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Uuuu0 22 huughmd h huotfuu0mu | {,ujuuuuuh
{u0luqtnmpju0 lhnunuJtrd quqh uqqujlti oqhtunnt (ulun rtm
un90 i'tujfu0uqrl' huuuhn{ IruEurnn quf Cuqb}mp.lnL0) f 4l,L\u
q&'uLlnl qlr'iuqh! u0othul !']u2nn0u\unur, (uJ\ urtuqJulilr. fh
ln'llihq, L <{ q! utli4uLlphllh uoEnu(iqnLp]du qtnu\uli
tunulnrptntuu (utunlhhm umjli lquJuuuuqtl l[uuun{'alun{lrluum Uuu {,u6urlunrrd h th u ounutntfruii
u2tuuuuluqrlh qhUurLun urLlho ulltqnjuiilr, ujnlu qnquhs, lt(iptiillrti
unLJ0 quj utiuqbm hh4uJu$ riuuh0.

qnF l. aluJ'ru0uq+utnut rur0

Ll \uhulnm (C0\Lrn$JnL0[) quruuqntLlDr t uu.]ti
quJuu0uqtnq ouFuuhu{ud trlutriu00Lpq'lunlthruunLlr
(<udulunr4lr) unuluaru 0!nL1 Uuunls bL unr r0 rrtujfdtiuqrlr 1.2

lhumu o2rlud iunujnLplnt00h0!, hu luoqlrruunLli
(<uduluiEd lqurnu{nnqmf t umt0 qurLlu0uqlnq
(iuFunbuqud qutfu0lihfnq [0qnr0tl dunulnrp]mtitihp] L

rl6ulLttfu0! tI'UuJ
1.2 C(ilhllnrplfl0l qufduqnrqnd I unr(i uluJriu0uqlnq L

'lnuoulho !u!gh ntnlu! lunqurLnlln{ {ujuunu(ilr

i' q'nULlhrd t <uJuuuu0h <u6puqtnnLpJm0. !.itrrLu0 0002,

q nUS- rhuq tuduLmhnuquLi nuqLnn,p,nrli[. nt! ququuqnt.qr r
uunu0l .luotulqbunrpJu0 ottt0!thlili hududuJ0, qru{is{ud

"HAYPOSl" C lose.l .ioinl-Stock Clonrpany. which \!as
lblned in compliancc vilh ihc laNs ofthe l{epublic ol
Amenia. bcine thc National Irostal OpeEto of A rnen ir
LBi crcda di o '.-d | | r 'JLr!. 22\').r' 1..
Ycrcvan 0002. (.public oi Arnr.nir. loc0tcf xr th. r.nr'
.ddr.ss (herrr.iicr releDed 1o rs l:\r:culr! or(orn|rnr J

r.frcscnl.d b' llnrli  !!!yrn.,\cl rC Chrcill.trri\.Olljc!l
on lhe oDc haDd ord Sxnc |ood Slclrity S*licc ol Mnrislrl
ol AericulLLrc ol thc R  (hcr.inatio relencd o lls aLLslonrr

oL Clicrr) rcprcscircd bJ ,^,nen rvlir'/ordr. llcrd ol s.L!rcf
|,. , n rl'. o,l,1 h.. LJr(! rl' . o.. r L . ..,. u

cllAPTtR I suB.,ltcl oF co\t RAc,f

l.l lhc l:\.rtrl{! (( onrtu\ r ,r oh !r'cd !, { r, . rjtr 1r\r!r:
lndd Llausc | 2 ol llre pr.sent Conlmcl al lhc rcqrcn ol
L,c (\s(qncr ((licnr). Md rlr. cu(otrcr 1(licnrr i\
obliScd 10 lccepl the scNiccs under lh. prcs. ( u{,rer

1.2 'l he Co'npa'ly is obllgcd Io provide rhc Clicnl sitlr Dondl
senices in complitnrcc wllh lhc condilions rnd ordcl
deiidcd b) the prescnt conlmcl. thc Lcgisl.Li.ii ol rtrr
RcpubLic ol Ancria ,eluliuing Lhc liuLd o lrc pon.l
communicarion- lhc inrcnrlional dgr.cmcnts dnd orh.r
lcgrl .cts ol lhc lt.prbLic ol  nn.rr ifc ldin! rh.

,i .L lV\' .i r ,. . "t(hcNirrlt.f tulcrrd ro r\ Sc,!iccs or l,oslal ScN,cct
'Ihe sDcciiicrliors ol th. pos1.l sc$iers iftl!inr L,e I:\rs
scr!iccs ard lclcgiaph scr!iccs 0rc .l.lircd in rtrc

lcgislxlioD ol thc l{cprblic ol Amerri r.!r .1ins r!r(

posrrLl llcld. lhc rnlcrnrlional igMmerls ol lhc Jtcfihl c

ol ]\.rcrir rrd orLr! l\'!Nl io. b^s.f oi tlr'

l.l lhc (irntrnt. is Lhe N.Ll.ral l'josnl ()p. to ol Lr!
Itctfblic ol Amcni. 1l)e\ignated Opcutot. whjle
providing lhc S.fliccs ol foshl coDnurjcalion. shdll b.
guLd.d h) the lc!-siiliLlr ol lhc ItprbLir ol Arnr.nLr
rcgulaline rhc poslal conmunLcdlroD doli!11\. lhc
mlernitnnrd rlrccnrcnls rnd ot|u Lcgrl rcts ol tr0
Rcprblic ol Aan.rla. r'hich deli|c ecrlain t.Ln| $d
condilrons ol provision ol sc^iccs toi rhc liwr InrJ ol

<u0lDrqtnnLp]u0 rlltluqqurlrti qujUlu0uqrbrnd L ru.tl

hp{uqu0 uqnhrn{ uuh[u0L1u] lutqn( L qutLlLulilitrnLl
<u6ulunr'tlr0'iuunlgtr rhnu6ulh0 quqh iunutnrprm{iuhn, u.n
pqnl'I uruq[Upus +nuuulhu dNnu.lnLpjnliiiilt (EMS) l,
hLnurqtuJh0 dunurnLpDrdlihr (ujunlhbn OunulnrplnLutihf quL\
qhnuuuJl'0 Llu'q[ tunu.tmptnrulitr):
<DnuuuJ!0 Uuulh dunuJnlprm00brh, uJ4 p{nlll uruq!0Flutl
+nunuJh0 dunu.Jnlpjmtitihrlr (EMS) ! hhnuqtu.Jlrii
dunuJmAtnL(i(itth p(inLpuqntto uuh Bli{u} hU +nuuuthti
\uqb nLntn[ qumu{drn{ r,ujuunuulr <u0ruqhunu]luli
orrh0ulrnrpluUB {uluunu0lr lu0nuqhddrpru0 fhluqqujh0
quJuu0uqthllnrLL 4tu0U hiduU ltru rUtnru{ud ull hf'lLlullruti

1.3 CUUhIlnrpJn U, nllqbu <uJuuuu0lr <u0!uLqLDnrfjuii
{'iutnulh0 !urlqh uqqollr0 o!qhruunt (02DtiLu\rlu} oqttuanl,)
onunutlr0 !uqh dunurnrJn!00un[ unnLshDu unu!un!4(ntll
t +nunujhti Uulqh qnnlnruhnrpJnru! \utqu{ntn4 {urruuDulih

<u|jruuthuDrpjuo Ulr?uqqu.tf[ Lqu] uliuqrhln{ L utr
hturtulu0 uUbttn(, illnosnLl ndur Ehuuqh dunurnrplnr00Ltlr
huuur! uuhUu{i{u} hU dunuJmpJnr00ttlt riunmgLluli nrrn2uqh
qD.l'iu0[tt m dudlho0hr:

Cptlu 2. qD$itlth hllur{flop0tm tr utunuuUutDrpJDr00bru

2.1 CcqtllnrpJn0[ urutuu'lqr t'
2.1.1 DunuJmpjn|00tt[ duDmUhL Lqun2ud nrluUnll otrr]ti

lqulUuliuqrb qulLlu0(ihrlr0 hurjulrtuuuuluu0.
2.1.2 ODnulmpJno0tn[ UunnLstl <uluuuu0lr {utinuLltunrf]u0

otiou4r'mptu,iF, <uluuou0h <u0tutqbnnLplu0 Uh!uqqurlr0
utuJuuuuqnttnLl L un lnu{utu0 u\dhrnq fiulxumurqLud

'idulnuJh0 Uulqlr iunuJmpJnru0brlr uudnudLu[
lquldtu00hnl0 huduqunuuluu0.

ct{AP'tuR 2. RtGIllS AID OBt,tcATloNS O}' ]'trl]
PARl'IIiS
2.1 l lre (loDpr.r is obliged to:

2 | | llotif( thc S.n rrr\ ir lh. fh|.i qr {L 1\. .fr. rl f! Lri

rh..ordilu,\ oi rhir ( {NLLr.1:
2ll l'o\tr]( tlr. Scr!ifrr rL c.nrfllulr $itl' th...tr Lr.i,\

cn!irngtd lar pfo!ison ol fo(rl s.rvl.cs !n(.r ur.
l,cgislilion ol rlrc llrprbli. ol Arm.rir iir. riir$, i

.8rccn'cnlr ,nd on1.L l.gdl ucL5 !l ilt i{rpuL) Lt nl

2.1.3 UmJ0 quJfu0uql'n{ uuhriu0{u} Uutqn{ <uduunrr4h \nnlihU 2.13 In casc ol lhc rcccipl of $rnren comp]rDrs lionr thc
Ounutmpjnrti{ihnh 

'tuunlljuu0 
rthtupLtrul qturinr Fn4nlrtiLr (|ert (nrcorine thc piovilor of S.rvic.s. in the

unu0ulnl 4tLq!nd, !00ur\hl Dru0D L qtu{nt quuuulrruli proccdut Llclincl urdcr thc prcserr Contkd. diruss
0tnluJug0ttt lu6ulxntth0 dhrtiurqdub UhrnsunnLflitirlr thrnr rif n,bn,il r \yriLlen ,ef\' () rlrc ClLenr of lh.
rlhluFhruut. rrcuslres unde(.kcn:



tt-a tudDlunt4b gu{iqnrpru'rF rqurquluUn[lUbr UhnquluU{rhl
OuDulmpjm00hlllt [unnq[u0 qu][ut]liLnh L duliLthd0tinl)

2.1 5 Unuu qut{u0uqnn't tiutuunliuLLLub fnuuutlr0 \urlh
0unuJmptnL00hIh'luuntsUuli uuLluqUblrh +!+ntuntprnrliUltf h
4hlqpnrLl, ulli pqn {,utuuou0l {u0tuqtnnLptuli
ont0uq'mp.lu'i! uuhrjuUrLui \unqnq brulLuunr uthoullu0
rlut'iuh qnq,ihc tnuuuthu Uu'qh m(ihLlhuuL

'unulnlplnootll| 
uulluq0htlr uuhfuuuu0 (tntnluLiuu)

thlqpnrd uquhnqnr 02!Lu0 +nlhnlun$rn 0hlh qLtupLrrruL
urh'ltldn{nlptu0 huuu0h'mpJnro! <uduluntqlro unrt0
rquJ'Iu0uqlrn{ uuhUu0rlud !qurUru0tihrn!1.

2.1.6 {uluuvru0lr r,D0tutrltumptu0 !nt[h! qu{bluilLLui}
Uhluqqulh0 qlujduliuqfLrnq \-,t {uiuunutih
{u0!uqtnnrpJu0 otbUu4tnrpluUF U un hDu{uquU uLluhrnLl
LhnunuJlr0 ltulqh tunurnLpjnr{i(ihflr r\umnrulluli
lqutdu0{ihllnrl tllmhnlxntPlnl00ht llunutqiitnL 4lirlpttnd
uquhn{bl hutiulquuu!tuuti Lbn+n}umpjmtilitrh rlhDtuFt rtul
hltugqn [ {,u6ufu nf qlr0 unL][ rluJriu(iuqnnLl uuhLiuiirlLud
LrtutUu0tib]lnrl.

2.1.7 quuruthl uml0 utu.triLu0Dqpntl uuhrlu0LLun hn utr
qutuu{n!nrplnrUUhlr:

2.2 C[Uhnlr1pla1a0l\lul'ltrt6pr0F'

2.2 1 quhu0lbl <udubnralru unrj0 Lquluuiiuqrn{ 0ru qn+\hs
unuudUui {6ur uti L ull LqunsuLLntmpjndtiitnh utrun2uli

2.2.2 SuuquUui dudu0uLl unu0lJ lnLdttm rmt|i rqLuluuouqlit,u
0ulu0uUu0 iu0nlljUutlF, UhuUnqL\ulih, dru'tu{iru\uqnruqhu
Uuuhstihl ulqti qu}lu0uqtn{ truhfu0qud ntrn2 !D!i pntnf
qutnuqntntPlnLliljhrh quuurn [, hph {u6ulunra[ tlr
ttuuurnd qud ni utun2u6 ltnntn{ t liuuu}n[l
OunutnlpJmuoh0i [04nr0UuU, 4truli! th us qdut u{i
lquFnu{ntdrpln0tt[ Llurl unLr0 lqujUu{iuqrrnll
0rulnDbtu(ud lrt ulL rtutrnurLnlrmptm{iUbr!: UnrrU
hupuUhunlt UuFuDturtu! qhqlLfn CUut0nrptnl0ti l,r
du0nqrlu p uuhLiu0mU t u.tlj duUqbn!, nrlr [0puUpnrd
{udutuDr4r lquruuqnt t qtru!0hl hn \n+\}! pn{L Dlrqud
lquJdu0uqnh qDtfu00tpl' Irtutuurnd0t}!: bpt <u6uluntrrr
th {blus0nrLi luulunnlllE un'.r0 Llipu\bddrl iiuluunLuqud'
CljUtl'nrpJu0 lintL\lrg ou0nrlfuUf uuhriu0rlud duuLlbunLl\,
C0qhllnrpJnrlil qurn4 t Fr]tl un{ii trlujtlu0uqlr0! L qLlhul,!11
{,udulunrqhs {0uu 0htl huunlg nd.

2.2.3 r'tuUu0ug|]ht un\ro lqurUu0uqrn{ !uhLju{,{u} hr u.[
lr!utlnl{i!Ubt[:

z.l lurduldrul ururrhu{trr t'

2.3.1 UnJo lqujduLiuqfmt uuhfu0{ud lullqn{ L rqt!] u0iilifnrl
[04nl0LtC0!htmp]u0 llntrilrs'runmq{utOunulnrptm00hrI t,

Lldutbr qruts 4h,Iu.J C0lttnlruu0 uuhtiu0ut
OurnurJmptnl0ottf q0hnlr0 (uuuuqthrh0) huuulquuuuluu0,
lu\ +nuuu.Jh0 !u!qh m0lr{hiruur }unujhrplm0iitth hutluf '

<utuuuu0! 1u{irulqhumpt!uti oth0u4lnLPrurip uuhL\uli(tud
lrruquum qtnulu(i ['!t[0lr ln+lhg uuhuLuULLLu')

uu!uq0ttlr0 huuuuluuuuluuli.
2.3.2 ll0lhllnrptuli lnqUhg fuumgrlnt OunN]nrp.lnL(i(jhrh nrLuLth

Uuf utt Lquniuti0tth lLhruFbrrul Intn!(ibr nrlibLiutn'
qhqt2brnrf uiihuqut utqtlul|iLL t]tu0( \turh{,
C0ltllnrptu0! quhlquuhlnq url]ti qutLlu|iruqllr 5.1 lhnml L

2.1.3 hUpuIlhdn{ uuhUu 0(u} rquttlu00h![
2.3.3 n!l't uluul qu'j nl hulluuolr (tli2sLLtud), htitqlu iiuL,

unuuluJlr0 qutri0h! hu04lruusnrr nbrtt\ntplnL0 luurulbt

2li

Upon rhc $jsh ol rhe ( lienl. subnnl c|drilcdri(nrs on tlru
lrrD\ Jiid.onfilitnri oJ lhe prdi\loir ol Sir\ircs

ln .in'ol chd-sc\ ol llrc s$licc tiro\ls of t iiij rndi
rh. pfcscnl Conlfrc1. including rhc dclinir or (drdr!0)
ol|oslnLuni!c^r] s.f\i$ rarlfii mdc b) 

^i.rlhori/cdstrlc tiod) iD lhc pfoccdurc dcllncd undcr lhc
l.c!-ishlio, ol tlre lt.tublic ol Arn,c,rr..L0Lq tltr
.cccss to thc lnlbnrlion .bour tu Dcntiorcd c rmecr
litr Lhc Chrnt. ir complirrcc \LLh lhc ror{LiLiori
dclli)cd !ndcr thc prcscrl abr{r'ad:

2 I 6 ld eisc ol chargcs madc in rhc condillons ol posrai

scr!iec pruvisnr, b) Dctrns ol inLernxlioDdl agr.ci,enrs
frt llcd hl rhe RcJ)|hlic ol  Norid .f thr Lcgislnlnll
or rlhcr lcgal acls ol rhc i{lpublir ol Atrn.rr .rjur.
rh. r\.Lciicsr ol th. Clicnl on thc c.LrcsLJortrLr)p

chaiges Darlc uDler lhe condiliors deiltred bl (h.

tr.i.nr ! onuru:

:.17 lrr encnr oLh.f obllgillons .lin.f br llir l)r.\.rL

2,2 Codpr.! sh^ll hrve ile righl lo

2.2.1 D.ndnd lionr lhe (lictrL prop€, liLLllllmon ol Lhe

prymenl dnd orhcr obligaliors rnderraken br" rhc
p,csc conrr.ct:

22.2 ln i!rc.l rn!Lirnc uni|lleirlL] Irf f.il|lniLl] LLre

Lnplcnrertilron 01 c9laitr or rl rh! o|Lt!11rtr L)l tlrr

tf.\cm corli.cr bt i pr.limiri.r\ noull..rr.r $nlrrl
dislr!ing lhe frcrerr (iDnacr in crr0 or ,r,l
iDplcmeu.rion or inprop.r iinplcincilarlon bv thc
Cijcrr oi lhc obligdL(rrs ol se.vicc d.ccpldnc.. t.)menl
lor S!!lccs or ollrcr obLigiLions orvl!!s.d h\ Lhi
rcscnl (onlfrcl. ln llre crscs ef! !r!ed br Lr( r.ror1
srh r[u\! rLle ( orrprn) .]cllrcs b) rrs o\rr
rolillcarron thu Dcri({. dfnns whch lh. (lcil Li

otrLilcl ro elmriil. LLie brrnchcs rftLc o lrc rei rs.J
rtrrfonrmct ln(.\'.lror.linrl,r'lonoi lh.L)tN.h l

',. . .r. l. i,:
.i\isxgcd br.' thi5 \rb eh!5c. 1rs ((nii|u\ fr\
fJroL\.rr.tr.\r|L (o.llrcL rn\l\.fr (i i\ | ! r

compcns.rc tnc (dn.gesr
2 2.3 llcali^ orher ngh( ds sliprldrcd u Lhrs ( (nrrrrl

2,3 IIt Clienl is obliged t{)

2I | ,\cc.fl tLrc Scfliccs |enJ.r.f bl 1r. ( o nfdrt rrd frl
{.!rinsr lhosc a5 srf!ldL.d rDtl0r the 1.nn\ rnrl
!ordillors o1 {hir (onr(cr. r rcc.rLrDc0 \r1h 1lr0

prices (1{ ill:\) ol SeNiccs deli.ed b) Ll. (.up.tr. rnd
ln casc ol univcLsil ponil scr!iccs. ir .co{ancc s th

rli. 1.rill..s dclincd b) dr. rulh.iil0d ndlc bod).
drsillrcd bt Lh. Lcf is]rli.f oi lhr l].ftrb I fl ,\ ir'r .i

2.1 : h .rtr ol h rDlr .orrfLrirl\ r!i D\r l rr tLni iilt rr Lil r.l
$ rJilio,r\ ol r|. S.r'i..s frclrd( b, 1|. ( onlprn).
rlnnn tl'c (.'r ij\ rlrrr0.l \iLh.rr !lrl.r).
iintlcmcrrirg rhe cordirurs rndef (hu! i I ind s! h-
( Lrqs.I I I ol lhir ( (!itr..rl

I i i \!r tL, |rsJ)L riLr r rr
(Lrnrcrilicd) inliin,,Lnn (b) poblir of non p!b ic Ncorsl



2.35

2.4.

2.4.1

2.42

2.4)

2.4.4

2.4.5

(hnuquruquJh0 quu nl hruulutulutlr0 ttu0u\nq)
C{]UhIlnlpJD0 L C0qLtmpruli q"t,ris rjuonlllLlnt
OunulmFJ.r(ihrh nruUh L un uluJUu0Uhrlr {hnuFhpJuL
4luhrqu0ht {rnuuu.tlrti luutb 0uDutmprnltitihrh! oquLln\libllr
hufut <Onu$ujh0 qulqh rjuuho> {utuuDu(ih
<utituqhunrpJu0 oth0!n'l L {,uluumulif (uliruqhunLpnu0
UhluqquJh{i quJUuUuqrhrn{ uuhUlu0Llu0 ltu0n0tilin[, u]4
ptlDrri utrupuolruhlh Uhr4nuUlho L uJl rqu.triu0(iLlti
qhtulhllnq!u0nu0tr!.
quuuthl un\t0 lqujuuouqnn{ uuhLiu0qu} hp uir
ututuuilnnn|PJn tihnu

<udulunt4[ Irrlu{m0p m0}'

quhu0lhl Q0\hrnrpjnrljlrs OunuJnelnr0Ubtt dunmutir
dufu0u!!0 L Lltuu2ru6 lutqn{ unuti qujduUuqlrh
qujUu0ohrh{i hu'Iuquuuu}uu0.
Stttluul{mptm0 ubu0ut [umnLqEut Ounujmplnrli(ihrlr llu0
OunuJnLptm00htlt riunntg[u0 !0pu9pl rttlruFit0tul.
<uJuu'nulih <utiruqhnmptuti onhtiu4rnrpju F ouhliu0rl!ud
qurqn'l htu{uun! qhuuqu0 uut't0b lnNlrs gnrnurhti
Uuqh nl0hqttuul dunujdrplmlitihFh uu\uqlihrh uuh'lu{i!iu(i
(qrn'Inlu'iu0) quu unrt0 urutuuuuqlln{'iumnllJqnq rhnuuurhti
UuLqi ull UunuJmpJmlilihlh uuUuqUhrh CUqbrnrptu0 Un$lh,r
ttrnqtnFuuo hhu huriudul0 l r{ihtm qhqlnd lnldtl unlti
qulfu0uqhll {iuluutrlhd !ununhln{ {Lt!liuhu2rlurLl L u.r!
fuul'o 0ulxuqtu 5-oruu duultnnlu qnd{nt nLthUuslihLnq
C0llhllnrpluti!.
{urJuunu0l <u0lluqtnnlpju0 Unquhs rluqhnusqud
fi?uqqDtho qutliu0uqnhlln{ \*.1 {u}uunLuth
<uUtuqhunrplu0 oIh0u4lmpluUp L utL lnu(u!u0 d\nitrnq
{ntrnulbu \-.qh }unutn$rmti0hrh ttunru'Iu(i
quJUu00brnl|I +nqrnbnrpjnr0{ibt Uuuut{h!nL 4hq!litnrd'quuut'lut q'nq'nFnrptnr(iuttlr hho hududul0 lD0Ltnl
hb'llnq |nldht uml0 qujdutiuqhr[ 0uluuqbu quuunULnq
qhn!0uhu2qurq ! uJ4 ttuuho outuu\thu 5-oruu du$\ttunL{
qtu{nt ht4t!us 0htnq CoUtllntPru0[.
Ftuuutiusoh unuti lquruuuuqlln{ uuhUu{irlud ht utt
htuLln ![tl[:

conc.rninC dlc {rompany and Lhc qudlir) rid .LLrel

coDdiLlot\ol lheScr\icc\ jrndcrr.i hr lh!(iNfrr\

2.3.4 1o lllllll thc tul.s cr\is.rrd I'ir Lhc us.,s ,), fo'i,i
seNices br nA l,rN On l,ostal CoDrruDic nri dr
b) llr. irluitrrriondl .!r..nrerl\ o rh. ji!lrl. o
 rnorir. rnrlrf r, r :i!. rr. L:L

insc11 ond olher cordiliorsl

21.5 hrd.nrurr orllc, ohLi!,rtiori uDdcrlaLicn bt rhc prcsul

2,.1'llle Clienl slill hare lhe riehl {o

2.4.1 Dcmand lionr lhc Croripant ro r.ndci rhe Ser\Lr!\ rr r
linrel) anu propcr manner. D accordancc $ilh lhc
cordillors 0nder lhis Coirr.cr:

2..1.2 R.ccivc rlorm0Lion or thc Scrviccs provldcf or r|.
PllgLcss ol lhe So\ices pft*illcd:

21.1 ln qse ol nolrgrccir.!n'rhtlrcr0l]tiorL {.i,rng.) nl'
llrc unl!.,sil posldL suricu tarll\ madc ar th0
r!thoircd slatc hod\. in (h. froc.furc rnl. L I
l-cgislalbn ol Llc I{A or eharlc ol lu ll\ ol olhcf
poslal scNices pro!:dcl !nd.r r)ls (intrr.r. nr.lr br
lhc CohtIi). {lissol!e lhis Onrtmcl. Drkirr! 0 liDrl
seltlcDrcnL trio ro u.r nnd iDronnir! ri. ((!ii ii\
rvithin j dals in advurca:

2.4..1 ln ces. ol rot agrceing with Ih. chargcs ii, rl,e
cordilioDs oJ lhc postal scrvicc provision rccordi,,g to
hrer)ational aSiecnents rrlille.l b! lhc Itepublic oi'
Arneria or thc L,egislation or othcr lcgal icts ol tJrc

ft.poblic.ol Annenir. disnnve thrs conlraol on lhc trds s

oi roL agr0eing nt[ r! ]inrl scllencnl t,ror (, L ,:r

and inrbninethc (oinD.rl \irh | 5 dr\s ir rl\dre.

2.4.5 Rcalizc orhcr riBhts as stipuhrcd i. dris Conriacr

cF{u
trruJuusuq+ qlr6[ duDuJnlpJtr$0ttI
(uuUurqftlD L rldurFlrut Uurml

3.1

hur060n1$-tttn10nrUL CI|Api !]l L Dltr.rv0Ry
du6trLguu0 q0Lnn srRVt{ t\j \r.R\'l( L

P,\\'ltlENt PR()c!]|)|RIi

 NI) ACCEPTANCT] OF TIIF
PRICIS (r Itll lS) r\\l)

3. DurDurFpJr00t '

Un{d lqulLluuuqrDll 0ulxuuhuqu,) +nuoulh{i llLuLqh
dunuJnrpJnr0ohrh. uJq pqnt't Uruq[0pulJ rhnumurh0
tunujnlPJnl0ohtb (EMS) l, hLDuqrujbti tlunujnrplnrUUbrh

'iuun$'tu0 
qohr! (uu\uq0hr!) uuhfu0{nd L (quLl)

'ln'l]lfu{n h{i C0lrLrmprn{i !n{ t'9, lruq +nuuutlr(i ljurllr
nfh{ttuurr bunutnlpJnl0obth duontg uti uuluqubl!
uuhdull{nd L (UuLl) $i+ilu'lilLl h0 {ujuuuuoh
<uululqhnnrpju(i onhuu4lmp.turiF uuh'iuo{u} htu{uunl
LqhutDlu0 $und0h tlnqdhgr Unuli UhDnli (i2quO qubrr
(uuluq(ihrd <udulunrrlr0 unufu4n'lnd h0 C0qtnnrp]ru0
h0nhr,0hnujlti \ulh (www.havposl.anr huustnlD !u
CuqbtmpJuo qhnuuullr0 Fuduurinrtip(ihtlr Lll'!n!nLL: .rulflr
(uuUuq0ttlr) hhuuqD $nurnNnLplm00hrrh 4ttt!!nd <uriulxnr4D
uh4hUusqnrd t uJ4 duuhti unuli quJ'ru0uqrnq uuhUuuduit

UnrJ0 utuJUuouqlh unuqhluqn\tu qhu! luhLiu{iqnrrl t 240.000
,/Ldl hullnln puruun1o huqu/ << Illluu' 0hnuDJq UUl,-6:
Unlo qhunrU 62rlu0 qnliut! {jhrunnrU t C(jlhpnrptu0 lntUh.l
hnuUu0us{n{ lnpt tuhtrhrl: UnrJ0 lburnq 0ulxuuLu{u}
qnl|iullt 2rluuuUtihrnLu <udulunrrlo hnu{nLop nL0h unu0q

I I lhcprccs(10)lls).l rrcfo\lrl i.Arcf\ci)\ \.9!Ll lr\ rlLL\

Conlrtr.L inrl!.lin-! Lh. r\|L!!: Iril !r .r. (L \i\, r,,.
rclcghph s.b'iccs, shrll bc dclined oxl (n) charg(l bl
lhc Compary, and lbe uiilersal postal sef!ice pfo!ision
larllh shall be delnred and (or) chanSed by an authorzed
stale body .signed by rhe Legislrion oj lhc Rcpubilc ol
Aflncnia fhc prices (lariris) trnder this sub clause shaLL

t,c trcv dcd ro th. C icdr br inernr ol rh. ( l)mnrf\ \
r. . 'r 1... 1. I.
pon olliees lii us. o1 l 1h.r .liang.5 or th0 lrr.r:
Lr. rl./ h 'ir, il l. . ,,.. 1 ''.r , i

co'npliancc wirh lhepiocedurc !nde, this(o,rtricl

3 2 lhc mi\ihrri piiec ol llii\ [onrr.c( ]s Jd!nrinr(l2.l0.lJ0l]
,\MD, vAt indudcd. Ihc prescnt amounl includcs all
thc cosrs !ndc rkcn by lhc Conrpdnl Trr Cllcnl hb tlrr
dght lo !\e ell thc S.rliccs t,rcvilLed br thc Cdnprnl
undc lhc ff.scnl ((!rriacr \irh no .nric(ois. i,L 1l,l

3.2
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ehfu0uqru\nrd0tth oquLlhl 00llbtnrPruli lnqfhq Uuunl!]Llnl'
unuo lquluuouqrn{ 0ulxuuhuLlu} OunulnrPlnrtititirb(r:
Uhuoqu[Ju unulruioblh PU0u!ohlnq qLu.lUu0uLLnfLlud

{[hduburluL dnulrnLUtitlh 4hrqpnl!\) QtilltilnrPurlili lrlLu{iruI
n ih {udulunnth0 unu?ur\hl oquLlhLm dtDudutlut +n!u'll
0oqnruUu(i lu ur tjuluunhurlut [ti\brD1|]ut'

'luutirqhnu. LILJ,hn-uurh- r. du ,th,( r0l,nl :

Unuo qujfu(iuqlnq (iluluuuhurLuD qrnunujhti Lludll]

dunulnLpjuti 4bdus {durn ! ltu'tuln{mL\ l, bPb |hnumurlrt
unuPufim LLtu +u\stluo t huLluquuuulxu0 tiufutlB'uhz t'

utul unupuuhti !u4nL0!Lhl L C0LlhlmPluu \n,rL\l's :

Un!0 quldu0uqth qntdntn|PJu0 !{iPus!nL tlrnuuuJhti Lltuqll

bunulnlplnl0otths oqn{tlnr 0ulunuqn'l <o6LuFrnr!!
gu0Uugut duUu0u! lrtrulLn{i! n10lr lhrjhL L C0LlhpntPlnr0lru

uduuul Uurtulu0lr2hr LAuf truriitl 0ubulqhu LLaiultiLnd

4tru0u rlhL\u9l
4huduJh(i liudultutih2bl L/llurl }lrul0Ll, dhnp Ftirtl
Uquud\nLl l,u6ulunlll hu]m t tiirrllu.lulrlimLl Ct!tinnrP.lLulit',
ntlr dur q!{u0 t un!ti \lulLjuliuqFhii nlqtu :.tutlLlllud 1:

C0\htnlptnLo[ Fuqutulnl|I t {u6ulunrah hu]dp L llbrlhtihu
uru u4nmrl t qudLlll{u} 0ufuLlulih2tfl, LhnunLurhti

q6ullllu0 un qr2hN l,tu[ ]luf0hrll, I'Pt DunurmPlnrtititllril
oqn{hlnr ljquuuqnLL tu6ululah llunulu} \u0l!u'16!ul!
puqututnd t qun{hr0 htrlululitu!0hlnt huduF UnLlti !bunLL
(iulruuhu{u} ltuln! <udulunlqlr !nqlihlr \Lulln4 t 0hlquiLuqqLL

$uuuu!$utlro hquoullnLl +n!nulh0 unuPLiu0 luLl undhnii
Itu0d0tlnr b!ngn{, \ud tLhllulntiuJl)0 bluliu\nq rnLlli
quJriu{iuqtrri 02qud <u6ulunah tltllornuujlrli'lrnlLilr
huughhg C(j\hnneluU tlL\olniiulhli +nu6[ huulrhlrli hudlr
ulu0uqnn{ut qun6lt0 nqur\Linr $h?n!ntl:
Unlo lqurtriuouqrnq 0ubuubutlud tnLnr LnliuLu\lr

OunutnLp.lnL00hnh! oqnrthlnt liquuuLlnd lnLIu!tuti!n1! utlulLtu

hu'lut <udulunJlll0 C0\brnq)ruo unllo qulLiuouqlnq u2qud
puulrulho lu2{lrii thnluu[!ntLl t ULu0iuuq6ul. nllr tuqrr
nrrD2qnL[ t <udu'bnnh Un[ h! utut u uqLu !u!!u!!nld
Lquu{hrftl DunuJnLPJndtit}h \u0luDubudnl uldtPlr0
huUulqunuuluuti: qu0Fuq6ulh ulqrunqhlnl !bq!n
C0ltllnLplnru[ dudutiu\uLLnpuqbu luuhlum l
ounujmprnLu(jbrh L\uuntijnl!\l [hulL luftuluhlt']f lltrr'lhq

!u0luu{6un! $nluuus L\0 Cti\hlrnqrjuti!:

.1.6

3.7UnuU ulurUutiuqllr 2rtu0ullohlnLLl <udrutunralr
unulurullPlu P CoUbln$intti! lurnllt huLiudurlinlPlnr0 ulut
OunulnlpJntUtihrh tluunrqnulti lrlutlu0u!r1itt Lluiituutt6Lulh
uqutLtud r0Lrm 4t!q!mi!, hPh ludulunl4[ \n\dlr!r {liultlLu0
duUUtuI qttuphtlul 0i[l]uluijlLut qldLlnl unu!ulLlnL]rlnttiti

[o4mu1lhl t C0lhlln$Juu qn\LiN: Untlu \Lnn'[ uulruuiitlur
4Lqlmrt {6utfuu {hrlliudud\bnl UrdUuLnL! hlion
CUUhrnrpJnL0! UuInn t LluubU libL OunulnLPln 0illr [t!un'sn'df
L quhuulht :,udulxnr,4lu Lldultt 0unnLlqrud
Ounujnrplnl00ttb 4htld!, hti)qbu oruL {udulunflh 0!uurLiudf

UhrunhLunud u l{iulul u tiuqlrnLL ulu hL\tu iiqu} I'uqrLrnr[
3.8 Smtupu0ijnll urfuLlu l[PulPnt'r L\umnrUqru.

Ounuln$JnL0uhnh huLiu} dhlilL n{uL utlutluti hulnr4alL
ufuqu l0-!4 u2tuunu0lujl(i oI[ CultlnLPlnrli[ lLuqtlnd L

<uduFnll4lro t 0hllulugunr OunulnLPrmti0hllr LiuFnU luli
qhtuphtlut <ulDuuuliir {u0luulhnnlPluo olh0u4lnlllu r
uuhduuLlud hufulquutuuluuu hu2'lulLlu.ih0 tbDunurn'4r
(hurUullr0 hu2lro l, hu2tLhFm utluLLu l{iPuulnd unnLUrlu}
OdnutnrpFr00htlr qhru!liruuL hu2llhnrlntPlmU, nrn Lundlidh0

nntn{ 02{nLu t {udulunlqh nllLuuu4lud tlu0lluqdufl'q
lulnutLlu' U{uqh!LiuU tituub0 nblrhquDLLnrPrntli: Uiunnllrrlud
ttunulmplnl(]|]blh {hlultlrrul ltu2Llhu{nrPrnt0[ Ll\uqdqnd L

hu2qhunr uLiuLLu [(iPusln CULlhrnLPJLu0 L iudulxnlllr t\lrlL
uuntuqt{u} unuqu0lrlihlh hu0d0 u0_ll0lnLtiUu0 LLblurLnrul
huuuulduuuFu0 thuuuuPrltrl hhduu LLrtu

liamcs of rhe anunn et!isa-ecd b) thLs (lar\e
l)c|.nding on llic q!.nlitles ol onc tirn. drl \'.ri.s (rn

cr! .l si2.rLrlc ilcnrs) Lttc (onrIanr h.\ thc I ln tl
, | . 

'1'
spcciall/.d pon o1li..s. m.an11o accc|1sir.atrlc posl

ll lhr f.j n\{ lnr Foni n'\r.r: !i.r.rittt rr\ I l
Conlircl is c. {LliLll I rh.r. I { llr\rnl drnli t| iI
tonNl jte n rn l|. ! \rr (rti rr\ lNn rct.|I.'L 1,\ .r !r

l.,l l;or the.ll..li!. fcriulol lhis (onl rcr. ln o|Il.r t(i r..!L\.
posrdL s.rvL.cs.1h. Clicnl $r!lL hr!c th. ti.!hl o rfPL) lor

rDd r.cei\c \L tps dnd/of cnv.lopcs tioD, rh. Comporl
orlriuc b) pr)ine b! Lhdn ii advunct

Lj lD orlu rg plrchasc poskgc nanrns atdrr cnlck)pc\
llr. (li0i)t \ubm ls r| .iP|lir.Lror r. rhr (. riDdi\' L:i
\rnrtL..J \vrrh ir.ll0c]e(l l(i thrs l.lrrrL rn rr.
,\rtr!\ L l Lrc (o npd) rlrprc\.s1ir(lL.nr'r liL.r'!rL
.nd prn,i!1.\ 1i( clcnl silI l||. cll!rruJ nritfs olr!
postngc inarl$ and/or crlcloPes. i! lhc prcpt)DtnL in.d.
b) drc CLicnL iii orfcr ro usr (h. S.^iccs srildi .r rn.
imt) cncnlrlirtr ol lhc rPf i(at .I lht r|f rr(!'l
$vLr.lcd b\ Lh s ( lxf\e .xn bt subFirl.f h\ tlr. ( rrtfi in

riP.r. br ncrns ol londL 0r hrnd dcli!cf! or vii . nrr!

b\ s.i.ling rhc s.nnii!!l rcrslo, or Llit lPpLrei"trnr r.rii
Lhc i:li.rl \ urrirL n$Ll.nnl ir thJ (LDl r.l rf 1n'

lonrprn) sc n Ll

I (r l .r r L l rc S. \ .r\ .rir :, !.LL r\ Llrr , rrrr{ |t) , r,
C1i..l shrLl Lrdi\l.L r prcDayDtnl ii,f ricr monrh 1{r tir.
Comfxll s bdrk ic( rl ilcfl oncd !r this (otlfr.L lli.
prcpa)menl rDlofnl is dellircd b) t|c ClLefr. rtt.nlite lo
lhc cxpcclcll ldluc of the SeNiccs odercd llr ar. gtrcn

N'rLh. If the $holc frcp^Imurr i\ sl]sn. Lrc Com|rn\
rempokf 1l cDceh thc provisioi of ScrlLccs tilL I|.
CLicnl Lri,rnirs rhe ptu'rrn!m.nt ro Ihc ( oripin)

I I \\11rin rhc llarn.nofl ol thi\ Conl re(. Llrt (ldnprnl cNn

.!r(. ro co[) ofr thc fx]!is:oD ol s.Niccs aL (he ( liit( s

prcposll nhilc thc pr.pa)mcnl ls sf.rl iI thc $r lrer
piopoJL oredrrnrg th. p.)nrcnt rlcrtlLlrc rLbmtl.d li\
rli. Cll.rL hNs brdi i.ecn(l hr lln ( o,frrn. L LLr ..'.
cr!Lsagcd bl lhis Clausu. ahcr lhe c\!rfrlor oL Lhr

f r' d ". | |

ol :loricei rnd dcnrrnd the ( llcnl l(i Pr\ Li)i rlir S.r\l(.'
pu (lrd rs n.l i\ nhitcl trc (letr lt) |Jfulir .rL Ln.

rilc.r\ i!Uof b! a)rs ( onli'cl

.l 8 llL. (.ni n) .onrfi f. r r(i \rbnr r' if Llrr l tr i .1. .
thc lcnLh b!sincss rlxy ol tlrc li)lLurir)! mDflh r
cor'csPonding s.ltlcrcDl documerl iboul the |r1r\rsol
ofScdiccs (ii!oice).n!isigcd b) lhc l eSisLaliot or'llrt
Rcp!blic ol A,lrdria aDd n r.port conceinDg llrc

scr!iccs provided duine lhe nonth utder rePorl ltl th(
Sovices provided during cach month lhc rcloil
iicludcs a.\eprirlc o\ erLrinnrir inlor n,rl . r .rt.()rr r!:.

onoudl fcdrc.d lioiii (hr PLcDi)nr.!( l)Lo\i.L!tl i') LL\

,.....llr| .'r'
hc r! nnPl (1 duiri! th. onLh rrij .l).1 .n Lir
bdsis ol lhe cori.spondDg focunrctrs rboul rlr. d.l \.rl
!na rcc.fl!ncc ol iLcDr. signed h.t1\..t 1r. (oiiil).drl


