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"HAYPOST’ Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yercvan 0002,
Republic of Armenia. located at the same address
(hereinafier referred to as Company), represented by Haik
Avagyan, Acting Chief Executive Officer, on the one hand
and Ministry of Labor and Social Affairs of the RA State
Service of social security (hereinafter referred to as Client)
represented by Minas Minasyan, Head of staff of the
Service, on the other hand (hereinafter Client and Company
are going to be referred together as Parties) signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.l The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to acccpt the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description. provision procedurc, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Dcsignared Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
vegulating the postal communication activity, the
international agreements and other tegal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in complianee with the conditions
envisaged for provision of postal services under the
lLegislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
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procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition {change)
of postal uriversal service tariffs made by an authorized
stale body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access fo the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
raiified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2,17 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ot the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. [n the cases envisaged by the present
sub clause, the Company defines by its own
notification the period. during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by thc Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
eonditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in aecordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
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233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-publie means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communieation” and
by the interhational agreements of the Republic of
Armenia. including the rules eoncerning the items’
insert and other eonditions:

2.3.53 Tmplemnent other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract:

2,42 Reeeive information on the Services provided or the
progress of the Services provided;

2,43 In case of not agreeing with the definition (ehange) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal aets of the
Republic of Armenia, dissclve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs} of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Commpany. and the universal postal serviee provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The priees (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of couricr services and additional services
refated 1o postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
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prices of courter services and additional serviees related to
posral services are made by the mutual eonsent of Parties,

3.3 The Client has the right to use the Services provided by the
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Company under the present Contract with no restrietions,
within the framework of this Contraet. Depending on the
quanlities of one-time deliveries (in case of sizeable
iterns), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.3 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Clicnt’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the seanned version of the application from
the Client’'s e-mail mentioned in this Contraet 1o the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentionecd in this Contract. The
prepayment amount is defined by the Client, according to
the expected vaiue of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transters the prepayment to the Company.

Within the framework of this Contract, the Company can

agree Lo carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payinen( deadline the Company ean cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Centract.

The Company compiles and submits to the Client before
the tenth business day of the following menth a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
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being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three} business days
after having received it. In case of revealing
discrepancies’ in the settlement document, the Client
shall inform the Company about it in written within 3
{three) business days. The Parties undenake to discuss
the mentioned discrepancies within 3 (threg) business
days after having received the eorresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
seftlement deeument and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document {invoice) in
electronie version, the processes are carried out in
compliance with the precedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else. the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the eonditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Undcr this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services,

»

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractoal obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As natienal postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in complianee with the
procedure and conditions detcrmined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liabie 1f the postal items have not
been delivered to the addressees for the reason of unclear
and/or incompleie delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event. appeared after the conclusion of the present
Contract and impossible 1o be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage. or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order deterinined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The pavment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the proeess of
procurement, before signing the present Contract, in the
consequence of whieh  the decision on recognition
{selection) of the Company as a winner does not
correspond to the Legislation of the Republie of Armenia,
in this ease the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the diselosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contraet in accordanee with the RA
Legislation on procurements. In addition, the Client docs
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communieation, ineluding
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national} operators of postal communieation of other
couniries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countiries).

47 COybpmpymin wuinwujuwiwndmpnudi b Ypamd dwpownwdh - 4.7 The Company is held no liability for prohibition of the
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postat ifem’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, thc Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of thc cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client fs obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secref, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
{RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office aitending the receiver’s address during the working
hours. per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman feaves a notification to the addressee, informing
abou! the necessity 10 visit the post office and to pick the
undeliversd registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
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6.5

6.6

6.7

postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address. and if it is impossible, attaches the
notification on the entry door.

[n order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal cntity
or private emtrepreneur who is entitled to receive the
npasial item  addressed to the legal entity or private
entrepreneur. 1f the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in ease of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty} days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit tbe
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according  to  the proeedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter. can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10  The

(rwol kilograms, as well as all kinds of iiems on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery. and the provision of items is carried
out in the residence, business address or legal address of
the recciver, as per the address indicated upon the item.
ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary posteards,
notilications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, 1f there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar jtems are being provided
1o any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to tbe addressee

(receiver) on the basis of the identifieation document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
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exclusively to the receiver indicated upon the item. In case
of tegal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shalt verily the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out thc provision of the
itern.

6.12 All the itemns dispatched by the Client in the frames of this
Contract, but “undelivcred not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which arc regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fec envisaged for the service of return, In
case of domestic deliveries the items are being rewurned
for frce.

a.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the itcm is not received by the addressee:

a) the address is incorrcct;

b) the address is changed;

¢) the addressee is absent:

d) the addressee does not inhabit or is not at the address
indicated on the item;

€) the addrcssee retuses to rcceive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented};

g) other reason not depending on the Company.

6.13 An address is considered correct within the framework of
this Caontract. if the address filled upon the item contains
the following criteria in the given scquence:

a) namie surname,

b) street. house. building number, apartment number,

c) name of |ocation (region, city, village),

d} postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the internaticnal postal items’
acceprance, registration, delivery and provision, as well
as return processes are defined by the international
agrcements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAFPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

72

this Contract shall be settled through negotiations.

[f" the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 25.12.2018. The terms of the present contract will be
effective since 01.01.2018 (441 art, Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
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8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the eases
when the financial allocations required for the Service
procurement are cut down aceording to the order
determined by the Legislation of the Republic of Armenia,
In case of changes in postal service prices (tariffs) and
Postal service provision eonditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendinents or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out aecording to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract. the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In ease of adoption of otber conditions of service provision

by corresponding normative legal aets and/or international
agreements of the Republic of Armenia within the period
of action of the present Contraet, differing from the
service pravision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and {one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contraet are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contraet or
by the e-mail addresses as follows:



CaYkpnp el * i shiwhaypost.am

{wlwhunpy  infowsif.am

8.10 Unyl wwjydwlwgpp 9-pn grlunud Gpw o qudbipuapuyduwbibpnod L
unj wuydwliwgph Yhpowl bwidwp <wdwhunppp Giplwjugpud
nhinuwinud L gpul  Yhg  Jruuvnwpnptpnid  (ininfungpnitiip
Juuwuwpytiine nhivypbpnd bnpdbpp owlngnud GG dhdjwlig wyn
dwuhl hwiwwwmwufewd gminfunpndip jumwpybing hbun
tropjw  dwujtwnw  jwd wlhwwwn,  Gpt inthnfunepyndip
YbEpwpbipgnut £ poGlioght JugbipuopuogdwGGipht b fahopntwght
Yinuwnfr hwugtih G

Qntfu 9. Unndbiph hpwjwpwlwfwl hwugblbpp, pwllujhG
Yubpwww jdwGibpp b unnpugpnepynilGhpp

Caytpnpymel’ / Company:

«<wjthnumy ML/

“Haypost™ CISC.

p-Bpbwd, Uwpjul 22 /

22 Saryan street. Yerevan

QUL / Tax code: 02507464

«Unldbpu pulitpy G2/

“Converse bank™ CISC:

L&/ Account number: 1930003703 156000
Ltn." / Tel: 010/ 514-548

G fhuwnp qnnOLunm‘a wliopklih wwywmntiwljwwnwp™/
Acting Chief Executive Officer:

Zwiwdwylikguo b

Coordinated by: 4
Gnpownhp funphpn wlingod”
Member of Executive Board

Zwwnndy hwdwfu.uyjwu. pudth niljugup ---f--g---4< Uwpgujwb

Head of Corporate Client Division

\

Lwinwpng” Lnwwhlb <mutijwt
hn." 514-548

Company: pamakanisheehayy

Client: infousif.am

AL TC S

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately. if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy’ / Client:

&L w fuwwmnwliph L unghwpuijub hwpgtph
(i fuwpwpnepjul unghwjwlwli wuwjwhnnpjul
yibimwljuut gwnwnipynil / Ministry of Labor and Social
Affairs of the RA State Service of Social Security

p.Gpluwl. LGwipwligyub 13 /13 Nalbandyan street, Yerevan
LU/ Tax code: 02505511

44 DU wuwmwljuqdh gnpowneiwljwi wpsngpyneG /
Opcrational Departiment of MoF

23/ Account number: 90001 1556355

2tn./ Tel.: /0607 654-010

Uyluwinwljuqdh qhy’mllwp' /
Head of staff of Septice:
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Annex 1

of the Contract N PD-78-01-18

signed on F401.2018 between “Haypost” CISC and
Ministry of Labor and Social Affairs of the RA
State Service of Sceial Security

Conditions of provision of courier services, as well
as additional services, related to pestal services

1. The Client (the corresponding entitted emplovee of the

(o]

Client) shall present a request by phone at least three
hours belore for the courier service related to the postal
service. providing information about the quantities and
weight ot the postal items subjcci to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional scrvices
under this Contract include the weighting of letiers and
the fixation of stamps as per tariffs.

The Company shall register tbe requests for courier
services related ra postal services, envisaged by the 1%
Clause of the present Annex.

. The delivery of postal items to the entitied employee of

the Company (hereinafter; Entitled emplovee or
Courier) shall be carried out in the address mentioned
by the Client, as per thc request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier scrvice related 1o

postal service. the employee who registers the request
shall unmediately inform about it the Courier who
attends the address of the Client.

. Receiving the request. the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in eompliance
with the order defined in this Annex.

. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
items in special bags. provided to the Client by the
Conmpany.

7. The provision and acceptance of the postal items shail be

8

made in closed bags.

. The Courier shall aceept the postal items on the basis of

the catalogue fifled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance {to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address. index, name and surname or name of
the item’s addressee (to be filled in by the Client) ,
Registration number of the provided items as per the
catalegue @ the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be fifled in hy the Client) ;

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked put and filled in by the rsponsible of the post



e

14,

15.

lnnihy),
nipupwlyngp wnwpulirn nhowlp hoowpal,  apooombpowd
{Inwyrnud £ dwdwpunpah Yooy )

Jwhdiviwt  blipwlw  thnuowiht wnwpwihGhpp.  gpudg
yhpuwepbippuy jpugyuwo gymygudiiph  ophwlitpp’ uvnmopugpduwd b
Jlpqwo dwdwpunph Yonthg (dwdwlunpnh Yngdhg  pwodwdi
hlipwljw nprupwmbipp (puygthud hawynod), mbqpungpgnud bG wueploed,
npp  YJrwelnd £ Lwéwhunpnp Unnohy B Gwipfwe  Jhdwlnud
hwtis it £ Oniphwinuyht:

. Umphewlnpulp w)gp wiftupmlipnyg htwn dwéwpunpaby pldnndidwe

wrnwpwiiplibpp  (wwpibpp) hwialinnd b oplinnion  hnuaughl
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dlwfbpuydwl  ynpoplipugl pulpubugibfiu oipuupwliznm
wawpwl(ihli  (hwwwpad,  wwonfhpgud) wnwbd hl-wmublidhl
hznnud b kwdbdwnmd Eoognguulpmd 0pqud anpudibphli: Gphb
gmgwlowd  pwgwluwnoui B owmwpwdm pugh  Jbpwpbipwg
Lwdwunpnh (iznuip, Wy w inuwmwhti pudwidmibiph
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oftice) ;

Tvpe of each ttem : ordinary, registered (to be filled in
by the Client).

The postal items subjeet to delivery, together with the
eopies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit. the Courier shall provide the items (bags)

.

13.

accepted from the Client to the responsible of the post
office (Manager. teller).

The responsible of the post offiee shall carry out a
nominal cheeking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

. During the realizatton of items’ registration process, the

responsible of the post office shall separately weight
cach item {ordinary, registered) and eompare it with the
dara recorded in the catalogue. If the caralogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post officc weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalopue, among the item’s
data. [f the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item. the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value, affix a barcode; fill in the
catzlogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
rariffs. the barcode number of each item, the total
quantity of the delivcred items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex. shall be reflected in the monthly mutual
settlement starement of postal services.

15. Until up 1o ihe 3™ business day following each month

under report. the responsible of the post office and the
entitled employee of the Client shall compite on the
basis of bilaterally signed and sealed catalogues a
mutual sertfement statement (mutual statement) in three
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18.

copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
wtal value of the Courier’s visits and the additional
services. as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided fo the Aecountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them (o
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) eorresponding to the Chapter 3 of the present
Contraet on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and retumn the Company’s copy (o
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services

Owpwynipjwl mbuwlp

Gwnwjmppul budwp
vwhiw ijwd ghlp

Service type

Service

price

Uniphiu Grpuljaogpl
ownuwjmpynidi pum
Jmpuipudijop upwatph

Uniphwlinulh joepupulsnip
wjgh wpdbpp’ 500 24 goud’
ibpwryug LELLL
2Ly-n ghjuuguutignn dhiil 2lg
hunftiaug puzndg wripulipisp
plnntbne iwtwp 300 << npud’
Ghprwn)w) UL

Courier service as per each
request

Value of courier’s each
yisit: 500 AMD, VAT
included
tor any aditional up to 2kg
500 AMD with VAT,

Odwiinly duwnw nipyml’
wifubljwd dhtsh 5000 hwn
wnwpwin dwlpdwl hwdwp

Jnipupwlygnp wnwpwiihi
Yznbm U (wdwlwGhy

lipwnjwy UUL

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a

Yrulglibne hundwp® 20 44 gpud”

Odwlinuly dwnupnppod’
uniubkljw( 5001-17000 hwn
wnwpwlnt Gywldwl hwdwp

Jnupupuigmp wonwpwGh
Uznbint L Gwdwlwlihy

libpw gy UUL

stamp:
20 AMD, VAT included
Additional service for processing For weighting each
of up to 5001-17000 items per fetter and affixing a
month stamp:

I8 AMD, VAT included

frulgGhim huwdwp® 18 &4 gpund”

Odwlinuly wunwnp niul’
wdublwd 17001-30000 hwwn
wopwing dwlpiwl budwp

mupupwilynin wnwpwGhl
yznbp b GuwdwlpuGhy

libpwna BHE

Additional service for processing
of up to 17301-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

Jrwlyglitine hwdwp® 15 24 gpud”

Odwlinuly SwaupmpoeG’
wiuklwi 30001 hwur b wyhyh
wnwpibine dwlowl wdwp

upwpwaliy i wnwpuwGhi
Lyt b Gwdwlwih)

libpanpuy UUL

Additional servige for processing
of up to 30001 and more items

For weighting each
letter and affixing a

Jreglikgm hwdwp® 12 <4 guud”

Gwowpmppul wbuwlp

Cuwnuwynipjub hundwp
uinhiw Gjwd ghlip

UmphwGnuobw )bl b odwGrnuly
Jumunipymbihpl
plinhwlnwgud wpwewnl

UniphwGrpulyh dhtisl 25
w)gbimp wi b dhsl 50 4y

wnwpwliplibph plguoldwd hwduwp

30000 << ppud®
GLpwnyuy LU
Cinhwiipwgwd wrwowplh
uwhiwlwwhp gapwquigam
nhwypaid, gipwquiigyuwd dwuh hwdwp
gnudnud Eybpplizgwo gliwgnugwlp

per month stamp:
12 AMD, VAT included
Service type Service priee

Summarized ofter for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance 0of up to 50 kg
of items: 30000 AMD,
VAT included

n case of excelling the amount of
the generalized offer, the above
mentioned price list is applied for

the excelled amount
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(Lwdinuelijpbip Wipud opwpliip dtep piplpmegbpaptip g
(Ou obtaining stamps and covers)
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i 3000 hunn hwiwn hw w wan
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Annex 3

. of the Contract N PD-78-01-18

signed on 9/.01.2018 between “Haypost” CISC and

Ministry of Labor and Social Affairs of the RA

State Service of Social Security

Dwnw mpim G6Lp dunnmgly puin Ghppnlz g guiGhh
Services should be provided according to the list below

S3UUVL/LIST
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The subdivisions and customer offices of Ministry of Labor and Social Affairs of the RA

State Service of Social Security with corresponding post offices

N £, Gplwl b dwpgbp Smpmspwihiipudhu Zuugh

S
1 Gpluwak UdquLk tduvnruirek p. Bpluut 0062, Suyh wynn. 19
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