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“HAYPOST" Closed Joint-Stock . Company, which was
formed in compliance with the Taws of thc Republic of
Armenia, being the National Postal Operator of Armenia
registered and is lovated st the address 22 Saryan stroet,
Yerevan 0002, Republic of Armenia, located at the same
address {hercinaftct referred to as Excoutor or Company),
represented by Haik Avagyan, Chief Executive Officer, on the
onc hand and First Instance General Jurisdietion Court of
Yerevan (hercinafior referred to as Customer or Cliont)
represented by A. Aslanyan, Chief of Staff, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACTY

1.1 The Executor (Company) is obliged 1o render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
scrvices in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regutating the field of the postal
communication, the international apreements and other
lega! acts of the Republic of Armenis, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafier veferred 1o as Services).
The deseription, provision conditions, terms and
specifications of the courier services eand additional
services related to the postal services are defined in the
Annex !, integral part of this Contract.

‘The specilications of the postal services, incluing the
EMS scrvices and tefegraph services are defined in the
\ogislation of the Republic of Armenia Tegulating the
postai field, the international agreements of the Republic
of Armenia and other legal acts based on them. .

1.4 The Compeny, 8s the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenis,
regulating  the postal communication  activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGIITS AND OBLIGATIONS OF TIIE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Cantracl;

2 12 Provide the Services in complignce with the conditions
envisaged for provision of postal services under the




[£5]

N

IR

.

i, e e i

22 Dajupmpiwb ynnsihg

n|m_|u'1u(ium,ph]mL| Lowy lmml.lu.:lu,uﬁ wdpntinng ﬁm[uwmhm{wb
v jhl g Omnmvmmjmﬁlihml Gwnmmydwl
Lquuljlu[il‘lhpllij hmdmu{tummulum (.

Uniyl \qmjﬂimﬁwqpm\ g d upgml 2w dufunnih Lniihy
Gunuipgntliikph grunntgiwh b pbnuy qriwsgnp panupébip
pneki nhwpnud, pliliwnlbit gpeulip b gpulng ulu.lmmutuu.tl.i
Gyl g GIL LG funpiht atntiwplwd Lipgngumm\iﬁhph
ghpupbipisl.

2wt unpnit gulﬁ!.;mpjml.ip u[mqug_lmﬁmﬁ[ihn G ply Juglitiy
Gy mpniisph Srunmgdiwdl ww wblibph t dwilmnltnh
shpuphip s

Unejli LL]m_}GLuthmmm] Gwlummbivwd Yinuiasu ht Yuup
sumsmpin GEERDL G ol uwilpog BBEE m}m]ump_m-.l'lﬁhuh
it W P Zou uiuunwdiln {Lui"lmumhmmmwlj
ophiim‘nlmmmﬁp wuthiwbigud Yoy pputijuunt bl
dwipilip ity prua gl ipaght mlipbpuwg
Gluuu,\]mp]muﬂhph wuljugttiph puhdw tidusl (thnyinfudwii)
filugpad wuywhnyby lipywd t]'xmhutummml‘l[‘th;sh dhpuaplpug

mhnhqmmL]mp_;wli husuw kg jopetip Zwwunpipit’ ungl
wpu piwtiagpml b6 e wpa il fapmy-

Lu i lip Aim[ipw.u|hmm.n_|luti ynodhy L[wL[huLungwG
o ey ght g phwtiseg pbs iy Ll Zuw jwnnwlip

{lulipwumuuumwu ophﬂunnmpjwﬁp Lwj ]1|mn1u1l;uu£i wlubipny
gnun B b h{trin ;mp_;m[i[lhnh dwumgiwl
LLmJ_;\SMG[i\inmd Lhm!m]ump_nuLi[ihn it nbuy phpnud
wupatsshy mudwupuuiwuewd L]‘lnlei'ump]nL(Eiit-ph ijbpupbppus
hpugblysin Zwwunpnhd’ untyi u]u.ljﬂmﬂ\.uq,pnq pwhiwlidws
u|m_|ﬂu.tﬁﬁh1mq.

G, Ll Lqm]\‘imﬁwqm\q
Lum]unuulnnmga_;mlilihnu:

puehiwGdwd B Wil

raybppm s ppuwmip mip

Ahuliphy i,mﬁux}unmﬂlg"Lti'u_|li u;m_uiullilqum] G Yrgdhy
penwfidtiwd qaupisl bowy ulummun[nnmmmﬁﬁhnh ujwwngwd
Yol

Huliyuguid il vinwly ymdtim unyb qujﬂml'uuthu
Gufufiiwd pulintgfudp, afrutpniwib, G Gl npuss b
Gwuhg by unyli u[LquLu[jLuLmnq wwhiwGwd npn? Lud pup
m,Lupmwx'[npmp_]m[i{ihph Y medp, hiph 2wbwfuepnp iR
Jusuiw pitd fuad  ny i zw i yhpgmg  © ol
Wit ympymeiunp plinnuGiwl, nnaliy iy YGwpiwd
[ [mnutfn e kdEpD yuad untili ulel‘imﬁtquml,
Gufimmbwwd i wil LL;mpmLun{npmpjmﬁlihpn: Unyli
Ll pustilitnnty ‘limtummhmhuc » nhuyphipnd Qliuhpmpjmljli hn
Swlimgpiwip poiiwbing bod Juwilng, npp plipwypnud
Jadwfunpni wpanynn t tipuglity bp ynndhg poust mpjud
g pw gt uju jiwiictph fuw jumnnuitibpg: Lpb Lwmbwhunng
s dbpuaglnud Juwumnuin ungf blipulbuim Gmtummt\mium‘
Olylyunpywul ynndhy aw lingdundy uwhdwfiuo gudynmy,
Piybptpmle wapnn k mat ung @ ums_uiuxﬁu.lqh]m L upinubighy,
Zwéwlunpnj Yliwunitinh huwwmgnud.

Py Gy untjl wu i liwg g wwrhdwtiguwd  hp  wiy
e udplitp:
Qufwiunpn wupaklng B

Uml Ll|uJA|L1LUUu.\Q'|"lE\l[ uwhiulidud Lwpgned b uiw_;l.itu[ilibpml
plnntliby Ciybpnpué Lundhy Gunnmgmd Sunw nipmbibnp [
Wduplp npuwily nlufng’ Cliyhpmpywl wwshifwiwd
Hwnwmippnlibph glitppd (mu'luuq{jbnhﬁ) s duniguwwhuw,
huy Jrouaus it Yuawh nlimftinuw Jwna nupbibnph hadwp’
L puumwlih {mﬁpquhumlmmu ophl.iuupmmmﬁp whfwhfwd
puufusum wt i updlh ynndhy pushiwliwd
ulpwy Glipha hudwuumsuiuuel.

dwmnnuinn Guwpw npjmliibnh npuulip

Legistation of the Republic of Armenia, international
agreeinents and other lcgal acts of the Republic of
Armenia,

2.13 In case of the receipt of written complaims from the

Client concerning the provisien of Services, in the
procedure defined under the preseni Contraci, discuss
{hem and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submil clarifications on the

terms and conditions of the provision of Services;

2.1.5 In casc of ehanges of the service provision 1arifts under
the present Contracl, including the definition (change)
of pustal universal service tarifTs made by an authorized
stale bady in the procedure defined under the
Legislation of the Republic of Armenia, ensure fhe
access o the information about thc mentioned changes
far the Client, in compliance  with the condilions
defined under the present Coniract;

2.1.6 In case ol changes made in the conditions of postai
sefvice provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or olher lepal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defincd by the
present Contract;

2.1.7 implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undestaken by the
present Contracty

To cancel anylime unilmerally and temporarily the
jmplementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of won-
implcmcnmtion or impropes implementation by the
Client of the obligations of service aeeeplance, payment
for Services ar other abligations envisaged by the
present Contracl. In the cases cnvisaged by the prescnt
sub clause, the Company defines by ils own
notification the period, during which the- Client is
obliged to eliminaie the breaches made in the terms of
the Contrack. In case of non-elimination of the breach in
the peried defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Conlract and demand the Client 10
compensate the damages;

223 Realive other rights as stipulated in this Contract.

222

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against thesc os stipulated  under the terms and
conditions ol this Contract, in accordance with the
prices (tari{ls) of Services defined by the Company, and
in case of universal pustal services, in accerdance with
the tarilfs defined by the authorized staie body.
assigned by the Legislation of the Republic of Armenia:

132 In case of having complaints against the quatity or other




wd wii wurphwldbph b plp L pniplibp nubifwsm conditions of the Services provided by the Company.

pryplipnut wlifwwuel witinbljug Gy wpulig Wutihli inform the  Company thereol  without  delay.

LUyl upshugu g unyd wpin i lwg ph 5,3 yhuun] L implementing the conditions under Clause 5.3 and Sub-
2.3.3 hilipwlitinm| nutniw Gy wd s w Ghbne. Clause 2.3.3 of this Contract,
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websile (address: www. haypost.am) or the Company’s
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32 The prices of courier services and addisional services
related to postal gervices envisaged by this Conlract ard
defined by the Contract’s Anuex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutuai consent of Parties.

3.3 Vhe total price of this Contract is determined 122 095 200

AND, ¥AT included. The present amount includes all
the costs underiaken by the Company. The Client bas the
right to use all the Services provided by the Company
under the peesent Contragt with no restrictions, in the
frames of the amount envisaged by this  Clause.
Depending ot he guantilics of onge-time deliveries (in
case of siveable jtems), the Company has the right o
proposc the Client 10 use the services of the Company's
specialived post offices, meant 1o aceopt sizeable pust.

34 The payment for postal services determined by 1his

Contract is certified if there is @ relevant stanp on fhe

postal item and the given ilem has been accepted by @ post
ofTice.

3.5 Vor the effeclive pcriod of this Contract, in order 10 receive
postal services, the Client shall have the right to apply for
and receive stamps andfor envelopes from the Company
anytime by paying for them in advanee.

3.6 In order o purchasc posiage stamps and/or cnvelopes,
The Client submits an application 10 the Compagy, the
sample of which is attached to this Contraet, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps. other
postage marks and/or envelopes, iF the prepaymaent made
by the Clicnt in order 1o use the Services sulTices for the
implementation of the application. The application
cnwvisaged by this Clause can be submitted by the Client in
paper, by means af postal or hand delivery, of via e-mail.
by sending the scanned version af the application from
the Client’s ¢-mail mentioned in his Contract 0 the
Company's c-mail.

3.7 Yor adl the Services envisaged by the present Contracl the
Client shall transter a prepayment for each month to the
Company's bank account mentioned in this Coniract. ‘The
prepayment amount is defined by the Clicnt, according Lo
the expected value of the Services ordercd for the given
month. 1F the whole prepayment is spent, the Company
temporarily cancels the provision of Services. il the
Client transfers the prepayment to \he Company.

38 Within the framework of this Contract, the Company Can
agree Lo carry oul the provision of Services at the Client’s
propasal while the prepayment is spent, if the writlen
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the casc
envisaged by this Clause, after the expiration of the
payment deadline the Compuny can cancel the provision
of Services and demand Ihe Client to pay for the Services
provided. as well as subjeet the Client to penalty at the
rate gnvisaged by this Contract.

3.9 The Company compiles and submits to the Client before
the tenth buginess day of the following month 4
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310 The subm'lt\cd geftiement document is subject 1@ be

corresponding settigment document about the pl'uv%sion
of Services ('mvoicc) chiSang by the 1..egxs\nt‘mn of the
Republic of Armenia and @ report concerning the
serviees pmv'\dcd during the month usder report for the
Services providcd during each month. The report
includes & separaté rowW containing information about the
amount reduced trom the prepaymcm pmvided by the
Client. The report concerming the pmv'\dcd gervices i
peing compiled during he month under repart, of the
basis of the corresponding documents aboul the delvery
and aeccplance of ems, signed petween e Compatty
and the Client.

approvcd by the Client within 3 (three) pusiness days
alter  having received L {n case 9 revealing
discrepancics in the sertement gocument, the Client
ghyall inform the Company about it in writien within 3
(Whrev) Lusiness days. The Partics undertake 10 discuss
the mentioned discrepancics within
days aftes having regeived the carresponding wrillen
potification of the Clienl.

In cast of coming 10 agreement goncerning the
corfection ol discrepancies, the Client approves the
setijement document and sends ong of ils copies 1© the
Company not later than on e 3° {thivd) pusiness a4y
afier coming 10 agreement.

In casc of issuing the gettiement document ('mvo’lcc) in
electronic yersion, the processes are carricd put N
comphiance with he procedure cnvisaged py e
fegigdation of the Republic of Armenia.

3.11 The acceplance and delivery of postal items defivered by
means of postal cummuﬂicmion, including cRpress mai
service (F,MS‘), within the h‘amcwork of this conirach

are carricd out at the Company's relevant post offices.
the list of which i prcsen\cd on ihe Company’s website
and can be provided 10 ihe Client at the latter’s request.
Or else. the process of delivery and acceplante i
organized by means of the Company cpurier service, in
complianee with the conditions gefined 8 the Annex !
of this Gontract.

3,12 As @ result of {he delivery and aecepianct of items, the
Partics sign 2 docwiment delincd by the Company, & SaPY
of which shall be 1ssucd o the Client.

Under this Contract the Clicnt shall b obliged o use
samps and other marks of postal payment purchascd
within the framework of this Contract solety for postal
SCTV!CCS.

3.1

[FS)

CHAPTER 4. RESPONSXBlLlTY OF TUE PARTIES

4.1 The Partics ¢hall be held linble for non-fulﬂ‘n‘kmcnk of
improper fulfiltment of their controciual abligations 0
compliance with {he Laws ol ihe Republie of

nerms defined 0 the uernational pgreoments of the
popublic of Armenia. As navional posta! operator of the
wepublic of Armenis, the Company is held \iable for
provision of postal gervices salely 1D complianct with the
procedue and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applicd in case ol the non-fulfillment

pr improper futfiliment of the obligations under this
{Contract cannot be less than the pcnalt'lcs defined by ihe
tegislation of the Republic of Armenid, regulating the
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process of stale procurcraents.

4.2 The Company is not held Tiahle I the postal ilems have not
been delivered to the addressees {or the rsason of unglear
and/or incomplete delivery address, if the address has
peen changed, as well as the addressce’s absence or Ay
other reason nol depending on the Company, In cases of
damage or 1058 of the postal item, the Client’s rights arc
fulfilled in the procedure under the RA Lepistation
reguiating pastal services, international agseements and
other fegal acts of the RA.

4.3 The Parties shall be relcased from any Tiability for non-
fulfillment or partial fullillment of their obligations undes
this Contragt, if it has been caused dug to a lorce maieure
event, appeared after the conclusion of the present
Contract and impossible 10 be prevented or envisaged by
the Pariies.

44 In case improper provision of services assumed by this
Contract, that is: postal flem’s loss, damage, or. in case of
domestic serviees, violation of the conirol deadlines of
delivery. the Company shall be held responsibic in the
order determined by the Arqticle 19 of RA Law ~Qn Posial
Communicalion", andd 10 case of international postal
services, in the order determined Dby Lhe interaaticnal
agreements of the RA.

In vase the Client breaks the time period envisuged by the
Parlics’ consent under Clause 3.8 of this Contract. the
Company wmay charge the Client a penalty  for each
delayed day. cqual to 0,05 9, of the amount 1o be paid, bt
[ailed to have been done 3. .

The payment of the penalties and for/ fine does not
relcase the Parties from he entire fulliliment of their
Contract obligations.

contral of the RA Legisiation
jmplementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
procurement”, reveal thal the Company submitted false
Jocuments (information and data) in the process of
procurcinent, pefore signing the present Contract. in the
consequence of which the decision on recognition
(selection) of the Company s 2 winner  does  not
carrespond 10 the Legislation of the Republic of Armenia.
@ this case the Client has the right 1o dissoive the
Contract unitaterally afier identification of the above-
mentioncd grounds il he disclosure ol the fixed violations
before signing the presem Contract would serve as basis
for not signing this Contract in accordance with the RA
Legisiation on procurements. In addition, the Client docs
nol bare the risk of damape OF benelits loss, arising
jowards the Company as 2 result of the unilnteral
dissolution of the Contract under 1his Clause, and the
Company is obliged to reimburse the damages incurrcd by
the Clicnt in the procedure ander the Legislation of the
Repubtic of Armenia, in the size which is not covered by
the size received by the Client through the implementalion
of the present Contract before dissolution.

4% 1 the supervision andfor

4.6 'The spproximale detivery desdlines of the ilems sent to
abread by means of postal communication, inchuding
CXPruss mail  services {(EMS), are prcscnlcd on the




uli h[imhni‘shmm]hu yuprd fued Company’s website 0f provided to the Client by means of
wptanpdtl L Gaunupd Colbpnuput e corresponding post office of the Company. 1"nc_

nl: Ungé Company i3 heid no liabitity for {he delivery deadlings ol
Ylanod Ll wipedplibng wihigdwl Juniytantivph mutwn items under _!his C\a}xse, unless-lhc delivery dcad'lin_cs of
Pyl p i u;muuuu]muUwuuimp_uuﬁ ot pnd, pmqwmumuuhz items are violated in the tcmmry_ol' th‘e chupllc_of
sansinlift 4mLépmulbununmlﬁ wiupud pod wnupuipliinft Armenia. The Company is not held liable for the Vi'olahun
mii;phuii huliy duniytnguph |uw.]umﬁml'| vy pbi [lul]l‘.pmmmtig of the delivery deadlings of items by the designated
; (national} operalers of postal communication of other

mmmmu;utuEiumnlmp_unli o Ypmnid Gub wely mhuuup_;mlilibnh, Wiy al} i . v . ot
L Gyt urmi u[humlmmmibp[l countries, including the countries ol (ransit or destination

{it means. violation af deadlines valid in the mentioned
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[IHMERALS '\]Hmmm_ﬂ'lﬁ \nwprubing wilignut wpghbint Tnwduap, Wik Armenia or other countries, including: pmhibil‘ion of the
pma wnggnu g dunpi un el uihumLmtuU Uiy wiky bk, femy’  access 10 the territory of certain counitys
wnupulipt g praebgns et p]ll]ull.l]lkulu'nuﬁ Ypud wnwpuijh confiseation of cxproprialion ol item; destruction of item.
npdiywgtitip By
44 Jwywumtl -’.u.l[ipmu[hmmmuiﬁ Suipuu il Gupihilbnp ynpihg 4.8 [f the item’s trajeciory is prohibiwd by the Custorms ol the
y levies the tarify

wpgibm nhugprid pyhprupynibip Republic of Armenia, the Compan
anughli Guwgh envisaged for domestic postal service and caleulated for
sumemappad hwdy puliiwliguo b wfpuy pw2h wrwpubar {he item of certain weight from the Client and returns the
T fuupqupiplwd wwlyghtl m Lwdwunpnh llhpummué[inu‘ rest of the ameunt paid for the service to the Client, 1f the
I o jp el nidwy gl dihwugud gnuiwne n item’s trajectory is prohibiicd by the Custams of other
u;mnmp_unmih]m fwpuue il L‘imnﬁhmihph Lnnshy winumuﬁ]ﬂlbnh countries, the amount paid for the Service is not being
wigtiwb wpabiph phugpud 2B funprlil sh Llhmm]mnéqmﬁ relurned (o the Chient.
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Chmifu 3. rnfipupyml CHAPTER 5. CONFII)EN']‘IALETY

G fuisn s 5.1 Within the period of pravision of Services under this
Ciybypnpinelip Contraet, the Company is obliged o ensure the Client's
right 10 cuntidentiality of using postal services. it

accordance with the Legislation and other legal acts of the
Republic of Armenia.

S Um LLlLuathmimquml
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(nunuwnpqmﬁmaphg ot q\uuuluhmpjmli hpuu[m[ipg’
Zueuunulh iml'quuulbmm_puuﬁ u(llii'nuwmp_uu(j by ]mlULluJL[luLi
wipnbpih Enm‘immmuuuutmuii:

57 Clyhpepnebn ulmnmm\npmnﬂ b oapth alnd hippand widwty 32 ‘The Company is abliged not to communicate 1o a third
shwguliby bWt Y ;hpmulummlgm Ludwlunprh dhpuepbpiwl party anyhow and not 10 publish in any other way (he
i mwgtih watan puighbi s wil guamnbnp Luaging available information  about the Client, containing
bl aGeng, pugunnp i opllipmy qubbwligws sl commertial or other seCret, with the exception of the cases

Lo mtu;l.1|mi-;_1mlilihnh wpbwnpiwd paytpnp b when the Company is obliged to do sC in a procedure
U el slwpbipli: puder Law.

5.3 Zwlufunphg ' ugwnu\qupdmui b shpusupulin w53 ‘The Client is obliged not Lo publish any such unclear and
e S hagpny Gunuunipilsenp dumngdud plipuygph calse information about the provision of Services undes
Y pbpget st bong By wlingpub mhqhump_]m[i[ihp, the present Contract, which may damage the Company s
npniiy Qo ui gliwu  huuglity Clytprpwl huwtipwblt b repulation and bring Lo farmation of wrang opinjon among
i liglig by wuunanGEph o Chytiwp il yrndpy dunmgnig consumers Concerning the services provided by the
aunm pupaitbnh dhpuptippug ™ hunjwunh fuupdrhph Company. The Client is obliged nol to communicate 10 u
Alunpuuiw b JwGwjunpp Lqmpumulnpt'lnu‘i Enpld alm Bppnmst third parly anyhow and not to publish in any other way the
wddwiy shwanlli Gowgy Uspusd shprgupulbl Clyhpnpiud available information about the Company. comtaining
Ul phprang ppul s petil el wit guumn(ijp g commercial o other secret, with the exception of the cases
ibhlpnpn GEERR p.mgml‘lmp_lml.‘ip optitipny awhiwbiqud hupany when the Clienl is obliged 10 do so in a procedure under
Lzt mhl\hllmpjmLilihll}l mpmmmum’wli 2wbwtunpnh Law.
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CHAPTER 6. TTEM PROVISION TO ADDRESSEE

(RECETY R}
6.1 The registered or insured items of mail carrespondence, a3

tpymlu 6. Upwputim puGAlnsy puugliunn RENgY {unwgnnhl)

6.1 'lmu\'wqwqmuumii. ps'mmlmmmmli haulinluigni g g

o d) i gliwhweud rreuuma wow e Gt well as telegraphs and other registered postal items whose
pigyte  lwle nguopp b dhib Bplm Uingpud gt weight dees nol oxceed two kilograms {within the
slpuygue figni gresligin W tnuunupl wimu puhtipp {unl ramework of the prosent Chapter hereinafier: registercd
quu dwanng wpumhti’ ypwbgynmn wnw pu iy, wig items) are being delivered by mcans of the Company’s

aughG vijuuwplnn tnuunihl pudwlidmbp G gt ept nstmen on the day when they are introduced in the post

Clyupapui s ph Shengm| Luﬂummmﬁﬁulj]xﬁ dunibipft olfice attending the receiver's address during the working
hours, per the addresses indicated on {he items.
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6.2 In the absence ol the addressee during the first visit the
postman takes the item back to ihe post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, 100, the
postman Jeaves 2 notification to the addressec, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item,

6.4 The posiman puls ihe notification envisaged by the Clausc
6.3 of the present Chanter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subseription cabinct. If thers is neither a postal
subseription box nor a postal subscription esbinel, the
postman gives the notification to some adult inbabiting in
the same address, and if it is impossible, attaches the
notification on the cotry door.
In order to cnsure the delivery of registered  items
addressed 1o clignts which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or privale entreprenaur who i5 entitled lo receive the
postal ilem addressed to the legal entity or privalg
entrepreneur. 1 the Client does not mention e name of
the person entitled to receive the postal fiem, a8 stipulated
by this Clause, the postmen provides the items to the
managet of the legal cntity, to the person authorized by
the smanager or the employee designated by the anager’s
order, in case of legal entity, and to the privaie
entreprencur, to the person authorized by the private
entrepreneur or the employee desigeated Dy the latter's
order. in casc of private entreprencur.

6.5

6.6 The undelivered pastal items, envisaged by the Clause 6.3
of this Chapter, are returned to ihe post ofTice, where the
mentioned items are kept within 30 (thirty) days. Within
the torm of thirty days mentioned in this Clause. the
addressee {the representative ol addressee) can visil the
pust aitice and pick the postal ilem.
Afer the expiration of the period of
Company returns the undetivered posial tem Lo the Client
according o the  procedure under this  Contracl.
mentioning the corresponding reason of non-delivery on
CN 15 blank,
‘The peried of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according 1o the written
request of the Client and replaced by another. period,
proposed by the Company.
The provision of postal parcels and other items exceeding 2
{two) kiloprams, as well as all kinds of items on demand.
i carricd out within the framework ol this Coniract from
the post offices. All the ilems weighting up to 2 (two)
kilograms is sent by the Company according to the order
ol addressed delivery, and the provisien ol items is carried
out in the residenee, business address or logal address of
the roceiver, as per the address indicated upon the item.
The ordinary {unregistered) mail  cotrespondence
(hercinaller: Ordinary  letter), including other items
registered  in ordinary  way  (ordinary posicards,
notfications, CNO7 advices of receipt pte.) are being
delivered to the addresses incticated upon the items by
means of the Company’s postman on {he same day of
receipt by the post office atiending 1he receiver's address,
during the working howrs. The urdinary lctiers provided
within the framework of this Contract by placing them in
lhe postal subscription box or carrespording cell of the
pustal subscription cabinel. 11 there is neither 2 postal

6.7 {kisty days, the

6.

o

6.9°

6.10
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subseription bex nor @ postal subscripion cabinet, the
ordinary letiers are buing provided 10 some  adult
inhabiting in the same address, and in case of legal entity
of private enirepreneur. similay iems are being provided
W any entitled persen snvisaged under the Clause 6.5 of
{his Contract.

6.1 The registered postal liems are provided W e addressee
{receiver) o the basis of the identilication document. The
postman ¢checks out the identification document of the

addressee {receiver) and provides the registcrcd item
exclusively o the receiver indicated upon the item. In case
of legal entity or private entreprencul, if no pame ol
entitled receiver is indicated upon the item, the postraa
shall verily the identity dogument of the person entitled Lo
receive the registered postal item under the Clause 650l
this Contrach, pefore carrying out the provision of the
e,

6.12 All the items digpatched by the Clignt in the frames ol this
Contract. bul wyndelivered not by e Company’s Faull”™,
are teturned 10 ihe Clicat, cxcept in cerlain  cases

envisaged Dy the international postal sorvice condilions,
which are regulated BY (he imternational apreements of the
Rupublic ol Anmenia and  consecutive postal rules.
envisaged by correspanding countrics.

6.13 The internalionat items, dispa&ched but «yndelivered nel

by the Campany’s Taull”, are retuened o he Client. 1If the

\aiter pays the [ee envisaged for the service of return. 1n
case of domestic deliveries the items ar¢ being returnad
for free.

6.14 ‘he following cases are stipulated 85 ayndelivered nat by

the Company’s {ault” by the present Contract, when he

Company cagries out the obligations assumed by ihe
Contract, but the item is not received by the addressec:

a) the address is ingorreet;

b) the address is changed;

¢) the addressee 18 absent;

d} the addressce does not inhabit of is not at the address
indicated on the iterms

¢) the nddressee reluses 1o receive the ilem:

§) in case of registered iems: it 1s impossibie 10 find out the
addressec’s dentily (00 identification  document is
presented):
gy uther reason not depending on the Company.

§.15 An address is considered correct within the frameworlk of
this Contract, il the address illed upon the itetn contains
the following criteria in the given sequence:

a) name surname,

p) street, house, building number, apariment number,

¢) name of location (region, city, village),

d} postal index.

{n case of the liem’s detivery out ol the Republic of Armenia.
the ficld of the counity name must be fitled in, 00, 88 well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.06 The peculiarities ol the international postal items’
aceeplance, registration, delivery and provision, as well
as relurn processes arc defincd by the international

agreements of the Republic of Armenin (statements af
tve Universal Postal Union).
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6.17 The conditions of the pastal service provision {including
the conditions mentioned in thic Contract} are defined by
{he international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Arnmenia,
regulating  the postal conununication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

CUAPTER 7. SELTLEMENT OF DISPUTES

7.4 All the disputes and discrepancies arisen out in relation 1o
this Contract shali be settled through negotiations.

72 10 the Parties fail to remch an agreement by means of
negotiations, the dlisputes shall be solved by Court, in
complisnce with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
{he Partics [rom the moment of signing and remains valid
11l 30.12.2020.

2.2 The deadline of this Contract can be prolonged befare the
expiration of this deadline, if one of the Partics makes a
suggestion provided that the Client stilt has the demand to
use postal services.

§.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Partics except according to
the order determined by the Legislation of the Republic ol
Armenia.

A Tn case of changes in posial service prices (tariffs) and
Postal serviee provision conditions ynder this Contract,
Ihe Company provides she Client wills the information on
changes via its post offices as well as from the Company's
website: www.haypest.am.

o
58

o
L

Other wmendiments of supplements of this Contract, not
related o the postal service provision conditions. terms
and prices (tariffs), are being carried oul aceording to the
mutual consent of the Partics, by signing suppicmentary
agrecments envisaged by the Legislation of the Republic
of Armenia.

8.6 Desides the cases of Contract termination envisaged by
(his Contract, the Contract can be terminated also anylime
by the initiative of each Party, provided that the other
Party is informed abeut L in writlen one month betore.

87 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action af the present Contract, differ ing from the
service provision conditions envisaged by he present
Contracl, the Parties agree 10 Follow the service pravision
conditions adopted by the corresponding narmative legal
acls or international agreements.

% 4 This Contract is drawn out in two equaily binding copies i
the Armenian and English languages. The Company
keeps | {one) copics of the Contract and | (one) copy is
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given 0 the Client. In case of misunderstandings or

contradictions between the Arinenian and English

versions the Armenian version Mvail.

89 All the writien fotices madeTuings 4hie Contrect arc
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter § of this Contract or
by the e-mail addresses as follows:

Company: namakapish@haypost.am

%.10 In casc of meking changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Clicnt for signing the present Contract, a5 well as in

the documents attached, the Partics notify one another

Client:

within three days - eftcr the change has been made, of
immedietely, if-the change- rolatex:to the bank roquisites
and e-mail addresses.
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Annex |

of the Contract Ne pPD-22.01.2020 signed on 59-01-20
between “Haypost” €IS and First instance Cieneral
Jurisdiction Coust of Yerevan

Conditions and specifications of provision of courier
services, as well as additiona! services, related Lo
postal services

1. The Client {the corresponding entitled employee of the

Clicnt) shull presenl a request by phone al least three
hougs before for the courier service related Lo the postal
service, providing information about the quantitics and
weight of the postal ilems subjeet 30 delivery. The
phone numbpers cnvisaged by this Clause are provided
1o the Client by (he Company. The additional serviees
under this Coniract include the weighting of letters and
the fixation of stamps as per tarifTs.

‘The Company shall pegister (e Foquests for courier
services related 10 poslal services, cnvisaged by the 1°
Clause of the present Annex.

The delivery of postal ilems 1 the entitled employee of
the  Company (hereinafier: Entitled  employee  of
Courier) shall be carried out in the address mentioned
by the Client. a5 pet e request for courier service
related 1o postal sorviee, preseutcd by the Ciicnl.

Adter receiving the roquest for cuuricy service yelated @
postal service. the cmployce who registers the roguest

shall immediately inform about it the Courier who
attends the address of the Clienl.

Recciving the request, the Courier visils within the same

business day the address mentioned by the Client and
aceepls the items provided by the Clienl, in compliance
with the order defined in this Annex.

After carrying out the reguest Tor courier service related
{0 postal service, the Client puckages the postal or other
items in special baps. provided 10 the Clieny by the
Company.

‘The provision and acceplance ol the postal ilems shail be

made in closed bags.

The Couricr shall aceept the postal items on the busis of

e catalopue Glled v by the Client. ‘The Catalogue
<hall be vompiled in two copies, signed and seaied by
the Client. The Client and the Company shall fill in the
catalogue with the following datal

Day, month, year of provision and aceeplanse (1o be
filled i by the Client);

Name of Client (o e filled in by the Client):

Correel address, index, nane and surname or pame of
dhe iony’s addressee {to be [illed in by the Client):
Registration pumber of the pravided items as per the
catlogus @ the registration aumber of the catalogu¢
shall be recorded in the itetn’s lefl upper corner, 160 (to
be filled in by the Clien);

Weight of each item {10 be filicd in by the Client; in
case of not being filled in by the Client, it shall be
checked cut and filled by the responsible of the post
office);

Type of each jtem ¢ ordinary. registered (o be [illed in
by the Client).
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9.

10. After the visit, the Courier shall provide the items (bags)

The posial items subject to delivery,

The responsibie of the post ofiice

 The responsible af the post elfice shall ailix the stamp

logether with the
copics of the filled catalogues aboul the iwms, signed
and sealed by the Cient (with the (ields meast for the
Client fitled), shail be placed in the bag, which shall be

closed by the Client and thus provided to the Courier.

accepled from the Client Lo the responsible of the post
olfice (Manager, teller).

shall carry oul a
nontinal - checking of the items and [n cuse of
compliance register shem according 1o the type of item
mentioned in the calalogue, as registered or ordinary,
non-cash item,

During the realization of items’ rogistration process. ihe
responsivle of the post olfice shall scparately weighi
cach item {ordinary. registered) and comnparc it with the
data recarded in the catalogue, 10 the catalogue lacks for
the Client’s record about the Hem's weight, in Lhis casc
the responsible of the post office weights the item and
indicates the datum about the jlem’s weight in the
corresponding part of the catalogug, among the ilem’s
duta, M the checking reveals thal the weight of the
delivered item does not correspond 10 (he weight
mentioned in the catalogue in Tront af the respective
the respansible of the post altice shall rogister
similar items by making a corresponding correction,
which shalt be submitted to the approval of ihe Client
according to the preseal pracedore.

fiem,

ol carresponding valuc alfix a barcode; fill in the
catalogue (the fieids in catalogue 1o be Olled in by the
responsible of the post allice), by mentioning ihe
revenue caleulated for each item in accordance with the
Larifls, he barcode number of each iem, the tolal
quantity of the delivered iems and the iotal sum, as
well as the vatue of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal ihe catalogue and hand the calalogue
wgether with the checks issucd for ihe items to the
Caurier, in order 10 deliver them 1o the Client during
vigil, but not later than 1ill the 3" business day
following the given day.

the next

The total ameunt of the couricr services refated 1o postal

services provided within certnin - month, which is
caleulated as per the pricelist defined in the presenl
Annex, monthly nutual

settlement statement of postal

shall be reflected in the
services.

Uil up to the 1% husiness day following each month
under report. the responsible of the post office and the
entitled employee of the Client shall compile on the
Lasis of bilawrally signed and seated catalogues @
mutunl setiiement statement (mutual stafument) 11t thred
cupies, which shali centain the quantity of the items
accepted within the month, the caloulaicd revenue, the
total value of the Courier’s visits and the additional
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services, as well as the amount reduced from the
prepaytaent made by the Client and the remnamt of the
propayment. The first copy of the bilaterally approved
statoment shatl be provided to the Accountings of
«Hayposta CISC, the second copy shall be ptovided 10
the Client and the third copy shall be kept in the
Accauntings of the Post Branch.

16. The Client shall apprave the mutual  settlement
sialgments within one business day and return them to
ihe Company by means of Courier, during the further
visit of the Couricr.

17. The Company shall issue 2 settlement  document
{invaice} corresponding Lo the Chapter 3 of the prasent
Contract on the basis of the approved statoments and
submit it to the Client, which is obliged Lo approve the
seltlement dogument and return the Company's ¢opy 1o
the later, as per the progedure and period defined by
the present Contracl.

18. The seltlements belween the Parties shall be made in
compliance with the procedure and congitions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services

Service type Service

Price

Monthly value for the
courier's visits: 10000
AMD, VAT included
Value of courier’s cach
visit up to Zkg: 500 AMD.
VAT included, for any
aditional up to 2kg 300
AMD with VAT
For weighting each
item and alfixing a
stamp:
20 AMD, VAT included

Courier service per menth.

Courier service as per ¢ach
request

Additional service {or processing
of up to 5000 items per month

Odulivuuly s pepgu’ i Jraprupuliz ey wawsputinl ‘ Additional service for processing TFor weighting each
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FFor weighting cush

stamp: :
[/ 15 AMD, VAL included [
! f

%

[~ Additional service for processing J

B L1 LR st ) . 48 at

per month 1

slamp:
12 AMD, VAT included

Service price ‘

r Service fype

Summarized offer lor Courier
and additional services

For up to 23 visils of
Courter and for
aceeptance of up 10 50
kg ol items: 30000
AMD, VAT included

1 ease ofexcelling the amount ol

: the gencratized ofles, the above
nentioned price list is applicd for

L lise excelled amount
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