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«U3PNUS» thwly pwditmppwlub pytpnipymbn, nnp
Juqiwynultp bt <wjwunwbh QwlpwwtinnipyjulG onptliplGtphl
hwiwdw)l, gpuigywo b, qubyn £ dwjwunwbh dwlpuybinnp)nd,
p.Gplwb 0002, Uwpjwb 22 hwugbnud b hwinhuwmd b Qwjwunwih
dwlpwytnnipjul thnunwhG juwh wqquyhG oytpwwmnp (wjunthtin
(wl  CayhpnpymG) h  ghdu  Undtipghn@  ntunjup 8njuly
<njhwhbtuywbh, §h Yynngdhg, dh ynnihg, L <Eenunmwwnbunpjui L
nunhngh  hwldGudnnmip (wjumhtin  dwl  <wdwjunpy)” h  nhdu
qfuwynp pwpnmnup U. lvwywnppuGh, dymu Ynnidhg, YGptghG um)
wwjiwlwghpp htwmbjwih dwuhG.

Qqmju 1. MwjiwGugph wowpywl

1.1 Yuwwwpnnpp  (CGYLpnipynlp) wwnpunuwynpynid E unyl
wwjiwliwgpny Gwwnbuqwd wupdwlibpn]  Mumlhpuwnnth
(dwdwunpnh) wowewnpulpny dwnmgt unyl wwjyiwlwuqgph 1.2
yhnnd  GQwo  ownwympymGGhpp,  puly  Mwwdhpwnmb
(Qwdwhnpnp)  wwpowynpmd bt ounyl wuypiwlugpny
(wpwwnbuwd  wwdwilbpny plgmib Swnwympymbipp L
Ydwphy npwlg nhiwg:
Caybpmpymlp  wwpnwynpynui  k
thnunwghG  fuwh  nopap Jupguignpng
{Julipuwybnnipjul onkunpnipjudp, {wjwunwbh
dwlpwybwmnipjul  dhowqquyphf  wuwyiwlwgopbpm] L wyg
hpuuwiwl wlynbpny vwhiwljuwoe Jupgm] L wwjdwiihpm]
dwdwhnpnhl Swnmgh) thnunwhG Juuh owewmpjniGitp, wn
puni®  wpwgplpwg thnumwjhG  ownwjmpniGltip (EMS) U
htinwgpujhG dwnwjnipymGitp (wjunthtn® SwnuynpmGibp fud
thnumwhl Yuwh Swrw jmpynilGtp):
Onunwhl Juwwh ownwympymGitph, wyy pyni’ wpugqplpwg
thnunw hG ownw nipniiGtph (EMS) L htinwqnpujhl
ownwjmpmilltph plmpwgpbpp vwhdwljwo GG thnunwjhl
fwwh nmpop Jupquynpny {wjwunwGh Qwlpuybnnpjul
optiiugpnipjurdp, dwjwuwmwbh {wlpwybnmpjuli thowqqujh
wuwytwlwgptpny U gpubg hpwb gpu plgniifws wyg hpudwijw
wlwntipny:

1.3 Caytpmpymln, nputiu Lwjwuwnwih Qulpwybmnpjul
thnunwjhG Yuwh wqquyhl owbpuwwnnp (GauGwlws owbpwmng)
dnunwhl Juwwh dwnwjnpynilbipp wwnmgbhu wnweGnpmynud
t thnumwjhl Juwuh gqnpomGbnpymbp Juwpguinpnn <wjwunwGh
{wlpwybnmpjul ontiGungpnipjunip, {wjwumuwbh
Qulpwybnnpjul  dhowqquyhf  wwjpiwlwgopbpm] L wyg
hpwywljwl whmbpny, npnGgny wyjw mkuwyh ownwnipniGGtph
hwiwp uwhiwijwd 6 Fwnwnpmbiph dwnmgdwl npnpwih
wuwjiwGbbp nt dwdlinGhip:

1.2 unyi  wwpiwlwgpny L

Lwjwumuwbh

Qqmtu 2. Ynnitph hpuwmGpGlipp L ywpnwlwimpmGGipp

2.1  CGyhpmpop wwpnwynp t°

Ownwjmpjnillipp  Jwmmgl]  wwwywd  npuyny’  unyl
wuwjiwlwgnph wwjpiwihphG hwiwywmwuuw.
Ownwmpynilltipp Swnmgt; <wjwunwbh dwlpuwybnnpju
opbGunpnipjudp, {wjwumwlh {wlpuwybnnpjul thowqquighl
wuwdwwgpbpny U owyy hpuuywG winbpny Gwiiwnbufwd
thnuunuwjhG Juwh ownw nipniiGtph Jwwnnigdwl
wwwlitphG hwiwywnwuuwd.

Unyyl wwjdwGwgpny uwhiwbwd jupgny {wdwhunpnh Ynndhg
Swnw nipniiiiph dwnmgdwl Yepwpkipjuwg qpudnp pannplbp
wnwbwm nhwpmy, pGGwpyt) gpuip b gpuynp wwwnwufuwl
(hplwjugll] {wdwhnpphG  dtnGuwplwd  dhengwnnuiGhph
Ytpupbp .

2.1.4 dwdwjunpph guwlympjudip wwpqupwlnuifp  Ghpywjwug Gt

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Tsolak
Hovhannesyan, Head of Commercial Department, on the
one hand and Television and Radio Commission (hereinafter
referred to as Client) represented by S. Khachatryan,
General Secretary, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them. '

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
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Ownwjmpniiitph dwunngiwl wwpiwiliph b dwdltnlibph
Ytpwpbpyuy.

UnyG  wwjpiwlwgpny Gwhwnbujwoe  thnunwjhG Juugh
ownwjmpmbGGitph Jwnmgdwl vwwqltph thnthnfumpmbitph
nhwypmd,  wyn  pymd  wjwuwmwbh  dwlpuybnnpjul
opkGungpnipjudp vwhiwlqwd Jupgny ppufuwun whnmwlwb
dwpiGh Unnuhg thnunuwjhl Jwuwh niihytpuwy
ownwjmpmGibph  uvwlwqlph vwhiwliwl (hmhnfudw)
phypmd  wwywhmlty Gqwo  hnhnfumpymbGhbph JEpwpbipyug

ntntjunympyjuli  hwuwibhmpymbip  <wdwfunpphG  unyl
wuwjdwlwgpny uwhdwifwo wwjiwlibpm].

QujwunwGh  Qwlpuybtnmpyul  Ynqpihg  Juybpugyuwo
dhowqquihl wuw iw lwqptipm] Jud {wjwunwbh

<wlpwuybnmpywl opkGunpnipyudp b wyp hpuguijw whmbpm]
thnuwmw hG Juuwh ownwjynmpjnilltph dwunmgdw
wuwjtwiiipmd  thnhnfumpynGip uuwuwpbm ghupbpmad
wywhnyb] hwiwwywwwufuw G thmhnfumpniGGtph Jepupkpjug
hpugtynuip <wdwiunpphG’ unyG wwpdwlwugpny vwhiwbjwo
wwjdwGbhpny.

Guwumwpl]  unyl  wupdwGugpny
wuwpununnpmpniGltpp:

uwhdwljwo hp  wy

CGaYtipnpymG6 hpwyniGp mGh*

Muwhwlgl] <wdwunpnhg’ unyl wwjpdwlwgpn] Gpuw Ynndhg
unwléwd Jdwpiwl b wyp yuwpnwynpmpymbGiph wwnyws
Juwwnwpnud.

Swlijugwo dwiwlwl wnwlg motm unyl wwjiwlwghpp
(whliwiwi swingfwdp, shwinniwbh, dwiwlwlufnpuytu
Jwubkglly unyl wwyfwlwgpny vwhiwljwo npnp jud poop
wwpuunnpoipyniGGeph - uwnwpnuip, bph <wdwjunpyp  sh
Juwmwpmd  jwd  ny wwwmpwd  Yhpyn] B Guinwpnud
SwnwjnipymbGibph  pligmGdwl, n»puGg nphiwg  Ydwpdwh
wuwpunwynpmipjnilltpp Jud uny)( wuw jiw Gwgpny
(whunbuwd  pp wyp  wwpouynpmpymbGipp: - Unyl
hipwytinn] (wpiwmbuwd  nhyppnud  CGYkpmpymGa  hp
Swlmgiwdp vwhiwlmd £ wjl dwdytwnp, nph plpugpnud
{wdwhnpnp wwpnundnp b dtpugly hp Ynndhg poyp mpfuo
yuiwlwgpp wwypdwlibph fuwhinmdGhpp: Gpt dwdwjunpmp
sh ytpuglGnud fuwpuinnuip unyG BGpwltnn] (whwnbuws’
Caytpmpyuwl Ynndhg dwlmgiwdp uvwhiwijwo dwdjinmd,
CGaYkpmpymGp upnn b nuoty uny G wwjdwbuwghpp b upwhwGoby
{wdwunprhg YGwultph hwmnignud.

bpuwjwlwgll) unyl  wwjpiwlwgnm| uvwhiwljwo hp wp
hpwynilipGtpp:

{wéwlunpmp wwpwwynp t

Unyl wuwjpwlwgpny] vwhiwljwd jupgn] b wywjpiwiibpm]
pligniGty CAYLEpmpjwb Ynnihg Swinmgywd Swnwynpymbiipp b
Ydwpkg npwlig nhdwg Chaytipnpjub uwhdwliwd
OwnuwympynGitph qGphG (uwlwqlGippl) hwiwyuwnwufuwd,
huy thnunwjhG Yuuyh nGhybpuwy Swnwnipmitiiph hwdwp’
Swjwunwih {wlpwwybnmmpjuli opGunpmpjuip uwhiwlijwo
ppwyjwunt  whmwlwl dwpdlGh  Ynnihg uwhiwijwo
uwlwqltphl hwiwywnwufuwd.

Caytpnipywl Ynnihg Jwwimgynn OSwnwjmpymbGibph npulh
qwd  wy wuwydwlGhph  Jbpwppjug  popnplhp mGbGwm
nhiyptpmd wihwuwn nbntjuglil;  npwig dwuhl
CaYkpmpjulp wwhwywlbmny unyl wwjdwiwgph 5.3 Yenm] L
2.3.3 tipwtiwnm] vwhdwifwo wywjdwlipp.

Nput  ufuwyp Ywd ny hwjwunb  (Gudwo), hGswbu  Gwl
wnlnpughl qunnGhp hwighuwgnn whnkmpnil snwpwoti
(hpwywpwlwih  Yuwd  ny  hpuwuwpologhl nubwlng)

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
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Caytpmpyul L Caytpnpyulb ynnihg dwwnmgyny
Gwnwjnpjnilbph npulh b wjp wwydwbGtph yepuptpjug.
Muwhyuw by hnunwjhG jwwh Swnuympymbitnhg oqunnltph
hwiwp «Pnuunw hG Jwuh dwuhl» {wjwunwbh
Qwlpuybwmnipjub optipmy L {wjwumwGh {wlpuwwyinnpjul
thowqqujhl uwwjpiwlwgpbpny vwhdwluwo JubnGlbipp, win
pyni  wnwpwlhlGbph GipnpuGphG b wy  wwjdwGlkpG
Jtpwpbpnn JubnGGpp.

Gunnwpbp  unyl  wwjdwlwgopny  vwhdwlwoe  pp wy
wupumuwynpupnuGGtpn:

{wlwunpG hpwyniGp mGh'

Muhwlgt] CGYLpmpymbGhg OCwnwjmpmllikpp dwwnnigbip
duwdwlwypi L  wwumpwsd Jupgn] umyl wwjpdwlwugph
wwjdwlibphG hwiwyuumwufuw.

Stntijwunynipynil vnwlwy Swnngyuo Swnwjnipylitph jud
Swnwjnpjniiitph dwnmgdw pipugph yipwptipjuy.
Swjwunwip <wipwwybnnmpjul opkGunpmpjudp vwhiw o
Yupgn] hpujuwunt whnmwywl JwpdGh  Ynndhg thnunwh
Lwuwh mGhybpuwy Swrwympymbitph uwlijwgqlbiph vwhiwGiw
((hmthnfudwG) Yl unyG wwpiwlwgpny Swnngynn thnumnwjhG
Jwuh wjp SwnwympniGitph uwluwqbbph CaYpmpyul Ynnihg
thnthnfudw@ htiin  hwdwdw)lG  yhGEm ptypmd  moky unyh
wuwjiwlwghpp' Gwhwwbu juuwpbmny yape Gwhwaqunl b wjn
twupl Gwhwybu 5-opju dwdlyinmd gpuynp nbnbljug G
Caytpmpjuln.

2.44 Qdwjuwunwlh  <wlpuwwybnmmpjul  Ynndhg Juybpugjwuo

245

dhowqqujhl wuwjdwlwgptpny Jud {wjwumnuwbh
dwlpwwytmmpjub optGunpmipjudp b wjp hpugwljuwl whntipm]
thnunuw jhG Jwuwh ownw nipjniGltph dwwnnmgdw b
wwyiwGibpmd  hnthnfunpymGiip Junwpdm ghuptpnod
Jwwnwpwd  thmpnfumpymGGiph  htn hwdwduyG  shGE
hpdpny oty unyl wwjpdwlwghpp' Guiuwubu  Jumwpbm]
YhpgGwhwyyupy b wyny dwuhl (whuwubu S-opju dunijtnnud
qpunp mbnblwg Gy CaYLpmpjubp.

Ppuljwlwglby unyl wwpdwlwgpn] vwhiwliwo hp wy
hpwynilpGtipp:

Qnifu 3. OwnwjmpjnGGaph hw G4 Goii-plnmGnuip,
Mujpiwlwgqph ghGp, OwrwjmpymGGtph Jwwmgdwl qlGpp
(uwluqGtpp) L Ydwpiwl upgn

3.1

32

UnyG@  wwjiwlwgpny (wjpwnbuuwo  thnunwihG  juwgh
dwnuynmpmGGiph, wjyn  pymd  Upwqplpwg  thnunwjhG
dwnwjympmiGGiph (EMS) L hbhnwqpuyhl  swnuynipjmbGtph
Swmmgdwl  qlkpp  (uuwlwuqglGipp)  vwhiwlynd L (Gud)
thmhnfuynud &6 CGYLpmpymG Yynndhg, hul thnunwjhG YJuwh
mbpjtipuwy  Swnwympynlbtph dwunnigiwb uwluqbtipp
uwhiw@md L Qud)  dmpnpuymd 6 <wjwunwGh
Qulpwuybnmpyjul  opkGunpmipjudp  vwhiwl@ws  hpwfuwum
whnwlwl Swpih  Ynndhg: UnylG  Yhonmd  Gqwo  qlbpp
(uuluqlbpp) <{wdwhunpph@  wpwiwngpnud GG+ CEYLpNpJwl
hGunbpGiwnwhG  Yuyph  (www.haypostam  hwugtm]) Qud
CaYtpmpjul  thnunwyhl  pwdwGimGpGtph  dhengm|: A-Gkph
(uwluiglikph) htnwqu thnthnfunipniGGhph niypnud Lwdwhunpnp
ntnbljugymyd b wyny dwupl unyG wwpdwlwgpny vwhiwijwo
Jwpqny:

Umyl wwiwlwgph pighwinip ghlp uwhdwGyn t 100 000 (WY
hwpymp hwqup) << guud” Gepunjug TUL-6G: Unyl Yhmnd
Gipwd qnuiwpp Gepwend £ CGYpmpyul Ynndhg hpulwwgynm
pnnp dwhwbpp:  UnyG  Yhom|  Gwuwnbujwo  gnuiwph
oppwlwyGbpnd  Qwéwhunpn@  hpwdmGp  mbh  wnwlg
wwhiw GwhwynuiGhph oquufty pytpmpjub Ynnihg Ywnmgynn’

conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided,;

2.4.3 1In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 100 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
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unyl  wwjpiwlwgpny  Gwhwnbtuwd  Ownwympymbitphg:
Uhwlquwijw wnwpnuiGiph pwlwllbpny wwjdwlwdnpjud
(Whowowjwy wnwpmdbhph nphwypnud) CGYspmpymG6E hpuwynmbp
mGh <wSwjunpphG wewowpll] oquytiim howodowlw) thnuwnh

plnniGiwd hwiwnp (fwluwnbujuo pGytpmpywb
dwulwghnwgyuwd thnunwjhl pudwidnilpitphg:
UnyG  wwjiwlwgpny] Guwpwwbufwo  thnunwihG  Juwh

ownwympjul nhiwg YGwpnuip hwjwuunymd b, tpb thnuwnwjhl
wnwpwlnt Ypw thwhgyuwo b hwiwywunwupwl Guwiwlwihy, L
wjw wnwpwihG pynibyb £ CGYEpnpjwG Ynnihg:

Unyy6 wuwjdwlwagnph gnponqnipjul pGpugpnui  thnunwjhl fungh
ownwjmpjniGltphg oquytim (iywwmnwlyny {wdwfunpnp
gulijugwd dwiwlwy hpwymbp mGh ghitp b CGYEpmpmihg
unwlw] Gudwlwihbtp WYywd dpupibp’ (whwgbu Jdwplim]
nnulig nhiwg:

Gnunwjihl  (wiwlwbhpbp  WYwd  opwplbkp, dknp  phiplim
ywwmwln] {wdwhnpyp hwjn b Gepujuglimd CGYLEpmpjwiy,
nph dlp Ygywo b ounyl wwjdiwluwgphG npybu dudbpjwo 1:
Caytpmpynilip pwjwpuwpnd b {wdwhunpph hwpnp L YtpghGhu
wpwdwgpnd b owuwndphpjuwo  Gudwlwhptpp,  tounwghG
Ydwpiwb wjp Ghpbpp L/Qwd opwpltpp, tph Swnwjmpymlibphg
oquutipm  Gyuwwmwlyn] <{wdwfunpgh Juwwnwpwd  julfuwydwpp
pwywpwpmd b wywnybpnG ppuuluglbin hwiwp: Unyl Ynm]
(wwwnbtu]wd hwjnp Lwdwhnpgh Ynndhg Jupnn £ GEpjujugyby
thwutnwpnpwjhl tnuiwyny’ thnumwihl wowpdwl jud wedtinG
hwdGhpm  dhongmy, Ywd LiywpnGuwihG  nulwyng®  unyb
wuwjiwlwgpud  Gpqwo Lwlwhnpgh  EEjupnGuihli - inunh
hwugthg CGYGpmpjul EaupnGwihl thnunh hwugtihG hwjnh
upwlwynpjuwd wwwndkl myupytn thengny:

UnyG wuw jiw Gwgpny (wfuuwnbufud pninp wmbiuwlh
Guwnwjnipjniiltphg ogumybtint Gupuumwlyny jmpupwlsng wiujw
hwiwp {wdwhunpnl CaYkpnpyjwl’ unyl wwpdwlwgpm] GYwuo
pwlyuipG hwyghl thnfuwlgnud £ Julluwddwp, nph swihp
npnpynid £ <wdwjunpph Ynnihgt wjup widwjuw  plpugpmd

wwulhpyny  Swnpwympymblbiph  Juluwmbuinng  wpdtphG
hwiwwywunwufuwG: Gulhuwydwph uunybtint  nhypnui
Caytpnipynilin dudwwluwynpuwtiu Jwubglnud k

Ownwjmpymbitph Jwumnmgnuip’® dhGsk  {wdwpunpnh  Ynndhg
YuGfuwydwph thnfuwlgniG Cakpnipjup:

UnyG wuwjdwlwqnph nowlwlihpnud {wdwfunpyh
wnwowpympyudp CGYLpmpniGp jupnn b hwdwdwjimpnib mwy
Swnwympymbiitph Swwnnmgmib hpwiuiwglty  Julhudunph
uyunywd (hGhm phypmd, tptk {wdwjunpph Ynnihg Jowpiwb
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quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
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discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
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Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items

addressed to clients which are legal entities or private
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6.7

6.8

6.9
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Jupgny Ytpwngupdnd £ dwdwhunpphG® Ghnd  shwldGiwl
wwwndwrep, npp pugynud £ CN 15 dLbwpnph Ypu:

Unyl gjfuny Gwhiwmbugwo wrwpwihGhph wwhdw6 tphiuntGopjw
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gywhw e pnnp wmtuwlh wnwpuwihGtph hw(dGniG
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hwGdnuiG hpujuwiugymd b gpubp thnumwihG pwdwinpnuhG
wpynmd - ud  thnunwghG pwdwlnppuphG wwhwpwGh
hudwywumwupuwl jughymd  wbnunpbime dhengm|:  ®nuwnwjhl
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hwGdnil  ppwywlugbhu, dhish wnwpwlm  hwGéGnudp,
thnunwwnwpli  uvnmgnud £ ounyl wwjdwlwugph 6.5 Yhnny
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6.6

6.7

6.8

entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding

6.10

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.
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sbwlhpyiwl, wrwpiwli U hwGdGiwl hGwbu  Gwl
htinytpwpupdh htin Juuyywo qnpoplpwgltph
wnw(dfwhwunlmpymGiipp vwhiwlimd &6 {wjwunwbh
Qwlpwwbmmpjub dhowqqujhb wjwjdw Gwgnptipny

(wiiwp fuwphwighG thnunwhG Shnpyu G wipntpmy):

6.17 Gnunwghl Juuwh dwnwympynGlbph Swnmgdwl wwpiwibpp
(Gl unyG wuyiwlwgpmd 2w yujdwiibpp) uvwhiwbfws Ga
Qujywunuwh <wlpwybnnmpjul Shewqquihl ywjiwlwgptpny b
thnunwghlG Juuh gnpomGmpymbp Jwpguynpnn  <wjwunwbh
Quwlpwybnmpjuli hwiwywwnwujuwl  ppujulml wlnbpny:

dwdwjunpph  wwhwbeny — CGYLpmpymbGp  wuwmpnwynp
wipnnowlwl U Swwmgkh  wbnbljunympymG  wpwdwnpb
{wdwnpnhl ownuympjniGeph  SwwnmgiwGa wnlisynn

guijugwd hwpgh Ybpwpbpjuy:
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niwpnui’ Unndbph dhol: dwquod Yudskpp moynud b nuwnwljul

6.12  All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
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Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.12.2021.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

hrahgnum@tvradio.am

8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites



tnopjuw  dwdfbnnd  Juwd  wlhwwywn, btph  thnthnfumpmbp and e-mail addresses.
Jtpwpbpynud b pwyuwjh6 JuybpuwwjdwiGtphG b bhjupnGughl
thnunh hwugtihG:
CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
Qqmju 9. Ynnitph hpwywpw Gwlwl hwugklihpp, pwllwjhG REQUISITES AND SIGNATURES
Juybpuwuwjdwitpp L uvnnpuqpmpymGGbpp

{wdwlunpy’ /Client:

ChYytpnpymG’/ Company:

<hnnuunwwbunipjub b nunhngh hwidGwdnnny/
<<<U1thﬂugl>> ORL/ Television and Radio Commission
“Haypost™ CJSC, p.Eplwé, 0009, huwhwlyjwt 28/
p.Gplw, Uwppub 22/ 28 Isahakyan street, 0009, Yerevan
22 Saryan street, Yerevan 2422 /Tax code: 02556422
{U<</ Tax code: 02507464 24 BU GnpownGwljwb Jupsnipynil/
«Unifbpu puyy PRC/ Operational Department, Ministry of Finance of RA
“Converse bank” CJSC 42/ Account number: 900011057016
<</ Account number: 1930003703156000 &tin./ Tel.: /010/ 58-80-57, /010/ 52-95-33

<tn.'/ Tel: /010/ 514-548

Q.(fuunnp pwpunnnup’/
Undtipghnb nkijujwp */ General Secretary:
Head of Commercial Department:

Snquly <nyhwliltuywis
Tsolak Hovhannesyan-------



*Qwynlmy kGp Qbq, np

Sunftpwo 1

«Lwjthnuny GLL L {tpnmumnwunbiunipjul b nwnhngh hwéGwdnnmip
dhol: 29.02.2021 p.-h( YGpywd phy PD-141-02-21 wwjdwlwqgnh

Annex 1

of the Contract Ne PD-141-02-21 signed on 28.02.2021
between “Haypost” CJSC and Television and Radio Commission

{Uus3ss
REQUEST

(CLwiwywihytp Wywd opwpltp dtinp piptne Jepuptipyuy)

(On obtaining stamps and covers)

L «wjhnuny OLL dhol
qnponqupjul pppwlGwylitpmd guiiuingd Gip «wjhnun» GLC-hg dtnp phpty (qGhp) Gwdwljwbhybp

W/jwd opupGhp’

We kindly inform You that within the framework of the contract PD
we would like to procure (buy) stamps and/or covers from

«Haypost» CJSC and

(4nndh whywbnudn)

p.-hG YGpywo phy PD

signed on

“Haypost” CJSC:

wuw jiwlwgnhp

between

UGywlnuip UGJwGwqhlp Lwbwyn (hwwm)
Name Nominal value Quantity (item)

Opwnp (Cover) 25
Opwn (Cover) 60
Opwn (Cover) 90
Gpwn (Cover) 120
‘Lwdwlwihy (Stamp) 10
Lwiwljuwihy (Stamp) 25
Lwiwlwihy (Stamp) 50
Lwdwlwihy (Stamp) 70
‘Lwdwlwihy (Stamp) 100
‘Lwdwwih) (Stamp) 120
‘Lwiwlwih) (Stamp) 160
‘Lwiwlwihy (Stamp) 170
‘Lwiwlwihy (Stamp) 200
‘Lwiwlwbhy (Stamp) 220
Lwdwlwih) (Stamp) 280
‘Lwdwljwihy (Stamp) 300
Lwdwlwihy (Stamp) 330
Luwdwlwih) (Stamp) 350
Luiwljwihy (Stamp) 380
Lwiwlwih) (Stamp) 450
Luwidwljwihy (Stamp) 560
‘Lwdwlwbhy (Stamp) 650
‘Lwdwlwbh) (Stamp) 870
‘Lwiwlwihy (Stamp) 1100

(hwjmwwnnt)

(applicant)

(unnpugpmpjnibp,

(signature,

* (Qwdwunpnp Yupnn EpugGhp hwjbptl ud wiqbntl mwppbpuyp/
The Client can fill in either the Armenian or the English version)

wilintlp, wqqunilip)

name, surname)



