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(<U3OnUS) Llrur\ prud0hr.nlrpu.r\ur0 l0l1hpnrp.lnttip, npp lurc1iltu{np{h1
t {u1 urumru0}r (ru tipruqhurntP1tu0 onb 0p 0 bpf [i hruriudtu1 0, qpu 0 gtltu]

t t qrn0{nLrl t {rulruurnruOtr {u0nuulburntplnt[i, p.bplLu0 0002,

Uruplurti 22 htuughmri [r hru04lruurtintil t {ulurumu0lt
{u Opruulhurnrpj ur ti {rnunu: hti \ruqh uc1qu1 }r0 oulh puurnp (u1 unthb ut

unqti u1urlftu0r"uc1plr [lftuuurntl' LruuruFn4 \ruLi Cti[hpnLplntti)' ]r 4hriu

qfuur{np qnpdru4}rp ur0ophfi {Lu1! U{uq1u0[r, Lifr Unqilht]' l' {{
Sturlnr2lr rirupclqhmupu0p (rulunrhhur unq0 qrulriu0uqplr fniuuurn{'
alurunllrpururm [uril {ur6ru}unn4)' h 4bilu qfuru{nF Purfruntqurn Upiltufi

SLnpqlru0[r, illnru l1n4ti]rg, \0phg]rO unL10 ulul rlutiuq]rpp hhutLlutft

iluultti.

A1nfu L .rlnrllur0urqrlr urnurflu0

1.1 Lruurupnql (C0lhpntplntfip) ultupulu{np{nrrl t unr-.10

u1ur1 riurtiuqpnrl 0LuluuurLu{ru} qurlriLuti0hpnL{ rluln{rpruurntlt
({udufu np4fr) runrug u4pur fi pn{ Llulnntg h1 unrl 0 u1u1 rftu Ouqpf I .2

lburntLi 02{urd dunu1ntp.1nt00hpp, l'tult '\urm{fpuutnLti
({u6ur}unp4p) qtupurut{nprlnr-il t um10 ulurldru0ruqpn{
0rufururnhu{ru} rqurlrlru00hpn{ p04nr[ih1 ]r'unu1nrp1m00h11 l,

{6ruph1 4pu-r0g 4}tilurg :

1,2 Q0[hpnLplnL0p uluptnullnpr"lntti t unr10 ultulLiur0uqpnt[ l,

t|l nuururlfr0 \ulqh nLn[uIE \upqu{npn4 (urlruuuru0[r

{ u.r [i pruu; bur nrpt ru [.i oph0u4pnrpluLip, (urluuurur0lr

{ur01uru1hurnrp1ru0 illr2ruqqrulfr0 qrulriru0ruqphpnLl tr t"uJ[

lrpullru\urfi rulurhpn{ uuhrlur0{ur} [rr,,pqnrl tr ulu1f ur00hpn{

{u dru funpfr0 tlutnntg b1 tfrnuurtul fr0 \ uu1 fr durnu.l ntplnrO [i hp, tu1 4
p{ntil' upruqp0ptug rJrnuurur.llr0 burnrulnrplntOOhl GMS) tt

hhnuqprul|r0 }rumu1 ntpl nr 0 0hp (ru1 unrhbur' Dr.unulnr.plntti Ohp !u d

ifrnr-runu1[rti !uru1[r burnulmplntti 0bp) :

Onuurul|r0 luu1fr bunulmplnL0[ihpfr, ur14 p{nui' upuql0puri;
rlrnuunullrO }unu1mp1m00hplr (EMS) l, hbnurqpul|t0
brunur.;ntp1nrOfibplr p[inLpuqphpp uurhriu0tltud b0 rfnutrrul[t0
llruulfr nlnpurp llLupqrurlnpn4 l,ur.luuuru0fr {,ur0pruqhrnntp.lu0
oph0u4pnrp.1r"urip, {u;uruurur0fr {urtipruq burntp.lur[i ilfrgLuqqul[0
qurlilur0urqlbptl l, 4pu0g hlrriurti rlpu pii4nt0{ru0 Lu11 frpu{tul1tu0
ru\ubpnLl:

1.3 Qtilhpntp1ntOp, npqbu (ulruuuru[ifr {u0puqhurntpl'u0
{r nuulul fr ti [ru qfr uqqtul ]r0 oulbpulnnp (02u 0 tu lltlu ] o u1b p urmn p)

<Dnuurulfrti lruqf drunurlnLplnt0 0hpp riuurmghfru unur2 0 np4{nril
t Llrnuurulfr0 \urq]r qnp]nrOhnrplnr-0p lru pqur{npnr1 (ru1uu urLulift

{ur 0puulburnrpl u-r0 opb0u4pntplu.ttip, {Lultuuuttu0[t
{utipurulhurnrplurfi rlfr2Luqqurl}rii qulilu0uqpbpr{ l, u-tJL

|rpru{ulu ti rulurhpn{, npn0g n{ ur[;ru1 mhuru! fr dunulntpl n Lti 0hpft

huilrup uuhrlu 0rlu0 hti drunurlmp.lnL0iihplr duurnrgrftu0 npn2 ulft
r.qu1fru00hp nt durf\hu0hp:

alnrlu 2. rrn4rlhfir |rpunlnr0p0hpg l, quFnu\ur0mp;nr00bgg

2.1 Q0\blmplm0g ulruprnuu[np t'

2,1,1 6runru1ntp.1nr00bpp ilurnntgLl qrurn2urd npu\n{' unr10

qulriru[iruqlfr r4ulriru 0 0bp]r0 hu-rrlruqruururu]uur 0.

2,1.2 6runu-r.;mp1nr00hpg ilulnntgbl {rulruurntu0fr {,ru0ptuqhuntplru0
oph 0 u4pntpl uttlp, {u1 u uuru ti [r {, u 0 puqhurmpl u 0 tift2u clqulltti
ululilrutiruqphpn{ tt tu.;1 }rpru{urlruti tu! urhpn{ 0ufuunhuLlurb
rfnuulul!0 lttuulh bunulnrplnrOOhplr rftuurnLgr.fur0

u4uldur0tihpfr0 hu.liruqruuruuptu0.
2.1.3 Unq[i ululriu0uqpnrl uu-rhrlu0rlrub \urpqn{ {rudu}unp4fr Un4ilhg

Ournul nrp1nr00 bpfi tiLurnnrg du.r0 {hptuphpl u1 qpurlnp pn4np 0 hp
urnut-rtulnt 4hu1pnui, p00rupl1b1 rlputip t qnu{nn qurururufuu[i
tihpl4ujrug0hl {,udufunp4fr0 dhn0urp\rlurb rI[r2ngunntil0hpft

{hpurphp1tu1.

"HAYPOST" Closed Joint-Stock Company, rvhich r'vas

formed in compliancc rvith thc laws of the Republic of
Armenia, being thc National Postal Operatol of Armcnia

registercd and is located at tl're addrcss 22 Saryan strcct,

Ycrcvan 0002, Republic of Armenia, located at the samc

address (hcreinaftcr refetred to as Executor or Company),

rcpresentcd by Haik Avagyan, Chicf Exscutive Officer, on

the onc hand and Regional Board of Tavush of the RA

(hereinafter rcfcrred to as Customcr or Clicnt) rcpresentcd

by Arman Gevorgyan, Cheif Sccretary, on the othcr hand,

signcd this Contract as follows:

CIIAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render thc servtccs

undcr Clausc L2 of thc prcsent Contract at thc requcst of
the Customcr (Client), and the Customcr (Client) is

obliged to accept the scrvices undcr the prcscnt Contract

and pay for thcm.

1.2 The Company is obligcd to providc the Clicnt rvith postal

serviccs in compliancc with thc conditions and ordcr

defined by the prcscnt contract, thc lcgislation of thc

Rcpublic of Armenia, regulating thc ficld of thc postal

communication, thc international agreements and othcr

lcgal acts of the Republic of Armcnia, including thc

exprcss mail services (EMS) and tclegraph serviccs

(hercinaftcr refcrrcd to as Scrvices or Postal Scr-viccs)

The specifications of the postal scrvices, incluing the EMS

sericcs and telegraph services arc defined in the

lcgislation of the Republic of Arrnenia regulating thc

postal ficld, the international agreements of the Rcpublic

of Armcnia and other legal acts bascd on them.

1.3 Thc Company, as thc National Postal Opcrator of thc

Rcpublic of Armcnia (Dcsignatcd Operator), whilc
providing thc Scrviccs of postal communication, shall be

guidcd by the lcgislation of the Rcpublic of Armcnia,
rcgulating thc postal communication activity, the

intcrnational agrccments and other lcgal acts of the

Republic of Armcnia, which dcfine cefiain tcrms and
g.onditions of provision of serviccs for the givcn kind of
servlcos,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TIIE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide thc Scrvices in thc proper quality, according to
the conditions ofthis Contract;

2.1.2 Providc the Services in compliancc with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, intcrnational
agrccments and other legal acts of the Rcpublic ol
Armcnia;

2.1 ,3 In case of thc receipt of written complaints from thc
Clicnt conceming the provision of Serviccs, in thc
proccdurc dcfincd undcr thc present Contract, discuss

thcm and submit a written rcply to thc Clicnt on the

mcasurcs undoftakcni



2. 1,4 {udru}unp4fr gu.r0llntplurtip qupqupurfinr'ti0hJr 0bp!Lu.1tug fi h1

6umu1mp.1nt00bp[r rhurnnrgrlu0 qrullur00hpft t dLurillhLniihpft

Llhptuphpltug.
2.1.5 Unrl0 qru.lilurtiruqpn{ 0urfuruurbu{urb {rnuululfrO luqh

brunur.lnrplnr[i0bpfr rlrunmgrlu-r0 uurlluq0bp]r rfin{rnfunrplnt00hplt

4Lu1pntd, tuJ4 p{mrl (u1uunur0}r {ru0purqburntpltu0
oph0u4pnLplullp uuhtitu0{tub lrupqnrl frpurlu-runr qhuru'r[u0

fupti0lr qn4ilhg {rnunu.1frti \ruqh ntti]ttlbputu1

durmulnrp;nrti0hplr Lrurlruq0hplr uruhilur0liru0 ($n{nfuilu0)
4hu1pnril ruulurhnrlbl ti2Llr.rL b {rnt[nfuntplnrti 0hplr {hpurptipltul
urb4hlurunlnrplu0 huruu0tflrnrp1nL01 {rudufunp4frti' unrlti
qLu.lrlru0urqpn{ uruhriru0{tu} u1 ur1ilu0 0hpn{

2.1.6 {urluruuluO[r {,ru0pruqhurnLplurti Un4rihg L[tu{Lptu.q{ud

rlfrpuqqrulfrfi qu-r.1ilru0urqpbpn{ llruil {ruluuuru;tift
{ru ti pruulhurnlp1 ru 0 oph 0u4pnrp1 utip lL ru1 1 lrpu-llru\ru 0 ru\urh pn{
rlrnuutulfr0 Uu.rqlr ]u-rnrulntplntO0bpfr ilruurnrgLlur[i

u1u1riur00tpnril LfrnrlrnfunLplntOOhp \ruuru-rp{b1nL 4hqphpnLil
ulqruhnrlhl hrutiu.lqruururufuru0 rlrmf nlunrptnr[) 0hph t[hpupbplurl

|rpruclhltrntilp {urdufu np4[r0' unrl 0 u1ur1rftu ti urqpnd uruhrlur 0{u}
u1ruliu00hpn{.

2.1.7 Lruurunbt um10 qu.lttu0uqpnrl utuhriufirlrub hn tu.ll-

qupuru{nPmP3m00bPP:

2.2 Q0llbpmp;mti0lrlullm0pnt0[t'

2.2.1 a[uhu09h1 {udrufunp4lrg' unt10 u{rulLirutiruqpn{ 0pru Unqilhg
urnur0 d titu b rldrupdu ti tr tu11 tqtupu[ut[npntp.; nr-ti [ihJrfr qurut2ud

!rumurpntil.
2.2.2 3tuO[tugtu] duriur0ru\ unur0g 1nr]b1nt unr.10 qulr"iur0uqhll

0urfu0ru!u0 butintgrluilp, rifru[n4riuO fr, durriu 0ur\utln pruqhu

lurubg0h1 unt10 ultulftu0ruqpn{ uLuhriru0{ul} npn2 \uil pnlnp

qu-rpururlnpnrp.lm00hpfr !urunupnr-rip, hph {rudurfunp4p )h
llururupntil ttu,i nl ulurr'n2ud \bFulnrl t luurLupnLf
6runur.1ntp1nL00hpfr p04nt0ilLuti, 4pur0g 4htiuJS tldtuptlufi
qr.upurru{n1ntplnt0Obpp luti unrlti qur.lriuOruqpnt[

0tuluuurhur{r.ub hl ruJt ultupuru{npmp1nL00hpp: Unt10

h0ptullbrnnLl 0ufuruurhurlulb 4hrqphpttl C0l4bpntp1nL00 lttt
0u0mgilrurip uurhrftu[inul t tu.lii c]rurllhurp, npfr 1liptugpntil
{u6ru}unp4g ultuprnru{np t rlbpurg0hl hn UnrltjftS pnql np{u-t}
u1u1ilru 0ruqplr qrul ilu-r 0 0 hpfr fu uluurmri 0bpg: L-ph {tudufunp4g

1fr {hprug 0nul }uu}unntrlp um10 Ltiptullhurml tirufuruuthutlu]'
C0lhpmplu0 qnr1fhg bru0ntgrfturip uuhilru0rlrud durlllhnntil,
C0l1hpnLp1m0l lupnr1 t 1nrbb1um10 ululriur0uq[rpp L quhu02h1
{rudu}unp4lrg rl0ruu0hpfr hururnrgnrrl.

2.2,3 hpulur0rug0h1 unr-10 ululriu0ruqpn{ uurhriu0{u} ftp tu.ll

[rpru{nr0p0hpp:

2.3 {urdur}unp4g ultugrnrurlnP t'

231 Um10 ululriurfiruqpn{ uruhiluO{r'ub llu;nqn{ t u1Lu1riu00hpn{
p04nt0h1 Q0l1hpntp.1ru 0 Unntlhs tluurntg rlu0 OunurlnrplnL0 fi hpp lL

{durphl qlru0g +hrhug' Q0\hpntplur0 uuhriru[iru]
Ournulntplnt00hplr q0hpfr0 (uulurqO hpfr 0) htu Liurquuru ufu ru [i,

fru! tlrnuurul frO U uq h nLtifr{b putul }ulnur.;nrplnr0 tihpfr hutltup'
{u.1 tuuulu 0 lr {ru ti pruq L urntpl tu 0 o ph 0u41nrp.1 tutip utuh Liur [i{u }
lrpu{ruunt qhurur\ruO rlurlti0}r lfnqilhg utuhLiutitlu}
uuu\uq0bplr 0 hurluquutuufuur [i.

2.3.2 QfiUbnnLpjru0 qnrtr.ihg ilr.uurnrg{nr1 6runurlnr-p.;nt00bpf npullft

\uli urJ[ qrulrltu00hp[r rlhpuphplurl pn4npOhl nt0h0u1nL

4bulphpntti ru0huutrur4 urhqh\urgOh1 4pru0g Liuu[ti
Q0!hpnLp.1u01' ultuhultu0blnrl untl0 ulurlrlu[iuqpfr 5.3 llhmn{ l,
2.3.3 h0prulhrnn{ uurhrlu0rlurd qu.1tiufi 0hp1.

2.3.3 OpLt uprul \uli n2 hunlururnlr (262ur{ur}), [rti2u1hu 0ul,
runtrurpr.ul|r0 qtu4ur 0|rp huti4]rutug n4 urbqhllntpim0 2mupu0b1
(hpruulurpru!u1fr0 Uurri nl hpurtqurprulru1fr0 bqur0ullnLl)

Q0\bpnLpltu0 l, C0\bpnrpluti l-1"4,ihg rlururnr-g{n4

2.1 .4 Upon the wish of the Clicnt, submit clarifications on Ih..

terms and conditions ofthe provision ofScn iccs:

2.1.5 In case ofchangcs ofthc servicc provision tariffs undcr

thc prcscnt Contract, including the definition (change)

ofpostal universal servicc tariffs made by an authorizcd

state body in tlre procedure defined undcr the

Lcgislation of the Rcpublic of Armenia, cnsurc thc

" access to thc information about thc mentioned changcs

for thc Client, in compliance with thc conditions

dcfincd under the Proscnt Contract;

2.1.6 In casc of changes made in thc conditions of postal

scrvicc provision by means of intcmational agreements

ratificd by thc Republic of Armcnia, or thc Lcgislation

or other lcgal acts of the Rcpublic of Armcnia, cnsurc

thc awareness of thc Clicnt on thc corresponding

changes madc utder the conditions defincd by thc

prcscnt Contract;

2.1.7 Implement other obligations dcfined by thc prcscnt

Contract.

2.2 Company shall have the right to

2.2.1 Dcmand from the Clicnt proper fulfillment of thc

paymcnt and otlrer obligations undetlakcn by thc

prcscnt Contract;
2.2.2 To canccl anytime unilaterally and temporarily thc

implcmcntation of ccrtain or all the obligations of thc

prcsent Contract by a prcliminary notificatioll without

dissolving thc - prescnt Contract in casc of non-

implemcntation'or impropcr implcmcntation by thc

Clicnt ofthc obligations ofservicc acceptance, paymcnt

for Serviccs or other obligations cnvisagcd by the

prcseltt Contract. In the cases envisagcd by the prcsent

sub clausc, the Company defines by its owlt

notification thc period, during which the Clicut is

obligcd to eliminate the breaches madc in thc tcrms of
the Contract. In casc of non-elimination of the breach in

the pcriod dcfined by thc Company's notification

envisagcd by this sub clause, the Company may

dissolvc the present Contract and demand the Client to

compensatc the damages;

2.2.3 Rcalizc other rights as stipulated in this Contract.

2.3 T.!e Client is obliged to

2.3.1 Accept thc Serviccs rendcrcd by thc Company and pay

against those as stipulatcd under the tcttns and

conditions of this Contract, in accordancc with the

priccs (tariffs) of Services defincd by thc Company. and

in case of universal postal services, itl accordancc with
the tariffs dcfined by the authorizcd state body,

assigned by thc Legislation of thc Republic of Armcnia;

2.3.2 In case of having complaints against thc quality or othcr

conditions of thc Services provided by the Company,

inform thc Company thereof without delay,

implcmcnting thc conditions undcr Clausc 5 3 and Snb-

Clause 2.3.3 of this Contract;
2.3,3 Not to disscminatc any incoruect or unauthentic

(unvcrified) information (by public or non-public mcans)

concerning the Company and thc quality and othcr

conditions of thc Scrvices rcndcrcd by thc Company;



Ounur.lntp.gnt0hpf npru!!r l, rull q u.1riur0 0hplt Llbpuphllurl.
23.4 rrluhqrutibl t]rnuurur.1fr0 !uqfr duncu.lntp.lnrtiOhpirg oqmtln40Lpft

huLir.up <(rnurnur1hti Urur{h rluufr[i> {,ru1uumu0[t

{ u-r tipturq LurnLpl ru 0 o ph 0 pnrl t {ru1 ururn tu [i ]r {u 0puq bu ntpjur ti

rllr2uqqur.llr0 u1tu.1rftuOuqphpn{ uuhtitu0tltub lufi n0 0hpp' ut.14

p{ntil umupuolr0hp}r tihp4pru0plr0 tr tuJl, ulurlrlurfitihp0

{hpu.rphpn4 \u 0n[i 0hpp.
2.3.5 \ruururphl um.;0 u1tu.1rftu0uqpn{ uurhilu0Llu} ltp tu.ll

rqrupmu{npnrpl m 0 [i b pp :

2.4. {u6ufunJrr}0 lryLurlnr0p nr0['

24.I rrlurhu02hl Q.0!hpnrplnLOfrg OunurlntplnrO0hpp rftuurnrghl
duilurtiru!frO l-. Lquur2rud !u.rnqnLl' unr.10 qulriu0uqp]r
u1u1furtitibpfr0 hrurluulururuufutu[i.

2.4.2 Sh4h[Luur{nrp1 ntO uurur [i ru1 Lluln ntg {ur} 6unru3 nr-plnrfi tihpft !u f
Srumulnrplnt0tihpfr rluurnLgriurti p0ptugpft tlbpuphpltuL.

2.4.3 {u.1tu uurLu0[r {ur 0pruulhurmpl LuO o ph liu4pnrplulip uruhf t"u 0tlu]
\rufrclml frpurL[urum rqhurur\ru0 ilupri0]r \nr$hS rJrnuuullt0
l4uu1[r nL0 fr{hputul }runur.;ntp1 ntO 0 bp}r urul4urq 0 h pfr uurhtl u Otiru ti

(rfrnr.lrnfuilru 0) llrurl um1 fi q ur.1ilu 0ruqpn { rluurntg tln4 lrnu n u1 | ti

lrurq h uL t dunu.lnr-p.1nr0 Ohpfr uruluqtibplr C0lbpnLp.lur ti ln4ilf g

rlrnlrnfuriu0 hbur huriludtul0 2[r0b1nt 4hu1pntil 1nr]h1 unr10

q Lu1rftu0uqlrlp' titufuul u1hu lururuphlrt[ {bpp 0uhu2{urp! I' tu.l4

rlu.rulr[i 0rufuurqbu 5-op.1tu drutilburntri qpu{nn nh4h\tug 0bp{
Qti!hpntp1ur0p.

2.4.4 {urlruuuruOfr {uOpuqhurntplu.rti \"4,iltg tlutlhptugtltud
ilfr2ruqqutlr0 qulrftu0urqphpml llrud {ru.luruutru[ilr
{ru tipurqh urntpl u ti opbO u4pmplruilp t ru11 frpu {u\tu ti uluhpnt[
r{rnumrulfr0 \.uqlr }Lunurlntplm00hp}r frurnnrgr-iru0

ululrtru00hpnrri {rnrlrn}unLp1nr00hJr \uunuprlhlnL 4hulpbpntil'
!ururup{ur} rJrnrJrnfuntp.lnL0tihpfr hhur hullLu6r'u.10 2[riihpt
hfripnrl 1ntlh1 unqli ulrulLiutiurqfrpp' 0ufuuulbu l-lumurlh1n{

{bppfituhru2L[urnt] t, uJ4 ttLuufr0 tiurfuuqhu 5-ogru du-ril\hurntil
qIu{nF urhqb!ug tihptl C0\bpntp1tut.il.

2.4.5 hpullrutirug0hl unt10 qruliltu0u.rqpnrl uruhriu-t0{urb fp tuJ[

frputlnr0p0hpp:

atmlu 3. Oumulnp;m00bplr hu0d0ntrl-g0rptGmrlg, CI{APTER 3. DELIVERY AND ACCEPTANCE OF TI{E

Ourgru6urqfir qh[U, Orunruprp.lm00bfir rluurngriru0 q0bp0 SERVICES, SERVICE PRICES CIARIFFS) AND PAYMENT

(uur\uq0fip) Lrl6tuplur0 ltupqU PROCEDURE

3.1 Thc priccs (tariffs) ofthe postal services envisaged by this

Contract, including thc cxpress mail scrvices (EMS) and

tclegraph services, shall be dcfined and (or) changcd by

thc Company, and thc universal postal servicc provision

tariffs shall be defincd and (or) changcd by an authorizcd

ifatc body assigncd by the Lcgislation ofthc Republic of
Armenia. The prices (tariffs) undcr this sub clausc shall

bc provided to thc Client by mcans of thc Company's

website (addrcss: www.havpost,am) or thc Company's

post offices. In case of furthcr changes of thc priccs

(tariffs) thc Client shall be informcd about it in

compliancc with thc procedure under this Contract

3.2 Thc maximum pricc of this Contract is dctcrmincd 200 000

AMD, VAT included Thc prcsent amount includcs all thc

costs undcrtakcn by thc Company, Thc Clicnt has thc right

to usc all thc Scrviccs plovidcd by tl-rc Cornpany undcr thc

prcscnt Contract with no restrictions, in thc framcs of thc

amount cnvisaged by this Clausc. Dcpcnding on thc

qr-rantitics of onc-timc dcliverics (in case of sizcablc

items), thc Company has thc right to proposc thc Clicnt to

23.4 To ftrlfill the rules envisaged for the uscrs of postal

scrvices by RA Law "On Postal Communication" and

by thc international agrcements of the Rcpublic of
Armenia, including the rulcs conccrning thc items'
inscrt and other conditions;

2.3,5 Implcment other obligations underlaken by thc prescnt

Contract.

2.4T\e Clisnt shall have the right to

2.4.1 Dcmand from thc Company to render the Scrvices in a

timely and propcr manner, in accordatrce lvitlr thc

conditions under this Contract;
2.4,2 Rcccivc information on the Scrviccs providcd or thc

progrcss ofthe Scrviccs providcd;
2.4.3 In casc of not agrccing with the definition (change) of

thc r"tniversal postal servicc tariffs madc an thc

authorizcd statc body, in the procedurc undcr thc

Legislation of thc RA, or change of tariffs of othcr'

postal serviccs providcd under this Contract, rnadc by

thc Company, dissolve this Contract, making a final
settlcmcnt prior to that and informing thc Company

within 5 days in advancc;

2.4.4 In case of not agreeing rvith thc changcs in thc

conditions of thc postal scrvice provision according to
international agrccments ratified by the Republic of
Armcnia or thc Legislation or otlrcr legal acts of the

Republic of Armcnia, dissolve this contract on thc basis

of not agrccing, making final settlemcnt prior to that

and informing tlie Company within 5 days in advancc;

2,4.5 Rcalizc othcr rights as stipulatod in this Contract.

3.1 Unr10 rqr"ulriur0ruqpn{ tirufuuurhu{rub {tnumujfti Uuqlt
bunurlmplmtitihpfr, tuJ4 p{nLrl Upuqgtiptug L[numurllti
dunu.lnrpjnr-[i0hpfi (EMS) t hbnuqprul[r0 ]urnu.lnr-p1nrfi0bpft
riuurnrgriur0 q0bFE (uru\urq0hpp) uurhdur0rlnul t (tttuti)

fn{rnfu{nLrI h0 Qti\hpmp1ntO !n4ri[rg, ]ru! r[nuururjf0 ltuqfi
nL0fr{hpurul bunrulmplnr-00hp}r rhuurnrgrlu.r0 uur\ruqtihpl
uruhtiuti{mri t (!ruri) {rn{rnfurlmrl b0 {ruluuuruti}r
{ru0ptuulhurnrplru0 opbOu4pnrpiutlp uuhr-iru0{u} }rput[urunt
ulbr-nLulru0 iltupil0fr Un4rilig: Unr-10 llhrnnrti 02{rub q0hnp

(uu\urq0hpp) {udufunJr4}r0 urpr"uilru4p{nr-ri h0 Qtillbpnrplur0

frtiLnbptihurujlr0 Qru.lph (www.havpost.am hLuugbn{) Ututl
Q0!hpnrplur0 {rnur.nru1lr0 purdu-r0rinL0p0hpfr rifrgngn{: A0h1[t
(uru! ru qOb ph) hLuu.u qu rlnrlrnlun rp 

1 
nt 0 0 hpfr 4hq pnLri (ru 6ulun p4p

rnbqhlugtlnti t u14 riruulrli unt10 uSulrlu.rtiruqlnr.{ uurhrluliLlu]
\urpqnt[:

3.2 Unr,t0 r-r4rulrhu0ruqplr urnu{hguqnr-10 clfriil uuhriLu0rlnul t 200 000

ftpl1m hurp1mp hruqrup) {{ 4FurI' 0LprunlurlUU(-0: Untlti llhunrtl
02rlu.r0 qnrriurpp [ibprunnr-rl t C0\hpnLplLu0 UnAilhg frprullu(iug Lln4

pnlnn Ourluubpp: Unt10 lburnr.l 0urfutuuLu{ur0 qntdLupft

2Jrgutiru!0hpnLrl {u6urfunp4ti frpur{nL0p nr-Ofr Lunr"ulig

uruhLlu-r[iuLltu\nLriiihp]r oqur{b1 pti\Lprpluti Untl,ittg iltuutntgL[nq'
unr10 ulurllur[iuqpn{ 0ufuuurhu{ur} Ountuinrpjnt[i[ihp]tg:
Ilru0qurillu urmupntil0tplr pru0u!0hpn{ qur.1du0u{nptlLu}
(Lihbrubur{ru1 runupnlliihplr 4hulpnrd) COlhpmp1nt00 ftptu{nLtip



I use thc sen'ices of rhe Compen\'s s3JJ]3'--z:-c a-s:

0 officcs' mcanl to accept sizeable post

h 3 3 Thc paymcnt for postal scrviccs dcrcrmincd '01 :hts

ti Conttuti is c"ttie"O 'if thcrc is a relcvant stamp on rhc

U fotta item and thc givcn itcm has bcen acccptcd by a post

Jmh ComPanY's e-mail'

4Lthg



Q0llhnntp.lurLi[ 3 (hfrhp) tu2]uruurur0pur.l]r0 onrlu p0pugpntrl:
LrnrldhnI qurpurur{nltlnul hfi pti0tuplh1 uri4

rutihulfturqu.rr.nruufuu 0nrp1nt0 0bpp {urdu}unp4[t
hruiluqurnurufuruti qpLu{n1 bu0nrgnrilO Q0!hpmp1ur0 Un4ilhg
uutu0rulnt uluhfig 3 (hpLp) tu2futuulu[ipu.r.1ft0 op{ur g0ptugpmti:

Ufihu.uftuuluururufuru0ntplnt0tibp]r d2qpuliu[i tlbpurpbpjurl

htutiLudrulfintplnrO dbnp phpblnr 4hulpntti {urdtufunp4l
hruuururnntti t htu2rlupltu.llrti tlru-ruurupntqPfi nt nt4r-uplntrl t 4ptu
Lih\ opfr0ru!0 C0\h1nLp1ur0p' nl nt2 pu-r0 hulirudurJ0ntPJruti clLuLnt

oltlr-r'rli hu2n[4nr1 3 (hphp) u2furuurru0prul]rti oprlu p0prugpntil:

L1h\urp0ru1frti b4ruOur\nrl hru2r{uplru1f fi

(hurplrutfrti htuZhtD 4ntnu qphlnt 4hqpntd
frprulu0rugt[nrd bfi {uluuuru0fr
oph0u4pntplrurlp uruhilru0r.lurb 11 tupclnLl:

3.10Un110 ulurlilultiuqpfr 2p2u0url10hpnrrl {rnuurul]r0 !uu1}t, u14

rlhpgfr0Jru qn4ilhC 0rftu0 qruhurfig 0h ril:

3.11 Umupur0]r0hpf hur0dtiriu-r0-p0qnLt.i tanrlilhpp

uurnpr"uqpnril b0 C0lhpntpltu0 ,lu'b dLft

Qruutnupntrlp, npfr ilh! oplrtirul4l up{nui t {urdurpnp4f0:
3.12 Unttti ulrulrlur0ruqpntl {u6rufunp41 ultupurur{nprlnul t hfr qnrlfhil'

unt10 ultulilru0uqJrlr 2p2u"ttiul0hJrntrl dbnp phpt[utd

0urlulu 0 [r2hp0 nt Lfrnuurr,u jfrti Lldupilur 0 ur11 0 ]r2hp 0 oquruqnpdhl
prugurnruqhu tfrnurnLul[rti \urqfr ]urnrulnrplnr0tihpftg oquLtlhlnL

[.iu1urmu11n{:

$1nlu 4. Irnr$hglr ufuuuulutu0ulndnplm0p

4.1 rrlurJrftutiurclptulir0 ulurprnutlnlntplnL0tibpfr 2lluurLupriu0 \tuil n2

q u ul2tud ! urunu ptiur 0 hurl ur p trnnrl hpl u1 u unuu]uru [i ru ur {ntp1 n tti

h0 11pnril {urlururnLu0}r {u0pu-rqhmnrplur[i ophOp0hpn{ t'
{ru1u uuruOfr {ur 0puulhurntplu0 dfr2 uc1qu1fr0 r'r1u1 Litu 0uqphln{
uLuhtituiiL{ru} ti npilbpfrti htutituuluuruufuur0: C0 \hpntp1nL0p, npulhu
(tu.ltuuuru0fr {urtiptuulburntplur0 rJrnuurur.lfrti !ruqfr ruc1c1utlftO

qhmrullu0 q0nLrl0hpfr cinp]10purg1 \urpqur{npnl {uluuuruti}i
{utipuqhurmplu0 oph 0u4pntp.; ulip uur hrl"u ti {urb urntdur0p0 hpft

2Lutlthpftg:
4.2 Qfi\hpntp1nrfil ulu.rmuufuu0rurnr{ntp1nt0 2h lpnLri, hpb

hur-rgburm[rpn2p {ntrururl[r[i unurpruGfr0bpp 2hti unurp{b1 n2

Lrmntlc] t,ftruLi nl flrupdbp runrupilru0 hr-uu.qbf , hurugL[t

{rnLfrn[unLp1 ur 0, [r02rqhu 0 url, hur u g hru ur]rpn2 pu g ru\u1 ntp j tu [i llur Li

C0!hpmp1 nL0frg ru 0llrufu ur11 ulurr'n6unn{: <Dnuur rulfrfi u nup u 0 nr-

Ll0ururlhlnr lrurl lnpuurfr 4bqpbpnrrl, {tudrufunp4fr frlu{ntOpO hplt

frpullrutituqnrrlp Llruururptlntri t Lfrnuurulf 0 Uuqh
}urnru1 nr,pl mfi 0hpp lr.upqru {npnq {ruy.uuuru 0}r {ru ti puulhurnrp.; ur [i

ophtiu4pntplurlp, {ulruuuruOfr {,Lu[ipuqhurnrplu0 il}r2uc1qulftti
qLu.lilur0ruqph1nq L ul.ll frprurlru!u0 u!urhpn{ utuhfuti{urO

\urpqntl:
4.3 UnL10 uqtulrluOruqJrnrl quprnu{npnr-p1nt00b1fi urlpn42ntp.ludp

llull riruu 0 ur! frnph ti 2llruurupt lnt 4hq pmri I-rn 4rlhp0 ur cluln L[nuI b 0

qruuu.uufurufiruullmp.lntOfrg, hph 4tu hqhl t ur0hut4pruhupbf mcilt

hLufiquilu0p0hpfr uc14hgntp3uO hLurlulipnq, npp duqhl t unr10

u3u.1ttuiiurqlrpp \0ph1ntg hhurn, L n11 \nrltihpp 2tf 0 \upnr1
!urfi fuuurbuhl tr !urtifuLupqhlhl:

4.4 Unt10 ulrulrlu0ruqpn{ uwru0dtirub {rnuuru.;}r0 \Luuth

(thrcc) busincss days. The Parties underlakc to discrtss

the r-r-rcntioncd discrcpancics within 3 (three) bustncss

days aftcr having rcce'ivcd thc corrcsponding rvrittcn

notification of thc Clicnt.
In casc of coming to agrcemcnt conccming thc

corrcction of discrcpancies, the Clicnt approvcs thc

settlcmcnt documcnt and sends one of its copies to thc

Company not latcr than on thc 3"r (third) busincss day

aftcr coming to agrcement.
ln casc of issuing thc scttlcmcnt documcnt (invoicc) in
clcctronic versiotr, thc proccsscs are carricd out in

compliancc with thc proccdure cnvisagcd by thc

Legislation of thc Rcpublic of Armenia.

3.10 The acceptance and dclivery ofpostal items dclivcrcd by

rneans of postal communication, including exprcss mail

scrvicc (EMS), within thc framcwork of this contract,

arc carried out at the Company's rclevant post officcs,

the list of which is presentcd on the Company's wcbsitc

and can bc providcd to the Clicnt at the lattcr's rcqucst'

3.11 As a rcsult of thc delivery and acceptance of itcms, thc

Parties sign a documcnt dcfined by thc Company' a copy

of which shall be issued to thc Client
3.12 Under this Contract thc Clicnt shall be obligcd to rtsc

stamps and othcr marks of postal payment pulchascd

within thc fi'amework of this Contract solcly for postal

scrvlccs,

CHAPTER4, RESPONSIBILITY OF TTIE PARTIES

4. I The Partics shall bc held liable for non-fulfillmcnt or

impropcr fulfillment of thcir contractual obligations in
cornpliancc with thc Laws of the Rcpublic of Armcnia and

norms dcfined in thc international agrcemcnts of thc

Rcpublic of Armcnia. As national postal operator of thc

Rcpublic of Armcnia, the Company is held liablc for

provision of postal scrvices solely in compliance with thc

proccdure and conditions determined by thc Laws ar-rd

intcmational agroemcnts of the Republic of Armenia Thc

fincs and penaltics applied in casc of the non-fulfilhncnt
or impropcr fulfillmcnt of. the obligations undcr this

Contract cannot bc lcss than thc penalties dcfincd by thc

lcgislation of the Rcpublic of Armenia, rcgulating thc

process of statc Procurcmcnts

4.2The Company is not held liable if the postal itcms havc not

bccn dclivcled to the addrcssccs for thc reason of unclcar

and/or incomplcte dclivcry addrcss, if thc addrcss has

bcen changcd, as wcll as thc addrcsscc's abscncc or atry

other rcason not dcpcnding on the Company. In cases of

damage or loss of thc postal itcm, the Client's rights arc

fulfilled in the procedure under the RA Lcgislation

rcgulating postal scrvices, intcrnatiorlal agrecments and

other lcgal acts of thc RA.

4.3 The Parties shall bc rcleased from any liability for non-

fulfillmcnt or parlial fulfillmcnt of thcir obligations undcr

this Contract, ifit has bcen causcd duc to a force majcttrc

cvont, appcared after the conclusion of the prcscnt

Contract and impossible to bc prevcntcd or cnr isa-s.-d br

thc Patlics
4 4 In casc impropcr



h1nt,ur.10t.'rJinurrrulfi0Contract,thatis:postalitem.sloss,damagc.or.incaseot
il 0bphru0purulburulruti domestic scrviccs' violation of thc control dcadlincs of

Company shall be held responsible in thc

ruruhriur0{urd Partics' cons

! Uurpn{ t Company may charge the Client a penalty for cach

optlur hurirup dclayed duy, .quol to 0,05 %, of thc amount to bc paid, but

10 2{6tupt{ud failcd to hav< bcen donc so'

crnrlilbfh0 2lr urcluurmrl Thc paymcr naltics and /or/ finc docs not

lnr0tihp1 rutipnrl2nrplur'ip rclcasc thc tlre cntire fulfillment of thcir

Contract obl

riurufr> {tu.ltuuuru0f 4 5 If thc supcn controi of the ItA Lcgislation

ttr.,nqnr{ qtintrl0hplr implcmcntation or complaint investigation, tnadc tn

0' 
- 
ophtiu4pnrpJur0 accordance with the proccdure undcr thc RA Larv "O'

L/\url 0 P'o"lremont"' rcveal that thc company subrnitted falsc

uI urpd P

ulujllodocuments(informationanddata)inthcproccssof
\hrldlprocurcmcnt,beforcsigningtheprcscntContract,inthc

p4lnt0pntrl Q0\hpmplur0p ton'"qt'"'ltt of which the dccision on rccognition

,i*.,1ril npn2ni,ig 1}r (sclection) of thc Company as a winncr docs not

0F {ru6pruulburntplruti correspond to the Legislation of the Republic of Armcura,

c the Client has thc right to dissolve thc

ilatcrally after identification of the above-

thc disclosure ofthc fixed violattons

csent Contract would scrvc as basis

ring this Contract in accordance with thc RA

u.lilru0uqpfrd|rtu\nqdtuOtrLcgislat.iononprocuromcnts.Inaddition,theClicntdoes
h \frnLil u1tu1ilr'u0urqph noi barc thc risk of damagc or benefits loss' arising

c Company as a result 0f thc unilatoral

of the Contract under this Clausc' and thc

s obligcd to rcimbursc the damagcs incurrcd by

irr thc proccdurc undcr thc Lcgislatiorr of thc

f Armenia, in thc size which is not covcrcd by

uururgL[urdn{: the size reccivcd by thc clicnt through thc implementatton

ofthc prcscnt Contract bcfore dissolution'

4.6 <Dnurnru.l|r0 !uu1]r, ru14 ptln[I' tlpurqpfiptug tlrnuurLullr0 \u^qf 4.6 The appro

Puruuuhrhu0lu0 bP\P0hP abroad b
rlnuru{nP duilllhut0bPP ex'rcss

hp0hurullr0 l4u1pntil \uril Company'
rufunp4|r0 C0lhpntp1ufi the corre

0rinr0p0hpfr rl[r2ngn{: UnL10 Company
riur0 druri\bur0hplr hurfup itcms und

t0 2[r \Jrmri, pugrunntPJr'uuF itcms arc

urprudpnril unurpurO[0Lph Armenia'
urO 4hqphplr: Cti[hpnrplntfip of the d

l, urll qhurnrplnr00hFh, tu-t4 (national)
0 tltu.lph rqLrnntplnr0tihpft countrics,

1[r0) oqhpururnptihlfr \n4ilhg (rt mcans

h(ur{-1,utulhrnntplnr00hpnr'r'i countrics)

4.7 held no Prohibition of thc

ectorY bY ofthc RcPublic of

r countrie Prohibition of tbc

ccess to thc tcrritory of cerlain countD:

on or cxpropriation of itcm; destruction of itctr

. - l'Jjil:3T;',ilitl**o*'Lplu.rti rirupurul|ro rl'rprlfr00b1h trnniilo- o *tl:T,i.\::':;'^i"*:?i;:il:tHfJlJhc crrsroms ot t:;

uDr.uprulinr urtignilI0 tupqhlhlnr- ato1pn,,t' 
'eo\tnmptnt0g Republic of Atmenia, thc company lcvics thc :::--:-
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{rudurfunp4lrg uluhnril t tihphLu0puqhururllru0 lrnuurulfrti l1uu1[t

br.unrulnrplruti hurlurp uuhrlu0rlud [L urtltul pu2lr urnurpur0nr

huriurp hru2L[urp\rlru ] uur\ruqfr ti 0 nt { urdufu n p4fr ti {hpu4rupd 0 nLil

t durnulmplurO 4htituS rl6urp{ur} iltiurgLub qnrrlupp: Utt
qhrnnrp.lnr0 0bp[r riruputul]r0 riuptifr0 Obpfr Unr1dhg unupuO fttibplt
ru0gdur0 urlqhpb 4hulpnr.ri {ur6Lufunp4lr0 2[r rlbpru4up6t[nLil
Drunulnrplru 0 4fuiurg qdupqu] qnrr.iupp:

almlu 5. Qru4ur0fmp;nr0

5.1 Unt10 qulfru0uqpn{ 0ru[utuuthu{ud
Drunurlmp.;nr-0tibpfr iltuurmgrlru[i p0ptugpnr-rl Q0!hpntp.1nt01
rqupunu{nprlntil t rurUruhn{L1 {rudu}unF4h' r.hnurnul}tti ltuqft
brunulnLp.lnttitihpfrg oqur{h1nr qu4ur0frntplrufi fpur{nLLipp'
{ruluuurur ti}r I,u0purqbLnnr.pl ur 0 opb 0u4pnrp1r"u0 t tu11 lrpur {u[ur 0

rullurhpfr0 hrutiuulruururufuruti :

Q0\hpntplnrfig qrupunu{np{mrl t npl,t dLn{ hppnp4 u0durtig

thrulur tihl L tu11 lbpq nrl 2hpruq ruprulh1 {tudtufunp4}t tlhptuphplutl

hph0 hurlur0fr tunl,urpul]r0 UurI ruJL qur1n0]rp L1tuqiln4

tnbrlhllntplnr0 0tpg, ptug unntplurlp oph 0pnrl uurhriu0{ur b lltunqn{
02{ub rnh4bl.1ntp1nt00bp}r urpuriu4pilur0 Q0lbpntpluti
qrupunu{n pnr-p1u0 4hqphpft:
{udufunp4p rqurpururLlnprlnul t 2hpuruluprutlhl r:ntlti
quldurOuqpnrl 6runru.1nrp.1nt00hpf r'iuurntgrlur[i !0Ptugph
rlbpurphplrul I d2ullub L n2 hlur{ruuur}r ru1 0tqbub tnh4hlntp1nt0 0 hp,

npn0p [upnq h0 t[0uu hurugOhl C0\hpnrp1u0 htutiptutlf0 l,
hru[iqhg tihl uulunn40bpfr tlnur Qti\bpnrplru0 [1n4,lhC riruurnr-g {n4
brunru.lntplntti0bpfr {bpurphp.1tu1 nl hutluurn}r llupdhph
dt'ru{npdu0p: (udrufunp4p ulrupurunlnprlntri t npl,t dtn{ hppnp4
ruGdurtig thrulur0hl I' tu11 \hpulnrl 2hpuqtupru\h1 C0llbpnLpluti

{hprup bplru 1 frph0 hu j ur 0[r unlurpr.ul [r0 [ur rI ruj 1 qu4ur 0 f p \uqilnr1
urh4bll nrpl nrti 0hpp, pu g runntpl urlp o pL 0pml uurhrftu 0 rlurO llunqn{
02tlrub urhrlh\nLp1nr00hpfr urpuftu4pLu0 {tudufunp4}t
qrulutu{npnrptut ti 4bulphpft:

almlu 6. Ilnurpu0nr hur0d0nulg htuugbururhDn2g (uulugn4[O)

Luilur\ruqprullru0 p4prullgnrplntO hur04fruugn4 qpu0g{n4
(qurur{frprlurb) \rurl q0uhurmtlub {rnumurl[rti unurpr"utifOhpl'

|r02qhu 0tuh hhnuqpLpg l, rilr02l, hp\nr- [f1nq1ud purz[

lqhpruqru0gn4 qpurtig{n4 ru.11 r}nuurur.lfr[i unupLu[ifrfihpp (untlti
cllluh [rLlururnn{ ulunrhbur' qpu0g{n4 runurputifr), uurugn4ft
hu ug h 0 uulr-u urup\n4 {rnu unul [r 0 p u.r dru [i dnt 0 p iln turpruqp{b 1nr opp

Qt.illbpnLplur0 rJrnuururunupfi tlfr2ngml ur2fu uuru0prulft0 duilhpft
p0prugpnrti urnuprlnul h0 [utn umuputifr0hph {nu 02tluO
huugh0hpfr:
<Ihuuruururph unu:2frO u1gh1ntplu0 druilu0ur\ hurughuutfpn2
prugur\u1mp1ruO 4hulpnul rlrnuunuurupp 0ilurti runrupu-t0ft0

rlhpu4u.rpd tinul t rlnuurulfrO puldruOrint0p' hu2np4 opp r"unuphlnr

[iuluruu\n{:
6.3 {ru2np4 o1p hruughruurfrpn2 pug u.r\ru.1mp1nr-0p U nU 0{htnL 4bqpnril,

r{rnuururururpp hruugbuur[rpn2 huriup pn40nr-rl t ]u0ntguq]tp'
tfrnurnurlfr 0 prudru0rlnt0p Ohp[urlutiLuynL 1, thur0d 0Lltub qputi g {n4
(rnuuru.rl frO runurp u-r 0 fr 0 uurtu 0 u1m iluult0 :

6.4 Unt10 qiluh 6.3 lhmntil 02t[tu] ]u0ntSuqhpl lrnumuururpp
urh4ru4pmil t unlul htuughlr rlrnuuru;fr0 puduOnp4tulf[i up\4ntil
lull {rnuulul lrti pu dru tinp4rul fr 0 ulruhupu 0 lr hr"uriuulturnuu fu u 0

fugJrllnli: <lhuunu.lh0 purdur0np4u.1h0 tupUrlh lluti {nuuu3fti
prudur0np4rulfr0 uluhrupu0|r prugrulltulnrpjufi 4hu1pntil
r]rnurnrurnLupp ]uOnrguq]rpg hru[id[.intti t ur{u1 hruughntil
p0ru!{nq 2utfluhruu ufidru0gfrg ilb![0, fu! 4pu t"u0h0Luplr0nrp1u.rO

4hqpnril bu0mgruqfpp tlttullg[intd t fntmpI rpru-r0g:

6.5 hpurlrupu0ullruti ur 0 d \ruti ul0hulur dhntiupl4utnhp h ur ii4f uug nr1

hudrulunp4Obplrti nq4Llud qpru0 g rln4 urnurpru tifrOhpf hur 0d ii ilu 0

clnpbl0pug ti uqurhn{blm 0quuruln{ (udtufunp4p unurpuOnt
hu,rughurqpnLLi0 frpurlrutiug 0h[ru O2ntil t frpuLltupur0u[u0 Luti6 lt

cnvisagcd for domcstic postal scrvicc and calculatcd for
the itcm of certain rveight from thc Client and rcturns thc

rcst of thc amount paid for the scrvicc to the CIicnt If thc

itcm's trajcctory is prohibited by the'Customs of other

countries, thc amount paid for the Scrvice is not being

retnrncd to the Client.

CIIAPTER 5. CONFIDENTIALITY

5.1 Within the pcriod of provision of Services under this

Contract, the Company is obliged to ensurc the Clicnt's
right to confidentiality of using postal scrvices, irr

accordancc with thc Legislation and other lcgal acts ofthc
Rcpublic of Armenia.

5.2 Thc Company is obligcd not to communicate to a third
parly anyhow and not to publish in any other way thc

availablc information about the Clicnt, containing

commcrcial or othcr secrct, with thc exception of thc cascs

when thc Company is obliged to do so in a proccdurc

undcr Law.
5.3 Thc Clicnt is obligcd not to publish any such unclcar and

falsc information about the provision of Scn'iccs undcr

the prcsent Contraci, which may damagc thc Companr's
rcputation and bring to formation of rvrong opinion among

consumers conceming the scrvices providcd b1 thc

Company. Thc Client is obliged not to communlcatc to a

third party anyhow and not to publish in any othcr *'a1 thc

available infotmation about thc Company, containing
commcrcial or othcr sccret, with the exception ofthe cascs

whcn the Client is obliged to do so in a proccdure undcr

Law.

CIIAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECETVER)
6.1 Thc registercd or insurcd itcms of mail corrcspondcncc, as

well as tclegraphs and other registcrcd postal itcms whosc

wcight does not excccd two kilograms (rvithitl thc

ffamework of the prcscnt Chaptcr hereinaftcr: rcgistcrcd

itcms) arc bcing delivcred by mcans of the Cornpany's
postmcn on thc day whcn thcy arc introduccd in thc post

office attcnding thc rcceiver's address during thc working
hours, pcr thc addrcsscs indicatcd on thc itcms.

6.2 In the abscncc of the addrcssee during the fiLst visit thc

.postman takcs the item back to thc post officc, in ordcr to
dcliver it on the next day.

6.3 In thc absence of the addressee on the next day, too, the
postman lcaves a notification to the addrcssee, informing
about the nccessity to visit the post office and to pick thc

undclivcrcd rcgistered postal item.
6.4 The postman puts thc notification cnvisaged by thc Clausc

6 3 ofthc present Chaptcr in thc postal subscription box of
corrcsponding address or in the corrcsponding shelfofthc
postal subscription cabinet. If thcre is neither a postal
subscription box nor a postal subscription cabinct, the

postman gives the notification to some adult inlrabiting in
the samc addrcss, and if it is impossible, attaches thc
notification on thc cntry door.

6.5 hr ordcr to ensure thc delivery of rcgistered items
addrcsscd to clicnts which arc lcgal cntities or privatc
cntrcprcncurs, thc Clicnt shall mention whcn addressing
the iterr thc natne of thc rcprcscntativc of thc lcgal
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6.g um.1ti op.lru 68 of thirty days' envisaged for thc items'

druil\{bl|'thisChapter,canbcrcducedaccordingto
uuhtl rcqucst of the Client and rcplaccd by

lrl bti similar itcms arc bcing provided to any entitled person

0SbS cnvisaged under the Clausc 6 5 ofthis Contract

[ 6.1i T
0

l
t

uOdfr out thc provision of thc itcm' 
.

rulidl hruuuluurnrl rlrruunupntqpp:



hu0d0{h1
ru) hurugbfr ufuru1 [r0h1nL rquurdurnn{,
p) hurug nnq,

q) hruug qtundtunm{'

4) umu niri hruu-qturnlrpng 2p0u\rlblnr lutl
2qur0{h1nr quurdrunn{,

U) hurugbrunhpnl Un4ilbg u"tnupu0[r0 uuru0ulntg hpruduptlhlnL

6.15 Unq0 qurlrlur0urqpfi fnftuuurml huugb0 h-urrlurprlnr"il t umnLlq'-hpb

*,l-p-0ni .lpur purg{rub hruugbntil unllur h0 hhul'';ur1

2uqlutifr2Obp!-0bp\tulurg{ud hLppur\u0mp3r'uilp'

u) u0nr-0 urqqrulintO,
p) thnqng, urnrfi, 2h0plr hullup, p0ulurpufifr hrurlup'

qi pA-Uurrlrurpfr u0rlur0ntf /ilurpc1, purryup, q1nr4/,

gru0\ug urb huPglr tlbPuPhPj utl

almlu T.ttbdhPlr 1mbilu0 ltuFqn

7.1 Unt1fi qu.llu0ruqplr lurqullgnLp.ltutlp \n4rlbp[r rllrpt' ]tuqu]
{h 6ilp0 nt ulupru6u j 0nr-p1 nr0 0bpp lnrbrlmtt h0 pru 0 ru\g ntpl nt0 0h1}t

tifr2ngml:

6.14 The foll tcd not

by the th act'

when s olls

assume thc vcd

by the addrcssce:

a) the address is incorrcct;
b) thc addrcss is changed;

c) the addressee is absent;

dj the addressec does not inhabit or is not at the addrcss

indicated on the itcm;
e) the addressee refuses to reccive the item;

f) in case of rcgistered items: it is impossiblc to hnd out thc

addressec's idcntity (no identification documcnt is

prescntod);
g) othcr rcason not depcnding on thc Company

6.15 An addrcss is co ered correct within the framcwork of

this Contract, if address filled upon the item contarns

thc following criteria in the givcn sequence:

a) name surTrame,

b) strcet, house, building number, apartmcnt number'

c) namc of location (rcgion, city, village)'
d) postal index.
In casc of the itcm's delivery out of thc Rcpublic of Armenta'

the field of the country namo must be fillcd in' too' as wcll as

ih" ."qri.it". and blanks envisaged for the registration of the

item delivcred to abroad,

6.16

.the Univcrsal Postal Union)'

6.17 The conditions ofthe postal scrvice provision (including

the conditions mentioned in this Contract) are defined by

services to the Client' at the lattcr's request

CIIAPTER 7, SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to

this Contract shall be settlcd through negotiations
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{urluuurur0[r {ru0prurqhurntplru0 opbtiu4pnrplurilp uu-thLItu0tlu}

4hulphplt:
8.4 UnL10 qulilu0ruqpntl uurhriutirlrub thnumulh0 Uuqh

br.unu.yntplnt0Ohpfr q0hplr (uruluqtihplr), lr02qhu [itulr Onuuru]h[i

\ruu{h burnurjmplnttiOhp}r iluurmgilru0 qu;ilu0Ohplt

{rnr}nfunr-pjnt00bpfr 4bqpmrl, Q0!bprp1 nr0p lrnf n}untp1 nrti iihplr
tlhpruphpl ru1 urh 4h! ruur {nrp.1 nrO p ur pruri u4pn Lti t {tudufun lt4hti hl
t[nunulfti ptudtu0Linr0p0hpfr, lr02u1hu 0u-rtr C0[hpntpltu0'
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8.7 \n4rihpg hurtlurdurl0r{nr-ri h0, n[ hph unrl0 qtu.ltiu0uqpft
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hurr,iruqr.r.ruruuluur0 0npiluurlr{ lrpu{rul1ur0 u!urhpL{ t/!uti
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druurnr-grlu0 ur11 u1ur1rlu00bp, ! hudhriurn um10 u1tu1Llu0uqpn{
uruhrlurtirlu 0 bunu.1nrp1nr0 0hplr tiururnrg durfi q u1iluO 0hpf , uqu
LIn$Ihp0 llu;nu2Onp4t[h0 huriLuqLunuufuu0 0npduruf{
]r1Lut[ur\u0 ru[urbpn{ \u,i rifrpruqqurl[r0 ulurlilu0tuqphpt{
uurhiluti{u} }urnu1ntp1ntO0hp}r riumnLgilu0 qu1iltu00hpt[:

8.8 Um10 ultulrftutiuqfrpp \tuc1l{urd t hurlbpb0 l, rutiqlhph0 thqnL0bpn{,
hur{ruurupruqnp frpu{r.up u 0 tulur 0 ntc} nt0h g nr1 hp\nr (2) of }t 0tu Uhg :

alurLiu0ruqpfr 1 (rihl1)oplr[ru!1 rl0nLri t QtilhpnLp1u.r0 rlnur, ]rul1 I
(rih!) oplr0ru\p LnpLlnrrl t {rudru}unp4[r0: {ur1hph0 L u0q1hph0
urhpuurbplr rihg uurpp0\u1nril0hp lltuti htu\tuunrplntO0hp [t0b1nL
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8.9 Unr10 q ur.1ilur0urq1n{ lluutup{ru} pnlnp qpunlnp }u-r0nLgntr"l[ihp0
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t1bltnprfi u1[ti {numf huugb0bpn{'

Q0\hpntp1m0' namakanish@h aypost. am

{ur6ur}unp4' tavLrsh(lDmta.gov.am

7.2 If thc Parties fail to rcach an agrccment by rrcans of
ncgotiations, thc disputcs shall be solved by Court, in
compliance rvith thc Legislation and other lcgal acts ofthc
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Partics from the moment of signing and remains valid
ttll 15.12,2020.

8.2 Thc dcadline ofthis Contract can bc prolonged bcfore the
expiration of this deadlinc, if one of the Parties makes a

suggcstion provided that the Client still has thc dcmand to

use postal scrvices.

8.3 This Contract cannot be partially or fully tcrminatcd by
mutual agrccmcnt betwccn thc Partics cxccpt according to

thc ordcr dctermincd by the Legislation of thc Rcpublic of
Armcnia.

8.4 In casc of changcs in postal scrvice priccs (tariffs) and

Postal servicc provision conditions undcr this Contract,
the Company providcs the Client with the information on
changcs via its post officcs as well as from the Company's
wcbsite: www.ha;ryost.am.

8.5 Othcr amendments or supplemcnts of this Contract, not

rclatcd to the postal service provision conditions, terms

and prices (tariffs), are being carried out accolding to thc
mutual consent of the Parlies, by signing supplementary
agrccmonts envisag-cd by the Lcgislation of thc Republic
of Armenia.

8.6 Besidcs thc cases of Contract termination cnvisagcd by
this Contract, the Contract can be tcrminatcd also anytimc
by the initiativc of each Parly, provided that thc othcr
Pa(y is infonncd about it in writtcn one month bcfore

8.7 In case ofadoption ofother conditions ofscrvicc provision
by corrcsporrding notmative lcgal acts and/or international

agrccmcnts of thc Rcpublic of Armenia within the period

of action of the prescnt Contract, diffcring from thc

servicc provision conditions'envisagcd by thc prcscnt

Contract, the Partics agree to follow thc service provision
conditions adopted by the corresponding normativc lcgal
acls or international agreements.

8.8 This Contract is drawn out in two cqually binding copics in

the Armcnian and English languagcs. The Company
keeps l(one) copies of the Contract and l(one) copy is

given to the Client. In case of misundcrstandings or
contradictions bctween the Armcnian and Enelish
versions thc Armenian version shall prevail.

8.9 All thc writtcn notices made undcr this Contract arc

acccptablc by the Pafties, ifthcy havc been made via thc
lcgal addrcsses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Company: namakanish(g)haypost. am

Clied: tavush(rDmta.gov.am
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efiEtppFl'/Oupmy:

<<{urflnuuu OPQ /
*Ilaypost" CJSC,

p.bplrru0, U vtlryttl 22 /
22 Saryan street, Yerevan

{({, / Tax code:02507464

<\n0t[bgu pru0\> OeQ /
"Conversc bank" CJSC

{{. / Account number: I 930003703 1 56000

{hn.'/Tel: 10101 514-548

ptu0lptllt0

Qftuullnp qnp]ur4frp ur0ophO' /
Chief Executivc Offi cer:

{ru1\ Utluqlu0 /
Haik Avagyan

8.10 In case ofmaking changcs in the requisites under Chapter

9 ofthe present Contract and the application submittcd by
the Client for signing the present Contect, as well as in
the documents attached, the Parties notifo one another

within three days after the change has been made, or
immediately, if the change relates to the bank requisites

, 
urd e-mail addresses.

CIIAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQIIISITES AND SIGNATURES

{rudur}unp4' / Clisnt:

{{, Srurlnr2}r ilupqqLurupur0 /

Regional Board ofTavush ofthe RA

p. FtpLu0, Uurhilur0ru4pnLplru0 I /
I Sahmanadrutyan street, Ijevan

{{ $1, u2furuururlltuqil[r qnp0un0ru\ur0 {urJr2ntp1nt0 /

Operational Department of MoF

22 I Account number: 90037105 I 039

29.22 I Tax code: 07 611324

Ztn.'/ Tel.: (0263) 4-45-61

afiuru{np purpurnt4up'/
Gencral Secretary:

Upilu0 QlLnpqlu-t0 /
Arman Gevorgyan
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