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A30NUS»  thwly  pwdltnppulwb plYytpnypymip, npp
Aagqiugnpdly b <wjwumwih Qwlipwwbwnpjul  opblpGhphG
Awdwdwyl, qgpwlgywo t L qubynd b Qwjwunwih
Qwlpwwbmmpymb, p.Gplwi 0002, Uwpwl 22 hwugbmd L
hwfinhuwlimd t Qwjwunwlh Qdwlipwwbnmpuli thnunwghl fuyh
wqqwihl owhpwwinp (wjumhbin  uwoyl wuwydwlwgph pdwunny’
YJwunuwpnn Gud CGYkpmpimG)" b nhdu gfuwdnp gnpdwnhp nGoptlp
wwpwnlwlhunnwp {wyly Udwgjwh, dh Yanidhg, U 44 Unwwgph dwpgh
plinhwGnoyp ppwyjwumpjul nuuwpwih wliwwnwluwqd (wjunthbin
uny wwydwlwgph hdwunny” Mwundhpwnn jud dwdwiunpy)’ p
nidu  wuwwnwlhuqdih  phlwuwp < UnbthwGwuih, d§mnw  Yyandhg,
Ylipkght unyl wwjdwliwghpp htnbjwih dwuhl.

Qmifu 1. NMuwydwlwqnph wowplywl

LI Guwwwpnnp  (CGYkpnipymGp) wwpunwynpynud L unyyl
wwjdwlwgnny Gwhuwntivjwd  wyuwjdwiltpny Muwwmdhpwnnih
(RQwdwlunpnh) wnwownpuipny dwinnigb unyl wwjydwliwgnpp 1.2
Ghwnmd  GJwo  Swnwynmpymblbpp, hul  Twwdhpwwnnib
(KQwGwlunpryp)  wwpnwdnpdnd B w6 wwjdwbwgpm)
fwuwwmbuuo  wuydwlbhpny plgmb oSwnwympmblibpp L
Ydwpt npwig nhiwg:

1.2 Caybpmpyniip wwpowynpymd bt ounyl wwypdwlwgpnd L

thnumwypli  Jwwh  nppup Jwpguynpnn  dwjwunwih
Qwlpwwybnmpjub optiliunpmipyunip, dwjwumulp
Qwlpwwbwmnpyul  dhowqquihl  wwydwlwqpbpo] L wy
hpwduiwl winbpad vwhiwidwd  Juwpgm) b upoydwiibpm)
Qwdwhnprnhl Swwnnigb] thnunwghl Yuuh ownwjmpmilltp, w)n
pynui’  wpwgplpwg thnunmwjihG  Swnwympymbltp (EMS) L
htinwgqpwjht dwrw)jmpinilibp (wjunthbn’ Bwrwynmpmblbp Juwd
thnuunwhG Ywugh Swrwynpjnititp):
Onumuyhl Yuwh Swrwjynipymbibph, wyn pdynud’ wpwgplipwy
thounwjhli  Swnwympymlltph (EMS) A hbnwqgpuwjhG
ownwjmpmbitph  plinpwagpbpp vwbhdwlwd GG downwhi
Junyh npnpup jupgquynpnn  dwjwunwih Quwlipwwybnngpul
opkfiunpmipyudp, dwjwuwmwlh Jwlpwwybnmpjul dhewqyquhl
wwjdwlwgpbpny L npwig hhdw Jpw pinnulidwd wy) hpuduijwG
wlhwnbpny:

1.3 Ceyhpnipymbp,  apwbu  dwjwuvnwih  Awlpwynmpjut
thnunwjhl Juwwh wgguyhl owbpwwnp (62w Gwyywd owlipwunp)
COnunwhl uwh owewnpymiitpp dwunnigbhu wowg inpnid
b thnunwihé Yuwwh gnpdmlbmpmbp Jupgquynpog {wjwumwih
dwlipwwbinnip jud opkliunpnipjwip, Qwjwuinwih
wlipwwhwmapjwl  dhowqquyhlG  wuwydwlwgptpny L wyy
hpwywiwl whwbpny, apnlgny ujju nbuwyh SwnwynipymGGtph
hwdwp uwbhdwidwd 66 SwnwnipmGitph Swwngdwé npnpwiyh
wwiwGibp m dwilbnbbp:

Qniju 2. Unnutiph hpwymGpGlipp b wwpmwjulnpymGGspp
2.1  CaYybpoipymlp wwpwuynp t°

2,11 Ownwympymélbtpp  Jwwmgh;  wwwawd  apwynd  unyl
wuwjdwlwgph ywyjdwliephl hwiwywunwufuw.

2.1.2 ODwnwjmpymblitpp Jwunmgt) {wjwunwilih Lwlpwwbnmpjub
optiliunpnipjudp, wjwuwnwbh Lwlpwwybmnpjul howqquhl
wuwjdwlwgpipny U wyp hpudwhwt whnbpny Gwhwnbujwd
thnuwinwhl Ywwh ownwynmp)nilttph dwwnngdwl
wwpiwibGbph6 hwiwwwnwuhuwG.

2.1.3  Unyb wwjiwlwgpm] uwhdwwo Jupgny Qwdwpunpnh Ynnihg
Ownwjymp)niGikph dwinmgiwl Jhpwplipjui gpuynp pannpltp
wnwlwint ghwpnud, pGiwpyt) gputp b gpunp Wwunwubuw
(hplwjwglly <wdwhnpghG  dbnGwplywo  Shengwnmdlhph

“HAYPOST” Closed Joint-Stock Company. which wi
formed in compliance with the laws of the Republic «
Armenia, being the National Postal Operator of Armen
registered and is located at the address 22 Sarvan stree
Yerevan 0002, Republic of Armenia. located at the samr
address (hereinafter referred to as Executor or Company
represented by Haik Avagyan. Acting Chief Executiv
Officer, on the one hand and General Jurisdiction Court «
Region of Kotayk of the RA (hereinafier referred to ¢
Customer or Client) represented by H. Stepanyan. Chief ¢
Staft. on the other hand. signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the servic
under Clause 1.2 of the present Contract at the request ¢
the Customer (Client). and the Customer (Client)
obliged to accept the services under the present Contra
and pay for them.

1.2 The Company is obliged to provide the Client with post
services in compliance with the conditions and ord
defined by the present contract. the legislation of
Republic of Armenia, regulating the tield of the post
communication, the international agreements and oth
legal acts of the Republic of Armenia. including ti
express mail services (EMS) and telegraph servic
(hereinafter referred to as Services or Postal Services).
The specitications of the postal services. incluing the XV
services and telegraph  services are defined in U
legislation of the Republic of Armenia regulating t
postal tield. the international agreements of the Repub!
of Armenia and other legal acts based on them.

1.3 The Company. as the National Postal Operator ot 1l
Republic of Armenia (Designated Operator). whi
providing the Services of postal communication. shall |
guided by the legislation of the Republic of Armen
regulating the postal communication activity.
international agreements and other legal acts of t
Republic of Armenia, which define certain terms a
conditions of provision of services for the given kind
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TH
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according
the conditions of this Contract:

2.1.2 Provide the Services in compliance with the conditiv
envisaged for provision of postal services under |
Legislation of the Republic of Armenia. internatiol
agreements and other legal acts of the Republic
Armenia;

2.1.3 In case of the receipt of written complaints from t
Client concerning the provision of Services. in t
procedure defined under the present Contract. disct
them and submit a written reply to the Client on t
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Ybpwpbpyui.

dwswpunpgh  gwiynipyudp  wwpgupwlnuibbp  Gaplwjwglby
OwnwympymbGtph dwunmgdwl wwydwlbbpl U dwdltiaGhph
ytipuplipju).

Uny6  wwjdwlwgpny  Gwfuwnbujwd  thnunwihG Guuh
dwnwjmp nlilitph dwnmgdwl vwluwqbibph hnhontunpmihph
nhwypnw, wyy  pYmd  dwjwuwnwibh  Qwlpuwwybnmpjub
optfunpnipyudp vwhiwlywd Ywpgny hpwyjwunt wbunwluwb
dwpiGh ynnihg thnuwnwjhb Juuyh nuihytipuwy
ownwympimbGihph  vwlwqlbph  vwhiwiiwi  (hnhnfudw)
nhypnd  wwwhnyby Gwd  thahnumpymGikph  Jepwpbpjw
wbnbjwwnympjul  hwuwibthmpymbp  Qwéwhnpnht’  unyl
wuwjiwGwgnpn] uwhiwiwe yuwjdwlibpng.

QwjwunnwGp  dwlpwwbnnpyuli  Yondhy  Judbpugdwd
dhowqqujhl wwjdwlwgpbpny Yy <wjuuinlip
Qwlipwwbmmpjwi opbGungpupyudp b ow) ppwwlul wijmtpm|
thnuwnw jhl Juuwh ownwjnpmiiltph dwwnmgdwi
wwjiwlfipnud  hnhnfumpyniGhp . Yuwowpdbiim ghwpipnud
wywhnyb) hwiwwwnwefuwl himhnjunipynuGhph Jepwpbpyug
hpwqbynuip Qwdwlunpghl unyl wwydwliwgpny vwhdwijwe
wwjdwlilbpm).

Ywwnwpbp  unyf wwjydwlwgpny  vwhiwijwd  hp wy
wwmauninpmpmbGbpp:

CaYtpmpymGa hpumbp mGh'

Muwhwoty dwdwhinprhg unyl Wwjpwlwgpny pw ynndhg
unwldfiwd yswpiwb b wj) upnuwynpmpymitph wwnzwd
Juwunwpnud.

Swlwgwd dwdwlwl wrwlg mobm unyli wwjdwliwghpp
(whulwlwl dwimgdwdp, dhwynqpiwbh, dwiwliwyjwynpuybu
Yuubgliby unyl yuwjdwlwugpny vwhdwljwd npny Yund poop
wwpnwyepmpniGlbiph  Quwmwpnuip, bpt  dwSwunppp  h
Juwunwpmd  Ywd  ny owwwmpwd Ybpyng bt juwowpnd
OSwnwjmpmuliGph  plingnibdwl, npwlyg  gpiwg  YGwptwl
wwnpmwynpnipymbbtipp Yud um ww jdw lwgpnyg
(fwhpwwbugwd  fip w)  wwpowdnpnpyniliGbpp: Ungl
bipwybwn] Gwhwwmbudwd  phwpbpnd  Clykpmpynid hp
Jwlinigiwip uwhiwbingd b wyl dwdlbunp, npp plipwgpmd
dwbwiunpnp wwpnwynp tdbpwglty hp Yandhg poyp npgwo
wwiiwlwgph Wwdwlibph fuwhonmdbbpp: Gpt dwdwunpnp
sh Yipuglind wfunnwip unyl Bepwibnn] (wpwunbujwd’
Caytipmpyjut Ynmihg Swlmgdunip vwhiwliwd dwiytnnu,
Chiybpmpymbp Ywpnn L mot) uny G wwjdwGuwghpp b wwhwit)
dwdwiunpihg YGwulitiph hwnmgnud,

bpuwhuwGuglity unyld  wwplwlwgpny vwhdwlwd hp wy
hnwynipGhpp:

{wdwlunpgp wwpuwyap £

Unyl wwjdwliwgpny vwhiwljwd Yupgny b wuwjdwilbpnyg
plipmGty CGYEpmpjwh Ynndhg Swnngwd Gwnwjopmbitpp L
Jdwnby nnuwlig nhiwg Caybpmpywl uwhiwliwd
OCwnwympymiiGph qlbphi (uwhwglibphi) hwdwwpuwmwoaowd,
huly thnunwyhG Yuwp nibpdbpuwg ownwjmpmuilibpp hwdwp’
Qwjwmnwbh dwipwwbmmpjul ophilivnpnipjwldp vwhiwigwd
hpwjwunm  whunwlhwb dwmilh  Ynnihg uwhdwlgwo
uwilpwqliiphfi hwdwujpuuweew.

Caytpmpjwl Ynndhg dwwmmgyny Ownwimp)nuiGiph npwyh
Qud  wjp  wwjdwlbiph  Jpwpbpjuwy  ponnpltp  mbbGugn
ntiypbpnud wlhwwwn  wnbnbjuwglt;  ppwig JwuhG
2iYyEpnpjwbp’ wwhuwwlbng unyl wwjdwlwgph 5.3 oo G
2.3.3 klipwybunny vwhiwlywd wwyiwltpp.

NpLt  vppwy Jwd ny hwjuunh  (Gundwo), plsytu  Gub

measures undertaken:
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services:

2.1.5 in case of changes of the service provision taritfs under
the present Contract. including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia. ensure the
access to the information about the mentioned changes
for the Client. in compliance with the conditions
defined under the present Contract:

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia. or the Legislation
or other legal acts of the Republic of Armenia. ensure
the awareness of the Client on the corresponding
changes made under the conditions detined by the
present Contract:

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract:

2.22 To cancel anytime unilaterafly and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance. paymen!
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the presen!
sub clause.  the Company defines by its owrn
notification the period. during which the Client s
obliged to eliminate the breaches made in the terms of
the Contract. [n case of non-¢limination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client t¢
compensate the damages:

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pa;
against those as stipulated under the terms am
conditions of this Contract. in accordance with th
prices (tariffs) of Services defined by the Company. an
in case of universal postal services. in accordance wit
the tariffs defined by the authorized swate body
assigned by the Legislation of the Republic of Armenia

2.3.2 In case of having complaints against the quality or othe
conditions of the Services provided by the Compan:
inform the Company thereof  without  dela;
implementing the conditions under Clause 5.3 and Sut
Clause 2.3.3 of this Contract;

2.33 Not to disseminate any incorrect or unauthen
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wnbinpwjhl qununhp hwlghuwgnng whntijopmi smwpuoby
(hpwwwpwhwihG  Ywd ny  hpuwywpwlwihi  Gowlwlng)
Caytpnpywb L ChyLpnip Ynndhg dwmnmgynn
Bwnwjmpjnilibph npwyh b wj wwjswbibph Yepwpbpjuy.
Mwhuww Gty hnunmwyhl uwh Swnwynpynlltphg oguynnlitph
hwdwp «®numwhl Yuugh dwuhGy» Qwjwunwibh
Qwlipunybmmpyuli ophipm] b dwjwumwbh Qwlpwubmnpub
dhowqqujhl wwjyiwlwgpbpny vwhdwijwd Junbblbpp, w)n
pynui  wnwpwhbbph Gepppwlphl b wyp  wwydwlilbpl
Ubkpwpbpng GuiinGGtpp.

Quuwwpby  wnylG  wwydwlwgpn]  wwhdwldwo  fip wjp
wuwpuwynpnipjnilGhpp:

2.4, Qwdwiunpyl ppwyniGp mGh
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Muwhwtiigh] Cybpmpynilihg Cwnwympnibittpp dunmgly
dudwlwihl L wwwywd  Juwpgny unyl wwydwlwgph
wwiwllbphl hwdwwywunwufuwb.

Stnblpwnympyml unwliwg Swwnmgwd SwewympymbGhph Juwd
Gwrnwjmp)nililibph Swwnmgdwi plipwgph yepwpbpjwy.
Qujwunwh dwlpwwbnnpjub optblugpmpyudp vwhiwljwd
Quwpgny hpwgwum wbonwlwl dwpdGh  Ynndhg Ginunwghl
Juuwp mipepuwg SwnwympimiGhph vwluglbph vwhiwGdwd
(hmbhnfudw) Jud unyl wwjiwbwgpm] Gwwnngynn thnuunwjhl
hwuwh wyp SwrwympymGGtph vwywgbtiph CGYLpmpjwh Ynnithg
thnhnjudwl htn hwdwdwyl  shGhne ghwypmd mobp unyl
wuwjdwlwghpp Gwhwwbu Juunwpbn] gepgGuhwydupy b owing
Swupli fwhwwbu S-opjw dunijbnmy gpwynp wnbnklwg ity
Caytpmpjulp.

Qwjuwmnwibh  Qwhpwybnmpywi  Ynnpdhg  Jubpwgijuwo
thowqqujhl wwjdwiwgpbpny Jwd dwjwunwih
{wlipwuwbunnpjul ophlunpripjwdp b wj hpuduiipuwl winbpny
thnuwnw;hé L h ownuwjnpjmbitiph Jwwnigdwli
ww)iwlGhpnd  hnpinfunipynGltp  yuwowpgbpe  ghwypbpnd”
Juunwpqwd  thmhafunipniiGtiph hbin hwdwdw)b  yhibm
hhdpny (b unyl wwjdwlwghpp Gwhpwwbu  Junwpbng
yhpgiwhwydunl 4 wyn dwuhl Gwjuwwbu S-opjw dwiltnmd
qpwynp nbinbjwgltynyg CGYLpmpwip.

bpwjwlwglbty unyl wwypdwlwgpny vwhiwijwo hp  wy
hpwymdpfitipp:

Qntju 3. OSwnwjntpjuiGGhph hwiGé Gmy-pinmGouip,
Muwpdwlwgph  ghGp, Owewjmpymbitph  Jwwnmgdwl  qGhpp
(uwlwgbtpp) b ySwpdwb Jupgp

3.1

32

Unyl  wwjpdwlwqgpn]  Gwfuwnbuwe  hnunwght jugh
ownwympmbitph, wjn  pymd  Upwgplpwg  hnuwmwjhl
ownwjmpjmbGiph (EMS) U hbrwqpughl dwnwjmp)niGGuph
dunmgdwl  qlbpp  (uuwlwqlbpp)  vwhiwbynd L (Yud)
thmpinhofmd &G CGYLpmpymG Ynndhg, huy thouwmwihG Guwh
mbpybpuwy  SwnwympymbGhph dwnnmgdwb uwlwglitpp
uwhiwlynd U (Gud)  dodinfuymd . 60 dwjwunwGh
Qwlpwyunmmpjwl  opkluppnippuadp  uwhdwlgwo  hpunjwunt
whnwlyw6 JwpdGh  ynndhg: Unyl  Yhwnad  Gplwo  glikpp
(uuljwgbGhpp) Qwdwjunpphli  wpwdwnpdmd 6 CGYbpmpjul
hGwbtpGhwmwihd  Yuwyph  (www.haypostam  hwugbng)  Yuwd
Chykpnpyw  thnuwmwihl  pwdwbdnliptbph  Jhongny: Glitph
(uwlhwgGhph) hiwnwgw hathnfunpymbitph ghiuypnd dwdwhunpnp
whntwgynui t wyn dwuphl unyl wwjpdwbwgpny vwhiwfwd
Yupgny:

Unyli  wwjdwlwgph wnwybpugnyl  ghlp  uwhdwGynui L
24,795.600 (puw(isnpu $hihnb jop huwpynp hGGuniGhhGg hwqup g
hwpmp) 44 npud’ Ghipwnjuw; WUL-G: Unyi hhond Gpqwd
gmiwpp Gkpuwnmd & CGYkpmpwl Ynndhy ppwlwbwgynn pmnp

(unverified) information (by public or non-public mea
concerning the Company and the quality and ot
conditions of the Services rendered by the Company:

2.3.4 To fulfill the rules envisaged for the users of posi
services by RA Law “On Postal Communication™ ar
by the international agreements of the Republic
Armenia. including the rules concerning the item
insert and other conditions,

2.3.5 Implement other obligations undertaken by the prese
Contra

2.4 The Client shall have the right to

241 Demand from the Company to render the Services in
timely and proper manner. in accordance with 1l
conditions under this Contract:

2.4.2 Receive information on the Services provided or t
progress of the Services provided.

2.4.3 In case of not agreeing with the definition (change)
the universal postal service tariffs made an tl
authorized state body. in the procedure under t
Legisiation of the RA. or change of tariffs of oth
postal services provided under this Contract. made |
the Company. dissolve this Contract, making a fin
settlement prior to that and informing the Compar
within 5 days in advance:

244 In case of not agreeing with the changes in 1t
conditions of the postal service provision according
international agreements ratitied by the Republic
Armenia or the Legislation or other legal acts of t
Republic of Armenia. dissolve this contract on the ba
of not agreeing. making final settlement prior to tt
and informing the Company within 5 days in advance:

2.4.5 Realize other rights as stipulated in this Contract

CHAPTER 3. DELIVERY AND ACCEPTANCE OF TH
SERVICES, SERVICE PRICES (TARIFFS) AN
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by 1l
Contract, including the express mail services (EMS) a
telegraph services, shall be defined and (or) changed
the Company, and the universal postal service provisi
tariffs shall be defined and (or) changed by an authori.
state body assigned by the Legislation of the Republic
Armenia. The prices (tariffs) under this sub clause st
be provided to the Chient by means of the Compan
website (address: www havpostam) or the Compan
post offices. In case of turther changes of the pn
(taritffs) the Client shall be informed about it
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 24.795.
AMD, VAT included. The present amount includes
the costs undertaken by the Company. The Client has
right to use all the Services provided by the Comp
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3.6

3.7
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dwiuutipp: Unyl hwn] Gwheuwnnbudwd gnuwph ppgwlwlibpmd
{wlwfunpnl  hpwymlp nlh wnwlg uvwhiwiwhwlndtlbph
oquiJtii piytpmpjwl Ynnthg Jwwnmgynn’ umyl wwydwlwgpny
(whiwwnbujwd Bwnwjnpymlbbphy: Uhwlqudjpu wnwpnuiGhph
pwlwlfbpny wwpiwblwynpjwd (Whowdww) wnwpndibph
niwpnwl)  CeYLpmpymGGE  ppwymbp mbGh  dwdwjunpnhl
wnwowphtip oguybipm Whowowdwy thnunp pligmibdwl hwdwp
lwhiwwbuqwo  plybpmpjul  dwuelwghuwgwo  thnunwjhl
pwdwlimGpGtphg:

UnylG  wwjdwlwgpny  (wpwwnbufwd  thnunwjhG  Juuwh
ownwympjwili nhdwg Jdwpnuip hwyjwunymd t, ph thnumwghG
wnwpwlim Yypw hwyggwo ¢ hwdwywomwupub Gwiwwihy, L
u]jw wnwpwGh pligniiyt) £ CaYkpmpjwb Ynndhg:

Unyl wwjdwlwgph gnponnnipjwl plpwgpmd  thnunwjhG Juwugh
ownw ) nipymfGbkphg oguiknt fuywunwlyny {wdwhunpyp
guwljwgwd dwimbwly ppuwymlbp mbh nhdby U CGYLEpmpymiihg
unwlwl (wiwuhtp WYwd dpwpltp” Gwhiwwbu Jwpbing
nnwig nhdwg:

@®nunwihl  Gwiwlwlhytp  L/YJwd  opwplbkp, &tnp  plpbin
(ywwnwlyny <wdwiunpyp hwyn b Ghphugugingg CGLGRnpwip,
nph dbp Ygywo b ounyl wwydwliwgphlt opybu Jwdbywo 1
Caybpmpymip pwjupupmd t dwlwhnpgh hwypop b Jbpehtibu
wpuwdwppnui - b ywudhpjwe Gudwlwhpbpp,  hnunwhl
JdwpiwG wyy Ghotipp Whwd opwplbpp, bph SwnwnipniiGtphg
oquidbint  Gujuwnwlny dwdwhinpnh Juwwpwd Jwlwdswpp
puwupwpmd b wwwnygbpl hpululug G hwdwp: Unyl Yeony
(whwwmbufws hwpnp Lwdwlunpgh Ynndhg Yupnn b Ghplwjwgyty
thwumnmwpnpwjhG tnwGwyny’ thoumwihl wewpdwl Yuwd wedbnb
hwGdttm  dhongny, Ywd t{wpnlwghlii Gnwtwing’  unyl
wwjdwlwgpmd  G24wd  dwSwhunpnh  EiyunpnGwyhG  Giaunp
hwugtihg CGYLpmpyul tEyupnGwyhl thnunh hwugbhl hwjywh
upwlwynpud wwndtl nquplbn Shongny:

Unyl wwjdwliwgpmy (whuwnbugwo pnpnp wbuwlh
Gwnwjmpjnbitphg oquybin Gupuwnwlny joipupwisjnp wdudw
hwidwp dwdwpunpnl CGYEpmpJw6’ unyl wwydwlwgnny G2wo
pwlfuyhG hwpdpli thnpwlgn b YwlpowSwp, nph swihp
npnpynud t dwlwjunpgh Ynndhg' wmpw; wdujw  plpwgpmd
wwuhpynn  Swnwjmpymbltph  Juluwwmbunn  wpdbphb
hunfwywinwufuw i: GuifuwySwph  uwwogbim ghypnud
Lhytipmpymlp dwdw Gwljuwynpuybu Lwubgfind k
BSwnwympymbiitph  dJwwmgmdp’  dplyl dwdwhnpgh  Ynnihy
Guwljpwydwph hnpuwlgnuiG Clykpmpjwip:

Unyli wuwjdwliwgph 2nowiliwibpmd {wdwhunpnh
wnweowpljnpjunip Caytpnipyndip jupng b hwdwdwjlnipymb wwy
OwnwynpymGibph  Swumngndf  ppuwhwlugll]  uwbuwydwph
uywneywo thibm ghypnud, Gpt dwdwiunpnh Ynndhg JSwpiwb
duniybinh ybpwpbpjug Gepljuwjwgywo gpuiing wnwowpynipymGa
plinmbyk; £ Caybpnpjw6 Ynnihg: Unyl Yhnn] vwhiwljuwd
nhypnd  YSwpdwl  Jbpglwdwdybump  ppubugmg hban
Caykpmpynilip Ywpan t Yuubg Gl Swnwjmp)mGitph dwunmgnuip
kL wwhuwighy dwlwjunpnhg Ylwpti| dwinnigywd
OwnwympynlGtph nhiwg, hGgwbu Gwl Qwwhunprh Ghwndwdp
Yhpwnbpwnyd unyl wywjdwGwgpnyg vwhdwGgwo ywhibpay;
Snipwpwlisynmp wdugw plipwgpmu dwunmgwo
OwnwjympynGtph hwdwp' dhlk wfpuw) wlugw hwenpnng
wiwmjw 10-py wpfuunnwipwihl opp COYLpmpyniip Yuwgdnud L
Qwdwfunpphl b Gphujwglind Swnwympmbikph Jwinngtw
Ytpwpbpjwi Qwjwuwnwlh dwlpwwbmmpjul  optiliunpnipjudp
uwhiwlijwd hwiwwywwnwuhiwld  hwpwpuipl  hwunwpnnp
(hwplwjhG hwym]) b hwpgbnn wiujw plpwgpnud dwnngjwo
Ownwnipymiitph yhpwpbpjw) hwygbudmpynil, npnud wnwiidht
nnnny  G2ynd b Qdwdwfunpnph wpwdwngpwo  Gulitwydwphy
Juwwnwpdwd jugbgdwl dwupl mbnhwmdmpni: Uwnnigjwo
OwnwjympymbGph Ybpwpbpjwp hwyytngmpynitp Jugdynud t
hwyynm wiujw plpwgpnud Clykpnipjwl b Qwdwhunpgh shol
unnpugpywd wrwpwbhibph hwdGiwi-pinmGiwi Jpupbpw)

33

under the present Contract with no restrictions. in the
frames  of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items). the Company has the right to
propose the Client to use the services of the Company’s
specialized post oftfices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes. The
Client submits an application to the Company. the sample
ot which is attached to this Contract. in the Annex |
The Company approves the Client’s application and
provides the Client with the required stamps. other
postage marks and/or envelopes. if the prepayment made
by the Client in order to use the Services suffices tor the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand delivery. or via e-mail.
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client. according to
the expected value of the Services ordered for the given
month. [f the whole prepayment is spent. the Company
temporarily cancels the provision of Services. till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract. the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spem. if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause. after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client betore
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report. on the
basis of the corresponding documents about the delivery
and acceptance of items. signed between the Company
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and the Client.

The submitted settlement document is subject 10 be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document. the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies. the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
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means of postal communication, including express mail
service (EMS). within the framework ot this contract. are
carried out at the Company’s relevant post offices. the
list of which is presented on the Company s website and
can be provided to the Client at the Jatter's request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liabie for non-fulfiliment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia. the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-tultitiment
or improper tulfillment of the obligations under this
Contract cannot be less than the penalties detined by the
legislation of the Republic of Armenia. regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees tor the reason of unclear
and/or incomplete delivery address. if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services. international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liabilits for non-
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4.5

4.6

4.7
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fulfiliment or partial fulfillment of their obligations under
this Contract. if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract. that is: postal item’s loss. damage. or. in case of
domestic services. violation of the control deadlines of
delivery. the Company shall be held responsible in the
order determined by the Article 19 of RA Law ~On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract. the
Company may charge the Client a penalty for cach
delayed day. equal to 0.05 % of the amount to be paid. but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfiliment of their Contract
obligations.

4.5 1f the supervision and/or control of the RA Legislation

implementation or complaint investigation. made in
accordance with the procedure under the RA Law “On
Procurement™. reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract. in the
consequence of which  the decision on recognition
{selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia.
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition. the Client does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause. and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legistation of the
Republic of Armenia. in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissoiution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication. including
express mail services (EMS). are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause. unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no tfiability tor prohibition of the

postal item’s trajectory by the Customs of the Republic ot
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Jwd thnunwjhl pwdwlnpruyghl wwhwpwih hwdwwyunwuhol
tughynui: ®nuwwjhl pwdwlnppuyhl wpynh Yud  thnunwghi
pwdwiinpnuhl wwhwpwih pwgulpympjul nbypmad
tpnunwinwpp Swlmguaghpp  hwGdbmd t wmfju)  hwugbnu

Armenia or other countries, including: prohibition of 1
items’ access to the territory of certain count
confiscation or expropriation of item: destruction of iten

4.8 If the item’s trajectory is prohibited by the Customs of t
Republic of Armenia. the Company levies the tar
envisaged for domestic postal service and calculated |
the item of certain weight from the Client and returns
rest of the amount paid for the service to the Client. 1f t
item’s trajectory is prohibited by the Customs of otl
countries. the amount paid for the Service is not bei
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under t
Contract, the Company is obliged to ensure the Clien
right to confidentiality of using postal services.
accordance with the Legislation and other legal acts of't
Republic of Armenia.

5.2 The Company is obliged not to communicate to a th
party anyhow and not to publish in any other way t
available information about the Client. containi
commercial or other secret. with the exception of the ca
when the Company is obliged to do so in a procedt
under Law,

3 The Client is obliged not to publish any such unclear a
false information about the provision of Services under |
present Contract. which may damage the Compan
reputation and bring to formation of wrong opinion amo
consumers concerning the services provided by
Company. The Client is obliged not to communicate t
third party anyhow and not to publish in any other way |
available information about the Company. containi
commercial or other secret. with the exception of the ca:
when the Client is obliged to do so in a procedure une
Law.

wh
8]

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence.
well as telegraphs and other registered postal items whe
weight does not exceed two kilograms (within
framework of the present Chapter hereinatter: register
items) are being delivered by means of the Compan:
postmen on the day when they are introduced in the p
office attending the receiver’s address during the worki
hours. per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit
postman takes the item back to the post oftfice. in ordel
deliver it on the next day.

6.3 In the absence of the addressee on the next day. too.
postman leaves a notification to the addressee. inform
about the necessity to visit the post office and 1o pick
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Cla
6.3 of the present Chapter in the postal subscription bo:
corresponding address or in the corresponding shelt of
postal subscription cabinet. If there is neither a po
subscription box nor a postal subscription cabinet.
postman gives the notification to some adult inhabitin;



6.5

6.6

6.7

6.8

6.9

plwlyynn swihwhwu widwlghg deYhb, hul g wlhGupphlnpjuG
nhwpnud owlmgwghpp ihwlglns £ dnunph nnwbp:
Ppwjwpwlwlwl wed Juwd wihwwn dtnGwpluwnbp hwinhuwgnn
hwéwlunpnGtphli niqndwo qpuigynn wnwpwGhibph hwid Gwb
gnpoplpwgl wwwhndbm Gwuwuwlny dwlwlunpyp wnwpwlin
hwugbwgpnuifl ppuwlwGwgllithu Gzl t hpuwwpwlwliwl wGdh
Jwd wlihwwn dtnGwplunhpng wjl GEpiwjwgnigsh wimbp, npl
fpwfuwum t vwmwlwmoe ppwjuwpwliwfui wGdhl qud wihwn
dtniwplwwppngp  hwugbwqpiwd  thnuwmwghli  wewpwh:
dwdwhunpih Ynnshg unyb Yemmd G4wd’ hnunwjhl wowpwGhl
unwlwiny  ppwuwumpymlb mbbgny  widh wlmlp liztym
ahwypnd  wnwpwhlibpp  hnumwwwph  Ynndhg  hwGdGymd LG
hpwjwpwlwmbwl widh nhwpnud® Jtpghlhuy  nhjwjwphb Yud
nkjwdwph Ynndhg (hwgnpquo widhb Jud nbhwjwph hpwdwing
vwhiwljwd  wplwunwlghl, pull wlhwn  dlnGupyuinhpne
ghwypmd’ wédwdp wlhwwn dhnlGwplunppnep Qud JYhpohlhu
Ynnihg (hwgnpjwd  wldhG Yuwd wlhww  dtelwpluwnmhpng
hpwdwling uwhdwwd w)uwwmwyghG:

Unyfi qiup 6.3 jhmd  Gywo  shwGdGywo  hnuwwghi
wnwpwGhltpp Jepungudynd L6 hnunwihl puwdwlidntlp, npnbn
lizwd wnwpwlhGbpp wwhnul t6 30 (kpbumG) op: UnyG Yhnnul
Gjwo  Gphumfopyu  dwiltnh  plpwgpni  hwughwwbpp
(hwugbkwwhpng  Ghpjuwywgmghsp)  Ywpny £ Ghpluwbug
thnunwjhl pwdwidnGp b unwlw] hnunwht wonwpw(hG:
Gptunifiopjuw dwdlbwp puwliwnig htwn shwGadGwd hnunwhb
wnwpwlhli COYEpmpmbGr unyl  wwjdwlwgpny  vwhdwigwd
hupgm] Ybpwnwpélind &t wdwhnpphG® Grbmy shwldGiw6
wwwndwnp, npp pugdmd £ CN 15 duwpnph Ypw:

UnyG giuny Gwhuwntuwd wewpwGhibph wywhdwb bpbumionjuw
duwijtitnp dwéwunpnh gpudnp wwhweny Ywpnn b ypSwnyty b
uwhiwyby CaYtpmpywb Ynnihg wrwewpynn wy dwiltn:

Unyl wwydwliwgph 2pewliwlylhpnd drnunw)hl owdpngtbph U 2
(&pynt) Ghingpwdp gipwqulgnn wjp wnwpwhlbph, hiywybu Gwb
gywhwle  pnonp  wbuwlh wnwpwhlitph hwlid Gnud G
hpwywlwgynud £ thouwmwhG pwdwbldinlipbphg: Uhtsb 2 (kpyny)
Uhingpwd popnp wnwpwlhlbpG COYGpmpjwl Ynmihg wrwpynud
b6 hwugbwlw( wrwpiwi Jupgm, L wrwpwhibph hwidGnul
hpwhwlwgymd bt uwmwgnnh plwlmpjub, gnpdmlimpyul {ud
qulidbiine Jwgpnad’ punn wnwpwn Jpw Gpdud huugbh:

6.10 Qwuwpuwy  (qpwlgynny) Gwiwhwqpulwli prypwlgmpnilp

6.11 Qpwligynn

(wyunthtin® <wuwpul Guwiwl), wyn pynud wowbg dpwpwynpdwl
wnwpynn  hwuwpwy  dlwlbpydwdp  w)  wnwpwlplbpp
(hwuwpwy puwghyltp, swlmgnuittp, CNO7 htwmowingnuiGtp L
wjG) winwgnih hweghf uwwuwplog Gnunwhl pudwGindp
dnunpwgpytint opp  CGYGpmpjwlG  thnunmwwwph  dheongny
wpluwunwlpwipl  dwdtph  plpwgpnud  wnwpynd & pun
wnmupwGhlbph Jpw Gawo hwughlibph: dwowpwly Guniwllbph
hw(dGrui hpuywlwgynd £ gpulp dinunwht pwdwinpnughl
wpynnud ywd  hnunwghlG pwdwbnppuiht wwhwpwih
hwdwwwwnwefuwl  fughind  wbquagpbim dhengny: Cnuwmwjhl
pwdwlnpquihl  wpynh  Juwd  thnunwghG  pwdwlinpyuyhl
wwhwpwilh pwgwlhwjnpjuli pbhwypmd hwuwpwly Gwdwlibpp
hwGdiynmd b umpwy hwugbmd plwiyny jwihwhwu widwighy
npbt  dGYhG,  huly  ppwdwpwlwlwl  widh  Jud  wlhwn
dtnfwplwnppng phwpnud Giwl wepwpwlhibpp hwidGynd b
uny) i wwjydwlwgph 6.5 Yewmny vwhiwGwo hpwyuunt widwlighy
nplk dGlhG:

thnunwi jh wnwpwtihltnp hwugbwuwhpngp
(uumugnnhG) hw(d Gymd &6 wldp hwunmwmnnn thwumwpnph hhdwG
Ypw: Gnunwunwpl vinnmgmd t hwugbwwnhpng (unwgnnh) widp
hwuntwwng hrwunmwpnnpp b gpulgyny wowpwihi hwidGmy k
pugumuutiu wnwpulint Ypw liggwo umnwgnrhl:
hpwwpwliwluwi widh Yws wihwn dhnlwplwwhpne ghypnud,
tpt wowpwlm ypw Gfwd & wewpwlhl vnwgng hpugwun

the same address. and if it is impossible. attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed

to clients which are legal entities or private entrepreneurs.
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. I the
Client does not mention the name of the person entitled to
receive the postal item. as stipulated by this Clause. the
postman provides the items to the manager of the legal
entity. to the person authorized by the manager or the
employee designated by the manager’s order. in case of
legal entity, and to the private entrepreneur. to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order. in case of private
entrepreneur,

6.6 The undelivered postal items. envisaged by the Clause 6.3

of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause. the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days. the

Company returns the undelivered postal item to the Clien
according to the procedure under this Contract.
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirty days. envisaged for the items” custods

by this Chapter. can be reduced according to the written
request of the Client and replaced by another period.
proposed by the Company

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand.
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery. and the provision of items is carried
out in the residence. business address or legal address of
the receiver. as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary  letter). including other items
registered in  ordinary way (ordinary  postcards.
notifications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a posial
subscription box nor a postal subscription cabinet. the
ordinary letters are being provided to some adult
inhabiting in the same address. and in case of legal entity
or private entreprencur. similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identitication document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur. if no name of
entitled receiver is indicated upon the item. the postman



widh wlimbp, wupe gpuwlgynn nunwihd  wnwpwlpbtiph
hw@dlndG  hpuwluwlwglbthu, dhih  wnwpwlim  hwldGmdp,
thnunwinwpl vnmgmd bt ounyl wwypdwGwgph 6.5 Ybwnny
uwhiwljwo wepwpwlhl unwbwim hpuwjwumpjmb nilkgnn widh
wfidp hwuwnunnnn hwunwpmnpp:

6.12Unyl  wuwjdwlwqgph ppwlulyitpnd  dwdwjunpph  Ynndhg
wnwpywd, uwluil «Ny CoYtpnpjul senpny shwldGwo» pninp
wnwpwlhltpp Jhpuwnupdynud 6 {wswiunpphl, pwgwnnpjudp
dhowqqujhl  thnunwghG  dwrwympymbltph  wwyswlibpny
uwhdwljwd nprpwih  npbwypbph, apelp  Qupgquynpynd kG
Qdwjwuwmwbh dwlpwybmmpjui Showqquihl wwpiwlwgpbpny L
nuwig hpdwl Ypw hwiwywuwohwi yeonmpymlitph Ynndhg
uwhiw lijwd thnunwgh YwlinGlbpny:

6.13 Unwpwo, uwwluwil «Ng Chlltpnipywl Shnpny shwGdGgwo»
dhowqquyhl  wnwpwbhbtpp Yykpwnupdynud b0 QwdwhunprhG’
ytpehGhu  Ynndhg  Jtpwnwpddwd  hwdwp  vwhiwlwo
ownuympjul wpdbpp Jawnpbim ahwypnud: Uhphwlpuwwybnwljwi
wmupnuitibph nbypmd wnwpwlihlitph htinytipwrnupdp
Ywwnwpymd b wiydwp:

6.14 Unyl  wwjdwlwgph hdwunnyg  «Ny  Clayepmpyjul  dbgpny
shwidGwo» b6 hwdwpymd  hhnbywg w)G  ghwplpp, bpp
Caytpmpynlp Yunwpby £ unyl wuwydwiwgpm] uwhdwldwo pp
wupnwlwinpimbitpp, vwliw)l wrwpwGhi hwugtwwhpnep sh
hwGa Gty

w) hwughih ufuwy (hitn ywwmGuinny,

p) hwugbh thmpinfumpjw G yuwwndwnny,

¢) hwugbhunhpne pwgwljwympjul yuwwndwnmj,

1) wnwpwln Jpuw 6w hwugkmd hwugbwwmppng splwlpdbne Jud
squnlyknt wwwndwnny,

t) hwughwwnhpny Unndhg wewpwlhli wnwlwimg hpwdwplbm
wwwdwnny,

qQ) gpwlgynn wrwpwGhitph niwypmd® hwugbwwppne hGplnpynilp
wwpqint  wlhGuphlnpjul  pghwypmd  (w@dp  hwumwwnng
thwuwpninp jGEpw gyt nhwpnud),

t) Caytpnpynilhg wlhwiu w)] wwinbwneny:

6.15 Unyli wuwjdwliwgph hdwuwnny hwugbl hwdwpnu b unmyg, tph
wpwpwln  dpw  jpugdwd  hwugbnd  welw GG hbnbjug
swihwGhpGlpp Gaiphuywgydwo hbppulwlnpjunip’

w) wlinl wqqulmd,

p) thanng, wntl, 2kGph hundwp, plwlyupuwlh hwdwp,

q) pliwuydu)ph wigwlinud /dwpg, pwnup, gynuy/,

1) thnuwwghl quuhy:

Lwjwunwlh Qwlpwwybnmpjul wwpwdphg noipu wnwpynn
wnwpwint ghwypmd pugynud Gl Gl whumpjul wijwiiw
nuwzwp, hGwbu  (wlk  wpomwuwhiwli weowpynn wrwpwim
dLlwlybpydwl  hwiwp  vwhiwljwd  JwbpuwwwplwGitpd  m
dlaupnphipp:

6.16 UhgwqqujhG thnuwmuwjhli wnwpwhttph plinmbdwd,
dbwlbpwidwl, wewpiwG L hwGdGdwi, plwybe Gl
htnypwnwpdh htiin Jwwjwd gnpoplipwglikph
wnwiéwhwmympymlibpp  vwhdwGymd &0 dwjwunwih
Lwpwuytumnipjul dhowqquwjh wjwjdwliwgpbpny
(QuiwtuwphwjhG hnunwhli Shntpyjul wlnbpnd):

6.17 Gnunwyhl Guiyh SwnwjnipymbGGbph dwnmgdwl ww)jdwbtbpp
(Gwb unyb wwjdwlwgpmy G2gwd wwjiwilitpp) vwhdwidwd GG
Lwjwumnwih Quipwybnmpjul Showqquihl wwjswblwgptipad b
tinunwjhG Juuwh gnpondibnpymip jwpquyopnng  <wjwumwip
Qulipwwbnmpyuli hwiwwwwwufswl  ppwdwlui  wlnbpay:
dwdwunpnh  wwhwiony  Clykpmpymlp  wwpwwdnp  t
wipnnewlul b dwupkh  wbphwndmpnld  wpwdwnpl)
dwlwhunpphG  dwnwympymbGiiph  Swwongdwll  wnliygnn
gwllywgwd hwpgh Yhpwpbipjwy:

shall verify the identity document of the person entitled
receive the registered postal item under the Clause 6.3
this Contract, before carrying out the provision of t
item.

6.12 All the items dispatched by the Client in the frames of tl
Contract, but “undelivered not by the Company’s taul
are returned to the Client, except in certain ca
envisaged by the international postal service conditio
which are regulated by the international agreements of |
Republic of Armenia and consecutive postal rul
envisaged by corresponding countries.

6.13 The international items. dispatched but “undelivered
by the Company’s fault”™. are returned to the Client. if |
latter payvs the fee envisaged for the service ot return,
case of domestic deliveries the items are being return
for free.

6.14 The following cases are stipulated as “undelivered not
the Company’s fault™ by the present Contract. when |
Company carries out the obligations assumed by |
Contract, but the item is not received by the addressee:

a) the address is incorrect:

b) the address is changed:

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the addr
indicated on the item:

¢) the addressee refuses to receive the item:

f) in case of registered items: it is impossible to find out
addressee’s identity (no identification document
presented):

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework
this Contract, if the address filled upon the item conta
the following criteria in the given sequence:

a) name surname.

b) street, house, building number. apartment number.

¢) name of location {region, city. village).

d) postal index.

In case of the item’s delivery out of the Republic of Armer

the field of the country name must be filled in. 100, as well

the requisites and blanks envisaged for the registration of
item delivered to abroad.

6.16 The peculiarities of the international postal iter
acceptance. registration. delivery and provision. as w
as return processes are defined by the internatio
agreements of the Republic of Armenia (statements
the Universal Postal Union).

6. 17 The conditions of the postal service provision (includ
the conditions mentioned in this Contract) are defined
the international agreements of the Republic ot Arme
and corresponding legal acts of the Republic of Armer
regulating the postal communication activity.
Company is obliged to provide complete and accessi
information about any issue related to the provision
services to the Client, at the latter’s request.



+iattu 7. Jbidkph tmddwi upgp

7.1

UnyG wwypdwliwgph fuwwignppudp Unngdbph dhell dwiqud
YESkpl m mwpwdw)imp)mbftpp moynud 66 pwlwlgmp)mbitph
dhongny:

7.2 Rwlwlygmpymbbibph wpnnlpnd hwdwdw jGnpymdl dtinp sphiptym

gtiypnud® Unndbph dhole Swquwd Ybdtpp moymd &6 pumwljwi
qupgmf dwypwvmwbh dwipwybunpywii opkGunpmpjwbp L wy
hpwdwjul wiwbphl hundwyunmwuhnub:

Qmju 8. Ganwhwlhy npoypibp

&1

Unyl wuwjdwlwghpld mdh dhe b dwmlnmd L Unpibpp bwdwp
wwpuwihp £ oguninad 4Gpdwl wwbhg U gnposud & dhbk
29.12.2018: Unyl wwjdwlwgph wwydwibtpp Yppwnynud &6
08.01.2018p.-hg ( pwn. opkliugpph 441 hnpwd, 2-py dwu):

8.2 Unyl wwjdwlwgpp dwdtmp qupnng t Gplupwdgdbp shil wn

dwidltnp jpwbuwp’ wunyl wwyiwblwgph Unndtphg npbt daYp
wnwowphmppul  wnlwimpjul  ghypmd  wwjiwing,  np
Qwéwiunpgh don sh dbpughy dinumwghli SwnwympmlGbphy
oquubiint wwhwon:

8.3 Unyli wywjdwbwghpp sh yupng Swulwpnptl ud wiponompjudp

8.4

oyl bUnndkph thefuwnupd hodwdwjlimpjudp’ pugunnip judp
{wjwumwbh Qwlpwwbunppul  ophugpmpyunip  vwhiwiwd
nbwpbph:

UmyG  wpuydwbwgpny  wwhdwljwd  dinunwght Guayp
ownwjmpymGiph qGbpp (uuwipngbhiph), h6swby Gwl Onunwjhb
Jwuwh ownwjmpynilifitiph dwnmgiwl wpwdwlibph

hnhnfunipyniGiph ghwypmd, Cykpmpmitp hninfunipymGtph
Jbpwphpjwy whnbjummpymbp mpudwgpnud b dwdwhinprhl hp
thnunwhl  pwdwldnibplbph, hbpybu  Gwl  CaYkpupjul’
www.haypost.am hiwmtpitwmw)hG Yugph dhongny:

8.5 Onunwiyhl Ywuh SwewympymbGtph dwnmgiwi wwjdwlispha b

8.6

8.7

dwidliinbbph6 b G20wd dSwnwympyniGltiph gGbphG (uulwgbbpht)
sdbpwptnpdnn unyl wwgdwlwgph wj hotpnfunmpniliGhpp

nwgmilitpp Juinwpynud 51} Ynmitiph thnfuwnupd
hwdwdw)linpjudp’ Jwjwutnwiip Lwlipwwtnnipjul
ophliunpnip juadp uwhiwfidud Jupgny rugnighy

hwiwdwjGwqgnptip YGpbin dhengny:

Unyli wwjdwlwgpnd Gwjuwnbujus” wuwpdwbuwgph  podub
nbwphiphg pugh unyl wwydwiiwghpp Ywpng b podly Yandknhg
Jnqpupwlsjmph Gwwdbefimpunip gubipuguwd dwdwlwly w)n

dwupl @ §ondpG daYy wdhe wowe gpudnp Swbimghm
wwjiwlmf;

Unnidbpp  hwiwdw)lymd G, np tphk  unyl  wwyswbwgph
gqnponnnipjul  plpwgpnd  Qwjywuumwlp  Qwlipuybnngjul

hwiwwywwnwufpwG  Gnpdwnpy  ppwdwlwld  wlnbpng  Wjwd
ihowqquyhG wwjydwlwgplipn] uvwhiwfbl SwewinpymiGtpp
dwinmgdwl wy wuiwilbp, b hwdbdwn unyG wwypdwGwgpny
uwhiwjwd ownwjnipymbbnh Swwatgdwl wpupdwllhph, wupu
Unnibpp  YunwelinpyytG hwdwwywwmwojuwl  Gopdwwnpy
hpwuijwl  wlhnbpny  ywd  Showqquihl  wwjiwGwgpbpnyg
uwhiw o swnwympmGGhph Swnngiwl wwplwiGhpmy:

8.8 Unyl wuwydwlwaghpp Yuadywo b hegbipkb b wlqibpkt (Bgmbhpm),

89

hwjwuwpwugnp hpwjwpwiwfwl md mbtgnn yopu (4) ophbwlihy:
Twptwbwgph 3 (bplip) ophfiwyp §bmd £ Clykpnpjw Snwm, huy |
(dhY) ophliwuhp wpynmud b Qwdwhunpphl: dwjbphl L wligbpkl
wbpunbiph d&9 mwppGuinubtp Yuwd hwlwuanep miibhp hlim
ntuypmd gnpomd t hwybpbl twppbpwip:

Umjl wuwpdwlwgpny} Yunnwpwd pnnp gpudnp Swlimgnidttpt
plnnuitih 66 Unndkph Ynqdhg, bpb ppwip Yumupyh) GG unyb
wuwjdwlwgph  Gmpu 9-nd  vwhdwlijuwd  ppudwpwblwlub
hwughbpny  ywd  EhpopnGughG bnwGwym] hbwljuy
Eijupnbwhl thoump hwughlGbpnd

Caytipntpymé * namakanish(@haypost.am

Lwdwjunpy

Kot-dat@mail ru@

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 Al the disputes and discrepancies arisen out in relati

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by meal

negotiations, the disputes shall be solved by Cou
compliance with the Legislation and other legal acts
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatol

the Parti¢s from the moment of sighning and remains
till 29.12.2018. The terms of the present contract w
eftective since 08.01.2018 (441 art. Of Civif Code of

8.2 The deadling of this Contract can be prolonged befor

expiration of this deadline. if one of the Parties ma
suggestion provided that the Client still has the dema
use postal services.

8.3 This Contract cannot be partiafly or fully terminat

mutual agreement between the Parties except accord
the order determined by the Legislation of the Reput
Armenia.

8.4 In case of changes in postal service prices (tariffs

Postal service provision conditions under this Cor
the Company provides the Client with the informati
changes via its post offices as well as from the Comp
website: www.haypost.am.

8.5 Other amendments or supplements of this Contrac

8.6

related to the postal service provision conditions.
and prices (tariffs). are being carried out according |
mutual consent of the Parties, by signing suppleme
agreements envisaged by the Legisfation of the Rep
of Armenia.

Besides the cases of Contract termination envisag
this Contract. the Contract ¢can be terminated also an;
by the initiative of each Party. provided that the
Party is informed about it in written one month befor

8.7 In case of adoption ot other conditions of service pro

by corresponding normative fegal acts and/or interne
agreements of the Republic of Armenia within the -
of action of the present Contract. differing froi
service provision conditions envisaged by the ¢
Contract, the Parties agree to follow the service pre
conditions adopted by the corresponding normativi
acts or international agreements,

8.8 This Contract is drawn out in two equally binding co

8.9

the Armenian and English tanguages. The Company
3(three) copies of the Contract and 1(one) copy is g
the Client. In case of misunderstandings or contrac
between the Armentan and English versions the Ar
version shalf prevail.

All the written notices made under this Conti
acceptable by the Parties. if they have been made
tegal addresses provided by Chapter 9 of this Cor
by the e-mail addresses as folfows:

Company: namakanishuchaypost.am

Client: Kot-dat@mail,ru@




10 Uny G wpuydwbwgph 9-pn giumd G24wo Juybpwwwjdwiibpnu L 8.10 In case of making changes in the requisites under Cha

uny G wwpiwbwgph Ylpdwi hwiwp Qudwhunpph GhpYuwjugpuo 9 of the present Contract and the application submitted
nhiminud L ppwG Yhg thwunwpnptipmd  dinthnfumpyniGltp the Client for signing the present Contract. as well a:
Juunwpgbnt ghwpbpmd Unndtpp Swlmgmd ki Shdjwlg w)n the documents attached. the Parties notity one anof
dwuphl hwiwwwunwupwl thmhnfump)nilp Jwunwpdbmg htwnn within three days after the change has been made.
Gropjut  dunijlinnuf  Jud  wlGhwwwn, btph  thnthnfumpymlip immediately. if the change relates to the bank requis
Ybpwpbpdmd b pwllwjhG JubpuwwjdwGlhphi L EYunpnGwypt and e-mail addresses.
thnuinp hwuglihG:

Gnitu 9. Unnitph hpwyjwpwlwyw6 hwugtbtipp, pwllwih CHAPTER 9. ADDRESSES OF THE PARTIES, BA

/ Juibpwujwpiwiihpp L vinnpuwgpmpymGGspp REQUISITES AND SIGNATURES

Caytpnpymb/ Company: Qwéwhunpy' Client:

«whnum» GRL/ “Haypost” CISC, << Unuwjph Swpgh pnhwGnp

pb’[‘thu[l, ULU{]_]UJ[] 22722 Sar}/an street, Yerevan 1]l)wqwunlpjwﬁ [}Lumwllwﬁll Luzl-uwmwllwqu,

<LL<_</ Tax code: 02507464 Staff of General Jurisdiction Court of Region

«4nlgbpu pwbly» GRL/ of Kotayk of RA

"C’O""efse bank™ CJSC pLpwqnwd, UhlpmypowG, 13-y thnnng, 171/

{</ Account number: 1930003703 156000 Microdistrict. street 13. 171 build.. Hrazdan

{tn. '/ Tel: /0107 514-548 &L /Tax code: 02583241

oy 1 S/
1 Treasury Deparniment
Account Number/<< 900121166053

<tin.” Tel: (0223) 2-32-96

Uzpuunnwljwgih nblunjup
. Chief of Staff:

7, é/
tthwjwG / H. Stepanyan

dwiwdw)ihgywo '
Coordinated by: N ,
SR

A (1Gec J ‘
Q-npdwnhp funphprh wnud memmemetff ol W Uppwhwdjw
Member of Executive Board L A.Abrahamyfan

~

<unml hwéwhi.uguwu. pwdlh nbjwywn’ -- - Uwpgqujywb

Head of Corporate Client Division .Sargsyan

Uwwnwpnn' bphlw NEwpnuyw b
tin." 514-548
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hpwwunipjul numwpwip w) iuwnwwuqd dhel
22.01.2018p.-hG YGpywo phy PD-47-01-18 upwpdwbugph
Annex 1
of the Contract N PD-47-01-18
signed on 22.01.2018 between “Haypost” CJSC and
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of Kotayk of RA
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gnponnnipjwi 2powlwyGtpnud gulluwimy tip «Lwyphnuuy GLC-hg dtinp plinty (glky)
Gwdwlwihytp WYwd opwpltp’

Opuwp
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