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(< U3 On US > thrutt ptud0bur [rpulltu 0 p0llhpntp3 ntti g, npp luqrlu{np{h1
t {tujruutnu 0[r {u0ptutqhurnrpl ruO ophOp 0hp[r0 hurhud u1 0, qpu0grltub
t lr qm0{nui t {tulruuuru0fr {u0puqhmntp.;nr0, p.bpLru0 0002,
Utuplru0 22 huughntrl Li hru04fruuOnril t {u;uuuruO[r
{u0puqhmnrplru [i gnuurul[r0 quulh uqqu3[r0 oqhpuurnp (rulunrhhtn
unr10 quliltu0ruqp[r ]niuumn{' Qtuurupn4 \uri C0l1hpnrplnr0)' [r 4hriu
q[utu{nn qnphu4hp tn0 oph0lr qtu2urntiullturnup {ur:U Utluq;u0[r, rl[r

Unqilhg, L {{ trU ulhmu\u0 h[urlntur0hpfr llnrllrmhO (tulunthhu unt30
qujiltu0ruqplr fniuuurntl' rrluur{}rpuurnr \turl (ur6ru[unp4)' [r 4hrlu
tu2fuumul1tuqilh 4hl1ur[up U.Uuhulgu0[r, rl;nru Unqrihg, \0phgh0
unrj 0 uluSitu0tuqlrpp hhtnLlufir riuulr0.

atn{u 1. clu;ilru0uqFh unrupllru0

l.l kuurupn4p (Q0\bpntplnr0p) qupuru{np{ntil t unr10
qultitu0uqpn{ 0ufuuurhu{tub qtulrlu00hpn{ rrhuur{[rpruurnrfr
((udufunp4fr) unu2u4pru0pnt[ rlumnrghl unr30 qu3rlu0uqp[r 1.2
llhmntrl ti2t[tub btunujnrplntO0hpp, hull oluur{lrpuurntti
({udufunp4p) ulupmu{np{nul t unrl0 qujrlu0uqpnt[
0rufuurnhutlu] qu;ilru00hpn{ p04nr0h1 &unujntplnr00hpp L
t{duph14trtu0g 4fnlug:

1.2 Q0llhpntplnt0g ulrupurut[np{nui t unr10 qu;rlu0uqpn{ L
{nutnu;[r0 quulh ntnnmg llupqu{npnq {tultuutnu0[r
{u0putqhurntp.pu0 oph0u4pnrpJurlF, {uluuuur0lr
{u0ptuqhurnrpjru0 il[r2uqqu1frti qur;iluOtuqnhnn{ L LuJt

Irput[tul1tu0 ullurhpn{ uuhrlu0tlub llupqn{ L qujilru00hpnt[
{urdufu np4lr 0 rluurnrg h1 {rnutnul }r 0 [uq[r &unu1 ntpj nrO 0hp, u1 4p{nrtl' upuqp[iprug {rnutnul[r0 ]tunujntplnr0Ohp (EMS) L
hhnuqpul[r0 buntu.;nrp.;nr[i[ihp, [r02qhu 0tuL rlrnuuru;[r0
bunrulnrp.;nt(i0hp[r hhtn [uq{u} unrphtu04u[tu1[r0 tr odru04tull
buntulnrplnt[i0hp (u3unthhtn' Ounu;ntplnt0tihp): <Dnuurul]r0
ttrurqh bruntu.;nrp.;nr(i0hplr hhm \uq{u} untphtu04ultru:h0 tr
odtu04ru\ bunu;nrp;ntti0hplr 0[tupuqpnrp.;nr0p, tltumnrgrlu0
qujiltu00hpp, duil[hur0hp0 nr p0nrpuqphpp utuhriuOt[urb h0 unr;0
quliltu0tuqp[r u0pudu0hfir rluu Qtuqiln4 (tutlblt[u& l-n{:
Onuuruj[r0 Utuqh bunu;mp.;nr00hplr, uj4 p{ntrl' uptuqp0pug
t[numu1]r0 bunu.;nrp;nrti0hpfr (EMS) L hhnuqpulfr0
btunu.;nrp.;nt00bp[r p0ntpuqphpp uuhrluOtltu0 h0 rftnutnul]r0
Lpurqh ntnpmp !upqut[npn4 {u3uuunu0[r {u0puqhuntpltu0
oph0u4pnrplturlF, (ruJuutnu0[r {ru0ptuqhurntplru0 rl}r2tuqqu1}r0
uqulrlu[ituqphnn{ Lr 4pru0g h[nlu0 {pru p04nr0{ub u31}rptut[tu[uti
rulmhpn{:

1.3 C0Qhpnrp;nt0p, nptqhu {ultuuuru0}r (u0ptuqbtnnrpSru0
fi numu; [r0 Utuqh uqqullr 0 oqhpuurnp (02u 0tu\r[u b oqbptuurnp)
<Dnuuru;[r0 qtuqh &tuntu;nrp; nrO 0bpp rluurnrg hflru unu2 0nprylntrl
t {rnutnulh0 ltturqh qnp}nr0hntp1nr0g lltupqu{npn4 {u;uurnru0}r
{u0puqhmntp.;uu0 oph0u4pntpJuilp, {ujuumu0[r
{u0ptuqhmnrp3u0 ri}r2tuqqu1[r0 qu.lriu0tuqFhpn{ L tuJL

frptu{u[u 0 u\tnhpnr[, npn 0 g n{ mil ut mhurufir ]untu1 nrpl ntO 0hp[r
hrurltup uuhriu 0{tub b0 }tunrul nrp;nr0 0hp[r rltutnnrg rlu0 npn2ru\fr
qru;rftu00hp nr durlllhm 0hp:

cltn{u 2. \n4ilhplr [rptu{nr0p0bfp l^ qrupurulltu0npym00hpp

2.1 C0\bpnp;nt0pultupuru{ryrt'

2.1.1 Ounujntplnr00hpp rluurntghl qtuur2ud npu\nr[' unt;0
upul tiru 0u qp[ u1u3 tltu ti 0 hpfr 0 hruiluqtumuufuru 0.

2,1.2 Ounulnrp;nt00bpp rlutnnrghl (u1tuumu0[r {u0ptuqhumpStu0
oph0u4pnrp3 urIF, {ruJ tuuuru 0}r {u0ptuulhurmpl ur 0 rllr2uqqul[r 0
qujriur0uqnhpn{ 1, uJt }rpu{ru[u0 u\urhpn{ 0ufuuurhu{ub
{numu1[r0 Utuqh brunu.;ntp1nr00bp]r rlurtnntgrluO

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and State Revenue Committee of RA
(hereinafter referred to as Customer or Client) represented by
A. Sahakyan,, Head of the staff, on the other hand, signed this
Contract as follows:

CHAPTER I, SUBJECT OF CONTRACT

l. I The Executor (Company) is obliged to render the services
under Clause I .2 of the present Contract at the request of
the Customcr (Clicnt), and the Customer (Client) is

obliged to accept the services undcr the present Contract
and pay for them.

1.2 Thc Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, thc legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Annenia, including the
express mail services (EMS) and telegraph services, as

well as courier services and additional services related to
the postal services (hcreinafter referred to as Services).
The description, provision conditions, terms and

specifications of the courier services and additional
services rclated to the postal services are defined in the
Annex l, integral part of this Contract.

The specifications of the postal services, incluing the
.. EMS services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by thc legislation of the Republic of Armenia,
rcgulating the postal communication activity, the
international agreemcnts and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
thc conditions of this Contract;

2.1.2 Provide the Serviccs in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agrcements and other legal acts of the Republic of



qu1 ilru0 0hp[r0 hurlurqururuufu tu 0.
2.1.3 Untl0 upuSilru0r.uqpn{ uuhriu0r[u] Utunqntl {udufunp+h Un{ilhg

6unu3nrpl nt0 tihp[r druurntg rltu ti r[hptuphpjul qput[np pn4np Ohp
uurtuOulnr 4htqpnul, p00tupl.1h1 4pru0p L qputlnp qumurufuu0
0hp[u1ug0h1 (rudufunp4lr0 dbn0r.upll{ub tllr2ngtunnril0hp[r
t[bpuphpjtul.

2.1.4 {udtufunp4[r gu0[nrplurlp LUrxpclrupru0ntrl0hp 0hp[ujug0h1
ounulnrplnt00hpfr rftuurnrgrlu0 qu1iltu00hplr t durl[hur0bp[r
tlhpuphplul.

2,1.5 Unt30 qu;rlu0uqpntl 0tu[uumbu{ub tfnuurtu3[r0 Uuulh
bru nu1 nrpl ntti 0 hplr rluurnr g rltu ti utu [uq 0 hpfr rlrmlr nfu nrp; nt 0 0 hp]r
4hqpnril, LuJ4 p{nril {tu.yruuurtu0[r {,u0ptuqbrnnrplu0
ophtiu4pntp;urip utuhrlu0{ub llupqn{ lrpu{uunr qhurullu0
riupd0[ Un4ilhg rlrnuuru;fr0 l4uqlr nr0[rt[hpuu1
bunujntp.;nr00hpfr uu\ruq0hplr uuhrlufirltu0 (r]rn{rnfuilu0)
4bqpntrl r.uquhntlhl 02tltub rlnrlrnfuntplnt00hplr {hptuphpltul
urb4h\uur{nrp3ru0 huuu0hflrnrplnt0p {rudufunp4}r0' unt;0
quuj riru[ir.uqpn{ uuhtitutirltu} qtu;ftu 0 0hpnt[.

2.1.6 {u;uurnu(ifr {uOpuqhurnrpltu0 qnnrihg {tutlbpugt[rud
ti[r2uqqtu1[r0 r'U*3rlu0uqphpn{ \url {ruluuuru0[r
{,u 0pruqbur ntp3 tu 0 oph 0u4pnrpJ ruilp l, tuJ I frpu{rulu 0 u[urhpn{
t[numrul[r0 quulh bunulnrpSnr00hpfr rluurntgilru0
quliltu00bpnul rlrnrlrnfunrpSnt00bp [uurup{h1nt 4hqphpnrrl
tu qu hntlbl hurluquuuu ufu r_u ti {rntlr nfu ntpj nrO 0hp[r {bpup hpj u1
fpuqh\nuip {,udu[unp4h0' unr10 qulriu0uqpnt[ uuhriu0t[ub
uqu1ilru00bpnt[.

2,1.7 truuruphl unry0 ultu3rlu0ruqpn{ uuhtltu0tltub hn LuJt
tqupunuu[npnrpl nt0 0hpp :

2.2 G0llhpnrp;m00lrpurlnt0pm0lr'

2.2.1 rrhuhu02hl {tudu[unp4[rg' unq0 qulrlu0uqpn{ 0ptu Un{rlhg
uunu06[iub {6tuprhu0 L u11 rqtupmu{npnrp;ntO0hplr uluur2tud
[tuurupnul.

2.2.2 3tu[i[ugu0 duriu0ull unu0g lnrbhlnr unq0 qulrftu0tuq]rpp
Oufu 0ru [tu 0 ]u 0ntg ilurip, rllru\n4riu 0lr, dulltu (iu\u{npuqbu
\ruubg0h1 unrlO ultuSrlu0uqpn{ uurhrlu0{ru} npn2 lluri pnlnp
qupurtu{npnrplnr00hplr \uurupnnlp, bpb {u6urfunp4p $ 

"[tuurupntrl llurl nl qurn2ud Uhnqn{ t \uuupntri
Ounulntplnr00hp[r pti4nt0rftu0, qptu0g 4hilug r[6uprltu0
uluptnur{npnrplnr0Ohpp llurl unr.;0 qu.1ilru0uqpnt[
0ufuumhu{tu} hn tuJt qtupuru{npnrplnr00hpp: Unt30
hOpu\hmn{ tiufuuurhu{ub 4hqphpnrri Q0[bpnrp1nt00 hn
0u0nrgrftuilp uuhritu0ntrl t tu10 durllbug, nph p0pugpntil
(udufunp4p upupmutlnfr t {hptug0h1 hn Unrtrlhg pnr11 mprlu}
qulriu0tuqlh qlu.,rltu00hplr fuuluurnril0hpg: bph {tu6ufunp4p
2lr qhptugOnul fuufutnnulp unq0 b0ptullbmn{ 0u}utuurhurlu}'
C0[hpnrp;u0 qqilhg &tu0ntgilurlp utuhrltuOt[tu] dturi\hmntrl,
C0llhpnrplnr0p l.ltupnq t 1nt0b1untl0 qu;rltu0tuq[rpp L qtuhtu02hl
{udufu np4[rg {0ruu0hp[r huurntg nril.

2.2.3 hpuullru0urgOhl untj0 qu;titutiuqpn{ uuhrlu0{tu0 lrp tuJt
Irpu{nr0p0hpp:

{udtu}unp4p rqupunurlnn t'

Unrl0 qu;rlu0uqpn{ uurhtlu0{rub ttupqn{ tr qtultltu00hpn{
p04nr0h1 Q0[hpnrp;u0 \naUfrg ilumntg{u} 6untu1mp;m00hpp L
{6uph1 4ntu0g +hritug' unr30 qtu.;riu0uqp[r phtl I htut[bfltubnt[
uruhtlu0r[ue q0hp]r0 (uu!tuq0bp[r0) hurluquuruu[utu0, [ru\
{numtu;}r0 Uuulh nt0[r{hpuu1 }unu1nrp3ntO0hpfr hurilup'
(u.1 tuuur u 0]r (u 0pu qhur nrpl tu 0 oph 0u4pnrpj turlp uuhtlu 0{ru b
|rpur[uunr qburtutlu0 rlupil0[r Unqrlhg utuhrlu0{urb
urulluq 0hp[r0 hturiuqurnu ufuu 0.

Armenia;
2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
lneasures undertaken;

2,1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including thc definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined undcr the present Contract;

2,1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and othcr obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of ceftain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implernentation or irnproper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
presont Contract. In the cases envisaged by the present
sub clausc, the Company defines by its own
notification the pcriod, during which the Client is
obligcd to eliminate the brcaches made in the terms of
thc Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realizc other rights as stipulated in this Contract.

2.3 Ttie Client is obliged to

2.3.1 Accept thc Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex l, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;

2.3

2.3.1



2 r.3

2.1.4

2.1.5

rqurl rlu0 0hplr0 hutlurquurtuufuru 0.

Unq 0 u1u1 tftu 0 uqpn{ uuhrlu 0{tu } Uunqn{ {u dtu[unprlh \nqtihg
Ournu;ntp1 ntO 0hp[r rlutnntgrhuti t[bpuphp3ul qput[np pn4np 0bp

uunu0ulnr 4hrqpntrl, p00tupt1h1 4ptuOp L qptu{np rquuttuu[uur0
Ohp[tujrug0hl {tudtufunp4lr0 dhn0up!{tub d[r2ngunntil0hp[t
t[hpuphp1tu1.
{udu[unp4[r gu0\nrplurlp LUtu[quFtu0nul0bp 0bp\tu1ug0b1
Ountulnrp3nr00hp[r riuurntgrltu0 qulrhu0Obp[t l, dtuilllhut0hp[t
tlhpuphpltul.
Unr10 qrulrlu0uqpn{ 0u[uuurhu{tub rfinuurul[r0 \uulh
bru nuj nrpl nt 0 0 hp[r rlutn ntg rlu 0 utul.luq 0 hpft {n{n[u ntpS nt0 0hp[t

4hqpnrd, tuJ4 p{nui {tu.ytuuunu0fr {u0puqburntpiu0
oph0u4pnrp.lturip utuhrftu0tltub llupqnr[ [rptut[uunr qhmu[u0
riuprl0fr Un{ilhg {rnutnrul[r0 qt".qh nt0lt{hpuutl
bunu;ntp1ntO0bplr uu\uq0hpfr uruhrlu0rluC (thnthnfuiltu0)

4hqpnul tuqurhnt[b1 O2rlur] r[nt[n[untp1nt00hp[t {hptupbpltul
urhqh\uur{nrp1u0 htuutu0bfirnrplntOg {udu[unp4[tO' unt10

qu3 rl,u0ruqpnr{ uuhritu0tltu& ultultitu 0 0hpnt[.

{u1uuuru0[r (tu0ptuulhurntplu0 Unrtilhg tltu{hpugtltub
rl[r2ruqqu1fr0 tquSrlu0tuqnbpnq UurI {u;uuurtu0}r
{u 0pruulhmntpl u 0 opb 0 u4pnrPJ LutiF l, tuJ t [rpu{ut1u 0 tutlm hpn{

{rnumuj[r0 Uruqh btunru.;nrp1nt00hp[t rlurnnrgrluO
rqulilu00hpntrl rlnrlnfuntplntO0hp ltumup{b1nt 4hqphpntil
u rqu hnt[h1 hru rluqu tnu u futu 0 {r nrf nfunrp1 nt0 0 hpft t[bpup hp1 tu1

[rpuqh[ntrip {tudrufunll4h0' unt10 qrulrlu0uqpn{ uuhilu0t[tu]
qu1ilu0Ohpn{.
trtumupbl unr30 tqulrltu0tuqpntl utuhrhu0{ub hp tuJL

qupur tur[npntpl ntli 0bpp :

C 0[hpnrpl nt0 0 frpturlnt0p nt0lt'

2,2.1 altuhtu02hl (udu[unp4[rg' unt30 qu;rlu0tuqpn{ Optu UnqUhg
uuru0d0rub {drupilru0 l, tujl rqupuru{npntp1nt00bp[ qtutn2ud

ltuuupntd,
2.2.2 3ulillugtub dturlu0ul1 unu0g lnrbblnt untl0 qtu;ilu0tuq[pp

0ru[u0tut1tu 0 bu Ontg rlurip, rl[ru\nqrlur 0[r, durlu 0tu\tut[nptuqhu
l.1uuhg0b1 unt30 ultultitu0uqpm[ uuhriu0{ru0 npn2 llutl pnlnp
quprnu{npntp3ntO0hp}r [1umtupntilp, hph (udurfunp4p 2l]
llumrupntrl Ururi nl uluu2tud qhfrulnll t lrumupntrl
Orunulnrp;ntO0hp[r g04ntOilru0, 4nu0g +hrlr'ug tldtuptltu0
qtupururt[npnrplnt00bpp Lttutl untj0 qujriu0uqpn{
0rufutuurbu{tub hfr uJt ultupuru{npntplnr00hpp: Unt10

h0pru\hurn{ 0tupr-uurbut[r.u0 4htqpbpntil Q0\hpntp3nt00 hn
&u0nrgrlurip utuhriu0nr.ri t ui0 dturllhurp, nnh pOptugpntil

{udtufunp4U uttupurLu{nn t {bpug0b1 hp Unrlilhg pnt11 mp{u}
qulriu0ruqnh qu:riu00hp[r [uufutnntri0hpg: bpb (udtufunp4p

2[r {hptug0ntri fuufuurntrlp unr;0 h0ptullhurn{ 0u[utumbut[tu]'
C0t1hpnrpltu0 qn$ihg bu0ntgriurlp utuhtitu0{u& durl\hmnul,
Q0lhpntplnt0p [upnr1 t 1ntbh1 unti0 qtulrluGuqlrpp t tquhu02h1
(udurfu np4frg {0tuu0hp[r htuurntg nul.

2.2.3 hptultru0tug0hl unt;0 ululritu0uqpn{ uuhrlu0rlu& hn tuJ[

[rptur[nt0p0bpp:

(udrufunp4g quptnrurlnn t'

Unq0 qulrlu0tuqpntl uurhrlu0t[ub ttupqntl l, qu;rlu00hpn{
p04nt0h1 Q0tlhpntp.y tu 0 \narllrg rluurntg {tu } Otuntulntpjnt0 0hpp t,
t[6tupb1 r]ptu0g +hriug' unt10 qu3rlu0uqplr PhLl I hu{b1t[tu]n{
uuhrlu0t[tu] q0bp[r0 (utu\tuq0hp[r0) hutltuqururuufuruO, ltu\
t[numuj[r0 Utuulh nt0[r{hputul }unujntp;nt00hp[r huiltup'
{tu; uur,nru 0[r {u 0purqhurnrpltu 0 opb0u4pntplurlp uuhtiru 0t[tub

lrptur[uunt qhtnu\tu0 riurprl0[r qn4ilhg uuhrlu0t[tu&
utul.luq0hp[r0 hutiuquuruufutu 0.

Armenia;
2.1.3 ln case of the reccipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)

of postal univcrsal service tariffs made by an authorized

state body in the procedure defined under the

Legislation of the Republic of Armenia, ensure the

access to the information about the mentioned changes

for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements

ratified by the Republic of Armenia, or the Legislation
or other legal acts of thc Republic of Armenia, ensure

the awareness of the Client on the corresponding

changes made under the conditions defined by the
prescnt Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Compary shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and othcr obligations undertaken by the

present Contract;
2.2.2 To cancel anytime unilatcrally and temporarily the

implernentation of certain or all the obligations of the

present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or irnproper implementation by the

Client of thc obligations of service acceptance, payment

for Services or other obligations envisaged by the

present Contract. In the cases envisaged by the present

sub clause, the Company defines by its own
notification thc period, during which the Client is

obliged to climinate thc breaches made in the terms of
the Contract. In casc of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may

dissolve thc present Contract and demand the Client to

compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3T\e Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and

conditions of this Contract, in accordance with the

prices (tariffs) of Services defined by the Company in

the Annex l, and in case of universal postal services, in

accordance with the tariffs defined by the authorized

state body, assigned by the Legislation of the Republic
of Armenia;

2.t.6

2.1.7

2.3

2.3.1



2.3.2 Q0llhpnrpjru0 qn4illrg rluurmg{n4 6unu1ntplnr00hp[r npuqh
llrutl tuJt qu;iltu00hplr r[hpupbp3r.u1 pn4np0bp nt0h0rulnr
4hqphpnril u0htutqturl urb4h\tug0h1 rlfru0g rluulr[i
CtillbpnrpSru0p' quhqtu0bln{ untl0 tqulrltu0uqp}r 5.3 tlburn{ t,
2. 3.3 h0ptullhurn{ uruhriu 0{u& qu3 rlu 0 0hpp.

2.3.3 Opl,t ulurul lluril nl htutltuuurlr (pd2mt[ub), [r01qhu 0utr
tuntrurpru;[r0 qtu4ur0frp htu04[ruugnn urh4h\nrp;nr0 2urtuptubhl
(hpuqupullu:h0 Ururl nt hptuqr.uprulttu:h0 h4uOrut1n{)
Q0[hpnrpjtu0 L C0\bpntplru0 Un4rl[rg rlurmntgt[n4
Ounul nrp; nr0hp[r nnu[h l, uJ t qtul rlu 0 0hp[r {hpup hp1 u1,

2.3.4 aluhqtu0hl {rnuurullr0 \tuqh &tunujntplnrO0hplrg oqun[nq0hpfr
hrurltup <@nuunullrO Utuutlr rluulr0> {ultuumuOlr
{u 0 puqhurnrpl u 0 oph 0pntl l, (ru1 tuuuru 0}r {u 0purulhurntpl ru 0
il[2uqqtu1[r0 quliltutiuqphpn{ utuhriuOt[tub l1u0n00hnp, ruJ4
pt[nril unupu0[r0hplr 0bp4ptu0p[r0 L tuJt qu;rlu00hp0
t[hptuphpn4 \ru0n00hpp.

2.3.5 trutnupbl unr10 ulujtltu0tuqpn{ utuhtltu0{tub hfr LuJt
qupurtu{npnrpl nt0 0bpp :

2.4. (tudtulunn40 lrpru{nt0p nt0lr'

2.4.1 aluhr.u02h1 Q0[hpnrp;nr0[rg Ountu.lnrp3nrO0hpp rlumntghl
drurlu0ut1lr0 L quur2tud Uunqn{' untl0 qu;ilu0uqpfr
upul rftu0 0hp[0 hurituqutnuufu ruO.

2.4.2 Shrlhllum{nrp1nt0 uurtu[irul rluurntg{tu0 Otunujnrplnr(i0hp[r l4tutl
Otunul nrpl nt0 0hplr rlurmnrg rlu0 p0ptu g p[r {hprup hp; u1.

2.4.3 {uluuuru0lr (u0pturqhurnrplu0 oph0u4pnrplurlp uuhrltu0t[rub
Uunqn{ lrpu{uunt qburtulluO riuprl0[r \nqilhg {nuunul}r0
ttturqh nttill[hputul 0unru1 nrplnr0 0hp]r uul.luq0hpfr uuhrlu0rlu 0
(t[ntfinfuriru0) hhur hurlrudul0 2[r0h1nr 4hqpnul 1nrbh1 unr10
qtujriu0uqhpp' 0tufu tuqhu [tumupbln{ {hp2 0uhuZ{up! t tuJ4
iltuulr0 0tufuuqhu 5-op1tu druriltrhurnril qptu{np urhqbllug0hln{
Q0l1hpntp1ru0p.

2.4.4 {rulruuuru0fr {u0puulhtnntpltu0 Unqilhg t[tut[hpugt[tub
rllr2uqqulfr0 qu;riu0tuqnhpn{ Ururl {tu;tuumu0lr
{tu 0puqhurnrpjtu 0 opb0u4pnrpJuUp t, tuJL [rpru{u\tu 0 ulurhpnt[
ufnumtul[r0 Uuulb ]uuntu3nrpjnr0Ohpfr dtuurntgrlu0
qr.ulrIu00hpnul r[n{nfunrplnt0tihp llutnup{h1nt 4bqphpntrl'
l.lutntuprlub rlrnrlrnfunrplnt0tibp[r hhur huiludulO 2[r0h1nt"
hflilpn{ 1nrbh1 unq0 qultlu0uqhp[' 0tu[uuqhu lturnupblnrl
r[hp20uhuZ{ufl1 l, tuJ4 rluulrO 0ufuruqhu 5-opjru durl\hunul
qnuqnp tnh4b[ug 0h1n{ C0tlhpntp3u 0p.

2.4.5 hptulqru0tug(ihl unt10 qtu;riu0uqpnrl uuhrlu0{u& hp ruJL

[rpu{nr0p0hpp:

Atn Iu 3. Dtunu.;mp.;nt00hplr
rrlulrhu0tuqph qh0E, Orunu;ntp;m0fihnh
(utulluq0hpg) L {6rxp[ru0 llupqg

hru 06 0ntrl-p0r1m0ntrlg,
rftutnmgrftu0 q0hpp

3.1 Unt10 qulrlu0uqpn{ 0ufuutnhu{u& rlrnuuru;}r0 lltuqh
&uuntulnrpjnt00hplr, uJ4 ptlntrl Upr.uqp0ptug rlnuurtul[r0
&untulntp1nr(i0hp[r (EMS) L hhntuqptuj]r0 bunulnrp;m00bplr
rlutnnrg tlu 0 q0bpp (uultru q0hnp) {< oph 0 u4pntpJ urIF uuhrlu (i{tu b
hupqn{ uuhrlu0{nul L (Uruil) rlrn{rnfu{nril h0 Q0\hpntplntO
Un{ilhg, hul1 r[numu1[r0 Uuulh nr0[rt[hputul ]unu3nrplnt00hp]r
iluunrgilu0 utu\uq0hpp uuhrlu0{nul tr ([url) rlrnrgnfu{nul h0
{u1uuuru0[r {tu0puqhurnrp;uO oph0u4pntpJuilp uuhrlu0{ub
frptu{uunr rqhurullu0 rlupri0}r Unqilhg: Unrj0 llhurntrl 02{u} q0hpU
(urulluq0hpp) (rudufunp4lr0 urpturlu4pt[nrd h0 Q0l1hpntp1u0

Ir0urhp0huul[0 Utu:ph (www.haypost.am hruugbn{) huil
Q0\bpnrplru0 {rnumu3[r0 ptudu0rlnttip0hp[r rl[r2ngnr[: q0hph
(uu\tuq 0hp[r) hhmtuqru gnrfinfunrp; nr(i Ohp[r 4hqpnul {udufunp4p

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inforrn the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill thc rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions;

2,3.5 Implement other obligations undertaken by the present
Contract.

2.4The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of thc postal servicc provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realizc other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDI]RE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
thc Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's
website (address: r,wvrv.haypost.am) or the Company's
post offices. In case of further changes of the prices

(tariffs) the Client shall be informed about il in



urh4h\ugt[nul t tu14 tluulr0 unr10 qujrltu0ruqpntl utuhrlu0rlub
[upqn{:

-7.2 unrl0 r.qtulriu0tuqp[r unut[hFuqnrJti q[r0p uuhrltu0{ntrl I s4 220
000 /hlrum0lnru uhilm0 hpllnt huplntp puru0 huqrup/ 0hprun;u1
uu(-0: untjti ltrhurnrtl 02t[rub qntrlupg 0hptunntrl t e0\h[ntpJ*0qn{rlhg frputlru0ugr[n4 pntnp brufuuhpg: Unrj0 [hurn{(iu[urutnhut[ub qnulunh zpltu0tu[0bpn,i {tudtufu np40 lrput[nr0p
nt0[ unu(ig uuhtltu0tur]rultrntrl0bplr oqurt[h1 p0\bpnrpltu 0 qnqilhg
ilumnrg{n4' unr10 tquSrlu0uqpn{ 0u}uuurhurlu}
oun.u1nrp3nr00bp[rg: ulru0quillru unupnril0bpfr pruouqoupnq
ultu3rlu0tu{np{ub (rlh0ubur[tu1 runupnui0hpfr 4bqpntil)
Q0l1hpnrplnr00 |rputlnr0p nrOfr {udufunp4}r0 untu2rup\h1
oqur{h1nt rihbru bu{u1 r}nuur}r g0 4nr0rltu 0 hrutftup 0rufuuurhu{u b
p0\bpnrpl ru 0 rluu ti uqlrurug {ub {rnuuru;}r 0 p u dru 0tlnr 0p Ohplrg :

3.3 Unrj0 ululriru0uqpn{ 0tu}ututnhurlu& rlrnumullr0 tf*,qh
buntu.;nrplru0 4[rilrug {6.upnrdp hu{uuur{nril t, hph t]rnuurtulli0
untupu0nr {Fu +tu[g{ru0 t hurluqumuufuu0 0uilul1tutih2, t
mlbrut unupuu[i]r0 p04nr0tlht t e0Ubnnrpjru0 qn4rl[rg:

3.4 Unr30 qu3rlu0tuqp[r qnpbnqntpju0 g0ptugpnrf rlrnuuru;]r0 luuth
burntulnrplnr00bpfrg oqur{b1nr 0quurut1n{ {u6ufunp4g
gru0[ugu] duriu0uQ lrprutlnr0p nt0[r 4lrilb1 tr e0\hpnrplnt0]rg
urnu0ul tituriru[ru0lr2hp L/\turl bpup0hp' 0ru]ututqhu tldtupblnr[
rlnu0g 4lulug:

3.5 <Dnutnu;[r0 0uilul1ru0[r2hp L/[turl bpup0hp, dhnp phphlnr
0qtuunr-ul1nt[ (tudufunp4p hulur t 0hp\ru1rug0nril e0[hpnrp.Fu0p,
nph dl,p Ugrllub t unrj0 qulilru0uqp[r0 npqhu {ut[hflub i,
Q0lhpnrplnr0p pu{rupupnul t {u6ufunp4lr hulurp L {hp2}r0}ru
urpuurlu4pnril t ulum{hn{rue 0utlul1ru0h2bFU, rlrnurntu;lr0
r[6tuprhu0 u11 0[r2hpg l,/llturi bpuptibpp, bpb Ounulnrplnt00hp[rg
oqmtlblnt (iqrurnu[nt[ {udtufunp4[r [uurtuptu0 qtu0fuuqdtupg
prur[tuptupnril t uluur{hpO frptullru[irug0blnt hruilup: unr10 tlhrnn{
0ufurumhu{ub htu3urp {udufunpr}h tln{ilhg llufnq t 0hpUuJugr[h1
tftuuruuprpui[rO b4u [iruun{' rlrnur"nul}r0 tunuprlu 0 \uti und bn0
hu0d0h1nt dlr2ngn{, !u,i tlhllurpn0tu;lr0 hrltu0u[nrl. unq0
qu1iltu0r"uqpn,I 02{rub {tudufunp4}r t1h\urpn0u;}r0 rlrnuur[r
htuugb[g c0t1hpntp1tu0 t1hl1urpn0ul[r0 {rnuur[r huugh[r0 hujur[r
uptu0u{nptlu b quur dh(i nr4up[h1nr illr2ng n{:

3.6 Unq0 qulrlu0uqpntl liufuuurhu{ur& pnlnp urhuuflr
Otunu; ntp3 nt0 0 hplrg oqur{b1nt Oqtumu\n{ j nrpuptu 021 nrp urlu{u
hurlup {udtufunp40 C[i[hpnrpltu0' unq0 qu.;rlu0uqpn{ 02tltu0
pru0\uj[r0 hu2{r0 drnfuru0gntd t t1u0[utu{6up, nnh luq4 "

npn2{nril t (udtufunp4fr qnqilhg' tnr[,u[ urlutltu pOpugpnrrl
qum$p{n4 Ounulnrp.;nrti0hp[r [u0fuuurhu{nr1 updhplr0
hurltuqurnuufuu0 L 2[r lltupnrl qutltuu [r0h1untj0 qu;iltu0uqp]r
3.2 lhunnril 02{ub qnulup[r l/12p4-[rg: t-ru0[uu{6tup[r ilupntri0

utu hriru ti tltu0 lupqn{ :

3.7 Qu0futu{6rup}r uqun{h1nt 4bqpntrl eO\hpnrp3nt0p
durlu0tultrru{npuqhu lluuhg0ntil t 6unulnrpjnt00hp[r
rltumntgnrilp' ri[r02L {udufunp4[r qn{Uhg lltu0fuutldtuplr
{nfuu0gnui0 C0[hpnrp3tu0p:

3.8 Unr30 qu;riu0uqp[r 2p2tu0ul.10hpnul {u6tufunp4}r
unu2tupllnrp;urip Ounulnrplnt00hplr rlutnntgntrlp \*prrt k
frpu [ru 0u g t{h1 tlru 0[uu{6tunh uqtun{u b [r0b1nr 4hqpnul' htu2np4
uilutlu p[ipugpnril {6tupn,i [uuruphlnt qtu1rftu0n{: unq0 lhurntl
uruhriru0{ru} 4hulpnul {6uprlu0 tlhp20uduil[burp pu0ulnrg
hhurn Qti[bpnrplnr(ip [upnrl t luuubg0h1 Orunu3nrplnrO0hp[r
tluunnrgnulp l, quhtu02h1 {udufunp4hg {drupbl rluurnrgt[tub
Ounu; ntp.; nr0 0 hpfr 4hriu g, [r 0 2u1hu 0 tuL {u drulunn+h O\tuuuiturlp
![ptu nb1 urnr.; d' unrl 0 qu1 rlu 0uqpnt[ uuhrlu 0t[tu ] 2tu{hpn{ :

3.9 3ntpupruO2lnrp turlu{ur ptiprugpnui riuurntg{rub
Ounr.u.;ntp1nr00hplr hudtup' rllr0lL Lnq1ut urlu{u0 hru2np4n4
turlu{u lO-n+ u2[uuuru0ptuJh0 opg e0[hpntplnt0p Lltuqrlnril tr
{tudufunp4h0 t 0hp\ulrug0nul Ounu.;ntp.;nr00hp[r duurnrgritu0
r[hpuphpjul (uluumuti[r (tutipuqburnrp.;tu0 oph0u4pnrpJruUp
uuhrlu0{u} huudtuuFuuruufuuti hru2{tup[tui]r0 rlruutnrupntrlp

compliancc with the procedure under this Contract.

3.2 The total price of this Contract is determined 54 220 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company's specialized post
offices, meant to accept sizeable post.

3.3 The payrnent for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implcmentation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned vcrsion of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services cnvisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prcpayment amount is defined by the Client, according to
the expected valuc of the Services ordered for the given
month and it cannot be less than the l/12 parl of the
amount mentioned under the clause 3.2.The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

3.7 If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfcrs thc prepayment to the Company.

3.8 Within thc framcwork of this Contract, the provision of
Services can be carry out at the Client's proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Scrvices provided, as well as subject the
Client to pcnalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before
the tenth business day of thc following month a
corresponding settlernent document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning thc
scrvices provided during the month under report for the



(hupllujfr0 h-Zh.D l, hru2{hurnt tutlu{tu p0pugpntrl ilurnnrg{tub
Ountu.; nrpl nrO 0bp[r {hptup bp; u1 htu2t[hur {ntp1m0, npnrtl unur06 }r 0
urn4nr[ O2{nril t {u6ufunp4[r urpullu4ptub l1u0[uur[6uphg
[uurup{rub ti{uqhgrlu0 riuu}rO mh4b[rum{nrpl nrO : Utuurntg{ub
OuntuSnrplnr00hpfr {hpruphp3tul hu2{hu{ntp;nr0p [uqrl{nul t
htu2tlhurnt urlu{tu p0ptugpnui Q0[bpnrpltu0 l, (rudutunpa]r U[r2L
umnpuqp{tub untuptu 0lr 0 hp[r hu 0d Oilu 0 -p04nt0rftu 0 t[bprup hp; u1
huiluqurnuufuu0 tlruumup4pbplr hlliu0 {pu:

3.l0Lhpltu3rugt[rub hru2{urp[u1[r0 rlrtuuurupnqpp h0pu\tu t
hruuurutnrlu0 {udufunp4}r qnqilhg' uJ0 uunu0ulnrg hhmn 3
(hphp) u2furuuru0ptuJh0 onLlu p0pugpnrrl: {,u2t[tun\u:h0
rlrtuumupqpntrl u 0hurlulrlutnruufu tu0nrp;nt0 0hp htulu 0tupbp{h1nr
4hqpntrl {udtufunp4p nlrupunu{nn t tu14 rluu[r0 qpuqnp ]u0ntgb1
Qtillhpnrpltu0p 3 (bphp) u2fuuuru0pul[rti onqLu p0pugpntrl:
Qn4ilhpp qupunut[np{nrtl b0 p00up\h1 ruJ4
tu 0 hturiuquunu ufuu 0 ntpl nt 0 0 hpp (udufunp4[r
htuilr.uquuu.uufuu0 qnluLlnp &u0ntgnul0 QOl1hpntp1tu0 Unqilhg
utnu0ulnr Lqruhhg 3 (bpbp) u2futuuru0pu1fr0 opqtu p0ptugpnttl:
U0hr-urltutqutnuulutu0nrp3nrO0hp[r 62qpuulu0 t[hpuphpltul
hruritudtul0nrplnr(i dhnp phphlnr 4hqpntrl {u6u}unp4g
huuurlumnui t hru2t[run[u.lh0 rlruuurtupnrrlp0 nr nqupl.lntil t 4ptu
rih! opfrtitu[0 Q0llhpntp;ru0p' nl nr2 pru0 huriudul0nrp3tu0 qulnr
opr{ruti htu2np4nrl 3 (hpbp) u2fuuurutipru;frO opqu g0ptugpnrrl:
t1b[tnpn0tu1]r0 h4u0ut1nt[ hu2t[rup[ru1[r0 {uutnupnt4p
(hupl1tu1]r0 huZhfl 4nrpu qphlnr 4hqpnul qnplg0ptug0bp0
frptullru0ug{ntd h0 {tu.ltuuuru0[r {u0puqhurnrp;u0
opb0u4pnrpl urlp uuhtitu0{u b \rupqn{:

3.ll Unq0 qulrftu0tuqp[r 2p2tutitu[tibpnril rlrnuurullr0 luulh, LuJ4
p{ntil' Upuqgliprug rlrnuuru;[r0 bunu3ntpltu0 (EMS) rl[r2ngntl
untup{nq {rnutntul}r0 unupu0}r0bp[r hu060ntrl-p04nr(inril0
Irpullu0tug{nrtl t Qti\hpnrplru0 hutlutquurtuufuu0 tlrnumu;[r0
p rudru 0tinr0p 0hpnul, npn0 g g ru OqU hptuquputtrlu] t e 0\bpntpl u 0
[r0urhptibtnuj]rti [ulpnrtl L Uupnq t urpurhu4pt[h1 {tudulunp+h0
t[hp2[r0[ru Unqrihg 0ilu 0 quhu02 Ohp\tu1r.ug r[h1nt 4htqpnul :

3.l2Unupu0|r0hplr hu0d0iltu0-p04nt0rlu0 uprynrOpnul trnqrlbpp
umnpuqpnrrl h0 Q0ltrbpntplru0 \nqilhg utuhthu0t[urb dlrh
rluutnupnqp, nph rih! op[r0u!g urpt[nui t {udtufunp+h0:

3.13 Unrl0 qu3rlu0ruqpnt[ (rudufunp4p tqupmu{nprlnni t [rp Unarl[rg'
unr10 qujilru0uqp[r 2p2tu0ru\Obpntri dhnp pbprltu]
0turlur\ru0[r2bp0 nt rlrnuuru; [r0 {6uprlu 0 tu1 1 0}r2hp0 oqurtuqnp&h1.
ptugurntuqhu rlrnuurul[r0 qruulh ]unu.;ntpjnrO0hplrg oqur{b1nr
0qtumuQn{:

ap{u 4. trn4fhp[ qturnruu]utu0ruu{mp;m0g

4.1 nlulilru0uq[uJh0 qupurut[npnrp1nt00hp[r 2[umuprltu0 \tuil n2
qtuur2tud [rumupritu 0 hurlup Qn4rlhpp quururufu u0tuunlnrp.;nt0
h0 ltrpnui {ru;tuuuru0[r {tu0puqhmntpltu0 oph0p0hpn{ l,
(tulruuuru 0lr {u 0ptuqhurnrplru0 tilr2uqqu.llr0 ulurliltu0tuqphpnt[
uuhriu 0 {ub 0nprlhp}r 0 huilu ultuuruufu u 0 : Q 0llhpntpj nt0p, npqhu
{u1uumtu0[r {u(iputqhurnrplu0 {rnuuru;[r0 Utuqh uqqruj]r0
oqhpuurnp, rlrnumullr0 &unulnrplnt00bplr rluurnrgrftu0
un0lnrplutlp rquutuufutu0tuur{ntp1nr0 t l1pnrtl puguntuqbu
(u;ruumru0[r {tu0puqhurnrp.;tu0 ophOp0hpnt[ t, il[r2tuqqu;[r0
qu;ilru0uqphnnll uuhriu0{ur} [rupqn{ Lr qulriu0Ohpn{: Unrj0
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rnnrqtufi p{ihp fr lturlrhp[rg :

4.2 C0\hpmp;m01 rquruuuuturu0uru{nlp;m0 $ l$nrf, bpt 4.2 The Company is not held liable ifthe postal itsms havc not
hurughtuublmg[ +nuuuuJho unurpruolr0hlp th0 urnup{t1 nl been delivercd to the addrcssces for the reason of unclear
utnntlq L{tutl nl trurldtp runurpdu0 htuughlr, hurugLlr and/or incomplete delivcry address, if the address has
{n{mfuntp1ut0, lt0lqEu 0urh htuughtuur}r1n! FurgurUu{ntp1u!0 Urutl bean changed, as well as the addressee.s absence or any

Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being cornpiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and thc Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3d (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3. I I The acccptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.12 As a result of thc delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF TIM PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
impropcr fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
noffns defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Rcpublic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of thc Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
rcgulating the process of state procurements.
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0r-ufuuurhu{tub' qnqilhph hurludul0nrpjurlp uurhrlu0t[rub
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other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In casc improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domcstic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article l9 of RA Law "On Postal
Communication", and in case of intemational postal
serviccs, in the order detcrmined by the international
agrecments of thc RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each

delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and lorl frne does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's rvebsite or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clausc, unless the delivery deadlines of
itcms are violated in the tcrritory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
itcms' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If thc item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domcstic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to thc Client. If the
item's trajectory is prohibited by the Customs of other
countries, thc amount paid for the Service is not being
returned to the Client.
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CHAPTER 5. CONFIDENTIALITY

5.1 within the period of provision of Services under this
contract, thc company is obriged to ensure the client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic ofArmenia.

5.2 The company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company.s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicaG to a
third party anyhow and not to publish in any other way the
available information about the company, containing
commercial or other secret, with the exception of the cases
when the client is obriged to do so in a procedure under
Law.

CTIAPTER 6. ITEM PROVISION TO ADDRESSEE
GECETVER)
6' I The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present chapter hereinafter: registered
items) are being delivercd by means of the Company,s
postmen on ths day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicatcd on the items.

6.2 rn the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 Thc postman puts the notification envisaged by the clause
6.3 of the present Chapter in the postal subscription box of
co*esponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinei, the
postman gives the notification to some adult inhabiting in
thc same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In ordcr to ensure the delivery of registered items
addressed to clicnts which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item thc name of the reprcsentative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addrcssed to the legal entity or private
entrcpreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
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tuJt0) umugnqlr hurugh0 uupuutup[nq {rnuuru;}r0 pudtu0rlnr0p
rlnrurpuqpt[h1nt oFE C0lhpnrplru0 {rnuuruurup[r rl[r2ngntl
ru2futuurtu[ipruJhti durlhp[r pOpugpnui unup{nul h0 Uuul
unupu0[r0hp[r r[pu 02{ub huugb0hplr: (uuuptull 0uriu[0hnh
huOd0ntil0 |rputltutirugt[nui t 4pu0p {rnuurul}r0 ptudtuOnpryullr0
up[rlnrrl lluti r[nuuru;f ti prudu0np4ru;fr0 quhuptuO[r
hurftuquuruufuu0 fugh\nril urh4u4pblnt rl[r2ngn{: @nuurul[r0
prudtutinp4uS|r0 tupUqh Uud rlrnuuru;|rO pudtu0np4tuj[r0
quhupru0h pugurUtulnrp3tu[i 4hqpntrl hruutupru14 0urftu\0hpg"
hru0d0t[ntil t m{tu1 huughnul p0u[r[n4 purlruhruu u0dtu0gfrg
npLt UhUh0, hu\ |rptutlrupru0ru\u0 u0d[r llurl tu0huur
dhn0tuplluurhFnl 4hqpn.I Orltu0 unuptu0]r0hpg htu0d0t[ntrl h0
unr10 quldtutiurqplr 6.5 \hurnt[ uuhrlu0tlrub ]rput[uunr u0duOg[rg
nptrt dh[[t0:

6.11 Qpu0g{n4 tlrnuurtuj}r0 tunupu0[r0hpg huughturnlrpn2p
(umugn4lr0) hu060tlnul b0 u0dp huuutuurn4 duutnupap[r h]llu0
{ptu: Onumrutnup0 uurnrqntil t huughtuLnhpnl (utnugnqfr) ru0dp
htuumumn4 {ruurnupnrqpp L qpu0gt{n{ tunuptu0[r0 htu0d0ntrl t
pugtuntuqhu tunupu0nt {nu 02{tub uurugnq}r0:
hpur[tuptu0u[u0 u0d[r l.puil u0huur dhn0up[um[rpn2 4bqpnul,
hph runuptu0nr {pu 02{u} 2t untupru0[r0 uutugnrl [rput[ruunt
tu0dlr u0nr0p, uupu qpu0g{n4 rlrnuutul}r0 unupu0fr0hp]r
hru0d0nul0 lrpu\rutitug0hfiru, illr02L tunupuOnr htu0d0nulg,
{rnumrutnup0 uurntqnril t unrj0 qujdru0uqp[r 6.5 \hrnn{
uuhriu 0 tlu b r"unupu [i[r [i uuru0tulnr [rpu{ruunrp.;nr0 nt0 hg nr1 u 0d [r
tu 0d p huuurumn4 rlruuurupnrqpp:

6.12Untj0 qujilru0tuqpfr 2p2ru0u\tibpnril {udufunp4}r Unqdhg
untupr[ru], uru[ujli <O1 Q0[hpntpjtu0 rlb4pntl 2hu0d0{tub pnlnp
unupu0[r0hpp tlhpru4upd{nui h0 {udtufunpqh0, pugunntpluilp
ilfl2tuqqullrti {rnuurul[r0 buunu.;nrp1nr00hp[r qtulrlu00hpn{
uuhilru0{tu& npn2r.ullr +hqphnh, npn0p ltupqru{np{ntil b0
{ru.1 tuuur u 0lr {u 0puqhmnrpj u 0 rl[r2uqqtujfr0 qu1 rlu 0uqpbpn{ L
4prutig h[riltu0 {pu hutluquuuufuu0 qhunrplnr00hp[r qnqilhg
uuhriu lir[ru b tlrnutnrul [r 0 \u tin 0 0hpntl :

by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or thc employee designated by the
latter's order, in case ofprivate entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Cornpany returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN l5 blank.
Thc period of thirty days, envisaged for the items,
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is caried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address ofthe recciver, as per
the address indicatcd upon the item.
The ordinary (unrcgistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicatcd upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the recciver's
address, during the working hours. Thc ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
thcre is ncither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of lcgal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(recciver) on the basis of the identification document,
The postman checks out the identification document
ofthc addressec (receiver) and provides the registered
item exclusively to the recciver indicated upon the
itcm. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, thc postman shall verifo the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by thc Client in the frames of
this Contract, but "undelivered not by the Company's
fault", are returned to the Client, except in certain
cases cnvisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.6

6.7

6.8

6.9

6.10

6.1 I

6.12



6.13 Unup{tub, uu\ru1O <O2 Q0\hpnrp.ltu0 tih4pn{ 2hu0d0r[ub>
rifr2tuqqulfrO unupu0lr0hpp {hpu4tup6{ntrl h0 (udtufunp4[r0'
{hp2[rOlru Un{dhg {hpu4rupdriu0 hutirup uuhdu0{rub
bunu;ntpltuti tupdhpp r[6upb1nr 4hurpnttl: Lbphu0ptutqhmulu0
unupnrd0hplr 4hurpnril unupu0lr0bp[r hhurt[hpu4rupdU
\umuprlntri t u0{6up:

6.14 Unq0 qulrlu0uqplr [lluumn{ <fl2 Q0llhpnrpjtu0 ilhrpn{
2htuOd0{ub h0 huiltup{nul hhurL;u1 ruJ0 4butphp[, hpp
C0llhpntplnr0p lpuurupbl t unq0 qujrlu0uqpnt[ uuhrlu0t[tub [rp
qupmu[u0nrp1nr00hpp, uur\u1[i untupru0lr0 htuughtumhpnlU th
hu0d0t{h1

tu) htuugblr ufuul [r0h1nr qtuurdunn{,
p) htuugh[r rlrnrfnfunrp.ytu0 qumdunn{,
q) huughtumhpn2 pugtu[u1ntp;ru0 qtuurdunn{,
4) unuptu0nr {pru 02{tu} huughnul htuughum[rpn2 2p0rul4tlh1nr t1url

pqm 0 t[b1nt quur dtunn{,
h) huughuurfrpn2 Unqilhg unupu0lr0 uuru0ulntg hpudtupr[b1nr

quurdunn{,
d qnu0grlnq unupu0|r0bp[r 4hqpnrti' huughurn[rpn2 [rOp0ntp1nr0p

qupqhlnr tu0h0uplr0nrp1u0 4hqpnul (tu0dp huuutuurnrl
tlruuurupnr4p 20bp\ur; ugt[h1nr 4hqpnrtl),
t) Q0[hpnrplnr0[rg ru0\ufu u31 qururdunn{:

6.15 Untlti qrujilru0uqplr lliuutnn{ huugb0 hturlup{nul t uurntlq, hph
unupu(int tlntu prugrlru& hurughntrl unllu h0 hburt4tul
2tu rlr tu ti [r2 ti hpp 0 hp\u j ru g {ru 0 hbppru [tu 0 nrp.l ru rip'

u) u0nr0 uc1quOnt0,
p) rhn{ng, unnr0, Zh(iph hturlup, p0tul4ruptu0lr hufup,
q) p0ulltutltulplr u0rlu0nril /riupq, pu{up, q3nt4/,

4) r[numu1]r0 ryuulr2:
{ru;uuunu[i[r (ru0pruqbtnnrp.pu0 uruptubpfrg r]nrpu unup{n4
untupu0nr 4hulpntti prugt[nul h0 0uL qhmntpltu0 tu0t[u0rlu0
4tu2tng, [rti2qbu 0tutr upuruuuhrlu0 untup{nr1 unupu0nt
dLu\hpqrlu0 hurlup utuhrlu0{ub {ur[hpuqu3rlu00hp0 nr
dl.,uprphpp:

6.16 Lllr2urqclurJh0 {nuuru.l[r0 unupuO[r0hp[r p04nt0rltu0,
dl.,rul1hpqriu0, unuprltu0 t hu0d0riu0, ]r02qhu 0uL
hhtn{hpru4rupdh hbur \uq{u& qnpbp0pug0bph
untu0d0ruhuur\ntp;nr[i0bpp utuhrlu0tlnul h0 {ulruuurtu0lr
{u0puqhtnntpltu0 rI[r2uqqu1[r0 qujrlu0uqphpn{
({ruilru2futuphu; [r0 {rnuurul lr 0 il}rnrp1 u 0 rullurhpn{) :

6.17 Onumtu;[r0 l1uqlr 0unrujnrplnr00hp[r iluurntgrluO qtu;{ru00hpg
(0tut unq0 qu;rlu0tuqpnul 02{ub qulrlu00bpp) uuhilu0{ub b0
(u.;tuuurtu0|r (u 0puqhurnrpltu0 ilfr2uqqu3[r0 qtul riu0tuqpbpn{ L
{numu1[r0 \utqh qnpbnr0hnrplnt0p \upqur{npnr1 (tu.ytuuurur0}r

{u0puqhunnrpltu0 hulluqutntuufutu0 }rpu{tul1tu0 u\mbpn{:
(udu[unp4]r qtuhtu02ntl C0\hpnrplnr0g qupururt[np t
uripn42uullru0 L tluur2hfr tnh4b\uurtlnrpynt0 urpurltu4pbl
{udur}unp4[r0 ]untu3nrp1nr00hp[r tiuurntgriru00 tun0l{n4
g tu 0lltugrub htupg fr t[bpuphp3rul:

Qptlu 7.{hftp}r lmbthu 0 ltupqU

7.1 Unr30 qujriu0uqpfr \uqul4gnrp;urlp \n4ilhp[r rlhlt &urqub
t[bdbp0 nr urtupudu; 0nrp1 nr0 0hpp 1nr&{ntil b0 ptu0ullgnrplnr0 0hp[r
il[2ngn{:

7 .2 Fu0tu\gnrp1nt00hp[r uprynr0pntrl hturludtu30ntplnr0 6hnp 2phpblnr
4hqpnril' Un4rlhplr rl[r2], buqu0 {b6hpp 1nt}r{nul h0 4umtu\u0
Lupqntl' {ruluuuru0fr {uOpruqhuntpltu0 oph0u4pnrp;ru0p t, uJL

ftprutltu\tu ti u[urhp[r0 hurluqutnuufu r.u 0 :

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if
the latter pays the fce envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as "undelivered not
by the Company's fault" by the present Contract,
when the Company carries out the obligations
assumcd by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addrcssee docs not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f1 in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name sulramc,
b) street, house, building number, apartment number,
c) name of location (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country namc must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
itern delivered to abroad.

6.16 The peculiarities of the international postal items'
acccptance, registration, delivery and provision, as well
as returur proccsscs are defined by the international
agrcements of the Republic of Armenia (statements of

,, the Universal Postal Union).

6.17 Thc conditions of the postal servicc provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding lcgal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If thc Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.



atnlu 8. bqpu{nuflr2 rynqpfihp

8.1 Untj0 qtulritu0uq[pti ntdlr fhl t rlur0nul L trn4rlbpfr hutltup
quptnu4[p t \0piluO Lquhhg L qnp&ntrl t illrti2l, 2017p.-lr

4h\tnhilphp[ 20-p: Unr;0 ultu;rftu0uqph ulruJdu00hpp lfrpun{nul
h0 01.01.2017p.-hg ( prurt. oph0uqpp[r 441 hn4r[rub, 2-p4 rluu):

8.2 Unr30 qrulrftu0tuqp[ duil[hmp lpupn4 t hp\tupurdq{h1 rl[r02tr tu.14

dullllhmg pru0rup' unt10 qtujrlu0uqp[r trnnUhphg nptrt rihqh
unu2up\mp1tuO un\rulnrp;u0 4bqpnul qu3riu0n{, np
(udtufunp4[r tlnm lh t[bpugbl rlrnutnul[rO buntulnrplnrO0hp[rg
oqurtlhlm tquhuOpp:

8.3 Unr10 qu;ilru0uq[pp $ \tunnq $nrfnfu{h1 trnrlrlhp[r
tqupuru{npnrpl nr0 Ohplr tiruu0rul.l[r 1[uurtuprlu 0 hhmLu0pn{, ttuil
urlp n4rnrpj urlp 1nr&{ht Unqdhph {nfu tu4tupd hturitudtul 0ntp;urlp'
p ru g Lunnrpl turlp {u; tuum u 0[r {tu 0puqhm nrpl u 0 opb0u4pntp; urip
uu hrlu [it[ru & 4hqpbp[t :

tl.4 Unr;0 qr.u;rlu0tuqpn{ utuhrltu0{tub $nutnulfr0 Utuu{h
0lunu.;nrp1nr00hp[r q0bnh (uuluqOhph), hOtqhu 0uL Onumu3[r0
\tuulh &unu3ntp1nt0{ibpfr ilruurnrgilu0 uluJriu00hp[r
$n$nfunrplnr00hpfr 4hqpntil, Q0lhpnrp;nt0p r[nrfnfu nrplnr00hp[r
{bpruphplul mb4hlluurt[nrp1nr0p urpuriu4pnril t {udufu np4[r0 [rp
tfnumu3[r0 prudu0rlnr0p0hp[r, [02qbu 0ruL C0llhpnrp;ru0'
www.haypost. am lr 0urhp 0 huru; fi 0 lpu:ph rl[r2 ng nt{:

8.5 Unq0 qujriu0uqp[r r]rnrlrnfunrp1nt00bpg [ruil pugntil0hpp
tlumup{nui h0 lnailhpfr rlrnfuu4tupd hutiruduS0nrplurip'
{u3uuulu0}r {tuOpuqhurntplru0 oph0u4pntpJruilp uuhriu0tltub
\ulqn{ ptug ntg [r2 hturitud ru3 [iuqnbn I tipblnt d[2ng n{:

8.6 Unq0 qulrlu(iuqpn{ 0tu[uuurhu{ur&' ululrlu0uqp}r lntbrltu0
+hulphphg Ftugh unr10 qu;rlu0tuq[pp llunnq t rl[ulnqiltu0]r
pt l&tlh 1 trn4ilbpftg 

1 ntpupu 0 g ntplt 0tu[urud bn0ntpj turlp g ru 0l[ug tu 0
druriu0rull' LuJ4 tltuu[r0 rilnru l1n4rih0 tlbl{ turl[ru runup qntullnl
bur0ntghlnr qullu0n{:

8.7 Un4ilbpp hurludul0{ntri h0, nF hph unt30 qulrlu0uqpfr
qnpbn4ntpltu[i p0prugpnnl {ulruuurtu0lr {uOpuqburnrpltu0
hurluquuruufuu0 0npr[uur[{ lrpru{rulu0 rullmhpn{ lr&uril
il|t2ruc1qul[t0 upulriru0uclphpn{ uuhtftu0r[h0 bruntu.;ntp;m00hp]r
tluurntgrltu0 uJt qulrluti0bp, lr hurlbrluur untj0 tqu;rlu0uqpn{
uuhtltu 0tlu & &unru.; nrpl nr0 0 hp[r rlu utnrg rlu 0 ultul rlu 0 0 hph, ruulu
tlnqdhpp \tuntu20np4r[b0 hturluulumuufuru0 (inpiltuut{tt[

Irptutlru\ru0 tullmhpn{ htuil illr2tuqqulfr0 qtulrltu0ruqphpnq
uuhriu ti rlub brunruj nrpl m0 0 hp[r rluunrg riu 0 qru3rlu 0 0hpn{:

8.8 Unrl0 qu3ritu0tuqhpp Utuqdt[rub t htu;bph0 tr u0q1hph0 thqnr0hpnr[,
htut[tuutupuqnp [prut[tuptu0tutltu0 nrd nr0hgnq lnnu (4) oph0uqlg:
nlulrltu0uqph 3 (hphp) op[r0tut1g ilOnril t C0[hpnrp1u0 ilnm, hull I
(ilh$ op[r0ul1p urp{nui t {udu[unp4[r0: {u1hphO L u0q1hpb0
urhpuurhpfr rihg urtupg0llulnui0hn lluri hru\urunrplnt00hp [t0h1nt
4hu1pntil qnpbnrd t hrulhph0 urtupphptullp:

8.9 Untl0 qtu;tltu0tuqpntl [tumup{ru& Fntnp qpu{nn &u0ntgntilOhp0
p04nr0b[r h0 Un4ilhph Unnilhg, bph 4ptu0p [umupt[h1 h0 unrlO
qu;ilu0uqp[ Qlnrfu 9-n{ utuhrlu0tlru0 [rpu{upu0ul1u0
huugb0hpn{ Uuri t1bl1mpn0ullr0 hrluOtu[n{' hhuttr;ru1
t1h\mpn0u1[t0 tf num[ huug h0hpnt['

C0[hpntplnt0' namakani sh(ahaypost. am

(rudufuqrrl' secretari at(a; cu stoms. am

CHAPTER 8. CONCLUSTVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
til|20.12.2017. The terms of the present contract will be
effective since 0l .01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be modified or completely resloved
by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases

determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Cornpany provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract are
being carried out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

8.6 Besidcs the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that
the other Party is informed about it in written one month
bcfore.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of thc Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions cnvisaged by the present

Contract, the Parties agrce to follow the service provision
conditions adoptcd by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and l(one) copy is

given to the Client. In case of misunderstandings or
contradictions betwccn the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addrcsses provided by Chaptcr 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(rDhaynost. am

Client: secretariat(Acustoms. am



-' :.it 0 upuJ riruliuqp[ 9-p4 qfluntil 02{tu& t[tutlhpuqul rlu0 0hpntri L
--:r ij qr.u;riu0uqp[ !0prluti hurlup {udufunp4lr 0hp\ultugptub
-'inLfntrl L rmlu0 Uhg r]ruumurp4phpntri {rnrlrn}unrp3nr0Ohp
.:.uunupt[h1nr 4bulphpntrl trnrlfhpp bu0nrgnul h0 ri[nl;tu0g ruJ4

-uu[r0 hurlulquurtuufuu0 $nt[rnfuntp.lnr0p \uurtupt[h1ntg hhtnn
:nonJu durilllhmntrl Uuil tu0huqu4, hph rlrnrlrnfump3nrOp

i bp rup bp{nul t p tu 0\tu1 }r 0 t[turlhptutqrujiltu 0 Ohpfr0 1, tlhllurpn0 u;]r 0

$nuufr hruughlr0:

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notiff one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

Atn{u 9. \nadhplr [rputltuptu0u[u0 htuug h0hpg, pu 0[ru;]r0
t[tutlhptutqtulrltuo ohpp [r uurnptuqpnrpJm0ohpp

Q 0[hpntp;nt0'/ Company:

<<{,tu3{rnutn) Oee /
"Haypost" CJSC,

p. bpLrtu 0, U v.rpltttt 22/

22 Saryan strcct, Yerevan

<.1<</ Tax code: 02507 464

<trn0{hpu pru0U) Otre/
"Converse bank" CJSC

{,{/ Account number: 1930003703 156000

{hn,' /010/ 514-548

afiuru t[np qnp er'u,4]4 n 0 o ph 0 h qu2 tnn 0 u [tu urup' /
Acting Chief E Officer:

CHAPTER 9. ADDRESSES OF THE PARTIES,
REQUISITES AND SIGNATURES

{tudtu}unF4'/ Client:

{< I{U qhurtu[ru0 hllullnttn0hp[r \nrl[rurh/
State Revenue Committee of RA
p. bpLtu0, 0015, tlfunph0ur gnt 3/

3 M.Khorenatsi street, 0015, Yerevan

<.t<</ Ta:< code: 02647057

{( $lh 0 u 0u0hp[r 0ufurupupmpJru 0 ru2fu uuruUtuqrlh
qnpburn 0 u [tu 0 tlu p2ntp; nt 0/ O perational Department of
Staff of Ministry of Finance of the RA
({ / Account number: 900013202016,

9000 135740 I 8, 90001 10540 I 3

{hn.' / Tel.: /060/ 54-44-44

U2[utuuru[Luqdh 4bt1ur[up' /
Chief of Staff:
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Annex 1

of the Contract }lb PD-121'02-17

signed on/6OZ.ZO17 between "Haypost" CJSC

and State Revenue Committee of RA

Conditions and specifications of provision of courier

services, as well as additional services, related to postal

services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three

hours before for the courier service related to the postal

service, providing information about the quantities and

weight of the postal items subject to delivery' The

phone numbers envisaged by this Clause are provided

io the Client by the Company. The additional services

under this Contract include the weighting of letters and

the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier

services related to postal services, envisaged by thc l"'
Clause of the Present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or

Courier) shall be carried out in the address mentioned

by the Client, as per the request for courier service

related to postal service, presented by the Client'

4. After receiving the request for courier service related to

postal scrvice, the employee who registers the request

.hull i-*.diately inform about it the Courier who

attends the address of the Client.

5. Receiving the request, the courier visits within the same

business day the address mentioned by the Client and

accepts the items provided by the Client, in compliance

with the order defined in this Annex'

6. After carrying out the request for courier scrvice related to

postal i"tui"., the Client packagcs the postal or other

items in special bags, provided to the Client by the

CompanY.

7. Thc provision and acceptance of the postal items shall be

made in closcd bags.

8. The courier shall accept the postal items on the basis of
the catalogue filled in by the Client' The Catalogue

shall be cornpiled in two copies, signed and sealed by

the Client. The Clicnt and the Company shall fill in the

catalogue with the following data:

. DaY, month, year of provision and acceptance (to be

filled in bY the Clicnt) ;

o Name of Client (to be filled in by the Client) ;

o Correct address, index, name and surname or name of

the item's addressce (to be filled in by the Client) ;

.Registrationnumberoftheprovideditemsasperthe
catalogue: the registration number of the catalogue

shall be recorded in thc item's left upper corner' too (to

be fillcd in bY the Client) ;

o Weight of cach item (to be filled in by the Client ; in

case of not being filled in by the Client, it shall be

checked out and filled in by the responsible of the post
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closed by the client and thus provided to the courier'
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(tquul{hfr{u}) Uu huruultuU urflulu0n: mcriioned in the catalogue' as registered or ordinary'
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drunur1 pJntffili1lt uti4hurufln -f't*a]il ttuztlurnrt{mu t unu,o services prcvided within certain month' which is
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-""nn-qlttt*a L llfiP.'ltb 15 Until up to the 3d busioess day following each monlh

gngurUtb1r1 h[tiu0 r$ur +#;d ftuO*(i'r^Opt' "lYTT"lt' 
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copies, which shall contain the quantity of the items

accepted within the month, the calculated revenue, the

total value of the Courier's visits and the additional

serviccs, as well as the amount reduced from the

prepayment made by the Client and the remnant of the

prepayment. The first copy of the bilaterally approved

statement shall be provided to the Accountings of
,Hayposth CJSC, the second copy shall be provided to

the Client and the third copy shall be kept in the

Accountings of the Post Branch.

16. The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of thc Couricr.

17. The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present

Contract on the basis of the approved statements and

submit it to thc Client, which is obliged to approve the
settlement document and return the Company's copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Partics shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

18.

19.

Otunu;ntplu0 mhuullp Oruntul ntpl ru fi htutltup

uruhrltu0{ru} qh0g

Unrphtu04rullu:h0
&unulntpjntO puut

1 ntpupu 05ntp qtuutt[bp[t

Unrphtu 04ur[r 1 ntpupu 021ntp

tuSglr tupdhpU' 500 {{ 4puri'
0hpun;u1UU{,

2\q-p qhpurqu0gn4 tllt0tt 2[q
hurlbyrul ptu2 n{ unupu0}t0hp

pO4nr0bpr huiltup 500 << rlntud'
0bntunrrur UU{

Odru04ru! bunu3ntplnt0'
tuiluhlu0 il[02tr 5000 htuut

unuupu (int ti2ullrlu 0 htutitup

lntpupu0gntp unuptu0[t0
\2nh1nt L 0uilu[tu0[t2

rlru[g0b1nt hturftup' 20 << 4ptuil'
0hnunrur UU{

Odu04u\ bunu3nrplnt0'
urluh[u0 500 I -l 7000 hum

untupu0nt rl2u[rltu0 hurltup

lntptupu0Sntp tunrupu0fr0
lp nblnt l, 0urlu\tu 0|t2

qrulg0blnr hurlup' 18 << rlluri'
0hnunttut UU(

O du 04tul1 buntujntp3 ntO'

utlubl.lu0 I 700 I -30000 huun
unuptu 0nt il2tul1rlu 0 htutltup

lntptupu0Sntp unuptu0[t0
\2nh1nr L 0uiltul1u0lt2

qrurUg0blnr hullup' l5 ({ 4pLuri'
0hnunrur UU{

Odu04tu\ brunulntplntO'
turiuh\tu0 30001 huur l, u{hilt
unuptu0nr rl2ut1ftu0 hudup

I nrpuptu 02^; ntp u ntupu 0[r 0

\2nb1nt 1.. 0 uilu[tu 0[t2

rful1g0h1nr hullup' 12 << 4puil'
0bnunrrut UU{

Service type Service price

Courier service as per cach

request
Value of courier's each

ViSit: 5OO AMD, VAT
included

Additional scrvice for processing

of up to 5000 items per month
For weighting each

item and affixing a
stamP:

20 AMD. VAT included

Additional service for processing

of up to 5001-17000 items per
month

For weighting each

letter and affixing a

stamP:
l8 AMD, VAT included

Additional service for processing

of up to 17001-30000 items per
month

For weighting each

letter and affixing a

stamp:
15 AMD. VAT included

Additional service for processing

of up to 30001 and morc items
per month

For weighting each

letter and affixing a
stamP:

12 AMD, VAT included

6runru.;mp3ru 0 mhuurllp Ounulmplru0 htutltup

uruhrlu0{u0 qhOp

Untphu 04uttu:h0 l, odtu04tu\
bunu1ntp.lnt00hp[t

p04htu 0ptu g tlu & runu 2upl1

Unrphu04tu[f illt02l, 25

tu1gh1nrp1uO l, rl[021.r 50 [q
runupur0|r0hplr p04nt0du0 hurltup'

30000 ({ r1purl'
0hptun;u1UU<,

Q04hu Optug{ru} runtu2tuP[[t
uruhtltu 0u2ru$p qhpuqu 0g b1m

4bu;pnril, qbptuqu 0 g t[tu0 tltuufr hr"utltup

onnbntd t rlhnn0lrltub q0uqnrquhn

Service type Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for

acceptance ofup to 50 kg
of items: 30000 AMD,

VAT included
n ca^se of excelling the amount of
the generalized offer, the above

ncntioned price list is applied for
the excelled amount
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