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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address (hereinafter
referred to as Company), represented by Haik Avagyan,
Acting Chief Executive Officer, on the one hand and Ministry
of Justice of the Republic of Armenia (State Probation
Service) (hereinafter referred to as Client) represented by
Nune Khachatryan, General secretary, on the other hand
(hereinafter Client and Company are going to be referred
together as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

The list of the Company’s post offices, attending the
corresponding subdivisions of Cliént, is defined by the
Annex 3 of the present Contract.
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CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
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GwnuympymGGbph dwnmgiwi wwjdwliGtph L dwiytnbbph
ybpuptipjwy.

UnyG wwjpiwlwqpny  (wwabujwd thnunwjhl  Yuwh
swnuwympynGGph Swnmgdwl vwyuqGbph thminfunpymGGtph
pypnui, wyn  pyni  QwjwunwGh Swlpwujtmmpjub
ophiunpmpjwdp uwhiwijwe Ywpgny hpwjuun ytinwlywd
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CGYtpmpyntGG hpunjoGp mGh’
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Swljugwd dwiwlwy wnwlg motm unyl wuwjtwlwghpp
(wbwiw6 dwingdwdp, Jhwynniwbh, dwiwlwjuynpwwybiu
Juubglty unylG wwydwGwgpn| vwhiwlwe npn) Jwd pnpnp
wwpnwynpmpymGGtph  Yuwwwpmdp, bpb {dwdwlunpnp  sh
junwpnd  wd  ny wwwpwd  Yepynd b Yuwwunwpmd
SwnwympymGGtph  plnmGiwd, npulg nhiwg JdwpiwG
wwpununpmp)nGGLpp Jud uny)G wwjdwbwgnpny
(whwwnbujwo  hp  wyp wwpunwynpmpymGGbpp:  UnyG
tGpwlbnny Gwhwwnbuwd  phypbpmd CaytpmpymGG  pp
owlingfwdp uwhiwlimd t wyl dwdytwnp, nph plpwgpnud
QwSwlunpyp wwpuounlnp b ytpwgGhy hp Ynndhg payp wpwd
wuwydwwgph wwpwitph fuwjunmdlbpp: Gpb Lwdwunpnp
sh ytpugGmyd fuwfunnuip unyG GGpwlytinny (wuwnbufwo’
CGykpmpywb Ynndhg Owlmgiuip uwhdwijwo dwijtiinmy,
CaYLpnpyniGp Yupnn b oty unyG wwjdwlwghpp b wwhwboby
dwwlunpnhg YGwubltph hwnmgnud.

bpujubwglity unyG  wwjlwlwgpny vwhiw@wd hp wyp
hpwynmGpGhpp:
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JSwpliy nnuig nhiwg CayLpmpjwb uwhiwlwo
GwnwynpymbGbph qGhphG (uwlywqGlphl) hwiwyunwuuwa,
huly thnunuwghG Yuuh mGpgtpuw) ownwmpyniGGbph hwdwp’
ZwjwunwGh dwGpuybnmpjul optlunpnipjundp uwhiwijwd
ppujuwunm  whnwlwG  dwpdGh  Ynnihg uwhdwlijwo
uwljuqGtphG hwiwwwnwufuwd.

CGYtpnpjwl Ynnihg dwwmgynn Ownwjmpymlitph npwyh
Jwd wy  wwjswlGbph YGpwpbpuwy  pngnpGhp nikGwm
nbypbpnd  wlhwwwn  wnbnbluglt npuwig dwupl
Caybpnpywp’ wwhwwlbiny unyG wwytwbwgph 5.3 Ytwny] L
2.3.3 tpwijtinm] uwhiwiwd wwjiwaipp.

Npbt  uluw] Ywd ny hwjuwunh (Gujwd), hGsubu Gwb
wnbnpuyh qunuGhp hwlnhuwgnn wbnkympmd smwpwudby
(hpuwwpwluwyhl  Yuwd  ny  hpwwwpulwhG L Gwny)
ChaYtpmpjul b CGaYyLpmpjwi Ynnuhg dwinmgynn
Gwnwjnipyniitiph npuwyh b wy) ywydwGGsph Jepwpbpyuy.
Muwhww(b) hrunwjhG Yuuh swnwympnbGitphg oquynn(tiph

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
staté body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract,

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause,- the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
infoom the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
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YinunwjhG Juugh ownwjmpymGGtph dwunmgiwG
ywywiGpmd  gmpinfumpyniGiip  Yunwmibm ntiyptipmy’
qwuwpjwd  thopnjumpynGGiph  htwn  hwdwdéw)G sthGbm
hpdpny moby unyl wwjdwlwghpp Gujuwubu Juwwnbny
ytpgGwhwywpy b wyn dwupl Gwhwwbu S-opw dwdlbund
qpuynp mbntywglibim| CGYLEpmpjwGp.

bpulwiwglly unyyG  wwjydwlwgpny uvwhiwljwds hp wyp
hpwymGpGhpn:
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UnyG  wuwjiwlwgpny G(whwwbuwd  thnumughl Juyh
ownumpmbGGtph, wjyy pymd  Upwqplpug thnuwnwjht
ownuympjmGGtph (EMS) L htmugpuyhl  ownwympmGGph
Swumgtwl  qGhpp  (uwljwgGbpp) vwhiwlimd L (Yud)
ihnhnfudnd 46 CGYEpmpymG Ynndhg, huly thnunwyhG Yuuh
nGpybipuw;  SwnwympymGGiph  dwnmgiwl  uwlwqGhpp
ywhiwGymd L (qud)  mpnpymd &6 QwjwunwGh
Jwlpwybtwnnpjwl  optGunpmpjuip  vwhiwlywd  hpwyjwunt
whwnwlwi  dwpdGh  Ynndhg: UnyG  Yhomd  Gpgwd qlitpp
(uwywqltpp) <wdwlunpghG  wpwiwnpgmd 66 CEYGpNLEJwWa
hGunbpGhwwhi  Yugph  (www.haypost.am hwugtng)  Yud
CaytpmpywlG thnunughlG  pwdwGimGpitph  dhengmy: Q-(ikph
(uwlwqlitph) htnwgw thnthnfump)mGGph nhwpnud Lwdwjunpnp
wbntjugymd t wyn Jwuhl unyl wwplwlwgpny vwhiwbwd
Jupgny:

UnyG  wuwjwGwgpny]  Guuwwbuwd  thnunwgh  Yuyh
ownuwjympymGGtph  htn  Yuupwd  umphwlnuiwihG  YJuwh
ownwympymGihph L odwlnuly Odwnuympymbitph  qlbpp
uwhiwlywd 6 unyG wwjiwblugph <wybws 1-m]: Gnunw)hb
ownwjympymbGhph htin Yuwywd unphwlnulpuhl b odwlnuly
ownwympymiGtph qGtph  inthnfungpynGitpp Yunwmdnd GG
Unnikph thnfuwnupd hwdwdwyinpjudp:

Unyl wuwydwGwgph pighwGmp ghlp uwhdwfnd 2 500 000
(6pyot GhihnG hhGg hwpjmp huqup) << npud’ Gipwnjw UUL-G:
UnyG Yhwnmd Gqwd gmiwpp Ghpwemd b CGYLpnipjwl Ynmihg
hpwlwlwgynny pnop dwfuubpp: UnyG Yhony Gwhiwnbuwd

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

236 Implement other obligations undertaken by the
present Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.44 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 2 500 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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Swnwympynbikphg oquybim Gwwwwyny mipwpwlynp wiujw
hwidwp {wéwhunpnl CGYLpmpyw’ unyl wwjlwlwgpny G2Ywo
pwllwyhG hwyyph6 ihnjuwbgnud bt YwlluwySwp, npp swthp
npmpymd b dwdwunpph  Ynndhg” wuy wdudw plpwgpnui
wwuhpyng  Swnwjnpymbiph  uwluwwnbuynn wpdtphl
hwdwywwwufuw: GuluwySwph  uywundbm  ghuypnud
CaYtipmpymbp dwiw Gwljwynpuytu YuutigGnud k
Swnwympymbitiph Jwwnmgmip' dhGsk  <wdwlunpph  Ynndhg
YwhuunGwph tinfuwlgmit CEYkpnpywlp:

UnyG uwjdwlwgph 2powlwlyibpmd {wéwlunpih
wnwewplntpjwdp CGYkpnpymGp Ywpnn b hwdwdw)Gnpynl wnw
SwnuympymbGitph  Swwnmgmil  ppuluGuglby  Juwifuu|Swph
uyunyjud (hibim ntwypmy, tpt {wdwlunpgh Ynndhg Jwpdwi
duniljtnh Ybpwpbpyuy Giphuyugyuo gpunp wnwowpynipjniG
plngmt) t CGYtpmppuG Ynnihg: Unyl Yhany uwhdwijwo
phypmd  J6wpiwl6  JbpeGwdwiljtnp  pwlwgg  htnn
CGybpmpynilp Yupng £ juubg by SwnwjmpjmGiiph dwnmgnuip
L wwhuwlghy {wdwtunpnhg Ydwpb dwunmgywd
SwnwympyniGGtph nhiwg, hGswbu Gub dwdwhunpih iwmiudp
Yhpwnby nnyd' uny6 wwjiwGwgpny uwhiwiwd swhbtpny:
3mpwpuwligynip wiuyw plipwugpmd dwnmgyud
SwnwympymbGiph hwdwp' hGh ww) wdujwb  hwenpgon
wdujw 10-py wpluwnwlpuhG opp CGYkpnpymGp Juqund L
wéwiunpnhG b Geplwpugliny GwnwympmGGbph Jwonigdwd
ybpwpbpuy  dwjwunwh  <wlpwybnnppul  optGunpnipjudp
uwhiwlywo  hwiwywnwuluwi  hwwpiuihl  wunwpnnp
(hwpYuyhG huphy) b hwygbnm wiwjw ppwgpmd Jwnmgyud
SwnuwympmGGtph Yepwptpjwy hwoftuympynG, npowd wnwGahG
wnnny - GoYmd £ dwdwiunpgh  wpwdwngpud GuuwyGwphg
wwwpjwd (fuqbgiwG dwupl nbtnbijwum|mpntd: Uwunmgywod
SwnuympymbGtph Ybpwpbpyw hwyynympymbp Yuqidmd t
hwpytunm wiwjw pipwgpnui CAYkpmpjwl L dwdwfunpgh Shol
umnnpugpjwd wpwpwbhGbph hw6d Gw6-pigmGiws Jepwpbpw
hudwuyywnwujuwl hwunwpnptph hpdw Jpw:

3.4

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the
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3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.



3.10 Lhpywjugjwo

hwpqupyuyhG  thwunwpnnpp  Glipwlw t
hwunwndwl <wdwfunpgh Yondhg' wyé unwbwymg htnn 3
(hptip)  wpluwnwGpwihG  opfw pGpwgpnui:  Lwzqwpuih
puunwpnpnd wihwiwuwnwutuwing ymGGEp hwjnGwptpybim
phiypnud {wswjunpnp wwpnwnp twjn vwuhl gpuynp owlnighy
CGYbpmpjwGp 3 (bptp) wyluwwnwGpw)hG opjw plpwgpnud:
Unnitipp wwpmwynmjnud G pGGwplty wyn
wihwiwuywnwufewimpymGGtpp {wdwfunprh
hwdwwwmwufuwG  gpuynp  SwlmgmiG CaytpnipywG  Ynnihg
unwwm wwhhg 3 (bpkp) wyluwwnwlpwhb opjw pGpwgpmdy:
UGhwiwywnwuuwlnmpymGitph 62qpuiwl ybpwpbpjuig
hwdwdwylmpymG  &tnp  phpm  phwpnud Jwdwjunpnn
hwuwmunnmd £ hwpqupluyhl hwunwpnnpl m nugupymd b gpw
Ul ophGwyG CEYLpmpywbp’ ny my pwh hwiwdwjimpjul qum
opjw(@ hwenpnny 3 (tptp) wfuwwnwlpwhG opyw plpwgpnud:
EinpnGwyht  GnwGwyn]  hwpwplushG thwuwwpninp
(hwpyuyhG  hwph) nmpu  gpbme ptwpnud - gnpopGpwigGhnG
hpwlwGugynud LG dwjwuunwih Swlpwutnmpjub
opliGunpmipjwip uwhiwijwo Yupgmy:

3.11 UnylG  wwjdwlwgph 2pgwGuyGbpnud thnunwjhG Yuwh, wn

punud’ Upwgplpwg thnuwnwjhG owmujmpjul (EMS) dhengny
wnwpyny thnunwihG  wnwpwGhGiph hwGa Gnud-pGynGnuiG
ppwlwlwgynd t CGEYEpmpjwe hwiwwwwnwuluwl hnunw)hG
pwdwGimGpGipmy, npnig gublyp hpwwwpwygwd t CGYkpnipjwh
hGubpGinwyhG Yuypmd b Yupnn t wpwiwnpty {wdwlunpghG
ytpohGhu Ynnihg Giwl wwhwly Ghpyuwjywgybint nhypmd, Jud
hwGé 6w G-pinmGiwb qnpoplpuwgl hpwluw Gugynud t
CGYbpmpjwl  uniphwlnuywihG  Swnwmpjul dhongny" umyl
wuwdwlwgpph  Qwygbpwo  1-ny uwhiwGjwo  wwydwiGEph
hwiwywwnwujuw:

3.12 UnwpwGhGtph  hwGdGiwG-plnnGiwi wpryniGpmd  Unndkpp

unnpugpmd GG CGYkpmpyjwG  Ynndhg uwhiw@wo  &bh
\hwunwpninp, nph iy ophGwyp wpymd t {dwdwjunpnhl:

3.13 Uny6 wywjdwGwgpny {wdwiunpnp wpwpunwynpymd & hp Ynnidhg'

unyy wwjiwlwagph npwlwlGEpnud 4dtinp ptpywd
GuidwywGhytpG m hnunw)h6 YGwpdw wy Gh2bpd ogquwgnpoty
pwgwnwuybu thnunwihG YJuwh ownwympynGtphg ogqumn|knt
Gujwmwiyny:

Qniju 4. Unnikiph WuinwuluwGuuymp Jnuip

4.1
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MuwjwlwqpuhG wwpmwynpnipnGitph squunwpiwl Yud ny
wuinws Yuwunwpiwl hwiwp Unnibpp wwunwuiw Gwummp)niG
6 ypmd  QwjwumwGh  Qwlpwybnnppul optlpGtpny L
ZwjwunwGh <wlpwwytnnpjul thowqqujhG uwjwjyiwwgpbpny
uwhiwfwd Gnpdbph6 hwiwywnwufuwG: CaYtpnipymbp, npujtiu
Qwywunwlh  Lwlpwybwnipjul  inunwjhG Juugh  wqqujhl
owtpwwnp, tnuwmwjhG ownwjnipjniGGlph Jwunnigdwb
wnGsmpjuldp  wwwnwuuwiwnynpymb L ypmd  pwgwnwybiu
Qwjwunwbh  <wlpuwytnmpjwl optpGtpm| L dhewqqujht
wuwjiwwgpbpny uwhiwjws Yupgm| bk ujw JiwGGtpmy:
COYbpmpymGp  ujwwnwujuwGunygnipymé sh yYpmi,  tph
hwugbwwnhpngp thnuwnwhG  wnwpwGhGhpp st wnwpylp ng
unnyq Wywd ny  (hwpdbp  wowphwG hwugth, hwugkh
thnpnfunipjwG, hGswbu Gwl hwugbwmhpng pwgwluympjul Jud
QGlYbpnipymGhg wlywiu w)p wwnGwnny: Onuinwjht wnwpwim
YGwuytm Yud Ynpunh phwptpnd, {wéwjunpnh hpwyntGpGtiph
ppwiwGugnuip YJuwwwmnud 4 thnuunuwjhG Jwwh
dwnwynpymGitpp Yupqwynpnn <wjwunwlh wipwybnnpjui
optiGunpmpywdp, dwjwunwbh Lwlpwybtnnpub dhowqquihl
wwiwGwgppm] b wy hpuwywlwé  winbtpnyd uwhdwijuo
Yupgny:

UnyG  wwyiwGwgpny uwpnuwynpmpymGGpl wipnnonpjudp
Ywy dwuGwyhnpbb sjwnwpbim ghypmd Unndtpl wqunymy GG
wunnwufuwGuwumympynilihg, tpk nu tnty t wlhwnpwhwpbith mdh
hwlqudwGpGbph wqnbgmpywl htnbwlpny, npp dwghy b umyl

3.10

3.11

3.12

3.13

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(threé) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 34 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfiliment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
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4.5

4.6

4.7

wuwjydwGughpp YGphymg htwn, b npp Unnitpp  gthG Ywpnn
YJulluwwbub) L juwlowupgbifhy:
UnyG wwjdwlwqpny unwGdGwd inunwjhG Juugh

dwnwympymGehpp ny wwwnpws dwumghng, wyl bt finunwhG
wnwpwint  Yopuinh, JGwujwodph Ywd Ghphwlipwybnwljwd
ownwympymGGtph nhwypmd’  wpwpdwl  hulh;  dunilbnGpp
Juwuntym nhypbpmd, CoYEpmpmGp Wwnwuhiwwuintpymb t
ypmd  «@nunwihG Yuyy Swuh» {wywunwbh Lwlpuwybnngul
optGph 19-pp hnnwony, huy ShewqquyhG thnunwyhl Yuuh
ownwympymGGtph  nhupnd’  <wjwunwGh  Lwlpwybonpywul
thowqquujhG ujwjdwlwgptpny vwhiwijwd Yupgny:

Qw6wjunpph  Ynnqihg  unyG  wwjdwlwgph 3.8 Yhuny
(whwwnbuws'  Yonibph  hwiwéw)lmpyudp  uwhiwljwo
dwiljtnh puwndw6  nhypmd  CGytpmpymGp  Yupnn b

Zwéwfunpph Gunndwdp jmpupwlsmp nzwgwd opju hwdiwp
hupqwpyly wnyd'  JwpiwG  Gipuwlw, uvwluyb sYswpwo
qnuiwnh 0.05%-h swhny:

Snydtph L g/ wmqubph Jéwpouip UnndbphG sh wquumi
hphig wwjiwGuwgpuihi wwpuwynrpmpymGiipp wdpnngnipjuldp
Juunwplipnt wywpumwynpnipymbhg:

WG nhypmd, b&pp  «QGnuiGhph  dwupl»  <wjwunwGh
Zwlpwwybnmpywl opklpny Gwuwwbuwo Yupgny qlnuiGph
Swup  <wjwunwGh  <wlpwybnnppui  opbGunpmpjwi
wwhwGeltiph Ywwnwpiwl huynnmpyub Wywd Jepwhuynqnipjwub
Ywd pngnpGbph pGGnipjwl wpymbpmyd wpdwlwgminud b, np
glivwi qnpoplpwgmd  hGsb  unyl  wwpdwGwugph YGpnuip
Ciytipmpymln Ghpyuwywugpty |4 Ytino thwuwmwpnplip
/mtintympymGGp b uvfyuidbp/, nph wpymbpnyd CGYLpmpjwbp
hwnpnn  SwGwshim  /plupbm/  Swuhb npnpmip  sh
huiwywwnwuhuwlnul {wjwunwGh Qwlpwwbtwmmpjub
optiGiunpmpyjwilp, www, wyny hpdpipp b hwpn quimg hbtwun
dwéwnpyli phpwymGp mGh ShwynniwGhnpbG oty unyl
wuwyiwGwughpp, tipt wpéwlwgplwd fuwhannudGbpp ShGsk unyl
wwjdwGwqgph YGpnuip hwynGh (hGhm nhiuypmd gGnudGhph Gwuhl
ZwjwunwGh dwlGpwybnnpjwi optiGunpmpjul hwiwaéw)l hhip
yhwlnpuwbuwjhG unyG wwjswlwghpp Y6ptim hwdwp: Cln
npnud, unyG Ytnny Gwjwnbuwd wwjdwlwqph dhwynniwGh
motwl  ntwypmd, <wéwfunpgp  sh ypmd wwjdwlwgph
dhwynniwGh  movwl  htwbwlpny  CGEYGpmpyjul  hwdwp
wnwewgnn YGwuGkph Juwd pwg pnnGwd ognunh nhulp, hul
CGaybpnpynip wwpunwynp b <uwjwunwh  Qwlpwybonpjub
opliGunpmpjudp uwhiwijuo Yupgny thnjuhwnmgty
dwéwjunpgh Ypwd YGwultp w6 owuyny, npp gh owolfnud
Uplsl momip umyl wwjiwGwgph Ywwwpiwdp {wdwlunpnh
unwgywony:

Gnumughf jwwh, wyn pymd’ Upwgplpug thnunwihG Yuwh
(EMS) dwnwympjmGGtph dhengny wpmwuwhdwwG tpypGhp
mnuplyny wnwpwGhGtph  wlgiwl dnmnwynp dwilytnbkpp
hpwyywpwipymd 66 CGYLpmpywG hGwbpGhnwihG Yuypmd Yud
Jwpnn {11} wmpuwiwnpllp  <wdwlunpphG LayLpnpjwb
huwiwywnwupuwl Ginunwjhl pwdwGinGpGph dhengny: Uyl
yhwmmd  G2wd wnwpwbhGiph wlgdwl dwdlytnliph huwiwp
ChlyhpmpymGp wwwmwufuwlwmynpymG sh Ypmy, pugunnipjudp
dwjwuwnwlh  dwlpwwybnmpyul  wwpwopnd  wrwpwGhitph
wligdwl huyhy dwdytnGbph pwhuniwb nhupbph: CGYLpmpjmbp
wwinwufuwunnympynG sh Ypnud Gwb w)y) whnnpymGGtph, wn
pynut’ wwpwlghy Yud GulGwywld Jujph wtonpymbibph
thnunwjht Yuugh Gowlwlyjwd (wqqu;hG) owbpuwwnpbnh Ynndhg
wnwpwhGbph wigdwl dwiytnGtph (jw) ybnmpymGahpmd
qnponn hulhy duniytinGiph) fuwfundwG hwdwp:

CYybpmpyniGp wuwwnwuuwlwngmpymb sh Yypmd Qwjwunwih
Zwlpwutinnpjwi b wyp wnmmpyniGGhph GwpuwjhG dwpdhGaph
ynnihg thnunwjhG wowpwln wignmdl wpgbiim hwdwp, wn
pymy* wnwpwlnt dnunpp wiju wenmpjul mwpwop wpgbbn,
wnwpwGhG wngpuybnt Jud prGwqpufbne jwd  wpwpwGhG
nylswgtnt hwdwp:

Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivety, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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wnwpwlm  wlgmiG  wpolkim  ghwpmd LGaytpmpymbp
dwéwjunpnhg wwhmd t Giphwipwytnuyw thnunwjhG Ywugh
ownuympyul hwiwp vwhiwGwd b uduy pw?h wnwpwin
hwdwp hupjwpyiwd uvwlughlGG m QwdwiunpnhG Ytpwnwpdimd
b ownwympjul nhiwg  Yéwpjuwo SGwgwd  gnuiwpp: Ujn
whmmpymGGiph SwpuwjhG SwpdhGGph ynnihg wnwpwlhGph
wlgiwl wpgbiph nhypmd QwéwlunpnhG  sh Jbpwnwpdynud
Ownuynipju nhiwg YGwpjwo gnuiwpp:

Qniu 5. GunnGhmpymb

5.1

5.2

5.3

Unyl ujwydw Gugpny Gwjuwwnbujud
BwnwjnmpnGph  Twnmgdwd ppwgpmd  CGYkpmpymbp
wwpunudnpymd b wupwhmfty Qwswjunpnh’ hinunwghi Juuh
ownwympynGGiphg  oquykim qunuGhmpjuG  hpuymipp
Zwjywunwih dwlpuynmpjwl optGunpmpjul b wyg hpwyjuijuwb
wlwmbph hwdwuywnwufuwG:

CGYbpmpymGp wwpnwynpnmd b nplt dum| tppopn widwlg
shupnGhy b wyy Ybpyny shpwwwpwyty wdwiunpgh dpwpbnug
hptG  bwjnGh wolbwpwihG  Yuwd  wy qunuGhp Yuquinn
wbintympymGGtpp, pugwnmpjudp optlpny uwhdwGjwd Jupgny

G wo wbintympmGGtph wnpwdwnpiwb CGaYEpmpjwb
wwpuwynpmpjwG nkuptph:

{wdwiunpnp wwpunuwynpynud Lt shpwywpwyby  unyl
uwwlwgpm]  BwnwympymGGitph dwanmgiwl  pGpwgph

ybpupbpwy 62unwd b ny hwjwuwh wyGughuh whnkynip)mGatn,
npnlp Yuwpnn &6 YGwu hwuglby Caybpnipyw6 hwdipwypl L
hwligbgGhy uwwnnnGph dnn  CGYbpmpjwl Ynnihg Jwungynn
ownwympymGGhph  JGpwpbpjwi 0y hwjwunh Jupohph
Slunnpiwbp: <wdwiunpp wwpuwynpymd k nplt duny bppnpn
wldwlg shwynGby L wy Ybpung shpwwwpulby CGYybpmpjwb
ytpwpbipyuwy hptG hwjmGh welnpwjh6 Ywd wj qunuGhp Yuqinn
wnbintynipymGGpp, puwgwnmpjudp opkfipny uwhtwlijwd Jupgmy
Gwo wtintiympjmbGtph wpuniwnniwG {wdwlunpnh
wwpnwynpnipjwl nhwptph:

Qqmjfu 6. UnwpwGm hwGdGnip hwugtunnhpngp (unwgnnhG)

6.1

6.2

6.3

6.4

6.5

Vwiwlugpuiwl  prnpuygmpniG  hwlnhuwgnn qpuiigynn
(wuwuhpjwd) Yud  gGwhwnmjwd thnunwjhG  wnwpwGhGpp,
hlsybu Gwbk hbewgpkpp L OhGsL  Gpym Yhinqpwd  puwipp
sqipwqutignn gpuiGgynn wy) thnuwnwhG wnwpwlhGtpp (unyl
qup hdwuwmny wjunthtin®  gpuiigynn wnwpw(h), uwmwgnnh
hwugtl wwywuwpynn thnunwghG pudwiimbp dnunpwgpybipnt opp
CGYtipnpyjwG hnunmwwwph Shongny wfuwwmwlpwjhG dwdbkph
plpwgpnd  wnwpynui &G puwn wnwpwGhGiph Ypw Gwo
hwugtGtiph:

Onunwwwph wnwohl wyghmpjul dwiwbwy hwugbwwnhnng
pwgwhwympjui nhuypmd hnunmuwmwpp Giw@ wnwpwGhG
YtpunupdGmyd £ hnunwghi pudwliniGp’ hwenpn opp wnwpbm
Guyywunwny:

Zwenpn opp hwughwwhpng pwgwywympjmip ypYyGytm nhiypmd,
thnunwuwwpp  hwugtwwnhpng  hwdwp pnnimd b dwlmguwghp’
thnunuyhl pwdwGimbp GhipywjwGunm b shwGaGjwod gpulgynn
rnunuwjh6 wnwpwGhl unwGwin Swuh:

Unyl quh 63 Yt GpYwo dwGmgughpp thnumwnwnp
wbnunpmd t uygjwi hwugbh finunwhG pwdwnpruiyhG wplnnid
Yud thnunwghG pwdwlnppuihl uwhwpwbh hwiwwwwnwuluwb
lughymd: ®nunuwhl  pwdwlnpruyhG wplnh Juwd thnunwjhb
pwdwlnpyuyhG wwhwpw(h pwgwlwjnipyul nhiypmy
(pnunwunwpp  Swimgwghpp  hwGéGnmd  t o wmjuy hwugbimd
plwlynn junhwhwu widwlghg WGYHE, hul npw wihGwphGmpywb
nhwpnul dwlnigwghpp thwygGnud t dmwph nnuwip:
bpwjwpwiwlywl wid jud wihwn dtinGwpyuwnbtp hwinhuwgng
hw6wlunpniphG maniwd gpuGgynn wowpwhGph hwGd GiwG

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
jtem’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

6.1

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during th first visit the

6.3

6.4

6.5

postman takes the item back to the post office, in order to
deliver it on the next day.

In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to Vvisit the post office and to pick the
undelivered registered postal item.

The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private



6.6

6.7

6.8

6.9

6.10 {wuwpwy

6.11 G-pulgynn

qnpoplpwgl wuywhm|tim iywunwyn] dwdwjunpnp wnwpwlin
hwugbwgpnuiG ppwlwGuglbihu ipnud t hpujwpwlwluG widh
jud wlhwwn dtnGwplunhpng wjG Ghplujwgmgsh wimbp, npl
hpunjwunt b unwGuigm ppuwjwpwlwijwl wGdhG Jud wlhuwwn
AtinGupliunhpnep hwugbwqpud  thnuwnwjh winupwh(:
Zw6wlunpnh Ynnihg unyG Yhwnud Gpywd inunwhl wnwpwGhi
unmwGwim  hpwiwumpymi mbkgnn wGdp wlmbp G2¢Em
phwpnud  wnwpwGhikpp thnuunwwmwph  Ynndhg hwGaGymd Gl
ppwjwpwlwliué wGéh ntuwpnus’ JipghGhu ntyuwijwphl Yud
nbluwph Ynnthg \hwgnpwd whdhG Yud nhjwyuph hpudwing
uwhiwGjud  wpluwnwlghl, huy wGhwwn  dtnGupljuwwnhpng
pypnud’ widwdp wlhuwwn dtnGwpywwhpngp Ywd YtpghGhu
ynqihg  (hwqnpiud  wGdhl jud  wlhwwn AdtnGwpyuwwnhpng
hpwiwGny uwhdwijwd wpfuwwnwlght:

UmyG qup 6.3 Yuwnnud Gwo  shwlaGwo thnumnwjhl
wnwpwGhGepp Yepunuaéynd b6 thnunwjhl puwdwldinbp, npunbin
(ipqwd wnwpwlhGhpp wwhynud b6 30 (kptumG) op: UmyG Yhmmd
ipjwo  tphumGopjw dwiljnh  plpwgpmd hwugbwwnbpp
(hwugtwwnhpng (tpywjwgmghyp)  Yupnn b Gepyujwluy
thnunwjhG pudwidniGp b unwGwy hnunwjhl wnwpwGhi:
Gpumbopjw dwiltnp |pulwmg htnn shwGdG wd hnumw)hl
wnwpwGhl CGYLpmpymGp um)l wuwjiwlwgpny  uwhiwlijwd
Jupgny YtpwnwpdGnd b dwswjunpphG Gohng shwGdGuiwb
wunGwng, npp pugynud k CN 15 dLwpnph Ypuw:

UnyG qiuny Guwiuwmbuwd wnwpwGhGtph wwhiwb bpbuntGopyw
dwdytwnp dwdwiunpnh gpwynp wwhwbgny Ywpnn b Yypdwudly L
uwhiwyty CGYpmpywé Ynndhg wnwewplynn wj dwiltin:

UnyG wwpdwlwgph spewlwlGtipnud thnunwhl owlpngGhph L 2
(tpynt) Yhingpudp qipuqubgnn wyg wnuwpwhGph, hGsutu Gub
gujwhwlg ponp wnbuwih wnwpwGhGtph hwGdGnuib
hpwiwlugynd t thnunwyhl pudwGinipGhphg: UhGsle 2 (tpym)
yhingpwd ponp wnwpwGhGtpG LGYpnpywG Ynnihg wnwpynud tG
hwugbwlwl wnwpdwl Yupgny, L wnwpwGhGtph hwGdGmib
hpwlywlwugymd unwgnnh phulympyud, qnpomGimpjul Yud
quGybint Juwjpmd’ pun wnwpwnt Ypw G2qwd hwugbh:
(sqnulgynn)  Guiwlwgpuywl  pnpwygnipynlp
(wjunhbun’ {wuwpuly Guniy), wyn pymd wnwig opwpuwnpiwd
wnwpyny  hwuwpwy alwitpydwdp  wyp wnwpwGhGhpp
(hwuwpwy pwghyGhp, SwlmgmdGtp, CNO7 htwmdwlmgnuiGtp b
wyjy) unwgnnh hwughl uwwuwpynny thnunwjhG pwdwiimlp
dnunpwgmtint  opp LAybpmpywG  thnunwwwph thongny
wyluwwnwpwihl  dunibph plpwgpmyd  wnwpymd G pun
wnwpwhGbph Jpw Gqwd hwughGtiph: {wuwpwuy GwdwyGbph
hwGaGnd6 hpuwlwgymd t gpulp thnuunwjhG pwdwlnprwjh
wpynmd  Yud thnuunuw jhb pwdwnpnujht wwhwpwGh
hwiwywnwuluwl  jughynud wbnuapbym  dhengny: @Onuwmwhl
pwdwlnpyughG  wpynh ywd  thnunwghl pwdwGnprjh
wwhwpuwh pugwljwynpjul nbupnd hwuwpuy GuiwyGbpp
hwGaGymd t wpuwy hwugbinud plwlynn swihwhwu wGdwbghg
nplt  dyhG, huy ppuwjupwiwiui  widp Ywd  wGhwwn
atnGupywwhpng nhiypnud ifwl wnwpwhGipp hwiaGynul Ll
unyyG wwjiwGugph 6.5 Yhnny uwhdwGwd hpwywunt widwlghg
nplk dtyhG:

thnuwwhG wnwpwbhitpp hwugtwwhpngp
(unwgnnhG) hwGdGynud GG widp hwuwmwwnn thwunwpnph hhdwl
Ypw: ®nuuuwnuwnd unnignud £ hwugbhwwhpng (uunwgnnh) wGdp
hwuwunnn thwunwpninpp b qpubgynn wnwpwGhi hwGaGnui k
Pugwnwujtiu wnwpwin ynw Gywd umnwgnnhG:
ppujupwlwyui widh Yud whwwn dtnGwpywnhpng ghiwpnd,
tpt wnwpwlm Ypw G wd st wnwpwGhl unwugnn hpwywunt
wléh wlmbp, www qpuigynn thnunwjhl  wpwpwGhGeph
hwGaGmdG  hpwywlwglbihu, dhGsk wnwpwlm  hwialndpg,
jinunwwnwpi  unnmgnd E unyG  wwjdwGuwgpph 6.5 |ty
ywhiwwd wnwpwlhl vnwGwn hpwywuntp)nil niitgnn widh

6.6

entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal * item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), . including other items
registered in ordinary ~way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is heither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.



wldp hwuwnunnnng hwuwnwpninpp:

6.12UnyG  wwjdwGuqph 2npwliwyGbpmyd  {wdwlunpgh  Ynnihg
wnwpywd, vwlw)b «g CGYtpmpjwi dtnpny shw(dGwo» pnpnp
wnwpwGhGkpp Jpwnwpdymd LG {wwhinpphl, pugwenipjunip
dhowqqujhG  tinuwnwhG dwnwympymGGtph wuwjdwbGtpnyg
uwhiwljwo  npnpwlh  nhwphph, npnGp  Yupguynpmy LG
Lwjwunwih {wlpwubnng b dhowqquiphG wwjdwwqpbpm] L
npuGg hpdwé Ypw hwdwwywnwuuwi wtnmpymGGbph Ynndhg
uwhiwywd thnumw)hG uGnGGhpm]:

6.13 Unupywd, uwluyl «Ny CGYybpmppuG dtnpnd  shwGdGywo»
dhowqquyhl wnwpwlhGhpp Ybpwnwpdynd &6 {wSwfunpnpG
ytipghGhu  Ynnipg Ybpwnwpddwl  hwdwp uwhdwijwo
Swnuwympjwl wpdbpp YSwphm nbwpnui: Lhphwipwutnwlwt
wnwpnuiltph nliypmd wnwpwhGtph htunybpwnwpdp
YJumnwpymd § w6yGwp:

6.14 UnyG  wwjdwGwqph hlwunny  «Ny  CGYLpMpjwG dtinpny
hwGdwo» b6 hwdwpynud htwlyw; wylG nbwpbpp, bpp
CaYbpmpymbp Yunwpby b unyG wuiwlwgpny vwhiwljwd hp
wuwpnwlwlmpymGGhpp, uwluwy wnwpwlhG hwugbwwmhpnep sh
hwGabyby

w) hwugbh upuwy (hGbm ujwwndwnny,

p) hwugth thnthnfunpjwG wunnGwnny,

@) hwughiwwmppng puguljw Jmpjul ywwnmGwnny,

1) wrwpwint Yypw Gpywd hwugbnud hwugbwwnhpng sphwyytm Yud
quibytnt yuwwndwnmy,

) hwugbwwnppng  Ynmiipg wnwpwlhG vnwlwimg hpudwp]tm

Wwwniwnny,
@ qpulgynn wnwpwGhGtpp nbupmd’ hwugbwwnhpng hGplGmpymbp
wwpglim  wlhGwphGmpjwl  nhuypmd (wGép  hwuwnuwnng

thwumwpmnp sGhpluywgykm niypmd),
t) CGYbpmpymGhg whlwhu wy ujwwntwnny:

6.15 Unyl wwjdwlwqpp hdwuwnny hwughl hwdwpynes t uunyjq, tiph
wnwpwlin  Ypw pugduwd  hwughmd wnluw &G htanlyuy
sunhw(hGlipp GEplwjwgywod hEppwlhwGmpjudp

w) wimbG wqquiGmG,

) thnnng, mmG, 2tGph hwdwp, plwlyupwih hwiwp,

@) plwywyuyph wiywling /Swpq, pwnup, gy,

n) thnuwnuwhG puuhy:

{wjwuwnwiGh Qulipwwitnnpjul nwpwophg nmpu  wnwpynn
wnwpwim phypmd pugymd b6 Gul whnnpjwl wijwliwb
nupwng, hlyybu  Gwl  wpnwuwhdwG wnwpynn  wnwpwlnt
dlwlbipydwl hwiwp  uwhdwGjws YuybpwwwjiwGiep m
dLwpnptipp:

6.16 Uhowqquizhl
dlwlbpydwl, wowpiwlG L
hbumbpwnuwpdp htinn Juujuo qnpopGpwugltiph
wnwd GwhwwlympniGibpp uwhiwynd &6 Qwjwunwih
Qwlpwubnnpjwt thowqquijhG wwjdwlwqgntipny
(QwidwfuwphwihG thnunw hG thnipywl wynbpny):

6.17 OnunwjhG Yuuh SwnuynipymGGph Ywnmgdwé wwjiwGGhpp
(Gwb unyG wwwGwgpmy Gyywo wuyiwGbpp) uvwhdwljws b6
dwjwunwih Qwlpwwybwnpjui dhowqquighG wwjiwGwqpbpny L
tnunwjhG Yuwh qnpomGtmpymbp Ywpquiynpng QwjwuwmwGh
Lwlipwybnmpyuh hwiwywnwuliwG  hpuguiywé wlwnbpny:

thnuinwjhG wnwpwhGtph

hw6dGiwd,

plnmGiwd,
hGywbu Gl

{wSwlunpih  wwhwigny CGytpmpymGp  wwpougnp  t
udpnowwl L Swwngkigh wbinkjwwynipymb wnwiwnptiy
{wéwunprhl ownwjmpymGtph dwwnmgdwiG wnlisynn

gwlijwgwd hwpgh YLpwpbpjuy:

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (sjatements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Qqmiju 7.4b6kph ymotwb upgp

7.1 UnyG wuwjiwGwgph Ywuwygmpywidp Unndbph dhel dwqud
YtitpG m nmwpwdéw)GnpynGGipp moynud b6 pwGuwygnipymGGtph
dhongny:

7.2 Pwlwygmpymbibph wpymbpmd hwiwdw)npymG dtep sphipknt
nbupnd’ Unmitph Sheli dwqud (tdtpp nuoynud b6 puwuwlwl
Yupgny' <ujwunwiGh {wipuytnmpyjwG optGunpnipyubp b wyg
hpwwlws wimtphl hwiwywnwuluw:

Q{niju 8. Gqpuithwljh; gpnypGhp

8.1 Unyl wwjdwGughpG mdh dhp t Gwlmd L Unndkph hwiwnp
yuwpnwnhp t ogunGmd YGpdwG wwhhg L gnpomd b dhGsh
20.12.2019:

8.2 Uyl wuwydwlwgph dwdltinp Yupny t bpYuwpwdqyby dhlsL wyn
dwdltnp pulwp’ unyG wwjdwlwgph Unndtphg npbt dkyh
wnwewplmpjuwG  wehuympjuG  ghypmd  wwjdwlng, np
dwlwjnpgh dmn sh yYbpwgby hnunwihG SwnwympymbGtphg
oguijtiym wywhwbop:

8.3 Uny6 wwjdwlwghpp sh jupnn dwuGwihnpbG jud wyipnnonpjudp
imoyty Unnitph thnjuwnupd hwiwdéwGnipjudp’ Pwgunmpjuip
Zwjywunwlh  <wpwwybunipjuG  optGunpipjudp  uwhiwlywe
Yyupgny ww) OBwnwympymbp qGkm  hwiwp wihpwdtywm
PhlwGuwlwl hwnyugnuiltph Gjwqbgiwl nhwptph:

84 UnyG wwydwlwgpny uwhdwlwd  thnunwihl@  Juuyh
ownwympymGbph qGph (uwlwqGtph), hswbu Gwl ®nunwjhl
Juuh ownwympjmGGhph dwunnigiwb wuwjdwGGtpp

thmpnfumpymGGbph nhwpmd, CGYLpnpymbp thmhnjunipjniGGlph
Ytpwpbpjwy wbnbyuwmynipymbp mpuwdwngpmd {wéwtunpnhG pp
ginunwghG  pwdwGimGpttph,  hGawybu  Gwb CGaytpmpywb’
www.haypost.am hinbpGtnwjhG Yuw)ph Shongny:

8.5 Gnumwjhl Yuwuh dwewympnilitph dwnnigdwh yjuwjiwGGhpht L
dwiytanGlippl U Gzwd swnwympniGiph qlGkphl (uwluqGtphG)

sybpwpbpynn unyl wwjdwlwgph wy thmhnjunpymGibpp Yud

nwgnuiltipp Juwwpynud tG Ynnuitph \nfuwnupd
hwiwdw)inpjudp’ Lwjwunwibh Qwlpwwytnmpjub
optiGunnmpjunip uwhdwljwo Jupgny (nwigmghy

hwidwdwbwgptp Yaptym dhengny:

UnyG wuydwlwgpny Gujuwnbujwd’  wwjdwbiwgph (modwl
nwpbphg pugh unyl wwydwwghpp Ywpnn b modly bnndbnhg
ynpwpwlyymph fwiuwdtnGmpyjudp gulijugwd dudwlwl wjn

8.6

Swup  dymu YnnshG by widpu wowe qpwynp owimgbynt
wuwjdwlny:
87 Unmitpp hwdwdwjGymd GG, np btpbh umyl ujwjiwbwqph

gnponqmpjwG  plpugpmd  dwjwunwlh Qwlpwybtinnipyul
hwdwwywunwuiwG  Gopdwwnp]  ppufwiwl  winbpng L/jwd
dpowqquyhl  wwyiwGwqptpny uwhiwiyLl ownw)ymp)niGGuph
SwnmgiwG wyp wwyiwGGhp, b hwitdwwn uny6 wwjiwbugpm|
uwhiwfwo dwnwympymGGtph dwunngdwl wwjdwbGhph, wuw
Unndbpp YunweGnpmtl hwiwywwwupuwb inpdwwnpy
ppuwjwywl  wywnbpny  Yuwd  dhewqquihl wwjdwlwgpbipny
uwhiwGjws swnwynpymGibph Swnmgdwb ujwjiwGGbpny:

8.8 Unyy6 wwjdwGwghpp Yuquiywd £ hwybptG L wiqibnkd 1bquitpny,
hwywuwpwqnp hpujwpwlwlywi md niGbgnn snpu (4) ophGwyhg:
MurydwGugph 3 (bpkp) ophGwyp dGmd t CGYLpnipjwl dnw, huy 1
Sty oppfwyp wmind t <wdwlunpphl: dwjbpG b wlqubpkG
wbpunbph e wwppGyunuiGip Yud hwiwumpymbibp (hGkpm
nhugpmy gnpond t hwybiptiG wwppbpuyp:

8.9 Unyl wwjdwlwgpny Yuunwpwd popp gpuynp owlmgnuiGtpl
plinniGkth GG Unndbph Ynndhg, tpb npulp Ywunwpgby bl unyl
wuwjdwlwgph Gmpu 9-nd  uwhdwljwd hpwywpwlwlwb
hwughfbpn] Yud  EbyuopnGwghG  Gnwlwlyng htnlyu
iblpnpnGw)hG thnunh hwugtGtpng’

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains
valid till 20.12.2019.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYkpmpymG * namakanish@haypost.am

{wdwjunpy @

8.10 UnyG wuwydwGwqgph 9-pn gilunmd Gpgwo JuybpwujwpiwiGipmyd L
unyl wwjtwlwgph Y6pdwG hwiwp {wéwhunpmh Ghpljwjwgpud
nhinuind L gpuG Yhg thwuwmwpnpbpnud  hnpnfumpymGGtp
Juwunwpdbim pbypbpnud Unndbpp dwlmgmd GG dhijwlg wyn
dwupli hwiwwywwnwejuwb hmhnfumpymip junwplbimg htnn
tnopjw  dwdfnmd  Ywd  wGhwuwwn, btph  hnhinfunipymbp
Yhpwpbpymd b pwGuighl Juybpwupw)dwGGbph6 L byupnGw)hl
tinuwnh hwughh:

Qqm}u 9. YUnnitph hpwjwpwlwlwl hwugkGpp, pwiijwh
JujipuwywjdwGibpp L unnpugpmpymGGtpp

LGy pmpymG’/ Company:

«wjthnun» ORL /

“Haypost” CJSC,

p-GplwG, Uwpjub 22/

22 Saryan street, Yerevan

U</ Tax code: 02507464

«Unlytipu pwlly» OLL/

“Converse bank” CJSC

¢4/ Account number: 1930003703156000
<tn.'/ Tel: /010/ 514-548

Q~|]uu§1{iﬂip qimtrwi}‘ppv‘mﬁén'hﬁh wwnnfwlwwnwn’/
Acting ChicPBkecutive Officer:
i’f *:’/'r/' RN

o e PN

-_-;--—,:zat-mnmn:-.;u{t ullwquﬁ/ HAvagyan

Vel

bYwinwpnn’ Ubnw lowpunpyub é 1A /
<bn." 514-548 / 4

i
t

Company: namakanish@haypost.am
Client: @

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wSwfunpy '/ Client:

2 wpnupunuunnpjub GwuwpupmpymG
Ministry of Justice of the Republic of Armenia
p.bplw(, L.Uwpqujwi 3/8/

3/8 V. Sargsyan, Yerevan

<4</ Tax Code: 02506264

UhGnpnGwlwl qubdwwybnwpul

Central Treasury

22/ Account number: 900011021921

<tin.'/ Tel: /010/ 594-103
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thol 17.01.2019p.-hG Yapywd phy
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®nunwighG Yuugh SwnwjmpymGGaph htn Yuywd umphwinwlwshG

wnuympymGGtph, hGywbu Gub odwnul dwnwympymGGph
dunmgiwl wwjdwiGkpp

. 2wSwjunpyp (dwdwlunprh hwiwupwwnwufuwl hpwjwunt wzfuw-

winnp) welwuql bpkp dwyd wnwg hbnwjunuwquigny wwwyhpnd
thnuwuyhG Juwyh ownwjmpjwlG htin Yuwupwo umphwGnuijwjhl
ownwympjnl’ mbntynipjnb hwnnpytiing wnwpiwl Gpuyw thnu-
wuhG wrwpwGhGiph pwlwyGhph L puzh Ybpwpbpjuy: UnyG yb-
uny  Gdwd htmujunuwhwiwpGbpp JwéwlunpphG 66 wpwdw-
nndmd CGYtpmpywb Ynnihg: UnyG wwjdwlwgpny Gwwonbujud
odwlinul dwnwjnpymGGupp Ghpwnmd b6 GudwyGph YProiwl m
puw uwluqGtph GuwiwljpuGhytip hwulglbm qnpoplpwgltipp:
CGytpnpywl Ynpikg qpulgymd 46 unyyG hwybpwoh 1-hG Yewnny
uwhdw6wd hnunmwihG Juuh pwnwnpymGGiph htn Yuupjwd
umphwGpuiuhwl Swnwjmp, jwl ywwnybpGepp:

GnunuwjhG wnwpwGhGiph hw6aGndG CaYbpnpjwl  hpuwjwum
wyluwmnnhG (wyunthtn® Ppwjuunt wluwwnn Yu UniphwGnuy)
ppwwiwgynud b {wédwjunpmh Gwd hwugbnud® pun {wswiunpnh
ynndhg Ghpywjwgud thnunwghG uuh ownwympyntGlph htin
Ywupjwd umphwlnuliwih6 Swnuw Jmpjwl wwunybkph:

GnunuwghG Juuh ownwjnipjnGGtph htn  Yuuwywd uniphwl-
nulwjhli ownwjnipjul wwwnybpp unwwmg htwn wuwwybpp
qpubgnn wptuwwnnnl wGdihpwwbu wjn  wuhl hwjnlnud E
Zwswjunpnh hwughl uwwuwnynn CGYbpmp jwl UniphwGwnwihG:
Umphwinwyp, unwGwmny Qwéwpunpph  wwunltpp,  udju
wpjuwwnwlpujhG opjw pipwgpmud wjghmd k dwdwjunpnh Gwo
hwugbG b unyG hwybpwony uwhdwlywd Yupgny plnmGnui t
Qwéwunpyh mpuiwnpud thnunwjhG wnwpwGhGhpp:

GnunwghG Yuuh ownwynipymGGtph htin Ywup|wd uniphwlnuljw-
jhG dwnwjynipymG  wum]hptinig htwnn <wéwiunpgp thnunwgh
Yuwd wj wmupwGhGhpp thwpbpwnpmd t hwwnmy wwpytpnud,
npnip <wSwfunpnhG wpwiwnpgoud b6 CGYapmpywG Ynnihg:
®nunuwyh  wrwpwGhihph hwGdGnmié-plinnGnuip  Juwnwpmd E
thwy upwplybipny:

Onunuwyht wmupwlhGhpp UniphwGnwyh Ynndhg plgmbynud il
Zwéwfunpph [pugpwo gniguyh hpdw( Ypw: Smgwlp Yfugqiymd k
tipym oppGwyhg, YGpymd b unnpugpnui t {wéwjunpnh ynnuihg:
Smguymd dwdwjunpgh b Cllybpnipywb Ynnihg pwgymd Ll
htnlywy mbnbympymGGtpp’

QwhdGiwG-pinmbdwG opp, wdhup, wnwpbphyp
Qwéuwunpnh Ynnshe),

wéwiunpph wlywbnuip (pugynud b Jwdwunpnh Ynnihg),
Gnunwighl wnwpwlnt hwugbwwnhpng 62qphwn hwughl, nuuhsp,
winb, wqqunbp Yud wijwinuip (pugymd t dwdwunpgh
ynniihg),

Zw(dGynn wnwpwGhGiph htppuyub hwiwpp' pun gmgwyh, pln
npnud  gmgwlh htippuwlwl hwdwpp gpfnd b Gwl wnwpwln
ytipLh dwhu wilymbGmy (pugynud dwéwjunprh Ynnihg),
Smpwplginp wnwpwln pwpp ((puigyntd t Lwdwjunpnh Ynnidhg,
huy {wGwlunpnh Ynndhg (pugfwd sthGbim phwpnud winnigymd L
[pwgymd  t  thnuwnwjhl pwdwlimbph wwuwwufuwiwwnnth

(nugymd t

Annex 1
of the Contract N PD-45-01-19 signed on
17.01.2019 between “Haypost” CJSC and

Ministry of

Justice of the Republic of Armenia

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the I
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafier: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client..The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

O Day, month, year of provision and acceptance (to be
filled in by the Client) ;

(] Name of Client (to be filled in by the Client) ;

1 Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;

() Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

00 Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post



13.

14.

15.

ynnihg),

Smpwpwlynp wnwpwlm wbuwyp hwuwpul, vwwundhpwo
(Inugynud t Lwdwhunpnh Ynnihg):

Qwlaliwl  blpwliw  tnunwyhl  wepwpwGhGhpp, npuwig
Jtpwpbpyw (pugywd gmgwyGhph ophGuyGkpp’ unnpugpud L
Ypywo Qwdwhunpgh Ynnhg (dwdwjunpph Ynndhg [pugdwG
Llpwljw nuwmbpp jpugwd Jhdwynd), mnunpymd b6 wwpymd,
npp thuwlpmd t <wSwjunpph Ynnpdhg b thwydwe  fhdwynud
hwGaGynd t UmphwinuyhG:

Umphwlnuip wjgp wjwpnbtimg htinn {wdwhunpghg plnniGjwd
wnwpwGhGbpp (wwpltpp) hwGdGnd bt pGgmbng  hnunwghl
pwdwiimGph ywwwuuwlGwwnnth( (whwn, owbpuwunnp):

. OnuwmuyhG  pwdwGimlph  ywwnwupuiwlwnmli  juwowpnd  E

wnwpwGhGiph wijwlwiwl vnmgmd b hwiwwywnwufuwinp-
jwl pghypmd dlwybpymd b wGlwuhy’ gmgulymd Gdwo
wnwpwin wbuwihG hwiwywunwubnwi' npybu  qpulgynn
(wuwuyhpjwo) Yuwd hwuwpuly wnwpwGh:

OnuunwihG  pwdwlinlph wwwwufuwlwnmb  wnwpwGhitph
dLwhbpyiwl gnpoplpwgl  hpwlhwlwglbihu  jmpupwlsymp
wnwpwlhl (hwuwpwly, wwwihpjwo) wnwidhG-wnuGdhl
onud U hwdbiwwnmd bt gmguynud Ggwd umjwiGhphG: Gph
gnguwimd pwgwlwynui bt wnwpwlm puwph YLpwpbpjug
dwdwhunpph  Gymdp, www  tnunwih(  pwdwlimiph
yuwunwufuwlwnmbG Ypemd bt wowpwGhl b wnwpwlinm pwyh
Ybpwpbpyw) wjwip Gynu £ gmgwih hwiwywunwufuw6 wun’
wnwpwln ufjuitph ghiwg: Gpb unnignuihg htimn wwpqynud k,
np hwGdGjwd wnwpwln' dwdwlunpnh Ynnihg pugywd pwipn sh
hwiwywwnwufuwind gniguynud’ hwiwwywnwupuwl wewpwiing
ghdwg Gywd  pwphG, www thnumwihlG pwdwlinmbph
wwuwulnwiwwmmb  Gfwl  wnwpwGhGhpp  dlwlibpymd  E
Juwwnwpbiny hwiwwywwmwufpwl mnnnud, npp unyG  Yupghl
hwiwywwnwujuwl Gipujugymd & <wdwhunpnh hwunmwwmiwGp:
COnunwjhl  pwdwlinGph  wwwwuwlGwnmb thwlgimd L
hwdwywnwupuwl vwiuqlbh Gwdwlwbhy, hwygimd b qowbhy
whwnwlp, jpuglnu £ wlnnppwghp, |pugGnud E gmguyp (gmgulyh’
hp Ynndhg |pwgdwl Gipwlw nuywbpp) Gzhim] jnupwpwizymp
wnwpwint hwiwp uwluwqbGtiphG hwiwwywunwuuwl
hupupywo  hwunypp, jmpwpwlymp  wnwpwlm qowGhy
yhwmwyh hwdwpp, hwGdGynn wewpwGhGbph pGohwinp pwlwlyp
L pGnhwlnp gnuiwpp’ Gohny Guwb Umphwnuyh wigbnipjuG L
unyyi  hwybpywony Gwhwwmbuwd odwlnul dwnwjmpjul
wndtipp, YGpnud L unnpugpmd & gmguyp, nphg htinn gnigwyp L
wnwpwhltph hwdwp puwgywd wlnnppugptpp hwGdGnud t
UniphwnuihG’ hwenpn wyghimpjul dwdwGwly, pwjg ny m pwl
wjuw; opjwl hwenpynny dhGik 3-pn wpfuwwnwlpwihG opp’
Qwdwunpphl hwGdGhpne Guywunwlny:

SPuw; wiuwjw plpwgpnd  dwunnmgywo  thnumwjhG  YJuyh
ownwjmpymGGtph htin Juuwd umphwGrpuljuihG
ownwjmpjmbGtph pGnhwlmp ghGp, npp hwpjwplynud t unyb
hwybpwony uvwhiwGjwo qlwgmgwihl hwiwwwumwutuud,
wpuwgnpynud £ thnumwghG Yuwh SwnwympymGltph wiutlwb
thnfuwnwpd hwpgwplyGlph wimnuw:

Smpwpwlgjmp hwydtinm wiudwl hwenpnnn wdugdw dhik 3-pn
wphuwwnwlpwihG opp tpyynniwlGh umnpugpiuo b YhpYwo
gnigwllGtph hpiwé Ypw thnunwihl pwdwlinbGph wwwmwuuw-
Guwunmb L {wdwjunpgh ppuwywunt w2 fuwwnnnp Juqind GG thnfuw-
nupd hwyyupyGtiph wipn (hnfuwnupd wim) tptip ophGwyhg, nph

office) ;

O Type of each item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3 business day
following the given day.

14. The total amount of the courier services related to postal
services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three



dbkp Ghpwnymd L6 wiujw ppwgpmd plinmbijwd wrwpwlhGhph
pwlwyp, hwyywplyywd hwunypp, Umphwinuyh wygkph b odwG-
nwy ownwympymGGtph pGghwinp wpdbpp, hGyubu Gwl <wdw-
tunpph Yuwlpwydwphg juunwpiwo Gluqbgiwl gwihG m JGw-
gnpn YwGuwddwph swhp: GpyynniwGh hwunwnywd wlmh w-
nughl ophGwlyt myupyynd b «wjpthnumy» ORC hwpyjwuywhnip-
Jjm{, tpypnpy ophGuwyp wpymd & QwdwhunpnhG, puy tppnpy oph-
Gwyp wwhymd £ hinunwh dwubwsymnh hwjwwwhngpnGnu:

copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

16. ®Onjuwnupé  hwpjwpylhph  wlywmbtpp  {wdwfunpgh  Ynndhg 16. The Client shall approve the mutual settlement
hwunwuymd 66 Wy wyuwnwGpwihG opjw plpwgpmyd statements within one business day and return them to
Ytpwhwpdymd 6 CGYtpmpyjubp’  Umphwlnuyh  Shengny tl'.xe' Company b)" means of Courier, during the further
UniphwGnuih wonwehfw wyghimpywl pGpugpnud: visit of the Courier.

17. dwunwnywd  wiwmbph  hhdwG  Jpw  CGYytpmpymbp  umyl 17. The Company shall issue a settlement document
wuwjdwlwgph 3-pn  qiupl  hwdwwywnwufpwl  hwwpluhG (invoice) corresponding to the Chapter 3 of the present
thwunwpmnp (hwpluyhG hwyhy) b noupu gpmy b Ghplw pugGnu Contract on the basis of the approved statements and
SwéwfunpnhG, npp wwpuwynpgnd b hwunwnty hwzqwplu;ht submit it to the Client, which is obliged to approve the
thwunwpninpG n Ybpuwnupd by CGYEpnpwE ophGwyn YbpohGhu’ settlement document and return the Company’s copy to

the latter, as per the procedure and period defined by
unt)( yuwjdwGwgpny vwhdwGfwd Jupgm] b dwdlbmGbpmd: the present Contract.

18. Unndtiph dhel hwajwpybbpp juwunwpmd G6 unyG wwydwlugph 18. The settlements between the Parties shall be made in
3-pn qiuny vwhiwGwd Yupgny b wwjdwGalpmy: compliance with the procedure and conditions under the

Chapter 3 of the present Contract.
19. UmphwGnuyuwjhG b odwlnuy swnwjmpymGitph qGtpp 19  Prices of courier and additional services
BSwnwjmpjul mkuwlp Gwnwjmpjul hudwp Service type Service
uwhiwGjwd ghGp price
UnmiphwGrwlwjht Uniphwinwiyh jmpupwGsynip Courier service as per each Value of courier’s each
ownuwjnpjnil pun wjgh wpdtipp’ 500 << gpud’ request visit: 500 AMD, VAT
jnipupw s mp wwwybph Gipwnjyu LUL included
Odwlnuly dwnwympymG’ Jnipuipw(gynip wnwpwGhG Additional service for processing For weighting each
wdubwé dhisu S000 hwn Yonbm L GuiwljwGhy of up to 5000 items per month item and affixing a
wnwpwim Huyiwl hwiwp thwlgGhpm hwdwp' 20 << gpwd’ ' stamp:
(Gpwnjuy uu 20 AMD, VAT included
Odwlnuy dwnwympymb" JnipupwGsynp wnwpwGhG Additional service for processing For weighting each
wiubijwi 5001-17000 hwwn ontipnt b GuniwywGhy of up to 5001-17000 items per letter and affixing a

wnwpwlnt $ywliwi hwdiwnp

thwlgGbpm hwdwp' 18 4< ppud’

month

stamp:

Gbpwnjuy UUL 18 AMD, VAT included
Odwlnuy dSwnwympjm* jopuipwgymp wnwpwGhG Additional service for processing For weighting each
wiutiywd 17001-30000 hwwn lpntm b Guwiwlwh of up to 17001-30000 items per letter and affixing a
wnwpwin Jwlydwl hwdwp thuygGbpn hwdwp® 15 4< guud” month stamp:
Ghpwnjuy UUL 15 AMD, VAT included
Odwlnuy ownwynpymG’ JnipuipwGgynip wnwpwGhG Additional service for processing For weighting each
wdulijuG 30001 hww b wbih Yonbint b GudwlwGh) of up to 30001 and more items letter and affixing a
wnwpwim Guydwl hunfwn thwlygftipnt hwidwnp' 12 44 npud’ per month stamp:
(bpwnyui UUL 12 AMD, VAT included
Dwnwjnipjul mtuwyp CSwnwympjwi hwiwp Service type Service price
uwhiwGjwd qhlGp
UniphwGnuwjhl b odwlinuly UniphwGnwyh Sh6sk 25 Summarized offer for Courier For up to 25 visits of

ownwnpymbGuph
plnhwipwgywd wnwowply

wjghpnmpjwl b dhGsl 50 Yq

wnwpwGhitph pinndw6 hudwp’

30000 << gpwd’
bpwnjuy UUL

and additional services

Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,

VAT included
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{U3Spm
(bwiwlwGhytp L dpwpbtp dtnp piptipnt Ytpwpbpywp

ZwjnGmu LGp kg, np «wjthnuny GLL b &L wpnwpununnipjwl Gwiuwpwpnipjul
vholt 17.01.2019p.-hG YGpywo phy PD-45-01-19 wwjdwGwgph gnpdnnnipjwl 2pew GurlGlipmd
gullwGmy tGp «wjthnuny» GRL-hg dtnp plipky (qGkY) Guiwywhptp Whwy opupGhp’

Opwp
UGiyjwGnuip UGiwGwght ’Q—(——‘m‘l‘]‘m)
N, URN 3001-8000 | 3001-1\@00 1l
3000 hwwn hwwn hww wiy tif
Onuip /C6 114 0d * 162 di/ 25 20 15 1
Opwp /DL 110 64 * 220 6/ 60 22 17 12
Opuip /C5 162 04 * 229 i/ 90 53 9 26
Opuup /C4228 i * 324 v/ ( 120 35
duly
UGiwGnuip UG o wli
(hww)
‘Lwdwlwihy 4
LwiwlwGhy 35
‘Luwidwlwlhy 50
‘Lwiwlwbhy
Lwiwlwihy
Ui 1
U 20
LwiwlwGhy
Lwiwlwblhy
Lwdwlwlhy 2
Luniwwbhy 2
‘Lwdwywbhy
Lwiwlwhy 40
‘Lwiwlwihy 280
Lwiwjwbhy 300
Lwidwlwlhp 330
LwiwlwGhy 350
‘Lwdwlwbhy 380
‘Lwdwljwih 400
LuwiwlwGhy 450
Lwiwlwhy 560
Lwiwlwih) 650
‘LwdwlwGhy 870
Lwiwlwlhy 1100

-------------- wjwp plghwnip gnidwpp

(hwjwnunnnt) (unnpwgpmpymGn, YGhpp) (w(niGp, wqquGmbn)




