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«U3ONUS» thwy puditimhpwlpui plybpnpymitp, npp uqiwynpdb
t {wjwumubh wipwubnmpywl opklplhphl hudwéul, gputgud
E b quiynui b dwjpwumwlh  dwlpuwybmmpynG, p.Gplawt 0002,
UwppubG 22 hwygbnd b hwlnghuwbind £ Qwjwunwh
Qwilpuybmmpjul hinumwihi Juyh wggughG owbipuwmnp (wjunthbim
unyl wwjpdwlwgph hdwumm]” Guwwmwpnn jud CeYkpmpmG) h gaiu
quiuunynp qnpownhp miopkih wupwmniwlwmwp wjly UWjwgjuih,
ynnidhg, b 22 UL wyluiwnwlwqdp (wjunthtn unyl wuydwugpp
fdwumn|” Muwyppumm ud Lwdwhinpg)’ b ghdu wywnwljugqdh
nbywiup Gwhph LwpmpnubpwGh, Omw Yandhg, 22 9% Gwuwpuph
w2luwmwljwgih Juphplbph hwiwp YhphghG unyl  wwpiwbwghpp
hbwnbjwih Gwupl:

Qqnifu 1. MwphuGuwgph wowplju

Ll bwnmwpnnp  (CG4bpnpymiip)  wwpowdnpgmd © 0 unyG
wuwjdwliwgnm] Gwhiumbujwe wuphwGiipn]  Mwwmdhpunnth
(dwswfunpnh) wrwewnpuipny dunnmgby uny b wuydwiwgph 1.2
fhmnud  Guwd ownwympymlibpp, ol Mwwdhpunnd
(dwSwhnpyp)  wwpowdopgnd b oyl wuydwlwgpny
(whunnbuwe  wwjdwliibpm] plgnlb]  Swnwynipymbitpp L
JGwphby nuuulig npdwg:

1.2 Ciytpmpymbp wuwpmwnpjmd b ownyl wwpdwluogpoy] L

thinumwjh quuwh  nppop Jwpgunpng <wguwunwGh
Lwlipuuybimmpyui ophiiunpnipjudp, Lwjwumum i
{wlpuwybmmpul  dhowqquhl  wuwjdwlwgpbpm] U wyy
hpwdulwt whmbpn]  vwhiwigwd upgm] b upuyplwiiipm]
{wdwhmpnhi Wwnmgh hnunwjhl Yuwh SwnwympymGibp, wjn
punui’  wpugplpwg  inunwihl  SwnuympymGibp  (EMS) L
htinwgpuht Swnwympymbibp (wyjunthbm® Gwownipmliibp Juwd
thnunw bl Juugh ownwgmpniGibp):
@Onumnuyghl Juwwh SwewympymGibph, wyg pymd’ wpugplipwug
thnunughlG dwnwympymbiiph  (EMS) L hbmugpujht
ownwmpnililbph plimpuwqgpbpp vwhdwGfwd L6 GinumwghG
Juuh npopop Jupguygnpnm Lwpuounwip Qwlpueboogot
optiiunpnipjunip, {dwjwumwlp Lwlpwubumppuli dhewqqujht
wwjdwlwgpbpm] b gpuilg hpfwG qpu pgniifwd wyp hpujwljw
wiljmbpny:

1.3 CGytpmpnilp,  npybu  Lwywuuwbh dwlpwybomppul
thnunwjht juwyh wqquyht oujipuwwmngp (Gawlwljwd owbpumng)
Cnumwghl Jugh swnwgmpynuilipp Swnmgbjhu wowginpnymd
b thoumwihl quuh gnponliimpymip Yupquajnpng LwjwumwGh
Lwlipwubmmpjul opbfiunpnip junip, Lwjwuawh
Ldwlpwybmmppul  dhpwqquypl  wuwjdwlwgphipm] L wyy
hpunjulwli wipmbpm}, npnigm] ujw mbuwlh swnwympymiGbph
hwiwp vwhiwliud &6 Swnuympymiitph Swwmngdwl npnywlh
wwdwliltp m dwilbmibp;

Qqmju 2. Unpibph hpunmGpGtpp L wupnwljwGnipymGikpp
2.1 kGaykpmpymip ywpoun]op

2. 1.1 Dwnuympmiiibpp  dwwnmgl;  wwwpwd  npulnd’  ungl
wuyiwiwgnh wuydwGGhphl hudwoywmwefuad,

2.1.2 Dwnujympynltbpp dwmmgbp <wjpummubGh {dwbpuubunpul
opliiunpmpjunip, <wyjwumuwih Lwipuybnnppuli Shewqqughl
wwydwbhwgpbpny b wyp ppoufuiuwi wipmbpny Guownbofws
thnuumwjh( ljwuyh ownujnipnliitph dwunnigdw
wufwliibphl hudwupuumwuofuwi.

2,13 Unyfli quydwlwgpny vwhiwljwe jupgn] Lwwhnpnh nmihg
Gunwmpjnuliiiph dwnmgdwl Jbpupbppug gpudnp panoplbp
umwliwpm nhypnud, plGwpyb; gpuip L qpunp wWwmwuabuw
ibpjuwpuglity {dwéwpunpnhli  dbnGwpywo  hengwnmidlibph
Ubpwpbipjw.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Staff of MinES, (hereinafter
referred to as Customer or Client), represented by Nairi
Harutyunyan, Head of the staff, on the other hand, for the
needs of the staff of MinES signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenig;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measurcs undertaken;
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wéwjunpyh  gwilmpjunip wwpqupwlnnifbop  Gopluw gl
GuwnuwympymGibph dwmmgdwl wugdwlibph L dwdltnGhph
Ybpupbipjug.

Unyl wwjiwlwgpn] Gwhwnmbojws thnuwmughli uwh
ownwympnilitph dwunigdwl valpugltph thmhnfumpmiGbph
ghwypmd,  uwyn  pymd  Jwjwumwlp  Lwlpoybnmpywl
optiiunpuipjudip vwhiwlijwe Jupgny ppuduwum wyhnwlwb
dwpdtih Ynnihg thnuuughG Luyh nulififipuwg
owpwympymGibph  uwlpugGbph  wwhiwiiwl  (GQodinfudw)
nhypmd  wwwhmlby Gwo qimpnfumpymbibph  Jpupbpug

wbntumimppui  hwuwibhmpmbp  {wwhnpnhi®  unyl
wuyiwfwgpmy vwhdmgwe wyupiw Gibpng.

Lwjwumwlh  wlpwybmmpyuli  Ynnpdhg qudbpugud
howgquyhli ujwydwwgpbpny ljud Lwjwuuwiih

Qwlipwybnmpjuwi opbiGugpmipjudp L wj hpunjwljwd wiwmbpm|
thnuunwjh Juuyh ownw nipjnilGtph dwwmnigdw
wuydwiibpnd  honfumpmbGibp juumuamim  pbyphpnud
wupwhm{b) hwiwupumwuhoul pompnfump)mGGbph |bpupbppug
ppwgbynuip {wéwfunpnhl' unyl wwjiwiwgpm] vwhiwijwd

wjuydwilbpm].
Guwnwpl]  unyl  guwjpdwlwgpn)  wwhiwljwd  hp wy)
wwpmuynppmbibpp:

CaYykpmpymG6 hpunjmbGp mGh'

Muwhwlplp {wfwfunpnhg’ unyl wwydwlwgpm] Gpuw Ynmihg
umwlabwd Jupdwli b wy wwponwynpmpymbitph Wumywd
Juwnupmd.

Swliyjwguwd dwdwlwl wpwiy ot unyl wwjdwlwghpp
(iwpubwlul cwimgiunip, Shwinniwih, dwiwiwluw]npuoubu
Yuubiglitp unyl vuwjdwlwgpm) wuhdwljwd npny Jud panp
wwpuwinpmpynlitph  junwpnoip, ph  {wdwfunpnp  h

Juuwpnd Juwd oy uuwwmpud Gepym] B junwpmad
Ownwympymbltiph  plgmbiwi, npuwlg nphiwg  JGwpdwl
wwpuunpmpymGitpp und unyj ujuw jiwlwgpm]

(iwhwmbuwwd  hp wyp  wuwponwdnpmpymbGepp: Unyl
hipwltnm] G(wpwwwbujwd ghuypbpmd  CGgkpmpmGa  hp
owlmgdwdp wwhiwbmd b wyfi duniibnp, nph plipwgpnud
{wfwhinpgp wwpnujnp togbpuglby bp Ynmpihg poygp mmwd
wuwiwlwgph wuwydwiibph fuwunndibpp: Gph {wéwfunpnp
sh ybpuglimd fuwhinnuip unyl Glipwltnm] Gwwnbujwd’
Caybpmpyub Ynmpihg dwlmgdwdp wwhiwjwd dundynn,
Caybpnipynibp upnn b oty uny G upuopdwGwghpp b wwhwleby
Lwdwfunpghg YGwulbph hwnmgnod.

Ppufwiwgll  wnyl  wwpdwlwgpny  vwhiwljwd hp o wy
hpunmGpGbpp:

Zwdwunpyp wwpnuop £

Uny6 wuydwlwgpm] vwhdwGfwd Ywpgn] b owpuydwGGbpm]
plignulibty COYEpmpywb Ynmpihg duwmmgwd Bwnwmipnilbitpp b
Gty nuulbig nhdwg’ Liybpmpjwl uwhiwlwe
Ownuympynillitiph gltphG (wwljuglibphi) hwiwwywmwewd,
huy thnunwjhG Yuuh alp]tpuwg ownwympymbibph hwdwp’
Qwjwumwih <wlpuybnmpyui optbugpmppunip uvwhdwligwo
hpwywuen  yhwwlhwl  JwpiGh Yogpdhg uwhiwifwd
uwlwglibpht hunfwujunnuuhnuG.

Caytpmpywl Ynndhg dwnmgyng Gwnwympymbiiph npulh
Jwd  wy wwyiwGhph  Jbpupbppup  ponnplhip mGhGuwim
ghyptipnd wlhwujpwn  mbnklpuglt npuig dwuhl
Caytpnipjwlp’ wuwhywibim] unyl wwpdwiwgph 5.3 Yhon L
2.3.3 hpwlbnm] uwhdw ijwd wuydwibpp.

Opkt  ufuwy fud ny hwjwump (Euwd), hyuyhu Gl
wnlwmpuhli qunmbihp hwighuwgnn mbnbmpymli pnmwpuob

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (taritfs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
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(hpwyywpwluwh  ud 0 hpwwwpwlughlG  Gnubwym])
Ciybpnipyul L Clybpntpywb Yynmihg dwunmgynn
Gunuympjniitnh npuyh bow 1L wwytwGGph JEpupbpjwy.
Muwhupubby fmunwght fuwh ownuynipymiGhphg oquinnitph
huriwp «Pnuumnuwghl [uwh twupliy Luwjwuwmwlh
Zwlpwytnnpyul optipm] L Zuwywuwnwbh <wlpuybumpyul
dhewqquihli wwjiwGwgptpm] wwhiwGws YubnliGbpp, wyn
pini  wnwpwlhGbph itpgpubpht L wj ujyiwGibpG
Jtpwpbpnn YulnGibpp.

Gumwph] gyl wpupiwiugpm uvwhiwjwd  hp  wyp
wpununpmpniGikpp:

ZwéwunpnG hpun|mbp mGh’
Muhwlely ChYkpnpnihg Gwnwympnibpp dwwmnghyp

duwbulhi L wwwpwd  upgm] uny i upojdwGugnh
upuyiwGGEphG hudwuuni ufuwfi.

2.42 Shnbiunnynipmb unwlbwg dwnntg wd GwnwmpyniGibph Jud
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Swnuwjnipniilitph dunnmgiwl plipwgph Jbpwpbpjui.
Zwjuumnubip Lwifipwuybmnipjub ophiiunpoipjudp uwhdwifue
Yupgm| hpujwunt whnwhwl dwpdGh  Ynnihg thnuwmw jhi
[uyp nulipdpua dwnwympymlltph vwlwqlbph uwhiwlidwi
(thnthnjufwl) Yud unyy i wuyiwwgpm] Wunnigynn thnuwnwgpl
Yuh wyp dwnujnpymbitph uwlwaqGhkph CGypmpjwl Ynmihg
pininfuiw  hbn hwdwdwyl sthbne nhiypmd  moki uny i
upyiwlwghpp’ Guuwugbu yunwptipny YtpgGuwhwyywnl b wyn
gwuhl Gwhiwube S-opjw dwinnud gpuninp whinkljwg G
Caytpmpwbp.

244 2wjuunwih  dwipuyinnpui ynquipg  qunjlipugud
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dhowgguuhl wjwiw Gugpbpny i Lwjwunwbh
Quflipuwybnmpyul optfunpnipjudp Lo wjp hpwwiui wynbkpny]
thnumwhl Ly ownuw mpjniGGeph dwmnnigiwl
ujwyw Gikpnu tmpinfunipyniliGbp Quwnwpjbm  hupbpnud’
umnwpud ipnthnfunipymbtph  htn hwiwdw)l@  shiknt
hjipny oty unyl wuiwiwghpp Gufuwuobiv Juwnwpbpnyg
ybpeGwhwyjupl L wyn dwuhli Gwjuwubu S-opjw dunilnmid
qpuutnp wbinkljugitm| CGYLanLp Julip.

Ppuljwtiwglt]  unyl wwjtwiwgpm] uwhdwljuwd hp wj
ppwymGpltipp:

Q.pmifu 3; BumuympjnGikph hwfié fnud-plgmGnuip,

Muy

dwlwgph  gqhlp, Bwnwympyniiph  Sunnmgiwb gflikpp

(uwlwgbbpp) b ySwpiwb Yupgp

3l

32

UnyG  wwjdwuGugpm] (iwuwmnbufud thnumwghli  Yuwugh
wnwympmililbph,  wn pinui  Upwgplpwy thnuuwjp
owpuympymbGtph  (EMS) L himugpuwjhG wnuympjniGitph
dwnmgiwli  glbkpp (uwlwglhpp) wwhiwlynd L (quud)
tnthnfuynud - &G Cllytpnipymb  Ynnihg, huy thnumuwyhl Juyyp
nfipbpuw)  OwnwynipymbGkph dwnnigiwl  uwluglhpp
uwhiwlynd b (Yud) thmpnfunud bl Zujuunwlf
Zwlipwwybnmpjwi opkiunpmpyudp uwhifwljwd  hpwijuunt
whwnwlw6 SwpdGh  Ynndhg: Unyli  Yhwnud  Gpwd  glitipp
(uulpugqlbpp)  <wdwfunpnhl mpuiwgpynud - &G Caytpnpywb
plwmbpihmughti — Juyph (www.haypostam  hwugbim]) Ljund
Chlykpnpjwl  thoumwpl pwdwiimbplliph dpgngm|: G-Ghpp
(uwljuglibph) hmugu yinthnfunipyniGbiph nhwpnud Jwwlunpnp
whnbjugdmd L g dwupl unyl S Gugm| uwhiwiju o
Quipgny:

Unyl wwpiwGwgph plghwbnp qhtip vwhiwGjmd t 30 000
Mptuml hwqup/ 44 guud” Ghpunyuy UOL-G: Uniji Yhmd
(2qwd gnuiwpp Ghpwnnd Caykpmpywl Ynpihg hpwluwgynn
poinp dwjuubpp:  Unyl yhnny  Gwjiwnbuwd gnuiwph
2pgw Gwlltipnud Zwéwunpnl  hpunilip mbGh  wnwlg

concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

942 Receive information on the Services provided or the
progress of the Services provided;

243 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final settlement prior to that
and informing the Company within 5 days in advance;

745 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 30 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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3.6

3.7

3.9

uwhswhwthwyniGhph oqufty pytpmpjwt Yandhg dwnnigyng’
unyl  wuwjdwluwgpny — Gwjounbufwd Guwnwnipymlibphg:
UpwGguwdyw  wnwpnuifiiph  pwiwlibpmy i Gunjnpdu o
(Thowoww) wnwpnwilbph ghypnud) CGYLpntpmGa hpwynilp
mh <wdwhnpnhl wnwewnlby ogubin dhdwounjuy thnuwh

plnouidwb hunfwp (iwfuunnbugudo plYybpopjub
dwuliwgpumwgqud hnumw jhi pudwidnmipibphg:
UnyG  wuwyiwbwgpn]  (whumbujwd  gounw)hl Juwh

ownuynipjwl nhiwg Ydwpnuip hwjwunymd t, bpt thnumwjh
wnwpwiing Ypu lgyud £ hwiwyunwouwl Godwlwihy, b
unfjuip wnwpwGhG plgniGyby £ CGYEpnuppwi Ynndhg:

Unyl wudwGwgph gnponngmpyui pipwgpnd Ginumughl Juh
ownuwympnililphg ogunjbpm (uuwwwlm]  <wdwfunpgp
gulluguwd dudwlwl hpumbp mGh ghitp b CiYbpmpmibhy
unwlig Gudwluihbp Wud opuplbp’ Gwhwwbe JGwpbing
npuwg niwg:

Gnumugpli Guiwlwhybp  WYyud  opwpllp, d&tep  phphm
upunwlny Lwdwiunpyp hwjn b Ghpyw jugGnud CaYybpoipywibin,
nph 4bp Ygqwd £ unyl wwpdwwgphG npybu Qwbpws 1:
Clybpmpymbp pujwpupmd b {wdwhunpgh hwjmp L qtpghihe
wpwiwgpnd b oouumppjuwd GudwlwGhzbpp, thnuunuhl
YGwpiwb wy Ghptipp Wiwd dpwplbpp, bpb Ownwjmpjmlitphg
oquytint  Gupunwyny {wdwlunpnh Junwpud Guteu]Swpp
punfuppnid  ywmfipG ppuiwiogGim hwdwp: Ungl Yhnny
Gwiwmbuwd huynp Lwdwfunpgh Yngdhg Jupog € Gapujugb
thwumwpnpwyhb bnuiwing’ Guounwght wowpdui jud wndbink
hwldGhm  dhengny, luwd Lbywpnbwhl  Gpuwlwyn]’  unyl
upupiwwgpnud  Gpwe  dwdwlunpgh  BEYwpntughl tinuwnp
hwugbhg CGYkpnipjwb bEjwpnughl Qnunp hwughhl hwjmh
upwlwnpud wwndhl nupuplbng Shengny:

Unyl wuyiw Gwgpny] iwhwmnbutwd pnpap wbuwljh
Gwnuwympmbitphg oqujtpn Gupunulny jmpwpwliyymp wiulw
hwiwp {wéwunpni Caykpupywl’ unyl wwydwlwgpn) Gjws
pulijuypli hwpypl hnfuwlgnd t YwlfwdGwn, npp o ywdgp
apnpgnud b dwdwfunpgh  Ynpihg’ wjug wiwjw plipwgpmd

wumfppinn  Ownwjmpymbbph  Yuifuwnbung - wpdbpht
hunfwupuuwufuwd: Gufuwph  wwywmjim ghypnod
Caytpmpymlp duniwliwljun|npunbiv Jwubiglinui |3

SwopuympynilGbph  dwwnmgniip’  dhlgh  {wdwiunpnh Ynnihg
JuluunGuph thnjuwGgnuil CGYkpnpjwbp:

Unyyli ujupiwiwgnph pewlwlyitipnud {wéwfunpnh
wnwgwplnipyudp CoYkpmpymbp jupng b hwiwéw)ingynd mug
Gwnuymp)niiiph  Swwnngmdli  hpuiuiwgbg Julifjuun]dwph
upumjwd (hlkme ghwypnwd, tipt dwdwfunpgh Ynndhg dwpiwb
duniljtinp Ybpwpbpjuy Gepujugyud gpuynp wnwgwplmpyndtd
plnoiigty b CGYtpmpywt Ynndhg: UnyG Yhon] vwhiwGjwd
phwypmd  Jéwpdwl  bpeliwdwiytnp  pulwing hbtnn
CGYkpnipymGp Yupny b juubglb] GunwjmpjnGibph dwnmgnuip
L wwhwlighy Jwiwfunpihg Bwpky dwwnmgyud
Swnuympymbibph nhiwg, piwybu Gwl {dwiwhnpph Gwuiudp
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3.3

frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invaice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted scttlement document is subject to be
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approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
itemns) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items



6.6

6.7

6.8

6.9

hwéwhnpnphi nunywd qpubgynn wowpwhGiph hwiéGdw
gopoplpugl wupuhnne Gupunuln] dwdwunpgp wewpwbing
hwugbwgpnuil ppwlwwgu Gnud E ppudupw oo wilidh
i wihwm dtnGwpyumhpng wjl Ghphuyugmgsh wlimfip, npb
ppwjuun b ounwGom ppujwputueyuli wGépl Yud wihwn
4bnGwpuwwhpngp  hwugbwgpjuwd  thnunwghl  wnwpwbhG:
dwéwhunpnp Yandhg unyl Yhnmd G2fwd’ ginunwghl wnwpwlhb
umnwwim  hpujwunipymG mbbgnn  wldh wlmbp 3G2qbLmn
nhwpnd wnwpwGhibpp pnunwnwph Yonihg  hwdbgond GG
ppwywpwlulwi widh ghypnd” JipghGhu  nEhwwphl fud
nhljwiwph Ynqihg (hwqnplud widhG Yuwd ghjufwph hpodwGog
uwhiwijwd  wyuwmwyghl, pul wlhun  dbntwpumppng
phgpnui’ wléwdp whwwn  dbnGwpyuwmppnep Yund yhpghtihu
ynqipg  (hwanpjwd  wGdhG  Jud  wlhwnm  dbnGwplunnhpng
hpufwing vwhiwijuwd wy uumwlght:

UnyG  qup 63 Yhomd  Gowd  shwélgus  mumwgh
wnwpwlhltpp Epunudgnud b6 ounughl pedwbindp, npntin
iy wnowpwGhibpp upuhgnud GG 30 (Gphumb) op: Unyl Yhwmanund
(ipwo  bphiumbopyu  dwdllinp  plpwgpnud hwugbwwmbpp
(hwughwwhpng  Ghiplujwgmghsp)  Ywpnn b Ghpluwgwlog
numwighl pudwbintp b unwbwg finunmwhG wowpwGhi:
Bpbumbopyu dwiltnp pubuimg htnn ghwéiguws hnunwghi
wowpwGhi ClUYEpmpymGp unyl  upeydwlwgpm| uwhiwigwo
Yupgny] Ybpwnupdimd o dwdwhunpghG’ Gpbm] shwlidGdw
wunnéwnp, npp [puigynud £ CN 15 dlwpnph qpu:

Unyli giiuny Gujuwwnbuywd wonwpwGhibph ywhiw( bphuntiopjw
dunijbnp {wéwfunpnh gpunp wpwhwiemy Yupnn b hpdum]by b
vwhiiw by CEYEpnipjwl Ynnihg wnwewplynn wy| duniljbn:

Unyyl wupdwGugph 2pgwlwlibpnud thnumwyhG swlipnglibph L2
(tplyny) Ghingpunip qbpuwquiignn wyp wnwpwGhibph, hlswbu Gl
guwhwip ponp wbivwlh wnwpwlplibph hwGd Gnudl
hpwlwwgynd © inumwh6 pudwbimbpltiphg: Uhlsh 2 (kpyynt)
Yhingpuat panp wnwpwGhibpG CaYkpmppwe Yynmihg wowpnd G
hwugbwlw( wnwpiwG Jupgn], b wnwpwipibph hwfidGnudt
ppuwtwgymd bt umwgnnh plwynpjw, gnpombihmp Jwl Yud
qun(iyhin Juypnui’ pun wnwpwlng pu Gzwd hwugh:

6.10 dwuwpul  Ggpubgynn)  Gudwljugpuljwi prpwlgnipynilp
(wunthtn’ dwuwpuly Gwdwl), wyn pynd wewlg oSpupuwnpdwl
wowpyny  hwuwpuly  dlwlbpupdwdp  wyg wnwpwlihllpp

6.11 G-puligynn

(hwuwpul pughyhp, swimgnuiGkp, CNO7 hEmdwlngndiip L
wyili) vnwgnnh hwughl  uupuuwplng  ounwgh( pwdwlidnilp
dnunpwgpbint  opp  Cykpupjwl  inuvwmuwunwph thongny
wuwmwpuyhl  dwdbph  plpwgpmd  wnwpyfmud L pumn
wnwpwhGbph ypw Gpywd hwughlbph: <wuwpuy Guuiwlibph
hwGabnuiG ppulwbugymd b gpubp thnumwhlG pudwlnprw)h
wpipnud qud thnunwghG o pwdwGnppughG wwhwpath
hwdwwunuufuwi  jughmd  mbqugplm  dhengny:  Pnuuwghl
pwdwlnpuughf  wpynh  Jud  inumwghl pwdwlinpupl
upwhwpwih pwguluympjul ghypnd hwuwpwly Gudwlibpp
hwGdbynd £ ufpu) hwugnad plwldnn suduahuu wlidwlghg
npbt  dbypG,  huy  ppufwpwlulwl  wiéh Juid  wlhwwn
&tnfwplwwhpng nypmd (dwl wpwpwhibpp hwidnd LG
unyyli upwyiwlwgph 6.5 Yhnm] vwhdwijuwd ppufuun wlidwlghg
nplt GGLhG:

tinuwmnw hi wnwpwlihltpp hwughwmhpngp
(unwgnnhl) hwGa by b6 wiap hwununng puumwpnph hpdwi
pu: Onumwmwpl unngmd b hwegbwmppng (unwgnnh) widp
hwuwnwunng puumwpninpp b gpulgynn wopwpwhG hwGabnui E
pugwnmuybu wnwpwiin Ypw o umwgnihl:
Prwupwiwluli widh Yud wihwn dtnwpyunppng nhiwypnud,
bpb wnwpwln Ypu Gpwo sk wnwpwlhl wnwgnn hpwyuum
wlidh wlmbp, wow gpubgdny thnumwjhl wnwpwlihibph
hwGalnuiG  ppwlwbwgliihe, dhih  wowpwlin hw(dGmip,
pnumwunwpli unmgnud Eoounygf wwpiwbwgpp 6.5 QJhum|

6.6

6.7

6.8

6.9

6.10

6.11

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of privale entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter; Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract,

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying



uwhiwywd wnwpwihl vnwliwne hpujwunponu mibgnng wiah

wlidp hwuwmwmnn rieumwpninpp:

6.12 Unyt  wwjdwlwqgpph ppwlwlltipmd  dwéwhunpgh  Yondhg
wnwpwd, vwluyl «N CaykpmppuG dbnpm] shwldGjwor» pomnp
wnwpwipipp Ybpunupdgnnd b <wdwunpghl, pugwnnipjudp
dhowqquihli  thnumwghG  downwympymblbph  wwdwGibpn]
uwhiwijwd npnpwlh  nhwpbph, npolp  Yuwpquynmjmd GG
Swjywumnulp Lwipwybnmpui thewqquiht wwjdwiwgpbpng L
ppuifig hpdwl Jpu hwiwepumwoejuwl wionmpymGikph Ynndhg
vwhiwljwd hnunwhl uinGibpng:

6.13 Unwpwd, uwlwjli «y Chhtpopjul dhnpny  shwlabiguos
dhowqquyhl wnwpwlhibpp Jbpugupdymd &G {wdwjunpnp’
ybpphGhu  Ynnihg  Ybpwnupddwl  hwdwp swhiwijwd
Swnuwymppul wpdbpp JGwpbm ghupmd: Uhphwipuebomluw
wnwpnuilbiph nhiypnud wnwpwlpbbph hbmbpwgupén
Lunwpnd E wiyGwnp:

6.14 Unyl wwpiwlwgph hdwunm]  «Ny  CGEgkpmpjwl  dbnpm|
shwlatwo» &G hwdwpnud  htnlguy  wyli  ghwypbpp,  &pp
CaYbpopynuip Yumwpby b ounyl wupiwiugpm] uwhiwijws hp
wjwpnwlwinipniGiapp, vwlhw)i wonwpwlhi hwugbwmppogp sh
hwG by

w) hwugbh vfuw (hlibne upuomwnny|,

p) hwugbh qinthnfunip pul wwmunny,

q) hwughunnhpng puwgwluwympjul yumbwnny,

1) wnwpwlin Ypw Gqwd hwugbmd hwugbwwmhpng splwlpbne Yund
squliybnt ujumGwnny,

k) hwugbwwppng Ynqihg wnwpwlpl unmwlwmg  hpodwmibm
ujwnéwnmy,

q) gqpwbgynn wnwpwbhiiph nhypmd® hwuglwwhpng plplnpymbnp

wwpgbne  wlhGwphmppui  ghypmd  (Wiép  hwonwang

rwvmwpnnp sGkplupugm nhypmd),

t) Caytpnipyniihg wilpufu wyp yuwmdwnny:

6.15 UnyG wpuydwlwgph plwunm] hwughl hwidwpjmd © unnyg, bph
wnwpwlim Ypw puglud  hwughmd  welw G hbnbjug
swthw(ippGbpp Ghpluugyud hippuiwinpyudp’

w) winmb wqqubnd,

p) thonng, G, phlph huniup, pGuljwpuih hwdwp,

q) plwyunfwyph wiwing Afwpg, punwp, g/,

1) inunughG quuuhy:
dwjwunuwih  Qwlpwybmmpyul wwpudphyg nmpe  wewpynn
wnwpwim phypnd pugymyd b0 Gwl wbnmpjui wijwiowi
nupwp, pisuby  Gwl  wpowuowhiwl wowping  wwpuing
abwybpuypwl  hwdiwp  vwhiwlwe  Jugbpuowpiwiitpt o

Aluupnplipp:

6.16 Uhowqgujhlb thnuwmuhl wnwpwlipliiph plnmGdwd,
AlwlbpupiwG, wewpdwl L hwidGdwd, plpybu  Gwl
huftipunupéh htn Juuywd qopoplpwglbph
wnwafwhwnympymbibpp  vwhiwGimd b dwjwumwih
Zwlipwubmmpjub Whewqquuht wjuydw wqptipm}

(2wiwyuwphwghl hnumwhl dhnpjul wiobpm]):

6.17 Onunwjhli Guwh dwnwjmpmGibph dwongdwl wwplwiihpp
(Gl unyl wuyiwGugpmyd G2qwd upupdwitbpp) vehiwlwd G
Suguumwip {wlpwybnmpjui dhgwqguyhl wwpdwlwgpkpng b
thnumnwjhl Yuwh gnpomGbnpymGp Jupguynpny  Lwjuunwih
Lwlpwybmmpyuli  hwiwgyyuwnwufuwi - ppoduijpul  wlpnbpo:

dwdwhmpnh  uwwhwben]  CGYkpmpymGp  wwpoufnp  E
widpnpowlwl L dwwgbih  whnhuodupymi opoudwnpb
dwéwhunppht  dwnwympynlGiph Jwomgdwil  welijpjng

guliugud hwpgh Yupupbpyuy:
Qqnifu 7.xLkdGph pmovwG Jupgp

7.1 Unyli wwjiwiwgph Yuupuygmppunip Unndbph dhel dwqud
t6hpG nu mnwpwéwyinpmiibpp pogmd Gl pulwlgnpjmGhph
dhengml:

out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed:

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.



7.2 Pwlwlgmpmbibph wpynipmd hwdwdwjlnpynu dbnp spbphpm
ghwpnui’ Unndbph dhel dwquwo JESkpp modmd G punuljut
qupgm|’ <wjwumwlh <wipuybmnpjui optlunpmpubp b wy
ppunuwlpub wlmbph6 hwiwwwnwefuwb:

Qqmiju 8. Ggpuhwlhy npmyplitp

8.1 Unyl wwjpdwlwghpi mdh dbp E dwmlimd L Unndkph hwdwn
wwpownhp b ogunind 4Gpdwl uwpwhhg L gopdmd t o Ghiisl
25.12.2017p.: Unyl wwupiwbwgph wujpdwlibpp hpum|md LG
01.01.2017p.-hg ( pwn. opbliugpph 441 hopwo, 2-py dwu):

8.2 Unyl wwpiwlwgph duwdynp jupnn £ Gplpupudgyty dhGyl wyg
dwdljbimp uulwn’ unyl wwpiwlwgph Ynnpdbphg nplk dhlgh
wnwowpympjubi  weluympjui  ghypmd  wwydwin, nop
Jwiwfunpph dnn sh ybpugh) thnumwghl ownwympymGilphg
oguifbjm wwhwbep:

8.3 UnyyG wwpdwGwghpp sh Yupnn dwulwhhnpb6 Jud wipnngnipjunip

gt Unnitiph infuwnupd hudwdw)impjudp’ pugunnpjuip

Zwjwunwih  dwlpwutnmpjul opklunpmpjuip uwhdwijwo

nbugphih:

Unyt  wuwpiwlwgpm| uvwhiwijwd  thovmwghi Yuuh
ownuynpymilbph gGhph (uwlwqbbph), hiyybu Gwl Gnunwh
Ijwuyh ownw mp mihph dwnngiwi wwydwbbbph
thnpnfumpymbibph phypmd, CGYLpmpymbp yimpinfumpnblibph
Ybpwpbpuy mbnbjumfmpnip mpudwnpod B {wdwfunpghl hp
thnunwyhG  pwdwldmbplbph, pGywyhu  Gwl  ClYykpmppwi’
www.haypost.am hiwbpGmwjht Yuwjph dhongm:

8.5 Onumuwhl Yuwh swowgmpymGibph dwmngdwl wwjdwiibphl L
duniytimGtpp U Gpwd Swnwympymiibph qGbphl (wwlwuqGbphG)
sybpwptpyng unylG wwpdwlwgpp wy hoginfumpmGitpp Yuad

8.4

[nwgnuilbipp Juuwmmmnud Lt Ynnitiph thnjuwnund
hwiwdw)linipudp’ Qwjuwumnw(h Lwlipwwbnnpyul
ophiunpmpyuip vwhiwlifue upgny nwgnighs

hwiwdwiwgptp YGptym dhongm|:

Unyl wwjdwlwgpm] Gwhumbufuwd’ wwpdwlwgpp  modwl
nbuwpliphg pwgh unyl wwydwwghpp Jupnn b moygty bnndtiphg
gmpupuwfiyymph Gwhwdbnimppunip gullugus dwdwiwly wjg

8.6

dwupli  dnw YogdhG dby wdpu wnwg gpuinp Swlimghpm
ujuyiwlim):

87 Unnibpp hwdwduylgmd b6, np bpbh unygl  wpwjdwlwgph
gnponnnipjwl  plpugpmd  dwjwumwlh  Lwlpwubomppul

hwdwywwwujuwl  Gopiwwnpy]  ppufuilpul whobpn] - Wwd
dhowqquypl  wwjdwlwgppm] vwhiwlybi Swrwympymbikph
dwummgiwl wy) wuwydwiibp, b hwodbiwn ungl wwydwlogpm]
uwhiwjwd ownwympymGibph Swmmgdwl wwpwbibph, wupu
Unndkpp  Juowelnpplbl  hwdwuywmwefuwli  Gopduwn]
ppudululi  whmbpm] Ywd  dhewqquypli  wuyiwlwgplipm]
uwhiwiuwd dwnw jnpymbibph Gummgiw i wwjdw Gibpm]:

8.8 Unyl wuydwlwghpp Yuqiwd £ hwybiptl b wigbphl (hqnulikpm],
hwwuwpugnp hpwduwpwlwljwi nd nbgnn ynpu (4) ophliwlhg:
Muiwbwgph 3 (pbp) ophliwyp §Gmd £ CGYEpmpjwb dma, huy 1
(8l opplGwlp wpmd b dwéwhnpnhG: {wjhpbi b wlghpb
whpuntiph dbe wmwpplGlunuilbp Juwd hwiwuempynbibp (hGem
ghiwypnid gnpomud £ hwgbphl ouupptipulp:

8.9 Unyl wpuypdwbwgpm] Jumwmjwd popnp gpuynp dwlmgmdlbpd
pligmGhh 66 Ynnibph Ynndhg, tpb npulp qunwmib &G unyl
wuwjdwlwgph  Gmpu 9-nd  vwhiwlijwd  hpunjwpwiwljub
hwughlibpm]  Ywd  LGYupnGwghi  Gpuolm] hbinlyuy
EiiyupnGughl thnump hwogbibpm]

CaykpmpymG " namakanish@haypost.am
dwdwunpy info@edu.am

7:2

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 25.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
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the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: info@edu.am



8.10 Unyyli upwydwlwgph %-pn qifunad 620w Juybpugguyiwiibpnad L
unyyli wuydwhngph §6pdwt huwdwp dwéwfunpnh Ghphwjwgpud
ghinuinud b gEed Yhe  duuumwpnpbpmd  inthinfunipyniGGbp
Ywwmwplbm pEupbpmd bUnnibpp owlngnud b6 dhdjulg wyn
Uwuhl hunfwememwohwt hohinfumpymbp punwp]bng htun
hnopju  dwdlEemd  Guwd wlhuwwyun, bph  iminfunipymGp
Yhpwpbpyned t pebluhi Juybpuupupfuibph6 b bbyopntughG
thnumh hwuegkhs:

Qmifu 9. Unndlph ppedwpuliwlwl huughibpp, pwiiuhG
JuEpuuym fwEEipn L vnnpugpmpmbikpp

Caytpmpymi” / Company:

«lwphnums OLL/

“Haypost™ CJSC,

p-Gphné, Umppub 22/

22 Saryan street, Yercvan

L LY Tax code: 02507464

«lanfigbpu pully ORC/

“Converse bank” CJSC

44/ Account number: 1930003703156000
<bn/ Tel: /010/514-548

L. Uthugjwb/ H. Avagyan

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwfunpy’ / Client:

24 UQL wyuwumuljugd/

Staff of MinES of RA

p.Gplaul, Ywqghl Uwpgujud 2, Gunufupuljwi mmG 3/
3 Government Buiding, 2 Vazgen Sargsyan Yerevan

4u<</ Tax code: 02512868

24 HU gnpownbwlwb JupsnipynG/

Operational Department of Ministry of Finance of RA

24/ Account number: 900011005015

<tin."/010/ 58-06-52

Wpuwwmuuagdh nhludup /




Qdwftipjuo 1

«wjthnuny GRC L &< UL wylunnwlwgih
{6.02.2017p.-hG YGpywd phy PD-118-02-17 wwjiwGwgph
Annex 1

of the Contract Ne PD-118-02-17 signed on 602.2017

between “Haypost™ CISC and Staff of MinES

{U3s
REQUEST
(Luwniwlwlhpbp WAjwd spwnplbp dtnp plipbim Yhipwphpwg)
(On obtaining stamps and covers)
Sspmbmd Glp Qbq, np «wjthnuny GRC-h L &4 YA, wpfuwinwljuqih dhel /502‘2017[9.-]1[1 Lpywd
#d PD-118-02-17 wwjdwGwgph gnponnnipjwi pgwGwlGtpmy guwhlywinug Llip «<wjthnumy» GLL-

hyg dtinp plinty (qGt)) GudwlwGhybp L/Ywd opupltp’

Opwp
UGwtinuiy WGwGwghtp E“Jﬂ(;‘iﬁ)
thGsl 3001-8000 | 8001- 15001 L
3000 hun hun h hwin
Opwip /C6 114 dd * 162 du/ 25 20 1
Opuwip /DL 110 & * 220 d/ 60 22 17
Opwp /C5 162 ui * 229w/ (A5) 90 39 30 2
Opuwip /C4228 ba * 324 s/ (A 4) 120 63 47 35
Ui Ghy
Uidwnuip fu £ 4
Luniwlwiihy 35
Lwiwljubhy
Lwidwlw(ihy
Lwiwlwhy 60
Luniwlwhy 70
Lwdwlpulhy 0
Luniwlwhy
U 1
b 70
Lwdwluwlhy
Luwiwlwihy
Luniwlwihy 2
X Lwidwljulhy 2
| Luniwlw(hy
1 Ludwljwlhy 0
Lwidwlwbh 330
Lwdwlwiihy 350
Luniwluwihy 380
Luwiwlw(ihy 400
Lwdwlwihy 450
- Luniwljubhy 500
| Lwiwlw(hy 560
| Lwdwlwihy 650
Luwiiwljuwlihy 870
| Vwiwlwlhy 1100
-------------- Awjmh plnhwlimp gnuiwpp
(hwijnunnnt) (umnpwqpn:;a—];-laa,-l;a‘r-l;;};- (wlinlp, wqguiinGp)
-
J
E
L‘



