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u<Ua.inUS, {uL\ pLud0hrn[rpLuQu0 ptillhpnrplnr0p, nl[
\uqilu{np{h1 t {uluumurtilr {urtipruqbtnnr.plLuti ophOp0hp[rti
hrurirudLulti, qpLutigt[rub t l, qrntirlnnl t {ru;uuuru0[r
{r-utipuulbunrp;nr[i, p,bpl,uti 0002, Uruplruti 22 huugbnrrl l,
hu0rfiruutinrrl t {,ruluurnu[ilr {,urlipLuulhurnrplurti {nuurulfr0 \urqf
uqqullrti oulhprunnp (u.rlunrhbur unrlti qulilLutiuqplr fnluuurn{'
Quurupn4 llull Q0lhpnrplnLti)' fr 4hrlu q[uu{n1 qnpbu4}rp m0opb0}r
qu2urn[iulr.umLup {u1ll U{uq1tu0[r, fh qnq,Jhg, tr bpLru0lr
purlurpruqbururpu0g (u1unr-hhrn unrl[i qu;riu0r.uqp]r fultuuurn{'aluur{frprulnnr l4rurl {udrufunp4)' h 4briu ru2fuulnu\Luqrlfr q0nul0hpfr
L[up2nrp1Lu0 qbLn Q. ?pp1urO]r, n{ hur04bu t qrugu 01.04.2015p p}r{
956-U npn2rlLu0 hfirftu0 {nu d.;nru Un{rIIrS, \0phgh0 um.;0
qu;ilru 0uc1[rpp hbuLlLu[r riurufrti.

Almlu 1. a[ulrhu0urqplr umug\ru0
l. I Lrurrnupn4p (Q0llhpnrplnrtip) ulu.rpmu{np{nul t unrlti

upuldu [ir.uqpn{ tiru[uuurbu{r-ur} qul riu00hpn{ rluut[[prumnr-fr
({ru dufu np4fr) unu2 uu4pur Opntl rlum ntg h1 unq 0 qu1 riLu0 urqpfr I .2

[burnli 02{u} bunu3nrplnr[i0bpp, hutt alu-rm{lrpuurnrti
({udLufunp4p) qurpuu{np{nril t unr10 qurlilufiurqpnrl
0ufuuurhu{u} qrulriutitibpn{ p04nr0b1 bunurlnrplnrtitihpp L
t[duth1 4prutig 4fuiurg :

1.2 Q[il1bpnLp1nr0p qupmru{npL[nui t unr10 qrulriu0ruqpn{ L
fnumLullrti l1uqh n1nnm[ lrupquLlnpn4 {u;uruuru0[r
{tu0puqbur ntp.; u 0 ophtiu4pnrpl rurip, (u1ruumu0[r
(utipr-uulhrnnrplu[i dfr2uqclullrti qulrlutiuqpbpn{ L uJL
[put[ruIru0 Lu!urbpn{ uuhilurtirlru} hunqn{ l, qurlriLu0tihpn{
{,udufu npry[rti rlumnrg h1 {rnurn u1 }r[i \urqlr bLunulmp3nr0 tihp, ur1 4p{nril' rupLuqp0pug {rnurnulfrti ]unLu;nrp;nr0tibp (EMS) L
hbnuqprulfr ti durnr-u1nrp1 nr0 (ibp (Lu1 unthhm' Ounu.;nrp1nr0 tihp \uri
{rnuurul fr0 \uqfr }Lunu1nrplnr[i0hp) :

<lrnuuuJh0 [urqfr bunulmp;nr00bpfr, Lu14 p{nrrt' upuqlOprug
{nuuurlfrli burnurlmp;nL[itihpfr (EMS) L hhnuqprul[r0
dunru;nrplnrti0bpf p0ntpuqphpp uuhrltu0t[tub h0 {rnuuul[0
l.pur..th nLnnm[ lrupqru{npnr1 {u3uurnu0[r {u0puqhmnrplu0
oph[i u4pnrpl ruilp, (r"u1 urumr"u 0fr {u Li pruulb urnrpl u 0 rifr2 uqqrul [r ti

" 
qulriu0uqpbpn{ l, 4pru0g h[rriLu0 r[pLu pti4nL0r{u} u11 frpru{Lulru0- u[mbpn{:

1.3 Q0\hpnrp1nr0g, npqhu {Lulruumutifr {urtipuqhurnr.pltu0
{tnumu I frti luqf uqqul [rti oqbpru m np ([i2 Lu0u l1{u } oqbprumnp)
<Dnu rn u1 [r [i [urq]r ]r"unulnrp1nt0 ti hpp rlu urnrg hfiru u nur2 0 n14{nul
t tf numul|r 0 lqtuulft qnpbnrtibnrp;nrO p \Lupqut[npn4 {Lu3 ruuuur0}r
{u[ipuqburnrplu[i ophtiu4pnrpl urlp, {tulruurnur[ifr
{utipruulbmnrp.lur0 rif2urqtiLulfti upulriutir-uqpbpn{ l, urJ[

Irp u t[Lu 11 ru ti u [urbpn{, np n ti g n { u { Lu 1 ur b u Lu ! [r ]unu1 nrplnLti ti hplr
hu riLu p uruhrlu 0 {ru} h [i bu nr.u1 nrpl nLti 0 b pfr rfi"u urnrgrlu [i npn2ru [fr
qu1ilLu 0[ hp nL duL rl\bur [ibp:

Q1n{u 2. tan4ilbplr lrprurlm0p0hlrp L qurpurulur0mp;nr0Ohpg

2.1 Q0[hpnrplm0g qrupururlnp t'
2.1.1 OLunulnrp.ynr00hpp rluurnrgbl ulum2ud npulln{' unt10

qulilru0uqpfr tqLulriurti tihpfr 0 hrurlLuululnuufuruti,
2, 1 .2 6urnu1nr.p1nr0tihpp rluurnrgh1 {u1uuurru[i[r {u0pruqhmnrp.;ru0

oph0u4pnrplurlp, {u3uuurutifr (utipuqhurnrplur0 ri}r2Luqqu1fr0
ululrlutiruqphpntl L ru11 frpu{rul1ru0 u\mhpnrl 0ufuunhu{ub
{rnumu1f 0 !*qh bLunulnr.plnr[i[ibplr ilumnrgrlu0
qu1ilu00hplr0 hurrlurquuruu[ur-u [i.

2.1,3 Unrlti qulrlutir"uqpn{ uuhrLu0t[ru] \upqn{ {ufrufunp4f qnqilhg
Dr"r"!nr.u1 nrpl nr{i tibpfr duu nrg riu6 {hpup hp1 u 1 qpLu{np pn4np 0 bJr

urnrutiulnr 4hqpmil, p0tiurp\h1 4pLutip l, qnuqnn qLurnuulutu[i
tihpllrulLugtihl {u6Lufunp4frti dhntiLup14{rud rifr2ngrunnui0hpfr
t[hpLuphplul

2,1.4 {urdufunp4lr gLu0\nrplurlp qurpqu.rpu[inrrl0bp 0bp\urlugtibl
Or"unLulnrplnr[itibpfr dururnrgriuti ululriLutitihpfr l, dLuri!hrntihpfr
r[bprup hp1Lu1,

"HAYPOST" Closed Joint-Stock Company, which was
forrned in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of Yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U dated on 0 I .04.20 I 5,on
the other hand, signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

l. I The Executor (Company) is obliged to render the services
under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client). is

obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Servic,es of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
serv lces.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:
2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;
2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal sel'vices under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1 .4 Upon the wish of the Client, submit clarifications on the
terms and conditions ofthe provision ofServices;



2.1.5 fln,lfi qLu.;dLu0uqpn{ [iLufuuurhu{ub rlrnumullrl.i lju.ru]h
Dr"unulnLplnrli0hp]r rluurnrgrlu0 uu[ruqtihpfr {rn{nfu nLplnr0 tihp[r
4bqpnril, urJ4 pt[nLrl ?,ulruuurutifr {Lu0puulhmnrpltu0
ophtiu4pnrplrurip uuhrlLu0{Lu} !urpqnrl fprutlLuunr qhuLultrru0
rirupd0fl Unqfbg {rnurnu;frti l;uqh nr0fnlhpuul
burnulnrplnr[i[ihpfr utullLucl0hpfr uuhriutirJu0 ({rnrlrnfurftu0)
4hqpnul r"uqurbnL[h1 ti2{u,r} {rn{rnfunLp1nr00hpfr {hptuphplul
mh4bllu.rm{nLplr.uti hu.ruutihlrnrplnrtip {u6rufunp4fr0' unLl[i
u1ru1 il r-utiurqpn{ uurhilLufi {u } q u1 rILu ti 0 bpn{.

2,1.6 {uluuurutifr {Lu0puqhurnrplruti qnq,ihg {Lutlhpugtlrubtilr2uclqullrti quldru0Luqphpn{ !.,j {Lulruumu0lr
{ru [ipuqhur nrpl ur0 opb tiu4pnrpl Lu rlp L u1 1 lrpu {rul1ru0 ru\ur hpn{
t|lnumulfr[i ULuqh bLunu;nrplnr0tibpfr rluurnrgrlu[i
ulLulrlu[i0hpnrf {rn{rnfunrplnr0tihp \LuurupLlblm 4bqphpnrrl
urquhn{h1 hruilurquurruufu ruti r{rnrlrnfunrplmti0hl[r {hpuphp;ru1
frpruqhlnrdp {udufu np4frO' unrlli qrulrlu0tuqpn{ uLuhrlLu0rlrub
qLuldurti0hpn{,

2.1 1 LruLnuphl unr.;[i qurirl"utiurclpn{ uuhriur0{r-u} hn urJL
q Lup ur ru{npnrpl nrfi 0 hpp :

2.2 Q0\hpmplm00 lrprurlm0p mOlr'
2.2.1 Quhur02b1 {udtufunp4lrg' unt10 ululrlutiuqpn{ 0pu llnqrifrg

uur tu0d [i u] rldupriuti L r"u.11 ulr,upur u{npnrp3 nL(i Obplr quur2u6
l.1r-umupnuL

2.2.2 Suti\Lugub durlu0u\ urnutig lnrbhlnr unr10 qu3rlru0urtlhnn
[irufu0 tulru ti du (inlgdu dp, rlf rullnrlriruti fr, dLutiru0ru\ru {npuulbu
l4uubg0h1 unrlti quldrutiuqpn{ uu-rhdu0rlud npn2 Quil pn1n1
qupmut[npnrplnr(i0bpfr [1uururpnrilp, bph {u6u.rfunp4p lh
llururupnrd [LurI nl u1ur.n2r-ud !hpu1n{ t \umrupnul
Drunrulnrplnrli0hplr p0r1nr0rluti, 4pur0g 4hrjLug {6upfLu0
qupmur{npnrplnrtitihpp Uuri unr10 qur;rlLu0uqpn{
0ur[uumhu{rub h! ru1l qupuru{n1nrp1nrlitihlp: Unr10
htipru\hmn{ [iurfur.uurhu{ur} 4bqpbpnul Q0lhpnrp1nLO0 lrn
dLutinrgdLurlp uluhrlu[inrrl t ur3ti drurl!hurp, npfr ptipurgpnrtl
{udufunp4p qr-upuru{np t {hprugtihl hn \nqUhg pnr-11 urp{ub
q u1 dtu tiuqpfr qtul riu ti ti hp[r [uufum nuiti hpp: bph {tu6ur}unp4p
2|r tlbpLug0nLil fuurfumnLrlp unrl0 h0pur\hunrl 0urfurumbur[ud'

" Qti\bpnLplruti l4n4ri[rg duLinrgdrudp uuhrlu0t[ub dr-uill1bmnuI,
QtiltrhpnLplnrtip \upn4 t 1nrbb1 unr30 qulrlu0uqlrpp L quhur02b1
{ru6Lufu np4lrg {0ruu0hplr htumnrgnril.

2.2,3 hpulrutiug(ibl unr10 qu;riu0uqpn{ uuhrluO{u} fp uJ[
f pLu{nLtiptihpp: .

2.3 {rudru[unp4p qurprnur{np t'
2.3.1 Unrlti qur.;dLutiruqpn{ ur"uhrftu0{u} \ruJrqnrl L ululriuti0hpn{

pti 4nrti hl Qti llhpn Lpl ruti ll nqdh g rLuunrg t[ru] DLunrulnrplnrti 0 hpp L
t[duph1 4lrutig 4brir!g' Qtilhpnrpluu0 uuhrlutiLub
6unr"u1 nLpl nr(i tibpf qtl h1f 0 (uLulu qti bpfr ti) hurlLu qu tn uufu ru ti,
[ru\ {nuurulfrti luqh nrti}r{hpuLul bunulnrplnrti0hpfr huriLup'
{ru1 ruum Lu0 fr (ru [ipLu ulhrn n Lp1 Lu ti opb liu4pnrp; Lurlp uuhrlu0{ru b
frpu{urunr qhurultrruti druprlt.ifr t{nrLUbS uLuhrlur0t[rud
uu \Luq0hp[rti hru tiruquuruufuru0.

2.3,2 Qti!hpnrp;ru0 Unqfhg dLumnrgt[n4 tltunrulnrplnr(itiblfr npul1[r
\Luti LuJt qurlriuL0tibpfr {b1Lupbp1u1 pn4nplihp nrlib0u1nt
4hulpbpntf utihuqurl urh4blugtihl nlurfig riuufrti
Qti lbpn rp1 ru ti g' ulr"uhulur [i h1n{ unr.1 [i u1tu1 rluti u qpfr 5.3 tlhurn{ L
2. 3.3 hlipru [b urnr-[ uruhrlu [i r[rub qurl du(i 0 hp1

2.3.3 npLt ufuru1 llurl n2 hur[uruurfr (262ur{urb), fr02qhu 0urt,
unl,mpulfrti qurrlur0frp hu [i4lruurgn4 urhqhllnrplnr-0 2ururpru]h1
(hpruulurpul4tulfr0 \url n2 hpruqrupullurl]rti h4ru0rul1nfl
Q0t1hpnLp1ru0 L. Q0[hpnrplLuti \nnrihs ilumnrgrln4
6 ru nu1 nr.p.; nr0bpf npurl4fr L Lu; 1 r4ur1 rlu 0 ti hpfr {hprup hp;ru 1.

2.3,4 Qurhqr"utibl tlrnuuulfr0 \uu1fr dLunrulnrplnL00hp[g oqwrLln40bpfr
hLudurp <rlrnumuJhti \uqh rluufrli> {ur3uumurtifr
{ru 0purqbur nr-p1 ru ti oph tipnt[ l, {, ur1 uum ur ti | {tu 0ptu u1h ur nrplu 0

rlfr2u qqLul[r0 q uj rlur [i r-uclpbpn { uuhrlLu ti r[tu b lru ti n ti tih n[, tuJ4

2.1 5 In case ofchanges ofthe service provision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia" ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to
2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
comp€nsate the darnages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to
2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) ofServices defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 ln case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfitl the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Almenia, inclLrding the rules concerning the items'



2.3.5

2.4.
2.4.1

pqnril |.un|.up|.u0hohnf 0hp4pu0p[r0 l, u.rJt u1u;riuo0hp0
{hpLupbpn4 !ru0n00hpp.
LIuutuphl unr.;0 qu;rlu0ulqpnr[ uurhdutitlrud hn r"uJt
qurpm u{npnrpl mli 0bpp:

{udrulunp40 lrpullm0p m0lr'
aluhrufi2bl Q0\hpnrp;nrtifrg Orunurlnrplnr00hpp rlurnnrghl
dufutitutl[r[i l, uluur2urd llunqn{' unr10 qu1ilu0r"uq1}r
u;m1 tiru titibpfrti hLurlu qLuuruufuru 0.

insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4The Client shall have the right to
2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Recetve information on the Services provided or the
progress ofthe Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Repubtic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELTVERY AND ACCEPTANCE OF THE
SERVTCBS, SERVTCE PRICES (TARIFFS) AND
PAYMENT PROCEDURE
3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, incltrding the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of
Armenia. The pricds (tariffs) under this sub clause shall

be provided to the Client by means of the Company's
website (address: w.lvw.haypost.am) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined I 955 000

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company

under the present Contract with no restrictions, in the

frames of the amount envisaged by this Clause.

Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.2.1 The payment for postal services subject to be paid in
December,20l8 will be transferred one-off as a
prepayment ttll 25.12.2018 by handover report up to
the I Oth working day of January, 20 19.

2.4,2 Sh4h\um {nrp1nr(i urnu 0u1 rluur n rg {u0 Ounr"ul nrpl nr.0 0hpfr ! url
Dr"unulnrp.;nr(i0hpfr rlu mntgrlu0 p0prugpfr t[hpruphp1ru1.

2 4.3 {r"u1ruumu0}r {utipuulhmnrpluti oph0u4pnrp.;urrlp uurhrlu0{Lub
Uunqn{ [rpu{Luunr ulhmullu[i rlupri0fr qnqdhs rJrnuurulfr0
!u q[ nLti f {hpurul bunul n Lplnrtiti bp[r uulluq0 bp]r uuhr,iu [i ilru 0
({ntf nfurfu0) lpuil unrl0 qu1riu0urqpn{ duurnrgrlnrl r]rnuururl}r0
llLuqf u11 bunur.; nrpl nr() ti hplr uulu q0 hplr C0lhpmpluti \nqrifrg
rlrngnfufruti hbm hurILudul0 2[r0bpr 4hulpnul 1nr]h1 unr.10

upul dur ti urqf pp' [i Lu[u uq hu ! ur m u pb p{ {hp2 tiuhru2 {Lu FU l, ruJ4
duru[ti 0rufuul4bu 5-opjtu dLuil\bmnril qluqnl urb4h\ug0b1n{
Qt.illhpnLpl ru[ip.

2.4.4 {uluumu0fr {ru[ipruqbunrplLuO l1n4ilhg r[rurlhprugr[rub
rilr2ruqqulfr(i qrulriutituqphpn{ Uuri {,u;uruuru0}r
{ u [i p Luqhrn nrpl u 0 oph ti u4pnr-p1 u rip L ru1 1 frpu {tu\ru ti ur[ur hp{
{numullr[i l-truqb bunrulnrplm00hpf rluurmgrl-u0
qur.; rILu00bpnLil {rntlrnfunrplnr0Ohp llumuprlhpr- 4hqphpnrrl'
\LuurLupt[rur] {n{nfunrp;nr00hpfr hhrn hLurludurl0 1fr0h1nL
h[ilpn{ 1nr}b1 unq0 qurlilutiuqfrpp' l.irufuuqhu lurmuphln{
t[bp2tiurhu2rlrunq L uJr] rluufrti tiLufuruqbu 5-op1ru duri\hmnril
qluqnn ub4b\rug 0b1nt[ Qti Qbpnrp;rutip.

2.4.5 hpLullLu0ug0hl unrl0 qurlilutiurqpnt[ uLuhtiruli{urb frp ruJ[

frpr"u{nrtiptihpp:

etnlu 3. Orunur.;mp;m00hnlr hru0d0mrl-g04m0mrlg,
Qrullu0ruqpfr qh0g, 6unru;mp1mfi0b1r[r rhuurnrgrlur0 q0bnp
(uu\uq0hp$ l, rl6urprhu0 \rupqg
3. I Unqti qLulilru0ruopn{ tiLufuuuhu{u} {rnumrul[rfi [1rur].th

bunulnrplnr[i[ihpfr, LuJ4 pt[nrd UpLuql0pug {rnurnul[[i
dLunLulnrplnrti[ibpfr (EMS) L hhnLurlptulfrti ]unur.;nLplntli[ibp]r

" rlumnrgiluti q0hnp (uu\rucltihp$ uLuhrftutit[nui lL (llruri)
{n{nfu{nLil h0 Q0llhpnrplnrti [nr1ilfrg, fru\ L[rnurnulhfi quql'
nttifn[hpurul dunulnrplnrti0hp]r tlumnrgrlu[i uu\ruq0bpp
uuhriurti{nr.rl L (\uil) {rnfnfudnLrl h0 {u1uuuru0[r
(ru[ipruqhurnrp;ur0 oph0u4pnrplLurig uuhriu0du] frpu{urunt
qbmu\uti ilupd0fr \n4rihg: Unq0 \btnnrrl 02rlub qGbnl
(uruluqtihpp) {udu-rfunp4fr0 r.npurlu4p{nrrl h0 Q0\bpnrp1u.r0

[timhp0buLulfr(i ltnr:ph (wrvr,v.lrayoost.arn hruughn{) llrur.l
Qti11h1nrp1u0 {rnurnu.;fr0 prudutirinL0p0bpfr ri}r2ngnL[: e0tpfr
(uLulluqti hpf ) hhmuqu { nrlr nfu nrplnr{i ti hpf 4hqpnul {u6ur[unp4p
uh4hllLug{nLf t u14 rluufr0 unq[i qurlrlLu0ruqpn{ ur-uhrlu0rltub
ItrupqnL[:

3.2 UnLlti ulLulrftu0urqplr p04hurtinrp qfr0p uuhriu0rlnrrl t I 955 000 /rlhll
rllrilm0 h0g hrugmp hlrum0hlr0q hruqrup / {{ 4puri' 0hpr-un1u1
UU{.-ti: Unrlti llburnui [i2{urt} qnLtLupp [ihpLunnril t QtilbpnrplLu0
\nrtrjhg frpu[utiug{n{ Fntnn dufuubpp: Unqti \burn{
tirufu uu hutlru} tlnuiurplr 2p2ruti ru ! 0hpnui (udr-u[unp40 frpu{nrtip
nL0[r unu[ig uuhrftu0ur{ru!nrd0hp[ oqm{b1 p0Qhpnrplru0 \nn,ihS
rl-umnrg{n4' unrl[i qu.;dru0Luqpn{ tirufuurmbu{Lub
OunLllnrplnr[itihpfrg: UlrurtiqLurllu unLupnLrl0hpfr putiLu!0hpn{
ultulriru[iu{np{rub (dh}Lu}ut[ru1 unrupnuitihpf 4bqpnrrl)
Q0 [bpn tplnrti 0 frpur{nL0p n r[ifr {ru6u[unF4h0 unu2runllbl oqtn {bpL
rlhludu{u1 $numf p[i4nL0riLu0 hullup 0rufuulnbu{tub
p ti I b pnLpl ru ti ri Lu u 0 ruqfr m u g {tud L[r num u1 ]r ti p u dtu 0 iln L 0p ti b pfr g :

3.2.1 2018 pLlLu[uriilr 4hl4urhriphp urlufr0 rlulnnrg{bgp
OunulnLplr-u0 4fuftug {duph gnfuu09nulp l1ltuurtup{r ri[ru0{uq
!unqnt[' npqbu lLutifu udrup, ri[r021, 20 I 8p.-fr 4b[mhilpbp]r 25 -p, npp
tlut p{nril t hru Odrftu 0 -p04nr0 ilu 0 rupd ru [i uqpnrpl udp rifr0ll 2019 p.-

I hnr0{rup ullu{ru l0-p4 u2fuuLmru0pur1fi0 opp'



33

34

35

3.2.2 rrlulrlu.rtiuqlnt[ [iufuuubu{u} dr.unurlnrplnr00bpfr 4frrIug
t[dtupntiltihpp [fptu[Lu0rug{hti ruJ4 [.itqruunu\n{
hr-urluqLuururufuu0 .![rtiLu0urul1ruti rlfr2ng0hp 0Lu[uruurhublnr-

4hqpnril, nnn iluufr(i tlnqilhp[r rihlt tt0ptlh purgn4lr2
hturftudrul0uqfp: t-rnqdhpfi rI!2L {rnfuu4rupd hurludru;Ohgrlrud
\unqn{, {hpnhfr21ru1 hurluduj0uqpn{ [upn4 t 0tufuruuhut[h1
rlfr02L 20 % l1u0[ururl6up:
Untlti qulrlur0uqpn{ Oufuurtnhu{ru} rfrnuurulfr0 q-ulh
dunulnrplru0 4|rrhug {dupnrdp hturlLuumr{nril t, hpb rlrnuurur;[r0
unupu(inr q1lu Llrurlgrlrub t htuilruqruuruu[utu0 [iLuriLu\u0lr2, L

m{u1 u nrupu0f fi g04nL0{h1 t Qti [bpnrpl u ti ln4rlf g :

Unq0 qulrluliuqplr qnpbn4nrpluti pOptugpnli t[rnuurulfrti \ruul[r
bunulnrplnr0Ohpfg oqurr[b1nr 0upumurlnd {rudrufunp4l
gu0Llugub dLuilru0r-ul1 fpru{nrtip nLtifr 4[nih1 L Q0\bpnrplnr0fg
uLnu0ul Liruilullu0fi2bp t,/!turi ]pLuptihp' tiLufuruulhu {dLuphln{
4prutig 4[rirug:
(DnumuJh0 tiuriu\ru0fr2hp t /\uri bpuptihp, dhnp pbphlnr
0quruul4n{ {u6urfunp4p hrulm t (ihp\Lu.yrugtinrrl C0\hpnLp1u0p,
np[ dLp qgqud t unrl[i qr.u1ilu.r0uqp[0 npqhu {u{hp[ur] l:
Q0llhpnrplnrtip purt[rupLupnul t {u6ufunp4fr hulurp lL r[hp2frtifru
utpr.urlLu4pnril t quur{frp{u0 [iLuriruluti[r2hpp, {rnuurullr0
tl6tupriu0 u11 (i[r2hpp l,/l1uri fuurpOhpp, hph Orunulnrplnrli0hp]rg
oclurtlhpr tiulurnu\n{ {Ludrufunp4f ltuurupru} \u0fuu{dtupl
prut[rupupnul t qum{hpti lrpu\ur0Lugtihlnr hurlupl Unr10 llburn{
0ru furu urburlLu ] hulur g {Ludrufunp4fr Unrtilh g \upnr1 t tihplullurgt[h1
druuunup4pLulh 0 bqu,ttiru Un{' {rnuLnulfr0 unupilru 0 \url und bnO
hrufid[iblnr df2ngn{, llurj t1h\urpn0u1frO b4u0ul4n{' unL10
qulrILu0Luqpnr-rl 021[ru] {rudufunp4[r t1hlurpnfiur1]r0 r]rnuurfr
huugb[rg Qti!bpnrplLuti t1hlmpntiurl]r0 {rnurn}r huugbfr0 hurlurfr
uptu0tu{np{ub qurndbti nLrlup\hpr- ri}r2ngnr{:
Unq[i qu;ilru0uqpn{ 0urfuurnburlurb pnlnp rnhuru!]r
Drunurlnrplnrfi 0hph g oqm{hpr- tiqumu\n{ lnrpuplu 01nrp urlu{ru
hurlurp {,udru}unp4O C0\hpntplur0' unr10 qulrlu0uqpn{ 02rltu0
pLu0!u1f 0 hru2rllrti {rnfuur0gnul t !utifururldrun, nph lruqrn
npn2{nrri t {udurfunp4lr \nr1fhg' m{Lu1 urriu{u pfiprugpnul
qum{f p{n4 OunulnrplnL0[ihpfr !u0[uurnhu{nr1 rupdbp[r0
hurluulumuufuru0: kurti[uLuL[dLup[r uqun{b1nr 4hqpnli
Q0llhpnrplnttip durlu0Lu\ur[npuqhu llruubgtinrrl t
OrunLulnrplnL0tihlfr rlumnrgnull' rilrti2L {udufunp4f UnnrJhC

[ru tifu ru {6upf { n}uuti g n Lilti Q0llhpnrpl Lu ti p :

Unrlti qurldutiuqpf 2p2ru0Lu!(ihpnrri {u6ufunp4fi
u nu2 up\nrp1u rlp Cti \hpnrplnrO p ! rupnrl t hurlud u1 0nrp.; nr[i urr.u1

6unurlnLplnr[itihpfr dr,umnrgnul[i frpu\urtiurgtihl \ur0fuur{durpfr
uulun{u} lrlihlnr 4hqpnril, hpb {tudLufunp4fr Unqtihs r[6Lupriru0
dtuil[burf {hpLuphpltul 0h pl1ru1 r-u gt[ru ] qpu{n1 unur2up\nrp1n L[i 0

pti4nLti{h1 t Q.0lhpnLplLu0 [nrlrifg: Unrlti \hmn{ uuhrlLu0{r.r.l}

4hqpnLil {dLuprltu0 rlhpptiruduri\bm1 pu0ulnrg hburn
Q0\hpntplnttip l; up4 t llur uhg tihl Dunulntpl nrO 0hplr riuunr-gnrrfp
t, quhru02b1 {udrufunp4frg {6tuph1 rfi"uurnrgrlr"ub
Dunu.ynrplnr00hpfr 4lllLug, |02qhu Orul, {udru}un14}r 0\ruuulrurlp
[f punhl m nr-1 d' unrl 0 qurl ilu0uqpn{ uuhrlu0rlub 2rurlrhp{:
3nLpupru[i2,;nrp urlu{u p0prugpnui iluurnrg{rub
6unu1nr.p1nr00bpft hurlup' rlfr02L mrlrul urlu{ru0 hur2np4n4
ruriurlru l0-p4 ru2fuuutru0pul[r0 opp Q[ilbpnLp.ynr.Op ltruqrlnLrl L
{tudufunp4ftti t 0bp\urltug0nuI Otunulnrplnrtitihpfr rlumnrgrlu0
t{bptupbplu-r1 {ujuumu.r0[r {utipuulbmnrplu0 opb0u4pnrplurlp
utuhtiLu0r[Lub huriurqumr-uufuru[i hur2L[rup\ru1 [rti rlru umupnrrp
(hLup[ujltti h-Zh,D L hu2{bmnr ruilu{ru ptipLugpnril rlurnnLg{rub
Srunrul nLpl nr(i tihpfr rlhpup b plru t hu2 {b urt[nrp1nr(i, npnr.il runutid [r0
mnll{ 02{nLil t {rudrufunp4lr mpurltu4prub \Lu0[urut[drup[rg
lLu murp t[Lu] ti {uqhgtiruti ritu ufr [i ur h4bllru m t[nrpl nr[i : Uuur nrgt[ru b
6runr"ulnrp.;nrfi tibpfr t[hpuphplul hu2t[hmt[nrplnrtip \ruqd{nui t
htu2tlhurnr uriu{u pLipLugpnril Qtilhpnrpltuti t' {udufunp4lr rihlt,
uu npuqp{ub u ntupru tif [i hpfr hurOd ti riru li-pti 4nr0dru 0 t[bpruph p1ru1

htu tiuqumu ufu ru[i {r uuur Lupr1pbnh h}r rILu I r{pr"u :

Lhplrulrugr[ru] hru2rlrup!Lu1[rti {ruuurupnrrpp h0pLullu t

3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the

financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,

20 percent as a prepayment in the frame of the present

Agreement.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and,/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means ofpostal or hand delivery, or via e-mail,
by sending the scanned version of the application frorn
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
CIient transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out th'e provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
ofServices (invoice) envisaged by the Legislation ofthe
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client

3.9 The submitted settlement document is subiect to be
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htuuururmiltu[i (udufunp4fr Uqrihg' ru.;[i uuru0ulnrg hhurn 3
(hnhp) u2fuumutipr.ulfrti onqu plipugpnrti: {.u2rlLuplur1frti
{rurumup4pnrrl ur[ihruriLuqruuruufurutinrplnr-[i0hp hulur0uphtt[h1nr
4bqpnril {ru6urfunp4p ulupururlnp t u14 tlLuufrti qluqnn ]utinrghl
Qti!hlnrpyr,utip 3 (hnhp) u2fuLuurutiptul[rti onqu p0pugpnul:
UntrJbn[ ulLupurLu{npr[nui
u.r0hurluqr-uururufu u[inrp1nr0 0bpp

bii p00up[h1 uJq
{,udur[unp4fr

hurrluquururufuru[i qpLu{np }Lufinrgnul[i Q0lhpnLplur0 Un4ilhg
uuurtiurlnr ulurhhg 3 (bnhp) Lu2[uuurLu0pul]r0 oprlru pOptugpnrrl:
U[ihurlurquuruufuu0nrplnr.titihp]r 62qpunl,u0 rlhpruphpltul
hruriudul0nrplnr0 dhnp Fhfhlnr 4bulpnril {rudufunp41
hurumumntil t hru2rlruptlurl[r0 {rr"uumupnr-4pfi nr nr4up\nnl t rynu
rih\ op[tiur\{.i Q0llhpntp;ru0p' nl nr2 pu(i hurludurl0nrp;ufi qulnr
opr[ru0 hu2npana 3 (hphp) u2fuururu0purl[r0 oprlu l0ptugpntil:
tlbllmpntiulfrti h4ru0ul1n{ hu2{ruplru;lr0 rlnuurnupm4p
(hrup\uryfrti hrZhtD 4nrnu qnhlnr nhrqlnril qnp]p0prug0bpO
frpru[utiurg{nLil hti {,ru1uuuru0f {ru0puu1hrnmp3u0
opb0u4pnrp;urlp uuhrlur0r[ub llLupqnt[:

3.l0 Unr1ti qurlilrutiruqpfr 212LutiLul10hpnrrl {rnumu;f 0 Qurqfr, u14
pLlnril' UpLuqg0pulg rJrnumurl[r0 ]unLu1nrp1Lu0 (EMS) rlfr2ngn{
unup{n4 {rnumul[r0 LunLupr.u[ifrlihpfr hLu0dtinLri-p04nr0nr-rl0

ftpulru[i ru g{nui t Q0 [bpnrpl ru 0 hu rlurulurnuru[uu 0 {rnuurrullr 0
p ru dru iif nr(ip [ihpnLrl, npn0 g g u: 0\p hpulqupulq{u b t Q0 lbpnrpl u 0

[0mhptiburrulfrti l1u.ypnril l, llupnrl t rnpurlu4l{b1 {udufunp4fr0
rlhp2 [ ti [u UnqdhS ti rlu ti q r"u h Lu ti2 ti bp 11 Lu1 u g {h1nr 4hqp nul :

3.1I Unuputifrtihpfr hrutid0riuii-pti4nr0ilLu[i uprllnrtipnrrl Lrnqilhn[
umnpuqpnr-rf bti tti\hpnrpluti \nnIhS ur-uhriu0{ur} dl,h
{ruumlupnr4p, np[ dh\ op]rtiu\p un{nrd t {u6ufunp4}rti:

3.l2Unr1[i qLulrlutiuqpn{ (udufunp4p ulLupuu{np{ntri t hp QnqfhC'
unr10 qulilru0uqpf 2pptutir-u\tihpnr-rl dbnp pbpr[ru]
0turltulru0fr2hpti nr {rnuurulfr0 {6urptfuu0 ur11 0fr2bp0 oquuqnpbbl
pugunurqhu {rnuLnurlfti tluqf }unulnLplnLtitibplrg oqrn{h1nr
tiqumLu!n{:

e1n{u 4. qqfhph qururuuluru0urullmplm0p
4,1 alulrftu0uqprul|rti qupuru{npnrp1nL00hpfr 2Quuruprl"uti \uril n2

. ululn2ud [umuprlu0 hurlup trn4riblp rqumurufutufituur{nrp1nrfi' hti \pnril {ruluruuru0fr {u0puqburnrplruO opL0p0hpn{ t,
{,r.u1uum u0[r (u0puqburnrpluti dfrpruqqullr0 qulrftu0tuqpbpn{
uru hriru0{ur} ti npilbpf ti hLurlu ulumu ufuru 0 : Q0lhpnrp3nr0 p, npqhu
{urluumru[ifr {utipuqbLnnrplu0 {rnuurul[r0 lutUh uqqul]r0
oulhpumnp, {nuuulfrli bunugnrplnLti[.ihpfr rluurnLgilur[i
runti2nrp3Lurip quunuufuu[ir.uur{nrp1nr0 t l4nLri pu.rgunr"ur4hu
{rulruuuru0[r {u[ipuqhunrplruti ophtip0bpn{ lL rifpuqqulfr0
ulrulrirutiLuqpbpn{ uuhriu0r[Lu] llurpqnt[ L qulriu00hpn{: Unrl[i
qu1ilu.r[iu-rqpn{ 0upLuLnbur[tud qurprnu{npntplnrti0hpfr
2ltuutruprlru0 llLud n2 qLurn2ud lluuruprlu0 4hqphpnrrl \frpun{n4
unqdhpfr L mnrqu0p0bnh turhhnn 2hti lLupn4 qru\Luu gtibl
qbmu!u0 qtinnftihpfr qnp]ptiprugp [upqrurlnpn4 {ujuuuru0fr
{Lu0 pur q bm nrp;ru ti opb ti u4pnrpl urlp uuhrlu [i L[u.r b urnr-du 0p 0 hpf
2tur[rhpf g:

4.2 Cti!hpntplnLtip qurnuu[uu[ium{nLplnrti lh [pnrri, hph
hruugbuLnfrpn2p {rnumulfr[i unupu0lr0bpg 2h0 runup{h1 n2

umnrJq t /lLurl n2 lrupdhp unLuprlu0 huughfr, huugh]r
$ nf nfu nLp1ru0, lrO2qb u [i LUL h u ug brutnlrpn2 pugru\rulnrpju0 [u rI

Q0 llbpnrpjnr0frg u0 [ru p u.r.;1 qr"uur 6unnrl: Onurnu;lr0 Lunurpur0nr
r{tiruur[h1nL [url lnJrumf 4hr4phpnul, {udufu np4fr frputlm0ptihp[r
frptulru0ugnrilp \ruurup{nr-rl t r}nurnullrti Uuqh
bunrulntplnr[i ti bpp \tupqu{npnq (uluutntu0[r {utipurqhmnrpltu0
oph [iu4pnrplurlp, {u1 ururn ur0[ {ru 0pruqbmmpl u0 rl[r2uqqu1[r0
ulu1ilu0uqphpn{ L' ru11 frpur{ulLu0 ur\rnhpn{ uuhrlu0rlurb
Iupc1n{:

4.3 Untlti qulrl-u0tuqpn{ qupurut[npnrp.;nrli0hp0 r-uripnrpnrplurlp
ltud rituutiLu[frnph0 2\uuruphlnL qhqpnrri trnqribp0 uquru{nui b0
qumuufuru[iLum{nrpjnr0frg, hph 4ru hqhl t u0hrur;pruhurpbfir nrdfr
hu0quilu0p[ibp]r Luq4bgnrp.yu.r0 hburl,uOpnq., nnl bLuqhl t unr10

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the CIient.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3 l0 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1 I As a result of the delivery and acceptance of items, the
Parties sigrr a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES
4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held liable for
provision of postal s'ervices solely in compliance with the
procedure and conditions determined by the Laws and
internationai agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper firlfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armeni4 regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating posta[ services, international agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fLrlfilhnent of their obligations under
this Contract, if it has been caused due to a force majeure
event> appeared after the conclusion of the present
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upuJriruUuqbnp !0ph1nLg hhurn, l, n1p Qn4rlbpp 1t[r0 l1upn4
!t-u tifu uu huhl L l4ru0fu Lupqhlbl:
UnL;ti upuyrl-u0ruqpn{ urnu0dtirub {nuurullr0 Uurqh
}unu1nrp1nL00bpp n2 qruur2u6 rluurnrgblnr, u;ti t' rfnumurllr0
runupu[inr \npuu]r, t[0Luu{ubpf Ururl 0hphr.u0puqbrnurlu0
Dunulnrplnr00bplr 4hqpnul' lunuprlu0 huUlrt durllhur0bpp
furufuLn hlnr 4hqpbpnril, C[i \hpnrplnr0p q uuuu[utu0rum r[nrp1nr0 t
\pnril <<Dnuurulfrti [Luq rluufrO> {ulruuuru 0f {u0purqhurnrp.l Lu 0

o1h0p[r l9-p4 hn4t[rubnt[, [ru! rlfr2uqqul[r0 r]rnuururlfr0 \tuqfr
dLunLulnrplnr[i[ihpfr 4hqpnril' {ultuurnu0[r {u0pruqbmmp;tu0
ilf gut1c1Lu1[rti qr,ulriuti uqphpn{ uruhrlru[it[ru] l.1upqn{:
{Lu6ufunp4lr Unrlilhg unr10 upulrftu0uqJrfr 3.7 [hmn{
[irufuuuhurlrur]' \nrldbpfr huriudul0nrplurip uuhrlu0{Lub
dLurilhurf fuufuuriu0 4brqpnrd Q0lbpnrplnr0p l{rulnn t
(udufunp4fr tilulnrlurlp lnrpr-upr.uti21nrp nr2ugru] opr[u hurriup
hru2rlup\h1 urnrld' {6updurti btiprul4ru, urul1ur10 2{6rupLlLub
qnrriu pfr 0.05%-l 2rut[r n{:
Sntldhpft L /\uri/ urnrqu0plr t[dupnulp rrn4ribpf0 2[r ulcluunll
frph(i g q u1 ilu-r 0ruc1pu1 [r ti ulLupunu {npnrpl nLti 0 hpp u ripnrl2nrpl urip
11urmLuphlnL qupururLlnpnrpl nrtilrg :

U.tti 4hu1pnul, bpp <Q0nLdtihp[r rftuufr> {u1u.rurnu0fr
{,ru[ipuulhurnrplu0 opbtipnr[ lirufuuurhut[u] [upqn{ qtinul0hp[r
iluruf 0 {rulLuuurtu[i]r {u0puulhurntplur[i ophtiu4pnrplu[i
quhLu ti 2 0 bpfr lru mLuprlurti hull n4ntp1 u0 L/\rurl rlbpu hu [nrlnrplru 0

!ud pn4np0hplr p0tinLplruti r,up4lnr0pnLrl r-updtu0uqp{nrrl t, np
qtidruti qnplptipugnni illrti2l, unr.;ti qurlrlu0ruqplr !0pnLrlp
Qti\hpnLplnL0p 0hplrulrugphl t qhrlb rlrruuunup4php
/mhqh\nrplnLti tihp tr rn{ru10hp/, npfr ruprynr0pntrl QtillhpnLplru0p
hurrpn4 dur0u2hlnr /p0urptlnr/ rhuufrfi npn2nlip $
hturl,uul Lr mru u[uLu[inril {Lu3tuuurru0}r (u0puqhurnrp;ufi
opb0u4pnrp1Lu0p, uu1ru, ru14 hfnlphpp fr hulrn qulnrg hhurn
{tu6ufunp4ti frpLu{nrtip nrtif rI[rtullnqrlutifrnph0 1nt]h1 unrl[i
qLulftu0uqfpp, hpb updu0uqp{u} fuufuurnulOhpp ilfrti2L unL10
quldu0Luqpf !0pntilp hLulutif flrtibpr 4bqpnril qOnuiOhpfr riuufrti
{ru1 Lu u ur ur ti fr {u 0purqhm nrpl u [i op b0 u4pnrpl ur 0 hr-urftud ru1 0 hf rip

!hLuti4lruLu0tu.;lrti unr-1ti qulrlu0Luqfrpp 2lltiphlnr hurlup: Q04
npnrd, unr1[i !hmn{ tiufu uuhur[ru0 qLulrlLutiurqpfr ilf u[n4riLu0[r
lnLbduti 4bqpnui, {u6ufunp4p lh [pnul upulrlLutiuqpfr
rifru!nqilufif lnrltiuti hbrnLLutipn{ Qti\bpnrpluti huriup
runurpr.ugnq L[0Luu0bpfr \uri pug pn4ti{Lu& oqnrur[r nfruIp, [rul1
Q[il-lbpnrplnrtip qupmu{np t {tu1r"uuuru0[r {ur0puqbmnLplLuti
ophtiurlpnrplrurlp uuhilulirlru] . Qupqn{ r.lrnfuhuurnrgbl
{.udrufunp4fr [pLu] L[tiruutibpti ru10 ]ru{u1nt[, npp 2fr ]u]!{nui
tifti2l, lnrr)nrrlp unrl[i ulLulrILutiLuqp[r \uurupdrurlp {udufunp4[r
uurrugr[udn{:
{Dnuuur;[r0 Uuqb, u.r.t+ pL[nLrI' Upruqp0purg {rnuunulfiO \uq[r
(EMS) dunulmplntO0bpfr df2ngnrl upmuruuhrlu03ru0 bp{p0bp
ntrlupl.lL[nq unupu0f0bpfr ru0gdur0 rinrnLu{np dLurllbul0hpp
hpLu ultu pru\{nril hti Qtilbpnrpluti fr0urbptibrn u.rllr 0 \ulpmrl \urd
llulnrl hti uprurlru4pr[b1 {tudufunp4fi0 Qti\bpnLplru0
hut tlu uluuru ufuurO {rnuutul [r0 p udLu 0 rlnr0ptihpfr rifr2ngn{: Unrl ti

[tmnui 02{u} unupu{i}rtibpfr u0gdu0 drud!brn0bpfr hruilLup
C0\h pnrp.; nLti p quuru ufuru0ruur{nLpl nr0 2fr tpnui, prug runnrpl Lurlp

{u1uuuru0[r {r.u0puqhurnrplu0 urr.upr.ur}pnril runupuriiir0hpf
utigilulti hu[[r2 durilhm0hpf fuu]uuilur[i 4hqphpf : Q0lhpnLplm0p
ulru utru ufulu 0rum {ntp1 nrti 2fr ! pnrri tiuL ru.;1 qburntplnr00hnb, uJ 4
p{nrLi' muputigt'q tlruri ti2ur[iur!t[ur0 r[u1pfr ulhurnrplnLtitibpfr

{r nu LnLul [r [i ! uqf ti2 Lu ti u |.1 {u d (Lu c1qu1 fr ti ) oq hpumnpti h pfr \narlfr g

unLupur 0[0 bpf u 0 g ritu[i druri lqhur 0 hpfr (ur{ ur1 ulhmnrpl nr[i [ibpnr-ri
qnpdn I hu[r2 drurllbur ti hplr) fu ufuu iltu 0 h Lu riu p :

Q0 [hpnLplnrtip Lr.l u urruuluur [i Luur {nrplnrti 2[r ff nLri ?,ru1 ruuurLu 0[r

{lulipruu;butntpltuti l, u11 qhurnrplnLtitihpfr rirupurulfrti ilupil[til]bpfr
lnqilfg {numuL1f0 unupLutinr ur[ignulti upqhlblnr hLudrup, ur14
pt[nui' unupu(inr rlnturpp urrL;u1 ulbmnrplru0 mupubp upqhlhlnr,
unLuprutilr[i unqpu{b1nr Iuf pntiuqpLut[b1nL l;Luri urnuptu0f 0

n202u.rgtibpL hurdup:

Contract and impossible to be prevented or envisaged by
the Parties.
In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article l9 of RA Law "On Postal
Communication", and in case of international postal
services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract. the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 %o ofthe amount to be paid, but
iailed to have been done so.

The payment of the penalties and /orl fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armeni4
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
ofthe oresent Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(nationat) operators of postal communication of other
countries, including the countries of transit or destination
(it means. violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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4u {tu1 Lu u m Lu [i[r {u [i puqhrnnr-p1 u 0 ilrup u tu1 [r ti Uruprllr 0 0hlh UnndhC
unupru[.inr urtignuiti rupclhlblnL 4bqpnuJ Q0lbpnLplnrfip
(u dLu [unp4frg ulruhnril t ti b phLu0puulbu u l-1r"uti rlrnurn u1 frti llLu qfr
0unujnrplu[i hurir-up uurhriu0{Lu} tr rnL[r-u1 pr.u2fr Lunupurlinr
hulluJr hu2 {rup\t[u r] uru [u c1f ti 0 nr {,Lu 6urfu n p4fr 0 {bpur4upd 0 nrri
t dr.unulntp3Lu0 4hilrug {dup{rud ritirugrub qnrrlupl: U.lt
ulbunrplnrti 0 hp[ ilrupurul[r ti f uprif 0 ti hpfr Unrldhg unrupul 0[ 0 bp[r
ru0gdru[i tulqh1ph 4hrqpmrl {rudtufunp4fr0 2lr rlhpur4ruld{nui
6Lu nurlnrp.;ru 0 4brlug qdupqtu0 qntriulp :

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the itern of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
undel Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not dxceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next dav.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private

almlu 5. Q-ru4ur0|rmp1m0

5.1 UnLlti qulrlur0r-uqpnr[
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0tufurumhu{u0
OrunurlnrplntO0hplr rluurnrgrlur0 pOpugpnli C0lbpnrp;nr-tip
qupunu{npt[nul t uquhnrlhl {.rudu[unp4]r' {rnuururltr0 \uqh
durntulnrplnrti[ihp[rg oqm{hpr qu4rntilrnr-p1tu0 frpur{nr0pp'
(rulruuuru 0|r {u fi purqhmnrplu 0 oph0u4pnrpl u 0 tr ru11 }rpurlulru 0
u llmbp[r 0 hurrltu qum uufutu 0 :

Q[i[hpntplnL0p qupmLur[np{nril t npLt dLn{ hppnlrl u0dLutig
2hu1m0h1 l, u11 lbpqnt[ 2hpuqrupuu\h1 {udrufunp4fr {bpruphplul
hnh0 hLulutif unLmJrLulfrti ttruri ruJt qruqrnOfrp luqtin4
mb4h\nrplnrti tihpg, pur g r"unnrpju rlp o p h tipnt[ uu hrlLu 0r[ub Urunqn{
ti2rlru0 mhqbllnLplnr[itihpfr urpLurlu4prlu[i C0llhpnrpluti
qu pu ru{npnLplruti 4hqphpfr :

{,Lu6rufunprlp qupmLu{np{nrri t 2hpuqLupLulh1 unrl[i
u1r-ulrlur[iurclpnrl 6unurlnrplntO0bpfr duurnrgrlLu0 ltiprrsph
tlbpmphp1ru1 262u{rub L n2 hru{uuurf u1tiq[ufr urh4blnrplnL[i0hp,
npntip !Lupn4 b0 t[0uu hluugtihl Q0[hpnrplu0 huripu{fr0 L
hu0qhgLihl uulunnrl0hp[r dnrn Qti[hpnLplurO \nrldhs rlumntgtlnrl
durnulnrp;nL(i0hpf {bpuphplul nl hu{ruumf ltunbhph
dlLtu{npiluti1: (Ludtu}unp4p ulupunuLlnl{nul t npLt dLn{ bppnp4
ru0dutig 2hur;ur0h1 L u11 \bpqn{ 2hpuqupu[h1 Q0[hpnrplru0
t[hpupbplrullrphti hulrntifr unl,urpr.ulfr0 \ruri ru11 qur4rn0[rp \tu,Irlnrt
u hqbllnrplntti 0hp1, p ru g unntplrurip oph[ipnrl uruhilurlit[rub lrulqn{
02rlt-u0 uh4htlntplnttifihpfr upr.uriu4prlur0 {,rudu}unp4fr
qupu ru{npnLplru0 4bqphp[r :

+1fir[u 6. Unrupru 0m hur fi d 0nrrlg hurug hrurnlrpn2p (urnrug qh0)

!uilLu[rutlpru\Lu[i prlpu!gnrplnrii hru04lruugn4 qputig{n4
(qLum{[pr[ru]) ttruri clOurhuur{ru} {rnumurlfr0 runLupu[i[r0bpp,
h02ulhu 0utr hhnuqpbpp t, ti[r|2l, hpllnr \frlnqpuri pu2[
tqhnurqu0gnn qpu0g{n4 Lu11 {rnuurullrti Lunupu0frtihpp (unr10
q[ufr Iriruuurn{ r,ulunr-hbm' qputig{n4 unupu0fr), umurgnq]r
htuu g b 0 uqLu utupllnrl gnumLullrli prudu [irinr0p dnrupLuqprlhpr opp
Cti ! bpnrpy Lu ti tf numruLnLuplr rlfr2n g n{ u.r2pu uru0pLul [r 0 durlbp]r
ptipLugpnril unup{ntl h0 num urnupuOfrLihph ,ln* 02rlLud
hruugb ti bpf :

(huurLlu:ruph untu2hti rulgh1nrp1ru0 durlutiu! htuughuur[rpn2
ptugrulur1nrp1ru(i 4hqpnul {rnumu-rurr.upp tirftu0 Lunupu0[r0
r[hpLu4rupd tinui t Llrnuur ru1 [r [i p udu(i dnr0p' hru2np4 opg unr-up hlnr
0u1r.umur\n{:
{u 2np4 opp hruug hu ur[rpng p ug ru \ru1 nrplnLtip [plltitlblnr 4hqpnui,
{rnuuurunupp hruughumfpn2 hurirul pn4linul t ]urtinrguq[p'
$nunurlf [i ptudru 0ilnLtip ti hp! u1 ru 0u1m L 2hruOd 0du] qpru tig{nr1

{rnumLulfr0 unupu0fr(i umuliulnr riruufr0 :

UnrJti qiluh 6.3 llburnrrl 02{rub dru0nrguqbf[ {rnuurururupp
mhrlu4pnL[ t m{u1 hLuughfr {nutnujfrti prudu0np4ullr0 urplrlnLrl
llrurI L[rnumul[r0 prudu 0np4u1[0 qu hupu 0[r hurlLuqu uruufutu0
fug[t1nril: OnuurLulfr[i prudutinJr4ullrti Lun\nJr \rurl {rnumur;lrti
pudurtinp4ulfrti quhrupu0[r pr.ugrul-1ulnrplu[i 4bqpnul
r.lrnuuurtnupp dr"ulinrguqfrpp hu-rtid[inril t uLlul hruughnul
ptiru\{nq 2u{rruhLuu utidutigfrg rihl.1[rti, fru[ 4pu urOhtiLup[rlintp1ru0

4bqpnrf du0nrguqfipp {ru\g0nrrl t rlnrurpfr 4nu.r0p:
h pu {uL p Lu [iLu [ru Li tu 0d ! LurI u-r [i huur d hnti r"upl4umbp hr-u[i 4fr uu g n4
hrudLufunp4tibpf0 nrqrl{ub qpLutig{nr1 unLuprufifr0hpfr huOd0riu0
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qnnh0pu gti uu.lurhnqbtnr tiuluuruln{ {rudrufu np4p umuptutinr
hruughuqpnuiO hpurlu0tugtih[ru ti2nril t [r1u{rupur0ul1ur0 ru0dlr

, lluti ru0hum dhntiupluurfrpn2 u10 0bpl1u1ugmg2[r u0nr-0p, np0
[rpr-urlLuunr t uuru0rupr [rpu{uptu0rulu0 Lu0d[r0 luil r-uOhurn
dhntirup[umlpng1 hruugbtuqp{ub r"lrnuuru;frO unupu0[r0:
{.ur6ufunp4lr qnnrlhg unq[i lhmnrrl ti2r[u]' {nuuru;fr0 runupu0fr0
uurultir.ulnr frpr"u{Luunrplnrli nrOhgnrl utidf utinr0p 2ti2{h1nL
4hqpnul Lunr"upufifr0bpp {rnumutnunh qnnUhS hut.id0{nLrI hti
[rprur[ruptu0rulLu0 urtid[r 4bqpnul' {hppfr0fu qh\urlrupfrti llruri
4blu{rupfr \nqilhg flrurqnpr[Lu d Lutid frO l4url r1b[rutlLup]r hpu.liu0n{
uLuhfLu0r[r-u] Lu2fur,uLnu!9frti, hu\ r.u[ihum dhntiupllurnfrpn2
4bqpnLil' rutidurlp ur0huur dhntiupllurur[rpn2p [Luri {hppfrtifruqnqfftS guqnp{u} utid[r0 llLu,J Lutihr.urn dhntiupllurur[rpn2
hpudlu[inr[ ur-uhrlurtir[tu ] u2 fu uurrullgf ti :

6,6 Unrlti qtuh 6.3 lbunrrl ti2{Lub 2hurOd0{rub {rnumullrti
Lunupu ti lr0hpp {hptu4ud {nLrI h [i r-lr nu m u1[r ti p urdu0 rinrtip, npurb4
ti2t[r"u] LunLupLutiItibpp u1u;h{nrf b0 30 (hpbunr,0) op: UnLlti [hr-nnul02{ud bpbunrliop.lru dLurl[bLnfr pOpcugpnrri huughurnhpp
(huughum[rpn2 0hp\urlugnrChl[) \urnnrl t tihp\u1u0u1
{rnumu1f 0 prudu0rinL[ip L uurr"u[iu1 {rnuurur3}rti unuputifr0:

6.7 bphunrtioplru durltlhurg putiulnrg hburn 2hutidtirltub {rnuuul[r0
unurputi[r0 Q0\hpntplnLfip unr10 qtujriu0uqpnr{ uuhilru0drub
Uunqn{ {bpLu4rupdtinli t {udrufunp4frti' O2hprl 2hrutid0riu0
u;r"uurdunp, npp prugt[nrrl t CN l5 dLu.rp4pfi tlpur:

6.8 Unrlti qfiunr{ tir.ufuuurhuL[Lu] tunruputitrUhpfr quhrlur[i bphunr-0op1tu
dLurl\hmp {udrufunp4fr qnu{np quhu[i2n{ lrupnrl t llp6uur{b1 t,
uruhriru0t[h1 Qt.illhpnrplu ti llnnrjhg tunru2up!{n4 ur11 drurllbm :

6.9 Unr;li qLulriutiuqp]r 2p2ru0Lu[0bpul {rnuurulfr0 }urtipng0hph l, 2
(hp l4nL) l4f pqpurlp qbpr-uclru 0 g nq uJL LunupLu 0ir0 bpfr, ]r 01qb u 0 LuL
gquhLuti2 Fnlnn rnbuulfr unupu0frtibpfr huOdtinul0
f pu !Lutiug {nril t {rnumu-r1fr0 p Lu dru [i dnrtiptihphg : LI[rti2tr 2 (hnUnD

\f1nqpuil pntnn unLupruUfrtihpti Q0lbpnLplLu0 Unr1ilhg unup{nrd h0
hulughu\uti unr,uprlu[i !tupqnL[, L urnurpu[ifr0bp[r hLu0dtinrrlti
frpLu!utiLug{nrrI t umugnq[r p0LuQnLp.yLuti, qnpdnrtibnrplu0 [uri
qm[i{bpr {ulpnrrl' pum unr-upulinL L[pu ti2t[r_u] huugblr:

6.10 4uur"upLuU QqpLutig{nil tiuftulLuclpruluti prpu!gnrp;nr0p
(u1 unrhhur' {Luuru pru \ [iLu riu \), ru.y 4 pr[nui cunu 0 g ]Jrupu {nprir-u ti
unup{nq huruurpu[1 dLu\bpqriurrlp LuJ[ runupu0fr0bpp
(hLuutupur! ptugh!0hp, bru[inLgnui0hp, CN07 hbur]uOnLgntrltibp tr
ru11[i) uurlugnq[ hruugbti uuluutup\ru1 {rnurnul}r0 prudur0rlnr0p
ilnLmpurqpr[b1nr oI[ Qtillbpnrplruti tlrnuLnurnupf rlh2ngnq
Lu2[uLuLnu[pulfrti drurihpfr p0prugpnrrl unLup{nul b0 Euur
Lunuputif0hplr {1u 02{Lu} huugb0bpf: {LuuLuprul4 0rurftul10hpfr
hurti d tin rdti frpu! Lu 0rug t[nui t 4pru 0p {rnuur ur1[r0 p rudru0np4rullr0
up[r1nril ttrurJ {rnuurulfrO purdu0np4rul]rti quhuprutifr
hLurftuulr,uurulufuu0 fug[lnrrI tnhrlLu4phlnL ilfr2ngn{: Onurnul[r0
pLudrutinp4u;fr(J Lun\qh Uuri {rnuuru.rlfrti prudur0np4rulfrti
quhuptu0fr prugu.r\tulntpluti 4hulpnuI huurupru[ 0urirultibpp
hrutid0t[nril t ur{Lu1 htuughnrLi p0Lu[r[n4 2ur{rr-uhr-uu rutidLu0gfrg
npl,t ribtthti, hu\ frpu t[Luputiru\ruti u0d[r [uti r-utihrum
dhntiup!umfpn2 4hqpnui [irl-u[i r"unupruiifrtibpg hrutid[i{nrrI bti
unr;[i ulrulriruliLuqpf 6 5 \hun{ uurhrftu(it[ud lrpu{uuunL u0dur0g[rg
npLt dh[frti:

6.11 Apu0g{n4 {nuurul[r0 LunLupLu[ifr0bp[ hruugbumhpn2n
(uurLugnqhti ) hu lid 0{nLri b ti ru 0d p hLu uur uurnrl Llr u umup4pfr hfulu 0

{pur: <Dnumuurup0 uurnrqnrrl t huughutnfrJrn2 (umtugn{r) Lutid,p
hu um ururn4 $ Luur.nr,upnrrlpp L qpLu ti g {nr1 r"unupLu lifr 0 hu tid [inn-i t
pugunu.rqhu urnupu{inr {nu 02{u0 uuugn4}r0:
hp Lut[Lu p ru [iu.r!Lu ti u iid [r \ul d ur 0 hu ur d hnO u pl.lururlrpn2 4bu1pnui,
bpb unupulint {ptu [i2rlLu] 2L r-unr-upu-rtifr[i uurugnq fpruLluunr
ruiidfr u[inr[ip, ruulur clpru0gr[n4 {rnumLul[r0 unupu"r0[r0hpfr
hru0dtinrfti fpuLlru0urgtihgu, rifrtl2l, unupu0nr hu0d0nulp,
{numuunup0 umnrqnril t unr-10 ululriutiruqp}r 6.5 llhurn{
utuhrftu ti {u} unLupru [ilr [i uu r"u [i u1nr- frpur{ruunLp;nr0 nLtibg n4 ru 0d fr

entrepreneurs, the Client shall mention when addressing
the item th€ name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. Ifthe Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter's order, in case ofprivate entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned tci the post office,
where the mentioned items are kept within 30 (thirfy)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision ofpostal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of itenrs is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in oldinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 ofthis Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before cafiying
out the provision of the itern.
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u[idp huuuruurn4 {ruumtupnr4pp:
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, urnuprlu0, uulur;ti <O2 Q0[hpnrpjru0 ribrpn{ 2hruOd0{u0> pnlnp
u nupru0fr0hpp r[bptu4rupd {nul h0 {u 6rufu np4lrO, pugurnnrp;urlp
rifr2urcplLul[rti {rnuuruj]rti }runu1nrp1nr00hp[r u1ulriur00h1n{
ucuhriu-r0rlu} npn2u[[r 4bqpbnh, npn0p l4upqu{npdnrrl h0
1,u1 ru uur ufi [r {u 0puqhmnrplru ti rl}r2Luqqu1[r0 qulrlu 0Luqphpn{ h
4pLutig hfrilu0 t[pu hrurluruluuu.uu]uru 0 qhrnnr-p1nrO0bnh qn4dhS
uruhdruti{rud {rnuurLullr0 lru 0 nti 0hpn{:
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{bp2f 0fru Unqribg r[hpru4updriurO hurl-up uruhilru(i{ru}
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r-f uurnupnr4p 2ti bpllultugt[b1nr 4bulpnrrl),
t) Q0ll hnnLp:nr0fr g u 011ru]u ru1 1 qurr-ndunn{:

6,15 UnrlLi ulLulriu-rtiurqp[r ]rrluruunL[ hruughti hrufurp{mri t umm;q, hph
unupr"u(inr {nu pugL[ru] hruughnLrl urnlu.r b0 hhurLlrul
2urrlrLuLifr2ti bpp tihpl;rulrug r[tu ] hhpplu!ru ti nrp;turip'

tu) url.inrfi ucltlur fi nr-[i,

F) fnr1ng, mnrti,2htipI hullup, ptirulrupruti[r hurlup,
q) p ti ru !ur[u1 pfr r-uO {ru tinul /rlup<1, pu r1up, q1 nrrl/,

4) r[numu1frti 4uuf2:
{uluuuru[ilr {u0pruu1hurnrp..;ru[i urtupru]phg qnrnu unurpt[n4
urnupu[inr 4hulpnrd pugr[nrd bti 0rutr rqburnrp;Lu0 u0{u0rILu0
rlu2m[, frti2ulbu [iul, upurruuuhrlru0 unup{n{ unupu0nr
dLLullhpulriruti hLuriup uruhtiru0r[ru] {u{bpuqLultiru0tihpLi nr
d LLuprlphpp:

6.16 Ull2ruqqrulfrti {rnuurulfr[i unupru0frtibp]r p04nr0dLuti,
dLulhpu1rir"u0, unupfurti
hbtn{hpu4updf hhm

l, htulid(iriru0, frti2ulbu [itutr

\uu1{u} qnlbp0pLug0hp[r
unur[idtiruhum!nrplnrtifihpp uLuhilu[.i{nr-rl h0 {u1uuuru0}r
{ru0puqhurnrplu[i rifr2uqqulf 0 qulilru0uqpbpn{
({uilLu2fuuphu1[r 0 gnumulf 0 rifinrpl ur0 u\mhpn{) :

6.17 (DnuuuJh0 Uruulh bunulnrplnr0Obpfr rluurnrgilu0 qulriu00hpg
(ti Lu [, unrl [i u1 r"u1 rlu.r [iuqlnril 02r[ru] qu;ilru00hpg) uuhrlu 0tltu] h0

{u1 u uururfifr {u lipu qbur nrp; u ti ri[r2uqqur1fr0 qu1 f tu0Luqphpn{ l,
{nuuu1fr0 luqf qnp}nL0bnrplnrOp \rupqut[n1n4 {,u1ruuutu0[r
{Lu 0purqhurnrplu 0 hrurlru qLl murufu u0 frpuLltul4ru0 rulurbpnrl:
{u6rufunp4lr quhu02nL[ Cti\bpnrplnttip qupuur{np t
uilpnr12ur\ur[i t, tir-uur2h[r mh4hlruu{nrp1nt0 urpurlu4pbl
{rudrufunp4fr0 bunLu.;nrp.;nr[i0bpfr rluurnrgrlu{i[i run02{nq
gLuti!tu grud hurpgfr r[hpuphplul:

Slmlu T.rfhdhpf 1m&Iur0 llupqp

7.l Unq[i uluyriu0Luqplr \uulrullgnrplurip trn4rlbpfr rlfrpL r}uqLud
t[h6hpti nr u r.upud ul 0 nrpj n L[i ti hpp Lnt]t[nll hti p u tiur! g nLpl nrli tihpfr
il[2ng nL[:

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's
fault", are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the lnternational
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countfles.

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as "undelivered not
by the Company's fault" by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect:
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.l5 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartment number,
c) name of Iocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, regishation, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client. at the latter's reouest.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.



7.2 FLutiru\g nrpl nr[i 0hpfr urp4l nrtipnrrl hu rl"u d ru; 0 nrpJn r0 d hnp $hnhlnr
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Almlu 8. bqrulfrullr1 rqrnrlp0hp

ti.l Unrj0 ululriutiruqf p0 nrdfr rlh2 t rlurtinrd L rrn4rlhnh hurLup
qLupurru4[rp t 4urntinr-rl 0l.0l.20li3p, L qnpdnrti t il]r02lL
25.12.2018p.:

8.2 Unrlti ulLulriu0ruqplr durl\hLnp lrupr1 t hp\upudq{b1 rl[r021, ru.y4
dturl[hmp pu0urp' unrl[i qrulrlutiuqp[r kn4ilhp]rg npLt ilbUfi
unu2uptlnrplru0 r"unl1u1nrpluO 4hqpmrl qurlrlurOn{, nn
(Ludurfunp4fr rlnur 2[r {h1ugh1 {rnumtul}r0 }urnr.u;mp1m00hp[rg
oqurr[h1nr ulruhur0 2p:
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4hqphp!:

8.4 Unrl0 qLulrlu0urqpn{ uurhrluti{u} {rnuurulfr0 \uqh
dunulnrplnr[i0bpf q{i hplr (utu[uqtihlfr), fr02r.qhu tiuL Onurnurl[rti
tluuth dunulnrplnr00bpfr iluurntgrLufi qrulrftu00hpfr
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Q0l1t'nn.uro.6' namakanis.h@haypost.am
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7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVB TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 01.01.2018 and remains valid till
25.12.20t8.

8.2 The deadline ofthis Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: wn'rv.haypost.atn.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case ofadoption ofother conditions ofservice provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the piesent Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All tl.re written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost. am

hbutLltul

Client: @



8.10 UnLlti qulrlu0uqpfr 9-p4 qftunul 02{u} {unlbprur.qru;rlu00hpnrrl tr
unrl[i qulilru0uqpf lOprlu [i hurlul {udrufun14lr Ohp\ulrugpur]

, 4[ilnrilnrd L 4pru0 qIC rlruurnrup4phpnril rlrnrfn]umplnL0tibp' luutupr[h1nr 4hulphpnul \n4rlhpg bu0nrgmrl h0 rlfril;u0g tu.y4
ilu u[r[i huriruqurtnruufuru0 tfrnr{rn}untplnr0l [uururp{b1nrg hbrnn
hnoplur dudlhurnLrl [uri rulihruqurrl, hph {rn{rnfunrp;nr0p
r[hpru php{nril t p rutilu1f ti r[ru rlhpuululrlu 0 0 hpfr0 L t1b\urpn0u1 fr(i
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tl.llUntlti qurlriuliuqpn{ alutn{frputnnt[r frpu{m0p0h10 nr
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tlurlhpruqurlilru00tpp L uurnpuqpnrplm00hpg

Q0\bpmp1m0/ Company:

<{u1{rnurn> OFe/ "Haypost" CJSC,
p.bplu0, Uurplurfi 22122 Saryan street, Yerevan

{.1{{/ Tax code: 0250'1 464

<Qn0{bpu pru0[> OFQ / "Convcrsc bank" CJSC

{{/ Account number: 1930003703 | 56000

{bn.'/ Tcl: /0101 514-548

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties noti$ one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.1I According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of
Kanaker- Zeytun Administrative District of Yerevan
City.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{,urdurlury4' Client:

bpl,u (ifr pru4r.upuqhmrupu 0/
Municipality of Yerevan
p.bphu0, UnqhZmhh 1/

I Argishti str,, Yerevan

{{.4{ /Tax code: 02593108

{.hn.' Tel: 1010/514-194

efuu{np

kruurr"upn4' Lnr.ufrtib {n{ubr]r;Ll0
{bn.' 514-548
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Annex I
of the Contract JS PD-06-01-18 signed on 29.11.201:.

between "Haypost" CJSC and Municipality of yerevan
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