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«U30NUS»  thwy pwdihmhpwlwé pGYbpnipyniGp, npp
Jwqiwynpdtiy t dwjwumwGh dwlpwytwnpjui opkpikphG
hwiwdw)G, gqpuigwd b, gmbynui t dwjwunwbh dwlpuwybommpymd,
p.GplaG 0002, UwpjwG 22 hwugtimd b hwlnhuwGnd b {wjwumwbh
Lwlpuwytnmpyub thnunw)hG Juyh wqquyhi owbpwnnp (wjunthbn
flwml’  CG4tipmpymG) h  nphdu  guwdnp  gopownghp  wGopkGh
wupmnbwhumwp {wjyy Ujwejwih, vh Ynndhg, b Gplaul pwnuph
Ujwl L ‘unp-Unpp qupywlwi zpgwbbph pghwlnip hpwwumpjwG
nuunwpwih wluwnwuqd (wyunthbin unyé wwydwGwgph pdwunny’
MNuunghpunnm jud dwéwunpy)' b nhdu wiwmwugqih nhpuwph
EUpqupwiyubGh, djnw Ynndhg, YGptghG umyG wwjdwlwghpp
htinbjuh dwupG.

Gmfu 1. MwjpiwbGwugph wowpljwl

1.1 CGybpmpynlGp  wwpmwynpjomd §© unyl wpuwydwlwgpny
(whwnbujwe  upupdwiGipny  dwdwfunpph  wnw9wnpuGpny
dwwmgly  unyl wwijiwlwqph 1.2 Ynnud Gwo
dwpwmpymGGhpp, huy dwdwjunpyp wwpwungppymd b oumyG
Wi lwqpny (whumbujwd wuwjwGhtpnyg pGnniGty
Swnmujnp)nillitpp Ldwpk) npubg ghiwg:

1.2 COybpmpymbp wwpmunlammd ¢ vyl  wwphwbugpny L
tinumnwjhG Juugh ninpup Jupquynpnn  dwjwunwGh
{wlpwytinnpjul optiiunpnipjudp, dwjwumubh
dwlpuwybunmpyul  dhowgquyht  wwpiwlugpbhpm L wyg
hpuduiwl wijmbpn] vwhdwljwo Jupgnd L wyuwpwGibpm]
dwdwlunpnhG dwwmnigh thnumughG Yuyh SwnwympymGabp, wjn
PUnid’  wpwgplpwg  thnunughG  SwnuympymGGsp (EMS) L
htpwgpuyht  dwnwympniliGbp, hGsubu Gl thnunwjhG
ownuwynipymbibph hbw Yuwwo umphwlnuiughG L odwGnuy
dwnwmpymbihp  (wjumhtan’ SwnwymppmGGhp):  Pnumwihl
Yuwuh ownwimpymbGhph htn Yuwwywd unphwinulwihi L
odwlnuwy SwnuynipymGlitph Gywpwgqpmpimbp, Jwwnmgdwl
Yupgp, wwpiwlitpd m dwdytmbGbpp vwhiwGwd GG umyl
ujuyiw Gwgph wipwdwlhigh dwu Yuqing Lwbywe 1-ny:

1.3 COybpmpymlip, npwbu Ldwjywumwbh  dwlpwybmmpyub
thnumwyhG Juingh wqquhl oylipwwmnp (Gwlwlgwd oybipwnnp)
®numnwyhl lpuwyh ownuympymiitpp swmnighihy wmuoeGnppnid
E thnumwjhG Yuwh qopomGhnipynilip Jupquinpng dwjwumnwGh
wGpwubwnpjwi optiGungpmpjuidp, LwjwumnwGh
Qdwlpwwbwmmpywb  dhowqquyhG  wwjdwlwgpbpny L wy
hpunjwwl wipntpny, npnGgm| wyyuy mbuwyh FwrwympniGGbph
huniwp vwhiwijwo b6 dSwrwynmpymbibph JwwnmgiwG npnywih
wwyfwGltp m dwilbnbhp:

Qmfu 2. Unnitph hpuwympGtipp b upepmwlw Gnpymbibpp
2.1  Caykpnpymbp wywpnwyop £

2.1.1 Bwnwynipymblbpp  Jwwmmgl]  wwwawd  npulm]  umyl
wuwydwbwgnh wwjiwlGph6 hwiwewmweiwb.

2.12 Swnwympmfitpp dwinmgh] <wjwumwbh {wipwybnmpjul
optiugpmipjunip, <wjwumwfih Qwlpwwbnmpjui shewqguhl
wuydwhwgpbpm] L wy ppjuwiwi wimbpny Gwhwmbujwd
thnunuwjhtb Yuuh ownw jnipymbGtph dwnmgiwf
wuydwGGhphli hwiwwwwwupuw.

2.1.3 Unyl yuwpiwbwgepny uwhdwijwo jupgm| dwswiunpnh Ynndhg
Gwnwympjnulibph Swunnigiwl Jhpwpbpjw) gpuynp ponnpGtp
unwlwm phwpmd, pGawpyt) npufp L gpuanp WuwnwupuwG
Ghiplujuglty dwbwhunpnhG  dtnGupywd  ThengwnnidGhiph
Ytpwpbipjuy.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Acting Chief Executive Officer, on the one hand
and Staff of General Jurisdiction Court of Avan and Nor-
Nork administrative districts of Yerevan (hereinafter
referred to as Customer or Client) represented by E.
Arzaqanyan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
refated to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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dwdwfunpph  gwlympjudp wwpqupwbndGep  Ghplusuwglty
GwnwympmGibph dwnmgdwlé wwpdwbbph L duniywnGhph
Yhpwpbipjuy.

UnyG  uwwydwlwgpny  Gwhwwmbwwd  thnunwhG  Ywuogh
dwnwmpymittph dwwnnigdwi uvwywqbtiph gnhnfunp oG Ghph
ntiypnui, wynp  pymd  {wjwunwGh  <wlpwybnnpul
optiiunpipjunip vwhiwGjwd Yupgn ppwdwum yWhomwlwd
dwpdGh ynnihg thnuww thG YJuyh nuhjbpuwy
ownwympymblbph  wvwlwqGhph uwhiwliwG (hmhnhdwi)
ntiypnud  wwwhnyty G2uwo thnhnfumpmGGaph  Yhpwpbpywy,

ubnbjwwympjuli bhwuwGhhnpymGp  <wdwpunpnhG'  umyl
wwjytwlwqgpny vwhdwiyw o wwydwGGbpmy.

LwjwunwGh  dwGpwwbnnppué  Ynndhg  Juybpugywd
dhowqguijhtb wjw)dwwgpbipmy Ywd <wjwunwih
Lulipwybwnipyub optGunnnipjunip b wj hpwdwiwl winbpnyg
thnumnw hG Lugh ownw jmpimGGhnh dwunmgiwb
wuydwllbpnt  thnthnfunipymbibp  Yuwmwpltne  ghypbpmd

wiywhnybp hwiwywwmwubuwG hothnfunpynilGbph Jbpwptippug
hpwatynuwip {wdwiunpghG' ungl wwydwlugpny wuhtuGgus

wuwjdwlGbpny.
Yuwwpbp  unyl wwpdwlwgpm]  uvwhdwGwd  hp wyy
wwpunuinppinGGhpp:

26Ypmp)meH hpunjmbp mGp’

Muwhw(gh| {wdwiunpnhg’ unyl wwjiwbwgpny Gpw Ynndhg
unw(id Gwd Yéwpiw L wyp ywpnwynpogpimitph wunws
Juiumwupnid.

Swliwgwd dudwlwly wnwlg mobme unyl wwjdwlwghpp
(whuGwhui Swimgdwdp, dhulnniwlh, dwdwlwiwynpuuitu
Yuukglb] unyl wuwjswlugpm] vwhiwljwe npny Yuwd pnnp
wwpnuwynpmpmGGph  guunwpnuip, bph  {wdwlunpnp  sh
Juuwmwpmd  jwd  n; wwupwd  Yopwoy bt Ywwwpnd
BSwnwmpymbibph pngmGiwG, »ppwlg nphiwg YSwpdwi
wuwpnwynpnipymGGbpp Yud unyi wu i Gwgpny
fwhwwbuwd  hp wyl  wwponuwdnpmpniGGlipp:  UngG
tipuwitinm] (Gwhlwmbuwjwd phwpbpnd  CGYkpmpymGGE  pp
dwlmgiwdp vwhiwlnd bt wyf dwdybwp, npp plpwgpmd
{wéwhnpnp upwpnwynp t Jbpwglhy hp Ynndhg pny) wpgwo
uwpiwlwqgph wuwjdwGlibph fpwpemmdGbpp: Gpb dwdwjunpnn
th fbpwghmy jowhionudp unyfi Glipwyhmny Gwliwnbujwd’
CaytpmpywG Ynnipg dwlmgiwdp uwhiwlijws dwdijnnd,
ayhpmpymbp Jupnn b mob) uny6 ywpiwGwghpp b wwhwiety
{wéwjunpnhg Jowulitph hwmngmd.

bpwlwlwgit] unyG wwjywlwgepny vwhiwljwd hp wy
hpwymbpGtpp:

dwéwunpyp ywpmuoynp &

UnylG wjupiwfwgpny vwhiwijws Jupgny L wwjdwGhpnyg
plnniGty CaYLpnp wi Yondhg Swwmmgud SwnwmpmGitpp b
YGwpby npwig nhiwg’ Caltpmpjwl uwhdwlwd
GwnwympyniliGbph ¢fiphG (uwluqblbphl) bwdwwwinwuhnud,
huy thnuwwgh6 Juwh mGhybpuw) SwnuympniGGhph hwdwp’
Lwjwunwbh dwipuybnmpui optGugpapyudp vwhdwGdwd
hpwjuwum yhnwipub dwpdlGh  Ynndhg uwhiwlywd
uwluwqltphG hwiwwwwnwuefuwG.

CotpnipywuG Yondhg Ywwmgyny Swruymp)mbitph nmubh
Ywd  wy  wwpdwGGhph  Jbpwpbpjuy  ponnpGlip mGhGum
nhyptpnd wihwwywy  wbnbwglly  npulg  dwupl
Ciypmpjwbp’ wwhwywitng unyl vpwjdwbuwgph 5.3 Yawmm]
2.3.3 tipwlbwny uwhiw Gjwd wwjdwlibpp.

Nput  uvhiwg Ywd n; hwjwumh (Guywo), hGywbu fwl
wnlnphG qumnbhp hwinhuwgnng wnbntympymd jmwpwoty
(hpuywpwlwhé {wd ny  hpuwwpuluiht  Gnutuyng)
CiYtpmpywi L Caybpmpjwui inmhg dwmmgynn

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure

the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;




235

2.4,

24.1

242

243

244

245

SuwnwjnipymGbpp npwih b wjp uywpdwdibph ypwpbpug.
Muwhwywb) hnumwyhl Yuwh dwnwympymGGbphg ogunynnGhph
hunfwp «®nunwjhG Juugh dwupl»  Qwpwunwih
Qulpuywbmnipjub opklipm] L <wjwunwbh {wlpwubinmpywua
dhowqquhl wuwydwlwgptpn] wwhiwijwd YwlnGGhpp, wyy
pymd  wnwpwbhGhph  GhpypuGpht L wy  wuwyGwGGhpG
Ybpwptipnn uGnGGhpp.

YQuwuwpt]  wngl wuwpiwlwgpn]  vwhiwGwd  hp wy
wwpuwynpnpyniGibpp:

{wswlunpni hpuymp mGh'

Muwhwbigh] CGYkpmpymbhg Owmuymp)niliGtpp dwunighy
dudwlwlyhG bt wywupwd  Yupgn) unyl wwydwlwgph
wydwhbtpht hwiwwywmwuhiwG,

Stnbljwnympmb unwbw funngywd SwnwimpymbGtph Yud
Ownwympymiibph diwnnmgdw6 pipwgph Ypwpbpjuy.
LuyuumnuGh {wlpwwybnmpu opbGunpmpudp vwhiwljwe
Jupgny hpuwjwum whwnwlput dwpdGh  Ynndhg hnunwght
YJuwh mbhytpuuy SwnwympymGibph vwyuwgGbph vwhdwliwi
(thnthnfutiwG) ud unyG wwyswlwgpny Swinmgyny thnunwhi
Juwh wy SwnwmpjniGitph vwluqGbph CGYLpnpJwG Ynnthg
thnthnfudwG htin  hwdwduyG hGem ghypnd ooty unyG
wuwjiiwlwghpp' Gwhuwnbu Junuptny JbpgGwhwyupy b wyn
dwuhl Gwhwybu S-opjw dwdlbnnud gpuynp nbinbjwgGtinyg
CGaYbpmpjwip.

dwjwuinwGh  dwlpwuybnmppel  Ynndhg  Juubpugywd
dhgwmqqruyht wjw jwlwgnpbpm] i dwjwumnwbh
{wlpwybnmpju optiGunpnipjudp b wjp hpudwiul wipnbpny
thnuwnwjhG Yuwyh ownwympjmlilitph dwummgdw
wyuiwllipmd  inthnfumpymiGibp  juwunwpdb  ghypbpmy®
Jwwowpjwd  thnpnfumpymGGiph  htitn hwdwdwyG  shGhne
himipm| oty unyl wwypiwGwghpp' Gwhwybu Juumuptng
YbpgGwhwyduny b wyy dwuhl Gwlewybtu 5-opjw dunfjbnnud
qpwynp mbnkjugltyng Caykpmppulp.

bpwliwlwglh) unyl wwjpiwbwgpn] vwhiwlwd hp wy
hpwymbplibpp:

G mju 3. GwopwjnpymGGiph hw (4 Gmd-plnm Gmidp,

MNuyy

dwiwgpk qhGp, OwnwympymbGikpk JwwnmgiwG qbtpp

(uwlwqglikpp) L YGwpdwb Juwpgp
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Unyli  wwjpdwlwgpny  Gwjuwwbugwd hnunwghG juyh
ownwympymGGuph, wyn pynd  Upwgplpwg  thnuwmwghl
ownwjmpmGGbph (EMS) UL hbnwqpujhG  dwnwynpymGGhph
dwunngdwG  gltpp  (uulwqGhpp) uwwhdwlmd L (Qud)
thnthnfuynud &6 CGYkpmpymb Ynnihg, huy thnuwmwhG Yuuyh
mbpbpuwy  SwnwympyniGGph Jwunmgiwl  wwliwglGhpp
uwhiwlynd b (qud) Gmhnfuymd 66 dwjywewmwGh
{wlpwubmmpywl  opblungpmipjudp  uwhdwGwd  hpwjwunt
yhwmwlub dwpiGh Ynshg: Unyl Youmd  Gwd  qlGhpp
(uwywqbitpp) <{wdwjunpgh wpwswgpmd 66 CGYLpnpywG
hGwbpltwmwyhG  Yuwyph  (www.haypostam  hwugbn]) Yud
COaytpnippul  thnunwjhG  pwdwlGdimGpGuph dheongny: Q-fkph
(uwywqbtph) htmwqu hmhnfunpmGGph phypmyd {wswhunpnp
wbntjwgymd b wynp dwuhl umyb wyuwpiwlugpm] vwhdwijud
Jwpgny:

Unyd  wwjdwlwgpny  Gwhwwnbujwd  Ginunwh Juyh
ownwympymbGbph  htn  Juywd  umphwlnuiwhG  Yuwh
ownwympymbGGhiph L  odwlnwl OSwnwympymiibph qGbpp
vwhiwGwd bl unyl wwjydwblwgph dwybpwe 1-ny: Gnunwyhl
ownwympymbibph htn Yuuyywd umphwlnuipuhl b odwlinuy
ownwjmpymbGbph qlGtph hmhnfumpymbiGbppy Yuuowpgnud GG
Unnibph thnfuwnupd hwdwdwyGmp ypudp:

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5§ days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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3.9

UnyG  wuwiwbwgph  wnwgbjwgnyG  ghp  uwhdwlynud  E
16 787 800 (wmwulytg vhihnG jnp hwpyeip mpumbynp hwqup mp
bupmp) <4< gpud’ Gepuenpey; UUL-6: UnyG Yhomd  Gpdwo
gmiwpp Ghpuwemd b CGYpmpywl Ynndhg hpuwywlwgynn pnnp
owhuutipp: Unyl Yhwmny Gwpwmbuud gmiwph 2pgwlwyGbpnd
dwlwhunpyl  hpuwgmbGp mGh  wnwlg  uwhdwGwihwymdGbph
oqun|ti plyipmpywl Ynnihg dwwnmgynn” unyl wwyjdwlwugpny
(wjuwwmbuwo Dwnwympynilibphg: Uhwlquijuw wnwpnuiGhph
pwlwylbpny wwjplwlwynpwd (@Whdwdunjw) wnwpmiGtph
niypnud)  CEYEpmpymGGE  hpuwymbGp mGh  dwdwhunpnhG
wnwownlly oquibim dtowowyw) thnuwh pnnildwG hwdwp
fwhwmbtuwwd  phbpmpjul dwulwghunwgywd  hnunwjhG
pwdwlimbplGbphg:

UnyG  wwydwlwqpny Gwpwnbugwd GinunwghG Yuuh
ownwimpyul nhiwg yéwpniip hwjwumymd t, bpb houwnwhG
wnwpwint ypw thwhgjwd & hwiwywwmwuppwl Gudwiuwbhy, L
umpuwi wnwpwGhG pnmbyti & CGYLpmpjw6 Ynndhg:

Umyl wyuydwGwugph gnponqmmpjul pGpugpnnd  thnumwjhG YJuuh
ownwympjmGGitphg oquyhint Guuwunwlyny Lwdwjunpnp
gulljuwgwd dwdwlwly hpunnmlp mbGh ghibtp L CGYLpmpimihg
unwlwp GwiwlfwGhptp Wywd spwplhp’ Gwhwybu YGwpbpnyg
npuig ghiwg:

OnuunuphG  Guwdwlwlhptp  Whwd  opuwplhp, dbop phphim
Gujwwwlyny {wdwfunpgp hwpn bt Gephwywglngd CGYbpnipjwbp,
nph dlp Ygywo bt unyG wwplwlwgphG npyhu dwdiywd 2:
CGayhpmpymip puwjupupnd b {wdwiunpph hwymp b ytpghGhu
mpuiwnpmyd b wuumdhpwe GwdwlwuGhytpp,  hounwghi
JowpiwG wyp Ghptipp Whwd opwipGbpp, biph SwnwympymGGtiphg
ogumtym  Gwwwmwlny dwdwhnpgh Ywuwpud Jwiuwdupp
pwjupupnd b ywwibpé hpwwiwgibm hwdwp: Ungyé Yhom|
Gwuwwnmbujwd hwpnp Lwdwnpgh Ynndhg Jupng t Geplw gyt
thwumwpnpwyhl tnubwyn]’ thnunwjhG wewpiwG s wndbnl
hwGdGbm  Jdhongm|, Yuwd GGjupniwhG  GnuGuiyny’® unyl
wuwjylwhwgpnd  Ghwd  dwdwpunpph  bbuopnGughG  tinunh
hwugbhg COYLpmpjwb thpnpnGwzhG ginunh hwugbhG bwpnh
upwiwynmjwd ujunndbG mnwpltn shengny:

Unyl wuwjdwlwgpny fwhunbujwd ponp wmbuwh
OSwnwjmpymiitphg ogumjtipmt Guyywwmwlny jmpupwlsynp wiufw
hwiwp {wswjunpné CGYLpmpjwl’ unyl wwpiwlwgpny G wd
pwlywrhG hwypl pnfewlgmd bt juGpuowyddwp, nph swihp
npnunid  t dwdwjunpgh  Ynnipg’ wjwy wiunjw  pGpwugpnud
wwuhpynny  SwnwjmpimbGlitph  Jwljpwwmbuynn  wpdtphG
hwiwwwumwufuwG: Quipowydwph  vywnjam  ghupmd
Caybtpmpymip dunfwGwljpuynpunybu Yuwubglinul k
OSwnwjmpmiiGtph dwwmmgnuip’ dplisk dwdwlunpnh  Ynnihg
Ywfuut)Swph hnfuwblgnuil CaYbpmppuip:

UnyyG wwjiwlwqgph pewlwlyGtipmy {wdwfunpnh
wnwownynmpyudp CGYbpmpynilp upnn £ hwdwdwmpimG nwy
OSwnwjnipniGitph  dwwnmgnuil  ppuwiwiwglby  Juluun]dwph
uyyumjwd (hGhym nhwypnid, Gph dwdwhunpnh Ynmihg Yswpdwd
dunijbmp Ybpwpbppug Ghpywjwgywd gpuajnp wrwowpynipymGi
penmGyk; ¢ CGytpmpjul Ynndhg: UnylG Yhnm| vwhdwbywo
ghiypnd  Yéwpiwl  ybpolGwdwdybinp  ppulwimg  htun
Caybpmpyntip Yuwpnn t Yruubglty Swrwmpymbitph twwnmgnuip
L wwhuw ok {wiwfunprhg Yswpby duunngyud
Swnwnpymlltph nhiwg, hGyytu Gwh dwdwhinpgh Gumdwdp
Yhpwnty winyd® uml wwydwlwgpny vwhiwGwo swihtpm|:
Smpupuliyjnp wiuyw plipwgpmd dwnmgyud
OwnwympiniGGph hwdwp' dhGslk mpw) wduwjwl hwonpnnn
wiujw 10-pr wzfuunwbpuyhG opp CGYtpmpymGp Huqinui L
LwwhunpphG b GhpYujwglnd SwpwympymGitph Jwunngdwi
Ytpwptpjuy dwjwumwGh {wlpuybmmpjuwi  optGunpmpjwudp
uwhiwijwo hwiwwwwwufuwt  hwyqupluyhG  hwenwpninp
(hwpyuypG hwym]) L hwpytimm wdwjw plpwgpnid Jwwnmgywd
BwnwjmpyniGibph Jhpwpbpyuy hwptivnpynd, npoud wewGdpl
winnny  Gymd b dwdwhinpph  wpwdwnpuwd  juGuwySwphg

3.3 The total price of this Contract is determined 16 787 800
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

38

3.9

Client shali transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concemning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the




Juunuwpjwd (fugbgiw dwuhl wbnbjuumympymb: Uwnmgjud
Ownwmpymfitph bpwpbppu; hwagtnmgmpimGp Yuqiymd t
hudnn wdwjw ppwgpnui CGYtpmpjuG L {dwdwlunpnh Shole
unnpugpywd wrwpwhlbph bwGaGiwbG-pAnmGiwb Jspupbpjuy
huwdwyunwupuwé hwumnwpnptph hhdw gpw:

3.10°vhpuywgywd  hwpqwpluihG  thwumwpmnpp  Gipulju  t

hwunmwwmiwG dwdwhnpgh Ynpdhg' wyl uwwGwmg htnn 3
(tptp) wpluwnwlpwihG opjw plpwgpnid:  Luydupyuwyhb
thwumwpnpnud wihwdwywmwupwinpymiibp hwjmGupbpjtipm
nbwpntd dwdwhunpnp vpupiwynp t wjn dwuehG gnuygnp Swlmgby
Caybpmpyuwbn 3 (bphp) wuwwwlpwihl opjw plpugpmd:
Unnibkpp wwpmwinpymu 111} pliGwplyby wjn
wlhwiwuyuwumuufuwinpymiibpp {wswlunpgh
huiwyuwwnwuppui  gpugnp Swlmgmdl CGYLpmpywl Ynndhg
umnwimnt wuwhhg 3 (bptp) wluwnwGpwih opjw plipwgpmd:
UGhwdwwwmnwufuwGnpjmGGhph G2qpundwfi yapwpbpyuy
hwdwdwylinpymlG  &tnp  phpm  plypnd  dwdwjunpgp
hwununmy b hwpqwnlpughG ruunwpninpd m ngupoud £ gpu
dbl ophwlyG CGYkpmpywbp' ny mp pwl hwiwdwiGnpjul qunt
opjwl hwonpnnn 3 (hpkp) wuwwmwbpwihl opw plpwgpmd:
Etywpnbuyha tnuiiwgm]  hwyqwpluwihl  hwunwpmnp
(hwplyu)hG  hwyhl) nmpu gpm  ghwypmd  gnpoplpwgGhpd
hpwhwlwgymd kG QuwunwGh dwlpuwutnmppub
optiiunpmpjudp uwhiwGywd Yupgny:

3.11 Unyl wwpwlwuqph pgwlwlbpmd thownmwihG Juwh, wyn

pymd’ UpwgqgpGpwug thnunmwihl Swnwjmpjul (EMS) dhongny
wnwpynn  thnuuwjhG  wnwpwbhlbph  hwGdGoud-peymGnudG
Ppujuwiwgynd t CGEYLpmpjul hwdwwywnwuluwG Ghoume bl
pwdwliimGpGbpny, npnlg gwiiyp kpwwwpuyywo b CaYbpmpjwé
hGwmbpibwwjhG Yuypnmd L jupng b opwdwgmlty QwdwhinpnhG
JYtpohbGhu Ynndhg Gdwl wwhwly Goplujyuglbim ghwypnul, ud
hwGd ivwG-pligmGiwi qnpoplpugl hpwYwGugynug t
CaypmpjpuG unmphwlnuiuyh owrwmpyuG dshengny' unyb
wyuwjdwlwgph  dwnbpwe 1-m) uvwhdwGjwd  wwjdwGGhphG
hwiwwwnwupuwi:

3.12 UnwpwGhGph  hwGdGlwG-plymGiwG  wpymlpmd  Unndbpp

unnpugpmd 66 CGgbpmpywG  Ynnihg  uwhdwljwd  duh
Yrwunwpninp, nph dy oppGulp npymyd £ {wdwiunph:

3.13 Unyl wwjiwGwgpny <dwdwjunpnp wywpunwynpgmd b hp Yngihg'

unij( wuw piwliwgph 2nowlwlGtipnud abtinp phipJwd
GuwdwmlwGhytpl nu thnumwshG JGwpdwG wyg GhotipG ogunwgnpdtip
pwgwnwwhu thnuwmwyhl Juwwh ownuympymbllphg oquunjbym
Gwywumulyny:

Qmju 4. Unpikiph pwwwulowfunyapmGp

4.1
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NupiwlwgpuyhG wwpuowynpopymGibph sfuwumupdw wd ng
yunwd junwmiwb hwdwp Unnpdtpg wwnwuiwwmympnil
i ypod  <Lwywuwmwbh  dwlpwutinmpjui  optiGpGhpm| U
Quwjwumnwbh {wipuybnmpjul Showqquhl upupiwGugptpm]
uwhiwywo GnpdbiphG hwdwwyuwnwuiowG: Chyapnepymip, npujbu
dwjwunuGh  dwlpwybinnipyjw6 (hnunwghG  Yuwugh  wqqughl
owbpwuwnnp,  thnumwjhG ownw)nipymbGGhph dwwmmgiwl
wnlympyunip  ywwwupwuwwympinld £ jpmd  pugwnwubu
dwjwunwbGh  Lwlpwwhnnpjwi  opblplipm] U  Shewqquyhb
upwpiwGugpbipny vwhdiwGyuwd Yupgny L ywpiwGiepny:

ChybpnpymbGp  yuwwwufuwlwnmfmpymb  sh  Ypmd, bph
hwughwwhpnep  thnumwhl wnwpwihGhpp 66 wnwpdly ng
umnniyg  LYjwd ny  (hwpdtp wnwpdwl hwugbkh, hwugbh
tinthnfuntpjwG, hGsubu Gub hwugbwwmhpng pugwywimpjwb Jud
CGaYspmpymbihg wijwh wj Wuwwndweny: Cnunwjhl wrwpwln
Yhwwmibpm Jud Ynpunh ghwypbpmd, dwdwhunpgh hpuymGpGtiph
hpwhwlwugnuip Juwwmwpymd L thnumwhG fuwwh
ownwjmpymbGhpp Jupquunpny <wjwunwbh wipwybnmpwb
optGunpnipjudp, dwywumnubh dwlpuwybnmpyub ShewqquhG

Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfiliment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
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4.5

4.6

wwytwlwgpipm| L wyp  ppudwiwi wlnbpny uwhiwbwd
Ywpgny:

Unyl wwjdwlwgpn] wwpnwynpmpymbGibpG  unipnnempjudp
Y dwubwihnpbG suunupbim ghwpnud Unnitpé wqwunynd b6
ywwnwuluwbwnympjniihg, bpb qu tnk t wihwnpwhwpbih ndh
hwiquiwGpGbph wqnbgnpjwl htwmbwGpnd, npp dwqgby b unyl

wwpiwlwghpp Yhptymg htn, L npp Unnibpp  3thG Yupng
Yuiuwunbub b yublowpgbih:
UnyG ujwjdwlwgpny unw GaGwd thnuwnw) hi Juuwh

ownwynipymGitpp ny Wwn)wd dwwmmgbng wyé t' houmwjhG
wnwpwln  Ynpuwh, YGwujwdph Yud GEphwlpwubnwlwl
ownwympymGibph  ghwpni®  wnwpiwl hulhy  dudltnGhpp
fuwhinbym ghiwyphpmud, CaYLpmp)nlp WwuiwuuwGwuyngpnid t
Ypmd «®Pnunwzhl Yuw Swuhl» {dwjwunwih Lwipuybong
optiph 19-pn hnpjwony, puly dhowqquyhl thnunmwihG Ywugh
dwnwympymibbitph pbwpmd’  <wjwunwlh  wlpuwybunnput
dhwqquighlG wuydwlwgptpny uwhdwGgwd upgny:

Qwdwpunpgh  Yoqihg  unyG wwplwGwgph 3.8 Ybwny
(whwnbuwwd”  Yondtph  hwdwdwyGmpjudp  vwhiwGjwd
duijbwh  fwpumiwG  ghypmd  CGYLpmpymGp  Ywpnnp b
dwdwhinpph Gwwdwdp juupupwlsnip nwgwd opfw huniwp
hwzquplt; wnyd’ Jowpiwl blpwlw, wvwyuw)l pGwpfuwd
gmuiwph 0.05%-h sunhny:

Snydtph L /uid/ wnqubph Jdwpnuip UnndbphG sh wquumd
hpbbg wwphwlwgpughl upupumuninpnipymbGibpp wdpnnenmpudp
Juunwpbpn wpupnun|npmpymGhg:

Ut ghwypmd, bpp  «QGmdGhph  Jwupl»  Qwjpounwbh
dwlpuwybnmpyub optilipny Guwwmbudwd YJupgny qGmuiGhph
dwupl  dwjwumwGh  Qwlpwybonpul opkfunpnipjwG
wwhwbglitph JuwwwpiwG hulnqupjwi L/Guyd JEpuhuynnmpjub
Juwd pnnnpGhph pGGmpjul wpynlpmd wpdwGugmmd t, np
qidwl qnpoplpwgnd  Ghlsk unylG  wwydwlwqph YGpnuip
Caytpmpymip Ghipyujwugphy t Ytino thwumwpnphp
/mbintiympymGitp L unfjunlbp/, nph wpymbpmd CGEYLpnipywin
hwnpnn  Gwlwgne  /plopymy/ dwuhl npnpnuip  sh
huwdwywmwufuwind {wjwunwh dwipwyytimmpyu i
optifunpmpjwlip, wujw, wyn hjpipbpp b hwpn qumg htwnn
dwiwhinpnl  ppunmbp mGp  dhwinniwGhnpbG ok unyl
wwydwlwghpp, tph wpdwlwgpiwo fuwfunndGepp Shsl unyb
wuwjtwlwgph Yapnuip hwjumbh hGym nhiypnud gGnuiGliph SwuhG
Quywunwbh dwlpwwbnnppub optiiunpnipjul hwiwaw)G hp
YhwinhuwlwhG wmjl wpwpdwlwghpp hlpim  hwidwp: Cln
npmd, unyy@ Yhwony Gwswnbudwo wupiwbugph ShwijnniwGh
imodwG  pbypmd, <dwdwhnpyp b Ypmd  ypuytwlwgph
dhwynniwbGh  movwG hbnlwbpny CGYLpmpjwlG  hwdwp
wnwowgnn Yhwulbtph Juwd pwg pnnlwd oqnunp nhulp, huy
Caybpmpymbp wwpmwynp t dwjwunwbh Qwlpwwbnnpjwl
ophlunpnipjunip uwhiwiqwe Jupgny thnfjuhunnmghp
dwdwjunpph Ypwd YGwuGbip w)l swjwny, npp sh owolmd
dhGsu monuip unylG wwjdwlwgph Juwuowpdwdp dwéwlunpgh
utwgywony:

Onunuyhli Ywugh, wyg pynud’ Upwgplpwg finunwghl Yuwh
(EMS) ownwjmpjnGGhph Jhongny wpmwuwhiwlpul tpyplkp
mnuplynn  wrwpwGhliph wlgiwl dnnwynp  dwdybwbhpp
hpwwwpulymd 6 CGYkpmppuG hGnbpitmwhG fuypned YJud
Jwpny GG wpwdwgplt;  dwdwlunpphG CGLLpmppul
hwiwywmnwufuwG thnunwghG pudwiimbGpGtph dhengny: Unyl
Ynmd Gywoé wnwpwGhitph wlgiwl dwijtnlbph hwdwp
Lojbpmpymdip wwmwuhnuGuwmympinl sh §pnud, pugunnppudp
dwpwunwbGh  Lwlpwybnmppui  wwpuepmi  wnwpwhGhph
wligdwl hulhy dwiybwmbbph fuwfundwi ghwyptph: CaYEpmpmGp
wuwwnwuiwGuwnymp)nl sh ypnd Gub wy yhnmpynGGhph, wyn
pUmd’ wwpwbghl jwd Guwliwyiwl Juiph wtnnpniGGbph
thnunwyht Yuuh Gywlwlwd (wqqujhi) owbipumnplGhph Ynnihg
wnupwlhlitph wigdwl dwdytnbbph (wy whmmpymGitpnud
gnponn huljhy duwdybnlbph) pwhmdwt hudwp:

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfiliment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).




4.7

4.8

Caytpmpnip yunmwuppwlwuympymb sh Ypoud <wjwunwbh
Quwlipwwbwmnpjwi U w)p wnmpniGiliph dwpuwjhG SwpdhGGaph
UYnnihg thnunnwjhl wpwpwine wignudG wpghbnt hwdwp, wing
punui’ wowpwline dnunpp unyuwy whnmpjub nwpudp wpghbibim,
wnwpwlhG wngpuybtim Jwd pelwugpuybtim Jud  wpwpwGhG
ns6wglbim hwdwnp:

Lwjuwumwip Lwlpwwybnmpyul dwpuwshi TwpdhGGhph Ynmihg
wnwpwim  wignil wpobiym  nbypmd  CGYLpmpymbp
{wéwjunpihg wwhm t Ghphwipwybnwipwi hounwhi Juugh
ownumipywl hwidwp vwhiwlijwd b wjuy pwzh wnupwm
hunfwp hwqupipwe vwljughfl nt dwdwhunpnh Ytpwnupd Gnud
L Swnwnpjul ghiwg Jowpjwd dGwgwo gniwpp: Ujp
ujtinnipymGGEph JwpuwihG dwpdhGGhph Ynnihg wrwpwGhltph
wlgdwl wpgbiph nbwpnul dwdwjunpnhG  sh  Ybpugupdind
Ownwympjwi nhiwg dGwpjwd gmiwpp:

G mju 5. GwnuGhmpymG

5.1
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UnyG wwjiw Gwgpm] Gwwmbujwd
Dwnwjmpymbibpp  dwwmmgdwl  plpwgpmd CGYbpmpymin
wuwpnwynpynd t wwywhmlt] {wswhunpgh’ thnuwwhG Juwh
ownwympymfitphg oquutim  qunuGhmpyulG  hpwdmGpp’
{wjwumwh dwlpwwbnmpyub optiGunpmpywb L wy ppudulws
wlnbphl hwiwwwnwufuw:

CoYytpmpynlp wwpumunpdmy t npkt dlny Gppnpn widwly
shwpnbby b owy) Yopyny shpwuwpuyly Qwdwiunph Jhpupbpyug
hpti  hwynGh  welnpughG Qud  wyp  qumnGhp  uqing
mbtnbymp mlttpp, pugwemppudp optlpny uwhiwlwd Yupgny
i) wd mbintynipymGGupp wmpwiwnpiwl CaYytpnipywmb
ywpununpmpjwl nliypbph:

dwéwhnpyp  wwpumunnpymd t shpwwwpwlly  unyG
yuwydwlwgpny  BwnwjnipymbGtiph dwwomgiwl  plpwgph
Ybpwphbppuy s6ngwd b ny hwyjwunh wjGuhuh mbnbympymGGhp,
npnlip Yuwpnn 6 YGwu hwuglbp CoyLpmpjwul hwdpwyhl L
hw(qkglly uwwnnnGbph dnn  CGYGpmpjwl Ynihg dwwnnigynn
ownwnipymbitph  Jbpwpbpjuy  ny  hunjwuwh  Yupohph
Aluynpiwlip: dwdwlunpyp wwpnwynpymd t nplt dum] tppopn
widwlg shwpnlby L wy Yepyny shpuwwwpwyly CGYkpmpuul
Ybpwpbpjw hpbG hwynGh wnlanpught Yud wy) qumpnGhp Juqing
wmbntympymiGtpp, pwgwnnipyjunip ophlpny wwhdiwijwd Yuwpgny
Gjwo mbinmpymGGtph wmpuiwnpiwi {wédwlunpnh
wwpunwynpmpjwi nwypbph:

Qqntju 6. Unwpwm hwldGnuip hwughwwnhpnep (unwgnnhG)

6.1

6.2

6.3

6.4

Lwiwljugopuwywli  pnpuwygmpymbi  hwinhuwgnny  gpwlgynn
(wuwuhpjwod) Yuwd gqlwhwnfwd thnuwmwjhi wnwpwihGhpp,
hsgwhu Gwb hbnwgpbpp L dhGsl Gpym  Yhegpud  puwgp
sqbpwquignn qpulgynn wy dinumuwghli wrwpwGhbtpp (unyl
qiiuh hdwunn] wjumhtin’ gpuigyny wnpwpwGh), uwnwgnnh
hwughil vuywuwpynn thnuniughl pudwidnGp dnunpugpitym opp
Ciybpmpjwi thnunwumwph dhengny wpfuwwmnwipuwhé dwdlph
plpuwgpnd  wnwpynud bl pun  wowpwlplbph dpu GpYwd
hwughliiph:

Onunmwwnwph  wnwohl wighmpjul dwdwlwl hwugbiwnhpng
rwgwiuwympywl pghypmd hnunmuwnwpp (0wl wnwpwGhG
ybpwnupdlnud t thnunwih6 pwdwiimbp’ hwenpn opp wnwphin
Guyuwumnwlny:

Lwennn opp hwugbwwmhpng pugwlpuwymp)nilp YplGybint ghuypmy,
thnunuwnwpp  hwugbhwwnhpng hwdwp  poglined £ owlGmgughp’
thnunwjhG pwdwidmbp Ghphujwbwim b shwGdGjuo qpubgynn
thnunw hl wnwpwGhi unw Gwint JwuhG:

UnyG quuh 6.3 Ybuumyd Gpywd owlmguwghpp thnunmwwnmpp
wbnunpnud b udywy hwugbh thnuuwghG pwdwinppuyhG wpynnud
Ywd thnunwihlG pwdwinpnuiht wywhwpwih hwdwuwumuouhiwl

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafier: registered
items) are being delivered by means. of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order'to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the




6.5

6.6

6.7

6.8

6.9

fughymy: Onumnuypli pwdwbnppuyhl wplnh Ll poumwhG
purdwlinpyuyht uywhwpwbh pugwljuympjwli ntiypnud
thnunwuwpp  dSwlmgwghpp  hwGdGmd bt umjwy  hwugbmd
plhwlpnn junhwhwu widwbghg dtyht, huy npw wlhGwphlingppub
niypnmd  owlimgwghpp thwyglnd k dninph nnuGp:
Ppujwpwlwlué wid Ywd wihwwn denGupyuntp hwinghuwgng
hwdwhunpyibphG mypwe qpuiligyng wnwpwGhGhph hwGd Giwi
qnpoplpwgl wwwhmibim Gupuunuyny {wSwlunpyp wmupwin
hwughwgpmiG hpuwjwiwgbtpu Gymd b hpujwpwbwljui widh
YJund wGhunn dbnGwplwinhpne w)G Gepluwywgmgsh wnbp, npt
hpujwum t unwlwm hpwduwpwlwlwi wGdhG jpuwd wihww
dbtnGwplfuwmhpngp  hwughwqpue thnunwihG  wewpwdhG:
dwwiunpyh Ynnihg unyl Yenmd Gpwd’ thinunwhl wnwpwGhi
unwlwm  ppwyjwumpymbG mbbhgny  wGdh wlnibp 36zt
gtupnid  wnwpwihGbpp dinunwuiwph Yondhg hw@dGmd b6
ppujwpwlwlwG wGéh nhypmd' JepphGhu  nbujwphG Yud
nbtpwjwph Yondhg (hwgnpjuo wGdhe Yud ntljwdwph hpudwing
uwhiwlijwd uppuwnwlyghl, huy wlhwn  dtinGwplwwmppng
ntiypnud® wldwdp wlhwwn dbnGuplwwhpngp Yuwd YbpehGhu
Ynndhg  [hwgnpuo  wGdhG Ywd wlhuwwn dtnGwplwwnppng
hpwiwGny] uwhdw ijud w;luwwmwyght:

UnyG qifuh 63 Qhumd  GUwo  shwidlwe  inunwhd
wnwpwGhihpp Jopunuaymd 66 thnuumwuhG puwdwdnilp, npuntn
24w wnwpwGhtbpp wwhymy GG 30 (ptuniG) op: Unyl Yhwnnud
fiqwd  bphumGoppu  dwdlybwp  plpwgpmi  hwugbwwmbpp
(hwugbwnppng  Ghpjujwgmghsp)  Ywpnn b GhplwjwGuy
thnunwhl pwdwGiniGp L vunwbw) YnunwhG wnwpwGhG:
Gptuntlopju dwiytinp jpulwmg htimn shwGdGdwd ginumwhG
wpwpw(hG CGYGpmpymGp unyl wuwpiwbwgpny  wwhdwiyfwd
Yupgny yhpwnupdlind t {wlwlunpphG’ Gz shwGdGdw
wunnSwnp, npp (pugymd b CN 15 dlwpnph Jpu:

Uny giluny Gwhiumbufwd wnwpwGhibph wwhdwb bphunGoppw
duwiybmp {dwswhunpgh gpungnp wwhwGeny Yuipnn b fpGwunyt) L
uwhiwbyt) CGYkpmpyub Yynnihg wnugwplynn wj dwiytm:

Unyfi wwjtwbwagph zpewwlGipnud thinunighG swlpngGliph L 2
(tpym) Yhngpwip ghpuqugng wy wnwpwbhGph, h6swybu Gl
gujwhw(i pninp wmbuwlijp wnwpwipitinh hwGd ndl
hpwljwGugymd t hnunmugh( pudwGdnipltppg: UhGu 2 (Gpyne)
Yhingpwd pnpnp wnwpwGhGhpl CG4tpmpjwa Ynnihg wnwpynul b
hwugbwljwl wnupimi pwpgm], L wnwpwGhGbhpp hwGAGnulh
hpwhwiwgymd t unwgnnh pGwympywl, gnpontlbnpyuG fwd
qulybint Jujpm® pun wpwpwlnm ypw Ggud hwugbh:

6.10 dwuwpwly  (sgpubgynn) Guwdwlugpulwl prpulgnipmip
(wjumhtin” <wuwpuey Gwdwy), wyn pind wnwig dpwpuynpiwb
wnwpyny  hwuwpwly  dtwlbpydwdp  w)  wnwpwbhGspp

6.11 Gpwligynn

(hwuwpwly pwghyllp, dwinmgnuiGhp, CNO7 htwmdwlmgnuithp L
wyiG) wnwgnnh hwughl vywuwpyng thnunwghl pudwldndp
dnunpwgpdbiint  opp  CGYbpmpjwl  hnunwwwph  Sheyngm]
wtuwwmwGpwihG  dwdbph  plpwgpnid wnwpynud 6  puwn
wnwpwlhGbph Jpw G24wd hwugklGhph: Qwuwpwl GudwyGhph
hwGdlndté ppulwlwugynd t npubp thnunmwghG pwdwbnppuhG

wpynnud Gud thnunwghG o pwdwlnpnughG wpwhwpwGh
hwiwywinwufuwb  fughymd  wbqunpne Shongm]:  Onuwnwighb
pwdwlnppuyhl  wplhnh  Ywd  Ginunwghi pwdwlnpgughG

ywhwpwiph pwgwiuimpjul nhypmd hwuewpwl GudwlGhpp
hwldGynud t uvju hwugbnmd plwlyny ywhwhwue widwlghg
nplt  obhhl, puy  ppwwpwlwipeli widh  Yuwd  wlhwwn
dtinlwpywwppny nhypmyd (Gwl wnrwpwiplhpp hwGdGmd bl
unyyG wuwjdwlwgph 6.5 Ynmt vwhdwlwd ppuduum widwlghg
nplt Wklha:

thnuwnwjhG wnwpwGhGtpp hwugtunnhpngp
(uniugnnhi) hwGdGdmd b6 widp hwumwnng gruwumwpnph hhdwl
Ypuw: Gnunwnwpl unngmd b hwugbwwmppng (wumugnnh) wdép
hwumwnnn Giwunwpninpp U gpuGgyng woewpwlh@ hwidGod b

6.5

6.6

postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address.or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item




Pwgunwuibu wnwpwbnt Ypw Gqwo umnwgnnhG:
Ppuwjuwpufiwywl wldh Ywd wihuwnm dbeGwplunppng gypnad,
bpti wnwpwlim fpw Gwo st wnwpwGhG wnwgng hpwijuun
wléh wlmGp, wuw gqpuwlgynn hnunwphG  wrwpwGhGhph
hwGdmi6  hpwlwbwglbjhu, dhGsk wnwpwln  hwidGndp,
thnuunwwmwpi  unmgmd toumygl wwidwlwgph 6.5 Yhwomf
uwhiwijwd wnwpwihl vnwlwint hppujwunpyni mikgng wldh
wfidp hwumwwmnn hwumwpmnpp:

6.12Unyi  wwjdwlwgph powlwllbpmy  dwSwiunpnh  Ynmihg
wnwpywo, uwlm)l «1y CaYkpmppwG dnpny shwGadGjuo» pninp
wnwpwbhibpp Yhpunupdynd 66 {wdwlunpghl, pwgwnnpjudp
dhpwqquyhfi inunuyghG  SwnwympyniGGiph  wwydwGhpng
uwhiwljwd npnpwlyh nhwpbph, npnGp  Ywpguynpymd &G
Lwjwunwbh {wlpwybmnpjui Shewqquight wuwjdwiwgpbpny L
npufig hhdwl Yypw hwiwwypuwnwelewt yanmmpymGitph Yonndhg
uwhiw(jwd thnumwyhl YubnliGhpny:

6.13 Unwpquwo, vwluwjl «Ny CGYtpmpjwlG dhnpny  shwGdGwo»
tdhowqquhli wnwpwbhGhpp Yhpwnwpdymd 6 dwdwhunpph6
ytpohGhu  Ynmihg  Yhpwnupddwl  hwdwp  uwhiw6fwd
ownwympjuwl wpdtpp YGwptm ghypnud: LbphwGpuwbumuywi
wnwpmdtph ntinyypnui wnwpwGhGkph htambpunwpdp
Juunwnpynul £ wGyswp:

6.14 Unyl wwjiwGwqgph hdwumm] «Ng  CGYkpntpywG  dbnpny
shwGdlywmo» GG hwdwpymd htnlywy) wyt  ghwpbpp, bpp
COYtpmpymbGp Junwnpl) b unyl wwydwGwgpm] vwhdwlwd hp
wwpmuwluinipymGibpp, vwlwjli wpwpwGhli hwugbwmhpnep sh
hw(d Gyt

w) hwugbh ufuwy (hGEm yuwwndwnny,

p) hwugbh hinthnfunipjwl yuwnsdwnny,

q) hwugbwwhpng pugwwynipjub ywwmwnm],

1) wnwpwiint ypw Gwd hwugtmd hwugtiwwmppne spGulpdtnt Yud
squnfiy byt wyunnSwnny,

t) hwugbunnhpng Ynnshg wnwpwlhG unwlwing hpwdwmlbn

ywwndwnny,
@ qpuigynn wnwpwGhitph niypmyd® hwugbhwwhpng hGpGnipymGp
wuwpgbhpmt  whfwphlmpjwli nhypmd  (wlGdp  hwuwmwmnn

thwumwpnup jGpjuwjywgybint nhiypmd),
t) ChaYbpnpnGhg wiwhe wyi wyunGunng:

6.15 Unyl wuydwGuwgpp pdwuwmny hwughl hwiwpdnul § winnyg, bph
wnwpwlm Ypw  pugywd hwugbmd weljw GG hbwbyug
swrmlhzGbpp Geplwjwgud htppwljw Gmpjudp’

w) wimb wqquim,

B) thnnng, wimd, 2tGph hwdwp, pGwiwpwih hwdwp,

@) phwfwu)ph wigwlmy Alwpg, punwp, g/,

1) thnunwshG nuiuh;:
dwjwunwGh  {wlpwwhnnmpjwl wwpwophg noipu  wnwpyng
wnwpwln nhypmd jpugdymd G Guwb wbwmnpjub wifwiiuwd
nwawp, hGyhby  Gwlk wpnwuwhdw@  wnwpyny  wowpwln
dlwybpyiwé  hwiwp  vwhdwljwde  JuibipuwwyuwpiwGipG  m
dlwpnphpp:

6.16 Uhgwqquijhl thnuwnww hii
dLlwybpupiwG, wnwpdwli U
htum{bpunupdh htin

wnwpwbhGbph
hwd Gdw,

plnmidwd,
plsyu  Gul

Juiugfud qupontpwgflitph
wnwldGwhunympymbitpp  uvwhdwiymd 0 dwjwunmwbh
dwlpwuynmpjul dhowqqujhl ww jiwGwugptpny
(KwwtuwphuyhG ginumwshG shmpywG wlmbpny):

6.17 Gnumwjhl Yuwh ownwympymGlitph Swwmmgiwl uvpwjiwGGtpp
(Gub unyG wupiwlwgpmy GJwd wwjdwliGspp) vwhiwijwoe b6
Lwjwunwih {dwlpwwinmpub JhowqquhG wwydwblwgpbpny L
thnunwghG Ywwh gnpomGtmpyntGp Yuwpquynpnny  {wjwuwnwGh
Qwlhpwytnmpjul  hwiwuypnwuppwld  hpuguiuwi wipnbpm]:

{wdwhunpnh  wwhwom| CGYGpmpymGp  wywpmuynp
wiipmewlwté Lk dwwnghh  wbnijuwnympmG  wmpwdwnptg
Lwdwfunpihl SwnuynipyniGGhph duwnmgiwia wntsnn

gufilugud hwngh Ybpwpbpjw:

exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

2) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.




Qntfu 7. dt6kph ymodwE pupgp

7.1

Uny6 wwjdwlwgph YJuwuwlygmppuip Unpibkph dholt dwqud
Yudbpl m wmwpwdwjimpymGitpp nuoymd GG pruGulygmpymGGtph
dhengny:

7.2 Pufimygmpjmbltph wpryniGpmd hwiwdwyGnpynl dbnp sphpbyne

niypmi® Unnibtph dhel dSwquo yhblpp muoymd L6 guunwlpwb
Ywpgny' <ujwunwbh {wlpwwbnmpjuwb opkGunpmpjwip L wy
hpwjwiwl wynbphl hwdwwywnweuwd:

Gmju 8. Gapuihwyh; npomypGhip

8.1

Umjli wwjtwlwghpi mdh dby t dwlmd L Unmpikph hwdwp
ywpnwnhp B onqunmd Ypdwl vwjwhhg L gnpdmyi t dhiist
30.12.2017: Unmyl wwjpdwGwugph wwjdwGihpp Yhpwngmd GG
01.01.2017p.-hg ( pwn. optGuqpph 441 hngwd, 2-pn Swu):

8.2 Unyli wuydwlwqph dwdljimp Jupnn b bphwpudgyby dpsh wyn

dwdltinp pulwp’ umyb wpwjdwlwgph Ynndtphg nplt dGYh
wnwowpynipyjul  wnfuympyjut  ghypmyd  wwydwlng, np
{wéwhinpnh dmn sh dbpugl] quunwih6  SwmuympymGGhphg
oqunybtint ujwhwop:

8.3 Uny wwpdwGwghpp sh Yupnn Swufwlhnpbl Gud wdpnnompjudp

8.4

imoytp Unndbph Yinfumnupd hwdwdw)lnipjudp’ pugwnmpjuip
QuwjwumwGh {wlpwybinmpjwi optiGugpmpjudp wwhiwGjwo
Juwpgm] wmjjw) OSwnwjmpymlp gl hwdwp  wihpudbm
dhtwbuwljub hwnjwugmibtph Guqbgiwi nbwptph:

Unyt  wwplwlmgpmi uwhdwljwo  thnunwphG  Juwh
ownwympjntiltph qltph (uwljuglitpp), htswbo Gul PnunwhG
Juuyh ownwjnpymbilitph Jwwunmgiwl wwpiwlGhiph

thnthnfjunipymGGbph nwypmd, CGYtpnpimbp hnginfumpymGGhpp
Ytpwpbipju) mbnbumynpymbp mpwdwnpnd E {wdwlunpghG hp
thnumwjhlG  pwdwGinGpGtph, hbyybu  Gub  ChLpnpwb’
www.haypost.am hGwbpGtnw)hG Yuiph Shengny:

8.5 OnunwjhG Ywuh dwnwympymbGhph Jwmnngdwl uywydwGGhphG L

8.6

8.7

duwiyinGhphG L Gyqwo Swnwynmpjmbibph qibphl (uwlwqlitphG)
sUbpwpbipdnn unyl wwdwlwgph wyp hnpinfumpymGitpp Jud

nugnuiltpp Junwmmui 111 Ynnibph thnfuwnupd
hwidwdwjlimpudp’ dwjwumnwih Lwlpwwybmnipyul
opbliunpnipjwdp uwhdw Gwd Jupgny nwgnighy

hwdwdw)Gwqptp Yhptint Shengny:

UnyG wwjydwbuwgpny Gwhombufwd’ wywidwGugph  modw
ntwyptinhg pwgh unyl wwjdwlwghpp Ywpnn b imeby Unndbphg
Jmpupwbyniph Gwhiwdbntnipyudp guijugwd dwiwiwl' wjn

dwuhl  Uymuw YynnihG 0y wdhu wprwe gpuynp Swlmgtim
wwiwbny:

Unnibpp  hwdwdwyfnd &6, np bpb  wnyl  wuyiwlwgph
qnponnmpjul  plpwgpmd  JwywuwwbGh  dwlpwuybnmpjud

hwiwgunuufuwd  Gnpdwwnpy  hppuduwl  whmbpm]  WHwd
dhowqquihl wwpiwbwgptpny uwhiwlgbli SwnwympymGitph
dwnmgiwl wyp wwydwliGbp, b hwibdwn unyl wpouydwlugpm]
uwhiwGjwd SwnwympymGitph Jwnmgiwi wwpfwlGhph, wuw
Unnibpp  Junwelnpil hwiwuyjwunwujuwl (inpwnn
ppwjwlwé  wlyumbpng  Jwud  dhpwqquyhl  wwjiwlwgpbpmi
utwhtwwd ownwynipymliGhph dwmmguwb wwjdwGGbpny:

8.8 Unyl wwjdwlwaghpp Juquwd b hwybpkt b wlqtipkG kigniGhpny,

8.9

hujwuwpwgnp hpufwpwlulwé md mGtgnn jnpu (4) ophlwihg:
Muydwbwqph 3 (bpbp) ophGwyp dGnud £ CGYLEpnipjwG dmn, hul 1
(ibly) ophGuyp wpymd t dwdwhunprhG: dwjbpbG L wlqibpbG
wbipunbtiph dk wwppllpumuiGtp Yud hwliwunpymGitp hGbm
giypnud gnponud £ hwijtiptl nwppbpwiyp:

Unyl ww)dwlwgpm] uwumwpdwd ponp gpunjnp dwlGmgmiGbpG
pnmGbh GG YUnqdbph Ynndhg, tph gpuilp Ywwwpgb) 66 unyG
wuydwlwgph  Gmpu 9-m}  uwhiwlywd  hpwyjwpwlulput
hwughlibpny lJud  EhjupnGughi  bpuGwyng htwlywy
EhwmpnlwjhG thnunh hwugbGhpny'

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains
valid till 30.12.2017. The terms of the present contract
will be effective since 01.01.2017 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legisiation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:




2GYyEpmpymG * namakanish@haypost.am
dw6wjunpy @

8.10 UnyG wwjydwGwqgph 9-pn qfumd Gqwd yuybpuywjdwibpmy b
unyli wwjdwlwgph YGpiwl hwiwp dwdwhunpgh Ghpjujwgpud
phiniimd L npwG Yhg ‘thwunmwpnpbpmy hmhnfumpymGGbp
Juwuwnpjbm nbyptpmd Unndbpp Swlmgmd GG dhijubg wyn
dwuhG hwiwwywwwufuwl thnthnfumpymbp juwwpybng htnn
tropjuw  dunijinmd  Ywd  wlhwwwn, btph  thnthnfjumpymGp
Ytpupbpynud £ puGliuwjhG JuybpuwuwwjdwGitphl L tiwpnGw)hG
thnunh hwugbhG:

QGmju 9. Unnpitiph hpwjwpwGuwiywG hwughGpp, pwGluhG
JupwuwjwimGitpp L unnpugpmpymGGtpp

2aytipmpymG/ Company:

«wjthnun» GRL/ “Haypost” CISC,

p.bplwG, UwpjwG 22/22 Saryan street, Yerevan
<UL/ Tax code: 02507464

«UnGytpu pwGyy OLL/

“Converse bank” CJSC

<&/ Account number: 1930003703156000

<tin.'/ Tel: /010/ 514-548

Company: namakanish@haypost.am
Client: @

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéw}unpy’ Client:

GpluwG pwnuph Ujwé L Unp ‘Unpp qupswlwl 2ppwGiph
pGnhwGnip hpwyjwumpjwl guuwpwbh w fewnwuqd/
Staff of General Jurisdiction Court of

Avan and Nor-Nork administrative districts of Yerevan
p.5pluw@, Lnp ‘Lnpph 4-pn quilq,

Q- ymihpbjuyjwa 20 puGp/

20 Gyuligekhyan, 4-th block of Nor Nork, Yerevan

{J<{ /Tax code: 02583241

4 3V gnpownlwlwG yupsmpjnil

YtGunpnGwiuwl quidwybmwpuG/

Operational Department of Ministry of Finance of RA

AccogmeRiTRTBRr/& < 900031096069
in.5 Tel: 71010/63-63:62, 64-94-47
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thnumughl Juwyh ownuymppni htw Qwupjwd umphwiguluw)ht
gwnwnpnii’ whnbympymb hunnpgting wowpdwG YGpuljw finu-
umwihl wnwpwGhGiph pwGwllbph L pwh yepwpbppu;: UngG -
uny Gqwd  hbnwlunuwhwdwpllpp {wSwlunpnphG b6 wpwiw-
npUnud CGYLpmppuG Yonidhg: Unyl vpujpdwGugnoy Gwfuumbu]wd
odwlnul dwnwympymbGipp Ghipunmyd GG GuiwyGbph Yondwb m
punn wuuuglbtinh Guiwwlhobp hwlygltyn gnpoplpwgltpp:
. Caybpmpywl ynnihg qpulgynud kG unyG hwybplwoh 1-hG6 Yhwmnyg
uwhiwijwo thnumwihG juwh dSwnwmpymbitph hbwm Yuupjwod
umphwliguijuwhwi ownwymppul wunybpbbipp:
. ®nunw)hl wnwpwlhGbph hwGdGmibG CAYLpmpyw6 ppudwum
w2fuwnnnhl (wyumhbin® bpwjwum wluwmnn jud Uniphwnuly)
hnwywbwgynd t dwlwlunph Gzwd hwughnd® pun lwdwlunpnh
Ynnihg Ghpujugud thnumwghl jwwh  swnwympymGitph htw
Juupud uniphwlnuyuyhl ownwnipjuG wuanbph:
. Onunwghi Ywwh ownuwgynipiniGltph hw Ywudwd  umphwl-
puliuihl dwnw)mpjul wwwuygbpp unwlwynig htnn wwudbpp
qpuiignn wyluwwnnl widhpwwbu wyy  dwupf hwpoGmd t
dwdwjunpnh hwugliG vywuwnpynn CaYtpnpjwi UniphwGwguihG:
. Uniphwlnuyp, vowlwm] <wSwlunpph  wpunngbpp,  wdjuy
w2luwnwipwjhl opjw plipwgpnd wyghnud £ {wdwlunpnh Gwo
hwugtf L unylG hwytpwony uvwhdwlwoe Ywpgnd pGnodngd b
Jwiwjunpnh wpwdwnpud thnunwhG wnwpwipGhpp:
. ©nunwhG Yuugh SwnwimpymGibph htn Juwdwd uniphwinuiju-
JhG ownuwympymG wwugppting htwon <wdwjunpyp dinunwghé
Qi wy; wowpwGhGipp thwptpwynpnud £ hwnmly wwplybpnd,
npnfip Lwwhunprhi npwdwgpymd 66 CaYLpmpjwl Yngshg:
. ®nunwjhG wnwpwGhGbph hwGdGnui-pnpnuindp uumupimd ¢
thwly wwplbpny:
. ©nunuyhi wnwpwGhGhpp Uniphwlnuiyh Ynndhg ponGfmd GG
Lwdwjunpgh pugpuo gngwih hhdwé Jpu: Smgwip juquymy t
bpym ophGwlhg, Yipynud L uvnnpugpmd b dwdwjunpnh Yagdhg:
Smgwynd {wdwiunpgh L CGYbpnpywl Ynndhg pugdmd L6
htanlywy whnblympmGGtpp’
LwGbGdwb-pinmGiwG opp, wihup, wwphphyp
{wdwlunprh Ynndhg),

{wwfunpnht wlywlnuip (pugdmy t Lwswjunpnh Ynndhg),
Onunwighl wnwpwlng hwugtwnppne §yqpmn hweghl, quuhgp,
winb, wqgubnlp Yuwd wlijuwinip (pugynmd t dwdwhunpnh
Ynnihg),

dwGéGyny wnupwGhGtpp htippuiwd hudwpp' pun gmgudth, pln
npmd gmgwyh htppwlwld hwdwpp gpynid § Gl wowpwim
tiplh dwhu wGyymbmd Qpugynud £ {wwhunpgh Ynndhg),
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Annex 1

of the Contract N PD-43-01-17

signed on / X.O] .2017 between “Haypost” CJSC and
Staff of General Jurisdiction Court of

Avan and Nor-Nork administative districts of Yerevan

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitied employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service refated to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

0O Day, month, year of provision and acceptance (to be
filled in by the Client);

0 Name of Client (to be filled in by the Client);

0 Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

O  Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

0 Weight of each item (to be filled in by the Client; in
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13.

14.

15.

hul <wSwhunpgh Ynnihg (pugywd shibm phypmyd unnigymd L
puwgynud  t thnuwnwihG pwdwlimbph  wwwwufuwGumnih
Ynnihg),

Smpuwpwliymp wpwpwlim wmbuwlp hwewpwly, wuwodhpwo
(inwgymu t Qwswlunpgh Ynndhg):

dwdlivwl wpwhw  thnunwihG  wnwpwGhGhpp, gypuwig
Yhpnupbpuy (pugiwd gmguljGiph ophGuyiGbpp’ umnpugpjud L
YGpJwd {wdwlunpnph Ynndhg (Kwlwhenpnh Ynndhg pugdwb
bipwlw nwymbpp pugtwd hiwynnd), mtinungminud G6 uwpymy,
npp  hwlymd b Qwéwjunpnh Ynnqihg L hwidwd  hSwymd
hwGdGymd £ UniphwGnpuihG:

Uniphwliguyp wignp wjwpumbymg htinn {wdwjunpnhg pAnmi6igwo
wnwpwGhitpp (wupltpp) hwidimd t plngmGng  houmwhG
pwdwimiph wwunwulhiwGwmnnht (whn, owybpwwmnp):
OnuunwjhG  pwdwlinlph wwwwuppwlwnmi YJwwnwpmid b
wnwpwlhbph wijwbwwl vnnmgnd L hudwywwmwuuewingg-
Jwl pbypmd dbuulpymd b wGlwjuhly gmguynd Guoe
wnwpwlm  wtunubhl  hwiwywnwufuwi'  npuybu  gpuelgynng
(i fhpwd) Yud hwuwpwl wewpwbh:

Onunwihl  pwdwlimlph wwwwuhwwwmnil wewpwhGbph
dlauybpuiwlG  gnpoplpwgl  hpwlwbwgGhthe  jnpwpwGsynen
wnwpwlpfi hwuwpul, wwndhpwd) wnwGdhG-wnwidhb
Ypemd L hwidbkdwnny t gmgwynul Gywo wfyuyfibphl: Gph
gmguyni  pwgwhwymdi t  wnwpwlm pwzh  Yhpwpbpuy
dwéwfunpph  Gyneip,  www  GimuwmwghG pwdwGimGph
wwuruujuwunnb Ppemd t wewpwGhG L wnwpwlne pwh
ytpwpbnjug myuwip Gyni E gmgwih hwiwwwnmwupwb guunid®
wnwpuwiim mwifph nhiwg: Gpt vnnignuifg htimn wwpgymd t,
np hwGdGyws wewpwlnm® {wdwhunpgh Ynnshg pugywd pw)p sh
hwiwuwinuwufuwbnd gnguimd® hwiwwwwmwutuwb wewpwim
niwg  Gpdwo  pwphli, wuwyw hnvmughl  pwdubimiph
wwwmwuppwluwnmb  Ghwl@  wowpwbhlbpp  dlwybpymd ¢
Yuwumwpbing  hwdwywwwojuwG nupgnud, npp unyl Yupghd
hwinwywwmwuiwb Geplwjwgynud b {wdwunpnh hwuwnwuniwGp:
Onunwhl(  pwdwlimbph ywuwupwliwmmb wulgimd t
hwdwuwjunnwufuwel vwluglh Guwdwhwihy, ruwygmd b qowbhy
whunwyp, jpuglnud £ wlnnppueghp, (nugtnd t gmgwip (gmgwih’
bp Ynnihg pugdwl Gpwlw guawbpp) Gobm| jmpwpwlynip
wnwpwlim huniwp uwwqlbphG hwiwywwwuuw
hwpjuwpydwo hwunypp, jmpwpwlyymp  wnwpwln  qowGhy
whwnwih hwdwpp, hwédynn wowpwlhGiph pnhwlnp puwGuip
b pGnhwlnp gnuiwpg’ Gtny Gl Umphwnguih wigbmpui L
unyyi  hwybdwony  Gwhiwwmbuwo  odwflinuy  Swnwynipjwb
wpdbpp, Yhpnud L uwmnpugpnul £ gmigwlyp, nphg htann gniguyp L
wnwpwbpitph hwdwp pugud wingnppugptpp hwGdmd t
Umphwinuyht’ hwonpn wjghmpjul dwiwluwl, puyg ny niy pul
ujw) omjwl hwenpnnp GhGslk 3-pn  w)luwwmwlpwjhG opp’
<wdwhunpnhi hwGdGhnt Guwumwing:

Sjw]  wdwjw  plpugpnud dwinmgywo  thnunwphG  Yuugh
ownwmpymGGbph htin Ywupwo umphw{inuywhG
ownwympymbitph plnhwimp qhlip, npp hwpjwplynnd t uny@
hwytigjwon]  uvwhiwbjwd gqlwgmgwyhi hwiwwywnwuuwd,
wpuwgnmd b thnunwphG Yowh SwnuimpymGGatph wdubiwi
thnfuwnuwipd hwygwplylitpp wilpnn:

Snpupwyynip hwyyitnm wdwm(wb bwgnpynn wdwjw Shisle 3-py
wfuwmwpwyhti opp LpyynniwGh uvwnnpuwgpiuwd L YepYwd
gmguwlitph hhdwG Ypw thnunwjhG pudwldimbph wwnwuiw-

o

9.

case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;

Type of each item : ordinaty, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settiement statement of postal services.

15. Until up to the 3" business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
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Gwwnn L {wswjunpgh hpwywum wuwwmngp juqinu G ginfuw-
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Cojuwnupd  hwyqwpyGph  whnbtpp  <wSwjunpgh  Ynnihg
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thwuwmwpnnp (hwpyujhG hwymp) t gnipu gpoid b Gepuw g Gnud
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16.

17.

18.

basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service
Service type .
price

Monthly value for the
courier’s visits:10000
AMD, VAT included

Courier service per month

Courier service as per each

Value of courier’s each
visit: 500 AMD, VAT

request included

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting each
letter and affixing a

th stamp:
mon 18 AMD, VAT included
Additional service for processing For weighting Pach
. letter and affixing a
of up to 17001-30000 items per stamp:

month 15 AMD, VAT included

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a
stamp:

per month 12 AMD, VAT included

Summarized offer for Courier and

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

additional services
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Annex 2
of the Contract N PD-43-01-17

signed on /¥ .01.2017 between “Haypost” CISC and Staff of General Jurisdiction Court of
Avan and Nor-Nork administative districts of Yerevan

<Us3s
REQUEST

CLudwljwbhptp Wpwd dpupihp dtnp phptm Jpupbpywy)

(On obtaining stamps and covers)

{wjnlinud klp kg, np «&wjthnuny GLL-h L Gplaul pwnwph Udwl L Unp Lnpp upswlwb
nowltph plighwGmp ppujwunpuG pumwpueih wownwuqih dhel 18.01.2017p.-h6 YipJwo
phy PD-43-01-17 wwjdwGwqph qnponnmppul ppgwGuwlyibipnd gublpuGnd Gip «dwjthnumy» ORLC-hg
dtinp phipty (gt Gudwliwlhtp Wiwd opwpGhp’

Gpwp
UgwGnuin UGJw0wght ‘H‘:ﬁ;)
dhish 3001-8000 | 8001- 0 01 L
3000 hww huwn hw w hwiwn
Opwp /C6 114 ud * 162 0/ 25 20 15
Opwp /DL 110 64 * 220w/ 60 22 17 1
Onwup /C5 162 i * 229 6w/ (AS) 90 39 30 20
Onup /C4228 i * 324 s/ 120 35
U
UiwGnuip u G )
Luniwywihy
Lwdwlwbhy
Lwndwljubhy 50
‘LuwniwljwGhy 60
Luntwipuihy
LudwlwGhy
U 12
b 60
‘Lwdwywihy
Lwdwlwihy
Lwilwljwihy 22
Lwdwlwihy 2
‘Lwdwipulihy
LwdwlyuGhy 30
‘Lwidwlpubhy 300
‘Lwdwlhwihy 330
‘Luniwijwihy 350
Lwidwlwihy 380
Lwiwlwihy 400
Lwdwlwih 450
‘Lwidwipmihy 500
Lwdwluwlhy 560
Lwdwlwhh 650
Lwdwlwihy 870
Lwiwlwihy 1100
-------------- <wjwnh pGnhwmp gmudwpp
(huryjinurnn) (unnpugpmpymbp, Yappp) {wlimbp, wqquiimbp)




