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“HAYPOST" Closed Joint-Stock Company, which was formed
in compliance with the laws of the Republic of Armenia, being
the National Postal Operator of Armenia registered at the
address 22 Saryan street, Yerevan 0002, Republic of
Armenia, located at the same address (hereinafter referred to
as Company), represented by Haik Avagyan, Acting Chief
Executive Officer, on the one hand and State of Department
of Property Management by the Government of the RA
(hereinafter referred to as Client) represented by Melanya
Ghushchyan, Avting General Secretary, on the other hand
(hereinafter Client and Company are going to be referred
together as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under Clause
1.2 of the present Contract at the request of the Client, and
the Client is obliged to accept the services under the
present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
IegaTacts of the Republic of Armenia, including the express
mail services (EMS) and telegraph services (hereinafter
referred to as Services or Postal Services).

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while providing
the Services of postal communication, shall be guided by
the legislation of the Republic of Armenia, regulating the
postal communication activity, the international agreements
and other legal acts of the Republic of Armenia, which
define certain terms and conditions of provision of services
for the given kind of services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Arfmenia;

2.1.3 In case of the receipt of written complaints from the Client
concerning the provision of Services, in the procedure
defined under the present Contract, discuss them and
submit a written reply to the Client on the measures
undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.15 In case of changes of the service provision tariffs under
the present Contract, including the definition (change) of
postal universal service tariffs made by an authorized
state body in the procedure defined under the Legislation
of the Republic of Armenia, ensure the access to the
information about the mentioned changes for the Client,
in compliance with the conditions defined under the
present Contract;
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state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance Wwith the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof ~ without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

233

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
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Armenia, including the rules concerning the items’
insert and other conditions;

235 Implemént other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

241 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided,;

243 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within § days in advance;

244 1In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 500 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.
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plnniigty t CGYkpmpywl Ynndhg: UnyG Yooy uwhdwijwo
phupnd JGuwpiwl  Ybpelwdwdynp  jpubwmg htinn
CGYbpntpnilip Yupnn b juutgGt] Swnwynpniltph dwnnignuip
L wwhw ot {wdwjunprhg YGwphig Jwwnmgyudo
Swnuwynipmiiiph nhdwg, hiyubu Gl dwdwiunph (Yuwumiwdp
Yhpwntp nnyd' unyl wuiwlwgnny uwhiwywd swihbpng:
Bnipwpwlizjnip wiujw plipwgpnud dwunnmgyuod
OwnwynpymGiiph hwdiwp' dhish mjjw] wiujul  hwenpynn
wiuw 10-pn wpuwnwpwhG opp CGYkpmpynilp Yuqinud L
Jwéwhunpmhl t GEpYwjwgtng SwnwmpynilGhph dwnnigdwl
Ybpupbpup <wjwunwih  {wipuybnnpjud opkGunpnipjudp
vwhiwiwo hwiwywunwufuwl  hwygupuw)hl  hwunwpninp
(hwpljughl hwphy) b hwyybnn winjw pipwgpnd dwumguo
SwnuwjnipmiGtph (bpwpbpjw hwybngmpnt, npnud wowGdhi
nmm]  Gymd b dwdwlunpph  wpwdwnpud juluwdSwnhg
yuwnwmuwd (Juqbgdwl dwuhl nnbljwongnpm: Uwwnnigyud
Swnwjnipnilbbph  Yspwpbppup hwzytnympynip jugiynad E
hwyytnne wiujw plpwgpnud CAYEpmpjwl L {wdwfunpnh vhol
wnnpugpjud wpwpwlhGbph hwidGdwl-pinnldwi ybpuptipug
hwdwuwnwufuwl ruunwpnpbph hdwd gpu:

Lhpqupugqwe  hwpdwpluwih@  Gwunwpninpp  hlipwljwu k
hwunwntwl <wdwhnpmh Ynndhg’ w6 unwlwpmg htwn 3
(tphip)  wyfuwwnwlpwihlG  opfw  plpugpnud:  LwpqupluifhG
thwunwpnpnud wihwiwuwwnwutuwbinegpnGibp hw yum Gwpbipytijm
nhypnud {wéwlunpmp wwpnwynp Ewyn dwuhl qpuiynp dwlnigbip
Caytpmpwip 3 (hpkp) wpfuwwnwpuihi opjuw  plpwgpnul:
Unnuitpp wwnuwynpynud tili pGGwpyhg wrn

Ywwh 3.3 The payment for postal services determined by this

Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

3.9

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
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Ciynpntw)ha bnuiGwyny hwyqwplywjhi lwumnwpninp
(hwplujhG  hwppy) nupu gpipme o pmd qnpoplipugltpl
hpwljwwgynug LG Qwjwuwnwih {wlipuwbnnipw
optGunpnipjunip uwhiw Gywd Yupgny:

3.10 Unyti ww jdwlwgph 2newlwlGbpnid  thnunw Yuuh, wjn

pUnd” Upwqgpipug tinuwnw hi ownwjmpjul (EMS) Whongny
wnwpynn  inunwjhi wnwpwGhbbtpp hw(é Gnui-plnm Gnuid
hpwlwlwgymy E Caytipmp hwiwuunwutuw G thnunuw jh6
Pwdwlinilipltipnu, npnlig guilyp hpwwwpulyuo k Chaybpnpywi
hwbplbnwhl Yugpmd L lwpnn t npuiwnpt) {wdwhunpnpl
UbtpehGhu Ynndhg Giw i wwhuw(y (bpYujwgybim nbiypnud:

3.11 UnwpwGhGtph hw(é 0w G-pinmGlwd wpnnilipnid - Ynnidkpp

unnpugpnud - &6 CAGEpmpjw G Unnihg  uwhdwywe 4alh
thwuwmwpninp, nph Wy ophlwyp nipynud & {wwfunpnh(:

3.12 Unuy Wuw jdwiwgpny {wdwfunpnp wwnnwinpmd £ hp Ynndhg'

unj wuw dwlwqnh 2nowliwlyGhipnd atinp phipJuo
Gwdwlwbhptpl m thnunuw jhl JGwniw wp GhobipG oquiuqnpdty
Pwgwpwwbu  thnuwnwjhi Juuyh ownwnip)mGGtphg oqunylijnt
Gujuwunwlymy:
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4.4

Muwydwlwgpuht WwnuunpnipjmGGph Qquuwpdwl g ny
wumpwd Juumwpiwb hwidwp Unndtpp WuwinwufuwGwunnipjnil
B0 Yypmd {wjwumnuh Lwlipwybnnpud optilipitpm|
{wjwunwp {wlinuwbnnmpuw dhowqquht Wuwjdw Gwgpbpny
uwhdwlywo Gnpdbppt hwlwwywnwufuw: Caybpnipmitp, npujbu
{wjwunwp {wlpwubnnip i thnunwjhl  Yuuh wqqu jhi
owbipwung, tinuwnw jhi ownw mpjmbGiph dwnmgdwb
wnlismpjunip wunwujuw Gwnympymb t pmd pugwnwbu
{wjwunwif {wlpuytnnmp i opkliplitpny L dhowqquijhl
Wuwjdw lwqpbpny uwhdwlfwd fupgm| L wuwjdwlbbpny:
ClYtipnipynitp Wuwunwuuwbwmynip o Ypmd,  tph
hwugtiwwhpnep thnuwnw i wnwpwlhllpp kG wnwpbp ny
unniyg  Whwd  ny lhwpdtp  wnwpdwi hwugbh, hwugtp
imhnfumpju, hGswbu Gwl hwugbwwhpne Pwgwlwjnipyul Yud
CYtpmpynilipg wliljwfu wyy wwwdwnny: Gnunwjhl wnwpwiny
Ylwuwbn Gug Ynpunp nlyphpnu, {wéwfunpnh hpwymGpGtph
hnwlwlwgnuip YJuumwnynug % thnunuw jh ljwuyh
ownwympjniGGtpp YJwpquynpnn {wjwuwnwh {wlpwwbnnpul
ontiliunpnipjundp, {wjwunwih {wlpwybnnipjwé dhowqquuijhd
Wuwjdwlwgpbpny L W)l hpwywlhwi wlwmbpny  uwhiwywe
Yupgny:

Uny ww jdwlwgpny uwpununnpnipnGGbpG wdpnnonipjuip
Ywd dwuliwlhnpk( dquunwnbn phiypnud Unndtinl wquuymd kG
wunwufuwiwmynipynilpg, tpk nu bty L wlhwnpwhwnbih nidh
hwlquifwlptph wqnbignipjul htwnlwGpny, npp owqby L unyl
Wuwjdwlwghpp Ylptymg htunn, L npp Unnibpp skho ljupnn
Julfuwmbuby L YwGfuwpgbihy:

Unyy ww jdw wgnm| unwldlwd thnumwjhG uwp
Ownuqmp]m[i(jhpﬂ 03 wwmnpwd dwnmgbing, w6 b thnuwnw jhi
wnwpwlint  Ynpuwnp, YGwuwoph G GbEphwlpwwbnw w6
Ou.lnwjmpjm[i[ibph nbypnd’  wowpiwi huljhs dwilbwGbpp
fuwfumtm nhiuptpnu, Caytpmpymip Wuwunwuluw Gwmynipymi k
Unmud - «@nuwnw jhi Juiy dwuhls {wjwunw(ih {wlpwwbnnpjud
opkliph 19-pn hnmjwony, hul dhowqquht tinunwhG Yuugh
ownuwnipjnilGtipp iy pnui’ {wjwumnu(h {wlpwybnnipwb

days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning th
correction of discrepancies, the Client approves th
settlement document and sends one of its copies to th
Company not later than on the 3% (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

o
<
<

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA  Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
cevent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
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dhowqquihl wuwdwlwqnbpny vuwhiwuwoe jupgny:

dwwlunpnh  Ynndhg  unyl  wwjpdwlwgph 3.7 Yooy
(whwnbuwd”  Yonnibph  hwdwdw)inpjudp  vwhdwijuo
dwijtnh  pwhndwl  ghypmd  CGykpmpyilpn Ywpon b
dwdwhunpnh Guundwdp nipupwlsgmp npugwd omjw hwdiwp
hwpqupyly wnyd® Jdwpiwl  Gipwluw, uwluil  sjdwpwo
gnidwph 0.05%-h swthny:

Snyydbiph b qud/ wmqubph Jéwnpnip Unndtphl sh wquumd
hpbig wuwytwwgpuyhl wwpuwynpopymGitipp wipnnenipyjwdp
Juunwpbint uwpuwynponipnilhg:

WG ptwpnud, bpp «QnuiGph dwupy  dwjwunwbh
Zwlpwutinmpul optfpny (wluwwmbuwd Yupgny qGnuiltph
dwuhl <wjwunwbf Lwlpuwbnmpjul opkGunpmpyw
wuwhwbeGhph Jwwwpiwl huynnmpyul W/ws Jepwhuynnnpjwb
Jwy pnqnpGbph pGGmpyuG wprymbpnud wpéwlwgpdmd b, np
qGiwl qnpopGpwgnud  Whlsh unyl wuwjtwlwgph Yhpnuip
CaYLpnipymlp itpYuwywugnptip |8 ytino thwuwnwpnptin
/ntntympniiGin b wjwiby/, nph wprniipnud CEYEpmpjwbn
hwnpnn  Swlwbim  /pGupbny dwuhb npnpnuwip  sh
hwdwwywunwufuw ino Lwjwumuwlh Qwlpwuybnmpjul
optifiunnmpjwbp, www, wjn hhdpipp h hwjn qumg hbwn
dwdwpunpnl  ppwymlp mGh  ShwinniwlhnpbG oty unyl
wuwiwiwghpp, tpt wpdwlwgpiwd fuwfunnuiGhpp Whaghe vyl
wuiwwgph YGpnuip hwjumGh (hGtnt ntuypnud qimiGph dwuhG
duguwunwih wipuwybnnpyjul opkfunpmpjul hwiwéwG hidp
yhwlnpuwGwihi unyl wwjpiwlwghpp syphm  hudwp:  Cln
npnud, unyy@ Yhnny Guuwombuguwo wwjdwlwgeph ShwinniwGh
modwl  nhypmd,  <wdwhunpp  sh ypod wwjpdwlwgph
thwynniwlh  modwl  htmbwlpm] COYGpmpjwl  hwdwp
wnwowgnn YGwulbph Ywd pwg pnnijwd ognunp rhulp, phuly
CGytpnipyniip wwpnwynp b Qwjwunwih dwlpuuytnmpjub
onkiliunpnipjundip uwhiw (Jwo Jungmy thnjuhwumgtiy
dwdwfunpph Ypwo YGwulbpli wil dSwwiny, npp sh owolynud
dhGsk onwip unyl wwjpwlwgph Juowpduwdp dwdwfunpnh
unwgyuony:

Onunwjhli Jwwh, wyn pynud’ Upwgpipuwg thnumwihG Juuh
(EMS) dwnwjmpjniiibpp Shengn] wpnwuwhdwiyul Lpyplbp
nuquplpnn  wpwpw(hiiph  wlgdwl dnnwdnp  duwdybnlbpp
hpwwwpuiynd &6 CGYLpmpjwG hGmbpilnwihG jupnud jud
Jupnn Ll wnpwdwnptp  {wdwunphl Chaybpnipjub
hwdwywnwufuw i thnunwht pudwlinbpGtph dhengny: Uniyl
ytnnd  Gqwo wnwpwGhlbiph wlgdwl dwdlytnGlph hwdwp
CaYkipnpymbp wwunwujuw fwugnepynil gh fpnud, pugwnnipjudp
Swjwunwlh  Swlpwutmmpjul  wwpuopnd  wewpwlhibph
wligiwb huyhy dwdytmbtph fuwundwl ntyptiph: CGYEpmp nip
wwwnwufuwiwmympmniG sh ypmd Gub wy) ybnmpymGGeph, wjn
pynui® wwpulghy Yuwd GuwbwljuwG Jwiph wbonpymGGhph
thnuunw jh6 Yuwuh Goulwljwd (wqquighG) oupkpuwmnpltph Ynndhg
wnwpwGhltph wigdwl dwdiytwmGhph (Wgywy whnmpnilibpnu
qnponn hulhys dwiytimGhph) fuwundwl hwdwp:

Chytpnpynilp wwwwuluwlwnympml sh Ypnd <wjuunwih
Qwlpwutimmpyub b w)p whunipniGGiph dwpuwjhG dwpdhGGtph
ynmihg thnunwjhl wewpwlm wignuil wpghjine hwdwn, wyn
pUmt’ wnwpwlin dnunpp vidju) whmmpjul nmwpwop wpgbibng
wnwpwihl weqpuybine jud  pelwgpudbm jud  wnwpwhl
nliswglitiint hwiwp:

Luwjwunwih {wlpwubnnpul dwpuwjhl dwpdhGiiph Ynnihg
wnwpwln  wlgnil  wpgbbne ghypnud CGYLpnpjnilp
dwdwhunpnhg wwhmd b Gephwlpuwtnwlul hnunw)h6 fuuh
ownuwynipjwl hwiwp vwhiwljwe b wfjup pwph wnwpwlin
hwdwp hwpqupywo vwughGl nt wdwjunpnhl Jipugunpd Gnod
b ownwympjul nhdwg Jewpquwoe dlwgwo qmuiwpp: Uy
whnmpjnuGtph dwpuwhG SwpdhGibph Ynndhg wnwpwlhGbph
wlgiwl wpgbph nbypnud <wéwlunphl  sh Yhpunupdynud
Swnwjnpjul nhdwg Ydwnfwo gnuiwnp:

agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.
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UnyyG ujwjiw Gwgnny (iwfuwwnbiufwo
SwnwjnipjmbGitph  Jwumgdwl plpugpnd  CGYLpnipymbp
wuwpnuwynpymd b owwwhngb) dwdwhunpnh’ thnunwghlG Guuh
ownwjnipjniGltphg oquiJtiint  qunubhmpjul  hpuwymbpp’
Lwjuumnwh <wipwwbinmpjul optiGunpmpjwl L wjp hpuduiwb
wlnbtphl hwiwwwnwuhuw:

ChytpnipymiGp wwpuwynpynud tonplt dlm| tppopn wiéwGg
shwjnlby bowgg Yepyny shpwwwpulby Qwdwhunpnh gbpupbpgug
hptG  hwpnGh  webwpwjhl ud  wy  qunqnbhp  Juqding
whnklynipmiGipp, pugwnmpjudp optiipny vwhiwlijwds Yuwpgny
(quo wtintiynipjmGGtph npwiwnpiwb CaYyLpmpjwb
wupunwynpnipjul nhuphiph:

{wdwfunpnyp ujw puwynpynd t shpwujwpulby uny)l
wuwjiwlwgpm]  SwnwjmpymbGihph  Jwwnmgdwl  plpwgph
Ypwptipjuy s6uywd b ny hufuwunh wjluhuh mbntympniGibp,
npnlp Jupnn GG JGwu hwuglhp CGGEpmpul hwdpwyphl L
hwliqtglt] uywponlbph dnn  CGaYLpnipyjwl Ynmihg dwwnnigynn
ownwympmGitph  Ybpwpbpju)  ng hwjwuwh - Jupdhph
atwynpiwGp: {wdwhunpnp wwpowynmjmd E apbk dlnyd bppopn
wldwlg shwpnGl L wy Yepyn] shpuwuwpuybp Caytpnpul
Ybpwpbipyu hpb6 hwjnGh welnpughl Gud wyp qunubhp Juqinng
ntnkynpniGGtpp, pugwnnipjudp opklpm] uwhiwfws jupgny]
(quo wnbtntynipnilltiph wnpwdwnpiwl {wdwlunpnh
wuwpumuwynpoipjul nhuptiph:
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(uudhpqwo) Ywd glwhwndwd thnuunwihG wnwpwlhibpp,
hywbu Gwl htowgptpp G dhGsk Gpym Yhingpud - pwop
sqipuquignn gqputgynn w)p thnunwghG wnwpwGhibpp (unyG
qiuph pwunny wjunthbu® gpugynn wnwpw@h),  uwnwgnnh
hwughbl uuywuwpynn thnunwh6 puwdwiinlp dnunpuqpdbnt opp
Caytpnpjwl hnunwwmwnph dhengm] wpluwnwlpwihl dwdtiph
ppugpnd  wnwpynud LG pun  wpwpwGhibph Jpu Gqwo
hwugtltph:

Gnunwwnwph wnwohl wygbimpjul dwiwlwl hwugbwmhpng
puguwluympjut phypnud  inunmwunwpp Glwl wpwpwlhi
YhpuwnupdGnud £ inumwjhb pudwidmbp’ hwenpn opp wowphim
(ujumnwyny:

dwonnn opp hwugbwuwhpng pugwluwnupmiip YpyGytn nhypnud,
thnunwwnwpp hwugbwwhpng hwdwp ponlnd £ owlmgughp’
thnunwghl pwdwinilp Ghpjwubune b shwisifuwd gpuligynng
inuuw  hlG wowpw Ghi vnwlwne SwuhG:

Unyl qfup 6.3 Yhumd GpQwd owlmgughpp thinumwuwpp
whnuypnid £ wnygjwy hwugbh hnuunwhl pudwinppujhl wpynnod
Yyuwd thnunwjhG pwdwnpruhli wwhwpwlh hwiwywnwofuwd
fughynui: ®numwjhl pwdwlnppuhli wpinh uwd  GinunwhG
pwdwlnpruhG wwhwnuh pugwljwnipjul ntwypnid
thnunmwuwpp  dwlnmgwaghpp  hwGélmd £ wdpup  hwugbnid
plwlynn swihwhwu widwghg vEYhG, huy npu wihGuphlinpywl
nhypnud dwinguaghpp thwlglinud £ dnunph nnwip:
hpujupwliwyuli wid jud wihwnm dinGupljunbp hwinghuwgnn
hwéwtunpnGhpht niqnjuo gpubgynn wnwpwlhiiph hwlsGdwl
qnpoplpwgl wwwhnybnt Gyuwwnwln] {dwdwhnpgp wnwpwln
hwugbwgpnuiG hpuwlwwgibhu Gnod b hpujupu ool widh
Yuy wlhwwn dtnGwpyuwhpng w)l GEplujugnigsh wlmlp, npl
hpwywum Eounwwm hpwdupubuolold wGéh jud wihwn
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CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
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wuwjiwlwgph  ppwlwlylbpnd  dwdwfunpnh  Ynndhg
wnwpud, uwluyi «Ny Caytpmpub dbnpny shwiaGuwo» ponp
wnwpwihitpp Yepunupdynd G0 {wwfunpnhl, pugunmpjudp
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npulg hhdwl Ypw hwdwwywnwufuwi winmpymGGeph Ynnihg

6.6

the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this

Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.
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Ywpony” Qujwunwbh {wlpwubnngjwi opkliunpnipjulp b wyy
hpuwwlwl winbphi hwdwwywonwefuwG:

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.02.2020.

8.2 The deadline of this Contract can be prolonged before the

8.3

8.4

8.5

8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.
In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. In case of
misunderstandings or contradictions between the
Armenian and English versions the Armenian version
shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

marine.parsadanyan@spm.am

8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or



tnopjw  duniljimmi  Ywd  wlhwuwn, btph  imhnjumpymip immediately, if the change relates to the bank requisites
Ypwpbipynud £ pwllwjhli quibpuwywpdwiGiphi b bupnioughG and e-mail addresses.
thnuunh hwugbh(:
Qqntfu 9. tnndbph hpufwpw Gwlw hwugbGhpp, puGwhi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
Yuybpuwoyujdw Gitpp b uvnnpugpmpymGikpp REQUISITES AND SIGNATURES
CGYbpmpjm G/ Company: {ww}unpy / Client:
«whnumy» OLL / 44 SUGL whnwlw gnyph Junwjwpiwl jnihumb/
“Haypost” CJSC, State Property Management Committee of MTAI of RA
p.Gplwl, UwpjuG 22/ p.Gplwl, Shqpwb Utidh 4/
22 Saryan street, Yerevan 4 Tigran Mets street, Yerevan
&</ Tax code: 02507464 {U<</ Tax code: 02528489
«UnGytpu puby» OLL/ 44 DU wuwunwlwqih gnpowniwlw b Jupsnip il /
“Conversc bank” CJSC Operational Department of RA Ministry of Finance
<</ Account number: 1930003703 156000 {/{ / Account number: 900011145027
<tn./Tel: /010/514-548 <tn.’/ Tel.: /011/ 52-98-56
Gluwynp gnpdwnhp wmGopkG’ Gfuwynp pwpummnuph ywpnwwinpymGitpp
Chief Executive Officer: Yuwwwpnn /

Acting Secrctary General:

\-ﬂ
/ /
A
Lwjy Ujwqyul/ i / ] X )
j/_, / / Ubjulijuw Anmgsgul/ e
| ‘

Haik Avagyan Melanya Ghushchxaﬁf
/

/

/ ®

/

YGuu.” Utinw lvwpumpyub
<htn." 514-548




Swbwd 1

«wjthnuny OLL L <L SUBL whnwlwb gnyyph junujunpdw G Yndhnkh dhol
.02.2020p.-hG YGpywo phy PD-151-02-20 wwjdwGwqnph

Annex 1

of the Contract Ne PD-151-02-20 signed on  .02.20120 between “Haypost” CJSC and
State Property Management Committee of MTAI of RA
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