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KUBPNUSY thul puditmppwlwl pybpnipmnilp, npp juqiwnpty
E {wjwumwGh {wlpwwybnmpjwi optilpGtphl hwiwdwyl, qpubgfud
E L quiynd bt {wjwunwbh  wlpwwbnnpmb, p.GplwG 0002,
Uwpju@ 22  hwugind L hwlgphuwind £t <wjwunwGh
{wlpwuybnmpjul thnunwyhl Juuh wqqujhl owpwinnn (wjunthtin
uny wupiwlwagph hpdwunny’ Guwumwpnn jud CaYkpnipynil)” b ghafu
qifuuynp qnpownhp woptiGh ¢/ <wjy Yuwpwwbwmjwb, Sh Ynnihg, L
4< dhGwlubbph Gwhwpwpmpnilp (wjunthtn unyG wwyiwluwqph
hdwunn]”  Muwnghpuwnnm jud  {wdwfunpy)' b ghdu  gpluunp
pupnniqup 4. dwpmpynibywG, dymu  Ynndhg, YGptghG unyl
wuwjiwlwqghpp htimlgwh SwuhG.

Qmfu 1. Mwjdwlwoph wownplw

I.I Guuwpnnp  (CGYLpnipynilp) wwpnwynpynud k unj@
wuwjiwlwepn] (whwnbufwd wwyiwiibpn] MNwwndhpwwnnth
(Awdwtunpnh) wowgwnnulpny Swwnmghy unyl wwjiwlwuqph 1.2
Yt Gpwo  SwrwympymbGGipp,  huy  MNuwumdppunnmG
(Awswfunpnp)  wwponwynpynud B ounyl wuwjdwlwugpm]
(wiwnbujwo  wwjydwlbpm] pnnill;  SwpwympmGitpp L
Ydwnby gpulg nhiwg:

1.2 CGyhpmpymGp  wwpnunpymd b ounyl wwjpdwlwgpn] b
thnunwjhG Juuwh ninpup Jupqunpnn  {wjwuwmwGh
Lwlpwwybnnmpjub ontiiunpnipjundp, {wjwumwlh
{wlpwwybnmpjuli  dhowqquyh  wwjyfwlwgpbpm] L wy
hpujuiwl wlymbpny vwhiwlwe Yuwpgnd L wwjdwlibpnyg
{wdwhunphG Guwwnnmgby thnunwhG juwh ownwympymGibp, wiy
pUmd’  wpuwqplpwg thnuunwjhG ownwjmpjmGip (EMS) L
htnwgpuyhl  ownwympyniGGtp, hGwbu  Gwl  hnunwjhG
ownwmpmibiph htn Juwywd uniphwlnuwihl b odwlnuy
ownwjmpymblip  (wjunthtn® OwnwjmpjniGGbp): Onumwjhl
Juuwh ownwmpmbGGtph htwn Juwuywo unmphwlinuiwihl L
odwlnuy ownwympymbitph Gwpwgopnipjnip, Ywwnmgiwd
wwjiwlibpp, dwiytinbbnG nt pmpwgpbpp vwhiwfwo G6 unyG
wuwjiwlwgqph wipwdwlbih dwu Juqing {wybywo 1-ny:
@nunnuwjhlG Juyh ownwympmGGbph, wyn pynud’ wpwuqplpug
thnumnw;jhG ownwjnipjnilGtph (EMS) L htnwqpujhl
ownwjnipjmbltph pAmpuwgptpp vwhiwlwo GG  thnunw;hG
Juwh nmppop Jupquynpnn  {wjwunwlh  {wlpuybnnipjul
optlunpmipjudp, {wjwunmwlh {wlpwybnmnpjul Shywqqujh
wuwjiwlwgpbpny L npulg hhdwl Ypuw pyniGywo wy) hpujwlwi
wlnbtpny:

1.3 CGaYyLpmipymGp, npuybiu LwjwumuwGh {wlpwybwmnipjul
thnunwjhl uuh wgqujhG owybpwwnnp (GpwGwyywd oytipwnnp)
@nunwjhl Juwh ownwmpmiGitpp dwwmmghihu wowg Gnpmynud
E thnunwjhl Juwh gnpomGtnipymGp jupgqunnpnn {wjwunwih
{wlpuytnmpjub ontiiunpnnipjundp, {wjwuwmwGh
Qwlpwwbunipjwli  dhowqquih  wwjwlwgpipm] L wy
hpuwjulwl wymtipm], npnGgny vjw mbtuwyh SwrwjnipjniGibph
hwdwp vwhiwiwoe 6 SwrwympymGitiph wwnmgdwl npnpwih
wwjdwbitn n dwdltwnlbp:

Qmtu 2. Gnnitiph hpumGpltpp L wwpnwwlnpjmGitpp

2.1 CaytpmpymGp wwpowynp £

2.1.1 Bwnwmpmbibpp Jwumgl] wwumywd  npwyny’ umjﬁ
wuwjiwlwgnh yuwpiwGibph6 hwiwywunwufuw.

2.1.2 Swnwjmpjmbibpp dwnmgl] <wjuwuwnwih <u1ﬁpmtqhmmpjw[1
optiGunpmipjunip, <wjwumwih {wlpwybmmpuli showqquijhl
wuwjiwlwgptpng b wjyp hpujuwiwl winbpny (whwnbu]ws
thnunwjhG Juuh ownwjnipjniGGtph dwwnnigdwl

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Hayk Karapetyan, Acting Chief Executive
Officer, on the one hand and Ministry of Finance of
RA(hereinafter referred to as Customer or Client) represented
by V. Harutyunyan, General Sectretary, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
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wuwjwlGbphG hwiwwwwnwufuw.

UG wuwydwlwgpny vwhiwljwd Yupgn] {wdwjunpnh Ynnihg
SwnwjmpjniGibph Swnmgiwl Ytpwpbpjw) qpuinp pnnnpltp
unwluwnt phypmd, pGGwpyt; ngpuip Lk gpuynp Wwnwufuwb
(tpyuyugll] {wdwpunpphG  dtnGwplywo  Yhengwnnuiltiph
Ybpwpbpjuy.

{wlwhnpph  gwiynmpjulip wwpqupwlinilbp  Ghpluwjwug Gt
SwnwjmpniGibph Swnmgiwli wwjiwGitph b duiltnltph
Ybpupbipjuwy.

Unyl wwjiwlwqpny Gwhiwmbujwo  thnuunwjhl  Guuh
ownwjnpjnlGitph Ywunnigiwl vwljwqbitph thmhnfunipjmbitnh
nwpmd, wyn  pynd  {wjwuwnwGh  {wlpwwybtnnipjul
optiiunpmipjudp vwhiwljwo Yupgony hpwjwunt whnwlwl
dwpdGh Unnihg thnunuwjhG Juuwh nGhytpuwy
ownwjnipjnGtnh  vwywqlbph uvwhiwiiwl (hnthnfuiw)
nhypnud  wwwhnyty Gdwo thmhnfunipyniltnh Jepwpbinjug
wmbtnbjunynipjul  hwuwlbjhmpymbip  {wdwpunpphG unyG
wujiwbiwgnpm] vwhiwijuwo wwjdwbibpm].

dwjwunwGh  {wlpwwybmmpjul  Ynqihg  Juftpugdwuo
dhowqquijhl wwjdw Gwgnpbpny Jud {wjwumnwbh
{wlpwwybnnmpjub optiungpnipjudp L wjp hpwjwliwl wijmbipm]
thnuwnwjhG Juuwh ownwjnipjniGGtph dwunnigiwl
wwjiwlibpmd  thnhnfumpynGibp  Juwnwpbm  phypbpmd
wuywhnybt hwiwwywunwuhuwl thnthnfunipynmGitph Jepupbpwg
hpwgtynuip <wdwhunpphG unyl wwjpdwlwgpny vwhiwljwuo
wwjdwdGhpny.

Quuuwpl]  unyl  wwjdwlwgopny  uwhiwldwd hp  wy
wuwpumwynpnipjniGltpp:

ChaYtpmpjmG6 ppwyniGp mGh’

Muwhwoh) <{wdwhnpnhg’ unyl wwjdwlwgpn] Gpw Ynmihg
unw(diwd Jdwpiwl b wjyp wuwpunwynpnipniGiaph wuwmpws
Juwnwpnid.

Swljugwd duniwlwl wnwlg Mot unyl wwjdwlwghpp
(whlwywl owimgdwdp, thwinniwbh, dwiwlwljuinpuutu
Juubglt) unyl wwjiwlwepny vwhiwljwo npny Jwd pnnp
wwpnwynpmpyniGlibph  juwwuwpnuip, tph  {wdwjunpgp  sh
Juunwpmd  juwd  ny wuwupwd  epyng B juunwpmd
SwnwjnpjniGGtnh  plgnmGiwb, npulg nhiwg  Jdwpiwl
wuwmnwynponipjniGGtpp Jud uny)Q wuwjiwliwgpny
(whiwmtuwd  hp wyp wwponwynpmpniGiupp: Unyl
Gipwibun] Guwhwwnbujwo phwyptpmd  CEYEpmpmGGE  hp
owlmgiuwip uvwhiwlnd t wjl dwdiltwnp, nph plpugpnud
{wdwhnpmp wwpwnuynp b ytpuglhy hp Ynndhg pouyp mpfwo
wuwjiwlwgeph wwjdwlibph fuwhinnuiGepp: Gph Lwdwfunpnp
sh ytpuglmd huwpomnuip unyl GGpulbinn] Gurunbufwoe
CGaytpnipjwl Ynnihg Swlmgdwdp uvwhiwljwoe duwijtnmd,
LGYytpnipynilp Yupng b oty unyG wuwjdwlwghpp b ywhwlohy
{wdwfunpnhg YGwubltph hwnngnud.

bpujwlwglty unyl wwjiwlwgpny uwhiwljwo hp wyy
hnuniGpGhpp:

{wdwunpnp wwpumwynp t°

Unyl wwjiwlwgpny vwhiwljwo Yupgn] b wwjdwlbpny
plnniit) CaYLpmpjwi Ynnihg dwnniggwo Swnwnipjnillitpp L
Jdwnph npulg nhiwg’ unyl wwjdwlwaqph phy 1 hunftpjwony
uwhiwljwo qGtphl (uwlyuqltphG) hwiwwwunmwufuwl, hule
thnunnwghG  Juwwh mGhybpuw)  SwewympyniGiph  hwdwp’
Lwjywunwbh {wlpwwybunmpjul optlunpmipjuip uwhiwlijwo
hpwjuwunt  whnwlwb dwpiGh  Ynnqihg uwhiwijwo
uwuqibphG hwiwwwwnwufuw.

Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic

s of Armenia;
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232 Caytpmpjul Ynnihg dwunmgynn Owowjnipjmilltph npuiyh
Juwd  wj; wwjyiwllbph  Jbpwpbpjwp ponnpltp  nlGbGwm
ntuptipnud wihwwyun mbnbljwuglt;  npulg dwuhG
Caytpmpyjulp’ whywlbm] unyl yuwpdwlwgnph 5.3 Yo L
2.3.3 tlipwytnny vwhiwlywo wuwjdwiibpp.

233 Nput  upwp Jwd ny hwjwunh (@udwod), hlywybu Gul
wnlnpwjhG qununGhp hwlnhuwgny wmbtntlmpmb snwpwoby
(hpwwwpwlwyhG@ Ywd ny  hpuwywpuiwihl  tnuluyny)
CaYytpnpjwb L Caytpnipjul Ynnihg dwwnnigynn
Gwnwjnipjniltph npuyh b wy wwyjdwlieph yepuptpjuy.

2.3.4 Muwhwwb) thnunwjhG Yuwh ownwympjnilitphg oquunnGtinh
hwiwp «Onumnwjhl Juuh dwuhl» {wjwuwnwbh
{wlpwwbunpjwb optlipny L {wjwumwbh {wlpwuwbmnipjul
dhowqqujhl wwjdwlwqnpbpny vwhiwijwoe YwlnGltpp, wjn
pUnid  wnwpwlhGtph GhpppwlphG L wyp  wuwyiwlGhpl
Ytpwptinnn YunGGtpp.

2.3.5 GQuuwpt]p  unyl  wwpdwlwqpny uvwhdwljwo hp  wyp
wuwnpuwynpoipjniGGbpn:

2.4, {dwSwlunpnG hpwymGp mGh®

2.4.1 Muwhwlgty CGYLpnipyniGhg OBwnwjnipymGitpp dwwnnig by
dwdwlwlyh L  wwwmpwd Jupgny unyl wwjiwlwqph
wuwjiwlihphG hwiwwywnwufuw.

2.4.2 Stnbjuunynipnil unwlw] fwnnigguwo Swewjnipynibitnh ud
OuwnwjnipmiGGaph Swnnigdwl pGpwgph yepwpbpjuy.

2.4.3 <Lwjwumwlh {wlpuybunmpjul optlGunypnmpjudp uwhiwijwo
Juwpgny ppwywunt whnwlwl dwpiGh  Ynndhg thnunwjhG
Juuwh niGhybpuwy SwnwjnipniliGtph vwlwqltph vwhiwiiwb
(hmhnfudw@) htn hwdwdw)l shGEnt ghypmd miotp unyl
wuwjiwlwghpp' Gwhwwbu Jumwpbng Jupg Gwhwyguny b wjn
dwuhl (wwytiu S-opjw dwiljtmd qpuynp wmbinklwgGtiny
Caytpnipjwin.

244 Qwjuwunwlh <QwlGpuuybunnpulG  Yoqgihg  Jubpuguo
dhowqqujhl wuwjdwlwaqptipny Jud Lwjwumnwbh
{wlpwuybunipjub opklGunpnipjudp L wjp hpuwjwiwl wnbpm]
thnuwnwjhG Juuyh ownwjnipjnilGtph dwunngiwi
wuwjiwlibpnud  thnthnfunmpymiGGhp Juwmwpdbme  phypbpnd”
Jquunwpjwd  thnhnjumpynliph  htnn  hwdwdw)l  shGhm
hhipny oty unyl wwjdwlwghpp Gwwwbu Juuwpbmny
JbpeGwhwpywny b wyn dwuhl Gwuwwybu S-opju dwdljimnud
qpuinp mtntlug Gty CGaYtpnipjwbp.

245 bpujwlwglhy unyl wwjpiwlwgpm] uvwhiwlijwoe hp wyp
hpwyniGpGtipp:

Qnifu 3. OwnwjmpjmGGhph hwGd Gnui-pnniGnidp,
MujyiwlGwgph  qhGp, OwpwjmpmGGiph Jwwnmgdwl qGhpp
(uwlwqbtpp) L ydwpdwl Yupgp

3.1 UnyG wwjydwlwgpn] Guwpuwwmbujwe  thnunwyhG  Juwh
ownwjympjnGGtph, wjnp pynud  Upwqplpwg  thnunwjhl
ownwjnipjmGGtph  (EMS) UL htnwqpujhG  ownwjynmpniGitph
dwwunigdwl qGtpp (uwfuqbtpp) << optiGunpnipjunip uwhdwiyuo
Jupgny uwhdwlynd U (Gud) thnhnfuynd &6 CGEYLpnipyniG
Ynnihg, huy thnunmwjhG Yuwwh nGhybpuwy] ownwjnmpniGGtph
Jwunngiwl vwliwqltpp vwhiwiynd b (uwd) thnthnfuymd GG
{wjwunwlh Lwlpwybmnpjul optlunpmipjuip uwhdwliywo
hnuwywunt wenwlwl SwpdGh Ynnihg: Unyl Yennd Gpgwo qGbpps
(uuyuqbtpp) <wdwpunpph wpuiwugmd &6 CaYLpnpjwl
hGunbtpGtnwihG  Yuyph  (www.haypostam  hwugtn]) QJuwd
CaytpnipjwlG thnunwjhG pwdwlinilGplGtph dhongm|: Q-Gtph
(uwjuqltph) htnwqu thnthnfunipniGGeph phypnud {wwpunpyp

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.33 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided,

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of ‘the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices

, (tariffs) the Client shall be informed about it in
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wbnbjuwgynd £ wyn dwuhl unyl wwypdwlwgpny uwhiwijuwd
Yupgm:

Uny( wwjdwlwqph wowybjugniyG ghGp vwhiwynud £ 3 500 000
/aptip dhihnG hhGq hwpymp hwqup/ Gipwnjwy UUL-G: UnyG
Jonmd  GQwo  qnuiwpp  Ghpwend £ CGYGpmpjwl  Ynnihg
hpwywlwgynn pnmnp dwhubpp: UnylG Yhnn] Guhiwnbu]wo
gmiwph powlwlGbipmd {wdwjunpyl hpwynlp niGh wnwig
uwhiwlwthwynuiGtiph oquulty pGytpnipjwl Ynnihg wwnnigynn'
unyi  wwjydwlwgpny  Gwpunbujwd  SwowynipmiGitphg:
Uhwlquijw  wnwpnuiGph  pwlwlylbpn]  wwpdwGunpfud
(Uhowowwy wrwpnuiGtph nhwpnul) COYEpmpnGE hpwynibp
mbh {wdwnpphl wowgwplly oquultint dhowdwnwy thnunp

pinmGiwG hudwp (iwhwwmnbuwo pGYybpnipjw
dwulwghnwgywd thnumwjhl pwdwiinilpltphg:
Unyl  wuwjdwlwepn]  (whiwwnbujwd  thnunwihG  Guwh

ownuwynipjuwl nhiwg YGupnuip hwjwunnd b, bph thnunwghG
wpwpwln Ypw thwlgqwd b hwiwywnwuuwl Guiwljwihy, L
wy jw) wnwpwhG pnniGyb £ CGYLpnipjw6 Ynnihg:

Uny( wwjydwGwqnh qnponnmpyjul pipwgpnid thnunwjhG Guwyh
ownw jnipjniGGtphg oquliynt (wywunwlyny {wdwlunpyp
gulijugwd dwiwlwy hpufmbp mGh ghit; L CGYEpmpjnilhg
unwlwy Gwdwlwlhpbpn Wwd opwplhp’ Gwwwbu Jdwnpbng
nnuig nhiwg:

Onunwjhl  Gwdwlwlppbp WYwd  opwplbp, &bep  phpbym
Gwwwwyny dwswhnpnp hwjn b GepYuwjwgind CGYLpnipjwbn,
npp dlp Ygqwo bt oumjl wwjiwlwgphG npybu Swbpwo 1:
Caybpmpnilp pujwpupmd b {wdwunpnh hwynp L YbpghGhu
wpwiwgpmd - o wuwumhpqwe Gwdwlwlhytpp,  thnunw;hG
Yéwpdwl wy Ghptipp WYwd opwplbpp, Gpk Swnwjnipjmitphg
oquiftiint  Gwywwnwyny dwdwunpnh juwuwpwd  Julfuw]dwpp
pufwpwpmd £ wwndtpG hpuljuGug ot hwiwp: Unyl Yo
Gwhuwwnbtufwo hwynp dwdwhnpmh ynnshg Yupnn E Giplugugyty
thwunwpnpwjhl tnubwyny’ thnunwihl wewpiwl jud wedbng
hwabtne  dhongm, Ywd bitljwpnGwihG  nuwlwyn]'  unyt
wuwjiwlwgpnud  GJwo  {wdwhunpgh  btYnpnGwihG  thnunp
hwugbhg CGYtpnipjwl EihlnpnGughG thnunh hwugthG hwjnh
upwiuwnpwd yundhl niquplbnt Shongmy:

UnyG wuwjdwlwgpny (whiwmbujwo pninp mbtuwlh
OSwnwjnipjniGltphg oquuytint Gwywwnwyny jnipwpwlsnip wiiuyw
hwiwp {wéwhunpnl CaYLpmpyw6’ unyl wwytwlwgnpny Gfwd
pwllywjhG hwpyhl thnfuwlgmd E Guwluw]§wp, nph  sunhp
npymd £ Qwdwfunpnh Ynndhgt ww; wdujuw  plpugpnid
wwuhpyny  Swnwympymbitph  Jwluwwnbuing  wpdtphl
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uwhiwijws  hwiwywnwubuwl  hwpquwpiuyh  hwunwpninp
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compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 3 500 000

3.3

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

3.7

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
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3.10 Uhipjujugywd hwpwpyuwyhG

(hwpluwhG hwyhy) b hwpytnn wiujw pipugpmd Swnmgyuo
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unnpugpud wnwpwhGtph hwGéGiwb-pinmGiwl Yhpupbpjug
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wihwiwuwwnwufuwinpyniGitpp {wdwlunpmh
hwdwywnwufuwl  gpuynp dwlngnuiG CGYtpmipjwl  Ynnihg
unwwnt wwhhg 3 (bptip) wfuwnwlpwjhl opdw plpwgpnui:
UGhwdwwyuinwuuwinipyniGGaph Grqnuniw Ytpwptipug
hwdwéwjlnpjni@  dtnp  phpbi phypnd  {wdwfunpmp
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EtunpnGuhG tnuGuymy hwygwplujhG thwuwnwpninp
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hpwywiwgynul <111 SwjwumwGh Swlpuybnnipjul
ophGunpnipjudp uwhdwywd Jupgny:

3.11 UnyG  wwjiwbwqph 2nowGwlyGtpnud thnunwjhlG  Yugh, wjn

pynui® Upwqplpwyg thnunwghG  dSwnwynipjwl (EMS) uhongny
wowpyny  thnuwnwjhG wnwpwhGtph hw G Gnud-pinniGnuiQ
hpuwywlwgymd t CLGaYLpnpywl hwdwwywnwuuwG  thnunwhG
pudwGimGpGpnd, npnlg guwGyn hpuwwwpulpjwo b LGayEpmpjulb
hGwntpGtnwh fpuypnud L Ywupnn t npuiwnpyl) {wdwhnpnhl
ytnghGhu Ynnihg (wl wwhwly Ghpljwjugykmnt nhwpnul:

3.12 Unwpw@hGtph hwdGiwG-pinnGiwG  wpnyniipoud Unnuikpp

unnpugpny &G CGYLpnipjwlG  Ynnihg uvwhiwljwo  alh
thwuwnwpninp, nph ¥y ophGwyp wpymd £ dwdwunpnh(:

3.13 Unyl wuydwlwgpny {wdwunpnp wwpmnuynpnud £ hp ynnihg’

unj@ wuwydwlwgph 2nowlwlyGtpnud 4dtinp pipwo
Guiwlwbhytpl m thnunwhG Jawpiwl wy hptipG oquuugnpoty
pugunuybiu thnunwjhG Juuwh ownwynipyniiGuphg  ogquifbint
ywwnwlny:

Qqmju 4. Unnqitiph wwunwufuwGwinynipyoip

4.1
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Muyiwlwgpuyhl wwpnwynpnipyniGaph squnwpiwl jud ng
wunpwd Junwpiwd hwiwp Ynnitpp wuinwufuw Guum|mpn
w6 ypmd  <wjwunwlh Swlpuytwmnipyul optlipGtpny U
Lwjwuwnwh Swlpwuybnnipjul thowqquhl wuwjiwlwgptipm]
uwhiwGwod Gnpitph hwdwywunwufuwd: CGYtpnipynilp, npuytiu
Swjwunwbh dwlpuybnnipjul thnunwjhlG  Juwh wqqujhl
owtpwwnng, thnuuwjhG dwnw nipjniGGtph Jwwnnigiwl
wn(snipjuip ululmluutuw[iulmL[mmeﬁ t ypmd pwgunrwwybu
Swjwumuwbh Swlipuuytnnipyjul optipGtpny L Whowqqujhl
wujiwGwgnptinny uwhiwGwo YJupgm] L wuywGtpmf: Unyl
wujiwwgqpny (wwnbufwd wupununpnipniGGtph
squwunwpiwb fud ng wuwnpwd Junwpiwl phyptipnud Yhpunynn
wnydtph L wmqulpGtph sunhtipp G0 Jupnn wwlwu (htg
whwnwlwl qGnuiGkph gnpoplpwgn Ywpgquynpnn Lwjwumuwilh
<wlpuwwytmnipjul ontiGunnnipjuip uwhiwljwo wnydtph L
wmniquiGpGtph suwithbiphg: £

CLGypnpymbp wunwufuw Gwunnipnil sh - ypnui,  Gpb
hwugbwwnhpnep  thnuww h wnwpwhGtpp sh6  wowpyby 0y
unniyyq  WhHwd 0y lhwpdtp  wnwpiwd hwugbh, hwugth
thmhnfunipywl, hGswbu Gwl hwugbwnhpng puguljwynipjul Jud
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3.12

3.13

Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
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ownwjnpjniGitpp yupquynpnn {wjwunmwbh {wipwwybnnipjul
optGunpmpjuip, dwjwunmwih {wlpwwbnnpjul dhowqqujhl
wwydwlwgptpny U wyp hpwdwiwli wynbpn] uwhiwljwoe
Jungny:

Unyl wwjiwlwgpny wwpunwynpnipyniGltpl  wipnnonipjunip
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LaytpmpyniGp wuwunwuppwlwwmynpyniG sh Ypnd {wjwunwGh
LJwlpuwytnnpyjub b wjy whnnipyniGiaph SwpuwjhG SwpdhGGhph
Unnihg thnunwjhl wpwpwlnt wlgnuiG wpqbitim hwdwp, wjn
pynui’ wnwpwlnt Ununpp vfjuwy yhmnipjwl mwpwop wpgbibne,
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Qnifu 5. GununlGhmpymb

5.1

UnyG
BGwnwjnmpnilitph

wwjdiw Gwgnny

Jwumgdwl  plpwgpnud  CGGLpmpynilip

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

(wwmbujwo 5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
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wwjiwlwgpm]  SwnwjmpyniGleph  Jwwmgdwl  plpwgph

YGpwpbtpjuy s6mywod b nyg hwjwumh wjGuhuh mbntynpmG6bp,
npnip Jwpnn GG YGwu hwuglbp CGYtpnipjwl hwdpwyhl L
hwlqtglt) uwwnnnlbph dnn  CGaYLpnipjwl Ynnihg Yunnnigynn
ownwjmpymbGiph  Ytpwpbpjw;  ng  hwjwunh  Jupohph
dlunnpdwlp: {wswhunpyp wwpuounpod £ oplt 4Ly Gppnpn
wldwlg shwymGh] b wy Yepynd shpwwwpuyby Caykpmpwb
Ytpwptpjuy hpkl hwynGh welinpujhG Yud wy qunnlhp juqding
wmbntynipjmbGtpp, pugwrenipjudp optilipny uvwhiwljwd Jupgny
GJwo mbintinipymGGtph unpwiwnpiwl {wdwfunpph
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Qnifu 6. Unwpwlm hwGd Gmip hwugbwmhpngn (uunwgnnhb)

6.1

6.2

6.3

6.4

6.5

Lwiwhuwqpuiub  pnpulgnipynii  hwlnhuwgnny  qpulgynn
(uunyhpywo) Yuwd qlwhwujwd  thnuunwjhG wrwpwhGhpp,
hGywtu Gwl hbowgptpp L dhGsk Gpyme Yhingpuwd  pwpp
sqipwqulgnn qpuifigynn wyj thnunwjhl wewpwlhGhpp (unyl
qiiuh  pdwunm] wjumhtin® qpulgyny wnwpwGh), uwnmwgnnh
hwughl uywuwpynny thnunwjhG pudwiinilp dnunpwqpybkint opp
Caytpmpjwl thnumwwwnph dhengny wpfuwwmwlpwjhG dwdkph
plpugpnd  wrwpymd Gl pun  wewpwGhGbph Jpw  GJuo
hwugtGbph:

Onunwnwph  wnwghl wyghmpjul dwiwlwl hwugtwwnhpng
pugwliuwinipjul phypnud  thnunwuwpp Gfwl  wewpwGhi
Ytpwnupdimd t thnunwjhG pwdwiinlp' hwonpn opp wnwphm
(iwwwnwlyny:

{w9npn opp hwugbwwmhpng pugwlwynipynilp YpyGytmnt nhwpnd,
thnunwwnwpp  hwugbwwhpng hwdwp pnnlnud b dwlmgwqghp'
thnunwjhl pwdwiinlp Gepuwjwlwm b shwidGwd qpuiligyny
thnunwjhG wpwpwGhl vnwlwn SwuhG:

UnylG qiup 6.3 Ytunnud Gpwo owlngwghpp thnumwwmwpp
wtnunnmd b ujw hwugth thnunwjhG pwdwlnppuihG wpynnod
qud thnunwjhl pwdwlnppughli wwhwpwGh hwiwywnwufuw
fughynui: ®numwjhlG pwdwlnpnujihG wpynh Juwd thnunwjhl
pwdwlinpnujhl wwhwpwh pugulwjnipjul nliypnid
thnunwwnwpp  owlngwghpp  hwGdlnd b wvdjw;  hwugbnud
plwlpnn swthwhwu wGdwlghg dkYhG, huy npw wihGuwphlinipjul
niypnui dwlnigwqhpp thwlglnud E dnunph nowip:
bpujuwpwfwul wid Jud wihwwn dbnGwpyunmbp hwinhuwgnn
hwdwhnpnltphl ninnuo qpulgynn wnwpwhGiph hwiaGiwb
qnpoplpwgl wwwhnybint Gwwwlyn] {wdwhnpgp wrwpwln
hwugbwgpnuil hpwywlwglbihu Gynd b hpujwpwlwliwl widh
Jud wlhwwn dtnGwpluwnhpng wjl Geplwjugnigsh wlnilp, npl
hpuwjwunt & unwlwn hpujuwpwluwluwl wiéhG jud wihwn
dtinfwpyuwnhpnep hwugbwgpjuo  thnunwjhG  wrwpwGhG:
{wdwfunpyh Ynnihg unyG Yhwnnd G4wo’ thnumwjhlG wnwpwlhG
unwlwnt hpudwunpinii mlhgnn  wGdh wimbGp sGp G
niypnui  wnwpwGhGtpp thnunmwwwph Ynndhg hwGdGynmd GG
hpwjwpwlwlwul widh nhwypnud® ytpohGhu  nhljwdwphl Yuw
ntjwywnh Ynnihg thwgnpjwo wldhG Jud nbljudwph hpudwing
uwhiwljwo  wpfuwnwlyghl, huy wlhwwn dbnGwpluwnhpng
niypnui® wldwdp wlhww dteGwpyuwwnhpngp Jwd YbpohlGhu
Unnihg jhwanpjuwo wGéh Yuwd wlhww  dbnGwpluwwnmhpng

right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.



6.6

6.7

6.8

6.9

6.10 {wuwnuy

6.11 Qnubgynn
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hpwiw ny vwhiwiywo wpuwnwygh:

UnyG qiuh 6.3 Yhomd  Gpwo  shwGdGfwo thnuwnw hG
wnwpwhGtpp Yepwnwdaynd GG thnumwjhG pwdwlinilp, npntin
Gi2qwd wnwpwlhGhpp wwhmd GG 30 (Gptuntl) op: UnyyG Yhmmd
Gywd  tptumGopyw  dwiytnh  plpwgpnul hwugtwwmbpp
(hwugbunnhpny  GhpYwjwgmghsp)  Ywpnn  E GtpYujwlwy
thnunwighG pwdwimbp b unwlwy hnunwjhl wnwpwGh:
Gphuntlopjw dwdltnp jpulwnig htnn shwé Gfwd thnuwnwjhl
wnwpwlhG CGYEpnpymGp unyl  wwjiwlwgpm| uwhiwijwo
ywpgny YhpuwnupdGnd b {wdwhunpnhG G2m] shw(é 6wl
wuwnGunp, npp [pugynud £ CN 15 dlwpnph Ypuw:

UG grfuny] Guwiuwnbugwd wnwpwGhGiph wwhiwd LptuniGopjw
dunijtinp wdwhunpnh qpugnp wwhwem| Ywpnn k yndwunyby b
uwwhiwyby CaYghpnpywl Ynnihg wnwgwplynn wjp duniljbtun:

UnyyG wupdwGwqph 2pgwlwlGtpnd thnunwjhG dwlpng Gtph L 2
(tplynt) Yhngpudp ghpuquiignn wy) wewpwlhGbph, hGywbtu Gul
gywhuw (o pninp wmbuwlh wnwpwlhGtph hw(dGnuib
hpuljwGugynd £ thnunwjh6 pudwlinGpltnhg: Uhlsl 2 (tipyny)
Yhmgpwd pnpnp wowpwGhtpl CGYtpnipywl Ynnihg wnwpymd kG
hwugbwlwl wnwpiwl Yupgn|, & wnwpwlhGhph hw(d Gnib
hpwlwlwgynmd b umwgnnh pGwlnipjub, qnpontGtnipjul Yud
quytym Juwjpnud’ pun wowpwn ypw Gwd hwughtih:

(sqnulgynn) Guwdwluwgpuiywl  prpwlygnipjnilp
(wjunthbtn® {wuwpuy Gwiwl), wyn pynd wowlg onwpwynpiwl
wnwpyny  hwuwpwy  dlwhbpydwdp  wy wnwpwihGtpp
(hwuwpuy pwghlltp, dwlngnuiGtp, CNO7 htwnowlimgnuiGtp L
wy) wnwgnnph hwughl uvuuwuwplng thnunuyhl  pwdwinilp
Snunpwqpybint  opp ClykpmpjuG  thnunwuwph dhongny
wyluwnwlpwjhG  dwdbph  plpwgpmyd  wnwpynud LG puwn
wnwpwhGtph Ypw Gpwd hwughltph: {wuwpuy Gwdwlyltph
hwGaGnuiG hpwliwugymd £ gpuip thnunwhG pwdwinpmwjhl

wpinnud Yuwd  thnuowghG pwdwlnppwjhG wwhwpwh
hudwywunwuuiw  fughynd wbnunptne thengny:  dnunwjhl
pwdwlnppuyhG  wpynh  Ywd  thnunwghl pwdwlnpnujhl

wwhwpwGh pwgwlwmpjul nhwypmd hwuwpuy (wdwlyGtpp
hwGdGynd b umjw) hwugbmd pGwlpnn swhwhwu widwlghg
nplk  whYyhG, huly  hpujwpwluwiuwi  widh Juwd  wlhwwn
4tnGwplwwppny ntiypnd Giwl wpwpwhitpp hwdGynud {01
unyG wuwjdwlwgnh 6.5 Y] uwhiwifwd hpwjwun widwlghg
nplk dtYhG:

thnuunwjhG wnwpwlhltpp hwugtwwmhpngp
(unwgnnh() hwGdGynud &G wGép hwunwung thwuwmwpnph hhdwl
Ypu: Gnunwnwpl unmgnud £ hwugbwnppng (unwignnh) wGap
hwunwwnn hwunwpninpp b, gpuibgynn wewpwlhl hwidlimd t
pwgwnwwyhu wnwpwlint Ypw (qwo umnwgnnh(:
bpuupwiuwluwi widh fud wihwwn dtnbGwpjunppng ntuypny,
tpt wnwpwlnt Ypw Gwo s wrwpwlhl unwgnn hpwywunt
wléh wlnmlp, www qpulgynn thnuuwjhlG  wnwpwGhGtph
hwGaGnuiG  ppwluwlwgGhihu, Yhislk wpwpwlne -hwiéGnuip,
thnumwwnwpG  unnignd b ounyG wwydwlwgph 6.5 Ubwng
uwhiwwd wewpwlh@ unwlwnt hpujwunipyn nibgnn wdh
w(dp hwumwinnn thwunwpninpn:

6.12UnyG  wwjyiwlwgph 2powlwyiipnd  {wdwiunpmh \nnihg

wnwpywd, uwhuwjl «0; Caytpnpjul dtnpny shw@dGywo» ponp
wnwpwlhGlpp YEpunupdymd G0 {wdwiunpnhd, pwgwnnipjulp
showqqujhG thnunwghG  SwnwympynlGbph wuwjiwiGEpny
uwhiwwd npnpwyh nbwptph, npnlp Jupgunpynud - GG
Zwjwunwih <wlpwwybnnpjul dhowqquhl wuwjtwlwgptpny b
gpug hpdw( Ypw hufwywnwujuwd whtnnpjniGitph Ynnihg
uwhiwiywd thnunwghl ulnGibpny:

6.13 Unwpyuwd, uwlwyl «Ny CGYGpnipjul  dbnpny ghulﬁé[iquib»

dhowqquyhG wnrwpwlhGpp Yipwhwpdynud i <{wdwunpnhG’
ytpehGhu  Ynnihg  Ybpwnwpddwb hwiwp  uwhiwijwo
dwnwynipjuwl wpdtpp YGwpbint nhwypnu: ‘Lhphwlpwwybunwlwl -

6.6

6.7

6.8

6.9

6.10

6.11

6.12

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not

by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
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wnwpnuilbtph nhwpnud wnwpwihGtph htwnytpwnwpén
Juwwpynud £ wlydwp:

6.14 UnyG wwjdwlwgph pdwunn]  «Ny  CGYkpnipjwl  dhingpmy
shwdjwo» GG  hwiwpgmd  htwlgw; wjl  gbwpbpp, bpp
CaYykpmpyniip Yuunwpty b ounyl yuyjiwliwgpm] vwhiwljwo hp
wuwpnwiwlimpymbitpp, vwlw)l wrwpwlhl hwugbwwhpnon sh
hwGd Gyt

w) hwugth ufuwy (hGbne Wwwndwnny,

p) hwugth thnthnfumpjul yyundwnny,

q) hwugbwwmhpng pugwluynpjwl yuwmwnny,

n) wnwpwln Ypw Gwo hwugbnd hwugbwwmhpng spGulybne fund
squliytnt ywwndwnny,

t) hwugbwwhpny UYnnihg wnwpwGhG vnwlwimg hpwdwp]bm
wundwnny,

@) qpubgynn wrwpwlhGiph nhwypmd' hwugbwwhpng hipGnipjmbp
wupgqtim  wlhGwphnpjul  phwypmd  (wldp  hwumwwnnng
thwunwpninp ;Gapluwjwgybnt nhypnul),

b) CaytkpmpyniGhg wijwiu w)p yundwnny:

6.15 Unyyl wwydwGwgph hfwuwmny hwughl hwiwpinu £ unniyg, tph
wnwpwin  Ypw pugyuo  hwughnmd  wefw &6  hbnlgug
swthw(hpGtpp Ghplujwgywo htppwlwlinipjunip’

w) winil wqqubn,

p) thnnng, mnmG, pkGph hwiwp, pGwlwpwih hwdwn,

q) plwluyw)ph wljwlnu Adwpg, punup, gynuy/,

1) thnunwjhG nuuhs:

{dwjwunmwGh {wlpwwybmmpjul wwpwophg nnipu wewpyng
wnwpw(n phypmd jpugynud G0 Gwl whnmpjuwl wijwiiwi
qupwp, hGywbu  (wlk  wpnwuwhiw@ wewpyng  wnwpwlng
dlhwlbpyiwG  hwiwp  vwhiwljwd  JubpuwywyiwiienG
dLwpnplipp:

6.16 Uhowqqujhl
dlwybtpyiwl, wowpdiwli L
htuytpwnwupdh htin Juwywo qnpoplpwglbph
wnw(bfwhwnympmbiapp vwhiwlynd 66 {wjwunmwih
{wlpwwbnnpjub dhowqqujhG wuwjiwlwqgnptipm]
(RwiwpuwphwjhG thnunwjhG Shnpjul wijnbpny]):

6.17 ®nunmwjhG Yuwwh dwnwympjmGGiph Swnmgiwl wwjiwihpp
(Gwl unyyl wwyiwlwgpmy Gywoe wwjdwlibpp) vwhiwljwo b6
{wjwumwh {wlpwwbnmpjwl Showqquyhl wwyiwlwgqptpm] L
thnunwjhG Juwh gqnpomGhmpynilp Jupquynpny  <wjwuwnwih
Lwlpwwybnmpjul hwiwuywnwupwl  ppujuwiul  winbpny:

plnnGiwd,
hGyybu  Gul

thnunwjhG wnwpwihGtph

hw(dGiwd,

{dwdwhnpnh  wwhwlony  CGYLpmipjniip wwpounp  E
wipnnowljwl L  Jdwwghh  wbnbwuympmb  wpwdwnpbp
{wéwfunpnhG ownwjnpniGGtph JwunmgiwGi wn(isynn

gulijugwo hwpgh yepwpbipjwy:

Qmfu 7.dbdtph modwb fupgp

7.1 Unyl wwjydwlwqph Ywwwlgnpjudp Unndbph dholi dwqud
Yt6tpl m wmwpwdw)linipniGibpp nwoynd 6 pwlwygnipmGitph
thongny:

7.2 PwlwygmpmbGtph wpynmbpnd hwdwdwjlnipnil dtnp sptiptipnt
nhiypmd” Unnitph dhol dwqwo ybdtpp moymd G guunwljub
Yupgny® {wjwunwGh {wlpwubnnipjul optlungpmipjwlp L wy
hpwywlwl wlynmtphG hwiwwywwnwuuwb:

being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:
a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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8.1

MNuyptwhwgpny  dwhwnbuwwd  wuypdwbitpp  wwpusty 2020

pUwlwih hniljwph 8-hg Ynmitiph Udhelt dwqwd thwuwwgh
hwipuptinnipynitiph tuuniudp Thigh 20 njntadptiph 20205:

8.2 Unyl wuwjiwlwgph dwiybtwp Jupnn b bpupwdqytyp dhisl win

8.3

8.4

8.5

8.6

8.7

dudljtnp jpulwp’ unyl wwjdwlwgph Unnitphg nplt dtyh
wnwowplnipjwl  wejwympjul  phwypnd wwpdwlng, np
dwlwfunpph Unwn sh Jbpwglyp tmumwihG  ownwmipjnilitphg
oquujtiint wwhwlon:

UnyG  wwjiwwghpp  sh  Ywpnn  thmpnfulty  Unndbph
wuwpunuwnpmpyniGGph SwuGwih sunwpiwl htntwpny, jud
wipnmuupjudp oty Unnibph thnfuwnupd hwiwéw)npjudp’
pwgunnipjudp {wjwunwih {wipuwytnnpjui optilunpnipjunip
uwhiw(jwo ntwptiph:

Uny6  wuwywlwgpny] — vwhiwljwo  thnunwjhl  juwh
dwnwympymGGtph qGbph (uwlwgltph), hGywbu Gwl CnunwjhG
Juuh ownwynipjniGGtph Jwunnigiwi wwjdwbtph

thmhnfunipymGGtph gliypnul, CGYLpmipynilp thnhnfumpniGGtph
Ytpwpbpywy whntwuynipynip wpudwnpmd b {wéwhunpnhl hp
thnunmwjhl  pwdw@iniGpGph, hGywtu  Gul  CGEYEpnipjwG’
www.haypost.am hGwnbpGhnwjhG Yujph thengny:

UnyG wwjiwlwgph thmhnfumpymGGbpp Yud  pugmilbpp
ywuwpind &G Yyondbph  hnfuwnupd hwdwdw)Gnipjudp’
Swjwunwh <wlpwybunpyul  optunpnipjudp  uwhiwlwd
lwpany (pugmghs huiwdw)Gwqntip YGptynt $hongny:

UnyG wwpiwlwgpn] Gwhwnbuguwd’ wuwydwlwgph  modwd
ntwpbphg pwgh unyl wwjiwlwghpp Ywpnn b dhwynniwih
moyty Unnitiphg jnipupwlsymph GwhiwétnGnipjunip guljugwud
duwdwlwl wyn dwuhG §nw YynndhG dEY wihu wnwe gpwynp
owlmgbnt wuwjiwiny:

Unnitpp  hwdwéw)iynd &G, np Gph unyl  wwjiwlwgph
gnponnmipjul  plpwgpnd  LwjwuwmwGh  dwlpwwybnnpjul
hwdwywnwufuw@  Gopdwnhy]  hpufuyul  winbpng - Wjwd
ShowqquyhG wwpiwlwgpbpny wwhiwlytl ownwjynipjmbGtph
Swwnngiwl wy wuwydwblbp, b hwudiwn ungl wwpdwiwgpny
uwhiwlywd swnwympmiGitiph Swnmgiwl wuwjiwlibph, wuw
Unnibpp  YunweGnp kG hwdwywunwufuw b (inpiwwnj]
ppuuiwi  wywmbpn]  Yud  dhowqquiphl  wwiwlwgpbpny
uwhdwijwd dwnwynmpymGiaph Swnngdwl uwwjdwiibpny:

8.8 Unyjli wwydwlwghpp Yuquiywd t hwjbpbl b wiqibpkl kqniibpny,

hunjuwuwpwuqnp hpujwpwGwlwl nid nilkgnn tpynt (2) ophlGwyhg:
Muiwlwgph 1 (WkY) ophGwlyp WGnul £ CGYEpmpjwd dnwn, huy 1
(Wkl) oppGuyp wpynud bt <{wdwfunpphG: {wjkptl L wlqbptl
wbpuntiph by wwppGunuiGhp jud hwlwunpynilep (hikm
ntiwpnud gnponud t hwjtiptl mwpptpuyp:

8.9 Unyl wuwjiwlwgpny] juwmwpjuo pamnp gpuiynp owlnignuiGn

plnmGhh b6 Unndbph Ynnihg, tpk npulp Ywwnwpdty G0 unyl
wwjtwlwgph  Gmfu 9-mf  uwhiwiwo  hpudwpwlwywl
hwughtpn]  Yuwd  EjupnGuwihG  Gnulwlng’ htinlgwy
EiwmpnGuyhG thnunp hwugbGipny

CaYkpmpymG * namakanish@haypost.am

{wdwlunpy

headofstaff@minfin.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 Distributed conditions are agreed upon in factual renewal,

introduced between 8 and 2020 by 20 December 2020.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be modified or completely resloved

by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract are

8.6

being carried out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that
the other Party is informed about it in written one month
before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

headofstaff@minfin.am



4

8.10 Uny( wwjdwlwqph 9-pn gpfunid G2ywd unbpugupfwlibpna L
uny)i wwjdwlwgph Yapdwl hwiwp {wdwhnpgh Ghpljwjugpud
nhinuind & ppwl Yhg thwunmwpnplipnud thnthnfunipyniGGtp
Yuunwpytim ghwpbpnd. Unnibpp dwlnmgnd &6 dhijwlg wjy
dwuhl hwiwywnwuiw thmpnfunpniip juwnwptng htnn
teopjuw  dwdljtnnd  Yud  wlhwwwn, Gpk  thnthnfunipynitip
Ybpwpbpynud t pwGughG JubpuwwyiwibphG L tbupnGwghe

/

8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

thnunh hwugtihG:

Qqnifu 9. Unnitiph hpwjwpwGwlwl hwugtlbpp, pwbljw;hG

Juybpuwwwyiwiitpp L unnpugnmpmGGtpp

CGYytkpnipynG’/ Company:

«dwjthnuuny» OLRL /

“Haypost” CJSC,

p.GplwG, UwpjwuG 22 /

22 Saryan street, Yerevan

{U<< / Tax code: 02507464

«Un(ytpu pwlyy OLC /

“Converse bank” CJSC

<</ Account number: 1930003703156000
<tin." / Tel: /010/ 514-548

Qfuwynp gnpownhp mﬁofrh =
Acting ChiefExeCutiyéf :

Syl Gwpugbn i A5 |
Hayk Karapetyan . T

Yunn.” Ulinu owpunpyuG // /

<tn." 514-548
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CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES

{wdwtunpy’ / Client:

<< Phliwbubbph Guiuwpwpnpnt /
Ministry of Finance of RA

p. Gplauul, Utjhp-Unwdjw 1/
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Annex 1
of the Contract Ne PD-228-06-20 signed on
()5706.2020 between “Haypost” CISC and Ministry of
Finance of the RA
Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

e Day, month, year of provision and acceptance (to be
filled in by the Client) ;

e  Name of Client (to be filled in by the Client) ;

e  Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;

e  Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

e Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;

e  Type of each item : ordinary, registered (to be filled in



10.

1L

12.

13.

14.

15.

(nwugynud £ <wdwfunpnh Ynndhg):

{wldliwl Glpwlhw  thnunwihG@  wnwpwlhlbpp, npulg
Ytpwpbtipywy jpugjuo gmgulyltph ophGuylbpp’ unnpugnjuo b
Ylipywo {wdwfunpnh Ynndhg (dwdwfunpph Yondhg pugiwi
tlpwlw nuywumbtipp (nugywo Jhdwynul), mbnunpynud &6 wwpynud,
npp thwiynd b {dwdwhuinpph Ynnihg L thwlijuwe Jhdwlnmd
hw(dGynid £ UniphwGnuyhG:

UniphwGnuyp wigp wjwpubinyg htnn {wdwiunpnhg plnniGjwo
wnwpwlhGipp (wupybtpp) hwGélnd E plngniling  thnunwjhG
pwdwliniGph wwunwuhiwGwwmnihG (b, oybpwwnnp):
CQnuuwjhl  pwdwliniph wwunwupwlwnmlb Juwowpmd  E
wnwpwlhltph wijuwlwlwl vnmgmd L hwdwywnwuuwlng-
Jul nbwypmd dbwybpymd E wlwGuhly gmguinud Gqwo
wpwpwlnm wmbuwlyhl hwiwwywunwuppwi npybu  gpulgynn
(wuwnyhpywo) Jud hwuwpwl wnwpwGh:

Onunwjhl pwdwlinlph wwwwupwlwwmnl wnwpwihitph
dLwlytpyiwl gnpopGpwgl  hpwlwlwglbhu  jnipupwlysmip
wnwpwlhl (hwuwpwy, wwunjhpjwo) wnwidhl-wnwidhG
ornui L hwitdwmnmd b gmguinud Gqwo wmjuilbphlG: Gpb
gmgulynud  pwgwluwymd t  wrwpwlnt pwph Ybpwpbpjuy
{wdwfunpnh (ipnuip, www  thnunwjhlG  pwdwlinlph
wuwwnwufuwlwnmml Yend £ werwpwlGhG@ L wnwpwlnt pw)h
Ytpwpbtipjwp wyup Gnud £ gnigulh hwiwywnmwubuwl gwunud’
wnwpw(nt myjwiGtph nhiwg: Gpb unnignuihg htmn yuwpqynud k,
np hw(éGfwo wewpwlnt' {wdwhunpnh Ynndhg pugywo pwpn sh
hwiwwwwnwubnwlnd gngulnd® hwiwwwwnwubuwl wewpwln
nhiwg  GYwo  pwphl, www thnunwihG  pwdwlimbph
wwunwufuwlwmmb  (fwl wopwpwlhlbpp  dlwlbpymd  t°
Juuwptny  hwiwwyuwunwuhuwl  ngpoud, npp unylG GupghG
hwiwwwwwuhiwb Gepljujugymd t {wdwhnpmh hwunwndwp:
Onunwjhl  pwdwlinph wwunwupwlwnml Gwlyglnd E
huwiwwywwnwuhiwl vwjwuwqlh Gudwywbh), thwlglnud £ qowlh)
whwnwyp, (puglimd Ewlnnppuqghp, jpuginud £ gmgulp (gniguih’
hp ynnihg jpwgdwl Glipwhw nqupwmbpp) GGmy jnipupwlsynip
wnwpwlin hwdiwp uwlwqltphG hwiwwywmwufuwl
hwpywpywo  hwunypp, jnipwpwlynip  wewpwlnt  qowlGhy
whwnwlh hwiwpp, hwéGynn wewpwlhGtph plighwlnip pwlwyp
L pnhwinip gnudwpp’ Gty Gl Uniphwlnulih wygbmpjui L
unyyi  hwybpwony Gwhwnbtujwd  odwlnul ownwjnipjub
wnpdtipp, YGpmd b unnpugpnid £ gmgwyp, nphg htwn gmgwyp b
wnwpwlhGtiph hwdwp pugywe wlnnppugptpp hwGdlnud
UniphwnuyhG hwenpny wygtnipjul dwiwlwl, pujg ng nip pwb
ujwp opjwl hwonpnnn dhGsk 3-pp wpuwwmwlpwihG opp'
{wdwunpnhG hw(d e Gupunwyng:

SYjwp wdujw  plpugpnmd  dwwumgywd  thnunmwjhG  Juwh
ownwjnpjnilGtph htin Juuwo uniphwnuljwjhl
ownwjmpyniGGtph pGnhwGnip qhlp, npp hwyquwplynud £ unyl
huytpwony]  uwhiwljwd qGugmguihi  hwiwwwnwutuwd,
wpunugnnui b thnunmwphlG Juwwh ownwnmipmiGitph wiubwb
thnfuwnupd hwyqunyGtiph wimnud:

Snipwpwlsnip hwpgtnmnt wiugwl hwenpynn wiujw ShGsk 3-pn
wpfuwmnwlpwjhl opp Gpyynniwlh uwmnpugpiuoe L YhpJwd
gmgulGph hhdwl Yypw thnunmwjhl pwdwlinlph wwwnwufuw-
Guwwunnil L Lwdwhunpgh hpwywunt w fuwwnnnp juqdnod G6 hinfuw-
nund hwyywnplitph wywm (hnfuwnwupd wiw) Gptp ophlwlhg, nph
dhe Ghpwnynud GG wiujw pGpwgpnid plnniGfwd wnwpwlhihph
pwliwyp, hwyywnpyywo hwunypp, Uniphwlnuyh wigbph b odwd-

by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

13.

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3™ business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
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total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostti CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service type Service price

Courier service as per each

Value of courier’s each
visit: 500 AMD, VAT
included

request

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per
month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a
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per month stamp:
12 AMD, VAT included
Service type Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

In case of excelling the amount of
the generalized offer, the above
imentioned price list is applied for

the excelled amount
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