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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Qperator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, Jocated at the same
address (hereinafier referred to as Executor of Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and Police of RA (hereinafter referred to as
Customer or Client) represented by Vardan Movsisyan,
Deputy Head, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer {Client) is
obliged to accept the services under the present Contract
and pay for them.

12 The Company is obliged to provide the Chient with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
logal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services of Postal Services).
The specifications of the postal services, incluing the EMS
services and tclegraph services ar¢ defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operatar of the

Republic of Armenia (Designated Operator), while

providing the Services of postal communication, shall be

guided by the fegistation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the

Republic of Armenia, which define certain terms and

conditions of provision of services for the given kind of

Seryices.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

213 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
{hem and submit a written reply to the Client on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under
the present Contract, including the definition (¢hange)
of postal universal service tariffs made by an authorized
stace body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensurc
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 lmplement
Contract.

other obligations defincd by the present

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To canccl anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by 8 preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clauss, the Company defines by its own
notification the period, during which the Client is
obliged to ¢liminate the breaches made in the lerms of
the Contraet. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client 10
compensate the damages;

223 Realize other rights as stipulated in this Conract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without  delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect Of unauthentic
{unverifled} information (by public or non-public means)

233
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concerning the Company and the quality and otber
conditions of the Services rendered by the Company;

23.4 To fulfill the rules envisaged for the users of postal
scrvices by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

235 Implement other obligations undertaken by the present

Contract,

3.4 The Client shall have the right to

render the Services in a
in accordance with the

2.4.1 Demand from the Company 10
timely and proper manncr,
conditions under this Contract;

242 Receive information on the Services provided or the
progress of the Services provided;

743 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
seftlement prior to that and informing the Company
within 5 days in advance;

2.44 In case of not agrecing with the changes in the

conditions of the postal service provision according to

international agreements raiified by the Republic of

Armenia or the Legislation or other legal acis of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 3 days in advance;

245 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail scrvices (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypostam) of the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

32 The maximum price of this Contract is determined
2 000 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the

Company under the present Contract with no restrictions,
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in the frames of the amount envisaged by this Clause.
Depending on the quantities of onc-time deliverics (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/of envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage slamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/for cnvelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitied by the Client in
papet, by means of postal or hand delivery, of via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month o the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the

Client transfers the prepayment o the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the propayment is spent, if the writien
proposal concerning the payment deadiine submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

18 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settioment document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and @ report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and accepiance of items, signed between the Company
and the Client.

3.9 The submiticd settlement document is subject to be
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approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the seftlement document, the Client
shall inform the Comparny about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 {three) business
days after having received the corresponding wriiten
notification of the Client.

In case of coming 10 agreement concerning  the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies o the
Company not later than on the 3 (third) business day
after coming to agreerment.

In case of issuing the settlement document (invoice) in
electronic version, the processes arc carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contracl,
are carricd out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As aresult of the delivery and acceptance of items, the
Parties sign a document defined by the Company, & c0pY
of which shall be issued 10 the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CUAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrecments of the
Republic of Armenie. As national postal operator of the
Republic of Armenia, the Company is heid liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-ful{illment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4,3 The Partics shall be released from any liability for non-
fulfillment or partial fulfiliment of their obligations under
this Contract, if it has been caused due to a force majeurc
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event, appeared after the conclusion of the present
Contract and impossible 10 be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

4.5 If the supervision and/or control

Contract, that is: postal item’s loss, damage, ©r, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of intetnational postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penaity for each
delayed day, cqual to 0,05 94 of the amount to be paid, but
failed to have been done s0.

The payment of the penalties and /or/ fine docs not
release the Parties from the entire fulfillment of their
Contract obligations.

of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond 1o the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilatcrally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage of benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legistation of the
Republic of Armenia, in the size which is not covered by
the size reccived by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

4.7

The Company

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website of provided to the Clicnt by means of
the corresponding post office of the Company. ihe
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain  country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tarifl
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
jtem’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFID ENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right 1o confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not 0 communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation angd bring 1o lormation of wrong opinion among
consumers concerning  the services provided by the
Company. The Client is obliged not to communicatc 1o a
third party anyhow and not 10 publish in any other way The
available information about the Company, containing
commercial or other secret, with the excoption of the cases
when the Client is obliged to do so in a procedure under
Law.

CIHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registercd postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they Bre introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back 1o the post office. in order 10
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman lcaves a notification to the addressee, informing
about the necessity to visit the post office and to pick ihe
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. 1f there is neither a postal
subscription box mor postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to cnsure the delivery of registered ilems
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6.7
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addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entreprencuf who is entitled to receive
the postal jtem addressed to the legal cntity or private
entrepreneur, 1f the Clicnt does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entreprencur, 1o the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entreprengur.

6.6 The undelivered postal items, envisaged by the Clause
63 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressce (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returms the undelivered postal item to the
Client according to the procedure under this Contract.
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
{hereinafter: Ordinary letter}, including other items
registered in ordinary way (ordipary postcards,
notifications, CNO7 advices of receipt etc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary leticrs
provided within the framework of this Contract by
placing them in the postal subscription box ar
corresponding cell of the postal subscription cabinel. Ir
there is neither a postal subscription box nor a postal
subscription cabinel, the ordinary letiers arc being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entreprencur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively 1o the receiver indicated upon the
item. In case of legal entity or privale entreprencur, if
no name of entitled receiver is indicated upon the
itemn, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contracy, before carrying

6.7

6.8

6.9

6.10
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out the provision of the item.

6.12 All the items dispaiched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being rewurned for free.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract.
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed,

¢) the addressee is absent;

d) the addressec does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressce’s identity (no identification document  is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the intcrnational
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision {including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating  the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepangies arisen out in relation to
this Contract shall be settled through negotiations.

72 If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comgs inte foree and becomes obligatory for
the Partics from the moment of signing and remains valid
till 20.12.2020.

%.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if onc of the Partics makcs a
suggestion provided that the Clicnt stil] has the demand 1o
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

8.4 In case of changes in postal scrvice prices (tarifls) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www. haypost.am,

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, lerms
and prices (lariffs), are being carried out according 10 the
mutual consent of the Parties, by signing supplementary
agrcements envisaged by the Legislation of the Republic
of Armenia.

8.6 Desides the cases of Contract termination envisaged by
this Coniract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative loga! acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
scrvice provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or inernational agreements.

2.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 2 (one) copics of the Contragt and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between  the Armenian and  English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

8.9

Company: namakanish(@haypost.am
Client: police-gnumner@rambler.ru
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CGlghpmpym G/ Company:

«wythnum» GRC/

“Haypost~ CISC,

p.bplwb, Vwpywh 22/

27 Saryan street, Yerevan

21022/ Tax code: 02507464

«Lnliybpu puiy» GLC/

“Converse bank” CISC

¢&/ Account number: 19300037031 56000
2hn./Tel: /010/ 514-548

Q-jluunnp gnpdwhp wonkl’
Chief Executive Officer:

wgl Uwgpul/
Haik Avagyan -
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

wGufunpy /Client:

24, nun iy Omp)mG /

Policc of RA

p.Gpluwl, 0025, L pwlngud 130/

130 Nalbandyan str., 0025 Yercvan

2424, / Tax code: 01569613

22 U wphnunuluwgih gnpwnbuljub Jupenipyml/
Operational Department of the Staff of Min Fin RA

272 / Account number: 900011023554

' / Tel: /010/ 56-80-88, 59-68-79

&< nunplpuimpjut whnh mbnwlwy’/
Deputy Head:

P e .
Wl Uniupfijuil'f g -

Vardan Movsigyam;{_ R
o STy
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