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«U30NUS» thwl pudibmhpwlwl piykpmpymbp, npp Juqiwinpytg

t <wjwunwbh <wlpwuybumpywi opliliplGbphG hwiwdw) b, gpuilg]we
t L gulymd b QwjwumwGh  Swlpwwybonmpymi, p.GplaulG 0002,
Uwpjwl 22 hwughnd L hwlghuwlnd b <wywunwGh
{wlpwybtumnipjwl hnumwihl Yuwh wqquyhl owbpunnp (w Junthtim
untjG wuwjiwbwgph pdwunnm]’ bumwpnn Yuwd CEYEpipymG)' h gasu
qifuuninp gnpoéwnhp mlopktih upupwmnbwlwmwn dwyy Wwgywubp, sh
Unmihg, L 4 U yhwnwluwl tjwdnunGbph Yndhnbl (wyunhtn unyG
wujdwbwgpp hdwunny® Nuwwngdhpunm Jud {wiwlunpy)' b ghdu
wyuwnwluqih nijujup UUwhwlyjwih, dymu Ynndhg, Yhphght
untjli wwjiwGwghpp hbnbjwih dwuh.

Qinifu 1. Muydwblwgph wowplwG

L1 Gwwwpngp  (QGYGpmp mGp)  wwpnwdnmmd ¢ unyG
wuwjwlwgpny  Gwhwnbuwd  wwydwiibpn]  Mwuodhpunnh
(Qwdwfunpnh) wnwewnmutpny twnnighy unyl wwylwiwgpp 1.2
Ywnd  Gpwo dwnwympymbGhpp,  hul  Munmfppunmt
({wdwfunpnp)  wwpnwynpod b umgG wjwjiwliwgpm]
Gwhiwmbufws  wwylwilhpm] pigmGh SwnwympmGiipp L
Ydwnh) npuilig nhiwg:

1.2 COytpmpyniip  wwpmwyopynd £ ounyl wwydwlugpny b
thnunuwjhlG Juuwh mnpunp Ywpquunpnn  {wjwuwmwGh
Lwlpwubunpjul onpkliunpmpjuip, {wjwumnwGh
LwlpuwytnmpyuG  dhowqquyhl  wwjydwlugpipny L wyp
hpwijwywé  wimbpny  vwhiwiws YJwpgnd b upwydwGibpnyg
{wdwhunpphl dwnnmgby hnumwhG Yuuh Swowynipymbibp, wjn
pumd’  wpwgplpwg thnunwyhG  SwnwympymiGep  (EMS) L
htnwqpuyht  ownwympymGlbp, hGywybu  Gul  iounwht
ownwjnmpnilltph htn Jwupwo umphwlnuiuwhl b odwlinuy
ownwjmpjmbltp  (wjunthbw’ SwnwjmpymGibp): Onunwghl
Jwwh dwnwjmpymGGhph htin  Yuupjwd umphwlpuiughl L
odwlinuy ownwympnlGhph GYuwpwgpmpmbp, Twwnmgdwl
ujwjdwGGbpp, dwdljnGbpl ne pinipwgnpbpp vwhSwiwo b6 unyl
wuwjiwlwgph whpwdwbh dwu juqing Lugbpws 1-ny:
Cnunwhl juwwh ownwmpmbitph, wyy pynd’ wpwgplipwug
thnuwnwjhG ownwynpymbGtph (EMS) L htnwgpwjhG
ownwympnilltph plmpwgpbpp vwhiwljws 66 thnunwhl
Ywwh nnpnp Ywpowynpnn  {wjwunwGh  <wlpuubump b
opbGunpmipjudp, dwjwuwmwbh <wlpwubnmpjui Shewqquhl
wuwjdwlwgpbpm] L npubg hhdwb Jpu plgmGgws wy hpaugwlut
wlunbpny:

13 CGybpmpymlGp,  opybv  <wjwunmwlh Qwlpwwybnnpwt
thnuunwjhG Yuuh waqughl outipunnn (Gywlwyywd owbpunnnp)
@nunwjhl Yuwh ownwmpymbibpp Swnmgbihu wnweGnpyynid
t thnunwjhG Yunyh qnponuGmpymbp Yupgunjnpnn {wjwumuth
Lwlipwwybmmpjwi optiunpmipyunip, {wjwunwGh
{wlpwujhnnmpyub  dhowqquphl  wwjdwlwephpn] L wjp
hpwjwlwl wlimbpm|, npnlgm| uyjw mbuwlh swowynipymbiiph
hwiwp vwhiwlywo b6 SwnwynpymGibph Swnmgdwl npnywlih
uwydwGbp m dwdlytinlbp:

Qqmu 2. Gnnitiph hpuymGpGpp L ywpnwywinpymGikpp

2.1  Caytpmpymbp wwpmwynp &

2.1.1 Ownwmpymlfbpp  dwnmgly  wwwywd  npulng'  unyG
wuwjdiwlwgph uwwjswiGaphli hwiweyumwuhuwud.

2.12 OSwnwjmpnilibpp dwnmgly <wywunwGh dwipwuybnmp
optiiunpnipyudp, {wjwuwmwih Lwipuwwbnnppul shewgquh
wwjdwlwgptpmy b wyp hpufwljpot winmbpn] Gwunbufwe
thnuunw jhG Juujh ownwnipymbGtph dwumgdwi

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and State Revenue Committee of RA
(hereinafter referred to as Customer or Client) represented by
A. Sahakyan,, Head of the staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
scrvices related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
rcgulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agrcements and other legal acts of the Republic of
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23.1

wwjiwGlbphl hwiwwywwwutuwd.

Unyl wwjdwwgpny uwhdwjwd Yupgny Lwdwlunpgh Ynnihg
Ownwjnpjmblibph dwwnmgdwb Yhpwpbpyw) gpuynp pnnnpftip
unwliwgm ghwpmd, pGGwnyt npuip L gpuynp wWwmuutuwi
Gbpluywglly  dwdwhunpphG  dbnGwplpwd  ShengunmiGhph
Yhpwpbpju).

dwlwhinpnh  guGympjudp wuwpqupwinifhp Ghpluwjugiby
Dwnuynipymbibph dwumgdwl wwjdwibhph b dwiljmtph
Ytpwpbpyuwy.

UnylG  wuwjlwlwgpny] Gwwwbufwe  tinunwhG  Guh
ownwympmbGtph dwunnigdwl uvwlwgltph thmhnfunpjméibph
nhypmd,  wyy  pynd  Qwjwuwmwbh  Swlpwuybnmppul
opbiiunpmipjudp uwhiwjwe Ywpgn] hpwydwunm whuulw
dwmiGh nnthg thnumw jhb Juujh niipybtpuwy
ownwympnilGtph  vwluwqlbph  vwhiwliwl @opnfudwi)
nhwypmd  wwwhnll) Gpqwd  hninfunipyniGitph Ytpwpbipjuy
wbnbjwujmpjul  hwuwlbipmpymbp  {wdwjunpphG'  unyl
wuwjiwlwgpny uwhiwlguwo uwpswiihpny.

Lwjwunwlh  <wlpwwbnmpjuG  Yamqihg Juybpwgywuo
tdhowqqujhl wjwydwlwgptpny Jud {wjwunwGh
{wlipwyimnpywi optiGiunpnipjudp b wy hpwywljw wlwnbipny
thnunwjhG Quujh ownwjnipymGGLph dwnngiwb
wwjiwblbpnd  thmpnfunipymbGtp  Yuwmwpgbpm  ghyphpnud
wuywhmfb) hwdwwwnwutuwl ginginfunggymGGbph Jpupbpgug
hpugbinuip {wéwfunpphl’ unyl wwpiwwgpn] uwhiwijwe
wuwjdwbpng.

bGwwwpby vyl wwjpdwbwgpm]  vwhiwGwd  pp wyp
wwpunwnpmpyntlGtpn:

CGlEpmpymGa hpwyniGp niGh

Muhwlol) dwdwiunphg’ unyl wwjiwlwgpny Gpuw Ynmihg
unwGdGwd Jdwpdwl b wy wwpownpmpniGibph wunyws
Juwmwpnid.

Swljwgwd duwdwlwy wnwlg motm unyl wwpiwlwghpp
(wulwlywi swingdunip, Shwynniwih, dwiwGuywynpuugbu
Jwubgliby unyl vwyiwlwgpn] vwhdwlwd npnp Yuwd pngp

wuwpnwynpmpymbibph  juunwpnuip, btph  dwdwfunpgp  sh i

Juunwpnd uwd  ny wunpwd  Yhpwyny b Guowpnud
Ownwjympjmlltph plgmGdw, gpwlg nhiwg  Ydwpdwé
ujwpununpmp)niliGtpp Jud unyyli wjwjiwlwgpny
Gwjuwwmbufwd  hp  wy  wwpowynpmpymGGpp:  UmyG
tipwibnn] G(whwwbuwd phwpbpmd  CGYLpmpymGGa  hp
dwlimgiwip vwhiwlnd b wjl dwdytwnp, nph plipwgpnud
{wSwlunprp wwpnwnp b gbpwgGly hp Yondhg pnyp wpdwd
wuwjiwbwgph wwjplwGbph juwjenmdGhpp: Gph <wdwfunpgp
¢ dbpwglind whimnudp unyG Gipwibnn] Gwwnbufwd
CaYtpmpjul Ynnihg Oowlingdwdp uvwhdwlwo dunillinnug,
Caybpmpynilip Ywpon b oty ungl wywipdwlwghpp b wwhwehy
{wdwjunpyhg YGwuGbph hwnmgnd.

bpwhwlwglty uny(  wwydwlwgpm| uwhdwGyws hp wy
hpwymbpGtpp:

{wwfunpgp wwpumwynp t°

Unyl wuwjydwlwgpn] vwhiwljwd Yuwpgm] L wwjdwbGbpm]
plnnilby CGYLpnipywl Ynnshg dwumnigud Swewympmbikpp L
Ydwphy npulg phifwg’ unyl wwydwiwgph py 1 hwybwony
uwhiwijwe qlbphl (uwlwqlbphl) bwdwwywnwuwb, huy
YinuuniwghG Yuwwh  mbhdtpuw]  dwnwympynGGbph  hwidwp'
dwjwunwh {wlpwybnmpyul optbunpripjudp uwhdwijwd
hpuduwum yhnwlwt  JwpdGh Yogdhg uwhfwljwoe
uwluqlbphl hwiwupuwnwuluwG,

Armenia;

2.1.3 In casc of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal
service provision by means of intcrnational agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clausc, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;
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wuwdwlGbphl hwiwwywunwufuwG.

UnyG upuyiwGugpny vwhiwijwd Jupgny <wdwhunpnh Ynndhg
Swnwjnmpjmllitph dwnmgdwb Yyepuptppug gpudnp ponnplbp
unmuwm ghypmd, pGGwpyl] npulp L qpuydnp wumnwufuwul
(tpupuglt; <wdwlunpghlG  dtnGwpywo  dhengwnmuiltph
Ybpwpbipjwy.

{wdwjunpgh  gwlympjuwdp wwpqupwlindGbp GapYujwglby
Swnuympynilitph dwnmgdwl wwjdwGGhph L dwdlEmbibph
Ytpwpbpjuy.

Unyl  wuwjiwlwgpny G(wjupwwbujwd  thnumwhG  YJuwh
SwnwynipymGitph Swnmgdwl vwwqltnh thnthnfumpymGGtph
ghwypnd, wyg pymd  Qwjwuwwlh  dwlpwybnnpjul
optiunpnipjudp vwhiwlwo Yupgnmy hpufwum whnwlwb
dwpiGh Ynnihg thnumwjhG Juuyh iy tpuwy
ownuympniltph  uwipuglbiph  vwhiwiiwl  (hmbnfudw()
ntwpmd wwwhnyly GYwd thnhnjumpynGihph Jbpwpbipyug
wbtnijuwnympjul  hwuwibhnpnGp  {wdwjunpphG’  unyd
wwiwlwgpny nwhdwljwo upuydwlibpny].

dwjwunwGp  dwlpwybnnpjul  Ynnpdhg  Juybpuggud
dhowqquhl ujwjiwiwgphipny fud Lwjwunuwih
dwlpwutwnipjul optGunpmpjwip L wyp hpwjwlyw wiwmbpm]
thnunwhG Juugh ownwnipjnilGtph dwunnigdw(
wuwyiwlbpmy  ghnfunipyniitp uwwmlbne  phupbpnd
wwywhnyb; hwiwywnwupow6 hnthnfjunpymGGiph Jpuwpbpjug
hpwqtynuip <wdwjunpnhG' unyl wwydwiwgpny uwhiwGjwo
wwjiwlGhpny.

Guwuwwplp  unyl upwydwlwgpny]  vwhdwGjwd  hp wy
yuwpunwynpnipymGibpn:

CaytpmpyniG6 ppuymGp mGh*

Muwhuwboly {wdwhunpnhg’ unyl wwjiwlwugqpn] Gpuw Ynndhg
unwlaGwo Jwpdwb b wjp wwpnwnpupymbGibph wwmyws
Juwwpnid.

Swijwgwd dwiwliwy wowlg mobim umyl wwjdwlwghpp
(whlwyul swimgiwdp, Shwlnniwih, dwiwiwyuinpuuwbu
Ywubkglby unyl wwjdwliwgpny uwhiwljwd npny jud ponp
wwpunwynpmpjniGGtph - Yuumwpnuip, bph dwdwpunpnp  sh
Juwuwwpmd  Juwd  nyp wwupwd  Yhpynd b l{uunwpnui
SwnuynpnGibph  plngmbdwbG, »pwlg nhiwg  Jowpdwb
yuwpunwynpnipymbibpn Jud unyyli wuw jdwlwgpny
(wpwwbuwwo  hp wyy  wwpowynpupymGipp:  Unyl
kipwlhnn] (wwwbuwwd nphwypbpnud  CGYLpmpymGGE  hp
owlmgiwdp uwhifwln t wyli dwdlytunp, nph plipugpmd
Lwdwhunpnp wwpnwynp b gbpuglty hp Ynndhg payp wpfwo
wwpiwlwqph wuwydwiiph juwfunmiGbpp: Gpt {wdwfunpgp
sh Ytpwglnyd fuwhmnudp umyG GGpwlbnny (wiwnbufwd’
CGykpmpjwl Ynpihg dwlmgiwdp uwhiwlywd dwiybnmd,
CGYbpmpynGp Yupng b moty unyl wujdwGwughpp b wwhwoby
{wdwlunpnhg YGwulGtph hwnmgned.

bpwijuGuglby unyli  wwjdwiugpn] vwhdwlijwd hp wyg
hpwyniGptbpp:

Zwéwjunpnp wwpwnwyop £

Unyl wwjpdwlwgpn] vwhiwljue Jupgny b wwjdwiibpng
plinmGt; CGYtpnipyw6 Ynndhg dwinmgywd SwnwmpymGGhpp L
ydwpby gpwbg ghiwg' unyl wwjswiwgph phy 1 hwdbpweny
uwhiwGjwd qlbphG (uwwlywglbpht) hwiwwwmwufuwd, puy
thnunwyht Yuwwh mGhdbpuwg  owowympyniGGhph - hwdwp’
Swywumwth <wlpwwbumpyul optlunpnipjudp vwhiwlijwd
ppwijwum  whnwiwl  JwpdGh Yyopdhg wwhdwlgwe
uwuqitphl hwdwupunwuiuwG.

.

Armenia;

2.1.3 In case of the reccipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedurc defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
prescnt Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate thc breaches made in the terms of
the Contract. In casc of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Recalize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by thc Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in casc of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;
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CGytpnpywl Ynnpdhg dwwnmgynn SwnwnmpymbGhph npwhh
Jwd  wyp wwjylwGGhph  bpwpbpjuy  pegopGhp mGkGugm
nliyphpmd whwupun wmbinkjwg Gty nnulg dwuh(
Caybpnipywbp’ wwhupubbym] unyl wwypdwlwgph 5.3 Yoanny b
2.3.3 tGpwhtinm| uwhdw Gwd wywjdwGhpp.

Oplt  ufuwy Jwd ny hwjwuwh  (Gudwd), hGguybu Gub
wnlwpujhl qunuGhp hwinhuwgnn whnbynpymb smwpudty
(hpwywpuujhG  Jwd  n;  hpuwywpuuhG  GquGulng)
CaYbpnpywb k CaYybpnmpjwl Ynnihg dwwmmgynn
Ownwjnipynilibph npulh b w) wwydwlGbph Jepwpbpgwy.
Mwhww(b hnunwjhl Yuuh swnwynpymGibphg oqunnGtph
hwdwp «®numnwhl YJuugh dwuhl» {wjwuuiwGh
Lwlpwybunpyjwl opkipm] U dwywunwh {wlipwubnnpjui
dhowqquyhl wuwydwlwqptipn] uwhiwljwd YwlnGibpp, wjn
pymd wnwpwlhGbph GhpypuiphG W wp  wwydwGGhpa
Yhpwphipnn JunGGbpp.

Gwwnwplp  unyl wwyiwlwgpn]  vwhiwlwd  hp wy
wwpnwynpnipjmGbpp:

2.4. Qwtwunpb hpuwymbGp mGh

24.1
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Qnifu

Muwhwlolhy CGYGpnipymlbhg OwnwympymbGhpp dwwnmgby
dwiwlwyht L wuwwywd Yuwpgm] unyl wwjydwlwgph
wuwjiwlGhphG hwiwwywwwuuwd.

Stntlwuynipynil unwlug Swnmgfuwd SwnwympynGibph Jud
Bwnwjnipyniblbph dwnmgdw ppwgph Yhpwpbpywy.
{dwjwunwGh dwlpuybnmpjul optiiugpnipjudp uuhdwlfwd
Yupgny hpwjwun ybwnwlwl dwpdh  Yondhg  thnumwghG
YJuiwyh mGmfEpuw) SwnwympymbGtph vwluwqlhph vwhiwidwb
(thnhnfudwl) htn hwdwdwiG shGem ghwpnad oty umgG
wuwjdwlwghpp' Gwhiwwbu Junwpbny Jbpg Gwhwyjwnl b wyn
dwuhl Gwfuwuybu S-opjw dwdytimmd qpuynp wbnbljugGhym]
Caytipmpjwlp.

{dwjwuwmwGh  QwlpwwybnmpjwG  Ynnshg  Juybpugywo
thowqqujhG wwjdwlwgplpny Jud {wjwuwmnwbh
Qwlipuuylnnipjub opbiGungpnipyudp b wyp hpwjwlwl wyntpny
thnuunw hG Juuh ownwjnpjmGitph Jwunmgiwb
wwjdwlibpnd  imbnfunipymbGtp Juwwwplbim  ghupbpmd’

Jwwwpwd  gihnfumpymGibph  htn  hwdwéwi  yhibm

hpdpny mobty unyG wwjdwlwghpp G(wlwubu Jumowpboyg
Ybpgwhwyqwpy b wyn dwuhl Guwjuwubu 5-opjw dunftinnud
qpunp whntlug by CGYpnipywbp.

bpulwlwglt] unyl vwpiwbuwgpm] vwhiwiwd hp wy
hpwymdipGtipp:

3. BwrwjmpiniGitph hwdGmui-pGnniGnudp,

MNujydwlwgph  ghGp, OCwnwympymGGiph JdwwnmgdwG qlkpp
(uwljugftipp) b JGwpdwb Jupgp

31 Unyl  wwjpdwlwgpn] Gwjuwmbuwd  GounwghG Juwh
ownwjnipymGtph, wyn  pynnd  Upwgplpwg  tinumwjhl
ownuwynipymGltph (EMS) W hbnwgpught  dwnwjmpymGhph
dwumgiwi qibpp (uuwluqbtpp) << opkGunpmpyuidp uwhiwijws
upgny uwhdwymd L (Qud) hopojugud 66 CGYspmpniG
Unnihg, hul thnumwihG Yuwuwh mGpgbpuw) SwnwympymGGhph
dwunmgiwb uwlwqlbbpp vwhdwlymd L (Qud) honufmd LG
{dwjwunwGh dwlpwwybunnpjui optGugpmpyudp  uwhdwlywd
hpwjuwum whnwiwl dwpdGh Ynqihg: Unyl Yhomy Ggwd qlbpp
(uwluwqbtpp) {wlwjunpnhli  wpwdwnpynd 6 CAYLpMpjwa
hlwnbplGowwyhl  Ywyph  (www.haypostam hwugbm]) Yud

Caytpmpyjub thnunmwihl  pwdwldmbpGbph  dhengm|: Q-Ghph

(uwlwqltph) htmwquw thnhnfumpynbtbph ghivypmd {wdwiunpyp

2.3.2 In casc of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules cnvisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agrccments of the Republic of
Armenia, including thc rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Reccive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agrecing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

244 In casc of not agreecing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
thc Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clausc shall
be provided to the Client by mcans of the Company’s
website (address: www.haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
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3.6

3.7

3.8

3.9
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thnfuwlgnuiG CGYLpmpjwln:

UnyG ujwjiwbwqgnph nowliwmyGbpnud {wdwlunpgh

wowgwpynipyudp  Swnwjnipynillliph  Jwnmgnuip Jupnny &
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Yhpwnbi winyd” unyG wwyiw Gugpny uwhdwjwo subpny:
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compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 54 220 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of onc-time deliveries (in case of sizeable
items), the Company has the right to proposc the Client to
usc the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clausc can be submitted by the Client in
paper, by means of postal or hand delivery, or via ¢-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framcwork of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Scrvices provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the



(hwpywjhlG huphy) b hwapbnm wduwjw pipugpnud dwmmgywe
OwrwympjmbGtph Jtpwpbpjw) hwyybungnpynt, npnud wmuGdhG
ungny  Gymd &t dwdwlunpgh  wpwiwgpus Yulfuwgbwphg
jwunwpjud Gfuqbgdwi dwuhl menbjuumnpymb: Uunnmgud
Ownwympjnililtph  Yhpwpbpjwy hwogbnynpjnbip juqiynd E
hwyjbnm wiujw plpwgpmi CGYkpnpjwl U {wdwlunpnh Ghol
unnpugnjud wowpwGhGiph hwGdGdwi-pgmGiw Jepupbpyug
hudwywumuufuwb thwunwpnptiph hpdwi Ypuw:

3.10 Lbpyuwywgywo  hwyqwpyuwyhG  wunwpngpp GGpulw b
hwunwwdwl <wdwhinpgh Ynndhg’ wyl unmwlwmg htnn 3
(tptip)  wpfuwwnwpwihG  opw  plpwgpmd:  <wpwplwhG
frwunwpnpnd wihwdwwwnwupuwinpymGibp hwjnGwpbpfbm
niwypmyd Lwdwhunpmp wwpwunop b wjn dwuhG gpugnp ownighy
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hwiwdwjlimpyml  dtnp  phptym  ghypmd  {wdwjunpnp
hwunwmnd £ hwpqupuyh thwumwpninpt nt nuqpupymd b npw
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311 Uny6  wwjdwlwqph powlwlyGbpnd thnunwhG Ywwh, wjn
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wnwpynn  inunwjhG wnwpwGhGiph  hwGdGned-pinmGnuiG
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3.10

3.1

3.12

Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes arc carried out in
compliance with the procedurc envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at thc Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedurc and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

42 CGybpnipymbp  wwwwuppwlwuympymG  sh Ypnwi, tph 4.2 The Company is not held liable if the postal items have not

hwugbwwnhpngp  thnuwnwjhG  wrwpwGhGhpp sk6  wowpyty ny
unnyq Whwd ny  (hwpdtp  wnwpiwG hwugbh, hwugkh
tintpnfumpjw, higybu Gub hwugbwnhpng pugulwynipjuG fud

been delivered to the addressces for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
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other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clausc, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.



Gifu 5. GwnpnGhmpymb

5.1
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5.3

UnyyG wuwjdwGwqpny (lwhiwnmbuwo
Ownwmpjmblbph  Jwnmgdws nlpwgpnid  ChYkpnpymitp
wupnuwynpymd - wwepwhnyty {wéwhunpgh'  tinunwght Juuh
SwnwjmpilGtphg  oquujtym qunuiGhmpyul  hpwymbpp
{wjwunwih {wlipwybnmpjui onbGunpnipjwG b wy) hpuduilwi
wlwbph( hwiwwywnmwutuw:

Caybkpmpjniip wwpnwynpymd b nplt dlum] btppnpy wléwlg
shuiynGby U wyp Yepuny shpwwywpwlly <wewiunpnh Jhpupbppuwg
hptl  hwjnlh  wolwnpughG Gud wjp  qunubhp Yuwqding
wbinblympnilitpp, pugwnmpjudp ophlipm] uwhdwlywo Jupgn]
Gyquo wmbntynpynilGbpph npwiwnmiwb LGaYbpnpjul
Wwpnwynpmpjwl nhupbph:

{wdwjunpnp wwnunwynpynud L shpuwwwpuyty uny)G
wuwydwlwgpny  SwnwjmpjmGhph dwwmgdwl  plpwgph
Yepwpbpjwy s8ujwd b ng hwyjwuwmp wjlughuh wtinkiynipniGGhp,
npnlip Ywpnn GG YGwu hwuglitg CaYGpmpjwl hwdpwypli L
hwligbglby wwwnnnibph dnn CGYbtpnpywl Ynnihg dwnmgynn
ownwjmpnilGph  Jbpwpbipyuy ny  hwjwuwh  Ywpdhph
dlawnynpiwln: <wdwpunpyp wwmmuynpymd t nplt dLnyg bppnpy
wldwlg shwpnlb b wyy Yepyny shpwwwpwiyly CaYkpnipywt
ybpwpbpjwi hpkl hwpnGh wnlanpuiyhG uwd wy) qunnGhp Yuquinn
whnbympnlGkpp, Puwgwnmpjudp optilipny uwhswiywe Jwpgny
GpJud wtintinipyniGGhpp npuwiwnpiwi {wdwlunpygh
Wwpuuwnpnipju nlivypph:

Gqmiju 6. Unwpw Gm hwGé Goudp hwugtwwhpnep (unwgnnhb)

6.1

6.2

6.3

6.4

6.5

Lwidwlwgpului  pnpwlgmp)mi hwlnhuwgnny  qpulgyny
(ywmhpdwo) Yuwd  qlwhwnfwe Yinunwjhl  wnwpwGhGhpp,
hGswbu Gwl hbewgpbpp L dhGsL  Gpynt  Yhngpwd  purpp
sqbpuqubgnn gputgynn wy) thnumuyhl wowpwGhibpp (unyG
qUuh hdwuwnny wjunthte'  qputgynn wnwpw(h), uwmwgnnh
hwughl uwwuwpynn hnuwnwghG pwdwldmlp dnmwunpwgpbint opp
Caybpupywl grunwnnwph dhongn| wyliwmwlipw)hG dwikph
plpwgpnud  wnwpymd LG puwn wnwpwlhGiph Jpw  Guo
hwughlbph:

Cnunwwnwph  wnwghl  wyghimpjub dudwGwly hwugbwinhpne.

pwgwlwnipjwl  nhupnud thnunwwwpp  Gdwl  wowpwhi
YJbpwnupdlmd b thinunwjhG pwdwldmbp’ hwenpy opp wnwphyng
Gujwwmwlyny:

{wgnpy opp hwugbwwnhpng Pwgwhuwymp)nilp YpYyGytym nigpmy,
hmnunwuwpp hwugbwnhpng hwdwp  ponGmy t owlnigwghp’
thnunwyhl pwdwidnip Gbpyuwjwlwm b shwGéGwd qpulgyan
thnunwjhG wowpwGhi vwnwwnt GwuhG:

UnyG qiiuph 6.3 Yenmd Gpwd owlmgwghpp  thnumwuwwpp
wbinunpnud £ unfjug hwugbh tinunw ht pwdwlnprujhl wplnmd
Ywd tinunwjhl pwdwlnpyught wwhwpwGh hwiwwywowufuwb
fughymy:  ®nunwjhl  pwdwlinpnu;hG wpynh Ywd thnunwghl
pwdwlinpwjhG wwhwpwGh Puwgwlwympyul nhiwypnid
thnunwwwpp  dwlnguwghpp  hwGdGmd b wjw]  hwughnui
plwlpnn swihwhwu widwlighg dtlhd, huly npu wlhGuphGnpjwb
nbypnid dwlimgwqghpp thwyglina t dnunph nowlp:
bpujwpwlwywi wié Jud wihunn dtinGwplwwbp hwlghuwgny
hwswjunpnGpht mnmwo gpulgyng wnwpwihGtph hwid(dwi
qnpoplpwgl wuwhmltint Guuwnwlny dwwlunpyp wewpwln
hwugbwgpnuit hpwhwlwgbhu Gymd t hpwjwpwlwlwé wiéh
Jwd wlhwwn dtnGwpYwwnhpng w)G Ghpyujwgmgsh wlmbp, nph
hpwjwunt b unwlwne hpufwpwuljwi whdhli Yuwd wlhwmn
dtnGwpluwwhpnep  hwughwgpjuo imumwjhG  wowpwGhG:
{wéwhunpnh Ynnihg unyl Yhumnos (2Jwd” thnumwyhG wrwpwGhi
unwlwnt - hpuwjwumpymG nuikgnn wldh wlmbp 3lybnt
nbupnud wewpwihGhpp hnumwnwpp Ynnihg hwGdGymd kG
hpujwpwiulwi wiéh phypmd’ ybtpohGhu  njwlwphG G

.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the cxception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivercd by means of the Company’s
postmen on the day when they are introduced in the post
office attending the recciver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to ensure the delivery of registered items
addressed to clients which arc legal entitics or private
entreprencurs, the Client shall mention when addressing
the item thc name of the representative of the legal
entity or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employec designated



6.6

6.7

6.8

6.9

nhljwuph Ynndhg thwgnpwo wiahG Yud nbljunfwph hpuwdw Gm|
uwhiwljwe  wyluwuwlghl, huly wihwwn dtnGwpluwnhpng
niypnd” wldwdp wlhwwn dtnGwpluwwhpngp Gl ytipghthu
Unndhg (hwgnpfwd  wGéhl Yud  wlhunn 4dtnGwpluwnhpng
hpaiwng vwhdwlfwd w)fuwnwyght:

UnylG  quh 63  Yhond  Gplwo  shwlaGwo thnunwjhG
wnwpwplbpp YEpwnuéynmy &6 finunwgh6 pudwiindp, npuntin
(2Jwé wowpwbhitpp wwhmd b6 30 (bpkumG) op: UnyG Yennud
(wd  bptumGopjw  dwdytwmh  plpwgpnud hwugbwwmbpp
(hwugtwwhpng  Ghplywjwgmghyp)  Yupng Gpyu Gy
thnuuwjhl pwdwGimép b unwug thnunwihG wewpwGhe:
Gpluntopju dwiltinp jpulwing htnn shwdGywo thnuwwhl
wnwpwlpl  CGYbpmpyniip umyi wwpdwlwgpny uwhdwlgue
Jwpgny Ybpwnwpdlmd b <wdwjunpghG' Gbpm] shwGdGswa
wuwwndwnp, npp jpugynd b CN 15 dlwpnph Ypw:

Uny( gfuny Gwhuwnbuwd wowpwGhGbph wwhiw( tiptunwGonjw
dwiybunp <wdwhunph gpuynp wwhwieny Yupnn k YpGwwnby L
uwhiwyby CGYtpappuG Yonihg wnwewplyng wy) dunfybn:

Unyl wuwytwwgph ypgwlwlbpnd thnumwyh owlipnglGtiph L 2
(bpyn) Yhingpwdp glipwquitgng wy) wowpwGhGbph, hiswbu Gul
gujwhuw(9 pninp mbuwlh wnuwpwGhbtph hwGdGnuiG
hpwlwbwgymd t thnunwhl pwdwGdimbpGiphg: UhGsl 2 (tpym)
Ypngpwd popnp wnwpwGhGbipG CAYbpnpjwa Yanihg wowpdmd kG
hwughwlwl wowpdwl Yupgny, L wrwpwGhGhph hwidGmi
hpwljwbwgynd L unwgnnh phwympjwl, gnponiGhngpjub Yund
quliybnt Jujpnud” pun wmupwdne Ypw Gygwd hwughbh:

6.10 Qwuwpuy  (sgpulgynng)  Gwiwlwgpulywd pnpwligmpnilip
(wjunthtin” {wuwpul Gunfwly), wyn pynd wnwig dpwpuynpdwi
wnwpynn  hwuwmuly  dlwlbpydwdp wyy wnwpwlhGbpp

6.11 G-pwligynn

(hwuwpuwy pughllitp, swingnuiGhp, CNO7 htindwlmgnmuiGhp L
wyjl) vnwgnnh hwughG uwuwpynn GinunwghlG pudwGidatp
Umwpwgpylint  opp  RGYkpmpjwl  inunmwwnwph  hengny
wyluwmwlpwjhli - dwdbph  plpwgpmd  wnwpymd GG pun
wnwpw(hbph Jpuw Gwoe hwughlbph: {wuwpul GudwyGtph
hwGéGmdl hpwjwlwgymd b gpup hinunwjh6 pudwbnpyught

wpinnd - Jwd - hnunwighlG o pwdwlnpnwihG wwhwpwGh
hwiwwwwnwuluiwl fughimd wbnunptm  dhengny: Onuwmnughl
pwdwlnpguyhl  wpynh  Yuwd  iunwghG pwdwlnprughl

wwhwpwlh pwgwiwympjuli nhypmd hwuwpwy Gudwlbtpp”

hwlalymd £ wnfju) hwugbmd plwlyng swhwhwu widwlghg
npbt  dGYhG, huy  bpwdwpwlwlywl wGih  Yud  wihwm
dtnGwpyuwwhpng nhypmd Gdwé wowpwhbpp hwGdbynd b6
uny)l wwjdwbwgph 6.5 Yhnny vwhdwGwd hpujwunt widwighg
nplk dhyhG:

thnumnuw jh wnwpwlhGpp hwugtwwhpnep
(unwgnnhG) hwGaGynd &6 whdp hwunwnng thwunwpnph hpgwG
Ypw: Cnumwwunwpl wnnigmd b hwugbwmppng (uunwgnph) widp
hwunwmnn uuunmwpninpp b gpuilgynn wowpwGhG hwiéGmd t
Pwgwnwybiu wnwpwlint Ypw ipJwo umnwgnnh(G:
bpujwpwiwluwl widh Jud wihwwn dbnGwpiumhpng nhupnud,
tph wnwpwlm Ymu GJwo st wnwpwGhG unwgnn ppwifwun
wldh wlmbp, www qpubgynn Gnunuwh  wowpwihibph
hwGalndl  hpuwywlwglhihu, $hisk wnwpwlim  hw(dGnudp,
thnunwwwpl - unmgnd b ounyl wwpdwGugph 6.5 Yhnng
uwhiwljwo wowpwih unwluwm hpujwumpymi nGbgnn wGdh
wdp hwunmwwnn hwunwpnnpp:

6.12UnyG  wwjydwGwgph pppwlwlyGtpmd  <wdwiunpgh  Yandhg

wnwpywd, uwljwjl «Ny CGYEpmpywulb dhnpny shwaGfwor» pnpnp
wnwpwlhGtpp Ypwnupdymd b6 <wdwjunpnhl, pugunnipjudp
dhowqquyht  thnunwghG  dwnwjmpymGibph  upwydwbGhpmy
uwhiwljwoe npmpwlh ghwpbph, npnlp Ywpquynpynud GG
Lujwunwlp {wlpwuybnnpjui Showqquihl upuydwlwgpbipny b
npubg hpdwl Ypw hwdwwywwwuhnul whwempyniGGhph Ynndhg
uwhiwiywo thnunwjhl YulnGGhpny:

6.6

6.7

6.8

6.9

6.10

6.11

6.12

by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, arc returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the cxpiration of the period of thirty days, the
Company rcturns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicatcd upon the item.
The ordinary (unrcgistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN0O7 advices of receipt etc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
reccipt by the post office attending the recciver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is ncither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the recciver indicated upon the
item. In casc of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, arc returned to the Client, except in certain
cases cnvisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.



6.13 Unwpjwd, uwluwjl «0; COYtpmpjwl dtnpmy  shwGaGfwor
thpwqqujhl wnwpwlhlbpp Jbpwgupdyomd 66 wdwlunpghG
ytpghGhu  Ynndhg  Jhpwnupddwl  hwdwp  uwhSwGgwo
ownwjmpjul wpdipp dwpbm pliypmd: Ubphw6puwybmwljui
wnuwpniiliiph nhiypnid wnwpwGhGtph hbunytmunupdp
Juwwmwpynud t widdwn:

6.14 Unyl  wwjdwlwgph hdwunm] «0y CGYbpnippwb  dhnpny
shwidGwo» GG hwdwpmd  htwlyw; wyl  nbupbpp, bpp
CaYyapmpymbp Yuumwpbp b oumy6 wwpdwbwgpny vwhiwijuwd hp
wuwpunwlwinpynGGhpp, uwlwjl wowpwihG hwugbwwhpngp sh
hwGaGyty

w) hwugbh ufuwy (hGhn ywwngwnny,

p) hwugbh thnthnfunipjwl wwwndwnny,

q) hwugbwnppng pwguljwnipjut wywwdwnny,

1) wnwpwlnt Ypw G2fwo hwughmd hwugbwwmhpng splwlybne fud
squbybnt yuwwmwnny,

t) hwugtwwhpng Ynqihg wnwpwlh uvowluwimg hpwdwpbm

wwwndwnny,
@ gqpulgynn wnwpwhGtph nhiypmy hwugbwwmhpng hpGnipniip
wuwpgbm  whGwphmpywl ghwypnd  (wGép  hwumwnng

rwunwpninp sGEpjujwgytim nhypnud),
t) CGYbpmpymlhg whlwiu wy) ywwmdwnny;:

6.15 Unyli wwjdwlwqgph hdwunny hwughl hwdwpdnd b unmyg, bph
wpwpwlm  Ypw  jpugwd  hwughnd  weiw 66 hbwnbjuyg
swihwhyGbpp Gaplwjwgyuo hppuuimpjudp’

w) wlinl wqqubmd,

p) thnnng, G, ptGph hwdwp, pliwlwpwth hudwp,

q) plwlujuyph wijwimd Afwpg, punup, qymy/,

1) thnuniwjhl nuuhs:

Lwjwunwh dwlpwwbnmpjul wwpwophg pnipu wewpyng
wnwpwln ghypnd jpugymd G Gwb yhnmpjul wijuiiwi
nupup, hlyybu Gl wpnwuwhiwl wnwpyng  wnwpwin
Alwlhbpydwi  hwiwp  wwhiwijwe  JuwybpuyupdwGiip m
dlwpnplipp:

6.16 UhowqquijhG
dLwlytipydwl, wowpiwli L
htingbpuwnupéah htinn
wnwldlwhwnympymbitpp  vwhiwlymd  GQ
Lwlpwujtmmpjul thowqqujht
(Quiwz fuwphwihG Yinumwjht Shogpyjwl wimbpm)):

6.17 GnunughG Ywwh dwnwjmpymbGibph Jwwnngdwl wwjdwGGhpp
(Gwl unyG wwypdwlwgpmd G2Qwo wwydwlbtpp) vwhiwijwe ba
Lwjwunwbh {wlpwybumpjui JhowqquyhG wuydwlwgpbpm] b
thnuinwhG Juwwh gnpomGbnpymbp Ywpquegnpng  <wjwumwh
Qwipwwhbmmpyul  hwiwwywumwuuwl  hpwduwiuwl  wipnbpny:

thnumuw jhG wnuwpwhtph

hw(Gd Gw,
Yuupfud

pGnmGdwa,
hGyytu  Gwl
qnpoplpwglitiph
Luwjwuwnwih

dwdwhunpnh  wwhwlgny  COYkpmpymbp  wwpuunjnp  E
wipnowlwl Lk Jwughih  wbnbjundmpmb  wpudwnpby
{wdwhunpnhG ownwjnipjmbGGhph Jwwnngiw (G wnlisynn

guijugwd hwpgh Ybpupbpjuwy:

G-pmifu 7. dkdtph podw G Jupgp

7.1 UnylG wwypdwlwgph Yuwuwwhgmppudp Unndkph dhol dwqud
yb6hpt nu wwpwdwyimpymGtpp moymd b6 pwiwlgnpymGitph
dhongny:

7.2 Pwlwlygmpymbitph wpnynipmy hwdwdw)lngpymb dtnp sphptm
nhuypnui® Unnitiph dhol owquo yhdhpp moymd 6 puwwlywb
Yupgny® Ldwjwumwih {wlpwuytmmpyui optiunpmipyulp b wy
ppwjwlwl wlmbpht huiwwywunwupowG:

wuwjiwlwgppny] |

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fec envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee docs not inhabit or is not at the address

indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surnamc,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item: delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defincd by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to rcach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.



Gmju 8. Gqpunhwlhs npneypltp

8.1

8.2

8.3

8.4

8.5

8.6

8.7

Unyl6 wwjdwbwghpli nidh dbe L dwlimd L Ynnibph hwdwp
wuwpnwnhp b Ylpiwl wwhhg W gnpomd b WhGsh 2017p.-h
ntymbdptph 20-p: Unyl wwjiwlwgph wuydwiGhpp Yhpwonynd
kG 01.01.2017p.-hg ( pwn. opklugpph 441 hnypjwd, 2-py Juu):

UniyG wujdwlwgph dwdlbnp upnn b Gpuwpwdqyty dhisle wyn
dudytimp pulwp’ unyl wwjdwGuwgph Unpdtphg nplt dGYh
wnwowpympjul  welwynmpjul  ghypmd  wwjydwlng, np
{wdwlunpph dnn sh Jbpwglp thnunwihG dSwnwympymGibphg
oquiytiint wwhw(ep:

UnyG  wwjdwlwghpp  sh Yuwpny  Gumpnfudly UGnndkpp
wjwpnwynpmpyniitpp Swulwlyh sunwpiwG hbmbwipm|, Jud
widpnnnipjudp |noyby Unndtiph Ginjuwnupé hwdwdwjGnipjudp’
pwgwnmpjuip {wjwunwih <wlpwwbtnnpjub ophliunpnipjudp
uwhiwGywo ntiwpbph:

Unyl  wwjdwlwgpm] uvwhiwlijwo  thnunmwghl  Quugh
ownwjympyniibtph qliiph (uwlwqbtph), hGywbtu Gl OGnuunwjhG
Juugh ownwjnpjnilitiiph dwunmgiwb wwjydwlGhph

thnmhnfumpjnilGbph nhiwypmd, CGYtpmpinilp thnhnfumpyniGGtpp
Jbpwptipjup mbntiuwwymp)nilp mpwiwnpmd £ {wdwpunpghG pp
thnunwjhl  pwdwldinmbpltph, hGauytu Gwlk  CeYLpmpjw6’
www . haypost.am htimbpGtuw hG YJuwjph shongmy:

Unyl wuwjdwlwgph thnhnfunipymGGbpp jud  pugnudGhpp
Jwuwpnud - GG Ynndtph  ginfuwgupd hwdwdwjlngpjudp’
Lugwunwlh  <wlpwwybtnmpyuwi optifunpnipjudp vwhiwGfwo
Luwpgny jpugnighs hwiwdwjliwqptp Yaphnt dhongny:

Unyl wwjypdwlwgpny G(whwnmbudwo’ wuwydwlwgph puodwb
niyptiphg pugh unyl wwjdwlwghpp Ywpnn bt dhwyandwih
moylip Unnibiphg jnipupwlysniph Gwhiwdbnlnpjudp guiluguo
dudwlwl wjn dwuhl djnw Yendhl Wby wdpu wowe gpudnp
owlngbm wwjdwliny:

Unnitpp  hwdwdwylymd GG, np bph unyl wwjiwlwgph
qnponnmpjubG  plpuwgpmi  dwjwuwmwbh  Qwlpwwybnmpjub
hwiwwywuwubpwl  Gopiwwhy  ppuwjwiwl  wiwmbpny  WYwd
dhowqquht wwjdwlwgpbpn] uwhdwiybl SwnwympymGibph
Jwuingdwl wyp wwjtwGibp, h hwibdww unyl wwjdwlwgpny
uwhiwljwo ownwympymbGlibph dwwmmgiwl wwjdwlibph, wyw
Unndbipp Ywnwelnpnytib hwiwywwnwubowb Gnpdwwnpy
hpwjwlwl  wlhnbpny  Ywd  dhowqquyhl  wwjdwlwqgpbpny
uwhiw(ywo ownw npjniliGtiph Swnnmgdwl wwjdwGitipny:

8.8 Unyyli wjuydwGwghpp juqidwao t hwybiphi b wiqtpkl (kgmitpm],

8.9

hwywuwpuwgnp hpwyjwpwlwul nid niltgnn snpu (4) ophlwlhg:
Mujydwlwqph 3 (Gptip) opplwlyn dGnud £ CGYLpnipjwl dnw, huy 1
(0tY) oppGwyp wmpymd t {wdwjunpphG: {wjtptl L wlqbpkG
wmbpunbiph dhke wmwpplyjwnuiGtp jud hwijwunipymGibp hlm
nbypnud gnponmud E hwjbiptl wmwpphpulyp:

Unyl wuwjdwGwgpny Juuwpwd poinp gpuynp dwingnuiGhpt
plinmGbih GG Unndbkph Ynmqihg, tipk gpubp juwwwplby G6 unyl
wyuwjiwlwgph G 9-n  uwhdwljwd  hpwyjwpwGwljwb
hwugtitpny  Ywd  bjuwpnGughG  bqulwyny htinbjwy
EiiyunpnGuwjhG qhnunp hwugbGhpny

LGYkpmpymG * namakanish@haypost.am

dwdwunpy secretariat@customs.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be modified or completely resloved

by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases
determined by the Legislation of the Republic of Armenia.

8.4 In casc of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract arc

8.6

being carricd out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that
the other Party is informed about it in written one month
before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agrecments of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In casc of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the ¢-mail addresses as follows:

Company: namakanish(@haypost.am

Client: secretariat@customs.am




Cnyt wuydwlwgph 9-pn qiiumd Ggwd JuybpuwwydwiGbpnd L 8.10 In case of making changes in the requisites under Chapter

-mub wuypiwGuqpp Yopiwl hwdwp {wdwhunpgh Geplwjjugpue
~odnuind b npul Yhg  thwuwmwpnpbpnd  thnhinfunipymGGtin
swunwpbm ghuypbpmd Unndbpp owlmgmd &G dhdjulg wjy
~wupl hwiwwwwwuuwl hmpnfumpynibp juwuwpybmg htuan
—nopjw duwdltinmd Ywd  wGhwuwrn, btph  hnthnfumpymGn
qhpwpiminud E pullujhG qugbtpuupuwydwGabphG b bGhupnGuwshl

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresses.

thnuunh hwugthG:

QG mfu 9. Unnqitiph hpwjwpwwljmb hwugtiGbpp, pwlljuyhG

JuyipwwwpiwGibpn L vinnpuqpmpymGitpp
CGYytpmpymG’/ Company:

«2wjthnum» GLLC/

“Haypost” CJSC,

p.Bpluwd, Uwpjub 22/

22 Saryan street, Yerevan

U</ Tax code: 02507464

«Un@iytpu pwGly OLRL/

“Converse bank” CJSC

<</ Account number: 1930003703 156000
<tin.' /010/ 514-548

.

O{luwynp gnpowngs mbopkiGh wuwwnGwywnwn'/
Acting Chief Excouyllf Officer:

<. WJwgqjywl/ H.Avagyan

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdw}lunpy’ / Client:

<4 U whnwlw 6 bjwdmwmibph Ynihunb/

State Revenue Committee of RA

p. Gplaud, 0015, UlunpliGwgnt 3/

3 M Khorenatsi street, 0015, Yerevan

QU &</ Tax code: 02647057

<< Hhlwbublpp Gwuwpupmpiul wyvwnmwlwuqdh
gnpowniwyuwl yuwpsnipyniG/ Operational Department of
Staff of Ministry of Finance of the RA

<< / Account number: 900013202016,

900013574018, 900011054013

<tn." / Tel.: /060/ 54-44-44

U owmwjuqih glijuijwp’/
Chief of Staff:

G
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Ludtpjwd 1
Zwjthnyny GRL L L YU yhnwywl tywinunmbtph Undhwnth
dhou#h2.2017p.-hG YGpywd phy PD-121-02-17 upuwjdwGwuqph

dnunwjh Juugh Swownp)ntGGtph htin Juupjwd umphwlnwywhG
dwnwmpymGGkph, hGswhu Gul odwlnuly ownwjmpjmGitkph
Swnmgiw b wuyiw@tpp L popwgpbkpp

I.

wéwiunpyp (dwdwhunph hwdwgjwnwufuwd ppugwoent w2 fuw-
wnnp) wnGyuql bptip dwd wowe htpwhunuwquigny wuwwnyhpoud
thnumwyhG Yuuh Swnwynipjwl htn Yuupjwd uniphwlnuywih
ownwynipynil’ whnbynipnii hwnnppbnyg wpwpiwl GGpwljw thnu-
wwjht wewpwihGiph pwlwyGhph U puwzh Ytpuwpbpjuy: Unyl Yb-
wny G2qwd htnwlnuwhwiwplbpp dwéwiunpghl 6 wnpudw-
nmmi CGYbkpnpywt Ynnihg: Unyl wuwwiwgnny Gwhwwntudwd
odwlinul dwnwynipjniGlitpp Ghpunmd Gl GuwyGbph Yrndwl n
puwn uwljugGbph GudwlywGhybp hwygltm qnpdplpwgltpp:

. Caykpmpjwl Ynnshg qpubgymd G unyl huntpwoh 1-hG Yhmm]

wwhiwlywd pinunmwyh6 Juogh owpwjnipniibtph htwn Juuywo
uniphwnuijwihwl ownwjmpjwul wwwnytipltpp:
Gnumwighl wnwpwlhltph hwGd b CaYytpnpjwl  hpwyjwum
wfuwnnnhl (wjunthtn’ bpujuwunt wfuwmnn Ywd Uniphwlnuly)
hpulwbwgyny b Lwdwfunpnh Gzwd hwughmd’ pun {wdwhunph
ynnihg Gbphujywglwd thnutnwjhi Ywuh dwnwympyniiGhpp htw
Yuwwd uniphwnuijuyhl ownw Jmpjwl uwuwmykph:
Gnuuiwghli Ywwh  dwnwnipynlGbph  htwn Juwyywd  umphw(-
nquljwihli dwnwjnpjul wuwujbpp unwfimnlg htnn wwwnybpp
qpufignn wfuwnnnl  wldhowuybu  wjn dwupf hwjnlnud E
wwlunpnh hwugh vujwuwpynn CGYLpmpjwh UniphwGuiuyhG:
Uniphwinuyp, unwlwm| <wdwlunpnh wwubpp,  wjw
wfuwmnwlpwjht opw plpwgpmd wyghnud £ {wdwfunpnh Gwd
hwughG U unyl hunfbpwony] vwhiwljwoe Yupgmy plnpmGmd
Zwdwunpnh wpwdwugpue GinunwjhG wnwpwGhGhpp:
Gnuwnughl uuh swnwympnilGbph htwn Ywuwd unphwinuyw-
Jht Swnwynipymb  wuwwnyhphing  htwn Swdwiunpyp hnumw)hé
Yuwd wjp wpwpwbhibpp thwpbpwynpnd £ hwwnmly ujupytipmd,
npnlip {wdwhnpghl npwdwngmmd L C6Ybpnipjwi Ynnihg:
COnuunughl  wnwpwGhlbph hw(a Gnd-pinniGnuip  Juuwpgmd b
thw wwnybpmy:
Onunuwypl wnwpwhltpp Uniphwlnuyh ynnihg plnmGymd b6
Zwéwunpnh pugpwd gnigwlh hhdwd Ypw: Smgulp Juqiymd k
tpyne opplGwyhg, Ylpynui L uumnpuqpynud & {wéwhunpgh Yandhg:
Smgulnud dwdwfunpgh U CGYkpnpjwd ynnihg nugynud GG
htnljwy mbnbympymGGipp
QwGdidwi-pnmGiwG opp, wdhup, wwplpmp
<wdwfunpnh Ynnihg),
wdwunpph wijwinuip Qpugdnud t Qwdwiunphh ynndhg),
Gnunwp§ wpwpwln huughwwmhpng 62gphn hwugtl, nwuhsn,
wimb, wqqubmbp Yuwd wijuwGmdip pugimd E Qwdwfunpnh
ynnuhg),
2wldGynn wnwpwhGtph hippwljwl hwdwpp' pun gnigulh, plin
npmid - gnigwlh hppwywl  hwdwpp gpnid bt Gwl wnwpwim
Yhiplh dwhu wlyymbnud (pugynd £ Zwdwunprh Ynndhg),
Snipupwlijnip wpwpuwline pupn (inugynud £ Lwdwiunpnh Ynnhg,
puy wGwlunpnh Yynqihg pugiwd sihGhn nbypnid unmgynd L
inugynd  t thnuuwghd pwdwlimph wwuwuluwlwwnih
ynnihg),

(Inwgynui k

Annex 1
of the Contract Ne PD-121-02-17
signed on/sﬁ)2.2017 between “Haypost” CJISC
and State Revenue Committee of RA
Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the I
Clause of the present Annex.

. The delivery of postal items to the entitled employce of

the Company (hercinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

. After receiving the request for courier service related to

postal service, the employec who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

. Receiving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

. The provision and acceptance of the postal items shall be

made in closed bags.

_The Courier shall accept the postal items on the basis of

the cataloguc filled in by the Client. The Catalogue
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Clicnt) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressce (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the cataloguc
shall be recorded in the item’s left upper corer, too (to
be filled in by the Client) ;

Weight of cach item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post



13.

14.
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Somopwiynp wnwpulng whuwlyp  hwuwpul, upwunyhpjwd
2.0 & <wdwfunpih Yondhg):

soiiddwl bGpwyw  thnuwnwihb wnwpwhGtpp, npwig
Jrpwpbpjwg (nugyud gmgulyttiph ophGwytitpp’ unnpugpjwo b
topdwd <wéwlunpnh Ynnghg (Qwdwfunpnh ynnihg [pugdwl
Hipwl nuownbpp nugywd hwynui), wtnunm{nu &6 uwpynud,
app wldmd E dwéwjunpgh  Ynnihg U thwlpwd  YhGwynmd
hwaGymd t Umphwlnuyht:

Uniphw (uyp wjgn wwpubymg htn Qwdwhunpyhg plnmiwo
wnwpwlhlbpp (wuwpytpp) hwdlimd b pigmGnn thnunwhG
pwdwiinilph wwmnwufuwlwwnith (wtw, owbpwwnp):

~ Opunuwghl  pwdwdniGph wwnwufuw Gt Juwwpmd b

wnwpwihGph wlywbwlwt uvnmgnd L hwdwwwunwufuwinp-
jul ntypnd Alwybpymd wluiupy  gmguymd pJwdo
wnwpwint  whuwyh hwdwwwmwujuwl'  npybu gpuligynn
(wunyhpywo) jud hwuwpwl wewpwh:

Onunuwyhl  pwdwliniGph wwnwufuwbwnn wnmupw hGtph
aLwltpuyiwl qnpoptpwgl hpwwGuglibhu ynipwipwls i
wnwpwhl  (hwuwpuwly, wwny ppwd) wnuGdhi-wpwGahd
ool L hwibiwwnmd b gniguynd wd wijwibphG: Gph
gnigwnud pugwiuynui wnwpwlnt  pwh Ytpwpbpjwy
dwdwjunpnh ipndp,  wuuw thnunwyhl pwdwGiniiph
wunwufuw Gunnd yyomd b wnwpwlh L wnwpwln puh
Jhpwpbpjug wjwip (ipnud & gmgulyh hwiwuyuwnwufuwl dwunud’
wnwpwint wyjwilkph nhwg: Gph unnignuihg htinn wwpqynd b,
np hw(éijwo wnwpwn’ Lwswiunpnh yonuhg pugfwd pw2p sh
hwiwywwnwufulind gniguljnud’ hwdunywwwufuw wmupwlnt
nphdwg  G2Ywo pwyhl, www thnuwnwjhl pwdwiimbph
wwinwufuwGwnnl Giwl wnwpwGhibpp dLwybpynd  E
Ywuwpbin] hwdwuyuwnwufuw i nunnwd, npp unyG Yyupghl
hwdwywuwufuwl (ikpljwjwgynul £ ZwGwjunph hwumwndwbp:
Gnunuyghl  puwdwdnlph wwwnwufuw Guwnn thwygGmd Lt
hwdwywmwufuw uwluglh Guiwlywbhy, Yuuyglimd b qowihy
wpunuyp, jpugind wlnnppughp, [pugind b gnigwyp (gmgwyp’

hp Yynnihg pugdwl bipwlw nuizwbpp) G2ty jnipwpwilyymp

wnwpwlint hwiwp uwljuqlitphl hwdwywwnwufuwl
hupqupyjwos  hwunypp, Jnipupwlgjng wnwpw(n  qdwbh
uhwnwyh hwdwpp, hw@atiynn wrwpwGhGph plighwGmp pwiwyp
b plghwngp gnuiwpp’ Gz Gulb UniphwGnwyh wyghnpjul L
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wpdtipp, Ypnd L uunpuugpnd b gniguyp, nphg htn gniguyp L
wnwpwhltph  hwdwp nugyuo wfinnppugntpp bwGaGnd
Uniphw GrpuihG' hwenpn wjghnipjul dwiwwly, pwjg ng n pwl
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Siywy  wdujw plipwgpnid Swunmgwd  inuwnwhG Juugh
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SwnwjnipymiGtph pighwGnmp ghlp, npp hwpjwplymd b unyl
hun]tpfuom] uwhiwlyjuo  glhwgniguyhi hwdwywuwufuwl,
wpuuwgnpnud k thnunwhG Yuwh gwnuwympymGitph wdubw
infunupé hwupybph wimnud:

Snpupwbisnip hwytinm wiujwb hwenpnnn wiuuw thaslk 3-py
wpfuwnwlpw i opp tipyynniwGh unnpugpud b yGpwo
gmguylitiph hpdw( Ypw rnumwhlG pwdwimbph ujwnwufuw-
Guwnml L <wéwunpgh hpujwunt w 2fuwwmnnp uquntd LG tnfuw-
puipd huzuipltph wm @hojuwnwpd whw) Gabp ophGwyhg, nph
dkgp (punynd G0 wiu]w plipwgpnud plnniGjwo wnwpwGhGhph

office) ;

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

11.

12.

13.

accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall scparately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicatcs the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsiblc of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for cach item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Couricr’s visit and of the
additional service cnvisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3™ pusiness day following cach month

under report, the responsibie of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogucs a
mutual scttlement statcment (mutual statement) in threc
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-.---- Cwijwddwphg jwwmwpjuwo (fugbgdwl jwthl ne dGw-
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15 Onjuwnupd  hwpqupylepp wimbpp {wdwlunpgh  Yondhg
hwumwwynud &6 Wby wyuwunwlpwih opdw plpwgpnud L
Ytpwnwpdynud 6 CGYGpmpjwlp’  Umphwlnubp  dhongm]
Uniphwnuih wnwehljuw wygbinipjub pGpugpnud:

17. Qwunmwunywo  wywbph  hpdwG  Jpuw  CaYykpmpyniGp  umyG
wuwjdwlwgph 3-pn qiup  hwdwwwnwuuwl  hwwplw)hG
thwumwpninp (hwplughG hwphd) © gopu gpod b GapljugugGnud
{wéwunpnhb, npp wwpwwynpymd t hwunwwby hwqwplughG
rwunwpnnpl m ybpunupd b CaYkpnipjwl ophGwyn YtphGhu®
untji yuwpiwlwgpny] vwhdwijwe Juwpgny b dwdlmbhpno:

18. Unnibiph dhol hwyygwpyltipp juuwpdmd &6 unyG wwjpiwbwgph
3-py qfuny vwhdwGywo Jupgny b upuydwGiipm]:

19. UnmphwGnguluwjhG b odwbpul SwewympymGitnh qikpp

16.

17.

18

copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
JHaypostt CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

. The secttlements between the Partics shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

Swpwjmpjwl ntuwlp Ownwjnipjwl hwiwp . . B .
uwhiwGwd ghlip 19. Prices of courier and additional services
UniphwnwlwjhG UmphwGnpuyh joipupwygnip
Ownwjnipjnil pun wjgh wpdbipp' 500 <4< ppuad” _ . .
ynpupwligymp wwumftph Gbpwnywy UUL, Service type Service price
2ljg-p ghipuquignn thish 24g Courier service as per cach Value of courier’s each
hwftyw] pum] wnwpwGhibp request visit: 500 AMD, VAT
plnmb hwdwp 500 << gpwd’ included
— ('bp_wnjwl s - Additional scrvice for processing For weighting cach
Odwilinwl Swnw)nipjml Jnipupwilignip wnwpw(hl of up to 5000 items per month item and affixing a
wubkijub ShGsl 5000 hwwn Izntint b Gwdwlwiih) stamp:
wnwpwln ywliwi hwdwp thwlgltm hwdwp' 20 << goud” 20 AMD, VAT included
: _ “hn}”mwl BI85 - Additional service for processing For weighting each
Odwlinwly Swnwnp)nl Jnipwpwligynip wnwpwGhG of up to 5001-17000 items per letter and affixing a
wiuklwb 5001-17000 hunn Y2ntipnt b Gwdwlwbhy month stamp:
wnpwpwlint Ypwldwb hwiwp YrulgGbnt hwiwp' 18 4L nuud’ 18 AMD, VAT included
- — ﬁh[l}uﬂ_]lu[ LE1853 - Additional service for processing For weighting cach
Odw(inwy dwnw ntpjnl Jntpwpwlynip wnwpwGha of up to 17001-30000 items per letter and affixing a
wiublw6 17001-30000 hunn ontnt b Gudwlwbhy month stamp:
wpwpwin Gwipiw G huniwp Jruegltpnt hwdwp® 15 <& guud” 15 AMD, VAT included
— Uhn‘wnjm[ uuR - Additional service for processing For weighting each
Odwlinuy dwnwjnipnil Jmtpwpwlynip wnwpwGha of up to 30001 and morc items letter and affixing a
wiublwb 30001 hwn L wtith ot b Gudwlwhy per month stamp:
wnwpwn Guliwl hwiwp | quulglbne hwdwp® 12 44 gpud” 12 AMD, VAT included
(ibpwnywi UUL
OSwowjmpjwli mbuwlp Gwopwjnipjul hwiwn Service type Service price
uwhiwijwd qhln
UniphwéinuijujhG L odw(inuy Uniphw(nwyh dhish 25 Summarized offer for Courier For up to 25 visits of
ownwjmpjmbGtpp wjghnipyub L dhGsl 50 Yo and additional services Courier and for
plnhwpugws wowewny — wrwpwbhGhph pigmGdwl hwdwp’ acceptance of up to 50 kg
30000 << nypud” of items: 30000 AMD,
Gtpwnju BUL, VAT included
ClnhwGpugywd wnwewnplh In case of excelling the amount of
uwhiwwswihp gEpuqubgbint the generalized offer, the above
pwpnu, ghpuquiGgywd Swuh hwdwp Imentioned price list is applied for
qnponud £ Jhppiydwd ghwgmgulyp the excelled amount




Qunjtpquo 2

«wjthnuny» GRL L << YU whnwlw tYwinunGhph yndhinkh dhol

/6.02.2017p.-hG YGpywd phy PD-121-02-17 wwydwlwgph

Annex 2

of the Contract Ne PD-121-02-17signed on/~02.2017

REQUEST

between “Haypost” CISC and State Revenue Commiitee of RA
{uss

(bwdwlwlhptip WYwy opwplbp dtnp piptynt Jpupbpgug)

(On obtaining stamps and covers)

{wjwmlnud GGp kg, np «wjthnun» GRL-h L << YU whnwlwh tlwdnunGlph Yndpnbh Shol
.02.2017p.-hG YGpywd phy PD-121-02-17 wwjdwwgph qnponnnipjw( ypew Gl Gtpnud guw Gywlned
tilip «wjpthnuny» GRC-hg dtinp phpby (q0k) GwdwlwGhybp Wwd opwnltp’

Opwp
UGdwGnuip UGl wGwhtp S
dhlsl 3001-8000 | 8001- 15001 L
3000 hwin hwwn h hwwn
Opwip /C6 114 8 * 162 w/ 25 20 1
Opwp /DL 110 dd * 220 6/ 60 22 17
Opwip /C5 162 v * 229w/ (AS5) 90 39 30 2
Opuwip /C4228 wd * 324 4w/ (A 4) 120 63 47 35
U w i
Ulwnuip G y &
Lwidwlwbhy 35
Ludwlwlhy
Lwiwlwbhy
Lwiwlwbhy 60
LundwlwGhy 70
Lwiwlwihy 00
‘Lwidwluwbhy
Lwalwlw 1
U 70
Lwd Gipp
Lwiwlwihy
‘Luwdwlwlhy 2
‘Lwdwlwihy 24
‘Lwiwlwlhy
Lwiwlwihy 0
Lwiwljwbhy 330
Lwiwljwlhy 350
Lwdwlwbhy 380
Lwiwljwbhy 400
‘Lwiwlwlhy 450
Lwiwlwlhy 500
Lwdwljuwihy 560
Lwdwlwlhy 650
Lwiwlwih) 870
Luwdwlwbhy 1100
-------------- {wjinh plnhwGnip gmdwpp
(hwjunwunnt) (uinnpuqpnipymGyp, YGhpp) (wmlp, wqqunlp)




