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(<u3onusD (ru! prud0brnfpulru0 pot4hpntp1nr0p, npp !uqdu{npt{b1 |

(u1uutnu0[t (tu0puqbr-nnrp1u0 opb0ptrbpf0 hu0udtu1O' qpu0gt{tud t'
qLn0{nrU t (urluruuru0[ (tuOpuqbmnrplnr0, p'UpLutr 0002' Urupltu0 22

huugtnr0 L htu04fruu0nrd t (u.rluuuru0h (u0nuulbtnnrgutr qhnumurlfr0

!urqfi tuqqurlfr0 oqbpurnnp (u.rlunLhbur 0uL' Otrtlbpnrplnttr)' [r 4hdu

qlru;qnn qnpdu4fp ur0opbO[r qlu2r-nntrruluurup (tult'1 Ut{uqu0h' 0h

flnnUhg, f. << St{bl, qhrnrulru0 qnqBfr luntutltuptlLut lnr{rmbLr (tulunthbm

trruL (tudtu[unp 4)' [ 4b rlu gfutuqn n pupmnr-qupfr qr'upmuQruLrnlplnftLbpp

tlurnurpnq Ublutrlulr 1nr-2uLfr, 01nLu t1nr10[g, (ru;unrhbur O0tlbpnrplnL0p tr

(tudtu[un[ap 0frLuufrtr t1h[r2utnu!{b0 npqbu <t-lnr10bp>) L10BEgfr0 untl0

qtu1[rutruqfrpp hbmt4tulfi 0uufttt.

QlnrJu'1. alulilruOurqpfr unupLltu0

1.1 O0t1bpntp1nr03 qrupututlnp{nrrI I unr10 qrul0tu0utqpn{ 0ufuruLnbuLltud

.rii;;ottnni'<il*lrnnrlh unugut4putrpn{ uutnnrgEl unqtt

qrir.:rf,rqnh' f .2 lEun rd 02tltud dunru;nrpn t0Obpp' fruLl (tudtrfunp 46

uirntnrr'tnn,tnrrJ I unr,;tr qLuiuturruqpnq 0u[uruubut{tud qLu10rutr0bpnL{

ntrnnrtlbt brunulntplnr0trhpp Lr t{dtuphl 4pLu0g 4[tdtug:

t.Z -Ofrtltnnrplnr0p ultupurutlnpqniU t unrl0 qtul0rutrurqnnq L r.hnuuuft0- 
ilqh'n1np-*p''qupqtuqnpnrl (tultuur'nutrfr (ur0pruqhr'nntpltutt

Jnitiinnrli.Jil,:i' <urpuuutrh (utrpurqbrnnLplufr ilfrguqqufitt

uirf ,:uii*inunntl r, uri hnurtullutr urlr'nbpn{ uuhrlur0tltud l'lupqnq u

uiriurr,r,urin,l 
'<ruio,tunnnf,r, rLuurntgbl r'lrnuuulf0 q*Yf

dtlnulntplnrodbp, Luja 
' 'pt{ntd' tupurqp0ptug r'hnutnulfttt

trorin,'pin,r,ouir tf frasi L nunuqnrulhtr durnrulnrplnr[rObp (ulunrhbu'

OunulniplnL00bp lud rJrnuuru;[r0 !tuq[ dunr'u1ntp1nLft 0Ep):

f .S CAt{Un'nLdlnr0p, 
'npqbu'(tuttuu'rnuOh (tu0purqbunrplutr r'hnumtulft0

U*qf'r'i,iqu;f'0 oulbprurnnp (tr2ur0utltlud oqbpuunp) Onuurulfttt

lrrilh Odr*i"Lp1nL0Lbpp dtutnnigblhu tuntug0np4{nril [ $numutft0

d;di, inp6nrtbnLplnrrrp llurpqur{npnq (tu1tuuutu0ft

iuonuquurnipiru0 oph0u4pniplurlp, (ruluur"nru0fr (urtrpurqbunrplu0

Uf,g,iqqif f, tr q,rlUr'uf,tuqnUhnr{ t' tu1 frpur{urllutr uLltnbpntl' npn0g11

,,if*i' mhuuqlr durnrulnrplnrtr0hpfr htudtup utuhdu0r{u6-. btt

Ot ilt 1nl.pln,f,f,bpl'r 0urnnLgrlurtr npn2tullfr qu1du00bp nr dut0Llbtn0hp:

Qlnrlu 2. 9n4r:Epf frpru{nttrp0hpp u qurptnrutlu0nrplnt00bpg

2.'l O0lbpnrplnr&S qurpunutlnp t'

2.1.1 OrunulnrplnL0trbpp rJutnnrgbl qruu2tud nput4n{' unqO

qtuliltu0uqpfr qurlrlul0trbp[r0 hrurltuqumruu[uLu[t'

2.1.2 Ounurprpln,OOipfl ULurnnrgUt <u{Luuutu0fr (u0pruqbuntp;Lu0

opb0urlpniplutlR, 
- (ruluurnLfr;'1 (urtrpuqbtnntpltu0 [hguqqurth0

uitulUtuOrqninnr.l tr'r,tf hnuJqg.Uq0 -uulmbpn{ 
0ur[uurutut{tud

,.t'nrrr:f,tr' qLuifr Orunii'rnrplnri,rt''up6 rlruunrgrlur0 ultu;rlLutr0bpfttt

htudruqumtuu[utu0.
2113 Unq0 qulilutruqpnr[ uuh0tutr{ud lupqnr{ (rudur[unp4h qnn0hg

Ounulnipinrooupii Iumnrgr:u0 tlbptupbplul qptu{np pn4np0bp

utntu0urlni 4bqBntrl, B00tunUbt 4pLuop tr qfiur{nn qtutnuututu0

0bnqutug0bi (ur6utunnnh0 dbn0urptltltu6 dfrgngurnntdttbpft

t{bPtuPbPPtl.
Z.t.a iuidtuiunnnh gtu0tlnrplurdp qupqrupru0nrrJ0bp 0bpL;tu1tug0b1

Ounurlnrplnr0frUplt durtnntgdru0 qtulJur00hpfr L dtuU[butttbpft

tlbPtuPbPlul'
2.1.5 0nifO"qtu;du0uqpn{ trufuu-rtnbutltut frnutnulfrtr !y*l!"t

Jrorln,plnr'f,Obph'dutnnrgUru0 urutluq0tpfr {rnr'hn[unrplnr00bpI

nbqpnrf, txl4 p{nrrl (tultuuurrutrfr (ur0puqbrnntpltu0

onuiiunnnrpfulp' r*i,u'tq*d lrupqntl frput{urunr qbmulut0

UinU[rfr qnnUhg $nutntu1fr0 lurulfr nr0fr{bputul dunulntp;nr0ttbpf

uuilurqfrUhh- uruh0u0rJu0'($ntinlu':tuf'1 4bqBnrd ruqurhnLlbl. 02tiLud

+ndrnilntpfnro0Unfr 
' 

{bnrupbntut tnbrlEluutlnrpltu0

t'rrri.,Uf f,nr.plnr0p' (rudufunp4fr0' unq0 qulldu0tuqpn{ uurhdtu0t{tud

qru;Itu00bPnLl'

"HAYPOST" Closed Joint-Stock Company, which was formed

in compliance with the laws of the Republic of Armenia, being

the National Postal Operator of Armenia registered at the

address 22 Saryan street, Yerevan 0002, Republic of

Armenia, located at the same address (hereinafter referred to

as Company), represented by Haik Avagyan, Acting Chief

Executive Olfi"er, on the one hand and State of Department

of Property Management by the Government.of .the RA

(hereinaftei refened to as Client) represented by.Melanya

bhushchyan, Avting General Secretary, on the other hand

(hereinafter Client ind Company are going.to be referred

iogether as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1 ."1 The Company is obllged to render the services under Clause

1.2 of the present Contract at the request ofthe Client' and

the Client is obliged to accept the services under the

present Contract and PaY for them.

1.2the Company is obliged to provide the Client with postal

services in compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armenia, regulating the field of the postal

communication, the international agreements and other

legfacts of the Republic of Armenia, including the express

mait services (EMS) and telegraph services (hereinafter

referred to as Services or Postal Services)'

1.3 The Company, as the National Postal Operator of the

Republic of Aimenia (Designated Operator), wtrile providing

the Services of postal communication, shall be guided by

the legislation of the Republic of Armenia, regulating the

postaliommunication activity, the international agreements

and other legal acts of the Republic of Armenia' which

define certain terms and conditions of provision of services

for the given kind of services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE PARTIES

2.1 The ComPanY is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the

Legislation of ihe Republic of Armenia, international

agieements and other legal acts of the Republic of

Aimenia;
2.'l .3 ln case of the receipt of written complaints from the Client

concerning the provision of Services, in the procedure

defined under the present Contract, discuss them and

submit a wriften reply to the Client on the measures

undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the

ierms and conditions of the provision of Services;

2.'1.5 ln case of changes of the service provision tariffs under

the present Contract, including the definition (change) of

posial universal service tariffs made by an authorized

state body in the procedure defined under the Legislation

of the Republic of Armenia, ensure the access to the

information about the mentioned changes for the Client'

in compliance with the conditions defined under the

present Contract;
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2.1.7 \.nurnuphl umjti qurJlu0uqpn{ uurhrlufi{ur} ttp tuJt

uluPuru{nPntP1m0 0bPP:

2.2 Cftbpmplnt00 trpru{nr0g m0lt'

2.2.1 alurhur02bl {urdurfunpr1frg' unt10 qu'rjrftu0uqpnrl Gntu Unntlhs

uuru0d 0tud qe*nti*ti- i' L11 q u.,pu'ruqnpnrpl nt00hpfi qurur2ur6

\urrnuPrutI'
2.2.2 Su0llrugud drurhu0u\ untu0g lnt0btnt untjfi qruJlu0uqhpu

0rulu0urlru0 *riilgiltlp"f f'*Utrrr'l*0ft' dullu'r0ruhrut[npruqbu

[uuhg0h1 ""t:n 
uditi;6*qpnt1 utuhrlu'rG{ub lpn-2 }{uril 

pntnl

qrupuru.r{npntPJ";;;n[ [turnrupntrlp'.. hpb {Lu6ur}unp41 rF

lruurupmrl q*i- t ii**zt'c Uhprun{ t Uruumrnntrl

ournulmplmOcbplr 
-[oa"-t'iu*6' 

4luu0g +hriurg rldurprlu0

qurpururt[npntp:nt'nauiu t'ruril unq0 qu1$u0ruqpn{

0ufuruurhu{uro'"ii''" tr{t rrlynul,ur{npntp;nfi0bpg: ^!nY0
b0pu-rllhurm{ u.uf''i'*uuq*} r}bqBhpmri Q0t1hpntplm00 hn

buromgrlurrip'*i"i*;;tti_-i *jo'o*'iuu*& nph poprugpntil

{rudru}unp4p il;;*,[; t {bptus0h1 trp qnqrlhs gmr! Tptlub
q urlilu0urqpfr,l1;iti;ti 0unft iutu fuurntdfi bpn: bpb {'udu[unp4p

2lr {bpu g tinrri f".if"*'"r [' untl 0 tfi pur[hmn{ fi rufuurrnbu{u}'

Q0\hpmp1u0 d4tl'd }tu'Of"g druilp 
-uuhLiu0tlub 

cfurrl[hmntil'

C0\hpmplnt0p q*';iltt t Lttoul"unq 0- q uliltuOuqhn[ l' qtuhru0lbl

<*ii,irt iti4t g r[0uru0hp]r huurntgmrl'

2.2.3 hpu\ru0urg0h1 
-"nt:n"tq*:Uru0tuqpn{ 

uuhrhu0rlub hp tult

frPru{m0P0bPP:

statc bocly in t1-re procedure defined under thc

i..girf"l", of the Republic of ,Armenia'-:.?tt"t 
tl"

"..'.tt 
a the information about the tnentioned chauges

;;; ih. Client, in compliance with the condilions

dcfincd unclcr the present Contract;

2.1.6 In oase ol changcs n-racle in thc conditions of postal

" ' " ^s.t;; 
provisioi by mcans of international agreetncnts

ratificcl by the ll'epublic of Armenia' or the Legislation

,r, ott.,., iegal acts of the Republic of Armenta' ensttrc

thc awarcness ot' the Clicnt on the corrcspondir-rg

.fr*g., made undcr the conditions defincd by lhc

Prescnt Contract;

2.1.7 ImPlement other

Contract.

obligations defined by the present

2.2 ComPanY shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

"' "w;;* anJ otner obligations undertaken by the

Present Contract;

z.z.z io-iicel anytime unilaterally and -temporarily 
the

'''' i;oi;;;aiion of certain ot uil the obligations of the

p'.I'#- 6""ttact bv a preliminanil't'::l:" without

dissolving the present Contract in case of non-

implementation or improper implementation by the

b-f i'*t of the obligationi of service hcceptance' payment

for Services or other obligations envisaged by the

tresent Contract' ln the casei envisaged by the present

ffi'^;l;;;, the comPanY defines bY its own

notifrcation the period' during which .the 
Client is

;ii;;J to eliminate the breachis made in the terms of

the Contract' In case ofnon'elimination ofthe breach in

il; -;;;fu 
aenneo bv the comyanv^1 lotification

"*itug.O 
by this sub clause' the Company may

dissolve the present Contract and demand the Client to

comPensate the damages; . .

Z.Z.Z yeiiieother rights as stipulated in this Contract'

2.3 {urdru}unp4gr4urprnrurlupt'

2.3.1 Unrj0 qtuldtutiurqpn{ utuhiluor[ur] \urnqn{ tr u1tu1ilu00hpnL[

p0 qnr 0b1 carru nn,p.i u'd', *Jh, rI um nLs tltu 0 our nurl ntpinr'O 0bpp tr

r[6uph1 rlnutig 
-ih;;; 

C0llbnnLPtu0 uruhrlu0ub

Srunurlnrplnt0atpt' qoiiitta iuu\uq0uphfi) hruriruquuruufuu0'

[u[ r{rnuurul}ro rfiltut' 

"inf"itnu*t- 

o*"*1nrp1nt0 0hp}r hurlurp'

(ru1 u um ur 0[ <* ti n'i* u*'in r * o 
-o 

pun uap'tp1 tu ti p u urhil ur 0 {ru }

]rpur{uunr qb;;fi;; ' ''itun'rOh \ntttihg uurhrlu0{urb

uur\tuq0hPlr0 huriuqruuruuluuG'
2.3.2 C0\bpmp1tu0 lr,T'Iia: ;;*;tsrlnl 6urnu1mp1nt0fi hplr ^lPqh

llurri tuJt,q*ru;l'06unh {t'[ruptp1tu1, pnlnp0hp ntfih0tulnt

4bqpbpntd *0;;il'1 ' uruquqtut;ou"r rlnur0g rlurultti

Q0t1hpntplu0s fiffi;ot*+ "''jo^tui1';.'t*0u'rqp[r 
5 3 [hurnt[ l'

i:l: lari i,trt*m[ uurhilu0tltub qrulrhuoohpp'

2.3.3 fipl,t ,rt"*t Utif'-,,l tt*'1"'*f' Qdzur{urb)' }r02rqbu 0tul'

unLurpul|ru q*'ilOt'p' f'*Oa1tu*g"'t tllb[ntp1nr0 l*YnYbll
(hpuquprullur:nd- iiu nj- hpruqurptu\urtlr0 \ntu0ru!n{)
C0tlhpnrpltuti 

'r' "-eOffur.t"tp1tu0 
^ 
\n4rl[rg - 

rluurmg{nq

O*"*f nip:*nhp[ npru\[r l''ur11 qrulrluG0bpfr {bpupbpltul

2.3.4 altuhquOhl rlrn rl.u:FO'ffr",ri; brun*inrPJntG 0bplrg oqrn{n4Ghp}t

hruriurp *CI";;iho' 
'lr*yh riuufrfi> {urltuuuru0}t

{u 0prurqhmntp:*ilpiop"l L {ru1*u*tuti [r {ru 0 pLu qhur ntplu 0

2.3'I'hc Clicnt is obligcd to

2.3.iAccepttheservicesrendcredbytheCompa:ryandpay
aprinst lhosc as stipulatcd under thc turms and

.:;;iii";t;t this cont'act' in rccordancc rvitn thc

nriccs (tariffs) of Services del'rned by the Company' and

I;';;"';ir;;i;"al po'tul scrvices' in accordrnec *itlr

the tarilTs dcfincd by thc authorizrd statc body'

urrign.a by thc Lcgislaiion o1'the Rcptrblic of Armenia;

2.3.2lncascofhavingcomplair.rtsagainsttlrequalityorother
conditions of' thc Seiviccs provided by thc Company'

inlbrm the Company thereof without delay'

i,rfi.r,.nti"g the conditlons under Clause 5 3 and Sub-

Clause 2.3 3 of this Contract;

2.3.3 N;i i" disseminatc any incorrect or unauthct'ttic

(u"nve.rficcl) inlormation (by public or non-public means)

io,r..rning' thc Company' and the quality and other

conditioniofthc Services rendcred by thc L'ompany;

2.3.4 'lo fultlll the rules envisaged for^the users ol poslal
" - ' -r.rui.., 

by ltA Law "On 
*Postal 

Communication" ancl

6 ih.- iniernational agreemenls ol the Republic ol



2.4.

il[r2urqqrutfi0 qrulrftuOruqphpnrl uLuhfu0-rlu] Uru0n80hpp' tulr]

U,l".O 
" 

urrurp*O[OUp1' 
'hbpaptu0pp0 l' tujl qtu1ilruoohp8

tPpurPhPnrl l1tufi n00hPg'

2.3.5 trurur*ntt- 
-urruC qulilru0urqpnrl uurhrlur0rlrub ftp urJ[

quPulutlnPnrPlnt0 0hPP:

{ru6ru}unP40 trPurdnr0P nt0lt'

alu]hru02htC0[bpntplnt0}rgOrunulntp-lnr00bpprlurmntghl
OutruAruqpn f, "fr"uri'uA [runqnrl' um10 rqurllur0uqp[t

Armcnia, including the rulcs concerning thc items'

inscrt and other conditions;

2.3.5 Implement olhcr obligations undertakcn by tl'rc prescnt

Contra

2.4'l'he Clicnt shall have the right to

2.4.1 Demand from the Company to rcnder thc Scrvices in a

timely ancl proper manner, in accordancc rvith the

conditions under this Contract;

2.4.2 Reccivc information on the Services providcd or thc

progrcss o1'the Services provided; - .

2.4.3 tn case of not agreeing with the definition (change) of

thc universal postal service tariffs made an the

authorizecl statc body, rn the procedure under the

Legislation of thc RA, or changc of tarills o1' othcr

poital serviccs provided under this Contract' madc by

ih. Co,rpony' dissolve this Contract' making a Iinal

scttlcmcnt piio, to that and informing the Contpan-v

rvithin 5 daYs in advar.rce;

2.4.4 In case of not agrceing with thc changcs in thc

conditions of thc postal scrvicc provision according to

international agreements ratified by thc Republic of

Armcnia or the Legislation or other legal acts of thc

Republic of Armenii, dissolve this contract on the basis

of not agrecing, making final settlement .prior 
to that

ancl infbiming ih. Co,,puny within 5 days in advancc;

2.4.5 Rcaliz.e othcr rights as stipulated in this Contract'

a i1

2.4.3

qrulrltu00bpfr0 hullurquuluufuru[i'
i'it1;'U,"*t1;,iprm0 uuru0ul rftuuntgtlub Otumuptplnr00bp[r l1uil

Orrn.u1o.pin.-nChplr riruurnrgrlu0 p0pugptt tlhpuphpltul'

I*r*ri*r"Ott {udlurqturntplu 0 oph0u4n"'pt-{P uuhrlur 0rlu b

rilidr,l [rpturltuum ulLuu[tu0 riupri0]r Uilills rlrnuurul[t0

fi*,.ti 
".dhquput 

r1 a,un,u1nLplnt0iibplr utu\urq0hp[r uuhrJru0rlu 0

6ir"+rt u* nl^ lull unrl 0 qur t rlur0uQpnrl rlulrnmg rln4 rlrnunurfr0

,r*rrih 
-;;r, 

btumu jmpyn0 0hplr uurtltuq0bp[r C0\hpntp3ru 0 \n4d[tg

+r.fi;F,il0 hhtn irruilrudruj0 2[r0h1m 4bqpntil 1ntbb1 unt10

"l;JU*O*qltpn' 
0ulutuulhu lluuuuphlnrl r{hp2liurhur2tltupll tr urir}

.f*.tA O*fr*qhu 5-op.1ru dunillhmmrl qpu{np urh4h!urg0h1n{

C0\LPntP1ur0g.
z.+.+<*r*uu.tuot,.{ru0pruqhurntpru0unqdhgtlru{hpugrlub

rlfr2tuqqrul|r0 ulruldufiurqphpn{ lfyil {rulurutnru0ft

lLln*.qh"t*pf ur0 oph0u4pmp1uilp h tu ttfprutlur[tu0 url4tnbpn{

,1nuulu1-1rC 
- - ff*.,1t, 0urnu1nrplm00hp[r rftuurntgrlu0

rrl.urrll.ud-0upn.li ihnlntun.prnt00bp !ruuruprlblnr 4liqpbpnul'

\ruuruprlrul rlrnrlrnluniplnt00bp[r hhur lulftudrul0 flr0b1nt

ttb,fprr,| 1mbh1 unqO u{tutriu0tuqhpl' 0ufuutqbu \ruunupbln--tl

qilpin,"h*Zqr;f,ff f, *:,1 tituu[r0 0ufuurqhu 5-op'1tu druri[hmntil

qpur{np urhqhlurg 0h1ml Q0!bpmp1u0p' 
-

2.4.5 hpulitu0tug0bl unufi ululrftuOuqpntl uruhriu0rlurb Fn utt
]rputlm0P0hPP:

3.1 Um10 rqrulrlurtiuqpnr{ 0ur}uruurbu{rub rlrnuuruJh0 Ututr{!

o*n*:rrpin aotph, urJ4 prlnLd I'lpuqa0purg rfinuururlf0

burnulntpjnt00hpir @MS) L hhntuqprullr0- bunrulmplm00hplt

rtulurnigfuti q0hftS (utulluq0bpp) utuhrhu0{ntrl Lr (\tuil)

rlrnrlrnlirlntil tO iOtfUnn.p1mti !n4ri[rg, ]rul1 r]rnuururlh0 qurulh

n.At qtpurrf bunulntplnt00bplr rhuurntgrlu0 uurlluq0hpg

uurirrtuOrlnirt l, il1ru,I) rlmJrnlurlmrl h0 {uluruutu0}t

{ru0purtqtumtpiurfi ophOu4pnrplurlp uuhrlurfi{ur0 frpu{uunr
,lU**ff*t rlurprl0|r \nqdfrg: Um10 \turntrl 02t[u] S0hPq

iu*tr*qaupu) i*rLU.pinn rnprurhu4p{ntd b0 c0\hpntp1u0

lro*irttl*rlf,n U*:ph (uav-w'tuvps$Lalq hurughml) lturtl
'eOqtpntpluO rgnuulul[rA pudur0ilnt0p0bpfr rl]r2ngn{: +0bp[t

Grutfruqhinb) hhuuuqru rfrnr{rnfump1nt00hp[r 4hrqpnul {'urdtu[unp4p

*tqitl*g,l",U t tutrl ,Iuluhn unt10 qulrftu0uqpntl uruhttur0{ur}

tluPqn{:
l.Z U.uO tqu$u0uqplr pfi4hr-uOntp qh0[ Yl1]|?0{mtl t 500 000 (hb0q
- - 

O***Otq,up) {i rlpruf' 0bpurnlurlUU{-0: Um10 lbrnmrl O2rlub

qotrfr'unn 0hpunntd t Q0lhpntplu0 qn4ilFg lrprulu0tug{n4-lnt'l
d*ruuipu, I-im1 0 \bmn{ 0rufutuuhurlru ] qntdrupfi 2p2ru0u\0hpnLil

{,ukrupnpaO hpullnttip ninp untu0g uruhriu0u{ru\nrrl0hp}t

oqm{hi UOUUnn,pt*O tfn4tthg rlururnrgrln4' untl0 qurlrlu0urqpn{

0urtutulhurlub bunulntplnt00hp[rg : I'I[u0qrurllru runrupnul0hpft

puiirutl0hpn{ qrulilru0ru[npr[u0 (rl-hbtubtutltul tunurpntd0hltt

itntp"iU)- 
-eO[unnrp:nrfi0 - 

|rprur{nt0p -nt0t' {rudru[unp4]t0

runui2up[b1 oqtnrthlm ilbbrubrurlrul rfinuur]r p04m0rlur0 hruilulp

0urfutuurburltub p0[hpntpltu0 druu0uqlrulugrlub {rnuururlf0

qtnqu 3, 0runru.;nrp;nr00b4. . hru066nt{.g0r1nr0nrrlg, C-HAPTER 3. DELIVERY AND ACCEPTANCE oF THE

n*ulrhuoruqplr +o& D.io,,Jorptoiccunl, u**otg,I*1 
' sflblil sERVICES, sERVICE - PRICES (TARTFFS) AND

(uulprq0bpp) Lr[druprlru6 llrupqp PAYMENT PROCEDI]RE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Conhact, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of

Armenia. The prices (ariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www'havpost'am) or the Company's

post offices, In case of further changes'of the prices

Gariff$ the Client shall be informed about it in

compliance with the procedure under this Contract'

3.2 T\e total price of this Contract is determined 500 000

AMD, VAT included' The present amount -includes 
all

the costs undertaken by the Company' The Client has the

right to use all the Services provided by.the Company

uiJ.t ttt" present Contract with no restrictions' in the

frames of the amount envisaged by this Clause'

Depending on the quantities of one-time deliveries (in

.u* of slzeable items), the Company has the right to

propose the Client to use the services of the Company's

tp.ilalir"O post offices, meant to accept sizeable post'



3.3

3.4

3.8 3mpurpru02lnrp ullu{ul gfiptugpnul tlurnntg{tu0
Ournurlntplnrfi0hplr hunirup' ti!021, urdtul urilurlu0 hu2np4n4
urriutltu 10-p4 ru2furuuuu0ptulfr0 opp C0\hpntplnt0l {ruqilmd L

{udufunp4fr0 t 0hp\u1ug0nrf Dunrulntplm00hpfi rftuurmgrhu0

{bpruphplul {ujruutnu0fr {ru0pruqburnrplu0 oph0u4pnrpluilp
uurhrlu0{ru& hunltuqurutuufu ru0 htu2rlrupqtu1h0 {ruruutupmrlp
(hurp\ru1]r0 hruZhtD L hu2rlhurnr urlur{ru l0prugpmrl rluuntgr{ub
Ournurlmplnt00hfrh rlbprupLnlul hu2r{bur{nrp1m0, npntd unu0d}t0
urnrln{ O2{ntil t {tudurfunp4f mpullu.r4pub t1tu0fuu{dtup}tg

llruuruprlLub 0rlruqbgrftu0 druulrti urh4hllurur{nrp;m0 : Uurmmg{urb
Orunu.rlmplnt00blh rlhltuphplul hru2{hunlntplnrfip \ttrclti{ntil t
hru2rlhurm urlurlru pfiprugpnul C0[bpmpSuti l, {udur[unp4ft il[t2l'
uurnpruqprlu-r b unupu 0fr0hplr hru 06 0rlu ti- g04m0rluti rlbpuphpltul
hurhuqruutuuluur0 rlrururnrupryhpb hfrrluti tlptu:

3.9 lrbp\tulugrltub hu2rlup[ru1[r0 {rruurnupnqpg h0pu'r\tu t
huruururnrhu0 {Ludufunp4fr qnruihg' tu1[i uuru.r0rulmg hhurn 3

(hnhp) ru2fuulntu0pru.;fi0 optltu p0pr"ugpmrl: (u2{utpl1tu1}t0

rluumuprlpntrl ur0hurfturquuruuluu0nrplnr0Ohp hu1urfi uphptlblnt

4bu1pntil {udu[unp4g rqruputurlnp t ru14 riuu]r0 qnuqn! ]u0mgb1
Q0Uhnmp:ur0U 3 (hnhp) tu2|uruurur0purtlr6 op{ru p0ptugpnul:
t-rn4rlbpp ultupurutlnprlnrd h0 p00tup\h1 urJ4

3.3 The payment for postal services determined by this

Contract is certified if there is a relevant stamp on the

postal item and the given item has been accepted by a post

offrce.
3.4 For the effective period ofthis Contract, in order to receive

postal services, the Client shall have the right to apply for

ana receive stamps and/or envelopes from the Company

anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the

sample of which is attached to this Contract' in the

Annex l. The Company approves the Client's application

and provides the Client with the required stamps, other

postage marks and/or envelopes, if the prepayment made

6y ttre Ctient in order to use the Services sufhces for the

implementation of the application' The application

envisaged by this Clause can be submitted by the Client in

paper, by means of postal or hand delivery, or via e-mail,

by sending the scanned version of the application from

the Clienis e-mail mentioned in this Contract to the

Company's e'mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the

Company's bank account mentioned in this Contract' The

prepayment amount is defined by the Client, according to

the expected value of the Services ordered for the given

month. If the whole prepayment is spent, the Company

temporarily cancels the provision of Services, till the

Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision ofServices at the Client's

proposal while the prepayment is spent, if the written

proposal concerning the payment deadline submitted by

the Client has been accepted by the Company' In the case

envisaged by this Clause, after the expiration of the

payment deadline the Company can cancel the provision

of Services and demand the Client to pay for the Services

provided, as well as subject the Client to penahy at the

rate envisaged bY this Contract'

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a

corresponding settlement document about the provision

of Services (invoice) envisaged by the Legislation of the

Republic of Armenia and a report concerning the

services provided during the month under report for the

Services provided during each month' The report

includes a separate row containing information about the

arnount reduced from the prepayment provided by the

Client. The report concerning the provided Services is

being compiled during the month under report, on the

basis of the corresponding documents about the delivery

and acceptance of items, signed between the Company

and the Client.
3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days

uft.. having received it. In case of revealing

discrepancies in the settlement document, the Client

shall inform the Company about it in written within 3

(three) business days. The Parties undertake to discuss

the mentioned discrepancies within 3 (three) business
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prurlruptupnul t qtuutlhp0 hpurlur0ug0hlnt hutltup: Unt10 l1hmn{

0ruluurmhurlrub hurlurp {urdu}unp4[r \n4rlhS 11urpn4 t 0hp\tultugtlhl
rfluuuruprprul[r0 h4tu0tullnr{' r{rnuurulf fi untupilru0 \rurl rundhn0

hur060b1nr Uh2ngnq, lull t1blrnpn0url!0 hrlu0ur!nr{' um.10

qu;rlur0uqpnnl 02{ru0 {tudtu}unp4fr t1hlurpnfitu1lt0 {inuurft
hurugblrg C0\bpnplu0 t1h11urpn0u1[r0 r]rnuur[r hurugh[rO hrului[t

upru0rutlnpdu,rb ulrulndh0 nr4rupllhpr rI[r2ngnr[:

Unq0 qru.lrlurGruqpnr{ 0ufuuurhurlrub pnlnp urhurulfi
6runu1ntp1nr0 0hplrg oqmrlhlnr 0rquunu[n{ 1 ntprupu0Snrp urilu{tu
hrutftup {,rudru}unp40 Q0l1hpmpjur0' unt10 qrujrhu0uqpntl 02tltud
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Ounulntplnt00bplr rluurmgntfp' rllr02l', (urdurfunp4|t \nqdhS
llu0furur[drupfr rfinfuu0gntri0 Cfiltpmp1u0p:
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3.5

3.6

3.7
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days_ attcr n:,, l:! :;c::r:j :.-.: :.,::...:.::..'r ..:...:
norirl;rrron Ur' ril Cl.;r:r.
In casc ol comrne Io asreL.xtanl a!r:;il::..:.j.:.J
correction of discrepancies. the Ciicnr 

"pa,",.* ,,,.settlemcnt docurnent and sends onc ol. its .]o0... ,u ,,,,,
Company not laler than on the 3,d lthirdl Lr'.,n.,,. aar
alter coming to agreement.
In case of issuing the seltlement documenr (invoice) inelcctronic vcrsion, lhL, proccsses ur. ."rrlc,j out in

compliance \.vith the procedurc envisaged by the
Lcgislation of the Rcpublic of Armcnia.

3.10'Ihc acccptance and delivcry ofpostal iterns delivcred by
means of postal communication, including express mail
scrvice (EMS), rvithin the framcwork oithis contract,
arc carricd out at the Company,s relcvant posl ofliccs.
thc.list o1'which is prcsentcd on th. Corpui,y;, *"b.it.
and can be providcd to the Client at the latier,s reqLrcst.

3.1 I As a rcsult of the delivery and acceptancc o1,items, the
Parlies sign a document defincd by thc Company, a copy
ol'which slrall bc issued lo rhe CIienr.

3.12 Under this Contract the Client shall bc obligccl to use
stamps and othcr marks of postal payment"purchased
within rhe fiamework of this Contra.t'rof.iy Iu, po.rul
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIBS

4.1 The Parties shall be held liable for non_fulfillment orimproper fulfillment of their contractuJ obiigations in
compliance with the Laws of the Republic of Armenia andnorms defined in the international agreements of theRepublic of Armenia. As national postit-oferator of tneRepublic of Armeni4 the Company i, #il'liable forprovision of postal services solely iniompliance with theprocedure and conditions determined by the 

-Laws 
andinternational agreements of the Repubiic 6f arrn.niu.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for ihe reason ofunclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee.s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client.s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liabilify for non_fu.lfillment or partial fulfillment of their oUf iguion, ,n0".this Contract, if it has been caused Ar. t" , F"*. majeure
event, appeared after the conclusion of the present
9"y".1 and impossible to be preventeO o, .nuirug.O Uy
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item,s loss, Orr"gq ,., f" case ofdomestic services, violation of tfr" .ontioi J.uatir", of
9.1ir.y: the. Company shall be h.ld ,";p;;;ie in the
oroer determined by the Article 19 of M iaw.,On postal
Communication,,, and in case of intemationit porrul
services, in the order determined ty ttre iniernationat



4.5

d[r9uqqu1[r0 ulurJriru0ruclphpn{ uurhrhu0{urb !urpqn{:
{tudufunp4[r Un4ilhS um.;0 quldtuOurqpfr 3.7 lhmnd
0ruluuurhurlub' [n4rlhp]r hrurludui0ntp;ullp utuhtltu0t{tu0

dulllhurlr fuurfuunltu0 4bqpmrl C0lhpntplnt0p Utupnrt t
{urdur}unp4[r 0lururrfturlp lmpuptu0lnrp m2ugtu& op{ur hurilup
hu2rlrupltrbl urntjd' r[6ruprlu0 b0ptul4u, uru\ur10 2tldtuptltub
qnniupfr 0.05%-h 2tu{n{:
Smlilhpfr l, /llrurl/ urntqu0plr {dupntilp \nrlrlhpfr0 2[r r'uqruurntd

[rph0 g rqrul iltu 0ruqpuS [r0 upupuru{npnrp1mO 0bpp urrlpnrl2ntpl utlp
llururuphlnt qrupmur[npmp1nt0[tg :

U:0 4hrqpmrl, bpp <a0ntrl0bplr rluu[r> {urlruuutur0ft
{u0pruulhurnrpJur0 opb0pnrl 0u}ururnhurlrub lupqn{ q0nLf0hp[t

tituufrti {urjuurnu0[r {u0puqhurmplu0 opb0u4pntpltuti
u1uhrufi 2 0bp[r lluurupriru 0 hul] nqntp.lur 0 L/t1utl tlhptuhull n4nrp.l ur ti

llurl pn4np0hp[r p00ntp1u0 urprgnt0pntrl rup6r.u0uqp{mil t, np

q0rlu0 qnpbp0pugntrl rllr0ltr unr10 quirlu0tuqpf \0pntilp
Q0l1hpnrplm0p fibplltultugpbl t Uhrlb rfnuuurup4pbp
lmh4bl1nLp1m00hp L urfiurl0hfr/, nph rug11nr"0pntil C0lbpntpltu0p
hur4pnrl 6ru0ru2h1m /p0urpb1n/ iluu[rfi npn2nrfg $
htutluqruuru.rufu u 0nril {ru;uruuru0}r {u0purqburntpltu0
opb0u4pntp1ur0l, uqu, rut4 hfrrlphpp fr htutur qrulnlg hhmn

{rudru}unp40 [rpullnt0p nt0[ rllrrulln4du0frnph0 1nrbh1 unt10

rqrulrhu0ruq[rpp, bph urpdru0ruqprlrub futu[uurntil0hpg rI!02L unt;0

r4tu1 rlur 0ruqplr ! 0pnttlp hrulur0fr fr0hpr 4hqpnul qtinul0hp[t tltuuft0

{rulruuurtu 0}r {u 0 puq burnrplu0 oph 0u4pntpltu 0 huilur6u1 0 h}ttlp

\hru04[ruru0ru1]r0 unt10 qurllur0uq[rpp 2[0phlm hufurp: Q04

npnril, unq0 lburnrl 0ufutuurhu{tub tquliltu0urqp[r dfu\nqdu0[t
ptbilru0 4hqpnnl, {udrufunp4p lh Upntil qru.lrlu0uqp}t
rllrur\nqilru0h 1nt&Iuti hburt ru0pn{ C0[hpntp3u0 htutltup
unulugnrl {0uu0hp}r \ruf ptug pnrl0rlurb oqntur[r nfu\p' ]tu\
Q0lhpnrplnt0p rqtupurru{np t {ulruurnru0}r {u0pruqhrnntp;tu0
oph0u4pntplrurlp uruhrhu0rlub Urupqnrl {tnfuhurutnrghl
{urdrufunp4[r [prub {0ruu0bpti ur10 }urfuln{, nIrE 2h bur0\{ntd
rilrO2tr lmlntrip untlG ulurlriurfiruqJrfr lruuluprirurlp {rudurfunp4}r
umurq{urhn{:

4.6 <Dnuunulfr0 llurqtr, ur14 ptlmil' Upruqg0ptug rfnuurulfr0 llutq]t
(EMS) durnLu.lntplntti0hplr il|rgngnrl urprnuruuhrlu0iu0 hp\p0hp
nulurp\rln4 urntupru0fr0hpfi u.r0grlu0 rlnururlnp duttllhut0bpg
hptuqurpru[rlntri b0 Q0\hpnrplur0 ]r0urhp0hurur;f0 l1rulpntrl t1uti
t1rupnq h0 tnpurlu.r4pr{h1 {ru6Lu}unp4lt0 Q0\Lpntpltu0
hrurlurq tuuluuluur 0 rfinuulul [r0 pru dru 0ilnL0p 0hp]t rl]r2 ng n{: UnLl 0

llhurnul 02rlrub tunruptuG[r0hp[r ru0grltu[i dtutillhut0bp[t htutltup

Q0lhpntplnL0p rqruurruuluur fiurnrlntpjm0 f tr lUrnul, pu grunnr"plurip

{ulruuurur0[r {ru0purqhrnntplur0 ururptubpnttl untuptu0[t0bplt
ur 0gilru 0 hullr1 drutltlbur Gbplr [uufu ullu0 4Lqpbp[r: Q0llhpntp1nt0p
quutuuluur0uur{nrp1m0 fh lUmtrl 0rul, ru11 rqhurntplnt00hph, tuJ4

pdmrl' ururptu0ghq \rud 02ru0ru\{ur0 {u1p}r qhnntplm00hp[t
rlrnuuru.rlfr0 \ruqlr 02u0tu[rlu& (tuqquj]r0) oulhpuurnp0hpb qn{ilbg
unrupu 0|r0bplr ur0 g rlu0 du"rrl\bur tihpfr (urtruL tqburmplnt0 0bpmd
qnpbn4 hullfr2 drurl[hur0Lp[t) ]urufuurfiu0 hrurirup:

4.7 C0l1hpnrpjm0p tqumuulutu0uunlntprnL0 2[r lpnLrl {rulurumru0}t
{ru fi purqburntpl tu 0 Lr tu j1 ulbmntpl ntO 0bpf rftuputulf 0 iltuptl}t0 0bp[t

Unqrlhg rfrnuurul[r0 rumupru0nt rufigntri0 upqhlhlnt huilurn, urJ4

pdnttl' urnupru fi nt rlnturpp ur r[u1 q hurntpl tu 0 uttuptu bp ulpqblhlm,
unurpufifr0 unqpullhlnt lturi pn0rugptu{hpt l1uli runruputi}t0
n1[2tug0hlm hudtup:

4. 8 {ruluruuru0fr {ur0pturqburntplruO riuputul[r0 rirupd[t00bp]t t1nryIhg

unuptu0nt ru0gmt!0 upqhlhlnr 4bqpnni C0tihpntp;m0p
{urdru}unp4f g qruhmil t 0hphtu0prurqhrnulltu0 rfrnuurul}t0 \uqfi
&unurjnrplru0 hunftup uruhrlu0{rub tr ul[tr-r1 pru2]r runurpu0nt
hrurlurp hur2{rup\rlu b uu!uq}r0 0 nt {rudufunp4}r0 rlhpurryupd 0nttl

t burnrulnrplu0 4htitus ddrupr[ru] rl0ugtub qnulupp: U:t
r.qhurntplm00hplr rftupurul|r6 rlunrih0 0bph \n4[hg unupur0f 6Lplr

tuOgrlu-rti upqblph 4hulpntrl {udu}unp4}t0 {t tlhpturyupd{ntil
6umu1mp1tu0 +hfrug rldul'.lr.ub qntdr.upp:

agreements of the RA.
In case the Client breaks the time period envisaged by the

Parties' consent under Clause 3.7 of this Contract, the

Company may charge the Client a penalty for each

delayed day, equal to 0,05 % ofthe amount to be paid, but

failed to have been done so.

The payment of the penalties and /or/ fine does not

release the Parties from the entire fulfillment of their

Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in

accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false

documents (information and data) in the process of
procurement, before signing the present Contract, in the

consequence of which the decision on recognition
(selection) of the Company as a winner does not

correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the

Contract unilaterally after identification of the above'

mentioned grounds if the disclosure of the frxed violations
before signing the present Contract would serve as basis

for not signing this Contract in accordance with the RA

Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the

Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the

Republic of Armeni4 in the size which is not covered by

the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the

Company's website or provided to the Client by means of
the coresponding post office of the Company. The

Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other

countries, including the counhies of transit or destination
(it means, violation of deadlines valid in the mentioned

counhies).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the

items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the

Republic of Armeni4 the Company levies the tariff
envisaged for domestic postal service and calculated for

the item of certain weight from the Client and returns the

rest of the amount paid for the service to the Client. If the

item's trajectory is prohibited by the Customs of other

countries, the amount paid for the Service is not being
returned to the Client.
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5.1 Um10 qruldur0uqPn{ 0ufuruurhu{tub
Ournrulntplm0fbpfr rftuurnrgrlu0 pfiprugpnul Q0l1hpntp1nt0p
qurpuru{np{nul t uqruhn{h1 {udurfunp4fr' rfrnuurruJh0 Utuqh
burmulnrpjnr00hplrg oqrnrlhlnr qu4urO[rnrpjuti lrpu{ntfipp'
{ujuuutru0fr {u0pruqburnrplu0 o pb0u4pntp1uO l, ru1 1 frpurr.[ur\ru 0

rullurbpfr0 hrurluqruuluufutu G :

5.2 Q0[bpntplm0p qupuru{nptlnLd t nplrt 6Lntl hppnp4 u06ur0g

2hru1ur0h1 L ru11 \hpqml 2hpurqrupu\h1 {,rudur[unp4]t r{hpupLp3url

lrphfi hur1u0[r untrurptul]ro Ltu]rl ulJ[ qru4ur0]tp l1uqilnr1

rnhqhlqmplnr0 0bpg, ptug urnmplunlp opb0pnrl uruhiltu0tltu b lupqn{
02rlub urb4hllnrplnt00hp[r mpullur4prltu0 C0\hpntpltu0
qrupunurlnpntpltufi 4hLqphP!:

5.3 {udufunp4g qruprnu{np{ntrl t 2hpruqrupru[h1 unr10

tqurlftu0uqpnd Ournulntpinr00bpfr ilruurntgrfiu0 U0Ptugph
rltptupbp;ur1 262ur{rub [r n2 hrur{ruurnh ut0uthuh uth4h\mp1m0Ohp,
nrrn0p hru1n4 b0 {0ruu htuug0hl Q0lLpnrplru0 hutilptutlfi0 1,

hru0qbgGhl uupunnqtihpfr rlnur QtilhpnLplur0 UnryiltS rftuurntgrln4
bunurlmplnt0fihpfr {hpurpbpltul nl hurL{uurnf llupbhph
6l,rurlnprlur0p: {ru6ufunp4p qurpulu{npr[ntri t npl,t 6Ln{ hppnp4
ru06utig 2hur1ur0h1 tr tu.11 lhpqn{ 2hptuulurptulL1 P0llhpnrplu0
rlLpruphp;tu1 [rph0 hur1m0]r unLurprul]r0 [rurl tujl qu4ur0[p luqfn4
urh4blmp1 nt0 0hpp, ptu g unnrplurlp o pb 0pntl uruhdu 0rlrub ll urpqn{
02rlru0 urh4blnLp1nt00hp[r rnpuiltu4pfruG {udu[unp4[r
ulupnu{npntplru0 4hqphp}t:

A1mfu 6. Unupur0m hur060nulg hurugbururlrpn2g (uururgn4p0)

6.1 lu-rrlurlurqJlul4u0 p4purllgntplntO hurfi4fruugn4 qpu0g{nr1
(uluu1{Ilpqub) tlturl q0ruhuullur} {inuururl}r0 unupru0}t0hpp,

frfi2qhu 0url, hhnuqphpp 1, rlh0tl, hplnt !!1nqpuil ptuz3

lqbpuqrutign4 qpru{igrlnq u11 rlrnuurtulfr0 runupu0fr0bpp (um10

q[u]r ]ulurumml ulunrhbur' qpurfig{n4 unupru0}r), urnurgnqfr

hruug b0 ur.rltuutuplln4 rfrnuururl|r0 purdu 0rim0p dmutpurqp{h1nt opg

Q0l1bpnrp1tu0 tlrnuururnrupfi rllr2ngn{ u2}ururnru0pru:h0 dtuilbnh
p0ptugpnul runurp{mil hfi [uur unurpru0fr0hph tlptu 02tlut0
huugbfibpft:

6.2 Onuurtuulup[r unu2frfi rulgb1ntp.ltu0 cturLiur0ru! hruughrum[pn2
purguLlu;nr.p1tu0 4hqpntrl finuunuurupp 0rlu0 unupu0f0
{bpru4rup6 0nrrl t rfinuurtulfrfi pudur0rlnL0p' htu2np4 opp urnuphlnr
0rquutu\n{;

6.3 {urgnp4 opg hurughutn}rpn2 purg urllulntp;nt0p ttplt 0tlhtnt 4bqpnLil,
rfrnuutuutupp htuughuurlrpn2 hruilurp pn40mrl t bur0mguq[rp'

{rnurnurl}r0 pLu dur 0rlm0p 0hp\u1u 0ru1nt l, 2hur06 0rlurb qpur0g {nrt
r{rnuurul}r0 urnurpu0}r0 uutur0rulnt iluu[t0:
Unq0 q[u]r 6.3 llhurntrl 02r{rub bLu0nlgurqhpU t}rnuuruuttupp
r.nhrlur4pmri t rn{u1 hruu g h! r}rnumrul}r0 pudur{inp4ru1}r0 up[4ntil
lrud tlrnuurul fi0 prudu 0np4rut[r0 qruhrupru 0lr hruiluuluururu[utufi

]uglr\nul: Onuunul|r0 prudui0np4rul[r0 urn\rlh llurl L[rnuulul]t0
pudur0np4rulfrO tqtuhtuptu0[r purgur\ur1ntp1tu0 4hulpntd
rlrnuunuunupp burOnrgruq[rpp hru0d0nttl t urt|1u1 htuughnril
p tirultlnr1 2ur{luhuru ru 0dtu ti g lrg Uhlf h0, hult 4pLu ur 0h0tuplr0nrpltu 0

4hqpnul bu0mgurqfrp1 r{rur[g0nttl t rlnrnp[r 4nu0g:
hpru{urprufiru{ui 0 u 0 d \url ru0huur dbn0rup[uurhp hu 04]tuug n4

hrudurfu np40hpfr0 nqqrlru b qpu.r 0 g {nq runrupru 0[r0bplr hur Gd 0tltu 0

qnpbgfipug0 uqruhntlblnr 0qrumrullnr{ {udu}unp41 runruptu0m
huughurqpmil0 [rprutltu0rug fi hfru 02ntri t ]rpru{uptu0tu[tu 0 u06[t
l1ru[ uGhurn 6hn0rupllururfrpn2 urj0 0hplltu.pugnrg2]r ru0m0p, npO

]rpurlruum t urnu0ulnl fpur{urpru0ru\ur0 ur06[r0 lud ur0hurut

dhn0ruplluurlrpnpp hurugLruqp{rub r{rnuurui[r0 ulnrupru0[t0:

{udufunp4}r Unrtrlhg um10 \hurnt[ 02rltub' rlrnuulul[rfi unurpur0f0
urnur0rulm frirurlruunrplnr0 nr0bgn4 tu06]t tu0nt01 202rlh1nL

4hqpnul runruprufi]r0hpp rlnuurutntuph Unqdhg hur060rlntrl h0

CIIAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in

accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the

available information about the Client, containing

commercial or other secret, with the exception of the cases

when the Company is obliged to do so in a procedure

under La\il.
5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under

the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among

consumers concerning the services provided by the

Company. The Client is obliged not to communicate to a

third party anyhow and not to publish in any other way the

available information about the Company, containing
commercial or other secret, with the exception of the cases

when the Client is obliged to do so in a procedure under

Law.

CTIAPTER 6.ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose

weight does not exceed two kilograms (within the

framework of the present Chapter hereinafter: registered

items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post

office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 \n the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, inforrning
about the necessity to visit the post offrce and to pick the

undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal

subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same. address, and if it is impossible, attaches the

notihcation on the entry door.

6.5 In order to ensure the delivery of registered items

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing

the item the name of the representative of the legal entity

or private entrepreneur who is entitled to receive the

postal item addressed to the legal entity or private

entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated

by this Clause, the postman provides the items to the

manager of the legal entity, to the person authorized by

6.4

6.5
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frpu{rupru0url1u0 tu06}r 4hulpnul' {bnph0hu 4hlltutlutp}t0 ltutl
4hlunlurplr Unqilhg $ruqnprlud u0d[r0 l1urrl 4h!ru{rup}t hpurlur0n{
uruhilru0{ru} u2furuurtu\g!0, hult u0hruur 6bn0up\um[pn2
4hulpnrrl' u0durip u0hruur 6bn0rup!uur[rpn91 llurl {bplh0hu
qnqdhg frurqnp{ur} u06}r6 llruil rufihruur dLn0upltumfpn2
hpurhufi nrl uruhilur0{ub tu2[uuunu\glr0 :

6.6 Unrl0 Siluh 6.3 [1hurntil 02tltud 2hu060{ru} {rnuuulftO
runupu0|r0hpp rlhpru4ud{mrl b0 rfrnurnurl}r0 putlu 0rlnr[ip, nputhrl
02{ru} unrupuOfr0hpp qruhr[ntrl h0 30 (hphunr0) op: Um10 llbmntil
fi2rltub hphunrfioplru durl[hurlr g0purgpnui hurughtuutLpp
(hruughrumlrpng 0hp\ruluSnqblE) Llupnq t 0hpl1tu1tu0u1

rlrnuuru.llr0 pudufi rlnr0p L uutu0ul rfrnuurul[r0 unurpu0ft0:
6.7 l;phumtiopltu durrllhurp 6rur0u1nr.g hhurn 2hru0d0rlub rlrnumullt0

unurpru0[0 Qtilbpmp1m0p unr10 qru3lu0urqnn{ uruhdtu0tltub
Itunqml {bpul4rupd0mri t {udu}unpa}r0' 02h1ntl thru0d0riuti
rqtuurdunp, npp prug{mrl t CN 15 dLuprp[ {gtu:

6. 8 Unr.; 0 qfunrl 0urfu uurhu{ru& urnurpru0}r0bp}t qruhrlu 0 hphunt0 opltu
dturlllburg {,urdru}unp4lr qpu{np ultuhtu02n{ \unnrt t futduuttlhl L
uurhrlu 0t[h1 C0llhpntplu 0 qnqrlhC umu2rup!{nr1 ru11 dturi\hut :

6.9 Umj0 u1u;riru0uqp[r 2p9rufiur!0hpnul r.lrnuurulfr0 ]urOpng0hp[t L 2
(hp\nt) \llnqpurlp qhpruqtu0gn4 ru11 urnuprutilr0hp[t, f0lqbu 0tul
gulruhu0g pn1np urhuullfi runupur0fr0hpfi hut060nLil0

]rpu\ru0rugrlnul t rlrnuunulfiO ptudur0rinr0p0hpfig : Lf[r02L 2 (hn!nt)

[[rlnqpurrl pntnp runrupu []r0bp0 C0\hpnLplru fi l1nqdhg runtuprlnul hG

hruughu\ru0 urnuprftu0 Uurnqnrl, L rumupru0[rfibpfr hu0d0ntfO

frprulru0ugr[mrl t uurugn4fr p0rul1mp1rufi, qnphm0hntplu0 lltutl
qur0rlhlnt {ulpnui' pur.n tunupu6m rlpu 02{rub htuughfi:

6.10 {tuurupru\ (tqpru0grlnrD 0unirulluqpurllu0 p4pulgntplnt0p
(ulunthbur' {uuruprull 0urhu[), uj4 prlmri runu0g 0prupru{np[ut0
urnruprln4 hruurupru! dLullhpqrlurlp u.l[ unrupu0ftOhpp
(huuulprull prugb\0hp, bur0mgntil0hp, CN07 hhmdu.r0mgmd0bp tr

ur110) uurugnqfr hruugh0 uqururupllnq rlrnuunuJh0 purfiu0ilm0p
rlnrurpruqp{h1nt oIrE Q0lLpntplru0 {rnuuru.rulupfr dh2ngnL[

ru2|utunru0pur3fr0 durlhplr p0purgpmrl runurprlnul h0 Eum
u.rnurpu0lr0hp[r {pur 02rlub hurugh0hp[r: {tuurupull 0utltu\0bplt
hru060nLrl0 frprulu0ug{ntd t 4ptu0p rlrnuurur}r0 pudur0npryulfr0
tup\rpul \utl rlrnuuru;frfi prudru0nl4ru1|r0 qtuhrupur0|t
hurlutqumuufuru0 fugh[nLd ubqtu4pbtnr {[r2ngn{: Onumul[t0
purdru0np4ru3[r0 ulnlqh lurl t[nuunu.1[t0 ptudur0np4rul]t0
quhurpu0[r pugtu!tu.1mp1ur0 4hqpnul hururuprull 0urfu!0hpp
hru0d0{nrrl t uttlrul hruughnr"ri p0tu\{n4 2turlruhuu u0dtu0g}tg
npl,t ilhllh0, hult |rpu{rupru0ru\tu0 ufi6lr Uuil ru0hurur

dbn0urpllruurfrpnp 4hulpmrl 0rlu0 runrupu0h0bpU hur0d0rlntil h0

unrl 0 qurSrlur Guqpfr 6. 5 llhrnnrl uruhrlu 0{ru b lrpr.u{tuunt u 06tu0 g [tg
nplt tlb![0:

6.ll Qpu0gt[nr1 r]rnurnrulfr0 unrupruti[rtibpp hurughtumhpn21
(uutugnnh0) hu0d0{ntil h0 urfidg hruuuluurnrl {ruuunup4p}t hfriuti
{pru: <Dnutnurulupfi uurmqntrl t hu.rughturn}rpn2 (uurtugn4f) u06p
huuunuuinq {iruuunupnr4pp t qpu0.qrlnrl runupurfif0 hu060mrl t
pugumuqbu runurpru[int {ptu 02tltu0 uulugn{r0:
hptutlupru 0ru\ur0 ur 06 | \ruil ur 0htuur 6 hn0up\tum[rpn2 4hqpntil,
hph unurpru0m t[pru 02rlub 2t runtuptutifr0 uurtugnq fptutluunt
ru0dfr tu0nt0p, tur4ur qpu0grln4 rlrnuurul.lh0 unurptuOft0hplt
hur060nui0 [rprul1ur0ug0b(ru, rlf02l-r runrupu0nt hu0d0milp,
rlrnuururulup0 uurntqntri t um10 ulurlrlu0ruqplr 6.5 \hun{
uruhrftu0rlru 0 urnurpru 0[r[i uuru.r0ulnt ]rpu{uruntplntO nr0hgn4 ru 0d [t
ufi d g hruuururunrl rfiuutntupnr4pg:

6.12Unt10 qrulttu0uqplr 2p2tu6rull0hpnttl {rudru}unp4}r lfn4ilttS
umup{rud, urul1ru1O <fl2 C0l1hpmp1ufi rlh4pntl 2hu0d0tltub> pnlnp

urnurpu 0[r0bpp rlhpru4rupdrlmrl h0 {rudutunp+h0, pug runnrplunlp
dlr2tuqqujlr0 {inurnul}r0 }urnrulntplnt00bp[r qrulrlu00hpn{
uurhrlu0rlub npn2u\]r 4bqphp[, npn0p \upqru{np{ntri h0

{ruluuurur 0 [r {,ruti pruq hurnr.plu0 rl}rg uqqrul fr0 qulrlu0ruqphpnrl L

4pur0g hfliru0 r{pu hurluqrurnuufuur0 qhurmplnrfi0tiph UnqilhS

the manager or the employee designated by the manager's

order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private

entrepreneur or the employee desigarated by the latter's
order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are retumed to the post office, where the

mentioned items are kept within 30 (thirry) days. Within
the term of thirty days mentioned in this Clause, the

addressee (the representative of addressee) can visit the

post office and pick the postal item.

6.7 After the expiration of the period of thirry days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,

mentioning the corresponding reason of non'delivery on

CN 15 blank.
6.8 the period of thirty days, envisaged for the items' custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,

proposed by the Company.
6.9 The provision ofpostal parcels and other items exceeding 2

(two) kilogams, as well as all kinds of items on demand,

is carried out within the framework of this Conhact from
the post offices. All the items weighting up to 2 (two)

kilograms is sent by the Company according to the order

of addressed delivery, and the provision of items is carried

out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item'

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items

registered in ordinary way (ordinary postcards,

notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post offrce attending the receiver's address,

during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the

postal subscription cabinet, If there is neither a postal

subscription box nor a postal subscription cabinet, the

ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis ofthe identification document. The
postman checks out the identification document of the

addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case

of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman

shall verify the identity document ofthe person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the

item.

6.12 Altthe items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's fault",
are retumed to the Client, except in certain cases

envisaged by the intemational postal service conditions,
which are regulated by the intemational agreements of the

Republic of Armenia and consecutive postal ruies,

envisaged by corresponding countries.
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q) huug brurnlrpn2 pu g ru\ur1 ntpiru 0 qumdrunntl,
4) urnupr.u0m t[pru 02tlru0 hu-rughnul hurugbruur[rpn2

lqm 0{h1nt qruur durnml,

6.13 'l'he inlcrnational items, dispatched bu1 ,,undclivered not
by the Company's fault", are returned to the Clicnt, ilthe
lattcr pays the fee envisagcd for the service ol rcturn. In
case of domestic delivcries thc itenrs are being returncd
for free.

6.14 'l'hc fbllowing cascs are stipulated as "undelivered r.rot by
the Con-rpany's far"rlt" by the present Contract, ,,vhen lhe
Company carrics out the obligations assumcd by the
Contract, but thc item is not reccived bv the addrcssee:

a) the addrcss is incorrcct;
b1 thr: addrcss is changcd:
c) thc addrcssee is abser-rt;

d) thc addrcssee does not inhabit or is not at thc ac.ldress
indicarcd un lhc ilcml

e) the addressce refuses to rcceive thc item;

l) in case o1'registcred itoms: it is impossible to find out thc
addressec's idcntity (no idcntification documcnt is
presentcd);

g) othcr rcason not dcpcnding on thc Company.

6.15 An adclress is considered correct within lhc frame\,vork of
this Contract, ifthe address filled upon the item conrains
thc following criteria in the given sequence:

a) name surname,
b) street, house, building number, aparlment number,
o) name of location (region, city, village),
d) postal indcx.
in case ol'the ilcm's dclivery out of the Itepublic of Armenia.
thc field olthc oounlrv naule must be fillcd in, too, as l,ell as
the rcquisitcs and blanks envisaged for the registration ol thc
item dclivcrcd to abroad.

6.16 lhc peculiarities of the intcrnational postal iterls,
acceptance, registration, delivery and provision, as rvcll
as return processes are dcfined by the inlernational
agrccments of thc Republic of Armenia (statelnents of
the Universal Postal Union).

6. 17'l'hc conditions ofthe postal servicc provision (including
thc conditions mentioned in this Contract) are dcfined by
thc international agrcemenls of thc Republic oj'Armcnia
and corrcsponding legal acts of the Republic of Armenia.
rcgulating the postal communication activity. Thc
Company is obliged to provide complcte and acccssible
information about any issue rclated to thc provision of
scrvices to thc Client, at the lattcr's rcquest.

C I IAP'I'[,R 7. S ET'I'LE,]\,II'N'I O F DI S PTII'ES

7.1 All the disputcs and discrcpancics ariscn out in relation to
this Contract shall bc settled through negotiations.

7.2 If the I)arties fail to reach an agrcement by rncans of
negoliations. the disputes shall bc solvcd by Cor.rrt, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

2p0ur!{h1nt llull

h) hurughruulrpn2 EnqdFS runurpr.u0]r0 uurur0rulnrg hptudtuprlhlm
quurdurnnrl,

d qlLu0gqn{ runrupur0}r0hp}r 4hqpnr{' huughruur}rpng fi0pGnrpjnr0pqupqblnr" u0h0ruplrGnrplur0 4bqpmri (u06p hurumtuurn[
{ruuururpm4p 10hp!urrrugrlhlm 4hqpnul),
t) C0lbpntplnr0frg ur0qurfu rutl quur6unn{:

6.15Unr10 qru3fr.u0urqplr lfruurnml hruughti hrufuuprlnrf t uurnr;q, hph
unrupu0m rlpru grurgrlurb hruughntr.i runllu h0 hhullltul
2rurlrru0[r20bpp 0bpllrujug {rub hbppru!ru0nrplrurip.

u) u0m0 uqqru0nr0,
p) rlnqnS, mnr0,2b0plr hullup, p0ur\upurfifr hrurftup,
q) p0ulrurlurrpfi ur0rlu0ntil /ilrupc1, pru4rup, q3mr1/,

$ rfrnuuruS |rti 4ruu[r2:
(ruluuuru0|r {ru0ptuqhurnrplu0 ururpu}plrg +ntnu runupr[nr1

runurpur0nr 4bqpnril pug{nLrl hfi 0urL qhumplru0 ur0r.lurOriru0
4u2mg, |r02ulhu fiuL tupu[uuuhrlu.r0 urnup{n4 urnrupu0nr
dLu\hpqftu0 hruriup uruhrlu0{u} tlru{bpruqu1riu00hp0 nl
6Lurp4phpp:

6.16 U[rgrxqqulh0 {nutnulfr0 urnrupru0fr0bpfr p04nr0rlu0,
dlrrullhpqrltu0, unrupilru0 l"r htu0dfidurti, 1r02r[bu 0url,
hLutlhpu4urpdlr hhur tluqr[u& qnp]p0pug0hp]r
unu0d0ruhrumllnrplnr00hpg uruhrlru0rlnr.rl h0 {Lu.lururnruOlr
{,tu0pruqLrnnrplru0 ff2uqqul!0 qu;rhu0urqphpnrl

_ ((urftu21uruphtu3fr0 {rnumul!0 rllmrpjru0 ru\urhpnr):
6.17 Onurnurl[rti lluqh brunur.;mp1nr00hpfr riruurntgrltufi qrulrlu00hpp

(0url, unr10 qulrlu0uqpnul 02r[rud qrulrftu0Ghpp) uuhtlu0rlrub ild
{urlruur.nu 0}r {tufi puqhrnnrplru 0 rllr2uqqrul}r0 qurldu 0ruqptpn{ l,
gnumul|r0 ltuqfr qnpbm0bmplnt0p ltrrupqurlnpn4 {ulruuururhp
{ufipruqhmmpluti hurltuqurnruufuru0 lrpurlur!ru0 ur!urhpn{:
{udurfunp4}r u1ruhu0gn{ C0lhpmplnr0p q*p**linp- i
uilpn42ul1uO L rlum2hfir mhqhlurn{mp1nr0 urpurftu4phl
{rudurfunp4[rO &unru.Jnrpjntfi0bp]r rtururnigrtruOC 

^tun02ffi
gru0!rugub hurpglr rlhpurphplul:

$1nlu 7.t[b6hp]r 1m&tftu0 lfunqU

7.1 Unq0 qulrlu0urqpfr tltuqr.ullgntplutlp kn4rlbpfr il]r2L &uqub
rlhdLp0 nr ururpr.ud ru1 0 nrplnr0 0hpg lnrbrlnrf b 0 pu 0u! g nrpl m0 0tp[r
il[2ngml:

7.2 Atu0ru\g nrp;m0 0hplr urp41 nrOpnul hurlrud u1 0nrp1nr0 d hnp 2pbphlnr
4bulpnrrl' trn4rlbpfr rI[r2L buqru] {bdbpp 1mb{mrl h0 4ruururlltu0llunqn{' (uluurnru0}r dufipurulhurnrplu0 oph0u4pmplru0p Lr ur11
|rpudru\ru0 u\urbp[rti hrurl.urqumruufutu0 :



8.2

8.3

8.4

a1nfu 8. bqpu{rur!}r2 ryrnlp0hp

Unt10 qulrlu0uq[rp0 nrd]r rlh2 t ilur0nrrl Lr rrn4rlbp]r hruilrup
qupmu4frp 4run0nrrl lOptiru0 uluhhC lL qnp&mrl t rI[r02L
20.12.2020p.-p:

Um10 qrulrlur0uqp[ drurl\hnp Qupnrl t bpllupru6qrlhl d[r021, tu14
durllhurg 11rru0u11' unr.1[i qrulrlur0uqpfr \1466p]rg npLt rIhUIl
urour2tupllnrplru0 tunllrulnrplru[i 4hulpnr"rl qu;rlur0nt[, nl
{rudru}unp4}r rlnur 2[r rtbnurghL {rnuunul[r0 ]unu1mp1nrO0hp[rg
oqmqh1m quhu02p:

Um10 u1u1rftu0uqhlU lh Utufm{ rftuu0ur\lrnpbO l4ruil urlpn42nrp3utlp
1nt{b1 Irn4dhplr r[nfu ru4rupd hulftud ur3 0ntplrutip' purg unnrplurlp
{ruluuuru0fr {ur0puulbtnmp;u0 ogh0u4pnrplullp uuhriu-r0{u0
Uupqn{ ur{u1 6runulnrp.1nr0p q0h1nr hurftup ru0hpurdh2m
$]r0ruIuurlrufi htur.nlrugnrrl0hpfr 0rluqhgUu]0 4brqphplr:

Unrj0 qrulilru0ruqpnrl uruhriu0tlruO rlnurnujlr0 luuth
&urntulntplnr00hpf q0hpf (uru!uq0hplr), fr02qhu 0rutr Onuunulfr0
\tuqh &unulntplnrfi0bp]r ilruurnrgrftu0 qu;rlu00hp!
{rn{rnfu mp3 nr0 0 bp[ 4hqpntrl, Q0l1hpmp1 nr0 g rlrnrfrnfu ntp; nt{i 0bp[r
rlbpurpLplurl urh4hluur{ntplnrGp rnpuilru4pmtl t {u drufu nf4h0 hfi
finumu1lr0 pudurfirim0ptibpfr, lr0lulbu fiuL C0Uhpmplur6'
rvrvx.h*vport.*m fr0nhp0htnrul[rfi \u1p]r rl[r9ngn{:

@nuururlf 0 \ruufr bru nru;mp1nt0 0 hp[r rlu urmg ilur 0 quldur 0 0 bpfi0 L
druil! hm 0bp[r0 L 02rlru0 ]r.unu1nrp1nr[i 0bp[r q0hp[r0 (utuluqfi hpfr0)
2tlhprupbp{nr1 um.; 0 r;trurltirutiruqpf ru11 rlrnrlrnfunrplnt0Ohpp \rurl
purgmd0hpp \ruuru.rpr.lntil b0 \narlhplr {infuu_r4rupd
hurftu6rul0nrplurlp' {ru.lruuuru0[r {tu0pruqhurnr"plru0
oph0u4pntplurip uuhrlu0{ru0 ttulpqnrl prugnrgfr2
hruilrudrul 0urqphp [0ph1nt rl]r9ngn{:

8.6 Um10 qulftu0urqpml 0rufutuurhurlru}' tqrulrlu0uqpfr 1nr]rlu0
qhqpLnhg purgfr um1fi qrulftu0urqfrpp Urufm4 t 1nt&rlb1 trnqfhphg
;nrpuptu0lnrpfr 0rufurudhn0nrpjurip gLu0[urgru] drurft.u0ru[' ru14
iluulr0 dlnLu llnqrllr0 rihll tuilfru tuntu2 qpur{np }u0nrgbpr
qujdur0n{:

8.7 trnrlrlhpg htuilurdur;0t[nul b0, nI hpb unt10 qulriru0uqp[r
qnphnqnrplurfi g0prugpmrl {,ru;uruurtu0fi {u0pruqhurmplru0
hruhuqrumuuluruG 0nprluurfll fiprurlur!u0 rullmhpn{ t/lrurl
ri[r2urqqtul[0 ulu3tlu Oruqphpnr{ uruhdru 0r.lh0 }urnu1mp1nL0 0hplr
riruurmgriru0 urjl rqrulrlu0tihp, |r hurihrhum unr1fi qulrlufiruqpn{
utuhrhu 0r{ru d brunrulntplnr 0 0tpfr ilruurn4 rlu ti u1ru1rftu I 0hplr, urul tu
trn4fhpp l;unurp0np4rlh0 hrurluulurnruufuru0 0npriurnfr{
lpurlur[ru0 ru\urhpnrl lturi rl]r2ut1qru1lrfi qullur0urqphpn{
uurhriru0rltub bunur1nr,p1m00hp! rftumnrgLhu0 rqulriur00hpml:

8.8 Unr10 qulfrxtiruqhnp llruqrlLlrub t hru:hph0 L ur0q1bph0 ltqm0hpml,
hrudruurupuqnp hpurlrupu0tu\urfi nrd nr0hgn4 hpllnr
oplr0ru[tihp[rg: {u1hph0 [r urOq1hphO urhpuurbp]r rlbl
murppOllulnrrl0hp llrutl hrulurunrplnr0 0h p fir0bpL 4hq pnLri qnp0mrl
t hurlhph0 urupphprullp:

8.9 Unr10 qrullur0uqpml lrumtup{rub pnlng qpu{np }ur0nrgnul0bp0
pG4nt0bg h0 Ln4dhplr hnqrlhg, hph 4prutip \urnurp{h1 h0 um10
qulilru0ruqpfr S1m]u 9-nrl uuhtltu0{ur} frpw{tupLu0rulluti
htuugh0bpnrl hull t1h\urpr0ul]r0 hqru0ur\nrl' hhtnLltul
tlLQmpn0ul[r0 {rnuur[r hruugh0bpnrl'

C0[bpnp1m0' lauukasish@haypgst.an

{urdur}unp4: marine.parsadanyan@spm.am

8.10 Um10 qu1fur0ruqp]r 9-p4 qfiunLrl 02{rub {rur[hpruqrulrlur00hpnul L
unt10 qurlrlu0uqplr \0pilru0 huiltup {urdufunp4[r 0hp\ru.ytugpurd
4[ilntilnrrl L 4pru0 UhC rfruruutuprphpnLri r]rn{rnfump1nt00hp
llumurprlhlnr 4hqpbpnLri trn4rihpp du0mgnrd h0 rllrrllu.r0g ur.14

iluulr0 hurrhuqurunutrfuru0 drnr]rnfu nr.p1nr0p \uurup{h1nrg hbmn

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Paxties from the moment of signing and remains valid
til|20.02.2020.

8.2 The deadline of this Confact can be prolonged before the
expiration ofthis deadline, if one ofthe Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contuact cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: xn,w.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anyime
by the initiative of each Party, provided that the other
Parfy is informed about it in written one month before.

8.7 In case ofadoption ofother conditions ofservice provision
by corresponding normative legal acts and./or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the conesponding normative legal
acts or intemational agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. In case of
misunderstandings or contradictions between the
Armenian and English versions the Armenian version
shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Company: narnakanish@haypost.am

Client: marine.parsadanvan(Ospm.am

8. l0 In casc of making changcs in the requisilcs r.rndcr Chaptcr
9 ofthc prescnt Contract and the application subrnitrcd by
thc Clienl lor signing thc present Contract, as well as in
thc docurncnts a11achcd, the Partics notily one anothcr
r.vithin threc days after thc change has been rnadc. or

8.5

7



bnopltu drurlllburnul llurl tuOhurqruq, hph rlrnrfrnfump.1nr0p
r[bprup bpdmd h pru tilu1[rfi tlurlhpruq ru;ilru G 0bp[r0 L t1hl1 urpn0rul fr0
t[nuu[r hurughfr0:

A1nfu 9, trnadblrfir ]rpu{rupru0u[ru0 hrlugb6bpp, pru6[ru1lr0
r[rurlbpuululrltu00bpg h uunpruqgmp;ar0Gkpp

Q0[bpntp1m0/ Compauy:

<<{ru.1r{rnuur> OPC /
"Haypost" CJSC,

p.bpt'ur0, Uutp1wt22l
22 Saryaa strect, Ycrcvan

{.t{{,/ Tax code: 02507 464
<Irn0rlhpu pru fi \> <IIFC/

"Conversc bank" CJSC

{{/ Account number: I 930003703 I 56000

{hn./Tel: 10101 514-548

irnmediately, if the change relates to the bank
and e-mail addresses.

CIIAPTER 9. ADDRESSES OF THB PARTIES, BANK
REQUISITES AND SIGNATURES

{ur6ru}unp4 / Client:

<< Sr-IIr! ulLururllu 0 qnrlplr llrunutlruprlufi lnil]rurh/
State Property Management Committee of MTAI of RA
p.bpLtu0, Sfqpu0 Ublh 4 /
4 Tigran Mets street, Yerevan

{.1{{/ Tax code: 02528489

<< $'1, ru2[uulnru\ruqrl]r qnp&un0ru\u 0 rlruplnrp;nr-O /
Operational Department of RA Ministry of Finance

{/{ / Account number: 90001 1 145027

{hn.'/ Tel.: l01l/ 52-98-56

Afuu{np qnp}u4}rp ur 0ophti
Chief Executive Offrcer:

{ru1\ UL[uq1ru0/

Haik Avagyan

Afiuu{np purpmm4tupfr qupmurlru0ntp1m00hpp

luurupn4/
Acting Secretary General:

Utlutijru'Im221uti /

ffii-.:',,'-::r;u: i (, .;'l- l:,u
15 o', j:: ' ';
iQirl;:"',_ , _,,i
i$.i,/.\ ,_: ,,

t,nl.-&.t+ii-

Qruur.' Ub4ur fu rupur.nplru0

{hn.' 514-548

f
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Annex 1

of the Contract Is PD- 1 5 I -02-20 signed on .02.20120 between "l-Iaypost" CJSC and

State Property Management Committee of MTAI of RA
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