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hpuwwumpyul  guuwpwih  wuwnwluqd  (wjunthbn unyl
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w2 tuwwmwuqih nijuywp d.Upwligyubh, dmw Ynndhg, Yliptghl
unt)i ywpiwGwghpp himbjwih dwuhG.

Gnifu 1. Muwjpdwlwgph wowplub

1.1 Gwuwpnnp (Caytipmpymbp) ujwpurwnpynid t unt )l
yuwjiwlwgpny  (wjuwwnbudwd  wwdwlibpng Mwwdhpwunth
(Kwdwpunpnh) wrwownpuilipny dwwnigh] unyyG upw pdwbwgph 1.2
Yhwmnd  Gpqwo SwnwympymbGbpp,  hul  Mwuydhpwmnd
(Kwdwhunpyp) wwpowynpdmd b ounygl upoydwlwgpm
(whuwwnbuquo  wwjdwllbpm] plingmiby  SwnwnipyntlGlpp U
tdwph npuiyg nhdwg:

1.2 Chbpmpymlp  wwpwmwynpynud bt unyl  wywpiwbwgpm] U

thnuwmw jhi Yuwugh ninpunp Ywpguynpnn - <wjwuwnwh
dwlipwybwmnppub onbGunpmpyudp, Lwjwumuwlp
Qwlpwwbwnipjwl  dhowqquyhl  wwplwlwgpbpny b wy
hpwywlywl wlntpny vwhdwljwo Jupgnd U wwjdwGlbpny
{wlwhunpnhl dwwnnigb] hnunwihG uwuh ownwympymGibp, wjn
pynud’  wpwgpipwg inunwjiht  Swnwjmpymbbp (EMS) U
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thnumuwjhti Yuwugh ownw jnmppnGhtip):
COnuunwjhl Yuuh ownwympmbGlph, wyn pynd’ wpwqplpwg
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ownuwjmpjniilibph  plnipwgpbpp  vwhdwijwe bl hnunwjhb
Jwuwh nmopunp Ywpguynpnn  Qwjwunwbh  <wipuwbongp b
opbiunpnipjwip, dwjwumwiih {wlpwuwbnnppub dhewqqu hG
upwpdwlwqgphpny b npuiig hpdw pw plnnilwo wyp hpuuljwb
wlwbipny:

1.3 ClYybpnipymdp, npuyjtiu LJwjwumwlh Qwilipwuybmnepjub
thnumw jhl Yuwh wqgught owbipwwnnp (G Gwjwd owylipwunp)
@®nunwjhl Yuuh ownwjinpniibpp dwwnmgbhu wnwenpm|nid
t thnuwmwghG Yuuh gnponitnipynulip upguynpnn {wjwunwih
Ldwlipwwybmmpjulb optiiunpmpjwdp, Lwywumwbh
Qwlipwwbwmmpjul  dhowqquijht  wwydwblwgpbpn] U wy
hpwywlwl wimbipm], npnigm] w}jw) mbuwlh owrw nipynlitph
hwiwn vwhiwwo b6 Swnpwynipyniiltph Swnngdwl npnywh
ujwdwblbp n dwdybwnbitp:

Qniju 2. Ynndtiph hpwymGpGtpp b wpupuowlwlnpmbGitpp
2.1  CGytpopynilp ywpowyop b

2.1.1 Dwnwympniblpp  Jwwmgbp  wwwmpwd  npulm|  unyl
wuw dwwgph wwdwlibphi hudwupwmwufuw.

2.1.2 Bwnwjnpnilibpp dwnmgt] <wjwumwih {wlpwuwbnnipjul
opbiiunpnipyundp, dwjwumwlh Lwlipwubimoppub dhowqqu hl
wwpiwlwgpbpny U wy ppwiuluwl wlhumtipm] Gwuwnbudud
Jinuwnuwjht Yuwujh ownwnipnilititiph dwuwnnigdwlb
wjuwiwltbpht hwiwwwnwuluuwd.

2.1.3  Unyl yuwjpdwlwgpn] uwhdwifwo jupgny <wswiunpnh Ynndhy
Swnw mpniilbph Swummgdwl yepupbpjuy gpugnp pannpltip
unwiwm gbwypmd, pGlwnpytp npuip b qpwynp Wwnwuluwb
Gopyuipwglity <wdwhunpnht  dbinGwpyywo  dhengwnnuiltph

“HAYPOST” Closed Joint-Stock Company. which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and General Jurisdiction Court of Region of
Lori of RA (hereinafter referred to as Customer or Client)
represented by Zh.Alchangyan, Chief of Staff, on the other
hand. signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field. the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia:

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Yhpwpbipjuey.

Qwlwpunpnh  gwynipjudp  wwpgqupwindlbp  Ghplwjugliby
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gypnud  wuwhnyby Gzqwoe qinhnfumpymlGph  Jipwpbpyug
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wjwjdwlwqnny uwhdwigwo wjwpdwGGpny.

Qwjwuwmwlh  Qwlpwybmmpyut  Ynndhg  Jubpuglwo
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Yinuwnw jhG Yuwujh ownw mppnilitph dwuinigdwl
upudwGbbpnud  rmpinfunpynillbp Ywwwpgbine  nhwpbipnid
wujwhnybtp hundwupwwmwuafuwl ininfunpyniGGhph Jbpwpbipyug
hpwqbynuip <wdwjunpnhb’ unyl wwpdwliwgpm] vwhdwljwo
ww dwttpny.

Ywwmwnpbp  unyl yuwpwlwgpng  svwhdwlwo  hp wyy
wwpumwynpmpynibGhpp:

CaytpmpymG6 hpwyniGp mGh’

Muwhwloty dwdwfunpnhg unyl wwpiwlwgpny Gpw Ynndhg
unw(dlwd Yewpiwb b wjp ywponwynpmpnbGlph www)wd
Juwuww pnud.

Swljuwgwo dwdwliwly wnwlg mobint unyl wwydwlwghpp
(whwlyuwi owlimgiwdp, thwinniwih, dwiwbwlwynpuytiv
Ywubgliby untyl wwydwlwgpny vwhdwljwe npny Yuwd pnnp
wwpnwynpmpymbiiph  Juwuwwpnuip, bpbk  dwéwiunpnp  sh
Jwunwpmd  juwd  ny wwuywd Yepyny b juwowpmd
ODwnwympmlttph plingnbdwl, nppwlg  phiwg  Jdwpdwb
ujwpuwynpnipynuliltpn Jud unt)l wjw jdw Gwgpny
(whiwwbuwjwd  hp  wyp  wwpowiinpmpynliippn:  UnyG
Gipwytnny Gwjpwmbujwoe nhypbpnd CGYkpnpymlG  hp
owlmgiwdp vwhdwlimd t wjli dwdfbimp, nph plipwgpmd
dwdwhunppp wuwpuwynp b oipugtb) hp Ynndhg poyy mipdwo
wjw dwlwgph wwpdwiitph fuwjunmadtbpp: Gpt Qwdwjunpnp
sh Ybpwglnd fuwjumnoip ungy b Glipwlbmn Guwjuownbuwo’
Clytpnpjwl Ynnihg owlingdwdp vwhiwijwd dwdltivnmd,
ClYybpnupynilp Yupnn b pneot) ungG wywjdwbwghpp b wywhwGolip
Lwiwhunphg Ylwultiph hwnngnad.

bpwlywlwglt] unyl wwjpiwlwgpn] vwhiwljwd hp wy
hpwynibpltpp:

{wéwjunpgp ujwpuouwop b

Unyi wuydwlwgpm] vwhdwljwo jupgny b wwjdwbibpnyg
plinmbb CaYLipnpwl Ynndhg dwnmgywd Swew mpneltbinp b
J&wphip nnulg nhtwg’ Laybpnipjwl uwhdwiwd
Owhnwjnipynliitph qltphG (uwljwgbbpht) hwiwwwwwefuwd,
huy finumwght Ywuh nlhybpuwy SwnwympynilGtph hwdwp’
Qwjwunwih dwlpwwtinnpyui optiunpnipjudp uwhdwlfwd
hpwyjwunt  whnwluwb dwpdlh ynnihg uwhdwlwo
uwluqlbiphlt hwdwwwnwufuwd,

Caypuppwl Ynnihg dwwunmgynn Dwnwymp)nbiph npulyh
Jwd  w)p wwpdwbbbph  Jgpwpbppup pannplbnp mbGwpn
nhiyppmyd wiihwujun wmbinbiljug ity npwg dwuhl
Coytpnipjwlp’ wwhwwbbing uny wwpdwlwgph 5.3 Ytond b
2.3.3 klipwybwnm| vwhdwigwo wywpdwiifitpp.

Opbt  uvhowp Juwd ny hwywuwh  (Gujwo), hlijuybu  Gub

measures undertaken;
2.1.4 Upon the wish of the Client. submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period. during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform  the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
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wnbwpwihi qununhp hwinhuwgng wmbnbympmi swnwpuob]
(hpwwwpwlwihl  Ywd  ny  hpwwwpwluwiht Gnubwlyng)
Ciybpmpywl Ls Caytipnipjub lnnihy dwuwmgynn
Ownwjmpmiliinh npuwih b w ) wuwpdwltph Jpuptippwg.
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Yhpwpbpnn JuinGGhpp.

Guwuwpb]  uwmyb  ujwydwlwgpny  vwhdwljwd  pp wyp
ujwpunwynpnepnuliibpp:

{wéwjunpyl hpwymGp mah’

Muwhwlotp ClYhpnmpimlbhg ODwnwmpymlitpp dwwnnighy
dwiwlwyhi UL wwwpwd  Yupgnd unyl wuwpiwGugph
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wuw dwlwghpp’ Gwhiwwbu fuwwpbiny JbpeGwhwqupl b wn
dwuhl Gwhiwwbu S-opju dwdltimnud qpuinp mbtinbug Gty
Chybpnepjwlip.

Qwjwunwlh  Qwlpwwbwmnpjul  Ynqihg  quipugywd
dhowqqujhti ww pdwliwgnptipny Yud Lw jwuwmuwh
Qwlpwubmnipjwb optiiunpmpjuwdp b wyp hpwjwlwl wlmbpng
thnuwnw jht Yuuh ownwjnipyniliitinh dwuwnnigdwl
wuwjdwlbbpnd  (hnthnfunipjnilttp jumwpdbne  phypbpnod’
Juunwpwo  hinthnfunipymbitph  htwn hwdwdw)l s hlbm
hhdpny mobtp unyl wwjdwlwqhpp Gwhiwwbu umwpbng
ytpeliwhwygwply b wyn dwuhl Gwhiwybu S-opjw dwdljbnnud
qpuynp mtinkugltny CGytipniputbp.
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hpwynilipitinp:
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3.2

UnylG  wwjpdwlwgpny  Gwjuwwmbufwo  thnunwghli Juuh
ownwjympymlbbph, wynp  pynd Upwgplipwg  GinunwjhG
ownuwynipymlltiph (EMS) U htnwqgpw)hl  ownwjnipniliGtph
dwwngdwbl  qGbpp (uwlwglbpp)  vwhdwGynud L QGuad)
indinfuynud GG ChYkpnepymi Ynndhg, hul thnunwihlG Guwh
mbhybpuwy  Swnwjnpynultph dwuinigdw b uwuglitpp
uwhiwjmd L Quwd)  Juahnfudmd Gl Qwjpwumwih
Qwlpwwybumpjub  opiugpmpjudp  uwhdwlfwo  hpwywunt
wbtwnwlwé dwpdlGh  Ynndhg: Unyl Yoot Gpgwo  qlikpp
(uwlwqltpp) dwdwlunppht wpudwnpynud &6 CGYapnipjwb
hGnbpGbnwihG  Yuwyph  (www.haypostam  hwugtn])  Yuwd
Caybpnpywl  thnuwmwghl  pwdwldnbplbph  dhengm|:  Q-lbkph
(uwlhwqltph) htimwqu himpinfunipynilitph gliypod wéwunpnp
whntjugymyd t wn dwuhl unyl wuwydwlwgpny] uwhdwifuo
YJwpgny:

Unyl  wwjpdwbwgph  wnuwlbpugnyt  ghlip uwhiwlymd
20 505 900 (puwG vhihnG hhGq bwpymp hhGq hwqup hGp bwpyoip)
& gpu’ Ghpunjwy WUL-G: UnyglG Ywond Gpqwo  gnudwpp
(ibpunnmd & CGYbpnpjwl Ynnihg hpuljwwgynn papnp owjuutipp:

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided:

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined
20 505 900 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
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Unyl  Ytwond G(wpwnbvquwe  gnidwph powtwlibpnd
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Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

35

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes. The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree o carry oul the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause. after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.
The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
scitlement document and sends one of its copies 1o the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS). within the framework of this contract. are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solcly for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agrecments of the Republic of Armenia. The
fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia. regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

437

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

I'he Parties shall be released from any liability for non-
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fulfillment or partial fulfillment of their obligations under
this Contract. if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services. violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services. in the order determined by the international
agrcements ol the RA.

In casc the Client breaks the time period envisaged by the
Partics™ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™. reveal that the Company submitted false
documents (information and data) in the process of
procurement. before signing the present Contract. in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not barc the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication. including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause. unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Jughynud:  Gnunuyhli pwdwbnpnughli wpynh Ywd  inunwghd
pwdwlinprpuhl wjwhwpuwip pwgwljunipjul nliypnud
inumnwunwpp dwlmguwagppp  hwGdlnd o wpuwp  hwugbind

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTLER S. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
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party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and

false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company. containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours. per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office. in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day. too. the

postman leaves a notification to the addressee. informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet. the
postman gives the notification to some adult inhabiting in



6.5

6.6

6.7

6.8

6.9

6.10 Qwuwpwly

6.11 Q-puligynn

pliwlynn swhwhwu widwlghg dtliha, hul npu wihiwphlnpjwi
phypmd owlmgwghpp thwlyglnud t dnunph nnwip:

Ppujwpwiwlwt wid uwd wibww dbntwpyuntp hwinhuwgng
hwéwunpnltphi npniuwo gpulgynn wnwpwlhGbph hwidiowh
gnpoplipwgl wuwwhnybnt Gwwwnwyny {wdwhinpgp wpwpwin
hwugbwgpnudl ppuwjwlwgbbjhu Gymd b ppujuwpwlwiwl widh
Yywd wlhww dbnlwpyuwnhpng wil Giplwjwgnigsh winmdbip, npé
hpwydwunt toumwbwme hppunjupwwlwi wGdhl jud wihwa
dtinGwpyuwwmppngp  hwugbwqpdwd  hnunwjhli  wnwpwbhG:
Lwdwlunpnh Ynndhg unyl Yhumd Gfwd’ thnunw jhi wnwpwlpG
unwlwint  hpwjwunipymb  olligng widh wlmbp Gk
nbupnd  wnwpwbhGbpp  inunwumwph Yoqdhg hwidtgmd b6
ppwwpwlwlwl wGdh gbupnd” Jupehlihu  nijuwywphl Yud
nbhwywph Ynnihg hwgnpuwd widhl fuwd nhyuwuph hpudwing
uwhiwiqwo  wyfuwwwlghl, huly wlhww  dbnGwpjuwmhppng
phypnd” wlidwdp wlhwwn dbpGwplwwhpnep Juwd  bpghthu

Yynndhg  (hwqnpfwd wldhli  Jwd  wlhwn  dtnldwpiumppng
hpwiwling vwhiwijwo wuwnwlghl:
Uniyi  gqup 6.3 Yhwmndd  Gqwo shwliaGgwo  inunwhl

wnwpwGhlbpp Jhpwnuaynid Gl inunwjhl pwdwldndip, npnbn
G7qwd wnwpwplbpp wwhymy Gl 30 (Gpkun) op: Unyfli Yhwnnud
ioqwd  bLphuniGopjw  dwdlhwh  plipwgpnid hwugbwnbipp
(hwugtwwmhpng  Ghpwjwgnighsp)  Jupnn L Ghplujwiwg
inunw jhi puwdwldnbp b unwlwy hnunw bl wnwpwGh:
Gpbuntlonjw dwdlbmp ppuwbiwnig htunn shwldlgwo thnuwmwht
wnwpwlpl CGYbppymbp wnyl wwpiwlwgpn] uwhiwifuo
Jwpgny ybpwnupdtmd bt dwdwfunpphG’ Gphng shwidGdwG
wwwmdwnep, npp (pugynud E CN 15 dbwpnph Ypu:

UnyyG griuny Guwpuiwmbutwd wnwpwihlbtph wwhdwG tpbuniopjw
dwdltnp dwdwunpgh gpwdnp wwhwbeny Jupnn b Ypdwuftiy b
uwhiwliyl) CaYtpnpjwl Ynndhg wnwowplynn wj) dwiybn:

Unyyl wuwydwlwgnph zppwlwylitipnid (inumwhti gwlipnglitinh U 2
(kpYynt) Yhingpwip gbpwquitignn wj) wpwpwGhbtiph, hGyutio Gub
gujwhwiie pninp wmbivwlh wnwpwlihGtiph hwlidlinuit
ppwluiwgynd £ thnunwjht pudwGimbpttinhg: UhGyb 2 (bpyo)
Yhngpwd pnpnp wnwpwlhGlip Ceytipnpput Ynndpyg wowpymd
Gl hwugbwlwl wnwpdwt fuwpgmy, b wnwpwGhlbph hwidGnudt
ppwwlwgynud bt uthwgnnh plwympjub, gnponilibnipjub lud
guiigbnt Jupnud® pun wrwpwlne ypw Gowo hwogbh:
(sgputigynn)  Gwdwlwqgpubui  pppwlgnipynilin
(wyunthbin” Lwuwpwly Gwdwl), wyn pynd wnwlg opwpuynpiwb
wnwpynn  hwuwpuly  dLwltipydwdp  wyp wnwpwlhGhpp
(hwuwpwy pughylbp, dSwingnuittp, CNO7 htnmdwlngnuittp b
wjili) umwgnnh hwugbl wvapuuwplng Ypounwghl pwdwidnbp
dnunpuwgmiine opp Clybpmpjut  thnumwwmwpp  Shongny
wpfuwmnwlipwghl  dwdkph  plipwgpnid wpwpynd &G puwn
wnwpwliptph dpw Gwd hwughbGbph: <wuwpul Gwdwlylitph
hwidlndG hpwlywlwgymd t gpubp Gounwhl pwdwlinpnuh
wpynmd juwd diunwght pwdwlnpnughl wwhwpuGh
hwiwwwwuwufuwt  fughlmd wmbnunptint Shengm|:  Pnuwnw jh
pwdwlnpnujhl  wpynh  Jwd  JnowmwghlG  pwdwlnpnwhG
wwhwpwih pwgwluwmppulb ghypmd  hwuwpwl  Gwdwlitpp
hwidlynd b umjwg hwugtind pliwlpynn swihwhwoe wGawtighg
npbt  db4hG,  hul  hpujwpwGwlwi  wGdh Yud  wihwn
dtinGwpywuhpng phuponud Gdwli wnwpwGhltpp hwidligmd 6
untyli ww pdwbwgnh 6.5 Yhwnng] vwhdwfud hpufuunt widwbghy
nput dklhl:

Yinuwnwijht wnwpwhtibpp hwugtiwnhpngp
(uunwgnnpl) hwGdGynd GG widp hwunmwwmnn rwumwpnph hhdw
Ypw: Gnunwunwpl vnmgnud L hwugbiwmppng (unwgnnh) wiidp
hwunmwwng hwumwpnnpp b gputgynny wnwpwlipl hwGdGmyd L
pwgwnuutiv wnwpwling Ypw lipdwo umnwygnnhli:
hpuwjwpwlwlwl widh Ywd wihwwm dtntwplunhpng nhypmd,
pt wnwpwln Ypw Gwo gk wnwpwdhl unwgnn hpuyjwunt

the same address, and if it is impossible. attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed

6.6

6.7

to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity. to the person authorized by the manager or the
employee designated by the manager’s order. in case of
legal entity. and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms, as well as all kinds of items on demand,
is carricd out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
oul in the residence. business address or legal address of
the receiver. as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary postcards,
notifications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are  being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee  (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman



wldh wlmbp, www gpubyginn  fnuow)hl  wewpwthtbph
hwidlnuiG ppwiwbwglbihuy, Gtk wnwpwbne  hwbdGnudp,
jpounwwnwpl unmgnd Eoungl o wwjdwbwgpph 6.5 Yhuong
uwhiwigwd wnwpwih( unwiwin hpujuunip il nilibgnn widh
wdp hwunmwwmnn hwuwmwpmnpp:

6.12Unyl  wuwjdwlwgpp ppwlwlltpnd  Qwéwfunpgh  Ynndhg
wnwpywd, uwlwjl «Ny Caytpnpjub dtnpny shwGadGwo» pngnp
wnwpwihlbpp Yhpwnupdynd i <wdwhinpnhl, pugwnnpudp
Ghowqquyht  thnumwhG  SwopwjnipymbGtiph  wwiwGibpny
uwhdwljwd  npnpwlh  ghwpbph, npnlp  Yuwpquygnpdmd - &G
Qwjwunwbh Lwlipwybnnipjui Shpwqquhl ww pdwlwgptpny b
nnuiGg hpdwl Ypw hwiwwwumwuuwl wbwnpyndittph Ynndhg
uwhiwljwo thnunwjhl fulinGttpny:

6.13 Unwpyuwo, uvwlu)li «Ny Clybpmpjul fbnpnd  shwGalgwo»
Ghowqgquypl wnwpwlhbbpp Ybpwpoepdynd 66 dwdwhunpnhG’
dtipghtihu  Ynnihg Jpwnupddwl hwiwp  uwhdwijwo
Swmujnipjul wpdbpp YGwptipne gtivpnid: Lliphwlpwubnwlwh
wnwpnidlbiph nbuwpnud wnwpwhiitinh htimybpwnupap
Juumwpynu £ wi]dwnp:

6.14 Unyli wwpiwlwgph  pdwunn]  «ly  CGYLpripjul  dlinpny
shw@dliwo» Gl hwdwmnud  hbwmbgwy  w)b  nlyptipp, Gpp
Caytpapymbp Yuwwwnpt) b ungl wywpdwlwgpn] vwhdwlwo hp
wwpnwwinpiGlbpp, vwlw)l wnwpwGhli hwugbwwmhpnep sh
hwd gty

w) hwegbh ufuwyg (htibpn yWwndwnny,

p) hwugbth hnhinfunipjul ujwmdwnny,

¢) hwugbwwhpng puwgwljwjnipjul upuwwnny,

i) wnwpwlne Jpuw GQwd hwugtind hwugbwwnhpng splwlptine jud
squligbnt yuwwndwnny,

t) hwugbwwhpng Ynnihg wnwpwlhl vnwlwing
wjwwndwnny,

q) gpwigynn wnwpwhitph ghypnd” hwugbwwmhpng hlplnep)mlp
wwpgbpne - wlhGwphlimpywl  phypmd (wldp  hwuwnwwnn
hwumwpnnp yGtphuyugytipne nbupnud),

) Chaybpnipynibhyg whjwho w)) yuwwdwnny:

hpwdwpybnt

6.15 Unyyli wwjdwlwgph hdwuwmng hwughti hwdwpmd b uwnnyg, bpl
wnwpwlint  Jpw  pugdwo hwugblimd welpw GO hbobjpug
swithwGhyGlpp Giplu jugguwd hbppwlubnegp juadp

w) wiint wqqutimd,

p) Yinnng, wnidi, 2tliph hwdwnp, pwljwpwih hwdwp,

@) plwlwywpp wiygwlnu Adwpg, punup, gjnig/,

1) thnuutw i nuuhy:

Qwjwuumwip Qwlpwuybwmmpjul wwpwophg nnipu wnwpynn
wpwpwnt ghwpnd jpugymd bl Gwl wbunpjwl wijwidwi

nuup,  hlywbu  Gwlb  wpmwuwhdwl  wnwpgny  wnwpwlng
dbwlbpupdwl  hwdwp  vwhiwiwo  Jubpuopwpiwitbp m
dLwpnpbpp:

6.16 Uhowqqujhl rnuwmw b whnwpwlplbph plinmGiwa,
dlwlbpupdwl, wnwpiwG LU hwldliwbG, ploubu Gl
htinnbipwnupdh htim Yuujwd gnpoplpwgltiph
wnwlidlwhwwympynuiGipp  vwhdwlynd GG <wjwumwGh

Juwilipwwmnipjw dhowqquishl wuw jdwlwqgnplipny
(Rwiwuwphw)hb thnunwihl Shnipjub wymbipm]):

6.17 Gnunnwghl Juwh ownwjmpniGltinph dwnngdwl wwjdwilbpp
(Gwb unyl ww piwlwgpnid (2w ww pdwlbpp) vwhdwifwo ki
Quwjwumwp <wlpwubnnpjub thewqquht wywjdwiwgptpny b
rnunwhl Juuwh gnpdmditnipymiGp upguwignpnn Lwjwumwih

Qwlpwybwmnpjul  hwdwwuwunwojuwd  ppujulwl wljnbpng:
dwlwhuninh  wwhwiom| Caytipmpymtip wwpouwnp L
wipnpwlyuwl b dwunpbh  wbnbungnipymt wpodwnply
Qwwiunpnhl Ownuw nipymbtitiph dwunigdw it wnligynn

gwluwgwd hwpgh Ybpuplipyw:

shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract. before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault™, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cascs are stipulated as “undelivered not by
the Company’s fault™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressec is absent;

d) the addressec does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressce’s  identity (no identification document s
presented):

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract. if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) strect. house. building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
rcgulating  the  postal  communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Qqmiju 7. dL6kph inodw Jupgn

7.1 Unyl wwjpdwlwgph Juupwlhgmppudp bnndliph dpelb dwquod
Yhsbpl nu wwpwdwjimpniGibpp puoynu GG puGwlygnipmbGiph
dhgngny:

7.2 Pwlwlhgnpymbibph wpnynilpnid hwdwdéw)limp)nil dtnp sphiptine
giypmd’ Unndtpp shel dwquwo Yt6kpp (moydmd 66 pumwlwl
yunpgny’ <wjwunwih <wipwybnnpui opitunpnipjubp b wyg
hpwywlul wipntphl hwdwwwnwufuwd:

Qmju 8. Gapuuhwlhs npoyplp

8.1 Unyl upwpdwlughpi mdh dte £ dwlnuwd b Unnibph hwdwp
wwnpunwnhp boguelimd Yapdwl wwhhg b gnpond b dhGl
31.12.2019: Unyl wwjydwlwgph wwpiwlGbpp Yhpumnmd Gl
08.01.2019p.-hg ( pwn. optiiugpph 441 hnpfwd, 2-pn dwu):

8.2 Unyl wuwydwlwgpp dwiytnp Yupon b bpupudqyby dhib win
dwidhtinp puiwpn’ unyl wwjpdwblwgph Unndbphg nplt dGyh
wnpwowpynipjul  wnlwynpjul  pliypmd wupdwlng,  np
Lwdwlunpgh dnn sh ybpwgtp hrownwghG ownw nepgmiitiinhg
oguilbiim upwhwlon:

8.3 Unyli wjwydwGwqhpp sh Jupny dwubiwlhnpbi jud wipangnip pudp
1oty Unnibph hinfuwnupd hwdwdwlnppudp’ pwgwnnipjudp
Qwjwunwih Qwipwybunpub  optiunpnipjudp  uwhdwijwo
nhwptiph:

84  Unyl wwypdwlwgpnf uwhiwlfwd  ginunwhG Yuuh
ownwynipynilltiph qlitph (uwlywqgltiph), hliywbu Gwl Gnuawjhl
Hwiwh Swnwnipjniliitiph Jwunngdw( wwjdwbltph
thhmpnfunipyniliGtiph ghwpnud, CGYtpmpymlp thathinfunpymbitph
Jbpwpbinpuy wintuwndopntp wipudwnpnud b Qwdwunpphd hp
thnumwjhl  pwdwldnbpltph, hGyutu Gl Clykpnipjwt’
www.haypost.am hlimtipttiwmw hG Ywjph dhongny:

8.5 Onunwjhl Yuujh Swnwmpynibitph dwnngdwl wjwpdwGibphl U
dwidlytinbtphl U G)Qwd Swewympymbitph qltpht (uwljuglitpht)
sybpwpbipgnn unyl wwpdwlwqgph wy thngimfunepymtiGbpp Jud
twgnuiGhpp Junwpynud tili Ynnitiph Yinfuwnund
hwdwdw jlnepjuudp’ Lwjwuwmwlp Lwlipwybimnep b
ophiliunpnip judp vwhdwbwo Jupgny mugnighy
hwidwdw jlwgptip Yaphpne dhengm|:

8.6 Unyl wwjdwlwgpn] Gwjuwwmbugwd’  wppdwlugph nodw
ntiwpbiphg pwgh unyG wpwpdwlwghpp Gupnn bimoyky bUnndtiphg
Jnipupwbisyniph GwluwadbnGmpjundp gwlijugwo dwiwbwly wn
dwupli Jynwe YnndhG dtl wdhu wnwe qpugnp owlinggbing
ufujiwlinyg:

87 Unnpitpp hwiwdwjliymd LG, np tpk unyl  wwjpdwlwqph
gnponnnipjwl - plipwgpmi  Qwjwuwmwbp  Qwlipwwbnnpjul
hwiwywwnwubiwl  Gopdwwhy]  hpufulut wlnblpnd  WQwd
dhowqquyht v piwbwgplipm] vwhdwfbli  dwnwnipnililtph
dwnmgdwl w) wuydwiGhp, b hwibdwn vnyl wwjdwlwgpm|
vwhiwiwd ownw nipyniliitph dwwnngdwl wwjdwiibph, wopw
Unibpp Ywnwelnpnykl hwiwuwwwuuw i (inpiwunfy|
ppwiwluwli  wlwbpng  Ywd  dhowqquhti  wwpdwlwgpbpny
uwhdwwd Swew jnipymbitinh Swnmgdw i upwpdwlibpm]:

8.8 Unyli wywjdwlwghpp uqdgwd b hwgbiphié b wlgtipbG (Ggmibpng,
hwyjwuwpwgnp hpuupwlwlui nid mibgnn ynpu (4) ophliwyhy:
Muwyswlwqph 3 (Gptip) ophliwyp dhnud £ CGYtipnippul dnw, hul |
(Ukly) ophliwyp wpynud b <wéwjunpnhl: Lwjtipili b wiqbptl
wbipuntiph dhe wwppbuwnuitGlip jwd hwlwungpnibGbp hlibpn
nbupnd gnpdntd Ehwjtiph nmwppbpwyp:

8.9 Unyli wuwjdwlwgpny fuuwwpdwo pomp gpugnp owlingnudGtipG
plnnuibih 66 Unmitiph Ynndhyg, bpt npuitip juwwpdly 66 ungt
wuydiwlwgph  Qniju 9-m] uwhdwljwo  ppudupwluwlwl
hwughbpng  Ywd  Elilpapotwght bqwGwyng htinbjuy
LiaympntwhG hnunh hwugbittpm]

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

Iff the Parties fail to reach an agreement by means of
negotiations. the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.2

8.3

o
ES
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<

8.6

This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 31.12.2019. The terms of the present contract will be
effective since 08.01.2019 (441 art. Of Civil Code of RA).

The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related 1o the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract. the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements ol the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract. the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copics of the Contract and I(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the writien notices made under this Contract are
acceptable by the Parties. if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CaYtipmpymG * namakanish@@haypost.am

{wéwlunpn' lori-dataran(@mail.ru

.10 Unyy wuw pdwbwgph 9-py qluntd G2qwo uidtipuuyw jdwitbpnod b
unyl wwiwlwgph Ylpdwl hwiwp <wéwjunpgh Ghiplujugpuo
nhinuind L npwt  Yhy  thwunwpgpbpnd Gindhinfumpymtibp
Jwwnwpygbint giypbpnud Unpdbipp Swlingnud b6 dhdjwlg wn
Swupl hwiwuwwwwujuwl mpinfumpyméip juwwpbinigg htnn
tnopjw  dwiybwmnud  Jud  wlbwwywn, bpb QiminjunipyniGp
Ybpwpbpynud b pwllughl quojbpuuwdwiibpht b Etijuopntwght
trnuwnh hwugbh:

Qnifu 9. Unndtph hpwdwpwGwlwi buughlpp, pulyuyhl
JuijbipwwwjdwGibpp b vmnpugnnipmGGpp

CGaYtpmpymG/ Company:

«wjtfinumny GREL/

“Haypost” CJSC,

p.Gplwd, Uwpywi 22/

22 Saryan strcet, Yercvan

{4 </ Tax code: 02507464

«UnGybipu pully» GLC/

“Conversc bank™ CJSC

<&/ Account number: 1930003703 156000
Qbin.'/ Tel: /010/ 514-548

Company: namakanish{@haypost.am
pany

Client: lori-dataran@mail.ru

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made. or
immediately. if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{dwdw}unpy’ Client:

<< Lnnnt dwpgh plghwlng

hpwwuntpjul nuunwpuih w fuwnwljugd/
Staff of General Jurisdiction Court of

Region of Lori of RA

p.dwliwdnp, U.Q-nyh 6/

6 M.Gosh str., Vanadzor

QUL /Tax code: 02583241

L DU gnpdwnliwljwt JquipgnipniG/
Opcrational Department of MinoF
Account Number/<2< 900231001760
{tin." Tel: /0322/2-40-31, 2-10-55

LGuwwunwpny Ubinw lbwpunpyu
Qtin." 514-548



Quwytpwo 1

«wpthnumy GRE L L Lnnn dwpgh plnhwneg
hpwywunipjul punwpubh wfuwnwlugih dhol
18.02.2019p.-hG YGpywd phy PD-135-02-19 wwjdwlwgph
Annex 1

of the Contract N PD-135-02-19

signed on 18.02.2019 between “Haypost” CJSC and
General Jurisdiction Court of Region of Lori of RA

{U3Sph
(Lwswlwihzbp L opuplbp dtnp phiptjnt dipwpbpjuy)

2wjmnlnud GGp by, np «dwjthnumy GRE L &L Lnnnt dwpgh plnhwénip
ppwquiunipjwG punwpwih wpfuwnwuqih dheb 18.02.2019p.-ht fipdwo phy PD-135-02-19
wuwyiwwgph gnponnnipjwl 2pgwGwlltipmy guwGlulnud bp «wjhnum» GRE-hg dtnp plipt
(qGt) Gwdwubhptp W/jwy opwpilp’

. bpwp
UGJwlnidp Ulyw
SpGsl | 3001-8000 | 8001-

3000 hwwn hwwn
Opwp /C6 114 4d * 162 d/ 25 20

Opwp /DL 110 84 * 220 v/ 60
Opuip /C5 162 a4 * 229 dy/ (AS) 90
Opuwap /C4228 du * 324 wy/ (A @) 120

Luwlwlip
(hww)

UGjwlnuip

‘Lwdwlwbhy
‘Lwidwywihy
‘Lwidwlwlhy
Lwdwlwhy
‘Lwdwlwbhy

‘Lwdwlwhy

Lwdwlwbhy

Lwdwlwbhy . I
Lwiwlwihy e

‘Lwiwlwbhy

‘LwdwlwGhy 280 -

‘Lwdwlwihy 300

Lwdwlwihy 330

Luwdwljwbhy 350

‘Lwidwlwbhy 380

Lwdwijwbhy 400

‘Lwdwlpubhy 450

Lwdwlwbhy 560 . ;

LVwiwlwip) 650

Lwdwlwihy o810 ; R
‘Lwdwlywbhy 1100

-------------- Jwyn plinhwling gnudwpp

(hwjumwwnnt) (uunmpugpnipynilp, {Ghpp) (wlintlip, wyqutinidip)




