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Uuwwmwpnnp  (CGkpmpymGp) wwpowdnpmd bt unyl
wuwydwlwgpm] Guwrunmbujwd wwjdwiibpm] Mww]hpwnnth
(Qwdwunpnh) wnwgwnpuipm] dwwnghy unyl wwjdwlwqph 1.2
gemnd  GpQue dwnwympymbGhpp,  hul  Mwudhpummi
(dwdwfunpnp)  wwpouwynpynud B oumygl wwjdwiwgpny
(whwwbujws wuwpdwllibpm] plgmih] Swnwympymiliepp L
Ydwnh npuig nniwg:
Caykpmpymbp  wwpowynpmd  k
thnunwih  Ywwh  nppop jupguinpnn
Lwlpwubnnipjwi ophiiunpmpjwip, Lwjwumnwih
Ldwlpwwbtmmpjubi  dhpwqquyhl  wwjiwbwgpbpm] W wy
ppwjwlwl wimbtpm] vwhiwiwe Jupgm] L wwjdwGGbpm]
Lwdwfunpnhl dwmmgty hnumwyhl Juuh ownwnpmuGibp, wyn
pUnid’  wpwqplpwg nunmwghl  ownwympymGihp (EMS) L
htnwgpuyhli  dwnmwympymbhp, hGswbu Gl thoonwhG
wnwjmpymlitph hbm Juwuopjwd umphwinuiwihi b odwlinuy
ownuynpyniGibp  (wjumhtin’ OwnwjmpimGibp): Pnumwhl
Yuwwh ownwympymbGhph hbhin Juupwd unphwlnulwghl L
odwlnuly ownwympymblbph GYwpwgpmp)nilp, dwnmgdwl
upupiwfiibpp, dwdlbmbbpG nm pmpuwgpbipp vwhdwijws G0 uml
wuydwlwgph wlipwdwibh dwu juginn dudbpwd 1-m]:
COnunuyghl Juwh dwnwympmbibph, win pymd’ wpugplpug
thnuwmwjhl downwynpynililtph (EMS) L hbnwqpuwjhG
ownwmpniiGtph pGmpwqpbpp uwhiwljwo 6 houwnwjh
Juuwp nmppop Ywpguynpnn  <wjuwenwlh Qwlpwubnnpgjwi
opbGugpmpjudp, <wjwunmubh dwlpwybmmpyul ShewqqughG
wwjiwGwgpbpmy] b npuig hpfw6 Jpw pinmGjwe wyp hpujwijwl
wlmbinm|:

Chybpnpymbp, nputiv  <wjwunwlh  Lwlpwwybnnpw
thnumnuwjhl Juwuh wqguyht oyjpunnn (Gzubwljud oujbpunng)
Onuunuwghl Guuh dwnwympniiibpp dwnngbihu wnweGnpnymd
E thnumwjhl Juuwh gnponiGimpimin yupgwynpnn {wjwunwih
Swlpwwybimnipyub ophlunpnipjudp, Lwjwumwlh
dwlpuybmnpyul  dhowgguyhl  wuwpdwlwgptpm| L wy
hpwjuiwi wintipm], npnGgny wjwy mkuwlh swnwympymGGiph
hwiwp vwhiwGjws 66 Swnwympymbibph dwnmgdwl npnzwih
wwydwllitn m dwiltnGhn:
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Swnwympymbitpp  dwwmgl]  wuwwnywd  npulm]’  unyl
wwjiwlwgph wwjdwGbibpht hutwwwnwufuwb.
Swnuwympynitpp Swomgh] {wjywumwih dwlpuwbnmpwi
opbiunpnipyudp, <wjwumwih {wipuwinmpywi dhowqquypl
uuwyiwlwgptpny b wyp ppujuiwl wynbpn] Guuwnbuwd
thnuunwhl Ywugh ownw ympjniiltph dwwnngdwl

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and Ministry of Finance of RA(hercinafter
referred to as Customer or Client) represented by V.
Harutyunyan,Acting General Scctretary, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, thc intcrnational agrecements and other
legal acts of the Republic of Armenia, including the
cxpress mail scrvices (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hercinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services arc defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the intcrnational agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agrecments and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, intcrnational
agrcements and other legal acts of the Republic of
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wuwpiwGGbphG hudwuwuowufuu.

Uny ujw pdwwgpm] uwhdwGijwd jwpgm] {wdwhunpyh Ynmylhg
Ownwympymbibph dwnmgiwi Ybpwpbpjuy qpuifnp pannp(tp
unwunm nhwpmd, pllwpl npuifip L qpufnp wwwnwuuw
Gbpluwjwglly  <wdwhinpyhl dbinwpyywo  dhengunmilbph
Ybpwpbinguy,

dwdwlunpnh guiympjuip  wwpqupwinuithp (Eplwjwglity
Ownwynpjmbiph dunnmgdw wuydwlbbph L dwitmGhph
Ybpwpbpjuy.

Unyl  wwydwGugpny] (wfuwmbuywy thnumwjhG  Guuyh
dwnwjmpjmGhph duwnmgiw uwlwqlbph GinhnfunpiméGbph
nhwpmd, wjn  pymd Jwjwumnwbh Lwlipuybmmput
onbliunpnipjunip uwhiwijws Yupgny hpufuwun whnwljpul
dwniGh Ynmihg thnuuuwpi uugh iy bpuwy
OwnwympymGibph  uwhwglbph  uwhdwitwe (thmhnfutw()
nwypmd  wuwhnfby Gpywo thinthnfumpniGGkpp Ybpwphipjwy
mbnbywmympjui hwuwlbhnipymbp  {wwhunpghG* uny )G
wuwjdwlwgpny uwhdwljwd wwjiwiitpny.

{wjwumnwih <wlpwybtwnpyui  Yoqihg Juubpugywo
vh9waqqujhl w i Gwgpbipm] jud Lwjwunwih
Lwlpwwbmmpywui optiunpnipjunip L wyp hpwiwlwi wipnbpnyg
ymuumnuwyhG ljuuyp OwnwmpymGGtph dwnmgdwi
wuydwlGipmd  yiminfumpymGibp YJuuwwpbim  ghwyphpno
wujwhnl) hwiwuwnwupuw tmthinfunipmGGhpp Ybpwpbipjuy
hnwqbynuip dwdwhinpnhG' uny wwjdwwgpny uwhdwjue
wwjdwtpm].

YGwwmwply  umyl wwjiwlwgpm]  vwhdwijwd hp  wy
Wwpmwynpmpynilikpp:

COYpmpyni6 hpunmGp mGh'

Muwhwgly {wwhinpghg® unyb wwjdwlwgnm| Gpu Ynnihg
unwidliwo YGwpiwl b wy ujwpunwynpmpmGibph wwnyws
Juwnwpnud.

Swlijwgwd dwiwluly wnwlg motm unyl wuwdwlwghpp
(whwlywi dwingdunip, UplynniwGh, dwidwwlwynpuwybu
Ywubglby unyl wwjdwiwgpmy uwhiwjwd npny Ywd popnp
wwpnwynpmpmGibph - Junwpnuip, ipt  {wdwfunpnp  sh
Jumwpmd  Yuwd  ng wwmpwd  Yhpym| b Quwwpms
SwrwjmpymbGiph  pligouGdwd, npulg nphiwg  JEwmiwG
wwpunwynpmipmbbpp i unyy( wujiwliwgpm]
(whiwnbufuwd hp wy wwpmwynpmpymGibpp:  Unyl
bpwltnm]  (whunbujwe  nhwpbpnud CaybpmpymGG  hp
owlimgiwdp vwhiwlmd b wyl dwiybwnp, nph plpwgpnud
‘wdwfunmp wwpounp t JbpugGl hp Yandhg poy; wpduo
wuwjdwlwgph wwpiwGikph fuwhinnuifbipp: Gpb wdwhinpnp
& Jbpwglngd wfumndp unyt tlipwlnny Gwuwmbujws
CaYEpnipywl  Ynnihg owlmgiwdp uvwhiwwd dwilhnnd,
CGYbpnpymGp Gupnn b imoty unyG wuwjtiwGwghpp b wwhwist)
{wéwlunpghg Ybwubhph hwnmgnud.

hpwljubwglly  unyl wuwjdwlwgpm] uwhdwljws hp wy
hpunmGpGhpp:

{wwfunpnp wwpnunop £

Unyl wwjlwGwgpny uwhiwiywd Yupgny b wwjiwGGhpng
plnmlby COYEpnpjwl Ynndhg dwwnmgyud O jmpjnillitpp L
YSwpby npulg nhiwg' unyl wwjiwlwgpp phy 1 hwybpjwom]
uwhiwlwe qibphl (uwlwelkphG) hwiwwwnwufuwd, huly
YrnunuyhG  Juuh  mGhybpuwg ownwynipjmGGEph  hundwp’
Lwjwumnwih Lwlinwubnmpjui opbGunpnipyudp uwhiwjwe
hpujwum whnwlwl  SwpdGh Ynnihg  uwhdwGjue
uwljugGbphl hudwupuwmwutuwi,

Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damagges;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in casc of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;
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Muy

Caybpmpyul Ynnihg dwwmgynn GwnwympymGibph npuih
jwd wy  wwpdwlGhph  Ybpuwpbppwyp poqnpGhp mOblGwgm
phyphpnd  wGhwwwn — wbnhjwgll  npug  dwuhl
CAYbpmpjwip’ wwhwywibm] unyl wwyiwlwgph 5.3 Yanm] L
2.3.3 bipwtnny] vwhiwijuwd wwiwiGkpp.

Npbt  vjuw] Jud ny hujwump  (EEuywd), himybu Gwl
wnlnpujhG qununbGhp hwnhuwgnn mbnbimpmb jwwpuot
(hpwwywpulpuhf  Ywd  ny hpwwwpulwihG  GnuGwym])
LhyLpnipjwl l CaYybpnipjwl ynnuhg twwnigynn
Bwnwjmpjnilbph npuiljh bwyp wpwjdwGGbph Jhpupbpgug.
Muwhww(b) thnuuwghl Juwh SwrnwympymGibphg oquujnnlph
hwdwp «Pnuunwjhb Juuh dwuhl» Lwjuwumnuwih
Swlipwybnmpjub opklpm] b {wywunwbh dwipwutnmpyul
vhowqqujpl vpupiwblwgpipm] vwhiwjws YwinGibpp, wn
pUmt  wnwpwGhGiph GhpyuuGphl L wyp  wwpiwGGEpG
Jupwpbpnn ulnGGbpp.

UGuumwpbp  unyG  wwjdwiwgqpny
wwpumunnpnipymibpn:

uwhiwwd hp  wy

{wéwhunpnl ppunjmGp mGh*

Muwhwlol) ChYkpmpymbGhg OCwnwjmpymbikpp dwwnmghi
dwdwlwlihi U  wwmpwd Yupgm] unyl wwjdwlwagph
wuwydwiibpht hwiwwwwmwubuwd.

Stntuwunynipym vunw Gw] Swnmgyue GwnwynmpjmGitph fud
Ownwjmpjnilitph dwnmgdwb pipugph yhpwpbnjw.
dwjwunwh {wlpwuybtnnpjul optifunpmpjwdp uwhiwljuwd
ljupgm] hpuwjwum whwnwluli dwpdGh  Ynndhg thoumwghG
Yuuwh mGpbpuwy dwnwympymGibph uwlwglbph vwhiwiwb
(hmpnfudwid) htim hwiwéwyl hibm ghypnd moby unyl
wuydwlwghpp Guwihuwytiv Yumwpbng YbpeGuwhwpupl b wjn
dwuhl Guiuwgbu 5-opjw dunijbnnud gpunjnp wtinbljug Gy

Caybpmpjulip.
Jujwuwmwih  Lwlpuwybmmpjuli  Ynnihg  Juybpugyud
dhowqquyhl wju i iwgnpbipm| Ly {wjwumnwih

dwlpwuybinnpjul optiugpmpjudp b wy) hppujwlwl wimbpnm]
thnuunwjpl ljpwugh ownwnipjnGGpp twinmguiw
wuyiwiibpmd  finthnfumpymGiip  Juwowpgbm  ghypbpoa
Guwwwpfwd  hopofumpymGiiph  hbwn hwdwdwyG - ghlkm
hpipny oty unyl wwjdwlwghpp' Gwhiwwbu Yuumwpbim]
YtpeGurhwpyupy b wyn dwupl Gujuwubu S-opjw dwdlynnd
qpuinp mbnkljpuglim] CGYEpmp .

bpwlwlwglty unyl wwpiwlwgpm| uvwhiwijwd hp o wy
hpwymGpltpp:

hwGé Goni-pGnm Gnuip,
dwunmgiwl qfbpp

Bwnwmpjniikph
dwlwqph qhGp, OwnwympjmGGkph

(uwlwqlbpp) b yEwpiwb upgp

3.1

Unyl wwjiwlwgpny  (wuwwmbudwd  inunwjpt Juyp
ownwympymGitph, wyn pymd  Upwgplpwg  numwghl
ownwjmpyniGGuph (EMS) U hbnwgpuyhl  dwnwynpmGGhph
twnmgiw( qGhpp (uwlwqbbpp) <4 opblunpmpjwip vwhiwijud
lpwpgn] uwhiwnmd b (Qud) hohnjuimd 66 COYGhpmpml
ynndhg, huy hnumwghG Juwuwh mipfGpuw) SwnwympyniGitph
twnmgiwl vwlwgbbpp vwhiwmd b (Gud) hmpofujmd GG
JuyuwumnwGh  Lwlpwwybmmppub  optiunpmpjwdp  vwhiwijud
hpwywun whnwluwl SwpdGh Ynqipg: Unyl Yhomd Gzgwd glkpp
(uwluwqGbpp) <4wéwhnpph( wpudwnmmd b6 CEYkpmpywb
himbtpGbwmughl  Yuyph  (wwwhaypostam  hwugtm])  Yud
Caytpmpyul  numwghl  pwdwimbplhph  dhengny: SGhph
(uwlwgbbph) hwwgw thnhnfunpymitph nhypnud dwdwpunpnp

2.3.2 In casc of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules cnvisaged for the users of postal
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services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1
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Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

In casc of not agrecing with the changes in the
conditions of the postal service provision according to
international agrcements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of thc Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
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3.9

whnbjwgymd t wyn dwupl unyl wwpdwliwgnm| vwhiwljwd
Qupgny:

UnyG upuyiwGuwgph wowybpugnyG ghlp vwhiwiynud &3 500 000
/aptip dmhnG hhGg bwpmp bwqup/ Gepueyuw; TUL-G: Unyl
Jtnmmd  Gjwd gmiwpp Ghpwnmd o CGYLpmpjuG  Ynnihg
hpulwiwgyny ponp dwjuubpp: Unyl Yhnng Gwjewmbufwd
gmuiwnph 2pewlwlibpnd {dwdwhnpnl ppuwymbp mGh wrwig
uwhiwunpuwyniGph oquufty plytpmpjué Ynpihg Swnmgyny'
umjl  wwjiwlwgpny Gwumbujwd  GwnwjmpymGibphg:
Uhwlqudju wnwpnuiGtph  pwGwylbpn]  wwjdwluwnmjwe
(Ubdwowyw) wnwpmilbph nghwpnd) COYepmpymGG hpwymbp
mbh dwdwhunpght wowewplby oqubim dhdwowyw) thnuwp
plnmGdwi hundwp (wuwmbufwd pliybpmpjuG
dwuliwghumugywd thnuumwhl pwdwlidmGplbphg:

Unyli  wwjdwlwgpny Gwpwobujwe  thnumwhG Quwgh
ownwympjwl nhiwg Jwpnuip hufuwumynd b, Gph thnumw;hi
wnwpwim Ypw thwigywd & hwiwywnwuuwi Gudwliwihy, b
wfjw wnwpwhb plymyby L CGYLpmpjwi Ynnihg:

Unyy( wujdwlwgph gnponnnipjub plipugpmd  thnumwjhG Ywujh
ownwympnilGtphg ogun] kijnt Gupunulm]  {wdwfunpp
guwljuwgwd dwiwlwl hpuymlp mbGh nhibp b CGYLpmpniGhg
unwiw) Gwiwlwihpbp Wwd spwplbp’ Gwwwbu Jéwpbjm]
npulig nhiwg:

COnumwyhli  GuwdwlwGhyp  WYwd  dpwplbp, dbnp  phpbm
Gywwnwln] {dwdwhunpgp hwjn b Gipluwjuglnd CGYkpnpjwip,
nph dbp Ygywo b oumyl wwpdwlwgphl npybe {wybpwe 1:
Cayspmpmbp pwjwpwpmd  {dwdwjunph hwymp b JapehGhu
wmpwiwngpmd b oguadhpjuwd Gwdwlwihzbpp,  tioumwgh
JowmiwG wy Ghptpp Whwy opwplbpp, tph OwnwympynGGtiphg
ogutimt  Gujwunwlym| {wéwhnpph Juwwpwd Julfuw]dwpp
puwjwpupmd b upuum]bpG ppuuiuglibm hwdwp: Ungl Yhong
(whuwnbufwd hwymp <wdwlunpgh Ynqdhg Jupnn t Ghpljwjwgy
thwumwpnpujhl nuGuim]’ thnuumwhG wewpiwl jud wedbni
hwGdlbm  Jdhongm], LJwd EblwmpnGughli bpulwlyny] unyl
wwjdwlwgpnd  Gwo  {dwdwjunpph  bympnGwhi  Ginuah
hwugbhg CGYkpnpjwl EjbYyuwpnGwihG thnunp hwugbhlG hwjmp
upwlwnpud wumdbl ninuplbn Shengny:

UnyG wuwpiwlwgpm]  Gwuwwmbujwd  pnpp wmbuwlh
Ownwjnipjnilltiphg oquujtiint Gujwwmwyn] mpwpwngn wiujw
hwiwp {wdwhnpyl CaYGpmpwui unyl wwpiwliwgpm] Gyjue
putijuypl  hwpypl nfuwbgmi t JuGuwgdwp, nph  swipp
npnzynud b Qwdwlunpnh  Ynndhg’ umpjuy wdujw  plpugpmd
wuwunjhpyny  SwnuympymGitph  juwlwmbung  wpdbphG
hwiwwywmwufuwb b sh Gupnn wwiwu (GG ungl upwydwiwgph
3.2 Yhnmd Gpquwo gmiwph 1/12pn-hg: Gwlfuwydwph SwpnodG

ppwiuwgynud £ qinuilikph  dwupl << ophiiugpmpjundp
uwhdw lfuwo Jupgm):

GQulfuwn]dwph uujunybpm nhupnud ChYybpmpymlin
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dwnmgnuip b wwhwlgh {wdwjunpnhg YGwpk dwmmgud
Ownwjmpjmbitph ghiwg, plyubu Gwl dwiwunpgh Gjuwodwdp
ihpwnb) mnyd® uny G wpugiwGwgpm] vwhiwijud suhbpmy;

Smpuwpwlsnp wiuyw plipwgpmu Guwimnmgyud
Ownwympymbibph hwdwp' dhsh wmjw) wldujwl hwenpnnng
wiujw 10-pn wpfuwnwipwihi opp CGYbkpmpymlp Yuqimd L
{wéwfunpphlG £ Goplujywglnyd CSwnwympymbiboph dwwnmgdwl
Ybpwpbpuy  dwjywunwbh  dwlpuybonmpjul  ophkiunpmpjunip
uwhdwluwe hwiwwywwwuebuwl  hwpwplughli  wumopmnp

compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 3 500 000

§is)

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantitics of one-time deliveries (in casc of sizcable
items), the Company has the right to propose the Client to
usc the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or cnvelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s c-mail.

3.6 For all the Services envisaged by the present Contract the

3.7

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia,

If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Clicnt transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
scrvices provided during the month under report for the
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Ownwynipymbttph Ybpwpbnjwg huginympymbp Yuqigms t
hwzybnn wiujw plpugpnud Caytpmpjub L {wéwjunpnh dhok
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Clybpmpjwip 3 (Lphp) wpfuwmnwlpwihl  opfu plipurgpnud;
Unmitipp wwpuwynpjnud ki plifiwnyty wjn
wlihwiwwwmnuuhuw Gnpym Gatpp {wGwfunpyh
hudwwwnwufuw  gpunjnp owlmgmil CaYLpmpjwG innihg
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Qqnifu 4. Gnnikph Yuunwuiwiwmjnpniip
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Spuunwpdwl Yud ng wwnywd Juunwpdwl nhuypbpnud hpwnynn
wnydph L wmquipGbpp ywiibpp sk Jupng wwwu hiblyg
whnwlwl qinuiGiph gnpopGpwugnp Ywpquijnpnn  dwjwumwGh
{wlipuybmmppub optifiunpmpjulip  uwhdwliywd wnydbph L
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tnthinfunipyw, hGsutu Gl hwugbwwhpng pugwlwynpyut Gud

4.2

3.10

3.11

3.12

3.13

Services provided during cach month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancics in the scttlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancies within 3 (threc) business
days after having received the corresponding  written
notification of the Client.

In case of coming to agreement concerning  the
correction of discrepancics, the Client approves the
scttlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agrecement.

In casc of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedurc envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issucd to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liablc if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
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4.4

4.5

4.6

4.7
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thnuww;ht Yuiwgh GzuwGwlpwd (wqquijht) owbpuwnnpGiph Ynndhg
wnwpwlhlhph wigdwl dwdlbwmibph (uw whnnpnGibpnd
qnponn huljhy dwdlbwGsph) fuwfumdwl hwdwp:

Caytpmpynilp wwwnwufuwlwmympimG h Ypmd <wjwumwbh
Lwlpwubnmpyui b wy whinmpyniiibph dwpuwjhG dwplhGGhph
Ynnihg thnuumughG wowpwlne wigniG wpobbm hunfwp, win
pynud’ wnwpwlnt dnunpp mjjw] whnmpjwl mwpwop wpgbitijo,
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hwidwp hwyywplywd vwljughGl n dwdwlunpnhG Yapunupd Gnd
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whmmpymGibph dwpuwihG dwpdhGGipp Ynnihg wrwpwihGhnh
wigdwl wpgbph phwpmd {wdwhunpphl  sh Jbpungupdynud
Bwnwjnipjul idwg Ydwpwd gnuiwpp:

Qmfu 5. Gumnlihmpymb

5.1
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Caybpmpmp

Unyl
OwnwjnmpjnGibph

Wi Gwgnmy

dwummgiwli  plipwgpmd

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Clicnt's rights are
fulfilled in the procedurc under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Partics shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appearcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agrcements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ consent under Clausc 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltiecs and /or/ fine does not
release the Partics from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by thec designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of decadlines valid in the mentioned
countrics).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ acccss to the territory of certain country,
confiscation or cxpropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armcnia, thc Company levics the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensurc the Client's
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wuwpnwynpnud bt wupwhnyb) dwdwhunpph’ tdnunwghG Quwh
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{wlwhunpnp  wwpowdnpynd E shpwupupulby  unyl
wuwjiwlwgpm]  Ownwympnltph  dwomgiwl — plipwgph

Ybpwpbppuy 3Gumjud b ng hwjwunmp wylyhuh mbnbympymGGtp,
npnlip Ywpnn GG Gwu bhwuglly CYbpmpjul hwdpufhG L
hwlghglity uwwonnlbph dnn  ChYhpmpjwi Ynnihg dwnmgynn
ownwympmbitph  Ybpwpbppuy  ny hwjuwunh  Jupdhph
dlwynpiwlp: dwdwjunpgp wwpowynpmd £ npbl dlm| Gppopn
wldwlg shwymlhp b wy Yepuny shpwwwpwyty CGYpmpwi
ybpwpbpywy hpt6 hwymGh wntnpughl ud wy gunuGhp Juginn
wmbntlynpymGitpp, puwgwempjudp opllipm] uwhiwljwd Jupgm]
ipJwo wtintiljnpynuGtpp mpwidwnmiw dwdwfunpnh
wpwpuwynpnipjw G nhiwpbiph:

Gqmifu 6. Unwpwln hwidGmip hwugtwwhpnep (uunwgnnh)

6.1

6.2

6.3

6.4

6.5

Vwidwjwgpulpui  pnpwlgmpmlb  hwlnghuwgny  gpubgynn
(wwunhipwd) jud gliwhwngwo  hnumwphl  wmupwGhibpp,
hGyybu Gwlk hbewgpbpp L GhGsk Gphgne  Yhingpud  pwpp
sqbipwquiigng guulgynn wy nuwnmwghli wnwpwGhGipp (unyl
gqiiuh hiwunm] wjumhbm® gpubgynn wnwpwGh), umwgnnh
hwughl vuywuwplng hounwjhl pudwiimbp dmwpwgmibim opp
Caytpmpywl thnunmwwmwph dhongm] wpfuwmwbpwjhli dunikph
plipwgpmyd wpwpynui bl pun  wowpwGhGhph Jpw  Gjwd
hwughltph:

Onunwwunwph wnwehl wighmpjubi dudwlwl hwugbwwhpng
pwgwlwmpjul nhwypnd  thnumwwwpp (0wl wnwpwGhG
Ytpuwnupd Gmd EginunwghG pudwiinGp’ hwenpny opp wnwphpm
(iyuwnwlym|:

<wenpy opp hwugbwmppng pwgwljwynpymbp YpyGfkn nhujpnud,
thnunwmwpp  hwugbwwppny hwdwp poglimd t dwlmgwghp
thnunwjhl pwdwiimbp Ghplpuoutum b shwidGjud gpubgynn
thnuughl wowpwGhG unwGwin SwuhG:

UnylG qiup 63 Yhomd Gpfwd owlmgwghpp thnunwmwpp
whnunpmd k unjjuwy hwugbh thnumwjhG pudwlinppuyhl wplnnod
Y thnunwjhl pudwlnppuihl wwhwpuih hwiwwywnwufuwi
fughymd: @Onuunwyhl pwdwlnpnuyhli wplynh Jwd hounwhG
pwdwlinpnuhl wwhwpuwlh pwgwljwynipjuli nhiypnud
thnumnwunupp - Jwlnigughpp  hwdlnd ¢ wjjuw]  hwugbmd
plwlping suwihwhwu widwbghg WhyhG, hul npu wihGwphGmpjwul
phiypnud owlmgwahpp thwlglimd & dmunph nownp:
Ppujwpwiwlwi wid jud wihwm dinfwpjuwntp hwinghuwgnn
hwéwhunpyibphl mnnyuwd gpubgynn wnwpwGhlhph hwidGiwi
gqopoplpwyl wwywhnipm Gwwwnwln] {wfwjunpgp wnwpwin
hwugbwgpmuil hpwljwlwglibhu Gynud E ppujuwpwuiuwi widh
Ywd wlhww dbnGwplunppng wyl Ghplpwjwgngsh wimbp, npl
ppwywum b oumwlwm hpujwpwlwiwli wGdpl ud wihwn
dbnfwpyuwmppnep  hwugbwgpjuwd  hinuumwghli wnwpwlhb:
Lwiwhunpgh Ynnihg unyl Yhomd G2qwd’ finuumwphG wowpwGh
unwlwn  ppufuwumpymi mbbgng  wldh wlmbp sG2ybm
ntwypmyd wewpwhGipp thnunwuuph  Yomqihg  hwGdGymd GG
hpuwjwpwlwlui wGéh ghwpmd JipghGhu  nbYwyqwphG Guad
nhijwywnp Ynnihg (hwgnpfwd widp6 Yud niljunjwph hpodwing
uwhiwljwd wliwwmwlyghl, hul wlhwwn  dbnGwpljumhpng
ghypmd’ wldwdp wlhwwn dbnGwpluwmppngn fud Yipehlhu
Ynndhg  (hwgnpwd wGdhG  Yuwd  wlhwn  dtnGwplunppng

right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being dclivered by mecans of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman lcaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to cnsurc the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to reccive
the postal item addressed to the legal entity or private
cntreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in case of private entrepreneur.
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6.6

6.7

6.8

6.9

6.10 The ordinary (unregistered) mail

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressce (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

correspondence
(hereinafter: Ordinary letter), including other itoms
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the samc day of
receipt by the post office attending the recciver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinct, If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters arc being
provided to some adult inhabiting in the same address,
and in casc of legal entity or private cntreprencur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract,

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document,
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of lcgal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to reccive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item,

6.12 Al the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s -
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding

countries.

6.13 The international items, dispatched but “undelivered not

by the Company’s fault”, are returned to the Client, if
the latter pays the fec envisaged for the service of
return. In casc of domestic deliveries the items are



wnwpnuilibph nhupnud
Junnwpymud £ wiiyswp:

6.14 UnyG Wwjiwlweph  hlwuwnm] «y  CGYbpmpjub dtinpmy
Shwldtfwo» & hwiwminug htwnlywy  wyl ntwpbpp, bpp
COYbprpymbp Yunwply ¢ unyl wwjydwliwgpny uwhdwljwd pp
wwpumulwimpymGGbpp, uwlw)l wnwpw G hwugbwwnhpngn sh
huwid Gyt

w) hwughh ufuwy hikm wwngwnny,

P) hwugth thinthnfumpjuG wuwmnwnny,

) hwugbwwhpng Pugwljwmpjub wwwndwnm),

1) wnwpwline Ypw GizJwd hwugbinug hwugbwwmhpng plwllym Yuni
dquiliy bt uuwmGwnnig,

k)  hwughwmppng Unnihg  wnwpwGhi unwiwimg  hpwdwmibm
wwwdwnm|,

@) qpulgynn wnwpwliplbnh pliypnus® hwuglwwmppng hGpGmpymp
wunghim  wihGwphGnpjwd nhypmd  (wGdp hwumwwnng
thwunwpnip sGbnlwyugbim nuwpmuit),

L) Laytpnipym g wllwfu wy) wwwnGwnny:

wnwpwhGhph htunybpumuwpép

6.15 Uny wuwjiwlwgph hiwuwnny hwugh( hwidwpnui £ wnnyq, bpk
wnwpwln  Jpw  (pugyud hwughmd  wnlju b6 htnbywg
swithwGhGpp Geplwjugfwes hbppwiljwnipunip’

w) wilinfi wqguGm,

) thnnng, mim@G, 7kGph huiwp, plwlwputh hunfwp,

) Plwlwuph wjwGn Afwpg, punup, gy,

1) thnunwghG quup;:
duywumwbh  Qwlpugbnnpwi mwnwophg foipu wnwpyng
wnwpwlin phypnd jpugymd b6 Gl whnmpul wijwiiw
nuywp,  hlswhu  Gwl  wpnwewhwd wnupynn  wowpwin
dlhwlbpupiwt hwiwp  vwhiwijwe quhpmtqwjtimﬁﬁhpﬁ n

dlaupnpbpp:

6.16 Uh9wqquyht tinumwjh wnwpwihGbph plinmbGdw(,
lwlbpyiwt, wnwpiwli L hwidiwl, hGawybu  Gwb
htnnwnupah htin Juupjwe qnpdplpwgGtpp
wnwid GuthwnlnpmGGkpp vwhiwGymd &b Lwjwumnwip
{wlpwutinmpyu dhewqqujht wjwyfwlwgpbpm|

({wiiw fuwphwjht Gmunwght Upmpjwl wljwmbpm]):

6.17 GnunwjhG Yunyh ownuwympymGGhph Swnmgdwi wuwjlwlbpp
(Gl unyl wwydwGwgpnud (7w upwydwiGhpp) uwhdwljwd Ll
{wjwuuwbh Lwlmuybnnp upgwqquiht ujwjdwfwgpbpny L
thnumughl Guuh qnpombbmpnilip Yuwpguunpnn Lwjwumubh
Lwlipwuybwnnp b hwiwuuwnwufuwG hpwjwlwl  winbpm:

{dwlwlunpgh  wwhwbgny Ciybpmpymbp  wwpougnp  ©
widpnewlwl L wwnshgh ubnbjwwnympymb  npwiwnpby
{wdwunpnhl OwnuympmbGiph  SwnmglwGi wn(izynn

guliljugwd hupgh Ytpwpbpjug:
Gmfu 7. dbskph ot Jwpqp

7.1 Umyl wwjphwGwuqgph Ywupuhgmpjudp Unmqitph  dhol owqud
Yttnl m mwpwéw)impymbibpn neygnd GG pwlwlgnmpniGlbeph
dhgngny:

72 PwlwygmpymbGtph wpympnd hwiwdw)Gnpyn dtinp sphpbym
niwpnui® Unndbph ol Owqwd Yushpp moymd G6 guumolwd
Yupgn" dwjwumwlh dwlpwybnmpui opbfunpmppulp b wy
hpwywlwl wipmbphl hudwupumwouwG:

being returned for free.

6.14  The following cases arc stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:
a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
¢) the addressee refuscs to receive the item;

f) in casc of registered items: it is impossible to find out the
addressee’s identity (no identification document s
presented);

£) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In casc of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Partics fail to reach an agreement by means 9f
ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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headofstaffi@minfin.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.12.2019. The terms of the present contract will be
effective since 01.01.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot bec modified or completely resloved

by mutual agrcement between the Parties as a result of
failure to fulfill the obligations, except for the cases
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal scrvice prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract are

8.6

being carried out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated

also anytime by the initiative of cach Party, provided that
the other Party is informed about it in written onc month
before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international

agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the

service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copics in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices madc under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

headofstaff@minfin.am
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“Haypost™ CJSC,
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22 Saryan street, Yercvan

<&/ Tax code: 02507464
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“Converse bank” CISC

<</ Account number: 1930003703 156000
<bn." /010/ 514-548
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L

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Partics notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wédwfunpy’ / Client:

<< Phlwlulbph Gwhiwpupmpymé /
Ministry of Finance of RA

p. Gplud, Utphp-Ununijwd 1/

1 M.Adamyan str. Yerevan

4L/ Tax code: 02629081
Utiinpniwluwb qubdwwbmwpul/
Central Treasury

<</ Account number: 900011018539
4tn.' / Tel.: /011/800-114

Gjfuwynp pupmnygtiph upwynnGwjuumwn'/
Acting Genera etary:
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= Pounwjhl wnwpwlm hwugbwwhpny Sqphn hwughit, nuwufyp,
wimf, wqquimlp Yuwd wijwindp (pugynud {wdwfunpnh
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Annex 1
of the Contract Ne PD-72-01-19 signed on  .01.2019
between “Haypost™ CISC and Ministry of Finance of
the RA
Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least threc
hours before for the courier service related to the postal
scrvice, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carricd out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day thc address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Clicnt by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Cataloguc
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

O Day, month, ycar of provision and acceptance (to be
filled in by the Client) ;

T Name of Client (to be filled in by the Client) ;

O Correct address, index, name and surname or name of
the item’s addressce (to be filled in by the Client) ;

0 Registration number of the provided items as per the

catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;
Weight of each item (to be filled in by the Client ; in
casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;

0 Type of each item : ordinary, registered (to be filled in
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w2 fuwmnwipwihG opp  tplynniwih umnpugpud b Yhpgud
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by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Couricr shall provide the items (bags)

accepted from the Client to the responsible of the post
officc (Manager, teller),

1. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item,

12. During the realization of items’ registration process, the

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the cataloguc in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the ficlds in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for cach item in accordance with the
tariffs, the barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional scrvice envisaged by the present Annex; then
sign and scal the catalogue and hand the catalogue
together with the checks issucd for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
scttlement statement of postal services.

15. Until up to the 3" business day following cach month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
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total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
.Haypostt CJSC, the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within onc business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Clicnt, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of couricr and additional services

Uniphw i ljuhG
dwnwjmpmi puwm
Jmpupuwlyymp wpunnybph

Umphw(inwulh Jmpwpuwlisjmp
wjgh wpdbpp' 500 £ npung’
Ghpwnywy UUL,
24q-p gbpwquiignn dhisl 24g
hwifbjw puym] wnwpwlhGbp
pinmGG hwiwp 500 44 gpu*
(bpwnjwg UUL

Service type Service price
Courier service as per each Value of courier’s cach
request visit: 500 AMD, VAT

included

Odwlinul ownwjmpymg
wiiubljwb Shsk 5000 hwwn
wnwpwlin dwipfwl hunfwp

Jmpupwisnp wnwpwGh
Yznbym L Gwiwiwihy
trwulgGbpm hundwp' 20 42 gpud”
(iEpwnyuwy UUL

Additional service for processing
of up to 5000 items per month

For weighting cach
item and affixing a

Odwlinul swnuwympm*
widubiljub 5001-17000 hwwn
wnwpwim Qwidwi hwiwp

Jmpupwliginip wnwpwGhi
Yoot U Gudwljuthy
thwlgltym huniwn® 18 24 ppug®

wnwpwlim §ulpiwl hunfwp

GEpunjuy UUS
Odwlinuly swnwympymG' Jnipupwlsjnip wnwpwGhi
wiubljwG 17001-30000 hwwn Yznbine L Gudwlwihy

g Ghim hundwp® 15 42 ppuand®
ibpunjuy UUL

stamp:
20 AMD, VAT included
Additional service for processing For weighting each
of up to 5001-17000 items per letter and affixing a
month stamp:
18 AMD, VAT included
Additional service for processing For weighting cach
of up to 17001-30000 items per letter and affixing a
month stamp:

15 AMD, VAT included

Odwlinul dwnwjnipym’
wdubljwb 30001 hwwn b wifbigh
wnwpwling fwlpiwi huniwp

Jmpupw s ynn wnwpwGhi
pntin b Guwdwljwihy
thwlgGbine hunswp® 12 44 ppuwd”
(bpwnjwy UUL

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a

ownwjmpymGGtph
nlnhwlpwgyud wnwewpl

Bwnwjmpjui ntunuip Swnwynipjwl hwiwp
uwhiwjwd ghGp
Umphwnuwyw)ht b odwlnuly Uniphwiinuih dhask 25

wygbpnipjwb L Ghisk 50 Yo

wnwpwGhibph pligneGiwi hwdwp

30000 << gpunt’
(iipunyw TUL,
Clnhwipwgywd wnmugwplh
uwhiwbhwsunhp gipuquiigbm
nhwpmd, gbpuqubgyuwd Swuh hudwp
qnpomud £ JppGyjwd gliwgnigwlyp

per month stamp:
12 AMD, VAT included
Service type Service price
Summarized offer for Courier For up to 25 visits of

and additional services

Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

n case of excelling the amount of
the generalized offer, the above
mentioned price list is applied for
the excelled amount
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Annex 2

PD-72-01-19 signedon .01.2019
CISC and Ministry of Finance of the RA
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