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“HAYPOST™ Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered at the address 22
Saryan street, Yerevan 0002, Republic of Armenia,
located at the same address (hereinafter referred to as
Company), represented by Haik Avagyan, Acting
Chief Executive Officer, on the one hand and Staff of
Ministry  of Energy I[nfrastructures and Natural
Resources of the RA (hereinafter referred to as Client)
represented by K. Ghahramanyan, Chief of Staff, on
the other hand (hereinafter Client and Company are
going to be referred together as Parties) signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company s obliged to render the services under

Clauze 1.2 of the present Contract at the request of the
Clignt, and the Client is obliped 1o accept the services
uncler the present Contract and pay for them,

1.2 The Company is obliged to provide the Cliest with postal

services in compliance with the conditions and order
defined by the present contract, the legislation af the
Republic of Armenia, regulating the field of the postal
communication, the international sgreements and other
legal acts of the Republic af Ammenia, including the
express muil services (EMS) and welegraph  services
{hereinafler relerred 1o as Services or Postal Services).

1.3 The Company, as the MNational Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and olher legal acts of the
Republic of Armenin, which defing certain terms and
conditions of provision of services for the given kind of
SErvices.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according o

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, interpational
agrcements and other legal acts of the Republic of
Armenma;

1.3 Inocase ol the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them ond submit & written reply to the Client on the
mepstires undertaken;

1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

.5 Incase of changes of the service provision tarifls under

the present Contract, including the definition [change)
of postal universal service tariffs made by an authorized
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state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 Tn case of changes made in the conditions of postal
service provision by means of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corrcsponding
changes made under  the conditions defined by the
present Confract;

2.1.7 lmplement other obligations defined by the present
Contract,

2.2 Company shall have the right to

221 Demand from the Client proper [ulfillment of 1he
payment and other obligations undertaken by the
prezent Contrach

2,22 To cancel anvtime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Clicnt of the obligations of service acceplance, payment
for Scrvices ar other obligations cnvisaged by the
present Contract |n the cases envisaged by the present
sub clause,  the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s nolification
envisaged by this sub clause, the Company may
diszolve the present Contract and demand the Client 1o
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract,

2.3 The Clicnt is obliged to

231 Acc'c;:n Ihe Services rendered by the. Company and pay
against those as stipulated under the terms and
conditions ol his Contragt, in accordance with the
prices (tariffs) of Services defined by the Company, and
in cose of universal postal services, in accordance with
the tariffs defined by the awthorized statc body,
assigned by the Legislation of the Republic of Armenia

232 In case of having complaints against the quality or other
condiions of the Services provided by the Company,
inform  the Company  thersof  without  delay,
implementing the conditions under Clavse 5.3 and Sub-
Clause 2,3.3 of this Contract;

233 Mot o disseminale any incorrect or  unauthentic
{unverified) information (by public or non-public means)
concerning the Company and (he gquality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the intcrnational agreements of the Republic of
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Armenia, including the rules conceming the dems’
insert and other conditions:

233 lmplement other obligations undertaken by the presemt
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2.4 The Client shall have the rizght to

241

Demand from the Company to render the Services in a
timely end proper manner, in accordance with the
conditions wnder this Contract;

242 Beeceive information on the Services provided or the

progress of the Services provided;

24.3 In case of not agresing with the definition  {change) of

243

the universal postal service tariffs made an  the
authorized state body, in the procedure under the
Legislation of the RA, or change of tarills of other
pestal services provided under this Contract, made by
the Company. dissolve this Contract, making a {inal
settlement prior to that and informing the Company
within 5 davs in advance;

In case ol nol agresing with lhe changes in the

condilions of the postal service provision according (o
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to thal
and informing the Company within 3 days in advance:

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCLEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (Larilfs) of the postal services envisaged by this

Led

Contraet, including the express mail services (EMS) and
telegraph services, shall be delined and {or) chenged by
the Company. and the universal postal service provision
tariffs shall be defined and {or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenin, The prices (tariffs) under this sub elavse shall
be provided to the Cliznt by means of the Company’s
wehsite (address: www haypostam) or the Company’s
post offices. ln case of further changes of the prices
{tariffs) the Client shall be informed shout it in
compliance with the procedure under this Contract.

The total price of this Contract is determined 2000 000

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right o use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames  of the amount envisaged by this Clause.
Depending on the guantities of one-time deliverics (in
case of sizcable items), the Company bas the right o
proposs the Client to vsc the services of the Company's
specialized post ofTices, meant to accept sizeable post,



