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«UBONUS» thwl puditmhpuwlul piybpmpmbp, npp Juqiwynpby
E dwjwunwih dwlpuutinnpjul opblpihpht hudwaw)l, gputgud
U oguignd £ duwywuunwGh  dwlpwybnmpymd, p.Gplwb 0002,
Uwpui 22 hwughmd L hwinghuwlmd B Qwjwunwlj
Qwlipuybnnpul yinvmwhl Juoh wgqughl oubpumnp (wjunthtin
unyyG wwjiwlwgph piwunm|” Gwwnwpnn ud Cagapmpymt)” b nbdu
quiuwynp gnpownhp wtopkG dwjy Uijwgjubh, dh Ynndhg, b 44
whnwlul bjwdnunbbph yodpnbl (wunthbn unyl wwdwlwgph
miwuumn]” Mwwppunne o dwdwfunpn) poghdu guanp
pupnninuph wwpnnfwluuowp tnggup Glopgudh, dmu Ynndhg,
YGptighl unyyG ww dwlwghpp hbmbguh dwuh.

Qqntju 1. Mujdwlwqph wowplul

1.l Guwwwpnygp  (CGaYtpmpymip) i puwynpynud L unjli
wuwydwliwgpny  Gwhwobu]wd wwpdiwiiipm]  Mwodppunnt
({wéwunpnh) wnwewnpulipny Swnmghy untG wwpiwiwgph 1.2
hnmd  Gquwo dwnwympymbltpp,  hul Mwohpuond
(Qudwlunpyp)  wwpowynumd boungl wwpdwogpm]
Gwhwnbufwd  wwdwiibepm] plgmbb) ownwmpymiibipp b
Ydwptip npwlig nidwg:

Caytpnpyniip  wwpmuwdnpynud boounyl wwydwlwgpn] L
thnuwnw jhl luwugh nopup  Jupgwynponn dwjwunwih
Qwlipuw bnmpwi onkliunpnipjudp, Lwjwumwlh
Qwlpwwtnmpui  dhewqquhl  wwpiwlwgpbpm] L wy
hpujwliwl wimbpn] vwhiwbjwd Jupgm] b wwjiwiispm]
Swwtunpnhl dwongl] inunwghl uwh ownw jmpmbitn, win
pinui’  wpugpipwyg  thnuuwghl dSwnwmpmniiiin  (EMS) L
htinwgpugphl  dwnwynpynllbp,  hpybe Gwl Ginunwhl
ownuwympymblph htn Yuuuwo uniphwinuijuhli b odwlinuy
ownwmpniillpn  (wjunthtm’ GwnwimpnliGbp):  @nunwhi
Juwh ownwjmpymbitph htwm Guwopfwd  umphwlnuluhli b
odwlnul ownwmpymbibph  GQuwpugpmp)nilip,  Swnngdwd
wwfwlititipn, dwdybwbbpt m pnepwgptipn uvwhdwiguoe GG unyl
wuwpiwliwgn wipwdwibh dwu juqinn <wibpguwe T-ng:
Onumnuwghl uuyh dwnwgnepynilltph, wyn pynud’ wpwgplpug
thnuwnwjhG ownw jnpjmliitiph (EMS) L htinwqpu jht
ownwmpilGbph  plmpwgpbipn uvwhdwliqwo GO thnunw i
uwuh nppop Qupguynpnn Lwjwunwlh Qwlponbnnpuwi
optiiugpmipyudp, <wjwumwih Lwlpwwbnmpui dhewqguhl
wuwjiwiwgpbpny b npuuitg hpdwG pu pnnuiqud wyp hpu]wluw
wljmbipny:

Chytpmpymlp, nputiu Lwjwumwbh Jwlpwwbinnpjul
thnumw G Yuwh wgquihli owbpuwmnp (Gywlwlpjwd oujtipuwunnp)
Onunuwhl juuh dwnwnipymbibpp dwwmnigbijhu woweGnprpdnoi
L thnuuwghl Yuwh gnpombtinpmilip Jupguafnpnn <wjwumwbh
Lulipwuytinnipjwl opkliunpnipjudp, Lwjjwumwih
Qulippwbmnpjuli  dhowqquhli  wwpiwlwgpipng L wy
hpwjuwlul wlmbpm], npnGgnmy wgjug mbivwh ownwympymGitph
hwiwp vwhiwlgwd GG Swnwympnlitph dwnmgdwl npnywlih
wwjdwllbp m dwdytmGtip:

{dwlwjunpph  hwiwwwnwuluw( umnpupwdwliniGbphd
uywuwplnn CGgtpnipjub thnunwhi pwdwldmbplitph gwyp
uwhiwlywo b unyl ww piwwgph <wdbpdwd 3-ny:

1.2

Qqmfu 2. Gnmqitph hpwymGplbnp b wwpomuouwimpmGibpp

2.1 CGEyhpmpynlp wwmonwynp B

2.1.1 Bwnwjmpmllbpp dwwmmgh]  wuwwmwd npulng’

wwjiwlwgph ww pdwGibphli hwdwuwnwubuwd,

“HAYPOST” Closed Joint-Stock Company, which

was

formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chief Exccutive Officer, on the
one hand and State Revenue Committee  (hercinafter referred
to as Customer or Clicnt) represented by Edgar Gevorgyan,
Acting Sceretary General on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Exceutor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

1:3

1.4

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of thc Republic of Armenia, including the
cxpress mail services (EMS) and telegraph scrvices, as
well as courier services and additional services related to
the postal scrvices (hercinafter referred to as Services),
The description, provision terms  and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal scrvices, incluing the
EMS scrvices and telegraph scrvices arc defined in the
lcgislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

conditions,

The Company, as the National Postal Operator of the

Republic of Armecnia (Designated Operator), while
providing the Secrvices of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
intcrnational agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of scrvices for the given kind of
services.

The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

unyi  2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;
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2.2.2

2:23

2.3

Ownuwympjmlibpn dwnmgt] <wjwunwih Lwlpuytnmpul
optiiunpnipjudp, Lwjwunwih dwipwwbnmnpwi Showgquht
wuiwlwgpbipm] b wjp hpuduijwi wlinbpny] Gwjuwnbufwd
thnumnuw jht Juyh Swnw nupymbbtiph dwnnigdwl
wuwiwibbph6 hwiwwwnwubowd.

Unyyl wpudw Gwgpm] vwhdwique Gupgny {wdwlunpnh Ynnpdhg
Ownwjmpymblbtph Swwnngdwl ybpupbpjwy gpuydnp pongnplibp
unwliwm nhypmd, pGiwnlb] npubp L gpuynp ywnwufuwG
(ipyuwjuglty <wdwlnppl  dteGwpiwe  Shengunnuilbpp
tpwplipguy.

Qwdwlunpnh  gwifmpjwdp wwpqupwlnuilbp  Geplujwg b
Guwnuwmpmbitph dwwnngiwli wwjdwiibph b dwdlbnibph
Ylipwphipyug.

Unyl  wujdwlwgnm| Gwhwnbojwd  thnuoowghG Guugh
ownwjmpymGibph dwnmgiwl vwhwgltph ibmfumpymbGhph
nhypmd,  wjn  pymd  <wjwuwnwh  <wlpwubonmpul
optiiunpipjudp  wwhiwijwoe Jupgm] hpwdwune whuwlpuwd
dwmilih Ynmnihg thnuwnw jht Yy h nelifufbipug
ownwnipynlitph  wwliwqlbph  vwhiwGiwli  opnjudw)
nhwpnd wwwhngby Gawe thnpnfumpnilGbph Jbpupbppug
ntntwumynipjul  hwuwbhnpymbp  dwdwhnpnhi'  umgl
ww i lwgnpny vwhdw Gfwo wwpdwlGhpm].

Qwjwumwlp  dwlpwwbnmppuli  Yandhg Julpugdud
Bhowqquhi wjw iwliwgpbhpm| Lpund dwjwumnwih
Lwlipwwybmnipjul opkfiunpmpjudp b wy hpudwliwi whnbpng
thnuww hG Lwwh Ownw mpmliltph dwunnigdwl
wuwdwllbpnd  thmpnfunpymbbp  uowplbne gy plipno
wuwhnybp hwiwwwuwufuwl hnhnfumpmiGbph Jepupbpug
hpwbynuip <wdwhunpnhi’ uny upogdwlogpm] uwhdwijwd
ww i GGhpm.

Gwuownpby,  wnyl wwydwlwgpny  swhiwigwd  pp owyy
wwpunwynpnepnbbpp:

CaYbpmpymG6 hpuwniip mGh*

Muwhwlgh) <wdwjunpnhg’ unyl wwpdwlwgpny Gpu Ynndhg
unwldfwd Jwpdwl b wy wupmwnpmpyniibph gwnyws
Juuwnwpnud.

Swljwgws dwdwlwl wnulg ot unyl wwjdwlwghpp
(whlwlwl swingdwdp, Shwlnniwlh, dwiwioludnpobu
Juubglby unyl wwjtwlwgpm] vwhiwiwd npnp Jud popop
wwpuiwnpnipymbteph - Jwwowpmdp,  Gph Qwéwlunpnp sh
quuwpnd - Juwd ny wwompwd  Gipygm] B Qunwpmd
Ownwjympyniilbph  plinmGdwl, npotGg phiwg  JGwpdwd
wjwpnwynpmpmibGbpp LJud un) (i ww jdw lwgpm]
(whwmbu]wd  hp wj  wwpowdnpmpymbipp:  Unyl
Llipuytnny  (whwnbuwd  nhupbpnud ClYkpnpmGE i
owlmgdunip uvwhiwlmd bt w)lf dwdlbnp, nph plipugpnd
{wwhunpnp wwpouwynp b lpuglty bp Ynndhg pougp oopfwo
ujuiwlwgph wwpdwGbph juwhonmdibbpp: Gph Qwéwjunpnp
At Ybpuglimd fuwhinndp umgG bipwltnn] Guiuonbo]wd’
Clytpnipywl Ynnihg owlmgdwdp vwhiwfwd dwdybunnd,
Chybpnipymbn Gupnn b oot ungl wpwpdwiwgppp b wwhwleby
dwdwfunpnhg JGwulbph hwnmgnod.

Ppufulwglby wnygl wwplwlugpm] wwhiwigwd hp o owy
hpun]niliptbipp:

Jwdwfunpnp wwpmwynp B

Unyji wwjdwlwgpm] vwhiwiqwd Qupgn] b ww iwbbtipng
plnnilby CGYbpmpjwl Ynndhg dtwnmgwd Swnwjmpndittpp L
Ytwntp nuulig nhdwg’ unyG wwptwlwgph phy 1 hobpguony
uwhiwlique glkphG (uuluglbphl) hwiwywnwouhnt, hul

2.1.2 Provide the Secrvices in compliance with the conditions
cnvisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agrcements and other legal acts of the Republic of
Armcnia;

2.1.3 In casc of the reccipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
mcasures undertaken;

2.1.4 Upon the wish of the Clicnt, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Clicnt, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal
scrvice provision by means of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, cnsure
the awarcncss of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Dcmand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving thc present Contract in casc of non-
implementation or improper implementation by the
Client of the obligations of scrvice acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clausc, thc Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract, In casc of non-climination of the breach in
the peried defined by the Company’s notification
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and
against thosc as stipulated under the t
conditions of this Contract, in accordance v 1
prices (tariffs) of Services defined by the Company in
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2:3.5

thnunwjhl  Juwwh mihgbpow]  ownwmpnGitph  hudwp'
Luwjwumwih Lwlpwwybnmpyul opkunpnipjudp vwhiwijuwo
ppwguunt  whnwlwl  dwpiGh Yonpdhg swhiwGjwd
uwljwgbtiphl hwiwwwonwuotuw.

Chybppywl  Ynndhg dwmmgynn Swnwimpmiiltph npulh
Jud  w)] wwpiwlieph  Jbpwpbppwy  pannplbp mibiwn
nhiwplipnui w ihwujwn mbnkljugllp  npulg dwuhl
Chypnpjubp’ wwhuwlbm] wnyl wwpdwlwgph 5.3 Ytnng b
2.3.3 bipwlbmnny vwhiwgwd wupdwilbpp.

Oplt vhwp Ywd ny hwjuuwmp GGujwd), hlsybu Gub
wnlnpwjhl qunuGhp hwinhuwgnn nbnbynpul snwpuoty
(hpwwwpwlwiht  Ywd  ny hpwwwpuluwihi bwiolng)
Caytpmpjwui L Caytpmpw nnuihyg dwwnnigynn
Dwnwjnipjnuitiph npwlh bwy wpupdwGGbph Jhpoptingug.
Mwhwwbp thounwhG Juuyh ownwympmbibphg ogunnltph
hwdiwp «@nuwmw jhl Yuyp dwuhl» Lwjwuuwh
Qwlipwybmmpjub optitipm] L {wjwunwbh wlpwubnnpwud
Thowqqujhl wwjdwlwgptpm] vwhiwijwo JulnliGhpp, wm
puymd  wpwpwGhitpp  Gepgpuiph b wyp wwdwGibpd
Ytpwptipnn QulnGibpp.

Quinwpby  wnyl wwpdwlwgpm]
wwpuwnpmpmbitpn:

uwhiwijwo hp  wy

2.4, {wéwunpli hpuymbGp mGh

2.4.1
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Qnifu
Mupiwlwgnh

Muwhwlehy CGYLpmpmlhg Cwnwmplibpp dwunmgtip
dwdwlwlyph L wwuwpwd  YJupgm] unyl wudwlwgpp
wuw iwlibphl hwiwwywunwufuwd,

Stntwumpnil vnmuGup fwnnigywo Gwpw mpmbibph fud
Ouwnuwjmpniitph Swomgdiwl pipugph yhpupbpug.
Qwjwumwlh dwlpnwubmnpub optfunpnpjuip vwhiwijwoe
Jwnpgny ppwjuwunt wbhnwlul dwpdGh o Ynndhg  dinuomwhi
Juwuwh nbhbpuwy Swnwjnpymbitph vwlwglbph vwhdw idwi
(pnthnfutwG) htm hwdwdw)l shGim phypnud ot ungl
wuw iwlwghpp' Gwhowwbu uownpbpm] yepeGwhwquwnl b w)n
dwuhl (whwybu 5-opjuw dundjtnnud qpuinp mbintiljug Gipng
Caybpmpywn.

Qwjwunmwlp  wlpwwybnmpjwi  Ynqpihg  Juwbpugfud
thowqquighl upuw piw iwgpbipm] Lwd Lwjwumwij
Qulipwutnmpyub opklGunpmpjudp b wy hpudulwl wipnbipn]
thinuuw gh Juuyh Ownw nipymbbtph dwunmgiw
wuiwlibpmd  mpnfumpmbibp  Juuwpim  nhuplipnog®
Quuuwpwd  GimpnfumpymbGbph  htwm hwiwdw)i  gphtygm
hhdpm] nobp ungyl wwpdwlwghpp Gwjowwbio juomwptng
yYhpeliwhwpwpl b wyn dwuhl Gwjuwebo 5-opjuw dwdltinnud
gnuinp mtintjugitim] CGYLpnipwip.
bpwlwlwgltp  wnyl v dwlwgpnyg
hpwynilipltipn:

uwhiwlfwd hp wy

3 Dwnwjmpjmiitph
ghGp, Owpwmpymbitph

hw(dGmd-pyminuip,
dwmmgdwli  glitipp

(uwlwalbpp) L Jéwmiwl jupgp

3.1 Unyt
Ownw nipjniiGtiph,
Ownwnipymbltph (EMS) U

ujuw jdw Gwgpm]
wn

(iwhwmbuud
pynui

thnuuuwhlG  Juuh
Upwqplpwyg  thnumwjh
hbnwgnuw hl  ownw jmpmililbnh

twnnigiwb gltipp (uuwluglitpp) 44 optilunpnipjudp uwhdw ifwd
Jupgm| vwhdwymd L (Qud) thmpnfjomd GG CGYLpnegpynd
Ynnihg, hul thnuumwghl Juuh mlpgbpow] Swnw jnpnullbph
dwunmgiwl vwlwgltipp vwhiwynud L (Qud) hognfudmd GG
Luwjwumwlh dwlpwybmmpub optfunpmpjudp vwhiwiqwd
hpwuwunt whnmwlwl dwpdth Yondhg: Ungl Yhomad Gpquo gltpp

(uulpugltipp)  dwdwfunphl

umpwiwnpnud - G Caykpmpju
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the Annex 1, and in casc of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;

In casc of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof without dclay,
implementing the conditions under Clause 5.3 and Sub-
Clausc 2.3.3 of this Contract;

Not to disscminatc any incorrcet or unauthentic
(unverified) information (by public or non-public mcans)
concerning the Company and the quality and other
conditions of the Scrvices rendered by the Company;

2.3.4 To fulfill the rules cnvisaged for the uscrs of postal

235

scrvices by RA Law “On Postal Communication”™ and
by thc intermational agreements of the Republic of
Armenia, including the rules concerning the items’
inscrt and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

244

2.4.5

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided,

In casc of not agrecing with the definition (change) of
the universal postal service tariffs made by  the
authorized statc body, in the procedurc under the
Legislation of the RA, dissolve this Contract, making a
final scttlement prior to that and informing the
Company within 5 days in advance;

In case of not agrecing with the changes in the
conditions of the postal scrvice provision according to
international agreements ratified by the Republic of
Armcnia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final scttlement prior to that
and informing thc Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
tclegraph services, shall be defined and (or) changed by
the Company, and thc universal postal scrvice provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armecnia. The prices (tariffs) under this sub clausc shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
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3.5

36

3.7

3.8

3.9

hGmbplmwghli  Yugph  (www.haypostam — hwugbm])
Caytpmpyul  ounwyhl pwdwbinGplitph  thengm|:  Q-Gbph
(uwlwqlbph) hinmwguw GinthnfunipniiGtph pewypmd dwdwfunpgp
mhnbuwgymyd E owm Gwuhl ungl wwpiwbogpm] uwhiwijwd
Jupgny:

Unyli wwjiwlwgph wnwybjugnyl ghlp uwhiwiymd & 15 000
000 /nwuGhhGq Shihnl/ Ghpureyu; WUEL-G: Unyl geomd Gqwd
qnuiwpp Ghpunnd b CGYLpmppwl Yynqihg hpwlwGwgynn ponop
dwhuubpp: Unyl Yemny Guiwnmbufwd gnudwnh 2pewiwlilipnud
dwlwlunpnl  ppuymbp nlih wnwly  vwhiwGwgoulmdGbph
oguiftip plybpmpyub Ynndhg dwwnngynn’ unyl ww pdwlwgpmy
(wfrwmbuwd Gwnwnpymiitphg: Uhwigudjw wnwpnudGph
pwlwllbipn]  wwpiwlufnpuwe  (@howowdw  wnwpnuiltph
nhiypni)  CGYLppmGl ppwymbp  mbh Qwdwlunpnhl
wnwownyl] oquutint dhowowywy thnuwmp plngnilidwi hwdwp
(whwmbuws  plytpmpjul  dwolwghnwgud ool
pwdwlivnipltinhg:

Unyli  wwpiwlwgnm] Gwhuwonbujuwd  inuowihl Ywuwh
ownwmpul ptwg Ydwpnuip hwjuumymd b, Gph tinunw b
wnwpwn Ypw thwhgywo b hwdwwywmwufuwl Gudwlwihy, b
ujuw wnwpwlpl pgmtyb E CGYkpnpjui Yynmihg:

UnyG wyw dwlwgnh gnponnonipjwl plipwgpnud  thnuowhl uugh
ownw mpymbGtphy oquy kint Gwwuwlm]  Lwdwlunpnp
gwljwgwo dwdwlwl hpwynilp mGh ghitp L CGYEpmpnwihg
unwlw] GwdwluGhybp Wwd opuplitp’ Gwhiwgbo Jéwptng
npwlig nhdwg:

Onuunwghli  Gwdwluwlppbp  WYwd  opwpltp, dtnp  phplimno
Guuumwlyn] <wdwhnpnp hwjpnm b Gpugyuglinud CaYtapnpwin,
nph dlp Yo qwd Eounyl wwpiwlwgppl npybu wytipue 2:
Caytpmpynilip puuwpupnud b <wédwhunpgh hwpnp L gtpghlhu
wmpwiwnpnui b owuwuhpuwo Gwdwlwihpbpp,  tinuswghi
Jowmiwl wy Ghptipp Wwd opwpbtipp, bpt Gwow mpnilitiphg
oquiybiim  Gujwwnwlym| <wéwhmpnh Juwowpwd Gulhuw]dwpp
pujupupnud b oupuunfbpl ppuluuglihm hwdwp: Ungl Yhom|
(wfuwwbivfwo hwjmp Lwdwjunprnh Ynnihg Yupnn b Glpljwjpugybp
thwunwpnpwjhl tnuiwlm]’ inunw i wpwpdwl Jud wndtini
hw@dlbnt  dhongm], YJuwd EbYupnbwghi  bquiwyn]  ungl
wuwpdwlwgpnud  GpQwd {wdwpunpph  LYunpnGwihi  Ginumh
hwugtihg COYtpnipjwl thupnGwhi ginunp hwuegbhli hwponh
upwfiwynpjuo wuwmdhl nipupltipn thengmy:

Unyli  wuwdwbwgpm] (whiwmbuwo  pnnp wbuwlh
Ownwjnipynuilibphg ogunfbipnt Guyunwng mepupuwlsnp wiu]w
hwiwp <wdwpunpnl CaYLpmpui” ungl wwjdwlwgpn] GpQwe
pwlijughli  hwpyhl thnfuwlgnd © Yuwljuw@wp, nph o pwihp
npnpund b Qwéwfunpph Yendhgt wpuy widuw plpwgpnud
wuuphpny - Swewympjnilbph  Yuwlluwnbwlnm  wpdbphl
huwdwwywmnwutuwb b gh Yupng wwljwu (hik ungG wpupdwGugph
3.2 Yhunnud GpJwd gnuiwph 1/12pn-hg: Gwlluwgdwph Gwpnoil
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post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedurc under this Contract.

3.2 The total pricc of this Contract is determined 15 000 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to usc all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clausc. Depending on the
quantitics of one-time deliverics (in casc of sizcable
items), the Company has the right to propose the Client to
usc the scrvices of the Company’s specialized post
offices, meant to accept sizcable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been aceepted by a post
office.

3.4 For the cffcctive period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and rcceive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or envelopes,
The Client submits an application to the Company, the
samplc of which is attached to this Contract, in the
Anncx 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Scrvices suffices for the
implementation of the application. The application
cnvisaged by this Clausc can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by scnding the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s c-mail.

3.6 For all the Scrvices envisaged by the present Contract the

37

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2, The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent. the Company
temporarily canccls the provision of Scrvices, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the casc envisaged by this Clause, after the
cxpiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
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3.12

of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a rcport concerning the
scrvices provided during the month under report for the
Scrvices provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Clicnt.

The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having rcccived it. In case of revealing
discrepancies in the scttlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undcrtake to discuss
the mentioned discrepancics within 3 (three) business
days after having rcccived the corresponding written
notification of the Client.

In casc of coming to agrecement concerning the
correction of discrepancics, the Client approves the
scttlement document and sends onc of its copics to the
Company not later than on the 3™ (third) business day
after coming to agrcement.

In case of issuing the scttlement document (invoice) in
clectronic version, the processcs arc carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and dclivery of postal items delivered by

means of postal communication, including cxpress mail
service (EMS), within the framework of this contract,
arc carricd out at the Company’s relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to usc
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
scrvices.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
proccdurc and conditions determined by the Laws and
intcrnational agrecments of the Republic of Armenia. The
fincs and penalties applied in case of the non illment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalti
defined by the legislation of the Republic of Arm
regulating the process of state procurements

4.2 The Company is not held liable if the postal items have not
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4.4

4.5

4.6

4.7
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been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s abscnce or any
other reason not depending on the Company. In cascs of
damage or loss of the postal item, the Clicnt's rights arc
fulfilled in the procedurc under the RA Legislation
regulating postal services, international agrcements and
other legal acts of the RA.

4.3 The Partics shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been causcd duc to a force majeurc
cvent, appearcd after the conclusion of the present
Contract and impossible to be prevented or cnvisaged by
the Partics.

4.4 In casc improper provision of scrvices assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the intcrnational
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine docs not
relcase the Parties from the entirc fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by mcans of postal communication, including
cxpress mail scrvices (EMS), arc presented on  the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countrics of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ acccss to the territory of certain  country:
confiscation or expropriation of item: destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
cnvisaged for domestic postal service and caleulated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.
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CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Client’s
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Clicnt, containing
commercial or other sceret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Clicnt is obliged not to publish any such unclear and
false information about the provision of Scrvices under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the scrvices provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about thc Company, containing
commercial or other sceret, with the exception of the cascs
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insurcd items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight docs not cxceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
howrs, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman lcaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet. the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensurc thc delivery of registered items
addressed to clients which arc legal entities or private
entreprencurs, the Client shall mention when addressing
the itcm the name of the representative of the legal
entity or privatc entreprencur who is entitled to reccive
the postal item addressed to the legal entity or private
entreprencur. If the Client does not mentior
the person entitled to receive the pos
stipulated by this Clause, the postman
items to thc manager of the legal entity, to th
authorized by the manager or the cmployce designated

6.5
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6.9

nbwwnh Ynnihg thwanpjuwd widhi Guwd nbjwjwnh hpodwlng
uwhiwljwd  wfuwwmwlghl, huy wlhwm  dbnGwpluumhpng
nliypmd’ wldwdp wlhwwm  dtnlwpljumppnen Jud Jhpghliju
Unnihg  (hwgnpuwde wGdhl juwd  wlhwwm  dbelGwplpumhpng
hpwdwling vwhiwfwd wuwmwlhghb:

Unyli guiup 6.3 Yhuomd  GpQwd shwGdGwo  thnumwhl
wnwpwihibpp Yhpunudymd 66 thnumwihG pudwidndp, npubin
G wd wnwpwhlbpp wwhynd G 3 (bpkp) op: Unyl Yhuwmd
(i2qwd bnopjw dwdiltnmh plipugpnud hwugbwwmbpp (hwugbwinhpng
Gbpywjwgnighsp) Yupnn b Ghplpwjwiwg Ginumwghl pudwiindp L
unw liw] hnuunwhl wnwpwGh:

Gropjuw  dwdlnp  jpulwinyg htmn  ghwGdGfwe  tinwnwhi
wpwpwlhl CGYEpmpymGp umyl wwjiwlwgpm] vwhiwlwoe
Jwpgny Ybpungupdlmd o dw@whunpphG® Gom]  shwGd Gdwi
wuwumdwnp, npp mugymd ECN 15 dlwpnph ypw:

Unyl qum] Gwhrwwmbofwd wnwpwGhibiph wwhiwl bnopjw
duiljbnp <wdwhunpnh gpudnp wwhweny Yupnn b ypdwmyty b
uwhdwligb ClYkpngpwl Ynnihg wowewplynn w)p dwiiljtn:

Unt)l wywdwlwgph ppewlwyttipnud thnumwhl owlipngltph L 2
(pyny) Yhngnwip glipuqugnn wyp wnwpwGhitph, hGaubu Gwb
gujuwhwlig pninp mbiuwlh wnwpwlihlitph hwidlnuib
hpwhwlwgymy L qinunwhi puwdwiimbpltnhg: Uhlisl 2 (ipln)
Uhingnud popnn wnwpwGhitpi Caykpnpjub innihg wrwpynid GG
hwugbwlwl wnwpiwl Ywpgm|, L wnwpwbhlibph hwGdGmil
hpwwlwgymd b unwgnnh plwympjwl, gnpombbnpjul Jud
gubybpm Jujpmd® pun wnwpwlng Ypw Gpywo hwogtip:

6.10 dwuwpuwly  (qpulgynn) Gwiwwqpulul  pnpulgmpndp
(wjunthtin” dwuwpuwl Gudwly), wyn pynd wewlg opupuynpiw
wnwpynn  hwuwpwl  dlwlbpydwdp w)p wnwpwlhGbpp

6.11 Qnuligynn

6.12 UmG

(hwowpwl pwghllbn, owimgnuitp, CN07 htwdwlngnuilbp L
wjl) wnwgnnh hwugbl vwwuwnlnn thnoumwihl pudwiondp
Ununpugpybm  opp CGYbpmpjwl  thnumwuwnph  dhengny
wouwmwlpwihl  dwibph  plpwgpmd  wnwpymd Gl pun
wnwpwlhitiph ypu Ggwd hwugbGhph: dwuwpwl Guwdwytbph
hwldlnuiG hpwlwwgymd b npulp inunwhl pudwinpnuhl
wpynnud - uwd thnumwghG o pwdwlnppughl wwhwpwh
hwiwwwumwufuwl fughymd wmbnunptm  dhengny:  enuuwhl
pwdwlnmquyhl  wpynh  Juwd  thnuwnwghG pudwGnprughl
wwhwpwih pwgwluwmpul nbypnd  hwowpul Gudwliipp
hwGdynd b ovfjwp hwugbmd plwlpynn suwhwu widwlghg
nplt  dbYhG,  hul  hpuwpwlwluwli  wdp  Yuwd  wlhwn
dtinGwpyumhpng nhwpnud Giwl wrwpwipltpp hwGdG]md LG
un i wwjydwliwgnph 6.5 Yeunny] vwhiwigwe hpuduwum widwlighyg
nplk dklh:

thnuwwjhl wnwpwlhibpp hwugbwwnhpngp
(unwgnnh) hwidtymd G widp hwunmwmng ruuwnwpnph hhdwi
Ypw: Onunwinwpl vnmgnud b hwugbwwmhpng (wnwgnnh) widp
hwunwumnn ruwunwpnnpp b gpulgynn wpwpwihi hwidlimd b
Pwgunuwtiu wnwpwlin Ypw lizdwo umwgnnhli:
Ppujwpwlwljpul widh uwd wihwwn dtnfwpumppng nhugpmd,
Lpth wnwpwlm Ypuw Gawo st wpwpwlhl unwgnn hpufwunt
wldh wlmlp, www qpnuginn thnunwhi  wowpwihGhph
hwidlndl  hpwljwlwglbhu, Yhilk  wowpwln  hwidGnuip,
tinunwuwpl  unnmgnud ©ounygl wwpdwlwgph 6.5 Yhnny
vwhiw(wd wowpwihi vnwlwm hpugwunpnu nlbgnn widh
wlidp hwumwuing thwumwpninpp:

wuwjiwblwgph  zpowlwllbpmyd  dwéwhunpph  Ynndhg
wnwpywd, uwluw)l «Ny Clhtpmpwi dbnpny shwGdGwo» pamnp
wnwpwlipitpp Jipunupdynd B0 {wéwhunpnhl, pugwnnipjunip
dhowqquypl  ginunwghG  Swnwympmbibph  wuwdwlibpm]
uwhdwlywd  npnpwlh  nhupbph, npnGp  Juwpgugnpgoud LG
Swjwunwih dwlpuwybunpuli dhewqquihl wuw pdwlwgptipn] b
g hpdwl Jpu hwiwuwowojuwl wbompnlGbph Ynngdhg
uwhiwlywe hnumw i YubnGibpny:

6.6

6.7

by the manager’s order, in casc of legal entity, and to
the private entreprencur, to the person authorized by the
private cntreprencur or the employce designated by the
latter’s order, in casc of private entreprencur.

The undelivered postal items, cnvisaged by the Clause
6.3 of this Chapter, arc returned to the post office,
where the mentioned items arc kept within 3 (three)
days. Within the term of three days mentioned in this
Clause, the addressee (the representative of addressec)
can visit the post office and pick the postal item.

After the expiration of the period of three-days, the
Company rcturns the undelivered postal item to the
Client according to the procedurc under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.

6.8 The period of three-days, envisaged for the items’ custody

by this Chaptcr, can be reduced according to the written
request of the Client and replaced by another period,
proposcd by the Company.

6.9 Thc provision of postal parcels and other items execeding

6.10

6.11

6.12

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by thc Company
according to the order of addressed delivery, and the
provision of items is carricd out in the residence,
busincss address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unrcgistered) mail correspondence
(hercinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CN0O7 advices of rcceipt ctc.) arc being
delivered to the addresses indicated upon the items by
means of thc Company’s postman on the samc day of
rcecipt by the post office attending the rcceiver’s
address, during the working hours. The ordinary letters
provided within the framcwork of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters arc being
provided to some adult inhabiting in the same address.
and in casc of lcgal entity or private entreprencur,
similar items arc being provided to any cntitled person
cnvisaged under the Clause 6.5 of this Contract.

The registered postal items arc provided to the addressce
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (receiver) and provides the registered
item cxclusively to the receiver indicated upon the
item. In casc of lcgal cntity or private entreprencur, if
no name of cntitled recciver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of
this Contract, but “undclivered not by the Company’s
fault”, arc rcturncd to the Client, except in certain
cascs cnvisaged by the intcrnational postal service
conditions, which arc rcgulated by the internati
agrcements of the Republic of Am
consccutive postal rules, envisaged by cor
countries.




6.13 Unwpjwo, uvwluwjl «Ny COGYEpmpjwul dbnpm]  shwGaGfwo»
dhowqquyhli wpwpwihlbpp Ypupupdynd G0 <wdwiunpmhl’
YupehGhu  Ynndhg  Ybpwnwpddwl  hwdwp  vwhiwiqwo
Swnwjmpjul wpdbpp Jawpbmne ntiypnud: Uhphwlpww buow i
wnwpnuiltiph nhiwpnud wnwpwlhltph htmytpunwpdp
Juwwmmd £ wliydwnp:

6.14 Unyl wwjpiwlwgpp piwonm]  «y  CGYLpnepyul  dlinpmy
shwdigwor» GG hwdwpmd  hbobgwp w)l nhwplipp,  bpp
Caytpnupymbp Juumwpty b oungl wyuwydwlwgpn] vwhdwjwo hp
wwpmwlwGnpymGibpp, vwlju)li wnwpwlhi hwugbwwhpngp sh
hwGd Gyt

w) hwugbih ufuwy (it wwwmGwnny,

p) hwugbh thnthnfumpjul wpundwnny,

q) hwugbwwhnpng pwguwuwmpjul uywmdwnny,

) wnwpwln Ypu GQwd hwughnd hwugbwmppng splwip]bmne Jud
squliybnt yumdwnny,

t) hwugbwwmppng Ynndhg wnwpwlhi uvnwlwng  hpwdwpybm

ujundwnny,
@) qpulgynn wpwpwlhlbph nhypnd® hwugbwmhpng hliplinggymlip
wuwpglipm  whfwpphinppuli  ghypnd (wldp  hwunwmnn

thwumwpnup slipluwjugybnt ghiy pnod),
b)) Caytpmpniihg wiljwie wj wwwwnny:

6.15 Uny)l wuwpiwlwgnh hdwumn] hwoght hwdwmnud £ unngg, bph
wnwpwlim  Ypw pugjuwd  hwugbmd  wneluw G hbGnlguwg
swihwlhbpp GEplwjwgywo hippwlwinipjunip’

w) wilinul wogulne,

p) thnnng, mm, ptlph hudwp, pwljuputh hwdwp,

q) pliwlufwiph wijwlnnd Adwpg, punup, gjnuy,

1) thnuwunw G nuuhy:

Quwjwunmwlh Qwlpwybnmpjuli wwpwdphy nmpe  wnwpng
wpwpwlint giypmd jpugynud Gl Gwl whnmpjwli wigwidwi
nupup, hsybu  (wlb  wpomwowhdwi  wowpynn  wnwpwim
dlwlbipyiwli  hwdiwp  vwhiwifwe  Juybpuewpiwiiap  m
dLwpnplipp:

6.16 Uhpwqquihl
dLwlbpydiwl, wowpiwli L
htivn]tpwnunpdh htin
wnwlidfwhwnympnibtpp  vwhiwlfmd 66 <wjwunwih
Lwlinwuw bnnipjul dhowqquhG wjw jiw Gwgnpbpny
(Awdwuwphwjhl hnuumwhl Showpjwl wijmbpm):

6.17 Gnunwghl Juwh ownwmpjniGiiph dwnngiwl wwpiwiihpp
(Gwl uny G wpudwlwgnmad G wwydwiibipp) vwhiwjwd b6
Qwjwumnuwh Qwlpwuybnmpjuli Shewqquyhl wwjdwiugpbpm] b
thnunwjhl Juuyh gnpombbmpmbp Jupgunpny  <wjwumwlp

thnuwmuw jhi wmupwihbph
huGd Gdw,

Yuwyud

plnnildw(,
hGswbtu  Gwl
qnpoplipwgltph

Lwlpwwbmnppul  hwiwywnwefuwli - ppofuioi wiobpng:
{dwéwhnpnh  wwhwlem| COytpmpmilip  wwpomwynp L
wipnnewlwli L Jwmgkh  wbnbuwwmympymbi  wpuiwnpby
Lwdwunprhl Ownw jnipjnililitiph dwmnnigiwlif wnligynn

gulijwgwo hwpgh yepwpbipjug:

Qmtu 7.dbt6tph nodwi Jupgn

7.1 Unyl wwpiwlweph Juuuwlygmpjwdp Unnibph dheli dwqud
Jidtpl m mwpwdwnpymGitpp mogmd G0 pulwlgnpmbibph
dhengny:

7.2 Pwliwlygmpymbitph wprynilipnud hwdwdw)linmpmii dtinp sphpbpn
nliwpmud’ Unndtiph §hele dwqud Ybdbpp nudynud B punwljwi
Jwpgm|” dwjwunwih Lwipwytinmpjul optiiunpmipjubp b wy)
hpwywljw i whmbiphl hwdwuuwonwofuw:

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, arc returned to the Client, if
the latter pays the fee cnvisaged for the service of
return. In casc of domestic deliverics the items arc
being returned for free.

6.14  The following cases arc stipulated as “undclivered not

by thc Company’s fault” by the present Contract,

when the Company carrics out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) thc address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) thc addressce docs not inhabit or is not at the address

indicated on the item;

¢) the addressce refuses to receive the item;

f) in casc of registered items: it is impossible to find out the
addressce’s  identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks cnvisaged for the registration of the
item delivered to abroad.

6.16 Thc peculiaritics of the intcrnational postal items’
acceptance, registration, delivery and provision, as well
as return processcs arc defined by the international
agrcements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc rclated to the provision of
services to the Client, at the latter’s request,

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Partics fail to rcach an agrccment by means
negotiations, the disputes shall be solved by
compliance with the Legislation and other legal acts
Republic of Armenia.

T
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CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 30.12.2019.

8.2 The deadlinc of this Contract can be prolonged before the
cxpiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
usc postal scrvices.

8.3 This Contract cannot be modificd or completely resloved
by mutual agrcement between the Partics as a result of
failure to fulfill the obligations, cxcept for the cascs
determined by the Legislation of the Republic of Armenia.

8.4 In casc of changes in postal service prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post officcs as well as from the Company’s
wcebsite: www . haypost.am.

8.5 Other amendments or supplements of this Contract arc
being carricd out according to the mutual consent of the
Partics, by signing supplementary agreements cnvisaged
by the Legislation of the Republic of Armenia.

8.6 DBesides the cases of Contract termination cnvisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of cach Party, provided that
the other Party is informed about it in written onc month
before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agrcements of the Republic of Armenia within the period
of action of the present Contract, differing from the
scrvice provision conditions cnvisaged by the present
Contract, the Partics agree to follow the scrvice provision
conditions adopted by the corresponding normative lcgal
acts or international agreements,

8.8 This Contract is drawn out in two cqually binding copics in
the Armenian and English languages. The Company
keeps 1(onc) copies of the Contract and I(one) copy is
given to the Client. In casc of misunderstandings or
contradictions between the Armcenian and  English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresses as follows:

Company: namakanish(@haypost.am

Client: secretariatwpetekamutner.am

8.10 In case of making changes in the requisites under C
9 of the present Contract and the applicati
the Client for signing the present Contract, as we
the documents attached, the Parties notify on
within threc days after the change has been mad
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immediately, if the change relates to the bank requisites
and c-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwlwlunnny' / Client:

¢ wtinwwl bjwdinuumitph gndhnb/

State Revenue Committee

p- Gplu(, 0015, Ulunphliwgne 3, 7/

7,3 M.Khorcnatsi street, 0015, Yercvan

U</ Tax code: 02647057

&< Phliwbubbiph Gwfuwpupmpjul wzuwawljwgd)
gnpownbiwlwb Jupsnipynil/ Opcrational Department of
Staff of Ministry of Financc of the RA

22 / Account number: 900013202016

&hn.” / Tel.: /060/ 54-46-58, /060/ 54-46-57

Quwnp pupmoimuph wwunbwljwnwp’/
Acting Scerctary General:

Enquip SGlnpg b/
Edgar Gevorgyan
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Annex 1
of the Contract Noe PD-337-12-19 signed on
.12.2019 between “Haypost™ CISC and
State Revenue Committee
Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding cntitled employce of the
Client) shall present a request by phone at lcast three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phone numbers cnvisaged by this Clause arc provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1™
Clausc of the present Annex.

3. The delivery of postal items to the entitled employce of
the Company (hcrcinafter: Entitlied cmployece or
Courier) shall be carried out in the address mentioned
by the Clicnt, as per the request for courier scrvice
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the cmployee who registers the request
shall immediately inform about it the Couricr who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in spccial bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
madc in closcd bags.

8. The Couricr shall accept the postal items on the basis of
the catalogue filled in by the Client. The Cataloguc
shall be compiled in two copics, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, ycar of provision and acceptance (to be
filled in by the Clicnt) ;

Namc of Client (to be filled in by the Client) :

Correct address, index, name and surnamc or name of
the item’s addressce (to be filled in by the Client) :

Registration number of the provided items as per ti
cataloguc : the registration number of the catalogu
shall be recorded in the item’s left upper corner, t
be filled in by the Client) ;

Woeight of cach item (to be filled in by the Client ; in
casc of not being filled in by the CI 1
checked out and filled in by the responsible of the post
office) ;
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wumwufuwlwmnmbi  Gdwl  wpwpwlhlibpp  dlwlbpymd  §
Juwuwmwpbm| hwdwwwumwuowl  ngnnud, npp ungl YupghG
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Type of cach item : ordinary, registered (to be filled in
by the Clicnt).

The postal items subject to delivery, together with the
copics of the filled catalogues about the items, signed
and scaled by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Clicnt and thus provided to the Courier.

10. After the visit, the Couricr shall provide the items (bags)

accepted from the Client to the responsible of the post
officc (Manager, tcller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

13

responsible of the post office shall scparately weight
cach item (ordinary, registered) and compare it with the
data rccorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not corrcspond to the weight
mentioned in the cataloguc in front of the respective
item, the responsible of the post office shall register
similar items by making a corrcsponding corrcction,
which shall be submitted to the approval of the Clicent.,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
cataloguc (the ficlds in cataloguc to be filled in by the
responsible of the post office), by mentioning the
revenuc calculated for cach item in accordance with the
tariffs, the barcode number of cach item, the total
quantity of the dclivered items and the total sum, as
well as the valuc of the Couricr’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the cataloguc and hand the cataloguc
together with the checks issued for the items to the
Courier, in order to dcliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

14. The total amount of the couricr scrvices related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annecx, shall be reflected in the monthly
scttlement statement of postal scrvices.

mutual

15, Until up to the 3™ business day foll

under report, the responsib
centitled employee of the Clicr
basis of bilaterally signed an
mutual scttlement statement (mutua
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Dwnwjnipjul mbuwlp Dwnwjmpjul hudwup

uwhdwijwud ghlip

Uniphuw Grpuljua
Ownuwnipjnil pun
Jmpupwlisjnip wpuwwybph

Uniphwinulh jnipupulsjnip
wjgh wpdtipp' 500 << nuud’
(iGpunju UUL,
2lg-p gipuequutgnn dhish 24q
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wnwpwling Tpuljpiw b hwdwn

Jnipupwlisnp wewpwGhb
Yonbpne b Gudwljwihy
rwlglbne hwiwp' 20 44 gpud’
(ibpwnguy GUL

Oduwlipul ownwjnipymG* Jupupuwils jmp wnwpwihG

16.

17.

18.

accepted within the month, the calculated revenue, the
total valuc of the Couricr’s visits and the additional
scrvices, as well as thc amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statcment shall be provided to the Accountings of
JHaypostti CJSC, the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual scttlement
statements within onc business day and return them to
the Company by mecans of Couricr, during the further
visit of the Couricer.

The Company shall issuc a scttlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract,

The scttlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract,

19. Prices of couricr and additional services

Service type Service price

Couricr service as per cach

Valuc of couricr’s cach
visit: 500 AMD, VAT |
included

request

Additional scrvice for processing
of up to 5000 items per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting cach
Ietter and affixing a
stamp:

18 AMD, VAT included

month

wiiubijub 5001-17000 hwwn
wnwpling Wauljdw b hwdwp

lypntne b Guwdwljwihy

thwlgbtnt hwdwp® 18 << npud®

(ipwnjuy TUL
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wiiubiljwb 17001-30000 hwwn lzntine b Gwdwljwlhy

wnwpwlint Gwldw i hwiwp

Additional service for processing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp:

15 AMD, VAT included

thwlgltin hwdwp' 15 <4 gpud’

(iipwnyuy UL
Odwlipul Swnw jnpymb® Jnupupuwils oy wrwpwihG
wiiubilju 30001 hwwn L wybijh ljnbm b Gwdwlwihy

wnwpwling Wpwlpdwl hwdwp

(ibpwnyuy UUL

Additional scrvice for processing
of up to 30001 and morc items
per month

For weighting cach
Ietter and affixinga |
stamp: :

12 AMD, VAT included |

thwlgGtint hwdwp® 12 <4< gpuuod”

Gwnwjmpjui mbuwlp Ownwjmpjul hudwup
uwhiwGjwuo ghlip
Uniphwnpuljuht U odw inuly Umphw Gl Shisl 25

Ownw jmpjnltnph
plnhwlpwgywd wnwownly

wgbimpjul L dhtsk 50 Yg

wnwpw ihitiph pnnuidwl hwdwnp®

30000 £< npuwyd’
(ipunjuy UUL,
Clnhwipuwgfwd wnwownplh
uwhdwlwswihp ghpuqutgbm
nhupnd, ghipuwquibigud dwufp huwdwp
gnponud E yippliogwo glwgmgulp

Service type

Service price

Summarized offer for Courier
and additional services

For up to 25 visits of '

Couricr a
T
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Annex 2

of the Contract N PD-337-12-19 signedon 12.2019

between “Haypost™ CJSC and State Revenue Committee of the RA
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nt7 pl wjwy opywl hwenprnn whish 3-pr wpfuwnw Gpw)h opp’ Lwdwlunprhl hwGd Gty Gupuwmwlng:
8 p. Gplwl Upwpumpwi 90 hwugbhg unwgwd wnwpwGhiipp mowploud GG ungl hwnbpwoh 9-p Yhnm]
uwhfwyuwd gmguwlh hwugliGhpng Gngl wfewmwpwhl opw plipwgpnud :
9. p. bplwl Upwpunywl 90 hwugkhg wowpynn wnwpwGhibph wnwpdw hwoegbibpg, nuufiglikpp, duniljnbbpp b
wilijulnudlbpp

244U MY UL unpwuwpldwl pudih wiywinuip, huughl, guuhsp wnwpdwl dundlan op+
O] 13 pwdhi Uhwumpjw 12, p. holuu(, 4001 1+2
O] 17 pwdhl Uwjwp Lnjuw 1/1, p. Ulw, 1501 1+1
Oy 10 pwdhb ‘Unynnnufiyjulh th.4, p. Gufun, 1201 1+2
@] 19 pwdhl Uwwlnupyui 24/1, p. Lnugnuwd, 2306 142




O] 15 pudpi Pupbwdnpjui hp. 1, p. Upnjuwi, 2201 1+1 j‘
] 8 pwdhb Uwpuingh 81, p. Eodhwoh, 1107 1+1
hy 16 pwdhi Yuwpnuwlg 11, p. dwlwdnp, 2001 1+2
O | pwdpd <nyutithyw 1, p. Gynuipp, 3115 1+2
@] 7 pwdhl Mnnp i 29, p. Upmnwpuly, 0201 1+1
0y 14 pwdpl M- UhGwujw( 20w, p. Gwuw(, 3304 1+3
Oy 18 pwdpl Swpbwgh 9, p. Qnphu, 3201 143
O 12 pwdhG Lwntijugh 8/3 , p. Gnligliwdanp, 3601 141
O] 9 pudhG Ognuwnnuh 23, 83 7blip, Upmwyunn, 0706 1+1

= _ {wughl/ address
Ne :
@ | Unnpwpwdwiiwl wijwlnip/ Nameof subdivision Yuuhy/Zip code
1 p.Bpluh U lunpktuugh 3,7/ 3/7 M. Khorenatsi, Yercvan 0015
2 p- Gpluwl, YUnuhinwu 35 / 35 Komtas, Yercvan 0051
3 Uwuniligh “Funjph 87w 0008

10. UniphwnuwluyhG dwnwnipynuiGhph pingnuiw hunnd wwiwllbph vwljwglbpp

Lugp

Uwlwghlin

uhtigh 1 Yg pupny

1.800 << npuid” Ghpwnjuy LU

14yg-hy GhGsL 3 g

3.000 << npud” Ghpwnju LU

3 lig-hg Whlsk 5 g

3.600 &< npwd” Ghpunju UUL

5 ljg-hg Whtisl 10 Yg

5.300 &< npuud” Ghpwnjw) UUL

Qwjnwpupwd glih hwdwp quiGagnu k
wnwpuwfin
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