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«U3PNUSy thwl pwdibnhpwlwl pGybpnipynilp, npp ugqiwynmtp
t Lwjwunwh {wlpwybnnpjul opklpGtpht hwiwdwjl, gpulgguo
I L quimd bt {wjwunwlh  dwlpuwuybnmpml, p.GplwG 0002,
UwppuG 22  hwugtnd L hwlguwimd  t dwjwunwlh
{wlpwybmmpyul hinunwhl Yuwh wqqujhl owtipuwumnp (wjunthtn
unt)( wwjtwlwgph pdwunny’ Gwmwpnn jud CEYLpnpmG)° h nhdu
qfuwynp gnpownhp woptl <wjy UjwqjuGh, dh Ynnihg, b <& SUGL
Uhgpughnl dwnw nipjnilip (wjunthtum unyG ww pdwlwgph pdwunmny’
MNuufppwnn juwd {wdwhnpn)' h ghdu  quwynp  pwpmniqup
Lwdpwpdnd  Uppwhwdjwlh, dmw  Ynndhg, YlphghG  unyyl
wuwjiwlwqghpp hbimbywih dwuh.

Qqnifu 1. Muwjdwluwgqph wowplub

1.1 Ywwmwpnnp (CGYytpnipyniln) wuwpunwynpynud [ un )G
wuwjdwlwqpny G(wlwnbuuwd ywpdwilbpny] MNwwnydhpwunnth
(Rwdwjunpnh) wnwownpubpny dwunmgty unyyG wwjdwlwqph 1.2
Ytund  Gpwo ownwjynipymGGbpp,  huy  Nwwudhpwunl
(Kwdwhnpyp) wwpouwynpmd b ounygl wwdwlwugpny
(whwwmbuqwo  wuwjdwllbpny plngnilbp Swnw nmipyniGlbpp b
YSwpby npulg nhdwg:

1.2 CGytpnmpynilp  wwpuowynpynd £ ounyl wwjpdwlwgnny b

thnunwh@  Yuwh  npopop o Gupquynpnn o <wjwunwih
Lwlpwubnnpjwb ontiliunpnipjudp, {wjwunwbh
Jwlpwwbnmpjul dhowqqujh(  wwjdwlwepbpn L wyg
hpwjwlywl wiynmbpng vwhiwljwoe Jupgny b wuwjdwlibpm]
{wdwhunpnhl Jwunigl] hnunwjhl uuh ownwjmpjnilitp, wjn
pynud’  wpwqplpwg thnuunwhl  ownwjmpmGlGtp (EMS) U
htinwqnujhl ownw nipynilltn (wjunthtm” Swnw mipmbibp fud
thnumw jhl juuh dwnw jnipjnilGGhp):
Onunwjhl Juwuh ownwympiniGGtph, wjn pynud’ wpwqplpwug
thnuwnw hd ownw npynlltnh (EMS) L htnwqpujhl
ownwjnmpjniliGtph  plnipwgnptipp vwhdwljwo GG thnunwjhl
Juuh npopup upquynpnn  Lwjwunwlh <wipuybunpjul
opbGunpnipyudp, {wjwunmwih {wlpwybnmpul thowqqujhl
wuwjdwlwqptpny b npulg hhdwl Yypw plngniGuo wy hpujulwl
wlwmbpny:

1.3 Caytpmpynlp, nputiu {wjwumnwlh {wlpwytinmpyub
thnunw jhG Yuuh wqqughl owybpwwmnp (Gulwlwd owybtipwwnnp)
Onuunwjhl Juuh ownwjnpniilbpp dwwnnigbihu wowe Gnpnynud
t qinunwjhG Yuwh gnponiGbnipynilp upquynpnn {wjwunwih
{wlpwubunipjub optiliunpnipjwip, Lwjwunwlh
Qwlpwybumpjuli Jhowqquih( wwpiwlwgopbpm] L wy
hpuwyuwluwl wimbpny, npnigny vjw) mbuwh ownwjmpnmlGtph
hwiwn vwhiwlwo GG Swnwnipniliitph dwnmgdwl npnpwlh
wwjdwbibp nt dwdiytnGbp:

Qnifu 2. Gnndtiph hpwymGpGtpp b wyuwpuowuwingpymGGtpp
2.1  Caytpmpjmbp wuwpunwynp £

2.1.1 Ownwjmpmbltpp  Jwwmmgl]  wwuywd npuynd’  ungl
wuw jdwlwgnh ywjdwlitpht hwiwwywunwujuw.

2.12 OwnwjmpjnlGnp dwunnmgl] <wjwumwh {wlpuwybnnpjwl
optiGunpmpjudp, {wjwunwih dwipwuybunpui showqquhl
wuwjiwlwqpipny b wjp hppduwiwl wiunbpny (wpwnbujwe
thnuuw hb Juuh ownuw nipjniliGtph Jwungiw
wuwjdwlitphl hwiwwywnwufuw.

2.1.3  Unyyi yquwjpdwblwgpny vwhdwljwo Jupgny {wdwlunpnh Ynnihg
Ownwjmpniiltph dwwnngiwl Yybpwpbpjwy qpuynp pnnnpltp
unwlwnt nhypnid, pGGwnpytp npulp L qpuynp wwuwufuwl
Gtpyuwjwuglly dwdwfunpphl  dtnGwpyiwd  dhonguwnmdilbph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Opcrator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and Ministry of Territorial Administration and
infrastructure of RA State Migration Service (hercinafter
referred to as Customer or Client) represented by

Hambardzum Abrahamyan, General Secretary, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and tclegraph services arc defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Opcrator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the’
international agrcements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
cnvisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, international
agrecments and other legal acts of the Republic of
Armecnia;

2.1.3 In casc of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ybpwpbipjuy.

dwéwfunpph  gwynpjudp wwpqupwlnilbn  Geplujuglby
SwnwjnipniGitph Swunmgdwl wwjdwlibiph L dwdiybwmibph
Ybpupbpjuy.

Unyl  wuwjdwlwqpn] Gwpwnbujwd  thnunwihG Juyh
ownwjnipjniGGbph dwunmgdwl vwljwqltph thmphnfunipymGibph
nhypnd,  wjyn  pynud  Qwjwunwlh  Lwlpwybnnpjwud
opbiunpmipjudp uwhdwijwd Yupgny hpwuwunt whnwlul
dwpdlh Unnihg thnumuw jhl Juujh nilhbpuwg
ownwjmpyniGGbph  vwlwqlbph  vwhiwGdwl  (hnthnfudwl)
ghypnd wwwhnyby Gpquwo thnthnfunpyniGGbph Jipupbpyug

wmbtnbjwuynpjul  hwuwGbihnpnip  <wdwhunpphG  unyd
wuw jdwlwgnny vwhdwfwo wywjdwiibpny.

Lwjwunwh  QwlpwwybmmpjuG  Ynndhg  Juybpugyuo
dhowqquijhl wuw juwlwqptipny Jud {wjwuunwbh
Lwlpwybnmpjub optiGunpnipjudp b wj hpujwlwl wijntipng
thnuunw jhi Juuwh ownuw jnipymbGtph dwunigdw(
wwdwiibpmd  thonhnfumpynGiip juuwpim  phwypbpnod

wywhnyb] hwiwwwuwutuwG hnhnfunipynuGGtiph Jepuwptipjug
hpugtynuip {wdwhunpphG unyl wuwpdwlwgpny] vwhiwiquo
wuwjdwbbbpny.

Quuwpbp  unyl  wwjdwlwgnpny
wuwpuwynpnipnGGbpp:

uwhdwljwd hp  wy

CGaYbpnipymG6 hpwyniGp mGh®

Muwhwloty {wdwlunpnhg’ unyl wwjiwlwqgnny Gpw Ynnihg
uwnwidwo Jwniwl b wjp wuwpunwynpupjmbibph wywumywd
Juuwpnud.

Swijugwo dwiwlwl wnwlg mobmt unyl wwjiwlwqghpp
(whlwlwi owlimgiwdp, thwinniwbh, dwiwlwljwynpuubu
Juubglhy unyl wwjdwlwqpny vwhiwljwo npn) Jwd pnmnp
wwpnuwynpnpymbitph  juwwmwpndp, bph  dwdwjunpnp  sh
Juwunwpmd  Jwd  ny wwupwd  Yhpynd B junwpnud
SwnwjmpjniGlph  plnguGdwl, npwlg nhiwg  YSwpdwl
wwpuwynponipniilbpp Jud unj ww jdw Gwgpny
(whwwbuwo  hp wy wwpuwynpmpmbGipp:  Unyl
tipwitmny Gwlhwmbtuwjwd nhyptpmd  CGYLpmpymGGE  hp
owlngdwdp uvwhiwlnd t wjl Jdwdiybwmp, nph plpugpmd
{wéwhunpnp wwpnwynp £ Jbpuglby hp Ynndhg poygp nipuo
wuwjiwlwqph wwjiwiibph fuwhenndtipp: Gpt {wdwfunpnp
sh ybpuglnd fuwfunndp unyG Gpwybnn] Gwhwnbu]wo’
Caybpnipjul Ynnihg Oowlmgiwdp uwhdwljwe dwdltimnyd,
CaybpnipynGp Yuwpnn b oot unyyG wpwdwlwghpp b wywhw oty
{wwfunphg YGwublbph hwumngnod.

bpuwwiwglty unyl wwjpdwlwqpny uvwhdwljwo hp  wyp
hpuwyniGpGtpp:

{wéwhinpnp wwpmuwynp £

Unyi wuwjdwlwgpny vwhiwlwd Jupgny b wuwjdwlibpnyg
plnniGh; Caytpnpjwl Ynnihg Jwnnmgduwd SwnwjnipjnilGtpp b
JGwnkip nnuwlg nhiwg’ Caytpnipjwb uwhdwlwo
Gwnwjnpnillitph qltphG (uuwlwqllphG) hwiwwwnwuluwd,
hul thnumwjhG Yuwuh nbGhybpuow] Swnwnpynbitph hwdwp’
Lwjwumwlh <wlpwybnmpjul opntlunpmpjudp vwhiwijwo
ppwdwunt - whunwywi  dwpdGh Yyonpdhg uwhdwlGwo
uwluwqltiphl hwiwywwnwuluw.

CaytpnipjwlG Ynnihg dwunigynn OSwnwjmpinilltph npwlh
Juwd  wjp wwpdwllph  Jpwpbpju)  pannplGtp mbbkGwnm
ntiyphpnud wlhwujun nbtinkug bty npulg dwuhl
Caytpnipjulp’ wwhwywlbmny unyl wwjdwlwqgph 5.3 fhuny L
2.3.3 tipwytnny vwhdwjwd vwjdwiibpp.

Oput  uvhiwp Yuwd ny hwjwuwh (Guqwod), hGswbu Gl

mecasures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure dcfined under the
Legislation of thc Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in thc conditions of postal

service provision by means of international agrcements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Clicent of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with thc
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized statc body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

2:33

conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disseminatc any

incorrect or unauthentic




2.4.

24.1

242

243

244

245

Qnifu 3.

My

wnlunpwjhl qunuhp hwlnhuwgnny wmbntynipnii yymwpwotb
(hpwyuwpwluwhl  jwd  ny  hpuwwpolught o nwiwyng)
CaYybpnipjw@ b CaYytpmpjwb ynnihg dwwnnigynn
Ownwjnipjnilbph npuwh b wj wyuwjdwlibph Yepupbpyug.
Muwhuywlb] hnunwihG juwh ownw nipnillitphg oquynnltinh
hwdwnp «®nuwmuw jhl Juuwh dwuhl» {wjwuunwh
{wlpwwbunipjul optiipny b {wjwunwlh {wlipwybunpjub
dhowqquhl wwjdwlwgnpbpny vwhiwlijwo JulnlGGhpp, wjn
puynui  wnwpwlhGtph GipppulphG L wy wwjdwlibpd
Ytpwpbtipnn JuGnGGtpp.

Quwuwwpt]p  unyl  wwjdwlwgpny
wwnpunwynpnipmiGGhpp:

uwhiwGjwo

hp wy

{wdwhunp hpwymbp mGh

Muwhwloly CGYtpnipnilhg OBwnwmpjnilltpp dwumgh
duwdwlwyh W  wwupwd Jupgn unyl wwjiwlwqph
wuwjiwbitph( hwiwywnwufuw.

Stintuwunynpjnii unwlw] Swunniggwd Swnwjnipjnilitph fud
Ownuw nipjnilltiph Jwnmgdwl ppwgph Yhpwptipjuy.
{wjwunwlh <wlpwwybnnpjul optfunpnipjudp uwhiwljuo
Jupqny hpwywunm whunwlwl dwpiGh  Ynndhg thnunmwjhG
Juwh niGhybpuw) ownw jmpjnGitph vwwqlbph vwhdwGdw
(thnthnfudw() Yud unyl wwjdwlwgnny Swnngynn thnuuw jhi
Juuh wjp SwnwympmGGbph vwljwqltph CGYkpnipjw Ynnihg
thnthnfudw@ htn hwdwdw)jl shGhne pypnd oty unyyl
wuw dwiwghpp' Gwhwwybu juunwnpbng yepgGwhwyjupy b wn
dwuhl (whwwbu S-opju dwdltmnud gpuynp mtinkjugibmy
CayLpnipyjwin.

dwjwunwlh  Qwlpwwbnnmpyjuli  Ynnpihg  Juybpugyuo
dhowqquijhl ww jJwlwgptpny Juud {wjwunwbh
Quwlpwuinmnipyul optGunpnipjuwdp L wj hpuwuwluwl wlnbpny
thnuuw jhG Juuh ownuw nipjnilltph dwungiw
wuwjiwlibpnud  thnthnfunipynGlGbp Juwmwpbne  phuypbpnud”
Juwuwpjwd  thnthnfunipynilGGtph htim hwdwdw)l  shGhm
hhipny oty unyl wwjdwlwghpp' Gwhiwwybue Juunwpbng
ytpgGwhwyqunpy b wyn dwuhl Gwjuwwybu S-opju dwilbuinud
qpuynp mbnbluwglbny CAaYytpnipjwln.

bpuwluwlwgltp unyl wwjpiwlwgpn] uvwhiwlwd hp wy
hpwynilpltipp:

OwnwjnpnGGtph
ghlp, OwnwjnpnGitph

hw(d Gmi-pGnniGnuip,

dwlwqgnh Jwumgdwl  qlbtpp

(uwluqGtpp) b ywpdwl Yupgp

3.1

3:2

Unyl  wuwjdwlwqpn]  (whwnbujwo  tnunwihi Juyh
ownwjmpjniiltph, wjyn  pymd  Upwqplpwg  thnunwjhl
ownwjmpjniliGtph  (EMS) L htnwqpujhG  ownwjnipjmGGtph
dwunmgiwl  qlbpp  (uuwlwqlbpp)  vwhiwiind L (Quo)
thnthnfuynud GG CGYkpmpymG Ynndhg, hul thnumwihG Yuuh
niifpbpuw;  SwnwjmpjniGGtph Jwunigiw b uwljuqbtipp
uwhdwynui L (Ju) thnthnfuynud {0} Lwjwunwh
Ldwlpwuwbnnmpjul optlGunpnipjudp  uwhfwljwd  hpwwunt
yhumwlwl JwpdGh  Ynndhg: UnyG  Yhomd  GpQwo  qltpp
(uwywqltpp) <wéwfunpphG  wnpwdwngpynd &6 CGYLpnpjwl
hGwmbpGinwihG  Ywyph  (www.haypostam  hwugtn]) Jud
Caytpnpywl  thnunwjhl  pwdwGinGpGiph  dhengny: Q-Gkph
(uwyuqltph) htmwqu thnthnunipnilGbph phypmyd {wdwunpnp
wbtintugynud £ wn dwuhG unyl wwpdwlwgnm] vwhiwijwo
Jupgn:

Unyl wwjdwGwqph plnhwGnip ghlGp vwhiwGymd t 640 000 (Jtg
hwpmp pwnwuntG hwqup) 44 gnud’ Ghpunju); TUL-G: Unyl
Y Gpqwo  gqnuiwpp  Ghpwemd b CGYGpmpjwl  Ynnihg
hpwlywlwgynn pnnp owfuutipp: UnylG Yhuny Gwjuwnbufwd

234

235

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

To fulfill the rules envisaged for the users of postal
scrvices by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

244
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Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions undcr this Contract;

Reccive information on the Services provided or the
progress of the Services provided;

In case of not agrecing with the definition (change) of
the universal postal scrvice tariffs made an the
authorized statc body, in the procedurc under the
Legislation of the RA, or change of tariffs of other
postal scrvices provided under this Contract, made by
the Company, dissolve this Contract, making a final
scttlement prior to that and informing the Company
within 5 days in advance;

In casc of not agreecing with the changes in the
conditions of the postal service provision according to
international agrecements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advance;

Recalize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and

telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal scrvice provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by mecans of the Company’s
website (address: www.haypost.am) or thc Company’s
post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total pricc of this Contract is determined 640 000

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to usc all the Services provided by the Company under the



gnuiwph ppwlwlylipmyd {wdwhunpyl ppwynilp niGh wnwig
uwhiwlwthwynuiGtph oquyt pGYytpnpjwb Ynnihg Ywnmgyny'
unyl wuwjpiwlwgpn]  (whwnbufwd  Swnw)jnipmbitphg:
Uhwiqwdjw  wpwpnuiGliph  pwlwlibpn]  wuwjwGuynpjuwo
(Uhowow|wy wnwpndltph nhwpnd) COYEpnpniGE  hpuynibp
nuip {wdwhnpnhl wowewplly oqutint dkdwdwywy thnuwmh

plnniGiwG hwdwn (iwhiwnbuywo plytipnipju
dwulwghnwguo thnunmw jhG pudwidnilpltiphg:
Unyl  wwplwlwopn]  (whwnbuuwd  thnunuwghG Juwuwh

ownwjmpjul nhiwg YGwpnmip hwjwumynd b, tpbk thnunwjhG
wnwpwln Ypw thwlgquo b huwdwywnwufuwl Gwiwlwihy, b
ujw wnwpwlhG plnniigty £ CGYEpnipjw6 Ynndhg:

Unyjl wuwjdwGugph qnpdnnmipjul ppugpnid thnunwghl Yuuwh
ownuw nipjniGGtphg oquykint (lywwmwlny {wdwlunpnp
guljwguwd dwiwlwy hpwynlp mGh nghity L CGYkpnipynilihg
unwlwg Gwiwywlhytp Wywd opwplbp’ Gwhiwybu JGwptpn]
npulg nhdwg:

Onuuniwjhl  (wiwlwlhpbp  Wywd  opwplhp, &knp  phpbm
Guwunwlny dwdwhunpnp hwyn E Ghpwjugind CGYtpnipjwip,
nph dbp Ygywo b ounyl wwjdwlwgphl npybu dwfbpwd 1:
Caybpnipynilp pwjwpupmd b {wdwlunpnh hwjmp b Ybpohlhu
upuiwnpmd  Eowuodhpque Gwdwlwihybpp, thnuwmuw jhG
Ydwpdwl wyp Ghptpp WYwd dpuplbpp, tpk Swnwjnipynilikphg
oqutim  (wwwwlny dwdwjunpnh juunwpuwd Jubuw]§uwpp
puyjupupnd b wwwndbnG hpufwbugGbne hwdwnp: Ung Genng
(wfuwmbudwo hwjnp {wdwunpnh Ynndhg Yupnn b GEplw jugyby
thwumwpnpwjhl bnulwyny’ thnunwjhl wowpdwl Jwd wndbnt
hw(élbnt  dhengny, Ywd bhupnGwihG  bnwGwyn]  uny
yuwjdwlwgpnd  GUuwo  dwlwunpph  EbnpnGwihG  Ginunh
hwugbhg COYLpmpjwG tikyupnGuwyhG thnunh hwugbhG hwjnh
upw wynpjwo wuwwnm Gkl niquplbm Shongny:

UnyG wjw jdw Gwagnny (iwfuwumbuwo pnnp wmbtiuwlh
Ownuwynipjnillitiphg oqumybint Guuwwnwljm] Jmipupw (s wiujw
hwiwp {wdwhunpb CGYbpnpjw6” unyl wupiwwgpny ipwo
pwllujht  hwyyhG thnfuwgmd b Ywlluwn6wp, nph swihp
numpymd b Qwéwfunpph Ynndhg' wmjjuy wdugw plpwgpnid

wwuipdnn  OwewjmpymGbph  Ywlluiwwnbuyng  wpdbpht
hwiwwywunwufuwG: Gulhwdwnph  uwyuwnytim  phupnod
Chlytpmpynbp dwiw fwljwynpuuybiu Juubglnd t

OwnwjnipjniiGbph  dwwmmgnuip”  Shisk  wdwlunpnh  Ynndhg
YulfuwGwnh thnfuwlgnuiG CGYEpmpjwin:

Uny)G wuwdwlwqgph 2now iwlGtpnud {wdwlunpnh
wnwowplnipjudp CGYkpmipynilp Yupnn b hwdwéwjGnipynit nwg
Swnwjmpjmlibph  JwwunmgnuiG  hpuywlwglby  Yuwluw]§wph
uunyuwd (hitnt ghypnud, tpt <wdwfunpnh Ynnihg JGwpdwi
dwdljtnh Jbpwpbpyuy Ghiplwjugyuwd qpudnp wowewplnpmGi
plnmlyb b CGYLpmpyjwl Ynndhg: UnyG Yhwny uwhdwijwo
nhypmd  Jdwpdwl  Jhpelwdwdlytnp  pubumg htimin
CaYbpnipymGp Yupnn bt juubglb) Swowjnipniltph dwwunnignuip
L wwhw by {wdwunprhg Ydwnbg Jwwnnigquo
Ownwjmpjnilibtph nhdwg, hswbu Guwl <wwfunpgh (uundwdp
Uhpwnbp wnyd” unyl wuyiwGuwgpm] vwhiwjwd swihbpny:
3mpuwpwlsnip wiu]w plpugpnud dwunnigwo
Ownwjnipjmlltph hwdwp' Shish wjw] wiuwfw6 hwonpnnn
wiujw 10-pn wptuwwmwlpwihG opp CGYkpmpiGp Juginud U
{dwédwfunpnhG b Ghplwjuglng Ownw jmpjnilGtph dwnmgiwi
Ybpwpbpu]  Qwjwunwlh  <wlpuwybnnpjul onhlunpnip junip
uwhiwljwe  hwdwuywnwufuw  hwpwplju;hG thwunwpninp
(hwpluhG hwyhy) L hwyybnne wiujw plpugpnid dwunigud
OwnwnipjmGGtph Ybpwpbpjuy hwyybnynipynt, npnu wnwlahl
unnny - Gymd b dwdwjunpph wipwdwnpuo  Guuwy§wphg
Juwunwnpfuwd Gfuqbgiwl swuhl nbnbunnpnd: Uwunmgqwo
OwnwjmpjnilGtph Yhpuwpbpju)  hwodtnynigpymip Juqiynud L
hwaybnn wdujw plpuwgpnud CGYLpnpwG L {wdwfunpnp Thol
unnpugnud wnwpwlhitiph hw6dGiw-pignGiwl JEpupbpgug
hwiwywnwutuw hwunmwpnptiph hpdw G Ypw:

3.3

present Contract with no restrictions, in the frames of the
amount envisaged by this Clausc. Depending on the
quantitics of onec-time deliveries (in casc of sizcable
items), the Company has the right to propose the Client to
usc the scrvices of the Company’s specialized post
offices, meant to accept sizcable post.

The payment for postal scrvices determined by this
Contract is certificd if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to reccive

3.5

postal services, the Client shall have the right to apply for
and reccive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to usc the Services suffices for the
implementation of the application. The application
cnvisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the cxpected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the casc
cnvisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding scttlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a rcport concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.




3.9 Ubpyujugwd  hwpqupyuihG  thwunwpnnpp  Glpwjw L

hwunwndwl <wdwlunpnh Yonihg’ wjl unmwlwing htnn 3
(tptip)  wpfuwwmwlpwihG opjw  plGpwgpnui:  Lwpupljwjhd
trwunwpnpnud wihwiwywnwufuwngpniGGbp hwjmGupbmp]ng
nhiypnd Lwwhunpnp wuwpuwynp b wjn dwuhl gpuynp owinghiy
Caytpmpjwlp 3 (Gptp) wpfuwunwlpwjhG opjw plpwgpnud:
Unnuitipp wwpuwynpynud Ll plGwplybg wjn
whwiwuywunwufuwnipnbitpn Lwdwfunpnh
hwiwywunwuuwl gpuynp owlmgnuiG CaYtpnipjulG  Ynmipg
unwlwnt wwhhg 3 (bptp) wpfuwwmwlpwihl opfw plpwgpnid:
UGhwiwwywwnwufuwlnpjmbitph G2qnuniw Ybpwpbipjug
hwiwdw)jmpml  dtnp  phpipne . phypmd {wdwfunpnp
hwunwunnd b hwyqupujhl rwunwpninpl nt nuquiplnud b npu
Ukl ophGwlyl CGYbpnipjwln’ ny niy pwl hwiwdwjlinpjul qunt
opw(l hwonpynn 3 (Gptip) wpuwwmwlpwihl opfw plpwgpnud:
EyunpnbwjhG tinwGwyny hw)qwpyuwjhG thwuwmwpninp
(hwpywjhlG  hwzh)) nmpu gptme gbypnud  gnpoplpugltipl
hpuwjwlwgynud Ll {wjwunwih Qwlnwuwbnnpjub
optiiunpnipjundp vwhdwljwo fupgny:

3.10 UnyG wuwjdwlwqgph powlwlllipnd thnumwjhG Yuwh, wjn

pymud’ Upwqplpwg thnuunwjhG ownwjnipjul (EMS) dhongny
wnwpynn  thnuunwjhG  wnwpwGhGbph  hw6dGnud-pnnilnuil
hpwiwlwgynd £ CGYEpnpjul hwdwwywwnwuluwl thnunwjhl
pwdwidnipitpmd, npnlGg gulyp hpwuwpuwlwo b Caytpnpjwb
hGwmbpibnw hG juypmd b jupnn b npudwnpdt] Lwdwiunpnhl
YtipohGhu Ynnihg Gdwl wwhwle Gtphwjugybnt niypnul:

3.11 Unwpw@hGtph  hwGdGiwl-plnniGiwli  wpynilpnud Unndbkpp

unnpugnnd - GG CGYtpmpywlG  Ynnihg  uwhdwljwo  duh
thwuwmwpninp, nph Uty ophGwyp uipynud £ {wdwlunpnhi:

3.12 UnyyG wuwjdwlwqgpny <wdwhunpnp wwpunwynpymd £ hp Ynndhg

unj@ ww jdwlwqph 2nowwlltpnud 4tinp phipduo
(wdwluwlhptipG n thnunw jhG Jwpdwl wy Ghptipld oquwgnpdti
pwgwnwubiu thnunwjhl Yuwuh ownwjmpjniGltphg oquuybnt
(iyyumnwyny:

Qntfu 4. Gnnitph wwunwuluwGwnynipyntlp

4.1

4.2

4.3

Mujdwlwqpuihi wuwpowynpnipymGlbph squunwpiwi juwd ng
wuwupwd uunuwpiwl hwdwp Unnitpp ywuwuluwlwunynipyntl
G0 ypnud Qwjwunwlh {wlpuwwybnmnmpjul  opklpGtpny L
Qwjwunwlh Lwlpwybunmpjul dhowqquihl wwjwlwgptipnyg
uwhdwlywo Gnpdtphl hwdwywwmwufuwl: Caytpnepniip, npybu
Ldwjwunwlh  {wlpwuybnnpjwl Ginunwjhl Guyh wqqujhl
oy tipwunp, thnunuw jhG ownw jnipjniliitiph dwwnnigiw
wnlynipjulp  wwunwuiwlwwnynpnii t Ypnd pugunwuytiv
Qdwjwunwlh  dwlpwwbnmpjul opklpGipm] U Jhowqqujhl
wuwjiwlwgptipny vwhiwljwo Yupgny b wwjdwlipny: Unyl
ww jiwlwgnpny (iwfuwwnbufw o wwpunwynpnipjnGtph
Jquunupiwb jud nyg wuwupwd juunwpdwl nhypbpnud fhpwnynn
unyydtiph b wnmqulplbph swihbpp k6 Jupnn wwlwu (hibkg
whnwlwl qlnudGhph gnpoplpwgp Jupquynpnn {wjwunwih
Qwlpwutnnpyjul optGunpnipjudp uwhdwlijwo wndwlpltph
swithbiphg:

Caytpmpinip  wwwuwuppwlwuynpmb  sh Ypmd,  tph
hwugtwwnhpnop thnunwjhl wnwpwlhGlpp se6 wnwpybp ng
unnyyq  Wwd ng  (hwpdtp  wnwpdwG  hwugkh, hwugbh
thnthnfunipjw @, hGywbu Gwl hwugtwwmhpng pugwlu nipjul fud
Caybpnipynihg wijwh wj ywwdwnn]: Onunwjhl( wpwpwlnt
YGwuybnt juwd Ynpump nhyptpnud, {wdwlunpnh hpwynlpltph
hpwlwlwgnuip Juunwpynud t thnuuw jhG Juuh
ownw nipnillitpp upgquynpnn {wjwumwih {wpuybnnpjwi
optiiunpnipjudp, {wjwunwlh {wlpwybunpjuli thpwqqujhl
wuwjiwlwgptipm] U wjyp hpuwduwiwl wiubpn]  vwhiwGjuwo
Juipgnu:

Unyl wuwpwlwqepn] wwpunwynpmpymGitpi  wipnngnipjuip
Jud dwulwlyhnptl suwwnwpbne nhypmd Unndbp wquuyymd L6

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having rcceived it. In casc of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(threc) business days. The Partics undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agrecment concerning the
correction of discrepancies, the Client approves the
scttlement document and sends one of its copics to the
Company not later than on the 3" (third) business day
after coming to agreement.

In casc of issuing the scttlement document (invoice) in
clectronic version, the processes are carricd out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
scrvice (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Recpublic of Armenia, regulating the
process of statc procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressces for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other rcason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights arc
fulfilled in the procedure under thc RA Lecgislation
regulating postal services, intcrnational agreements and
other legal acts of the RA.

4.3 The Partics shall be rcleased from any liability for non-
fulfillment or partial fulfillment of their obligations under



wwuwufuwlwmympjnilhg, tpk nu tnbp t wihwnpwhwnbih ndh this Contract, if it has been caused due to a force majeurc

hwlqudwlpltph wqnbgnpjul htunlwlpny, npp owqby b unyl cvent, appecarcd after the conclusion of the present
wuwjiwlwghpp Yhphng hbwn, L npp Unndbpp sthG Yupng Contract and impossible to be prevented or envisaged by
Juwfuwwntiub) L Yuluwnpgbby: the Parties.

4.4 UnyG ww jdw Gwqnpny unw(dlwd thnuwnw jhG Yuwuih 4.4 In case improper provision of services assumed by this
ownwjmpmbibpp ny wwuywd dwunmgbng wjl b thinunwjhG Contract, that is: postal item’s loss, damage, or, in casc of
wnwpw(int  Ynpunh, YGwujwoph YJuwd Ghphwipwwbnwlwl domestic services, violation of the control deadlines of
ownwjmpyniGlitph  phypnud®  wpwpdwl huyhs  dwdybwbbpp delivery, the Company shall be held responsible in the
lnwhinbim ghypbpnd, CaYkpmpnilip ywnwuluw Gwuyynmpmd t order determined by the Article 19 of RA Law “On Postal
Yypnud «@nunwhl uuy dwuhl» <wjwunwih Lwipuubunpub Communication”, and in casc of intcrnational postal
optiiph 19-pn hnnpwony, huy dhowqqujhlG thnumwihG Yuwh services, in the order determined by the international
ownwjnpniGlliph phypmd’  dwjwunwlh  <wlpwutnnpjuwl agreements of the RA.
dhowqqujhl ujwjiwlwqptipny uvwhdwiqwo Yunpgny: In casc the Client breaks the time period envisaged by the
{wdwhunpnh  Ynndhg  unyl wuwjpdwlwgph 3.7 Ghonyg Partics’ consent under Clausc 3.7 of this Contract, the
(whwnmbtuqwo®  Ynndtph  hwdwdwjlnpjudp  vwhdwljwo Company may charge the Client a penalty for cach
dudiljtimh  fpwlwmiwld nhypmd  CGYkpmpymGp  Yupnp delayed day, cqual to 0,05 % of the amount to be paid, but
dwiwhnmp Gjuudwdp jnpupwlsmp npwgwd opjw hwdiwp failed to have been done so.
hwpqunpltp wnyd' Jéwpdwl Glpwlw, uwlw)l sJdwpjuo The payment of the penalties and /or/ finc docs not
qnuiwph 0.05%-h swthny: release the Parties from the entire fulfillment of their
Sniyydtiph L /quid/ winiqubph JGwpmip UnndbphG sh wquunnod Contract obligations.

hptilig wwjiwlwqpuihl wwpmwynpnpjniGibpp wipnnenipjudp
Juuwptint wwpuowynpnpjniGhg:
45 Uj6 nbypnud, bpp «QGnuiGhph Jwuhby  <wjwunmwGh 4.5 If the supervision and/or control of the RA Legislation

Qulipwwybnnipjul optlpn] Guwhiwnmbujwd Yupgm| qlGnuiGhph implementation or complaint investigation, made in
dwupl {wjwunwbh <wlpwubnnipjub optiGunpnipjw i accordance with the procedure under the RA Law “On
wwhwoltiph Juumwpiwl huynnmpjul Wwd Jepwhuynpnipjwl Procurement”, reveal that the Company submitted false
Gud ponnpltiph pllnpjul wpymipmd wpdwlwqmnd b, np documents (information and data) in the process of
qidwl qnpoplpwgnui  dhGsl  unyG wuwjdwlwgph Yhpnudp procurement, before signing the present Contract, in the
Caytpnipynilp Ghpywjywgptp  t ytno thwumnwpnphp conscquence of which  the decision on recognition
fmtintynipmiGitn b wdyuGbp/, nph wpynlpnd CGYEpmpjwip (selection) of the Company as a winner docs not
hwnpnn  Swlwgbnt © /plupbiny/ JwupG  npnpnudp sh correspond to the Legislation of the Republic of Armenia,
hudwywuwufuw Gnud Ldwjwunwlh  <wlpuwbnmpjwb in this case the Client has the right to dissolve the
optiiunpnipjwlp, www, wjyn hpipipp b hwjn qunig htwnn Contract unilaterally after identification of the above-
dwdwhnpnlG  hpuymbp mGh  ShwynqwGhnptl oty unyl mentioned grounds if the disclosure of the fixed violations
wuwjdwlwghpp, tpt wpdwlwqnjuwo fuwpinmdGbpp Ghask uniyl before signing the present Contract would serve as basis
wuwjdwlwgph YGpnuip hwjmGh (hGkm nhypmd qGnudGhph Swuhl for not signing this Contract in accordance with the RA
Lwjwumnwlh {wlpwybnmpjul opkGunpnipjwl hwiwdw)i hpip Legislation on procurements. In addition, the Client does
YhwlnhuwbwjipG unyl wwjdwlwghpp sYGphm hwdwp: Cln not bare the risk of damage or benefits loss, arising
npnd, unyyl Yhung (whwobuduwd wwjdwlwgph Shwynniwih towards thc Company as a result of thc unilateral
motwl  nhypmd, <wdwhnpnp  sh Yypmd wwjdwGwqph dissolution of the Contract under this Clause, and the
dhwiynniwlh modwl  htnbwlpny  CGYLpmpjwl  hwdwp Company is obliged to reimburse the damages incurred by
wnwowgnn Yhwulbph Ywd pwg ponljwd oqninp nhuyp, huy the Client in the procedurc under the Legislation of the
Caybpmpynlip wwpnwynp t <wjwunwih dwlpuybinng i Republic of Armenia, in the size which is not covered by
opkunpnipjudp uwhiw iquo Jupgny thnfuhwinnighy the size received by the Client through the implementation
{dwdwfunpph Ypwo YGwulbpl wil owywmy, npp sh owolynud of the present Contract before dissolution. 2
dhlslh ponuip unyyl wwydwlwgph Juunwpiwdp <wdwiunpnh

unwgyuony:

4.6 OnunwjhG Juuwh, wim pymd’ Upwqplpwg thnunwihG Juwh 4.6 The approximate delivery deadlines of the items sent to
(EMS) ownwjnipjniGGtiph dhengny wpunwuwhdwljuwl tpyplbp abroad by mecans of postal communication, including
nquplpyng  wnwpwlhGbiph  wlgdwl dnnwynp  dwdybwbbpp cxpress mail services (EMS), are presented on the
hpuwwuwpuymd GG CGYLpmpjwG hGwbpGiuwghG Yugpmd Yud Company’s website or provided to the Client by means of
Jupnn LG unpwiwnpyby {wdwunpnhl CaYybpnipjw b the corresponding post officc of the Company. The
hwiwuwnwutuwG thnunwjhl pwdwlinlplhph Shengny: Uniyl Company is held no liability for the delivery deadlines of
Yhnmd  (quwo wnwpwlhGiph wigdwl dwdybmlbph hwiwnp items under this Clausc, unless the delivery deadlines of
Caytpmpmbp wwnwuuwGwwnynipjnb sh Ypnud, pugunnipjudp items arc violated in the territory of the Republic of
Ldwjwunwlh  Qwlpwwbnnmpwli wnwpwopmd  wnwpwhihph Armenia. The Company is not held liable for the violation
wlgiwl huyhy dudybwmbinh juwundw( nhupbph: CGYGpmpniGp of the delivery dcadlines of items by the designated
wuwunwufuwwmynipinG sh pnud Gwh wy whnmpmGGbph, wjn (national) opcrators of postal communication of other
pynd’ wmwpwlghly Yuwd Gruwlwlhjwl Jwjph wbompymGibpp countries, including the countrics of transit or destination
thnunw hG uyh Gpuwlwlduwo (wqqujhG) owybpwwmnplitph Ynnihg (it means, violation of deadlines valid in the mentioned
wnwpwihlbiph wigdwl dwdytmbbph (ujuwp whnnpniGibpnud countrics).
qnponn huljhy dwdltnmGhph) fpwundwl hwdwn:

4.7 COybpmpmlp wwunwuuwlwnynipyniG sh Ypmd {wjwunwlh 4.7 The Company is held no liability for prohibition of the
Lwlpwubnnipjul b wj yhnnpmGiiph Swpuwjht SwpdhGitph postal item’s trajectory by the Customs of the Republic of
Ynnihg thnunmwjhl wnwpwim wlgnuil wpqbibnt hwiwp, wjg Armenia or other countrics, including: prohibition of the

pynid” wnwpwin dnunpp nfju] whnnpjuwl mwpuwdp wpgbibn, items’ access to the territory of certain  country;




4.8

wnwpwlhi wngpuybe jud ppGwgpuybme juwd wnwpwGh
ngliswglbtnt hwiwnp:

Lwjwunwlh {wlpwuybnmpjul SwpuwihlG SwpdhGiph Ynnihg
wnwpwln  wlgnui  wpgbibnt phiypnud CGEYEpmpnilp
Lwiwlunpmhg wwhmd bt Giphwipwwybnwlwl hhnunwihi juwyh
ownwjnipjul hwdwp vwhiwlGjwo b wnfjuwp pwph wnwpwln
hwiwp hwyqupuwe vwughil nt Qwdwunpnh Yhpwnwnpd Gnod
t dwnwmpjul nhiwg Ydwupjuwd dlwgwd gniwpp: Up
ubnnpmiGGph JwpuwjhG dwpdhlGGhph Ynndhg wnwpwhltph
wlgdwl wpgbiph nhypnd {wdwfunpnhl  sh Ybpwnwpdynud
OSwnwjnipjul nhiwg Jwpjwd gnidwpp:
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UnyyG ww jiwlwgnpny (whwwnbujwd
OwnwjmpmniGitph  dwnmgdwl plpugpmd  CGYbkpmpinilp
wuwpuwynpynud £ wwwhnybt]p {wdwhunpph’ thnunwghlG Yuuwh
ownwjnipjnilltphg  oquuybim  qunuilhnpjul  hpwymbpp’
Lwjwunwlh {wlpwubnnpjul optiGunpmpjul b wjp hpuyjwljud
wywmbtiphl hwiwwwnwuluwG:

Caytpnipymlip wwpumwynpynd £ npbt dung Gppnpn wldwlg
shwjn@tp b wy Yhipyny shpuwwput] <wdwfunpmh ipuptipuwg
hptiG  hwjwnGh  wnlupwihG YJuwd wj  qunubhp Juqinng
wmbintiynipyniibtipp, pwgwnnipjuwdp opkilipny vwhiwijwd Jupgny
ipquo ubntynipynGGtiph unpudwnpiwl CaYybpnipjw
wwpunwynpnipjul nhiyptiph:

{wdwlunpnp ujw punwynpynud L shpwwwpwyby  unyl
wuwjdwlwqpny  OSwnwjmpniGibph dwumgdiwl  plpwgph
Ytpwptpjw) s@unjwo b nyg hwjwumh wiluyhuh mbntynpniGlbp,
npnlip Ywpnn b6 JGwu hwugll]p CGYtpnipjwl hwdpwyhl U
hwlqbgltp vwwnpnnltph dnnn  CGYLpnpjwl Ynnihg Jwwnnigynn
ownwjmpjniliiph  Ybpwpbpjwy  ny  hwjwunh  Jupohph
dLwynpiwlp: Lwdwlunpyp wwponwynpdnud £ npll dlny Gppnpn
wldwlg shwpnlb] L wy Yepynd shpwuwpulbp Caybpnipjul
Ytpwpbinjwp hptil hwymGh welnpwihl Jud w) gunubhp Juqing
wmbtnbynpjnlGtpp, puwgwnnpjudp optilipny vwhiwljwd Jupgny
iquo wmbintynipjnilGtph uipudwnpiwb {wdwfunpnh
wwpuwynpnipjwl nbuptinh:

Qnifu 6. Unwpwnt hwGdGnudp hwugbwwhpngp (unwgnnhG)

6.1

6.2

6.3

6.4

Lwiwljuqpulwli  pnpuwlygmpml  hwlnhuwgnn  gpwlgynng
(quuyipwo) Yuwd qGwhwwnqwd thnunwhG wnwpwlhGbpp,
hGswbu Gwl htnwqptpp L dhGsh Gpym Yhingpuwd  pwpp
sqipwquiignn qpulgynn wjp thnunwjhG wnwpwGhGbpp (unyG
qiuh  pdwuwmny wjunthtm® gpulgynn wnwpwlh), uwmwgnnh
hwugtl uywuwpynn thnunmwjhl pwdwidnlp dnunpwqpytint opp
Caytpmpyul thnunwwmwph Shongny wpfuwwmwlpwhG dwditph
plpugpnud  wnwpynud Gl punm  wnwpwGhGbph Jpw  GpQud
hwugtlbtph:

Onunwwnwph wewohl wighpjul dwiwlwl hwugbwwmhpng
pugwliwimpjul nphypnd  thnunwuwpp Gdwl  wowpwGhl
Yhipwnupdind kb thnunwhG pudwGinlp’ hwenpn opp wnwphbjn
(flywunwyny:

{wgnpn opp hwugbwwnhpng pugwluynipnlp YpyGftne nhypnud,
inunwuwpp  hwugbwwmhpng hwdwp ponlnd E dwlmgwqhp'
tinunuw jh6 pwdwdinbp Ghpjuwjwluwm b shwGdGuwo qpulgynn
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confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company lcvies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Client's
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Clicent is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not cxcced two kilograms (within the
framework of the present Chapter hereinafter: registered”
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressce during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinct. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.6

6.7

6.8

6.9

6.10

6.11

In order to cnsure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item thc name of the representative of the legal
entity or private entreprencur who is entitled to reccive
the postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person cntitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employce designated
by the manager’s order, in case of legal entity, and to
the private entreprencur, to the person authorized by the
private entreprencur or the employce designated by the
latter’s order, in casc of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, arc returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the cxpiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposcd by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of itcms on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carricd out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unrcgistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CN0O7 advices of receipt ctc.) arc being
delivered to the addresses indicated upon the items by’
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding ccell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters arc being
provided to some adult inhabiting in the same address,
and in casc of legal entity or private cntreprencur,
similar items arc being provided to any cntitled person
cnvisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In casc of legal entity or private entreprencur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
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under the Clausc 6.5 of this Contract, before carrying
out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cascs cnvisaged by the international postal service
conditions, which arc regulated by the international
agrecements of the Republic of Armcnia and
consccutive postal rules, cnvisaged by corresponding
countrics.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, arc rcturned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic dcliverics the items are
being returned for free.

6.14  The following cases arc stipulated as “undeclivered not
by the Company’s fault” by the present Contract,
when the Company carrics out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) thc address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressee docs not inhabit or is not at thc address

indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other rcason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surnamec,

b) strect, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal scrvice provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding lcgal acts of the Republic of Armenia,
rcgulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be scttled through negotiations.
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CGYtpmpymG * namakanish@haypost.am

{dwlwlunpy  habrahamyan.sms@mta.am

7.2 If the Parties fail to reach an agrcement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Partics from the moment of signing and remains valid
till 30.12.2020.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal servicc provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.4

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written onc month before.

8.7 In casc of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of thc present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the scrvice provision
conditions adopted by the corresponding normative lcgal
acts or international agrecments.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1(onc) copies of the Contract and 1(onc) copy is
given to the Client. In casc of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All thc written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client: habrahamyan.sms@mta.am
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un (i wuwpiwlwagnh Yapdwl hwdwp {wdwlunpnh Gplw jugnuo 9 of the present Contract and the application submitted by
nhdnuind U npwl Yhg thwunwpnpbpnd  ininfunipymGGtp the Client for signing the present Contract, as well as in
Yuunwmlbim phyptipnd Unnibpp dwlmgnd GG Shijwlg wjn the documents attached, the Partics notify one another
dwuhl hwiwywwnwufuwb thnhnfunipynilp juwwpbnyg htnn within three days after the change has been made, or
tnopju  dwdybnmd  Jud  wlhwwywn, btph  Ginthinfunipynilp immediately, if the change relates to the bank requisites
Ytpwptipymd E pwlluwjhl qutpuywjdwiiephG b byupnGuhG and c-mail addresses.
thnuwnp hwugbh:

Qmtu 9. Unnitnh hpuuwpwlwyw hwughGhpp, puGuwjh CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YubpuwuywydwGitnp b vnnpugpmpimGGtpp REQUISITES AND SIGNATURES

CGYytpmpymG/ Company: {wdwhunpy'/ Client:

«wjthnum» OLREC / << SUB'L dhqpughnG ownwnipyniG /

“Haypost” CJSC, Ministry of Territorial Administration and infrastructurc of RA

p.Gpluw, Unpjui 22/ State Migration Service,

22 Saryan street, Yerevan p. bplwG, 0037. b. NyGtgm 31/

222/ Tax code: 02507464 31 Karapet Ulnetsi str.,0037, Yerevan

((Llnﬁllhpu pul(j[l» ORR/ {JL</ Tax Code: 00259325

“Converse bank” CJSC 4L DU qnpownlwlwl Jupsnip il

<&/ Account number: 1930003703156000 MOF Operations Department

tin.'/ Tel: 1010/ 514-512 <</ Account number: 900011500049

<tin."/ Tel: /060/ 27-50-03

Q-{luwynp qnpdwnhp mbopkG'/ G-fuwynp pwpuniqwp/
Chief Executive Officer: General Secretary:

{wipwpénd Uppwhwiju / %(
Hambardzum Abraharﬁyah

Lwjy Ujuqyub/
Haik Avagyan

Yun.” Ubinw lvwwnpywi
<bin. 514-548




8.10 Uny( ww pdwlwqph 9-pn qifumd Gqwo uybpuww pwiibpnud L 8.10 In case of making changes in the requisites under Chapter

un (i wuwpiwlwagnh Yapdwl hwdwp {wdwlunpnh Gplw jugnuo 9 of the present Contract and the application submitted by
nhdnuind U npwl Yhg thwunwpnpbpnd  ininfunipymGGtp the Client for signing the present Contract, as well as in
Yuunwmlbim phyptipnd Unnibpp dwlmgnd GG Shijwlg wjn the documents attached, the Partics notify one another
dwuhl hwiwywwnwufuwb thnhnfunipynilp juwwpbnyg htnn within three days after the change has been made, or
tnopju  dwdybnmd  Jud  wlhwwywn, btph  Ginthinfunipynilp immediately, if the change relates to the bank requisites
Ytpwptipymd E pwlluwjhl qutpuywjdwiiephG b byupnGuhG and c-mail addresses.
thnuwnp hwugbh:

Qmtu 9. Unnitnh hpuuwpwlwyw hwughGhpp, puGuwjh CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YubpuwuywydwGitnp b vnnpugpmpimGGtpp REQUISITES AND SIGNATURES

CGYytpmpymG/ Company: {wdwhunpy'/ Client:

«wjthnum» OLREC / << SUB'L dhqpughnG ownwnipyniG /

“Haypost” CJSC, Ministry of Territorial Administration and infrastructurc of RA

p.Gpluw, Unpjui 22/ State Migration Service,

22 Saryan street, Yerevan p. bplwG, 0037. b. NyGtgm 31/

222/ Tax code: 02507464 31 Karapet Ulnetsi str.,0037, Yerevan

((Llnﬁllhpu pul(j[l» ORR/ {JL</ Tax Code: 00259325

“Converse bank” CJSC 4L DU qnpownlwlwl Jupsnip il

<&/ Account number: 1930003703156000 MOF Operations Department

tin.'/ Tel: 1010/ 514-512 <</ Account number: 900011500049

<tin."/ Tel: /060/ 27-50-03

Q-{luwynp qnpdwnhp mbopkG'/ G-fuwynp pwpuniqwp/
Chief Executive Officer: General Secretary:

{wipwpénd Uppwhwiju / %(
Hambardzum Abraharﬁyah

Lwjy Ujuqyub/
Haik Avagyan

Yun.” Ubinw lvwwnpywi
<bin. 514-548




