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Annex 1

of the Contract N PD-250-11-17 signed on J511.2017
between “Haypost™ CISC and Compulsory enforcement
service Ministry of Justice of the RA

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled emplovee of
the Company (hercinafier: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related 1o postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the emplovee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courder visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex,

6. After carrving out the request for courier service related o
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company

7. The provision and acceptance of the postal items shall be
made in closed bags.

&. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, vear of provision and acceptance (to be
filled in by the Client);

Mame of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, (oo (to
be filled in by the Client) ;

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
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office) ;

Type of each item : ordinary, registered (to be filled in
b the Client),

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
¢losed by the Client and thus provided to the Courier,

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller),

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client's record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

. The responsible of the post office shall affix the stamp

of corresponding value, affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue caleulated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visil and of the
additional service envisaged by the present Annex; then
sign and seal the camlopue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the mext visit, but not later than till the 3™ business day
following the given day.

14, The total amount of the courier services related fo postal

services provided within certain - month, which is
caleulated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
seftlement statement of postal services.

15, Until up to the 3" business day following cach month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement {mutual statement) in three
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copies, which shall contain the guantity of the ilems
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayvment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Havposte CISC, the second copy shall be provided o
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the larner, as per the procedure and period defined by
the present Contract,

. The seftlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract,

19, Prices of courier and additional services

Service
Service type ;
Price

Monthly value for the
courier's visits: 10000
AMD, VAT included

Courter service per month
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visit: 500 AMD, VAT
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Courier service as per each
request
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Additional service for processing
of up to 3000 items per month

item and affixing a
stamp:
20 AMD, VAT included

Odhulinuuly dwimw mpgmd’
wiiubljul 17001-30000 hwwn
wmupufim @il hwdop

jrcppr iy g wew gl
lgznbipm L Gusdusljuelipz

thulyg itpm hoaodwp’ 15 44
npwd” libparpu WUL

Additional service for processing
of up to 5001-17000 items per
maonth

For weighting each
letrer and affixing a
stamp.

18 AMD, VAT included
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Additional service for processing
of up to [ 7001-30000 items per
maonth

For weighting each
letter and affixing a
stamp:

15 AMD. VAT included
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Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

Summarized offer for Courier and
additional services

For up to 25 visits of
Courier and for
aceeptance of up to 50
kg of items: 30000
AMD, VAT included
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