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,iU3OnUS,, rfru\ prud0htnlrpru[ru0 p0[bpntp1nr0p, npp \uqilu{n1{h1
t itu..ltuutntu 0[r {,u0puqhmntpltu 0 oph 0p0hp[r0 huttlud tu1 0, qpu 0g tlub

t. qrn0{nul t {tultuuutu0fr {u0puqburntplnr0, p.bpt,u0 0002' Utuplu0

ll huuqhnttl l, hu(i4fiuu0ntri t {uJuur"nu0}r (u0pLuqburntplu0

$nuurulfr0 \urqh tuqqul[r0 oulhptutnnp (tulunthhrn 0rut''

Cti\bpnrp3nr0)' [r 4brlu Unrlbpgf ntr qh\urtlurp 8n1ur! (nt[htutr[bu3urLf 
'

dlr \nqfhg, 1, << Qbmrutltu0 t[bpuhulnr1tul1ur0 &untulntplnt[ip

{rulunthhut 0tut' (udu[unp4)' lr 4brlu qtuuqnn pupurnrrlup[t

rqu2rnn0ru[urnurp' U0[ Fu44tuutup1u0lr, rllntu hnqrlhg, (u.;unrhbrn

Q0\bpnrplnt0g l, (ru6ufunp4p rltruu[r0 l1[r2rumtu!{h0 npqhu <kn4rlhp)

U0pbgh0 unrl0 qrulfu0tuqlrln hburt luflt tltuult0.

alntlu L rlu;rhu0ruqplr unrug[u0

I .1 Qururtupnqp (Q0\hpntp;nr0p) qupuru{n1{nril t untl0

qrulilru0uqpn{ 0ufuuurhu{u} quldu00bpn{ alum{[rpumntft

(iu6u1unpa5) tunu2u4ptu0pntl 0umntgh1 untl0 qulrlu0uqp[ I '2
qUo,nr.,i Oi{ruO bunulntplnt00bpp, hu\ rrlumtlfrpumnt0

({udurfunp4p) quprnut[nprlnul k unqO qulrlu0ruqpn{
0tu[uuurhu{tub qru1ilur00bpnt[ 104nt0h1 0tunulnrp;ntO0hpp l'

{6tupb14pur0g 4frlug:
1.2 C0tlUpntplnt0p qupmurlnp{ntrl t unr10 quliltu0urqpn{ t'

.5nu,nturhO tttuqh nlnnm[ tlupqur[npn4 {ultuuuru0lt
iu0ptuqhmnrplru0 opb0u4pnrplufp, {ulururntu0ft
{ru0pruqburntptu0 dhluqqruth0 qurlrlu0uqpbpnr[ L tu.lt

hntutltu[tu0 ullmhpn{ utuhrluti{tu} !runqntl l' quldu00bpn{
{tudufunp4[r0 fuurnrghl t]rnumu;[r0 \urqfr bunu;nrp1nt00hp, ur4
p{nul' tupruqp0ptug {nuurul[r0 bunur;ntprnt00bp (EMS) t'

irhnuqprujfi0 0unulntp1ntOOhp, [r01qbu 0tul' rfnumu;ft0
bunulntplnt00hpfr hhur \uqrlu0 unrphu04ulltu;[r0 l' oduO4tut1

dunu-r1nrp1nt0Obp (tuSunrhhur' Ounrulntp;nr00bp): <Dnuurul[t0

\tuqlr drunrulntplnt00hp[ hhm \uq{u0 unrphu04tu[u1[0 t'

oOtuO4uU }urnu1nrp1nrO0hp[r 0[upurqpntprnr0l, duurmgftu0
qtujdtu00hpl, dturl\hun0hp0 nt p0ntptuqpbpp uruhrlu0r{ur0 b0 unr10

tquldru0tuqp[r u0ptudu0hfir iluu tluqrlnq {u{h1t{u} I -n{:
Onuurullr0 !ulq[ Ounutnrplnt00hpfr, ru;4 p{nul' tupurqp0ptug

{rnumutlr0 Orunulntplnrli0bpf (EMS) t' hhnuqpulft0
0runulmp1nt00hp[r p0ntpuqphpp utuhrlu0tlub b0 rlrnurnul[r0

l4uqfr nlnpmp \upqu{npn4 {turuur-nu0lr {u0pruqhmnrplut0
onUOurlnn.PJ,utip, {,u.;tuumu0[r (u0ptuqburntpru0 tl]t2uqqu1[t0
qullu0ruqphpn{ t 4pu0g hfrlu0 {ptu p04nr0t[tu0 u'ri1 [rpu{ru!u0
utpnhPn{:

1.3 Q0\hpntp1nt0p, npqbu (ultuuurtu0lr {u0purqhrnnrplu0
qrnumurlrO \uq[ uqqtu1fr0 oqhptutnnn (0Zur0utt{ur} oqhpturnnp)
.irnr,n.,Jh O \uq[r 6runtul ntp;nt6 0 bpp rluur ntg h $u unu2 [i np4t[mti

t (rnuururlfr0 \uq[r qnp]nt0hntp;nt0p \rupqur{npnr1 {,tu1tuumu0[t

{u0puqbrnntptu0 olb0u4pntptutlp, {u.ltuuuru'r0lt

{utipuqhnntplu0 d[r2ruqqulfr0 qujdtu0tuqphpntl t' tuJL

[puiltu\tu0 ulrnhpnrl, npn0gnrl rn{u1 urhuur![r ]untulntplnt00bnh
ilrutltun uuhrlu 0{tu0 b0 btunurlnrplnt0 0hp[r rluurntg rlu0 npn2tu![
qulrlu00hp nt dturl\burOhP:

almlu 2. Irnr$hdl tr1lurlnt0p0bpg L rqrupuuullru0mplm00bpg

2.1 Q0\hpnPlnr0gtqruPrnrurtnf t'

2.1.1 6unurlntplnt00hpp rlurnntghl rqutn2ud npulln{' unt10

qulilu0tuqplr qrulrlu00bp[r0 hurluqurnuufuu0'
2.1 .2 Otunulntp;nr00bpp rlumnqbl {,u1tuumtu0}r (tu0puqhurntp.;tuO

opb0u[pntpltutlp, (tu.;ruumru0[r {u0pruqhurntp.;tu0 d[r2tuqqutlt0
qujfu0uqphpn{ t ru11 frpru{tut1tuti utlurbpn{ 0ufuutnbutltu0
rlrnumrullr{i \ruqh 0unulntplnr00bplr illumntgtltu0
qrulltu00hp[r0 hufruqumtuu[uu 0'

2.1.3 Unr'JO q*;Utu0uqJrnt[ uuhrlu0tltu] Urunqml (tu6tufunp4ft qnrtfhg

Otunu;nrp1nt0 0h1[r rftumntg ilu 0 rlhptuphplul qpu{np pn4np 0b1

"HAYPOST" Closed Joint-Stock Company, which was

formed in compliance with the laws of the Republic of
Armeni4 being the National Postal Operator of Armenia

registered at the address 22 Saryan street, Yerevan 0002,

Republic of Armenia, located at the same address

(hereinafter referred to as Company), represented by Tsolak

Hovhannesyan, Head of Commercial Department, on the

one hand and State Supervision Service of RA (hereinafter

referred to as Customer or Client) represented by Ani

Baghdasaryan, Acting Secretary General, on the other hand,

signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

l.l The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract

and pay for them.

L2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

dehned by the present contract, the legislation of the

Republic of Armenia, regulating the tield of the postal

communication, the international agreements and other

tegal acts of the Republic of Armeni4 including the

express mail services (EMS) and telegraph services, as

well as courier services and additional services related to

the postal services (hereinafter referred to as Services)'

The description, provision conditions, terms and

specifications of the courier services and additional

services related to the postal services are defined in the

Annex l, integral part of this Contract.

The specifications of the postal services, incluing the

EMS services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the intemational agreements of the Republic

of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be

guided by the legislation of the Republic of Armenia,

regulating the postal communication activity, the

iniernational agreements and other legal acts of the

Republic of Armenia, which define certain terms and

.onditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The CompanY is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

. envisaged for provision of postal services under the

Legislation of the Republic of Armenia, international

agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client conceming the provision of Services, in the

I
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-i.u0ulnt 4hqpntrt, p00tup!h1 4pu0p t' qnttlll quuuu[uu0

-:r'qu1ug0[1 
-iudru[unp4[r0 dhn0up!{u0 rllr2ngunnul0bplt

procedure defined under the present Contract, discuss

ihem and submit a written reply to the Client on the

measures undertaken;

rlbptupbpltul.
: " _r unr10 qu}Iutiuqpn{ ourfuurnbutlruo rfnuurul[r0 !y,q!, 2.1.5 In case of changes of the service provision tariffs under

&unu1nrp1nr00bp[r fuurntgrlu0 uurlruq0bp1r tlrn$ntuntplntdnUplt the present Contract' including the definition (change)

4hqpmd, ruJ4 p{ntd (uSruuuru0[r ' i*ilnil..,lt*n,p1*h of postal universal service tariffs made by an authorized

opb0u4pntpSullp uuhiluo{ub \rupqnt[ [prut[tuunt qbmurllu0 stajte body in the procedure defined under the

rluprl6[ \nqUb, rlrnuurrul[r6 tli"qi, n.iO1r,1Upu,,1 Legislation of the Republic of Armeni. ensure the

}unu1mp1nt00hp[r uruluq0bplr uurrr,rtuo,r*o (thnrhntuuuni acJess to the information about the mentioned changes

4bqpnui uqtuhn{h1 02tlu} r[n{rn[untp1nt00bp[r' qUftupUlltul for the Client, in compliance with the conditions

uh4hltum{nrpf.O"-L*irOUilrntpjnt'Og 
'i.A*irnnrttt-0' ' t,i f A defined under the present Contract;

qruj,I*0*qpn{ uurhilruO{tub qu1ilu 00bpntl'

r.1.6 (ur1uumu6[r {ru6pruqhmntp;tu6 trntiuttg qru{bptugqu} 2'1'6 ln case of changes made in the conditions of postal

[[rguqqtulfr0 quJluoruqphpn{ q;,t {urururntutih service provision by means of intemational agreements

(u6puqhtnntp.1u6 oph6u4pntp;urlp t tu,1 [rpu{tu\ruO LqmUpntl ratified'by the Republic of Armenia' or the Legislation

rfrnuuru;lr6 , Uurulh A,.rntu1n,pjr,tiOUpi 
' ' ttu,,nntgift0- or other iegal acts of the Republic of Armeni4 ensure

qtulrlu6ghpnul r[nrlrn[untplnt6tiUp qutnrupqUlnr 4bqpbpnrd the u*u'intst of the Client on the corresponding

uqtuhnrlhl hturluqurnuufuu6 {rnr[nfun,p;niotiupl, ,lunurpunrrr.r changes made under the conditions defined by the

[pruqblnulp <*C,Ii""nr[hii. unrJ0 qtulUtu[tuqpnq uruhrltu0tlub present Contract;

:..upbp1tu1.

- - -...:.iufunp4lr gu0!ntp.;uilp tqupqupu0ntil[ihp
"-,..:tu;nrp.;nt00bplr rlrumntgrlu0 rqu.lrlu0tibpf l'

qtul[u00bJrn{.
2.1 .7 kumupbl unt;0 qu1[u0uqPnr[

qupulu{nPntPlnt0 0hPP:

2.2 Q0[hpntpJnt00lrptur[ntfipm0['

0bp!tu.;ug0b1 .2.1'4 Upon the wish of the Client, submit clarifications on the

O.UtrUu,OUnti terms and conditions of the provision of Services;

uuhtiu0t|tu}hnuJt2.l.Tlmplementotherobligationsdefinedbythepresent
Contract'

2.2.1 rrlurhru02bl {ur6tufunp4frg' unt10 qrulilur0ruqpn{ 0nu \ntilhg-
umtu0ddu} {6runiud 

-t' 
*11 qtp*ru{npnrplnt00hp}r qum2tud

!tutntuPnril'
2.2.2 3tu0\urgub dturlu0u\ runu0g 1nt0b1nr untt0 qtulritu0uqbn[

0up0 u"r"!ur 0 bu 0ntg ilrurlp, dlrut1n4il ru0|r, druthu 0ru\rur[npuqbu
q*utgObl unq0 qtuliltu0ruqpn{ utuhrlu0{ub npn2 [urf pnlnp

qupuurqnpntpln.dCUplr [ururtupnttll,--bph {tudtufunp4p 2h

t*r*pnit' trfu,r ;i qurn2tud [b-nqn{ t lltumrupnul

OrumuimP:nt00hnh p04nt0du0, 4pu0g +hriuS {drupdu0
qtup*ul,1rpn,pin.'OOuflp hturl unq0 qrul$ru0ruqpnt[

0ruluutnhutltuO hp tu:t qurputurlnpntplnt00bpp: Unq0

hfipru\hmn{ 0tufuurrnbut[tu] 4bqphpmtl C0lbpntp1nt00 hn

bu0mgfrutlp uuirrlu0ntrl- t u10 du[\hup, npf p0ptugpntil

4rudufunp4p quprnru{np t ttbntug0bt hn qnqilhC pnql urprlub

rqur:tltu0uq1h qtu.lilu00hplr furufuLnntrl0hpl: bph {tudu[unp41

fh,lUn-gnr,U fuur[urnntdl unq0 b0ptu[burn{ 0rufuurrnhu{w}'

EOUinntp:*O ffnrtlhs buinrgdullp utuhtlu0t[u] dutl[bmntil'

C0tfUnntp:ntOn qtup,i k 1nt0b1 untlti rqutrlu0uqhf[ l' qurhur02hl

{u6u[unp4[rg {0uu0hplr humntg ntrl'

2.2.3 hpur\tu0tug0t1 unt10 qtuliltu0uqpml uuhrlu0rlru} ftp tuJL

[rptu{nt0P0bPP:

2.3 (ur6urlunP4PululrnurlnPt'

2.3.1 Unt10 qrulrlu0ruqpn{ uuhrltu0tlub ltunqnrl l' qrullu00hpnt{

uo+ntOui C-orrupn,pj. O \nNhg ftuuurtg tlu0 Ounul ntpl ntO (ibpp l'

[atupul' ,ini"oi" 4t"l*s' Q0\bpntp;u0 utuhtlu0u^&

O.*rln,p1niO OUn-h q O Unh tl (utu\urq0hplr 0) hurltuqtuuuuufuu 0'

[u\ rlrnuunullrO tf tu,rllt niO lqUputl duntul nrplnt0 0hp! 
lltu^tl:u n:

<.f r"urtuOtr'{.Opu,qUotntpttu0 oph0u4pnrpluilp utuhdur0{ru}

[rpturlurunt 
- qhtnu\ur0 rltuptl0lr qnqilhC uuhilu0{tuO

utu!uq0hP[r 0 hurl uqtumu'ru[uu 0'

2.3.2 C0tfinntpjru0 t1nttlhs ilutnntg{nq Ounu.r3ntplnt00hp[r npulllt

tf..i tuJl tqtutiltuh0Unh {hprupb11u1. pn4np0b1 ntObOru1m

aUqpUpnuf u0hruqrurl rnh4h\ug0b1 4ntu0g tituttli
C0\inntptu0n' quhqur0tlnr[ untj0 qulrlu0urqpfr 5'3 \bmn{ 1'

2.3.3 b0pur[burm[ uuhrlu0tltub qtulrltu00hpp'

2.3.3 Opl,t 
'ufuur1 

Qturl n2 htu{tuumfr (262tnrlub)' [02qbu 0tul'

2.2 CompanY shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the

present Contract;
2.2.2 io cancel anltime unilaterally and temporarily the

implementation of certain or all the obligations of the

present Contract by a preliminary notification without

iissolving the present Contract in case of non-

implemeitation or improper implementation by the

Client of the obligations of service acceptance' payment

for Services or other obligations envisaged by the

present Contract. In the cases envisaged by the present

sub clause, the Company defines by its own

notification the period, during which the Client is

obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon'elimination ofthe breach in

the period defined by the Company's notification

envisaged by this sub clause, the Company may

dissolv=e the present Contract and demand the Client to

comPensate the damages;

2.2.3 Realize other rights as stipulated in this Contract'

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and

clnditions of this Contract, in accordance with the

prices (tariffs) of Services defined by the Company' and

in .*t of universal postal services, in accordance with

the tariffs defined by the authorized state body'

assigned by the Legislation of the Republic of Armenia;

2.3.2 ln case of having complaints against the quality or other

conditions of the Services provided by the Company'

inform the Company thereof without delay'

implementing the conditions under Clause 5'3 and Sub-

Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic

6
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+l}r g45lp hu0qftuugnq r.nh4h\nrp1nr0 ltnrupu0bl
lfrtst6 hutd nl hltuqrupu[u.r;[0 h4tuOu\ntl)
r+Ffuf L Q0\bpntpltu0 t;nqilhg ilrumnrg{n4
Emfppt6hp[ npu\[r l, tu11 qu;rlu00bp[r tlhpu.rphplurl.

l-: a .bhryu6Q rfrnurnru;fr0 htuqh ]unulnrp;nr00bpfg oqtn{n40hpfr
lr.durn "Onurnrul[r0 tluqh rluu[0> (ur;uruuur0f
i'uOpuqhmnplu0 oph0pnt[ L (ulururnu0h {u0nuqhmntplu0
ffuuqqul[t0 qrulrlu0ruqpbpnd uuhrftu0rltub \u0n[ObpE, ruJ4
p{ntrl unupru0fr0hpfr 0hp4pru(ipfr0 L u.tt qu1ilu00bp0
tlhptupbpnrl !u0n00bpp.

2.3.5 lrumtuphl unt10 qulrlu0uqpnt[ utuhiltu0rltub hn uJ[
quptnu{npnrp;nr(i0hpg:

2.4. {ru6rulunp40 [prur[n0p n0['

2.4.1 alurhu02hl Q0\hpntplnt0lrg 6unu1ntp1nrO0hpp rltumnrghl
duilru0ru\lr0 t, qum2tud Uunqn{' unr10 quldtuouqp[r
qu1ilur00hp[r0 hu-uluqtumuufuru0.

2.4.2 Sb[b\ruu{ntpJnr0 urnru0ul ilutnnrgr.lr.u0 Ounur.;ntp;ntO0bpft lltutl
Ounur.;ntp3nt00hp[r rhurnnrgilu0 p0prugph rlbpuphl;tu1.

2.4.3 {,u;tuurnu0lr {u0pruulhmntplur0 opb0u4pntpltutlp uuhrlu0t{tu0
\unqn{ lrpturluunt qhrnurlru0 [uptl0[t qnqUbS r$nurnujfr0
!uq[r nt0fr{hpurul }unu1ntp1nr0tih1[r uuluq0bpf uruhilu0rlu0
($nf nfudu0) lturl unt10 qtulrlu0tuqpn{ frurnntg{nr1 {rnumujft0
llulqh u:t btunulntplnt00bp[t uu[uq0b1[t C0[bpntpltu0 tlnqdhg
rfnr[nfuilu.r0 hbur hufurdrul0 2[t0h1nr 4bqpntd 1nt]b1 unt10
qulilur0tuq[p g' 0 tu[uuqhu \urnru phln{ {hp2 Ou.thtu2tltupq L uJ4
ilruult0 0ufutuqhu 5-op3ru durl\hnntil qftuqnp uhqhlltug0hln{
C011bpntp1tu0p.

2.4.4 {uJuuuur0h {Lu0puqbtnntp3ru0 hnnUhs quqbnugqub
il[r2uqqru;[r0 qu;rlu0ruqpbpnrl [ru[ {urltuumru0fr
{uOpuqhrnntplru0 opb0u4pnrprurlp t tu11 fiptutltu\u0 ulmbpn{
{rnutntulfr0 quu{h Ountulnrplnr00hpft rlumnrgfu0
qur;du00hpnrf rlrnrlrnfuntp;nt00hp !umrupr[h1nt 4bqphpntd'
llumruptlru0 r[nr[nfuntp1ntO0hp! hbrn hurlu.rdul0 2ft0h1nr
h[ilpnt[ 1ntbh1 unr.;0 qu1[ut0uq[pg' 0tu[uuqbu ltuuutpbln{
rlbp20ruhu2{rupU t tuJ4 tltuu[rti 0tufuruqbu S-op.;tu durl\hrnntil
qnuqnp rnhqhlug 0b1n{ Q 0lhpntp;tu0p.

2.4.5 hpur[u0tug0b1 unq0 qulrlu0ruqpn{ utuhiltu0tlub ltp tuJt

Ipu{nt0p0hpp

Qtntlu 3. 6runu;utp;nr00hnb hru060nul-p0rpr0unlg,
,rluSrlurliurq$ qh[B OrunrulnrpJnt00bglt rlrurnntgdu[ S0bFE
(uru\uq0bpg) trr[6tuprhu0 [unqp \

3.1 Unr10 qrulrhu0ruqpn{ 0ufutumbu{ur} rfnumuj[t0 tttutqh
brunrulmpjnt00hpfr, tuJ4 pr[nrrl Upuqp0ptug {rnurntulft0
bunu;ntp;nrO0hp[r (EMS) l, hbnuqprul[r0 btunulntplnt00bp[r
rltuurnqilur0 q0hn[ (utuQtuq0hnn) uuhilru0{ntrl L (tttud)

{rn{rnfutlnul h0 C0\hpntplnt0 [n4ilftg, [tut1 {numu1h0 huqh
nt0fr{hputul brunurlnrplnt00bp[r rlumntgrlu0 uutltuq0hpp
uulhtltu0{mil t, (!url) tfrnrlrnfu{nul b0 {ru;uumru0[r
(u0purqhtnntplru0 opb0u4pntp.lutlp utuhilurOtlur0 fiptut{uunt
qhrnu[u0 rluptl0ft qn4[[tg: Unq0 \hmntd 02tltu] q0bpl
(utuluq0bpp) (tudru[unp4[r0 urpurlu4p{ntrl h0 Q0[bpntp;u0
[r0mhp0bmu1[rO \tutph (www.haypost.arn huugbn{) \tutl
C0lhpntp1u0 {rnutnrul[r0 ptudur0rlnt0p0hpfr d[2ngn{: +0bpft
(utuluq0bnh) hhrnuqu rfrnrfrn[untp1nr00hpfr 4hqpnrf {u6tu[unp4p
rnb4h\urg{nnl t u14 duulr0 unt30 qtultlu0uqpn{ uuhtltu0tlu}
[upqn{:

3.2 Unr10 qrulrltu0uqpn{ 0ufuutnbu{tu& rfnuurulfrti tturulh
0tunuptp;nr(i(ihplr hbrn ltuq{ub unrphuO4tutltu;[t0 lttuuth
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(unverified) information (by public or non-public means)
conceming the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and

by the intemational agreements of the Republic of
Armenia, including the rules conceming the items'
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4,1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 ln case of not agreeing with the changes in the conditions
ofthe postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3,1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.haypost.am) or the Company's
post offices. In case of further changes of the prices

(tariffs) the Client shall be informed about it in

compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are

defined.by the Contract's Annex l. The changes of the

prices ofcourier services and additional services related to

postal services are made by the mutual consent ofParties.
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3.3 The total price of this Contract is determined 240 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company,s
specialized post offices, meant to accept sizeable post.

3.4 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision ofServices at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation ofthe
Republic of Armenia and a report concerning the
services provided during the month under report for the
ServiceS provided during each month. The repoft
includes a separate row containing information about the
amount reduced from the prepayment provided by the

3.8

3.9
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CIient. The report concerning the provided Services is
being compiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3

(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement conceming the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3rd (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.ll The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.
Or else, the process of delivery and acceptance is
organized by means of the Company's courier service, in
compliance with the conditions defined in the Annex I
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased

within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

+.i fne Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and

norms defined in the intemational agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any
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rluuf 0 {u;uutnu0lr {u0puqhurntpltu0 opb0u4pntp.1u0
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hurrpn4 dru0u2hlnt /p0mph1nr/ duu[r0 ,npn2ntrlp $
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lntbdtu0 4hqpnul, (u6ufunp4p 2h lpnLrl qu;rlutiruqp[t
[fut1n4[u0]r 1nt]rlu0 hbul,u0pn{ Q0\bpntp1u0 hudrup
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Q0[hpntplnr0p qurpuru{np t {ulruuuru0}r {,u0puLqhr.nntp;tu[i

oph0u4pnrplurlp uuhtltutit[tu] Utunqn,l tfnfuhumntghl
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\bunrd 02t[tu0 urnupur0[0hpfr u0grltu0 durlIhuttibp[t huttltup

Ctillbpntp;ntOp quuruufutu liumr[ntp1nr0 2[r \pntrl, ptug unntpjudp
(uluurnu0[ {u0purqhmnrpru[i urupubpntil runruptu0[0bp[
tu0g riu0 hu![r2 dturillhtn 0h p[r futufu urdru 0 4hqphplt: Q0\hpnrpl nt0p

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation

regulating postal services, international agreements and

other legal acts of the RA.

The Parties shall be released from any liability for non-
fulfi[ment or partial fulfillment of their obligations under

this Contract, if it has been caused due to a force majeure

event, appeared after the conclusion of the present

Contract and impossible to be prevented or envisaged by
the Parties.
ln case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the

order determined by the Article 19 of RA Law "On Postal

Communication", and in case of intemational postal

services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the

Parties' consent under Clause 3.8 of this Contract, the

Company may charge the Client a penalty for each

delayed day, equal to 0,05 o/o of the amount to be paid, but
failed to have been done so.

The payment of the penalties and lorl frne does not
release the Parties from the entire fulfillment of their
Contract obligations.

If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false

documents (information and data) in the process of
procurement, before signing the present Contract, in the

consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia
in this case the Client has the right to dissolve the

Contract unilaterally after identification of the above-

mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis

for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the

Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the

Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the

Company's website or provided to the Client by means of
the. corresponding post office of the Company. The

Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items ari: violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated

4.34.3
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(national) operators of postal communication of other
countries, including the countries oftransit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the tenitory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armeniq the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under

' Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6. I The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post oIfice, in order to
deliver it on the next day.

6.3 In the ubr.r.. of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
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undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal

iubscription box nor a postal subscription cabinet, the

postman gives the notification to some adult inhabiting in

the same address, and if it is impossible, attaches the

notification on the entry door.
6.5 In order to ensure the delivery of registered items

addressed to clients which are legal entities or private

entrepreneurs, the Client shall mention when addressing

the item the name of the representative of the legal entity

or private entrepreneur who is entitled to receive the

postal item addressed to the legal entity or private

entrepreneur. If the Client does not mention the name of
the pLrson entitled to receive the postal item, as stipulated

Uy ihis Clause, the postman provides the items to the

manager of the legal entity, to the person authorized by

the manager or the employee designated by the manager's

order, in case of legal entity, and to the private

entrepreneur, to the person authorized by the private

entrepreneur or the employee designated by the latter's

order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6'3

of this Chapter, are retumed to the post office, where the

mentioned items are kept within 30 (thirty) days. Within

the term of thirty days mentioned in this Clause, the

addressee (the representative of addressee) can visit the

post office and pick the postal item.

6.2 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client

according to the procedure under this Contract,

mentioning the corresponding reason of non-delivery on

CN l5 blank.
6.8 The period ofthirty days, envisaged for the items' custody

by this Chapter, can be reduced according to the written

riquest of the Client and replaced by another period,

proposed by the ComPanY.

6.9 The provision ofpostal parcels and other items exceeding 2

(two) kilograms, as well as alt kinds of items on demand,

is carried out within the framework of this Contract from

the post offices. All the items weighting up to 2 (two)

kilograms is sent by the Company according to the order

of addressed delivery, and the provision of items is carried

out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item'

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), including other items

registered in ordinary way (ordinary postcards,

notifications, CN07 advices of receipt etc.) are being

delivered to the addresses indicated upon the items by

means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,

during the working hours. The ordinary letters provided

within the framework of this Contract by placing them in

the postal subscription box or corresponding cetl of the

postal subscription cabinet. If there is neither a postal

iubscription box nor a postal subscription cabinet, the

ordinary letters are being provided to some adult

inhabiting in the same address, and in case of legal entity

or frivate entrepreneur, similar items are being provided

to any entitled person envisaged under the Clause 6.5 of
this Contract.



6.1 I $pu0g{nn thnyrltulf ! unrupu0fr0hpp hu.rugbumhpnp[
(uurugnqlr0) hu0d0r{nul hti urtidp truumumn4 4tuu*tupap1, t1,,iuO.rlpu: <Dnuurumup0 uurntqntri t hruughu*hnnl (u**g"rti,) ;ft;huumumnq rlruumupnt4pp t qpru0gtlnr1 tunuptu0[r0 hu0d0nul tpugunuqbu tunurptu0nt {nu (i2{ru} ' ,*rgnrth0,
hpru{upu0urQru0 u 0d lr Qrurl u 0hutn d bntiruptlrutnlrnr! il;;p;;,hp_b runrupu0nr tlptu 02rlu-rd 2t urnupu0lr0 

'u**gnq'hp;ffi;;;
_*0dh ru[inr[ip, *tu qpu0g{nr1 frnurnulfr0 Lr_plfifriupli
hru0d0nuI0 lrpu\ru0ug{bflru, rl}rti2l,- runupu0nr frrAatir,.f[,gnumumup0 umnrqnrrl t unr.y-{i 

- 
qu;rlutiruqph 6.j li;;iiutuhrluti{ub unupu0lr0 uuru[iu1nt lrpu{tuunrplni(i- nr0hgnq^u[dh

_ _ ^ y0dn huuunuurnq rlrtuuurupntrlpp:
6. l2 Unr10 qur;fur0uqpfi_ 2p2,rO-iuqUUpr,,i {,urdufunp4fr UnrtdhCunurp{u}, uut1ul0 <O2 C0[hpnrp1u0 ilh4pn{ rfr,i,OaOii.O,i p"iiin

unupu 0fr0bpp {hpu-r4upddnril h 0 {ru6rulrnnnh0, ptug *nn,pJ r,lpd[guqqurlfr0 rlrnurnulfr0 dunulntplni0tiUnf, 
-'qrfUr0.0,bn;r{

uruhrlu0rlub npn2ul4lr 4hLqphFh, ,,t,rtip \urpqurlnptlnrd 
^ 
hd(rulruuuru0lr (ru0puqbrnn,pltuo -j69*qqrlhu 

q*Lirii,i,,inon",f I
4pu0g hlrilrtr0 {pru hurrluqtu.l.uulrtuti 

- 
qlurntplnr0tihpt "h"n,f'hg

_ _ ^ 
utuhfurfi{u} rfrnuLnurlfr0 ltu0n0tihpnt[:

6.13 Unup{ur}, uul1u10 
..<O1 e0\hpnipSuti fhrpn{ 2hutid0{rud>rilr2uqqul[r0 runrupu0[r0hpp {hptuaupd,qnrtt i0'<*C*tunf,nhti.tlbp2[0[ru qn{[hs t[hpru4updftuO 

- iruilup u*rri,"'ti,i.,o
0runu1ntp1ur0 updbpp rl6ruphlnr 4hqpnrd; l,bphu (ipuqb;;lil ;unupnrd0hpfr 4hqpnul unupru0lr0bpf f,Uir,lUi,*+*iidI
Quu:ruprlnul t uti{6up:

6. 14 Untjti qru3ftuOuq1lr ftluuurn{ <<O2 C0lhpntplur0 dh4pn{
2hru0d0{ub h0 hurlup{nrrl hhmtjrul *j(i- ,th.qpUn1, ;;p
Q0\hpnrplnr0p \tutnurphl t unr.1 [i qtu1ti., ti-*qpn,1 u,unJru ii[urO irpqupmutltu fi ntplnr0 0hpp, urullu1 0 urnupu0lr-fi- trurug Uuu6nn2 p ;i;hru0d0rlht

ru) huugbh ufuur1 flr0b1nr qumdunntl,
p) huugh[r (rnt[rnfu nrp1u0 quur6runn{,
q) hruughurmfrpnp pu.rgruQu1nrp.;ru0 uguurdunntl,
4) unuptu{inr {pru 02{u} huughnrrl huughuLnfrpng 2ptiurlllhlnr tlurl

2qmtitlhlnr quurdunn{,
b) huugbumlrpnl qnqilhg unupu[ilr0 uuru0urlnrg hpudruptlhlnr

qumdunn{,
q) qpu0gqn4 tunu.rptu0lr0b.p[r 4tqpnril. huugbum[pn2 lr0p0ntp1nr0pqurpqhlnr ru0h0upfr0ntp;tu0 4hqpntf 1.tiip: 

-h,irrr_nfi
{rtuumupnrqp 20hpqrulugrlhlnr 4Uqpnirl;,
t) C0llhpntp3nt0frg uOqtufu u-r.11 quurdunn{:

6.15 Untj0 qru;riu0ruqpft lrilruutnn{ huugh0 hutltup{ntil t umnr;q, hpbtunupu0nr rlntu prugtlrub huugbnr{ ,nq, b0 frUrf,:rL
. 2rurlru 0[r20hpg 0hp[u;ug rltub hhppulltu0nrp3rudp.

ru) u0nr[i tuqqu0nr0,
F) qrn{nC, mnr0,2b0p}r hrurlup, p0tutlupru0lr hruilurp,
q) p 0u [u {u1 plr tu 0r{u 0 nrd /rltupq, ptu4tup,'q nrrl/,
4) f nutnur;fr0 4tuu[r2:

{,urluuurur0fr {utiptuqLurntpltu0 urupr.u}pfig 4nrpu urnup{n4
urnupurOnt 4hqpnrd pug{ntrl b0 0urL qhmnrplru0 tuO{ruti-rltuti
4u2mp, [02qhu (iuL urpmurutuhr.iufi urnupiln4 unurpur0nrdl,rulhpqrluti hullup utuhrlu0rlu0 {ru{bpruqtujrlutiOUfA n,
dl..tup4phpg:

6.16 tllr2tuqqrul[0 rlrnurnru;lr0 unupu0fr0hpf p04nt0rftu0,
dtru"r[bpqriru0, tunupiltu0 t nurtiatUurA, 

- 
hAfulUu Ourf,

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreniur, if no name of
entitled receiver is indicated upon the iiem, the postman
shall verify the identity documint ofthe person entitled to
rggeiye the registered postal item under ihe Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but ..undelivered 

not by the Company,s fault,,,
are returned to the Client, except in certain cases
envisaged by the intemational postal service conditions,
which are regulated by the international agreements ofthe
Republic of Armenia and consecutivi postal rules,
envisaged by corresponding countries.

6.13 The intemaiional items, dispatched but ..undelivered 
not

by the Company,s fault,', are retumed to the Client, if the
latter pays the fee envisaged for the service of retum. In
case of domestic deliveries the items are being retumed
for free,

6.14 The_following cases are stipulated as ,.undelivered 
not by

the Company's fault" by the present Contract, when the
Company carries out the obiigations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect.
b) the address i;;h-s;;;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains

. the following criteria in the given sequence:
a) name sumame,
b) street, house, building number, apartment number,
c) name of location (region, city, viilage),
d) postal index.
In case of the item's delivery out of the Republic of Armeni4
the field.of the country name must be filled'in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the intemational postal items,
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the. Universal postal Union).

6.17 The conditions ofthe postal service provision (including
the condiiions mentioned in this Coniractfaie detneO U!
the_intemational agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armeni4
regulating the postal communicati-on activity. The

hbm{hpu4rupdlr hbtn [urqt[u] qnplp0pug0hplr

T:f-ld0Yh**\nrp1nr00bpp^. uruhriu0{nrd Uti (ur.ltuuururhir
{u0purqhurnrplru0 ri[t2uqqur;lr0 quSdu0uqphpnr[

- . _ 
((udu2lutuphtulft0 rlrnuurulfr0 dlrnrplru0 rutlmhpn{):

6.17 Onuuru;lr0 lutqfr 0unulnrplnt0OUpp rtutnntgdruti qulUu00hpp
(0u1, unr30 qur1ilru0u:qpnrf 02{u} qurldruti0bppy uutr,iufiquO ilI(uluumru 0[r {u 0ptuqbmntpj ru 0 f fr2ruqqulfr0 LrJruldu tiuqpilpn{ L
{nuurul}r0 \uq[r qnp]l0bntplnr0p qrupqtuqnpnq <r1*u**01,
{ru0pruqbunrp;tu0 hurluquuruufuur0- irpurlru!tu0 tuq-Uprr.f,



(udufunp4|r qruhu02n{ C0lhpnrptnr0p quptnu{np t
udpnrlpu\tu0 t tltutn2bfit ub4htlum{nrp1nt0 mpuftu4pb1
(udtu[unp4[r0 ]unulnrplnt{i0hp[r rluurntg[tu00 un02{n4
gru0!urgub htupg [t rlbptupbpltul:

aptlu 7.rth6bp[ 1nt]ilu0 [unqU

7.1 Untj0 qtulrhu0ruqp[ [ruqu.r[gntp3urlp trn4ilbpft d[t2t duqu]
{bdbp0 nt urtupu.rduj 0nrptnr00bpl 1nt0rlntil h 0 ptu0tulg ntplnt0 Obp[t

rI[2ngntl:
7.2 Fru0ru\g nrp;nr0 0bpfr up4lnt0pnul hrurlud u1 [inrp;ntti dhnp 2pbpblnt

4bqpnrtl' trn4ilhpfr dfrgt, btuquO {b6bpp lntb{nul b0 4tuuttultuti
lunqntt' {ru1uunu0[r {ur0ptuqbunrplu0 oph0u4pntpltu0p l, tu11

[rputlru\ru0 rullutbpft0 hrurluquuruufuru0:

ap{u 8. bqu$u\furymqp0hp

8.1 Unr10 qrulrhu0uq[rp0 ntdlr rlh2 t ftn0nrd l, trnqilhpft hu[urp
tqtupmur4lrp h 4tunOntil \0priu0 quhhC t, qnplntrl t tllt02l,
25.12.2021p.: Unt10 qurlrftu0uqplr qujtftu[ifihpp ![tpunt[nL[ b0

08.01.2021p.-[rS ( put. oph0uqppfr 441 hn4tltu0, 2-p4 rluu):
8.2 UntJ0 qujilrutiuqp[ duil\htnp \unn{ t hp\tupudqt[b1 tI[02], tu.14

duri[burp puOrup' unq0 qtu;dur0u:qph 9nqilbpbg npt t tlh\ft
unugup\ntp1u0 runllurntplu0 4bqpntrl qulftu0n{, nn

{udufunp4[ rlnm 2[ {bpughl {rnuuru.1[r0 burntuSnrplnt00hpftg
oqu{b1nt quhu02p:

8.3 Unq0 qu;[ru0ruq[rp[ $ qunn{ iluu0ur![rnpb0 \tutl udpn42ntplu"ttlp

lnrd{h1 \n4Uhnh $nfutu4rupd hududul0nrplurlp' pugrunntplur[p
(ultuumru0lr {ru0puqburntpltu0 oph0u4pntpltutlp uruhiltu0t[tu0

4hqphpft:
8.4 Unt10 qrulrftu[iuqpn{ uuhrlu0tltu0 r]rnurnu;lr0 l1uqh

}urntu.lntp3nr00hplr qtihp[r (uurtltuq0bp[r), fr02qbu 0tul, Onumu;f 0

\-"lh bunurntplnt00bpfr druurnrgrlu0 qulilru00hpft

{nrlrnfunrp;nr0 tihpfr 4hqpntrl, C0!bpntplnt0 p tlrn{rn[untp1ntO 0bpft

rlhptupbplul tnhqb\umtlntplnt0p urpurlu4pntrl t {ru6u[unp4[t0 ftp
rlrnumrul[r0 pudu0rlnt0p0bp[, lr02qbu tiurl,, C0tlhpnrptuti'
www.haypost.am lr0rnhp0brntu:h0 \tu:ph tI[2ngn{:

8.5 Onuurulft0 ttutqh ]unru.;ntp1nr0 (ibp[r ilurmntg rltu 0 qrulrlu00hpf 0 l,
dturlUbLn 0bnhti l, 02tltud 0runu1ntp1nr0 0bnh q[ihnh0 (uu[uq0hnh0)
2rlbptupbp{n4 unt10 qutrlur0uqp[r ui1 {rnr.lrn[unip.1nt00hpp l1url
prugntri0hpp lu.rmup{nttl b0 Qnarlbplt {rnfuu4upd
hurludtu;fintpjurilp' (u1uumruOfr {u0puqhtnnrplu0
oph0u4pntplullp utuhrltu0tltu} Uunqn{ pugntgf2
htutltudtul0uqphp !tipblnt d[2ngn{:

8.6 Unt10 qtulhu0uqpn{ 0rufurumbu{tu0' qulrlu0uqp[ 1nt0iltu0
4hrqphnhs purglr unt10 qutdur0ruqfrp[ qunn4 t 1nt0{b1 ttnq'Ibpttg

lntptupru0gntplr tiufu urdhn0nrplutlp gtu0\ug utO durdu0tu!' tu.14

iluulr0 dlnru \nr1il[r0 rlb[ tutlfru unur2 qpu{np 0u0ntghlnr
qtulrIu0n{:

8.7 Qn4ilhpp hurftudu10{nr[ h0, nn hpb unt10 quldtu0uqpft
qnpOn4ntpltuti p0ptugpntrl {,ru1uumtu0fr 4ur0puqhurntp;tu0
hrurluqtur"nruufututi 0nprlumfr{ }rptu{ur\tu0 ru[tnbpn{ l,/[ud
il|rpruqqturlr0 qur;rIu.r0uqphpn{ uuhrlu0tlh0 }untu1ntp1nt00bp[t
tlururnrgdu0 tu.11 quylu00bp, [r huilhtltuun untlti qtulfru0uqpnt[
uruhdu 0tltub bruntulnrplnt0 0hp[ rlturnnq rlu0 qulrlu0 0bp[t, uqu
Qnrlilbpp \urnug0np4{h0 hurtlurqutnuufuru0 0npdtuultt{

hnu{tuUru0 u\unbpn{ \url dfrpuqqtuj[t0 qtulrlu0urqphpntl
uuhrlu0rlrud bunrulntp.;nt00bp[r iltutnnrgIu0 qrutrlu00bpn{:

8.8 Unty0 qu1fu0urqfpp [ruqrl{ub t hulhpbti 1, ru0q1hpb0 lbqnt0hpn{,
hu{urutupuqnJr [rpu{tuptu 0tu[tu0 ntd nt0bg nq bpllnt (2) oplt(iulfitg :

alurrhu0urqpfr I ([h[)onh0ru\p il0nrd t Q0\hpnLp.ltu0 fnm, fiull I

(Ub!) oplrOulp rnJr{ntil k {rudtu[unp4lr0: {u1hph0 l, u0q1bph0
urbpumhpfr fhg mrupp0[ruptrl(ibp tlurl huluunrp3nt00bp flt0bpt
4bqpnLil qnpbntd t htulhpb0 muppbptu!p:

8.9 Unr10 quldru0tuqpn{ lumtup{rub pnlnp qnu{nn 0u0ntgntil0bpti
p04nr0bf h0 trn4dbplr l1nnrlhg, hpb 4pu0p llurtnup{b1 b0 unq0

Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 25.12.2027. The terms of the present contract will be

effective sinOe 08.01.2027 (441 art. Of Civil Code of RA).
8.2 The deadline ofthis Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a

suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be parlially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on

changes via its post offices as well as from the Company's
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anltime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the

service provision conditions envisaged by the present

Contract, the Parties agree to follow the service provision

conditions adopted by the corresponding normative legal

acts or international agreements.

8.8 This Contract is drawn out in four equally binding copies

in. the Armenian and English languages. The Company
keeps I (one) copies of the Contract and I (one) copy is
given to the Client. In case of misunderstandings or
contradibtions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the



rquJUu0uqnh Qlnrfu 9-n{ utuhilu0t[ru0 lrptuL[uptu0ru\ruti
hurugh0bpn{ hruil t1b[mpn0tu;[0 hqu.r0u[n{'
t1h!mpn0u;fr0 f nurnft huug h0bpn{'

Q0[hpnrp1n0' narnakanish@hayoost.arn

(ru6u[unp4' ssspdivision@gmail.com

hbmtr;ru1

8.10 Unrlti qutrlu0uqp[ 9-p4 qfunrf 02t[ru] tlLu{bpuqrulilruti0hpnrrl t
untl0 qu1du0uqpf l'10prluti huilup (udufunp4lr tibp!rulurgpu}
4[rlnrdnrd L 4ptu0 tthC {ruumuprpbpnul {rntfrnfunrplnr00hp
l4umup{b1nr 4hqpbpnul Qn4dbpp du{inrgnrf hti ilful.ltutig ru34
rituuf 0 hrudtuquuruufutu0 {n{rnfunrplnrtip ltuurupt[h1nrg hhmn
hnopjru druflbmnril Ururl u(ihrurqtu4, hph {in{rn[unrplnttip
r[hpruphp{nrd t p u"r0\u1lr0 {turlh puquldtu 0 Ohplr0 l, t1hlmpn 0urlfrti
tfnumf huruohlr[i:

A1mfu 9. \nailbpfr [rpu{rupu0ur[ru0 htuugbObpg, pru0l1tu3]r6

{u{hpuqu.lrlur00hpg L uunpuqpmplm00bpp

Q0\bpnrplm0'/ Company:

<<{ulr.fnuur> 0FQ /
"Haypost" CJSC,

p.bpl,tu0, Uruplurti 22l
22 Saryan street, Yerevan

{.tr{{/ Tax code: 02507464

<Qn0{hpu purti!> OAC/
"Converse bank" CJSC

{(/ Account number: I 930003703 I 56000
(hn.'/ Tel: l0l0l 514-548

legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: narnakanish(@ha],post.am

CIient: sssodivision@gmail.com

8. I 0 In case ol making changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client fbr signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

4rudulunp4'/ Clientr

{{, Qbmtu! tu 0 rlbpruhu\n4rulu0 }urnurlnrp;nr0p
State Supervision Service ofRA
€. bpt,tuti, Ll'ru2rnng[r 47

47 Mashtots str., Yerevan
(.((/ Tax code: 00183253

1,< $L qnp0un0ru\u0 tltup2nrplnr0
Operational Dep. of MF of RA
{( / Account number 9000 I I 02 I 962

{hn.'/ Tel.: / 010/58-87-80

tanfhpghnh qhlur{urp ' /
Head of Cornrnercial Departtnent:

Uum.' Lfr$p Lhpulru3urh
hhn. 514-54tt

Afuutlnp pupunrrlup[r u{u]2mn0urquuxruF
Acting Secretary Ceneral:

8n1ur! (n{hurtrlbu.luL/

ffi
HAm

3?\ \tr/dw#. /J-i

€M.r$i



{utlhUlrut 1

<{ur1r}rnum> OFC l, << alhmulu-rti {hpruhulln4ulu0 }unru;nrp3u0
tlft2tr 19.01.2021p.-[r0 [0ptlru0 plr{ PD-51-01-21 qulfur0uql[r

Onurnru;fr0 \urrqf ]unu;mp;nt00hplr hbrn llruq{u} unqrhu04tu[ru;lr0
0unu.;ntp;nt00bfir, [r01qbu 0rut odtu04ru[ ]unur;nrp;m00bplr

tlurnmgrfiu0 qtu$ru60bpg t p 0mpuqpbpg

l. (udrufunp4[ ({udrufunp4lr hufuqumuufuu0 frptut[urunr u2turu-
mnrp) un0{uq0 bpbp dturl runu2 hbntufunur.uqu0qn{ quurtlfrpntrl t
{rnumu.r1[0 [tuq[ Ounu.r1ntp1u0 hbur !tuq{ur0 unrphu04tul4rul[r0
bunulnrpjnr0' mhqbQntp;nt0 hurrlnp4hln{ tuntupilru0 b0prutltu r.[nu-
utrujlt0 unupu{ifr0hpfr pu0u[Gbplr t, ptuZh t[hpupbpjrul: Unri0 l1h-

mml 02tlu6 hhnulunuuhruilrup0bpp {,udtufunp4lr0 h0 mputltu-
4p{nril C0[bpnrp1ul0 lnqtl[rg : U nr1 0 qulhu 0ruqpntl 0tufuumhu{tub
odtu04u! 0unu1nrp1nr0Ohpp 0hpunnul b0 0turltul.l0hplr [2niluO nr

pum uu\uqtihpfr 0turlutlru0fr2hp tfrruqg0hlnr qnp&p0prug 0bpp:

2. C0\hpntp.yu0 Un4rl[rg qpu0gtlnttl h0 unr;0 hu{bplu}}r l-[r0 !hmn{
uuhrlu0r[u.r] rlrnumurllr0 lruq[ 0unu1nrp1nt00hp[r hhrn lluqtltub
unrphtu04u!ru1[ru0 ]urnu.r1nrp3u0 qturn{hp0hpp:

3. <Dnuuru.rl[r0 runrupu0[r0bpfr hu0d0nrtl0 00[bpnrp1u0 fputluunr
tu2fuutnn4f 0 (u.;unrhLrn' hpru{uunr u2[uutnn4 lurl Untphru04tul1)

|tpru\ru0rug{nrf t (u.rdu[unp4[ 02ru] hurugbnul' luLn {ur6u[unp4[r
qn$hg 0bplrulurgt{ur0 tfnutnulfr0 ltuqfr ]unu1nrp1nr0Obp[r hbur

!uq{u0 untphru04tu\ru1[r0 ]unu1nrp1u0 qurmtlhpfr:
4. Onuurtulfr0 !uqfr bunu.yntplnr(i0bpfr hbur ltuqtltu0 unrphu0-

4ru\ru;f0 0runu1ntp1ul(i qtuunlhpp umru[iu.r1nrg hbmn qururtlhpp
qpu0gnrl ur2[uumn40 u0rl[ptuqbu u.y4 druu]r0 hujLn0nul t
{tudtufunp4fr htuugb0 uquuurntlnq Q0lhpnrp1u0 UnrphuOru4u\]r0:

5. Unrphru04tu\p, uuu0ruln{ (udrufunp4}r qtuurtlhpp, Ln{,ru[
tu2|utuuru0prulf0 op{u p0pugpnrrl ulghlnrrl t (ru6rufunp4[r 02u]
hruugh0 l, unr10 hturlbltlubntl uruh[u0{ru} qunqn{ pti4nr0nrrl t
{udtufunp4fr tnpuf ru4ptu0 rlrnuuru;lr0 runupu0lr0bpp:

6. Onuurulfr0 lurqlr 0unu;nrp1nt00hp[r hhur !ruq{ru0 unrphtu 04tul1u-

;[r0 0unu;ntp1nrO qturn{frpblnrg hhmn (ur6u[unp4p rlrnutqtulfr0

\turi u.r11 u.rnupuOlr0bpp tfru.rphpur[npntd t huurnr\ quplhpnrf,
npnOp {,udru[unp4[r0 m prurlu4p{nul b0 Q0!bpntp;ru0 qnqilfrg :

7. @nurnu.1[[i u:nrupu0[r0bpfr hu0d0nul-l04mtinrrlg l'1utnup{nrtl t
{ut1 qup\bpn{:

8. <Dnuurtulfr0 unu-rpu0]r0bpp Unrphtu04tulth qnqilhg 104nr0{nr[ h0

{udu[unp4[r pugpur0 gnrgu.rlfr h[rdu0 t[ptu: Snrgulp luqf{nrrl t
hp\nr op[r0tu!fg, !0ptlntd l, umnpruqpr{nrd t {u6tu[unp4h Un4ri[rg:
Sntgulnul {u6ufunp4lt t C0\bpntpjtu0 l'1nr1tlfrg pug{nLrl b0

hhmtrlul nbqb\ntpjntti 0hpp'
o {ru0d0rftu0-p04nr0ilufi op1, rurllrup, urupbp[r{p (pr.ug{nril t

{rudrufunp4[r qnqfhS),

(tudufunp4f tu0{ru0ntrip (purg{nril h (udtufunp4h qnndhg),

<Dnutnul|t0 urnupur0nr huughurnfrpn? d2qphm huugh0, 4uuhlp,
u.r0nt0, uqqu0nt0p !u.ul ur0{u0nrrl1 (pug{ntrl t {u6ufunp4fr
qnq,ihs),

{u0d0tln4 unuptu0}t0hpfr hhpptu[ru0 hurlupp' puur gntgrutl[r, p04

npntf gntgutlf hbppulu0 hudtupp qp{nril t 0tut unupur0nt
tlhpl,[t dufu u0ljnt0nr-il (yrug{nul t (u6tufunp4h Unqrlhg),
3nrpupru02lntp u.rnupu0nt pu2g (purgrlnrd k (ru6u[unn4h UnqrIhC,

fu\ {urdru[unp4h qn4UhS glug{ru} 2fr0h[nr 4hqpnul uurnrq{nul l,

l.

Annex I
signedon,r.o,.roril'*i,3.",i:11'.s:lP3r't-3',;l

State Supervision Service ofRA

Conditions and specifications of provision of courier
services, as well as additional services, related to

postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation ofstamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the l.t
Clause ofthe present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address ofthe Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance ofthe postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be

filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and sumame or name of
the item's addressee (to be filled in by the Client);

Registration number of the provided items as per the

catalogue: the registration number of the catalogue

shall.be recorded in the item's left upper comer, too (to

be filled in by the Client);

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be

4.

6.

7.

8.

a

a

o

o



9.9.

Urrug{nrd t tfinuuulf0 prudtu0dnr0pfl qurnuufutu0urrnnt[r
qnrrdhs),

3ntpLuptu0gntp unupu0nt uhutu\p' hr.uurupu\, qum{[pr[ru0
(ptug{nul t (u6ufunp4h \nqfhg):
(tu0d0rltu0 h0ptutlu {rnuururlfti unuptu0lr0bpp, 4nu0g
rlhpruphp;ru1 prugr{rud gntg u[0bpft oplr0ru[0bpp' umnpuqp{u0 t

\0prlru0 {udufunp4[t ttnq'ihg ({u6u-rfunp45 qnnrlhC prugfur0
b0pu\ru 4ru2rnhpp 6tugr[tuO rlft6u\nril), mbqu4pr[nrtl b0 qupllnul,
npp {ru!{nril t (udutunp4h qnqdfrg l, rfnutltlru0 tlfrdu\ntd
hu0d 0tlnul h Unrphru04ur\[0 :

Unrphu 0qut1p u1g p tutluprnblnrg hhurn 4tudufu np4lrg p04nt0{tub
unupu0[r0bpn (qtunqhnn) hur0d0ntf t p04nt0nr1 t[numu1[r0
ptudtu0rlnr0p[r qumtuufuru0umnth0 (qbm, oqbpu:mnp):
<Dnurntuj[r0 ptudu0dnr0plr qutnuufuru0umntO luurtupnrd t
unrupu[i[r0hplr u0{u0tut1u0 uurntqntd [, hrurltuqtumuufuu0nrp-

1ur0 4hqflirtd dt tul1bpqnrf t ur0llu0futr[' gnrgu[nul 02t[u]
unuputinr mhutu[f0 hrutluqtuuruufuur0' nprqbu qputig{nr1
(rqum{hprlrub) [rurl hLuuruputl untuptuti[t:
Onuuul[0 ptudu0rlnr0p[r qurrnruufuur0umnr[i unuptuti[t0bpft
dl,urlbpqtlur0 qnp0p0pug0 [tpulltuOtug0bfltu lntpuptu02lnrp
unupu0fr0 (huuurpu\, qurn{[p{ru0) unu0d[{.i-unu0d[r0
ll2nnrri L hullhrlutnnul t gntgur!ntrl 02tltu0 uttfutu10hplt0: bph

gntgru[nul ptugulu3ntrl t unurpu0nr pu2h {bpupbplul
(tu6ur[unp4[r 02ntilp, uultu rlrnurnulfr0 pudru0ilnt0pf
quuruufuu0utnnr0 [2nnril t unruputi]t0 l, tunupu0nt pu2[t
tlhptupbplul milrum 02ntil t gnrgu\lr hturltuqurtnruufuru0 rluuntd'
untupu0nr Lnrfurul0bplt 4lrrlug: bph uurntqnulfrg hburn qupq{ntd t,
np hu0d0rlrub urnupu0nr' {,udufunp4ft qnqdhC prug{urO !u2E th
hurduqumuufu tu 0nrd gntg tu[ntd' hurlutqrumuufutu 0 urnupu0nr

rlhUuC 02{ru0 pru2hO, runlu {rnurnulft0 prudu0fnt0pft
qurnuufutu0turnnt0 0rlu0 unuptu(ifr0bpp dl,ru\hpqntd t'
[ruuruphlnrl hudruqurtnuufuru0 nrrylntU, nn1 unt10 \unqh0
htuilruquuuru[uru0 0hp\tulrugr{nril t (udrufunp4[ htuurnumdtutip:
Onumul[r0 ptudtu[idnr{iplt qturnurufutu0tuutnt0 {uu[g0ntf t
hrurluqururruufutrl0 uruqurq0f 0uilu[tu0[t2, tfitu\g 0nt[ t q0u0ft2

qhLnuUL pug0ntf t ru04nppuq[rp, prug0nui t gntgutlp (gntgullf '

hn qnndhs prugilu0 h0ptu[ru 4ru2mhpp)' 02h1n{ lntpuptuti2lntp
tunupu0nr hrurlup ututluq0bpftO hurlurqurmuufutu0
hru2rltup[r[tu0 huunr1p1, jntpurpu02lnrp. urnuputinr q]utilr2
qhmurtlh hurlupl, htu 0d 0{nr1 unupru0ft0hplt p04hu 0ntp ptu 0tu[p
t, p04hu0mp qnulupp' 02b1n{ 0ul, Unrphru04tu[]t tu1gh1nrp1u0 t,

unr.;0 htutlbp[ubn{ 0u[uurntiutlur0 odtu04tu[ 0tunrulntpltu0

updbpp, \opnrd l, utnnpruqpnttl t gntgul;[, np[g hhrnn gntgulp t
unrupru0[r0bplr hudrup grtugrltu] ru04nppuqpbpp hu0d0ntil t
Unrphu04ru![r0' hur2np4 u;gb1ntp1tu0 durlu0u[, ptuJg nl nt2 ptu0

m{-Jru1 op{ru0 hrugnp4n4 dlr01l, 3-p4 tu2fuumu0ptul[r0 onn'

{udu[unp4f 0 hu0d0b1nt 0qumtu\n{:
Srltrut tutiu{ur lOprugpnrf iltumnrg{u0 {numu1}t0 huqh
btunu;nrp1nr0fibplr hhur lutq{ub untpltu04urllu;lt0
burnulnrp.;nt00hplr p0rlhu0nrp qfr0p, npp htu2tltup[tlntil t untlti
hru{h1tlu0nt[ utuhtftu0rltu0 q0ugnqru[[t0 huiluqtuuttuufuu0,
urpurugnflnul t rlrnumullr0 luqfr }tunu;ntplnr0tihpft ruduhtlur0

rf nfuu4tupd hu2rltup!Ohp[ rullurnul:
3nrpupur0Snrp hur2{htnnt tutlut[tu0 hugnp4nrl uilutltu tlh0tl, 3-fn
u2[ururnu0puLh0 ofrn bp\l1nr1[urfilr uurnptuqpL[tub t \0ptltu]
gnqru\0bpfr hfulu0 rlpu rfinuurullr0 puduOdnt0pft qurururufutu-

0uurnt0 l, {rudrufunp4lr frpurt[uunr u2[uutnn4p \uqfntd h0 $nfuu-

checked out and filled in by the responsible ofthe post

office);
Type of each item : ordinary, registered (to be filled in

by the clieno.
The postal items subject to delivery, together with the

copies of the filled catalogues about the items, signed

and sealed by the Client (with the fields meant for the

Client filled), shall be placed in the bag, which shall be

closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post

offi ce (Manager, teller).

The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item

mentioned in the catalogue, as registered or ordinary,

non-cash item.

During the realization of items' registration process, the

responsible of the post office shall separately weight

each item (ordinary, registered) and compare it with the

data recorded in the catalogue. Ifthe catalogue lacks for
the Client's record about the item's weight, in this case

the responsible of the post office weights the item and

indicates the datum about the item's weight in the

corresponding part of the catalogue, among the item's

data. If the checking reveals that the weight of the

delivered item does not correspond to the weight

mentioned in the catalogue in front of the respective

item, the responsible of the post office shall register

similar items by making a corresponding correction,

which shall be submitted to the approval of the Client,

according to the present procedure.

The responsible of the post office shall affix the stamp

of corresponding value; a{Iix a barcode; fill in the

catalogue (the fields in catalogue to be filled in by the

responsible of the post office), by mentioning the

revenue calculated for each item in accordance with the

tariffs, the barcode number of each item, the total

quantity of the delivered items and the total sum, as

well as the value of the Courier's visit and of the

additional service envisaged by the present Annex; then

sign and seal the catalogue and hand the catalogue

together with the checks issued for the items to the

Courier, in order to deliver them to the Client during

the next visit, but not later than till the 3'd business day

following the given day.

The totat amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present

Annex, shall be reflected in the monthly mutual

settlement statement of postal services.

Until up to the 3rd business day following each month

under report, the responsible of the post office and the

entitled employee of the Client shall compile on the

basis of bilaterally signed and sealed catalogues a

10.

12.t2.

13.
13.

t4.14.

l5 15.

I l.



16.

4und hu2qupQ0bp[r ullur ((rnfuu4tupd u!rn) hphp op]r0tu\[rg, nptr
rlh2 Ohpurn{nul h0 rurlu{tu p0prugpntf p04nt0{ub unrupu0[r0bplr
ptufitul.1p, hu2{rupl1{ur} huuntjpp, Unrphu04utl}r uJShph L odu0_
4ru\ }runurjnrplnr00bpft p04hu0nrp updhpp, [02qhu 0uL {u6u_
funp4fr lutifututldtupfrg tluururp{tu} 0qruqbgdu0 2u(r[i nt [0tu_
gnp4 Qu0[uu{6rupfi 2urlrp: bpll4n4rlurti]r huumur.n{urd ulm[r u_
nuglr0 op[r0url10 nr4uptl{nul t <<{u1$nuur> <DAe hu2rluqtuhnrp_
;nr0, bplpnp4 oplr0utlp mptlnril t {u6tufunp4h0, hult bppnp4 oplr-
0ru[p quh{nul t rlrnumul[r0 rluu0ru6jnt4lr hur2{urqruhnrplnr[inrtl:

<Dnfuu4tupd hru2t[rup\0hp[r ru\mhpp {udu[unp4[r \nnrlhg
hruuu:rum{nrf bti dbl, nt2luwutwlpwllrA op{u plpwgBnut lt
r{hpu4tupd{nril bti Q0Qhpntplutip' Unrphru04tu!lr Uh2ngn{.
Untphtu 04ru![ unu2fi!u u1g b1nrp1ru0 p 0ptugpnul :

{uuurruuti[rub ru[mhpfr hlrdtu0 rlnur e0\bpnrp;nrtip unrj0
qulrlu0uqplr 3-n+ qiluh0 hurluqumuu[uu0 htu2rluplltu;[r0
rfuuurupnrqp (hup\ru1[r0 htuZhrD t 4nrpu qpnul t 0hp[u1ug0nul
{u6ufunp4lr0, nn[ ulunmurlnp{nnl t hurumumbl hu2{upt1ur1f0
{rruumulpnr4p0 nr rlbpu4rupd 0h1 C0Qhpnrp;u 0 opfr0u[p {hp2tr{.ifru.
untj0 qu;dur 0uqpn{ uurhdu 0tltu0 llupqn{ L dturllLur 0hpnttl :

trn4dhpfr rifrgl hu2rltupQ0hpp [rumup{nrrl h0 unrlti qulrlur0uqpfr
3-pr1 qilunq uruhrlu0tlud Uurnqnrl t, qu;rlur00hpn{:

I 9. Umphru04ullru;lr0 L odru04ru[ ]urnur1mp1ur00bp]r q0hpg

mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier,s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
<Haypost> CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings ofthe Post Branch.
The Client shall approve the mutual settlement
statements within one business day and retum them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 ofthe present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company'i copy to
the latter, as per the procedure and period Oefined Uy
the present Contract.

The settlements between the parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 ofthe present Contract.

19. Prices ofcourier and additional services

16.

18.
18.

Orunu.lnrp.pu0 rnbuulll Drunrulmplur0 hurlurp

uuhlu0rlub qlr0g

Unrphu04rulquj[r0
Ournu1ntp1nr0 puu

.1nrpuptu01 lnrn uumilhnh

Uhrphu 04ru[1|r Intpupru01nrp
ru;gfr tupdbpp' [[1021, 2 t1q 500 {(

4lrurl' 0hpu41ru1 UU{,
Odu ti4tu[ 0unu-r.;nrp.1 nt0'

rurluh\ru0 rllr02l, 5000 htuu
unupu0nr rI2u!fru0 hr-urftup

.lnrpupru 05ntp tunupu0f 0

!2nh1nr tr 0udu!ru0[r2
rfrru\g0b1nt hudurp' 20 ({ r}nuil'

0hnuntrur UU(
Odru04ru! brunrulnrplnt0'

ruriuh[tuti 500 I - I 7000 hurn
unupu0nr d2ul1tlu0 hurlup

lnrpupu-r 02inrp runupur 0[r0
l42nh1nr tr tiruf ruQtu0fr2

f rulqg0blnr huilup' l8 {{ 4purd'
Qhnunlul UU(

Odu04u[ ]runujnrp.;nr0'
turluh\ru0 I 700 I -30000 hruLn
urnrupu0nr d2ru\rlu0 hurdup

lntpupr.u 021nrp tunupu0fr0
!2nh1nr l, 0uiltultu0fr2

tfrtu\g0h1nr huilup' l5 {( 4pu-rri'
0bnuntur UU{

Odtu04u! dunurlnrpjnt0'
tutlubQLu0 30001 hum t u{b[r
unupuOnr il2ur11ilur0 hurilup

;nrpupru 021nrp unruptu0[r0
!2nh1nr l, 0urlu!uti[r2

rfruQg0hlnr hudrup' l2 {( r}nuil'
0bnunlur UU{

Service type Service

price

Courier service as per each
request

Value of courier's each
visit: 500 AMD up to 2

kg, VAT included
Additional service for processing

of up to 5000 items per month
For weighting each
item and affixing a

stamp:
20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

month

For weighting each
letter and affixing a

stamp:
l8 AMD, VAT included

Additional service for processing
of up to I 7001-30000 items per

month

For weighting each
letter and afTixing a

stamp:
l5 AMD, VAT included

Additional service for processing
of up to 30001 and more items

per month

For weighting each
letter and affixing a

stamp:
l2 AMD, VAT included

Dtunurlmp.;ru0 rnhuulp Ournur.;nrp.1ur0 hullurp

utuhdu0rlub qlr0p

Unrphu04ru[ru1[r0 l, odu04ru\
0unu1nrp3nr00bp[r

p04hu-r0pu-rg {ub tunu2upll

Untphruti4urlf il[rti2l, 25
ulgh1nrp1u0 L ffr02L 50 !q

lnupu0[r0bplr p04nrlirlur0 hudup'
30000 {( 4pruf'
0hnunrur UU(

Service type Service price

Suinmarized offer for Col',.ier
and additional services

For up to 25 visits of
Courier and for

acceptance ofup to 50 kg
of items: 30000 AMD,

VAT included
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