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2.1.1 SBwnwjmpjnlltpp  dwwmgh]  wuwwmpwd  opulm]®  ungl
ww iwlwgph wwjdwiibphl hwdwwwwnwufuwi,
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“HAYPOST” Closed Joint-Stock Company, which was formed
in compliance with the laws of the Republic of Armenia, being
the National Postal Operator of Armenia registered at the
address 22 Saryan strect, Yerevan 0002, Republic of Armenia,
located at the same address (hereinafter referred to as
Company), represented by Haik Avagyan, Chief Executive
Officer, on the one hand and Civil Aviation Committee
(hereinafter referred to as Client) represented by Gayser
Gasparyan, Acting Interim Secretary General, on the other
hand (hereinafter Client and Company are going to be referred
together as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex I,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the coriditions of this Contract; :

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
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conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company:
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2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.6 Implement other obligations undertaken by the

present Contract,

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided; '

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;
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2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices

" (tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract arc
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Partics.
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3.4

The total price of this Contract is determined 200 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the

. Annex 2. The Company approves the Client’s application

and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

1.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, afier the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
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optiGunpnipjudp, dwjwumnwbh Zwlipwugbnnipjul Whewgqgw hl
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3.11
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being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days afier having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or eclse, the process of delivery and acceptance is
organized by means of the Company’s courier scrvice, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Partics sign a2 document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been dhangcd, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4,5 If the supervision and/or control of the RA Legislation

4.6

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent lo

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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inumnwnwng gwlngwghpp hwGdlmd Ly hwugbnud

Armenia or other countries, including: prohibition of the
items’ access fo the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 10 a
third party anyhow and not to publish in any other way the
available information about the Company. containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they -are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressce during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the

postman gives the notification to some adult inhabiting in
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6.5

6.6

6.7

6.8

6.9

pliwlyn jwihwhwu widwlghg SEYhG, hul gpw wihGwphinpwi
nliypnud. owlngwaqhpp thwlglnd b dnunph nnuGn
Ppuduwpwlwlwl wid juwd wihwn dtnGwpwnbp hwlnghuwgng
hwéwhmpnbtphli nunwo gpulgynn wowpwihibph hwGd Giwb
gnpoplpwgl wwwhm|bne Guwunwyn] <wéwhnpgp wnwpwlin
hwugbwgnmuil ppulwlwgbphu Gyowd bt ipujwpwiwlwi widh
Qi wihwwn dtnlwpluwwnppng wyl Ghpjujugnigsh windp, npl
pwduiune b ounwlugm hpujwpwlwlwi wisdhi juwd wihun
dtinfiwplijwwhpngp  hwugbwqpiwo  Ginumwjhl  wowpwGhi:
dwéwhinpnh Ynnihg unyl Yoot Gzwd’ thnunwh6 wonwpwih
vnwwm  hpwjuumpmbi mibgnn — widh wlmlp  sG2bm
ntypnud wnwpwlhlbpp Ginunuwonwph Ynndhg hwGaGmd b6
hpwjupwwliwl widh nhypnud® YbpehGhu  nhQwiwphl Ywd
nblwywph Ynnohg (hwanpiuo widhl Gud nbjuwfuwph hpudwing
uwhiwijwe  wpfuwmwyghl, huly wlhwwm  dbnlwpyunppng
nbupnd’ widwdp wlhwm dhnGuwpiwmhpngp Ywd  Jipehlhu
ynnipg  (hwgnpiuo wldhl Ywd wlhww  dtnGwpyuwnmppng
hpwdw im] vwhiw (fw o wpuwnwlghl:

Unyl  quup 63 Ybnmd  Gpwos  shwGdGfwe  thnunwghl
wnrwpwlhibpp Jbpunudynd G6 numwghl pudwidmbp, npnbn
(7 wd wowpwbhGhpn wwhynd GG 30 (Gpbumb) on: Unyl Ghmnd
(ywd  bptumbopyw  dwilybnh plpwgpmd  hwugbwwmbpp
(hwugbwinpipng  Ghpluwjwugmghsn) — Ywpnn b Glplujutug
thnumw jh6 puwdwlinGp b unwiwp thnunw il wnwpwGhi:
Gphuntopyu dwiljbnp jpuwlwimg hbnn shwGdGfwd thnumwhl
wnwpwlhl CGYepnpniGp unyl wwjdwlwgpm| wvwhdwlfwo
uwpgny Jbpwnupdlnd bt dwwfunpnplf’ Gy shwGdGowG
wwwndwnp, npp ugynd E CN 15 dlwpnph Ypw:

UnyjG giuny Gwuwwnbuywd wpwpwGhitph wwhdwl bpbuntonjw
dwiltnp dwdwunpnh gpuynp wwhwiem| Yupnn b jpawmgbp L
uwhdwyb) CaYepnipjwl Ynnihyg wnwewnpyynn w) dwdljbn:

Unyl wywpdwlwgpp gpgwlwylbpmd thnunwjhG owpngGhph L 2
(Gplnt) Yhingpuip ghipwqubgnn wyp wnwpwihGbph, hiyubu Guwb
guwhwly ponp wbuwyh  wnwpwGhibph hw(dGnud@
hpwlwGwgynmy bt hnunwhi pudwiimbplibphg: UhGsl 2 (kplnd)
Yhingnwd papnp wnupwGhGbpG COYEpmpjwl Ynmihg wnwpynud GG
hwugbwlwl wnwplwl Yupgm), L wnwpwhibph hwidGnui
hpwlwlwgynud t unwgnnh plwlnppul, gnpombbnpul Jud
gu bt qupou’ pun wnwpwing ypu Gdwd hwugbh:

6.10 dwuwpwy  (jepwlgynn) Gwiwlwgpuiuli  pnpwlgmpimin
(wjunthtnn’ wuwpul Gudwly), uwyn pynud wnwbg spwpuwynpiwl
wnwpyny  hwuwpuy  dlwlbpupdwdp wyp wewpwlpibpp

6.11 Q-puliginn

(hwuwpwy pwghllitp, dwlingmdélbp, CNO7 hbwndwlngnuiGbp b
wyl) wnwgnnh hwughl vwwuwpyng GinuunwhG puwdwiindp
dmuipwgpdtim  opp  CGYbpnipjwl  thnumuwnwpp  dhgngny
wyfuwinwlpwjpt  dwdbph  plpwgpnd  wowpymd G0 pun
wnrwpwGhibpp Ypw Gzqwo hwugblbph: dwuwpul GwdwyGeph
hwdlnuil ppwlwlugymd t gpuip tinunwjhl pwdwinpnuhl
wpnnud Ywd  inunwght pwdwlnpnugh - wwhwpwGh
hudwwwinwupuwl fughnu whnugpm Shengny:  Gnuwmwjhl
pwdwlnpquypi  wpynh  Ywd  thounwghl pwdwlnpnwhl
wwhwpwih puwguwiumpuli nphypnd hwuwpul  Guodwllbpp
hwGaynud b ujwy hwugtngd pGwlbynn swthwhwe widwlghg
nplt  ObYhG, huy  ppwjuwpwlwiwl  wiéh  Ywd  wlhwn
&dtnGwpyuwppne gtypnd Giwl wnwpwhbpp hwidlmd GG
uny)G wwdwlwgph 6.5 Ynny vwhiwGwe hpufwuen widwighy
npLt dhlhG:

thnuuw h( wnwpwihlbpp hwugbiwwhpogp
(unwgnnh() hwdGynd GG widp hwunwnnn hwunwpnph bhdw(
Upw: ®nunuwunwpl uvnmgnud b hwugbwnhpg (unwgonh) w6dp
hwumwanng uwunwpmnpp b gpulgynn wnwpwlhl hwidGmd
Pwgwnwuybiu wnwpwlint Ypw ipJwo unwgnnhG:
brwjwpwlwlwl widh Yud wihwin dhnfwpiunhpng ghypnud,
bpt wnwpwln Ypw Gpwd gk wnwpwlhli uwnwgnn ipwfwun

6.5

6.6

the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, ar¢ returned to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter; Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt ete.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in -
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary lctters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman



wlidh wlnlp, www qgpulgyng thnunwihl  wowpwhitph
hwidlnuiG  ppwlwlwglbihu, Ghisk  wnwpwlne  hwidlnudp,
tinumwwmwpl  vongmd Boounyl wwpdwlwgph 6.5 Yhony
uwhiwjwd wnupwipl uvnwlwne hpuyjwungpnil nultgnn widh
widp hwumwwnnn hwumwpnunpn:

6.12Unyl  wwjydwlwgph powlwllbpmd  dwdwhunpnh  Ynnihg
wnwpwd, uwluwjl «Ny CGYpmpjwl dhnpn shwdifuo» pnnp
wnwpwlhitpp Yepuwnwpdymyd b6 {wéwlunpnhl, pugwnnipwdp
thowqquwyhlG  giuwmwihG  SwnwympymbGbph  wwpiwipm]
uwhdwljwd npnpwih ghypbph, npnip  Jupgunpfmd kG
Lwjwumnuwip dwlpwwbnnpjuli dhowgquhl wwdwiwgpbipny b
npwlg hpdwl Jpuw hwdwuwnwufuowi yionnepmbibph Ynmihg
uwhiwjwd hnunwhl Yulnibpm:

6.13 Unwpqwd, uwluw)l «y COYtpmpjul dtnpm]  shwibGfuo»
Upgwqquyhl wrwpwihbbpp Jhpunupdynd b6 {dwdwfunpnhG®
Jtpehtihu  Unndhg  Jbpunupddwli  hwiwp  swhiwiwd
Swnwjnipjwl wpdtpp Jowpbnt nhwypnud: Ubhphwipuobowljul
wnwpnuilitiph nhiupnud wnwpwlpltph htiybnwnwndp
Juwmwmpmd E wliybwp:

6.14 Unyl wwjpiwGwgph pdwunm|  «Ny  COYkpopjul  dknpny
shwGdlywo» i  hwdwpymd  hbwnlgw)  wyl  gliwptpp, bpp
Caytpnpymlp Juwwmwnby L unyl wywwiwgpnd vwhdwlqwd pp
wuwpnwlwimpniGGbpp, vwlw)l wewpwlhl hwugbwwmppngn §h
hw(id Gk

w) hwughbh ufuwy fhibn wwwndwnny,

p) hwugbh hmpinfunpjul wpundwnm],

¢) hwugbwwhpng pwgwljwnpjul wuwwnwnny,

1) wnwpwlm Ypw Gwo hwughnd hwugbwnhpng spGwlybm Juod
squliybipnt wywndwnny,

k) hwugbwwhpng Ynnihg wnwpwlhli wnwlwmg hpwdwpdbm
wwndwnny,

q) qpuflgynn wnwpwbhibph nhypmd’ hwugbwwhpng hlplinipnilp
wupgbm  wlhwphmpjuli  gbuypnud (widp  hwunwnng
thwuwnwpninp sGEpw pugy b nhupnud),

t) CaYytpnpymbhg wilwfu wj) wwndwnm|:

6.15 Unyl wuwjdwlwgph hiwuwnng hwueghl hwdwpmd b unnyg, bph
wnwpwline  Ypw (pugywd  hwugknui  wnlw  BGE htnbjwg
swhwhGbpp Ghpywwgfwd hbppwlwling judp’

w) wiinl waguimd,

p) innng, i, pEGph hwdwp, plwlwpwuih hwdwn,

q) plwlwwph whijwing Awpg, punup, g/,

1) thnuwnwhl nuiuhy:
dwjwunwh  dwlpuybnmpjul wwpwophy noipu wrwpng
wnwpwlnt ghypmd pugynd B0 Gwl whnnppuwl wijwGdwd
nuynp, hGguybu Gl wponwuwhiwl  wewpynn  wrwpwbn
Alwlhpydwl  hwiwp  wwhiwijwe  quubpowwdwibnt

4Luwsprpbipp:

6.16 Uhgwqqu hd thnumuw jhi wnwpuwpltph plnmGdwd,
lalbipyiwl,  wnwpiwli L bwGdGdwl, pGaybu Gl
hbumbipwnupdh hlin L ud qnnonlipwglbph

wnwbdGwhwnlnmpynGibpp  wwhiwbnud b6 dwjwunwbh
Qwlpwubtnmpjui dhewqquhl ujwjiw wgnbpm]
(Awtwzuwphwjhl hnunw G Shnpjul wipmbpm]):

6.17 Cnwnwyhl Yuyh owrwympimblbph dunnmgdwli wpjiwbbbnn
(Gwl unyyl wwpiwiwgpnud G2qwd wwiwiibpp) vwhiwijwes b0
Zwjwunwbh dwipwybnnpjul dhpwgouhl wwpdwliwgpbpny b
G hG wugh gnponGbnpynip Yupguinpnn - 4wjuunwlh
Lufipuutinmpind  huduoounweiuo - posduiuw wpnbpm:
dwéwlunpnh  wwhwigny  COYkpupmbp  wwpnwwinn L
wipnngulut L Swwnghth  wbnbunynpnd by
duéwlunppp  dwnwjnipymlGiph  GunmguwGli - wnlyjng
gullugwd hwngh ybpupbpjw):

shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressec does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressce’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union). ;

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The

Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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Qqnifu 7. b6k nuodwl Yupgp

7.1 Unyl wwyiwGwgph YJuuulgnpudp Unnikph  dhele dwqud
UbGtinG m wwpwdw)Gnpnibibpp puoynud G pulwygmpmiGtnh
hgngm|:

7.2 PwGwygnipniGibph wpyniipnd hwdwéw)inpnili dbnp sphipbipnu
nhypnud” Unndbtph dhele dwqwd Ybekpp monud G nuunwluwi
Ywpgn]® 4wjwunwih {wipuybnnpjuli opklunpnipjuln o wyl
Ppuwlwl whnbph hwdwewnwufuw:

Qnifu 8. Gapurhwlhs npoyypGhp,

81 Unyl wwpwlwghpl mdh dbg b dwlmd L Unndbph hwiwp
wwpanwnhp bopunGmd Ylpdwl wwhhy b gnpomd L dhigl
30.12.2020p.: Unyl wuwjdwlwgph wwpwGibpp Yhpwnym &G
75.12.2019p.-hg ( pun. opkiliugpph 441 hnnwd, 2-pry Gww):

8.2 UnyG wuytwlwqph dwdlbup Ywpon b bplupwdgyby Ghigh win
dudytinp puiliwgp’ unyl wwjdwluwgph bnmqibphg nplk utiyp
wnwowplnipjul  wnlujmpjwl  ntiwypnud wwjiwbm|, np
dwéwfunpph dnn sh Ybpugbp hnunwhG dwnw jnpmbitphg
ogutpm ujwhwon: ;

8.3 Unyli wywdwlwghpp gh Gupn dwubwihnpbi jud wipnnenipjuwip
ity Unnibph thnfuwnupd hwiwdwjinppuip’ pugunnipjuip
dwpwuwnmbp  dwlpuwybnmpul  opblunpnipjuip uwhdw ifwd
yupeny wjwy Ownwjnipymbp  gGhne hwdwp  wihpudbzm
PhliwGuwlw hunugnuiGiph Gjugbgiwi nhwphinh:

84 Unyl  wwpiwlwgpny  vwhiwljwd thnunwhl  Yuwh
dwmuynipynGGbph gtph (uwlwqGhph), hsybu Gul Gnunwght
L dunw jnipymGikph dwwmnngiwb wwjwiGbph

thnthnhuntpynilGhph nhiupnd, Cayspmpmbp thnthnfunipniGGph
bpwpbipuy wbnbuumnpyndp npwidwnpnut b Lwdwfunpnhl hp
pnunughf  pwdwGimGpGlph, hGuwbu  Gwl ChYtpnipjwl’
www.haypost.am hintpGbuuh uph Shengmy:

8.5 GOnuwnwhl Yuwyh dwnwnpnbitph dwnmgiwi wwjdwbitpht L
dunihnGEph b G2 wd dwnwynipymbitph qlibphl (uwlwqltpht)
sybpwpbpyng unyG wwyiwlwgph wjp thmpnfunipymGGbpp  Yud

1pwgmilbpp Y pynud hili Ynmiknh thinfuwnund
hwdwdwjlinpudp’ Quwijwumnuwif Zwlpuybnnmpjul
opbiGunpnipjudp uwhdw ijuo Jupgny pwgnigpg

hwiwdw jGwgptip Yoptint dhengni:

8.6 Unyli wwjwlwgpm| Gwiwmbudwd’ wuwfwlwgph  modw
ntuptphg pugh uniyG wuwiwwghpp Ywpnn b moyby Unndtinhg
pupwlgniph (whwdbninipudp gulugwd dwiwlwl’ wm
Gwupli  ymu ynmihlG OhY wdhu wow gpuiynn  dwlngbn
wjw Gy

87 Unmibpp hwdwdw)iymd &G, np tpt unyyl  wwjiwlwgph
gnponnipjul  plpwgpnud Qujwumnwlih  Qwlpwwbnnpuwi
hwiwwwnwehw  Gopfwnpy  pujulw wywmbpny  W/hwd
dhowqquipli  wupiwlwgptipm| uwhdiw bl  dwnwmpmbitph
Gwmnnigiwl wyy wwdwliGhn, b hwitdwmn unyli wwpiwbwgpny
uwhiwliyud dwnwnipnlisph dwunmgiwl wwdwiibph, wuw
Unnitipp  YunwgGnprtl hwiwywunwufuwb Gnpiwum ]
ppuwquiwl  wynbpnd  Yud WhowgquhG wyudw Gugpbpny
wwhiwwd dwnw jnipymbitph Wwmnnigdw i wpu piwibpny:

.8 Unyyl upuydwbwghpp Juqigwd © hwgiptil L wigibpkt (bonGlipny,
hwuuwpuenn hpudupuGulpod nd nulbgnn bpynt (2) ophliwyhg:
Mupiwlwgnph 1 @hy)opplwyp dmd b CGybpnpywl dnn, hul 1
(ikY) ophlwlyp wmpimd k dwlwhunprhl: wjbphl b wligbpkl
wnbpunbiph dhy wwppliumisn fud hwlwunmpjmbibp (hGhm
nbiupnul gnponud & hwbpkQ muwpphipulp:

8.9 Unyli wupiwlwgpny juumwpjwd papnp qpuifnp owlmgmiltnl
plinniGtgh b6 Unndbph Yynnihg, bpb npulp Yuunwpyb bl unyy(
wuwpiwlwgph  Qqoifju 9-my wwhiwywd  hpwdupwiwlwi
hwughlbpn]  Yud  EEGupnbwhG L Gwyny’ htinlyjwy,
ttilpnpntiwghG tinunh hwugbGbpny®

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

72 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains
valid till 30.12.2020. The terms of the present contract
will be effective since 25.12.2019 (441 art. Of Civil Code
of RA). '

8.2 The deadline of this Contract can be prolonged before the

8.3

expiration of this deadline, if one of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agrecment between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract. not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company keeps
1(one) copies of the Cantract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:
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CGYbpmpymi * namakanish@haypost.am
Jwwfunpy susanna.mayilyan@gdea.am

8.10 Unyl wuySwlwgph 9-pn griuntd G2qwd qwibpwujw Jiwbiapnud L
unyl wuwydwlwgpp Ypdwl hudwp {dwéwiunpih (iGplw jwgpud
ghinuind b ppub Yhy  hwwnwpnplipou thnhinfunpymGitp
Juinwpytm gbupbpmd Unmibpp dwimgmd G0 dhdjwlg win
Gwuhl hwiwwuwnwufuwi hnhnfunpnlp junwplting hhnn
tnopjw  dundjhnnud Yuwd  wlhwwun, bpb thnthnfunpyniln
Ytipupbpynud b pulywghG quigbpuuuiwiiepht b EyumpntiwhG
thnuwnh hwugbh:

Qqnifu 9. Ynmitph hpwywpwGwliw6 hwugbGbpn, puwllywihG
Junbpuyywyiwiibpp L unnpuqpnipymGGkpn

CaYtpmpymG*/ Company:

«dwjhinuny GRE/

“Haypost” CISC,

p-Gplw, UwpjwG 22/

22 Saryan street, Yerevan

44/ Tax code: 02507464

«unlybpu pwll» PR/

“Converse bank™ CISC

22/ Account number: 1930003703156000
tin.'/ Tel: /010/ 514-548

G fuwynp gnpdwnhip /esiﬁwﬁ‘?i?r;. P

o) PHOR bw\“‘ o
Chief Executive Offi cetj” 2 v\(, _‘IJ‘J (;\') f:\, \
¢/ &

Lwjly U.Llu.mmu 1EE
Haik Avagyan 1

/
Yuun.” Ubnu lwpunpwi /

2bn.” 514-548 s N

JM

Company: n anmkdmsh{a)haynost am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwéwfunpny/ Client:

Lunwpwghwiwl wypwghwjh Yndhunb /

Civil Aviation Committee

p.Gplw, 0042, «QUUCEULNSY dhe. onuwfwluw b /
“«7Y ARTNOTS» International Airport, 0042, Yerevan
4uU<< / Tax code: 01204231

24 9L gnpownbGulwb Jupgnipned /

Operational Department of MinFin of RA

£¢ | Account number: 900011207082

&hin,Y/ Tel.: (077) 22-42-32

Qfuwynp pupmnmnuph wwpowywing, ymuliltpp
dwiwwlwynp yuwuwnpnn'/
Acting Interim Sccrctary Géncral




