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SHAYPOSTT Closed  Jomnt-Stock Company, which  was
lormed in compliance with the laws of the Repubhc of
Armenia. being the National Postal Operator of Armenia
registered and s located at the address 22 Sarvan street.
Yerevan 0002, Republic ot Armenia, located at the same
address (hercinafter referred to as Executor or Company).
represented by Haik Avagyan, Acting Chiet Executive Officer,
on the one hand and Mimistry ol Territorial Adiministration and
Development of RA {heremnatter referred to as Customer or
Client) represented by M Baghdasarvan, Head of the Sati, on
the other hand. siegned this Contract as totlows:

CHAPTER 1. SUBJECT OF CONTRACT

.1 The Executor (Company) 1s obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Chient), and the Customer (Clienl) (s
obliged to aceept the scervices under the present Contract
and pay lor them.

1.2 The Company s obliged 1o provide the Chient with postal
services 1 comphance with the conditions and order
delined by the present contract, the legisiation of the
Repubhic of Armenia, regulating the tield of the postal
communication, the international agreements and other
legal acts o the Republic ol Armenias including  the
express il services (EMS) and  welegraph  services
(hereinaller relerred to as Services or Postal Services).
The speciitcations vl the postal services, incluing the EMS
serstees  and  welegraph  services are  detined in the
legislation of the Republic of Armenia regulating the
postal ficld. the intermational agreements of the Republic
ol Armenia and other legal acts based on them.

!.3 The Company, as the National Postal Operator of the
Republic of  Armemia  (Designated Operator), while
providing the Services of postal communication, shall be
puided by the lfegislation of the Republic of Armenia,
regulating  the  postal  communication  activity, the
mternational agreements and  other legal acts of the
Republic of Armemia. which define certain terins and
conditions ol provision ot services tor the given kind ot
SCIVICUS.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

20 Provide the Serviees i the proper quality, according (o
the conditions of this Contract,

2.1.2 Provide the Scrvices in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints trom the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submitt a written reply 1o the Client on' the

I




2.1.6

2.1.7
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2.2.1

2.2.2

2.2.3

2.3

2.3.1

2.3.2

2.3.3
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ww jdwiGhpny.
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Swijwygwe dudwliwly wnwiyg pobtm vl wwjdwlwagppp
fwhifwlwb wingiwdp, Jhwljnniwih, dwiwliwljuwynpuybu
Juwukglhy unyl wwjpdwlwgpny vwhdwbgwd nany Gud poop
wwpwwynpupniiGhph  Juwtwpnuip, bpt <wdwlunpnp

quwuwpmd  juwd 0y wwumwd  Gipynd b uowpnd
Swnwmpmlltph pGogmGdwl, npulg nppdwg Jdwpdwl
wuwpuwynpmpmiiikpp L untj(i W jiwlivgum|

(whwwbudwd hp  w) wwpowdnpnipyguiliibpp: Ungl
hipwhlinny] Gwhwwbujwd nhwypbpmd  Calibpnipmbte  hp
Swlimgdiwdp uwhdwlind t wyl dwiltinp, nph plpwgpmad
Quwéwjunpnp wwpnwynp toydtpwglb) hp Yagohg poyy opdwo
wwjdwlwqph ww)dwiltph uwjumnudGbpp: Tph Jwwjunpnp
sh yepwglnud  juwunnwdp unyl Ghpwlbnny Gwluwmbuwd’
Caybpmpywil Ynnihy Owlimgdunip uwhdwbijwd dwidljlinnu,
CayEpmpimp Yupnn t mob) unyd wwjdwiwghpn L ypuwhwiti)
{wéwlunpnhg Yiwulitiph hwunmgnud.

hpwljwlwglh unyl wwjpwbwgpm] wvwhiwijwd pp wy)
hpwynilpltpp:
dwéwhmpnn wpuwynp t°

Unyli wuwjpdwliwgpny vwhdwliywd Qupgnd b wgupdwiibpny
plinmit)] Caybpmpjwl Ynnihg dwnniggwo Dwnw jmpnilitilpp
Jéwpnk npulig nhiwg’ Clilhtpmpjul vwhdwliwo
Cwnwjmpymblaph qlbphl (uulpugitippl) hwdwwuwinwojuowi,
huy thnunwjhfi Yuwyh mipjbpuw] Swnwmpmiiiph hwdwp’
dutjwunwlh dwlpwubummpiul opbliunprpjuwdp vwhoiw o
hpwjwum  whnmwlwld  dwpdlh  Yoandhg vwhiwligwd
uwlwglibphG hwdwwwnwufuwi.

Caybpmpjwb ynnihg dwummgynn SwnuwympymltGbph npwlh
qwd wj wwjydwlbtph Jbpwpbppw;  ponnplibp mibGwm
ntwplipnui w Ghwwwn mbntljuglty  gpwly  dwuhb
Caytpmpjuip’ wwhupwbting unyl ywpdwiwgph 5.3 Yhionm] L
2.3.3 thpwlitbnny vuwhdwigwd g jdwGitpp.

Npbt  vjuwyg Ywd ny hwwump  Guwo), htpybe  Owb

measures undertaken:

2.1 .4 Upon the wish of the Client. submit clartfications on the

[~

terms and conditions of the provision of Services:

1.5 In case of changes ot the service provision tariffs under

the present Contract, including the definiion {change)
ol postal universal service tariffs made by an authorized
state bods o the procedure  defined under the
Legistation ol the Republic of Armenia, ensure the
aceess 1o the inlormation about the menuoned changes
for (he Chent. i comphiance with the conditions
delmed under the present Contract.

216 In case of changes made i the condimons ol postal

service provision by means ol international agreements
ralitted by the Republic of Armenta. or the Legisiation
or other fegal acts of the Repubiic of Armenia, ensure
the  awareness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract:

2.1.7 implement other obiigations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1

2.2.2

2.2.3

Demand from the Chient proper {ullillment of the

payment and  other obligations  undertaken by the
present Conlract:

T'o cancel anyuime unilaterally and temporarily the

implementation ol certain or all the obhigations of the
present Contract by a preliminary netification without
dissolving  the present Contract i case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Condract. In the cascs envisaged by the present
sub clause. the  Compamy  defines by ils own
notification the period, during which the Client 1s
obhged to chimmate the breaches made in the terms of
the Clontract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Chent s obliged Lo

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (lardts) ol Services defined by the Company, and
i case ol universal postal services, in accordan e with
the tarills delined by the authonzed state body,
assigned by the Legisiation of the Republic of Armenia:

2.3.2 In case ol having complaints against the quality or other

conditions of the Services provided by the Company,
thiorm the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not 10 disseminale any ncorrect or unauthentic
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2.3.5

wnlinpwhG gunuihp hwinpuvwgnn mbnbilnpmt ywnwmpuadt)
(hpuwywpwlwihli  Gwd  ny  hpwwywpwlwihl  Gnubwlng)
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Muhujwlb] hnunwihG Yuygh cwnmugnipymbGibphy ogutnylikph
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Ldwlippybwmnp)wli oplilipm] L <wjwuwmwiih dwlipugbmnmpul
dhowqquwjhlG wwypdwlwgpbipm] vwhiwGywo Yuwbnbhbpp, wy
pynid  wnwpwlpltph Gepgpuwipht L owyp wugdwtGbnk
Jhpwpkipnn JuiinGobpp.

Guwunwnb,  wnyld wupdwbGwgpny vwhdawldwo hp owy
wwpinunpmp)nuibkpp:

2.4, dwéwlunpnl hpwymbGp mGh’

2.4.1
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Muwhwiietp Chubprmpmlihg ODwnwynipymbltpp dwnnigh|
dwdwlwmyphf L wwwmrwd fJupgm| unybi ww)pdwlwgph
ww piwGitphl hwiwuwwwubuw.

StntiunnynipymG unw liw] dwmmguwde Gwew mpniliGtiph Jwd
Gwnw jmpniiibph dwinmgdw (0 phpwgph gbpwpbppoug.
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(hnginfudw6) wd unyl wwjiwiwgpny] dwnnigynn ginomnwht
wuh wj ownwjmpmbitph vwlwqbbph Clljkpnipjwb Ynnpihy
thnthnpudw@ hbnm  hwdwdw;l jhlitpm ghwyprd ok unyl
ww dwlwghpp fwpwwbo juunwptmng yepebwhwzgupl b wgn
dwuhl (whowwtu S-opjuw dwiljbinnud gpwinp mbknbljwglitny
Chypmpjulip.

dwjwunwbh  dwlpuuybumpjul  gnmihg  Jugdlipuggwd
dhowqgu ha wuw jdwlwgnpbpm] o MTIOTRG I
dwhipuwwbiinmpjwG ophliugpnipjundp b wi hpuwyuwlpub wlnmbipng
thnuwmw jh Jwujp wnw ntpnulilitiph dwnnniguwel
wwjpdwletpnu  Gimhajungpiblitip  jjuwunwpdlim gligplpond
fuwmwpwd thnthopumpoulibtph htim hwdwdwgli hlilgne
hpdpm by unyl wwjpiwbwghpp Gwjuwwtiv unowptng
JbpeGwhwqupl L wjn dwuhl Guwpuwwbu S-opjw dwijlinnig
gpwinp wbnjwgltim] CGyEpnpywGn.

hpwjwiwglty wnyl wuwpdwlbuwgpny vwhdwluwd hp  wjl
hpuwymbpfipn:

L]

Qmju 3. Owimu)ntp Jﬁlﬁ Guph bw G4 Goud-pligoGmap,
Thupiwwgph qhGp, TCwowmpmbGGhph Jdwwmmgdwli qGkpp

(uwwqbbpp) L yéwpdwl Yupgn

3.1
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Unyli wwjdwlwgpny (wpuntn]wd  thnunwghl Jugh
pwnwmpmbitph, wjynp pymd  Upwgplipwy  thnunwghb
ownwmpmbGitph (EMS) L hbnwgpwjihl  dwnwnipymbittpp
dwumgiwl q6bpp (uwlwglbpp)  uvwhdwbdn L (Jud)
thnhnjm{nwd B0 CGYGpmnpymb  Ynqihg, huly hioumnwghl o)
nmipjbpuw]  Swnwimpmualtph duwnnigiwli uwljwiglitinp
vwhiwlynd L (Qwd)  hmpnjuymd B dwjwuwnwiih
dwlpwwbmmpiul opkliunpmpjuip  vwhdwtbiywd  hpunjwun
whumwlwlé dwpiGh Ynndpg: Ungyl  Yhonwd  Gplwo  gbbpp
(uwlpwglikpp) <wlwhnpphl wpwdwgpdon GG Caltpoop e
hGmbpGbwnwyhG  Yuyph  (www.haypostam  hwugbm])
CGybtpupjwlG inunw)phli  pwdwbdmdbpltiph  dhengnd:  SQGhph
(uuljuqlibph) hbnwgqw hnthnjumpnibGtaph gliypmd Swawluapg)
mbntwgynul t wjin dwuhlG uvnyl wwphwlwgpny vwhiwijwo
YJrupgny:

Unyl wuwjdwGugph pighwing ghlin vwhdwiyma b 200 000/tipm
hwpnip buqup/ 44 gpud” Ghpuanju] WUS-G: UnyyG Yhmmd Gzgwo
gmiwpp Ghpwnnud t CeYtpmpjub Ynmihg hpulwiwgynn pnnp
dwhiubpp: UnyG Ybnny Gwjuwwnbujuo gnuwph yppwtiwblibpnu

(unverified) inlormauon (by public or non-public means)
concerming the Company and the quality and other
conditions ot the Services rendered by the Company;

2530 To fulhllthe rules envisaged for the users of postal
services by RA Law ~On Postal Communication™ and
by the international agreements of the Republic of
Armenia. including the rules concerning the items
sert and other condstions,

P35 dmpicnwent other obhegtions undertaken by the present

Coontladt.

2.4 The Chent shall have the right to

2.0 1 Demand trom the Company 10 render the Services i a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress o the Services provided,

2.4.3 In case ol not agreeing with the definition {change) of
the universal postal service tariffs made an the
authorized state bodv. in the procedure under the
Legistation ol the RA,  or change ol tanfls of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
seitlement prior to that and informing the Company
within 3 days in advance:

{2

AL In case of not agreeing with the changes i the
conditions of the postal service proviston according to
mternational agreements raufied by the Republic of
Armenta or the Legislaton or other legal acts of the
Republic of Armenia. dissolve this contract on the basis
ol not agreeing. muking tinal seulement prior o that
and infornmng the Company within 3 days in advance;

2.4.5  Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (taritfs) of the postal services envisaged by this
Contract. including the express mail services (EMS) and
elegraph services, shall be defined and (or) changed by
the Company. and the vniversal postal service provision
taritls shall be delined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
he provided o the Client by means of the Company's
website (address: waws havpost.am) or the Company s

post otfices. In case of further changes of the prices
(tandTsy the Client shall be  informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 200 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to usc all the Services provided by the Company



3.3

3.4

3.5

3.6

3.7

3.8
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pujupupnd b oouundbpl ppulwiwglne hwdwp: Ungh oy
Guwhiwmnbujwd hwjup Qwéwlunpnh Yandpg Jupong £ Ghplw jwgijtip
thwunwpnpwjhl bqubwyn]’ thnumw)hl wonupdwi Jud wpdtink
hwldGhne dhengm), Ywd Hbhwmpnbuwjhl  bqubwlnd  ungl
wwjdwliwgpmd  GJwd {wlwlunpnh  tiklpapntwghli Junwnh
hwugbhg CGitpmpjub Liywpntwghi timuwmp hwugbhl bwguh
upw Gwnplud wpanndbl mnupltipn dhengny:

Unyl wuwijdwliwgpny Gwhuwinbuwo pnyngn utbiuw ]
Cwopwmmpmiibphg oquuybpm oupuwewmwlim| nipwpuliy nip wiufw
hwdwp <dwlwhunpnli Catpnppul unglb wwphwbwgpm| G2dwo
puGliughG hwadhG dhnjuwlgmd b Qwbjuufawnp, oph wiip
npnpynud ' dwSwjunpph Yondhg  wijup wdwjw plipugpoad
uudhpdnn  SwnwjmpniGliiph juwlblnumbundnng wpdbphb
hwduwuwwmuujuwl: LGuiijuwbwph uwjuun b nbwpou
Lllhpmpnilp duwdw iwpwnpuw o [[uulbig innd L
Swnuwjmpymblibph dwwnmmgmdp  dhGl  <wdwjunprp Ynnihg
quiGluuw]dwph thofowlgmdt Caybpmpubn:

UnjG ww iwlwgnh Jpowlwljitpnud LQwawlunpnp
wnwgwnlnpjudp Caytpmpmitip jupnn b hwdwdwjGnip ol uiug
Cwnwmp)uiltph dwunmgndd  ppuljwGugbby  Yubhowddwph
unpumjwd (hGknt ghwpnwd, hph <wdwhunpph Yandhy Jéwpiwb
dwdliinh Yepuptipwy Gipjuwjugdud gpudnp wnwgwplimpnidl
plinmfiyb; t CaYykpmpjul Ynmdhg: Unyl Yhinn] vwhdwlfwo
nhwpmd  Jowpiwl  Jhpplwdwiljtnp  jpuwlwmg  hton
Caykpmpynbn Jupnn b juwubigllip Swnwnipmibiiph dwnngmaap
L wjwhwliohy Luwiwhunnpnhy owpkig dwnmguo
SwrwympniiGbph ghifwg, hGswbu Gl <wdwhinpgp Ghumdwdp
Yhpwnty wnyd’ unyl upujdw Gwgpm] vwhdwi]wd yuhbpm]:
Snmpwpwisymp wiuyuw nlipwgpnud dwmnmgyuo
Dwruwympniifitph hwdwp  Jhisl o] wdujub hwenpnmy
wiudw 10-pp wzpownwlpwihG opp CGYbkpnpmdip Ywgdmt |
Zwwhnpnhl b Geplwjwglingd Gwnwjinpmiibinh dwongdwl
ipwptppu] dwjwunwih Qwbpuybinmppub  oplilugpnp puap
uwhiwliwd hwiwywmwujuwb  bwJwpughb Gruoonwprinp
(hwpluyyhl hwyi) L hwgbnm wdujw plpwypmd duwnnigwo
Swnuwympmbitph Ybhpupbpjw) hwpjbimgnipndd, npnd wnwbichl
wmnqmy  Gynud t {wdwjlunpnh  wpwdwnpud Jwbjumwddwphg
quwumwpjwe Guqtgiwb dwuhl wmbtnbijuwamyynpnt: Uwnngyfwo
Swnwmpmiitph Jyipwpbpjw)] hwajbmyopdip  Juqidmd L
hwadbum widujw phpugpnud CGYEpmpput b <wiwlunpgh dpgl
vnnpuugpyud wnwpwlhltph hwididwb-pligmidw G JEpwpbp oy
hwdwywinwujuw i hwumwpnpbiph hitwd gpuwe

3.3

ander the present Contract with no restrictions. 10 the
frames o  the amount  envisaged by tus  Clause
Depending on the quantities of one-time deliverties (in
case ol sizeable items). the Company has the right 10
proposc the Chent o use the services of the Company’s
specialized post oflices, meant to accept sizeable post.

The payment tor postal services determiuned by this
Contract 1s certified if there is a relevant stamp on the
postal item and the given 1tem has been accepted by a post

aolliee.

3.4 For the eltective period of this Contract, m order 1o receive

postal services. the Chient shall have the nght to apply for
and recenve stamps and or enyelopes from e Company
anytime by paying lor them n advance.

In order to purchase postage stamps and/or envelopes.
The Chent submils an application to the Company, the
sample ol which is attached w0 this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the reguired stamps, other
postage marks and/or envelopes, 1t the prepayment made
by the Client in order to use the Seeviees sutfices for the
implementation  of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
bv sending the scanned version of the application from
the Client™s ¢-mail mentioned (n this Contract to the
Company s ¢-mail.

3.6 Tur all the Services envisaged by the present Contract the

{lient shall transter a prepavment for each month to the
Company's bank account mentioned in this Contract. the
prepavment amount i3 defined by e Chent, according o
the expected value of the Services ordered tor the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Chient transters the prepaviment to the Company.

3.7 Within the framework of this Contract. the Company can

agree Lo varry oul the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline subnutted by
the Client has been accepted by the Company. [n the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company comptles and submits to the Client before

the  tenth business day ot the following month a
corresponding scttlement document about the provision
ol Services tinvoicey envisaged by the Lepistation of the
Republic ol Armema and @ report concerning  the
services provided during the month under report for the
Services  prosided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services i1s
being compiled during the month under report. on the
basis ol the corresponding documents aboul the delivery
and acceptance of items, signed between the Company
and the Client.



A9 Lbkpyuwywgywd  hwpdwplpughl Juuuswwpninpp Wlipulpe L
huwuwmwnmiwl  dwéwpnpnh Ynpdhy” wil wnwbwng hon 3
(ipkp) whuwwmwlpwihli  opw  pbpwypnud:  Swojwphuhli

thwuwmnwpnpnud wihwdwywmwapwlingg mdbbbn how o GQaeptpgtipne
nbwpnud wdwhunpyp wwpmundnp bowgg dwapl gpugnp owlinegt)

CaYyEpmpjwbin 3 (kphp) wyhwnwipuwyhtt opuw  plipugpui:
Unnikpp ujiu o] npynud Ll pllwplby L I}
wihwiwwuwnwuhuw tmpniliObpp Jwiwjunpnh

hwiwwwunwuhwl gpuyynp dwlngmil CoYLpmpput Ynnihy
vnwlwnm wywhhg 3 (Gpbp) wrhwnwipwhli opw plipwypmy:
LihwiwwwwnwuhiwbmpniliGph G2q il JUpuuptipjuy
hwdwdw inpmb dbnp  phphpt ghiwygpmd QwGw]unppp
hwuwnwnnud b hwoduwpyw)hl hwumwpmnpl me nopuepynnd g
dtl ophbwll CGYEpmpjuilip ny n pwl hwdwdw jlimppal G
opwl hweonpnnn 3 (Gphp)  wluwmwbpugil opdue plipwegpoug:
Citiunpnbwhi hnuGuwalymy hw yywplw ht thwsunup g
(hwplwjhG bhwpyd) npnipp gphne  gliypnd gnponbpwglilip
hpwiwmiwgymud Ll Jwjwuwmwiih swilipwutawnnp b
onbhlugpnipjunip uwhdwliywd Jwpgny:

3.10 Unyli wpwydwbwgph zppwbwllbpnud  thnoumugpl [uyh, wgn

pimid’ Upwqplipwyg thnumwjht Swnwnipjult (EMS) thengm]
wrwpynn  thnunwjht wnwpwlhGbph  hwidGod-plingmimat
hpwiwlwgymd t Chljkpnpjwbi hwdwwpuwmwojow b thnouw hi
pwdwiidmbpGbpmd, npolg gwiyn hpuwwpwipdwo b CGYLpompwl

3.9 The submiied  scttlement document 1s subject w0 be

approved by the Client within 3 {three) business davs
alter having receved 1t In case  of  revealing
discrepancies m the settlement document. the Client
shalb antorm the Company about 1om o written within 3
tthreoy busmess davs, The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notilication of the Client.

[n case ol coming to agreement concerning the
correction: ot discrepancies. the Client approves the
settlement document and sends one of its copies to the
Compamy not {ater than on the 3% (third) business dav
dller coming Lo agreenient,

In case obassuing the settlement document {invoice) in
clectronig e processes VATV
compliance  with the procedure envisaged by the
[.egaslation of the Republic of Armenia

VETSTOLLL AN LUrrIed

310 The acceptance and dehivery of postal items delivered by

means ol postal conmunication, including express mail
service (LIS swithm the framework of this contragt,
are carrted out at the Company’'s retevant post offices.
the list of which is presented on the Company’s website

hUnbipttmwjpG Juwipnd b jupnn © mpudwnpbp dwdwjunpnhl
Jtinphlhu nnpdhg Giwl wpwhwiy Ghptwjweybint ghypmd:

3.1l UnwpwGhliph hwididwb-pigpmbdwld  wpgpmapmd Unndtipp
unnpugpnud B Chtpmpjwl  Ynndhg vwhdwbiqwo  aLp
thwumwpmnp, nph 4kl ophGwlp npynul & <wdwhunpnhi:

312 Umyl wjwjdwliwgpn Lwdwunpnp wywpnwnpdmd £ pp Ynipdhg

unt ww jdwGwgph apewliwlyliipned dtinp Plpdud

Gwdwlwblhzbpl nt dinunwhl Jéwpdwbl wyp Ghpipl ogutugnpdlip

pwgwnwwbu inunwjht Ywwh Swnwnpintlibtphg oguibim

Uujwnwlyny:

and can be provided to the Client at the latter’s request.

3.11 As aresull ol the debivery and acceptance of items, the

Parties sign a document defined by the Company, a copy

ol which shall be 1ssued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamips and other marks ot postal payment purchased
within the framework of this Contract solely for postal
SCTVICES,

Qqmbu 4. Unmibph wwnwuhiw fwuynpjmip CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 Mupdwlbwgpuihli wywpuowynpupmlititph Quumwpdwi o ey V1 The Parties shall be held liable tor non-fulfillment or
wuwiinzwd Junwpdw i hwdwp Unndtipp yuowohoutwmyymp iuproper Tubiiflnent ol their contractual obligations in
b Ypnd  Qwjwuwmwlp Qwlpwybnnpywl  opldiplLpmg L compliance with the Laws of the Republic of Armenia and
dwjwumnwih {dwlpwubnmppwl dhowqgqwjhl ww dwbwgplipm]| noris delined v the international agreements of the
uwhiw(ijwd Gopdkipht hwdwwywowuejuwb: Culiipngpgmip, oputia Republic of Armenia. As national postal operator of the
dwjjuunwlih dwipwybnnpjuli thnunwjhi juygh  wggugpt Republic of Armenia. the Company is held liable for
owybpwwnp,  thnumwjhG ownwjntpjnilibiph  Jwwnngdw provision of postal services solely in compliance with the
wolymppuuip  wwuwujpwbwumynpmbi bt Ypnud  pugunugbu procedure and conditions determined by the Laws and
Lwjiwwmnmwh  <dwlpwwybmnpub  optilpltipm] L dhowegwhl international agreements of the Republic of Armenta. The
yw iwbhwgpbpm] vwhdwbjwo wpgny b wuwjdwbibipm]: Unio tines and penalties gpplied m case of the non-tulfilliment
ujudwiwgpny Quifuunbuuwd wuwpwwnpoipniiGbkpp or improper fulfillment of the obligations under this
sjwmnmwpiwb Juwd ny unnpwé jumwpdwl ghuypbipnud fhpueming Contract cannot be less than the penalties defined by the
mnydhph L mmgquiGptbph ywdplipp G0 YJuwpnn wwljwo  hitg legistation of the Republic of Armenia, regulating the
whunmwhwl glimibGhph gopdplipwgp Yuwpguydnpnn Lwjwuwmwbh process of state procurements.
culpwybtimmpulb opbbunpmipjudp vwhiwijwd nmdwbpuliph
wihbpg; o o |

4.2 Clybpmpmbip wWwwwuppwiwmynipni ;b Ypnud, Gpbt 4.2 The Company is not held hable if the postal items have not
hwugtiwnhpnep  hnunwghli  wrpwpwlpibpp 60 wowmlb) 0 been delivered o the addressees for the reason of unclear
unnyqg  Whwd  n;  jhupdbp  wnwpdwl hwugth, Ill':‘“‘rlb[f and/or mmcomplete delivery address, it the address has
timhnjunip i, llﬁz}qbu bl quu:_.]hgumhpngplpmglul]Lu[:mlp_uul: l't.lm been changed, ws well as the addressee’s absence or any

- (]} 1

Efizﬂtllﬁ{nﬁsg ﬁlrfphuu:"nmh r}uhjth:}uhmprﬂ d:uzr:kmt::;?;l? Jl]: |:LuL:2ttl|1tlThl|?]: other reason nol LI.L}}‘JIL‘IH“I]Q on the Cnm{n‘m}.1 [n IL‘H':‘-CH of
hpwlwiugnuip Juwnwpyaw b thnuwnw jhi Luiy damage or loss ol the postal e, the Clical's rights are
Swnwmpjmbikpp Jwpgugnpng <wjwunwih Jwlpwytivng b tulfilted 1 the procedure under the RA  Legislation
opbiunpmpjundp, dwjwumwbh Jwhpuwybmnppuli dhewggupt regulabing postul services. international agreements and
wwpwbwgpbpny L owjp ppujuijuwt wlnbpod  wwhiwtiwd other Tegal acts of the RA.
ywnga: o | o

4.3 Unyl wwydwbwqgpny) wwpumwynpmppuilbpli wdponempjudp L3 The Parties shall be released from any hability for non-

uwd dwubwlhnptl sjuwmunptim nghwpnud Unnpdbnl wquumynod b fulfillment or partial fulfillment of their obligations under




4.4

4.5

4.6

4.7

wuwwmwufuwlwwmynip nilihg, Lpb qu tntg L wGhwgpwboptg)y md|
hwlqwdwlpGbph wgnbgnippub hbwnbwlpm), npp dwgly L ungl

Wuw dwbwghpp YUphpy hbknn, L onpp YUnmpdlipp oLhG Gupny
wihownbub L Ywihuwpgbik:
UnyG wjw pdw Gugpny umnwiid liwd Jinuwniw i wgh

gwnmujmpiniiGtpp ny wwmpwd dwnnghipm, w)l £ thnumw)hii
wrpwpwilnt  Ynpuinh, YGlwujwdph Ywd GGphwbpungtiowljot
ownwmpmbhiiph nbwypnud  wnwpdwb  huljhy  dwdlbwnblyp
fuwifuinbo ghwyphpmy, Cahkpmptp wwwmwoswGwun]np i
poud  «@nuunwjhl fuwy Jwohl» {wjwumnwbh <wipuwbiomp pud
opklph 19-pn honpwony, hul dhowqgygupt thnuwmw hl g
wnw jnip)nblibph  ghypnud Jwjpounwbih Jwlpagtimmp ot
dhowqquiiht wwjdwlwgpbpn] vwhdwwd upg g

dwoiwhmpnh  Ynqihyg  unyl  wwjdwbwgph 3.7 Lo
Gwhiwwbojwd”  Ynngdbkph hwdwdwjlimppudp vwhdwtiwo
dunifinfp juwpindwil  gbwpnud Clykpmpymtp  Juwpnn L

cwiwjunph Guwwmdwdp npupwlsmp nwgwd opfuw huwdwp
hwajwpyty wmyd Jowpiwl Gipwlw, uwlpwgl sfawpfud
gmiwnph 0.05%-h swhny:

Snydbph b fwd/ mguiph Yewpnuwip Yogdbtipht sh wyguemng
hptlhg wwjdwlwgpw)pl wwpnwygnpnp mibttipn wdpngenip pad)
wmwnpbpm wwmnwynpnipnilihg:

Wi pbwypnud, Gpp  «Qlinudbiph dwoplys 2w puouswad)
Lwlpwwbwnmpjul optilipny] Gwjuwmbumwo lwpyny glimdlbkph
dwuhli  Qwjwunnwlh  dwlpwwybnmpjub ophliunpniput
wwhw(ghtph juwnmwpiwl huljnqmpiul L/wd Jepuwhulynnqmp i
fuwd pnannpGeph pGlamp ul wpnyndipmd wpdwlwgpnud t, np
glidwG gnpdplpwgmd dhyl  unyl wuw dwlwagnh  HOpmdp
CayEpmpymGp abplwjwgnhy L htino thwumwpnpbp
/mbntympymbatp U vnwGhp/, nph wpmibipnd CGLLpnep pulip
hwnpnny  Swliwybim  /pnphioy Jwuhb npnmip
huwiwujwnwuuw inw Jwjijwumnwilih  dwlipwiybmmppul
opklufgpmpywbp, wupw, wyn hhdptipp b hwpn gumg  htann
dwlwhinpnl  ppwynlip nmGh  dhwlinpiwbhopblb oty vk
wuwjdwlwaghpp, Gpti wpdwbwgpuwd ppwfunnuilbpp dhtisl wngl
i jiwlwqph Yapnuip hwjnGh (hitio ghwpnd glindtph dwuhG
dwjmumnufih {wipwwbnnpul opblugpmpuli hwiwdw)b hhap
Jhwlnhuwbwjhli unyl wwjypdwlwghpp Hlphm hwdwp: Ll
npnud, unyyli jhnnd Gwluwnbojud wgupdwiwgph dhwinndwiih
(nodwl  phwypnwd, <Qwdwpunppp jh ypnd ww pwluegph
dhwinnuiwlh ppodwl  hbhwnbwipngd CUOybkpmpjul  hwdwp
wnuowgnn Yhwufibph jwd puwyg pngldwd oynunh nhulyp, hulj
Ceytpmpsmbp wwpmwynp & dwjwuwmwih Swlpuowtivnnip o
ophliugpmpjudp uwhiwliwo lhwnpgny thnjuhwnmybiy
Jwiwhinpgh fpwo Gwulbpl wyl dwyuwinyg, npp yh owolpmo
dhi;l monuip umyli wwjdwlwgph juwunwpdwdp Jwdwjunpnh
uinwgtjwony:

Onunwjhl Ywwh, win pynud’ Upugplipwy thnuumaghl pouggh
(EMS) dwnwymp)nliliiph Jdhongny| wpunwuwhdwlipul Lpypblp
nnupyyny wnwpwihGbph  wiligdwl Jdnunwygnp  dwdlbmGbpp
hpuwwwpulynd &6 Clybpnipjwlb hlwnbplibumwght ogpnd  Jud
Jwpnn GG mpwdwngpytip <wdwjunpnhi Caybpnipjud
hwiwwwwntwuhiw i thnounwjhl pudwldnbpGtiph dhengm]: Unyl
Yhunnui Gdweo wnwpwbptiiph wbgdwb dwallitntilinph  huwodwp
Culybpmpymip wumwupwbwwympinil sh Gpnd, puwgwnnip judp
Jupwuwinwih  Awlpwwbmmpijuli  wwpwopnd  wnwpwlhGhph
wigdwl huljpy duaymGbph pwjmdwb ghypbph: CohGpmpjmtp
wwinwuuw Gwamymp niG sh jpnud Gwb w)p yhuonpndiibph, wig
pumd’ wmwpuwighl] Jwd Gruwlwiydwli Jwiph ubwmmpmbtibpp
thnuunw  hl fuawf G2wbwtpud (wqqujhl) owytpuwwnnplitpp nndhy
wrwpwlpGtph wigdwl duwdlhbwmlbph (uwp wyhongpmGGLpng
qnpdan huljhs dwidljnGbph) pwhndwi hwdwp:

Cllbpnipntlip yuwumwuowmbwwmympnit b jhond LwjwmunwGh
Lwipwybnnipjwb b wj yhwmnip)nilGtph dwpuw b Swpdptibp
ynmpihg dinumwjhl wrwpwlm wigmild wpgbgbppt hwdwp, wgn
pynui’ wnwpwlng dnunpp unyjw] wtwmnipjulb mwpudp wpgbtipn,

this Contract 11t has been catsed due 1o o torce majeury
avent. appeared the conclusion of the present
Contract and impossible w be prevented or envisaged by
the Parties,

datlyr

14 In case mmproper provision of services assumed by this

Conlract, that 15: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivers, the Company shall be held responsible e
order determined by the Article 19 of RA Law “On Postal
Communication . and in case of international postal
services, 10 the order determined by the international
agreements of the RA.

I vase the Chient freaks the ime poertod envisaged by the
Partics” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day. equal to 0.05 % of the amount to be paid. but
faticed to have been done so.

The payment of the penalties and for’ fine does not
release the Parties from the entire fulfillment of their
Contract obhhigations

500 the supervision aidd or contrel of the RA 1.egislation

1.6

1.7

implementation  or  complaint  investigation, made  in
accordance wilth the procedure under the RA [Law ~On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement. betore signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond 10 the Legislation of the Republic of Armenia,
mn this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
tor not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client docs
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution ot the Contract under this Clause. and the
Company is obliged 10 reumburse the damages incurred by
the Chient mn the procedure under the Legistation of the
Republic of Armeniac in the size which is not covered by
the size recenved by the Chient through the implementation
al the present Contract before dissolution.

Ihe approximmate delivery deadlines of the items sent to
abroad by mueans of postal communication, includmg
express mail services (EMS). are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company 1s held no liabihty for the dehivery deadlines of
ems under this Clause, unless the delivery deadlines of
nems are violated i the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national} opcrators of postal communication of other
countries, inctuding the countries of transit or destination
(it means. violation of deadlines valid m the mentioned
COUNTICS ),

I'he Company s held no habidity for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenta or other countries, including: prohibition of the
tems’ the  ternitory ot ¢ertain

aueess o COURLY.



wnwpwihd wngpugbine yuwd prbwgpugbne fud wnwpuwihi
nylswg bt hwdwp:

4.8 dwjuunwlp dwhpwybmmppuod dwpuwhl dwpdhotGtph nmipy
wnwpwlim  wlgnuili  wpgbiioe piypmd  Cahepnp mkp
dwidwhinpnhg wwhnid L GEphwipwybmwljub thnunw bl Guaoaygh
ownwmppuli hwiwp vwhdwijwd L oomdpog pwzh wowpwling
hwdwp hwquplywde uwljwqghil n <wdwpunpphl ipwnupd o
I dwnwjmpjuwl nphdwg Jéwpjwd ddwgwd  gqmiwpp: Up
YhinmpjmbOibhph dwpuwjhl dwpahblbph Ynqihg wowpwpbiiph
wigdwl wpgbph nphypmd dwdwhinpnhl 3 Jbpuuruopdgnid
Swnw mpjwul nhiwg Jowpjwo gnidwpp:

Qnygu §, Swnpnthmpnil

5.1 Unmyl wudw iwgnny Grufunnlingueo
Cwnwjmpniilibph dwunmgdwl  phpwgpnwd 2G4 pnep pmdy
wupuouwynpynd ¢ wwyuwhn]tp <wéwlunpgh thonumw hli g
Jwnw juipniiiGlinhg oqubpm qugunmlipmppub ppwinlipp
dujuwunwbp dwlpuwybnnpjul opbiGupnippull bowyy bpuduwiljuG
wintiphlt hunfwujunwujuwi:

5.2 eiyhpmpmbp wwmonwnpgnud £ nplt dlm] bppnpn wldwlig
shwpnlby L owy Yepwynyd shpuwwpuoll) <wéwhnpnh Jlpupbinpug
hphG  bhwjnGh  welinpuwyhli jwd w)yl qunulipp Gwgdnn
wmhntympmitipp, pwgwnmpudp opblipny vwhhwliwo upgny
U wo unbnkympmbOtph nnwdwnpdw CYytipnp puli
wuipuwynpmp jul ntwyptinh:

5.3 Jwdwjunpnp wwipu ] npgnd E shpwupuupuelti unt)li

wwjdwlwgpm]  Dwowympymitbtph dwnmgdwl  plipwyph

Jhpwplippug sandwo b ny hwdwumh wybwyhuh wmbnbynipynubdby,

npnlp Ywpnn GG JGwu hwuoglhyp Cagapmpjud  hwdpwehli L

hwghglt] wwywnnnltinh dnn Chykpmpjul Yondpg dwnmgynn

ownwmpmbiiph  JdGpwpbpjpw;  ny hwjwuwh  updhph
dhawnpiwlp: dwdwlunpnp wwpowynpgmd b npbklh dLm] Lppnpy
whdwlg shwjynGly L wyp Yhpyng shpwwywpulily Coytpngpwé
dbpwpbppug ppbl hwjpnlh wnbmpughi Quwd w)y qununthp uging
mbinbympmdbbGhpp, pwgwnnpiudp opbklipm] swhdwliuwo uwpgng

g mbnblmpmGGhph mpwdwngpdwl Lwwfunpnd

wwpmwynpmpjwQ nhypbnh:

Qinitju 6, Unwpulnt hwGd Gonodp buougbuanhpnen (winwgnnhG)

6.1 Lvwiwlwqgpulwli pnpwigmpmib  hwinhuwgnn  gpubglom
(wuudhpywo) fud glwhwindwd nvww bt wewpoaGitilgg.
hywhu Gwbk hbnwgpbpp L dhlgh Bpyme Ghinghwd pwgp
sqhipwquilignn qpwligynn w)) thnuwnwghl wnwpwbhibbpp (ungl
giiuh hdwunm] wyunthtin®  qpulgynny wewpwlh),  uumugnnh
hwughbl vwwuwplnn houmw bl pudwlivnlip dmuunpugptine onp
Chijapmppuli Yrnumwumwph dhengny w2tuwwmwlipw pli dunibph
pipwgpnud  wnwpynd G pum wnwpwbhlibph Jpu G3qwo
hwugh{itiph:

6.2 Onunuinwph wnwehl wghmpyul dwdwliwly hwoegbwoipng
puguwiwntpjwli  nwypnnd Jimuwwmwpp dwl wnwpuwihl
dhipuwnupdlind E thnumwihl pwdwidniip’ hweonpn opp wrwptqm
luwmwljny:

6.3 dwonpn opp hwughwwmhppne puwgwljwnpnilip YpljGgsm ghoypnd,
thnunwwnwpp hwugbunnppng  hwidwp ponlind £ owbmgughp
thnuinw)hG pwdwlimby Ghphwjwliwpn b shwidjwd qputigynn
thnumw jhi wrwpwlhl vnwbwm dwuhl:

6.4 Unyli quph 6.3 ybummd Gpjwd dwlngwghpp thnumwwmwpp
mbnugpmad E inygjuy hwugbih qinvmw)hll pwdwlnpwgpl wplnpned
Jwd thnumwjhl pwdwlnpnujhl Wwhwmulh hwdwuypuwnwojuub
hughyimud: ®Onuwmwjhli pwdwlnpnpuihl wplnh Jwd  inumwgpl
pwdwlnpnuwjhi wywhwpuwih pwgualjue ynp il g
thnuinwwnwepp  cwlimgwaghpp hwGdtmd L wdjuw) hwugbmg
pGwipynn suwhwhwu widwlighg dGYhG, hul g wihbwphbopjuw
pypnud Swlnmgwaghpp hwyglimd b dnunph nnwp:

confiscation or expropriation of ttent destruction of item.

A8 Hhe emys tragectory 1s prohibited by the Customs of the
Republic ol Armenia, the Company levies the tariff
cnvisaged Tor domestuce postal service and calculated for
the item ol certain weight from the Client and returns the
rest ol the amount paid for the service w the Chent. 1t the
iem's trajectory is prohibited by the Customs of other
countrics. the amount paid for the Service 1s not being
returned o the Chient

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period ol provision o Services under this
Contract, the Company s obliged o ensure the Client's
right to conlidentiality of using postal services, 1in
accordance with the [egislation and other legal acts of the
Republic ol Armetin,

5.2 The Company 15 obliged not to communicate to a third
parly anvhow and not to publish 1 any other wayv the
avatlable information about the Chient, containing
commuercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
ancder L

3o The Chent s obbged not to pubhish any such unciear and
jalse mlormation about the provision of Services under
the present Contract. which may damage the Companv’s
reputation and bring to formation of wrong opinion among
consumers  concerning  the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish 1n any other way the
available information about the Company, containing
commercial or other secrct. with the exception of the cases
when the Chent s obliged to do so i o procedure under
|

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well s telegraphs and other registered postal tems whose
weight does not exceed two  kilograms {within  the
lramework of the present Chapter herenalier: registered
items) are being dehivered by means of the Company’'s
postimen on the day when they are introguced in the post
ollice attending the receiver’s address during the working
hours, per the addresses indicated on the items,

(.2 In the absence of the addressee during the first vigit the
postman takes the item back to the post otfice, in order to
detiver it on the next day.

6.3 In the absence ot the addressee on the next day, too, the
nostnian leaves a notification to the addressee, informing
about the ngeessity to visit the post office and to pick the
undelivered registered postal item.

6.1 The postman puts the notification envisaged by the Clause
0.3 ol the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. [f there is neither a postal
subseription box nor a postal subscription cabinet. the
postinan gives tie notlication 1o some adult mhabiung i
the same address, and f it 1s umpossible, attaches the
notilication on the entry door.




7.3

6.6

6.7

6.8

6.9

hpuwyuwpwlwlwl wid Jwd whhwn atnbwpljunbp hwinghawgnn
hwéwunppGhiphl nugmpwd gpuligynn wnwpwbhlbph hwididwb
gnpoplpwgl wwwhmbm Gywunwln] dwidwjunpnp wnwpwlne
hwugbwgpnuil ppwljwbwglbhu Gyow t hpupwiwljuwd wid)
Juwd wlhuwmn dbnGwpluwwnhpne w)l Ghpljuywgnigsh wlimbp, npl
hpwjwunt £ outnwGunt hpwjwpwbwljub widpé [y whihwae
dhnwplpuwmhpnep hwugbhwagmwo  inumw)pht wrwpwbi]ile
dwiwhunpnh Ynnihg unyb Yhwmd Ggwo thnuwwgpl wmapadipis
unwlwin  hpujwumpimb  mbhgnon  wbdh wlnilip G2t
nhwypnni wowpwihibkpp thnumwunwpp §onqihg hwGdbgnw L
hpwiwpwlwhwi widh ghypma Jhpehbhu  nbljwjwppt wd
ntywiywph Ynmihg (hwqnpue wbdhb Yuwd ghlijpujwph hpudwiling
uwhiwigwd  wohuwmwlghl, pul] wihwn  dtebhwpljumhpng
phwypnid’ wldwdy wlhww dinlwplwwppnep fuwd Jhpehtpu
ynnihg  thwgopjwd wOdhl  fud  wlhwnm  dunbwplpuwmpnng
hpwiwing vwhdw (duwe wouwumnulghl:

Unyi qup 6.3 Lbwmnid  Gpquwo shwbdigwo  chnuunughl
wrnwpwlihibpp Yhpwnudynd GG ginoumwhl pudwbdndp, apntin
(yJwd wowpwhlbpp wwhymd 4 30 (kpbunil) ep: Unyl Yhnmd
qwd  Gphundiopyjw  dwidljtinh  plipwygpmd hwugteawbipp
(hwugtwmhpng  GhpYuwjwgnghsyp) Jwpnn L Glipuosjwlicag
thnunwhl pwdwiinilip L vinw b thnomw jht wnwpwliph:
Gphumbopyu dwdljtinp (pmbwmg hbnn jhwbdifwo inumw hi
wrwpwlhi CeykpmpymGp umjli wwjidwliwgpny wvwhdwlifwo
hwpgm] Ybpunupbdlnmd £ QdwbwhnpnhG Gy shelé bdwb
wwwbwap, npp jpugymai t CN 15 dLwpnph ypuw:

Uny guny] Gwhuwmbowo wnwpwbhibph guhdwl pbumbopju
dunijinp {wdwhinpnh gqpuiynp uwhwigm] funpnn k Ypawonygby b
vwhiw Gyt Caykpnpui Ynqihg wrwgwnlpynng w)) dwdljlin:

UnyG wppiwlwgph zppwlitlyjlhipnid thnuwmwhG owlipnglbph U 2
(tpynt) Yhingpudn glippquilignn w)] wnmupwbhbbph, hbgyugtu Gl
gywhwu b9 ponp mbuwljp wnwpwiliplitiph huldtimad
hpuwlwgynui E thnunmwjhl pwdwldmbpbtphg: UhGsl 2 (Gplgny)
Yhingpwd popnp wnwpwGhitnl Cahhpmpnul Ynndhg wrup]md bl
hwughwlwl wrupdwi Yupgm], L woewpwbhtitph  hwibd ol
hpwiwiwgymd L uvwmwgnngh pGwimpyut, gnpombbmpjul Ywd
qulgtnt Juypnud”™ pun wnwpwling ypw 02quo hwogth:

6.10 dwuwpwl (gpwlgynn) Gwdwljwgpwluwl  pnpwliygmpinbyp
(wjunthiin® dwuwpuy Gwdwl), wig pyowd wnwlig dpupudnpiwd
wrwpynn  hwuwpwl  dLbwlbpyyiwdp w)p wnupwihGpp

6.11 Qpwigunn

(hwuwnul pwghlflitp, dwlmgnuiltip, CNO7 hbmdwlbmgnuibp b
wjl) unwgngh hwugbli vwwuwplnng thnumwjhl puwdwblidnilp
dmwpwgnbmt  opp ClAYykpmpjul  giuwmwumwph  dhengny
woumnwlipwyhli  dwdbkph  pOpwgpod wnupmd GO pun
wnrwpwlhftph Jypuw Gafwd hwugtibph: <wowpolp Gudwl Gl
hwldindi ppwlipwiwgymd t gpuip hnuwnw il pudwdinpnu G
wpynnud - Jud Ghnunw ghi puwdwtinpnuw wyru bt
hwiwwwwwuhiwl jughynwd wmbnugpbne dhongny:  ®nuvhb
puwdwlnpnpuyhlG  wplnh  Quwd  thnunwgghl pudwtinpnught
wwhwpwih pwgwljwmpjwi nbhypnd hwowpuwl Gudwlbhpp
hwhdlynud § umpw) hwugtimd phwlpdng ywhwhwo wldwdgig
npbt  dtlhl, hul ppwdwpwliwlwl widh  juwd  wlhwwn
dhinGwpywwhpne ghypnud Gdwl wnwpwlhitpp hwid Gynw GO
uny@ yudwiwagnp 6.5 Jhum] vwhdwlidwo hpwduwon wiidw gy
npLt dLyhG:

thnuumujhi wmupwlihlibpp hwugbwwmhpngp
(unwgnnh() hwidiymd EG widp hwumwnnn ruuuewpnph hhowi
Jpu: numwnupli vinmgnd £ bwughwmbppng (wnmwgnnl) wlidp
hwunwinnn thwumwpninpp b gpubigynn wnwpwlhl hwoGdoma b
pwgunuubu wrupwlint Ypw Gpdwd umwgnnhd:
hpujwpuiwywi widh Jwd wlihwwn dbrGwpljunhpng phwypn,
hpt wowpwlnt Ypw Gdwo sE wnwpwGhl unwgnn hpudwun
wldh wlmbp, wwyw gpubgynn thounwjhl  wnwpwhibnh

0.3

6.6

6.7

0.8

6.9

GO

1he

In order to ensure the delivery of registered items

addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
entily or private entrepreneur who is entitled to receive
the postal tem addressed to the legal entity or private
entreprencur. {Uthe Chient doces not mention the nume of
e person enttiicd o recene the postal oy as
stiputated by this Clause, the postman provides the
items 10 the manager of the legal entity, 10 the person
authorized by the manager or the employee designated
by the munager™s order, in case of lepal entity, and to
the private entrepreneatr. to the person authorized by the
private entreprencur or the employee designated by the
latter™s order. in casc of private entrepreneur.

The undelivered postal items, envisaged by the Clause

6.3 of this Chapter, are returned to the post office,
where the mentioned 1tems are kept within 30 (thirty)
davs, Within the term ol thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post ollice and pick the postal item.

Afier the expiration of the period of  thirty days, the

Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on UN 13 blank.

The pertod of thirty days. envisaged for the items’
custody by this Chapter, can be reduced according w
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcetls and other items exceeding

2 (two)d kilograms. as well as all kimds of tems on
demand. 1s carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items 1s carried out in the residence,
husiness address or legal address of the receiver, as per
the address indicated upon the item.

ordinary  funregistered)  mall correspondence
(hereinaficer: Ordinary  letter), including other ttems
registered 1 ordinary  way  {(ordinary  postcards,
notifications, CUNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary fetters
provided swathin dhe Tramevwork of this Contract by
placing  themr e the postal subseription hox or
corresponding cell of the postal subscription cabinet. If
there is ncither a postal subscription box nor a postal
subscription cabinet. the ordinary letters are being
provided 0 some adult inhabiting 1n the same address,
and 1n case ol legal entity or private entrepreneur,
similar items are being provided to any entitled person
cinvisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

(recelver) on the basis of the identification document.
The postmuan checks out the identification document
of the addressee (receiver) and provides the registered
item cxclusively to the receiver Indicated upon the
item. in casc of icgal entity or private entrepreneur, 1f
no namc of entitled receiver is indicated upon the
item, the postman shall verify the sdentity document of



hwidGndd  hpwlwbuwglbfpu, dhil  wnwpwin  hwld oo,
thnumwwwnpli vnmgmd ©ounglG o wuipdwbougph 6.5 Ylaony
uwhdw Gwd wrwpw Ghi v lbwpn hppunfuwumpnei nlibgnn wGéh
wliidp hwunwunnn hwumwpmpi:

6.12Uny6  wuwjpdwlwgph pgwlwllhipmd  Qwlwjunpnh  Yngihy
wnwpwd, vl «1y Chiljipmpjwub dhnpny shwbdfwoy pamp
wnwpwlhlikpp Jipwnupdynud Gl {wdwhunpihl, pwygwnmpjwip
dhpwagguhl  thnunwghlG  dwnwympiiGhph  wwjdwGhlinm]
uwhiwijwd npopwhh  ghwpph, npnlp  Jwpguynpng - b
dwjwumnw{h <wlpuwbunnpjul thowqguhl wwjdwbwgplipmy b
npwig hpiwl Jpw hwiwwwunwufuwl yiommpntbph Gondhy
swhiw lijud thnumwyhd pwhnbObpm]:

6.13 Unwpiwd, uwwlw)li «0y ClYbpnpjul diinpm|  shwOdGguoy
dhowqquuhl wrwpwlhibpp Jhpwnupdynd GU <wowfunpgpb
JapohGhu  Yynqdhg  JGpwnupddwld  hwdwp owhdwbuwo
ownwjnipjwl wpdtipp Ydwpbpe nhypnud: LliphwGpuoglivow o
wnwpnuiltiph nhupmu wnwpuihGblph hhmlipunupdp
uanwpymyd t widwp:

6.14 Unyi wwpdwbwqph hdwunm  «fly  Chhkpnippub atinpng
shwldgwd» Gl hwdwpjmd  hbwbpuyg  wilb ghogpbpp,  tpp
Caytpnpynilip Yuumwnb] £ unyt wuydwlwgpm] uwhiwldwd hp
wwpwwlwGmpmiGibpp, vwlugti wewpwbhb hwegthwmhpoep sh
hwGd by

w) hwughh ujuw (G Wuwwndwnm],

p) huwugbh thmhnfumpjul wunnduwnny,

q) hwughwwnhpng pugwiwmpjui yuwwndwnn,

) wnwpwln Ypw Gjwo hwugtimd hwugliuwwnhpng plwlpfbpn Yud

squulynt wunndunem,

) hwugtiwwhpny Unpihg wnwpwlhl wvonwbwingg  hpuodumtm
wundwnny,

q) gqpwigyny wrwpwlhitph ghwypnd hwoegbwmbpng puptimp)ndp
wwpgtigt wlhGupplmpput phypnud (wodp hwunwng

* thwuwnwpninp sGhplauyugybin nhypnud),
b) LaGtpmp niGhg wiijwhu w)p yuwwmbwnny:

6.15 Unyl( wwjdwlwgph hpdwumny hwughl huwdwplnud b unnygg, tiph
wowpwim  Jpuw  quugdwd hwugbnud - weluw GBI htionbgw
swthwlhzGEpp Gapluwjwgywd htippuwljwlinig puip

w) wlimb wgowind,

p) thanng, wmd, pLGph hwdwp, phwwpwi] hwdwp,

q) phwlwdw)ph widw lind /Adwpg, punup, gy,

) thnumw jhG puuhg: '
dwjwuwmwGh Qwlpuwybwmnippuli wmwpuophg goipu wnwpyon
wowpwline pghypnd juuogdmd GO Gwb wtiwmp ol widwbiud
nuwymp, hbsytue Gwlh  wpnwuwhiwi  wowpdng wnwpwiinm
dbwhlipyiwli hwiwp  vwhiwiwo Juibpuogupdwiobpt m
dlwpnplpp:

6.16 Uhowqqujhl thnuwnnmjhG wnwpwihibph plignitiduw,
Alwibpwdwl, wnwpdwl L hwidldwb, popybue Gwlb
htinytpwnundh hhun uupud gnpoplipuugliliph
wpwidiwhwnmpmGitppy vwhdwlignd b6 Qwjwoewwb)p
Lwlipwybwnmp G thowqgwihl W pw Gwgptiprd

(Gwdw uwphw jhG hnumwhlG Ohmppub wlhmbipm):

6.17 Pnunwjhli jwwh Swrwmpymlitph dwuomgdwl opugydwbGlipn
(Gl unyl wwydwiwgpnud Ggwd wwpdwlibpp) vwhdwlifwoe Lo
Zujuwunwih dwipwywbnnppub dhowgquihl wuw jdwlwgptipm| L
thnunwyhi unyh gnpdmbbmpmbp pupgwinpng - Swpwunnwih

dwipwwhwmpjuli hwiwwywnwefuwi  hpujulul  wiobpm]:
dwlwpnpph wwhwiemy  Clhikpmpymlip  wwpmwynp  E
wipnpewjwé U dwwmgbih  wmbgblpuundnipynit wnpwdwnpbg
dwiwhinpghl  dwnwympnibGuph dwwnmgdwll wmbgpnn

guijwgwd hwpgh ybpwpbpjuy:

the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, betfore carrving
outl the proviston of the item.

6,12 ALl the items dispatched by the Client in the frames ot
this Contract, but “undelivered not by the Company’s
fault™, are returncd to the Client, except in certain
cases envisaged by the international postal service
conditions. which are regulated by the international
apreements ol the Republic of Armieria nd
consectlive posta rules, envisaged by corresponding
COUNLries,

T'he international items, dispatched but “undelivered not
by the Company’s lault”, are returned to the Chent, 1t
the latter pays the fee envisaged for the service of
return, I case o domestic deliveries the items are
being returned for [ree.
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6.11  The tollowing cases are stipulated as “undelivered not

by the Company’s tault” by the present Contract,

when the Company carries out the obligations

assunmied by the Contract, but the 1item 18 not received

by the addressee:

a} the address is incorrect:

b) the address 18 changed:

¢) the addressce 15 absent:

d) the addressce does not inhabit or is not at the address
indicated on the item;

¢) the addressce rcfuses to receive the item;
) 10 case ol regastered itams, 1t s mmpossible o nd oot the
addressee’s  denuts  {no dentitication document 18

preseited):
g} other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract. il the address filed upon the 1tem contains
the following criteria in the given sequence:

d) B suliame,

b) strect. house. building number, apartment number,

¢y name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia.

the [ield of the country name must be filled in. too. as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritiecs of the international postal 1tems’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements ol the Republic of Armenia (statements of
the Uiniversal Postal Thuon).

6.17 The condituons ol the postal service provision {including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding lfegal acts of the Republic of Armenia,
regulating  the postal communication  activity. The
Company is obliged to provide complete and accessible
information about any issue related (o the provision of
services 1o the Client, at the latter’s request.



#mfu 7. dbékph modwmG Jupgn

7.1 Unyl wwpdwlwqph Juwwlgmpjudp Unnitiph dhol Swgud
ydtpl m mwpwdw jtmpmillibpp pdydnud L6 puliwyignipniiiph
Whongnu:

7.2 Pwlwlhgmpmblitph wpgmlipnd hwdwdwglimpymil dtinp splplipn
ntiypnud® Unnitiph dhol Swquwd YEdkpp pmoynud GG pumwljul
Jwpgny® {wjwumnwbih dwlpuwwbnmpjul optiiunpmipjulip L owy
hpwduwhwl wimbphl hwdwywewujuw;

Qmifu 8. Gaqnuhwihs npmyphn

8.1 Unyl wuwjiwliiwmghpli nidh dhe b dwmbnid L bnmpitiph hwdwp
wwpnwnhp §ogunimd YGpdwli  wwhhg U ognpond 1 dpdish
15.12.2018: Unyl wwjdwlwqpph wwpwlilitipp Yhpwnymd L
08.01.2018p.-hg ( pwn. optiiugnph 441 hanjwd, 2-pg Jwu:

8.2 Umyl yuwypdwlwgph dwdljtivnp {upnn bt Gpwpwdgitip GhGst wgn
duwilbup pulwp unylh wwpiwlwgph YUnndbphg nplbb dby
wnwowpynpjwl  wnlwympjult ghypnd wwpdwbng,  np
Jwiwhinpnh dmn sh Jbpwghp tdinunwghtc Swnw mpymbtlinhy
oquybiim wwhwliop:

8.3 Unyf wwjdwiwghpp sh Jupnn Swuliwypnpilb Yud wdpnnompjudp
mdyhy Unmpitiph thnjuwgquipd hwowdwdw jimppudp” pugunmpudp
Qwjwunwih dwlnpuwybtinmpjul ophliunpnipjuudp  vwhdwbfwd
ntwptiph:

84 Unyl wuwjdwlwgpm} uvwhdwlwd  Jinvmwgh o Yoo
Swnwnipmibitiph qlitiph (vwlwgbbtnh), pgwbo Gl Onownw hi
juyja gwnwmpjniiltiph dwwmnngiwl wyuwdwllliph

thnthnhumpymbGGhph ghwpnwd, CGuLpmpmilip thnginfunpnibilitiph

Jhpwpbpyw mbnbljwmynpnuin mpudwgpnd t dwdwunpnhb pp

thnuummwjhl  pwdwliniplibph, hGpybu Gwl  CAGYLpnp b’
www. haypost.am hlivnkpitmwht lpugph dhongny:

85 Onunmughl uowgh SwnwymipndiGhiph dwmmgiwl woydwaGLpht L
dwilhmbbphG L G2Jwd Swnwjnpindiltph glbiphl (uwtpwglitip]:b)
syipwpbpynn unylb wuwjdwlwgph wjp gmhinfumpmbbpe

ugnuilibpp Jumnwpmd Lill innutiplz intuwquipd
hwdiwdwjlinpjunip’ Juljwumnwlh Lulipwyyltanomp pul
opliGunpnipjunip vwhiw ifud Jupgmj Ipwgnighy

hwiwdwjiwqpbp §Gphint dhongm|:

Unyl wwpwlwgpm] Gwlwmbujwe wwjipdwbwgph modwl

nhupliphg pwgh unyl ww pdwlwghpp Yupnn b moyty Unndtiphy

mpupwlymiph Gwhwdbnldipjundp gwiuwgwd dwiwbwl wjn
duwuhfi  dmu Ynndhl dbl wdhuy wnwe gpunp  dwilimybin
ww iw Gy

Unmpitipp hwdwdwjlymd LG, np bph
gnponmuipjwli plpwgpmd Jwjwuwnwl]y  Swlpunygbonep ki
huwdnnywmwuowi  Gnpdwwnpy  hpwwluwi wlwbpny] LA
dhowqquijhl wwjpdwbwgptpny wwhdwGdblG  Swnugnipyniitibiph
dwumgiwi wy wuwpdwbitn, b hwdbidww unli wpuwjdwiiugnng
uwhiwijws Swnuympmlbhph dwunmgiwl wwpdwbibph, wyw

Unndbpp Yumwelnpmkb hwidwuumwutuw G (inpdwnhy

hpwduiwli whwmbpnd  Jwd  dhpwqgguihl wuwpdwlwygphnng

vwhdwijwd swunwmpnibitph dwnmgdwld wwjjawltbipnyg;

8.8 Unmyl wwijiwGwgphpp jwqiquo © hujtiptt U wbgibpbl (hgnuitipm.
hujwuwnugnp hpueyuwpwbwljuwl nid mbtgnn jnpu (4) ophtiwlj )y
Mupdwlwgnh 3 (iptp) opphlwlp dGnul b C4tpmpwi dnwn, Jruly |
(Wkl) ophlwlp wmmd b {wlwhmprhb: degtipbi L wigibplii
wbpunbph dby mwppijuwinuittp jud bhwlwunipnibitp (hGbm
ghwpnud gnpomd £ hwgbphl mupplipwlp:

8.9 Unyl wupwlwgpn] juunwpwd popnp gpundnp Qwilingg nudtitiph
pinpmith &6 Ynikpph Unndhg, tiph gpubp uenwpgb) GG ungl
wwpdwliwmgph Smpu  9-n  vwhdwlwo hpuodwpwbuub
hwughfitpn  Yuwd  Eitfpopnbughl BputGwlio htaun b jug
Eiijmpniwghl yinunh hwugblibpnyg’ |

8.6

8.7 unyyli - ww pdwbiwgpfe

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in refation to

7.2

this Contract shall be settled through negotiations.

I the Parties fuil to reach an agreement by means of
nregotiations. the disputes shall be solved by Court, n
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8 1

8.2

8.3

3.0

This Contract comes mto lorce and becomes obligatory tor

the Parties {from the moment of signing and remains valid
153 122008 The terms ol the present contract will be
cllvctive since 08012018 (44 1 art. Of Civil Code of RA).

The deadline of this Contract ¢an be prolonged before the

expiration ol this deadline, if’ one of the Parties makes a
suggestion provided that the Chient stidl has the demand 1o
use postal services.

This Centract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armema.

In cuse of changes in postal service prices (tanfts) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via 18 post otfices as well as [rom the Company s
website: www havpost.am,

3 Other amendments or supplements ol this Contract, not

related (o the postal service provision conditions, terms
and prices (tarills)y e being carried out according to the
mutual consent of the Parties, by signing supplementary
agreenments envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party 1s informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative fegal acts and/or international
dgreciments ot the Repubhic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract 1s drawn out in two equally binding copies in

8.9

the Armemian and  LEnglish languages. The Company
keeps 3(three) copies ol the Contract and [{onc) copy is
given 1o the Chent. In case of misunderstandings or
contradictions  between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



2AYkpmpym6 * pamakanish@haypost.am

{wfwjunpy  a.grigoryan@mta.gov.am

8.10 Unyl wuwdwlwgph 9-pn qpremd Gogwd quu]bpuaguedwbiipms L
unyl wwydwlwgph Ypiwli hudwp Lwdwjunpnh Geplw jugnad
ghtnind L gl Yhy  drwunwpgptipnd  tindinjunip pittitp
Juwwmln ghwpbpnd Unndtpp Swlngmd b6 Shdjputly  wy
dwuehl hwdwwwwwuuwi  Ginhnfumpnilip Quwanwpdlipnig  hlann
Groppw  dwdlibinmd  Qwd  wlhwopwn, bph  haginfunp dp
Yepwpbpynud t pwlifwjht JundbipwyuwpdwGibphé U GtGoantw h
thnuwnh hwughihl:

Fofu 8. Unnibkph hpwyjwpwlwyw hwugtfbipp, pwblpuh
Judbipwwyupdwiibpp b vmnpugpmpjmdGtpp

Company: naimakamshchaypost.am

Chent; AErgoryaniwmia. gov.am

8.10 In case of making changes in the requisites under Chapter
Y of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three davs after the change has been made. or
immediatels. i the change refates to the bank requisites

Jid e-man | addresses

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

CGyLpmpjmb/ Company: <wluwjunpy’/ Client:
«wthnuny GLRL/ << mwpwdpwjhl jununfwpiwd b qupgugiw
“Haypost” CISC LwhauppmpimG/ Ministry of Territorial Administration

p.Gplaul, Unipjub 22/

22 Saryan street, Yerevan

LU <</ Tax code: 02507464

«Unlgbpu pully GRE/

“Converse bank” CJISC

{4/ Account number: 1930003703156000
Ltn./ Tel: /010/ 514-548

and Pevelopment of RA

p.Liplavh, Qwdipuaglanmp ot hpuaspuonul;.
Lwnwijuupulpua e el 3/

Government house 3 Republic Square. Yerevan
ML/ Tax code: 02578338

LS DU ginpowniwlw i Jupsnipymi/

RA Mok Operational Department

<&/ Account number: 900011018513

b/ Tel: 0160/ 511-351
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