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«UBONUS» thw] pwditmppulwb pGytpnipymbp, npp Jugqdwnpfby
L <wjuunwbh dwipwwybnmpjub optlpGbppl hudwdw)l, gpulgud
EoLoquiymd b Qwjwunwbh  dwlpwwbtinngpmd, p.Gplat: 0002,
Uwpjul 22 hwugbmd L hwlnuwind B Qwjwunwih
Lwlipwwtinnpyul hinunwihl Yuyh wgquighl owbpunnp (wjunthbo
unyy G wwdwbwgph piwunny]’ Gwuwpnn Juod Cagkpngpnid)”™ o ntdu
gfuwynp gnpownpp  wlophl Qw)y Uwgyulh, dh Yondhg, L
«lwpswyinh wpuwnwluqi» - (wjunthtin ungl wuwdwlwgph
hiwunm|” Muwuppunn jud {wfwhunpn)® b glidu w fuwnwugih
gnpobph  Yununjuphy  dwhwl - Mwughljwih, npp o goponad L
«Lwpsuwybnh wyuvwmwlugdy hpdGwpyh juiniunpmpjwi hhdwi
Upw, dynw Ynndhg, YapbghG unyl wwjdwlwghpp htnbjuh Gwuht.

Qmju 1. Muwjiwlwgph wewplui

1.1 Quwuwmwpnnp (CaYytkpmpnilip) ujwpuwynpynud L umyl
wuw iwlwgpny  Gwhwnbufwd wuwgdwiihpng Nwohpuong
(Lwdwunpnh) wnwgwnpupm] Swmnigbp unyl wwpdwiugph 1.2
Ytmntd  Gpquo dwnwympymbibpp,  hul  Mwodppummb
(Qwéwhnpyp)  wwpowynpdned Eoungl wpupdwlugpmy
Gwhwmbuwd  wwpiwllibpm] pinmib ownwmpmlibpp L
Ydwph g ndwg:

1.2 Ciytpmpymbp  wwpowyopynd - Eooungl wwpdwliwgpm] L
thnuuw jhii Lwuyh nnpup Jungwinpnn Lwjwumwlh
Lulipwu bnmpjwi ophliunponipjuip, Lwjwumuwlbiph
Jwlipwybmmpjuwli  dhowqquyhli  wwpiwlwgppm] L wy
hpwqwlwl wlmbpn] vwhiwiuwd Jupgm] b wuwjdwiibpm]
Qwawunpnhl Ywummgb] hnunw jht Yuwh ownwympmdibp, w)n
pUnui®  wpwqplpwg  ginunwgphl dwnwympmibibp (EMS) U
hbnwqpuhl Swnwmpmbibp (wjunthbn’ Swnwympmbibp jud
rnunw hG Yo dwnw jnepnuihin:

Grumupl Guwh SwnwgnepimGibph, win pind’ wpwapipug

thnumnw jhi ownw jmpjniliitiph (EMS) L htinwgpuhl -

ownuwjmpmbltph  plnipwgpbpp  vwhiwiwd Gi qinunwhi
Jwwh nppop Gwpgunpon dwjwunwih o dwlpugnngpuod
optiliunpmpjwdp, {wjwunwbih Lwlipwybnmpubi dhowqgu
wuiwbwgptipn] U npuly hpdw gpu plgnigwd wyp ipunuijwb
wljmbipmy:

1.3 CGYylipnpyndp, npubiu Lwjwuuwlih Luwlipwubmnipjul
thnumnw ht Yuuh wogughl owtipwnnp (Gzwlwlpfwd oubipunng)
Onuunw hi Juwh dwnwjmpmbibpp dwnmgbihy wnwe Gnpyynud
b thnunuwghlG Yuwh gnpdniGinpmip jupguynpnn <wjwunwbp
Lwlipwuy tunnipjul opliiunpmpyudp, Lwjwumnwlij
Qwlpwybmmpjul  dhewqquihl  wwpiwlwgpbpo] L wyp
Ppwwlu G wlmbpm], npnlgn] wyju wbuwlh swnwpnpniiiiph
hwiwp vwhiwljws Gl ownwnipmilibph Jwungdwl npnzwlh
wwiwibp ne dwdlbmbbn:

Qmifu 2. Gnnitiph hpwymGpGhpp L wwpowlwimpymGGtpp
2.1  CGybpmpjmGp wwpuowynp £

2.1.1 Swnwmpmbbipp  dwomgly  wwmpwd  npwin]t o ungl
ww piwlwgph ww piwihphl hwdwuuunwujuw.

2.1.2 Swnwympmbitpp Swnmglp dwjuunwip {wipuytinnpud
opbiGunpnipjuwip, Luywunwih {wipuwbnmpuli dhewqguht
wuw i lwgptipny] U wyp hpujuywl whmbpn] Guhwnbujwd
inuwnuw hi uiwh ownw ympjmbGbph dwwmngdwl
wuw fwilhph( hwdwupunwufuwd,

2.1.3 Unyl wpwpiwlwgpm| vwhiwijwd jupgny dwdwfunpnh nnihg
Gwnwympmbibph dwnmgdwl Jepupbpjup gpugnp pannpltp
unw wme phypnud, pltwplht] gpuip b gpuynp wuwowofuw
Gbpyuwywglty <wdwlunppht dtnlwplwe  dhengunnuitiiph
Ybpuwpbip ).

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),

~ represented by Haik Avagyan, Chief Executive Officer, on
the one hand and The "Office of the Prime Ministre of the
Republic of Armenia" Public Administration Institution
(hereinafier referred to as Customer or Client) represented
by Vahan Papikyan, Chief of Administrative Service, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).

The specifications of the postal services, incluing the EMS

services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract:

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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Qwéwpunpnh  guiynpjpudp  wwpgqupwlndibp  Geplujuglby
Swnwmpmniiiiph dwonmgiwi wuwpiwiibph L dwdyhnibph
ybpwptipuy.

Unyli wwjpiwlwgpm|  Gwhwnbuwd  Giunwghl Gugh
ownw nipnuGibph twnmgdwl vwljwglbph thnthnfunipymGGeph
piypnud,  wyn  pymd dwjwunwlh Qulipuybnmpjub
ophifunpmipjudp  vwhiwlfwd Yupgn] hpuguon ubonwljwl
dwniGh nnihg thnuww hi LJwugh milihgbpuw
Swnwmpmiltph  wwluglbph  vwhiwiiwb  hohnfudw)
nbypnud  wuywhngbp Gzqwo thninfumpymGGbph Jhpwplipjug
wbnbunynmpuli  hwoewlbpnpmbp  <wéwhmpnhG  unyd
ww iw Gwgpny vwhdw Ggwo upupdwiibnn]. '
Quwjwuunwlp  Qwlpwybmmpput  Yandhg  Judbpugwo
thowqquhl ww jiwlwqgptpny ljwd Lwjuunwlih
Lwlipwumnpjub optGunpnipjudp b owgp hpwwlw b wlpnbpm]
thnuuw jhi Juuyh ownunpmbibph dwwnmngiwl
wwplwiitpnud  thmpnfunpniGitp Quunwpdbne  glypbipnud
wuywhnbp hwiwywnwufuwl hohnfunepmGGhph Jhpuptipug
hpwgtynuip Lwdwlunphl’ unygl wpupdwiogpn] vwhiwbgud
ujudwlilibpny.

Uuynwpbp  wnyl wpugpdwlwgpm]
wuwpuwnpnepmiibpn:

uwhiwljwdo  hp wy

CAaybpoupymG6 ppudmbp mGh

Muwhuwlol] <wdwhunprthg’ unyl wwpiwliwgpmy] Gpw Ynnipg
unwdtwd Jowpiwl b w) wwpoowdnpmpnbibph uwmiwd
Jwuiwpnud,

Swlijwgwd dwiwlwl wewly motne unyl wwjdwlwghpp
iwulwlwl swimgdunip, dhwhnniwlh, duiwliwjuynpuuobo
Yuwubglb] unyl wuwdwlwgpn] vwhiwljwe npny Jud ponn
wupmuwnpuipmblbph - uuwpnudp,  Gph dwéwfunpmp h
quuwpnud - Juwd ny wuwopwd Ybhpym] ok
BSwnwmpmlltph  ppmbdwb, npuig ghiwg  Jwpdwl
wwpnuwinpmpjmbitpp Jud unt)l uju jiw Gugpm|
(whwwbufwd  hp w)p  wwpoufnpupymbibpp: - Ungl
Lhipwitnn] (whwmbu]wd  nhyptpnud CGGEpmpmbG - hp
owlngiwdp uwhdwlnud b ow)l dwdlbnp, nph plipwgpnud
dwéwfunpnp wwpnwinp bogbpuglby bp ynndhg pogp upfwo
wuwiwlwgph wwpdwlibph uwhnnudGipp: Gph dwdwhunpnp
shogbpuglnd fuwfunnuip ungl Gpwhbnn] Gwhwombugwd’
Chytpnpywl Ynihg owlngdunip wwhiwijuwd dwidljtnnad,
Caytpnipynilp Yupnn b motp ung ywpdwiughpp b wwhwlsty
Zwdwhnpnhg Jiwubbph hwnnignd.

bpwlwiwglby unyl  wwpdwlwgpn]  vwhiwiqwd  pp o wjp
hpumlpGtpp:
dwéwjunpnp wwpuwynp £

Unyli wuwjdwlwgpny vwhdwijwo Qupgn] b wwpiwilipnyg
pinniGh CaYLpnpwl Ynmihg dwnmgywd Gwnw jnipjnlitpp b
Gwpki nuliy nhiwg’ Clhybpmpjwl uwhiiw (wo
Cwnwmpliiiph qGtiphi (uulwglibphl) hwdiwywunwefowd,
hul thnuwmwghl uuh mGhybpuwy Swnw nepynudiiiph hwdwp’
Luwjwumnwlih dwlpwwbunpjul opifiunpmpjudp vwhdw e
hpwwum yhmwljwd dwmith  Ynmihy uwhiw Gwd
vwlwgGbphi hwdwwwunwufuwd,

caytpmpyul Ynmihyg dwnmgynn Gwrwmpmbibph npulh
qud  w) wwpdwlbph  ybpwpbppup pogoplip . mibiwm
nhwyphpnud wlhwuywn  wbnbljuglby  nmulg twupl
Chyspmpjulp wwhupubbm] ungl wwjdwlwgph 5.3 Yann] L
2.3.3 hlipwlbum] vwhiwlywe wuwjdwlibpp.

Opbk upuwp jwd oy hwjuwunh o (Qujwo), plyybu Gub
wnlupwhl qunuiihp hwinhuwgnn mbnblmpmnd smwpuoty

Jumnwpnui -

2.1.4 Upon the wish of the Client, submit clarifications on the

ZalkS

terms and conditions of the provision of Services;

In case of changes of the service provision tarifls under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state  body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
delined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agrecments
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

219:1

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminale any incorrect or unauthentic
(unverified) information (by public or non-public means)
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(hpwwwpwlwyhl  Ywd  ny hpuowwpulwiht o bnwbwlng)
Cliytpnpwd L Lhybpnipjwi Ynnuhyg dwwnmgynn
Ownwnipniliiph npuh bowg) wwpdwGibph Jbpupbppu).
Muwhwuwlit] inunwhl uuh dwnwimpnlthphg ogunnlbph
hwdwnp «bnumnuw jht Juugh Hwuhli» Lwjuumwlip
Qwlipwytnnipjul optiipn] L <wjwunwih Lwlipwutnngpui
dhowqquyht wwpiwiwgptipn] vwhiwijwe YwinGlbpp, wjn
pynui  wpwpwlhliph  GhpgputphG b wy wwpiwGGbpG
Ytpwptipnn Juinbitpp.

Guwnwpbp  unyl wuwpdwiwgpm|
wwpumnwynpnepymbibpp:

uwhiwijue

hpwgp

{wéwhnpnl hpwmbp mGh

Muwhwligky Clybpnipjnilihy  Gwnwympmbitpp twwnmghy
dwiwlwlht L wwupwd  Qupgm] ungl wwjdwlwgph
wuwpiwlitphl hwdwupuwonwofuwd.

Stintjumymp i vunwlw) Gwnnguwo Gwnw jnepmditbph Jud
Gwnw jmpjnibltph dwnmgdwl pipwgph ybpwpbpug.

Ly jwunwlih Qwlipwwbmnppulb optGunpuipjudp wwhdw ijwo
Jwpgn] ppujuwun whonwlwl dwpdGh - Yompdhg ginuonwhG
Juwwh mbpbpuwy ownwnipjnilibph vwuglbph vwhdwiiw i
(thnpnfudw () Gud umygG oy pdwlwgpmy] duanngynn v hi
lwugh wyp Swnwympymbibph vwjwqbbph Ciytpnpuwi Ynnihg
thnthnfudwi hin hwdwdwi  phiim phypnd oty oyl
wuwjdwlwghpp' Gwhwubu quunwptpm] JbpeGwhwpquply b wjng
dwupl (wjuuybu S-opju dunitinnd qpugonp mbnblwg i)
Llybpnipjwin.

Jwjwunwlh  dwlpwybnnppul  Yngpdhy Jugbpugloo
dhowqguhlb ujuw jiwliwgplipm| L Lwjwumnwih
Lwlipww itnmpjub optunpmpjuip b ow) hpwdwlwl wliobpm]
thnuuiw jhi Juiuh ownw mpymilittph dwuwmnigiwl
wwdwiibpnd  thnhnfumpymbGbp Juumwpbm  gliypbpnud’
Juumwpwd  impnfumpnilibph bbn hwidwdwgl
hjuipm| mobp umjl wwpdwbwghpp Gwjuwybo  Juowpbm]
Ytpeliwhwyjwpy b wyn dwuhl Gwhowwybu S-opju dudlbimnud
gpunp mbintiwg it COYkpmpwip.

bPpulwiwglty unyl  wwpiwiwgpn]  wwhiwijwe
hpwynitipltipp:

hpwyp

3.
dwlwgnh

Gwonw jmpjmGitph
gqhlp, Ownwympymlikph

hwGd Gmd-pinmGmdp,
dwwmmgiwl  gltpp

(uwljwqlbpp) L yGwpiwb Jupgp
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Unyli  wpupdwlwgpm]  Gwjuownmbojuwd qumuomwghG o Juugh
ownwmpmlitph, wyn  pynud  Upwgplpwyg  (inuonwghl
ownwjmpynillitph  (EMS) U hbtnwgpujhli  ownwjmpymbGGhph
twummgdwli  qlipp  (uluglbpp)  wwhiwimd L (Quod)
thnthnfuymd G0 ChGytpmpi Ynndhg, hul thnumwihi Juwuwh
mbpbpuwy  Swpwympjmiibph  dwuomgiwl  vwluglbpp
uwhiwlgnud b (quad)  thnfudnnd G dwjwunwih
Lwlpwwhbmmpjub  optlunpmppudp  vwhiwijwo  hpwywum
whnwlhwl  dwpiGh  Ynqihg: Unyl Ybomd  GpQwo glitpp
(uwluglibpp)  <wéwhunpnhli  npudwgpgnd GG CGYepnupwi
pimbplitiwght Yugph  (wwwhaypostam  hwughm])  Yud
Chaytpnipjwl  thnumwht  pwdwldniplbph  dhengny:  SGtph
(uwluglibph) hnwquw Ginthnfumpnilibph ghypmd Lwdwunpnp
wbnbjugynui ©owgn dwuhl ungl wwpdwbogpn] owhiwijwo
Luwpgmy:

Unyyli wupdwlwgph pnhwing ghlp vwhdwGynd E 700 000 /jnp
bwpmp hwqup gpud/ 44 goud” Ghpunju) TUL-G: UnygG o
izwo gnuiwpp Ghpuwnnud E CAYkpnipywl Ynndhg hpuwlwliwgynn
popnp dwlubpp: Unyl o Yhond  Gwjowobofwe gnudwph
nowlilyibpnud Lwdwunpnl hpwynilip nilip wnuwlig

sihlitne -

concerning the Company and the quality and other
conditions of the Services rendered by the Company:

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the ilems’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

2.4.1
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Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided:

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body. in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
“Armenia or the Legislation or other legal acts of the
‘Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SER

VICES, SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In casec of further changes of the prices
(tariffs) the Client shall be informed about it
compliance with the procedure under this Contract.

in

3.2 The total price of this Contract is determined 700 000

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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3.6

3.7

3.8

3.9

uwhiwwihwynuibph oquyty plytpmpjwb Ynndhg dwumgynn’
unyi wwpiwbwgpn]  Gwjuwmbujwe Gwnwgnipmbibphg:
Uhwiquiyju  wnwpnuiltiph  pwlwlitpn]  wowpdwlwdnpuo
(howouww] wnwpniuilbph nbupnui) CoYkpnep i hpwynitip
nilih <wdwunpnphl wnwowplbp oguybint dhdwduwnfw) thnump

plinouidwi hwidwn (iwhuwubu]wo pligbpmpjwb
tdwuliwghmwgiud thnuow)hli pudwldndpltphg:
Unyli  wuwpiwbwgpn]  (wuwnbujuwd  hoonwghli - Guwh

ownwynpjul nhiwg Ydwpnip hwuunmd E, Gph inunwjhl
wnwpwlin Ypuw hwlguwe & hwiwepuwmwoefuwl Gudwluihy, b
unju wnwpwhG plgnyty b CGYkpmpjwi Ynndhyg:

Unyl wyw pdwlwgph gnponnnupjul plipugpmd thnuuw il uwh
gwnw mpnilibphy oqunbpm (wwuwln]  dwdwlunpgp
gullugwd dwiwbwl hpuyymbp mbh phitp b CGYepmpmitihg
unwlw] Gudwluihztp Wwd opupltp’ Gwiuwwbo Jéwpbm]
nnulig nuiwg:

COnuunwghli Gwdwluihybp WHwd  opupltp,  &dbnp  plipbipn
Giupwunwym] dwéwhnpnp hwpn b Ghpwjuglnd COYLpnep jwip,
npp dlp Ygwo b ounyl wuwpiwlwgphl npubo Qufbpuwoe 1
Chytpmpmbp pwuwpupnd b Lwéwfunpih hwpnp W gpghtihu
wpwiwnpnud - b owuwunhpqud Gwdwlwihplippn,  Ginunwgh
Yawpiwl wy Ghpbpp WHwd dpwplbpp, tpt Gwnwympmlibphy
oquiftipmt Guywuwlyny] <wéwhnpnh junwpud  Jubfuw]dwpp
puqupupnd b owwobpG ppuluiogiim hwdwp: Ungl Yeam]
(iwfuwmbuwd hwjnp Lwéwlunprh Ynnihg Gupnn b Gbphwjwgyty
thwumwpnpuwhl tnutwym]’ thnuomwihl wewpdwl Jod wedbnb
hwidlibnm  dhengny, Ywd Ehpopnbwhi Gnuwlowyn]™  wmngl
wwpdwliwgpmd  GpJwd  {dwdwfunpnh EEumpnGwihl thnunh
hwugkhy CGYtpnpjwl tEmpniwghli thnunh hwugbhl hwjpoh
upwwynmjwo wundtl nupuplipm dhongny:

Umyli ww jiw wgpny Giw fuwm buwd pninp wmbuwljh
Guwnwnipynililibphg oguidbne Gupwuwyn] jmpupulsnmp wibu]w
hufwp <wwhmpnyi CGYLpnepwG® unyl wwjpdwlwgpm] (2w
pulyuwght  hwydht  hnjuwlgnd o Yujuu@wp, nph juhp

npnzynd b Qwéwfunpph Ynndhg’ wjwp wdujw plipugpond

wuwwhpinn  OSwnwmpniilbph  Yuljuwnbuwnn  wpdbphl
hwiwuywuowufuwd: Guwlluw]dwph  vyumlbpm phypnud
Caytpnipnilp dwiw lwuwynpuwuiu Juubglinud d

Cwnwjmpymbibph  dwonmgnuip®  Ghigk  dwdwhnpnh  Yonihg
JuluwGuph thnfuwlignuil CGYEpmpjwip:

Unyy wjw pdwliwgnph n9wiwlibipnud Lwdwlunpih
wnwewpynipjudp CaYLpnpymGp Jupnn b hwdwdw jlinpnid g
Cwnwjnipjmbltph  dwnmgnuil hpwiwiwgltp  YwlfuwGwph
uunwd hibme ghypnul, bph dwdwlunpnh Ynndihg Jawpdwl
duwdtnh Ybpwpbpuy Gipjugugdwd gpugnp wrwewplnepymbi
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frames of the amount envisaged by this Clausc.
Depending on the quantities of one-time deliverics (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order 1o receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes.
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail.
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

“or all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. IT the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepaymbnt to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

3.9

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
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approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancics, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
afler coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure cnvisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchascd
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
cor improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract. the
Company may charge the Client a penally for each
delayed day, cqual 1o 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and for/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision andfor control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted falsc
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would scrve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

4.7

abroad by means of postal communication, including
express mail services (EMS), are presented on' the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items” access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia. the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY
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Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the

‘available information about the Company, containing

commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

]

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafier: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post

© office attending the recciver’s address during the working

hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressce on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items



6.6

6.7

6.8

6.9
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6.11 Q-puligynn

(hwuwpul pughlltip, dwlngnuitbp, CNO7 hbhndwlmgnuilitip b
wyl) wnwgnnh hwugbl wgwuwpynn hnunwghl pwdwlidmlip
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hwdGnuiG ppwluiwgymd b gpulp hounwhl pudwinpnughl
wplpoud - qud iunwghl pudwlinpnuh ujwhwpwih
hunfwepwnwufuwl fughlynud wbnugptgne dhgngny: Dnuwmuwjhi
pwdwlnppuyp  wpynh Yud Giovnwghl pwdwinpruhl
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addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of lcgal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items™ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on deman 1,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,

notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the ilems by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressce
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In casc
of legal entity or private entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
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6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addresscc does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item,

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname, ;

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in. too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defincd by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.16

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services lo the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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7.2

If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8, CONCLUSIVE TERMS

8.1

8.2

8.3

8.4

8.5

8.6

This Contract comes into force and becomes obligatory
for the Parties from the moment of signing and remains
valid till 25.12.2020.

The deadline of this Contract can be prolonged before the
expiration of this deadline, if onc of the Parties makes a
suggestion provided that the Client still has the demand to
usc postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (lariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

8.8

8.9

Client:

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions cnvisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contract is drawn out in four equally binding copies

in the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the ¢c-mail addresses as follows:

gnumner@ssfs.am
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CaYybpmpymG*/ Company:

«dw jthnuuy GRE/

“Haypost™ CISC,

p.Gplwl, Uwpjub 22/

22 Saryan street, Yerevan

2u2</ Tax code: 02507464

«unliybipu puwil» GLE/

“Converse bank” CJISC

24/ Account number: 1930003703156000
$hin./ Tel: /010/ 514-548

Q-fuwnnp gnpowihp miopkG'/
Chief Executive Officer:

Ly Uug i/
Haik Avagyan

4|
Y, U, i /
<hin. 514-548

!

[

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwéwhunpy'/ Client:

£ Jwpguugbiuf wgfuwnwljugu/

Office of the Prime Minister of the Republic of Armenia
p.Lplw, Gwnuupului phy 1 okGp/

1 Government building, Yercvan

U2/ Tax Code: 02505554

22 BU qupdwntiwljwl Jupsnpyml

Operational Department of MF of RA

2/ Account number: 900011024065

St/ Tel: /012/ 40-40-60
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«wjhnuuny ORE L Lwpywybnh wzfvwnwluqih dhel
07.02.2020p.-hG YGpJwd phy PD-131-02-20 ww dwGugnp

Annex 1

of the Contract Ne PD-131-02-20 signed on 07.02.2020

between “Haypost” CISC and The ’Office of the Prime Minister of the RA

{U3Ssphy
(Lwiwlwlihzbp b opupltp dtiep phiptign Jhpwptippug)
Qwmnlnu EGp kg, np «w phnuny GAC b dwpgwujtinh w2 tuwwnwlwqih dhel UGhGnuwiptpph
wnuwlgnipyul mbugwlpul Swpdh hwdwp 07.02.2020p.-hG LGpYwd phy PD-131-02-20
wuwydwhwgnh gnponnmpywl zpgw GwlGhpmd gulwnid Llp «wjhnuny» GRL-hg dtnp plipt
(qfit) GuwiwlwGhptp W/Gwd dpwnplhp’

Opwp
. UGwnuip UWGJwGwghl B(—quui)
hasl 3001-8000 | 8001-15000 0l L
3000 hwn hwwn hw | wybijhwn
Onuwip /C6 114 6l * 162 b/ 25 20 15
Opwp /DL 110 6 * 220 0w/ 60 22 17 1
Gpwp /C5 162 0 * 229 6/ _(AS) 90 53 39 26
G /C4228 0 * 324w/ ( 120 35 |
uw
UGJwnuip UG ghtp (hufﬁ)
‘Lwdwljwlhy '
‘Lwdwljwihy 40
Lwdwlwihy 50
Lwdwljwihy 60
‘Lwdwlwihy ,
‘Lwiwlwlhy
U i 12
‘L 0
Lwiwlpulhy
Lwdwlwlhy 2
Ludwlw iy 22
‘Lwdwlwlhy 2
Lwdwlwihy
Lwdwljwihy 280
LVwiwlwihy 300
Lwdwlwlhy 330
“Lwidwljwlhy 350
Lwidwljwlhy 380
‘Lwiwljwlhy 400
Lwidwljwbhy 450
Luwdwluwihy 560
Vwiwljwhy 650
‘Lwiwljwlihy 870
Vwiiwlwihy 1100

-------------- Zwjnh plinghwlng gnudwnp

(hw junwunt) (unnpugpnipnilp, YGhpp) (wlimbp, wqgubmln)




