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53 arulLruluqnnq LuFuubuLU6 bunujnlprutr Llurn€LJo! d)LrLrbmo FuFrbrn' rbqpn,ULr@uunnqiq
jn'Puputrlnli n?us'1u6 uzlxunulpurhtr onlLu huLluf quL6lln'l i unLld ,JufnLsJuL bLpuqu, luqulil
tLrufnLqqus sunurnlFlrir qlr[ 0,0s(qrrnu,Jpi,Dhl]qhuflnlnbnnirrq!truL)nnqnuh1!tnLl

5 4 {)urlluLuqp[ s.2 L s.3 qbubnnq!uFuobu'1u6 onLqulpo Lr rft]do h(nLuilLlm,J Lr hutquug,lnLd b!
dunuri,pFln LlumnqhLnL ul)qlntu!ndLruuunn4in {6un'JoL b!puqu qnruuntrbnh hbu:

5.5 4ruoLlhruunllr qnnrrlis LrrulJutuqnh 4.2 qhonq lufuuoburlu6 du'Jqboh lxuhr6,Ju! ablrpnrLlaluurlioomnlh LquuLrudF rnfuputrln'i naug{06 u2hruuunpDjfrr on{u huLJun hu2{unqL{nd t hd,ld,
q6uiLJUL blpulru. !uLruJL 1116unqu6 qndurh 0 05 (qJrn u'Jpnru hh!q hDnrnnbnnnn4uquir) mqiuh tutnLl:

5.6 alujrJuLuqptrq:!!lxuubu'lu6 
4butFhnnLLl Ltn4dbnL hnbLg '{unruqnrinlpl.Ltr!bn0 ,LrufufbtnL quu n:

'rruu2u6 
quuunbtnLhuLJun LrtumuuFutun{nLsutr bL birpufqqnLd << onbrru40nLFIULlp uuh,Jurllu6 Ltuicn{57 sivdbnh Lr (LrurJ) onqulrph Ll6unnuJ[ qfqrlhnhi] rb uqumnd [nbuo qurLluLuqnurhtr

Lrronuuqn/rnLr"rnLLLbn0 rh{ kununhLn'9

6. Ul,<U.I|aU<Uf'bLh nFdh ua'lb3nFra3nF! ($nnu uudnr)
unlL rLtulLiuLuqnnq u unlln qurLluluqnh h[rru! qnu qLp{u6 huL'udurruqnbfnLl

lrutdurlnnn'prnlL|btl odFnrunlpluLlp Lturl LJuuLut innbtr ltruounbtnt huLJun Lrnl,lbntr uquu,lnlrj bir
LlamuupulufqnLpji'tl's, bpb 4u bnh I uLhuqFuhunqh nldlr uqdsnlouL hbf|lulpnq. nnl] 6uqbr i u^Lln
ltulLloluqhfo qLpbtn$ hhun, U n00 qn[dbn! ,iliL Lrunq qutrpurbubt ttuJ trullxunqblbtr uliq&h
fnu+6uqlbp b! bJrttnuzupd[ tnhbnbqr hn4bho, 

'!unbnuqu!, 
nuqLJuLrul U uMuqunq 4nnLprnLL

huluutunblo, putupul]u! hnlqnlLJlbn!. qnn6u4nLltrbno, hutnn4uqgnLplul, Jhgnqlrbnh u2Fuoutrph
4u4ufbqn'110, qbuulru! LlunLl[t]trbnli ulrmbnt I ult!, nnntrp rt,ht]unhtr b! 4undirnlLl unuir ,4urLruluqnnll

'qunruqnfnLprn,L!bnlr 
lrurunfiLJo: bpb unnuLtunq n'dh uq4bsnLpriir0 ?unnLLuqqfl'J i3 (hnb!)uLluhq uLlbr[

urlu rrnnJbnlrgJf,puputuntrl hnu{n rF n'!h rndbr uturLJunuqhro ut4 uuuhrr irufu!,rrbu rbruuq,rluhbrn{ {nLu

7. U3L 4ru3uutr,bf
7.1 .rlul'Junuqhtr nLdlr Llbg I riutiid Lrdl'Jbfh uun0uqoLlut, quhlig L qnn6m,J i J[Irrtr t]nnrjhnb

qulLluLuqnn{ uruLdLu6 !run,uLLnnnLPjf, irLbnh nD 6uLluriq quMuf nLLlc
alurJurruqf.q iruFuubuqu6 qn'rrlhnh h0uLlnLLe!bnh L qunfuqu!nLprnd!bnh quuunLtu! !rudu! |

huLafuut,ft'J qurJuLuq[n! << $ht]u!ltrbflr truNunufnLplutr ttnrrlhq hu2'lunLlu3 drrrbrnr huLcuLjulr!01
72 ourLJuluqnhs 6uqu6 qnnLlh 

'l6onurh! 
qufuuLLnonFrnl!0 lh quni4 4u4unq u{ Lrrutduuuqnliq

6uqud huqoi,44bLJ !runmuqnnnlptuL hu2Llulqnq unutrs qiaLlbnh qnrLlnn u rtrrbpnLl huuruuLlu6
huLJuaurunlpruL ourrluluqnhg duqu6 utuhulrh hl)u{ntl]ao lh Lrunn[ rhnFur44q on uld[ udlg
'{unr!Lqut Lrn4Lllr qruLlnti huLru,iulLnLprutr:

73 urlr 4butenLLl bnp o&!!drL llNurbuqud qu0qnLl o&!!f utuhr!9lbnh quDunrlu! trqunJuJF
hu\nlrlLplu! quLl qbnuhuqntnFruL qu'J Fn4nllbnh lwnLpju! un4rn'upiuJ uoduluqnllm,J L n[ surto!
qnn6[lipugnlLJ 

'JhL1L 
qu]dutruqnh LtLpnLLlo, \uoufnm t bnqulusiq I qb46 tuuuupqFbr (ubqhLrnlFlnLrrrrbf u

dqurl,bJr) quu Llbnghtrliu oLrnLlu6 rluuluLrlig 6uirurbrft 
'JuuhL 

nfn2nLLh rli hu'JuLqunuuluurhrJ <ul@uuurrh
<uLnuqbhnFtuL onbLu'linrptutio, ulru urq hhrJpbn! h hurh qurn€ hbmi aluuqhnuhnL!,Jhuqndurrhnfbl
rnr6iLLI I LqujLJULuqhin, bpb u0duLuqf{u6lxuhrunLUtbn0 

'JhL1L '!ljduloqnh 
qlenLrJ0 hulmljh thirbr 4buronLLlqlnLLthnh Lluulrlr <uluuuunh <utrnuutbonlplu! onblu4nnlrzluL hurrudull hlrLlp qhul4fuuuulh!

LlerLruuuql,f0 lqriphrn huLlup: c!4 nnnL,J. 4tum,llrnunftL ,h \nnLLl ,aurLluruqnh ,lluqn{LluLh rn6,JuL
hbnuulpnLl lururnnrh hu'Jui unu?usi'l rLtrulirbnh Ltud pug pn4liqun oqtuoh ilruh, lruq qbn![!u
urufruqnn t <urutruuLh <uliulrbonLpru! orblrpnq uuh'Juirqud qunqnL{ {n[hounLsh hn LJbqpnq
nuELlhnurn+ \nu6{trduirbnL uJL 6uqurn{, n0h Ju!nLl LqurLluLuq[n0 rfL6rlqi:/4 4rulLlulrqnh hbu quutLLu6 qb6bnl bLpuL]u btr lurnlpplr <ujuuuuur <uLfulqbrnlsur

7.s aruj'Jul,uqnnd Lhn+nlxnlptnLtubn h tiusid!hn ttufnn bL qunun{bL Lrliur[t{n,lLlbnI qhnFulun6
hu'Judui,nLr"tuJp hu'J!6urlruqh qlpbrn jhqngnLl nn0 LrhuL4h!uLu qulLJu!rq{rh uLpudurrb!5 LJuu[:

un.lblLln,'J i !rulluiruqinLLJ h!q bpbqulluLuqih cliiro qnn6nLulh! i uulu !uu ur4 ,!ujLjurruqnlrr rthg
hu2nf'l'n ln'nuFuir!nLn munl'!bnh! ttLpLlu6 huLludultruqnn quounbr ujL'!huh tn{n!ftplotuLhI) nonlrp
hui4bqLnl'J bL q!{.q6unurnlsu! 6uLlulLbnh quLJ sbnp pbnLln'1 tunurnLourr LlhuLlnrh +h rturl ulurrruluqnh
qnh unhbuuuqun Lin+nFrluL:

nul'Jutruqih qn{'Jbnhs oLquhr qnn6nlrlbn[ uq&silp]udp utDj'JuLuq{rh tn+nlldu! lnlnupuLlnlJr
4bqp uDhLruIrnLLr i <uruuruLlr <uirnuqbrnLpjul qunuqunnLpjitr[:
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SbtulhluquL errnnGuqhc qrJUU! dUUUrrULrUSnl\3S

<uqu{ini,uulh! tnuqnh nblutlhququt FhnLpuqrhtt'hn!

Ctr4hutnln utuhDbllltl
uquqii uulht, uhlngtrhn0 urbmp |!bfunElr.

<uquL$nnuutht 6nuqnulht utu2oqulnlilnrt w ndows qqullbnh huLjun
<oquqiinuulht, dnuqnulht uluzmqut n,plnr! Macos qulutrLbnh hr ur
<uqu+nnuuh! 6nuqruth! qu20qrt nLpln'! Linux quJU!t'qrh hdriun
<rquqinnoulhtr dn@qnulFtr uldzuuldtJmpl ! windows $unulh! ubnLltn!bnh hodun
<uquqhnntruJhi' 6nuqnulht r'tu2mqu|flpl ! Linux $ultullr! u"n{bf!,'nlr hoJon
<uquqhnnrujht 6nrqnuthlr qu2outoirnLpliL! 2unduqu! uurubnh huLlun (udunp$ni,!bn tt

,b!onn!usqu6 qbququn'J!!.'ln!lrpnnh!qh I purdugdur 6f uqnu]htr dhons
u,uuuFbn huduqft utbnh h 6nuqnbnh uhqtuuft nu!bnlr punrlustln4 FUqu
rnutnb! Lbqqiq ZUhugnnidu! nLqbgnttg
rtrluqJrfnuLh-hdnLq.u-!,Lrb_$c'udr,.LorLn.urqL\ilu_utulhrnohLc tL,pl !6I
aubtlb! ti uligLbnb! tbqnL!bnnLl

dunutrttquu taFrQ,tut 4tttet@du,rwq! th rr@!1a.r u44 htJht, pu, q'lat qur'!' qhqqh'tphtib ,5 a:

ruqrwfitt +wpbptrhph uttql4ugndE qbqp t truq'arqh 2021p. hni'{ut'ht', hutt 4hrtth4niqaL
wn|hllE rthLtt! 2022 p4utlutth hnttl4wlttbtr 4wfi/



ciLnn huttuqbnnruJlili rilirnstbn0, !bnunJot 
'lbqu{undu! 

LJlr!nso, t!brp lnLbbtu! qn!ubpurulhtr

obqbqudququ! huLJuqunC nnubn6! lL ulqL"Enb! lbqnL!bnnq

wiid.rs u2luuoutpujht qurr!ltnh huuur huquqirnLUulhtr 6nuqnqhtr Jhlns!Enh quhobltrtn
Wind.$ ui!uuuLpulhl qutu!r,bnh huriun hulluqhndLDUlh! 6nuqnEih! tlhgng!bn0 urbmB lqnn6b!
hbmL!uL hurloquFqbnnq u2Fuonq qul owbnlr Llnu

. MicrosoliWlndows 7

. M crosoft Windows 3

. Mcrosoft W nlows 8.1

. Micrcoftw ndowsl0

w ndows qulu!!bnh hu'lui ! uN rubuL.Lud huquqh nnuul htr 6nusnqhL Llhtng!bn0 t!bmp I
uuluhnqb! hbolrlut qnn6unnqp!Enn

' <uquqhnruuurh! upuluqnn rl nbut dorJuLuqnL'l htr:qEu luh oFlbqDh qnluiEuoull'!

. l,ulaudbuLlu6 qIu$hqn{huquq].nftuulh! uput'u{nntud

. UhusLlnquuneu{nnndtibnh huquLhrtuuulFlr upu!uqnnnLu

. {,llrusliq Lltntni6nLsu! htiuiuqnnntPlnLir, onD Pnut qqu 6u!ulbt u unqbtu thuqEt iroFqhbftLJ

oLhulu LtruuuFblj 6nuqnbn0
. uq nhLl rluiuqqu6nLplu! qnn6d4nLpl nLurbnh ,bqnpus dId

. <uduqufqtud biuqnh qunBuqth L1!nu qnqLlhs umbdqd6 qnn6n\nLprntllrbnh qbntnl6ntPlntl

t,nu q!uuuquf uqmh{nLPlnirI L1!unmitJtlob qnn6nlntP]ntrLbn! tLqnpug!btnL he'Jul

' c!dulnn qumutnqlbnh! u $unbnh! 4hdftLltrbih {bntnL6tuPlnL! s@lsnLLl huuulr"lh

qu2outut {nq nbunLnui,bnh sulDluqrLjut |inn6bn0 qu!FqrL hurlun

! qluuuqun 6nuqnErh snn6nln'plnLlrLLDlr unqbtu+uqftLJ, inntrp oqrugnnao b! inuqnh

Fngbhn,pltu1l[, ul4pqnL hdduqunquJhb qnn6cLPUstrbnh hh2n4nLPld! t!u2rt'lutrn'plndr:
. pnddu! duJuhuq {truuuqun dnuqflr qumunu6 qnn6ntnLBnLu'bili hbDllPuglr

hliunutldrntPlntt', ora Pqntd qluuuqun 6nu.+nh qntLjlrg qrquluqf{od $ulthnh

. unon!nrplnrllhnh uuhLluluqhuqriutr hlunoqnnnqn r (qnu!!tuLJ nbbuontuLl $ultbnh.
qusuLnq!bnh I uil snn6!!Pus!bnh Ljuo,ntd, unu!u4nut]plbnlr ulLo!o{nndutr 4hdtuLJ'

uurip!{nn dlbfh! LjuolbdrflPlu!, oelbqlbnh LjuutLJu! [ u]Ltr) qnn6nlPuglbnli [ 6nugnbnh

huLJun.luuuhnLplulLJuqun4uLrhdnn2LlurlFinuqnbnb4lrl,uLJhqPunLiusLln4[qufquqinqnI

. ouqulh! Llu2hurulntFlnb tnF qoulqlrbnlrg nn! 6rruqnh! Ptult i muhu nbut duduluqnd

alrrlbL unur4nnd, n,'un,n!!bnh! qin6unqLlnq inuqnh quLI $ulh LJuulr! ob{bqftPlnLt'

uru!uLnr huLlunl
. RAR, ARl, zlP, cAB, LHA, JAR, lcE $nnLJuoi4 unFhLlulht $qtbnlr hdLluqJrnntuujli! uunqftLl u

pnLdnd, ul4 pLlnLU qoqotupunnq ul!2duluLtL!6i
. <bmqol utnnDnqntlbfn{ u2puun4 hbqunntiulh! +numh \jdDpuilr! u Epulh!

huqnn4ugnnLplnrlirbnh quzmqelnLplnfu qlouuqon 6nuqnbnhg ]MAP, SMTP POP3 MAP,

. +nuuulh! q9{u6 $ultbnf, $lt*n onL1u6 $ultbnh rlrur! uirtlutru+nFbr! lluLl hbnuslbtnL

hnufuqini'pluLlF
. HTTP, FrP utInrnqnt!bnnLl huUuqufq:h +u Fbtrt]{n4FnrShqh uonqnLLl ula PLlnd Jrhuohq

tlbrodntPju! 
'Jhldsdtl 

hftuuh nbuftnulErh qunqu{nrLJu! t! unqbtutuq'Jdh nt

qh6uqoqnmplu! hLunuqnnntpluLJF:

. Web llunlistbnFbnLqi4put,bntbnh L1 Pop up quunthutrtbIh unqbLotuqnLd:



I
$h2h!qulh! [ ut]hft uuth qeipbnh 6u!u:iLLl I unqbtuLhuL]ntd

iir"lJ n*un*hu rqn,r,n "Lr']"'o"'r'' 
in! Fftit b {uLiru uubt6bl sutrgulh! LluPupubrf

qriii*n u n.rn.,lo qulnltbn 6nuqnbnlr hu'lrf sul4ulh! ubqLJb!(lbfo 4uuuqofqbLnL

itil,lH;tJi|.t",,.r..t|1Liu! Lr L.rulllunqbLru! hu uqunqh (rDs/rPs) u suluosui

g,i,!",J,,,. ilfJ;.,* ;nu&hutrndhoru 6noqnbnli uqohqnrFrutr sdLqurh! LroLnllbnh

oqu -qn drulrgr 'orln an-hLl1o LLld'ulnErL

"-t"... '"i;'t." n hpns' t .-r:grt ou gr'h_ hLs' 'tu r ''Lnrh_L 
r L'5 oul5

.;-;-',; u,'..''",-. ";:-u,r- 
u 'o -r ' qr'.umrt Lt h uru\-n1" r'r'

":::;'r"I' i;'-p;'.. L ";', ';u urLldr hu-' qrr!Lbr'-n-Lo*-a nLLrI

"",u,", 
,.t, in.qntnn ttlu4nnlLi tvquJ snniunqnL'ltibn Fntnnh qud oqmqnNbnh nln2uqh

f"upinf. r,,r,n (Actte D reciorv quLi ttrqul oqouqnndnltbdlxdFbn): cuqu4nlito qbm! I

iior.i,qh -,.;no hllulbu inuqrh ob4utlulJu! db@urtlrorir"nlr' qquluquuh quLl

i,,r,.nl.*'r, uoi q.,: .tlA2s6 u6^IsLid! qndunh ullqtu h 6nuq0uququh uruurlnn' r

",.,; ", 
;. ". |"16 !d LU 

' 
L'_ 'r n2 l L b q L rdo nLuLL h 'lro dunn\! LLrD i

-;;' '' u"J '."' a e" " 1lo'rrr 
" 

-L)-E LU Jio- uon r"r! hr\rp'uL LUJ

unab u$uU'loL nbdh'lnL0

;;;-:;;;r'; nuptrhLLpr'fb,r'B-n h ' -"uruloh LL'r ru lL Ulroh 
'h

,,r;.; ;q,.q"n6,1"1 luqillnt uhtlhrr hoduLLrumuulau! hlsbu luu hlunuLlnrntPlnru

-odnbl," rirhft u- pcr gnoLq 0'6 4_o horn-bfuJll'r a \e D e-'^

;1,; , -i* ' 
""q,q i 'r.-.f''"r 

I r--p n'r 'r't u r'L" hrtru-mLr!-L
unu{btnFl , rutnq
t n.ni, no"'"t*ronl o,*,'unL'J 2undulru! q[h!]bnh qnu $ullbn qrbLnL tr'/quLj drlbLnt Lluuh!

dnu!obrnL h!un0UnnnLPlntr
. *t,fi^ 

" 'i'," ,u".nLLJ5 ' 
br u'h rdou \Ll !h q rl tl4 D In d -a 

'rtrl
."1;t;,...".' 1(/'ruLLrn uLU(bJ' prrr LUau ur alou4nluL qrJ d1 mhauL
'', r,,n-nr'.. n-.s t, "n 

n:. u -mrd Luo L 1-Lrt q 
" 

_'rrq L1' q Lrrc_1l uLL I frr_qE

o.u' ,t1ri.,,l"tPl.u .b*qh (dit4hn' qi4bn L' @ltlr): bruqnulhL uquhnqndor4bup I PnLIL

,, ,r",,puqnui i+,ruq"'r"LPlu! durru!uqulhrr qoruubdnbf' hllqlu luu huldlbt olx

'Jhot! 
qiulnbd oquuqnn6nitiElh! Aciive Dnedorv lrg

. Bad!sB mhqh henduqnLutrbf hs uluzdqulinlPldti LlbFu!hqJh unqulnLPlndl

. aru,q,*f, tllu rblu4nqu6 dluqfbfftLI FngbhniPlnLtr hulr\ruFbnbtnL hudun huDnq

,j"""li *"rr,r,rnlLj nno qtrunnrrulu udb46bl hulotrPbrtlu6 lanqbfntPln'lrlbnlr uuir

hu2qbu'l Plni
. ',lo:,q,tn,pln,r, tn.qnulh! 6unulilPlutr tunon!qud hbnuhun trunuqunnLrllrg hltulbu truh

Ononr ,r'n,ru,n nr lut) uL LU2rr 'L r!1t qr4ru* d1h Lqtlg'f qLu-uLu

o;LorLnrq L nrund_'trcrng Lnr lLnF'nL ntoq r oqrtllLlrg

'-.U',1i-'-.'.*'.,,u,!'",'!lhurlII'Jn{udu-l .!c1f rEt La_Lrr qL-lur 
'rn 

pl' L

. uirur', ,i,"n u;+nLLrrbfh llblorntrosLlu' lbqoLlunnld rlhuuluqo! lbqu{unLru!

huLlu!onqlr dh!nsn{
. unolr4lo]iplbnh Pntufqflrl duJu!uquqdlsnq U\oLl dlLJhtuqbu hu'rurloncn

qbrupnqunqnL'lhs hbmn

' O",tL.tlr, trn,a",Pl.r, ululuLlni'lrl llpugpnlLi huLiuqunqlh nEuqulbnh 6qn!

UunuLlunnLLl oqo'lnq!unh! hunLlu nuqbo uzluurutrEnq uquhnqblnL hu rlun

. ,ioru,,t"-u Npugph unuquqol 2tnnhlitl ultr osblobtnlr uPuluqnorlur Fusunuutu'

"i"t9 ap",q"'r, f',.p"pn ,p,!oqn ILJu! huLJbduo qrn+nFnLP]!U th bbPurqtlbt



i
. <rquqhn orlh! 6nucnh uLlpnmuqu!nLpJu! !nnLqLJu! hlunuqnnnLPlnLir

' <uqu{hnnrudlh! umnLsnldlrg FUsunLtnL hlunuqnnnPFLt ouu $unlr 6oL1uLl.

l}ndb!hiquuurnqh ahduqh qurl $ulh rlnu quduhbh pLtulhtl uunnusnnLplui, unqulntPlun
. <ultuill.rtuuulht 6nuqnn,Ll utu2mqutLlu6 LrluhnluoufuLlr unquln,pinLt llilqu6 {unuqqui

$enbnh he'lun 4no!p rlbruqu!q!brn, h!uruLlnrtuPl !'lc
. qu2nurelLlut uluhntuh@iu!h unqolntPlnL! hequqhnruuh u2Fuoutrph huzqbmqtuPln'Urbnli

t huquq[nnloh qn@Fhquq@! hlubl$bjuh dhos'julr u uulurLjut' hlunuLLnnn'F]nl!, hllqbu
t ulL !ququqfti! h!un! qnfnLplntlit brn q qunqbg{ud qnu$hqoqulr hLubn$blulr u nqul n'plitr,

Mac u2fuuhut!ulht quJut trhnh huuun huqutliFnuuJh! q,uqrulhl f hlnstbFh uluhutltrbn
Mac u2t!uDUlpulhr quluh!bfh huLJun huquq,hnnuqlr! 6nuqnulh! dhlns!bnI qbmp lqnrib!
hbhqur h uUuqu nqbnnq u2Fu rnI qulu!!bnh qi u.

' macos Hgh Sierra10.13
! macosSer.a 10.12

. Mac oS X1011 (ElCaptan)

. Mac os X 10.10 {Ya€mite)
t Mac oS X i0.9 (Maverckt

Mac qululirbnh hudun LuFuubu4u6huquLfnntuulh! 6nusnqh! LJlr!nstbno qbo! lut!uhnqb!
hb0tLluL qnn6ennUp!,'nO.
. obqi4bLu huquqhnftuulh! rlnllrpinh!q
, uLjqullr! ulu2orLlulrnLplnl! !nn qooLqtbrrhg, nn0 6noqrh! ptult i uuhu nbut duLJuluqnuJ 4lirlbt

unDU4nnd ntuftfurbfhn qnn6un qtlnq 6nuqnh quLj$utf duulr! mutbqnLplnLir uou!uFIhurun:
. <uquqhin!uulh! FUqoLbnh pondusnrd 0um duriu!uqusnLlsh
. qu[uqLlu6 $u]rLn[ d,lbrnq unu! nbqbiqujh! Lr]uu6bnnLLJ 4nuts hbmuqu {bnuqutqldu!

. tqnhumhq qbfrnL6nLplu! hlunuqnnnlFlnir, nn[ pn{l qru 6u!u!bL h onqbtu+uqbt lufuqh!ftLI
utrhuju q!uuupbn dnuqnbn!

. l,bnFnrdnd!bnh hulmlupbn'le! lt qotrpunqbtLJu! huuuqunqh (Los/lPs) [ gulqugu6 9u!9n1 ,

uj4 pqnd ulruD unuLlbr huhuhulo 6fuqnbnh uqmhqnLPlu! 9u!9ulh! qu!n!!b[lr
oguuqnnirluLlF 9ulgullrt' gnnh!qlnli9 !.tu2uqu!nLPlnL!

. $h2htqqht L1 qluuuqun qup,'nh unqbtu+uqnd huquqhnfluh unmu4nn4i rdurulhl
6unujnrptnL!!bnlr Fuqo!bnnL'l unqu ubqbLtrplft!!bnh hlrrlpnq

. Sarar, Google Chrome h Firelox FnunLqbntbnnq+iFu!g'ln'lh!$nndrghuJh utu2rL'ru!iLPJnLtr (HTrP

. UpuluqnnJu! OLpugph @nuqogflLJ 2tnnhlr{ ulir oFlbqu!bnh ulolu4nndo! Pugundutr, inilg
mntPlnLuE !utun4 upu!uqnnde! ho'lb'loo +nthnFft Plu! if' b!Puiq{bt

Linux uztuuout pulht lt uJut t hnh hudun hu!uthnnLuulhb dnuq,uJhb h!n9!Lnh quhut !!b!
Lin ux u2prout !uth! qqultbrh hrdur huquLbrduulh! 6nusnulh! LJhlnslbrro qurop b qni6bL

hLoL!ur hu'Juqufq"lr nq u2Fuu i4 qulu!!bnh Lhu.
. ubuntul4 04.5, r6.04.4,1710.1 LTS

. Red HatEnte.prse Lnux 6.9,7.4

! Debian GNl.l / Linlr I10. 9 4



. SUSE L nux Enterprre se.ver 12 SP3

nux qulu!!bih huLlur t,upumbuqu! huLlutlinnrulhtr 6nuqnalh! LJhgnstlbno qtup fuquhnqb!
b0L!uLgnniunnUptrbn!

! nbqJr4bhmhuquqhnntuulht'dn!lipnnhlrq
. uLJqulh! uro2h!]utrntplnfu lnn qmulqlbnhg nf! 6nuqfht pft]L I uuhu trbut dudlldqtuLl

4hdbr unru4nnl]l ftuntrulbnhr' qnr6lrqqnq 6noqnh quLj $uifi 'luuh! ubqbqnLPintl

uuuuulnLhuuun:
. SMB/ NFS huuutrbb nbun'nulbnh uFnqnd
. tqrhumhq Llbntn,6iLr,lot htru[uqnnnLpJnLi], nm Pnllt qDu 6ulutbl lL unqbLUqLru qbL lulq hlntJ

u!hulo {lruuupbn qrugnbn0
. oquLln4lr qod u4dhthurnuunnlr hruLjuln{ huquqbnnullh! upulu{nnitLl luu

. zp, .72', .1-a:,.rar; .isor .cab; .larr .bzi.bz2i.tbzr'rbz2; .Szi.tgzi arj. ufFhqlibnnLLJ $ultbih
huquqinnuuJlr!uonLq Lj

. ubpuoolh! $nfdu unq ltbqdinlulh! +nuuh uonqnLd (Pa i telt)

' $ulLbnlr uuntq'lu! oqohLJhqushurh 'lbFrthqrllr 
unqujntPlnLtr (Pd9ooruLi!bn, quuuhbS

qnnsbut uln, urnqdo! duurtuqh lllrmu{nnnLLI, uritqLln4$ulft 6uLluf flLllio urnLqtL!6 t1

rLbi!ht, usnqndhs hbmn r$n+n!{r6 $unbnh rJuuh! ubqbqiLpl@ir pb2uqnnnLJ)

. SMB/NFs qnionqnltlbrnqsu!9ulh! LJumtnLLJnLl tnqul quru!.q!bnnL'l qDbLlnq $unbnlr

rLlu20ulatrPl, hbnuhur qn4u{nnndhg

' quuqu6b!r u Lltou{u6 oplbqr!bnlr obiufnFftLJ qunutrh!
! Mic.osoft outlook-h hu{bLrlu6lbih +nurull't, Fuqutlu'nlr umnLqnd

. SAMBA h duqut4uqntd $ulLul h! qil6nlPuglbnh udnqLJu! hluou'lnnnLPln l

. o0lqushn! horloqunqh su!sulh! iqnutrh [LquqonnLLl tulx!uqe! qoLnt]!bnh

qbnuqu!qt,du! h!unuLlnnnLplnL!n{

' Unulu4nulBlbih Pn'runqftLJ dudlliollrgftignq k/quLj ululrluulbu huLluqonqh

qbnupn4unqtuLJhs hbun
! HTML h csV $nnLJuu!bnn q h u2LlbuLlntPF Llrrbnb unuuhu!rJu! u qohulu!rluL hLnuLlnnntPli r

. $ul!ulh! muiu6nLpiu! upuldqniJutr olPugpflLJ huLjuqunq:h nbunLnulbnh 6qft!
qonu'lunfl oqrLlnr!ts0h! hundunuqbm u2laumalipi{ oulrhnLlbLnL hu'Jun

. cndtu'llrs tL hbnugnLdh! unu! qunuqqu6 oPlbquh qnqbonhluqh nb'rbfqulhtt

quhnomunulnuj utuhqu!bLnL hlunuqnnnqnL!' gulqnrPlu! 4bqpnt q,'nutlulqlurrr

h!unuqinirFluUp, bpb mqlut$utn ululfl!utituJ I qunUnf mbqbllnrr,lfl!
. unuls root hnu{n ,ph unqujn,Plol qnu$hqtrqu! hloqln$qunq lblu'iurblnt

h!un0{nnnLptiLlr
. lrb0n!2utFnLnn Lin4nLL!bnh qb!unntusLlo64bququnnulrlh!llrullu! qbLlutlui\iu!

huLJuLtunql jh!nsnq

windws $uJLuJh! utnLlbnbEFh hudun h uquthnnLuulhli ,F uqnuJhtt dh!n9!bnh quhutrll'bn
wiidows$unuthr ubnqhn!hnh hu'lun huquqhnnLudJht 6nuqfulh! 

'lh!nsLb[! 
u]bo! | qnldb!

hbrutur huLjuquiqbnnq u2Fuunq qulut!bnh Lbu
. wndowsSene.2003,2003R2
. Windom Sener2008,2008 R2

! Windows Seiver2012,2012 R2

. wlndows Seryer 2016



Windows $unetli! uq!nqqln!bnh huLlun !uFurbuqu6 huquL$fnrujhn 6nuqnujht dh!nq!bn0 urbup I
uutuhn{b! huluLrlut qnnOuntulp!bi0

'<uqoqinnruulht,UBU!urLnnrLJhtrrqbunbuLdudu!uqnLLJ,uJ!utbud4hLindnqmunpbn
$nr!q9hui,qln quounnI u bn4bnlrbnh LIru linLJb!!,'nh r]n!mnnrbntbrh u hu'1br'1u6!tnh
ubn{blrtrbD, $ultqh! ubnqbt!bn

. ocu'ln'ft quLJ oBJht,huhnuhnnh hnu uiri{ rr dudu!uqu9i'19 fu{ huquq}nnLuoili!

. unu!uqnuLp!bnh pntl[nqn,Ll dudrbultrsftisnq LlquLl rtLJhluLrtbu huduqu|'qh
qbfupnlunqi,Ljhs hbun

. urlutujF! qu2rLlut,nLplnL! lnn qmulqlbnlrg, nnn inuqnlrl' proll I ouhu nbut dudeluq ri

ahdbr urru4rndr nbuntnuLbrhlr' {+nr16rnqqnq dnuqnh quLJ $rl Ljuuht obtbq pjntl
uDUlrutnr h@uun:

. RAR, ARl, z P, cAB unlah't,tnnrJ Sunbnh hultuLlinnuulhb uDnqnrd, rl4 pqnrd qulmluFunnq

. $ul&nh, $unullrt' huLJuqunqbnh ut]Ilunulpujlr! hnupbnlr {NTFs+rreamt, Fbnt]LJu!
qnulg u!, tnquru unuoph! ultd4unuqbbnh Fbn!Llu! ubqdnnh qo2DutuLntPjntl

' uru2out@!r&6 uqlnqbfh ku M crosoft windows script lechnologies (quLJ Aciive sr pund qntdhg

uubl6rL!6 vBsripr- h br lsfipr usbrrrnlbfh qumunLJurr +nndbnh 2unntoqrqur hbubmLLJ:

UqnhqDlbnh 6nuqnojh! qn4bnh uonLqn"J h uqrnrJuo qbrurn{ umbrn,Ll 4n!!shs !nu{Er
{uulqeqin hudunqn4lbnn: <u!nuth! pmuululuqrbnhL br $utrbnh! +dtuLilbfh
{bftndn{,lnLtr, gu!!nLLI huuu!bth utu2ur!u!{o6 nbuntnu!Enh qu4r!uqndutr Snnabnlr

' M(osoft Wlndowsqn!rbl!bnhurnLqLIu! htren@{nnnrplnr!
. !b[FnLdLiu! hu]dtrupbnLJuir br quLpunqbtLJu! huduqunqh (lDs

t'tu2utrtulntPjntr guligullr! hunduqrudirbnhg, nJrnlp oquosnnanrrJ b! b' 9elgh
qnn6nL!qlntPlu! uLlbtrrunu6qu6 qulntrlLf! 6nuqnblh hulu[ [ nfnlp qnFnrLJ b!

9u!qugu6hudu\unq,ullr! gu!9n1,trbiunjolo!ton gu!9"'n0

' ohuqbnh rlb4dugLJu! u,'plhqul oqruqnn6"'Frl qnnqlpusthh
FnsbrhntPlu! 2uhuqnn6'le! 4bLJ qu2oulu!uqot rlbFu!liqu!br'

. UButuqnnrlu! llpusph unrqosnLf 2!nfhh4 uj! opjbqulbnh uputu{nnLJu! pusrnLlutl
nnn!s 4rnLpl i'!0 to !nn4 UEU!uqnnrJu! hodbduu Sn+npnLplU! f b!punq{q!L

' unuldh! cnf60lpush hgnsnq ub+uLtu! Ljnandbfh uunLqnd hluru'lnr hruFunrdlrtnh quLl

rltuuLlu6ntPlu! hrdun
. ubnqbnh qun[nfusn!! or]ru6!t ulfh uuftqLJu! qufquqnrrLJ unu!dh! qnn6[!pusn4
. ubIqulnu]h! trEutunu!bnli F!2Fi,LJ hoqu+r uulhlr Iurrniuqnbnh dh!u, quF{u6 fut]alrnt,Enh

unu!!ejtmpl ,lrs. $n!ujlr! huquqrhfnruullr! uqulu'lnfnLLJ! 2unnrtultbrnr !uqntPln
. qunbmn hnr4undntoin!!!tnh riuuh! ua'Jhi,husnuoi0!bnlr! mbtbq!9!"rt dh put'h nLnlrtbnh

unqulnLpjn r (d. Onuu, 6qir0lliL 6ulrn€nLJ, pugqnl quunrhut], linu4undnrplnrblbnh

. 6onolnLplnrr!bnh h hu'lb[lu6!bih qunuUtDnbnhtr 4biupu2F{u6 Fnt]rd{ftpliL!, r{ruuuqun
dno.+nbnli9, ,unuLIlrm oquqnq!bnh! quJ ot'{Enuhuqbh osmuqnn6nq!bnhs utr2rutu!rupJu!
I huL]oLlhrlnLUUlhir LlonuL.Lunnuh uf qhrbrnL quU pn!ruunullnL huUun

t <uquLbnnLUh o2t!u6ui,pulht, utnigboi,brlli pu!uqh dbnri{ unuro4ibrir h!ulluqnn p]nL!
. qrrShquLlo! lr!u qlnShl uc unlurbrnL qu In4n,p] n,!
! Lnquru hbnuhun qbq&{ui,lu! qu!b!h uoqulnrpFr'
t <nudurrr,bnh unnis huquqh0ftuh qrnrdb4nbrrh 4bququ[ftLJ



qbnnlzur pnrnn LJn4n{tbnh qb!nnntrus{ut qbqoqunnLd dhruluqu! [bL]uLlunLlu!

Oqbnuslrn! hu'luqumh su!9qhr, lqnu!h lbquLlunnd' trufuluqub qu!nlirbnI

LLbnuqui,qtdu! h!unu{in pJnt!nq

Linux $unullhb ubF{tr!bnh hudun huq{+nndulhb truqnulhb uhlnsirbnh uluhuli$bn
l** $,ti,tir, ,tn,ttnt tnh tuuun huqu+rnuulhh 6noqnuJlr! Llhrnslqr! urbop lqn06tL hbmL{ut

hu Llu Ltu nq,'ni'l u2F runt qul dr,!bnh qnu
. Ubunru 14.04 5, l6 04.4, 17.10.1, 18.04. LTS

. Red Hat@ Eirerprhe Linux@ 6.9,7 4

. Debian GNU/Llnux Llo, 9 4

. SUSEo Llnux Entefprse Server l2 SP3

. openSL.lSE@ 42.3.

Linu bunulh! ubnqbn!brh huJun trut!uobutlo6 huqu{hnntuulh! 6nuqnullr! LJhlns!bn0 ulbhp I
uutuhn{b! hbmtrluL gnn6un lPLbno

. obqlr4bt d huquqhnnLuulht UnthPnr'hl4

. lldutulh! Llu2butulntPlnLir tn[ {mulqhbnhg, nn[ tnuqnlr! Pq b muhu nbuL duLjulut]tuLl

4hrJbt unru4nnni nbun{rulbnlr!' qn@dnqqn4 6nuqnh quLJ $ulh Juuh! oblbqnLPFtl

uuu!urnr huUut:
. SMB/ NFS huuulbti nbunrluLbnF urnqnLu
! \Lbhumhq {bntnLinLPlutt hlunu4nnnLPlntr, nn! Pn!t quu 6utrulbt I uoqbtu tuqbt lupqh! mrl

utrhq0 qLuuuFbi 6nugf bnO

. oqmqnr$ quLJ ua'lhthumnurnih hnudu!nq huquqinftuulh! uputruqnnnLLr luh
d!'lubrqu!nrlqli

. Ltp .71': .7L, fari .iso: .cabi jarr .bzr.bz2i tbzr rbz2i gr'tszr 'arj unllrLltrhnd $ujtbnh

h0qutlhf tuuult'! uDnqnur
. utpuuulh! $nnLjomn{hbqonn!ullr! +nuuh uonqtul (Plain text)

. $dnbnh urnLqLJu! oqshdlrqugliulli JbFotrhqdh doqulnlplnL! (PusunnL !bi' quuuhb$

utnngbut,bn, umntqLJu! durJu!uqh hdhnuL.LnnnLU, umnLq{na$lnlr 6u{uLh hJhu udnlqL{u6lt

{brlhL unnLqftLjhs hbon l+nqin!x4u6 $ul tbnh duulit ob{bqntpldtr pb2uLlnnuJ)

. sMB/NFs qinhnltntt bnn{ su!sullr! rluDlnL'ln{ lnqut quuutnq!bnrLJ qd!ilnt $dltbnh

ulu2uqut nLPl ! hbnuhun \n10qnnftLrt'9
. qouquiLrh Lr q!o ul|[6 oFl,'qo!Efh ubiu+nFnuJ qunu!rlr!

' Mifosoftoutlook lr ho{bltluilbilr qhnuuulh! Fuqut'bnh umnLqntLr

. 5AMBA+ Juqun4uqrLJ $urLUlhlr qnn60!FUs!bnh uonLsJu! hirunu{nnntPln r

. oLLlbroshnr huLJuqunqh !uttgulh! lqnu!h ["q utLunruf ru F!uqoL ]luLnWEnh

{bnuqu!q!d0! hruruqnnntFlntln{
. unulu4nulpi,bnlr Pnlunqn'd duLJuloqusnlgntl UquLJ ulJlrsuLlbu hurloqumlr

{bnupnqunqiL'llis hbun
. HTML U CSV $nnduh!bnn{ huZtLb(Ll PlnLt'!bnh unouhu!Liu! hulohtqrlLJutr h!nuLlnllntFlniL

' suJrulht uunu6nlPlu! upulu{nnJu! [lPuglilu huLjuquNlh nburunulb|rh 6qnt!

q@nuLlunnd oquqnNbnhtr hunLJunutlbo rzpuou!!nLl uLrlufFtlbFL hd of



cndnldhs Ll hbnusnr lrs unu! 4uluqqud ocibqmh qnqlonhluqh nulqbnqurFt]

uluhnrurunu!nL'l ulohutotrblnt h!unuqnnntPlnir'guLq Pl@t' 4bulpnd qbfuqu!qLLlu!

ht,unu{niruplulF, bpb Dtur9ulE ulorruLuqnLLJ i qunuin oblbqrPlNlr
unulg roor lrnutlnttpF unqulnlBob qnu$hquqo! hlobn$qunL.L abququnblft

.lbnn!zuL Fnrnn Lin4n{i,bnh qb!mnntusLlu6 4bqu{!ii,rl rlliuu!uqu! 4bququnrJutl

rrbtrurntug{ut qhqufuru!ll, fnbhpnnhtqh IPundusuut 6nuqnd]h! fhlnsbhnh uluhubrlEn
qb!uInlusrlu6 tbququnrJu!, dnt]hpnnhl4h hpundusLjuL 6nusnullr! rlhlnsbbn! qbup lqnnabt'
hEuulu r huLJuqu nqbnn4 udxu rnr quju!! bnh Lbu.

. McrGoftWindowsT

' Mcrcoft Wlndows 8

! MicrosofiWndows 8.1

. Microsoft W ndows l0
! wlndNs Sery€r2008,2008 R2

. Wndows Server2012.2012 R2

. w ndows Server 2016

!b!mnn!u9rLu6 abquqorU!!, dnthpnnh!qh I pondusdur 6nuqfu]h! dh!ns!bnI u]bmp lqnn6b!
dqlurbbrh puqutbnh qunuqunuu! horlottunsh hbhL!oL uun Pbnu q!bfh hbr

. M)6aL

'ibllfni!u!{u6 (bqu4unUu!, LJn!hpnnlrlqh uPUndusLiu! 6nusnurh! rjhlnstbf! qbup luL!uhnqb!
hbrtLluL gnNunnqpt'bnO

. UhouLuqo! ah!unhpnMhqhs huquqinnuuilriluruzmqutri,FlutllunuqunLJu! huuuqurqh

. nu2dr!u!qnq hu!qnLl9!bnh pu!uqhg quPqu6 ubtu4nLiut, !!onnqalntl

. Actre Directory hg obqbq Flu! qunllugLju! hlrunuLlnfnLPJnL! quq'luqhlultuplu!
huLJuqu|lqhjrhfh qnu!gnLut,bih uoqrqn4!bnli uouh! 6qlut!bn umuLutn,!quruqnq

. 3ut,9 'l P huusbh, hnuplr u!LluLrrut,, 4nrlbrh u!qu!LJulr, bt'Pogutrsh 4lrLJuqh dh!ngnLl

huLjuqunqhlirbnlr rh!6nduti U hulo!uFbnJu! h!unuqnnntplnr!
. 3u!9fur1!nn huduqunclr,!bnh hulmtrq,'rnL 4bqpnLrl4nu!q qnu!gnotubf! !uu 4"'qu{enrlulr

FLlpbnlr uqmndum 4uuuqnnft rj. 'rbqu{ulj'lol qt!onn!h Jlr!nsn{ u!hududb'lbh hutLbttLu6!tnh llb!trnn!ustlu6 hbnusnttj
(dbnpnLl Lr uq0nLjuu qbnuriql

t 'iutht !bnh h F!4hn!bnh rhnqrnFntpjnLlrLbnh urufll pruir quhulu!nLPlnL! hilunuqnni'FlntL
t,ufrnr4 ounFbnuq!bnht {bnulluntuor. <uquqlnnuujlr! uqbiroh oununbuuq mbqd4nLJu! dtPn4tulnh unquTtr'lit!. <btruhuf
ob4o4ndotr huLJun- RPC, GPo, tbLiu4undu! hurluquNh 

'llitngnLl tnqutmbquan u! hu'Jun

- rbqumJu! htr!!nrinU! +opbph usu!46rlub h!unuqnf tuplnL!
. U!quu!qntPlu! qrnnl!bnnrLJ hurnLq pnhqbn!bnli !2duir h!onu'lnlnLPinL!, nnntr!

qqbnuFu?fubir hoquqinnt!ulh! 6nuqnh qurquqnntuJ!bnI cum oghuubibnh, D!Pr9bq P

huusbh, hrJultunqtlr sulgnLJ quLl ut4uulqnLsali pLJFmtJ qot 4btnL: nbup b '!h
h!unu{nnnLplnLl q4 pnhqbn!bnlr FLIFuqindut huLlun:

.0qmqn'tihuduqufqtlroutbnuglrn!huUuqunqftLlu4iu!n'dubtu4nqu66nuqnbrnLLl
Fn!bhftplnr!!bnlr efun'Jur tLDfniLj I qbnusnd

. u[!rL1 o.+o{ot hu Lluqunclr,!bnlr qfu !bnPbn! Llu6 Pun LIusn L'J!bnh Donu6ntd0 4nui]9
phuruLlnnrul. oqmqnd, uzFuoddb{ punLJugtuutubnh rroLJu4nnd utrLjlreuulbu 4nutrs
umu9tudh9 hbfi



. 3!Lgn'd qhnmnutdulpblulbnlr 6otruFrd h 4nu!9 dhgt! 6ulnupbnlquinrplu! FU2FILJ uj!
4q!qpnd, bnF 4nu!psdlqnd b! t iui, ShqiqoLtu! ubn'lEnh qru

' u4uhlrhurnusnntrhnh Ll oulbnrmnn!bnlr 4hnhnh qunquqnnLiu! hlrunuqnnnLpluLiF

FUqJuLjuqun4!q horiuqu0qlr uubt6ftLj. h!,ulbu !uI ho2rlbr'ltup]nLlLbnh onudu4nflLJ
lnt|l upu!,ln'n JuqunquqntLj

! rib!o nn!u9rlu6 qbqu qun Llu! huLjuqunqh oqu{nqiibnh !ufuuqu0quF,'nqu6 rybnbnh
unqulnqnL! oqsqn'lllbnh .+nu!sn,Lllbnh hrdun utbmp L hnuqulugqh qnllnbu t ?rLu6
hnuquu plntt bnn44bnbn[ !JFbnli uobt6tu'l:

. truLlququt Lluqun4!qh u4'lhlrhuun!4nnLlu! ubIqbn!bnh hf'bnunFhu]h uub[6nd Ll

hLunuLlnnnLEnLt' tlbiuh Lluqunnuqhg 4iu!s qt!onnt usLluO qbqo4undu!:
. 'lbququnLlu! ubn4b[Lbnh huLJun muki-tenancy u!eqsn tPln i]
. ttnrqfrjht dh!nstbnh I huqoq].nduulh! puqu!bnh punLJu!du! htrunu{nnntPJnL!

ounuhbuuLl u$jnLn!bnh9,lrlrutbu q eulfuqlr!bnn{ rjt utbu ddbpbtququ! qnh,!bnlrs
. sEququi{u6 6nucn oqrqdh lL uunpuL.LnnftLtubnh qturpuqn turI oqoLln4!bih h@uuqun.rhl!bIh

. n tu!uqnn'1@6 qnn6uno qFbbtli rJuuh! SMS hu4nnl}uqfnrplnir!bnh nL4unqLJu!
lriiunutLnnntPlnLi,

.'Ibqr{ufLJu! huJrqunqh Isu!9h 6rirnuFbn!{u6nLp]nL!0 qui,FbrnL h!'J@n
quqrluqbnqi'Flu! guirquge6 huLJuq@nqh1 ntqbu punJugnLLtbnh uunu6de! uqqnLn
qnutrgbLnr h!unuLlnIntPlnr!

. tqu{uFLJut ho'loqurqh 6dLnucbnb4u6 plnL!0 qu![rbrnr hudun quqLJuqbnulntp]o!

9uli\u9u6 huduqunqlrt nnqtu huquqlrnfuuolh! uqt!o!bnh b24u6 oquuuhn bn h!,
ttunuqufLlu! qb!unnirugqu6 huLJuqunqh! fttunLl"'Lnr uqAnLn qnulrgbLn' h!!no'{nnntPlntl

. <equqhntuuelh! uru2uLrru!nLplut , h9b!qu{nnJut h!1urbu !uL1qn!puqfdu! truuh!
qf u$hquLtu! hu24buqntPlnrt!bn quqLjnLd

. <uUuquFch LJuuht, i,uFoutbu quiqupbnqu6 umu!4unm hu2rlbr{ftpjnrt!,'nh unqorntFrntL

' <u2rLbuqmpl rlbnlr uImuhulnLd PDF trxML$nndusLbnnq
. uLlpnru 9u!snd nbqbrLUlh! qrh umunu!!,'nlr u qunutrohtr!bnh qb!rnit ustlud

qbq!fu nnrd. nnnlg tlne obqonn{u6 I huqu+nneulht Ltu
. qunuLlufLJu! ubn4bnnrd Lnq!uquLusrlu! hurlui !tiDli! hu2h4t bnh uhtl6nd:
. qunu{onLlu! huduqonq rl!bnqun s'lu6 Lllrsng!bnnq q unuqun'Je! hurJuqunqh

nbqbnqulh! urum6b!nLrl
. Wlndows Fa over Clunerig uluqSnd
t Windore Certlficai€ Aurhority 6unurftploir hbr h!uhqfughulh uruqgflLi
. <u4brrlu6! qunu4untinLweb qnlun r unqujnLpldlr

<uqu'linnLuuJh! Fuqu!bnh punUugdoii 4uhu!!!bt
aunueg qnq hu\uLllr nn N uJlr! utur!brlr euqltbrI qbmp I utr]uhnqb! hbmb!uL

. qulnlu{nn FuoLlugnLd un!{uq! 24 olqod onusftgujht onqu 0!pu9!nLLJ:

. laundusuut tu'lrlbnh Fuqduqu!nlpln'!, nbnrnlutLloLlli nLnlri,bniLlbL unuoph! {bqunnnulh!

. Lrbqunnlrujh! prlulht uonnrqnntPlu! Ljhrngn{pulidu! u!bih oUcnrDoqu!ntPlnLW nL hlpi,ftptu!

CuhuqnFtf uL +ruhup4pEnh utuhutrlbbn
cnrnn huquqhr uulh! qu2dqr!ntPju! 6[uqnu]ht, ul1du4iu!B!bili, ul4 pLltud qunuqunLlu!
qntr6hp!bnh qnn6un!uqu! tiuuuupmbf c ulqlhp F !bnunb! qbruqu! uuot'4unr!bnlr
quhu!!t bnhlr huJuquouulxu! qudnuuurLu6 +ounup'1pbn odubrb!nLl tbq'lnq, ul4 pL.LnLJ'

' 0qmuqnndLJu! nqbgnLlg (adm nistrator).
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