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wwjdwlwagph ywwunwnpdwU 2ppwlwyncd Ywwnwnpnnh Yupwé wy ghnpéwpputpp L npwughg
phunn wwpuwynpnipjntuubpp, nnpu GU WwjdwlUwagnph ywpgwynpdwl nwwnhg W gGU
Jwpnn wagnb] ywjdwluwagph uwwnwnpdwl wpnnltupu punniuGine ypw: Ujn gnpdwppubph W
npwlughg phunn wwpunwynpnepjntbutph juwnwnpdwl hGn yuwwwd hwpwptnnipjnLtuubpp
Jwnpawynpynwd GU wn gnpéwpputnh hGun juwwwéd hwpwptpnip)ntbubGpp ywpgwynpnn
unpdtpny, L npwug hwdwp ywwnwupiwluwwnne £E Ywwnwnpnnp:

7.10 MwjdwUwaghpp ¢h Ywpnn thnthnhudGp ynndGph wwpunwynpnepntuuGnph dwulbwyh
sJwunmwnpdwlu hGunlewupnyd ywd wdpnnenipjwdp |nLéyb| YynndGph thnpuwnwnpé
hwdwawjunLpjwdp” pwgwnnipjwdp” Qwjwunnwlh Qwlupwwbwnnipjwlu ontuunpnipjwdp
uwhdwludwé Ywnpagny Swnwjntpjwl dwunntgdwl hwdwn wuhpwdtn $huwluwyuwl
hwuwnwgndubph Ujwgbgdwu nGwpbph: cun npnud, wwjdwlwagph ynndbph®
wwpunwynnpnepyntbutGph Jwulwyh guunwpdwu ywd wdpnnenipjwdp (ntddwl Ynndtnh
thnfuwnwnpé hwdwawjunLp)ntUl wuhpwdt2wn £ abnp ptnpb bwhupwl Cwjwuwnwluh
Cwlupwwbwunnipjwl optuunpnipjwdp uwhdwluwdé Ywnpgny dwnwjnipjwl dwwnnigdwl
hwdwp wuhpwdbyn $huwlbuwlywlu hwwnwgndubnh bwagbgnidp:

7.11 Ywuwnwnpnnh Ynnuhg unwudlbwd wwpunwynpnrpjnLuubpnp gywunwnGine wd ng
wwwnwd Juwuinwnbint hhdpny wwjdwuwaghpt wdpnnencpjwdp Jwd Jwulwyh
JhwynndwUuh |nLéGinL JwuhU dwuncgnudp Mwundhpwwunintt hpwwwpwyned E
www.procurement.am hwugtin gnpénn huntGpuGwnwjhu Ywjph «NMwjdwluwagntnpp
Jhwynndwuh nLétint dwuhU swlunignudubp» pwdunwd” LUoGInYy hpwwwpwydwu
wduwphyp: Ywwnwpnnp, ywdwlUwaghpp JhwynndwUh nwéGint yepwptpjw], hwdwnpyned E
wwwnwb dwungywd™ dwunignidp, unyl Yeunnng uwhdwuywd hpwwwnpwyybnLu
hwennpnnn opqwuhg: Mwjdwluwaghpu wdpnnenipjwdp ywd Jwulwyh JhwynndwUh nLébinL
dwuhU dwluncgnudp wnmGnGwapnud hpwwwpwyyGine opp Mwwndhpwuniniu wju nLnwinpyyned
EUwl Ywunwpnnh EilGYUunpnUwhU thnuwnhu:

7.12 Unyu wwjdwlwaph ywwwygnrpjwdp dwqwd Jtatnpp (nLéynid Gu
pwlUwygnrpjntbutph Jhongny: QwdwaéwjunLpjnLlu dtnp ¢pbptine nGwpnud y6atnpp (nLéyncd
GU < nwuwnwnpwulubpnd:

7.13 Unyu wwjdwlwahpp ywaddwd £ Eeohg, Yupyned E Gpyne oppbwyhg, nnnup nLublu
hwjwuwpwagnp hpwywpwlbwywlu nud: Unyu wywjdwluwagph N1, N2, N3, N4 WN 4.1

hwybwoéutpp hwunhuwunwd 6U Wwjdwluwagph wupwdwubh Jwup, jnLpwpwlgjnin
ynnupu nnpynwd £ wwydwluwagph Gy ophbwy:

7.14 Unyu wwjdwlwagph UWwwndwdp yhpwnyned £ QwjwunwUh Quwlpwwbunnipjwl
hpwynLupp:

7.15 Mwjdwlwagnny bwhiwwnbudwd dwnwjnipjntbutph Jwwuninignudu hpwwuwgynud E
wjn bwywuwwyny $huwlbuwywl Jheongubph wnwjnipjwlu W npw hhdwU ypw Ynndtnph



Jhole hwdwwwunwuhiwl hwdwdwjbwagnph Yupdwl Jhongny: Mwjydwluwaghpp |ntoyned E,
Gprt wjl Yuptint opqwl hwenpnnn ybg wdujw pupwgpnid wjn bywuwnwyny wuwjdwluwagnph
Jwunwpdwl hwdwp $huwbuvwywl dhenglubp ¢6U bLwhuwwnGuynud: Gt wwjdwlwagnh
JwunwpdwU hwdwp hwnwgwé huwlbuwlywl vhpngubph swihp gbpwqwugnud £
quncdutph pwquwjhu Jhwynph puwuhhbugwuwwuwhyp, wwyw Mwwnyhpwwuneh Ynndhg
hwdwawjuwaghp Yyupyh, Gpt Ywwnwpnnh ynndhg inntdwluph aleny uGpywjwgyuwd
npwywynpdwl WL ywjdwluwagph wwwhnynwdubpp” bwhiwwnbujwd $huwlbuwlyuwl
dhgngltinh swthny, thnfuwphuynid b Gpw2iuhpny Ywd wukuhy thnnnd® hw2dh wnltinyg
22 Jwnwywnpnrpjwl 2017 pywywUh Jwjhuh 4-h N 526-U npn2dwU N 1 hwytGiywéh 32-nn
UGwnh 17-pn Gupwybunh «p» WywppGpnLpjwlu ywhwUusUubnp: Cun npnud, Ywwnwpnnp
hwJdwawjuwaghpp Yupned, huy inncdwuph anyd uGpyuwywgywéd npwlwynpdwl W
wwjdwluwagph wwywhnynudutph thnpuwphudwl nGwpnud bwl. Unp wwwhnynwdubpp
Mwwunyhpwuwnnihb UGpywjwgunud E hwdwbdwjuwaghp Yupbint dwunitgnudp unwlwnt
opjwuhg nmwulhhbgq whuwwnwupwihbu opdw pupwgpnid: Qwlwnwy ntwpnid
wuwjdwlwaghpp Mwwndhpwwunih ynnuhg Jhwynndwuhnptu nLéyned E:

13[81

8. unnutiph hwugbtutipp, pwluwjhu Juybpwywjdwlulbtpp W unnpwgpniLpjnLtuutipp
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17°Ghpwnyncd E, Gpt Yupynid
tbwhiwqgbdwihUthwuwpnptnhpwnwpwhbwlwlthnpnbdwplulUnLpjwl
dwnwjnLpynLbubnhdwinnigdwuwwydwlwaghn

76pbE Ywwnwnnnh Ynnuhg quuyht wnwewnplyp Uepyuywgyt] E wnwlg UULS-h, www
wwidwlwaqhpp Yupbipu «bGpwnjw UUL-U» pwnbpp hwuyned Gu:

Sywwnwnpnnp Gwpnn £ hpwdwpyb] wnwownpydwsé Ywlpiwydwnhg Ywd npw Jh dwuhg:
Ccun npnud Yupybihpwwydwlbwagnnid Quwbpuwyddwnpp uwhdwlynid E NMwinydhpwwnnehle
bwwnwnpnnhdphele hwdwébwjubgywéd
swihny:6ptwywdwlwagnnyshbwhiwwnbuyntdywbpuwdwnphhwwnwagnid, wwwunyl
YGuinphwuyntdtUwphiwqbhg:

‘Grbwwdwlwaghpplyupybit«QUnidUbph dwuhlU» << opbuph 15-nn hnndwéh 6-nn Y&wnp
hhdwu

ynw, wwwwnnrqwupnhwydwnyynidbtwybhwdwbwwagnhquphulwwndwdp, nnh
2nswlwlynidwpéwlwagnybitunwbduywdwwnunwynnnrpinLtuubnh
sywunwnpdwlbwdnswywunpwdjuwwnwndwhwluqwdwlpp:

Ept wwydwluwaghpp UGnwnnod £ JGhhg wyb] jwthwpwdhl, www wnnLqulpn
hwo>dwnyynid £ wwydwlwagnny wyn swthwpwduh hwdwn uwhdwldwé punhwuncp qup
Ljwwndwdp:

nGunwywlpinigthuhgngubpnhhw>hUwwpunwynpnipinitlltnswnwewglnn
quncdutphnGwpnidunyulwhiwnwuncpyntupwywydwbwagnhghwlyncdE:

Y Unylt Yewnp hwudnid E ywydwlwagnhg, bpt wwidwlwahpp ¢h hpwwlwgynid
gnpnéwluwincpywl wwydwlbwaghn Gupbint dhgngny:

R2ynyu Yewnp hwlynid E wwydwlwaqphg, tpt wywjdwlwahpp sh hnwlwlwgynid
hwdwuwntin gnpénLubtncpywl (Unbunpghnodh) wwydwluwagpp Yupbint dhgngny:

BEpt wwjdwlwaghpp Yupynid E "QunidUbph dwuhl" 22 optuph 15-nn hnnywdh 6-nn
dwuh hhdwl ypw W wwydwlbwagnh ghun ;h gqGpnwqwugnid qunLdubph pwquyhl

Uhwynnh nwulwwwwnhlyp, www ungyl Yawnp fudpwagnynid £ Jtpghuhg hwubiny 3-nn
UwhiwnwuncpniLup, huly 4-nn bwhpiwnwuncpiniun judpwgpyned £ «, huly tnnLdwlph dleny



bapyuwywgdwé nnwlwynndwl b wwydwlbwagnh wwwhnynidutnh thnfuwphudwl nGwpnid
bwle Unp wwwhnynLdubnp» pwnbpp thnhuwnphbbinyd «le» pwnny:Unylu 4Gunp hwlyncd £
wwjdwlwaqphg, Gpt wwdwlwaghpp ¢h Yupynid "Quncdutnh Jwuhlu" << ontlph 15-nn
hnndwéh 6-nn dwuh hhdwu ynw:



Cwyblywé N 1
/ /2022p. Yupywéd
QQUU-EUXBQAR-2022/02-2 dswdwagnpny wwjdwlwagnh

SthulhyUyuL PLNFERUSHI
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2Z npwd
SwnwjnLpjwl

hpwytnpny| gqunudubph wyiwuny wludwuncdp nGhuuhywywUu punLpwaghpp
Uwhuwwnbu Lwhiwwnbuywé

ywd zwth Jhgwlghy

wpwdUh Swéywaghpp™ puwn

hwdwpp |9UU nwuwlwnpgdwl

(CPV)
1 64211110/1 hGnwhuinuwwuwh 1. OwybGpwwnnpp wtwnp £ wwywhnyh pwdwunpnh nwnpwépnud

gnuynn pyny vhlgle 50 hwwn UbGpphUu hGnwhunuutph hwdwn
dwnuwjnLpincl. 2. Owytpwwuninpp wbunp E wwywhnyh pwdwlunpnh
nwnpwépnid gunnuynn pyny 37 hwwn wpnwphl hGnwhunulubph
hwdwp dwnwjnLpinLu. 3. OwytGpwwnph Yynndhg pwdwlunnpnh
nwnpwépnud wbwnp £ nGnwnpybu , yuwpgwpbnpytUu W gnpdwpyytu
pninp wuhpwdb2wn Uwpp-uwppwynpnedutpp: 4. OwyGpwuwnnpp
wbwp £ wwywhndh npwdwnpynn dwnwjnipjwl wlupiwthwl
w2huwwnwlupp(Dual path redundant Service,Backup): 5.
SwnuwjnLpjntuuGph Jwunnigdwl wdujw pupwgpnid OwyGpwuwnnh
JdGnpny (OwGpwuwunph gwugh wuuwnppnipjntbutGph huwpwynnp
wlowwinnidubph) wnwewgwé ptpnipjnLtbubnh punhwunwp
dwdwlwlywhwwunydwén, npp hw2dwnynud £ Owybpwuwnnph




wluwppnipjwl pwpntph hwdwywnpgned, swbwnp £ gbpwquwlugh
wduwywl pnywuwnpbih uwhdwlUwzwihp™ 4(znpu) dwdp: 6.
Pwdwunpnp wbwnp E hbwpwdnpnipejnitt nLtuGUw hupuncLpnyu
Jwnwywnb| dwnwjnLpjntuhg ognnynnutph hpwynitupubpp: 7.
Owbtpwwninph Yynnuhg nnpwdwnnpynn hwdwywnpap wbuwnp E
hUwpwynpnipintl nLtuGUwW wnwlug |pwgnighgy uwppwynpnedubph
wuwwhnyb| VOIP inGhuuninghwjh pninp hhduwywu
hwuwynLpjnLultpp op® Call Transfer,Forward, Call Parking, Caller ID,
Conference Call,IVR,Call Recording,CDR,DISA W wjju...(puwn
wwhwugh) 8. Owtpwwnnpp whwp £ wnpwdwnph 24/7 ntkdhuny
w2huwwinnn wnmbGhubhjwywu W 6pwgpwjht wnwuabwgywo
owbGpwwnnpny uwywuwnyned: 9. OwGpwuwninpp wbwnp E wwywhnyh
pninp wuhpwdb2wn uwpp uwppwynpnudubGph mmGnwnnpnudp,
thnpdwnynudp, pGpniepynLultph yGpwgnudp W hwdwlwnagh
yGppUwywl gnpdwpyncdp ng np, pwl SwnwjnLpjwl
dwuwnnignidhg 10 wohuwwnwlpwjhlb on wnwye: 10. Owybpwwmnpp
wbwnp E Jwwnntgh bwl hGnnunmwunbGuwjhUu dwnwjnLpjntu 1 yGunh
hwdwp 11. LoJwd hGnwhunuwhwdJdwpubpp wpnn GU wyunhywlwy
W wwywwyunhywluw| ywwndhpwwnnih gpnwynp ywhwugh hhdwl
Jypw: 12. Cun npnud éwnwjnLpjntuuGph wdujwydbwnpp npn2ynud £
punn pwdwlunpnh thwuunwgh npwdwnpwd dwnwjnLpjnltuutnh
pwluwlyh: SwnwjnLpjntbutph dwwnnigdwu dwdybunp® dhugl
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AUSYhrusnr
22 UjnLuhph Jwpqubunwpwl
Quwughb’ & UjnLtuhph Jwpq p.Ywwwlu ¢.Ldnthh 1
QulédwwGwnmwpwl
900311080049
09415375

yusurn
3nLpnJ ®PL
Qwugk” tplwl, M"wuyhp UWuhwnp 8/4
UWdtphwpwluly
1570043102134100
00024873



https://eauction.armeps.am/application/documents/application/5a113bd6.rar

G luwynp pwpmninup Enqup Uwpunhpnujwl Upw hhwgwwnpjwl

funnpwagpnLpjnLu/ funnpwagpnLpjnLu/
u.s u.s
Digitally signed by MARTIROSYAN EDGAR 4003840615 Digitally signed by MIRAKYAN DAVIT 3509860217

Date: 2022.02.08 12:14:25 AMT Date: 2022.02.01 16:43:53 AMT



/

<wyblywéd N 2
/2022p. Yupywéd

QQUU-EUXBQAR-2022/02-2 dswdwagnpny wwjdwlwagnh

‘SuUNU3NFER3UWL UUSNFSUUL duUuuLuUyu8nNr38*

2Z npwd
SwnwjnLpjwl
¢withdwu Jdhwynp ghup/Q< punhwuncp ghup/<< | punhwunLp pwuwynp JwuwunnigdwU
Jhwynpp npwd npwu hwugtl dwdybunp**
npwu 3110400.00 3110400.00 1 p.Ywwwl, &.Ldnthh 1 Jhugle 31.12.2022p

* swnwjnLpjwl Jwwnnigdwl yGppUwdwdyGwnp sh ywpnn wyb] hub, pwlu vndjw] mwpdw nGyunGdptnph 25-n:
** Gt wwdwluwaghpp Yupyned £ "quncdutph JwuhU" €< optuph 15-pn hnnwéh 6-pn Jwuh hhdwlU Jypw, www ujntbwlynd dwdybunh
hw2dqwpyu hpwywlwgynd £ $puwluwlywl dheongubip bwhpiwwnmbuybint nGwpnwd ynndtph Jdhele Yupynn hwdwaéwjuwagnh nwdh by

duinubnL on

JwUuhg ujuwé:

AUSJYhrusnr
<4< UjnLuhph Jwpqubunwpwl
Quughb® &R UjnLuhph Jwpq p.Ywwywl 9.Ldnbkhh 1
Qulédwwbwmwpwl
900311080049
09415375

G luwynp pwpmnninup Enqup Uwpnmhpnujwl

/funnpwagpnLpjnLu/

Y.s

Digitally signed by MARTIROSYAN EDGAR 4003840615
Date: 2022.02.08 12:14:43 AMT

yusurn
3nLpnd ®PLL
Qwughk” tplwlu, M"wyhp Wuhwnp 8/4
Udtphwpwluly
1570043102134100
00024873
Upw hwgwwnpjwl

funnpwagpnLpjnLu/
Y.s

Digitally signed by MIRAKYAN DAVIT 3509860217
Date: 2022.02.01 16:44:21 AMT



JXUrU4L cuvdLeyuesnras*

/

Cwdbywd N 3

/2022p. Yupywéd

QQUU-EUXBQAR-2022/02-2 dswdwagnpny wwjdwlwagnh

2Z npwd
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