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QU3ONUS»  hwl  pudilinpuljud
Gugqiwnpty b Qwjuumwdp

plytpnupynibp, npp
Qwlipwubinnpyul  opblipihiph
hwdwdwyl, gpuigquwe b L guignid £ Qwjuunwlh
Qwlipwybumpmt, p.Gplwi 0002, Uwpwl 22 hwugbmd b
hwlinpuwln b Qwjuumwih Zubipwybnnpput nunwght Guogh
wyquhli  oulipuwmnp (wjunthtin  unyG  wwpdwGwgph i’
Guwuwpnn Gud COYEpnpyma)” b nhifu gfuwdnp gnpdwnhp wliopkl
Lwgly Wwgwip, dh Ynqihg, b 44 hwnnty plilisulub dwnwnipmbp
(wjunthtin — unyl upudwlwgpp pdwonm]’ Muunppunnt  fud
Quwdwunpy)’ hogtfu giuwsdnp pupuniqup’ Gunlhp Uniphwujwih,
yntu Ynniihg, YGptghl unyl G ppp htnbgwih Gwuh,

Qqntfu 1. MuwjiwGwgph wowpljud

1.1 bwwwpnyp  (CGYEpnpgmip) ujwpunwnpy nod o oumyl
wuyiwGwgpny - Gufuanbugwo upw piwibpny  Mwoppuant
(2wGwfunpnh) wnwgwnpwlipny twmmghy uny wwpdwlwgph 1.2
yhmmd  Gzfwd ownugmpynilbpp,  puy Mo e m
(Quéwpunpnp)  wwpownpgnud B unyl wyw i lwgpny
G fuunbufud wpugdwbiGlinm| plinniity  ownw mpjmbitpp L
Guptip npulig nhiwg:

1.2 Cytipmpymbp  wpwpowynpgnd Eounyl wupdwlwgpm] b

thnunwgpli Yuyph o nppop Jwpguinpon  Qwjuunwih
Zwlipuuimnpyul ophiliunpnpjudp, Zw il
dulipwybmmpyul  Ghgwgguhl wudwlwgpbpny - L w)p

ppwitueljui wipmbipm| uwhiwlguwoe Yupgn] L ujw jiwitipm]
Swdwhnpnl Gwnnigby yinunughl Guwh ownwnipniblitip, wn
punui’  wpugplipwg  inunwghG dwnwmpnilibp  (EMS) L
htpwqpuyhl— owmwympymGibp, — plsybu (iwl  thnumwghl
ownuwynipymbitiph htn Juupwo uniphwlnulujht L odwlinul
oumuynpmGip  (wjunthtio’ Gwnw ympymbltp):  @nuunwhl
Yuwuwh ownwjmpymbitpph hbwn Quupwd  umphwlnuluht L
odwlinul  ouwnw nipmbGtpp Gywpugpnipmbp,  dwungdwd
wudwGltipp, dwdynbbnG n plinpwgpbinp wuwhdwbud G unyl
wwydwiwgph wlipuwdwGhih G Guging Qwybipwd 1-m:
Gnuuwghl Ywugh dwnwympymGibph, win pumud’ wpugplipuy
tinunwghl dwnwgnepnilGhph (EMS) L htimwgpuwjht
dwnwympnilibph  pimpugpbipp pwhiwlywd b6 inunw hG
Juwwh nppop Quipgugnpog Zwjwunw(h  Qwlipuwbinnpwi
opbiliunpoipjuip, <wjwumwlih Qwlipwutinmpyul  Ghowqguht
wuwyiwwgptipny b npudy hjwiwG Jpw plnnediqud wgy i w G
wljmbipm:

1.3 Clykpmpymbp, npuybiu L jwiuunlij Qwlipwugtinnipjul
inuunw gt Yuugh wgquyhl owbipunnn (Giywliwlpwd outipuwnng)
BnunwhG Yuh dwnwgnpnliipp Swnngbiu winwgnprmd
L qrounwghl Yuugh gnpominipymbp Ywpguidnpnn L juunwbf
Qwlipuuybimnpub opliliunpnipjunip, Lwuunwlip
Qulipww nmpyui  dhpwqgu hl wwpdwlwgptipm] b wyy
Pl wlnbpng, npnligny wijwy wkiuwl ownuynpnilibph
hwdwp wwhiwlfwd b gwmnuwgnipyniGhiph Swnnigwb npnzwljh
wudwbibip n dwdybnlbp:

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and Staff of the Special Investigation Service
of the RA (hereinafier referred to as Customer or Client)
represented by Davit Sukiasyan, General secretary, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field ol the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related 1o
the postal services (hereinaficr referred to as Services).
The description, provision conditions, lerms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

Qqmiu 2. Ynndtiph hpw(mGpGbpp b wwpuwluwnepnGGbpp CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES

2.1  Clyhpmpmbp wwpowdop £ 2.1 The Company is obliged to:

L3

9.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.1 Guwnwmpymblbpp  dwnmgby wwuwywd  npulng’
it jdwGwgph wwglw GApht hudwuuinwufuwd,

2.12 Bunuympynibpp dwnmghy  wpuunwih Zwlipwutinmpjul
opliliunpnipjunip, Lwjwuunwbj Quilipwiybnnpyul Thewqgu ht
wpu i Gwgptipng U owgp hpwdwul wlmbipny Gwfwnbujwo
tinuuniu il Yy ownu nipymGiph dwnngiwl
wuyiwlbphl hunfwagwnwufu G,

une )l
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Unty wpugdw iwgpny uwhfwgwd Gupgn <wéwfunpnh Ynndhg
Gunwnpynbiiph dwnngdwl Jepupbppu gpudnp pagnptitip
umwliwm ghiwgpnd, pllwplby guubp b gpudnp wwowufuwd
iphuw gty Qwéwnpphl  dbnGwpywd  dphengunmiltph
Ytipuptipguy. :

Qwéwhunpph  gwynppudp  wwpquipwindbp  Ghpluw g b
Gwnwympmliibph Swnmgiwi wwdwiihph b dwdilbnlbph
Ytipwplipuy,

Umyli  wpupiwlwgpm]  Gujuwobofwd  ginuowghl Quogh
dwnwympniilbph Gwunngdwl vwljugGph gogimfunp gmdttph
nhwpnud,  wygn  opymd Qwjuwunwlh o Qwlipwybompwi
opblunpnipjudp  vwhdwiguwd Yupgn] ppaduuent wbowlob
dwpitijp Ynmiihg inumuw Jhi ljuugh nubifufbipuwg
ownw mpynilifbph  vwlwgbbph  vwhdwidwl  (Qotinfudwd)
nwpnud wwwhnybyp Gpwd hnhnfumpymitbph Jbpupbpgug
wbntijwuymppuul  hwowlbhmpymbp  Qwéwlunprhl’  wogl
i Gweg poy uiehdwGgud upugdwGiipm|.

Quywunwlp  Qwlpwwybmmppubi  Yoqpdhg Junfbipugfwo
thpwqgu pt wjuu i liwg plipm] ljund Lwjwumnwlj
Lwlipwwbnnipjub opliGunpoipjuip b owyy ppudwiljul wiumbpm]
thnuunw hi Juiugh ownw mpymbiltph dwinnigdwb
wudwlibpnnd  gimhnfunpgmGibp Quowpdbm gl plipnod
wwywhnmb] hwdwepwnwufuwl pogimpunepgnuGibph Jbpuptipug
ppughinuip <wéwhunpphG' ungl wuwgdwiugpm| swhdwbjwo
wu i Atpmy).

uwmwphp  unygl wupiwlwgpm]  vwhiwlwd  hp owyp
upwpuwgnpneppmbitipp:

CaYybpmpymbi6 ppun|mbp mGh*

Muwhwlighy dwédwunpihy’ unyl wwplwlwgpny Gpuo Yngpihg
unwGdGwd Jawpiwb b owyp wwpowdnpmpmbibph wwowa
Juinwpnud,

Sulilwgwd dwiwlwl wpwlg obm iyl wuwpdwlwghpp
(wulwlwt owingiwdp, dhwlnniwih, dwdwbuludnmpubo
Juwubiglity unyl wwpiwlwgpm] vwhdwifwoe npny Jwd panp
wwpunwinpoipynibbbph - Quowpnoip,  bph Swéwlunpgp h
Juumwpnud juwd oy wuumpwd Yhpym] b uowpnd
Ownwynipymbibph  plgmGdwl, »pwulg  ghiwg  JGwpdw
ujw punwnpmpmbititpp Y d unijli i Gwgpmy|
(whiwmbudwd  hp wy wwpowynpupymbtbpp: Ungl
ipwltnm| (wjumbuwo  plgpbpnd - ChghpmpymGi  hp
owlmgiwdp uwhiwimd b w)l dwiybop, npp plpwgpmd
Lwhwhunpnp wwpoudnp Eogbpuglbp bp Yondhg poogp mpwd
ww iwlwgph wwpdwibph fuwumnoiGbpp: Gpb Qwwfunpnp
s ybpuglind fuwponnuip ungG Glipwbom]  Gujuwaobodwo’
Clytipmppul Ynpihg dwlmgdwdp vwhiwjwo dwdljinng,
Cliljapnipymitip Yupnn B ymot ung G upupiwbwghpp b upwhwlotp
Qwwunpihy JOwubbpp hwomgnod,

bpuwluliwglby unyli  wuwplwlwgpm|  vwhdwfwo  ppoowy
hpuwfmbpttipp:

Lwlwlunpnp wwpuwyop £

Unyl wuwytwwgpm] vwhiwlguwo Ywpgnd b oopugpdwbibpng]
pligmtity COYLpnupwt Ynndhg dwmmgywd HGwnw mpymbibpp b
Gk npwlig nhdwg’ Chypmpjub uwhiiw liwo
ODwnuympymfitbph glbiphG (uuljugibphi) hwdweuonwo o,
pulp thnumnwghl Guogh mlpdbpow dwnwmpymbibph hwdwp
Jwjwumwif dwlpwybimmpjubi opbfugpuppunip vwhdwlwo
hpwduum whnwluwG dwpdtGh Yogihg vwhdwigwo
utljpuglitipht hwdwopumwofuwd.

Caybpmppwl Ynndhg dwnmgynn Owowympymbitph npulh
Gwd  wyl wuwgdwGihph Jbpupbippug  pogopllp  nubGogm
nhiyptinnud wilihwuyun utinliljuag Gty nnulig twuhd
Chaybpmppulp’ wuwhoywibm] ungl wpogdwlwgph 5.3 Yo L

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-¢limination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the *tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay.
implementing the conditions under Clause 5.3 and Sub-



2.3.3 Glipwltmny vwhfwbifuwd wwpduiibpp. Clause 2.3.3 of this Contract; ;
0233 Nplk ujuwy Yud ny hwjuunp (G6uwd), hwybu Gul 233 Not to disseminate any incorrect or unauthentic

wnlnpughl qunnbhp hwlnhuwgnn wbntiynpmb nwmudb (unverified) information (by public or non-public means)
(hpwupupulughf  Yud oy hpuwupuogh o bqobwlng) concerning the Company and the quality and other
Ciytpnpwul N Chaybpmppub . Ynndhg dwmnmgynn conditions of the Services rendered by the Company,
Gunuwgnipmlbph npuh bow ) uwywiibph Jhpapbpgug

234 Muwhupuiby poumwghG Yuogh ownwgnpgndttphg ogunfnnfitiph 2.3.4 To fulfill the rules envisaged for the users of postal
hwdwn «Onuwmnw i Yy Guwufilin L juunwlip services by RA Law “On Postal Communication™ and
Zulipwuimmpyul ophlipny b Lwjwunwlp wipuwbnngud by the international agreements of the Republic of
Whewqquul upwpiwlwgpbpm| wwhiwGud JuinGibpp, win Armenia, including the rules concerning the items’
pymd  wnwpwlpibph  Ghpppulpht b wyy ujw iwlibpl insert and other conditions;

Yhpwpbipnn GubnGitipp,

235 Gwunwphp ungf  wuyfwGugpny  wwhiwGwd  hp o wyp 2.3.5 Implement other obligations undertaken by the present
wjw purwynpnep nGibpn: Contra

2.4, dwéwhunpnl hpudmbp mGh’ 2.4 The Client shall have the right to

24,1 Muwhwleky Clykpnipmlbhg  Ownwympyniiibpp Gwwmmgliy  2.4.1 Demand from the Company to render the Services in a
dwdwlwypi b wwwpwd  Gupgn] unyl wju jiw liwgph timely and proper manner, in accordance with the
ww iwlGhphG hudwupunwofuwd. conditions under this Contract;

242 Stnhljunynipynil v Swnmgduwd Gwewnpgmlitiph yud - 2.4.2 Receive information on the Services provided or the
Gwnw pupnuiihph Guwnmgiwl plipwgph hpuptipu). progress of the Services provided:

243 Zwjuumwih 2wlpuubnmpul opbiGunpmpyuip uwhiwwd 243 In case of not agreeing with the definition  (change) ol
Yupgny  ppuduum whnwlul GupiGh - Yondhy thnuwnw hi the universal postal service tariffs made an the
Yuygh nulpbpuwy owewgnpymibph vwlhwgGhph uwhiwGiwt authorized state body, in the procedure under the
(hapnfudiw ) Guad ung G wuegiwGugpoy Gunngygnn tinumuw ghi Legislation of the RA, or change of tariffs of other
gl wyy dwnwnepnibph vwlpugbbph CGYLpneppwi Ynndhg postal services provided under this Contract, made by
Umihnfudwl hin hwdwdw)G ghltne nliwpoud oty unyl the Company, dissolve this Contract, making a final
wwjiw Gwghpp’ Gw et Gumwpbpm] QepeGuhwdupl by settlement prior to that and informing the Company
dwuhl Gwjuwybu S-opju dundlinmd gpunp mlinbiljug Gt within 5 days in advance;

Cliltipnupyulip.

244 Quwpuwunwip  Qwlpwwbompput  Yondhg Judbpugud 244 Inocase of not agreeing with the changes in the
thowqqguijhti ww piwbwgptipny g Lwywumwlij conditions of the postal service provision according to
wlipwwbinnppub opblunpoupjunip bowgp ipudwlpo G wiobpm| international agreements ratified by the Republic of
thnuwnw Luuyh ownw nipyniittiph twunnigdw Armenia or the Legislation or other legal acts of the
wuwbibpnud  qimfunepgailtp Quonwpdbne nbiug plipmd” Republic of Armenia, dissolve this contract on the basis
Juuwpuo  hmpnfunpymbitpp  htin hwdwdwgl o sihlbpm of not agreeing, making final settlement prior to that
hpdpmy oty unyl wuydwbhwghpp' Gwjowgbu Guowpbing and informing the Company within 5 days in advance:

pelwhwupy U wyn dwupl Gwjuwagbu S-opjw duniljinmud
qpuinp whnbljug bpm] CAYLEpnpwiip.
245 bpulubwglly unyl wwpiwiogpm]  uwhiwlgud hp owge 2.4.5 Realize other rights as stipulated in this Contract.

hpunfmbiplitipp:
Qnifu 5 & OGwnmuympynlibph hwdimd-plinmbmip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
MujimGwgph  ghGp, OwnwympymGibph  Jwmmgiwl  glipp SERVICES, SERVICE PRICES (TARIFFS)  AND
(uwlugGbipp) b jdwpdwi Yupgp PAYMENT PROCEDURE

31 Unyli  wwjiwlwgpn] — Gujuwmbuguwd  qinunwghli Yugh o 301 The prices (tariffs) of the postal services envisaged by this
dwnwjmpymbitph,  wyny  pynd Upwgplpwg  thnunwhl
dwnugmpyniltph  (EMS) L htinwgpuygh - dwnwjnipnilGph
Gumngdwl  qbpp  (uuiuglbpp)  swhiwnd b (Quad)

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by

dndinjunud b6 CGYLpnpgmG Ynndhg, pul inunughl Yuugh the Company, and the universal postal service provision
mGhfbpuwy  Swnugmpmbiiph  Gwomgiwl  wwlhwglbpp tari{Ts shall be defined and (or) changed by an authorized
uwhiwlymd b (qud)  guoepnfugnd GG Qwjuunadp state body assigned by the Legislation of the Republic of
Qwilipwugtinmpywl  opbunpripyuidp  uwhiwlgwd  ppwnjwum Armenia. The prices (tariffs) under this sub clause shall
whwwlwi  dwpdGh  Yaqdhg:  Unyl  Yhnmd  Gagud - glitpp be provided to the Client by means of the Company’s

(mulpugltpp)  Qwdwhnpnht wpudwgmnd GG CGEYLpp w
hwmbpGhnwght  Yugph  (www.haypostam — hwughm|)  Ywd o T e o

Clyhpmpyul  inunwghG  pudwiimbptbph  Shengny:  G-Ghph pus{ ?ulllccs. “f .uasc ‘ol‘ Iurlhcrlck}angus e Pric?\.
(uwljwglitiph) htnwqu hnginfunepmGiph nhypnud Lwéwfunpnp (tarif s.,\ the kLllcm shall be lI'I|LlI'IITICd about it in
unbnbugyn b ougy dwopl unglo wugdwGogpm] vwhdwljwd compliance with the procedure under this Contract.
Gupgm:

-
il

32 Unyli  wwjiwlwgpn]  Gujuwnbugwd  ginunwgh Yuwh 3.2 The prices of courier services and additional services
ownwympymbitph  htm  Quupjuo © unphwnulughl - Gwh related to postal services envisaged by this Contract are
ownugmpymibltph L odwlinuly  dwnwjmpymbibph  glbpp defined by the Contract's Annex 1. The changes of the
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uwhwluwd i ungl wwpiwbwgph <wdbpwd T-ng: Gnunawgpl
dwnuw nipyilbph hbo Guiopwd umphwlnuiughl b odwlinul
ownwympymbbpp  qlbph  ginginfunipymbGhpp Yumwpnd - GG
Unnibiph infuwnuipd hudwd o imp juidp:

Unyli wuydwlwgph plighwlnp ghlp uwhiwGnd 1 9200 000
ity WhihnG hGp hwpmp hwqup/ 48 goud” Ghpunjug UUL-G:
Unyl Yhmnwd Goqwd gnudwpp Ghpunmd ECGYGpmpjwi Ynndhy
hpwluGwggnn  prp dwjuubtipp: UnyG o Glnm] (i funn buy wo
gnuiwph zpowliwlltpmd Lwéwhunpnl hpugmip mGh wowlg
wwhiwluiwlnuiGliph oguby pligtipnppul Ynndhy dwunngdng’
unyli wwgdwbwgpny]  Gwiwmbojwd  Gwowgnpgmibbiphg:
Ulwlguiijw  wnwpnuilbph  puGwyitipn]  wwjpdwbwdopdwo
(Showdww] wrwpnuiGph nhypnud) CGaYLpnpmGe  ppudndp
mi Qwwhmpnhi wowowplly oguiytine Whowdwwy hnuwmh

plinmulidw hwidwip (iw fuwwmbufwd pliytipnpjub
twuliwgpuugfud numw ghl pudwidntpttphg:
Unyl  wuyfwlwgpn]  Gwjowobujwd  tineswghl Gugh

wnuwgmpjul piwg Jéwpnuip hwjwungmd b, bph hnumuwgght
wnwpwlne Yo Juuygfwo b hwdwupwnwufuwl Gudwlwihy, b
i) wewpw Gl pgmbgb b CGYLpnupywG Ynndhg:

Unyli wpupiwGwgpp gnpongnipjwb plipwgpnid Ginunwhl Guwgh
Ownuwnepynililibiphg oguntiim (ivyuuunulyny Lwdwfunpnp
gulijugwd dwiwbwl ppugmbp nGh ghikp U CGYLpmpmbhy
wnwbiwg Guiwluipptp Wwd opuplbp’ Guwuwwbo Jéwptim
npulig njpdwg:

Gnunwghli GwdwluGppp  Wwd  dpuplibp,  dtnp  phipbm
Gwquunwlny Lwéwunpnp hwyn b Ghplugwglimd CaYkpnegpgwp,
nph dlp Ygqwo b ounyl wwjdwlwgppli opybo Lwybpwo 2:
Chytpmpymbp pudupupnyd b Qwdwiunpnh hwpnp boglipghtpu
mpwdwnpnd b owwuonhpfwe Gwidwluthzbpp,  diounwghl
6upiwd wyy Ghpbpp WYwd opwplbipp, tph Gwowjnpmditphg
oquubm  Gupuunwyny  Qwdwiunpnh Guowpwd  Yuduwwpp
puupwpnd Eowunnbpl pulubugibne hwdwp: Unygl Yoo
Giw fuwnbudwd hwgjuip Qudwfunpnh Yondhy Gupng EGeplw gty
thwunwpnpughl b luyng® qounwghi wowpdwl Gud wndting
hwidGbne  dhengny, Yui  ElpupniwghG bnubwyng’  ungl
wuwydwlwgpnd  Gud Qwdwfunpnh  bupnbwghl  giounh
hwuglipg COYLpmppwl btyuopnbwghG hnunp hwegbpli hwpoh
upw G npuwd @i nouipltipne dhgngmy:

Unyl  wwpiwlwgpm]  Gwhoonbufwo  papop wbuwlp
OwnuwnipmbGtphg ogutipnt Gujunnwlm] pnepupwlymgn wiiuguw
hwiwp <wwhnpnl CEYEpmpul” unyl wwpiwlwgpny G2qwd
pllpgpi hwppl  ginfuwbgnmd b jwljuwd@wp, npp wihp
npopynd b Qwlwlunpnh Ynndhgt wug wdufw plpugpnu

wwwnppgnn  OSwnwpmpymbiiph  jubuownbujon wpdbipht
hwdwu wnwufuw: Gulijuwwpp  wwpundbm gl poud
ChYytpnpynitip duniw G ju npuiug biv Juutiglinud E

Gunwynpniliiph  dwomgnuip®  Ghlg Qwwfunpnp Yanihy
Y fuwGuph thnfuw Ggnuit CaYkpmpywbip:

Unyli wwdwliwgph 2ngw liwlitipnud Jwhwfunpnh
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prices of courier serviees and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 1 900 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right 1o use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelopes.

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. Il the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the Company can

agree 1o carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if' the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate enyisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
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Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding  written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance s
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-fulfillment
or ithproper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
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been delivered to the addressces for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

The Partics shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeurc
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does nol
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract. in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

13
The approximate delivery deadlines of the items sent 1o

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided 1o the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
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4.7

items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country:
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tarifl
envisaged for domestic postal service and caleulated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY
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Within the period of provision of Services under this
Contract, the Company is obliged 1o ensure the Client’s
right to confidentiality of using postal services. in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafler: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items,

6.2 In the absence of the addressee during the [irst visit the

postman takes the item back to the post office, in order to
deliver it on the next day.
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6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is' neither a postal
subscription box nor a postal subseription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ecnsure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entreprencur.

The undelivered postal items, envisaged by the Clause 6.3

of this Chapter. are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract.
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address ol
the receiver, as per the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards.
notifications, CN0O7 advices of receipt cte) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided



atmGwpluwuppng ntygpnud Giwd wnwpwlhGipp hwGdlgnd ki
unyli wwwGwgph 6.5 Yo vwhdwbjwo hpwywum wlidwlighy
nplk dbipt:

6.11 QG-puligynn thnuunuw jhi wnwpwipitipp hwugbwmhpnep
(uunwgnnht) hwld ot b6 widp huanaang thwumwpnph hhdwi
Ypw: Gnunwnwpi wnngnud £ hwugbwahpng (uumwgnnp) wlidp
hwuwnunng uunwpnupp b gpubGgynn wmapwht hwldlmd k
puiguwinuy b wnuw puilin Ypw Gpwd uuwgnnhl:
bpwupwiului widh jud wibwn dtinliwplpumppng nbivpnd,
tph wnwpwline gpu Gqwd st wnwpwlpl wnwgnn [ uum
whdp whnlp, wopu  gpubgyng  Ginunwghl wnwpwbihibph
hwldlndl  ppwliwlwgGbipu,  Ghil  wpwpwin hwlidGnuip,
Prnumwnwpi - onngnud Eooumyl wuwpiwlwgph 6.5 Yhwm|
uwhiwGwe wnupwlhG unwlugne ipaduenpnid ndbgnn whdh
wdp hwumwmnng Jiuumnw pninpp:

6.12Unyli  wuwjlwlwgph  zpgwlwlitpmd  dwéwfunpnh  Ynndhg
wnwpwd, uwlwi «Ny Coytpnpyul dhnpnyg shwidiwd» pognp
wnwpwlpibipp Japunupdynd bl Qwéwfunpnhb, pugunnipjuip
dppwqguyhl  thounwghG ownuygnpmbitph wjw jdwlltpm]
uwhiwlfwd  npnpwih  niwptiph,  npolp Yupquinpfmd GG
Zurywuunwbp Lwlipuyimnpul dhywgquihl wju jdw Gugptipm] b
npuifig hpdwl pwe hudwowowofuwl whmmpymbGtph Ynndhg
wwhifw Gud oot YuinGibpm):

6.13 Unwpud, uwluyl «Ny CGykpnppui  dhnpm shwGalgwon
Whewqquighli wnwpwGpGipp Jepunupdygno G0 Jwdwunpnhl’
Ubpehlhu  Ynmpipg  Jbpugupddwl hwdwp uwhdwliywo
dwnuwnipjuli wpdbpp dwpbine ghupnud: “Lhiphw Gy buwul
wnpnuiltiph nliwpnud wnwpwlihtbph htinyEpwnupép
Yunwpynud EwlyGup:

6.14 Unyl  wwjdwlwgph plwunm]  «y Caybpmpul  dlinpny
shwldGyuwoy 6 hwiwplmd  htnbgw) wyl ghoypbp, tipp
Caytpnipymbip Quimwpby boungloupwpdwGugpny uwhiwligwd hip
wpupuwuinepnGitipp, vwlug wewpuGhpl hwugbwwpipngp
hwlid Gty

w) hwughh ufuwy htn wwmGunn,

p) hwugbih thmpinfunipjul upum@unmy,

q) hwughwmfpipng pugwljugnipjub uwn@wnm|,

n) wowpwlng Ypu Gqwd hwogbnd hwugbiwmhpng splwlpfbine Jud
squli ot wjwn Gunn,

b) hwugbwmppng  Ynndhg  wewpwGhG wnwlwing  hpudwpdbm

ujwmndwnnt|,
q) qpubigynn wnwpwGhGbiph nhopod’ hwugbwwmhpng hlplnipynidin
wwpgtim whGwpplneppul  gbopod (wldp  hwumuwnnn

(pwunwpninp yikplw pugybm pbiv pong),
L) Chytpnpymbhg wilufu wp wpumGunnd:

6.15 Unyyli upupfwGugph hiwunng hwughG hwiwpgnd ©unngg, bpb
wowpwlng  Jpu  uugguwd  hwugbinnd waelw i htanbgug
swrupplbpp Ghpluwguglud hbippulwinguip’

w) wlinl wggulindg,

p) (innng, e, 2htiph hudwp, plwljuputh hwdwp,

q) pliwlwiugph wiijwln Awpg, paqup, g/,

1) thnunw jht nuupy:

Qujwunwh  Lwlpuwybnmppul  nwpwdphg popu wnwpnn
wowpubne qhygpmd ugdnud GG Gwb whonpul widwiiod
nupmp,  plipybu Gwl wpnwuwhiwG  wowpynn wnwpwfing
Atwlbpuyydwt  hwdwp  wwhiwgud  Jubpugguiwiibpi m
Alwpnplipp:

6.16 Uhpwqquuh trnunu jhi
Alwlbpydwt, wnupdwi L
htium|bpwrupd i hbwn

wnwpw(ihbtph
hwGd Gdw,

plinmulidw,
hGswytiv - Gl
Yo qnpoplipuglbph
wnwdlwhwmlnpmbitpp umhﬂm&h{md ki dwjmumwlh
Qwlpuytivnuppud thowggughl wju i (iwgplipm|
(Luwnfwzfuw phwghG o G Shnepjul wipmbipmg):
6.17 Gnumugpt Juugh ownwgmpyneitiph Gwomgdwl wwpdwliitpp
(Gl umyG wpuegGwGugpoud Ggud wugdwlitipp) vwhiwijwoe b

to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document, The
postman cheeks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In casc
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in cerfain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find oul the
addressee’s identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 ‘The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
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the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request,

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

T

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.2

8.3

8.4

8.5

This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.12.2020. The terms of the present contract will be
effective since 30.12.2019 (441 art. Of Civil Code of RA).
The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

The condition for the performance of the rights and
obligations 2of the parties provided for in the contract is
the fact that the contract is registered by the Ministry of
Finance ol RA.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am,

8.6 Other amendments or supplements of this Contract. not

8.7

&8

8.9

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ol Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

In case of adoption of other conditions of service provision
by edrresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contract is drawn out in two equally binding copies
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8.11 Unyli upw piwtugph 9-pn qriunud G2wd Judbipuugudwbitpo
unyli wwySwlwgpp Yepdw hwdwp wwhmpnh Ghplw ugpad
giinuimd b npulG Ghg  diwumwpnpipnd tmthnfunpymGltp
Quunwpytne ghgppnd Unndbpp owlmgnui GG dpdpuly win
dwupt hudwguwnwofuwl ginginfunpgmbp Yunwpdbpng htun
bnoppw  dwiltnnud  Gud  wlhwopun,  Gpbo dioinfungpgnidp
puptipynud b paGiugp qugbpagupwitph b Eupnt ght
tinunh hwug bl
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Jubpwupwyiwlibpp L unnpugpmpymGiipp

CaYybpmpym’/ Company:

«wpinuny ORE/

“Haypost™ CISC,

p.Gplaw G, Uwpput 22/

22 Saryan street, Yerevan

2122/ Tax code: 02507464

«unligtipu pulyy @R/

“Converse bank” CISC

24/ Account number: 1930003703156000
tin.'/ Tel: /010/ 514-548
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in the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and 1 (one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.10 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish{@haypost.

Client: w.babayan(@cec.am

am

8.11 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days afler the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwdwjunpn’/ Client:

<< huwnnily pliliywluwi ownwnpynib

The RA Special Investigation Service

p. GplauG, oLobwnup b 13w/

13a V. Vagharshyan street, Yerevan

{4/ Tax Code: 02589128

44 DU wuwwmwlwgih gnpowniwlpul Jupsnipnd
Operational Department, Ministry of Finance, RA

24/ Account number: 900011474286

Zhin./ Tel: /011/ 900-014, /011/ 900-034

Qfuwitnp pupuniqup/
General scerctary:




Lubpud 1
«wjthnumy» @R b 44 hwwnnly pGhywlwl dwnwjnpjul thel
13.01.2020p.-hG YGpywd phy PD-26-01-20 wwjdwlwgph

@nunwjhl Juuh dwnwympiniGibph hbn Jufud uniphw GruljuhG
dwnwympmGGkph, hisutu Gwb odwinuy ownuympymbihph
dwnmgdwl uw)iwlipp L pinpugpbpp

. Qwéwhmpnp (QwGuunpnh hudwgwnwufuwl pudguont wafuw-

wnnnp) wolyuql bplip dw wnwg htinwfunuwgqutigny wjwinppnud k
(inunwght Guwh dwnwympyub htn Gugyud uniphuw il ght
dwnw nipynil’ whnblnepmt hwnnpobing wowpiwd Llipwljw finu-
nwhl wowpwhtiph pulwlibph b puzh Jipupbpug: Unyl Y-

wny i wd htinwjunuwhwdwplbpp Qwlwunpnpli B0 wpudw-
gpynud CaYLpnpjwt Yandhg: Unyl wpudwbwgpny Gwuwmbufud

odwlinul dwnwympymbipp Ghipwnnd bl Guwdwlbph Yoodwl m
puun uwljugltiph GudwlwGhytip hwlgGhne gnpoplipugGbpp:

uniphwlinuiljug G dwnw nipjwl wpumbplbipp:
3. Onunwjhl wnwpuGplibph hwidtnud Cllypmpyul  ppwduun

wzfuwnnfi (wjunthtin® bpufwune wzfuwmnng Gud Uniphwlinuly)
ppwlputwgymd b <udwunpnh Gwd hwuglinad® pun Lwdwfunpnh

ynnihg Ghplpwjugyud qinunughl Quwh dwnwmpymbltph htin
Quuugfud uniphw iguljught Ownw nup b upuuytiph:

quiljughl ownwymppub wuwadbpp unwliwpg htnn wwundbpp
gpuilignn  wpfuwnnnG widppuyby wy  dwupl huw jolmd E
LwGwlunph hwugbl uupuawplnn CEYLpnp jui Unuphu lurpulhl:
5. Umphwlinulp, uowbwm]  Qwéwhnpnp wpoudbng,
wfuwmwlipwht opfu pipugpnud wyghpnud b dwéwfunpnh iy

huughli b unyG hunfbipfuony uwhiwud Qupgm| plinniinud |

ZuwGwfunprh wpuiunpud gonumwghi wewpuGhGbpp:

Jpti ownwgnipynil wwnppbgng  htinn Lwéwhunpnp thimumwhi

Jud wyp wowpwlhbpp rupbpugnpood B hwnnd wwpltipnud,

npnlip Lwdwfunpnpl mpudwnpgnod b6 CAYGpnipjwl Yndhg:

7. Gnumwghl wowpwhibph hwidGnui-pnmindp  Jumwpnd T
Uruly ujuaplytipm:

8. @numwghl wnwpwlipltpp Unphwlinuih Yondhg plinmbynd LG
Jwtwlunpyh pugnud gmgulh hjdwt gpw: Smgwlp Guqdnu k
tpyn opptwlhg, Yhpgmd b wenpugminud Qwdwfunpnh Ynndhy:
Smguwlnd  dwdwjunpph L CGYspopjwl Ynndhg  pugygnd G
hbunlgw| wbntlmpynbibpp’

Qwldliiwb-pnnitwi  opp, wdpup, wwpbppip
{wwfunpnh Ynndhg),

| dwhwfunpnh wiwGnoip (uugdnud B Qudwunpnp Yondhg),
drumughi wowpwln hwugbunhpng 62gphn hwughl, nuupgp,
wlimb, wqqubnilp Jud wijwindp (puggmd § Qwéwfunpnh
Ynniihg),

(pwgynud &

Swlidiynn wnwpwhGhph hbippulwi hwiwpp' pun gnguljh, pln

npnud gnguwlh hbppulput hwdwpp gpdnd B Gwl wnwpwting
qtipbp dwu wlgnunag (gpaggnud Zudwlunpnp Ynndhy),

Soupupueliyjmp wnwpwling pugp (rugynu Zwéwjunpnp Ynnihg,

huly w@wunprf Ynndhg pugquo ghitne ghypoud wnnggnad
pugymyd £ inunwgght

Ynnihg),

Caytpmpywb Yodhy gpubiggnd G0 ungl huwbpwop 1-p6 Yty
uwhfwljwd hnunwihi Guugh dwnwgnpnibibph htin Quiwgfud

GnunughG Quwh  dwnwympymbibph  htn Quugguo untphwli-

un ju

Onumnwhti Guugh dwnwgnepyniGiph hbn juwgud unphwnulw-

pudwlivmbph  wunwufuwGwmnh

Annex 1

of the Contract Ne PD-26-01-20

signed on 13.01.2020 between “Haypost™ CISC
and Special Investigation Service of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be

made in closed bags.

The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (1o be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correet address, index, name and surname or name of'
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue ¢ the registration number of the catalogue
shall be recorded in the item’s left upper corner, 100 (10
be filled in by the Client) ;

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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Type of cach item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery, together with the

copies of the filled catalogues about the items, signed
and scaled by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items {bags)

accepted from the Client to the responsible of the post
office (Manager, teller),

. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

14.

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Clicnt’s record about the item's weight, in this case
the responsible of the post office weights the item and
indicates the datum about the ilem’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction.
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
wariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which s
calculated as per the pricelist defined in the present
Annex. shall be reflected in the monthly mutual
settlement statement of postal services.

. Until up to the 3" business day following cach month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and scaled catalogucs a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch,

The Client shall approve the mutual settlement
stalements within one business day and return them 1o
the Company by means of Couricr, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract,

. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services

Service type

Service price

Courier service as per each
request

Value of courier’s each
visit: 500 AMD, VAT
included

Additional service for
processing of up to 5000
items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included
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Additional service for
processing of up to 5001-
17000 items per month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

Additional service for
processing of up to 17001-
30000 items per month

For weighting each
letter and affixing a
Stamp:

15 AMD, VAT included

Additional service for
processing of up to 30001
and more items per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

Service type

-

Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
ofitems: 30000 AMD,
VAT included
n case of excelling the amount of
the generalized offer. the above
mentioned price list is applied for

the excelled amount
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