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43 Unyl uwpupdwlwgpn] wpopowgopopnbibpl wdpnggnipjudp 4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared afier the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services, in the order determined by the interational
agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The pavment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 1If the supervision andor control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
cansequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided 1o the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
{it means, violation of deadlines valid in the mentioned
countries),

4.7 The Company is held no liability for prohibition of the

postal item's trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
items” access (o the lerritory of cerain  country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service 1o the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
retuened to the Client.

CHAPTER 5 CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concemning the services provided by the
Company. The Client is obliged not 1o communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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6.5

f.6

the same address, and if it is impossible. attaches the
notification on the entry door.

In order 1o ensure the delivery of registered items
addressed 1o clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. [f the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, 1o the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of privale entreprencur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressce) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary

{two) kilograms, as well as all kinds of jlems on demand,
is carried out within the framework of this Contract from
the post offices, All the items weighting up 1o 2 (1wo)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
{unregistered) mail correspondence
{hereinafter: Ordinary  letter), including other items
registered  in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered 1o the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, 1f there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

.11 The registered postal items are provided to the addressee

{receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item, In case
of legal entity or private entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
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6.15 Uyt wgudwliwgph odwouny bwooeg bl wdwpgonod ©oumngg, bphk
wnowpein  gpun pugdws bwoegbood  wnlpe B0 hbolgwg
sz Obpp Ghpljw gy hbppuw e dngpudp”

) ol weguGmd,

p) thnnng, moul, pliph hwdwn, ploluwpubp bwdwp,

4} pliwluduypl wbiwlinug Awpg, punwp, gy,

) s hi quaehy:

Zuwwuenulih Swlpwwbmmppuoli  owpuodphy  goopo P neg
wrwpwling paygpmd pugygeod b6 Gwb wbomppul wijwidwl
g, plagbio Gwb  wpowowibol wowpden ool
Alaolbpupiwl  hwdwp  wwhiwijwd  Judbpuopw piwiibpi m
dlupnplipp:

6.16 Uhgwyguhl
dlaolbpupiwt,  wmwpdwi L
hlm B pd i htiw Iy sy gnpopipuwylbph
wnwidfwhwmlpmpymlitpp vwhiwimd 6B <wjwuowij
Swlpwupbnnepjul hguegguughl wj i liwgpbpm|
{Lwndoug fuwphw i Qo gl g b wipom bpm):

6.17 Pnunughl uwh wnwgnipouilbph Swnmgiwl epupiwiibpp
(Gl ungyl wpwydwiuwgpood Gagud wpugpdwbibpp) wubdw o b
Lwpmunwlp Lwlipwubunppul Ghewgguypl wwydwbogpbpn] L
thnuuwghli Ywwh gnpimbbmpyaiip Ywpguogopnn  Lwpusmwi)
Jwlpwybmnppul  hwdwawmwehoot ppusgulul wipebpm:

winupuaiiplbph
huwhid Gdwi,

plinneldwd,
PGyt Gwl

Yinumu il

Lwdwpunpnh  wpuhwligm|  Cllkpmpymip  wpepowifop B
wldpnnewlgut L dwanghih mbgbluofopgmi wpousdwngphg
Jwhwfunpnhl hwmoympymbibph Gwuwmgdwii  wnia]nm

gueliluegud hapgh Jbpwp by

shall verify the identity document of the person entitled o
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
ifem,

£.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company's fault”,
are returned o the Client, except in cerain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but *undelivered not
by the Company's fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free,

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault”™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b} the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g} other reason not depending on the Company,

£.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b} street, house, building number, apartment number,

¢} name of location (region, city, village),

d) postal index.

In case of the item's delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the

item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
gervices to the Client, at the latter’s request.
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7.0 Ungli wpuiwlwgph  Quwupugmppudp  Ungdbph dhel dwgud
ybabpl m owwmuodwGnopmiEbippn nungmd bl pwbwlymgmbbbpp
Uhengm|;

7.2 Pwbwhgmpmbihph wpymbipmd hwdwdw)Gopml deop jphpbm
gliwpnid” Ynndbph dhel owgwd Yedkpp (modnd B0 uumwljwb
fpupgny” Lwjwemwip Jwlpuabnngpuob opbiogpopwlip bow))
Pl wipmbphi huafuwopumeufuw:

Gymu 8. bgpuhalhy qpoygplbp

K1 Unyi wupdwlwghp mdp dbe © odmbngd L bondbipp hodwp
wwpmwghp boguotnod Qlpdwd  upwhpg b ogepdnad bodplip
25.12.2007p.

B2 Unyl wpupiwliwgph dwdlbmp fupon b bplupudgbp dhizl win
dwijtmp pwtiwpn’ wnyl wwypdwbiwgph Yendbiphy npbk dBlh
wrwgwplmppoel  welwpuppeld  ghuypmd  apupdwling,  op
dwhwhnpnh dow b dbpwgb] Ginunweghl SwowgmpymbGsphy
ogu|bpme wuwhwligp:

8.3 Unigli wpupfwGwghpp sh Yupnn Swebobpopbi Gud wdpomanpudp

intinjby Unndbph difuwgupd hwiwdwgingpuodp’ puguanpjudp

Luguunwlih - Lwlipwubompul  opblogpoppunp  wwhdwdbwd

Ywpgm]  wnlwy  Gwewympndip  gbme hwdwp wibpudbz

bt Guwsll hunlugmdGbph Gdwgbgdwi ghwpbpp:

Unyli  wupdwlwgpm|  owhdwbiqud  Juoowowgpl ugh
onupuynipnuidbph glitph (uwlwglbpp), piaygbe Gwlb oo bl
ljwugh i nupgblbph Ay il wjuwiwblbbph
pohnfunpmilitph nbypmd, CAYbpnpmitp Qiaginfumpnulibph
hpuuplipyw) mbnbjuegoopgmdp mpudugpmd ©Lwdwfunpnpl bp
nunwht pudwidmbpibph,  playbe  Gwb COYLpoepwi’
www.haypostam himbpibuwhi lpuph dhengn:

8.5 Oyl Yoo SwmwgmpymGibph Geummgiwl apojiwGihppd L
dundljbnbppi b Gpwd mwmuympyniittph glibphl (wwljwgBphli)
pfbpwpbpnn unygl o wpupduwlugph wy GgmpengpgedGepp Yy

K4

mugnuilibpp Yuuumeu i hli Ynmdtiph Lfrnfunsrpu i
Twdwdw limpudp” L puumnualf Swlipuy gl
opbiliunpnipunip v Yoy g negfy

hwfwdw jiwgpbp Glphim Ghpngny:

Unyl  wupduwtiwgpn]  Gwwnbujws®  wwydwlegpp oodwl

nbwptphy pagh ungl wpwpiwlwghpp Yuepnng © pmadbp Sngdbiphg

jnipwpwligmph Guwlewdbnlnppodp guiugud dudulol] wig
dwupli o Yondht dbl wdbu wmeg gpoadop dwlimgbpm
wprugdusting:

Unndbpp  hwdwdwjigmd b6, op bph o ungl wpupdwlwgph

gnpongmpjwi  plipwgpnnd Swpueanwbh Qwlpeybompwl

b fusapuenwuhuwi Gopdwmpd  bpwdwlwi wiobpm] - Wwd

dppwgguyhli wufwliwgpbpm]  wwhiwbdbl - Swnwnipeuiibpp

Gwmmgiwl w)p wwlwiibp, b hwibdwn engl wuwpdwugpm]

vwhfwigwd dwmagnpgnuiinh dwomgdwl wwdelibph, wapw

ungdbpp WwowplnppdbG bwdwuuenwejowl Gopdwn iy
ppwiwlput  wimbpn]  Yued dhgwggueoghl wegdwiogphipm|
uuhiwwd owmwgmpalibph Gwwng Gl wugdulbibpog:

£.8 Unyl wuySwbwghpp Gugqiwd b hwgbpbi b wbgbpbb bgmbbpny,
b ueumpugnp hpafupwiolpoi md nibgnn gnpu (4) opplwlhg:
Muwydwlwgpp 3 (bpbp) ophtiwlp dinud b COYEpnpjw dnn, pul |
(ibl) ophliwyp wpgmd b Lwdwhnpghi: Swibpbi L wiybpbi
whpunbph dhy wwppllupmdibp jud holwenpniiibp Blitm
nbupnui gnpdnud t hwtipbl mwppbpulp:

%9 Unyli wuwpiwbwgpo] Yuwowpdwd popp gpugnp dwlngnudbpl
plignuibgh b Ynndbph Ynndhg, tpb gpulp Guuwplby B0 eyl
wuylwiwgph  Smju 9-m]  wwhiwlijud P Gl
hwughlbpny]  Yuwd  bbQupebwghli  bgwbolong bty
bbbl gimun hwugbibpm]
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court. in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 25.12.2017.

8.2 The deadline of this Contract can be prolonged before the

8.3

84

8.5

8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services,

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties excepl for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.
In case of changes in postal service prices (lariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

Other amendments or supplements ol this Contract, not
related to the postal service provision conditions, terms
and prices (lariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anylime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company kecps
3{three) copies of the Contract and 1{one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



