Onunwjhl Juuh dwnwynipjniGitph YGwpnyh

Jwunigiw i wwydwlwqghp

«U30NUS»

dul Pudimppuwlwb CGYLpmpyniG

<< dwpnm hpudm Gplph wwnuywGh

wumwluqd

Uwpywi 22, <wjpthnun

Gnlaud,

LwjwumnwGh Lwlpuwyinnigpmil

Contract
on Provision of Payable Postal Services

“HAYPOST”

Closed Joint Stock Company

and

Staff of Ombudsman of RA

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Guwunwpnph {wdwpp Ulipiw( Document Number Signing date
mbuwlp wduwphyp Type
POSTAL PD-180-03-20 | 02.03.2020p. POSTAL PD-180-03-20 02.03.2020




h B T
% __________..--—--'""-'-_

«QU3PNUS»  thwl pwdlbwmhpwlwli pGyspmpymln, nnp
Juqiwynpbp b Lwjwunwih Lwlipwybmnpjul  ophlipltphb
hwiwdw)(, qpuligywd L L quliynud E Lwjwumwlbh
Qwlpwwbimnpynil, p.GplwG 0002, Uwpjul 22 hwughmd L
hwilinhuwlnui t wjwumnwih {wlpwwybmnpyjubi thnumwghl juwh
wagguhl  owbpuwwnnp  (wyunthbin  unyl  wwjpiwlwgph hdwunn’
GQuimwpnn Juwd CaykpmpymG)” h nhdu gluwdnp gonpdwnhp wiopkl
Luwyly Ujwgyubh, dh Ynmihg, b << dwpnne hpugnelpliph wwwmuwiih
wyfuwmwluwgin  (wjunthbn unyl wuwpdwlwgph  pdwonm]’
Muumppumnnt jud {wdwhnpy)” b ghdue w2hnwmwljugdh grlluwgnp
pwpnniqup Shgpul Uwpnhpnuywbh, §nw Ynndhg, Yiphght unyl
wwjiwlwghpp hbnbywh dwuhd.

Gnifu 1. Mwydwlwgph wowpljub

1.1 Guuwpnyp  (Clhkpnpyniip)  wwpowdnpynud £ unyl
wuwpdwlwgpm]  (wpuwmbufwe wupdwiiipnd  Mwudhpwnnth
(Qwdwlunpgh) wnwewnpwlpny Gwwnmghy unyl wwjdwlwgph 1.2
Yimmd  Gwo dwnwympnlilibpp,  hul  TMwwdhpuwmndd
(Qwdwhnpyp)  wwpowynpnd b ounyl wwyiwlogpny
iwpnumbugwd  wuwjdwiipn]  plgnibp Swpwympniiapp L
Ydwnb npulig nhiwg:

1.2 Caybpmpymbp  wwpounnpdmd Bounygl wupdwluwgpn] L

thnuwnwjhi Juyh njnpup Juwpgunpnn  Lwjwunwh
Lwlipuwyimmpjui optiGunpnipjwip, Jwjwumnwbh
Qdwlpwybmmpjul  dhpwqquppli wwpiwlwgpipm] L wyy
hpwjuwlwl whwbpm] vwhiwijwd Ywpgny L wwjiwiibpnyg
Jwiwhnpihl dwnmgby hnumwghG uuh dwnwympmbGibp, w)n
pynui’  wpuwgplpwg thnumwghG  Swnwympimbiip (EMS) L
htinwgpuwjhl ownwnipymbitp (wjunthtin® Swowynipnilbnp Guwd
thnuuwhG juugh SwnwjmpnbGtp):
COnunughl Juyph ownwympmlibph, wy pynud’ wpwgplpwg
tmumwjhl ownwjmpmGltph (EMS) L  htnwgpuwjhi
ownwynipjniliitph  plinpwgptipp vwhiwGiwo GG thnumwhl
quwh nopop Jupguynpnn  <wjwunwih <wlpuybuonpjul
opkGunpmipjunip, {wjwunwih dwlpwwbnnpjui Shewqguihl
wjujdwlwgpbpm] b nputig hhdw Jpu plignuiquwd wy) hpuwljwi
wljmbipny:

1.3 Cihkpmpymbp, npujbiu Lwjwunuwh Juwlpwybnnipjul
thnuwmwyhl Yuwwh wqqughb owbtipwmnp (Gwlwljfwo owlipwmnp)
Onunwyghl Juwwh ownwnipymbitpp dwnnighjhu wnweGnppnud
t thnuwmwhlG uwh gnpombtmpnilip Jupguninpnn {wjuumwih
Lwlipwuybnmpjui ophiiunpmpjudp, Lwjwumnwih
Lwlpwybmmpyjul  dhowqquyhl  wwydwlwgpbpny L wyy
hpuwywljub wimbpm], npnGgny ] mtuwlh ownwjnpmbltph
hwidwp vwhiwlfwo Gl ownwympimiibph dwnngdwi npnpwlh
wwjdwhltp nt dwdybnbbp:

Gnifu 2. Ynnitiph hpumbpltpp L wwpmwljwinpymbitpp
2.1  CGYbkpoipmGp wwpmwynp £

2.1.1 Bwnwjympjnillbpp  dwwnmgl] wwwpwd npwlm]  unyl
wwjiwlwgph wuwydwiitphl hwiwwywonwuluw.

2.1.2 Dwnwympjmlbitpp dwnmgh] {dwjwumwip dwipwubmnpjul
opklunpmipjudp, dwjwumwih {wlipwwybnmpjul thewqgughl
wuwjdwlwgptipm] b wyp hpujuljuwl winbpn] Gwwnbofwd
thnuwnwghl Jwugh ownwynpynilbph dwwnngdwl
wwjiwbibphG hwdwuwnwufuw.

2.1.3 Unyl wwjiwiwgpm] vwhiwijwd jupgn] <wdwhunpnh Ynndhg
Gunuwjmpjnilibph dwwnmgdwl yepwpbpyug gpudnp pongnplitp
unwlwmt giypmd, pllwplt gpubp b gpuynp wwmwuhow
ikpyuwywglity <wdwpunpnhl  dtelGwplpfuwd  Shengunnuilbtpp

—-— e ] S OTW AL

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafier referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and Staff of Ombudsman of RA (hereinafter
referred to as Customer or Client) represented by Tigran
Martirosyan, Secretary General of the Staff, on the other
hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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2.3.1

Ybpupbpjuy.

Lwlwfunpnh  gulympjuip wwpqupuinuilbp  Ghpluwjwg it
Ownwjmpjnililph dwunmgdwl wwjpiwiibph L duniytinltph
ybpwpbpjuy,

Unyl  wwpiwlwgpn] (wppwwmbuwd  Ghnunwghl Juwh
gwnw nipnililiiph dwmmgiwl vwljuglbph thnthnfumpmbitph
gliwgpnui,  wyn  pymd  dwjwunwbh - Qwlpwwybinnipul
opkiunpmipjwdp vwhdwlwd YJuwpgn] hpwduun yhowljwi
dwndlih nnihg thnuwmuwhG Jwuyh nilipypug
ownwjmpniilibph  vwluglbph  vwhiwiiwl  (hnthnfudwi)
ntiwpnud wwwhnyby GJwo  hnhnfumpymbiph  Jhpwpbpjug

wbntuwwympyjul  hwuwlbhmpnbp  dwdwhunpghl'  unyl
i piwlwgpny vwhdwigwo wuw pdwiibpm].

Lwjwuwnwlh - Qwlpwwbwmnmpyui  Yondhg  Juulbpuglue
thowqqujhl wuwdw iwgnpbipm] g Lwjuumulip

Lwlipwwbmnipyub opliiugpnipjudp b wyp hpuwlwl wipmbipng
thnuunwih( Juwh ownwjmpjntlttph dwinmgdwl
wupdwlitpmd  hmhofumpymlbp juuowpbm ghypbpnod
wuwhnm|t] hwiwwwmwueppw( hnhnfunmpmbitph Ybhpwpbpug
hpwqtiynnip dwéwhnphl’ unyl wwjpiwiwgpny vwhiwijue

wujiwmGikpm].
Guwwplp  uwnyl  wwpiwlwgpm]  vwhiwijwd  hp wyp
wwpumwnpupnilGhpn:

Chaytpmpym GG hpwynilip mGh

Muwhwiioh] dwdwfunpphg’ unyl wwydwlwgpn] Gpw Ynmihg
unwldiwd Jéwpdwl b wj gqupowynpmpmbibph wwuws
Jjwinw poud.

Swlljwgwd duwdwliwl wnpwlg mobm unyl wywjdwlwghpp
iwhiiwlui owlingdudp, thwinniwbh, duiwlulu]npuwtu
Yuwubkg by unyl wwydwlwgpn] vwhdwifwd npny Jud papp
wwpnuwynpmpymbibiph  uwwwpnuip, bpt  {wdwunpnp  sh

Juuwupnd  jud  ny wwupwd  Yipygn] B Jumwpnod
Gunuympynilitph  pligmGdwl, npulig nhiwg  Jawpdwl
wwpnwynpnipnilibpp wd unyy wjwjdw Gwgpmy

(whiwmbugwd hp wyp  wwpowynpmpynilltpp: Unyl
iipuwytinn] Gwhwnbuwwd ghyptpnd CaykpmpymGGa  hp
owlnigiwdip wvwhiwlnd £ wyl dwdltnp, nph plipwgpnud
dwdwhunpnp wwpuwynp b ogtpuwglby hp Ynndhg poyp npfwd
wuwjdwlwgph wuyiwiibph fuwpunnuilbpp: Gph {wéwfunpnp
sh Qbpwglingd fuwhinmnuip unyl Ghpwlibnn] Gwhunbuwo’
Caybpnpjul Ynnihg owlmgdwdp uvwhdwijwd dwilinnmd,
Caytpnipymbp Yupnn £ mot unyl wuydwlwghpp b wpwhweby
{wdwhunpnhg YGwuGbph hwnnignud.

bpuwlwiwglity wyl wwpiwliwgpm] vwhiwijwo hp wy
hpwymdpltipp:

{wlwhunpyp wwpunuop £

Unyli wuwjpiwluwgpn] vwhiwijwd Jupgn] b wwjdwiibhpny
plingmib) CaYLpmpywi Ynndhg dwnmgyud Swnwympymbibpp b
éwpky npulig nhdwg’ Caytpnpjul uwhiwliwod
Ownwjympjmllitph gltphli (uwlwgqlitphl) hwiwuwnwobuwd,
hul thnumnwghG Jwuh nbhdbpuwg Swnwynpniilbph hudwp’
Juwjuwuwnwlp {wlipwwybmnpjui optfunpnipjunip vwhiwiywd
ppujwunt  whowlwl  dwpdh Yopdhg . uwhdwijwo
uwljugltphl hwiwywmwupw.

Caytpnpjul Ynnihg dwunmgynn Cwnwympynlibph npulh
Jud  wyp wwjypdwGhph  Jepwpbpjuy  ponnpltp mGhGupm
npliypipnud wlhwwwn  wbnljwgllip  ngpwlg dwuhl
Cliytipmpyulp’ wuwhywitng unyl wuwjdwlwgph 5.3 Yo b
2.3.3 tGpultinm] vwhiw Gfwo wupdwiitpp.

Npkt  upwp fuwd ny hwjwuwmp  (Gudwo), hiywtu Gul

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic



wnlnpwihl qunnbhp hwinhuwgnn mbnbynpmi sumuopwob) (unverified) information (by public or non-public means)
(hpwuywpuiugh  Ywd  ng hpuwwpuluhi GgwGulm]) concerning the Company and the quality and other
Layepmpjul L CaYybpnipywb lynnuihg dwwnngynn conditions of the Services rendered by the Company;
Ownwjmpjniitph npwhh bwjp wwpdwiibph Japupbppug

234 Mwhwywbby hnumughG uwh Swnwympymbibphg oquynnGiph  2.3.4 To fulfill the rules envisaged for the users of postal

hwiiwp «Onumwjh( ljwugh dwuhG» Lwjwumwih services by RA Law “On Postal Communication™ and
Lwlpwybnmpyub optlipny b {wjwunwh {wipuwtnnpjul by the international agreements of the Republic of
thpwqqupl wwjiwlwqpbpn] wwhiwifwd Guinlipp, w)y Armenia, including the rules concerning the items’
pynid  wnwpwlhltph Gepgpulph b wyp  wwpdwiGhpG insert and other conditions;
Yhipwpbpnn ulnGibpp.

i 235 Yuwuwphp uwnyl  wwpiwlwgpn]  swhdwGwd  pp wyp 2.3.5 Implement other obligations undertaken by the present
wupunwynpop ol Ghpp: Contra

2.4, {wSwhunpyl hpuniGp miGh 2.4 The Client shall have the right to

2.4.1 Muwhwigh Clybpmpynilhg Bwnwjnipniblbpp dwwmglp 2.4.1 Demand from the Company to render the Services in a
dufwlhwyhi L wwwywd  Jupgny unyl wwydwGugph timely and proper manner, in accordance with the
wuiwftph( hwiwwwmwupow, conditions under this Contract;

242 SbnGhwunpynl unwlwy dwnnigws Swnwgnipymbibph w242 Receive information on the Services provided or the
Guwnwympniiibph Swnmgiw pGpwgph Jhpuptipjuy. progress of the Services provided;

243 duwjwunwlh dwlpwybmmpyub opklungpnipjudp vwhiw@wd  2.4.3 In case of not agreeing with the definition (change) of
Ywpgn ppwjwum wyhnwlwi dwpdlh  Ynndhg thnunwgh the universal postal service tariffs made an the
Juwh mbpdbpuwg ownwnipmiliGhph uwlwqGlph vwhdwidw authorized state body, in the procedure under the
(hnthnfniw() ud unygl ywydwlwgpm] Swnngyng thnunwgh Legislation of the RA, or change of tariffs of other
Junyh wyp dwnwynipnillbph vwlwqltph CaYkpmpwl Ynndhg postal services provided under this Contract, made by
thnhnfudw@ htn hwdwdw)l yghkm ghwpmd ot) unyb the Company, dissolve this Contract, making a final
wuwjiwlwghpp' Gwhiwwbu Junwpbm] JapeGwhwygupy L w)y settlement prior to that and informing the Company
dwupl (wwybu S-opju dundljinmd gpunjnp wtintlwg Gy within 5 days in advance;

Caybpmpjulp.

244 dwjuwunwlh  Qwlpwybnmpyul  Ynndhg  Juybpugwo 244 In case of not agreeing with the changes in the
thowqquuyhl i Gwgpbpm| lywd Lwjwunwh conditions of the postal service provision according to
Lwlpwuwtimnipyul opkifunpnpjwdp b wy) hpunjwljwl wipmbpm] international agreements ratified by the Republic of
thnuuwjhG ljwwh ownwympymbikph duwnmgiwl Armenia or the Legislation or other legal acts of the
wuwydwifipnui  thnpofumpymbibp  punwpgbm gyppong’ Republic of Armenia, dissolve this contract on the basis
Juwwwpwd  hmpnfunipymbbph  htw  hwdwdwjl  sjhilm of not agreeing, making final settlement prior to that
hjnipn oty unyl wwypdwlwghpp' Gwhwwbu  Quuouaptm] and informing the Company within 5 days in advance;

YtipgGwhwqwply L wyny dwupl Gwhwwybu S-opjuw dwdljknnud
qpuinp mbnbugitm] Calkpnputp.
245 bpulwlwglby unyl wwpwlwgpn] wwhiwlwd pp wy  2.4.5 Realize other rights as stipulated in this Contract.

hpunnilpGhpp:
Qmifu 3. OwnwjmpjmGikph bhwGdGmi-plgmbowip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
Nwjdwlwgph  ghlp,  Dwowjmpynlibph  duwnmgdwG  gGpp  SERVICES, SERVICE PRICES (TARIFFS) AND
(uwlwgltpp) L Swpiwb Jwpgp PAYMENT PROCEDURE
3.0 UnyG  wuwjdwbwgpny  Gwluwnbudwd  thnunwghG Gwwh 3.1 The prices (tariffs) of the postal services envisaged by this
ownwjmpjmbluph, wyn  pynd  Upwqplpug tinuwnwjh Contract, including the express mail services (EMS) and
ownwmpjmiGtph  (EMS) L htnwgpuyhl  dwnwjnipynGGhph telegraph services, shall be defined and (or) changed by

Uunmguiwl  glipp  (uulwqlbpp)  wwhiwiymd G (Guod)
thnthnfumd GG CGgLpmpymG  Yynndhg, hul thnuumwghl Guugh
nipipuwy  Swnwympymlltph  wnngdwl  uwlwglbkpp

the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized

vwhiwlyn U (Qud)  ognfugnd 66 wjwunwGh state body assigned by the Legislation of the Republic of
dwlpwybtnmpyjub  opklungnipjudp  vwhiwiwd  hpufuunt Armenia. The prices (tariffs) under this sub clause shall
whnwlhwl  dwpdGh  Yoqdhg:  Unyl  Yaomd  Gud qlhpp be provided to the Client by means of the Company’s
(uwluwqlbpp) <wdwhnpph wpudwgpynmd - 66 CGEYLEpmpjwe website (address: www.haypost.am) or the Company’s
plwbplinughl — Yuyph  (www.haypostam  hwugbm)  Yuid post offices. In case of further changes of the prices
Cliytpnipywl  hmunwghl  pwdw@inlpltph  dhengm|:  GGkph (tariffs) the Client shall be informed about it in

(uwljwqlbph) hbnmwqu hnhnfumpymbGibph ghypnd wéwunpgp

wbnilwggmd b wyn Gwupl unyl wwyiwGwgpny wwhdwbjws compliance with the procedure under this Contract.

ljupgmj:

3.2 Unyl wwjiwlwgph wewytjugnyl ghlp uvwhiwynul t 400 000 3.2 The maximum price of this Contract is determined 400 000
(snpu hwpynip hwqup) << gpud” Gipueyug TUL-G: Unyl Ghomd AMD, VAT included. The present amount includes all
iz wd gmiwpp Ghpuemd E CaYEpmpyjwl Ynndhg hpwliwbiwgng the costs undertaken by the Company. The Client has the

ponp dwhbpp: UnyG Yoo  Gwhownbogwd gnudwph right to use all the Services provided by the Company
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3.6
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pewlwlitpnud {wéwfunpnl hpwynilp nilip wnwlg
uwhiwlwthwlndlbph oquyby plytpnpjul Ynnihg dunmgynn’
unyl  wwjiwlwgpn)] (whwwbujwd  Cwnwympmbibphg:
Uhwiguwijw wnwpnuiGbph  pwlwlibhpnd  wwjdwiwynpud
(ikdwow]w) wnwpnuifbph ghwpnud) CAGkpmpymili hpwydmbp
niih <wdwhunpghl wnwowpll] oquuint dhdwowdw) thnunh

nlnniiiwi hunfwp iwhuwwmbuwo pliyLpnipjui
dwuliwghwmwgywd thnuunwjhl pudwidnbplbphg:
Unyl  wuwydwlwgpm]  (wponbujwe hnonwghli Juwh

owmuympjul nhiwg JSwpnuip hwjwummd t, iph thnumwjh
wnwpwlint Ypw hwlygyws £ hwdwyuwunwuuwi Gwdwljuihy, b
nyju] wnwpwihl pinmGyt & CGYEpmpjwl Ynndhg:

Unyl wwpiwlwgph gnponnnipjul plipwgpnd  thoumwghl Juwh
ownwnipjmbltphg oguujhint (iyunwlm] Jwdwhinpyp
gulijwgwd duwdwlwl hpwymbp nilh ghdt) L Claykpnypnilhg
unwlw] Gwiwhwihybp Guwd opwpltp” Gwouwybo Jéwpbim]
nnulig ghdiwg:

Onunugpl Gwdwlwlhptp WHwd  opwpllp, d4dbnp  plpbne
Guuunwlyn] {wéwhunpyp hwjn bt GEphwjwglimd CAYGpmpjwin,
nph dlp Ygqwe B ounyl wuwjydwlwgphl npybu Ldunfbpwe 1:
Caybpmpynbp pujupupnud b dwdwfunpph hwjnp L Jbpehlhu
mpudwngpnud b guwudppwd GwdwluwGhptpp,  dinumwghG
Ydwnpiwl wjyp Ghptpp WYwd opwplbpp, Gpt Ownwjmpymiitphg
oqutpm  Gywwiwlny <dwdwjunpgh Juunwpwd Julundwpp
pudupupnd £ wuudtpl hpuyuuglibne hwiwp: Unygl Yhom]
(whwntugwd hwjnp Lwdwhunpnh Ynnihg Yupnn b Geplugpugyby
thwunmwpnpwjhl tquiwiny’ thnunwihl wrwpdwi Jud wedbn
hwldlgm dhongny, Yuwd LEwnpnGwihi Gouwlwlym]® unyb
wwjdwliwgpmd  GJwd  {wdwhunpph  Eupniwihl  Ginunh
hwugbhg CGyLpnipyjul tEwpnGwhl thnunh hwugbkhl hwjpnh
upw i npyuwd wundbl nupupltne dhengm|:

Unyl  wwjdwlwgpn]  Gwhiwmbugwd  ponp whkuwlh
Cwnwjmpnillitiphg oquutnt Gyuwwnwlyny jmpupwlsjmp wiujw
hwiwp {dwdwhmpnl CaYEpmpjwl’ voyl wwypiwlwgpny Gwd
pwlluhl hwpypl opuwlgmd o yuluowfdwp, nph swihp
npnpynud £ {wdwhunpnh  Ynngdhg’ wmpuyp wdufw  plpwgpnod
wuwwyghpyny  Swowynmpimlitph Julhuwwnbogng  wpdbphl
hwdwwywwnwufuwi: Guuwydwnph  wvyundbm ghypmd
Chaytpmpyniln dwiw fwlju]npuybu ljwutig Gnul =
Gwnwjnipyniiibph  dwwmngnuip®  Ghask dwdwpunpnh  Yamqdhg
Juwifuwydwph impuwlgnuib CaYEpmpjwp:

Unyl wuwjiwlwgph 2nowliyibpnui dwdwtunpinh
wnwywnpynipjudp CaYkpnpgnilp Yupnn b hwdwdw)impynil nwg
Gunwjnpniiltph  dwwmnignuil@  ppwlwluwglt]  Yuwlfuwydwph
uunjwd (hlibne ghwypnd, Gph <wdwpunpnh Yonihg Jawpdwl
dwiljbnh Ybpwpbpjuy Gepjujugduwd qpuninp wnwowplnpmbi
plnmidky £t CYkpmpjwb Ynnihg: Unyl Ybong vwhiwldwo
nhiypnd  Jdwpdwl  ghpelwdwdlbnmp  jpulwmg  htwnn
Chaytpmpymbn Yupnn & juubglit] SwrwimpymGiiph dunmnignuip
L wwhuwlighy {wéwfunpihg Ydwphk dwwnnigyud
Gwnwjnipymliibph ghdwg, hiywbu Gwl dwdwfunpgh (uwndwdp
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3.3

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office,

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.11

3.12

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of slate procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items” access to the territory of certain country;
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confiscation or expropriation of item; destruction of item.

f the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.2

5.3

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

6.3 1

postman takes the item back to the post office, in order to
deliver it on the next day.

n the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document, The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
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this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

Fid

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2020.

8.2 The deadline of this Contract can be prolonged before the
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8.4

8.5

8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps I{one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client:

ombuds@ombuds.am
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Q-nifu 9. Gnnitph ppudupwGuljwi hwugkllipp, pulljughG
Juybpwwwjdwiibpp L vinnpugpmipynlibpp

ChaytpnipymG’ / Company:

«Lwjthnum» GRL/

“Haypost™ CISC,

p.Gplaul, Uwpju 22 /

22 Saryan street, Yerevan

{u<&< / Tax code: 02507464

«Unlykpu pwlly GLC/

“Converse bank” CJSC

<< / Account number: 1930003703156000
tn.' / Tel: /010/ 514-548

<yl Ujwgywd /
Haik Avagyan

Yunn.' U. vwjunpyub
Ltin, 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy / Client:

<& dwpnynt hpuyntlpGiph wwpmwuih w uwmwljugd /
Staff of Ombudsman of RA

p.Gplwl, MnYhth 56w /

56a Pushkin street, Yerevan

{44/ Tax code: 02572073

<< dU gnpownlwlub Jupynipymd /

Operational Department of MoF

</< / Account number: 900011023067

<hin.'/010/ 53-94-48

Wz fuwmwljwqih guwfnp pupmmnunp’ /
Secretary General of the Staff:

Shgpw Uwpumppnujul /
Tigran Martirosyan



Qwpwo 1

«wjthnumy O L &< dwpnm hpumGpGhph wwawwuih w 2fuwnwljuqih dhel
02.03.2020p.-hG YGpywd phy PD-180-03-20 wwjdwlwqgnph

Annex 1

of the Contract N PD-180-03-20 signed on

02.03.2020 between “Haypost” CJSC and Ombudsman of RA

v <U3Sphy
(CLwiwlwhpbp L opuplbp dtinp phiptignt Yepwpbpjwp
Zwywnd kip Pq, np «Qwythnuuny GLE U 4L dwpgm hpudmGpbpp wuwpwmwwih wy uwmwluqip
thol 02.03.2020p.-pG YGpywd phy PD-180-03-20
wuiwbwgph gnpongnipywl zpewGwyGpmy guGluwbnud GGp «wjthnuuny GLRL-hg dtinp phinty
(qfty) Guiwlwihybp Wywd dpuplip’

Opuwp
UGywGnup UGYwGwughG %——Llﬂl;ﬁ“;l)
thGsk 3001-3000 | 8001-1%800 1L
3000 hwu hwwn hwun wyhFawwum
Onwp /C6 114 04 * 162 wi/ 25 20 15 1
Opwp /DL 110 b * 220 0/ 60 22 17 12
Opwip /C5 162 b * 229 0/ ( 90 3 26
Opuip /C4228 dd * 324 aw/ ( 120 35
Biw
UaJwnuip Ui (ip ;&‘-%)ﬂl
Lundwljwbfy 1
Ludwljwihy 40
Lwdwljwlfy 50
Lwidwhwby '
Luwdwlwihy
L 10
U 0
Lwdwlwljy
Lundwlwlfy 1
Lwdwljwihy 20
Lwdwlwiy 2
Lwdwlwihy
Lwdwlwiy 40
Luwidwlwihy 280
Luiwlwify 300
“Lwdwlubhy 330
Ludwlwbfy 350
Lwidwjwlhy 380
Luwdwlwihy 400
Luniwljubhy 450
Lwiwlwbhy 560
Ludwlw by 650
Lwdwlwbfy 870
Lwdwljwihy 1100

(hwjuunnni) (uwnnpuwgpmpymdp, YGhpp) (wlintlip, wgqubntbp)
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