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«U3PNUS» thwy pwdGtwmhpwlwl pGYybpopnip, npp
Jwqiwynpyty t dwjwuwmwbGh {dwipwwbnmpyui optlpGtphG
hunfwéw)G, qpulgwd t L qulind t  dwjwwmnwGh
Ldwlpwwbunipymb, p.GpuwG 0002, Uwppui 22 hwugbmd L
hwGnhuwlmd b {wywuwnwlh dwlpuybnnpjuli hnunwhG Juwh
wqquyhl owbpwwnp (wjumhtin  unyl  wwjydwlwqpp hdwonm]’
Yuwwwpnn Yuwid Caybpmpymb)” h ptdu qjluwynp gqnpdwnhp wGopkih
wwnnfwluwwmwn <wyly Gjugyubh, dh Ynndhg, L <L Updwyhph swpgh
pinhwénp hpujuwumpiut puuuoputh wyltunwyuqip (wjunthtiom
unyli wwjpiwluwgph pdwunn]’™ Nwudhpuwwne juwd {wéwlunpn)’ h
hdu wztuunwlugih ghlpuogup U.0GpnGwGh, Symu Yompihg, Y6pbght
unyl wwjdwbwqghpp htinlywih dwuhG.

QGmju 1. MuydwGugph woupluwi

1.1 Yunnwpnnp  (CGY4bpmpymGp)  wwpownpymd b ungb
wwjtwfugpny  Gujuwwmbudwds  wpupdwGGbpm)  Mwmhpwwmh
({wdwlunprh) wnwownpuGpny} dwwnmgh] un)l ywpiwlwgph 1.2
Janmd  GJwo  ownwympymGlbpp,  huy  NwmhpunmG
(AwSwhunpyp) ywponuynpmd ¢t unyG wwjpdwGugpny
(whwmbuwe  vujdwlGiapn]  plpmib) ownwympymbitpp L
Yéwphy npwfig nhwg:

1.2 CGYbpmpymGp  wwpmwepynd b unyG  wwpdwlwugpm] L
thoumughl Ywwh  nopop Ywpguynpnn {wjwunwGh
Lwlpwwbmmpyul opbiiunpmpjudp, LwjwuwnwGh
Qwlpwyjimmpjul  dhowqquhi wwjdwlwgpbpn] L wy
hpujwwt  wimtpng vwhiwGgwd Jupgny b wwdwiibpny
{wlwlunpphl dunnmgty inunwghG Juyh swnwympymGGbp, wjg
pyni’  wpwgqplpwg thnumughlG  dwnwjnpyuGipn (EMS) L
htmuqpujht SwnwynipynuGGtp (wjunthbw’ SwowympymGitp Jud
thnumwjhG uuh SwnwympiniGGtp):
®punwhl JYuwh ownwympymGGhph, wyn pynud’ wpwgpipwg
thnunuyhl  SwnwympymGGaph  (EMS) W htnwgpujhb
ownwjmpyniGph plmpwgpbpp vwhBwbyue 66 hnuwmwghG
Juwwh mnpnp Jupgunpnn  <wjwumwbh  wlpwuybnmpjul
opbGunpmpyundp, {wjwunwlh dwlpwutinmpypul dhpwqquyhl
yudwlwgptipm] b npuiGg hhdwG Ypw pGnmGdud wy hpuuthwljuG
wljnbpny:

13 CG4bpmpymbp, npybn  <wjwunwbh Lwlpwytnnipjub
thnunwjh6 Juugh wqquyhl owtipuwwnnp (G2wGwipjwd owbpuwwnnp)
COnunwghl Ywwh swnwmpmbitbpp dwnmgbihu wowebnpynud
& thnunmwjhl Juuth qnponGtnipymbp Jwpgquninpnn {wjwunwGh
Lwlpwuybunmpyub onhfiunnnipjunip, {wjwumnwih
Jwlpwybwmmpjwié  dhpwqqupht  wwjdwlwgpbpny L wy
hpwywhwl whmbnny, npnGgny um]jw) mbuwlh SwnwympimGGitph
hwiwp vwhiwljwe i Cwewynipmiitph dunnmgiwl npnpwih
wuwjdwiibp n dwdybwmibp:

Qnyu 2. Unnqitiph hpuwynGpGlipp b wpupnwjwinpjmGGtpp
2.1 CAhpmpymGp wpupuwnp t°

2.1.1 Ownwympjmbfbpp  Jwumgly wwwpwd npuynd’  unyl
wwjiwGwgph wuwydwGbphl hwiwwywnwutuwd,

2.12 DwnwjmpymGltpp Swwmgly Qwjwunwlh Lwlpuybnmgwi
ophiGunpmpjunip, dwjwunwth <wlpuwwybnnpjut dhowqqujhb
yuydwlwgpbpm] W wjp hpunjwmijw wipnbpm] fiwwwmbtuyfwd
thnuww hi Yuwh ownuympymGihph dwmnmgiwi
wwydwGbphG hwiwywnwupuwG.

2.1.3  Uny6 wwjswlwgpny uwhdwjwd fupgm] {wéwlunpgh Ynnithg
BwnuwympimGihph Swwnmgiwa Jbpwptpjuy gpunp pannpGhip
uutwfwim pypmd, pGwpyt; npwip L qpuynp wuwnwufuw i
Gbpywjwglt; dwswhunpnhG  dbnGwplywo dh9ngwnmiGlph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Armavir of the RA (hereinafter referred to as
Customer or Client) represented by K. Melkonyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ubpwpbipju.

{dwlwlunpph gwGynpyudp  wwupqupwlindGhp  Ghpljwjwgity
OwnwympymbGbph dwwnmgdwl wwyiwlibph L dwdytnbbpp
Yupwpbnjug.

UnyG  wuwydwGuwgqpm| Guwwombewds hounwghl Yuugh
ownwmpnillitph Swnmgiwb uwiwqglibiph thninfumpymGitph
nhypni, wn  pynd  dwjwunwih  {wlpwybnmpuwi
opliliunpmpjunip wwhdwGjwd Yupgm] hpwijwum wbmwjuws
dupdGh Ynnvhg thnuwmuhG Yjuwgh mihytipuuy
ownwjmpyniGlitph  vwiwqlbph uvwhiwlGiwG hnthnjuswi)
pliyjpmd  wwwhmlty Gywo thmpnfunpymGibph Jpupbippug
wmbnbjuwmynipjwl  hwuwGbjhnpymtGp  {wdwjunpnhG'  unyG
wwjiwlwgpny uwhdwiywd wuwjdwibpmy.

<ujwunwGh  QwlpwwybunmppuG  Ynpdhg  Juwytpugwo
dhgwqquijhG wuwytwGwugphipny Yud {wjwumnwGh
Lwipuytmmpput ophifunpmpyuip L wyi hpuwiwi wigmbpny
thnutnwjhG Jwwh ownmuympymGGhph Jwunnigdw i
wuwdwGlbpnd  hmpnjumpymfGsp  juwuwpjim  ghypbpoad
wyjwhnty hwiwwunwutuw G hnhnfempynibGbph Ybpupbipyuy
hpwqbynuip {wdwhnpph6' unyl wwjpdwbwgpm] uwhiwGjwd
ujwjdwlGtpny.

Gwwmwplp  unyG wwypiwlwgpny wwhdwhjwd pp wy
wwpuuwynpmpntGGhpp:

CaykpmpnGl hpuymGp mbh’

Muwhw(gh) {wdwhunpnhg’ unyl vwjswlwgpny Gpw Ynndhg
unwidGwd Jewpiwl b w)) yuwpnwynpmpymGibph wwwws
Juumupmd.

Swlijwgwd dwiwbwy wnwlg ot unyl wwjdwbwghpp
(whlwliwi owimgdwdp, shwinniwbh, dwiwluluynpuwbu
Juubkg ity oyl wwpiwbwgpm} vwhiwigwd npny Ywd ponp
ywpnuwynpatpymGlbph  Juwwpnuip, tpt  dwlwjunpgp  sh
Juwwpmd  jwd n;  wwwpwd  Ghpyny t uumwpnod
Swrwympniifbph  plymGiwl, npwlg ghiwg  JéwpduG
yjununui]npmpymGGtpp Jud unyG wwjdwGwgpny
Gwpunnbugwde  hp wyp  wuwponwynpupymbGhpp:  UnyG
Gipwltnny G(whwwmbuwd pbypbpmd  CGYLpmpymGGE  hp
owlmgiwdp uwhiwlnd b wjl dwdlbwp, nph plpwgpmd
{wdwfunpgp wwpnwynp b ybpuglly bp Yynndhg poyg wpdwd
wuydwiwgph wwpiwbbbph uwlemmiGtpp: Gph {wlwjunpgp
¢h dbipuglimd fuwfumnuip unyl GGpwybony Gwjwmbuwd’
CiypmpjwG Ynmihg owlmgdunip uwhiwljwd dwdlhnn,
CGaYLpmpynelip Yupnn b oty unyl wwpiwlwghpp b wwhwohy
{wdwhnpnhg YGwulGhph hwnngmd.

bpuwlubwgltp unyl wwpiwGuwgpny vwhdwlwe hp wy
hpwmGpGtpp:

Qwwjunpyp wwpunungep

Unyl wuyiwlmgpny vwhdwbdwd Jupgny b wpwpiwGibpnyg
plnmby CGYLpnipwl Ynnihg Swnngywd SwnuynipymbGGtipp L
JSwpty nnuwlig nhiwg’ CayLpnipjwb uwhiwlwo
BwrwmpymlGtph qGlphG (uwlwuqllphl) hwiwwywnwuuwd,
huy thnumwphG Yuwh mGhjtpuwy SwnwympymbGGhph hwwp
Lwjwunwbh {dwipwytnnippul optiGuppmpyudp uwhiwljud
hpwduwunt  whunwywé  JwpdGh  Ynnshg  vwhdwGjwd
uwlmglbpht hwdwwwwmwuhuuwb.

CaytpmpjuG Yonihg Jwwnmgynn OwrwjnipymbGhph npwih
Ywd  wy wwydwlGhph  Jbpwpbppuwy  pognpGtp  mGGwpm
nhyptpnd wlhwwywn  wbnbwglhy  gpwbg dwuhG
ChaypmpyuGp wwhwwbin] unyl wwydwlwgqph 5.3 Yanmng L
2.3.3 hlipwltunn] vwhdwfwd wwjdwiGhpp.

Oput vy Quwd ny hwjwuwinh  6wjwd), hlywbu Gub

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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Gmju 3.
Mujypiwbugph qhfip, UVwnwympymbGtph

wnlwpwjhli qunuGhp hwlnhuwgny wmbnbympymb yjmwpwobi
(hpuyjwpwlwihG Juwd n;  hpuywpuuyhG  bpulwlyng)
CGYtpmpywG L COYtpmpywui Ynnihg duwunmgynn
Bwnwympyniibph npuabh b wyp wuydwiabph Japupbpguw).
MNuhwywGh) hnunwjhi Juwh owewympymiihphg oqunnplph
hunfwp «®nunwhG Juuh dwuh6» QwjwunwGh
Qwlipwybtmnppub opblipmy Lk dwjwuwwbh Lwipwwybnnpub
thewqquijhl wwplwlwgpbpny vwhiwlduwo YJuwlnGGhpp, uyn
pymd  wnwpwbhGhph  GhipnpuGphG L wy  wuydwiGhpl
YLpwptpnn YwinGGhpp.

Guunwpbp  unyli wupdwlwgpm]
wwpmwinpmpymbGibpp:

uwhiwljwd hp wy

{wwjunpn6 hpunjmbp mGh'

Muwhwlgly CGYhpmpyniGhg Ownwympmbitpp dwwmmghy
dwiwluyh L wwmyws Jupgny unyG upuydwGugph
wuwdwlGbphi hwiwwyuwunwuiwd.

Stntjuwimnpym i vnwGuy Tunmgywd SwewjmpymGitph wd
GwnwympniGGbph dwnmgiwG pGpwgph Jipupbpywy.
Lwjwunwbh {wlpwybimmpyub optiGunpapyudp uwwhdwGfwd
Juwpgny ppuwyjwum whwwywl dwpdGh  Ynndhg thnumwhG
Juyh mGpjbpuiy, SwnwmpmGibph vwljwgltph vwhiwiiwi
(hininfudwG) pud unyl upuydwlugpmy dwunmgynn thauwwghl
Ywuh wy) SwnwympyntliGhph uwuqGhph CGYbpnpwG Ynnihg
thmhnfudw@ htwn hwiwdwjl@ shGhm pghypnd Moty unyl
wuwpiwblwghpp' Guwjuwuitiu Jumwpbing YtpeGwhwdwpy b wjr
dwuhf Gwwybu S-opju dwdijtnmy gpuynp wbnbyugGtpng
CaYhpnipyubip.

Qwjwumwlh  dwlpwwybnmpyuG  Yopdhg  Julbpugyuo
tdhowgqujhl wujdwiwgptpm] Yud <wjwumnwih
Qwlpwybunmpjui optiunpmipjudp L wj hpwdwiwi wijnbpm|
thnuunwjhG Juugh ownwnipymGGtph dwinmgiwl
wuwydwlibpmy  hmhnfumpymGitp  Juuwwpdbm  phupbpoud’
Jwwwpwo hmhnjumpynGitph  htn hwiwéwyl  shGhm
hhdpny moty unyl wwjydwGwghpp' Gwhuwubu Juumupbny
ytppGwhwpyupl b wyg dwuhl Gwhiwwbu 5-opjw dwdybnmyd
gpuwnp wtinbhwug i) CGYLpmpywbp.

bpwlwiwgit; unyl wwj)dwlwgpny vwhiwijwos hp wy
hpwymGpGtpp:

OSwnwynpmGGkph hwGd Gmi-pinmGnudy,

Jwumgdwl glitpp

(uwuqGtnp) L YéwpiwG fupgn
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UnyG  wwypdwlwgpny  Gwhwwbujwd  foumwghG Yuugh
ownwympymbibph, wyn pymd  Upwqplpwg  hounw)hl
ownump)mbGGph (EMS) L htnwgpuyhG  dwnwympymGGhph
JwwmgiwG  qGtpp  (uwhwgbhpp)  uwhiwGimd L (Qud)
thmpnfudmd 66 CGYLpmpjm6G Yondhg, hul thnunwphl Yuwh
mbmfbpuwg  ownwympymGGbph  dwwngiwG  uwlwglbpp
uwhiwlymd U (wd) mhojymd 6 QwywunwGh
{wlpwuybmmpjui  opkGunpnipjunip uwhiwljwd  hpuwywum
yhnwywl SwpdGh  Yonshg: Umyl  Yhomd  GQud glitipp
(uwhwqlhpp) <wswjunpgh6 wpwdwnpmd b6 Caybpmpjul
hGnbpGwmwihG  Yuwjph  (www.haypostam  hwughny) Yuwd
Cytipmpyjwl pnunwihG  puwdwGimGplGhph  dhengny: Q.Ghph
(uwlwqbtph) hbnwqw thnthnfumpnGGbph ghypnud Zwdwfunpgp
nbnbjwgynd £ wyn dwuhG uny6 wwplwlwgpm| uwhiw ijuwd
Yupgm:

Unyl wwjydwlugph wnwybjpugnG ghGp uwhdiw6ymd t 24 738
700 (puwGsnpu dhhnG jnp hwpymp bpbumGogp huqup jmp
hwpnip) 4& gpud® Ghpuweywy UUS-G: UnyG Yhnmd Galwd
gnuiwpp Gipwnmd b CGYGpmpywl Ynandhg hpwlwGwgyng pnynp

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to
2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 24 738
700 AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right to
use all the Services provided by the Company under the
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3.7

3.8

Swhuutipp: Unyl hunny Guwfuwmbufwe gnudwph 2ppwiwyGhpmd
Qwdwhnpnli hpwymGp mbh  wpwlg uwhiwGuhwyndGuph
oquujb] piybpmippul Ynqihg Twwmgyng' unyG wwydwlwgpny
(whwnbtiujwo Swnwymp)mfiGbphg: UhwGgqunijw wpwpnidiGhph
pwlwlbbpn]  wwpiwluynpjuwo  (@howowjuy  wnuwpmdlbph
ghypnd)  CGYkpmpmGa  hpwymbGp mGh  <wdwjunpghG
wnwowpybp oguybpm dhdwdwywy thnuwh plnoGiwG hwdwp
Gwhunbuwd  pihkpmpjuli  Swubwghmuogywd  hnumuyhl
pwdwimbpGtiphg:

Uny6  wuwydwGugpny  Gwpiwwnbudwd thnunwghG uugh
dwnwympjwl nhiwg YSwpnuip hwjwunmymd t, bpt thnumwyhG
wnwpwin Jpw hwigiwo t huodwwywwmwuhuwG Guiwlpubhy, L
wjwi wnwpwhG pinmbdb t CGyhpmpwut Ynndhg:

UnyG yuwpiwGuqph gnpdnnmpjwi plpwgpmd thnuwnuwghG Yuugh
ownwimpnGitphg oqnybtynt Gwwunwyny]  dwdwjunpyp
gulijwgwd dwdwlwly ppwdnmbp mbGh ghity L CGYkpnpmGhg
unwbuy GwdwyumGhbp Wyjwd opuplbp’ Gwjwybu YSwpkng
npwig nhiwg:

Onunwjhi  Gwiwhwlhytp Whwd  opwpltp, dtnp phphm
Guyuunmuyny {wéwjunpyp hwjwn t GEplujwglny CaYkpmpwGp,
nph dbp Ygywo t umyl wwjswlwgphl npybe wdbpwud 1:
Cipmpymbp puwpupnd t dwwhunpph hwjmp b YtipghGhu
wpwiwnpmyd £ ywupmjwd Gudwlubhybpp,  GinuwnwhG
JSwpiwG wyy Ghybipp WYwyd opwplbpp, tph SwnwympymGhbphg
ogmbiim  Gupuwwiny <wdwjunpph Qumupwd  Yuljuwyéwpp
puwyjwpupmd b uywudbpl ppuywGugltne huniwp: UnyG Yhanny
whiwnbuyid hwjmp {wswunpgh Ynndhg Jupng b Ghplw gy by
thuwunwpnpwjhl tnuiwlyny’ thnumwihG wrwpdwé Yud wndtinG
hwGdfitint  dhongny, Yuwd bbympnGuwyh bywlwyn' unyl
ywjiwlwgpmy  Gwo  dwéwpunpnh  bibwmpeGughfi  hnunh
hwugbhg CGYtpmpjwl tihywmpnGuyhG thnumh hwugbhG hwjynh
upwlwynmwo ujundtl mnwpltne thengny:

UnyG ywjtwlwgqpny  (wlwwbtujwd  pnpp whuwyh
Ownwmpynilibphg oquuftiyn Gupuwwlny jmpupwlgymp wdujw
hwdwp dwlwhunpnd CaYSpnpjwl’ unyl wuydwlugpny Gplue
pwlywiht hwpghG thnfuwGgmd b Ywlhnwddwp, nph  swip
nppymd t dwlwjunpph  Ynqipgt mpw] winmjw  pGpwgpnud
wwinyhpynn  SwnwmpymbGiph  Yuljuwnbudnn  wpdbphG
hwlwwwuwulpwi:  YwGluwdSwph  uywnbm  ghypmd
Caybpupymip dwiwlwijunfnpuytu JuutigGnud t
Bwnwjmpynlftph  Jwwnmgmip' dhigth  dwdwlunpnh  Ynndhg
Ywnwydwph thnppwbgmil Celhpmppuip:
Unyl wuwjiwlwgph 2newluyGlipnud {wéwunph
wnwowpynpjunip CoYLpmepynilp Yupnn b hwdwdw)GmpimG wwy
Dwnwympymbiiph  JunnmgniiG  hpwljuwbwgGly  YwGlew)Guwph
uywnywd thigm ghypnd, tphk dwdwjunpph Ynnihg Yowpdwh
dwijtanh dhpwpbmuy Geplupugdwd gpudep wrwowphnmpimbG
pinpmbyt; t CEYGpmpjw6 Ynpihg: UnyG Yhwnny uvwhdwljwo
nhypmd  JdwpiwlG  YhpeGwdwifimp  pulwmg  htunn
CaYbpnpymbp Jupnn t Ywubkglity SwnwympmGibph dwwmmgnuip
L ujwhwioty {wwlunpnhg 6wphy, dwwmmgywd
OwnwjmpymGtph gnfwg, hswbtu Gwh <wdwiunpnh (uadwdp
Yhpwebk) mmyd’ unyyG wyupiwiwgpny vwhdwlfwd swhbpm]:
Smpwpwlisymp wduw pGpwgpnmui dwinmgywd
Swnwjmpynillbph hwdwp' dhGsh wpwp wdujwé hwgnpynn
wijw 10-py wluwmwlpuyhG opp COYtpmpymbp Jugimd L
QwiwfunpnhG t Ghpluwjugliny SwnwpmpymGitph Yunmgiwi
Jipwptipjuw  <wjwunwbh  <wipwybnnmpjul optGunpmpudp
uwhiwbdwd huiwypuwnmuuuwt  hwpdwplughl  hwumwpnnp
(hwplw)hG hwphd) b hwybinum wiudu plpwgpnd Jwunigywd
BwnwympymGGtph Jbpupbpjw) hwpdtinynpjmG, npmd wewGdhi
wnqmy  Gaynud E <wdwjunpgh  wpudwnpud YuGluwydwphg
Jumnwpjwd Guqbgiw6 Swuhl wtntjwmympimb: Uwnmgwd
OSwnwympymlGhph Jtpwpbpjwy hwydtodopmbp uqidoned ¢
hwzyinmm wiuw ppugpmd CGYLpmpjwl L dwdwunpnh dhot
unnpugmwd wnwpwGhitph hwGdGdwG-pnnibdwG Japupbpjwg

present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the quantities
of one-time deliveries (in case of sizeable items), the Company
has the right to propose the Client to use the services of the
Company’s specialized post offices, meant to accept sizeable
post.

33

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the ~ Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company



hunfwupunwufuw b thwunwpnptph hhw6 Jpuw:

3.9 ubphupugywd  hwpnjwplpugh6  hwumupmnpp hpwipu b
hwunwumiwG {dwdwiunpph Ynpihg' wyl uvwmwlwymg htnn 3
(bptip) wppuwwnwbGpuyhG opjw pGpugpmd:  Lwpqupluijhl
thwumwpnpmyd  wihwiwwywnwupwlimpymbGisp  hwjpnGupbp-
Jm nhypmyd {dwdwjunpnp ywpnunnp towyny dwoehl gpuynp
owlmghky CGYspmpywlip 3 (bpbp) wyuwnwlpughG  opfw
ppwgpnud:  Unnpdbpp  wwpowgnpdnad b6 pGGuplly  wyn
wlihwiwywnwehiw impyniGitpp {wdwjunprh
hwiwuywmwufuwl gpuinp dwlimgmiG CGYLpnpjwl Ynndhg
unwwym wwhhg 3 (bptp) wrvwnmubpwjhG optw pGpwgpnud:
UGhwdwuyjuwmwufuwimpyniGGtph 62qpuniwb Ytpwphipjug
hwlwdw)lnpymb  dtnp  phphm ghypmd  dwdwjunpyp
hwunwunnid b hwpwpluh6 rwvnwpnngpl m nqupymad t gpuw
dtl ophliwyG CaGYkpmpywGp’ ny nip pwl hwiwdw)impjul quint
opjwl hwenpynn 3 (bphip) wyfuwmuGpuyhl opfw plpwgpma:
EltyumpnGwih  bnubwym]  hwpqupluih hwunwpmnp
(hwpyuyhG  hwphl) nmpu gpbm  ptwypnad  gnpopGpwgGhp
hpuwywlwgymd tG Lwjwumumbh Lwlipwytinmpjul
opblunpmpjudp uvwhdwGdw s Jupgny:

3.10Unyl wwjiwlwgph 2ppwluwlybbpnd thnuwughG Yuwh, wn
pynui’ Upwqplpwg thnumnwjihG ownwympjwl (EMS) dhongmy
wnwpyny  thnunwihG  wnwpwGhGiph  hwGdGmd-plgniGmdG
hpwlwlwgynd t Cebpmpjwl hwiwopwunweuwG thoumw)hl
pwrdwlitmlplibpmy, npnbg gwlyp hpwupupwgud b L6Ykpripjw b
hGunbplbwwh Juypmd L Yupnn t npudwngpgl] {wSwiunpphb
ytpohGhu Ynmihg GiwG upwhwe Ghplwjugybynt nhiwypnud:

3.11 UnwpwGhGtph hwGdGiwG-pnniGiwG  wpympmyd  Unmpitipp
unnpugpnud - &G CGYEpmpywi  Ynpihg  uwhdwGfwd  dLp
thwunwpninp, nph Wby ophGuwlyp mpdm t LwswhunpnhG:

3.12 Unyl wwpdwwgpny {wSwfunpmp vpupmwynpymd & bp 4nnthg’
umii wuwjiwlwgph 2powGwlyGhpmy 4tinp pipjwd
GwdwlwbhytinG n hhnunwhG JdwpdwG wy Ghptpl oguwqnpdty
pwgunuybu  thnuwmwihG Juwh ownwympmbibphg oqudbym
Gupuwunwyny:

Qpmfu 4. Ynpitiph wwwnwulewGwumympymip

4.1 Muypdwbwqpuyhl WwpmugnpmpymbGGbph sjuwwmwpdwi Juwd ny
uunywd Juunwpdiwl huniwp Unpdbpp wpunwolew Gumnpjnul
i ypmd  {wjywuwmwGh dwlpuwwbnmpjuG  opkGpGhpny L
Luywunwbh {wipuybnmppul thowqquizhlG wpujpiwGugpbpny
uwhiwfwo Gapdbphl hwiwwwnwupuwG: CGYLEpmp G, npuybu
Jwjwumwbh  Lwlpwwybmmpywi hnunwhG Yuwh  wqqupl
owtpwwnp,  thnunwihi  ownwympymGGiph  dwwnngiwl
wnlympyudp wwwwujpwlwonympmb ¢t jpmd  pugunuuyytiv
<wjwunwbh Qwipwwbnnput optGpGhpny U ShowgqquihG
wupiwlwgpbpm] vwhdwljwd Guwpgny L upwjdwGGbpny: UnyG
wjwjiwGugqpny (wfuwnbuwo wwpnwynpmpymGGbph
squnnwpiwG Jud ny wyunwd JumwpiuG giyptpmd Yhpwmon
umydtph L winquépGhph suthtpp b6 Yupny wwlwue ik
whuwlwl qGnuiGph qnpopGpwgp Ywpquynpnn {wjwumnwGh
Lwlipuybnmpjwi optiGugpnipjudp vwhiwGuwd wmdwpGhph
sunthtiphg:

42 LCa4tpmpymGp  wwwwufpwlwndmpmG sh Ypod,  Lph
hwugbwwhpngp thnunwjhG wrwpwlhGbipp 366 wmupytp n
unnyq  LYwd n;  (pwpdbp wnwpdwl  hwughh, hwughh
thnhnfunipjuii, hGyugbu Gl hwugbwwhpng puguluympyui Yud
CaYbpmpjnibhg wiwhe wj ywndwnny: Cnunwhl wnwpwint
YGwuydbm Ywd Ynpumh nhwpbpnd, dwwjunpnh hpuwymGpGtph
hpwiwGwgnuip Juwnwpymd k thnuunwjhG Ywugh
ownwynipymGGtpp Yupguunpng {wjwumwih dwipwybinogpwl
opGunpnipyudp, dwjwumwGh dwlpwwbnmpul showgqgquijht
wuwjiwbwgpipny L wy hpuydwiwl  wlpnbpn]  vwhtwiwd
Yupgny:

43 UnyG wwjlwlwgpny| wwpnwynpup)mGGepl  wdpnnenipwip

and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three} business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
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4.5

4.6
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Yui dwulwlhopb Jjunwptim gbypmd Unmitp6 wquumynud GG
wwnwuuwGunnympymbhg, tpk nu tnby & wihwnpwhwptth mdh
hwGquiwbpGtph wqntkgnipyub htwnlwlpm], npp dwgly t um)G
wwjiwlwqhpp YGptymg htwn, L npp Unndbpp sEpG Gupnn
Jwljuwntuty L wGjuwpgbihy:

UnyG wwiwiwgpny unwGdlwd thnumnwhG Jwugh
owonwympimthpp n; Wwmpwd dwnmgbng, wyG t° hnumwyhG
wnwpwlm Ynpumnh, YGwugwoph Ywd Ghphwipuybomujwb
ownwynp)nGGiph  pghwypmyd®  wowpdwG  huYhy  dwdlybnGhpp
luwhunbym ghyptipnud, CaGYLpnpyman wwmwufuwwnynpymb t
pmyd  «@numnwjhb wy Swuhi» <wjwuanwh wipwubnnpjwi
optiiph 19-py hnpwomy, huy dhowqguihl nunmuwhl Yuwh
ownuympmGbbph nhuwpnu®  dwjwunwGh  <wipwybnnpjub
thpwqquhG wuwpiwlwgptipn] vwhiwjws Yupgny:

dwSwiunpnh  Ynqdhg  unylG  wwydwGwgph 3.7 Yhwny
Gwhwmbwwo'  ynnitph  hudwdwjimpjudp vwhdwlijwd
dwijtnp  juwpnmiwG  phypmd  CGYspmpymGp  Ywpng E
Ldwwhunpph Gjuundwdp jmpupwlsynip npwgue opfw hwdwp
hupjwpytp wnyd’ Jéwpdwé GEpwlw, uvwiw)f sléwpjwo
gnwwph 0.05%-h sunhny:

Smydbph L Aud/ wmquiph Jdwpmdp UnpitppG sh wqunmd
hntiGg wwydwhwgpwjhl wwpunwynpmpmbGbpp wipnnenippudp
Junnwnbint ywpmuynpnipyniGhg:

Ui pbwpnd, Gpp  «QGnudGbpp dwupy  <wjpwunwGh
{uippybmmpyul opbipny Gwhunbudwd lpupgm| gGnuiGhph
twuh  duwjwunwGh  Qwlpwubunmpyul optiunpnipjuii
wwhwGelbph Juwwpiwb huynnnipjui Wwd Yepwhulnqmpjwui
Yund pannpGiph pGlimpyjul wpymbpod wpdwlwgpdnud t, np
qidwG gnpoplGpuwgmd  WhGsh unyG wuydwliwgph YGpmuip
CGyLpmpymép Ghpywjwgpty b Jtno thwumwpnphip
/mbnbympymGGtp L wywylbp/, nph wpymGpnud CaYLpmpywGp
hwnpnn  dwGwybm  /pGupbn/ dwuphG  npopmdp 3h
hunfwwwunwuuwimd {wjywunwGh  Lwlpwuybunmpjw
optiunpnipjwmlp, www, wyn hhiptpp p bwjywm quymg hbwn
dwwhunpnl  phpwymbp nGh  ShwinniwGhnpbG mobp umyG
wwdwlwghpp, bph wpdwGwgmwd fuwfunmmdGbpp dhGsl unyG
ujuydwbwqph Yapnuip hwymGh thGbm giypnud gnudibph dwuhG
LwjwunwGh {dwipwybnmpjut optiGunpmpyuG hwiwdw)i hpdp
YhwlnhuwlwihG unyl wwypdwbwghpp sY4Gphnt hwdwp: QG
npnud, unyl Yhnny Gwhwmbuwd wwydwlwgqph Spwlnniwbh
modwbi  phypmd, <dwdwhunpyp  sh Ypnd wwpdwGwgph
vhwlnqiwGh movwl hhwmlwlpny CoYbpmppuli  hunfwp
wnwowgnn YGwulbph Yud pwg pnnljwd ogmunp nhulp, hul
Cayipmpymbp wwpmwynp t {wjwunwGh <wipwybnnipjwb
optiunpmpjunip uwhiwGfwo Ywpgny thnjuhwinmghy
{wiwjunppgh Ypwo YGwuGhpG wil swjwny, npp sh owolymd
dhlsh jmonuin unyl wwjydwGuwagph Juunmwpiwdp dwdwjunpgh
utnugwom]:

Onumwipl juwwh, wyn pynui® Upwgplpwg thnuwmwihG Ywwh
(EMS) dwnwympjmlGtph dhengm] wpunwuwhdwlyul bpypGtp
mnupyynn wewpwGhGhph wlgdwli Jdowmwynp dwdlbwmGtpp
hpwwwpwipnu &6 CGYkpmpyuG hGunbpGhmuwghG Jupmd Jud
Jwpny b6 wmpuwdwnmty  {wdwunpnhG ChaYytpmpjwb
hwiwupuwnwujuwi thnunwhG pudwGinbpGliph thengny: Uyl
Gowmnwd GJwo wnwpwbplph wligiwl dwdilbnlGbph hunfwn
LaYbpmpymGp Wwnwuluwbwmymppnl sh Ypmd, purgwnnpjudp
LwjwunwGh  Qwlpwybnmpyjul wnwpudpnd  wnwpwpibph
wligiwG huyh; dwiybnlbph fpwjundwb ghwyptph: CGYEpmpnGp
wwwnwuuwliwndmpymb sh Ypmd Gl wyp uiampnlGhph, wig
pUni’ wwpwighy Hwd Grulwylwl Jujph whnmpmGGbph
YnunwihG  Yuwwh  Gulwjwd  (wqquihl) owbpwwnplbph

Ynndhg  wrwpwGhGhph  wlgiwi  dwdlhtnGhph gy
whinmpymbibpmd  gqoponyg  hulhs  dwilbnbibph) hwhuniwg
hwndwp:

COytpnipynilp wWwwnwuhowbwmynpnd sh Ypnad Qwywunwh
QwlipwytitnnpiuG b wy) whnnpymGGuph Gwpuwyhl SwpdhGGhpp

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadiines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Ynndhg thnumwshG wowpwlim wignuiG wpgbibpne hwdwp, wyn
pynud’ wnwpwlnt dmupp wyyw) yhmmpyul nwpwdp wpghbn,
wowpwGhi wngpubim Jud pewgputime Jud  wonwpwGhG
nglswugGhnt hwdwnp:

Qugwunwfip dwlpuybnmpyul JwpuwjhG dwpdhGGhph Ynngdhg
wnwpwlim  wlgnui@  wpghtim  ghwypnd  CGEYLpmpymGp
{wwjunpnhg wwhnd b GiphwGpuwybnwyw hnunw)h6 Yuuegh
dwnuympul hwdwp vwhivwbjwe L wmjjuy pwyh wowpwin
huwdwp hwajupyyud vwlwghGt m {wdwhunpnhG YepuwnpupdGnug
b ownwmmpjul nphiwg Jowpjwe dGwgwd gnuiwpp: Uy
whmmpymbbph dwpuwihl dwpdhlGhph Ynqohg wnwpwlhGbph
wlgiwi wpgbiph nhwpnd <wéwhunpnhG  sh JEpuwgupddma
Bwnwympjwl nhiwg Jupdwd gnidwpp:

QGmju 5. GununGhmpyma

5.1
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UnyG ywjdwiwgnpm] (whiwwmbufud
Ownwympymbibph  dwnmgiwG plpwgpmd  CGYLpnipynGp
wuwpnwynpynd £ wwwhnlt) dwdwlunpgh' dinumwghG Juwh
ownwymp)niliibphg  oquubmt  qunulpmpjuG  hpunfmGpp'
<wjwunwbh {wipwwbinnpju optliunpmpjwi L w)) hpuwjwlwb
wlwmbtphl hwdwujwnwuiwG:

Caytpmpynbp wwponwynmjmd t npbk dlmf tppnpny wGdwbg
shuwywnlby b wy Yupuny shpugwpwyby Qwédwlunpgh gbpupbpyug
pptii hwjynth wnlwmpuph6  puwd  wy  qunnGhp Yuqing
mbnbynmpymGGtipp, pugwnnipjuip opkiipm] uwhdwlywd Yupgny
G Jwo mbntYynpymGGtph wpuiwnpiwd Caybpnipjub
wwpnunnpatpjwl ghuypph:

dwSwlunpgp  wwpunwynpnd b shpwwupuyl  unyG
ywpiwlugpm  Swrwympymbiiph  SwwnmgiwG  plpwgph
ftpwpbipjuy s&wmywd b ng hwjwump wyGuhup abnbognuGbp,
npnip Jupnn &6 YGwu hwuglly COYLpmpjwG hwipwyhG L
hwlighgGl} uwwpnnGhph dmn  CGYLpmpjwl Ynpihg Ywwnmgyng
ownwympmGGtph  dbpwpbpywy n;  hwjwuwp  Gupdhph
dlbwnpiwbp: {dwwhunpnp wwpwmwynpymd b npbt dumy Gppnpn
whdwlg shwjnlby & wy Ytpym shpuwywpuyby CGYLpmpws
ytpwpbpywi hptl hwymGh welinpughl Jud wy) qunnbhp Yugqing
wmbintymp)nifibpp, pugunnpjudp optiGpny] uwhiwljwd Yupguy
G2 wbntynpymGGtph wpuiwgniwG {wéwfunpgh
wwnuuninpmpjwl nhwpbph:

Qnifu 6. Unwpwlim bw§d Gnsp hwuglwnppogp (unwgnnhi)

6.1 Lvuiwlhwgpuywl  prnpwlgmpimG  hwlnghuwgnn  gpubgynn

6.2

6.3
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(yuwndhpwd) Yuwd qéwhwundwo thnumwihl wnwpwGhGhnp,
hGswbu Gwl hbewqptpp L dhG3k Gpym  Yhngpud  pupp
qbipwquignn gpuGgynn w)p thnunwihG wpwpwbhGhpp (unyG
qifup pdwumny wyjumhtin® gqpugynn wnwpw@h), uwmwgnnh
hwugtii vupwuwpyng thnunwhl pudwlimip dnunpwqpybin opp
CaltpmpyuG thnunmunwph dhongm] wyfuwnwlpuihG dwdtph
plipugpmd  wnwpynud &6 pun wonwpwGhGhph Ypw  GpQwd
hwughkGbph:

Onunwunwph wnughG wyghimpjwi dwiwGwly hwugbwwhpng
puwgwlwjmpyuG phwypmd  Gounwwwpp Giwé  wewpwGhl
YEpunwpéGmd b hnunwhG pudwGimGp’ hwenpn opp wowptm
(uywwwyny;

Lwgnpn opp hwughwwhpng pugwlwnipymGp Yplifsm nhypmd,
thnunwwnwpp  hwughwwnhpng hwdwp poninnd ¢ dwlmgughp®
hinuunghl pudwidmbp Ghplugwbum b shwidGfud guuligyng
Yinunwjh6 wrwpwGhG unwGwin GwuhG:

UnyG qqup 6.3 Yhmd Gplwd dwlmgwghpp hinumwwwpp
wbnunpnud £ wyyuy hwugbh qinumwghé pudwinpgugiG wplgnd
Y thnumwhG pwdwfinppughG ywhwpwGh hwdwywmwoou
lughynid: ®nunwghG pwdwlnppuyhl wpynk Juwd thnunwhG
pwdw{inpnuhG wwhwnuGh pwguwljunipjui nbypnui
thnunwunwupp  Swlmgwqppp  hwGdlmd E mju]  hwughmd

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other fegal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items® custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed,

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: @
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ghinind L ppw6 Yhg thwunmwpnptpmd  GimhnfunipymGGtip the Client for signing the present Contract, as well as in
Juwwmwpybm ghuypbpmd Ynndbpp dwlmgnud kG dhujwlg wyn the documents attached, the Parties notify one another
dwupG hwlwywwweuwb hobnfumpmbp Juwwupybing htinn within three days after the change has been made, or
toopjw  dunijtnmd  Yud  wlhwwuwn, btpt  Yminfumpymbp immediately, if the change relates to the bank requisites
Jhpwpbmind b puGlugh yunjbpuwyw pdwGGephG b taupnGushG and e-mail addresses.
thnunh hwugbhG:

Qmju 9. Unnitiph hpwywpwwluwt hwughGbpp, pwjwihi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YubpuuywpiwiGtpp L vinnpugpmpymGGhpp REQUISITES AND SIGNATURES

LGybpmpjnil/ Company: ) {wéwlunpy® Client:

«Qwphnum» OLRL/ “Haypost™ CISC, <& Upifwyhph swpgh pGnhwlnip

p.Gplwl, Uwpjui 22/22 Saryan street, Yerevan hpwywunpyui guunmwpubGh wuwmwljugd/

&</ Tax code: 02507464 Staff of General Jurisdiction Court of Region

«UnGybpu puGlp GLL/ of Armavir of RA

“Converse bank” CJSC p. Updwyhp, Swlpuybwmmpyui 41

<&/ Account number: 1930003703156000 p-Eouhwoht, Ywingh 15/

&tn."/ Tel: /010/ 514-548 41 Hanrapetutyan, Armavir,

15 Kamo, Echmiadzin

<& /Tax code: 02583241

Updwyhph SG-£/

Regional Treasury Department of Armavir
Account Number/<<4 900331188046
<tn." Tel: (0231) 4-89-70, 093-412-200

5 / K Melkonyan




Swytgud 1
Cwphnuny GLLC L <L Upiunhph dwpgh pighwiinp hpujuwunpjw b nuaowpuih
wphuwnnwlwqih dhel 18.01.2017p.-hG YGpdwo phy PD-57-01-17 upwydwGugph
Annex 1
of the Contract N PD-57-01-17 signed on 18.01.2017 between “Haypost” CISC and
General Jurisdiction Court of Region of Armavir of RA
{U3s
REQUEST
CLuniwwiGhytp Wwd opwpGhp dtnp phptme YEpuptipyup)
{On obtaining stamps and covers)
dujmfimd tlp kg, np «dwjhnuny» GLC-h L << Updwdhph dwpgh pGnhwbnip ppudwumpywi
guunwpwih ufuwmwlwqih shot 18.01.2017p.-h6 YGpgwd ph) PD-57-01-17 wujdwlwgph
gqnponnnipjwi zpewGwulipmd guiuing Gap «wphnuny GRCL-hg dtnp plint) (gbhy

fwdwywbpzbp Wywd opwpltp’
Opup
P UTAN 3001-8000 | 8001-
3000 hwwn huin
Opwp /C6 114 6 * 162 0/ 25 20
Opuwip /DL 110 84 * 220 0/ 60 22
Onwp /C5 162w * 229 05/ (AS) 90 39
Opup /C4228 64 * 324 0w/ (A 4) 120 63
Uijw Gnuip
‘Lwiwwlhy 5
LuwdwliuGhy
Lwdwljwlhy 5
LudwiljwGhy 60
LwiwjwGhy 70
‘Luntwjuihy 0
Lwdwlwihy
U 1
s 70
‘Lwdwlwijy
Lwdwijubhy
Lwdwljwihy 23
LundwljuGhy 2
‘Lwdwlwbhy
Lunfwjweipy 00
Lwdwywihy 330
Ludwjwihy 350
LwdwlwGhy 380
Lwiwlwulhy 400
‘Lwdwlpulhy 450
Lwdwwihy 500
LwdwipuGhy 560
‘Lwdwhwlp 650
Luwdwlwihy 870
Lwdwljubhy 1100

-------------- Zwyjnp plnhwnp gnutwpp

(hwjurwnn) (unnpugnpmpymbp, 46hpp) (wimfip, wqquimfp)




