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23 The payment for postal services determined by this
Contract is certified if there is 2 relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ol this Cantracl. in order 1o receive
postal services. the Client shall have the right 1o apply for
and teceive stamps andfor envelopes [rom the Company
anytime by paying for them in advance.

1.5 In order to purchase poslage stamps andfor envelopes,
The Client submits an application Lo the Company, the
sample of which is aftached to this Contract, in the
Amnex 1, The Compuny approves the Client's application
and provides the Client with the required stamps, other
postage marks andior envelopes, if the prepayment made
by the Chient in order to use the Services suffices for the
implementation  of the application. The application
envisaged by this Clavse can be submitied by the Clisnt in
paper, by means of postal or hand delivery, or via g-mail,
by sending the scanned version of the application from
the Clicnl's e-mail mentioned in this Contract tw the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract, The
prepavment amount is defined by the Client, according 1o
the expected value of the Services ordered for the given
month. If the whole prepayment is spent. the Company
tempararily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company ¢an
agree to carry out the provision of Services al the Client’s
proposal while the prepayment is spent, il the written
proposal concerning lhe pavment deadling submitted Ty
{he Client has been accepted by the Company. In the case
envisamed by this Clause, after the cxpiration of the
payment deadine the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits fo the Client before
the tenth business day of the following meonth a
corresponding settlement document about the provision
ol Services {invoice) envisuged by the Legistation of (he
Republic of Armenia and a repont concerning the
sepvices provided during the month under repart for the
Services provided during cach month, The report
includes a separate row conlaining information about the
amourt reduced from the prepayment provided by the
Client, The repart concerning the provided Services is
being compiled during the month under report, on thie
hasis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client,

30 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
afier having received it In case of revealing
discrepancies in the settlement document, the Clicnt
shall inform the Company shout it in wrilten within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
dovs afler having recoived the coresponding wrilten
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4.3

4.4

notification of the Client.

In cose of coming o agrcement coneerning the
correction of discrepancies, the Client approves the
setilement document and sends one of its copies to the
Company nol later than on the 3% (third) business day
after coming to ngrecment.

In case of issuing the settlement document {invoice) in
clectranic version, the processes are carried oul in
complisnce with  the procedure envisaged by the
Legislation of the Republic of Armenia,

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’ s request.

301 As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company. a copy

of which shall be issued to the Client.

312 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
SErVICEs.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfiliment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
narms defined in the international agreements of the
Republic of Armenia As national postal operator of the
Republic of Armenia, the Company iz held liable for
provision of postal services solely in compliance with the
procedure and conditians determined by the Laws and
international agreements of the Republic ol Armenia,

4.2 The Company is nat held lable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
heen changed, as well as the addressce’s ahscnog oF Ay
other reason not depending on the Company. In cases af
damage or loss of the postal jlem, the Client’s rights are
fulfilled in the procedure under the RA Legislarion
reculating postal services, internativnal agreements and
other legal acts of the RA.

4.3 The Partics shall be released from any linhility for non-
Fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to 2 force majeurs
evenl, appeared  after the conclusion of the present
Contract and impossible to be prevented or cnvisaged hy
the Parties.

4.4 In case improper provision of services assumed by this
Contract. that is: postal item’s loss, damage, or, in case ot
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
prder determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services. in the order determined by the international
agreements of the RA.

In case the Client breaks the fime period envisaged by the
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Partics’ consent under Clause 3.7 of this Contract, the
Compuny may ¢charge the Client a penalty for each
delayed day, equal to 0,05 % ol the amount 1o be paid. bul
tailed 1o have been done so.

The payment of the penalties and for/ fing does not
relense the Parties from the entire fulfillment of their
Contract obligations,

4.5 1f the supervision andfor conteol of the RA Legislation
implementation  or complaint  investigation, mads  n
secordance with the procedure under the RA Law “Cn
Procurement”, reveal that the Company submitted false
documents (information and  data) in the process of
procurcment, before signing the present Contract, in the
consequence of which the decision on recognition
{sclection) of the Company @5 a winner dogs  not
correspond to the Legislation of the fepublic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally afier identification of the above-
mentioned grounds if the disclosure ol the fixed vielations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcnients. In addition, the Client docs
ot bare the risk of damage or benefits loss, arising
yowards the Company as a result of the unilateral
dissalution of the Contract under this Clause, and the
Company is obliged w reimburse the damages ineurred by
ihe Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
af the present Coniract before dissolution.

4.6 The approximate delivery deadlines of the items sent (o
ghroad by means af postal communication, including
express mail serviees (EMS), are presented on the
Company’s website ar provided to the Client by means af
the corresponding post allice of the Company, The
Company is held no liahility For the delivery deadlines of
items under this Clause, unless the delivery deadlines of
ems are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of 1he delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the conntries of transit or destinalion
(it means, violation af deadlines valid in the mentionad
countrics).

4.7 The Company is held no liability for prohibition of the
postal fiem’s frajectory b the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
itoms’ access fo the territory of certain countey:
cemfiseation or cxpropriation of flem: destruction ol item.

4.8 [Fthe item’s trajectory is prohibited by the Customs of the
Republic of Armenia the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Chient and returns the
rost of the amount paid for the service o the Client. If the
item’s trajectory is prahibited by the Cusioms of ather
counteics, the smount paid for the Service is not being
returned to the Cheant
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CHAITER 5. CONFIDENTIALITY

il

3.2

Within the period of provision of Services under this
Cantract, the Company is obliged ro ensure the Client’s
right to confidentiality of using postal services, in
accardance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not o communicate o a third

party anvhow and not to publish in any other way the
available  information  about  the Client containing
commercial or other secret, with the exeeption of the cases
when the Company is obliged to do so in a procedure
under Law.

53 The Clicnt is obliged not 1o publish any such unclear and

false information about the provision of Services under
the present Coniract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concemning the scrvices provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secrer, with the exception of the cases
when the Client is obliged 1o do sa in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER})

6.1 The registered or insured items of mail correspondenee, as

well as telegraphs and other registercd postal items whose
weight doss not cxceed two kilograms (within the
Framewaork of the present Chapter hereinafier: registered
items) are being deliversd by means of the Company’'s
postmen on (ke day when they are introduced in the post
office aitending the receiver's address during the working
hours, per the addresses indicated on the items.

67 In the obsence of the addressze during the first visil the

postman fakes the item back to the post olTice, in arder 1o
deliver it on the next day

6.3 In the absence of the addresses on the nexl day, too, the

postman leaves & notilication to the addressee. informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3

6.2 of the present Chapter in the postal subscription box of
corresponding address or in the corrcsponding shell of the
postal subscription cabinct. If there is neither @ postal
subscription box nor a postal subscription cabinet, the
postman gives the notification 1o sume adult inhabiting in
he same address, and if it is impossible, attaches the
notifieation on the entry door.

In order to ensure the delivery of regisicred items
addressed 1o clients which are legal entities or private
entreprenzurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private enfrcprene who is entitled to receive the
postal irem addressed to the legal entity or private
entrepreneur. [F the Client does not mention the name of
the person entitled 1o receive the postal item, as stipulated
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by this Clause. the postmon provides the items to the
manager of the legal entity, to (he persun authorized by
the manager or the employee desianated by the manager's
seder. in cose of legal entity, and to the private
entreprencur, o he persan quthorized by the private
entreprencur or the empleyee designated by the latter’s
order, in case of privale entreprensur.

6.6 The undelivered postal ilems. envisaged by the Clause 6.3

ol this Chapter, are returned to the post office, where the

mentioned items are kept within 30 (thirty) days. Within

the term of thirly diys mentionsd in this Clause, the
addressee (the representalive of addressee] can visit the
post office and pick the postal item.

6.7 Afer the expiration of the perivd of  thirty days, ihe
Campuny relurns the undelivered postal item to the Client
according o the procedure  under this Contract,
mentioning the corresponding reasom of non-delivery on
M 15 blank,

6.8 The period of thirty days, envisaged for the items” custody
by this Chapter, can be reduced according to the writlen
reguest of the Client and replaced by another period,
proposed by the Company

6.4 The provision of postal parcels ond other items exceeding 2

{1wo) kilograms. as well as all kinds of items on demand,

is carried out within the framework of this Contract from

the post affices. All the items weighting up 1o 2 (lwo)
kilograms is sent by the Company accarding 10 the order

ol addressed delivery, and the provision of items is carricd

oul in the residence, business address or legal address of

the receiver, as per the address indicated upon the item.
The ordinery {unregistercd) mail correspondence

{hercinafier: Ordinury  lelter), including other items
registered  inordinary  way {ordinary  posteards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same diy of
receipt by the post office anending the receiver’s address,
during the warking hours, The ordinary lerers provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subseription cabinet. If there is neither a postal
subscription hox nor a postal spbscription cabinet, the
ordinary letters are  being provided to some  adull
inhabiting in the same address, and in case of legal cntity
or privale entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contracl

B 10

.11 The registered postal items are provided 1o the addressee
frecciver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registerad 1lem
exclusively to the receiver indicated upan the item. In case
of legal entity or private cnlraprensur, if no name of
entitled receiver is indicated upon the item, the poestman
shall verify the identity document of the persan entitled to
receive the repistered pastal item under the Clause 6.5 of
{his Contract, before carrying out the provision of the
f2nt.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in cerlain  Cases
envisaged by the international postal serviee conditians,
which are regulated by the international agreements of the
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Republic of Armenia and conseculive postal  rules,
envisaged by correspanding countries.,

6,13 The international irems, dispatched but “undelivered not
by the Company’s fault™, are returned 1o the Client, if the
latter puys the fee envisaged for the service of retum. In
cuse of domestic deliveries the items are being returned
[oar [ree.

fi.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract. when the
Company carrics out the obligations assumed by the
Contract, but the item i not received by the addressee:

a) the address is incorrect;

by the address is changed;

¢ the addressee 15 absent;

di the addressee does not inhabit or is not at the address
indicared on the item;

&) the addressee refuses o receive the item;

M in case of registered ilems: it is impossible to find out the
addressee’s  identity  (no  identification document i3
presented);

) ather reason nat depending on the Company.

6.15 An address is considered correct within the framework of
thiz Contract, if the address filled upon the irem contains
the following criteria in the given sequence:

a) mame surname,

b street, house, huilding number, apartment number,

i name of location (region, city, village).

o) postal index,

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item deliverad o abroad.

6.16 The peculipritics of the international postal items’
ageeptance, registration, delivery znd provision, as well
as relurn processes are defined by the intermational
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the internationzal apreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulgting  the postal communication  activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Clicnt, of the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in refation to
this Centract shall be settled through negetistions,

7.2 If the Partics fail w reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Anmeniuw.



