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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armcnia
registered at the address 22 Saryan street, Yerevan 0002,
Republic  of  Armenia, located at the samc address
(hereinafter referred to as Company), represented by Artur
Harutyunyan, Deputy Chicf Exccutive Officer, on the onc
hand and Compulsory Enforcement Scrvice (hercinafter
referred to as Customer or Client) represented by Gagik
Mirijanyan, Acting Chief Sckrctary, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

I.I The Company is obliged to render the services under

Clausc 1.2 of the present Contract at the request of the
Client, and the Clicnt is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, thc international agrcements and other
legal acts of thc Republic of Armenia, including the
cxpress mail scrvices (EMS) and telegraph scrvices, as
well as courier services and additional scrvices related to
the postal services (hereinafter referred to as Scrvices).
The description, provision procedure, conditions and
terms of the couricr scrvices and additional scrvices
related to the postal scrvices are defined in the Annex |,
intcgral part of this Contract.

1.3 The Company, as thc National Postal Opcrator of the

Republic  of Armenia  (Designated  Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armcnia,
rcgulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of scrvices for the given kind of
scrvices.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

cnvisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, international
agrcements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of thc rcecipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
mcasurcs undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
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terms and conditions of the provision of Scrvices;

2.1.5 In casc of changes of the scrvice provision tariffs under

the present Contract, including the definition (change)
of postal universal scrvice tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, cnsurc the
access to the information about the mentioned changes
for thc Clicnt, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal

scrvice provision by mcans of international agrcements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensurce
thc  awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

22.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving thc present Contract in casc of non-
implementation or improper implementation by the
Clicent of the obligations of scrvice acceptance, payment
for Scrvices or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clausc, thc Company dcfines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In casc of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, thc Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Rcalize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Scrvices rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with thc
prices (tariffs) of Scrvices defined by the Company, and
in casc of universal postal services, in accordance with
the tariffs defined by the authorized statc body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

conditions of the Scrvices provided by the Company,
inform thc  Company thercof  without  dclay,
implementing the conditions under Clause 5.3 and Sub-
Clausc 2.3.3 of this Contract;

Not to disseminatc any incorrcet or unauthentic
(unverificd) information (by public or non-public mcans)
conccrning thc Company and the quality and other
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conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules cnvisaged for the uscrs of postal
scrvices by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
inscrt and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from thc Company to render the Services in a
timely and proper manncr, in accordance with the
conditions under this Contract;

2.4.2 Reccive information on the Services provided or the
progress of the Scrvices provided;

2.4.3 In casc of not agrecing with the definition (change) of
the universal postal scrvice tariffs made an the
authorized statc body, in the procedurc under the
Legislation of the RA, or change of tariffs of other
postal scrvices provided under this Contract, made by
the Company, dissolve this Contract, making a final
scttlement prior to that and informing thc Company
within 5 days in advancc;

244 In casc of not agrecing with the changes in the
conditions of the postal service provision according to
international agrecements ratificd by the Republic of
Armcenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advancc;

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal scrvices envisaged by this
Contract, including the express mail scrvices (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and thc universal postal service provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clausc shall
be provided to the Client by mecans of thc Company’s
post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier scrvices and additional scrvices
rclated to postal scrvices cnvisaged by this Contract arc
defined by the Contract’s Annex 1. The changes of the
prices of couricr services and additional scrvices related to
postal scrvices arc madce by the mutual consent of Partics.
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3.3 The total price of this Contract is determined
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30 000 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to usc all the Scrvices provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clausc. Dcpending on the
quantitics of onc-time dcliverics (in casc of sizcable
items), the Company has the right to proposc the Client to
usc the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal scrvices determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the cffective period of this Contract, in order to receive

3.6

postal scrvices, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or cnvcelopes,
The Clicnt submits an application to the Company, the
sample of which is attachcd to this Contract, in the
Anncx 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or cnvclopes, if the prepayment made
by the Clicnt in order to usc the Services suffices for the
implementation of the application. The application
cnvisaged by this Clausc can be submitted by the Client in
paper, by means of postal or hand dclivery, or via c-mail,
by scnding the scanned version of the application from
the Client’s c-mail mentioned in this Contract to thc
Company’s c-mail.

3.7 For all the Scrvices envisaged by the present Contract the

3.8

3.9

Clicnt shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the cxpected valuc of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Scrvices, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadlinc submitted by
the Clicnt has been acceepted by the Company. In the casc
cnvisaged by this Clause, after the cxpiration of the
payment dcadline the Company can canccl the provision
of Scrvices and demand the Client to pay for the Scrvices
provided, as well as subject the Client to penalty at the
ratc envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding scttlement document about the provision
of Scrvices (invoice) cnvisaged by the Legislation of the
Republic of Armenia and a report concerning the
scrvices provided during the month under report for the
Scrvices provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
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3.11

3.3

Client, The report concerning the provided Scrvices is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Clicent.

The submitted scttlement document is subject to be
approved by the Client within 3 (threc) business days
after having rcceived it. In casc of revealing
discrepancics in the scttlement document, the Client
shall inform thc Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having reccived the corresponding written
notification of the Client.

In casc of coming to agrcement concerning the
correction of discrepancics, the Client approves the
scttlement document and sends onc of its copics to the
Company not later than on the 3™ (third) busincss day
after coming to agreement,

In casc of issuing the scttlement document (invoice) in
clectronic version, the processes arc carricd out in
compliance with the procedure cnvisaged by the
Legislation of the Republic of Armenia.

The acceptance and dclivery of postal items delivered by
mcans of postal communication, including cxpress mail
scrvice (EMS), within the framework of this contract,
arc carricd out at the Company’s rclevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Clicnt at the latter’s request.
Or clse, the process of delivery and acceptance is
organized by means of the Company’s couricr scrvice, in
compliance with the conditions defined in the Annex |
of'this Contract.

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issucd to the Client.

Under this Contract the Client shall be obliged to usc
stamps and othcr marks of postal payment purchascd
within the framework of this Contract solcly for postal
serviees.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrecments of the
Republic of Armcnia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal scrvices solcly in compliance with the
proccdure and conditions dctermined by the Laws and
international agrcements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplcte delivery address, if thc address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cascs of
damagce or loss of the postal item, the Client's rights arc
fulfilled in the procedurc under the RA Legislation
rcgulating postal scrvices, international agrecments and
other legal acts of the RA.
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4.3 The Partics shall be rclcased from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeurce
cvent, appearcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In casc improper provision of scrvices assumed by this

Contract, that is: postal item’s loss, damagc, or, in casc of
domestic scrvices, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of intcrnational postal
scrvices, in the order determined by the international
agrcements of the RA.

In casc the Client breaks the time period envisaged by the
Partics’ conscent under Clause 3.8 of this Contract, the
Company may charge thce Clicnt a penalty for cach
dclayed day, cqual to 0,05 % of thc amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine docs not
relcase the Partics from the cntire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

4.7

implementation or complaint investigation, madc in
accordance with the procedurce under the RA Law “On
Procurcment”, reveal that the Company submitted false
documents (information and data) in thc process of
procurcment, before signing the present Contract, in the
conscquence of which  the dccision on recognition
(sclection) of the Company as a winner docs not
correspond to the Legislation of the Republic of Armenia,
in this casc the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would scrve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client docs
not barc the risk of damage or benefits loss, arising
towards thc Company as a result of the unilateral
dissolution of thc Contract under this Clausc, and the
Company is obliged to reimburse the damages incurred by
the Clicent in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items scent to

abroad by mcans of postal communication, including
cxpress mail services (EMS), arc presented on the
Company’s website or provided to the Client by mcans of
the corresponding post officc of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the dclivery deadlines of items by the designated
(national) opcrators of postal communication of other
countrics, including the countrics of transit or destination
(it mcans, violation of dcadlincs valid in thc mentioned
countrics).

The Company is held no liability for prohibition of the
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postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ access to the territory of certain  country;
confiscation or cxpropriation of itcm; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajcctory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Clicnt.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to cnsurc the Client's
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Clicnt, containing
commercial or other sceret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law.

5.3 The Clicnt is obliged not to publish any such unclear and

falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the scrvices provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about thc Company, containing
commercial or other sccret, with the exception of the casces
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight docs not cxceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) arc being dclivered by means of the Company’s
postmen on the day when they arc introduced in the post
office attending the recciver’s address during the working
hours, per the addresscs indicated on the items.

6.2 In the abscnce of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the abscnce of the addressce on the next day, too, the

postman Icaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausc

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is necither a postal
subscription box nor a postal subscription cabinct, the
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6.7 After the cxpiration of the period of

postman gives the notification to some adult inhabiting in
the samc address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to cnsurc the delivery of registered items

addressed to clients which arc legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the Iegal cntity
or privatc cntreprencur who is entitled to reccive the
postal item addressed to the legal cntity or private
entreprencur. If the Client does not mention the name of
the person entitled to reccive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in casc of lcgal cntity, and to thc private
entreprencur, to the person authorized by the private
cntreprencur or the employce designated by the latter’s
order, in casc of privatc entreprencur,

6.6 The undclivered postal items, cnvisaged by the Clause 6.3

of this Chapter, arc rcturncd to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clausc, the
addressce (the representative of addressee) can visit the
post officc and pick the postal item.

thirty days, the
Company rcturns the undclivered postal item to the Client
according to thc procedure under this Contract,
mentioning the corresponding rcason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, cnvisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parccls and other items cxceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carricd out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is scnt by thc Company according to the order
of'addressed dcelivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The ordinary (unrcgistered) mail  correspondence
(hereinafter: Ordinary  lIctter), including other items
registered  in  ordinary way (ordinary  postcards,

notifications, CNO7 advices of rcceipt cte.) arc being
delivered to the addresses indicated upon the items by
means of thc Company’s postman on the samc day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary Ictters provided
within the framcwork of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinct, thc
ordinary letters arc being  provided to some adult
inhabiting in thc same address, and in casc of lcgal cntity
or private entreprencur, similar items arc being provided
to any cntitled person cnvisaged under the Clause 6.5 of
this Contract.

The registered postal items arc provided to the addressce
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
cxclusively to the receiver indicated upon the item. In casc
of legal cntity or privatc cntreprencur, if no namc of
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entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undclivered not by the Company’s fault”,
arc rcturncd to the Client, cxcept in certain cases
cnvisaged by the international postal scrvice conditions,
which arc regulated by the international agreements of the
Republic of Armenia and consccutive postal rules,
cnvisaged by corresponding countrics.

6.13 The international items, dispatched but “undclivered not
by the Company’s fault”, arc returned to the Client, if the
latter pays the fee envisaged for the service of return. In
casc of domestic dcliverics the items are being returned
for fice.

6.14 The following cascs arc stipulated as “undclivered not by
the Company’s fault” by the present Contract, when the
Company carrics out thc obligations assumed by the
Contract, but the item is not received by the addressce:

a) the address is incorrect;

b) thc address is changed;

¢) the addressce is absent;

d) the addressce docs not inhabit or is not at thc address
indicated on the item;

¢) the addressce refuses to reccive the item;

f) in casc of registered items: it is impossible to find out the
addressee’s  identity (no identification document s
presented);

g) other rcason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given scquence:

a) name surname,

b) street, house, building number, apartment number,

c¢) name of location (region, city, village),

d) postal index.

In casc of the item’s dclivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the intcrnational postal items’
acceptance, registration, delivery and provision, as wcll
as return processes arc defined by the international
agrecments of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal scrvice provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
rcgulating the postal communication activity. Thc
Company is obliged to provide complete and accessible
information about any issuc rclated to the provision of
scrvices to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancices arisen out in relation to
this Contract shall be settled through ncgotiations.

7.2 1If the Partics fail to rcach an agrcement by mcans of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Partics from thc moment of signing and remains valid
till 25.12.2020. The terms of the present contract will be
cffective since 08.01.2020 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
cxpiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
use postal scrvices.

8.3 This Contract cannot be partially or fully terminated by
mutual agrecment between the Partics except for the cascs
when the financial allocations required for the Scrvice
procurcment arc cut down according to thc order
determined by the Legislation of the Republic of Armenia.

8.4 In casc of changes in postal scrvice prices (tariffs) and
Postal scrvice provision conditions under this Contract,
-thc Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
rclated to the postal service provision conditions, terms
and prices (tariffs), arc being carricd out according to the
mutual consent of the Partics, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia,

8.6

=)

Besides the cascs of Contract termination cnvisaged by
this Contract, thc Contract can be terminated also anytime
by the initiative of cach Party, provided that thc other
Party is informed about it in written onc month before.

8.7 In casc of adoption of other conditions of scrvice provision
by corresponding normative legal acts and/or intcrnational
agreements of the Republic of Armenia within the period
of action of thc present Contract, differing from the
scrvice provision conditions cnvisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or intcrnational agreements.

8.8 This Contract is drawn out in two cqually binding copics in
the Armenian and English languages. The Company keeps
1(onc) copics of the Contract and 1(one) copy is given to
the Client. In casc of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresscs as follows:




LGYybpmpymG * namakanish@haypost.am Company: namakanish@haypost.am

dwéwlunpy  Tntesakan-pet@harkadir.am Client:  Tntesakan-pet@harkadir.am

8.10 Unuy ww wlwgph 9-nprp gifunud Gogud uybpuugudwiitpnd L 8.10 In casc of making changes in the requisites under Chapter

unyl wuwjdwlwgph Ypdwl hwdwp dwdwjunpnh Ghiplujugpud 9 of the present Contract and the application submitted by
pinuined U ppwl Yhg  rwumwpnplipnud inthnfunepniGltnp the Client for signing the present Contract, as well as in
Juwuwpytyne gliyptipnud Unndtpp owlmgnud GG dhdjwly win the documents attached, the Partics notify onc another
dwupl hwiwwwnwujuwi ginthnfunpgniip Juumwmpbingg htinn within three days after the change has been made, or
tnopjw  dwilnmyd  jud  wlhwwwn, btpt tGhninfunpynitp immediately, if the change relates to the bank rcquisites
Ybpuwpbpynud £ pwGiughl quybpuogupwiGbphG U bsupntwgha and c-mail addresscs.

thnuwnp hwugtih:

Qqnifu 9. Unmitph hpwdwpw ulwl huugbGhpp, pulughi CHAPTER 9. ADDRESSESv OF THE PARTIES, BANK
Juytipuupuydu Gitpp W wnnpugpmpymGGkpp REQUISITES AND SIGNATURES

CGaytpmpynil’ / Company: {wlwlunpn / Client:

«Qujthinum» ORL/ Lwplunhp juwpnudl wupwhngnn Swnw nip il /
“Haypost” CJSC, Compulsory Enforcement Scrvice

p.Gplw(, UwpjwG 22 / P Upluwl, Qwiwpjwi 4w/

22 Saryan strect, Yerevan 41a Halabyan, Ycrevan

{U<< / Tax code: 02507464 QU< / Tax code: 01223338

«Unliybpu pulyy ORE/ 2L DU UhlimpnlGwlwl quidwuybnwpwuih

“Conversc bank” CJSC gnpownliwlwl Jupsnipyml /

22/ Account number: 1930003703 156000 Opcrational Department of Ministry of Finance of the RA
<tin." / Tel: 1010/ 514-548 < / Account number: 900011288025

<Ltin." / Tel: 7060/ 570-428

Undtipghnl mbontkd,
Qfuunnp gnpdwrhp wboph
Deputy Chicf Exccutive Off

Q-[fuwnnp pwpuintqupp wwmnlwlwmwn'/
: Acting Chicf Sckretary:

Qwqhy Uhphowjwiih /
Gagik Mirijanyan

Uppnip Lwpnep jmlju
Artur Harutyunyan

/
Gun' U luwpumpjul

514 -548
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Annex 1

of the Contract N PD-197-03-20 signed onb:f,‘?.OS.ZOZ()
between “Haypost” CJSC and Compulsory Enforcement
Service

Conditions of provision of courier scrvices, as well as
additional services, related to postal services

1. The Client (the corresponding cntitled employce of the
Clicnt) shall present a request by phone at Icast three
hours before for the couricr service related to the postal
scrvice, providing information about the quantitics and
weight of the postal items subject to delivery. The
phone numbers cnvisaged by this Clause arc provided
to the Client by the Company. The additional scrvices
undcr this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
scrvices related to postal services, envisaged by the 1V
Clausc of the present Annex.

3. The delivery of postal items to the entitled employce of
the Company (hercinafter:  Entitled employce  or
Couricr) shall be carricd out in the address mentioned
by the Clicnt, as per the request for couricr scrvice
rclated to postal service, presented by the Client,

4. After receiving the request for couricr service related to
postal scrvice, the employee who registers the request
shall immediatcly inform about it the Couricr who
attends the address of the Client.

5. Receiving the request, the Couricr visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal scrvice, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
madc in closed bags.

8. The Couricr shall accept the postal items on the basis of
the cataloguc filled in by the Client. The Cataloguc
shall be compiled in two copics, signed and scaled by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

[l Day, month, ycar of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surnamec or namc of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
cataloguc : thc registration number of the cataloguc
shall be recorded in the item’s left upper corner, too (to
be filled in by the Clicnt) ;

Weight of cach item (to be filled in by the Client ; in
casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
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office) ;
Typc of cach itcm : ordinary, registcred (to be filled in
by the Client).

9. The postal items subjcct to dclivery, together with the

copics of the filled catalogucs about the items, signed
and scalced by the Client (with the ficlds mcant for the
Clicnt filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Couricr.

10. After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
office (Managcr, teller).

11. The responsible of the post office shall carry out a
nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the
responsible of the post office shall scparately weight
cach item (ordinary, registered) and compare it with the
data rccorded in the cataloguc. If the cataloguc lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicatcs thc datum about the item’s wecight in the
corresponding part of the catalogue, among the item’s
data. If thc checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the cataloguc in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
cataloguc (the ficlds in cataloguc to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for cach item in accordance with the
tariffs, thce barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the valuc of the Couricer’s visit and of the
additional scrvice envisaged by the present Annex; then
sign and scal the cataloguc and hand the cataloguc
together with the checks issued for the items to the
Couricer, in order to deliver them to the Client  during
the next visit, but not later than till the 3™ business day
following the given day.

14, The total amount of the couricr services related to postal
scrvices provided within certain month, which is
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
scttlement statement of postal scrvices.

15, Until up to the 3" busincss day following cach month
under report, the responsible of the post office and the
cntitled employce of the Client shall compilc on the
basis of bilatcrally signed and scaled catalogucs a
mutual scttlement statement (mutual statcment) in three
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copics, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total valuc of thc Couricr’s visits and the additional
scervices, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostti CJSC, the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual scttlement
statements within onc business day and return them to
the Company by mcans of Couricr, during the further
visit of the Couricr.

The Company shall issuc a scttlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of thc approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedurc and period defined by
the present Contract.

. The scttlements between the Partics shall be made in

compliance with the procedurc and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service type Service price

Monthly valuc for the

dwnw nipjntl ol Couricr service per month courict’s visits: 10000
S npud” Ghpunjup WUL AMD, VAT included
Uniphw GnuluwjhG Uniphwlnuh jnipupuwiysnip Valuc of couricr’s cach

Ownuwjnipjntli puwn
Juipwpwilisjnip wwwmybiph

wjgh wpdtipp' 500 << npud’
(iipwnju UUL

Jnupupwlisnip wnwpwGhi

Odwlinul ownw nipnil yznbjn L Guidwlmths

Couricr scrvice as per cach

visit: 500 AMD, VAT
request

included

For weighting cach

wdutiljul Whbsk 5000 hwwn
wnwpwlint Ypwlpiwl hwdwn

thwlgltnt hwdwnp® 20 <
npwd’ Ghpunju WUL

Odwlinul dwnw nupnil’
wiutijw@ 5001-17000 hwwn
wnwpwlint Guljpiwl hwiwp

nipuwpwlisnip wnwpwGhl
Yznbnt b Gwdwljwlihy

thwlglbnt hwdwnp' 18 <L
npwy® Ghpunjup WUL

Additional scrvice for processing
of up to 5000 items per month

item and affixing a
stamp:

20 AMD, VAT included

Odwlinul dwnw nipjnl’
wdubijub 17001-30000 hwwn
wnwpwln Gpwljdwl hwdwnp

Jnpupw (s nip wnwpwGhi
lzntint b Gwdwwihy
thwlgltnt hunfwp® 15 4L
npwy’ (bpunju WU

Additional scrvice for processing
of up to 5001-17000 items per
month

For weighting cach
letter and affixing a
stamp:

18 AMD, VAT included

Odwlinuy dwnw jnpjmd*
wiutiljub 30001 hwwm L wybih
wnwpwlint Bywldw i hwdwp

Jnpupwlisnup wrwpwihG
Uznbnt b Gwdwlwhp
thwlgltine hwdwnp' 12 <&
npuy’ Ghpunju WUL

Additional scrvice for proccssing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp:

15 AMD, VAT included

Uniphwinulughl W odwlpuy
ownuw nipjniGltinh
plinhwlipugywd wnwewny

Uniphw Grpulh Shasl 25
wjgbmnipjul Ldhtslk 50 Yqg
wnwpwihbtph pymGiwi

hunfwp® 30000 << pud”

(bpwnju UUL

Additional scrvice for processing
of up to 30001 and morc items
per month

For weighting cach
letter and affixing a
stamp:

12 AMD, VAT included

Summarized offer for Courier and
additional scrvices

For up to 25 visits of
Couricr and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included
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Annex 2

of the Contract N PD-197-03-20 signed on 157.03.2()20 between “Haypost™ CISC
and Compulsory Enforcement Service
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