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piytpnpymip, npp
Qulpwybwmmpjubi optlipltphG
hwiwdwjl, qpuigywo t L quiyni | dwjwunwbh
Quwlpwybnmpynb, p.Gplwli 0002, UwpuG 22 hwugimd L
hwinhuwlnd b <wjwunwih {wipwwybnmpjul thnunwhl Juuoh
wqquyht owbpwwnp (wjunthtn  unyl  wwjdwlwgph  pdwunny’
Quunwpnn Jud CaYykpmpymG)” h nbdu qjuwynp gnpownhp wophb
Quwj Ujwqubh, dh Ynnihg, b QpujhlG Yndhnbl (wjunthtin ungl
wuwiwlwgph piwunn]’ NMwodppuwnn jud {wéwfunpg)” b phdu
gquuwynp  pupmnquph  wwpnwlulnpmGibpp  dwdwlwluynp
Juwuwpnny  UGGw  Uwpqupubh, dmwe Ynndhg, YlptghG  unyl
wuwjdwlwghpp htmbywih dwuhG.

Qqnifu 1. Muwjdwlwgph wowplul

1.1 Guwunwpnnp (CGytpnupymlp) wjwpuiwynpynud k un)l
wuwjdwlwgpny (whwnbuuwo  wwpdwiibpnm]  Mwoydhpumnth
(Rwdwfunpnh) wnwownpulpm] Swwnmglip unyl wwjdwbiwgpp 1.2
Ybund  GJwd  dwnwjympymblbpp,  huly  Nwuhpummb
(Rwéwhnpyp)  wwpowynpynud o ounyl wuwdwlwgpny
(whwnbujwd  wuwjdwlibpm] plpnlbp Qwnw mpymbitpp U
YGwph npuilig nhiwg:

1.2 Caytpmpymbp  wwpowynpgmd o ounyl wwjpdwliwgpm] L

thnuwmnw jhG Juuh ninpup Jupquinpnn Lwjwumuwlh
Luwlipwy bnnipjub optiliunpnipjwip, {wjwuwmuwiih
Qulipwybmmpjubi  dhowqquipl  wwypiwlwgpbpn] L wyp

fpujulul wymbtpn] vwhiwijwo Jupgn] b wwgdwbibpn]
Qwdwunpnhl dwmngbp inunwhG Juwh ownwjmpjnilibp, wjn
pynui’  wpwqplpwg thnumwihl  dwnwjmpynlGp (EMS) L
htinwgpujhl dwnwjmpmilitp (wjunthtin’® Swnwmpmlitp Jud
tinunw jhl fuwh ownw ymp mbitp):

Onuunwjhl Yuwh ownwjmpymbitph, wmn pynud’ wpugplipwg
thnuuuw JhG Ownwmpnilltph (EMS) L htinwqgnpu hG
ownwjnipniliiiph  pmpwqgptipp  vwhiwljwd &G rnunwhG
Jwuwh nmopop Jupquynpnn Qwjwunwi Lwipwwybnngul
optiiunpmpjuip, <wjwunwih Qwlpwuybmmppui Thowqqujhl
wwjiwlwqgptpny b npuig hpdwl Jpw plnnGgwo w) hpuguub
wlmbipny:

1.3 CGytpmpymip, npuytiu Lwjwuwnwlh Lwlipwuinnmpjub
thnumuw jhi juuh wqquphG owybpwwmnp (Gpwlwljuwo owlipwwmnp)
Onunw hl Juuh ownwmpymlibpp Swnmgbhu wnweGnprpgmd
t thnunwjhG uuh gnpomGtnpymbp Jupquinpnn {wjwunwih
Qulipuwubnnipjul ophiliunpnipjudp, Qw jwuwmuwlif
Qulipuybmnmpjuli  dhowqqujhli  wwjpdwlwgptpn] L wyp
hpwywljwl wlimbpm|, npnlgm| wfjw) mbuwlh SwnwympymGGtph
huwdwp vwhiwlwo Gl ownwympmiitph Swnmgdiwl npnpwljh
wwiwblbp m dwdytinGbp:

Q.nifu 2. Ynndbiph hpuwnGpltpp b wwpowuwimpynGibpp
2.1 CAYybpmpymGp wwpunuwynp k'

2.1.1 ODwnwjmpymblbpp Jwwmmgl]p  wwwwd npuln’
wuw jdwlwgph wuw pdwiGbpht hwiwupwnwufuwd,

2.1.2 Ownwjympynlltipp dwunmgl] {wjwunmwlh {wlipwebnnpub
optiunpmipjudp, <wjwumwih dwipwybnmpubi dhpwqquht
wuwjiwlwqgpbpny b wjp hpuwuyul wlhmbpng Gwiwnbufwe
thnuww hi uuygh Ownw nipnilltph Gwnmgdwl
wuwjdwllbphl hwiwuywnwufuw,

2.1.3  Umyl wudwlwgpm| uvwhiwijwo jupgny Lwdwfunpnh Ynnihg
Ownwjnpynilltph Swnmgdwl Jpwpbipju) qpunp pnpnpltip
unwliwn nhypnud, pllwpyt nputp L gpuynp Wuwnwufuwb

uny)l

“HAYPOST" Closcd Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Opcrator of Armenia
registered and is located at thc address 22 Saryan strect,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chicf Exccutive Officer, on
the onec hand and Water Committee (hercinafter referred to
as Customer or Client) represented by Anna Margaryan,
Acting Interim General Secretary, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agrcements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and tclegraph scrvices are defined in the
Icgislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as thc National Postal Opcrator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agrcements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the receipt of written complaints from the

Client concerning the provision of Scrvices, in the
procedure defined under the present Contract, discuss
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(bphuywgltp Qwdwhunpnhl  dtnGwpiwd  dhengwnrnuilitph
Ybpwpbipju.

dwlwhunpnh gwympjudp wwpqupwindlbp Ghpjuwjwuglby
ODwnwjmpmbibph dwunmgiwli wwjpdwlibph b dwdybwmibph
Ybpwpbipjuy.

Unyl  wuwjdwlwgpny] G(wpwnbujwe  inunwghl Juuyh
Oownwjmpjnillbph dwnmgdwl vwlwglbph intinfunipymGtiph
nhypnd,  wyn  pymd  Qwjwuwnwlh Qwlpwybnmpjub
optiiunpmpjunip uwhdwijwd Jupgn] hpwdwunt wbionwlwi
dwpilh Yynnuihg thnuwunw Jha Juuyh nilipytipuwg
Ownwjnpymililitph  wwlwqlbph  vwhiwliwl  (hnnfudwG)
niypmd  wwwhnybyp Gwd  thnthnfumpymbitph  Jipupbpug
wnbnbjuumympjul  hwuwlbhmpymbp  {wéwfunpnhl®  unyl
wuw jdwlwgpm] vwhdw (wd wwjdwiibpny.

dwjwunwlh  Qwlpwwybnmpjul  Ynnihg  Juybpugyuo
thowqquhl wjw jiw Gwgptipmy Jud Quwjwumnwlp
Qulipwybtmmpyub optiunpnipjudp b wj hpuuwljul wlmbipng
Yinuuw jhG Juuh Ownw nipniiltph dwunngiwi
wuwdwiibipnud  hnhnfumpymbibp  juuowplbne  nbwpbpnd
wujwhnbp hwiwywumwufuwl gininfunepymGGbph JEpuptipgug
hpwqtiynuip dwdwhunpnhG unyl wwjdwlwgpn] vwhiwijwd
ww jiwlbpm].

Guwuwwplp  unyl  wwjdwlwgpny
wwpuwynpnepymbGtpp:

uwhdwljwd hp  wyp

CaybpmpymG6 hpwynmblp mGh'

Muwhwlgh] <wdwfunpnhg’ unyl wwjdwlwgpm] Gpw Ynndhg
unwdwo Ydwpdwl b wj wuponwynpmpynillibph wwwnwé
Juwunwpnud,

Swljuwgwo dwiwlwl wnwlg motm unyl wwjpdwlwghpp
(iwfulwlywl owlimgdiwdp, thwinniwbh, dwiwbwljuynpuuotu
Juubgltp unyl wwjdwlwgpn] vwhiwljwo npny Jud ponp
wuwpnwynpmpynlibph - juwwpnudp, bGph Qwlwfunpnp  h
Juwuwpnd - juwd ny wwumpwd Ghpym]  E juunwpmd
Ownwympymbitph  plgmbiwl, npulg nphiwg  JEwpdwb
ujwpumuwynpoepmliGtpp ud un) ujw i Gwgpm|
(whuwnbujwo  hp wy  wwpowynpmpymbitpp:  Unyl
lipwltmm| G(whwmbuwd nhyptpnd  CaYkpmpmGGa  pp
owlimgiwdp vwhiwlmd b w)l dwdiybmp, nph plipugpnud
wéwfunpnp wwpuunp b ofbpugly hp Yandhg poygp wpfwo
wuwjdwlwgph wwpiwlibph fuwhmndlbpp: Gph dwdwfunpnyp
oh ipuglnd fuwfunnuip umyl Glpwlhtinn] Gwhwnbu]wo’
Caypnpjul Ynnihg Oowlimgiwdp uwhiwljwd dwdljbund,
Caytpmpymbp Ywpnn b mobp unyG wpujdwlughpp b wwhwghy
Qwdwfunpnhg YGwulbph hwnnignud.

bpuwluwglb] unyl wwjpiwlwgpm] vwhiwijwd hp o wy
hpuymbpltpp:

{wéwlunpnp wwpnwynp £

Uny wupdwlwgpm] vwhiwijwo Yupgnm] b wwjpiwibpm]
plnnult) CayEpmpywl Ynnihg dwnmgywd Swnwjnpnibitpp b
Gwpb npulg nhiwg’ CGaybpnipjwl uwhdw wd
Ownwynmpymlltph qGtphG (uwlwqlbphl) hwiwywunwubuw,
huy thnunwhG Yuwuh mGhgtpuwg wnwjnpymGiiph hwdwp'
Lwjwunwlh dwlpwybnmpjul optGunpmpjudp uwhiwiywd
hpwjwunt whnwluwG  JwpiGh  Ynndhg uwhdwlfwo
uwluglphl hwlwuwnwutuw,

Clytpmpjwl Ynnihg dwwunnmgynn Swnwmpmiibph npwlh
Jui  wyp wwjdwlGbph  Jbpupbpjpug pannpGbp nGkiGugm
nhiwptipnud wlhwuywn wbintijug ity npuwlig dwuhl
Coytpmpyulp’ wwhupubbngd unyl wwypdwlwgph 5.3 Ghoan L
2.3.3 hlipwltnn] uwhdwijwo wwjdwibpp.

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Clicnt, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc  body in the procedurc defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliancc with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by mecans of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clause, thec Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In casc of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, thc Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in casc of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia:

2.3.2 In casc of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thercof without dclay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
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Apbt  vjuwp Jud ny hwjwunh (Gujwod), hGywbu Gub
wnbnpujhl qunubhp hwlnhuwgnn wbnympml ymwpuoby
(hpwwwpwluyht  Yuwd  ny  hpwwwpuoluyhl GquGulyng)
Caytpnipjwl L Chytpnpjul Unnihg dwuwnnigynn
Ownw mpjnilitiph npwlh bw)p wuwjpdwiGbph Jbpupbppug.
Muwhuywlb) hnunwjhG Juuh Swnwjmpnillitphg oquynnltph
hwdwnp «Dnuumuwhl Yuuyh dwuhl» Lwjwuumwip
Qulipwuybnnpjub optiipny U dwjwunmwlp Lwlipwwybnnpul
thowqqujhl wuwjdwlwgptpm| vwhiwljwo Jubnllbpp, wjn
pynid  wnwpw@hlbph GhpnpuliphG L wy  wwjdwiGbpl
Ytpwptpnn JuinbGLpp.

Uuwwwplp  unyl  wuwjpiwlwgpm] uvwhiwijwd  hp o wyp
wwpuwynpnipymGGbpp:

2.4, {QuGwjunpnl hpuwmbp mGh'

24.1

242

243

244

245

Muwhwigly CGYGpmpmlhg Ownwjnpymbitpp dwwnmgh
dwdwlwyhi L wwwwpwd  Jupgn] unyl wuwjpdwlwgph
wuw dwllbphi hwiwwywnwufuw.

Stntjuumynipynl vnwliw] Swnnmgyuwd Swnw jmpnbitph fud
Ownw mpjniliitiph Swonmgiwb pipwgph yhpupbtpyug.
Qwjwunubp Lwlpwuybnmpjub optiunpnipjudp vwhiwljwd
Jupgny hpwyuwunt whnwlwli dwpiGh  Ynndhg thnumwhG
Juuh mbpybpuwy ownw ympmbitph vwlwglbiph vwhiwidw i
(thnmpnfudwG) Gud uny G wwjdwlwgpny] dwunmgynn thnumw jha
Juuh wy ownwjnpymbitph vwljwqlbiph CGYLpmpjwl Ynnihg
thnthnfudwl  hbn hwdwdw )G sthGene nhypnd oty uneg G
wuw jiwblwghpp' Gwhwwbu junwnpbm] JbpeGuwhwqunpy b wn
dwuhl (whiwybu S-opju dwilnmd gpuynp mbinbijwgibng
Caytpnupjwlip.

Qwjwunwlh  Qwlpwybnmpjuli  Ynnihg Juybpugywo
thowqqujh ujw jiwlwqptipny L Lw jwumwlp
Qulipwubmmpyul optiunpnipjudp b wj ppwduluwl wlmbipng
thnuwuw G Juuh ownuw mpnilliiph dwunnigiw
wuwjdwlbpnud  thnhnfumpymGibp  Juwmwpbne gl pbipnuag’
Juunwpjwo  hnhnfumpmlitph  htm  hwdwdw )l jhlm
hhdpny mobtyp unyl wwjpiwlwghpp' (wjwwybe Juuowpbng
YtpgGwhwpyuply b wyn dwuhl Gwhwebu S-opju dwdlinmd
qpuynp mbinkijug it Caytkpmpjubp.

Ppwlwlwgltp unyl  wwjdwlwgpm| vwhiwljwd hp wy
hpwympGtpp:

Qnifu 3 OwnwjmpjmbGtph hwGd Gnud-plnoGnuip,
Mujpiwlwqph qhlp, OwnwympymGitiph Jwwunmgdwl qlbpp
(uwluqltpp) L Jwpdwb Jupgp

3.1

3.2

Unyl  wuwjiwlwgpn] Gwjuwmbuwd  thnumwihG o Juuyh
ownwjnpyniliiiph, wyny  pynud  Upwqplpwg  thnumwjhG
ownw mpniiltph (EMS) U hbnwgpujhl  dwnwmpjmbitph
dwunmgiwl  qlbpp  (uwlwqbbpp)  vwhiwlynd L (Quad)
thnthnfuynud GG CGYLpmpymG Ynndhg, hul thnumwihlG Guugh
nilippuwy ownw jmpnilGtph dwunnigiwl uwljwqlitpp
uwhdwlynd L (ud)  qinhinfuynd G Qwjwunwh
Qulipwwbmmpjul  opklunpnipjudp  uwhiwijwd  hpwfwunt
whnwlwl dwpilh  Ynndphg: Unyl  fhomd  Gpwo  glbpp
(uwluwqbtpp) <wlwhunpphl npudwnpgnd G606 CGYGpmpjwa
pGnbpGnwyhG  Juyph  (www.haypostam  hwuglm|)  Qud
Chaytpnpjul  thnunwjhl  pwdwldnbpltph  dhengny: Q-lkph
(uwlwqlitph) himwquw hnthnfunpmbGtph nhuypnud Qwdwfunprnp
wmbinbjugynud £ wyn dwuhl unyl wwpiwlwgpny] vwhiwijwo
Juipgn:

UnyG wuwjiwlwgpp pnhwGnp ghGp uwhiwiymd & 100 000
(hwpymp hwqup) 4 gpud’ Ghpunju; UUL-G: UnyG Yhonod
(i2Jwd gnuiwpp Ghpwenud B CGYEpmpjwl Ynndhg hpuljwbwgyng

233 Not to disscminatc any incorrect or unauthentic
(unverified) information (by public or non-public mcans)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agrcements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

24.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In casc of not agreecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In casc of not agrecing with the changes in the
conditions of the postal service provision according to
international agrecements ratified by the Republic of
Armecnia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advancc;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clausc shall
be provided to the Client by means of the Company's
website (address: www.haypostam) or the Company's
post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 100 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
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pnpnp dwfuubtpp: UnyG  Yhond  Gwhiwnbujwd  gnuiwph
powlwlbpnd {wdwfunpnl hpwinilip nilip wnulig
uwhiwlwhwynuiGpp oquyty plytpnpjub Ynnihg dwwmngynn’
unyi  wuwpiwlwgpn] Gwpwnbujwe  Ownwjmpynilibphg:
Uhwiqudju  wnwpnuiGtph  pwlwlibpn]  wpwpdwGudnpud
(Whdwdwywy wnwpmdGtiph ghypnd) CGYtpmpymGa  hpwynip
nilif dwdwfunpnhl wrwowpylp oquytint Whowowwy thnunh

plnnuGdwG hwiwp (iwfuwmbiufwo pGytpnpjul
dwulwghnwgyuwo thnumw jhl pwdwiimbpltphg:
UnylG wuydwlwgpn] (wjuwnbujwd  tnunmwihl  Juuh

ownuw mpjul nhiwg Ydwpnuip hwjwumymd b, Gph thnunw h
wnwpwln Ypuw thwhgyuo b hwiwyuwnwuhuwi Gwdwluwihy, b
unju wowpwGhl pGymbyt £ CGYEpmpjwl Ynnihg:

Uny( wu dwGwqgph gnponnmipjwl plipugpmd  thnumwjhG fuwh
Ownuwjnmpynililtphg oquliint (iyuuwlyny {wdwfunpnp
guljugwd dwiwlwl ppwynlp mGh nhdb L CGYLpnepmiihg
unwlw] Gwiwlwlptp WVywd opuplbp’ (whiwwbu JGwpbng
nnuig nhdwg:

Onunwhl  Gwdwlwpzbp  Wywd  opwpllip, dbep  phplim
(uywunwlm] {dwdwfunpnp hwjn b Ghpjujwglnd CGYGpnupjwp,
nph dbp Ygqwo b ounyl wwjpiwlwgphl npybue wdbpjwoe 1:
Chytipnpynilip puwjwpwpnd £ Qwdwhunpnh hwjnp b Jipghlhu
npudwnpnud - £ oguudhpuwo GwdwlwGhptpp,  GinuowhG
YGwpiwl wy Ghptipp WYywd opwplbtpp, tpt Dwnwnipymbitphg
oquuiftiint. Gwwuwln] dwdwhinpph juunwpuwo  Jubuwddwpp
puwyupupnd Ewuwmbpl ppuubug o hwdwp: UngG o]
(iwfuwwmbufwd hwjpnp LQwdwhunpnh Ynnihg Jupnn E Gepljuw jugyt)
thwunwpnpwhl tnuiwyny’ thnumwjhl wpwpiwl fud wndtinb
hwdlbm dhongm|, YJwd EEjupnGwih  nulwyn]®  unyl
wuwjiwlwgpmyd  Guwo  dwlwlunpnh  EunpnGwihG  Ginump
hwugtihg CGYEpmpjul EEYumpnlGwjhlG thnunp hwugbhl hwjnmp
upw Guwnpjuwd ywwmdhl nupupybne dhengm|:

Uny wjw jiw Gwgpmy (whiwmbujwd  pnnp wmbiuwlh
Dwnw mpnilitphg oquytnt Guyuwwmwlny jnupupwlymp wiugw
hwiwp dwdwhnpnl CaYEpnpjwl’ unyl wwpwlwgpny G2qwo
pwlfwjyhG  hwyhG thnfuwlgmd b Julfuwddwnp, nph o swip
npnynud £ Qwdwfunpnh Ynqpihgt mfjup wduju  plpugpmd

wwuihpynn  Swnwjmpymbibph  julfuwwmbudnn  wpdbphl
hwiwujwnwufuw: GuilifuwyGwph ugjuntint - pliypmd
Caytpnpynilip duwiw lwjuynpuubu Juubglind k

Dwnwympjniilliph  dwwunmgnuip®  dhish Qwéwhunpnh  Ynmihg
Julfuwydwnph thnfuwlgnuiG CaYykpnipjwnp:
Unyyl wuwjdwlwgnph 2nowliwllibpnud Qwdwfunprih
wnwowpympjuip CaYtpmpynilp Yupnn b hwdwdw)inepynel mwy
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to usc all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Depending on the
quantitics of one-time dcliveries (in casc of sizcable
items), the Company has the right to propose the Client to
usc the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or cnvelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex |. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to usc the Services suffices for the
implementation of the application. The application
cnvisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via ¢-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s c-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the casc
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Clicnt to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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ownw npmliltpp Yupguynpnn {wjwumwih <wlpuybnmpub
optiliunpmpjudp, <wjwunwih Lwlpwybnnpul Showqquht
wuwiwlwgpipm| L wj  ppwjuiuwl whmbpn]  owhdwlijwd
Jupgm:

39

and the Client.
The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In casc of revealing
discrepancics in the scttlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) busincss
days after having reccived the corresponding written
notification of the Clicnt.

In case of coming to agrecement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copices to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes arc carricd out in
compliance with the procedure cnvisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Clicnt at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issucd to the Client.

3.12 Under this Contract the Client shall be obliged to usc

stamps and other marks of postal payment purchascd
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms dcfined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penaltics defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

43 Unyl  yuwjdwlwgpny  wwpnwynpnpymlbpl  wdpnngmpjwdp 4.3 The Parties shall be released from any liability for non-
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damagc, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
relecase the Partics from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, madc in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted falsc
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosurce of the fixed violations
before signing the present Contract would scrve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client docs
not barc the risk of damage or benefits loss, arising
towards thc Company as a rcsult of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by mcans of postal communication, including
express mail services (EMS), arc presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
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items’ access to the territory of certain  country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensurc the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other sceret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sceret, with the exception of the cascs
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not cxceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman lcaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausc

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
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notification on the entry door.

6.5 In order to cnsurc the delivery of registered items
addressed to clients which arc lcgal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the ecmployce designated by the manager’s
order, in casc of lecgal cntity, and to the private
entreprencur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entreprencur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, arc returned to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressec (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undclivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carricd
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unrcgistered) mail correspondence
(hercinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CN0O7 advices of receipt ctc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the samc day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters arc being provided to some adult
inhabiting in the same address, and in casc of legal entity
or private entreprencur, similar items arc being provided
to any cntitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressec (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private cntreprencur, if no name of
entitled recciver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
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receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
arc rcturned to the Client, except in certain cases
cnvisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consccutive postal rules,
envisaged by corresponding countrics.

6.13 The intcrnational items, dispatched but “undclivered not
by the Company’s fault”, arc rcturncd to the Client, if the
latter pays the fee envisaged for the service of return. In
casc of domestic deliveries the items arc being returned
for free.

6.14 The following cases are stipulated as “undclivered not by
the Company’s fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressce:

a) the address is incorrect;

b) the address is changed;

¢) the addressec is absent;

d) the addressce does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s  identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of thc international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to

T2

this Contract shall be settled through negotiations.

If the Parties fail to rcach an agrecement by mecans of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Partics from the moment of sining and remains valid
till 25.12.2020.

8.2 The deadlinc of this Contract can be prolonged before the

8.3

8.4

8.5

8.6

cxpiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
usc postal scrvices.

This Contract cannot be partially or fully terminated by
mutual agreecment between the Partics except according to
the order determined by the Legislation of the Republic of
Armenia.

In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cenvisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In casc of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copics in

8.9

thc Armenian and English languages. The Company
keeps I(one) copies of the Contract and |(onc) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresscs as follows:

Company: namakanish(@haypost.am

Client:

SCWS(@SCws.am



8.10 Uny)G wywdwGwqgph 9-pn qrunud Gqwd Juybpuuw jdwiiipnd b
unyl wwdwlwgph Yapiwl hwdwp dwwhunpnh GEplw jugpud
nhinwind b gpul  Yhg thwumwpnplipmd  GhntinfunipymGGp
Juunwpltim phiypipmd Unndbpp owlingmd G0 Jhojulg wjn
twupl hwiwwwnwufuwl hinthnfunpnip juuwpltjng hbun
tnopjw  dwiljtnnud  Yud  wlhwuwn, bph  tinthnfunipynilp
Ybpwpbpynud | pwGlughG JuifbpuougwpdwiiphG b EEyupntwh

8.10 In casc of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Partics notify onc another
within threc days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresses.

thnuwnh hwugth:

Qnifu 9. Unnibiph hpuwjwpwGwywi hwughGbpp, pulyw)hG

Juybpwwwiwiitpp L unnpugnmpnGibpp
CGYtpnpynil/ Company:

«wjthnuny ORL/

“Haypost” CJSC,

p.Gplw G, Uwpjui 22/

22 Saryan street, Yerevan

<4</ Tax code: 02507464

«Unlybtpu pwily» ORC/

“Converse bank” CJSC

<</ Account number: 1930003703156000
tin./Tel: /010/514-548

Q- fuwnfnp gnpownhp wmophkl’
Chief Exccutive Officer:
s

2 U
W ).'d*;

Qg uqﬁiqjmu/; ' ;
Haik Avagyan
- W / S

/

Guumn." Ubinw lvwpunpui
<tn.’ 514-54

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{w6wlunpy’ / Client:

nuw hb Ynihnt/

Water Committee

p.Gplw(, CLwpnuiwlg 13w/

13a Vardanants, Ycrevan

{4L</ Tax code: 02555816

2L DU gnpownlwlwl Jupgnipnili/
Operational division of the Ministry of Finance
&/&/ Account number: 900011567378

tin./ Tel: /010/ 54-02-29

GHJuwynp pwpuninuph
mwp_mﬂf@@n@gg@ﬁhm dwiwlwlwynp Juwnwpnn '/
ing "f‘giﬁLGpn“er'sii-Sccrctary:

P NS




Qwybud 1

«wjthnum» OLC L 2pwjhl Yndphwnbkh dhol
01.02.2020p.-hG YGpywd phy PD-110-02-20 wwjdwlwqgnh
Annex 1

of the Contract N PD-110-02-20

signed on 01.02.2020 between “Haypost” CJSC and

Water Committee

<U3Sphy

(CLwdwlwihztp b opwpltip dtinp phplim Jpwpbpjup)
ZwjnGnud Llp Ytq, np «wjthnuny GLC b 2pujhl Yndhnkh dhel
01.02.2020p.-hG YGpywd phy PD-110-02-20
wwjiwGwgph gnponnnipjul ppgw GwlGpmyd gwlywlnud tlp «wjthnuny» GRLC-hg dtinp plipk|
(g0t Guiwlwlhpbtp W/Ywd opuwpltp’

Gpwp
UGJwlnuip (wwqhG ’2(—%‘#51"“)
UhGsl 3001-8000 | 8001-15000 1 L
3000 hwwn hwwn hwwn wybthwwn
Onwp /C6 11404 * 162 G/ 25 20 15 1
Opwnp /DL 110 6 * 220 6/ 60 22 17 12
Opwip /C5 162 ud * 229 w/ ( 90 26
Opuip /C4228 0 * 324 0/ (2 35
wlwlp
UGJwnuip UGyw (i —
Lwiwlhwbhy
‘Lwiwlwbhy
‘Lwdwljwhy
Lwdwlwbhy
Lwdwlwlhy
Lwdwljwbhy
Lwdwlwlhy
Lwdwljwhy
‘Lwiwlwbhy
‘Lwiwlwbhy
‘Lwdwlwlhy 280
‘Lwidwlwihy 300
Lwiwlwlhy 330
Lwiwljwbhy 350
‘Lwidwljwihy 380
Lwiwlwbhy 400
‘Lwiwljwbhy 450
‘Lwiwljwbhy 560
‘Lwiwlwihy 650
‘Lwiwlwihy 870
‘Lwdwlwbhp 1100

(hw jnwwnn) (unnpuwgpmpynilip, YGhpp) (wlmlip, wqgunlp)




