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2.1.3  Unyl yuwpdwiwgpny uwhiwiguo Jupgn] <wdwfunprh nnihg
Swnwympynilltph Swomgiwb Jipupbppuw) gpudnp pannplbp
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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the samc
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chicf Exccutive Officer, on
the onc hand and Ministry of Territorial Administration and
Development of RA State Migration Service (hereinafter
referred to as Customer or Client) represented by
Hambardzum Abrahamyan, General Secretary, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
cxpress mail scrvices (EMS) and telegraph scrviees
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services arc defined in the
legislation of thc Rcpublic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating thc postal communication activity, the
international agrccments and other Icgal acts of the
Republic of Armecnia, which define certain terms and
conditions of provision of scrvices for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, intcrnational
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the reccipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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measurcs undcrtaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Scrvices;

2.1.5 In casc of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedurc defined under the
Legislation of thc Republic of Armenia, cnsurc the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal

service provision by means of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensurc
thc awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytimc unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Clicnt of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clausc, the Company defincs by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In casc of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clausc, thc Company may
dissolve the present Contract and demand the Client to
compensate the damagces;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal scrvices, in accordance with
the tariffs dcfined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

conditions of the Secrvices provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disscminate any

incorrect or unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

To fulfill the rules envisaged for the uscrs of postal
scrvices by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

244

24.5

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Scrvices provided;

In casc of not agreeing with the definition (change) of
the universal postal scrvice tariffs made an the
authorized statc body, in the procedurc under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
thc Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In casc of not agrecing with the changes in the
conditions of the postal scrvice provision according to
international agreements ratified by the Republic of
Armecnia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance:

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal scrvice provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) be it in
compliance with the procedure under this Contract,

the Client shall informed about

3.2 The total price of this Contract is determined 300 000

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Clicnt has the right
to use all the Services provided by the Company under the
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present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Depending on the
quantitics of onc-time deliverics (in casc of sizeable
items), the Company has the right to propose the Client to
usc the scrvices of the Company’s spccialized post
offices, meant to accept sizcable post.

The payment for postal services determined by this
Contract is certificd if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to reccive

3.5

postal services, the Client shall have the right to apply for
and reccive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or cnvclopes.
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by mcans of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Clicnt’s ¢-mail mentioned in this Contract to the
Company’s c-mail.

3.6 For all the Services envisaged by the present Contract the

Clicnt shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expceted valuc of the Services ordered for the given
month. If the wholc prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Clicnt transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding scttlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under rcport, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having rcceived it. In case of revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in writtcn within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having reccived the corresponding written
notification of the Client.

In case of coming to agrcement concerning the
correction of discrepancies, the Client approves the
settlement document and sends onc of its copics to the
Company not later than on the 3™ (third) business day
after coming to agrecement.

In casc of issuing the scttlement document (invoice) in
clectronic version, the processcs arc carried out in
compliance with the procedurc cnvisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

311

means of postal communication, including express mail
service (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to usc

stamps and other marks of postal payment purchased
within the framework of this Contract solcly for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrcements of the
Republic of Armenia. As national postal opcrator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be Icss than the penaltics defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights arc
fulfilled in thc procedurc under the RA Legislation
regulating postal scrvices, intcrnational agrecements and
other legal acts of the RA.

4.3 The Partics shall be relcased from any liability for non-

fulfillment or partial fulfillment of their obligations under
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this Contract, if it has been caused duc to a force majeure
cvent, appearcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of international postal
scrvices, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
dclayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine docs not
relcase the Partics from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation. made in
accordance with the procedure under the RA Law “On
Procurcment”, reveal that the Company submitted falsc
documents (information and data) in the process of
procurement, before signing the present Contract, in the
conscquence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this casc thc Client has the right to dissolve the
Contract unilatcrally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client does
not barc the risk of damage or bencfits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimbursc the damagcs incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by mcans of postal communication, including
express mail scrvices (EMS), arc presented on the
Company’s website or provided to the Client by means of
the corresponding post officc of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of thc Republic of
Armenia. The Company is not held liable for the violation
of the dclivery deadlines of items by the designated
(national) opcrators of postal communication of other
countries, including the countrics of transit or destination
(it means, violation of dcadlines valid in the mentioned
countrics).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ access to the territory of certain  country;
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confiscation or cxpropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, thc Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Secrvice is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Client's
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
falsc information about the provision of Services under
the present Contract, which may damage the Company's
rcputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cascs
when the Clicnt is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as tclegraphs and other registered postal items whose
weight docs not exceed two kilograms (within the
framework of the present Chapter hercinafier: registered
items) arc being delivered by means of the Company’s
postmen on the day when they arc introduced in the post
office attending the receiver’s address during the working
hours, per the addresscs indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressce on the next day, too, the
postman lcaves a notification to the addressee, informing
about the nccessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausce
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinct, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.



6.5

6.6

6.7

6.8

6.9

Ppwfwpwlwlwl wid jud wihwwm dtnlGwpjuwnbp hwinhuwgnn
hwdwfunpyltiphli nnnjuo gpwlgynn wnwpwlhlbph hwidGdwi
gnpoplpwgl wupuhmim Gupunwyn] <wiwjunpgp wowpwlin
hwugbwgpmuil hpwlwwglbihu Gy ©hpujwpwlwlui wiéh
Gud wlhww dbnlGwplumhpng w)l Ghpywjwgngsh wimdp, npd
ppwfuwunt b oumwlwmne ppujupwlwluli widpl jud wihwmn
dbnfwpywmppnep  hwugbwgpuwoe  inunwghli wnwpwbhG:
Lwéwhnpnh Ynnihg unyl Yhond Gpgwo qinumwghG wnwpwipG
umwlwne  hpwjwumpynii mbbgnn wldh wlnbp gt
nhwpnud - wnwpwlhbbpp qununwmwph Yondhg  hwidlgmy b
hpwjwpwliwiwl widh nhypmd® JtpehGhu  nhwijwphl Gud
ntjwywnph Yynnihg thwgnpuo widhl yud nijuwduph hpudwing
uwhiwljwd  wpfuwwmwlyghl, hul wlhwn  dGnGwpljuwwnhpng
nhiypnud” whdwdp wlihww dbeGwpumhpngp Gud Jbpehlihu
Unnuipg  (hwgnpiuo widhi  jud  wlhwwm - dEpGwpluwwmppng
hpwiwlng vwhiwGywo w fuwmwlghl:

Unyl  quup 63 JYhomd  Gpqwo  shwldjwo  tnumwghl
wnwpwihGipp Jipwnwdadnud b0 inumwphl pudwidmip, npumbn
(2qwo wnwpwihibpp wwhym LG 30 (bptunt) op: Unyl Yhwmnud
ipgfwo  bphumbopjw  dwdltimh  plpwgpmd  hwugbwmbpp
(hwugbwwnhpng  Gbplwjwgmghyp)  Ywpnn b Ghipugulwg
tinuunw hl pwdwinilip b umwGw) hnunwhG wnwpwGhi:
Gpliuntopjw dwiljlinp jpulwing htnn ghw(d@fwe hnumwjp
wnwpwlhli Cayepnepynuip unyl wwpiwlwgpm]  uwhiwique
Gupgny] Jbhpuwnupdlind £ dwdwhunpphG' Gp6m]  shwGdGdw
wwwmdwnp, npp pugynd LCN 15 duwpnph Ypw:

Unyli griuny Gwfuwmbugfwd wnwpwGhGbiph ywhiw6 Gphunioyw
dwiljbmp dwdwhipnh gpufnp upwhwem] Ywpnn L YpGumdty L
uwhidwgtp CaYEpmpjwi Ynnihg wnwewplpynn w)p dwdlybin:

Unyyl wywjdwlwgph zpewlwllbpnud thnumwjhlG owlpngGtpp L 2
(Lipyny) Yhngpudp gbpuqutgnn wjp wnwpwGhGtph, plyubu Gub
gujwhuw(y poinp wbuwlh wnwpwlihltph hwldGnuib
ppwlwlwgymd b thnuwnwjhG pudwiinGpltphg: UpGsk 2 (bpyny)
Yhngpuwd pnpnp wnwpwGhibpG CaGLpnpjwb Ynndhg wewpynu LG
hwugbwlwl( wnwpdwli Ywpgm|, b wnwpwlhlbph hwGdGnwil
hnulubiwgymd © unwgnnh plwynipjub, gnpombbnpjub Gud
guligtne Juypnui® puwn wrwpwling ypu Gpqwd hwugbh:

6.10 Qwuwpuly  (qpubgynn)  Gwdwlugpulwi  pnpwlgmp)nilp
(wyumhbm’ <wuwpuly Gudwl), wn pynud wnwlyg opwpwygnpiwi
wpwpynn - hwuwpul dlwybpuiwdp w) wnwpwlhlGpp

6.11 Q-puwligynn

(hwuwpul pwghlitp, owingnuiGtip, CNO7 htwmowlmgnuilbp L
wi) unwgnnh hwughlG vopwuwplnn onunwih6 pudwGdndp
dnnpwgpdbnt - opp  Chhkpmpyul  thnumwuwwph  dhengny
wpluwwmwlipwjhi  dwidkph  plipwgpmd  wnwpynd i puwn
wnwpw@hGtph ypw Gpqwo hwugbtph: <wuwpwl Gudwlyibph
hwiidnudl ppulpulwgymd E gputp thnumwjhG pudwinprpughG
wplnnod ljuund thnuwunuw jhli pwdwlinpruwjhl wjwhwpuh
hwiwwwnwufuwb  fughnmd  wbnunpbp Shengny:  PnumwhG
pwdwlnpuhi  wpynh  Juwd  Ginunwghl o pwdwlnprughi
wwhwpwih  pwgwluwnipjuli nhypnd hwuwpuly  Gwiwlibpp
hwidliynud £ unfjup hwugbnud pliwlpng swiuwhwue widwlighg
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6.5

6.6

6.7

0.8

6.9

6.10

6.11

In order to cnsurc the delivery of registered items
addressed to clients which are legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the namc of the representative of the legal
cntity or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to reccive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in casc of legal cntity, and to
the privatc entreprencur, to the person authorized by the
private cntrepreneur or the employce designated by the
latter’s order, in case of private entreprencur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, arc returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within thc term of thirty days mentioned in this
Clause, the addresscc (the representative of addressce)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company rcturns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.

The period of thirty days, cnvisaged for the items’

custody by this Chapter, can be reduced according to

the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items cxcceding

2 (two) kilograms, as well as all kinds of items on
demand, is carricd out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by thc Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the recciver, as per
the address indicated upon the item.
The ordinary (unregistered) mail corrcspondence
(hereinafier: Ordinary  letter), including other items
rcgistered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of reccipt ctc.) arc being
delivered to the addresses indicated upon the items by
means of thc Company’s postman on the same day of
reccipt by the post office attending the rccciver's
address, during the working hours. The ordinary lctters
provided within the framework of this Contract by
placing them in thc postal subscription box or
corresponding ccll of the postal subscription cabinet. If
there is ncither a postal subscription box nor a postal
subscription cabinct, the ordinary letters arc being
provided to some adult inhabiting in the samc address,
and in casc of legal entity or private entreprencur,
similar items arc being provided to any entitled person
envisaged under the Clausc 6.5 of this Contract.

The registered postal items are provided to the addressce
(recciver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (receiver) and provides the registered
item exclusively to the recciver indicated upon the
item. In casc of legal entity or private entreprencur, if
no namc of cntitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
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UhGhpG nu wwpwawjtnipmbibpp puoynud bl pubwygnipymbibph

under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undclivered not by the Company’s
fault”, are returned to the Client, except in certain
cases cnvisaged by the international postal scrvice
conditions, which are regulated by the international
agrcements  of the Republic of Armenia and
consceutive postal rulcs, envisaged by corresponding
countries.

6.13 The intcrnational items, dispatched but “undelivered not
by the Company’s fault”, arc returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliverics the items arc
being returncd for free.

6.14  The following cascs arc stipulated as “undelivered not
by thc Company’s fault” by the present Contract,
when  the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressce:

a) the address is incorrect;

b) the address is changed:

¢) the addressce is absent;

d) the addressec docs not inhabit or is not at the address

indicated on the item;

¢) the addressce refuses to receive the item;

f) in casc of registered items: it is impossible to find out the
addressee’s  identity  (no  identification  document 1s
presented);

¢) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if thc address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In casc of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item dclivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issuc rclated to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in rclation to
this Contract shall be settled through negotiations.
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If the Partics fail to rcach an agrccment by mcans of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 25.12.2019.

8.2 The deadline of this Contract can be prolonged before the

8.3

3.4

8.5

8.6

cxpiration of this deadline, if onc of the Parties makes a
suggestion provided that the Client still has the demand to
use postal scrvices.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cnvisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written onc month before.

8.7 In casc of adoption of other conditions of scrvice provision

by corresponding normative legal acts and/or international
agrcements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions cnvisaged by the present
Contract, the Partics agree to follow the scrvice provision
conditions adopted by the corresponding normative legal
acts or intcrnational agreements,

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armcnian and English languages. The Company
keeps 3(three) copics of the Contract and 1(one) copy is
given to the Client. In casc of misunderstandings or
contradictions between the Armcnian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
lcgal addresses provided by Chapter 9 of this Contract or
by the c-mail addresscs as follows:

Company: namakanish(@haypost.am

Client:

habrahamyan.sms(@mta.am

8.10 In casc of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in



nhinuind U npwi  Ghg  Grwumwpnplipnd  indinfunepymtbp
Juwwmwpltnt geypbpnud Unndtpp Swlmgmd Gl dhdjwly wyn
dwupl hwiwwuwunwuppwl hnpinfumpynbp uuowpdbngg  htion
tropjuw  dwdljbmnud Yuwd  wlhwuwn, bGpb  thnthinfunipymlp
Jtpwpbpynd § pwllujhl quybpuwpwpdwiibphG b b Eywmpntwhi
thnump hwugbhG:

Gpoifu 9. Unnitiph hpwwpwbwljwi hwughlbpp, puGyw)hG
Juytipuwwiwiibpp L unnpugnmpimGihpp

CaytipnpymG'/ Company:

«lwjthnuny GRL/

“Haypost™ CJSC,

p.Gplw, Uwpjpu 22/

22 Saryan street, Yerevan

LU/ Tax code: 02507464

«unlifbipu pulypy ORE/

“Converse bank™ CJSC

<&/ Account number: 1930003703156000
<tin.'/ Tel: /010/ 514-512

G juwnp gnp
ChicFExc(:L_lfiv g

Ywuwpny Uk owpuupuG
bn. 514-548

the documents attached, the Partics notify onc another
within threce days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresscs.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwfunpy '/ Client:

<< SUQU dhgpwghnl ownw nupnd /

Ministry of Territorial Administration and Development of RA
Statc Migration Service,

p. Gpluwd, 0037. U. Nylikgm 31/

31 Karapet Ulnetsi str.,0037, Yercvan

{U<</ Tax Code: 00259325

<4 bU gnpownbwljwl Jwpgnipymt

MOF Opcrations Department

<</ Account number: 900011500049

<tin.'/ Tel: /060/ 27-50-03

G fuwinp pwpumniqup/
General Secretary:

e

< Uppwhwijw / H. Abrahamyan
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of the Contract N PD-200-03-19 signed on 27.03.2019

between “Haypost” CJSC and Ministry of Territorial Administration
and Development of RA State Migration Scrvice
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27.03.2019p.-pG Ylipwd phy PD-200-03-19
wwiwbwgph gnponnmpjul ppewlwlilipnud gubljuind blip «wyhinun» $REC-hg dtinp phiphiy (gL
(wdwlwihbp bW/wd dpwpbtp’

Gpwp
Lwlwlnp
UWaYJwGndp fr—

GhGsl | 3001-8000
3000 hwn hwwn
Opup /C6 114 6 * 162 dd/ 25 20
Opwp /DL 110 i * 220 d/ 60 22

O /C5 162 ud * 229 di/ (AS)

90

Opuip /C4228 ud * 324 i/

UGYwGnuip
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