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wwjdwuwaghpp htnlywih dwuh:
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L1 Nuwuwdhpwwnnt hwuduwpwpnd b, hul Ywwwpnnp unwbdund E hwupwjht  htnwfunuw;hu
dwnwynipiniitbiph Jwungdwl wwpuwynpnygniup (wjunthbn' Swnwjnyeintt)’ hwdwdwiu unyu wwjdwuwagnh
(wjunthtn' Wwjdwuwghp) wupwdwutiih dwup Yugdnn N 1 hwytjwdény uwhdwuywd Shuuhlwlwu puniypwaghp-
qudwu dwdwbwlwgnygh wwhwugubiph:

1.2 Swnwinipyniup dwinnigynud & wwydwtwagph N 1 hwybdwény uwhdwuywd Skuuhlwlwu punipwaghp-
quiwt dwdwlwlwgnyghtt hwdwwwwnwufuwt b uwhdwuywsd dwdlybtiinubpny:

2.4NWGELh PPUYNRLLLENE B4 NULSULULNR@SNRLLEN D
2.1 Mwwnyhpwwnni hpwyniup niup'

2.1.1 Swlywgws dwdwuwl unnigl) Ywwnwpnnh Ynndhg dwwnnigynn Swnwjnipjwu pupwgpp W npwyp'
wnwug dhowdwnbint Ywnwnpnnh gnpéniubiniesjwp.

2.1.2 bpb dwwnigyt) b wwjdwuwgph N 1 hwybwdn updwd SGluuhywlwu puniepwghp-qudwl
duwdwlwlwgnyght shwdwuwwnwufuwunn Swnwjnieniu.

w) Ppunnibp dSwnwnieiniup' hp hwjtignnniejwdp  uwhdwtiny wlwwwnowd npwlh dwnwnyeniup
Wuwjdwuwgnht hwdwwwinwuuwunn dwnwjnyegjwdp wihwnnyg ginfuwphtdwy nnowdhwn dwdlytinn b wwhwugb
“Ywinwpnnhg  Ydwpbiint wwpdwuwgph 5.2 Yennd  twuwnbugws nnqwupp, huswbu uwl 5.3 Yhwnny
Uwuwwnbugwd wnnydp.

p) <pwdwpdty wwjdwuwghpp Yuwwwpbing b wwhwgl  Jbpwnwpdutine dwnwjnipjwu  hwdwp
Jéwpywsd gnudwipp b wwhwgl) Ywwnwpnnhg Ydwnbint wwjdwuwgnh 5.2 Yhnny bwjuwwnbudwsd nniqupp.

2.1.3 Uhwynndwuh st wwydwlwghpp, beb Ywnwpnu bwlwunpb fuwfuwnby £ wwydwuwaghpp:
“Ywwnwpnnh Ynndhg wwjdwuwghpp fuwfunbu bwlwt b hwdwpdnud, bpb'

w) dwwnngwd dwnwjnipiniup sh hwdwwwnwutuwtnid wwjdwuwgph N 1 hwdbwsdny uwhdwudwd
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p) fuwpunyty £ dwnwjniejwt dwwnnigdw dwdlybwnp:

2.2 Mwwnyhpwwnnit ywwpuwynp k'

2.2.1 Ruuwpyty L punniby Skluthywlwu punewghp-gudwt dwdwtwlwgnygh hwdwwwwnwufuwu
dwnnigyus dwnwjnipjut wipryntupp, huly Swnwjnyejwl wpnyniupnud ptnpnueniuubn hwjnuwpbpbine nbwpbpnd'
wjn dwuht wuhwwwn gpuiynp hwjnub Ywnwpnnht

2.2.2 Dwnwjnipjwl wpnyniipt punniubine nbwpnd Ywnwpnnht Jewpby Ybpghtpu Jbwpdwu Gupwyw
qnuwputinp, huy dwdytinh whundwt nbwpnd* bwl wwjdwuwgph 5.5 Yhnny twhiwnbuws wnydp:

2.3 Ywwnwpnnu hpwyniup niup’

2.3.1 Mwwnyhpwinnithg wwhwgh Ydwnbint hpbt Jéwpdw bupwlw gndwpubpp, huly Mwnghpwinnth
Ynndhg wwjdwuwgph 4.2 Yhwnnd tpdws dwdybnh uwfundwy nbwpnd twl wwjdwuwgph 5.5 ytiwnny
Uwfuwwnbujwd nnydp:






2.4.1 Mwjdwuwgph N 1 hwytwsdny uwhdwudwsd wwjdwutbpny wwwhnyb) Swnwjnigjwl dwwnnignudp'
ntywywnpyting gnpdnn opbuunpnipjwdp:

2.4.2 Mwydwuwagpny bwiuwwnbujwsd nbwptipnut Ydwnby wwjdwuwgph 5.2 b 5.3 Ytwnbpny bwfuwnbuywsd
winydp W niniquiipp:

2.4.3 Mwpwuwanph Juunwpdwl wywhnddwt gnpdnnnigjwt pupwgpndd (ndwpdwl Yud utwblugdwu
gnpdpupwg ulubint niwpnd npw Jwuht bwiuwwbu gpudnp nbntlwgul Mwndhpwnnit:

3. oUnu3nh@3UL <ULaLUUL b4 CLHNRLU UL LWUrec

3.1 Uwwnnigwd dwnwynipyniut punniuynud £ Mwwnyhpwnnth b Ywnwpnnh dhole hwtdudwu-punniudwt
wpdwlwgpnipjwt  unnpwgpiwdp:  Swnwynigniup - Nwnyhpwnnih hwbdubne  thwunp - Shpudnd - £
Muwwndhpwnnth b Ywwnwpnnh dhole tpyynnd hwunwndws thwunweneny' tgbiny thwunweneh Yuqddwl
wduwphdp:

Uhtsk wwydwlwgpny Swnwynigjwt dwnngdwt hwdwp bwhiwnbudws opp Ubipwnjw Ywwnwpnnp
Mwwnyppwinniht £ npwdwnpnd hp Ynndhg unnpugnqwd’ Swnwjnigjniup Mwunyhpwnntht hwudubine thwuwnp
$hpunn thwunwpninep  (hwybywd N 3.1), huly LGhupnuwhtu gunwdubiph armeps  hwdwlwngh  dhongny
(@npdnnnipjwt hpwlwuwgdwlu  &dentwpyp  wbnunpywd £ www.procurement.am  hwugting gnpdnn Ywjph
«EEyinpnuwht qunuiutipy pwdunwd)' twl hwududwu-punniudwt wpdwuwgpnieiniup (hwybws N 3): Cun npnud
Ywwwpnnp  hwududwu-punniudwt wpdwbwgpnuegniup sh Yupnud,  hwuwnwwnd £ BlGhnpnuwgh
unnpwagpnipjwdp’ (puglbing Jhwyt wyu untuwlutpp, npnup Ybpwpbipnud B hp ndjwiubpht (pugdwt wpgp
nbnunpywsd £ www.procurement.am hwugbind gnpdnn Yuyph «OpkUunpniginiu» - pwdlp  «dhuwuutbiph
Uwluwpwph hpwdwuutip» Gupwpwdunid):

32 Gpbt Jwwngwd Swnwynieniup  hwdwwwwwufuwund F wwydwlwagph - wwydwuubphu,
Mwwndhpwnnit wwydwuwgph 3.1 Yannd updwsd hwunwenebinp unwlwnt opjwl hwgnpnnn waluwnwlpwh
opjwuhg hwoywsd 5 woluwwnwupwiht opdw pupwgpnd unnpugpnud W ElEGnpnuwiht gunwubiph  armeps
hwdwwpah  dhongnd  Ywwwpnnht b wpwdwnpnd pp Ynndhg  unnpugnywsd  hwududwu-punniudwu
wpdwuwgpnpniup W npw unnpwgndwl hwdwp hpdp hwunhuwgwd npwlwl Ggpwlwgnip)niup:
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Ywwnwpnnht hbn § ybpwnwpdund hwududwu-punniudwt wpdwlwgpnigniup bW npw sunnpugpdwu hwdwn
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atnuwpynud £ udwu ppwypbwyh hwdwp wwjdwiwgpny twiuwnbugwd dhengubipp b Ywwnwpnnh Uywndwdp
Yppwnnud t wywjdwuwgpny twfuwwnbugwsd wwunwufuwbwnyniepjwl dhengubn:

3.4 bpb wwdwuwgph 3.2 Ywny vwhdwuws dwdybnnd Mwnyhpwnnit sh punniund dwnngwsd
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wwjdwuwgph 3.2 Yhwnng uwhdwujwsd Ybpguwdwdltinmht hwenpnnn woluwwnwupwihu opp Mwwnydhpwwnniu
Elywnpnuwght qunuiubiph hwdwlwpgh  dhongny  Ywwwpnnht £ wpwdwnpnd hp Ynndhg  unnpugnpqwd
hwududwu-punniudwl wpdwlwgnniejnuup:
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4.1, Unyu wwjdwlwgpny Ywwnwpnnh dwnnigdwt Gupwlw dwnwjnigjwt ghup Yuqdnud £ 800 000 (nue
hwpynip hwaquin) << npwid, ubpwnjw; UWUWL-u:

Shup ubpwnnd £ Ywwnwpnnh Ynndhg hpwlwuwgynn pninp dwiuubipp' wjn pynwd hwplbpp, wnnipptipp b
<L oplunpnipjwdp uwhdwujwd wy Ydwpubipp:

ownwjnipjwt dwwnnigdwl ghup Yuynu § b Ywnwpnnu hpwyniup sniih wwhwgb wybjugutng huy
Muwwnyhpwinnit ujwgbgubint wjn ghup:

42 Mwuwdhpwwn hpbu dwnngwd  Swnwjnpjwt nhdwg  Jdwpnd £ << npudng wuwupupy’
npwdwlwu  dhongubipp Ywwwpnnh  hwodwplught hwodht  dnfuwlgbine dhongny:  pwdwlwl  dhgngubinh
(nfuwtignudp Ywwnwpynd £ hwuddw-punniudwt wpdwbwgpnipywt hhdwt Jpw’ wwydwuwgph YSwpdwu
dwiwtwlwgnygny (hwytidwsd N 2) wiwwnbujwsd swihtipny W wdhubphu: Gel wpdwuwgpnieiniup uquynd k
nw) wdudw 20-hg htwn b wyn wdunw Ydwpdwt dwdwuwlwgnygny twhuwnbujws U phuwtuwlyw






- dhgngit, www Ybwpnwt hpwlwlwgynid b dhtgh 30 woluwwnwupwihu opyuw pupwgpnud, pwjg ny nip, pwu
dhugl inyuy inwpyw nbyunbidptinh 30-p:
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5.1 Ywinwpnnp wwwnwuluwbwnyniegni b Ypnd Swnwnigjwl dwnngdwt’ ywydwbwgnph wwhwlgubiph
wwhwwbdwu hwdwn:

52 Mwpiwtwgph N T hwybywsnd  Upywd  nbjuuhywlwt  plniewgpht shwiwuwwinwufuwlnn
Swnwynyeyntu dwwnnighnt jnipwpwtignn nbupnid “Ywwnwpnnhg quudynud £ wniqwp' wwydwuwgnph 4.1 Yhwnnud
bwluwwnbujwd gnwiwph 0,5 (qnn widpnng hhug wutnpRwlw) winynup swihny': Cun npnud winiquiipp

hwowplynud £ uwl Swnwjnigniup unyt wwjdwtwgnny uwhdwujwsd dwdytnnuw dwuwnigbint, uwlwju
wwwnyppwwnth Ynndhg wyn spunniuybiine nbwpnid:

53 Mupiwuwgpny  twjuwwnbugwsd  Swnwjnipjwl  dwinngdwt  dwdybinp fuwfunbnt  nbwpnid
Ywwnwpnnhg jnipwpwignip nwgqwd woluwnwtpwiht opdw hwdwp quidynud £ wnnyd' dwunnigdw tupwlw,
uwlwjt sdwinnigyuwsd dwnwjnupjwu quh 0,05 (gpn wdpnng hhug hwpniptippnpnuwlwt) nnynup swihny:

5.4 Mwjdwlwaph 5.2 b 5.3 Yhwnbpny uwfuwnbuyws nnguupp b wnnydp hwadupyynud b hwowugyntd
bl Swnwynipintt Jwnnigbiint wprynipnud Ywnwpnipt Jéwpdw bupwlw gnidwnutiph htin:

5.5 Mwwyppwwntp Ynndhg wwdwuwgph 4.2 Yonny bwpuwnbugws dwdybinh fuwpundwt ntwpntd
Nuwwyppwinnih Wwndwdp jnipwpwignip nwgywsd wluwnwupwh opdw hwdwp hwojwpyynw £ wnnyd'
Jéwpiwu tupwlw, uwlwjt sydwnpywd gnwwnh 0,05 (qpn wdpnng hhug hwpjnipppnpnwlywi) innynuh swihny:

5.6 Muyiwlwapny suwfuwntujws nbiwptipnud Ynndbpu hpbiug wwpuwynpnipyniitinp shwwnwiptine Yud
ng wWwwnows Ywwnwpbint hwdwp wwnwufuwbwnyniguwt bu Bupwnpyynd << optuunpnigywdp uwhdwuywd
Yungny:
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Ungu  wwjdwbwagpnd U unyt wwdwuwgph  hhdwt  dpw Yupdwd  hwdwdwuwgntipny
wwpunwnpnigniutnt wdpnnonipjwidp Ywd  dwubwyhnpbit sywinwpbine hwdwn - Ynndbipu wqwwnynud G
wwinwuluwbwnynugjntuhg, bipb nw tnby § wuhwnpwhwptih ndh wanbignuejwu himbwupnd, npp dwaby unyu
wwydwuwghpp Yupbng htwn, W npp Ynndbpp skht Yupnn uifuwnbuby Yud Ywutuwpgbyae  Unwhuh
hpwyh6wlubp G tplpwowndp, onphtintinp, hpnthp, wwwbpwqdp, nwqiwywu L wpowlwpg npnLRjnLU
hwyinwpwpbyp, pwnwpwlwt  hngnudubpp,  gnpdwnnuubipp,  hwnnpnwygniejwu  dhongutinh wafuwwnwuph
nunwpbgnudp, whnwlwl dwpdhutbph wlnbpp W wiu, npntip wuhwpht B nupdunud unyt wwjdwlwgnny
wwpnwynpnigniitbiph Yuwnwpnudp: Gpl wpnwlwng nidh wanbtignueniup wpniiwyynd £ 3 (Bptip) wduhg
wyblh, www Ynndbphg jnipwpwlignipti hpwyniup niup nidt) wwjdwuwghpp' wjn dwuht bwiuwwbu nbnguy
wwhbny djnw ynndhu:
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7.0 Mwpiwuwghpt mdh dbg bt dnunwd Ynndbph unnpugpdwl wwhhg L gnpdnud £ dhtsl Ynndtiph
wuwydwuwgpny unwuduwsd wwpnwynpnipiniubiph nng dwjwiny Ywwnwnpnidp:

Unyu Nwjdwlwapny uwhdwbywd hpwyniupubipl nu wwpunwynpnipgniuiipp nwwpwdynud G- 2024p.
ntywntiptiph 1-hg Ynnudtiph dhol hwuwnwgh dwqwd hwpwpbpnigyniuitiph uywwndwdp:

Muydwbwgpny Uwfuwwnbudwd Ynndtiph hpwidniuptbiph bW wwpunwwunyeyniiubiph juinwpdwu wwjdu.lu
E hwunhuwtnw wwydwuwghpp << $huwtutibph bwiuwpwpnugjwu Ynndhg hwzywndws |hubint hwugqudwupp:?

7.2 Mwjdwuwgphg Swqwsd Ynndh ydwpwiht wwpunwynpnuggniup sh Yupnn nuinwnby w)| wwjdwuwanhg
Swaqwd'  hwlpunntd  wwpwwynpnuejwy  hwodwgny, wnwug Ynndtph gpuynp b Yuhpny  hwunwindws
hwilwdwjunpjwl: MNwjdwuwgnphg dwqwd wwhwugh hpwyniupp sh Ywpnn thnfuwtgdby wy wudh, wnwug
wwpunwwwl Ynndh gpudnp hwdwdwjunipjwi:

2 Mapwlwl pniglh dhongttiph hwpdhtn wwpyunnpnyagnitibn: swnwowigbinn qunutbinh nupnid unyl bwhuwnwuniypniip wwydwwgphg
hwdmd E:






7.3 Wu ntiwpnw, tpp opbupny Uwiuwwnbugws Yupgny optiuph wwhwgubiph Ywwnwpdwl Uywwndwdp
huynnnyejwt Ywd Jbpwhulnnnipjw Ywd pnnnpubiph pulinipjw wpryniupnd wpdwlwgnpynud £, np qudwl
anpdpupwgnud, dhusl wwydwuwagph Yupnaip, Ywwnwpnnp ubipujugnt £ Ytnd thwuwnwenpbn (nknblyniejniuttin
L wwibp), Ywd ybpghuhu punpywd Jwulwlhg Gwuwsbint dwuhl npngnuip sh - hwdwwwwnwufuwunid
Cwjwuwnwuh <wupwwbnnyewl optliunpnyejwip, www wyny hhdpbipt b hwjwn quinig htiin Mwwyhpwwnntu
hpwyniip  niwh  dhwynndwbhnpb nistint - wwydwbwghpp,  beb wpdwlwagpwd  fuwfunnwiubipp - dhush
wuwdwbwgph  Yupnwip  hwynth  (hubne nbwpnwd  qunwiutinh Jwupti Cwjwunwth  wupwwbnniejwl
opbiunpnieiwl hwiwawju hhip Yhwunpuwlwiht wwjdwbwghpp shupbint hwdwp: Cun npnud, Mwnyhpwnniu
sh Ypnud wuwydwlwgph dhwynniwlh (mddwl hinbwupny Ywnwpnnp hwidwp wnwowgnn Yuwulbiph Ywd pwg
pnnudwd ognunh nhulp, huy dbpghtu wwpuwynp b Lwjwunwh Cwlpwwbnniejwl opbupny uwhdwuywsd
Yupany thnfuhwwnnigty hp daneny Mwnyhpwnnth Ypwd Juwutbint wiu Swywiny, npp dwuny wwjdwlwaghpp
(ndyti &

7.4 Mwpdwuwagph htin Yuuwjws ybdbpp Gupwlyw bu putnipjul Cwjwuwnwih  Lwlpwwbnnyejwl
nwwnwpwuubpnud:

7.5 Mwjdwlwapnud thnthnfuniegniutibn b pugnuiutin Yupnn Bu Yuwnwpyty Jhwyu Ynndbiph thnfuwnwna
hwdwdwjunpjudp' hwdwdwuwghp Yupbint dhongny, npp Yhwunhuwuw wwydwlwagnph wupwdwubih Jwup:

Upgtynid £ wwydwuwagnnud, huly el wwydwlwgph ghtp gnpdntwht £, wujw uwl wyn wwydwuwagnphu
Yhg hwonpnnn jnipwpuwitiginin nwphubipht Yupdwsd hwdwdwjuwgnnid Ywwnwnbp wjuwhuh ¢inthnfuniejniuttn,
npnup hwughgunud B quynn dwnuwynipjwu dwywiubiph Ywd dtinp ptipynn Swnwjnipjwu dhwynph quh  Ywd
wwjdwuwgph guh wphbunwlwu thnthnfudw:

Mujpdwuwaph Ynndbiphg wulwfu gnpdnutiiph wanbignyejwdp wwjdwlwgnph thninfudwt jnipwpwitiginip
nbwp uwhdwunu b wjwunwuh <wupwwbnnyejwt unwdwpnugnap:

7.6 bpb wwjdwuwghpt hpwlwuwgynwd £ gnpdwlwnipjwl wwjdwlwghnp Yuptint dhongny
1) Ywwwpnnp wwinwufuwbwwndnieiniu § Ypnad gnpdwlwih ywpnwynpniejniutiph squunwpdwy Ywd ny
wwwnwt Yuwnwpdwl hwdwnp.

7.8 Dwnwjnigjwl Jwwnnigdwt dwdlybnp Yupnn £ Eplupwagdt) dhtsu wwjdwuwgpny wyn dwdybwnp
(nwlwp' Ywwnwnpnnh wnwownpynipjwl wnlwjnipjw ntwpnd® wwydwuny, np Mwwnyhpwwnth dnn sh ybpuighy
Swnwynipjwl oginwgnpdiwl  wwhwugp, hulf Ywwwpnnh  wnwewnpynipntp ubpYuywgdby £ ong nip, pwu
wwydwuwapny h ulqpwt Swnwynigniutbinh dwunnigdwt hwdwp uwhdwtyws dwdlbnp [pwlwing wnujwuqu 5
opwgniguyhti op wnwye: Cun, npnud unyu Yhnny uwhdwudwd nbiwpnid Swnwjynipjwu dwwnnigdwt dwdytinp
Yupnn & iplupwdgby dbly wugwd dhugl 30 opwgniguiht opny, pwjg ng wyt pwt wuwydwuwagpny uwhdwuywd
dwdlytinu £3:

7.9 Muwpdwuwgnph wwwnyws unwpdwt wwjdwlubpnud Ynndbph (Gwanwpnn Yud Mwwnyppwnnt) ognunubipp
(Juuwynnnigyniutitin) Ywd Ypwd Yuwutipp wdjw) Ynndh ognunp Ywd Ynws Juwul b

Mwpdwuwgph Ynndbph' Gppnpn wudwug tjwndwdp wwpwwynpnigniutbinp’ Ubpwnju wwjdwuwgnh
Guitnwpdwl ppgwtwynid Ywinwpnnh Yupwd wy| gnpdwpplitinp U npwughg pfunn wwpunwynpnipjniuliipp, nngu
kU wwydwuwagph Yuwpgwdnpdwt nwownhg b skt Yupnn wgnb wwydwlwgnh Ywwnwpdwu wpryntupt punniubnt
Jpw: Wn gnpdwpputiph L npwughg  plunn wwpwnwynpniggniutbph  Ywnwpdwt  hbn - uyyws
hwpwpbpnigyniiipp Ywpgwdnpynud BU wyn gnpdwpputiph b uwywd hwpwpbipnugyniuttipp ywpgwynpnn
unpdtipny, b npwg hwdwp wwwnwufuwbwnne £ Ywnwpnnp:

7.10 Muydwuwghpp sh Yupnn thnthnfudty Ynndbiph  wwpuwynpnuyggniiubiph - dwutwyh squinwndwu
htnbwlpny Ywd wdpnngnipjwidp Nyl Ynndbiph thnfuwnwna hwdwawjunipjwdp' pwgwnnipjudp’ Lwjwunwuh
Cwlupwwbnnigywl opbitunpnipjwdp  uwhdwuywd Yupgny Swnwjnipjwl dwwnnigdwl  hwdwp  wuhpwdbyn
huwtuwlwl  hwwnlwgnwubph  ujwqbgdwu  nbwpbph:  Cun npnud, wwjJwuwgph  Ynndtpp'
wwpiwynpnygniitiph dwutwlh - shwnwpdwt Jud - wdpnngnigjwdp (nSdwu  Ynndbph - thnfuwnwpd
hwiwdwjuniejniut wuhpwdbign & dtinp  pbipk Uwfupwt  wjwunwup Cwupwwbwnnipjwl  optiiunpnipjwdp
uwhdwuywsd  Jupgny  dwnuynipjwl dwwnnigdwt  hwdwp  wihpwdbian $puwtuwlwl  hwinlwgnudutiph
ujwqgbignudp:

2 oty wuydwtiwgppp Yupydnid E << qunwjupnipgut 2017 pywlwih duyhup 4-h N 526-U npngdwt N 1 hwwéh 23-pn hph 5-pn
Glpwltiph «g» wwppbpnyeywt hhdpny, wwjw unyl Yphg hwignul £ 2-pn bwhpiwnwunynitip:






7.1 Ywwwpnnh Ynndhg unwidiwd wwpunwynpniggnidiibinn sywnwntint Yud ng ywwnpws Ywwnwpbint
hhdpny, wwjdwlwghpt wdpnnontpjudp Ywd dwutwlh dhwynndwup (kL Jwupt dwunignuip Mwwnyhpwnntu
hpwwwpwynwd § www.procurement.am hwugting gnpénn hunbpubnwht Yuph «Mwydwlwgptipp dhwynndwuh
indtint Jwuht dwunignuiubipy  pudund® ugbiiny hpwwwpwliwu  wduwehdp: Ywnwpnnp,  wwdwuwghpp
Jhwynndwuh ndbne Ybpwpbippu), hwdwpynud £ wywnyw Swunigywd' dwunignudp, unyt Ywnny uwhdwudwsd

hpwwwpwyytniu hwenpnnn opyuiihg:

7.12 Unyu wwjdwuwgph Yuwwlgniyejudp dwqwd Ybstpp ndynud U pwuwlgnugniuiiph - dhongny:
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pwdwlnpnubiph uwywuwpydwl 2nipgopjw dwnuwynijntu (Help Desk), huswbu Uwl hpwlwlwguh npwdwnpynn
Swnuwynuejwl onipgopjw Yapwhuynud (Unuhenphtq):
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1.8. Ywwh luwhwudwu jnipwpwtgnip nbwpnd Owbpwnnpp wwpuwynp & EEGupnuwght thnuwnh
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