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Jwpswwbinh wofuwwmwlwgdu, h nbdu gnpdtph Ywnwywphs SwphYy Pngwuh, npp gnpdnud L
woluwwnwlwgdh Yuwunuwnpnuygjwu hhdwu ypw (wjunthtinn® Mwwndppwwnnt), dh Ynndhg, b «db hbRU UNDI»
UMC-u, h nbdu wnuoptit Ywhwqt Utuhpwpjwuh, npp gnpdnud £ pulybipnygjwt jwuntwnpnygjwu hhdwu Ypw
(wyunthbin' Ywwnwpnn), djnw Ynndhg, Yupbight unyu wwjdwuwghpp hbnlywih dwuhu:

1. Mu3vuLusrr unUQrHUL

1.1 Mwuwydhpwwnnit hwuduwpwpnd £, huly Ywwwpnnp unwudund £ «UULRGNP» ElGYunpnuw)hu
thwuwmwpenpwopowuwnniRjwlu hwdwwpgh wbuuhjulywtu vywuwpydwu Swnwjnieiniutbph dwnngdwu
wwpwwynpnigniup (wyunthbn' dwnwynieniu)’ hwdwdwju unyu wwjdwuwgph (wjunthbin' wwydwuwghp)
wupwdwubih dwup Yugdnn N 1 hwybywdnyd uwhdwuywsd SEuuhywywu punipwaghp-qudwu dwdwuwlwgnygh
wwhwueubiph:

1.2 Swnwjneniup dwuwnigynd £ wwypdwuwgpph N 1 hwybwoén uwhdwuyws Shuuhlulywu
punipwaghp-quiwu dwdwuwywgnyght hwdwwwwnwufuwt b uwhdwujwsd dwdytnubpny:

1.3 Mwjdwuwghpt nidh dbe £ dnunwd unnpugpdwtu wwhhg bW mwpwdynd 2025p hntujwph 01-hg
Ynndtiph dpol Swgqwd hwpwpbpnigniuutiph Uywwndwdp b gnpdnud | dhusk Ynndbpph ywjdwuwagpny unwuduwsd
wwpunwynpniginiuubiph nne dwywiny Ywuwnwpnidp:

2.4nUErk brudnhueLere 64 Mursusuvnih@3nhuuere

2.1 Mwwnyhpwwiniu hpwyntup niup’

2.1.1 Swulwgwsd dwdwuwl unnigb] Ywwnwpnnh Ynndhg dwwnnigynn Swnwjniyejwu pupwgpp U npwyp’
wnwug dhowdwnbint Ywwnwpnnh gnpénwubinyejwup.

2.1.2 Gpb dwwngyt] b wwpdwuwgph N 1 hwybwénd updwd Stuuhlulwu punypwaghp-qudwu
dwdwuwlwgnyght shwdwwwwnwufuwunn Swnwjniyentu.

w) punniuby dwnwjnyejniup' hp hwjbignnipjwdp uwhdwubiny wuwwwowé npwlh dwnwniniup
wwjdwuwgpht  hwdwwwwnwuluwunn  dwnwjniejudp  wuhwwnyg  thnfuwphtdwt nnowdhwn  dwdyticn L
wwhwueb] Ywwnwpnnhg Yyéwpbiint ywjdwuwagph 5.2 Ytiwnnyg bwfuwwnbiujwsd wnniqwpn, huswbiv bwb 5.3 Ybinny
Uwluwwnbuwsd nnydp.

p) <pwdwnyb] wwjdwuwghpp Yuwwpbing b wwhwugl| bpwnwpdubine dwnwjnypjwu  hwdwp
Jéwpyws gnidwpp b wwhwugbi| Ywwnmwpnnhg yéwpbint wywjdwuwagph 5.2 Ynnyd twjuwwnbuwsd nniquupp.

2.1.3 Uhwynndwuh |ndt| wwjdwuwghpp, bt Ywwnwpnnu twlwunpbu fuwtunb) b ywjdwuwghpp:
Ywwnwpnnh Ynndhg wwjdwuwghpp fuwfunbiu fwlwu £ hwdwpynid, beb'

w) dwwnnigwd dwnwjniejniup sh hwdwwwwnwufuwund ywdwuwgnpph N 1 hwybjwdény uwhdwuywd
wwhwugubipht,

p) fJuwfuwnyb £ dwnwjniejwu dwnnigdwu dwdybiunp:

2.2 Mwwnyhpwwnnit ywpwwynp £

2.2.1 Ruuwpyt b punniut Skjuuhlwlwu punipwghp-qudwt dwdwuwlwgnyght hwdwwwwnwufuwu
dwuinnigywdé  Swnwynigjwt  wpryntupp, huly  Swnwjniejwu  wprynipnd - REpnuegnuuubp hwjntuwpbpbine
nbwpbipnd’ wyn Jwuhtu wuhwwwn gpwynp hwjnubp Ywwnwpnnhu:

2.2.2 Swnwjnypjwl wpryntupt punniutnt nbwpnud Ywwnwpnnhu yéwnb) yepohuphu Ynndhg dwunnigywé
wwwnowd Swnwjniejwu nhdwg Jéwpdwu Gupwyw gnidwpubpp, huy Jéwpwu dwdybnh uwjundwu nbwypnid’
twl ywjdwuwgpp 5.5 YEnny twjuwwnbuwsd nnydn:

2.3 Ywwwpnnu hpwyniup niup’

2.3.1 Mwwyhpwwnnihg wwhwigk| Jéwpbint wwwowéd dwwnnigwd dwnwjnipjwlu nhdwg Jéwpdwu
Gupwlw gnuwputpp, huy Mwundhpwwnth Ynndhg ywjdwuwgph 4.2 Yhwnnd updwd Jéwpdwu dwdybunp
fuwfundwu nbwpnid bwl ywydwuwgph 5.5 Yhwnny twuwwnbujwsd nnydp:

2.4 Ywwnwpnnp yupwwynp k'

2.4.1 Mwjdwuwgph N 1 hwybwdny vwhdwuwsd wwjdwuubipn wwwhnyb| dwnwjniejwu wwwowbd
dwuwinignuip' nEywywpytiinyg gnpdnn optuunpnipjwdp:

242 Muwpdwuwgpny uwpiwwnbujwd nbwpbpnd  Jéwpb] wwjdwuwgph 5.2 U 5.3 Ytwbpny
Uwfuwwnbuwd nnydp W tiniqwupp:

2.4.3 Npwlwynpdwt b ywjdwuwagph Yuwnwpdwt wywhndwu gnpdnnnigjwt pupwgpnud (nbwpdwu
Ywd utwulwgdwu gnpdpupwg ulbubint nbwpnd npw  Jwuht  bwliwwbu  gpwynp  wbnblwgub)
Mwuwyphpwwnnthu:



3. OUNU3NkE3UL SULALUUL 64 LLHNRLUUL LUree

3.1 Uwwnigwd dswnwnipntut punniudnd £ Muwwndphpwwnth bW Ywwnwpnnph dholt hwududwu-
punniudwu wpdwuwagnpnipjwu unnpugpdwdp: Swnwjnyentup Mwwndhpwnnitht hwudubnt thwuwnp $hpuynid
E Mwwndhpwwnnth bW Ywwnwpnnp dhol Gpyynnd hwunmwndws hwunweneny' uoting hwunwpeneh Yuqddwu
wduwpehyp:

Uhusl wywjdwuwgpny dwnwjnigjwu dwwnnigdwt hwdwp twfuwnbujwsd opp ubpwnjw| Ywwmwpnnp
Mwwnyphpwwnntht £ inpwdwnpnud hp Yynndhg unnpugnpywd’ dwnwjnipyniup Mwwnyhpwnnthu hwudubine thwuwnp
$hpunn hwunwpeninep (hwybyws N 3.1) b hwududwu-punniudwu wpdwuwgnpnipjwu 2 ophuwl (hwybywsd N
3):

3.2 <wududwu-punniudwt wpdwuwgpnigntut unnpwgpynd §, Geb dwunigwsd dwnwjniyeniup
hwiwwwwwufuwund £ ywjdwuwgph wwjdwuubpht: <wlwnwy nbwypnd ywjdwuwgph Ywd npw dh dwup
Ywuwnwpdwu wpryntupubipp s6U punniuynid, hwududwu-punniudwt wpdwuwgpnyentup sh unnpwgpynid b
Mwwnyphpwwnnit’

w) hwpgh Ywpqwynpdwu hwdwp dGnuwpynd £ vdwu  ppwypbwyh hwdwp  wywjdwuwgpny
Uwfuwwnbuwsd dhongubipp.

p) Ywwwpnnh ujuwwndwdp Yphpwnnd £ ywjdwuwgpny vwuwnbujwd wywnmwufuwtwnynigjwu
dhongutip:

3.3 Muwuwuyghpwwnnit  hwududwu-punniudwt  wpdwlwgpnipiniup  unwuwnt opjwt  hwenpnnn
wluwwnmwupwiht opwuhg hwoqwd wnmwup woluwnmwupwiht opyw pupwgpnid Ywwnwpnnhtu £ ubpyujwgunud
hp Ynndhg uwnnpwgpjwd hwududwu-punniudwt wpdwuwgpnyjwu  JdbY opphtwlyp Ywd Swnwjnipjniup
spunniubiint ywundwnwpwuywd dpdnudp:

3.4 Gpb wwjdwuwagph 3.3 Yhwnnd uwhdwudwsd dwdlytinnd Mwwnyhpwnntt sh punniund dwnnigywd
Swnwjnijntup Ywd sh dpdnid npw punniundp, wwyw dwnnigwd dwnwjnipintup hwdwpynwd £ punniujwd b
wwjdwuwgph 3.3 YEnny vwhdwujwd bpouwdwdybinphtu hwonpnnn wotuwwnmwupwih opp Mwuinyhpwwnnttu
Ywwwpnnhu £ mpwdwnpnud hp Ynndhg hwunmwnywd hwiududwu-punniudwt wpdwuwgpniejniup:

4. Mu3vuLuarr shue

4.1. Unyu ywjdwuwgnpny Ywwnwpnnh dwunngdwt Gupwlw dwnwjnygjwu ghup Yuwginw k15 552 000
(nwuuhpug dhihnu hpug hwpnip hhunwtpynt hwquip ) << npwd, ubpwnw; UUL-u:

Qhup ubpwnnud £ Ywwnwpnnh Ynndhg hpwywuwgynn pninp dwiuubpp' win pynd hwpybpp, winpppbpp
U << optiunpnipjwdp uwhdwudwsd wy Yyéwpubpp:

Ownuwjnipjwl dwinnigdwt ghup Ywjntt £ b Ywwnwpnnu hpwyniup sniuh wywhwugb| wybjwgubint, huy
Mwuwyhpwwnniu ujwqgbigubiint wjn ghup:

4.2 Mwwndhpwwnit hpbt dwwnnigwd dwnwjnigjwu nhdwg Jéwpnd £ wywypdwuwgph 3-pn pwduny
Uwhuwwnbudwsd Yupgny punniubine nbwpnd' << npwdny wulwufuply' npwdwywu dhongubpp Ywwnwpnnh
hwoqwplwjhu hwoyht thnfuwugbint dhongny: “Hpwdwlwu dhongubiph thnfuwugnidp Yuwwpynd £ hwuddwu-
punniudwtu wpdwuwgpniejwt hpdwu Ypw' wwpdwuwgph Jéwpdwu  dwdwuwlwgnygny (hwybjws N 2)
Uwfuwwnbuwsé wdhubphu, pwig ns nip, pwu dhusl nyjw| wmwpdw nblywnbdptiph 30-p:

Cun npnud Yyéwpnid Yuwnwpbint bywwnwyny hwududwu-punniudw wpdwuwgnpniyentut unnpwgpybint
opqwuhg htwn 3 wofuwwmwupwiht opyw pupwgpnd wwwyhpwwnt Jéwpdwt hwuduwpwpwaghpp b
hwududwu-punniudwu wpdwuwgpnigjwt ywwdbup dnunpwagpnud £ jhwgnpywd dwpdup quudwwbunwywu
hwdwlwpg, phuy vwhdwuwsd Ywpgh hwdwéwju ubpluwjwgws thwunmwenpetiph hhdwu ypw hwgnpywsd
dwpdhup wjjw] Yéwpnwp Juuwwpnd £ hwidudwu-punniudwt wpdwlwgpniginiup  quudwwbitnwywu
hwdwlwpg dnunpwgpqwd |hubine nbwpnd’ unyu wwjdwuwgph Jéwpdwu dwdwuwywgnygny uwhdwudwd
dwdybtimmubipnid, hpug wotuwwnmwupwihu opyw pupwgpnLy:

5. unNUtGrp NUSUUULUSYNR@3NRLE

5.1 “Ywwwpnnp  wwwwufuwuwwnynniu £ Ypnd - Swnwynigjwt dwwnngdwt' - wwjdwuwgnp
wwhwueubtiph ywhwwudwu hwdwn:

5.2 Mwpdwuwgph N 1 hwybwoénd tpwd wnbfuuhjwywu punipwgpht  shwdwwwwnwuluwunn
Swnuwijnyeintu Jwwinnigbint jnipwpwitgnip nbwpnud Ywwnwpnnhg quudynid  inniquiup’ wwydwuwgnh 4.1 Yannwd
twjuwwbuwsé gnwwph 0,5 (qpn wdpnne hhug wnwuunpnuywu) wnynup swihny: Cun npnd winguiupp
hwodqupyynd £ uwl Swnwjnyeniup unytu wwjdwuwagpny uwhdwuywd dwdlybimnud dwunnigbing, uwuwju
wwwyhpwwnth Ynndhg win spunniuygbine nbwpnid:

5.3 Muwjpjdwuwgpny twluiwwnbujws Sswnwjniejwt dwwngdwu dwdybnp  fuwfunbint nbwpnud
Ywwwpnnhg jnipwpwuginin npwgywd  woluwwnmwupwihu opdw hwdwp qwudynd £ wnyd' dwunnigdwu
Gupwlw, vwlwju sdwwnnigwd dwnwiniejwu quh 0,05 (gpn wdpnng hhug hwpnippnpnwywt) winynup
swithny:



5.4 Mwjdwuwagnh 5.2 L 5.3 YEnbpny twiuwwnbuws nniquiupp U tninydp hwodwpyynid b hwogwugynud
GU dwnwjnipintu Jwwnnwgbiint wiprynitupnud Ywnwpnnht Jéwpdwt Gupwyw gnidwnputiph htw:

5.5 Mwwyhpwwinth Ynndhg ywjdwuwagpp 4.2 Yhnny twjuwnbujwsd dwdybnp juwundwu nbwpnud
Mwwnyppwwninth uwndwdp jnipupwtgnip npwgywd woluwwnwupwihu opdw hwdwp hwodwpyynid § nnyd'
Jéwpdwu bGupwlyw, uvwlwju uwhdwudwsé dwdybunnd syéwpwsd gnudwph 0,05 (qpn wdpnng  hhug
hwpjnipGpnpnwywu) ininynuh swithny:

5.6 Mwjdwuwgpny suwluwwnbujwsd nbwpbpnd Ynndbpu hptug wwpunwynpnipniutbpp slwwnwnbnt
Jwd ny wwupwd Yuwwpbint hwdwp ywunwuluwtwnnypjuu G Bupwplyynid <& opbuunpnypjudp
uwhdwuywsd Yupagny:

5.7 Snydbpp L (Ywd) wnqwuph Ybwpnwip Ynndbppu sh wqwuwnd hpbug wwjdwuwgpwihu
wwpuwynpnypniuubp - wdpnnonipjwdp b wwwnpwd'  wwpdwuwgpny  uwhdwudwsd  wwhwugubphu
hwldwwwwwufuwt Ywwnwnbng:

6. ULKURULUNELP Nhdh URDIESNRE3NRL (DNPU-UWLDNC)

Unyu wwjdwuwgpny L unyy  wwpdwuwgpp  hpdwtu  Jpw  Yupwd  hwdwdwjuwgpbpny
wwpuwynpnieniuubipt. wdpnnonipjwdp Ywd dwutwyhnpbu swunwpbiine hwdwp Ynndbptu wquwnygnid Gu
wwwnwufuwuwwnynieintuhg, Geb nw tnb| b wuhwnpwhwpbih ndh wqnbigniyejwu hGwmbwupny, npp dwqbj L
unyt wwjdwuwghpp Yupkinig hbwunn, W npp Ynndbipp skhtu Yuwpnn jwutuwwnbub) wd Ywuluwpgbbi: Unwhuh
hpwyhbwlubip Gu GpYypwowndp, 9ophtinkinp, hpnbhp, wwwbpwgdp, nwqiwlwu L wpunwlwpg npnientu
hwjnwpwnbp, pwnwpwywu hnignwdubipp, gnpdwnniubpp, hwnnpnuygnyejwu dhongubiph  wo2luwwnwuph
nwnwnpbignudp, whwwlwu dwpdhtuubph wynbpp W w)u, npnup wuhtwpht GU nupdund unyt wwjdwuwagpny
wwnpunwynpnignuubiph uwwnwpnudp: Gt wpnwlwpg nidh wanbignieniup swpniiwyynd £ 3 (Giptip) wduhg
wybifh, www Ynndbphg jnipwpwgnip hpwdniup niup sk wywydwuwghpp' wyn Jwuht twjuwwbu nbnuy
wwhbny djnwu Ynndpu:

7. U3L mu3vuuuer

7.1 Mwyjdwuwagph wwjdwuubpp Yppwnynd Gu dhush ywjdwuwaghptu nidh dbg dnubp Ynndbph dhole
thwuwnwgh dwqwd hwpwpbpnieniuubph ujuwwdwdp: Cun npnid dhusk wwjdwuwghp Yupbip Yuwunwpnnp
Ynnuhg dwunnigwsd dwnwjniegjwu nhdwg Jéwpndp hpwhwuwgynd b win ywjdwuwghpp << Shuwuutbph
Uwluwpwpniejwu Ynndhg hwoywnywsd |hubint nbupnud:

7.2 Muwpdwuwagphg oSwqwd Unndh Jbwpwiht  wwpumwynpnyeniup  sh Ywpnn nunwpbp  wy
wuwjdwuwagphg dwqwsd' hwypunnbd wwpunwynpnipjwu hwojwugny, wnwug Ynndph gpwynp b Yuppny
hwunwnywsd hwdwdwjunypwi: Mwjdwuwgphg dwqwd wwhwuoh hpwyniupp sh Ywpnn thnfuwugyb] wy
wudh, wnwug ywpunwwwu Ynndh gpuynp hwdwdwjunipjwu:

7.3 Uu nbwpnud, bpp opbupny twjuwwnbuwsd Ywngny optuph wwhwugubph Yuwwwpdwu uywwndwdp
huynnnigjwu Ywd Jbpwhuynnnipjwu Ywd pnnnpubph putniejwu wpryntupnid wpdwuwgnynud k, np qudwu
gnpdpupwgnud, dhusk  wwjdwuwgph  Yupnwp, Ywwwpnnp  ubpyujwgptp bBoybtnd  hwunwpnetp
(mbntYnyeyniuubp W wndjwiubp), Ywd dbpohupu puwnpwéd dwutwyhg Gwuwshint dwuht npnonwdp sh
hwdwwwwwuluwund <wjwunwuh Cwupwwbinniejwu opbuunpnipjwup, www wjn hhdpbpu h hwjn quinig
htitnn Mwwnyhpwwnnit dhwynndwupnpbt nwdnud £ wwjdwuwghpp, tipt wpéwuwgpywéd fuwfunnuubpp dhusl
wwjdwuwgph Yupndp hwjnup  |phubint nbwpnd  qunudubpph dwupt <wjwunwuh <wupwwbnnyewu
opbuunpnipjwu hwdwdwju hhdp Yhwunhuwtwjhu ywjdwuwaghpp syuptiint hwdwp: Cun npnud, Mwwnghpwwnntu
sh Ypnud wwjdwuwgph dhwynndwup nddwt htinbwupny Ywwnwpnnh hwdwp wnweowgnn yuwuubiph Ywd pug
pnnuywd ognunh nhulp, huy ytpohuu wwpwmwynp b <wjwunwuh <wupwwbinniegywu optupny uwhdwuywsd
Ywpgny thnfuhwwnigtp hp dbnpny Mwwnyhpwwnnth Ypwd Juwuubpt wju dwywiny, nph dwuny wwjdwuwaghpp
[Nyt k:

7.4 Mwpdwuwgph hbn Yuwwlwsd ybébpp Gupwlw Gu puunpjut <wjwunmwuh <wupwwbnnejwu
nwunwpwuubpnid:

7.5 Mwjdwuwagnpnid thnihnfunigyniuubip b pugnwdutp Ywpnn Gu Yuwnwngbp dhwyu Ynndbph hinfuwnwna
hwdwdwjunigjwdp' hwdwdwjuwghp Yupbint dhongny, npp Yhwunhuwtuw wwjdwuwgph wupwdwubih dwup:

Upgbynid £ wwydwuwagpnud, huy beb wwjdwuwgph ghup gnpdnuw)hu b, wwyw twb win ywjdwuwagpht
Uhg hwonpnnn jnipwpwugnp nwphubpht Yupywd hwdwdwjuwgpnud Yuwnwnb] wjuwyhuh ginthnfuniejnwuutin,
npnup hwugbgunud Gu quynn dwnwjnipjwu dwywjutph Ywd dknp ptpynn dwnwjniejwu dhwynph quph  Ywd
wwjdwuwgnph qup wphbunwywu thnipnfudw:

Muydwuwagph Ynndbphg wulwfu gnpdnuubiph wgnbgnigjwdp wwyjdwuwagnpp thnthnfudw jnipupwsinip
ntwp uwhdwunud | <wjwunmwup Cwupwwbinnyejwi Ywnwywnpnipiniup:

7.6 Swnwjniejwu Jwwnnigdwt dwdlbinp Ywpnn b Gpyupwaqyt) dhush ywjdwuwagpny wyn dwdybunp
(pwuwp’ Ywwwpnnh gpwynp wnwowpyhwnwinipjwu nbwpnd' wwjdwuny, np Mwwnydphpwnnth hwdwn
swnwjniejwu dwnnigdwt wywhwugp sh Ybpwgtb, huly Ywwmwpnnh gpwynp wnweownypubipywjwgytbi £ ny nip,



pwu wwjdwuwagpny h ulqpwib dwnwjnyeyniuutph dwunnggdwt hwdwp vwhdwuwd dwdybnp pwuwing
wnujwqu 7 opwgnigwihtu op wnwg: Cun npnid unyu Yhwnnd uwhdwudwé nbwpnud dwnwjnipjw dJwnnigdw
dwdybtivnp Ywpnn E Gplwpwaqytip d6Y wugqud dhusl 30 opwignigwih opny, pwjg ns wiybih pwtu wwjdwuwgpny
uwhdwuywd dwdlybwnu k:

7.7 Mwjdwuwgph wwunwéd Juwnwpdwt wwpdwuubpnd Ynndbph (Ywwnwpnn ud Mwndhpwnne)
ognunubipp (futwjnnnieniuubn) Ywd Ypws uwuubpp wyjw; Ynndh ognunp Ywd Ypwsd Juwuu Gu:

Mwjdwuwagph Ynndbpp' Gppnpn wudwug ujwndwdp ywpnwynpniggniuubpp' ubpwnjw) wwydwuwgph
Yuwuwnwpdwtu 2powtwynd Ywwnwpnnh Yupwd wy gnpdwppubipp b npwughg plunn wwpuwynpniejniuutpp,
nnipu B wwydwuwgpph upgwynpdwt opowtwlubiphg W sGU Ywpnn wqnb] wwjdwuwgph Ywwnwpdwu
wnryntupt punniutne ypw: Wn gnpdwpputiph U npwughg pfunn ywpunwynpnyeniuutiph Juwmwpdwu htwn
Ywwywd hwpwpbipnieniuutipp Yuwpgqwynpynw Gu wyn gnpdwpputiph hbun juwwd hwpwpbpnieniuutipp
Ywpgwynpnn unpdbipny, U npwiug hwdwp ywwnwufuwtwwnnt £ Ywwnwpnnp:

7.8 Muwjdwuwghpp sh Ywpnn thnihntudb) Ynndbph wwpwmwynpnieniuutiph dwutwyph sluwnwpdwu
htwnbuwupny Ywd wdpnnonigudp  ndybp Ynndbph  hnfuwnwpéd  hwdwdwjunypjudp'  pwgwnnipjwdp'
Cwjwunwuh Lwupwwbunnyejwu opbuunpnygjudp uwhdwujwsd Ywpgny Swnwjniejwt dwwunnigdwt hwdwp
wuhpwdbiomn $huwtuwlwu hwnywgnudubph tjugbigdwu nbwpbpph: Cun npnd, wwpdwuwgph Ynndbpp'
wwpunwynpnijnwiutpp dwutwyh  swwwpdwt wd  wdpnnonigjwdp  nwddwu  Ynndbph  thnfuwnwné
hwdwdwjunieynittt wuhpwdtion L dbnp pbpb] twjupwt <wjwuwmwup <wupwwbinnejwlu optuunpnipjwdp
uwhdwudwsé Yuwpgny oSwnwjnipjwi  dwunnigdwt  hwdwp  wuhpwdtn  Spuwtvwlwu  hwnlwgnwdubpp
ujwgbignidp:

7.9 Ywwnwpnnh Ynndhg unwuduwd ywpwnwynpnieniutbpp suwmwpbiine Yud ng wywwnowé Yuwnwpbint
hpdpny wwjdwuwghpt  wdpnnonigjwdp  Ywd  dwutwyh dhwynndwup [ndkine dwupu  dwunignwip
Muunyphpwwinit hpwwwpwynd £ www.procurement.am  hwugbing gnpdnn  hunbpubwwihu  Ywjph
«Muwjdwuwagpbpp dhwynndwup ndbnt dwuhtu dwunignuubp» pwdund’ Uobiin hpwwwpwlydwu wduwehyp:
Ywwwpnnp, wwpdwuwghpp dhwynndwuph  ndbnt Jbpwpbpwi, hwdwpdnd £ wywumnwéd  dwunigwd'
dwunignwdp, unyu Yunng uwhdwudwsd hpwwwpwyybintu hwonpnnn opdwupg: Mwjdwuwghpt wdpnnoniejwdp
Ywd dwutwyh dhwynndwup nstint dwuptu dwunwgnudp wbnblwagpnud hpwwwpwyybint opp Mwwnyhpwinniu
niwnpynwd £ bwle Ywwmwpnnh fiGYunpnuwiht thnunpt:

7.10 Unytu wwjdwuwgph Ywwwygnipjudp dwqwd ytbtpp (ndynd Gu pwuwlygnyeniuubph dhongny:
Lwdwdwjunieiniu dbnp spbipbint nbiwpnid ytébipp |ndynud Gu nunwywu Ywpgny:

7.11 Unyu wwjdwuwaghpp Yuwaqdws £ 4 Eohg, Yupynwd £ Gpynt opphuwyhg, npnup niubu hwjwuwpwgnp
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wjlwuny
Uwfuwwnbudwd
dhgwighy
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wbfuuhlwlwu punypwghpp

swithdwu
dhwynpp

punhwunip
ghup/<<
npwy

dwunnigdwl

punhwunip

pwuwyp hwugbu

dwdybuinp**

72261180/1

Stintlwwnydwlwu wnbtuuninghwubiph dpwgpwiht wwwhndwt uwwuwpyned,

wjn pYnid®

- dwpswwbwnh woluwwnwlwqdh b Y5 ybg wnbuswlwu Jwpdhuubph' «UULRPGMD»
ElGYunpnuwhu thwuwnwpnRwnowuwnNLRjwlu hwdwlwpgh inbfuthyuywu
uywuwnydwu Swnwjniintu.

. Jwpswwbinh wouwwmnwywgd 401-500 ogunynn

. Unnnowwwhwlwu U woluwwmwuph nbuswywu dwpdhu 101-200 ogunynn

. Puwwwhwwuntpjwu U punbpph wbuswlwu dwpdhu 101-200 ogunynn,

. YUppeniejwu wbkuswlwu dwpdhu 21-50 ogwunynn

. Sniywyh Yytpwhuynnnipjwu nbuswlwu dwnpdhu 21-50 ogunynn

. Uuunwdpbipph wujwnwugnigjut wbuswlwu dwpdhu 201-300 ogunynn,

. Lwnwpwohunigywu, wbjuuhywywu b hpnbhwht  wuywnwugniejwu
wbuswlwu dwpdhu 101-200 ogwnynn

1. Ogwynnubiph  uywuwpynd  pwqdwghd  hbnwfunuwgdny  uwywuwnpydwu
YEunpnuny wotuwwnwupwiht opiphu b dwdbphtu (5/8),

2. Cwdwlwpgh pupwghy pninp pwpdwgnuwiubph W unpwgnwiubph wuybwp
wbnwnpnud, pwgwnnigjwdp wdpnnonyht unp hwdwwngh untinddwu nbwpntd,

3. Muwuwnyhpwwnth  wwhwuony  Yuwwwnply  ubipdbipubph  owbipwghnu
hwdwlwpgbiph nbnwnpnid, hwdwlwnpgh wbnwtnfund unp ubipdbpwihu dhowyuyn,
4. Ywuwwnpbp  ubipytipubph Spwgpwjhu wwwhnydw, owtipwghnu
hwdwywpgbiph pwpdwgnud Spwgpwiht wwwhnydwu  wofuwwnwupt  wwwhnynn
pninp ubipytipubiph hwdwp,

5. Muwwnyhpwwnnth Ynndhg wnpwdwnnynn dbwswihbiph hwdwédwju hwdwywnpghg
hwoybwnynieiniuubph unwgnid,

6. Cwdwlwpgh  wguwwnwuph  pupwgpnd  wnwwgnn  Spwgpwihu
ptpnugniuttph U pwgpnnnuiubph  pnynud:  (Fbpnigyniuubpp W pwgpnnnuiubpp
nwpwugwwnynid Bu Gpynt mbuwyp'

7. w. wuhbwnwdégbh pEpnueyniuubp - npnup Bu hwdwlwpgh wofuwwnwuph
wnpwldwpwlwywu ufuwubph  onldwt  hbn  Yuwywd  pbpniyeniuubpp, npnug
wnlwnipniup - fjuwpwpnd £ hwdwYwpgh  dhongnd  Yuwwpynn  pupwghy
gnpdwnnyprubph hpwywuwgnidp,

nnwd

15552 000

2025
rYwywuh
hniujwph 1-hg
ntlintdpbiph
30-p:

p.Gplw,
Lwupwwbnnipjwu
1 Lpwwjwipwl,
Ywnwywpwlwu
wnntu 1




8. p. ny wuhtwwaégbih pEpnieyniuubp - wojuwwnwuph wnwyb] wpryntuwybn
Ywqiwybpwydwu b hwdwlwnpgh wnwudhtu dnnniutiph Ywd huwpwynpnigniuutiph
wnwyb| hwpdwp, G2gphin b wpryniiwybn hpwwuwgdwut wnusynn fuunhpubpp:
9. Muwwnyhpwwnnth wwhwuony b ywwnghpwwnnth inpwdwnpywd wwydwuubpny
hwdwlwpgnwd dninpwgnpywsd gpnipniuttiph wwppbip thnybiph wynndwnwgdwu
Ywd npmawyh uwhdwuwthwynwdubiph ubpnpdwu hpwywuwgntd,

10. Muwwdhpwwnnth - ywhwugny  hwdwlwpgnud  wnwppbp  gnpdnnniejniuubph
hpwlwuwgdwu hwdwp wnwudhu hpwyniupubph wybjugnid U pugned,

11. Muwwnyhpwwinth  wwhwuony  hwdwlwpgnd  wnwowgwsd  funnwugwd
wnyjwiubiph dowynud,

12. Cwdwlwpgh  nduwiubph  onbdwpwutbph  wwhnwwnwiht - wwwndbuubph
unbndnwd  (opwlwu  Yupdwdpny), wywiutiph wnbdwpwuubph  wofuwwnwuph
dnuhwnnpphug,  wuhpwdbpnnigywu  nbwpnd  wndwjubph  gnbdwpwuubph
Ybpwywugunid wwhniunwiht wywwndkuubphg,

13. Muwwdhpwwnth ywhwugny b wwwndhpwwinth wpwdwnpwd  ndjwiutiph
uwhdwuubpnw hwdwlwpgh nyjwiutiph onbdwpwuubpnd bW wnwudht dnnniubpnud
thnthnfunipniuubiph U (Ywd) jpugnwiubph hpwwuwgntd,

14. Cwdwlwpgnwd  wnlw  EEYunpnuwiht Swnwjnuggniuutph - wufuwtwu
woluwwnwuph  wwwhnynwd,  wuhpwdbonniguwu  nbwpnd  EEYunpnuwihu
Swnwjnipjniuutiph duwthnfunwd W [pwgned,

15. Muwwnyhpwwnnth ywhwugny hwdwlwnpgnd Juuwpgwsd gnpdnnnipniutubph
ybpdwunidubph wpwdwnpnd,

16. Lwdwlwpgh ogwnynnubiph Yuwnwywpdwu Gupwhwdwywngnud
(hwgnpniejniuubph Spwgpwiht hnthnfuniejniuubip b jpwgnidubn.

17. Lwdwlwpgh htn wofuwwnn ywndhpwinnth wuduwlwqdh nbluthyuywu

wowlgnientu:

- «RULSER2NRM»  quugbph,  EEyupnuwiht twdwyubph b Yupb
hwnnpnwgpnignuubph Jowydwu hwdwlywpgh uywuwpydwt dwnwjnieintu
1. Ununpwjhtu quugbinh Ysuwnpnu (Inbound call center)

a. Bynwu Bpeninwynpdwt huwpwynpnieniu (Smart routing)

b. Ldwnniegyniutubph Ypw hhdudwé hwdwwwwnwufuwubgdwu huwpwynpnie)niu
(Skill based matching)

c. Rwugtiph wywnndwwnwgywd pwytunid (Automatic call distribution (ACD))

d. Ogwnwwntiptiph nbiptiph pwafunid (Role based desktop)

2. Glpwjhu quugbiph Ytuwpnu (Outbound call center)

a. Quuqupowyjubph  Yuquwybpynd' wdblu  hwonpn  quiugp  owbipwwnph

ramumt{m[ajwdp (Manual Dialer)
Ruuqwpawyubph wywndwwn Yuqdwytipwnud (Progressive Dialer)

c. Ruuqwpawyubph Yuquwybpwnid dwjuwgpnipniuutiph dhongny (Robo call)
d. Glpwjhu quugh huwpwynpnieniu (Simple outgoing call)

3. fJwjht wihputip (Digital channels)

a. k). bwdwlubph Ywnwywpnid (E-mail management)

b. Ywnéd hwnnpnwgnniejniuutiph yunwywnpnwd (SMS management)

4. Lwipybinynipiniuubip b ybpinidnipiniu (Reporting and Analytics )




a. Syjw| wwhh hwaybnynipniuutip (Real-time reporting)

b. Muwndwlwu hwoybnynigyniuubip (Historical reporting)

c. Owtipwwnnputiph gnpdnnnipjwu hwoybwnynipniu (Team Dashboard)

d. Syjw; wwhhu qwugbph Yndnwnwwnhy hwoybnynigjuwu  gnigunwfunwy
(Wallboard)

e. R2uwugbpph/wnwownpwupbph  Ggpwhwugdwt  huwpwynpnigyniu (Task

resolution)

huwnbigpwghnt gbpwn (Integration layer)
huwnbgpwghw Mulberry hwdwlwpgh htiwn

Npwyh Ywnwywpnid (Quality management)

Owbpwuwnnph Ytpwhuynud/(qununuwiunid) (Agent monitoring(spy))
Owtipwuwnnph hnipnud (Whisper coaching)

Ruwugh Enwynnd uywuwpynd (Call barging)

Rwugtiph dwjuwgpnipniuttiph Yuwnwywpnid (Call recording management)
Ruwugh quwhwwnnd (Call scoring)

Lbipphu 2thdwu hwdwlwpg (Live chat)

mooooTe o

7. Lwéwfunpnubph  dwuwskhnypjuwu  pwpbwynd  (Customer  experience
enhancement)

a. Lwbwfunpnh gnpénnniyniuttiph (nquiynpnid (Customer activity)

b. CRM wywwinthwuutip (CRM pop-ups)

c. Lbipphtu CRM - hwéwfunpnutiph ndjwiutiph wwhwwudwu pwnbdwpwu (Inner

mini CRM)
d. AQwjuwhu hwnnpnwgpniejntuttip (Voice messages)
e. Unwownpwupubiph unwywpdwu hwdwlwnpg (Task management system)
f. Shwnbijhpubiph 2nkuwpwu (Knowledge base)
8. <k quugh wwwnyhpdw huwpwynpniejntu (Call back)
1. h. <bwn quugbph ywnwywpnid («Call Back» management)
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