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({U3OI}US> rhtult ptud0btnfpu\tu0 g0\bpntp1m01, nFn

t1u-rqilrutlnp{b1 t {ruJruuuru0h {ru01tuu1bmntp1ur0 opb0p0hp[t0
hurlu6 tul 0, qpur 0g {ru& t, qrn 0{nul t {tultuumu0lt {,u 0ltuqbmnrp1nr0,
p.bpt ruO 0002, Uuqtu0 22 huughnul L htu04[ruu0mrl t {tu;ruumu0}r
{ru0puqbtnmp;u0 rlrnumulh0 ltuuth uqqul}t0 oqbptuutnp (tulunthbu
0rul,' Q0\hpntplnt0)' | 4hdu Vnrltpgfn[ 4h\utlup Snpt\
{mlhurtrhhulurtrfr, rlfr \naUfg, l' {{ Uqqulfrfi dn4nrlf u2futumtultuqilp
(u;umhhtn truh {udtutunp4)' h 4hrlu u2fuurmtultuqd[ 4bluttltup-
qtuuqnp puFrnm{run Slrqptu0 chu1utn1ru0, rllntu l1n4rl[rg, !0pbglt0
unt10 qulrlu0uqhn1 hbul,;tu$ tltuult0.

Almlu l. .tlu1ilru0ruq{r urnruplur0

1.1 truuupn4p (Q0\bpmplnt0g) r.qupunu{np{nui t um10

rqruldru0uqpnrl 0ufuumbu{rub tqtulrlu00bpn{ aluun{rpuutnrfi
({ru dufu np4lr) urnur2ur4pru0pml rlu urntg b1 untl 0 qu1 dru 0uqpf I .2

\hmnul O2rlrub buntu;ntp.1nt00bpp, hutt cltum{lrpumnt0
({rudrufun1r4p) qruprnurlnprlmrl t um10 qrulrlu0uqpn{
0ufururnburlud qu1rftu00hpml p04m0b1 bunulmplnr00hpg l,
r{6tupb1 4purOg 4lrdug :

1.2 Q0\hpmplnr0p rqupunu{np{nul t unq0 qur;riu0ruqgn{ I'
rfnutnulfrO qruulh ntnnm1 llupqru{np4 {uryruuuru0[r
{,u0ptuqhurnrplu0 opb0u4pmplurlp, {,ru1ruuutu0[t

{ru0puqhmnrplur0 rilt2uqqul[t0 qru;ftu0uqphpn{ t' tuJt

frpurlrullu0 ru\mhpn{ uuhtlu0{urb Uunqn{ l, qulftu00hpn{
{ur6urfunpf 0 rirurnmghl r{rnuuru;fr0 \uu[t bunulmp;m0 0hp, tu.;4
prlmil' ruluuqpOptug rftnurnullrO buntulntplnr00bp (EMS) t
hhnuqpulfr 0 dunu1mp1m00h1 (u1 unthhm' Ounrujmp.;nt0 0h1 tlurl
rlrnumullr0 tlurqf Ounu1mplnt00hp):
@nurnulfr0 t1uqlr bunru;ntp3m00hplr, ru14 p{ntrl' upruqg0ptug
rdrnurntul[r0 bunrulmplnt00hp[r (EMS) L hhnuqptu;ft0
bunulmp.;mO0hp[r p0nrpuqphpp uuhrlu0{ub h0 {rnutnulft0
\uqfr nlnpurg \rupqru{npnr1 {uluurnruO[r {tu0ptutqhmntpltu0
oph0u4pnrplurlp, {ruluurnru0fr {u0ptuqbutmplu.r0 illt2uqqu;lt0
qulhu0uqphpn{ L 4ptuOg hfuftu0 r$tu p04nt0{tub tu11ftpu{ut\uO
urllmbgn{:

1.3 Qfilhpmplm0p, nprqbu {ru;ruumu0fr {,u0ptuqhrnnrplu0
{rnurnul fiO llutqfr tuqqrul [r0 oqhluurnp ( 02u 0tu\tlutd orqhprurnnp)
Onumul|r0 tluqfr brunrulnrplnt00hpp ilurmntgbfitu unu2 0np4tlm[
t rlrnurnulfr0 Quq]r qnlbnr0hntp;m0p lupqu{npn4 {uluuuru0lt
{ru0prurqhnntp3ru0 oph0u4pnrp;rudp, {ujuuuru0[r
{tu0puqbnntplur0 d[t2uqqtu1lt0 quldtu0uqphpn{ L *Jl
f purltultu0 tu\uhpn{, npn 0g n{ tn du1 tnburu[[t ]umulmp;nt 0 0hg[t
hruilup uuhrftuOtlrud h0 bunulmplntO0hpfi rlutnmgrlu0 npn2ullt
rquliru0 0hp nr fiurl\hut 0 h1t :

clprlu 2. trn4lbglr lrpru{ntlip0hpg L qrupuulp0ntplm00bpp

2.1 G0[bgnrplm0g qruprnullnp t'

2.1.1 6runulmp1m00hpg rlummghl rqtuu2tud npu\n{' um10
qrullu0uqp[ qu;iltu00hpfr0 hturluqtumtuufuru0.

2.1.2 Oumulmplm00bpg rftuurmghl {u1uumu0f {u0ptuqhunrplur0
oph0u4pnrplutip, {ruJuruuu (ilt {tu0puqhmmpl u0 tl[tpuqqu;ft0
qrulftu0ruqphlnt[ L ru11 frlrturltu[ru0 ru\mbpn{ 0ufuumbu{rub
rfrnumrullrfi lltuqh }tunulnrplm00bpfr ilrummgrlu0
qu1du00hpfr0 hurduqtumtuufutu0.

2.1.3 Unrl 0 rqulrlu0ruqpnrl utuhrlu 0tltub ttupqntl {u6tufunp4fr qnqdhS

Ounu1mp1m00bp[ rlurnnq duO t[hpuphgul qpu{np pn4np0h1
umru0rulm 4hqpmrl, p00upl1h1 4ptuOp L qpuqnn qutnuufuiu0
0hp\u1rug0h1 {tudufunp4lr0 6hn0up\rlru} rl}rgngunnul0bpfr
r{hpruphgrul.

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,

Republic of Armeni4 located at the same address

(hereinafter referred to as Company), represented Tsolak
Hovhannesyan, Head of Commercial Department, on the

one hand and Staff of the National Assembly of the RA
(hereinafter referred to as Client) represented by Tigran
Galstyan, Chief of Staff, Secretary General, on the other
hand, signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

Ll The Executor (Company) is obliged to render the services

under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract

and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armenia regulating the field of the postal

communication, the international agreements and other

legal acts of the Republic of Armeni4 including the

express mail services (EMS) and telegraph services

(hereinafter referred to as Services or Postal Services).

The specifications of the postal services, incluing the EMS

services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the intemational agreements of the Republic

of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeni4
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armeni4 which dehne certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions ofthis Contract:

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armeni4 international
agreements and other legal acts of the Republic of
Armenial

2.1.3 ln case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertakenl
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measures undertaken;
2.l.4Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services:

2.1.7 lmplement other obligations defined by the present
Contract.

2,2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment
payment and other obligations undertaken
present Contract;

2.1.7 Qumuphl unu0^^. qtu;r.hu0ruqpml uuhrltuOrlub hn uJlquputu{npmp1nr00hpp:

2.2 Q0[bpmplnt00lrpurlm0pm0lr.

2.2.1 rrluhruO2bl {u6rufunp4lrg. unr10 qru;rlu0ruqpn{ 0lu qnqdhs
umu0d0ub rldrupriu0 L u11 rqupururlnpnrplnrOdUpi rqturr;;;
llumupnrd.
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compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.
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2.3 The Client is obliged to
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2.3.4

2.3.3 b0ptulburn{ uuhrhu0{ur0 rqtu;tlu00hp1'
2.3.3 Opl,t ututul- tlrurl n2 hurltuumfr (262ur{rub)' lr0lqbu 0tuL

unl,ulut;[r0 qru4ur0frp hu04frurugnq ub4ht1ntp1m0 2uttulurdbl
(hpruqruftu[rui[r0 \uri nl hpulqupurllu;fr0 hqru0u\n{)

Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic

(unverified) information (by public or non-public means)

concerning the Company and the quality and other

conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services bY RA Law
by the intemational
Armenia" including
inseft and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;
2.4.2 Receive information on the Services provided or the

s provided;

2.4.3 | with the definition (change) of
service tariffs made an the

authorized state body, in the procedure under the

Legislation of the RA, or change of tariffs of other

poslal services provided under this Contract, made by

ih. Cornpuny, dissolve this Contract, making a final

settlement prior to that and informing the Company

within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the

conditions of the postal service provision according to

intemational agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the

this contract on the basis

settlement Prior to that
thin l0 daYs in advance;

2.4.5 Realize other rights as stipulated in this Contract'

CHAPTER 3. DELIVERY AND ACCEPTAI\TCE OF THE

SERVICES, SERVICE PRICES CTARIFFS) AIID
PAYMENT PROCEDI'RE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of

Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www'haypost.am) or the Company's

post offices. ln case of further changes of the prices

(tariffs) the Client shall be informed about it in

compliance with the procedure under this Contract'

{b1uph1n4 !u0n00hPg.
2.3.5 Quuru.rpbl unt10 qurlrltu0ruqpml uruhritu0{tub hn tuJt

qrupulu{nPnrPlntO 0hPg:

2.4. {ru6ru}uqr40 lrprurlnt0g nt0lt'

2.4.1 aluhuO2h1 Q0\bpmp1m0[rg Orunur;ntpjnt00bpg rlummghl

OurftuOruqirO t, qutn2u6 llurnqn{' um10 rqrulilru0uqplt

qpuqnp urhqb\tug 0h1n{ Q0\bpntplut0p
2.4.5 hnulur0urg0hl unt10 qru.llur0tuqpntl uruhritu0tltu0 ltp urJ[

fiptutlnt0p0bpl:

eptF 3. hur060nul-l0rPr0nulg
qurfrfrunuqlrb qlr0U rlrurnnrgrhu0 q0hpU

(uruUruqfibpg) tr rl6urplu0 lttulqn

\urPqn{:



32
3.2 The total price of this Contract is determin

AMD, VAT included. The present amount

the costs undertaken by the Company' The C

right to use all the Services provided by.the Company

uider the present Contract with no restrictions, in the

frames of the amount envisaged by this Clause'

Depending on the quantities of one-time deliveries (in

case of sizeable items), the Company has the right to
propose the Client to- use the services of the Company's

specialized post offices, meant to accept sizeable post'

3.3 The payment for postal services determined by this

Contraci is ceftified if there is a relevant stamp on the

postal item and the given item has been accepted by a post

office.
3.4 For all the Services envisaged by the present Contract the

3.5 Within the framework of this Contract, the Company can

provided, as well as subject the Client to penalty at the

rate envisaged bY this Contract.

3.6 The Company compiles and submits to the Client before

the tent-h business day of the following month a

Client. The Provided Services is

being comP under rePort, on the

basiJ ofthe nts about the delivery

and acceptance of items, signed between the Company

and the Client.
3.7 The submitted settlement document is subject to be

notification of the Client.
In case of coming to agreement conceming the

conection of discrepancies, the Client approves the

settlement document and sends one of its copies to the

Company not later than on the l0'd (ten) business day

after coming to agreement'

J.J

3.4

35

3.6

JI
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ogrlru0 hurlnp4nq I0 (uuuug) u2fututnuOprulfr0 opr[tu g0purgpmrl:
t1b[tnpnOu1fr0 h4tu0tu\n{ hu2r[tupt1u1fr0 rlrurutnrupnr4p
(hup[tu1[r0 hruZhrD 4nlpu qphlnr 4bqpnul qnp]g0prug0bp0
lrpulru0tugtlnril h0 {u.|ruurntu0ft {ur0pruqbmmplu0
oph0u4pnrplturlp uuhrftu0{ur} llupqnrl:
Unt10 quldru0uqp[ 2ppru0tu!Ohpnul rlrnuurul[r0 hurqh, ruJ4
ptlntil' Upuqg0pug rlrnuurul[r0 btumu;mp;ur0 (EMS) dfr2ngnq
tunup{n4 rlrnutnulfr0 tunuptu0[r0hplr hu060mri-gO4nrOntil0

Itptullu0ug{ntd t Q0t1hpnrplru0 hrurhurqurnuu}uru0 {rnumujlr0
prudru0ilnt0p Obpnul, npnOg S ru 0qU hptuqupu\rltub t Q 0[hpntplru0
f0mbp0huu.ylr0 lulpnrf t' !upn4 t rnprurlu4pt[b1 {rudufunp4lr0
r[bpglr0lru qnqilhg 0dru0 qruhu0g OhpquJugrlhlm 4hqpmrl:
Unrupru0|r0hpf hru0d0rlu0-p04m0rlu0 uprgm0pnrrl trnrllbpp
uunpuqpntil h0 C0!hpnrp1u0 qnqrihs uruhrlu0rlrub dt h
rlruuurupnqp, npf fh! oplr0ulp urp{mrl t {,udufunp4lr0:

Ap{u 4. \n4lhp[ quuruu]uru0rurn{nrplnCp

4.1 nltu;rlu0uqprullr0 qurptnu{npnrplnr00hplr 2llurnurprlu0 \url n2

tqum2ud \ruutuprftu0 hurltup trn4ilhpg qutnuufuru 0urnt[nrp1mO
b0 \pntd {urluumu0lr {ru0puqbtnmplur0 opb0p0bgml t,
{uluuuru Ofi {ru 0prutqhmntpl ruO rifrguqqur;fr0 qulrlurOuqpbpn{
uuhdru 0rlrub 0npilhplr 0 hurlurtqumruufu ruO : C0l1hpntp1m0g, nprqbu
{tultuuuru0[t {tu0luqhnnrp3tu0 rlrnuuulfrf l4tuqf tuqqulfr6
oqbpruunp, r[numu-r1[r0 &unulntp;m00hplr rlurnnrgduO
un02mplLurlp qrutnuufuru0uurtlmplnr0 t [pnul pugunurqbu
{tultuumu0}t {tu0puqbrnntplrufi opbfp[hpn{ t rl[r2uqqu1fr6
rquldu0uqpbpn{ uuhrltu0rlu0 llurpqnrl l, rqulrlu00hpnrl: Unr10
qur.yfru0uqpn{ 0ufurumbu{rub rqurpmu{npntp.1m00bp[r

2\uutuprltu0 llud n2 rqun2ud \urmu1rftu0 4hqpbpnrrl \lrpuntln4
nmldhplr L mmqur0p0bnh futhbnn 1b0 lurpnq qu\ruu [r0h1
qbnulltu0 q0nrfObpfr qnpdp0ptugp ltrtupqullnpn4 {uluurnru0ft
4u0puqhrnmplru0 opb0u4pnrpjtudp uruhrltu0r{tud urnrdu0p0hplr
2ulfrbpfg:

4.2 C0[bpntpjnr0l qruuruufutu0um{ntp;m0 lh llpntd, hpb
hruugbutnfrp2l rlrnumrullr0 unupu0f 0hpp 2b0 runrup{b1 n1

uumJq t/I1uil nl $updbp urnuprltuO huugbfr, hruughfr
t|t nt|t n[untp1tu0, frO2qhu OruL htuug bruur[pn2 prug u[u1mp1tu0 llurl
C0ltrhpntplnr0lrg ru0\rufu ur11 qurm6unnt[: @nuurulfr0 unurpru0nr
{0ruu{b1m luil [npuurlr 4hqpbprd, {u6rufunp4fr }rprurlnr0p 0hp[r

Irpru\ru0ugmilp lruunuprlnul t rlrnumtulfrO qtu{l
bunulntplnr00bpp lupqu{npnr1 {ruluuuru0[r {u0pruqhtnnrplu0
oph0u4pmpl urlp, {ru; uuulu 0[r {u 0pruqhrnnrplu 0 tl[rg uqqrullr0
qu;ilru0uqpbpn{ t, tuJl frprurlrutlu0 tultnbprl utuhtltuO{ru}
\upqn{:

4,3 Unq0 ululrlu0uqpnrl rqruprnru{nlntpym00bp0 urlpn42nrplrudp
[urtl tltuu0ruQfmpb0 2l4rutnuphlnr 4hqpnril \nqrihpO ruquur{ntd b0
qumtuu[uru0um{mp1nr0fg, bpb 4u b4b1 t ru0hru4puhuphfir nrd]r
hu0qurftu0p0hplr uq4hgntp.1u0 hhrnLu0pnrl, n1g 0uqh1 t unrl0
qulilru0uqlrpp lOpb1nq hhmn, tr npp Qn4rlhpg fthO ttupnrt
Qru 0fu uubu b1 L t1u0[uupqh1b1:

4.4 Um10 qrulrlu0ruqpn{ utnuOd0ru0 rlrnuuu;fr0 l1tuufh
bunurlnrp.;nr00hpp n2 qutn2ud rlurnnrgblm, ru10 t' rlrnuunu;fr0
runuptu(inr lnpuur[r, {0urutltubpfi Urud 0Lphtu0pturqhmu[ur0
bunulmplnr00hplr 4hrqpntd' tunupr.Itu0 huttht durilQbrn0bpp

|utufum hpr 4hqp bpnrd, Q 0t1hpmp1nr0 g qumuufu ru 0tuLnt[ntp.ynt0 t
lpntil <<Dnuuuulft0 tttuqh rluulr0> {uluurnuOfr
{,uOpuqhtnntplur0 opb0ph l9-nq hn4rlubn{, [ru\ rifrgtuqqu1fr0
{rnumu;lr0 quulh bunulmp.1nt0Ohp[r 4bqpntf' {uluuunu0lr
{u0pruqburnrplru0 dfigruqqu;fr0 qrulrlu0uqpbpn{ uuhrlu0{ub
llupqn{:
{udufunp4lr qnqdhs unr10 qu;rftuOtuql[r 3.7 tlbunrl
Oufurumhu{ru0' \nqdhph hurludru;0nrplurfp uruhrftu0{rud

In case of issuing the settlement document (invoice) in
electronic version, the processes are canied out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.8 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.9 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the intemational agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
intemational agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armeni4 regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, ifit has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged b1'

the Parties.
4.4 In case improper provision of services assumed b1, this

Contract, that is: postal item's loss, damage, or. in case of
domestic services. violation of the control deadlines of
delivery, the Company shall be held responsible in the

order determined by the Article 19 of RA Law "On Postal

Communication", and in case of intemational postal

services, in the order determined by the intemational
agreements of the RA.

In case the Client breaks the time period envisaged by the

Parties' consent under Clause 3.7 of this Contract, the

Company may charge the Client a penalty for each



drurillhmf fuulumrftu0 4brqpnul Q0\bpmp1nt00 tlupn{ t
{udufunp4lr 0lumrtturlp lnrpupu0lntp nt2ugtu} op{ur hrufup
hu2{rup[h1 mnrld' tldurpdu0 h0ptu[tu, uur\ur10 2tldtuptltu]
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\unupblnr qrupmut[npntplnt0lrg :

4.5 U10 4btqpmrl, hnp <Q0ntrl0hp[r duulu {u;uuulu(i}r
{ru0prutqbumpluO opb0pntl 0ufurumbu{urb \urpqn{ qOntd0bpft

ilruulr0 {rulruutnuOfr {u0prurqhrnntplurO o1b0u41nrp1u0
rqtuhruO2 0hplr tltumutpriur0 hu[n4ntp1uO l,/lltuti tlbptuhu\n4ntp1tu0

\uil pn4np0hp[r pO0ntp;ru0 upqyntOpmrl tupdu0tuqprlnul t, np
q0rlu0 qnpbp0prugmrl rllr02t, untl0 tqulilu0ruqplr !0pntil1
C0lhpntp1nr0l 0hp\tujtugpbl t l1b40 {ruutnup4php
/nh4b!mp1m00hp t m{u10bp/, npfr tulrym0pnrrl C0\bpntp;ru0p
hurpnrl duOtu2b1m /p0m1h1nr./ rhuufr0 npn2nrrlg 2h

hturluquuruufuu0mrl {ur.1uuutu0fr {,uOprurqhuntp;ut0
opbOu4pnrp.yru0p, rurqu, u14 hftlpbpp ft htuim qulmg hhun
{udrufunp0 lrpu{mOp m0[r rifru[n4rfiu0]rnpb0 1m0h1 unq0
rqulrltu0urqlrlp, bph urpdtu0tuqp{ub fu ru[urnnul (ibpp ilftO1l, untl 0
qrulrluOuqplr !0pntil1 hu1nOf fr0blnr 4bqpntrl q0m[0bpft tltuuft0

{u1 uluunu 0}r {ru 0ptuqhmntpl tuO oph 0u 4pnrplu 0 hruiltud u; 0 h[tdp

[hru04[ruru0ru1fr0 unt10 qulrltu0uqlrpg 2[0pb1nr hruilup: C0+

npnril, unr10 \brnml 0upurnbu{ru0 quliltu0uqpf ilftu\n4ilu0ft
1nr&rlu0 4hqpmd, {tudufunp4l lh tlpmd qruldtu0uqpft
il|lulqn4rlu0lr 1ntbiltu0 hbrnt ru0pn{ Q0llhpntp;ru0 hrurltup
unulugn4 {0uuOhpfr t1uil prug pn40{ub oqnruf n[u!g [tul1
t0lhpmplnr0g qupuru{np t {tuJtuumtu0[ {tu0puqbtnmplu0
ophOu4pntplturip utuhtitu0tltuO llunqnrl rlrnfuhtuumrghl

{tu6ufunp4lr [pud {0ruu0hp0 u10 but{ur1n{, nFE 2h }tub\{ntil
il[r02t, lnrdntilp um10 qulrlu0urqplr lutnuprhurlp {udrufunp4[t
utnug{ubn{:
<Dnurnul|r0 llurqlr, tuJ4 p{nul' Llpruqg0pug rlrnumullt0 t1uqft
(EMS) brunulmplmO0hp[r rllr2ngn{ urprnuuruhdtu0ltuO bptlp0hp
m4tup\r[n4 umupu0fr0bpfr ru0grhuO rlnururlnp duil\hutOhpp
hpuqruprultlnul h0 Q0 Qhnntpltu0 lrOurhpOhrnru;ft0 lltu1pntil [tuti
l{urlrn4 h0 m1u:rftu4ptlb1 {udufunp4lt0 Q0t1bpntpltu0
hurlurqurnruufu u 0 (rnuurrulfi0 prudru 0rlnt0p 0hplt rl[r2ng nrl: Untl 0

[hurnul O2rlrub unurpru0lr0hplr ur0gdu0 dtutl\btn0bplt htutltuJt

Q 0tlbpntp;nrO1 rquuluufutu 0utnr.lmp;nr0 fr \pnul, prug tu nnrp3udp

{uluuuru-r0fr {u0gurulhrnntplurO urupubpntrl unupu0[0b1lt
ru0g rlu 0 hu\lr1 durll.lbm 0bnh tututumf u 0 4hqpbp[t: C 0 llhpntp;nt0 g

qurnurufuru0umt[mp;nr0 2[r \pnul 0rul' tu11 qbtnntplm00hph, tuJ4
p{nul' rnupu0gh\ qud 02tu0u\rlu0 t[tu1pf qbmntplm00bpft
rlrnurnul lr 0 \uq[ 02u 0 u\{ub (ruqqulfr0 ) oqhpuunp0bnh qn4dftg

runrupuOlr0hplr tu0g tltu0 durl[htn 0bnh (uttut qbumplm0 Ohpmd
qn1dn4 hu\|r2 durl!hrn 0bp[r) turuluuttltu0 hurdurp:
C0lbpnrplnrtil rqrumuufutu0uur{ntp1nr0 2fi [pntrl {tulruutnu0ft
{ u 0puqhtnmplu0 1.. ru11 rqhrnmplntO 0hpft rltuputul[t0 iltuptlft 0 0bp[
qnqdhs rlrnuurullr0 tunupu0m u0gnul0 upqblhlnr hurilul1t, tu14

p{nul' unupu0nt rlnttnpp ur{ru1 qhurntpluO urupru}p upqb1b1m,

rumuptu0]r0 unqpru{h1nt l1url pn0ruqpu{h1nr lurtl unupul0[t0
n202ug0blm hutltup:
{uluutn u0lr {, u OptutUh urntpltu0 tltuputulf 0 tltuptlfi0 0bph \n4f [tg
umupru0nt u0gnul0 rupqblblnr 4bqpntil C0[bpntp1m0l
{udrufunp4lrg qruhntrl t 0bphru0prutqhuru\ru0 {numu1ft0 lluqlt
dtunulnrplu0 hrurlup utuhdru0{tu} l, urfuur1 pu2[r unupu0nr
hurlup hru2rlup!{urd uruluqlrO 0 nr {rudufu np4lr 0 {bptu4tuld Ontil

t bunr"u3mpltu0 +lrfrug tl6tupt{tu} rl0ugtub qnulupp: Utt
tqbtnnrplnr0 0hpfr riuputulfr0 rlunrlh00hplr t1n4ilbg runtuptu0ftObpft
u0gilruO uFqb1p| 4bqpntrl {udufun14frO $ {bltu4tupd{nul
Ounrulmplu0 4hrirug {dtunqub qntdupp:

defayed day, equal ro 0,05 yo ofthe amount to be paid, but

failed to have been done so.

The payment of the penalties and lorl frne does not

release the Parties from the entire fulfillment of their

Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procuremenf', reveal that the Company submitted false

documents (information and data) in the process of
procurement, before signing the present Contract, in the

consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armeni4
in this case the Client has the right to dissolve the

Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis

for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the

Company is obliged to reimburse the damages incuned by
the Client in the procedure under the Legislation of the

Republic of Armenia in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the

Company's website or provided to the Client by means of
the corresponding post office of the Company. The

Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the tenitory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the

items' access to the territory of certain count]':
confiscation or expropriation of item; desfuction of item.

4.8 If the item's trajectory is prohibited by the Customs of the

Republic of Armeni4 the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retums the

rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

4.6

4.7

4.8
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clp{u 5. c}ur4u0lmrp.1m0

5.1 Unr10 qu;ilru(iuqpn{ 0tufuumbu{rub 5'l
Ournrulnp;nr00hplr duurmgduO p0pugpnul Q0lhpntplnt0p
qupmrurlnprlnul t urqtuhn{b1 {ur6ufunp4lr' rlrnurntuth0 tttuqlt
bunu1mp1m00bp[rg oqrnt[h1nr qtu4m0[rmp;u0 ]rptut[nilpg'
{uluurnru 0[r {ru 0pulqhurntpl Lu0 opb 0u4pnrp.ytu 0 t tu;1 ftptutltu\u 0

tutlmhpfr0 hurlutqumuufuu 0 :

5.2 Q0tlhpnrplnr0p quprnurlnptlmri t npl'h 6trn{ bppnp4 u(idu0g
2hrulrn0b1 t ru11 [bpqn{ thptunltupru[h1 {tu6tu}unp4lr rlhptuphpltul
hpb0 hrulm0lr unLnpullt0 !.uil u{t qu4ut0[tp luqiln4
ur h4hQnrp;nr0 0bpp, prug unnrpl rurlp opb0pn{ uuh rlu (ir[rur] lrulqn4
02tltub urh4hlmp;mO0bplr urpurlu4prftu0 C0!bpnrp1u0
qupunu{npmplu 0 4hqphplr :

5.3 {rudufunp4p rquprnu{np{nrrl t 2hpruqurptu\h1 um10
rquldu0uqpn{ Ounulmplnr00hplr rftumnrgrlu.r0 E0pruSph
tlbptupbplul l62urrltub L n2 hur[ruumft u10q[ufr mhqh[nrp1nrfi0bp,
npn0p Qupnrl h0 {0ruu hruug0bl C0t1bpnrp1u0 hurlpu{lr0 L
hu0qhg0b1 utqtunn4Ohpfr rlnur Q0lbpmpjtu0 qnqilhS rlutnnrg{n4
}unu1ntp1m00bp[r tlbpruphplrul nl hurluurn[r lundhph
dlrtu{nprlu0g: {u6tufunp4g quprnru{np{nul t npl,t dl,n{ hppnp4
ru0dtu0g thrulur0hl L ru;1 \hpqn{ thpuqupu[h1 Q0!h1ntp1ur0
tlhptuphplrul lrph(i hrugur0lr untruptujlr0 \url u11 ququrOlrp lltuqrln4
nb4b\nrp1nr0 Ohpp, prugunmpludp opb0pn{ uuhrlu0r{rub ltupqn{
02tlrub rnh4htlnrp;nr00bplr rnpurlu4pfu0 {udtufunp4lr
qrupnru{npnrp1u0 qhqphllr:

clp{u 6. [Inruprulim hru0d0milg hurugbulalrp2g (urnrugn4!0)

6.1 lurlu[uqpu[ru(i p4pru\gnrp;m0 htuO4fruugn4 qptu0g{n4
(qum$pr{ru0) \uti qtiuhumrltu} rlrnurnur;fr0 unupru0]r0h1g,
f 01qbu 0utr hhnuqphpp l, rI[01], bpllm \frlnqprurl pur2g

2qhpurqtu0gn4 qpu0g{n4 u11 rlrnuuru;fr0 urntupru0lr0bpp (unr10
qfulr frdruumn{ ulunrhbrn' qpu0g{n4 tunupu0lr), uunugnq}r
hruugh0 uqurutul\nq t[nurnrul[r0 gruduOrlnt0p rlnttnptuql{b1nt olp
Q0\bpnrp1u0 {rnuntumullr rlb2ngnq tu2fuumru0pu.ylrO duilhpfr
p0prugpmd unup{mf b0 Eum untupru0fr0bph r{n- 02{ub
htuugb0bpfr:

6.2 <Dnuurturnupfi urnu2lr0 tuggblmp3u0 durlu0ru! hurugLutnfrlrnp
ptugru\u1nrp;tuO 4hqpnul rlrnuururnrupg 0rlu0 runupu0fr0
rlhpruryupd0nul t {rnumulfr0 purdur0rlnr0p' hu2np4 opg unrupblnt
0rqu.nnru\n{:

6.3 {ugnp4 olp hruughurn}png pugrulru1mp1nr01 !pl10rlh1nr 4hqpnul,
rlrnurnurnugg hruughrurnfpn2 hurlup pn40nul t btu0nquqfrp'
rlrnurnurlf 0 purdru0ilm0p 0bp\tu1tu0u1m tr 2hu0d 0{ub qpuOg {n4
{munu1[r0 unupu0[r0 urnuOrulnr druu[r0:

6.4 Um10 Siluh 6.3 lhrnnul 02t[ub bu0ntguqhp[ rlrnurnurnupp
mhrlurgmul t m{u1 hurugh[r ftnutnurlf0 pudur0np4ul[r0 tup\r1nul

\rurl {mumrul}rO purdu0np4rul[r0 uluhrupru0[r hrurluqumuufuru0
[r4fl1nul: <Dnumrul]r0 pudu0np4ru1h0 unllnh |1ud rlmurmullr0
prudu0n14u3[r0 quhupru0lr ptugrutlurlmplu0 4brqpmd
rfrnurntuurupp buOnqtuqlrpp hru0d0nrrl t rn{ru1 htuughnril
p0ru\r[q 2ulfluhuu u06u0g[rg Ubl1[r0, lrull 4pu ru0h0up]r0nrp1u0
4bqpnul du(inquqfpl rlrtulg0md t fntmpf 4nur0p:

6.5 ttprur[rupru0ru[u0 uOd tlurl tu0huur dhn0tuplturnhp hu04lruugn4
htudufunp40bp[0 nqrflu& qpu0g{n4 unupu0fr0hp[r hu060dru0
qnplp0ptug0 uquhnrlhlnr Ouluurtu\n{ {tudtufunp41 tunupu0nr
huugbruqpnrd0 [pruLltu0urg 0b[ru O2nril t [rpturlruptu0rultu(i tu 0d [r
tlrurl tu0huu dbn0u1ltumlrpn2 tu10 0bp!ru1ugmg2[r u0m0g npO

frprurluunt t umu0ulm frptut[tupru0tutltuO tu06lr0 lrurl u0hutn
dbn0uptlutnfrpngp htuughtuqp{u} rlrnumulfr0 unupu0lr0:
{,tu6tu[unqf qnnilbg um1 0 \hurnrrf 02rltub' rlrnuurullr0 runrupu0lr0
urnu0ulm fpullruuntplnt0 nr0bgn4 uOdlr u0nrOg 102tlb1nr

CHAPTER 5. CONFIDENTIALITY

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
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the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post oflice, where the
mentioned items are kept within 30 (thifty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period ofthirty days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 Unr10 qtulrlu0uqplr 2p2ru0ur[0bpnul rlrnuuullrO bu0png0hp]r t 2 6.9 The provision of postal parcels and other items exceeding 2

(bnhnr) \frlnqlurlp qhptuqu0gn4 u.y1 unupu0lr0hp]r, lr02qhu (iruL (two) kilograms, as well as all kinds of items on demand,
gquhu0g Fntnp urbuu\|r unupru0fr0hplr hru0d0nrd0 is carried out within the framework of this Contract from

[rpu\ru0urgrlnul t rlrnutnul]r0 pudru0ilm0p0h1fg: tllr0gt,2 (bnlfnr) the post offices. All the items weighting up to 2 (two)

lfrlnqprurl Fntnp runrupru0lr0bp0 Q0[hpmp1u0 qn{Uhg urnup{mrl b0 kilograms is sent by the Company according to the order
hruughru\tu0 unupdu0 \unqntl, tr unuptu0lrflh1fr hu0d0mrl0 of addressed delivery, and the provision of items is carried

[rpullu0rug{mri t urnugn4}r p0u\nrp1u0, qnpbnr0bntplu0 \url out in the residence, business address or legal address of
qrn0rlhlnr rlu;pmrl' guur runupur0nr t|1ru 02{ru0 htuugh}r: the receiver, as per the address indicated upon the item.

6.10 {uurupu\ (tqnu0g{nrD OurlurQuqpru[u0 p4prulgnrp;m0p 6.10 The ordinary (unregistered) mail correspondence
(ulumhbm' {uuuptu\ 0urltu\), u14 pr{mrl runu0g 0ptuptu{npdu6 ftereinafter: Ordinary letter), including other items

runupr{nq huuurprul.l dt u[bpqrlurlp tuJL unurpu0lr0bpp registered in ordinary way (ordinary postcards,

(huurupu! ptugb\0bn, bru0mgmrl0bl, CN07 hbubtu0mgmrl0hp l, notifications, CN07 advices of receipt etc.) are being
ru110) umrugnqlr huugb0 urquuup[n4 {rnuuu1f0 prudtuOdnt0p delivered to the addresses indicated upon the items by
rlmupruqp{b1nt opp Q0l1hpnrpltu0 {rnuururuup}r Ufrgngnq means of the Company's Postman on the same day of
ru2fuunu0pru1fr0 durrihpf g0prugpnul unurp{mil h0 lum receipt by the post office attending the receiver's address,

unupu0[r0bph tlntu 02rlub hLuugb0bplr: {uuuprull 0uriur\0bpfr during the working hours. The ordinary letters provided
hru060nul0 lrlur\u0ulgrlmrl t 4ptuOp rlrnumu.yfr0 ptuftu0np4tu1lr0 within the framework of this Contract by placing them in
urptl4mrl lurl fnuurullr0 purdruOnp4rul|rO quhupu01 the postal subscription box or corresponding cell of the
hurhuqruuruuturu0 tugh\nril rnhrpu4lhlnr rllr2ngn{: <Dnurnrulfr0 postal subscription cabinet. If there is neither a postal
ptudur0np4u;lr0 upqql UurI rftnurnruj[r0 ptudur0np4urllr0 subscription box nor a postal subscription cabinet, the
quhurpru0lr prugrullulnrplu0 4hqpnul hururupu! 0ruritu[0bpp ordinary letters are being provided to some adult
hur0d0r[nul t ul[u1 hruugbnul p0rulqnq 2urlrruhuu ruOduOgfg inhabiting in the same address, and in case of legal entity
npl,t dhl{bfi, lru[ lrlrurlrupru0ullur0 ru0d}r Luri ur0hutn or private entrepreneur, similar items are being provided
dhnOu1lumlrpn2 4bt'rpmd 0rhu0 unupu0fr0h1g hur0d0rlntrl b0 to any entitled person envisaged under the Clause 6.5 of
um;0 qurlrfu0uqpfr 6.5 !hmn{ uuhrlu0tltu} frpru{ruunt uOdur0glrg this Contract'
npt't ilbllt0:

4hqpmil unupu0[r0hp1 rlrnuulurnulb Unqilhg hru0d0{mrl h0

ftptutltupru0rultu0 ru0dfr 4bqpnril' {hp2}r0[ru 4blrurlrupft0 \rurl
4ht1turlruplr Qn4ilhg guqnp{ub tu0dfi0 tluri 4hllturlruplr hpudu0nrl
utuhrftu0rlrub u2fuuurtu[g[r0, hutt tuOhtuur dhn0up[urnfrpng
4hqpmrl' u06urlp u0hurn dbn0up[uurfrpn2g \rurl {bpglr0fru
Unq'IhS firuqnp{ub ru06lr0 \ud u0hutn 6hn0uptluurfrpn2
hpuuluOn{ uuhthu0rlru0 ru2furumtu\glr0:
Untl0 qtuh 6.3 lburmil 02rltu0 2htu0d0t[rub rlrnumrul]rO
unupu0f 0hgp rlbpru4tud {nul h0 r}nuurulfr0 ptudu0rlnr0p, npmhrl
02rltub unupu0fr0hpp qurhrlnrrl h0 30 (hpbunrO) op: Um10 ltrbrnmrl
02rlru0 bphunr0opltu drurltlhtnfr p0prugpnul htuughuurhpg
(hruughumlrpng 0hpQrulurgnrglr2D !-nnq t 0bp[ru1tu0tu1
r[numtul lr0 prudu0rlm0p I' utnu (itu 

1 rlrnurnu.r.ylr0 unupu 0lr0 ;

bphum0opltu druilllhurg pu0rulmg hbmn 2hu0d 0{ub {murnrul[r0
unupu0lr0 C0t1bpntp1m0p um10 qtulrlu0uqpn{ uuhrlu0{urb
Itunqn{ {bpur4urpd0md t {ur6ru[unp4[r0' 02h1n{ 2hur0d0rlu0
rqurndunp, n1p ptug{mrl t CN l5 dLuprplr tlpu:

Unrl 0 qfiunrl 0rufu ruurhurlru0 urnupu 0lr Obp[ qtuhrltu0 hpbu m0op.y u-r

durltlhmp {u6rufun14[r qnu{np rqruhru0gn{ lruFnt t t1ndum{hf t'
uruhrftu0{h1 C0\hpmp1u0 qn{ilhg unugupltln4 ru;1 drurllhm:

6.llQ1tu0g{nr1 rlrnumrullrO unupu0fr0bpp hruughruubplg
(umugnqh0) hru060r{nul h0 u06t huurnuurnrl rlrruuunup4plr hlrrftu0
r$u: @nuulumup0 uurmqnul t hurugbrurnlrpng (umugnqh) u0dp
huunurnn4 r$uurntupnr4pp t qpu0g{nr1 untuptu0[r0 hur0d0mrl t
ptugrunuqhu runrupru0m fuu 02tltu0 utnrugnqlrO:
hprutltupru0rultu0 u06[r [uli u0hrum dhn0upllum[pn2 4bqpmrl,
bpb unurpru0nr fuu 02t[tu0 1t unupu0lr0 unrugnq frpur{ruum
ru06ft u0m0p, tuulu qpu0g{nq rfnutnullrO unupu0f0hfir
hu060nul0 [rpru\u0tug0h[ru, ri[02], unupu0nt hu060nrrlg,
rJrnurnrurnup0 urnntqntil t unrl0 qurlilu0uqplr 6.5 [hmn{
utuhrhu Otlrub tuntupu0lrO uuu fi rulnr |rpu{tu untplm0 m0hg n4 ru06 lr
ru0d g huurnurmnrl rlruurnrupnl4pg:

6.12 Um10 qulriu0ruqpf 2pgu0ru\0hpnul {rudufunp4fi qnq'IbS 6.12 All the items dispatched by the Client in the frames of this
unup{ru0, utul4u10 <Il2 Q0!bpnrp.1tu0 rlb4pn{ 2hur06fi{rub pnlnp Contract, but "undelivered not by the Company's fault",
unupu0ftObpp t[hpru4rup6rlntil h0 {,rudrulunn+h0, ptugunnrplurlp are returned to the Client, except in certain cases
ri[t2uqqtu1]tfi rlrnurnulfr0 burnur.lmplnr00hp[r rqurlftu00hpnrl envisaged by the intemational postal service conditions,
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6.8

6.ll The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall veri! the identity document ofthe person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.
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hruughnrrl unlu b0 hhtnl,lrul

tu) hhPPrulur0nrP3ru6P'

p) hurrlul, p0urQrupru0[ hurrlup,q) Onui /riupq, pt,i.p, q:",V,
4)

{,u1ruuulu0ft {u0pruqb
unruptu0nr 4bqpnul pu
1P2mE, !02qbu 0urL upul
dLu[hprqrlu0 huilrup uu.rhd
dLrup4phpp:

6.l6Ulrgruqqrulf0 rlrnuuullrO
dLullbpqriru0, unrupdtu0
hhu{hpu4rupdfr hhtn

which are regulated by the international agreements oftheRepublic of Armenia.. and consecutivE postat rutes,
envisaged by conesponding countries.

6.13 The international items, dispatched but..undelivered not
by th to the Client, if thelatter ervice of return. In
case

for free. are being refurned

6.14 The_following cases are stipulated as ,.undelivered 
not bythe Company's fault" by the present Contract, when theCompany carries out. the obiigation, ..r"r.O by the

Contract, but the item is n ,t rece]ved Uy tt . uJa..rr..,

a) ct:
b) d;
c)t r;d) not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item:

f) in case of registered items: it
addressee's identity (no
presented);

is impossible to find out the
identification document is

g) other reason not depending on the Company.

6. con the framework of
if t the item containscrit nce:

a)

!]-1 building numbeq apartment number,

:l n ion (region, city. village),
o)p

out of the Republic of Armeni4
must be filled in, too, as well as
isaged for the registration of the

CHAPTER 7. SETTLEMENT OF DISPUTES

7'l Ail the disputes and discrepancies arisen out in reration tothis Contract shall be settled through n.gotiuti-o^.

7.2 If the Parties fail to reach an agreement by means ofnegotiations, the disputes shall b-e solveO Li Court, incompliance with the Legislation and other legai acts of theRepublic of Armenia.
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Umj0 qulrlu0uqlrp0 nrdlr rlbg t rlur0nul L \n4dhplr hurltul
qupurru4lrp h 4run0nrf l10prltu0 uluhhs l, qnlrbmd t d[r021 2021p.-lt
4h[mbdpbp]r 30-g: Um10 rqur;dru0urqplr qulrhuO0hpg \fgun{mri
b0 08.01.202lp.-hS ( pun. opb0uqppfr 441 hn4rlru], 2-p4 rhuu):
Um10 qtu;rlu0uqpf durrillburp [upn4 t bpltupu6q{h1 rlfr02l, ru14
dud\bm1 pru0ru11' um10 qulrhu0ruqpfr \nqrlbp[rg npLt UbUh
tunuguplmp1u0 urn[u1nrp;uO 4hqpmd qrulrlu0ntl, nF
{ru6rufunp4fr rlnur fr rlhprughl rlrnutnujfr0 ]unru1ntplm00bp[rg
oqtn{L1m quhu02g:

8.3 Um10 qtulrlu0uqfrp1 1|r qtunn4 rltuu0rulfrnph0 [url ruilpn4gmplurlp
1m0{h1 trn4f hfir $nfuu4rupd hurlru6ul 0ntplturlp' prugrunmplurrlp
{rultuuuluOfr {ru0puqbmmplru0 oph0u4pnrplurrlp uruhrftu0rlru}
4hqphpfr:

8.4 Unt10 rquSlu0ruqpn{ uruhiltu0rlu0 rftnurmulfr0 [ruqh
dunulnrplm0 0hpf q0hplr (uru\ruq0Lpfr), lr0lrqbu 0ruL @nutntu3lr0
Itruuth dunulnrplm00bpf durnmgrltu0 u1ru1ilruO0hpfr

{rn{rnfuntp1m0 0bpfr 4hqpnul, C0Qbpmplnr0g rlrmirnfump;m00hpfr
rlhprupbplurl mbqbtltum{nrp;m0p tnpurftu4pntf t {udufunp4lr0 }rp
{rnuuullr0 pudu0rlnr0p0bpfi, lr02u1bu 0rul, Q0!hpnrp1u0'
wrvw.haypost.am [r0mh10hmu1]r0 qulp]r U]r2ngnq:

8. 5 <Dnumullr0 UrurUh bunulnrplnr00hplr rhurnntg rlu0 qtu;rlu00bpfr0 l,
drurll1bu Ohpfr0 L 02rlru& bunul mp1m0 0 bplr q Ohplr0 (uu!ruq0 hp[r0)
2tlhptuphp{n4 unr30 rqrulilruOuqp}r u11 rlrmlrnfunrplm00bpp [turtpugnul0bpp l4urnruptlnul b0 llnarlhplr rlrnfuru4rupd
huriru6rul0ntp}urlp' {ultuuuru0[r {u0pruqhtnmpgru0
opb0u4pnrplutlp uuhrlu0rlub ll.unqn{ pugntglrl
hr.ur,itudul 0urqphp ltr0ph1nr rilr2ng n{:

8.6 Unr.;0 tqulrhu0uqpn{ 0ufuuurbu{u-rb' uSuldtu0uqpfr 1nt}rlu0
4hulphnhs purglr um10 tqrulhu0uq[rpp qrunn[ t lmbrlbl ten4rlhpfrg

lmptuptu0gnrpf 0ufuudhn0mp.lturlp gru0lrugub drudu0ull' tu14
rftuulr0 rllmu \nqrlfr0 ilhl1 ud[ru unurg qpu{np bu0nrghlm
qulfu0ml:

8.7 Qn4ilhpp hurftudru;0{nrd b0, nl bpb unr.y0 quyrftu0ruqpfr
qnphnrlnrplru0 pOptugpnul {urluuunuOlr {,ru0puu1hrnntp1u0
hurdutquuruufuru0 0nprlurtnlr{ frpu{tul1tu0 urllrnhpml UQturI
rlfiguqqtujlr0 qulrltu0urqphpnrl uuhrftu0rlb0 0unu1mp1nt00bp[r
dummgrhu0 u;1 qtu1rlu00hp, [r hurlhriruur unr10 qrullu0uqprl
uruhrltuOtlub durnru;mp1m00hplr rftumnrg ilu0 rqu4ilru0 0bplr, uqu
trn4dhpp ltrunugtinprylb0 hurltuqrurnuuluru0 0npilutnfrl
]rprurltullu0 ul4rnhpnt{ |1url ilfipuqqrulfr0 rqrulilu0ruqpbpn{
uruhrlu 0rlrud dunu.;nrp1nr0 0 hplr rlu mnrg rftu 0 rqu; rlu 0 Obpml:

8.8 Um10 u4ru;iltu0tuqlrpp luqri{rub t hrulhpb0 t ru0q1h1h0 thqm0hpnrl,
hu{ruuupruqnp lrpurlupru0ru\ur0 md nrObgn4 hplm (2) opfr0u!}g:
alulrlu0ruqplr I (rlb!)op[0ru\p il0nul t Q0t1bpnrp1u0 ilnur, futl I
(rlh!) opfr0ru[g up{nul t {u6tu[unp4fr0: {uJhFh0 t, u0q1hph0
urhpunhplr db2 mtupg0tltuprd0hp \url hur\uunrp1nr00bp [r0h1nt
4hqpmf qnpbmrl t hru1b1rhO mupphpu[1:

8.9 Um.10 qulrlu0ruqpn{ ltuuuprltu} pnlnp qluqnp bru0nrgnui0bp0
p04nrOhflr h0 \n4rihplr t1n4fhg, bpb ryru0p tlutnruprlbl h0 um10
n4uldur0ruqpfr Q1mfu 9-nrl uuhrhu0rlu0 |rpur[upu0rulru0
hruugb0hlml \uri t1hl1rnpnOu1fr0 h4ru0tu\n{' hbmLlul
t1hllmpn0u1lr0 rlrnumlr hruugb0hpml'

Q0lbpnrplm0' namakanish@haypost.am

{ru6rulun14' gnumner@parliament.am

8.10 Um10 ululiu0uqplr 9-p4 qfiumrl 02{ru} {u{hpuquldu00hpnul L
unq 0 qulrlu0uqpfr Q0prlu0 hurftup {rudrufunp4[r 0bp[ru.ytug prub
4lrfmilmrl L 4pru0 \hS rlruurntup4pbpnul rlrnrfrnluntplntO0hp
\ruunup{hlm 4hqphpmf \n4rlbpp 0ru0mgmrl h0 rillllu0g tu14
druufi0 hrurlurtqutnuufutu0 rlrnr{rnfuntplnr0p lurnruptlhlmg hhrnn
bnoplru durllhmnul \urd u0huqu4, bph rlrnrlrnlumplm0p
tlbpruphp{nril t pru0ltu1lr 0 rlu{hpurqul riru0 0 hpfr0 L t1b\urpn 0u1fr0

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 30.12.2021. The terms of the present contract will be
effective since 08.01.2021 (441art. Of Civil Code of RA).

8.2 The deadline ofthis Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.a m.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case ofadoption ofother conditions ofservice provision
by corresponding normative legal acts and/or intemational
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the conesponding normative legal
acts or intemational agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps l(one) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Conracr are
acceptable by the Parties, ifthey have been made via the
legal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Company: namakanish@halpost.am

Client: gnumner@parliament.am

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.



r[bprupbp{nul t pur0\u;lr 0 t[tu{bpurqrul rltu0 0bplrO L tfblmnn0u:h0
{rnuult htuughlt0:

ap{u 9. tmqftF[ hprlufru0ullru0 hurugb0bpg put0lpllt0
rlrurlhnrurqrulrlur00bpp L urnngruqpntplnt00hpp

efl1bpnp1m0'/ Company:

<{rufirnuur> OFC /
*Haypos" CJSC,

p.bpl'ur0, Uurplu0 22l

22 Saryan street, Yerevan

{.t{{/ Tax code: 02507464

<Irn0{hpu ptu0!> <DtrQ/

-Converse bank" CJSC

{{,/ Account number: I 930003703 I 56000

{hn.'/ Tel: /010/ 514-548

kmlhpghntr qh\uqurp ' /
Head of Commercial Department:

8n1ur! (nrlhuLlhulutt/
Tsolak Hov

CHAPTER 9. ADDRESSES OF THE PARTIES' BANK
REQUISITES AND SIGNATURES

{ru6rulrmp4' / Client:

{{ Uqqul[r0 dnqn{ /
National Assembly of RA
p. bpt tu0, U. Fru4Purllu0 tqnq. l9l
l9 Baghramyan street, Yerevan

{.t{< / Tax code: 00008519

{{ Sf, qnpdtun0u[u.r0 {uplmp1nt0 /
RA MoF Operational DePartment

{{ / Account number: 90001 1020089

{bn.'/ Tel.: /01l/ 5l l-435, l0lll 5l-34-35

U2purmu\uqrl[r 4h\ru{tup-qtuu{nn pupmm4up /
Chief of Staff-General General Secretary


