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“HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia. heing the National Postal Operator of Armenia
registered and is located. at the address 22 Sarvan street,
Yerevan 0002, Republic of Armeniz. logated st the same
address (hercinafter refermed to as- Executor or Company),
represcnted by Haik Avagyan, Chiel’ Executive Officer. on
the one hand and Statistical Committes (hereinafier referred
1 as Customer or Client) represented by A. Hayrapetyan,
General Secretaty. on the other hand, signed this Contract os
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is oblizged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Clignt), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliped to provide the Client with postal
services in compliance with the conditions and order
defined by the presént contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenin, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services. incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the intemational agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company. as the Mational Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall he
guided by the legislation of the Republic of Armenia,
regulating  the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain tetms: and
conditions of provision of services for the given kind of
Services

CHAPTER 1. RIGHTS AND OBLIGATIONS OF THE
PARTIES
1.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditipns
envisaged for provision of postal services under the
Legislation of the Republic of Armenia; Internetional
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of wrilten complainis from the
Client congerning the provision of Services, in the
procedure defined under the present Contract, discuss
them dnd submit a written réply to the Client on the
measiures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services:

2.1.5 In case of changes of the service provisien tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedare defined under the
Legislation of the Republic of Armenia. ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

2.7

service provision by means of inlernational agreements
ritified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the comesponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221

223

Demand lrom the Clisnt proper fulfiliment of the
pavment -and olther obligations undertaken by the
present Contract;

To cancel anytime unilaterally and lemporarily the
implementation of cerain or all the ohligations of the
present  Contract by o preliminany notification without
dissalving the present Contract in case  of non-
implementation or improper implementation by the
Cliem of the obligations of service accepiance, payment
for Services or other obligitions envisaged by the
present Contract. In the cases envisaged by the present
sub clause:  the Company defines by ils own
notification the period, during which the Client is
obliged to eliminate: the breaches made in the terms of
the Contract, In case of non-elimination of the breach in
the period defined by the Company’s notification
erivisaged by this sub clause. the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this' Conlract.

2.3 The Client is obliged to

2.3.1

233

2:33

Aceept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contracl, in accordance with the
prices (ariffs) of Services defined by the Company, and
in case of oniversal postal services, in accordance with
the tariffs defined by the authorzed state body,
assignediby the Legislation of the Republic of Armenia;

In ease of having complaints against the quality or other
conditions. of the Services provided by the Company,
inform  the Company thereof without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Mot to disseinale any  incorrect or  unauthentic
(unverified) information (by public or non-public means)
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concerning the Company and the guality and other
conditions of the Services rendered by the Company:

234 To fulfill the rules envisaged for the users of posial
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenin, including the rules concerming the items’
insert and other conditipns;

235 Implement other obligations undertaken by the present
Contract,

2.4 The Client shall have the right to

24,1 Demand from the Company to render the Seérvices ina
timely and proper manner. in accordance with the
conditions under this Contract,

243 Receive information on the Services provided or the
progress of the Services provided;

24.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state hody, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
setilement prior to that and informing the Company
within 5 davs in advance;

744 In case of not agreging with the chianges in the
conditions of the postal service provision according to
intermational mgreements ratified by the Republic of
Armenta or the Legistation or other Tegal acts of the
ftepublic of Armenia, dissolve this contract on the basis
af not agrecing, making final settlement prior to that
and informing the Company within 5 days in advance:

2.4.5 Realize other rights as stipulated in this Contraet,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFES) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legiskation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided 1o the Client by means of the Company’s
website (address: www havpestam) or the Company's
post offices. In case of further changes of the prives
(tariffs] the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The miaximum price of this Contract is determined 3 700
000 AMD, VAT included. The payment will be made
according Annex 2. The present amount includes all the
costs undertaken by the Company. The Client has the right
10 use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
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amount envisaged by this Clause. Depending on the
quantitics of one-time deliveries (in case of sizedble
items). the Company has the right to propose the Client to
use the services of the Company's specialized post
offices, meant to accept sizeable post

The payment for posial services determined by this
Contract is certified if there 15 a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order 10 receive

0]

pastal services, the Client shall have the right 1o apply for
and receive stamps and/or envelopes from the Company
anytime by peying for them in advance.

In order to purchase postage stamps andfor eénvelopes,
The Client submits in application to the Company. the
sample of which is attached 1o this Contract, in the
Annex |, The Company approves the Client’s application
and provides the Client with the required stamps. other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause ¢an be submitted by the Client in
paper, by means of postal or hand delivery, or via e-maii,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract 1o the
Company's e=mail,

3.6 For all the Servicés envisaged by the present Contract the

Client shall transter & prepayment for eich month to the
Company's bank accourit mentioned in this Contract. The
prepavment amount 15 defined by the Client, aceording 1o
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment 1o the Compéany

3.7 Within the framework of this Contract, the Company can

iR

agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal cencerning the payment deadling submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, afier the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, a5 well as subject the Client to penalty at the
rate envisaged by this Contract;

The Company compiles and submits to the Clieni before
the tenth business day of the following month &
corresponding setilement doeument about the provision
of Services (Invoice) envisaged by the Legislation of the
Republic. of Armenia and & report concerning the
services provided doring the month under report for the
Services. provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepavment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
hasis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Chent.

39 The submitted settlement document is subject 1o be



hwuuwmiwg  Jwdwhunnnh Unnihg” wyli vinwliwgng bhmn 3
(bplp)  wyhiuinwbpuyhl  opduw  plpwgpnu: Swiwplughi
thwumnispnpmd who s witfuwimp ot hu Julwphipbpn
Nl Lwdwhimpnp wipinann b owgn dwuhl gpusop ol
Blytpnppudin 3 (kphp) wizlusnwilipwghl  opw plpwgpnid;
Unmikpp wwpmwinpynut ki pliliplyty wjn
mﬁhmﬁmmmmwummﬂnlpjntﬂﬁhﬂu “wdwfunpnh
hutwapuswatuwd gpudap twlimgndl  COGbpmppwl lymmiifig
unwiligny wwhhg 3 (bpkp) wtuwinwlpught opw pipuwgpnu:
UﬁhLul.'Iu:Lqu.tmwuhxmﬁmp;mﬁr.ihnp Ggpniiwl apuphbpyuwyg
hsdwduylimpyml  dbnp  phpbm nbypmd  dwéwlunpngp
hwsirumnd | bz uwpljugh i twunwpmnpl m nqwplod T
Ukl ophbwl Cliytpmpywlp’ np myp pud hwidwdwglimpyul guigm
opuwl hwenpnon 3 (hpkp) uuinwlipughli opjw plipugpn:

CiblpopnGught  Gwbaing hwpduplugh  rwwmwpninp
(hiwplwiht  hwphd)  gmpu qpbipm  ghigpmd gn nisplipug ibpl
[vppesabyun Gousg o med ki S lih <tulipwubmnippud

opblunprp uwip uhdwigud ljupgm:

S0 Unyb  wgwpdusliwgph 2ppwlialibipnud  thnuwniw i lugh, wn
pUnd’ Upugplipwy  thnuwmwht dwmumpiiul (EMS) dhengm|
wiwplnn  thonnwghl  wnwpwihGsph brualid Gmed-plnneGnuit
hpwlwliwgyn L Chybpmp i hwdwywmnwuhiwl o ghi
pudwldniplibipoud, npnlig guwihp Bl wia Lhlbpnipgind
hbmbpibmwghl [ugpomd L Yuwpon L inpudumgmihy <wdwfunpnhi
YEpghiihu Ynmihy Glwi wwhalis Gt phguas g o gy nliypmul;

3 Unwpwlhbph bt G e b= plpm G i wpgmbpow  bngdhpp
umnpwgpmid - &6 CAGbprippwl  Ynndhy uwhiwlifud  dlh
diwumwpmnp, nph dbl ophiwlp mpinid b wréwfunpnhi:

32 Unyl wpua i g o Swlwfunpnn wwpmwgnpgau b p linmihg'

unfli — wwplwlwgph  ypewlwlibpoug dhnp  phpywo

liunbwlwlhybpl m nunwhi Yownidwl wyy Ghabpl oGy
pugunmngbiv hoomaght Yugh wewnpmliibphy  ogubm

G cnlymg:

Qpmifu 4. Unngiftiph W fuwfwm nip o

4.1 Mwpiwlwgpuri wwpnwnpmpnibph s Gwawpdw lpud ny
gt unnwpiul budwp Lnndbipp wwnwuhuwbongopmi
B hpnd wpuinwdip ~mlipwwbnmpwt opblipitpmy 1
stujwunwiif Jwpugbonpui Uhgwaguhl wupudiuogpbpmg
whiwiiguy Gnpdbphi huwiwugum wihuud: Chilybpmpymdp, npujbo
sujmunwlh  Lwlpwuytnng b ihnumwghl Guwgh  wqguaghi
ougbpunnp, thnumughi i ympymGahph dunmyg dwli
wenlinippuip wunniwefuwlonmnpymb Ypod pugwmugbu
S i Swlipgbimmp jud oplilipibpn] L dhswqgught
wpdwdwgpbpng wohfugud Gwpgm b wwjdwdibpm): Unyli
et b G | G punnn buguwe upwipni o pog o iispg
Shwimupiw wd oy upanswd unnwipdioli ghuypbpnug lihpuwnnn
wogdbph L wngubplbp sunhbpp phl Gwpnn ugwljuu ik
whwwlpul  ylinuilibph qupdplpwyp pwpguidnpng L umniulif
<tulipuwinybwinip opblunpopudp wohiwlijws wnechwliplibph
uthbiphg:

4.2 Cillbpmpymibp wunwufnubuwdmpimli b Gpo, Liph
hwpghwnppngn - thnunw hi wmupwbhlibpp 360 wowpfby oy
vy Whwd np opdip wnwpdwl  hwegkh,  hweghh

trmihinfunpgwl, hlisigbo Gl hwugliwnpipng pugulp mp ol G
Llilbpnpynilipg wiljwpy wy upmndwem|: Snwnwghli wmwputng
lisanlbyne Ywid Ynpunh nhypbpnul, wbwfunpg) P netiptitip
Dty fivg iy U] aud L thnunw il ljwnyp
dwnw nipgmiliGhpp Ywpguynpny Lwjwonwih Sl b mpyw b

opbbugpoippuip, <wjwunuwil) sulipuybnng i hgugo hi
wiwybwlwgpbpm] L owy  hpwduld wipnbpn]  wwhduligw
lupgm:

43 Unyl  wurdwiiugpm) up sy npnp G wilpnngmp pundp
Yl dubwlhnpbi Hpwwmwpbym ghugpmd Lannibpl wquemdnd LG

Wusnwifuiliunmpymbhy, bpb g g ¢ wilihiwmpuwbhwpbife mdh

approved by the Client within 3 (three) business days
after  hiaving received it In case of revealing
discrepancics in the serflement decument. the Client
shall inform the Company about it in written within 3
{three) business days. The Parties undertike to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding  written
netification of the Client.

In case of coming 10 agreement concerning  the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
affter coming to agreement.

In case of issuing the settlement document {invaice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia,

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post cilices,
the Tist of which is presented on the Compeany's website
and can be provided o the Client at the latter's request.

111 As a result of the delivery and dcceptance of items; the

Parties sign & document defined by the Company, a copy

of which shall be issued to the Client:

412 Under this Contract the Client shall be obliged fo use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for poseal
SCTVICES,

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The' Parties shall be held Tiable for non-fulfillment or
improper fulfillment of their contraciual obligations in
compliance with the Laws of the Republic of Armenia and
norms delined in the imemational agreements of the
Republic of Arménia. As national postal operator of the
Republic of Armenia, the Company is held liable for
pravision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines-and penalties applicd in case of the non-fulfillment
or improper fulfillment of the obligations: under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of stale procurements,

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address if the address has
been changed, as well -as the addressee's absence or any
other reasoh not depending on the Company, In cases of
damage or loss of the postal item, the Client's rights ane
fulfilled in the procedure under the RA Legislation
reguluting postal services, international agrezments and
other legal acts of the RA,

4.3 The Parties shall be released from any Hability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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event, appearcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Pirtics

4.4 In case improper provision of services assumed by this

Contract, thar is: postal item’s loss, damage. or, in case of
domestic services, violation of the control deadlines of
defivery, the Company shiall be held responsible in the
order determined by the Article 19 of RA Law “Un Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the A

In cise the Client bréaks the time peried envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delaved day, equal to (.05 % of the amount to be paid, bt
failed to have been dong so.

The payment of the penalties and jor/ fine does not
relesse the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision andfor control of the RA Lepislation

implémentation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted filse
documents (information and data) in the process of
procurement. before sighing the present Conteact, in the
consequence of which  the decision on recognition
{selection) of the Company as a winner does nol
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in sccordance with the RA
Legistation on procurements. In addition, the Clignt does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximate delivery deadlines of the items sent to

gbroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company, The
Company is held no Hability for the delivery deadlings of
iterns under this Clause, unless the delivery deadlines of
itemis are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries ol transit or destination
(it means, violation of deadlines valid in the mentioned
countries),

4.7 The Company is held no lability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the lemritory of certain  country:
confiscation or expropriation of item; destruction of item,
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A.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and caleulared for
the item of certain weight from the Client and returns the
rest of the amount paid for the service 1o the Client. If the
ltem’s -trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not Being
returned to the Client,

CHAPTER 5. CONFIDENTIALITY

5.1

a2

Lk
rd

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right 1o confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia,

The Campany is obliged not to communicate to a third

party anyhow and not to publish in any other wiy the
available information about the Clicny containing
commercial o other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

<3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion amaong
consumers concerning the services provided by the.
Company. The Client is obliged not to communitale io a
third party anyhow and not to publish in any other way the
available information sbout the Company, conlaining
commircial or other secret, with the exception of the cases
when the Client is obliged to do %0 in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
{RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal itemis whose
weight does not exceed two kilograms (within the
framework of the present Chapler hereinafier: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman- takes the item back to the post office. in order 1o
deliver it on the next day,

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the sddressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification cnvisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
correspanding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet. the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door,

In order to ensure the delivery of registered itenis



.11 Spuligyng

Iwwunpmlbphi nugngus apusigynn wmopwhibph hwGdGiw
qapdplipugl wywhodbm Gugunwlng swfiwfunpnp wnwpustin
musuytaugpnidl rpuljwiogibfo flipnud t hpuwdwpwtiulw wiah
ljwd wiibwm dbnfwphunbpng wii gl pwgngh windip, npd
hpwduunt £ unwbugm ppogwpubolwi wéhi jud wihun
Abethwplwwhpoyn  hwog bwgpws thounughl wnwpuwhi:
<wdwiunpnh Ynnihy unyl Yhuimus Gagws’ thnunughl wmupwipi
umwbiugme ppujwumpinl mbbgng  widh wliniip A2k
flypnud  wowpwGhibpp  housmwmph Imnihg  hwidbgne bi
hpwwpwbwlod widh ghygpoo’ Ubpehlipy  nbljufwpht Qo
nblpufwph Yundhg (hugnpfuws widhi Ll nblpmfuph hpaiuding
vwhdwldws  wyuwnwlghl, hul  wihwn dbnlwpljwmpipng
nhwpnd’ widwidp  wiihiun dbnlwpywnhpngp Gwid  Jbpehihe
Yondhy  (hwgnplwd  whdhi Gwd  wihwn dbmlwpljwmhpng
hpwiwiling v hdw jwd wy fuwmulght:

Unyl  giup 6.3 Geonod  Gpdwe shwlidglijuwe  hmumeghi
waipuliplibpp JEpunwd e G0 thnunwghli pusdwimlip, npuntin
Gty wemapsoliptitpp wpuhigoud b6 30 {bpliuml) op: Unyl hmnd
lizlwt  bphumbonpw dhwijbnp  plpwgpnug hwugbuwmbpn
(hwusgbunnfipng Gbplupugmghen)  lpupng L Eitap b pueliveg
il pudwbidngp L unwiliwg tinumnwghl wowpulipi:
bpbumbopjw dundijnp pubiugmg hbinn shwlidliwd dimumught
wewpwbhl  Chbpagpymip ooyt wpun i wgpny]  owhidfubgud
Guwpgny fbpunupdlind £ Swbwhunprpl’ Grbmy  shuwla Gdwii
wwwntiwen, npp [puggnu £ CN 15 dlaupnph dpw:

Unyt gifuny Gwhounbudwd winupwbihbbph wwhiw bpbumGopw
dwidljlinp Jwéwunpnh gpun]ap upuhwligny Gwpng £ Ypdunngs L
vl by Chlgpnp el Ynpihg wmusnlnn wy) dwilbn:

Unggli wujdus Giwgph appwlindylibipnud inunwghi dwlipnglbph L 2
(plna) Ypyngpasip qbpugquignng w)) wawpwtjibph, hiisugbiu Gl
gupwhwlis  pomp  wbuwlh wnwpwlhibph  hwidGndh
hpwilpwdiwgnud b hmomgh pudwlidmbpGliphg: Uhsk 2 (hplym)

g i poynp wnwplplitpl CaYLpnpgwi Yngdhy wmepdms B0

hwoghinwl woupdwl wpgnd, | wnmupwlhibph  hwtid Qo
hpwhwlwgfod b unwgnnp pliwlmppul, gnpomGbmpyul
gualibin Jugpaud” puss wmupwline g Gy g b

6.10 Swuwpwl  (gputygng lwdwlwgpulw — prpulgnipmiip
(i unthlon” Swuwpml Ouudialy), weyn punud wnalig orpru sl
wowpdnn  hwowpul  dlwlbpydudp  w i wnupuwliplbpp

(huwwpwl pughllbp, swlngmdibp, CNGT hbmrwdingnuilibp L
wli) wnwgnnh hwughl uuiwiplnng doumwh  pudwiiindip
dnunpugpifhym opp Cliybpmppul  hrumawnwph ihgngm]
wizhuwrmulpughi  dwdbph plpwgpny  wowplmd b6 pun
wewpiehbph dpw Gpwo hwugbliiph: Jwuuwpul Hwdwlyltph
hwlidlinwl hpulwugdnd t guoip thnumwghli praduwlnpnw hi

wplgmd il dwewghli | pudwin pughtl  wpwhwpwh
hwduwywuusjuwl - fughljm mbnwmpbym dhengny: Pnuinw il
pisdwinpnughli  wpligh Ywd thnunwghli  pudwbnpgu jhi

wwhwpwlip  pogulugmpiul ghwpnu huwweply  Guidwllitpp
huwhdligod b ooy hasghng pliwlnn ywihwhisy widwbghy
nplt kb, ol bpwnpupwebuwliul  widh  Guwd  withwm
dhntwpluwnhpmy ghwypnd Gfw wnmspwlpibpp hwbd ot LG
unyli wwydwlwgph 6.5 Yhum| wwhiwGjws pwduun wiidu ghy
npbit EhlfdG:

thnuwnwhl wmupwihiitipp hwug buwnfpngp
(unwgnnpli} huGd Gy B wiidp hwunwnng ipmnwpnph hhdwi
! Pnnnwinwpl wnnigos husgbunnhpng (unwgnnh) widp
hwumnuwimnnn Hruumwpnipp b gpubgyng wnwipwlipl o b Gnod ©
PugEnLby wnupwlin o liatuudy uinwgnnfili;
bpwdwpwlwlul wish jud wiihwn dtintwplpwmppng ghwgpmi,
bpb wowpwin Jpw Gpwe st winpwlhl wmwgnn hpwdwun
whdh whnfp, wupe  gpuliggnn thmummw bl wnwpwlipibph
hwldlingdl  ppwlwiwgbbphu, dhiil wimiepmline  hwbidlinp,
thrmnwmwpl vomgmd b ounygb wuwjbwliwgph 6.5  Ghuony

fi6

&7

6.8

6.9

6.0

addressed fo clients which are legal entities or private
entrepreteurs, the Client shall mention when addressing
the item the name of the representative of the iegal
entity or private entrepreneur who is entitled 1o receive
the postal item addressed to the legal Crbiy or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items 1o the manager of the legal entity, to the person
autharized by the manager or the emplovee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, Lo the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entreprencur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are retumned to the post office,
where the mentioned items are képt within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item,

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according 1o the procedure under this Contract,
mentiening the corresponding reason  of non-delivery
on CN 15 blank.

The period of thirty days; envisaged for the flems’
eustody by this Chapter, can be reduced according
the written: request of the Client dnd replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 {twa) kilograms, as well as all kinds of jtems on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver. ais per
the address indicated upon the item.

he ordinary (unregistered) mail cormespondence
(hereinafter, Ordinary  lener), including other items
registered  In  ordinary  way lordinary  posteards,
notifications; CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Companys postman on the same day of
receipt by the post office attending the receiver's
-atddress, during the working hours. The ordinary letiers
provided within the framework of this Conlract by
placing them in the postal substription  box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided 1o some adult inhabiting in the same address,
and in case of legal entity or private enitrepreneur,
similar items are being provided to any entitled person
envisaged upder the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated tpon the
ltem. In case of legal entity or private entreprenaur, if
no name -of entitled receiver s indicated upan the
item, the postman shall verify the identity document of
the person entitled 1o receive the registered postal ilem
under the Clause 6.5 of this Contract, before carrying
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out the provision of the item.

All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned o the Client, excepl in cerfain
casts envisaged by the intemational postal Service
conditions, which are regulated by the international
agreements of the Republie of Armenin and
consecutive postal rules,. envisazed by cormesponding
countries,

3 The intemational items; dispatched but "undelivéred not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items sre
being returned for fres.

e

6.14  The following cases are stipulated as “undelivered not

by the Company's: fault” by the present Contract,

when the Company carries out the obligations

gssumed by the Contract. but the item is not received

by the addressee:

a) the address is incorrect:

b the address is changed:

¢) the addressee 15 absent;

d) the addressee does not inhabit or i5 not al the address
indicated on the item;

e} the addressee refises to receive the item;

1) inease of registered items: it is impossible to find ow the
addressee’s gdentity  (no identification document s
presented);

g) other reason not depending on the Company

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

£} Eme SUrname,

b street, house, building number, apariment number,

) name of location (region, ¢ity, village),

d} postal index.

In case ol the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, 100, as well as

the requisites and blanks envisaged for the registration of the
item delivered 1o abroad,

6,16 The peculiaritics of the: international postal items’
acceplance, registration, delivery and provision, as well
as retum processes are defined by the internationl
agrecments of the Republic of Armenia (statements of
the Universal Postal Union).

.17 The conditions of the postal service provision {including
the conditions mentioned in this Contract) are defined by
thie imternational agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia
regulating the postal  communication activity, The
Company is obliged to provide complete and accessible
information about any issue related 1o the provision of
services to the- Client. at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations,

7.2 If the Parties fail to reach an agreement by means of
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negotiations, the disputes shall be solved by Court. in
complisnce with the Legislation and other legal acts of the
Republic of Armenia

CHAPTER 8. CONCLUSIVE TERMS

#.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 15.12:20240.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
sugpestion provided that the Client still has the demand o
use postal services.

£.3 This Contract cannot be partially or fully terminated by

mutual agréement between the Parties except according 10
the order determined by the Legisliation of the Republic of
Armenia

B4 In case of changes in postal service prices. (tariffs) and

Postal service provision conditions under this Coniract,
the Company provides the Client with the informtion on
changes via its post offices as well as from the Company s
website: www. haypost.am,

8.5 Other amendments or supplements of this Contract, not

B.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out aceording to the
mutual consent of the Parties, by signing supplementary
agreements envisaped by the Legislation of the Republic
of Armenia:

Besides the cases of Contract termination covisaged by
this Contract, the Contract can be terminated also anvtime
by the initiative of each Party, provided that the other
Party is informed ahout it in written one month before,

8.7 In case of adoption of other conditions of service pravision

by corresponding normative legal #cis andfor international
agreements of the Republic of Armenia within the period
of action of the presemt Contract, differing from thi
service provision conditions envisnged by the presem
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
fects or internationnl agreements.

#.8 This Contract is drawn out in two equally binding copies in

4.9

the Armenian and English langoages. The Company
keeps Hone) copies of the Contract and Hone) copy is
given 1o the Client, In ecase of misunderstandings or
contradictions  beiween the Armenian and English
versions the Armenian version shall prevail,

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal sddresses provided by Chapter % of this Contract or
by the e-mail addresses as follows:

Company: namakanish{@haypost.am

Client: albert abrahamvan(@armstat.am
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8.10 In case of making changes in the requisiies under Chapter
8 af the present Contract and the application submitted by
the Client for Signing the present Contract, a5 well as in
the documents attached, the Partics notify one another
within three days after the change has been made, or
immediately. if the change relates to the bank reguisites
and e-mail addresses,

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwiwpunpn’ [ Client:

hdwlmgputpul Yadhnk /

Statistical Committes

fGpland, Swmodupuljud mmd 37

1 Gov. Build., Yerevan

44/ Tax code: 02507509

4400 wfuwrmwljwgdh gnpownbutpw Jupogpym /
COrperational Department of Central Treasury

LA Account number: 900011011013

Lhn ' Tel.: 011-52-22-53

SHjuwnfnp pwpnainuip /
General Secretary:

AHayrapetyan,
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Of the Contract PD-173-02-20 signed onj{02. 2020
Berween Haypost CJSC and Statistical Committee
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