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•<US•llflUS• IJ>wlj pwdGbU1~1uu4wG QOl;bpmpJmGn, npQ 4wqdw~np~b1 
t (UJJtUUU1lull J1 .i.tu 011wu1bun1tpJ1uO 011bOnfibp)1(1 hunttu4wJ6, qptuUyl{lub 
t L <1uiU<jn11! t <1uJ1uumwU!1 (wUp1uu1bui111pJntU, p.bpLwU 0002. 
UWf'JW6 2.2 hwugbn1U t, hwfiqjnnufinuJ t <.tujwuu1w6)1. 
<tuti11tu~bu1111pjw6 1l1nuu1u1Jl1U l1wull1 tUCt<)WJl•li ou1bpwu111p (wJutnhbm 
umiG t4WJdtuGw'IJ1~ ~uwuum•l' i..wwwpnq 4wll CG4bpmpJntG)' ~ qbuu 
ql]u1u<jop qnpOtul\llp uiGopbO~ UlwzuinGwl1wmwp <wJlj U<jtUlj)tuG~. ll]1 

l11111dl1g. L .t.< w11mw4w11<i ~11tu <! l •4tu4Ubpl• Owlt1wpwpm1>JntUQ 
(wJunthbui umiG u1willw6u1qp~ ~llwumnf "lwui~pwmm 4wu 
<1.w6wfuopq)' ~ qMu wzfuwunul1wqu~ qb4wtl1up Q.wq~4 
<lUJJIWUlbUIJIUli]l, tfJDIU lilll\tft1g, l1!111bgj1U Unt)0 lllWJUWLilUll~PQ 
hbu1LJWl)l dtuu~fi. 

<J.1mlu I. lllwiuwOwqp~ wmupljwG 

I. I luuu1w1·1n11n (CCil1bru11 tlJntCif!) u11upuuu1lnp1fnut t un~JO 
u11uJuwllwqpn<j Owfuuou1bu<jwb uiwiu1u6Uhpn<j •qwm~pwuim~ 
(<w6wfunf1Ill>) wnw~wqptuGpn<j uwmmgbJ un1JG UJWJuwGwqp~ 1.2 
~butn11S Gz~wll c)1unWJntpJntCiCib110:, 11ulf fl)1uu1ll]11nuu1ntCi 
(.!.wCiw)un1u1(!) UjWJ1UIWtlnJ1tlnul t untJO ~tuJtlwUwt\flll~ 
6wfuwu1buljwb t4wjd1uOfibpn<j Qfiqntfibt bwnWJlllpjnt60bpQ ~ 
lj6wpbl qpwfig q~dwg: 

1.2 CO~blHllllJOlfi l!. u1w11unu1ln111tnuf t UHtJO UjlUJt.!WOl1Jl1JUUl L. 
<jmuwwit16 41uui~ n1npmu ljwpqw<jnpnq <t.wiwuuiwfi~ 
<wfipwUjbUlnlpJIUfi ophGu11pmpjwdp, {WJIUUU1Wfi~ 
<.wOpw111bmnq•JtuCi UJ19tutLCJWJltO UJWJ1iu1lhu,u1ll11n1I t, IUJL 
~pw<jwl1wfi w4u1b11nlj muh6w6ljwb 4W(lll•'1 L uiwiuw06bpn<j 
<w6wfunpq~G uwU1n19bt ljlnuUIW)~fi 4WUI~ O\umujOIJ'JDtfiGbp, W)q 
pljmu· wpw1100p1u9 1!111umwJl•ll bwntu)mp1mGObp (!!MS) L 
hbnWt1J11UJltfi i>tUllWJJllPJlllCi6b11 (WJUnlhbut' C:tUOWJlllpjnttiGb11 ltwU 
•ltnuuUUJ~li 4wu1~ bwowimpJotfifibp): 
cJ>nuuiiuJ~G 4wud> OtunwJmpJntGGbp~. wJq p<jmu' wpwqo011wg 
•lrnuu1wil1CI b•umuimpJmlifibpl• (EMS) L hbnW<IJUuJ~fi 
bwnwimpJntUObr1t1 pfimpwqpbpQ uwMwfi<jwb bfi $nuuiwJ~G 
4w~ n1npuro l11upqw1!npnq -twiwumwU~ <wfipwUJbmmpiwG 
011bOt11u1n1p1tud11, ( tUJu1u1nwCiJ1 <i!.1u Opwu1 hul lllJ)JtUU liJ121utl(jlUJ)tG 
14WJUlU0lUl!Pb(UUj L 'IJIWOy h~dwU ljpw uOqn<fi<jwb W)\ ~pw<jw4wfi 
w4wbpnlj: 

1.3 CCilfbp11111JntO[!, npu1bu (WJWumwOl1 -!1uClpw1.qbtJ1 1111>JW6 
ljonumwJl•fi 41uu1t1 1uqqwJl1CI ou1b1uuump (Oz1u6w4<j1ull" ouibp1uump) 
<l>nuwtuJ~fi 4w"I~ Otunwjmp)rufiObpQ dw1nn1gbl)lu wn~finpq<jnu! 
t ljrnuUIWJ~G 4wuc~ qn11bmGbmJIJ01fiQ l1wpq1u<jn1mq <wJwumwG~ 
.t.1.uCipw11lhU1DlJlJlll li 011llOuri1ln1 pjtu'11>. 4w Jtuuu1w Cif1 
~wUpw111buintpJWU d~y1uqqwJ~G lJlWJdwGwqpbpn<j L WJL 
~pw<jw4w6 w4U1bpnlj, npnfignlj ui11Jw1 mbu1ulj~ OtunwJmpJmfiGbp~ 
hwUtUft uwhlilu(ltltuit h(i b\unlUJlllllJntOCi b11)1 dwu11119liluli np11zwll~ 

UJWJdwOGbc1 "' dwd4bu1Gbp: 

Q.1m1u 2. i..nqdbpp p[IW<jntfipGLpn l. UjWPUIW4wOmpjnL06bpn 

2.1 Cfi4bpn•pJntfiQ Ujwpuiw<jnp t ' 

2. 1.1 !lwnwjntpjnlGObpQ uwuimgb( Ujwuizw6 npw4nlj' UntJG 
UjW)4wfiwqp~ llJW)UWGGbp~G hwdwUjWll\WUfuwG. 

2.l .2 tiwcnuJrllpjnl00b[lQ lllUU1n1gbt { lUJ WUUHUCIJt .t.lu0(1WutbUlrllpJWO 
opbOu11pmpjwdp. ~WJWUUlWG~ <(wGpwUjbUlnlj>JWfi up2wqqWJ~G 
UjW)uwGwqpbpn<j l. WJL ~pw111u4wG w4u1bpn<j Owfuwu1bu<jwb 
lfl0UUIWJ~6 t1wu1J1 btUUlUJl11JJJIUCiUbrft liwuuuglfwO 
UJ.WJ6Wfifibpl1CI hWUWUjtUU1wufu1uO. 

2.1.3 UmJG UjWJdwGwqJtn~ uwhdwfiljwb 4wpqn<j <w6wtunM)l ljnqupg 
OwnwjlllpjmGObpp dtuumtgdwO 1!bpwpbpJWl QJllUllnp pnqnpGbp 
uunuUlU[nt r1bummd, ulilitup4hl q11wou L <\J1Wl(np 14wuiwufuwG 
Ghp4WJwgfibt {w6wfunp~G Abnliwp4~wb d~yngwnmdGbpp 

··11A YPOST" Closed Joint-Stock Company. which wns 
formed in c:omplinnce \\'ith the IU\\'S or the Republic of 
Anncnia. being the: N:u10MI POSlnl Opemior of Armeni3 
registered Wld is located 01 die uddress 22 Sruyan mee1, 
Yerevan 0002, ltcpublic of Annenia. locnicd ai the srune 
oddn:ss (hercirmftcr refem:d 10 as E.xecutor or Compony). 
represcn1ed by Hnik Av::igyun, Acting Chier Executive Officer, 
on 1hc one hand nnd Mini.slry of Emergency Situaiions of RA 
(hcn:inaJ\cr referred 10 as Customer or Client) represented by 
Gagik l lnyrnpctynn, Chief o( Staff; on the 01hcr hand. signed 
this- Contrnct as t'oJlo,i.·s: 

CFIAP1'ER I. SUBJECT OF cmn'RACT 

1. 1 The Executor (Company) is obliged to render the services 
under Clause 1.2 of the present Contract at the request of 
<he Customer (Clicn1), Md 1hc Customer (Client) is 
obJiged l'o nccc1>t the service$ under 1he present Contract 
and pay for them. 

1.2 '01e Company Is obliged 10 provide the Client with posial 
sttvices in complia.ncc ,,;lh the conditions and order 
derincd by the prcs<:nt contract, the legislation of <he 
Republic of Armenia, reg;;lating <he field of the postal 
communiauion. the in1cmationa.I agreements and other 
lcgnl nc1s of the Republic ol' Armenin, including the 
express mail services (EMS) and <elcgrnph services 
(hcfcin:rl\cr referred 10 as Services or PoStal Services). 
111c s-pecific;.,tlons of 1he pos.tal services. in cluing ihc Ef\.tS 
services and <elegroph services arc derincd in the 

legislation of <he Republic of Annenia reguloting the 
postal field, 1hc in1en111tional og.rccmenl$ of the Rc1,ublic 
of Armenia nnd olher lcaoJ acts bMcd on them. 

1.3 1110 Company. ns the Notional Postal Opcnuor of 1he 
Republic of Arm<nio (Oesign!lled OpcrntO<). "hile 
providing the Services or pOStal communionion,Jhall be 
guided by 1hc legislation of the Republic of Armenia. 
rtAJUll.\ting 1hc postal eommuniauion activity, l11c 
international ogrecmcni. and o<hcr l<gal 3.Ct.S of the 
Republic of Anncnia. \\'hich define ccrtoin 1cm1s and 
conditions of provision of services for Lile given kind of 
.ser,·iccs.. 

CIW'TER 2. RIGHTS AND OBLIGATIONS OF THE 
PARTIES 
2.1 The Compnny I> obliged to: 

2. 1.1 Provide the ~rviccs in ti» proper quality. nccording tO 
1hccondhions of1his Contract; 

2. 1.2 Provide the Ser\'ices in compliance \Yith the conditions 
envisaged for provision of pm.1.111 services under lhc 
Legislation of the Republic or Armenia. intcma1ional 
ngrecment.s und 01hcr legal acts of the Republic or 
Anncnia.; 

2.1.3 In case of the rec:cip< of wriucn oomplaims from the 
Clien1 concerning 1he provision of Services, in the 
procedure dclined under the present Contract, discuss 
them and submit a "rium reply 10 the Client on lhe 



llbpwpbpJWl, 1nensures undertaken; 
2.1.4 .tw6w)uap1JJ1 glufiltntpJlUUp u1wpqwpwCinuitJbp tibp4w1wgObt 2.1.4 Upon the \Vish of the Client, sub1nit cla.dficntions on the 

Ciwuw1nt1•JntGGl1p~ 1huuungUwO ll(WJlfwOGbp~ lt dwU4bmCibpl1 1enns -and conditions of the provision of Ser\•ices: 
qbpwpbpJW[. 

2.1.5 U111JG U(WJUwOwt\pml lh11luwu1bu\{1.u() 1t1nu\nwJt1Ci I.twurt1 2.1.5 ln case of changes of the service provision tariffs under 
c)wntujntpJUtfiOb11~ Uwu11119tiwO uw~wqCibJ1]1 tj1n1l1nJun1JlJLUCilibpl1 the present Con1ract. including the definition (change) 
qbu1onu.I, WJll JHl111U .!.wJwuu1wGJ1 4wli11wu1bu1nlpJWO of postal universal service tariffs made by nn authorized 
011bliu1u1nq>1wUp uwhtiwlhlwi> I.twrupul ~11wt.[wun1 "1bu1w~luO state body in the procedure defined under the 
dwfl\10)1 ~n11~~g 1)111umw1)10 ~wuilt mO~tlbpuwt Legislation of 1he R.cpublic of Annenio. ensure 1he 
ITT 1.1uu.11ntpJntOObpf1 uwl1wqObpI1 uwlnfwChJwli (tl•nlJ1nftJUluO) access to 1be information nbout 1be. ment.ioned c-hanges 
qbu1nouf untituhut[bL 02llw~ lJ1nt.J1ntunq11ntOObpfl tJ.bruupbJlJWt for !he Client.. in complio.nce \Yith the conditions 
u1l'HLbl1wtn1(nl£>JtuO htuuu1CibL11n11i1ntGn l.tu6tufunririf16' unLJO delined tmtler 1he presea1 Con1mc1: 
UiWJliwCiwqpnll olulufwOlltuc} UflUJUtuG(ibpnt(. 

2.1.6 (..wJWUUJwfi~ l.1ufipwu(bmn1p1wO ltnJttf~g l[tutlbpiu9lfwi> 2.1.6 Jn case of changes 1nadc in 1he conditions of postaJ 
liJ12wq{lWJJ'i(i UJWJlftufiwqpbpntl l(Wl1 .(lUJWUU1W6J1 SCrViOC provision by 1neans or intcmationaJ agTCCffiCOIS 
.!.wU11wu1bUlrnr•JWCi opbllu111111tpJlUdp IJ tUJL ~rnultwl1wCi w~Ulbful tl_ ratified by the Republic of 1\n11cnia: or the Legislation 
lfu1uu1wJt1G l1wull' ITTuntuJntpJndHihpl1 lfwu111191iwO or 01hcr lcgaJ acts o( the Republic of Armenia, casur.; 
lllWJlituCiCibj'11)lll ~111~ 1n)un1i>Jnll iOhp ~wu1w1nlbtrn r)bUjpbpnu.f lhe ll\\'8fencss of lhc Client on the corresponding 
w utwhnl(bt hwUwUfWUlwutuwG lf1n~1uftu111)JntCifib1111 tlb(lwpbpJWl changes 1nadc under the condi1ions defined by Lhe 
~pwt1b4nuI11 ~wciwfur1p1JJ1ff u1l~J Ci UlWJtiwOwqpntl uwhtlwlilfwc) presenl Contract; 
UjlUJUWli6b11n1L. 

2.1.7 l1tulllWJlbt untJli utWJUWfitutwml uwhutuGtjwO- pp WJl 2.1.7 Implement other obligations defined by lhe present 
U{lU{nntut1n1t1upJntfiCibJlll! Cootrucl. 

2.2 COqbprupJntliG ~pwtjntfip ntG)t' 

2.2.1 '1\whwG~bl ~w61ulunpq~g· umiti UIWJlltuliwlJpml Opw l111qt!]19 
uwwCi6fiwb tlt'iwrnltu(i " U.IJl u1wptntulfnpnlpJnLlillhp~ u1wu1zw6 
4,wunupn1t!, 

2.2.2 8w6L1Wf.JtUi) dtutfwfiu1l1 wnu109 llHi>btnL UlllJO UIUljtltuGWClJlp(l 

Ciwtuthu 11wti l)w(ln1gd'unf p, ll)1wl1nq1huG(1, ctuuiu.1Citul1u.n(npwUJbu 
l1urnh9Gbt umJ6 llJlUJtiwOwqjlm) uwhuw6tjw0- npn2 l1w~ pn1op 
uiw1nntu,ln11ntpJnttiGbpfl l1w1.ntupnut[!, trpb ~lU~UJlunp11n i.1• 
~wu1w11nu! l1l.Lul n1 u1iomzw6 ~b11u1ntl t 4wu1wru1LU 
OwllWJOtJlJn10tHrr1lt (.lnqntfhtwti, qpwOg r1fnlw9 ll.6wpt.fwlj 
Ujw11mwqnpmpJn10(ibprr 4md UntJO u1wJ~wOw411ntj 
Ciwtuwu1bu1llui) ~fl lUJl HllUftutu1Ltn11-n1pJnlOCibpn: UrHJO 
b6pw~b1nmj fiw)utumb1ulwO qbulJlhpmu CG~bJllllpJmfiG l>11 
ltwG1ugti1uti11 u.wlntu.1tinuf t Wj Ci d.u.lltljhlU[!, n11t1 flG tlwgpnui 
~tu<iw)unpqQ u11uptnwt[np t l)bpwgObt pp l1nqu~g pnlJL mptjw~ 

u1wJtl1uOwqpp u11u3!l1ufifibp)1 tmu)uurnt!lfibpn: l>pb ~tu!l•ulunMQ 
11> •lhp1ugClnut )utu)ummun umJO h0ptu4~mm[ Ow)uwu1b1ujwa· 
COqbpntpJWO l1nqd)tg !nu6m9!lw~p utuh!lw6tjw<l" dtudl1bmnul, 
CCiltb1uu11J1UGt! ~wp1111 t ll11t'tbt untJCi u1w1UwOwqltJ1Q L. u1tuhwfi2bt 
~u1!1w)unpq)tg tltlwuUb11)1 hwmmyru~. 

2.2.J l'pW~WfiwgOb[ UlllJO UJWJ~Wfiwqprul uwhdwfiqwa ~p WJ[ 
~pwtlntfi(!UbJtU : 

2.3 ~w!lw)unp>rn UjWpuiwljnp t ' 

2.3.1 

2.3.2 

2.3.3 

UmJO u1wiuw0WlJJ1ntl uwhuwOtltuO- ~wpqnlj L u1wi!l1uOfi b1m1[ 
nOqmtibL COi1b1unpJwO llUJ\u~g tltummgljwO- l'.ltu1uuJntllJntGObpn L 
t[!ltupbt qpwOg q)1uwg· Cfil1bpmpJtuO uwhuUJOwo­
UtumuJmpJmGGbp~ qObp)tO (uw~1uqfibp)1fi) htutlw141um1uu)uwO, 
~uq lj>nUUlWJ)lfi ~WlliP mhl11Jb11uwl UWlllUJntPJntfifibpp hWUlllJl' 
~lUJWuunufi~ ~w6ptuu1bmmp1w6 opbGuiuinlJlJlU!lp u1uhtl1u01jwO­
ppwtlwunt u1butwl1wO uw1tu0!1 ~Jl!lu~g uwhdwli1!wO 
uwl1wqlibpJ1Ci hlUIIWUJWUlWUJuwCi. 
CO~b1u111>Jwfi ijnqd)tg dmuu119q1111 Uw1rwJntpJlll6fibp~ npml1~ 
4wu WJI UtWJUWGObp)l qbpwpb11JWL pn11noObp mfibOtutm 
qbuir.bpmu wOhWUjWI\ u1brtb~w9Gbt flllwOg dwupO 
CCiltb1uu1nwCi1f Uf'"hu1u1fibtnlf_ unlJCi u1w1UwCiwqpJ1 5.3 ~bu1n1I L. 
2."3.3 btiplul1bU1ntl utuh1huCitltub' lqlUJthutHibp(!. 
Opltt u)l1wL 41u1I nt htutlwuui~ (iozuit[w~). t101u1bu fiwL 

2.2 Con1pany shall ha\'e the right to 

2.2.1 Demand from the Client proper fulfillment of the 
payment -and other obligations undertaken by Lhc 
present Conll'aet; 

2.2.2 To cancel anytisne unikuerally and temporarily the 
in1plcmenl!lliOn or c.e:rtain Ot all the obligations of the 
present Contract by a prclirninary notificalion "\\'ilhout 
dissolving the present Contract in case or non­
impJementalion or in1propcr in1plc1nentation by !he 
Client or the obligations of service ncceptnnce. pnyntent 
for Services or other obligations cnvisa&ed by 1he 
present Contract. In the cases cnvisngcd by 1he present 
sub clause. the Company defines by its O\V1t 
notificat ion the period, during \Yhith tht Clien1 Is 
obliged to elin1inate the breaches n1adc in the tcnn.s of 
1he Co11u11ct. In case of non·elintination of the breach in 
1he period defined by lhe Con1pany's no1ification 
envisaged by this sub clause, tl1e Compan,y may 
dissolve the present ContraCl and de1nruld 1he Client to 
co111pcnsn1e 1he dnnuages; 

2.2.3 Realize other rights as s1ipula1ed in 1his Contract 

2.3 ·rhe Client is obliged 10 

2.3.I 

2.3.2 

Accept the Scrvicc.c; rendered by the Company and pay 
against 1hosc as stipulated under 1hc rerms and 
condirions of 1his Contract, in accordance \vith 1he 
prices (tariffs) of Services defined by the Company, and 
in case of universal postal services, in accordance \Yi1h 
1lte cariffS defined by 1hc authori.zcd slate body, 
assigned by tltc Lcgisla1ion of the Republic of Armenia; 

In case or having COllljllaints against lhc quality or other 
co.nditions or 1he Services ptovided by the Con1pany, 
inforn1 1he Company thereof \vithout delay, 
iinplemenHng the conditions under Clause 5.3 and Sub­
Clause 2.3.3 of this Contract; 
Not to dissc1ninatc MY incorrect or unauthentic 



wnLlllpwJ~O qwqlllG~Q h1uO'lJtuwgnr1 Ulbqb4mpJmG llllwpwbbt (unverified) in(ormaiion (by public or non-public mc:w) 
(hpwuiwpw41uJ)1ll l11u1! "! hpwuiwpu1l1•uJ~O bqu10wl1mO concerning the Company and the quality and other 
C04bpn\pJwl1 1, CG11b111111>JtuO l1nqll]19 ll1uu1mu1(nq conditions of the Services rendered by the Comp:u1y: 
l'.lwntujntpjmObp)l 11111111111 L WJL UltUJUWOOhp)1 •lb11wpbpjlU[. 

2.3.4 •tlwbu1wObt 1)11111u11uiJ10 11wutl1 ~unwJntpJmGObp) 1g 011t111tm\Obp)1 2.3.4 To fulfill 1hc rules envisaged for the user! of postal 
bwU:wp c<<DnuulL1,1J )10 ~tuu1~ dwu)lO» <.wJlUuu1wGlt services by RA LO\\' "On Postal Comn1unicatlon .. Dnd 
~wGpwll{buHupJwO 011bOunt.1 L .i!.wJwuu1wCilt { Lulipluu1bu1nq)JWO by the in1em•11ional agrccm~nts of the Republic of 
ll~~wqqwi~G uiwiuwUtuqpbpn~ uwhllwG~wb 4wUnOGb1iu, WJIJ Ann"'1ia, including the rules concerning the it<ms' 
p~nu! wnw1>wO~Gbp~ ObplJJlwGv~G L wn uiwillwG6bp6 insert and other eondi1ions; 
~bpwpbJllUI 4wGnG6bpQ. 

l.3.S l<wtnwpb[ un1i6 u11ui1!wOwqpn~ uwhllw6~wb ~P WJL 2.3.5 Implement other obligotions undatol:en by the pttSenl 
lJIWpuiwl{npntpJnlCilibf1(!" Contrxt. 

2.4.1 "lwhw02tL C6l1b1H1qlJruGl1u t'1lu1nuJn1.t>Jntti1Jbpo lfu1u1n19bl 
cl1ull1u6wlj]10 L uituu1zu16 l1wpq111f untJU 1111uJtlwOwq11)1 
uiwidw60bp~O hwllw111w1nwu)uwG. 

2.4.2 Sbqb4winqn1p1ni6 u1nwOw1 uwum19qwb tiwnwimpJmOGbp)1 ljwd 
GwnWJmpJniGGbp~ dwtnmgdw6 ~Opwg~ ~bpwpbpJIUl 

2.4.J 4WJWUU1Wfi~ l.wG11wuibU1RIPJWG opb6uqpn1p1wllp uwhllwG~wb 
ljwpqn~ ~pwqwun1 u1bU1Wljw6 llwpllli~ 4n11d~ ojinUUlWJ~G 
4w~ mG~qbpUW[ bwllwJDIPJDl06bp~ uwljwqObp~ uwhllwGllw6 
(ojim~n)udwG) l1wd unyO 111willwGwqpm[ dwwmyqnq t)1nuu1wj~G 
4wUJP WJI bwllwJl1tpjn10Ubp]1 uwljwqGbp~ CGljbpmpJWG 4nqll)19 
~1111)111tullwG hbm h1ud1uOwiO 1~1Gbtm qbu1pmd (IUbbL UlllJG 
UJlUJlhutiu1qJ111lf CiluluwulbU ltu1uno11bLtul 1LbJ1~6tuhu12,tltUfl~ L WJ'l 
1huu)10 Ciwlutuu1hu S·o11JlU ctwllt1b•nnLti t)J1W~llll •nlHlbl1•ugUbLntl 
C011bpntp)WGQ. 

2.4.4 {WJWUU1Wfi)1 ~wU111uu1bumlpJWG ljnqll]1g t)IU~bpw~~wb 
u~21uqqwj~G UjlUJUIU0Wqpbpnq ljwll {WJIUUUIWG)l 
{wGpwuib1nmpiwG 011bOu111m1pJwllp b IUJL ~pw~wlj1uO 1ulju1bpn~ 
ojinUUlWJ~G 4WUJ~ <>wnwjntpjntGGbp~ dw1nmgdw6 
U(WJUWfifibpmll ojin~1ntumpjm6Gbp 4WU1Wp~b(OI qbUjpbpmd' 
4wU1wp1!wb ijln~mfumpJmGGbp~ hbUl bwllw6WJG 11J!Gb(OI 
h~llpn~ 1mbbt umiG u1wiuw6wq~p~· GwfuwUJbU 41uu1wpb[n~ 
itbp2Gwhwzt)wplj b wi11 dwu)1G G1ufuwt11bu S-upJw du1dl1h1nmd 
qpw1[np mbqbl11u11Ub1111l C011b1rn1piwO~. 

2.4.S l'>11w4wUu1gObt 11111Jll UIWJdWOwq1m~ uwl11!w01)1ub )Ip WJL 
)1(1wit1110pObpQ: 

2.4 The Client )I.hull hin•c the right to 

2.4.1 Dc1nnnd fron1 1he Co1npru1y to render 1he Servlc~ in a 
timely nnd 1uoper 1nru1ncr, in ~tCCOrdnncc \vlth 1hc 
conditions under this Contraci: 

2.4.2 Receive infonua1ion on the Services provided or the 
progress o( the Services provided; 

2.4.J Jn case of nOI agccing "'lh the dcfini1ion (c:Mne<) of 
lhc unh"Crsal postal scrvic:c 1arifTs m3dc an 1hc 
atnhorizcd stnte body, in the procedun: under the 
Lcgisla1io11 or the RA. or change of 1:irifTs of ocher 
posml strvices provided under this Contrnct, mode by 
the Con1p:lny, dissolve this Contrru.:t, 1naking n final 
settlement 1,rior to that and Ln.forrning rhc Company 
\\1i1hin S dnys in odvnnpe; 

2.4.4 Jn case of not agreeing \\•ith the changes in the 
conditions of the posto.l service provlsion accordinl: to 
intemotionnl agccments ratified by lhe Republic of 
Anncnio or !he Legislation or other legal acu of !he 
Republic or Anncnia. dissoh·c this contmet on 1hc basis 
o( 001 agrccins. making fm:il scnlemcn1 prior 10 thal 
and informing the Company \\ithin S <IA)'$ in odtJancc: 

2.4.5 Realize other righ1s as stipulated in this Con1rnct. 

4tn•fu 3. D1unwim11im60bp~ 
11Jwillw6wqp)1 ~OJ!, Dwowi••PJOl6GbpJi 
(uw~wqObpl!) L ~owpu1uG ljwpqe 

hwG6Gnul-eOqru.GnulJ!, C HAPTElt 3. DELIVERY AND ACCEPTANCE OF THE 
uw1nmgllwO qGbpe SER\7JCES, SEJWICE PRICES (TA RTFJIS) AND 

PA YMIL'IT PROCEDURE 

].I Un1iO uiwillw61u11pnq Gw)uwtnbuqwi) 1~numWJ~G ~wui~ 
<>wnwimpin1fifib11~. wiq p~mll UpwqnGp1119 ojinuUlWJ~O 
bwllWJnlPJntGUbp~ (EMS) L hhnwqpwJ~fi blulllUJnlpJntGObp~ 
1lw1J1mgllwG t}fibpU (uwl1u1110hpl)) uwbdw01)mll L (~wll) 
1j1111)tnfu1[md bfi C011b1111q•Jntfi l1nr1u)19, )1u~ •ltnumwJ)1<i 4wuiJ1 
ntOJnlbp.utuL ~uunuJ1111)J 11tOObpl1 dwu11119UwCi u1ul1uultih11u 
uwbdtufiqou! L (l11ud) ~111q111tu•Jmu bfi 41UJtu11u1w0)1 
<wfi(IWUjbUlntpJWG apbOul\]llllllJlUllp uwMwG~1u& J1111u~wum 
uibww4wo dwpllO~ l1nqll)1y : UmJG ljbu1mll Gz~wb qObpQ 
(uw4wqGbpl!) <w6wfun(lt)~O U1pwllw1JJ11lntll bG C6l;bl\lllPJW6 
~6111bpGb1J1WJ~fi ljwJp)1 <www.haypostam htuugbnlt) ljwd 
CG~bpmpiwG t11nu111wi~U pwdwfillni6p6bpp ll]lj>ngn~: q.Qhpp 
(uw4wqGbpM hbtnwqw ojinojinjvmp1mG6bp~ qbUjpmll {w6wtuo(11JQ 
wbqb4tugqmu l wiq llwu~G um1fi uiw1dwfiwqpnq uwhllwGqwb 
l1wpqn1): 

3.2 Unl)O UIWJUWOwqrt1 uOr~1wOmp 11JiUn uwhdwO~nnl t 200 000 
(bp401 hwpJmp htu11wp) 4~ qpwll' fibp1unJWL UU<-O: UmJfi 
l1bu1n11l Oz~wi) <1111dtu110 lib11w11111d t COl1h11••J>Jtt10 411qd)1g 
)111w4wow9~nq P"L"I' bw)uubpu: UntJO l1buim) Uwfu1uu1bu1)1ub 

J . I The prices (torifTs) or the postal scn'k:cs cnvi5aged by this 
Comma, includin& the express mail sen ices (EMS) Md 
tolcgmph services, shall be defined :ind (or) changed by 
the Co1npnny, Md lhc universal posral service provision 
tariffs shall be defined ond (or) chllllged by an nulhorized 
slllte body assigned by 1he Lcgisln1ion of 1he Re1iublie of 
Annenia. The prices (tori n's} under Otis sub clause sholl 
be pro"ided to the Client by means of the Compnny's 
\\'C:bsite (3ddrcss: '\f\''\\'.h3vpostaml or 1he Company's 
pos1 offices. In case o( funhcr changes o( lhc prices 
(tnri!Ts) 1he Client shall be informed abou1 it in 
compli:inee with the procedure under this Controct. 

3.2 The 101nl price of chis Con1rac1 is dctcnnine<I 200 000 
AMD, VAT Included. ll>e presen1 nmount includes nll 
the costs undcnaken by t.hc Comp:•ny. ·nlc Client hu.s lhe 
right (0 use ull 1hc Ser\•icc-s provided by the Co1np11ny 



qnufwri~ 711?lu(lu.1~lH1pnnS ( lu6tufu111u1ll lt11wlf1116n 1,11611 un1wn9 
uwhdwOtu1!11ul1mt!Clb11t1 oqu11lbL QOl1b11111 1•JwCI 4nqdl19 dwu111191tn<J' 
UJlLJ6 u1wJ1fluUwq111ut G1utu1uu1bu~wl> t'iwnWJUlf'Jl1tfiOb('t19: 
UJtwOqwdJw wnwpmd6bp~ pwGw4Gbpni! UjWJdwfiwitnp*ub 
(dhbwbwitwt wnwpmdGbp~ qburumd) Cfi4bpmp1nwfi ~rwitn10p 
ntfi~ {w6wJllnpq~6 w11w2wr4bt OQU1i!btnt olb~bwitw1 <11nuU1~ 
Q6J)llt6dw6 hwdwp OwJllw1Dbui!wb ~64bpntpjw6 
t!wu6wq~u11ugitwb it1nuu1wi~G pwdw0dm6pfibp~g: 

3.3 UntjG u11uid1uGwqpnit fiwluwu1buit1ub ljlnulDWJ~G 4wu1~ 
t}wnwJl1'-11JW0 1\IUhug ~6WJHtt1.f(! hu.1tll.UUUH(n1tf t, bpb llU1UUIWJlt0 
tuuwpwOru tlJnu 1fnul{91lwb t tu.ull1.uu1luunuujuwG filUlllul1w<ll1z, l. 
UJ>IJWL wuwuwllt1Ci QGqmGitb1 t Clil1ll11n1piwli 4nqt!~g: 

3.4 UntJfi UjWJUWG1uq1* qoptmt\nlpjW6 uar1ugpmd ljloUUIWJ~G 4wu1~ 
bwnwJntpJn1GGbp~9 oquujb1m Gu1wtnw4nit <w6wJllnpqQ 
gw61fwgwb dwdwGw4 ~rwitntfip mO~ q~llbL ~ CG4bpmp1n161>1J 
11tnwGw1 Gwdw4w6~zbp \Jljwd b1twpGbp' Gwluw"lbu it6wpbLnit 
qpwOg q~dwg; 

3.5 q>nuu1wi~O 01ut!1ul1wO~zbp 1Jt1wd b11wpfibp, 6b1111 phpb1n1 
lil4wu1wt1nll .l.n1~1u?un1tl)[! huiJtn t Oh1ll1wJw9Ci111U CG~bpntt>JlUliQ, 

npt1 Al10 1UJllu•b t unLJO u1wJtlu1<iuuu111a n11u1bu .;w1lbt1l1ub I: 
C04bpmpJmOa pwtjwpwpmd t ./.w6wfunr111l1 hwJUlO L 1lbi>2ltlif1u 
inpwt!wqrund t u1ww1(Jip1t1uO Ciwdw4wG~zbpl!, itonuu1wif1G 
itowpt!wG 1uJL G~zbpn Llltwd Optupfibpu. bpb OwnwJn•rJ11tGGbp~9 
oqtnilb1m OUjtUtnlU~ntj <w61ufunpq~ 4wtnwpwb ~wGfuwit6wpQ 
pwtjwptupmd l UjWUltjbpG ~pw~wGwyGb1m hwdwp: UniJO 4buintj 
fiwluwwbu1j1ub hWJUIQ ./.w6wfunpq~ ~nqt!J19 4wpnq l Gbp~WJWUilbl 
ljlwuu1wpqptUJ~O bqw0w4nit' ~muutWJ~O wnwpt!wfi 4wt! wn6bn0 
hwOMihLm 1\f12110111l, L1w1! lLb41111111Ci1uJl•fi hqw0w4ml' lllllJO 
UjWJU1ufhu11run~ Oz•l••O ./.w6w)un111Jl1 t1b4u111nOwJl•fi 1J111l11n)1 
hwuyb~U C011b11111pituG t1bL1u1pn6tuJl•li 1 !1nuu1~ hwuyhJ11l hwJml> 
unwOwitnritwO llllUUl6b6 nutwp~bLnt dlt2119ntj: 

3.6 UmJ6 U(WJdw61uqroit Owfuwu1bu11wo pntnp tnbuw4~ 
OwnwJntpjntGGbp~ oq1mfb1n1 G11jwtnwl1nit JnlPWVWfi!Jmp wduitw 
hwuwp ./.w6wfunpl)ll CG~bpntpJwfi' untJG UjWJdwGwqpntj Gztjwb 
pwfi~wi~G bwz~G itonfuwGymd l ~wGfuwit6wp. np)1 1wt11u 
npnzitntd t ./.w61uJunp1J]1 4nqd~9 • ut1lJlUl 1udu~W QGpwyl)l11t! 
UJWt.n1U1p1tn11 tfwllWJllL(lJmOCib11l1 ~u.1Ciluwutbut.1,nq wpdboJ1fi 
hwlfwu,1lUUHUUtuu.1Ci: lllufiflJlUtjd:lUflll UllJlUll~btnl 11hu1u111 1f 
CO~bpn•pJlllOO dwuwOwl1w1ln11tuu1hu ~wubg6md l 
llwnWJ111Jljlll00bp~ t!wuin19mt!o' u~OtL ./.wowfunpq~ 4n<Juf19 
~wfiluwtj6wp~ •l•nfuwGgntdG CG~bpmpJwOo: 

3.7 UmJO UjWJdWOwqp~ zrrwGw~Gbpntd ./.w6wJllnJU\lt 
wow2wp~mriwdp C64bpmpJmGu 4wr•I\ t hwdw6w1Gnt1>Jmfi ll1WL 
OwnwimrimOGbp~ dwU'lmgmd6 ~p1u41uOwgfih1 ~wfiluwit61up~ 
UUjl•otllUO J11Gb1111 11bu1nnu!, bpb ./.w6wJun1t~ ~nq~y tj6w1tdwO 
dwdl1b111~ 1lb1nupbpJWL Obpt11uJwu1ltub q11witnp wmu21upl1111pJ1t100 
0Gqm01lbt t Clil1b11111pjwO t1 11Jl~ l19: UmJCi 4bu1111l uwM1u01tu10 
qhummd •16oupdwa •lbp20wdwliltbu10 wwow~ug hburn 
Cfi4b1U1tpJmO~ l1w11nq t 41uubg6bt thu111uirurJn1fiGbpf1 1fwu11119mllo 
b u1whwG2b1 <w6wfunpqltg 1!61upbL t!wu1mylj1ub 
11wnWJDIPJntGGbp~ q~t!wg. ~G1urbu Gwb ot.w6wJllnl1lJ~ 64wUldwup 
ljjlpwnh1 u1n1id' UOIJG UjWJUWfiWl\jlntj uwhliwGtjwO iwtlibpnit: 

3.8 3ntfUUQWO!JmP wuutjw uGpwgnotd UWUlntgtjw~ 
t!wnWJDlPJntfi6bpl> hwt!wp' t!~Otb tn>IJWL wuutjwG hw211pqnq 
wll111t1u I O·pq w2]111u111wOpwJt16 0110 C04bpn11>JntGQ 4w11d111ll 1, 
{u1(hultJn1111J11J t Ob11ltlUJlU90n1d ts1uUlUJIUJ\J1ltCiGb1tt1 dtuu1n1gtl1u(i 
l(bpwpbflJWL .l.WJlUUtnwOJ1 ~wli11wu1bu1nq>JWCi opbGu1111ntf\Jlulfp 
uwhdwOttwb hu1dluu1wu1wultJwO hwzl(wr1ltwJflG 1ttwuu11upnl1Ul 
(bwp4WJ~O hwz~lj) L hw21lbtnm wdutjw QGpwgpmd dw1t11119itwb 
OwotUJntpJmOObp~ ilbpwpbpJWl hwzitbu1itmpJntG, npntd wnwG6~G 
mnqnlj Gz1ln1d t ./.w6wlun~ Ulp1udwqpwb ~wfiluwtj6wp~g 
~wmwpljwb Olj1uqbguwG liwu~G utbqb~w1J11jmpJmfi: U'wwmgitwb 
t!wowim1>JntGObp~ tjbpwpbpJWl hwztjbu11jm1•JmOQ ~wqliljmd t 
hwzljbtnm w1!u1t1u nGpwgnmu C04b111111•JWO L ./.w6wfunpql1 lil12L 
uu1r1r11u11111lw~ tumupw6!10b1>l1 hwliMhf1uO·nfiqmOllwO ljbpwpl111J1u1 
hwlfwu1lUUHUOluwCI ~lWUUllUJHIJ)h[lfl hlHftuO t1 11w: 

under the 1uescn1 Contract \vith no restrictions, in the 
fran1cs of the nrnount envisaged by dtis Clause. 
Depending on 1he qu:antities of onc·dn1e deliveries (in 
case of sizcnble items). the Comp:iny luJs the right 10 
propooe the Client to USC the services or th• Compony's 
specialized post offic.,,s. meant to acccpl siz.eoble posi. 

3.3 The paynu:ru ror postal sen•ices dctem1incd by this 
Co.rurnc-1 is ccr1ificd if there is a re1evtln1 stamp on the 
pos1nl ite111 and the given item has been ncec:ptc:d by a JX>Sl 
office. 

.3.4 For the effeccivt pc:riod of this Contract. in order 10 receive 
posllll services, the Client shall hove the right 10 apply for 
and n:cm·c stamps Mdfor envelopes from the Company 
an)1ime by p:1y1n& for them in ad,·ancc. 

3.5 fn order to 1>urch:i,(ie postage su:uup$ and/or envelopes, 
The Client submits an application to the Co111p:my, the 
sa1nple ol' whicl1 is attached to this Contrnct. in the 
Annex I. Tiu.: Con1ptmy approves the Cli.:nt's applicalioa 
and provides chc Client \vitb the required stamp~ other 
posmge rnatk$ Mdlor envelopes. if the pn:p:aymcnt made 
by the Cliet1c in order to use the Services suffices for lhc 
implementallon or the application. The opplicalion 
envisog<d by this Cr.use can be submitted by the Client in 
paper, by means of postaJ or hand delivery. or via c--maiJ, 
by sending the scanned version or the ttpplicntion from 
the Client's c·mnil n1entioned in this Contrnct to the 
Con1pany·~ c·11111H. 

3.6 For all 1he Scr;iocs envisaged by the prcscn1 Contrnct the 
Client shall uunsrtr • pr<p:iyment for cnch month 10 lhe 
Compony' s bank occoun1 mentioned in this Contraa.. The 
prepayment omount is dermal by the Client, according to 
the expeclcd vnluc of the Services ordered ror the givCJ1 
1uonth. If the \vhole prepayment is spcn1, the Con1pany 
1en1J)ornJ'ily cunci.:ls the provision or Services, till the 
Client transfers 1hi.: prepayment co the Co1npany. 

3.7 Wilhin the fmmework or this Conlnlel. the Company C11l1 

agree to CllTY ou11he pro,·ision of Services as the Client"s 
proposal \\'hilc 1hc prepayment is spcnl, if the \\Titten 
proposal concerning the payment deadline sub'1itted by 
the Clie.nl IH1s been ncccptcd by the Co1npany. In the case 
envisaged hy 1his Clnusc. nflcr the expiration of 1he 
payinen1 deadline the Company can cuncel the provision 
of Sm•ices nnd demand the Client to pGy for 1he Services 
provided, ns well ns subjce1 the Client to penolty OI 1he 
""" cnvisaacd by this Con1ract. 

3.8 The Comp:iny compiles and submits to the Client before 
the tenth business day or the following month a 
corresponding scnle1ncn1 documcnl nbout the pro\•ision 
of Servicc.s (invoice) envisaged by 1hc Legislation or the 
Republic or Arn1enia and a reJJOn c;-011cerning the 
services provided during the n1onlh under report for the 
Ser;ices pro,idcd during each rnon1h. The repon 
includes a scporntc ro\v containing information about the 
amount reduced from the prepayment pnwided by the 
Clien1. The repon conct11ling the provided Services is 
being co1npilcd during the month under rcpon. on the 
bnsis of the corresponding docu1ncnts nbou1 the delivery 
and ncccp1w1co of ite111s, signed bct\VCcn 1he Coropttny 
and ~to Client. 



3.9 'l.obp4wJwgljwb hwzqwp4wJJ1G ljlwumwpniqpo bGpw4w t 
hWUUIWUIUWG <wtiwj\lnpqjl 4nq11J19· WJG uuiwGwlntg hbton 3 
(lipbp) wzj\lwinwfinwJJlO opljw oOptugpmd· <wzljwpqwJjlG 
ljlwuu1wpqpn1d wfihwdwuiwuiwuj\lwOntpJntOGhp hWJUlGwpbpqblDl 
qbu[pDIU <w6WJunJU1Q lljW]\Ulwqnp t Wjq uwujlfi 1111wljnp bw001gbl 
CG4blll1•PJwUn J (bpbn) wzj\11u1muOnw1J10 opljw ~Opwgnmd: 
ltntttlhpn u11upu1w1[np1[md bO pOOw11l1bt ••J~ 
wCihwlfwu1w1nwutuwGnlpJntOCib11[! .l.w6wtun1111~ 
h1u1twu1un11wulutuG qJ1w1Ln11 tnulhugnutn COl1bJUHJlJUJli l1n11l1J1u 
UUIUJ0Ull111 u1whl19 J (b[lbJJ} w2Juwutt11GJ)lUJllll 011111u [!Of)W!Jl}l'lnl: 
Ufihuid111u11uu1wuJuwCin111Jtt1GOb11J1 6zcl 1and1uG 1lb1uupb11JWL 
htudtula tuJGnipJntli t\liu11 pb11llLnt flhu1nnut {1u6wlunrun! 
IHUUUIWUHlUl t hwz~Wfl~WJ)lfi ~IWUUlWJlllUUlli nl nu11u11ltn1d t qpw 
ub4 opJ10w4G C04bftnt~JWfiQ' n1 mz pwO h1uuw6tuJOn1rJwO QlUL•ll 
O[tljwG hw2urrµu1 3 (bplip) wzJ\lwuiwOpwjjlO 0111j1u aOrwgnrud: 
ttb4u•pnGWJJlfi bqwow411q hwzljwpljwJ~O qtwuu1wp11111p 
(hwp4wJJ10 hwzjltl) rpnpu qJ•hLm qb111pn1u qnpbnarwgObpO 
jlpw4wfiwyljntd hfi {WjWUU'IWfijl <wOpwUjbUIOlpjWG 
opbGuqpntpJWdp uwblfwoqwb ljwpqnlj: 

3.10 UmJG UjWJUWfiW'lJl~ ZP2Wfiwljfibpn1d 1j1nuU1wJJlO 4wUjjl, WJq 
pljmu· Upwqofipwg ijinulDWJJlG bwnWJDlPJWG (EMS) llJlpngnq 
wnwn•l•>t 1j1nuu1wJl•G wnwpwfi~fibpjl hw66Gmd·oGqntfi111dO 
J111w4wawgq111d t Cfi4bpmpJwfi h<Udwu1wtn1uuj\lwO ljrnuuiwJ~O 
pwdwOu1110nObpn1d. npnfig gwGlm h1nuu1wpwlj1lwb t C04bpn11>JwO 
jlG111bpOb111wJJ10 4wJpmd L ljwpnq t tn(twuwqp1lhL <tu61uj\lnpq)10 
1jll112J10J1u ljm\djlg Cidwfi utwhwa2 fibplj1u1w91jhl•• ~humn1 d: 

3.11 UmuowOt1libt1J1 hw06Gd1uO-Qfi1\mOd1uO 1upl\JDIClp111u l11111dbp3 
u1un11w111uud blJ Cfil1b11111p1wG ~11111tJ1g ututnt1u<ht1ui> ~L.lt 
l)llUUUHUJHIUU\ n11t1 tlb4 O[lltfiW4l! 01 11~111d t { 1u(1\ulun1u111a: 

3.12 UniJO u11.uJdUJCiWllJH11l {w6w)un1ulr.! u11.u1us1wtlnp1tnnt t l11i ~nqd)19· 
UIUJO UjlU)Ulll fiwqp~ zn2wOw~Ob[llll~ 6bnu pb11~wb 

Owu1u~wGjlzbpll m 1jlnuuiw1~G 1[6w1111tua wn OJ•zbpO cx1U1wq11pbbt 
pwg1unwu1bu ljlnuuiwJJlll ~Wlll~ btunWJl1IPJntOGb11~g 011ml[b1m 
6ut1uu1w~olj: 

3.9 The submincd scnlcme111 docwncnl is subject lo be 
awrovcd by the Clien1 within 3 (lhn:c) business days 
after ha\•ing recri'"ed iL In c:asc of revealing 
discrep:uicies in the SC1tlcmcnt documcnl. the Client 
s.hBll inform the Company Gbout it in \vriuca \.\ithin 3 
(three) business days. The Ptutics undertake ro discuss 
the otentioned discrepancies \vhhin 3 (three) business 
days after having received 1hc oo"espanding \vriuen 
notification or 11ti: Client. 
In case or coming to ngree1ncnl concerning the 
correction of discr..:1>nncies. the Client approves the 
.settlcn1cn1 document nnd sends one or its copies to the 
Company no1 lnier 1l111n on 1he 3,. (third) business day 
after coming to agreement 
In case of issuing tht sc:ttle1nen1 docun1cn1 (in\!oicc) in 
electronic \'Cf'Sion, the processes arc carried out in 
compliance with the procedure en»isagcd by the 
Lcgislalion oflhc Republic or Amu:nia. 

3.!0 The occcptance Mel deli-'CI)' orpos1al ilcms delivered by 
means of postnl communica1ion. including GXprtss mail 
service (EMS). wilhin 1he frnmc\\<>rk of this coo~ 
are carried out ot lhc Company's rcfe\•an1 post offices. 
the list of \Yhich is presented on 1hc Company"s \vcbsi1e 
and can be pro\•id1.-d 10 1he Clicnl at the Juuer's request. 

l l 1 As a result of the dt.:li\'ery and ucccpttmcc of items. the 
Parties sign :) documen1 defined by the Company, n copy 
of which shnll be issued t6 tho Client. 

3.12 Under this Con1mc1 1hc Clicnl shall be obliged to use 
stamps nnd other mt~ks of postal pnymenl purchased 
\Vitbin the frDIDC\\'Ork Of lhis Contmct soJely for postal 
services. 

CllAPTER 4. RESPONSIBILITY Of TUE PARTIES 

4 I "lw}llwGwqpwJ~G lJ.IW(IUlwljopotpJntGGbpjl 14wu1wpuwU 4wu 01 4.1 
111wuizw6 4wmwpuwG hwuwp lrnqubpn 111wu1wuj\lwGwuiljmp1mG 

The Panics shall be h<ld liable for non-fulfillment or 
improper fulfillmenl or their conlrnOtual obligations in 
cornplioncc wi1h 1hc L.•ws of the Re[l<lblie or Arme11ia Md 
norms defined in the international agrccmcntS of the 
Republic of 1\rmeniCl. As national posto..1 operator of lhe 
Republic or Arn1cnin. 1he Company is held liable for 
provision of postnl services solely in co1nplianc,.t \\1hh the 
procedure and conditions dc1ennincd by the ·Laws tu1d 
i11terna1io11al agrcc1ncnts of the RtJ>Ublic of Arn1cnia. The 
fines Ulld penolties 0.l)pJied in C,1.'iC of the non·fulfi lhncnt 
or improper fuUillmen1 of the obligt1tions under this 
Con1mc.1 CMnnt be less than 1he pcnnllies de.lined by tJ1c 
Jegisla1io11 of 1he Re1>ubJic of Annenia. regulating the 
proc;css of SU.lie procure-1nents. 

bG 4pmu .:wiwuwwfi~ <wGpw111buimp11uG opbGpGbpnlj b 
(WJWUUIWfi jl <wGpWUjbUIDlj>JWG 11J12wqq1UJJlG lllWJUWOwqpbpnlj 
uwbdw01[wb finpdbpJ1G hwliwutwu1wuJu1uO: Cfil1bpmpJlllGQ, np111bu 
(WJWUUIWfi)I <wfipWlJ.lbUIOlpJIUfi ljlOUUllUJJlfi t1wu1J1 wqqwJJ1G 
OU(liJlWUUlll· lJlllUUlWJ))Ci l)wntUJOtpjntCifihflll '1wu1n1gd'wa 
1unlJ~111pJua1fp u1wuHuutuwOwu1~nq111u(i t ~11nut 511uuw1HU0jbu 
~lUJIUUUHullt1 ~luCi1nuu1bu11nf-.JW6 011bliuUbpn11 la dl121.uqqWJ[1CI 
111WJ1Tu1U1u1u1bfttlll uwlnltu(hlw<> l1w11q111J l1 u1wJ1TwOOb1ln1l: UnlJO 
u1wJUWOlu1111n~ Uwtulumbu1l1uO u1w1·1u1w1ln1u1l J}Jn1Glib£1~ 
1l1wu1w11u1uO ~wd n1111wwz1uo l11uuituptlwO qhu1pbp111u 4J1p1u111[nq 
u1111JdbpJ1 ~ u1mqwfinGbpJ1 1•u1J1bpn 1bG 4wpnq 1q1u4wu tJlObt 
Ujbtnw4wG qGn1ufibpJ1 qnpilJ!Opwgn 4wpqwljn11nq (wJwuu1wGJ1 
<wOpwlljbUlDlPJWG opbfiWJPDlPJWUP uwhuwGljwO UlntdwOnGbpjl 
1wlj1bpjly. 

4.2 C04bpmpJntGQ 111wmwuj\lwOwmljmpJmO 1Jl 4pnnl. bpb 4.2 The Comp:my is DOI held liable irthc pos1al ilcms ha'" not 
hwuybwm~pn2Q ljtnUUIWJJlfi wnwnwGjlGbpn tbfi wownljbt DI been deli»crcd 10 the addrossccs ror the reason of unclear 
utnmJ<I Wljwu 01 tJlwpdbn wnwpuwG hwugbjl. hwugbjl and.for incomplete deli> cry address. ;r 1he oddress hos 
ljlmjln)umpJwfi. J1G1111bu OwL hwugbwmjlpn2 pwgw4WJDIPJWG 4wd been chlltlged. 35 well as ihc odclrcsse .. s absence or any 
CG4bpn111i111Gjlg wo4wj\I WJL 111wintiwnnlj: <l>nuuiwJJ•G wuwnwGot 
ljOwu~bl•• 4wd 4npuU1)• qliu{llbpnid. <wtiwj\lnpqjl jlpw~nLGpObpjl other r=n DOI depending on the Company. In aises of 
jlp1u41uOwyn11lo 4wuiwp~md t ljlnu\DlUJJlG 4Wl11Jl d:imagc or loss or 1he postol ilcm. lhe Client's rigblS are 
bwnluJntpJnLO(ibp[! llwpqwt(npnq .{UJJlUuu1wO~ .twtlpwu,buin11>JWG fulfilled in 1hc procedure under the RA Legislation 
011b(lu111uu1)JW!lp, .!.1u1wumwlif1 <lufi(lwu1buul\JlJLUG U~2W(lt\WJ~O regulating 1)0s1nl scrvice.s, inlcrn3tional agreements tind 
lllWJUWUIUljpbpmJ L WJl Jlptu1Jlll4lll0 wl1u1bruul u1uhdw01[w~ olhcr legal nets or the IV\. 
L11u pq ml: 

4.3 UntJCI u1tuJlhuCiwtn11nl UJWJlutwl{n11nt1,J11100b110 uni111u12111p1wllp 
t1wit liwuChu~J1n11bO i~w1.11w11buu 11liuu1n1U l.11HlllbpO wqwuutnui bCi 

4.3 The Pariies shall be released from any liability for non· 
fulfillnlent or panial fulfi llrnent or their obligations under 



u1w1n1uufuwOwunlnq11n1fi{19, b11h qw bqht t tuGbluqpUJhwpbl.P n10~ 
hwfiqtudtuGnObJ1}1 wqqbgnq:~JWG hbu1Lw6unt1. npn f)w<1ht t untJO 
UJWJUtuGwq]lpn 4Gpb1mg hbu111, L 1111n l rnquhpo 1tJ10 4wpnq 
4wliluwmbub1 L t11uGJ11w11qbLbt: 

4.4 UmJO UJWJU1.ulhu<JJlnl1 utmuOOGwb qrnuutwJJtO 4WUJ.P 
b\UUWJOlfJl1lfi i:ib11l! n~ U(Ull02lU0 Uwmntgbtnt. WJO t• t11nuww1)1G 
wnwpwlim 4npuu111, "01u111Ju1bp]l 4wtl Obphw0pwUJ,bUlw4wO 
<>wntUJOl'flJlltfiUb11J1 t)bo112nut' tuuwptttufi buljj12 dwt.fqbu10b1tl! 
JuwJuwbtnt qbu1ub11mtl, C04bflllt)'JntGQ u1wu1tuutuwOw01qmpJmO t 
l{pntd ((<]lnumtuJltG l1wu1 Utuultlh> <w1wuunuOlt <wCiptuu1bmn1pJtUfi 
opbOp]l 19·pq hn111lwOmL, ]lul1 1l]l2wqc1wJ]lO lltnuUlWJ]lO 4mUJ.J• 
bwOWJDlpjntCiGl'irlf\ 11bu1un1 ti' ~UIJUIUtnlUCilt <wCipwU}l'iUllll}ljlUG 
u]l2w<1qwJ]lO t4WJUW0W<\llbpn1[ utuMwOq1ua t1wpqnq: 
( tu6u1JunpqJ1 4nqill19 umili u1wJuwliwqp]l 3.7 4bmnq 
Gwtuwmbutlwb' 411qull11f1 hwtftuOtUJlimpJwtlp uwhtlwOqwa 
dwtlljbui]l tuwJuutuwO qhummu Q04bpmpJntOn 4mpnq t 
<lu6wJunpq]l 04wu1tlwtlp jntpwpwGlJTilll mzwgwO opqw htulltup 
btuzllwp4bt UUUJd. 1j61u11uwCi b0pw4tu. uw4WJO 1l16wptlwa 
•1mt!wpft 0.05%·1• iwtltnq: 
SmJdbp]l L /4wlli uimqtufin[• t f~•upmt!u lmqtfbp~li /JI wqiut11mu 
]lpbOg lljlUJt!WGWt1JllUJ)10 lllW(IU1lU1jnpntpJm66bpu lllllpn<12ntpJWUP 
l1w1nu1pbLnl u1u1pu1wtJnpn1 JlJOtGl19: 

this Contraclt if it has been caused due to a force majeure 
event. appeared after the conclusion of lhe prcscn1 
Contract nnd i1upossibJc to be prevented or envisaged by 
the Pruties. 

4.4 ln case Unprop\!.r provision of services assun1cd by this 
Contract, chat ls: postal ilcm1s loss. damage, or, in case of 
don1estic services, violation of the conuol deadlines of 
delivery, the Company shall be held responsible in the 
order determined by the Article 19 of RA La\v "On Postal 
Conunuuication'', ru1d i11 case of in1ema.lional postal 
sCf\lices, in the order deiennfr1ed by the international 
agree1nenls of the RA. 
[n case the Clien1 breaks the 1ime l:>driod -envi.s~1ged by lhe 
Parties' consent under Clause 3.7 of this Contract, the 
Co1npill1y 1nay cbarge the Client a penally for each 
delayed day~ equal to 0,05 ~'o oflhe ruuounl 10 be paid, but 
failed 10 have been done S(). 
The payrnent of the penalties and /or/ fine docs noi 
release lhc Parties fro111 the entire fulfiJ lm.e.nt of their 
Contract obligations. 

4.5 UJfi r1burn.nu!, bpp <<'l-finuifibp]l t!wuJm {w.1wu01wOl1 4.5 If the supervision end/or control of the RA Legislation 
hnplementation or <:<>mpla.int investigation, made in 
ac.cordnnce \Vilh 1hc procedure under the RA La'v "On 
Proeure1nent", reveal thnr the Co1npru1y submiltt."<l fnlse 
docunlents (infor1nn1ion and dnta) in the process of 
procure1nent... before signing 1he pre5':nt Conintct1 in the 
consequence oi" \Vhich ~·,he decision on recognition 
(selection) of the Company as 3 \vinncr docs not 
c-0rrespond to the legislation of the Republic of Armenia, 
in this case the Client has the rig.ht to dissolve the 
Contract unilaterally after identification of the above-­
mentioned grounds if Lhc disclosure of the fixed violations 
before signing Lbc present Contr3ct \vould serve as basis 
lbr 001 si·gning this Con1rat.lt In accordance \vith the RA 
Legislation on procurements. In addhion. the Clicni docs 
not bare the risk of dan1a.gc or benefits loss, arising 
cowards Lhe Company as a result of the unilateral 
dissolution of chc Contract under this Clause. and the 
Company is obliged 10 re i 1nbu~e the damages incurred by 
tl1e Client in the procedure under tbe J...egislarion of the 
Republic of Arn1enia, in 1he size \Vhich is not covered by 
the size received by the Client through the implew;eouuion 
of the present Contract before dissolution. 

{wCl11wulbu1ntpJ1uG opbCinntl Citufuw1.11but(u.11) 4w1lqnt1 q6n.u.Hibf1J1 
dtuu)tG {WJWU1n111Ufl {wCiplUl.qbU\lllllJWCi opbOuqpnqljWO 
Ujtuhwfi2Cib11]1 4wmwptftu6 hul1ru1mpJwfi lJl1wu ~b11whu4m1mpJwO 
1ttud pn1t1lJlOb11J1 uOOn~pjtu6 tUJ1IJJOtCip1uU wpdtuCiwqplfnu.f t, np 
qfit!wfi 'l"P~uGptugnui u]lfilL UOtJfi UJ.WJUtufiwqpfl 4Gpnulu 
C64b11mpJ1uGo Obpl1wJw911bL t 4bl\a •l•wuutwtll\l'htt 
/u1b1tb4ntpjruGObp lt UltlJtutfibp/, n1i1i wp1umG11mu co4bpn1pi wfin 
hWllfllU\ 61uOw2hllll /flCiUlflb Ltll/ liwul1U ll[1nz1HU[! iJ1 
hwiiwu1wunuutuwUnu1 .c!.w1wuu1wGJ1 ~t,uCipwL4bU\n111JtUti 
opbfiur1pmpJwfiu. wu1w, WJ•J hJulphpn ]l hwJt11 <tWLnt9 hltmn 
~w61ulunpqli flpwtJtuOp n10l1 lilllu l~n11U1.uCi J1nphG tntbbL un1J6 
UJ.WJt!tufiwq]lpu. bpb w110tuGwq1njwb luwjutnnttlfibpu il~Gi~ uniJG 
UJ.WJilwfiwqp]l l10pmuu hluJwfift tl1Gbua 11bllJU"'" qfimt!fibpl• uwultfi 
<w11uutnwCif\ {tu6pwu1buuup1wG 0 11bGuqnn1pJlUO hwliuu.\wJO bJuln 
lthtuOq~uwCiwJ]lO UfllJfi u1wiilwliw<1l•110 i ltCiubtnt lnut!wp: QOq 
npnu!, umJ(i 4butnq OwJuwmbtnlwb u1wJt!wGwqp]l dftw4nquw0]1 
tmOdtuG qbt4p.11Lil, {w6tutunpqu /JI l1pnuf u1wJiftuliwqp]l 
tl]lw4nqtiwOJ1 tntMwli hb01LwOp.11q C!G4bplllJ1JW0 htuUWJI 
wnw2w91111 tlOwufibp]l 4tutl pwg t>Ill\fiqwa oqmwt> nJ1ulm. ltul1 
l'.!04bpmpJ1ltfiQ Ujtup\11lUt[np t {WJlUUUIWOlt <wGpWUjbutmJ1JWCi 
011bCiu1111n111Jwlfp uwhiiwCitlwb ljw11qn1t tjHtfuhwuuugbt 
(w6wl\lnpqlt 4pw() tlliwuGb[IO WJO bwljw1mj, ore /JI bwbqqmtl 
ul>fi1h LntOntdQ UntJG UjWJUtuG1uq1111 4wu1wpilwtip <wowJun1ul11 
uu1w9tLw<>ruf: 

4.6 <l>rtmtlwJJ•G l11uu1]1. WJq ptjmti' UpwqeOpwg tlinuutWJ~G 4wutJi 
(EMS} awntuJntpJmfiObpfl ti~2ngnlj w11u1wuwhUw!iJw!i b11t1pOb11 
1uqwr•4t1n11 lUlltUJJWCi~fil'i11fl w CigUwO ttnu1wl{_1t11 ctwtt{Jbu1fib11[! 
hJ1wu1wpwltt[nttl hG CU4bpmJlJWG f1Ciu1bJ1libtnwJf•O qwJpnuf l1wu 
qwp1111 bll wpu1tiwq[1t[bt {wowt1111p1l11U Cot1bpmJ>JwO 
hwtiwu~luunuutuu1Ci tflnuUllllJ)lG pwdwCidntOpfibplt li~2ng1n[: U llLJfi 
4bumuf liztlwu u1munwfif1Cib1111 wGgilwG <lwilqbu10bJ1J• hwilwp 
CCil.ib1tnlpJntCi(! u1u1mwu1uwGwun[n1pJrnfi t]1 twn1U, p.w9wnn1p; w11p 
-!.WJWU.t.ntu!i~ ~wCipWlqbUllllJlJWO unu11wi>11nu.l UJl1WJ?Wfi f1Gbp~ 
w Cigdwa l1U4l>l d1ml11h111Gbp]l Juw)uu1tftuO qbumbp]l: C04bpnlJ1JntGU 
UjtuutwuJuwGwutljmpJmG iJi l1pmtf OtuL lUJl nthtnlllPJatGGbplt , WJq 
pqmu· ww11w09]ll1 4tull OzwGtu4qwo <IWJPJ1 u1bmmpJmGGbp]l 
tj1nuwwi~G l1tutq]l OzwGw41ltulf(wqqwJ~fi) 0UJ,b11wu1npfib11P 4mtti~g 
tuntuntuOf\O: bpfl w OgdwG dwUl)bu1IH1f1J1 (tnllJWL u1hunup1n161Jbr1nul 
qnpunq hu41t! dwilqbutObpl•) luwtumtiwll hwtfwp: 

4.7 COl1bpntpJntO-Q u1wmwu)uwCiwunLn1p;1nCi iti 4pnu.i -!wJWUlDWCiJ' 
<tuGplUUjbUlnt~jWG h WJL u1but11tpJmfiObJlJ• dtunuwiJ•O uwpillt!iObpl• 
~nqU}lg ~ll'lUU1WJl •Ci WUUJUlUfinL ulligntttli wpqbtbJ.Rl htullwp, lUJl} 

plfnul' wnw11wOn1 UnunnQ tn1l.JtllL Ulbu11npJlUfi mwplui)"p wp4b1.htnl, 

4.6 The approximate delivery deadlines of the itcn1s scot to 
abroad by n1cans of postal comn1unication, including 
express 1nail services (EMS), are presented on the 
Company's \vcbsitc or provided to the Client by means of 
1hc corresponding posl office of 1he Company. The 
Company is held no Jiabilily for the delivery deadlines of 
itcn1s under this Clause., unless the delivery deadlines of 
items arc violated in the territory of the Republic of 
Amlenia. The Co111pany is not held liable for tJ1e violation 
of lhe delivery deadlines or iten1s by the designated 
(national} ope.nuors of p0s1aJ comn1uni_c.ation of other 
counlries. including the countries of transi1 or destination 
(it means, violation of deadlines vnlid in the n1entioncd 
countries). 

4.7 TI1e Company is hdd no liability for prohibition of the 
postal item's tmjectory by the Customs of the Republic of 
Armenia or other countries, including: prohibition of the 
itcn1s) access to the territory of ccnain country; 



WllLU1JWl1t1n lUUQ1llutlhll1L l1unf p1ttllU\U\lU1lbtllL l{tuU WIJWIJlUli)10 
11i_Gi w9libtn1 hwlttur1: 

4.8 {WJWUUIWOI• {mOpwu1bulOlpJWO dwpuWJl•O dwpu~OObp~ 4nqd~9 
tunwpwOm 1uOgn1dO W{l'\blbl"' ljbUjpmd ca4bpntpjotOQ 
{w6wjunp'lJ>y u1whntd t OtrphwOpwUjbtnw4wfi tflnumwJ~G 4WUJ~ 
OWnwjntpJwfi hwd1up uwbdwO<Lwb L uu!Jwl J?WZ~ wowpwfim 
hwdwp hwz~wp4~wl> uw4wq~OO m {tu6wJunJ1l1~0 ~bflwqwp60md 
t ilwllWJ•" 11Jwfl q~dwg qow11l[wb dOwgwb qmdwpo: UJl 
UjbuimpJmOObp~ tfu1puwJ~O dtu11ut100b11J1 l1n11u~g wmup1uOJ10bpJ1 
wOgtlwO w1111bwl1 qbutpnttl <tu6tult111p11t1U !~ 1Jb111uq1u1101lmd 
Gw11lUJnt1>JlUO tllllfwg l[Owrittw<> c.pudLUJ11!: 

S. I UruJ6 UJWJUW6wqpnl[ Owjuwtnbu~wb 
Gwnw1m1•Jnlfi6bp~ ilwU1n19dwO QOpwgpmd C64bpmpJmGo 
UjWfl1DW~n111Jn1d t tUUjWlrnl[bl {w6wjunpq~· l[mutnluJ]10 4wuJ]1 
OWnwJnq>JmGQbp~g oquuJb~tt qw111n fl~ntPJWfi ~11wtl1110po' 
-l.tUJWUtntuOJ1 .:.u10r1u1u1butntJJJWLi opllllu111H1lpJtt16 la WJL ~rnutlu1l11u 1J 
w~uib11J1fi h1utf1uu1tutnwuftnuO: 

S.2 C04bJUHJlJlllllQ u11u11uiw<tnpl[nul t nplot dLnl[ bppnp11 wOOwOg 
!hWJUllibl L IUJl 4bpu1n~ 1hJIW11jwJ1w4bl {w6wjunfl'll> qbpwpbJIJWl 
~pbfi hWJUlfi~ lUOLUl(IWJ~O 4wd lUJl qw'1Ul0~p 4wqdnq 
U>bqb4mpJmGObpQ. pwgwnmpJwdp opbOpn~ uwbdw6<Lwb 4wpqnl[ 
6Ll[wb u1bqb4mpJntGGbp~ Ulpwdwqpdw6 CG4bpn•pJWO 
U!Wputw~npmpJwG qtumbp~: 

5.3 ~w6wJun11110 u1wpmwl[np1{nu! t 1hJIWUjWflW~bl uniJO 
1.t1WJlfwfhuq(1n~ O'Lu1auJntpJntlHib11l1 LfLuu1n19tfwCi uOptuonl1 
l[b11wpbJ'J"' l 16zu11t1ub L 111 h1uttwumt1 tuJUu1~uJ1 wbqb41111iJ111!iObp, 
npn6n 4wpn11 bO tjGwu hwuglibt C04bpmpJw0 b1uilptu1U10 L 
hw6qbg0bt U11jtunnq6tr1l1 ilnU1 COl1bpn'l')wO ~nqil]lg dwu111191Jnq 
ilwnwJ"'PJntUUbp~ tjbpwpbpJWl •! hwtjwuw~ 4wp~~D~ 
ALwtjnpdwGo: <wowjun(llJQ UjWJIUlwtjnptjntd t npLt Abru! bppnpq 
w6Aw6g 1htUJU16b1 L WJL 4hptqnl[ 1hpWUjWflW4bl C64bJl01JlJWfi 
tjbpwpbpJWl ~pbO hwju1GJ1 wnLUlpWJ~O 4wu WJl qwqU10J1n 4wc1unq 
tnbqb41111•JmOObpn. pw9wnmp11u1fp opbOpmj uwhuw6tjwb 41u11qml 
6z1[1ub u1h11bl111111J1110(ibpl> u1111u1lw1111uwG {w6wtun1111J1 
UjlUJ1UllU"n1un1lJwCi qhu1nh-f1fl: 

Q.1n1]'u 6. UnwpwGm bwGAGmdo bwugbwUl~fl020 (umwgnqJtO) 

6.1 '\,wdw4wqpwl1wG Pru>WljgntpJmG hwGq~uwgnq qpwOgtjnq 
(U!WW~pl[w~) 4wu qOwhwutl[wb tflnuUIWJ~G wnwowGpObpo. 
]l61U1tu GwL hhnwqpbJ'll L u~GiL bp~m 4]l1nqpwu pwzn 
14bpwc1wllym1 qpw091jnq ' "Jl tlmutnwJJ1G wntupwGJ10b11n (umJG 
q1Jti )'1 lllfuu1111n11 lUJUllLhbu1. lUHUli!Jtlnrl LUllWP.WGfl), uu1w9n1lll 
hwughll uu1tuuw11l1n11 ~1nuu11uJ~li 1nuchuOd'1nau ll'nlWJ!WQ(lllbtn~ U(ll! 
C64b11mrJwli tlmuu1wuiwpp dl1yngml 1uzJuwu1w6pwJJ1G dwdbpJ1 
o6pwgpmu 1un1uptjmil bG QUUI wnwpwO]l6bp~ l[pw Gz1Jwb 
hwuybGbp~ 

6.2 <llnuutwunup~ wnw2~fi w1gb1mpJWO dwuwfiw4 hwugbwU1)1pny 
pwgw4WJOlPJW6 1jL11jpmd tjtnUUJWUIWJIO fidw6 wnwpwG~G 
~bpwqwflAOmd l 1J1nutnwJ]lO pwdwfiilmGo • hw2npq OJIO wnwpb1n1 
fiU!WU1W4nl[. 

6.3 {w2np11 0110 hWU!Jb1umJ1pn2 pwgwlJWJll'l1JntGn l1pl1(i1lbLm qhu1pn1d, 
\~JlUUlWUlWJll! hUll.l!JblUUl)lJlll\? hlultlUJl JHUtfinttf t i:lwOnltJWql111' 
~rnumwJ~O 111udwUumGg Ubf14WJWllWl"' 1, 1hwU6Gtlwb qp1uU91Jn11 
t{UlUUlWJ~O lUllWJlWCittG uutwliWlfll lftuuttti: 

6.4 UntJ6 qtJu~ 6.3 ~huin1il 6z~wb e>wOmgtuq]lp~ tflnuU1w01wp~ 
uibqwljflmd l uu!Jwl hwugli/I tjlnuU1WJ~O pwdw6nfll\WJ~G wp4qn1u 
4wd tjlnutnWJ~G pwdw6njlqWJ~G u1whwpwfi~ hwdWUjwtnwujuwG 
ju9~4mu: <l>nuuiwJ~G pwdwGnJ111WJ)10 wp4'lJI 4wu ~rnuu>wJl>G 
pwdwOnpqWJ~G UjWhwpwGJ1 ptugw4WJnlPJWG qb11jpn1d 
1~nuwwuiwpn b1u6nuJwq~JlC! hwCi6ChuU t UltlJWL hluugluutf 
p6tu4tlllll ! lUtl1whum wM wUgpg tlb4111l, Jrnl11111w w6h6wpJ11l111pJ1uO 
qbUjpnu! bwGmuwqt1p~ tl•w4g0mu t tlmu•nl• 1111wau: 

confiscation or expropritujon of item: dcs1ruc1ion of ite1n. 

4.8 If the iten1's 1rajcctory is prohibited by the: Customs of the 
Republic or Armcni., the Compony levies the tariff 
envisaged for domestic pos1al scniec Md crueulated for 
!he item or c:cnrun weight fiom 1he Clicn1 and n:tums the 
rest of the nmounl p:iid for the service to the ClicnL Jf the 
ite111's trajce1ory is pmhibited by 1hc Customs of otl1er 
countries, lhc omount paid for the Service is no1 being 
re-turned to lheClient. 

CHAPTER S. CON'FI OENTIALITY 

S. I \Vi1hio lhc period of provision or Services nnder this 
Con1r:u..1. 1hc CompJ.ny is obliged to ensure the Client's 
right to confidentiality of using postal sc.f\•iccs, in 
nccord.ancc \Vith 1he Legislation nnd other legnl act'S of the 
Republic or Arntcnin. 

5.2 The Co1npony i.s obliged not to co111municatc to a third 
party anyhow and no1 "' publish in ony olhcr way the 
a.11ilablc informa1ion aboul lhc Clicnl, containing 
commcn:W or 04her scettt, \\•ith ahc c.-<cq>lion oflhe cases 
when the Comp:uiy is obliged 10 do so in • procedure 
under L:J\v, 

S.3 The Clicnl is obliged not to publish nny such unclear and 
fulsc infonno.1ion nbout 1he provision of Services unde-r 
1hc prcsc1u Conuact. whii::i1 1nn.y dtunnge the Company's 
reputation nnd bring 10 formation or wrong opinion among 
consumers concerning the services provided by the 
Company. The Clien1 is obliged nOl IO communiC31c 10 a 
lhird pony anyhow Md no110 publish in any oihcr way lhc 
a\-ailablc infomuuion abour the Company, con1aining 
commcrcinl or 01her secre1. \Vith the exception of 1hc cases 
\Vhen the Client is obliged to do so in 11 procedure under 
La\v, 

CBAPTER 6. ITEM l'ROVIS.IOI\ TO AOORF.SSEE 
(RECEIVER) 
6.1 The regislcml or insured i>ems or mail com:spondcncc. as 

well as 1elcgl'llphs Md od1cr rcgis1c1Cd postal ilems whose 
weighl does nm exceed 1wo kilo~ms (within the 
fraulC\\'Olk or 1he present Chap1cr hcr.:inaficr: registered 
i1cms) ore ll<ling delivered by means or 1hc Company's 
posunen 0 11 1hc dny when they urc introduced in the. post 
office o.ttcnding the receiver's address during lhc '''orking 
hours, per the llddresses indic:ued on 1hc: items. 

6.2 In the obscncx of the addr<SScc dunng lhe fim \•isit the 
posunan tal.cs 1hc i>em bock 10 1hc poSI office, in Older 10 
deliver it on the next day. 

6.3 In the :1bsencc of the addressee 0 11 the next day, too, the 
p0s1man leaves n notification to the nddressee, infonning 
ubout the ncccssicy to visit tJ1e post onicc ond 10 pick the 
undclh·ercd registered posu\J item. 

6.4 The postman puts !he notification cnvisng.ocl by lhe Clause 
6.3 of1hc prcscn1 Clupler in the postal subscrip1ion box or 
corresponding address or in the corresponding shelf of the 
poSU\I subscripllon cabinet 1r !here is nei>he< a posial 
subscrip1ion box nor a postal subscrip1ion cabinci, the 
postman gives 1hc notification to some ndull inhabiting in 
Lhc sa1nc address, nnd if il is im1>0ssiblc, nuachcs lhc 
notification on che entry door. 



6.5 J'pWtlwpw(huljwG w06 ljwd wCiht.utn llbnCiwpltwmbr hwCi11}1uwgnq 6.5 
hwl'iwtun1u1Cib11J1fj Ull1_11llwb <lf1Wli9llnJI lUTilUJllUli~CibJ1]1 hwGOlhfwO 
qn11at!liplugCi lUUJtuhntlbtnL Ch.4wu1wllnLl .!.wl'iwtun11rin wnwp_wCint 
hwughu•qpmdO l1pwljw!iwgObtl•u Oi mu t l 111w~wpwOwljwli wGdt1 

In order 10 eus11re lhe delivery of regis1ered items 
addressed to clients whi.ch arc legal cnlilies or private 
entrepreneurs, the Clien1 $hall 1ne.1'tllon \Vhen addressing 
the item the nante of the representative of the legaJ 
entity or private entrepreneur \Vho is entitled_ to receive 
1he posta1 i1cm_ addrcssi:d to the legal entity or pri"ntc 
e.01reprer1eur. Jf1he Client does noi mention the name of 
the. pe.rson en1i1led to receive the p0s1nl flemJ as 
stipulated by llliS CJause, the posunan provides the 
lten1s to the numager of the JegnJ entity. Lo the person 
authorized by the n1anager or the employee designated 
by the 1nan11gerJs order, in case of legal entity, nnd to 
the private entrepreneur, to the person authorized by the 
private entrepreneur or the employee designated by the 
latter's order, in case of private entrepreneur. 

4wu wlih1um dbnCiwpl1wml1pn2 WJli lih11tiwJw9ntgl)1 wlimau. npO 
~pwtlwu111 t uwwOwtnt ppwtlwptotiw\ltufi wU6~G ltwU 1uGbtuUJ 
6bnCiw11l(wu1)l[Hl2l! hwugbwqp•lUJlt tl1ouuu,u1J10 WOWDW6~0 : 
<.wl5wfunprl11 4n11t1l1g unLJG ltbuuult Cii\{w<f 41nuu1wj~6 iunwnwCi~O 
u.uuu6u1tnt )1ptutltuuntpJntG ntObgnrt w66J1 wfintGf! i.Ottlbtot 
qhu1.nn11! lUDlUP.tUG]1Cib1111 lj:H\UU)WUIW(lll ltn•1l1 t1g bwOOOitnuf bG 
ppw1[wpwOwljw6 w!idl• qbucnmu' 1(bp2l•lit1u 11hl1w~w11t1li 4wil 
qbl11u1twpp l1nqilpg 1]11uqnp~wi) wOdl•fi 4wil 1\hl1w~w1* bpwilwOm[ 
uwhdwlit(lU~ wzfulUUlWljg]lli, t>ulj 1uOhwu1 dbnliwpljWlll]\llll2 
qbumnui' wfidtu1lp lUOhwm db11liwplj1uu1]11u12u tiwil ~bp2flGJ1u 
411q1l]19 tl•wt[np1(wo lUfid]lli l1wu wflhwm dbn6wplj1uU1l11m2 
l111wuwlimt uwbiltu(illtuil" wztuwunul(9l1fi: 

6.6 UniJfi q1tu11 6.3 ljburnu! 021twb 1luufid01(tuo itrnuuiwJ)lfi 
wn1unwfipfitrpu 1Jhptuqwd~1116 bU •lrnuLilwJ(lfi p1udwliiln16p, uplllb'l 
lii•ltuo uuuupwfipfibpQ u1wh1(mu hfi 30 (b11hum6) Ofl: UmJli l(bU11111! 
G1l{u1c} b11bunttiOpJW dwl1t1bu1.t1 uG1lw9nnni hwu9btuuth[l(! 
(hwu9bwu1]11w2 fibpl1wJwg1119(1rn) l1wpo'l t Gh(ll(WJwfiwt 
lftnuutWJltCi pwdw6drnCiu L 11uu..uCiwt tl111uunuJ~Ci wnwuwOtiG: 

6.7 bpbu1uUopjw tt'wU~bu11! u1wOwtn1g hb1no !hwCi6Gt{wi> lJ:trlJ.IU'.IWJJtO 
w11wpw6]1li CCi~bf1.lUJlJn1Cin untJ(i u1u11\ltu6tuc1pnll uwbUwCh[wi)­
lfwpqm( ~bpw11w116Gmd t ~tu6tufunpqt16' fil hLmJ 1hwfidlill1ufi 
u1wu16wnn. 11111! u1w~t[nuf t CN 15 d LtUJJllJlJ1 11.Jlw: 

6,8 UmJfi ql]un~ Owluwmbuqw<Y wuwpwGJ10bp]l UjwhdwU b11bumfiopJw 
dwUl&bUlQ <tu61utunpr1)1 qpw1(n11 u1whwfi2ml l(w1mq t ljp6wmi!ht L 
111uh1hufitlht C!Ol1bpntpjlufi ljlll\11)19 wnw2wpl(i!m1 WJL dwllljblll: 

6.9 UmJfi n1wJilwfiwqpl1 lJ1£wOwl1!ih1111ul 1tu10U11uJ(lfi inu61rn96bp]l L 2 
(bpl1m) ltl•tnq11wd~ qb11wt1wG9n'l WJl mnw11wfi (16bp]l, [1U1ucbu fiwL 
9U1tuhw fj2 JHll.ll J1 mbu1ul1fl 1uowcwOp6bpp hw 0t\Onul6 
l•pwljwfiw91[md t 1~1111u)lUJ]lO ptudwfiuntOpObp]lg: U]161I• 2 (b11t1nt) 
~titnqpwtI pnu1p w11wn1uCij16bpti COlJbpnlJJJtuO t11111Uf1g 1unLuJ}~a1l1 bG 
luu119hwl1lufi wntuutltufi t1w11-qnlJ.1 L wnwnw0}10bpfl hu.iO&OnutG 
l1pml1•ufitugt(mil t uunug1111J1 pliwljlll~JWO, qnp~mOhmpJwfi ~Luu 
qu1fi1thtm *"JPDllf' UUUl WlllUflWGDL ljfllU fi ltltub h1uugb]l: 

6.1 0 <wuwpwl1 (111 1nulig~11q) fiwilwl(tuqpwljwG prunul(gmp1muu 
(wJuml1hu1 ' ~wuwp•uti fiwuwl(), w)q pqmd wmufig 0ptuptu1(np1h uG 
1umup1{nq hwuwpw\1 d Lw4hpucuwup WJL wnwpwGpfih11~ 
(htuuwpwl1 pwgt•4fibp, ~wOmgmuGbp, CN07 hbu1inuOmgnu!Obp L 
tUJtO) uunu9uri_(1 hu.1ugbCi u111w utUJll11u1 t.J-1nuu1wJllli pludwtidnlCip 
li'ntUlpwqrnlbtOt Of•I! CCit1hpntpjwU ~1nuu1wuuu1~1 · u~~ngnl{ 
w21uwu1wfjuwJltG t1u11Ih11t1 ~Op1u9unui 1unwul{nuf lifi (.IUtn 

wuwnwGJ1fibr1t• i!J1w Gz•lw~ lnuugbObpp: ~lUUIUf1W4 Gwilw4fihp]l 
hwfidG 111.J!O [1pwl1wOwg itmu t qptuGp >1rnuu1wJ(10 ptudwGnp1JwJ]lfi 
1u11~qnul l1w1I ~rnutnWJl1G pwdwOnpq1uJ]lG u1whwpwfip 
hlUUWU(UIUltuUtuwfi tug]llflllU uihqwq11h[11L 01>2ngn~: <l>nUlnlUJ.t>G 
ptud1ulinpqtuJt>G w11tir1]1 tiwu 11111uu1wJt•6 pwdwlinpqlUJ]lfi 
u1tubwpwfi]l pwgwljWJOlpJWfi 11bu1Jlmil hwuw1uulj Gwutul16hpn 
hw66G~nui t UlltJWL hwughmd p0w4•(n11 1wit1wluuu wfi6wligpg 
npLt ilh411G , t1ul1 t1111uljwpwGwl(wG w06]l ~wil wOhwlll 
6hnOw11tiwu1p11112 qbt4t!mll lidiuG wnwuwOJ10bflU hwG60~mu bO 
UlllJO UfWJuwliwqpp 65 l(hurntl uwhilwG~w!l" ppw1twunt w66w0g]lg 
npt.t ilhl(l1G: 

6. 11 q.pwlig1tnq 1t1numwJJ1U wuwpwG[1Gb11n hwugh1um]lp112n 
(umtugnq]16) hwOdfiq111u hG wfidU luuuu1wu111q lj1wumwpqpp h]lol1uG 
ll[lw: <l>nuu1wu1w11Ci uunuqn1U t hwu9bwtnJlJ1n2 (uuiwgn11}1) wCi6(! 
hWUU1WUlJ11\ ll1WUU1WJlllllijl[! {, <tl1W09lllll\ WllWUWfif1Ci hwCiQCintlf t 
p1ugtunwlllbu u11nun1uCin1 1l.fl1u Uz1lwi) uUJw9n1~tO! 
t>pwljwpwfiwl(wfi w6dp l11u1i tuUhwU1 dhnfiwp4wu1t1pn2 qhu1nn1u, 
bph wnwpw!im t!PlU Gi•lwo i t wnwpwG]lO uunugn'l J1pw1(wum 
wOdJ• wfintOn, wu1w q11wG9qm\ ~'"""''"J(lG wnwuwfipubp]1 
bw06Gntoll t111wtiwfiwgfib~w. ot1G1L Wl)lU!lWGm hw666nul~. 

6.6 

6.7 

6,8 

·lne undelivered p0s1al items, envisaged by the Cltnlse 
6.3 or chis Chnp1er, 'ire re.cumed to Lhc p0st omce., 
where the mentioned i1ems are kepi within 30 (lhidy) 
days. \\'ithin the tenn of thirty days mentioned in this 
Clause, the addressee (the representative -of addressee) 
can visit the post oflice and pick the postal item. 
After the expiration of the period of thirty days, the 
Con1pany returns the undclivcrod postal item to the 
Client according to the procedure under 1his Contract, 
mcnlioning the corresponding reason of non·delivcry 
on CN 1 S blank. 
The period of thirty ~ays. envisaged fur 1he items' 
custody by this Chnpfer, c-an be reduced accordi11g to 
the \\'rineo n."'quest of 1he Clie111 and re.placed by 
another period, prop0sed by the Company. 

6.9 n,e provision of postal pare-els and other items exceeding 
·2 (l\\'O) kilograms, as \veil as all kinds of i1er11s on 
demand~ is carried out \Vithin the framc\vork of 1his 
Cont:ro.ct from the post Offices. All the iteros weighling 
up 10 2 (two) kilograms is sent by lb< Company 
according iO the order of addressed delivery. und the 
provision of iten1s is carried out in the residence, 
business address or legal address of the receiver. as per 

6.IO 

6.[l 

the address indicated upon the itc.111. 
1'he ordinasy (unregistered) 1nnil correspondence 
{hereinafter: Ordinnry lener), including otJ1er items 
registered in ordinary \Vay (ordinary posteardsl 
notifications. CN07 advices of receipt etc.)..- are being 
delivered to 1he addresse.o; i11dica1ed upon the itents by 
ntt:~ms of the Company's postruan on the san1e day of 
rcccipl b)' the poSI ol1ice auending the receiver's 
address, during the \vorking hours. The ordinary leuers 
provided \\•hhin Lhe fran1c\vork of this Contract by 
placing them in the postal subsc·ription box or 
corresponding cell of the postaJ subscription cabinet. [ f 
there is neither a postnl subscription box nor a postal 
subseriplion cabinet, the ordinary letters arc being 
provided to son1e adult inhabiting in the same address, 
nnd in case of' legaJ entity or priva1c cntreprenc.:ur. 
si1nilar ite1ns are being provided to wty entitled person 
envisaged under the Clause 6.5 of this Contract. 

l he registered postal items are provided to the addressee 
(receiver) on the basis of the identification document. 
The pos11nan checks out the identification docun1cnt 
of the addressee (receiver) and provides the registered 
ite1n exclusively 10 the rc.ceivcr indicated upon the 
it~m. In case of legal enti1y or privnte entrepreneuc, if 
no narn~ or cnti1lcd receiver is indicn1ed upon the 
ite1n, the postman shall verify the identity docume-nt of 
the person entitled to receive the registered postal item 



'flnuuu.umwpG uu1ntqn11J t untJli lq\UJU\uli.wcu1ti 6.S l1bmnl(_ 
uwhUwChlwb wnuJ1lwril1fi uu\\.UGWLHL )l11w\{wuntpJntO rnObgnl\ w06~ 
wG6[! hwuu1wu11u1 tl1u1uunu1ln111pa: 

6.12 UmJO UJWJdwOwqp~ 211pu1liwl1lihpmJ 4w6wlunpq~ ltnrtdl1v 
1umu11qwb, uw4WJO «n1 COt1h11111 pJ1UCi 1lb'llln'1 1hwOdOtl11Jb» P"V'I' 
wnwpwG~GbpQ qbpwqwpdtlrnd 110 .:w6wtun11q~G. pwuw111up11udp 
llft21uqqwJ~G qrnuuiwJllG bWllWJOlPJlltOGbp~ 1qwjdwGGbpn1[ 
uwMwGqwb npnz1ulj]1 qbumb11t1. npnGp 4wpqwqnpqmd bG 
<WJIUUUlWG~ <wGpwUjhUmlpJWG llft~wqqwj~G UjWJdwGwqpbpnlj ~ 
IJJlWGg h~dwG ljpw hwdwUjwwwutuwG UjbUlotpJmGGbp~ 4nqul>g 
uwhdwGqwo qmumwi~G 41uG11GGbpnq: 

6.13 Unwpl{wb, utu4wiG «ni CG4bpmpJwG lllllulnq th1uGMl{wb• 
d~ptu11q1ui~G wnwpwG~Gb11Q 1[b11wqwp.lqnul bG .:1u6wtunM~o· 
ljbpp~G~u 4nqd~9 1[brnur1wr1MwG hwdwp uwhd1uU1lwb 
b-wntuJntpJ\Uli tupdhJJC!o 1(d1u11lll'1l •lbUJURtU: \ibphu1firuuu1tantu~u10 
wnwpn11tGb£ltl 1)bUIJ11lltf lUllWJllUli JtCibfl~ hbuu!b[llUllWfll'i n 
l11u1nwpt(nttf t 1ulhl6'w11: 

6.14 UmiU u1wJdwGwqpl1 J1dwuu1111t «nt CG4bpmpJtuO db11J111q 
1hw06Gljwll>1 bG htudwp1ln1d hbtnLJWL WJG qbutpbpQ, b111> 
C04bpmpintGQ 4wu1w11b1 t UlllJO UJWJuwGwqpml uwhdwG1[wb ~p 
UJWpww4wGntpJnlliGbpQ. uw4wJG wmupwG~G hwu9bwtn~pn2n W 
hw06Gljb( 

w) ltwugb~ utuwL J]IGb[ru u1tutn6wnm[, 
p) hwugb~ ljlmlmtumpJWfi u1tutn61unmL 
q) hwugbWUl~JUl2 ~WgtUllWJDlrJtUO u1tuu161unnlj. 
q) 1unwpwfi111 ljpw Ozqwo hwuglu11d hwugbwm~pn2 l)lfiwt11lbt111 ~wd 

tt1t110ttbL1it uiwu16wnn~. 
b) hwugb1uu1~pn~ l1nflUl1n 1u 111uu~uUJ11l uu·1wCiwLnt9 h1nuthurnlbt11l 

tttLuu16u1nn\l. 
<1) q111uOg1[nq uinwnwO~Gbpl 1 11buu1111d' lnuugbwu*J1"2 l10pOmpJn1 Ila 

Ujtupqb[nL wGhG1up[1Gmp11uO 11bUJnmd (wfidQ h1uuu1wtnnq 
q1wuu1wpnUtJ> 1filip4w1wg1jll1m 11b11111md), 
t} Cli4bpn1pi111Gjlg wGl1wtu wJ11qwui6w11nlj: 

6.15 UmJfi UjWJdwfiwqp~ jldwuurnq hwugbG hwuwpljnuJ t uuimJ<J. bpb 
wnwpwGm qpw unugljwb hwugbmd wn4w bG hbuiLJWl 
1w1[1wG~z6bpu fib114wiwgljwb hbppwt1w6mpiwup· 

lll) lUCinaG WllllWChuti. 
p) tllllllll!J, Utntli, zbCiDlt hwt1lUf1, ll0lUl(lll(\Ul0~ hlUt1'tU11, 
cl) p(hut1tutltuJpft wG1t1uOn11f /lt1u11q. uu•fllU&?, qJntq/, 
11) 1lu1uuttuJt1G r1wuJ1i.: 

{WJWUUUU6}1 {tUGJ1lUU1bUHUt1JlUli Ul\U(1tUb"J}l1g rµupu lllOIUJ)~lll\ 
wawo1utint qhu1nnul unu911nuf bO Ow\; utbmn_ipJw6 wU~wOUwO 
qwzuiu. ~fituibu OwL w11inwuwMwO wnwpljn~ wnwpwGm 
6~w4h11U1dwG hwuwp uwMwOljwo ljwljlipwUjwJdwOfibpG 01 
6~pl!JlbPJ!.' 

6.16 U)l?wqqwjjlfi ljlnutnwjjlO WllWJ!WGjlGbp~ uGqmGdwG, 
6Lw4bpuiuwfi, wnwpdtuG ~ hwfidGdwfi, j1G1"1bu Ow~ 
hbui1(b11wqw1"1jl hbu1 4w"lt[wb qnpb\!Gpwyfibp~ 
tunw0li6whwUtljnlpJnt6CibJlll utuhdtulhlnnJ b6 {WJWUUlWO~ 
<.w li[11uu1hm rnJlJWG 1t)l2Luq<-1tuJl1Ci t11WJtf tuOwt\f'b11ntl 
(<wtl1uzlt1tUJlhWJl10 qrnuUHUJl10 lfl1ntpjtUfi tU\Juibpml): 

6.17 d>11u1nwJ~li ltwud1 Own1uJrU 1\J111C10b[1~ tftumn1.9tfwG u11uJ1huliOb11u 
(fiw~ llnLJO llJWJ•f1uG1uq111111! filt[wb UjlUJUtufiGbpn) uwht11uOtiW~ bfi 
(wJtuuuiwOlt (1uGpwUjbu111q•JWU dltpwqqtUJ~G UjWJtlWOwqpbpnq L 
ljmuuiwi~G ~'"~ qopbmObmpJntGQ 4wpqwljopnq <wi1uutnwGt1 
<wGpwUjbmntpJwG hwtlwurwu1wutuwG ~pwqw4wG w4111bpnq: 
..:w6w[unJU!li UjwhwG2nlj CG4bpntpJntliQ UjWptnwqnp l 
wdpru12w4wfi ~ dwin1bl]I tnbqb4wtnljntpJmG uipwdwlJJlbl 
..:w6wtunpl\l!G bwnwimpin1Glibp~ liwlDDlguwGG wn011{nq 
gwG~wgw~ hwpg~ 1[bpwpbpJWt: 

under the Clause 6.5 or this Contract. before wrying 
out the provision of the item. 

6. 12 All lh< ilcms dispotchcd by the ClieJu in 1ho frnmes of 
this C.Ontrnct, bu1 1'u11dcli\'cred nOL by the Company's 
raulf', arc returned to lht:. Client. excep1 in certain 
cai;es envisaged by the international poSlal service 
condjtions, '''hich arc regulated by lhe ln1cm111iona.l 
ogn:emcnts of the Republic or Anncnia ond 
oonsa:uti~c postnl rules, envisaged by corresponding 
countries. 

6.IJ The intcmationol hcnu. disp:ltched but-undclivcn:d nOI 
by lhc Comp:iny's fnull", are returned to the Clien~ if 
the latter pays the r~ e.nvis:iged for the savice of 
return. In case of domestic deliveries the ilc:ms nrc 
being returned ror free. 

6.14 The follo\ving coses ore s1ipulatcd BS "undelivered no1 
by 1.he Cornpany•s l1lull'' by the prese11r Contrnct, 
"'hen 1he Cornpany c:.11Ties out lhe obligtllions 
assumed by the C.Ontr.M:t. but the item is nos received 
by lhe nddress<e: 

•) lhc address is incorrect: 
b) lbc addre$S is ch:uiged: 
c) lhc addressee is obscnt: 
d) lht: addressee docs not inhabit or is not at Lhc oddress 

indicated on the i1cn1: 
c) the nddrcSSC¢ rcn1ses 10 receive the item; 

.· 
I) in case of n:gistcrcd itc1ns: it is ilupossiblc 10 lind oul th!!' 

addrcsscc:'s identity (no idcnLifica.tion document is 
presen1ed); 

g) 01her reason not depending on the Compony. 

6.15 An address is considered tom:cl \\;thin the rrameworl or 
this Con1111c~ if the oddn:ss filled upon the i1em con111ins 
the follov~iing crih:rin in the gi\'en sequence: 

n) nante surname, 
b) street, house, building nun1her, apartment nu1nber, 
c) n11n1e of location (region, city, village), 
d) postal index. 
In case of the ilem•s delivery out of the Republic of Armcnin, 
the field of the country nnn1c must be filled i~ 100, as 'veil ns 
the requisi1es ruid blonks cnl'isaged for the registration or the 
item deli\ie:red to abroad * 

6.16 The peculiarities or the intcm31ion:>l postal ilCl1U' 
acceptance. rcgis1m1ion, delivery and pro\•ision.. as "'ell 
as return processes osc defined by the international 
agreements of 1hc Republic of 1\nnenia (stotcmenrs or 
the Universal Postal Union). 

6. 17 1'he conditions of the post:il service provision (including 
the condilions n1cn1ioncd in this Contract) 1:1re defined by 
1he in1ernationul ngr.:canenlS of the Republic of Annenia 
ruid co1TCspondins lcsol ru.'ts oflheRcpublicor Annenio, 
rtgul:uing the postal comntunicru:ion acti\lity. The 
Compony is obliged to provide complelc and accessible 
information about ony issue related lo the pro\"ision or 
services 10 1he Clien1. at lhc laner's requesi. 



7.1 UntJG utWJdwGwqp~ IJwuiwlJgmpjwup lrnqtlbp~ d~2L bw11wb 
qbdllr1G "' uiwpw6WJGDlpJnlGGbpn 1ntbt(md bG pwGwl)gntpJOIGGbp~ 
d~9ngnq: 

7.2 PwGtu\)9ntpJmGGbp~ W1111JmGnmu hw1iw61uJfin111imG 6bnp 1.Pbpbl"' 
qbuiomd' lmqdbp~ d~2L b1uqwb 1(M llr1n llllbt{md bO q1u1n1ul1wa 
law(llln~· -<.lUJWUUlwlifl <.wtipwu1hmn1 PJlUO opbOu1uuu1>JtUG[! la WJL 
l1JUUlltul1lull u1l1tnh(lt1G hwthUULWUllUUluwn: 

8.1 UmiG U[WJulUOtuq~pO md(l lib2 t umOmd L lt111tdbr1lt hwilwp 
111tu11u11u11J111 t qwnfimu IJGnuwG u1wh~9 L t11111Cmd t il~G1L 
2S.12.2017 p.: UmJG uiwiilwGwq11t• UJWJdwGGbpn lt~pwnt{nuf bG 
01.0J.2016p -~9 ( ll'"'l· opbGuqpr~ 441 hnqqwb. 2·M tltuu): 

8.2 Un11G UjWJUtuGwqpJt dwUIJh01n IJwpnq t bp1Jwpw6qqbl u~G1L WJ'l 
dwdlJbmn 1J1tuGwuf umJG uiwiilwGwqp~ lrnqubp~g npLl tlbljjl 
wmu2wp1JntpJWG wn\JWJDlfJWG qbUJpntu uiwiuwGnt{, np 
(1u61utunp~ dntn W t{bpwgbl tjlnutnWJ~G bwnwjmpJntGGbp~g 
oqtnt{blnt UlWhwG2n· 

8.3 Un11G u1widwGwq~rn w IJwpnq dwuGwl)~npbG ltwd wdpnq2mpJwdp 
1n11'tlbl ltnqdbp~ tjln)lJ1uqwp6 htudwAwiGmp;wdp • pwgwnmpJwdp 
.l.WJWUunu6~ <wUptuUjbmntpJwG 011b<iuru1ntpjwdp utuhdw6~wc) 

qbu1pbp~: 
8.4 U111iG U[tUJtlwGwqpnq uwhtiwlitltub tl1 nuulwJltO lttuu1~ 

b1111nuin111J1t1GOb1tlt qObp(1 (uwl1wqObp~). ~Oiuthu OtuL <l>nuuiwJt•G 
t11u111I• bWUWJlllllJntOObp~ uwurn1u1l tu(i U[tUJUtuOGhp~ 
lJunJ1111u 11111J11tCIOh11J1 11bun1nui, Cfil1b11nqlJIUliQ 111 ruJ1nlu11qlJlll06bpt1 
\lb11u111b11JlUL u1b11blj lUU\~ltlflJ ll tOI} UlJllU!.Ttuq11111 1f t .l.lU"\u1un11•111a llP 
1t111111nwJJtO pwtlwfiuntGpGbpJt, ]101u1bu !huL C04b11mpJ<uG' 
w1111'.h11y110>1.om ~Ou1b11Gbu1wiJ10 4WJP~ t!~2nun1j: 

U <l•nuutwJ]•O 4Wllll' bwnwimpJmOGbp~ tf1ummguwG u1wiuwUObp~U L 
d1ud4butOb1t~U L Oz1jwb bwmuimrintGObptt qUbpJ10 (uw4wqUbp~G) 
11'b11wpbpqnq umiG utWJtfwGwqp~ IUJL t{m1jmfum1•JntOObpu 4wd 
wwgmtfOb11n ljwmwpt{mtf bG 4nJJtfbp~ ljtntuwqwpA 
hwdw6wJOntpJwtfp' (WJWUUtWO~ ~wOpWUjbU>OIJIJWO 

opbOuJjpntpJwdp uwMwO•(wO ltwfl'lnt{ 1J1wymg~1 
hwtfw6wJGwqpbp 4Gnbtnt ~2J19ml: 

8.6 UntJO lljWJtlwGwqpnll Owtuwonbuqwo· u1wJdwOwqp~ lmOtfwG 
JjbUIJ1bp~g pwg~ UOlJO lljWJUWGwq~pn ljwpnq t 1mOllb1 ltnqdbp~y 
1mp1upwOump~ Owfu1u6bn6mpJ1uup 9wGlj11191uO tlwdwOwlJ WJJJ 
dtuultll tfJmu l(nJJtf~O 1ib4 wuf1u wmu2 qpwi(np btuOntybuu 
lllWJtf<uUmt 

8.7 l 1n11dh11u hlUlfuu\ tUJlilLn,ni b(i, ll(I b1lb UlltJCI UllUJtlWCiWllflll 
tl f1JU)n111npJUlfi ~01>wgnnut 4lUJUJUUUUlil1 o{lUtlJlHllllliUHllJlJWlj 
hwti<ulljwutwu1uwO Onptftumtnl t1ptu1lull1wO tu\Jutbpml IJ11wu 
t!J121u11111uit10 lllWJU<uUwqphpmJ muluiwOqllO btull tUJlllllJlll OOb11t1 
llwuunydtuti WJI lllWJtfwOObfl , lt Jnudhi.flUUI lllllJCi u,lUJdlu(IWtUUl~ 
uwhuwGt(wO OWOWJRIPJmfifibp]l uwmmgt!tuG U(tUJUIUUGbp~. WUJIU 
ltm1tfb110 ljwnw26npqqbG hwtlwu1wm1uutuwO Onpuwu1~q 
~pwt{w4wo wljutbJmq ljwu uJ12wqqtuJ~O u11ujtlwOwqpbpnit 
uwhtftu01jtu0 OWDWJR1pjnt66b1* uwutmgdwO lllWJUWOObpnq: 

8 .8 UntJG UjWJdtuGwq~pn qwqutJ.wO t hwJbpbO L wOq1bpbG [bqntObpml, 
hwqwuwptuqnp ~ptu~wpw0w1Jw6 md ntGbgn~ 1npu (4) op~Gw4~g· 
"lw)dwOwqp~ 3 (bpbv) op~Owljn tfGmd l CliljbpntpJwO dn111, ~uq I 
(tlbq) op~Gw4n mpqmtf t <w6w)llnpq~6. ~wJbpbO L wGq1bpb6 
Ulbpu111bp~ db~ tnwpn04WlntdGbp ljwd l1wljwumpJmGGbp llt6btnt 
qbu1pmtl qnpomd t hwJbpbG mwppbptuqn: 

8.9 UntJG u1wiuwOw1wml l)wmwpqwi) pn[np 11pwtJ.np bwGmymu6bpG 
n0111116bllt bO '<m1tfbp~ 4nqd~g. h?b r1pwOp l11u01wptlbl bG UlllJG 
u1w;tftuGwqp~ q.tmtu 9-ml uwhtfwOq1uO ~pwtltup1uUwqwG 
htuuyl1Ub1111t1 ~wd ttb4u1pnGwi~!i bJj111(itut1111l' hlmt~J'"l 
t tbl11n11n!iwit1U 1 t1nu111~ hwugblibpnq· 

ClL\PTER 7. SE'JTLE~I ENT OF DISPUTES 

7.1 All !he disputes and disct<p31tCies nrtsen out in rclation to 
this Comract shall be S<:lllt:d tluouaJ> negoti:11ions. 

7.2 If lhc Panics rail to reach an agreement by means of 
negotiations, the disputi.:s shall be solved by Court. in 
compliance \vi1h the Legislation nnd other legal acts of the 
Republic of A.rn1eniu. 

CHAPTER 8. CONCLUSIVE Tl;tlMS 

8. 1 l"his ContnlCt co1nes into fo1ec and bccoJncs obligatory for 
the P3flics from the 1non1en1 of signing a.nd remajns valid 
till 25. 12.2017. l lic totnt$ of1hc present con1rnct will be 
effecti\'esinceOl.01.2016 (·HI nn. OfCMI Code of RA). 

8.2 The deadline or !his Contract can be prolonged before the 
cxpir:llion of this deadline. if one or the Parties m!kes • 
suggestion provided lhai the C licnt still has the demand •o 
use postal scrvic ... 

8.3 This Cootrn<:I cannot be partially or fully terminated by 
muruaJ agreement bct\\·c:c:n the Ptlrlics except according (0 
the order dctcnnined by the Legisl>tion of the Republic of 
Anncnia. 

8.4 In case of changes in postul $0rvicc prices (tariffs) and 
Postal service provision conditions under this Con1cac1, 
the Company provides 1he Client \Vith the infonnstion on 
changes via its post offices OS~\'Cll tl.S rront the Company's 
"-ebsi1e: n~,n,• .hnypo.s r .11 1u . 

8.5 Other ::m1endmcnts or supplcml!nts or this Contract, not 
relruod to the postal S<n1icc provi.sion condi1ions. 1erms 
ond prices (toriffs), or~ being carried 0111 according to the 
mutual consent of the Parties. by Siglling supplementary 
agreements envisaged by the Legislation or the Republic 
of Amic:nia 

8.6 Besides the cases or Contract tcnnm:11ion cnvisa,,<>ed by 
this Contrncl. the Contruct cnn be ccrminau:d also M)1ime 

by the initimi"'e of c:nch Pmy, provided thiu lhc: olh~r 
Pany is informed about it in written one 1nonth before .. 

8.7 Jn case of udc1ption of other c-0nditio11s or service prtl\'ision 
by r;orresp0oding nonnmivc lcKnl nets nnd/or international 
agrccmcn1s or the Republic of Anncnin within the- period 
of action of 1he prcscnl Contract, differing from the 
service provision co11di1ions cnvisag(.'(I by the present 
Con1rac1, 1hc. Parties agree 10 fo1IO\V the service provision 
conditions n.dop1cd by 1he corresponding normati\'e legal 
acts or interna1ionnl ngrcc1ucn1.s. 

8..8 This Controct is drJ\\'n out in t\\'O equally binding copies in 
the Armenian and English languogcs. The Company 
keeps 3(1hree) tafties or the Contract and l(onc) copy is 
gi\'CD to the Client. In case or misunderstandings O< 

c:onlr.ldiaions bel\\ttn the Arrnenfan and English 
versions the ArmeniM \'Crsion shall prevail 

8.9 All the \\'ritten notices made under this Contract ere 
3cc;cptoble by the J•tmics. if they hn\'e been made via the 
legal addresses provided by Chapter 9 or this Contract or 
by the c·mt1il nddressc.< as follow$: 



CGlabflOlpJnlG . namgknni"hfwhaySliWJU!l 

<w6wtuncuf ainfin(a'1nail.ru 

K.10 UntJG 1qUJJUIUGW!lJlll 9·rtq ··~ll tt lli Uz1[wO qwqbpwu1wJd1uOUltpn1d ~ 
utHJO u1wJdwG1uqp~ l11lpdtuO hwdwp <m6wfunpq~ Gbp4tuJwgpw~ 
·1~un1o!md ~ llflWG 4J19 tltWUWWPllJ'bpnuS 111mj1nJuntpJlllOGbp 
4WUlWP1i1itn1 qtuipbpmd lmqdb11u mulimgmd bG d~dJwGg WJq 
dwujlli hwuwuiwlllwufuwG llm<tmfuntpJmGn 4winwp1ib1mg hbum 
bnopJW dwlltjbUlnto! 4wd wGl1wuiwri. bpb itimjlnjumpJmGo 
llbpwpbpllntd t pwfil1wJjlG <tw1(bpwuiwJdwGGbpjlG ~ ltb4uipnGwJjlG 
itinuuijl bwugbjlG; 

<l·LDtl\I 9. ltnqubpjl jlpw1[wp111Gwl1wG h1uu9bGbpl). pwG4mJjlO 
1Jtu 1lb11wu1wJdlUGGbpn ~ UUlllPIUC!pntpjnlGObpu 

CG4bpn1pJmG/ Company: 

tc<twJlfrnuuu~ <l,llC J 
"Haypos• CJSC, 
p.bfi~G. UwpJwG 221 

22 S Ol}'aD stn:ct, Y cn:van 
"'-l.t<./ Tu code: 02507464 
ccltn01(bpu pwG4» <PflC/ 
"Converse bank" CJSC 
<.tJ Accounl nnmbcr: 1930003703 156000 
.:bnfl'cl: /010/ 514·5~ -

"i \ ' r 
----lf.~'f-·-, ~U1(w<uwU/ lls.\ vo an .., ' 
~/ 

Con1pany: nrunakqnjsbf'ii'hnyoo;u.nm 
Client: ainfinfiij1nnl!.ru 

8.10 In case orm:iking changes i11 the requisites under Chap1cr 
9 of the present Contrnc1 ru1d the application submhtcd by 
the Clie:nl for signing the present ConU'aCt, as \\'ell D$ in 
1ho dO<UmenlS anacl1cd. the Parties notify one anolhor 
"i1hin 1hrco days after lhc change has been made, or 
immcdi<uely. if 1he chonge n:la1es 10 lhe bank requisites 
and e..mail addresses. 

CllAPTER 9. AOl)ltESSl!'.S OF THE PARTIES, DANI\ 
REQUISITES ANO Sl()NATURES 

( w6wJunp1j' I Client: 

<< 1upmw4wpq [1pwitJ16w4Gbpjl GwfuwpwpmpJntG/ 
Minisliy of Emergency Situations of RA 
p,bpl.UJG, 'l.watJ11uzbG 4-pl)PWJt., U.U]l4DJWG 109/81 
109/8 A.Mikoyan sln:ct, Oavwhcn 41h area. Yerevan 
N .<IJTM code: 00153247 
« :b'V u1z (u1uu11ul1w<\~ll cinp~wn01u4wO ~1up1mpJncO/ 

Operational division of 1hc Starr or the f\.1injstry offinnncc 
<JtJ Accounl number: 9000 I 14q0083 
<~n./Tcl : 31 ·77·48 

\· 
~/ 

• 



<,w1J.btiJ.wb- I 
«'1.WJl/lnutn» ((>PC L~WUlluytupq pptt1tU16tultGbpp Gtu)UWJllU(lntf>JlUG 

up2L <17.03.2017ia.·i>G ltGpl[wil l"Ptl P0- 146-03-17 u1w1tltuG1uqp)1 
A.nnex I 

of the Contract )'fa l'D-146·03· 17 signed on 17:03.2017between 
"Hl:lypost'' CJSC and Minjstry of E1nc1·gc.ocy Situations of R.J.\ 

./.UBS 
REQUEST 

{Utuu1ul1wGt1zbp W'l1tut! i)ptupGlip obnp plIJlbtnL l[b1nupb(lJWU 
(On obtaining stamps nnd covers) 

<.w; uifimti bGJl Qbq, n11 «./.WJt[mu01» <l>PC· ll L <.~ wp.unuyw11q )l!ltutJtu5u1l1Gop)1 
fiwjuwpwpntf'JWG ut12L 17. 03.2017 p.-t1G 11 GJlqwil p[1q PD-146·03- I 7 UJlllJUWGwqpp qnpl>'nl]lllf>JIUG 
ZP2WfiwqGbpmll gmGywG~ul bGJl «<ttuJl/lnu01» <l>PC· pg <lhnp pbJlbL (qfib\) Owt!tu4tuGpzbp lJlttuil 
bjlwpGbp' 

(j JW 

UGl)wGmlln 

illlfiiL 3001 -8000 
3000 htUUl illUUI 

l!pwp /CG 114 uu • 162 uU/ 25 20 
60 22 

90 39 

350 
380 
400 
450 
500 
560 
650 
870 
1100 

( hlUJUlWUlnl) 

.f!tuGu1hn 
lWUl 

' .. .: ....................... <.tuJut~ o01}11luGn1(1 ~ln11.t1urn 
\, ' ' --------------------------
(w~milt) w44wDmUu) 


