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2.12 Buwnuwympmiibpp Swumgly {wjwunwih dwipuybnmpjwi
opklunprupjuip, Lwjwunwih {wipwwybnnpjul dthpwqquhl
wuwjtwliwgnpbpny W w)p hpuduyuwl whnbpny (wownbujwe
thnuuw jhG Juuh ownwnipniGltph Jwwnnigiwl
wuw ) dwiiEph( hwiwwwunwuuwd.

2.1.3  Unuyl wpuwjdwlwgpny uvwhiwljwd jupgny dwswunpnh Ynnihg
Swnuwjnpmilifph Jwinmgiw hpupbpjw qpuignp pannplbnp
unwliwn ghypmd, pGhwplt) gpuip b gpuwdnp yuinwufuwl
(bpquwywgll {wdwhunpphl  dEnGwpliyuwo  YhengwnnidGbph
Ybpwpbnju.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being thc National Postal Operator of Armcnia
registercd and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chief Exccutive Officer, on
the onc hand and Regional Board of Tavush of the RA
(hercinafter referred to as Customer or Client) represented
by Arman Gevorgyan, Cheif Sccretary, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customcr (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, thc international agreements and other
legal acts of the Republic of Ammecnia, including the
express mail services (EMS) and tclegraph services
(hercinafter referred to as Services or Postal Services).
The specifications of the postal scrvices, incluing the EMS
services and telegraph services arc defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as thc National Postal Opcrator of the

Republic of Armcnia (Designated Operator), while
providing the Scrvices of postal communication, shall be
guided by the lcgislation of the Republic of Armenia,
rcgulating  the postal communication activity, the
international agrecments and other legal acts of the
Republic of Armcnia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Scrvices in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreccments and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
proccdurc defined under the present Contract, discuss
them and submit a written reply to the Client on the
mcasures undertaken;
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2.1.4 Upon the wish of the Clicnt, submit clarifications on the

terms and conditions of the provision of Services:

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, ensurce the
access to the information about the mentioned changcs
for thc Client, in compliance with thc conditions
defincd under the present Contract;

2.1.6 In casc of changes made in thc conditions of postal

service provision by means of intcrnational agreements
ratificd by thc Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of thc Client on the corresponding
changes madc under the conditions defined by the
present Contract;

2.1.7 Implement other obligations dcfined by thc present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
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implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implcmcntation\or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In casc of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordancc with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

conditions of the Services provided by the Company,
inform thc Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disscminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and thc quality and other
conditions of the Services rendered by the Company;



Swnwmpmbinh npwlh bw)p wwpdwiGtph Jopuwpbpur.

2.3.4 Muwhwuwb] thnunwghl Yuoh dwoewnipjnbibnhg oguyngltph
hwdwp «Onuwmw hl Jwugh dwuhli» Lwjwumwlh
Zwlipwwbmnpywl optilipny b Lwjwuwnbh dwlnpwubnmpjul
thowqguhl wuwdwliwgnpbpny] vwhiwlijwd JulnGlhpp, win
pUmd  wpwpwlhGiph GhpgpuGphG b wy  wwjdwlibpl
Ybpwpbpnn YuGnGGLpp.

235 Guunwpb]  unyl  gwpiwlwgnm] uvwhiwjwo  hp o wy
upwnunuwynpoipymlGtnn:

2.4, {wdwjunpni hpwdniGp mGh*

2.4.1 Muhwliok COYbpmpjniGhy Bwnwjmpymbibpp dwnmghy
dwiwlwyhG L wwupwd  Jupgn unyl wwjdwliwgnh
uwydwilbphl hwiwuwnwufuwd.

2.42 Stnhjwwmnynipyml unwlw] fwwnnigfwd Swnwjnipymbbtph Yud
BwnwjmpyniiGtph dwunigdwl pGpwgph Yhipwpbipguy.

243 Zwjuunuwih <wlpuybnmpjwi optifunpmpjuwip uwhiwijwo
Yupgm] hpwduwunt whnwiwl dwmifh  Yoqdhg thounwh
Yuwuh mbGhykpuw) dwnwympymGitph uwljuglGbph wvwhdwdw
(hmhnfutiwG) Yud ungl ww piwlwagnny swnnigynn thnunw hi
Yuuh wy dwnwjnpjnllhph vwliwugbtiph CGYtpnpjwl Ynndhg
thmpnfudwl htwn  hwdwdw)l shGhpe nhupmd oty unyl
wuw iwiwaghpp Gwhuwwybu junwpbny Jbpe Gwhwzdupl Lowgy
duwuhl Gwhwwbu S-opjw dwdljiunnd gpudnp wbnbiuglbng
CAybpmpjulp.

244 ZwpuumwGh  Qwlpwubnmpjuwli  Yondhg  Jubpogywo
dhowqquhl ww jdw Gwgpbpny Jwd Lujwumuwlh
dwpwwyinmpywl optGunpnipyuwdp b wy hpuwduwlwl wijnbpny
thnuwnuw Jhl Juuwh gwnw jmpyniGitph dwwmnigdw i
wuwpfwiikpnnd  thmpinfunipmGibp Yuowpgboe  ghupbpmd’
Juwinwpjwd  thnthnfumpmbiiph  hbn hwdwdw)G - shGhm
hpipny] (moby unyl wwjdwlwghpp' Gwhwubu uuwpking
YhpebGwhwydwnl b wyn Swuhl Gwhuwwbu 5-opjw dwdyinmd
gnunp wbntyugGhny CaYEpmpjuln.

2.45 bpuwfwlwglly woyl wwpdwlwgpny] uvwhdwigwo hp o wjg
hpwynmpltpp:

Qmfu 3 DunwjnipymGGtnph hw(d Gnui-pinmGoudp,
Mupiwlwqph  gqhlp, OwnpwjmpjmGitph Jwwnmgdwl qlbpp
(uulwgbtpp) L Jdwmiwi juwpgp

3.1 UnyG wwpwlwgpny — Guwpuwmbufwo  thnuonuwhl Yuuh
ownwjnipymlltph, wjn  pymd  Upwqplpwg  Ginumwghl
dwnwjmpniGitph  (EMS) L hbnwgpujhl  dwnwympymGbph
dyunnmgiwl  gGhpp (uujuwglbpp)  vwhdwidnd L (Yuad)
thnthnfuymd 66 CGYtpmpymG Yondhg, huly thnumwihG Juwh
mpbpuwy  dSwowjmpjmlitph  dwnmgdw uwwqbbnp
uwhiwlfnd L Quwd)  tinginfudnd GG dwjwunwih
Swhpwutmmpyul  optlugpmpyudp  uwhiwljwe  hpwydwunt
yhnwlwli SwpiGh  Yondhg:  Unyl Yeond  Gpjuwd gqlhpp
(uuiwqGbpp) <wdwhunpnhl(  wpudwnpdnud 6 CGYERpnpjwd
hGwmbpGhnwghli  Quyph  (www.haypostam  hwugbn|)  Yud
Coytpmppul  thnunwjhl  pwdwldnGpliph  dhengm]:  Q-GEph
(uulugltph) hinmwqw hhnfunepmGGtph phypmd {wdwiunpnp
wtnugymd b owyn dwuhl unyl wwjdwlwgpny uwhdwijuo
Jupgny:

3.2 Unyl wuwpdwluwgph wowdbpugnil ghlp vwhiwlimds t 200 000
(tpym hwpynip hwqup) << goud’ Gepunjug TUL-G: Unyl Yo md
(2qwo gnuiwpp Ghpwnmd t CGYLpnipJwG Ynnihg hpuwGugynn
ponp dwluubpp: UnyG Yooy Gwjuwnbufwd  gnudwph
nowliwlGtipnud Lwlwfunpnl hnwynilp nilh wnulig
uwhdwlwhwlnudGbph oquiyty plytipnipjul Ynndihg Ywnnigyng’
uni) wuwydwlwgpny  Gwhwnbuwe  SwnwjmpymGibphg:
Uhwlquijw wnwpnuiGhph  pwlwllbpnd  wwjdwlunpjud
(howdww) wnwpnudlGbph niwpmd) CaYkpmpmbG hpuwnilip

2.3.4 To fulfill the rules envisaged for the uscrs of postal
services by RA Law “On Postal Communication” and
by the international agrcements of the Republic of
Armenia, including the rules concerning the items’
inscrt and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Scrvices in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Reccive information on the Services provided or the
progress of the Services provided,

2.43 In casc of not agrecing with the definition (change) of
the universal postal scrvice tariffs madec an the
authorized statc body, in the procedurc under the
Legislation of thc RA, or change of tariffs of other
postal services provided under this Contract, madc by
the Company, dissolve this Contract, making a final
settlement prior to that and informing thc Company
within 5 days in advance;

2.44 In case of not agreecing with the changes in the
conditions of thc postal service provision according to
international agrcements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final scttlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the cxpress mail scrvices (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
sfatc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clausc shall
be provided to the Client by mecans of thc Company’s
website (addrcss: www.haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) thc Client shall be informed about it in
compliance with the procedure under this Contract

3.2 The maximum price of this Contract is determined 200 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to usc all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Decpending on the
quantitics of onc-time deliverics (in case of sizcable
items), the Company has the right to proposec the Clicnt to
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3.3

use the services of the Compeny's :
offices, meant to accept sizeable post

The payment for postal services determined by s
Contract is certified if there is a relevant stamp on the
postal item and the given itemn has been acccpted by a post
office.

3.4 For the cffective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchasc postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contraet, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation  of the application. The application
¢nvisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's c-mail mentioned in this Contract 1o the
Company’s c-mail.

3.6 For all the Scrvices envisaged by the present Contract the

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is definied by the Client, according to
the expected value of the Services ordered for the given
month. 1f the whole prepayment is spent, the Company
temporarily cancgls the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the prov ision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

- the tonth business day of the following month 2
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning  the
services provided during the month under report for the
Services provided during cach month, The rcpont
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client, The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

39 The submitted scttlement document is subject o be

approved by the Client within 3 (threc) business d
after having received it In case of
diserepancics in the settlement document, the Ci
shall inform the Company about it in writtcn within 3

revea
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(three) busincss days. The Parties undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having rcceived the corresponding written
notification of the Client.

In casc of coming to agrcement concerning the
correction of discrepancics, the Client approves the
settlement document and sends onc of its copies to the
Company not later than on the 3" (third) business day
after coming to agrcement.

In casc of issuing the scttiement document (invoice) in
clectronic version, the processcs are carricd out in
compliance with thc procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and dclivery of postal items delivered by

3.11

means of postal communication, including cxpress mail
scrvice (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s websitc
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Clicnt shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solcly for postal
services,

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall bc held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in thc international agreements of the
Republic of Armcnia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal scrvices solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fincs and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, rcgulating the
process of statc procurcments.

e

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplcte delivery address, if the address has
been changed, as well as the addressec’s absence or any
other rcason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights arc
fulfilled in the procedure under the RA Legislation
regulating postal scrvices, international agrecments and
other legal acts of the RA.

4.3 The Partics shall be rcleased from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been causcd duc to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics

Juuh 44 In casc improper provision of services assumed by this
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Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of intemational postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and for/ finc docs not
rclease the Parties from the cntire fulfillment of their
Contract obligations,

4.5 If the supcrvision and/or control of the RA Lcgislation

implcmentation  or complaint investigation, made in
accordance with the proccdure under the RA Law “On
Procurement”, reveal that the Company submitted falsc
documents (information and data) in the process of
procurement, before signing the present Contract, in the
conscquence of which  the decision on rocognition
(sclection) of the Company as 2 winner docs mnot
correspond to the Legislation of the Republic of Armenia,
in this casc the Client has thc right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the ‘present Contract would scrve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Clicnt does
not barc the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clausc, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covercd by
the size reccived by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), arc presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

47 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain countny:
confiscation or cxpropriation of item; destruction of item

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the iefif
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envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retumns the
rest of the amount paid for the scrvice to the Client. If the
item’s trajectory is prohibited by the:Customs of other
countries, the amount paid for the Service is not being
returncd to the Client.

'CHAPTER 5. CONFIDENTIALITY

5.1

52

Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Clicnt's
tight to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial ot other secrct, with the exception of the cascs
when the Company is obliged to do so in a proccdure
under Law.

5.3 The Client is obliged not to publish any such unclear and

falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the scrvices provided by the
Company. The Client is obliged not to communicatc to a
third party anyhow and not to publish in any other way the
available information about thc Company, containing
commercial or other sccret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registercd or insured items of mail correspondence, as

well as telegraphs and other registered postal items whosc
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addressces indicated on the items.

6.2 In the abscnce of the addressee during the first visit the

postman takes the item back to the post office, in order to
dcliver it on the next day.

6.3 In thc absence of the addressee on the next day, too, the

postman Icaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinct, the
postman gives the notification to some adult inhabiting in
the samc address, and if it is impossible, attaches the
notification on the entry door.
In order to ensure the delivery of registered items
addressed to clients which arc legal cntities or privatc
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
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6.6

6.7

6.8

6.9

entity or privalc cnircprencur who 1S catitled to receive
the postal item addressed to the fegal entity or private
entreprencur. If the Client docs not mention the name of
the person cntitled to reccive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employce designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in casc of private entreprencur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items arc kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company teturns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other itcms exceeding

2 (two) kilograms, as well as all kinds of items on
demand. is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt cte.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary leticrs
provided within the framework of this Contract by
placing them in the ‘postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subseription box nor a postal
subscription cabinet, the ordinary letters arc being
provided to some adult inhabiting in the same address,
and in casc of legal entity or private entreprencur.
similar items arc being provided to any entitled person
envisaged under the Clausc 6.5 of this Contract.

6.11 The registered postal items arc provided to the addressec

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. Tn case of logal entity or private entrepreneur, if
no name of cntitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.
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All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company s
fault”. are returned to the Client, oxcept in certain
cases cnvisaged by the international postal service
conditions, which are regulated by the international
agreements  of the Republic of Armenia  and
consccutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company's fault”, are returned to the Clicnt, if
the latter pays the fee envisaged for the service of
return, In case of domestic deliverics the items arc
being returned for free.

6.12

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressce:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressec does not inhabit or is not at the addrcss

indicated on the item;

¢) the addressee refuses to reccive the item;

f) in case of registered items: it is impossible to find out the
addressec’s  identity (no identification document is
prescnted);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if tlte address filled upon the item contains
the following criteria in the given sequence:

a) name surmamc,

b) street, house, building number, apartment number,

¢) namc of location (region, city, village),

d) postal index.

In casc of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agrcements of the Republic of Armcnia (statements of
_the Universal Postal Union).

6.17 The conditions of the postal scrvice provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
rogulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to
this Contract shall be settled through negotiations.
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7.2 If the Parties fail to recach an agrecment by mcans of

ncgotiations, thc disputes shall be solved by Court, in
compliance with the Legislation and other Icgal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Partics from the moment of signing and remains valid
till 15.12.2020.

8.2 The dcadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal scrvices.

8.3 This Contract cannot be partially or fully tcrminated by

mutual agrecment between the Partics except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In casc of changes in postal scrvice prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changcs via its post offices as well as from the Company’s
wecbsite: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cnvisaged by
this Contract, the Contract can be tcrminated also anytime
by the initiative of each Party, provided that thc other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of scrvice provision

by corresponding normative legal acts and/or international
agrcements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions- envisaged by thc present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two cqually binding copics in

8.9

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armcnian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract arc
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

tavush(@mta.cov.am
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Qmju 9. Unpllaph ppdupe GwluG huugbihng, pwiywihl
Juy Epouympie6stpp b umnmugnmpimGGtnnp

CGykpmpym6’ / Company:

«wphnuny» OLC /

“Haypost” CJSC,

p.Gplwt, Uwpjw 22 /

22 Saryan street, Yerevan

{U<< / Tax code: 02507464

«unGytipu pu Gy OLL/

“Converse bank” CJSC

¢< / Account number: 1930003703156000
<hn.'/ Tel: /010/514-548

Qqluwynp qnpowinhp wlopkG” /
Chief Executive Officer:

Qwjy Umqyub /
Haik Avagyan

Y, Ul ;owpunyud
<hn," 514-548

8.10 In case of making changcs in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wlwlunpy' / Client:

<< Swyniph dwpquytinwpu /

Regional Board of Tavush of the RA

p. holwl, Uwhdw GwgpmpjuG 1/

1 Sahmanadrutyan street, Ijevan

24 9V wyhiwmwlwqih gnpownlwlub Jupgnipymb /
Operational Department of MoF

22/ Account number: 900371051039

222/ Tax code: 07611324
2tn."/ Tel.: (0263) 4-45-61

Q- [fluwynp pupnmnun’/
Gencral Secretary:

Upiwl Gunpgjwl /
Arman Gevorgyan




Luwbuo 2

«uwjthnuumy OLE L <L Sunfnph dwpquybnwpulh Thel
23.01.2020 p.-hG Ylpywo phy PD-72-01-20 wjw jdwlwgph

Annex 2

of the Contract N PD-72-01-20 signed on 23.01.2020

LU3Spmy

between “Haypost” CISC and Regional Board of Tavush of the RA

(Lwiwwlhptin L opwpltip dtnp phpbmt Yipwpbipjuy)

<wymbnm lp Qbq, np «Qwjthnuny OLLC L < Swyniyh dwpqubnwpuih thel 23.01.2020p.-h6 YGpYuwd
phy PD-72-01-20 wjwjdw Gwqph gnpdnynipjw ppow lwlGhpmy guw Gl imd GGp «wjhnuum»
OPL-hg dtinp phply (gl Gwdwlwlhpbp W/Ywd opuplbp’

Onwnp

Onwp /C5 162 vu * 229 wu/ (A5)

90

Lwlwlyp
UaywGnuip (hwin)
Uhik 3001-8000
3000 hwwn hwn huu
Gpwn /C6 114 g * 162 i/ 25 20
Onwp /DL 110 o4 * 220 6/ 60 22

Onwp /C4228 b * 324 wy/ (A

Uidwlnunip

Luwdwlywihy

Lwidwlwihy

‘Lwdwljwbh)

LuwdwlywGhy

Luwdwlwlhy

ulptih

‘Lwdwlwihy
Lwdwlwlhy
Lwdwljwlhy
Lundwlhwhy
Lundwwihy =
Lwdwlwlhy 280
Lwdwlwlhy 300
Lwiwlw6hy 330
Lwdwlwlhy 350
Lwdwlwihy 380
Lwidwlwlhy 400
‘Lwdwlwbhy 450
Lwdwlwbhy 560
‘Luwiwwbhy 650
Lwiwlwihy 870
Lwdwljwhy 1100
-------------- Zwjnh plAnhwmp gnuiwpp
(hw jnnwnnt) (uinnpugpnipmGp, 4Ghpp) (wlnbp, wqguntlp)




