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AoroBoP ARM-} oy'
HA n PEAOCTABfl EH hE yCfl vl-kl ( KOP flOPATLI BH bl 14 VPN,,

r. Epesau

3axpurroe aKqhoHepHoe o6uleceo <ApuexTen>, ilMeHyeMoe B

4anuuefiueu <Oneparop>, 4eticreyroqee B coorBercrBrlu c flrqeusueil
N60, B nhqe AoBepeHHoro nraqa (4oeepenxocru 200206114 ot
24.03.2014) l-opa 3arrxnua, c o4uota cropoHbl, t't KoucruryqrouHuti
CyA PA, t/MeHyeMoe e 4anuxeiulev <A6oxenr>, B nuqe

c

4pyrorZ cropoubr, 3aKrrcqilnil Hacronu.ll4li AoroBop o crleAyrculeM:

l-lonoxexns Hacrotulero AoroBopa, npaBa h o6RsaHxoctt4 Cropon
6ygyr rouueHrr4poBarbct B coorBercrBhil cneAyu.l14M14 onpeAeneHhFM14

Oneparop - 3AO <Apr'irexTen>, ynonuoMoqeHHblli B coorBercrBl4l4 c
3aKoHoaarenbcrBoM PA BnaAerb 14 SKcnnyarupuBarb cerb
o6ulecreexFrofi 3neKrpoHHolz Tefl eKoMMyHl4Kaqvt AnA n peAocraBneH tatl

ycnyr SneKTpoHHofi TeneKoMMyHVKa[]J/'vt,

A6oxegr - rcpilArLtecKoe nr4qo, 3aKflloql4Buee c Oneparopolrt AoroBop o
npeAocraBneH w ycnyu <Kopnoparrexas VPN>
Ceru nepepBvh AaHHbtx - Cers nepeAavh AaHHblx Oneparopa, a

roropoti coeAuHgiorcg y3nbt nepeAaqil AaHHblx Oneparopa Ha

Tepporopr4h PA (no perraonav) nnu BHe repprlropl4u PA, nocpegcreou
roropoft o6ecne.rheatecq opraH143aqhs KopnoparheHolZ VPN ceril
nepeAaqH AaHHbrx A6oueura.

Kopnoparneuas VPN ceru nePeAavil AaHHblx - Br4pryanbHat cerb,
Koropaq opraHu3oBbtBaerct no rpe6oaaxnrc A6oxexra, nptl
[cnorb3oBaHilra ux$pacrpyrrypbt cerr nePeAaqh AaHHblx Oneparopa
AnA o6ecne,reurR nocpeAcrBoM nepeAaqil lP nporoKofla AnA
o6re4lluexrR yAaneHHbrx floKaflbHbtx ceteh ulunn ycrpoicra a VPN
ceru A6oueura.

<f1opr coeAr4HeHhn> - Bst4enenuste roqKl,l noAKnPqeHilg Ha

ycrpoticreax y3floB ceTil nepeAaqr AaHHblx oneparopa

flocneAxgq MunA - TexHhqecKhe cpeAcrBa AnA noAKnnveHiln
oKoHeqHbrx ycrpoticre A6oxexra K ceril nepeAaqh AaHHblx Oneparopa.

Ycnyra <Kopnoparraxofi VPN) - opraHh3aLltlt Kopnoparneuofi VPN
cerh nepeAaqil AaHHbtx l,t o6ecne'leHile ee HopMaflbHoe

$yxrqraoxrapoeaunr. Ycnyra <Kopnoparuanas VPN> He BKnrcvaer

o6ecne,resue $yxxquonrpoeaurn rx$pacrpyKrypbl vlunu yctpohae,
HaxoAeu..p4xcR B pacnoptxeH14r 46osenra.

1. NPEAMET EOTOBOPA
Oneparop 3a nnary, npv Hanv.v tr' rexHhqecKr4x aosMoxuoctei,
npeAocraBneer A6oueury Ycnyry <KopnoparuBHblti VPN> (ganee:
<Vcnyra > ), TexHuqecKile, KonhqecrBeH Hble AaH Hble t onl4caHl4a
Koropbtx BKnpqeHbt B nphnoxeHugx N 2 u 2-rononorrg,
qBnrrcqhxcg ueottevnevoi qacrbto Hacrotllero AoroBopa

2. CTOI4MOCTb vcnvT n noPFAoK PACIIETA
Ycnyru n pe4ocTa Bfl etorcg no yrBepxAeH Hstt,l r 4eitcreynqnu
rapr4$a,na, yKa3aHHbtM e flprnoxexuu Ne2 Hacronulero AoroBopa.
Oneparop HMeer npaBo B oAHocropoHHeM nopflAKe il3MeHhrb
qeuut, o6ecneqtnBalVx pa3MeuleHile Ha cBoeM hurepler cahre,a
TaKXe nilcbMeH to (vnu no oneKTpoHl'toi novre) yae4ovnrr o6
srorM A6oHeFrra, He no3AHee, qeM B TeqeHilr4 10 gxeta po
BCTynneHilfl B Ctlfiy HoBblx TapilQoB.

OcxosaFtileN4 Ann onnarbt 3a npeAocraBfleHHble ycnyru tBnlerct
gutctaeneHH ut tZ Oneparoporrl Hafl oroBblli cqer, KaK npaBilno,
npeAocraBnseuutti 46oHenry: 4fl9 exeMectqHblx nnarexei 3a

Vcnyry- po 20-ro Lrilcna Mectqa, cneAyrcu.lero 3a PacqerHblM
MecflLleM, An9 eAuHoBpeMeHHbtx nnarexefi - Ao npeAocraBneHHg

Ycnyru
A6oHeHT onnaqilBaer cqera 3a exeMecnqHble ycnyfh nocne
nonyqeHhg HaroroBoro cLleTa Ao nocreAHero AH9 BKrrcqHTenbHO

Mectqa, cneAypulero 3a pacqeTHblM MecgqeM, a cqeTa 3a

eA!4HoBpeMeHHbre ycnyril - Ao aKThBaqilu Ycnyru.

3. flPABA t4 OEF3AHOCTI,I CTOPOH

Oneparop npeAocraBnner Ycnyrr Abouenry B coorBercrBilr4 c
ycnoBilgMt4 HacrogBt!ero !oroaopa
lnR nonyveuu A ycnyrt, A6oxeHr, B reqeHilh I Nteit c MoMeHra

nognilcaHuF HacroFulero AoroBopa, o6rsyercR ycraHoBl4Tb
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ycnyrvt, A6oHeHT uoxer o6paqarbcn B qeHTp oneparilBHoro
pearupoBaHils no reneQouau: 290003, 3n.no.{roil
helpdesk@beeline.am

.20A6oneHr o6RsyercR Ha3HaqilTb orBercrBeHHoe nuLlo 4nt peueHuq
TexHilqecKhx BonpocoB B paMKax Aaxnoil Ycnyrn:

o!10:
Ten:
E-mail: _

. OTBETCTBEHHOCTb CTOPOH
,1 A6oxeur Hecer orBercrBeHHocrb 3a )rreprc ilnil noBpexAeHhe

ycrpoficre Aocryna ceru, nphHaAnexau.ll4x Oneparopa, B pa3Mepe

t4x cTot4MocTh c yqeToM aMopTh3aquil.

,2 Oneparop He Hecer orBercrBeHHocrh 3a yxyAUeHilR KaqecrBa
c}fl3v v noBpexAeHufl B cneAcrBt4t4 TexHuqecKilx HehcnpaBHocrei
TexHilqecKoro o6opy4oaaxnn A6ouesra ilnil BcfleAcrBhe uHblx
npilqilH He Kacapu.lhxcq OneparoPa

.3 Pacropxeuile AoroBopa no np6utu nphqhHaM xe ocao6oxpaer
Croponut or BbtnonHeHilg ilMetou.1t4xcn B3ailMHblx (pilHaHcoBblx

o6qsarenucte.
.4 Cropoxur Hecyr orBercrBeHHocrb ronbKo 3a npnuoti, AoKa3aHHbli

yrLlep6 (peanuuuri yqep6), xaHeceuuuti 4pyroti cropoxe B cpoK

aeitctaus Hacronulero AoroBopa. Henpruste norepu il yqep6, a

TapKe HenoflyqeHHbre AoxoAbl u nponyuleHHble BblfoAbl He

noAnexaT Bo3MeuleHHlo

5. OOPC MAXOP
1 CropoHut He Hecyr orBercrBeHHocrh 3a HeBblnoflHeHue

AoroBopHbtx o6ggatenscrg, ecnil nPu.{rtHoi HeBblnonHeHilg 3Tr4x

o6gsarenscte FBilrocb Bo3H14KHoBeHile HenpeoAonilMoi cr4nbl -

$opc rr,raxop (serranerpaceure, HaBoAHeHhe, soixa, o6lseneHr4e
BoeHHoro il .{peseut.{afi Ftoro nonoxenri). Cropoxa, oKa3aBUanct
noA BnuFHueM Qopc-uaxopHstx o6crosrerbcrB AonxHa B

TeqeHile 5 gneri c MoMeHTa HacrynfleHilR taxttx o6ctoqtenucte
nilcbMeHHo r43Becrurb o6 sroru Apyryrc cropoHy. Ecnil anilsxhe
HenpeoAonilMori cransr ($opc rraaxop) Anvrcl 6onee 2 (4eyx)
MecrqeB, To KaxAa9 il3 cTopoH BnpaBe pacToprHrrb AoroBop,
3apaHee il3BecrilB o6 orou Apyrylo cropoHy

6. CPOr( AElzCTBl4t AOTOBOPA
,1 loroaop Bcrynaer B cilny c MoMeHTa noAnilcaHr4t ero Cropouaun

h cqhraerct AeictehtensxbtM B TeqeHile oAHoro roAa. Ecnr e

TeLteHilr4 oAHOTO Mectqa AO MOMeHTa hcTeqeHhg CpOKa AeicTBl4fl
Hacronulero AoroBopa Hu oAHa ns Cropou He npeAcraBneer

4pyrofi cropone npeAnoxeHhe o npeKpau.leHilu AoroBopa, ro
AoroBop cqr4Taercs npoAneHHbtM rla xaxgutil cneAyrcu.ll4li roA.
Ycnyra cvuraercg npeAocraBneHHotz c MoMeHTa no4nhcaHuq
cTopoHaMh afia cAaqil ceTu B oKcnfiyaTaqhrc.

.2 A6oseur Moxer npo9Bl4r6 vHvqtAarvBy o AocpoqHoM pacropxeHuil
Hacronqero AofoBopa, u3BecrilB o6 erou Oneparopa e

nucsueHxoi Qoprue He no3AHee, qeu ga 5 (nnrs) pabovtlx AHel4 Ao
pacTopxeHu9 AoroBopa,

.3 B cnyvae Bo3Hr4KHoBeHus o6croRtenscrB, Aenalou.ll4x
HeBO3MOXH bl M npeAOCTa BneHVte yC ny M no HacToguleMy AoroBopy,
Oneparop hMeer npaBo AocpoqHo pacroprHyrb HacronlLll414

AOrOBop B oAHOCTOpoHHeM nOpgAKe nilcbMeHHo (ilnil no
enexrpoxxoi novre) sa 10 (gecnru) pa6ovux 4ueti onoaectra o6
OTOM A6OHEHTA.

.4 Oneparop fMeer npaBo pacroPrHyrb AoroBop, ecnr A6oxexr
HapyuJr4T cBo14 o6sgatensctsa no HacroguleMy AoroBopy.

7. nPOLll4E vCflOBL1ff
.1 ycnyra aKrr'rBr4pyerce Oneparopotu B TeqeHr4e oAHoro Mecnqa co

AHe onnaTbr 3a eAilHoBpeMeHHble ycnyrh B nopeAKe,
ycraHoBneHHoNa e n 2.3, 3a ucKntoqeHheM cnyqaeB, KorAa

rpe6yercn BbrnoflHeHue crpor4TeflbHbtx pa6or. B oroM cnyqae
Ycnyra arruerpyercg Bo B3ahMocorracoBaHHbli cPoK.

.2 B cnyvae u3MeHeHilq uxSpacrpyrryPbt cerl4 nepeAaqh AaHHblx
ilrr4 r,4Horo rexHilqecKoro nepeBoopyxeHnn, Oneparop Moxer B

oAHOCTOpOHHeM noptAKe BHecTil t43MeHeHUfl B HaCToflU.ll414

AoroBop, nucbMeHHo (unn no enerrpouxoi novre) nsaecrue
A6osesra 3a Mecgll.

.3 B cnyvae npeAbnBneHilg A6ogeHrov 3aFBKfi Ha ocyllecrBneHhe
il3MeHeHuf TexHr4qecKr4x, Kotl14LlecrBeHHblx AaHHble ilnu
cneqnSuxaqni VPN cern Oneparop Moxer yAoBnerBopt4rb ee
npr4 Haflil9il14 TexHuqecKilx ycnoBui, nocne npoil3BeAeHug

A6ogeurotvt nnarbt, ycraHoenexxoti Oneparopottit.

.4 3a ucrnpqeHileM cnyqaeB, nPeAycMorpeHHblx HacroelLll4M

AoroBopoM, Bce AonorHeHufl , t43MeHeHufl K HacronqeMy,Qoroeopy
npou3BoAsrce e nr4cuMeHFtolz Qopve e BuAe npr4noxeHhq H
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FBrnrorct reorrevnevoi qacrbro loroaopa

.5 Cnopur, Bo3Hr4KUue ve>44y CropoxaMh, perynupyrorcfl nyreM
neperoBopoB. flpu ue gocrrxeHnu cofnacur. oru Bonpocbl
perynupyrorct 3aKoHoAarefl bcreoru PA.

.6 floroeop cocraBneH Ha apMsHcKoM t4 pyccKeM ff3btKax, B AByx
oK3eMnntpax, ilMetoulrlx paBHyro ropl4Al4qecKylo cnny. B cny\.rae
BO3HT4KHOBeHH9 npoT14BOpeqilil, npeBanilpyeT BaphaHT AoroBopa
Ha aoMgHCKOM 93blKe.
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AKT NP'4EM-CEAI]14 B EKCNNYATAqNIo YCNYTN

( KOPNOPAT'IBH bI'I VPN,)
(qengercg Heorle to AofoBopa 3a

Nn 0{ t"-toqeHHoro r. Ha npeAocraBneHue

YcnYrra <KoPndParraaHurra VPN>)

Hacrosului Arr garcnto'{ex Cropouauu:
<OneParoP> 3AO <APuenTen> r

<Knrent> KoHcrnrYquonuufi CYa PA

Axro npneue-cAaqe B g BaHHoi h

cronQraryprapoeaxHoil Knuesra,
cocraBneH Ha ocH Paoor
npoBeAeHH blx cneqhanucraM ra 3AO <<Aprvreuf e n>> 
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Cropoxst nphulnh K 3aKnrcqeHr4rc, q oPraHu3oBaHHag

<KopnoparreHan VPN> cerb, B coorBercrBlll4 Tononoruei ycnyrn

VPN, SynrrlraoHupyer HopManbHo il npeAocraBneHa KnileHry B

oKcnnyaraqilp 
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Ycnyra npe4ocraBnnerct A6oHeury c MoMeHTa noAnucaHhg

xacrogulero Arra.
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