Gnuumughl uugh dwmuonipymGahph ydwpmih
tummgiwl wuwpiwiwghp

¢ TI3CNUSH

Gl Pwdibmbmulwb CAYtpnpynl

Li

24 wpnwiwng hpunfp6wlGhph Gwhwpwpnipod

Dwppub 22, Lwjdinuwm
plud,

<uuuulif Zwbmuubinnpymd

Contract
on Provision of Payable Postal Services

“HAYPOST"

Closed Joint Stock Company

and

Ministry of Emergeney Situations of RA

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Guuumupnph Lundupp | WliptwG Document Number Signing date
nbuwlip wiuwphyp Type
POSTAL PD-65-01-20 \ 22.01.2020p. POSTAL PD-65-01-20 22.01.2020 ‘




w LGN Sn fiuly pudibmppulwb pliybpapndip, npp [l
£ Lo 2w o bnmep i opkiplibppl Fru e g, g Ggduwed
toLogulgned boLwpuuummiih Suwbipuyhmnpmii, pplawd 0002,
Uwppui 22 hwegbnd b hwlnpuwbogd - F vl
Zulipueginmppul duaonwg il Yuigh wgeugpl oughpnp (wgunchbn
g upiu i Gwgph iwuam]” Swawpon ad Clghpnp )’ frgiiu
grivwnp gopounhp wbophl <ugl Widug ol dh Yomihy, b 44
wnwljupg o fwlibph Guwfuwpapgudp (v junthbin  unyl
g bugple ]’ Twon o Wwd Lwdwfunprg)’ fonhtia
gihowdnp popnnoup dwhwgl Ohwlpolh, dmiw Ynniijy, Yhpkght
uni 0w i liwg fpn bnbgwgh Gwu b,

Ooefu 1, Mwpiwbogph wmoepljol

1.1 Yuuiniwpnnp (COYyLpmp i) wpaenpenid T gl
wyuepiwbwgpm] G oo buifod s e it My ot
{Lwdwpunpnh) wiwgwnpudpm] dwomghp uoyl i iwiugph 12
Whmmt  Gpwe fw gl M mi
(Zwhwluepyn)  wpwpeopdmd F unggl i G pnd
Gwfuwbmpus  wpogiwbibpng  plgmdb o mppmilibpp b
i by sl niuiwy:

COYbpmpoiip  wpupounfoplnd - E unyll  wwplwliwgpm] b
thmuuu fili fpuwh nopop Juepguognpon L jmniuli
Zufipay inmpguel apbiliu ey, Lo pustnniulif
Lwliputimmppul  Ghgugygu il wpupiwhwgpbpn] b Wy
ppwduwipul wipnbpng  wwhbwbe epgm L g (it
Suufwfunpnht Guwmmgb qunon il L Onwee poepgacGiGe, win
pnud”  wpwgplipwy ool ownue g eelibp (EMS) L
b gl o g neiihn (wunthbive D nepmiilibp Ywd
drmmne g Bl b S oupm@Gatgp:

o il Ypwgh dwimw iepymGibnh, win prlnd” wpugplipwy
s il g nilibph (EMS) L Falinieegy puoaa g e
swnugnipmblibph  plinpugphpp wawhdwijud bl ool
fwagh mpopop Qeepgufopng. <wguoonw ol oy bunip e
ppblinprep iy, <wquonwlip Swpogbong ol dhe e pl
i b plpm] Loty D g plinnibigud wi) Pyl
v b b

CayEpmpymbn, npughu L iy Ly ol
e gh g wsgiug bl owpamng (lipwbimlwd oughpumng)
b uugh Snugaggndiibpp Gueang b winuglin{upnud
b pmumughli wagh gopdniibnggmiip L poyu nping < puanou Gl
Ll bmnpyul opliiungpnip g, S uuneunuedify
Lwlipwugbmmput dhewggu i wepdwliwgpbipm] b Wyl
P |ustpudi wlpntipmd, apnbgog wejug wlinwlh i o e pgmbitiGph
b vwhdwG]uwd BE dwewjnepdibibph fnng il npepwiih
apuipdwbitp me cundl bbb

Qqmifu 2. Gnndbph hpwynpibpp b wupesuing mliitpp

21 Chgbpmpymlp wwpowdnp

Guwowgmpynbitpp  Gwongbp  wpuwpwd  opelo]
wjuet v g v due | T ol

212 Gwowgnepgmbilibpg Gummghp Swooawlij L lipewbmnuppul
opbiiugpopuip, <wjuomwih Luilipuughmneprai Ghgweggupl
wpiwbwgpipm] bowgp pwdwu wlpnbipog G o buud
rratenni Jli [jsua o oy pulilibpp g i
e G GGG hunfwonuonws il

Ui pfh g i Guag o] anaeniustiad lpapgm] Lwiwhmpn) Yaipy
G g ppnelibiph dwmngind hpapbinug g patnplitin
wonwbwgne ghugpm, pltwplbp gueGp b gpanp wpuit s
Ghplpe gy dwéwhmprpli dtnlwplpud dhenguwnnilitph
Y b pbip .

untjli

td
Lis

SHAYPOST® Closed Joim-Stock  Company, which was
formed in compliance with the laws of the Republic of
Armenin, being the National Postal Operator of Armenia
registered and is located at the address 22 Sarvun strect,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafer refomed 1o as Executor or Companyl,
represented by Haik Avagyan, Chief Executive Oifficer. on the
one hend and Ministry of Emergency Situations of RA
ihorcinadter referred 1o as Customer or Clisnt) represented by
Yahagn Ohanyan, General Secretary, on the other hand, signed
this Cantract us lollows:

CHAPTER 1, SUBJECT OF CONTRACT

1.1 ‘The Execulor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) 1%
ohliged to neeept the services under the present Contract
and pay lor them,

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international ngreements and other
legal acts ol the Republic of Armenia, including the
express mail services (EMS) and telepmph  services
(hereinafier referred to as Services or Postal Services).

The specifications of the postal services, incluing the EMS
sorvices and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agrecments of the Republic
of Armenia and other legal nets based on them.

The Company, #s the National Postal Operutor of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication. shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provisien of services for the given kind of
services,

CHAPFTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES
2.1 The Compuny is ohliged to:

7.1.1 Provide the Services in the proper guality, according o

the conditions ol this Conlract,

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, internaticomil
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of writicn complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
tem and submit a written reply 1o the Client on the
mensures undertaken;

[
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2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

7.1.5 In cose of changes of the service provision tarifts under

b

the presemt Contract, including the definition (change)
of postal universal service tariffs made by an suthorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access (0 the information about the mentioned changes
for the Client, in complionee with the conditions
defined under the present Contract;

1.6 In case of changes made in the conditions of postal

service provision by means of internitional agrecments
ratificd by the Republic of Armenia, or the Legislation
ar other legal acts of the Republic of Armenia, ensure
the @wareness of the Client on the corresponding
changes made under the conditions defined by the
present Conlract;

2,17 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

371 Demand from the Client proper fulfillment of the

223

payment and other obligelions undertaken by the

present Contract;
To ecancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissalving the present Contracl in casc of nan-
implementation or improper implementation by the
t*lient of the ohligations of service acceplance, payment
for Services or other oblipations envisaged by the
present Contract, In the cases envisaped by the presemt
qub clause,  the Company defines by s own
notification the period, during which the Client is
abliged to eliminate the breaches made in the terms al’
the Contract, In case of non-elimination of the bresch in
the period defined by the Company’s notificution
envisaged by this sub clawse, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contrict,

2.3 The Client is abliged to

23,1 Accept the Services rendered by the Company and pay

apainst those as stipulated under the ferms and
conditions. of this Contract, in aceordance with the
prices (tariffs) of Services defined by the Campuny, and
in case of universal postal services, in accordance with
the 1ariffs defined by the authorized state body,
assigned by the Legistation of the Republic of Armenia:

332 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company.
inform the Company thereol without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract:

Not to disseminate any incorreet or unauthentic
{unverified) information (by public or non-public means)
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concerning the Company and the quality and other
sonditions of the Services rendered by the Company;

=
Lad

Ta fulfill the rules envisaged for the users of posta
services by RA Law “On Postal Communicition” and
by the intemational agreements af the Republic of
Armenia, including the rules concerning the items!
insert and other conditions;

235 Implement other obligations undertaken by the present
Contracl.

2.4 The Clieat shall have the right to

741 Demand from the Company to render the Services in o
fimely and proper manper. in accordance with  the
conditions under this Cantract;

143 Receive information on the Services provided or the
progress of the Services provided:

343 In case of not agreeing with the definition [change) of
the universal postal servies tarill made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of 1ariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, muking a final
settlement prior 1o that and informing the Company
within 3 days in advance!

344 In case of rot agreeing with the changes in the

conditions of the postal service provision according W

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Repuhlic ol Armenia, dissolve this conteact on the basis

of not sgrecing, making final settlement prior to thit

and informing the Company within 5 diys in advance

345 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEFTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS)  AND
PAYMENT PROCEDURE

3.1 The prices (12rifs) of the postal services envisaged by this
Contract, including the express mail services (EMS) el
telegraph services, shall be defined and {or) changed by
the Company, and the universal postal service provision
tarifTs shall be defined and (or) changed by an authorized
stale body assigned by the Legislation ol the Republic of
Armenia. The prices (tari(fs) under this sub clause shall
be provided to the Client by means of the Company’'s
wehsite (address: www.hjvpostam) ar the Company's
post offices. In case of further chenges of the prices
(tariffs) the Client shall be informed about it in
complinnce with the procedure under this Contract.

L
1]

The total price of this Contract is determined 200 000
AMD, VAT included. The present antount includes all
the eosis underinken by the Company. The Chient has the
right 10 use all the Services provided by the Company
under the presemt Contract wilh ne resirictions, in the
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frames of the amount envisaged by this Clause.
Diepending on the quantities of one-time deliveries (in
cnse af sizenble items), the Company has the right Lo
proposa the Client to use the services of the Company's
specialized post offices, meant 1o accepl sizeable post.

The payment for postal services determined by this
Contract s certified if there is o refevant stamp on the
pastal item and the given ilem hias been accepled by a post
office,

3.4 For the effective period of this Contract, in order 10 receive

Lal
L

postal services, the Client shall have the right to opply For
and receive stamps andfor envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps andior envelopes,
The Client submits an application to the Company, the
sample of which is attached 1o this Contract, in the
Annex 1. The Company spproves the Client’s application
and provides the Client with the required stamps, ather
posiage marks and/or envelapes, it the prepayment made
by the Client in order to use the Services sulTices for the
implementation of the application, The application
envisaped by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via g-mail,
by sending the seanned version al the spplication (rom
the Client’s e-mail mentioned in this Contract W the
Campany’s e-miail,

3.6 For all the Services envisaged by the present Contragt the

Clieet shall transter o prepayment for each month Lo the
Company's bank account mentioned in this Contract, The
prepayment amount is defined by the Client, according 1o
the expeeted value of the Services ordered for the given
month, If the whole prepayment is spent, the Company
temporarily cancels the provision of Services. till the
Client transfers the prepavment to the Company.

3.7 Within the framework of this Contract, the Company can

34

38

agree 1o carry oul the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been sccepled by the Company. In the casc
gnvisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay lor the Services
provided, as well as subject the Client to penalty at the
rate envisaped by this Contract.

The Company compiles and submits to the Client before
the {onth business dav of the following month a
cormesponding settlement document sbout the provision
of Services {inveice) envisaged by the Legislation of the
Republic of Armenia and a repor concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report coneerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submiticd settlement document is subject to be

i
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approved by the Client within 3 (three) business days
after having received it In case of revealing
discrepancies in the seitlement document, the Client
shall inform the Company sbowt it in written within 3
(three) busincss days. The Parties underlake to discuss
the mentioned discrepancics within 3 {three) business
days ulter having received the corresponding written
notification of the Client

In case of coming to usgreement coneerning the
correction of discrepancies, the Client approves the
seltlement document and sends one of its copies 1o the
Company not later than on the 3" {third) busincss day
afler coming Lo agreement,

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance  with the procedure envisaged by the
Legislation of the Republic of Armenia,

3.10 The accepionee and delivery of postal ilems delivered by
means of postal communication, including express miil
sepvice (EMS), within the framework of this contracl,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

311 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, # copy
of which shall be issued to the Client.

3.12 Under this Conteact the Client shall be abliged 1o use
stamps and other marks of pestal payment purchased
within the framework of this Contract solely for postal
SErvices.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Paries shall be held lighle for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Lisws of the Republic of Armenin and
norms defined in the international agreements of the
Republic of Armenin. As nationl postal operator of the
Republic of Armenia, the Company is held hable far
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Cantract cannot be less than the penalties defined by the
legislation of the Republic of Armenis, regulating the
process of state procurcments.

4.2 The Company is not held liable if the pestal items have nal
been delivered to the addressees for the reason of unclear
andior incomplete delivery address, i the address: has
been changed, as well as the addressee’s absenee or any
other reason not depending on the Company. In cases of
damage o loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Partics shall be released from any liability for non-
Fulfiliment or partial fulfillment of their obligations under
this Contract, il it has been caused due to a {uree majeure
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4.4

4.3

evenl, appeared afler the conclusion of the present
Contract and impossible 10 be prevented or envisaged by
the Parlies.

In cise improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
dorestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
arder determined by the Article 19 of BA Law “On Postal
Communication”, and in case of internztional postal
services, in the order determined by the internationsl
agrecmenis of the A,

In case the Client breaks the time period envisaged by (he
Parlies' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
deloyed day, equal to 0,05 % of the amount to be paid, but
Tailed 1o have been done so.

The payment of the penalties and Jor/ fine does not
rclease the Porties from the entire fulfillment of their
Contract obligntions.

If' the supervision andfor control of the RA Legislation
implementation or complaint  investigation, made i
peeordance with the procedure under the A Law “On
Procurement”, reveal that the Company submitted falsc
documents {information end  dma) in the process ef
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) . of the Company 8s a winner does not
correspond to the Legislation of the Republic of Armenia,
in this ease the Client has the right to dissolve the
Contract unilaterally afler identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements; [n addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as o result of the unilateral
dissolution of the Contract under this Clauze, and the
Company is obliged 1o reimburse the damages incurred by
the Chient in the procedure under the Legisiotion ol the
Republic of Armenin, in the size which is not covered by
thie size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent 1o

abrond by means of postal communication, including
express mail serviees (EMS), arc presented on the
Company’s website or provided to the Client by means of
the eorresponding post office of the Company. The
Company is held no linbility for the delivery deadlines of
ilems under this Clause, unless the delivery deadlines of
items are violaied in the territory of the Republic of
Armenia. The Company is not held lisble for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, vielation of deadlines valid in the mentioned
countries),

4.7 The Company is held no lighility for prohibition ol the

pustal item's trajectory by the Customs of the Republic of
Armenia or olther countrics, including: prohibition of the
ilems’ bocess to the teeritory  of certain couniry;
confiscation or expropriation of item, destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenis, the Company levies the iariff
envisaged for domestic postal service and calculaied [or
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs al other
couniries. the mmount paid for the Serviee is nol being
returncd to the Client.

CHAPTER 5. CONFIDENTIALITY

5.l

L
(1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
rght to confidentiality of using postal services, in
accordance with the Legistation and other legal scts of the
Republic of Armenig,

The Company i5 ubliged nol 10 communicate 10 a third

party anyhow and not to publish in any other way the
available information  about  the Client, comiaining
commercial or other seeret, with the exception of the cases
when the Company is obliged 10 do so in a procedure
ender Law.

3 The Client is obliged not ta publish any such unclear and

false information about the provisien of Services uniler
the present Contract, which may damage the Company s
repulation and bring to formation of wrong apinion amaong
consumers concerning the services provided by the
Company, The Client is abliged not o communicate 1
third party anyhow and not to publish in any other way the
available information aboul the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged 1o do 5o in u procedure under
[aw,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured ilems of mail correspondence, s

6.3

e

6.3

well as telegraphs and other registered postal ftems whose
weight docs not exceed two kilograms {within 1he
framework of the present Chapter hereinafier: registered
items) are being delivered by means of the Company’s
postmen an the day when they are introduced in the post
office attending the receiver's address during the warking
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back 1o the post office, in order (o
deliver it on the next day.

Ini the ubsence of the addressee on the next day. too, the
postman leaves a notification ta the pddressee, informing
about the necessity 1o visil the post effice and 1o pick the
undelivered repistered postal item.

The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shell of the
postal subscription cabinet. I there is neither o postal
subscription box nor a postal subscriplion cabiney, the
pastrtan gives the notification o some adult inhabiting in
lhe same address, and 1 it is impossible, attaches the
notification on the entry door.

In order w ensurc the delivery of registered ilems
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.11

addressed to clients which are legal entities or priviste
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the lepal
entity or private entrepreneur who is entitled 1o receive
the postal item addressed 1o the legal cntity or private
entreprencur, I the Client does not mention the name of
the person entitled 10 reccive the postal item, as
stipulaled by this Clause, the postman provides the
items to the manager of the legal entity, 1o the person
authorized by the manager or the employes designated
by the manager’s order, in case of legal entity, and to
the private entreprencur, to the person authorized by the
privale enireprensur of the cmployee designated by the
fatter's order, in case of privale entrepreneur.

The undelivered postal ilems, envisaged by the Clause
.3 of this' Chapter, are returned 1o the post uifiee,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressec)
cain visit the post office and pick the postal item.

After the expiration of the period of thirly days, the
Company returns the undelivered pastal item to the
Client seeording to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CM 13 blank,

The period of thirty days, envisaged for the items’

custody by this Chapler, can be reduced pecording 1o

fhe written request of the Client and replaced by

another period, proposed by the Company.

The pravision of postal parcels and pther items cxeeeding

2 {two) kilograms, as well as all kinds of items on
demand. is carricd out within the framework af this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is senl by the Company
aceording 1o the order of addressed defivery, and the
provision of items. is carried out in the residence,
businiess addressor legal address of the receiver, as per
the pddress indicated upon the iem,
The ordinary  (unmegistered) mail carrespondence
(hereinafter: Ordinary  letter), including olher ilems
registered  in ordinary  wiy {ordinary  pastcards,
notifcations, CNOT advices of receipt ete.) are being
delivered Lo the addresses indicated upon the flems by
means of the Company's postman on the same day of
recoipt by the post office altending the receiver's
address, during the working hours. The ordinary letters
peovided within the Framework of this Contract: by
placing them in the postal subseription  box or
corresponding eell of the postal subscription cabinet. If
there is neither a postal subscription bex nor a postal
subscription cabinet, the ordinory letiers are being
provided to some adult inhabiting in the same address,
and in case of legal entity or privale entreprencur,
similar items are being provided to any entitled persan
cnvisaged under the Cluuse 6.5 of this Contract.

['he regisicred postal items are provided 1o the addressee
{receiver) on the basis of the identification document,
‘I'he postman checks oul the identifiention document
of the addressee (receiver) and provides the registered
item cxclusively to the receiver indicated upun th
item. Tn case of legal entity or privite enlrepreneur, if
no name of entitled receiver is indieated wpon the
item, the postman shatl verify the identity decument of
the person entitled to receive the registered postal item
under the Clause 6.3 of this Contragt, before carrying
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put thee provision of the item.

612 All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fauli”, are returned to the Client. exeept in certain
cases envisaged by the international postal servies
conditions, which are repulated by the international
agreements  of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countrics.

6.13 The imernational items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for frec.

§.14  The lollowing cases are stipulated s “yndelivered not
by the Company’s [sult” by the present Contract,
when the Company carrics out the ohligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is ineorrect;

) the address is changed;

¢) the addressee is absenl;

d) the addressec does not inhabit or s not al the address

indicaled on the item;

¢) the addressee refuses to receive the llem;

B in casc of registered items: it is impossible to find out the
uddressee’s  identity  {no  identification  decumenl 15
presented],

g) ather reason not depending on the Company.

6.15 An address is considered correct within the framewaork at’
his Contract, if the address filled upon the ilem contains
the following eriteria in the given sequence:

i) nume SUrnpme,

b sireet, house, building number, apariment number,

) name of location (region, city, village),

dy postal index,

In case of the item's delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks cnvisaged for the registration of the
item delivered w abroad.

6.16 The peculiaritics of the international postal  ilems’
acceptance, registration, delivery and provision, as well
as return processes are defined by the imernational
agreements of the Republic of Armenia {statements al
the Universal Postal Union),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Rep ublic of Armenia,
regulating  the  postal communication  activity, The
Company is obliged 10 provide complete and accessible
information sbout any issue related to the provision al
services 1o the Client, ot the latter’s request,
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CHAPTER 7. SETTLEMENT OF MISPUTES

7.1 All the disputes and discrepancies arisen out in relation w0
this Contract shall be settled through negatiations.

33 If the Parties fail to reach an agreement by meains of
negotiations, the disputes shall be solved by Courl, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

4.1 This Contract comes inte foree and becomes obligatory for
hie Parties from the moment of signing and remains vilid
(il 30122020

8.7 The deadline of this Contract con be prolonged before the
cxpiration of this deadline, if one of the Parties makes o
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual ngreement between the Partics excepl according 1o
ihe order determined by the Legislation of the Republic of
Armenia.

1o case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Comiract,
the Company provides the Client with the information on
changes via its post offices as well us from the Company's
website: www haypostam,

8.

85 Other amendments or supplements of this Contract, not
related to the postal serviee provision conditions, terms
and prices (lariffs), are being carried out according 1o the
muteal consent of the Parties, by signing supplementary
apreements envisaged by the Legislation of the Republic
of Armenia.

86 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated alse anytime

by the initiative of each Parly, provided that the other

Party is informed abowl it in wrillen one month before.

&7 In case al adaption of other conditions ol service provisien
by corresponding normative legel acts anddor international
apreements of the Republic of Armenia within the period
af action of the pressnt Controct, differing from the
service provision conditions crvisaged by the present
Contract, the Parties agree 1o Tollow the service provision
conditions adopted by the corresponding normative legal
acts o international agreements.

%8 This Contract is drawn aut in two equally binding copies in
the Armenion ond English languages. The Company
keeps | (ong) copies of the Coniract and 1 (one) copy i3
piven 1o the Client, In case of misunderstandings or
coniradictions  between the Armenian  and Lnglish
versions the Armenian version shat] prevail.

Al the writlen notices made under this Coniract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

8.9
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tymiu 9. Unndbph hpwdwpubolws hwogbibng, puubitpughi
QufbpuguyiuGitnn b vuepugpapuliipp

Elilyspmpmi/ Company:

s rhnwmy GRS

“Haypost” CISC,

pLeploadi, Uwppud 227

22 Suryan strect, Yerevan

L4 Tax code: D2307464

scanfigbipu pulile PRES

*Converse bank” CISC

44/ Ageount number; 1930003703 156000
2hndTel: 010/ 514-548

Lgfuwnp ynpinuhp wiopbi’
Chief Executive Offiver:

L gy Vs o fif
Huik Avagyan

s, Uk hempusnpyul ]
b 514-548 .{,j

Company: rampkanish@@haypost.am
Client: Mmesdmes.am

£.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitied by
the Client for signing the present Contract, as well us in
the documents attached, the Parties: notify one another
within three days after the change has been mude, or
immedintely, if the change relates to the bank requisiies
and e-matl addresses,

CHAFTER 2. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwdwfunpn’ f Client:

22 wpmnwlpupg hpwd pdwlisph Gu oo papmpgm i/
Ministry of Emergeney Situations of BA

.Gl 0054, | pu bl 4-pn pn., 1L Uplgnuudi 1098/
L00/8 A Mikoyan street, Davitashen 4th arcy, Yerevan 00 54
2144 Tax code: 00153247

24 50wy jwaih gnpdwnbwlpel Y pemp el
Operational division of the Staff of the Ministry of Finance
2/ Account number: 900011019313

Lhnf Tele 012/ 31-77-22

Cgfuww g puaponug
Gieneral Seeretury!

oL Ohdi i/
Vahagn Ohanyan
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