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«U30NAUS»  thwly  pwdGhnppwlwi  plybpnpynp, npp
Juqdwynmlty t  <wjwuwnwip Lwipwwbtwmmpywl  opblpGhph
hwiwdwyl,  qpuiguo L quiymd £ 2wjwunwih
{wlpwwbwnpyol, p.GplawlG 0002, Uwpuwl 22  hwughmd L
hwighuwtmd £ Qujywunwh Qwlpwwbnngpjul ginunwghl Juuh
wqqujhi  owbpuwwnnp  (wjunthtin  umyG  wwydwlwgph  hfwunny’
Ywwwpny Yuwd CGEYEpnpyniG)’ h nhdu gluundop gqnpdwnhp wiopkGh
wwownbwywuwp  <wyly  Wjwgyuibh, ¢h  Ynndhg, L  bGplauGh
pwnwpwwytmwpwlp  (wjunthtan - unyl  wwjdwlweph  hdwunny'
Nuwumhpunm yud Lwwhnpn)' h gl wyluwnwlwqdh qlnidGhpp
Jupnipjwl wn Q- Ippjwlh, n hwinbu t quihu 01.04.2015p phy
956-U  npnpdwl  hhdwG Jpw  Wmu  Yngdhg, YGphghG  unyl
wuwjdw lwaghpp hbwbjwih Ywuhl.

Qpmju 1. Muyiwlwgph wnwplub

1.1 Guwwpnnp (CAaybpnipynilp) ujupnwynpynid L uny)G
wuwjdwlwgpny  (wiwmbu]wd  wwjdwibbpm] MNwumhpumnth
(Qwdwiunpnh) wrwgwnpuipny dwwnmghy unyl ujwjiwlwagph 1.2
bumd  Gpqwd  ownwympmGlbpp,  huy  Mwomfppunnd
(Adwdwhnpnp)  wwpowynpdmd b unyl wwiwlwgpny
(wuwnbuwe  wwjdwGlbpm] plingnuihy ownw)mpyniblbpp L
Ydwnbi npwig ghiwg:

1.2 CGYbprpymlbp  wwpounplnd £ oungl wwydwlwgpn] L

thnuwmuwhG Juuh nnpup Yuwpquinpnn {wjwumwlip
Qwlinwubmnpjwli optiiunpnipjwip, dwjwumwih
{wlpwwbwmmpywl  dhowqquyhti  wwjdwlwgptipn] L wyg
hpwjwlhwl  whnbpny  vwhdwlqwo Jupgn] L wwjdwGibpm]
Lwdwhunpnpl dwwnnighy ginumwyhl uup ownwympynGitn, wyyg
pymd’  wpwgplipwg thnuuwghlG  dwnwympymGibp (EMS) L
htmugpuhG SwnwynipymlGtp (wjumhbn’ SwowympymGibp Yud
Yrnunwpl Yuwh dwnwnipymGGbp):
Cnunwghli uwwh ownwmpimbbph, wyn pynud’ wpwgplpug
thnuunw G ownwjmpynilGbph (EMS) L htnwqpujhl
ownuympymbGhph  plnpwgpipp vwhiwlywd 66 thnunw)h
Ywulf nppup Gupguynpnn <wjwuwwlp Lwlpwytinnpud
optlunpmipjudp, dwjwunwih Qwlipwwbnmpjul dhowqquyhl
upwjdwlwgpbpny b npuitig hhdw6 Ypw plnnegwo wy hpunfwlwi
wlwmbpny:

1.3 CGybpnipymlp, npybiu Jwjwuwnwlh Jwlpwuwbnmpjul
thnunwjhl Yuwyh wqqujhl owbpwwnp (Gauwlwlywd owbpwwnnp)
Gnuwmwyhl Juuh swnwmpynittppn Jwnmghihu wroweGnpnynud
L thnuwwhG uuh gnponuitnipymbp Jwpquynpnn LwjwunwGh
Ldwlinwwbmmpjul ontiiunpmpjuwidp, LwjwumuwGh
Jwlpwwbwmpjul  dhowqquhli  wwjdwlwgpbpny L wyp
hpwwlwl whmbpny, npnigny wijyw) wbuwyh SwewynipymGGtph
hwiwp vwhiwljwe Gl Swnwympmibibph Swnmgdwi npnywlh
wuwdwlbp n dwdybwbhp:

»

Qmfu 2. Ynnikph hpuyniGpbtipp b ywpnwwinpymGGspp

2.1  CykpmpyniGp uyjwmonun]op t°

2.1.1 Bwnwympymllibpp  dwwumgl]  wwwpwd npulny’  unyl
wuwpiwlwqph wuwjdwibph( hwdwwwowufuw,

2,12 Swpwympynibitpp Swmnglp {wjwumwih Lwlpuwubnngpwi
optiiunpnipjwdp, Lwjwumwiih Lwipwubinnipjui showqquyhl
wuwjdwlwgptpny b wyp ppudwlwl wimbpny Gwuwnbu]ws
Yinunw jhi Juuh ownwjmp)niiltph dwwnnigdwl
wuwjdwGbibpht hwdwupuwmwotuwG,

2.1.3  Unyl wwjdwblwgpm] vwhdwiguwo Yupgm| Lwdwhnpnh Yngihg
Guwnwjnpjnliltph dwwmmgiw Jepwpbpjw) gpuynp pngnpGkp
unwlwnt ghypnud, plGwplb npuip L gpuynp Ywnwufuwb
(tpywywglty  dwswhunpnhl  dtnGwpywo  dhongwnmiGhph
Ubpwptinyuwy

2.1.4 <Lwbwhunpnh  gwlympjwidp  wwpqupwlnuiGbp  Ghplwjwglby

’ Swnwmpynilfbph dwwnngdwl wwjdwlbbph L dwdiltwbaph
Jbpwpbpyuy.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of Yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U. dated on 01.04.2015,0n
the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
Services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;
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Unyl  wuwjydwlwgepny  Gwjuwwbuwd  ginwnwghl Yuh
dwnwjnipjmbitph dwnngdwl vwlwqltph thmhnfunipnitiibph
niypnd,  wyn  pynud Qwjywumwlh - Lwlpwwbinng
optiunpnipjudp uwhdwGfwo Yupgny hpwfwun wbmwlwl
dwpdlip ynnihg yinuwmnw hi Ywugh nulpybpuwg
Swnuympynllbph  uvwlwqlbph  uwhiwldwl  (Enhnfutwé)
nypnud wuwhmlbp Gpqwo qininfunpniGGtph Ytpwpbinywy

wbntjuungmppul  hwowlbhopmbp  <wdwfunpnhl'  ungG
ujwiwlwgpny uwhdwlgwo upwdwGGEpny.

{wjwunwbh  Lwlpwybimmpjud Ynndhg  Yuybpugyue
vhowqquyjht wwjdwliugpbpnyg Juwd {wjwuwmnwih
Qulipwupinnipywl opbliunpnipjudp b w) hpwjuwlwl wlywmbpmy
thnuww jh Juugh dwnwmp)niGlbpp dwwmnigdwl
wwjdwlibpnd  hmhinfunipymiibp  unwmpiim  ghwpbpod

wuywhnb hwiwwywwwufuw b hnthnfunpmGGbph Ypwpbipyug
hpwqtymip LwdwiunphhG' unyl wwydwlwgpny uwhiwlgwe
wwjdwlibpm].

Uuwnnwpl]  umyl wuydwlwgpny
wwpnuwynpmpynilGbpp:

uwhiwijwo hp  wy

CGaYbpnipynil6 ppuwymbp mGh'

Muwhwlgh] wéwhinpnhg' unyl wwjydwlwgpm] Gpw Ynnihg
unw@dlwd Jéwpdwl b wy wwpownpnipymGGiph Wunngwé
Juwnwpniy.

Swlijwgwd dwdwlwl wnwlg bt unyl wwyiwlughpp
(whwlui gwimgiwdp, dhwlnndwlh, duwdwiwfwnpuubu
Quiubglby unyl wwjdwlwgpny wwhiwyws npny Jud panp
wwpnwynpotpyniGibph - Juwwowpnuip, bph {wdwpunpnp  sh
Juwuwpmd  uwd ny wwwpwsd  Yepym] B Quwnwpnd
OwnwympymGGph  pligmGiwl, npulg nhdwg  JSwpdwi
ujwpuwinpnipynilGbnp Juy unyjli wjujiwliwgpny
(whwwbuwe  hp wy wwpowdnpmpymGGepp: Unyl
blipwlbnny]  (whwwnbuwd  phwypbpmd  CEYEpmpymGaE  hp
owlmgdwip uwhdwlmd t wyl dwdlybwnp, nph plipwgpnd
Lwdwhunpyp wwpouwnp E Jbpwglby bp Yandhg poyp wipdud
wwjdwlwqpp wuwjdwblbph fuwjunnulbpp: Gph Lwdwjunppp
s Jbpuglind fuwpumnudp unyG bipwybnn] (wwnbu]ws
Clytpnpywl Ynnihg Oowlmgdwdp uwhiwijws dwilknn,
ClYtpmpynilip wpnn b nudti ung wwydwlughpp U wwhwiehy
{wéwhunpnhg YGwulbph hwwmmgmd.

Ppwlwlwglby  unyG  wwjdwlwqepm| vwhiwGwd hp  wyg
hpwymlpltipp: .

{wdwhunpgp ywpowynp £

Unyl wuwjdwlwgpm] vwhdwijwe Yupgn] U wpuydwGibpng
plnmty CaYbpnipywd Ynndhg dwunnmgywo BwnwmpymbGbpp b
Ydwpb nnwlg nhdwg’ LOybpmpjw uwhdwlwo
Ownwjnipymibtph qlbppG (uwlwgibphG) hwiwwywmwuwd,
hul hnuwnwhG Ywuh nuhdbpuw) owrewjnpymGGbph hwdwp'
Qwjwunwlh wlpuwutnngpul opiunpnipyudp uwhdwgws
hpwywunt wyhnwluw dwpibh Ynnihg uwhdwijwo
uwuqltiphl hwiwwwnwouwd.

Chytpnipywl Ynnihg dwwnnigynn Bwowympymbitph npwip
Yuwd  wyp wwydwlGhph  Jbpupbppw) pannplhp nGbGwpm
nhuptipnd wlhwuywn ubintitjuglby npuwlig dwuh(
Caytipnipywlp’ wwhuwwibmy unyl wwydwlwgph 5.3 Yhnny L
2.3.3 tipwhtinnm| uwhdw Gwd wwjdwlhpp.

Opbt  vjuw) Yuad ny hujwumh (Gugwd), hGsybu Gub
wnlwnpwhl qununbhp hwlnhuwgnn wbnbynpnil smwpudty
(hpuwwwpwluyht - Jwd  ny  hpwwwpwlughG  quuym])
ChYtpnipywl L.  Raytponipyjwd ynnuihg dwwnmgynn
Swnwjnipynilbph npulh b wjyp wwydwGibph Jepupbppuy.
Muwhujw(ty hnunwyhl Yuwh swnwjmpjnbitphg oquiynnlikph
hwdwn «Pnuwnuwjhl Lwuh dwuhl» {wjwuwmnwih
Qwlipwwhmnipjwl optilipny b Lwjywuwnwih <wlpwubmnpul
dhpwaqujhl wwjdwlwgpbpn] uwhdwfwe YuinGlhpp, wyy

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to
2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to
2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’



N

pynid  wnwpwihltnh  Gepopulph b w)  wwypdwGGhpd
Ybnwpbpon uGnGGtpp.
235 bUuumuwpl]p  uwnyl  wwjdwlwqpm|
wwpwwynpupynGGbipp:
2.4, {wdwhunpnG ppuydmbp mGh'
241 Mwhwloly Chlybpnipjolhg BwnwympymGibpp duwnnmghip
Jwiwlwyhl L wwwpwd Yupgny unyl wwjdwlwgph
wuwjdwilbphl hwiwwwnwufuwd.
Stntjwwynipymb unwling dwnniggud SwnwjnipymGibph Jud
Swnwympynillbph dwwnigdwl plipwgph Jopupbpyw).
Qwjywumwih Lwlpwwybnnpjwl opklugpnipjudp uwhdwijwo
Jupgny ppwjwum yhnwhwl swpdGh  Yondhg dinunwght
Yuwuwh niimfbpuwy ownwjnipmibGbph vwluelbph uwhiwidwi
(ninfudw) Gund unyl wwjdwGwaepny dwnnigynn thnumwjhb
Yuwwh wyp dwnwynipymGitph vwljwgqlph CGYspmpw Ynnihg
thninfudwl  htin hwdwdw)lG hGEm nhypmd mokp unyb
wuijdwlwghpp’ Gwhiwwybu Juumwpbng Japg Gwhw Jupy b wyy
dwupl (whwuygbu S-opjw dwdbnmd gpunp mbgbwgGbng
Caytpmpjwln.
{dwjwunmwGh  Awlpwwtimmpywli  Yonihg  Juwytpugfwd
dhowqquihl wuw jdw iwgnptipny Jud Lwjwuwnwih
Lwlipwybwmmpywb opbugpmipjudp b wy ppurduwlwl whmbpnyg
thmuwmuw Yuujh ownw jmpjmGGtph dwnmgdwl
wuwyiwiibpnd  mpnfumipym(Gtp  Guwnwpdbne  gbupbpnod
Juwuwpjwd  hohnfunpymbitph  hbn hwdwdwyl s hGhEpm
hhdpnd oty unyl wwpiwlwghpp' Gwluwobe Quowpbng
Ytpglwhwyquwnly b wyn dwuhl Gwhiwybu 5-opjw dwdljinnmd
qpuiynp mbnblwglbim] CaGYLpnpwip.
hpwjwlwglty unyl  wwjdwlwgnm] vwhiwGwd hp  wyg
hpwymbipltpp:

uwhdwbjwo hp  wy

2.4.2
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QG mju 3. SwnwjmpymGGph
MNujiwbGwgph qhGp, OCwowjmpnbGikph
(uwljuglbpp) L Jewpdwl Jupgp

3.1 UnyG  wuwjdwlwgpm] fiwhwmbuquwo  thnunwgpl uuh
ownpwmpinGGtph, wyn  pynd Upwgqplipwg  dinunwghd
Swnwjympjnfilibph  (EMS) U hbnwqpuyhl  dwnwjnipynillbpp
dwwmgdwl  qlibpp  (uwlywglitpp)  vwhiwimd L Quy)
thninfuymd GG CGYapmpymb  Ynmihg, huly tinunwihli Guyh
mipjbpuw)  ownwynypymbiGhph dwunnigdwl uwlwqltpp
uwhdwlynd L (ud)  tnhnfuymd 6 <wjwumwbh
dwlpwujtnmpyulb  opkGunpnipjudp  uwhiwGfwd  hpwywum
whnwlwl  dwpdGh  Ynnihg: Unyl  Yewomd  Gpwo  qlbpp
(uwlwglitpp) {wdwhnpphl  wpwiwnpymd &6 COYLpnpjwb
hGwbpGiwwghG  Yujph  (www.haypostam  hwughn])  wd
Caybpmpyjwl  thnuwwjhl  pwdwldnilpGeph  Shongny: GGbph
(uwljwglitph) htinwquw Giothnfunipynllbph ghypmyd {wdwjunpyp
wtntjugynd t wyn dwuhl unyl wwydwblwgpny wwhdwiud
Yupgny:

Unyl upwjdwGwgph plrnhwinp ghGp vwhiwGynd £ 1 955 000 /ALYy
dphnG hGp hwpymp bpumGhhGq hwqup / << npud” Ghpunjwg
UUL-G: Unyl Yhnnd Gpqwo gnidwpp Ghpunmd E CGYspmpjwG
Unnihg  hpwlwlwgynn  pnmp  owfuubpp:  Unyli Yhwmny
(iwfuwwnbujwd gnidwph pgwtimylipmy {wdwhunpnl hpwymdp
nilip wewig vwhiwlwhwlyndGhph oquity pl4tipnipjwG Ynndhg
dwuwnngynn’ uny)l wwjiwGwqgnny] (iwfuwwnbujwo
Ownwjmpjnilititiphg: Uhwlqudjw wewpnuiGbph  pwlwyihpny
wwjiw Gwynpud (JLow owyuwy wnwpniltph nhypnud)
CaYyapnpyml hpuynilp nulh dwdwiunpnhl weowownlt) oquybjnt

hw G4 Gnmi-pGymGmp,
dwmnmgdwG  qltpp

»
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Wbowowdwy  tinump  plpmldwl hwdwp  Gwhwnbujwe
pGybpnipjwl Swulwghnwguo frnunwyhl pwdwiinGpltipnhg:
32,1 2018 pywlwlh ghlnbdpip  wiuhl  Swnmgybhp

Gwnuwjnipjwl - nhiwg Yswph thnfuwlgnuip Yuwwmwplh chwGjwg
YJupgny’ npujbu Julfuwdwn, dpGsk 2018p.-h nhijwbdptph 25-p, npp
dwpynud £ hwGddwl-plnniidwl wpdwwgpmpjwdp Shish 2019 p.-
h hneGiup wdugu 10-pn wp luwmwGpwhG opp:

insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

243 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The pricés (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 1 955 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

3.2.1 The payment for postal services subject to be paid in
December, 2018 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the 10th working day of January, 2019.
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322 Muwjpdwlwgnpny (whwwnbujwe dwnwympimGibph nhiwg

Ydwpnuilibpp YhpuwwGwgdbl wyn (inwumwyny
hwiwywnwufuwl  phGwluwluG  dhongltp  Gwluwwmbubnt
gtwpnud, nph dwupG  yogdtph  dhel Ylpdh  pwgmghy

hwiwdw)lGwghp: Unndtph dhole tnfuwnupd  hwdwéwibguwd
Ywpgny, yYbpnhhpjwi hwiwdwjlwgpny] Yupnn b Gwhwnbu]by
uhGsb 20 % YwGpuwyGwp:

UnyG  wuwjdwlwgpny  Gwjuwwnmbugwd  thnunmwihl  Juwh
ownwympjul ghiwg Jwnpouip hwujwungmd t, tpbh thnumwjpl
wrwpuwlnt Ypw thwulguo & huiwywunwutuwbl Gwiwlwihy, b
wijw] wnwpwGhl phnmbyt E CGYGpmpjwb Yondhg:

Unyyl wwjdwlwqph qnponnmpjwl plipwgpnud thounwjhl Juuh
ownwjnpyntiGtiphg ogun|tipnt (ujunwyny {wdwfunpnn
gwiuwgwd dwiwlwly hpwgmbp mGh ghib b CGYbkpngpynihg
unuwlwy GuwdwljwGhybp W/Ywd spwplbp’ Gwhiwybu JGwpbng
nnu g nhiwg:

Cnunwjhl  (wdwljwlhzbp  W/Qwd  dpwpltp, dbnp  phpbn
(ywuwyny dwswunpyp hwjwm t GepJujwgind Caykpnpjwip,
npp dlp Ygywo b ounyl wwjidwlwqphl npybu Jwybpuo 1:
Caytpompynilip pwjwpwpnd b <wdwhnpnh hwjnp b ybpghGpu
wnpwiwnpmd E wwuhpjwe  GwdwywGhybpp,  thnunwhG
YdwpdwG wyy Ghpbpp WYwd opwplbpe, tpt Swnwynipjnullitinhg
oquutiint  Guywuwwlny] <{wdwhunpnh Juuwpwd Yuilwydwpp
puwpwpmd E wwubpl hpuwuwluglbmne hwdwp: Umyl Yaum]
(whiwwnbuwd hwjnp Lwdwhunpgh Ynndhg Jupng b Gplw gyt
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3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the
financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present
Agreement.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the

postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
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approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES
4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
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Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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hGswbu Gwl  htnwgpbpp U dhlsh  bBpyme Yhngpud  pugp
sabpwquitigng qpulgynn wyp thnunwjhl wnwpwGhGbpp (unyG
glluh pdwuwnny wjunthtim’ gpulgynn wnrwpw@h), uwnwgnnh
hwughl uwywuwplnn thnunwjhG pwdwintp dnunpwgqplbim opp
CGYybppjwl thnuwwwmwph dhengny w)uwwwlpwjhl dunitph
plipwgpnul  wnwpynud bl pun wopwpwGhlibph  Jpu Gud
hwugtilitiph:

Onunuwwwph  wnwehl wyghmpjul dwiwliwl hwughwwnhpng
pwgwlwynpjul  ghypmd  hownwnwpp Gdwl wnwpwGhi
ybpwnupdlmd £ thnunwihl pwdwbdnp’ hwenpr opp wnwphbjnt
inywwmwyny:

{wynpn opp hwugbwwhpng pwgwwjmpynilp Ypyiytmne nhypnud,
thnunwwwpp  hwugbwwnhpng hwdwp pnplimd £ owlnigwghp’
thinunwpl puwdwldnilp Ghpjuwjwlwnt b shwGdGfwo gpulgyng
inunwjhl wnwpwGhG unwlwin dwuhG:

Unyl qiuph 63 Uhuind Gpqwd  dwlngwghpp  thnumwuwpp
ubnunpnud £ wju) hwugbh thnumwphl pwdwlnpnugpG wplynnud
Jud inunwjhG pwdwlinppuhl ywhwpwih hwdwywnwufuwG
fughymd: Pnuwmuygpl  pwdwlnppuihl wplynh Yuwd  thnumwghG
pwdwlinpnwh ujwhwpwh pwgwlwnpjub nbwpnud
thnunmwuwpp  owlimgwghpp  hwGdbGond £ ufjwy  hwugbhnud
plwlynn suthwhwu widwlighg dklha, pul npw wihGuphlngpjui
ntiypnud owlintgwaqhpp thwlglnud E dnunph nnup:
bpwjwpwlwluwli wiéd Yuwd wihwwm dinGwplyuwnmbp hwinghuwgng
hwidwfunpnlbphl mnnjud qpuiligyng wnwpwihlbph hwidGiwb

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER S. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not éxceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items

addressed to clients which are legal entities or private



6.6

6.7

6.8

6.9

qnpoplpwgl wwwhnybpnt Gupunwlynyg Lwdwhunpnp wowpuling
hwugtiwgpmi€ ppwiwbwgtitihu Gyoud t hpujwpwbwywi widp
Juwd wlhww dtnlwpyumhpne w6 Ghpywjwgmgsh wlmbp, npi
hpujwunt b unwbwim  hpudwpwlolwi wiGdhG Gud wihwn
dtnlwpyuumhpnep  hwugbwgpjwo  thnumwghG wnwpwGhG:
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bpwjwpwlwlut wish nbypmd YopehGhu  ghljunfwpht Yud
nbjwiwph Ynndhg thugnpwo wldhl Y nhijujwph hpwiw ling
uwhiwiws  wpluwwwlghl, pul wlhww  dEnGwpluanhpng
nbupnud’ wléwdp wlhwwn dknGwplwwmppnep Ywd  YbpghGhu
Ynndpg (hwgopjud wldpG Juwd  wihwn dtnwpluwhpng
hpwiwing uvwhdwlgwd wyfuwmuyghd:

Unyli  gup 63 Ybwnd  Gdwo  shwGdGwd  inumnwhl
wowpwihGbpp Yhpunwddnd b6 ioumwghG pudwidmdp, npnbn
2Jwo wnwpwlhlbpp wwhynu§ 56 30 (hpbunil) op: Uniy6 Yhnnud
(2qwo  bpbuniopjw  dwdlbwh  plpwgpnui  hwugbwntpp
(hwughwwhpng  GhpYjwjwgmghsn)  Yupng b Gbplwjwluy
thnunw)hl pwdwdnilp b unwbwy inunwhi wowpwhG:
Gptiuniopyw dwiltnp jpulwmg hbunn shwidGfwd hounw;hl
wnwpwlhl COYGpmpoltip unyl  wwjdwlwgpm]  wwhdwqwd
Ywpgnd JbpwnwpdGmd b dwlwjunpphlG' Gy shwdGdwd
wwwSwnp, nop pugynd £ CN 15 dlwpnpp Ypu:

Unyl gifum Gwhuwmbuwd wowpwGhGbph wwhiwb bphuntGonju
dwidltinp {wdwlunpnh qpuynp wwhwbony Yupnn b hpSwumyby L
uwhdwliyh) CGaYEpnpjw b Unnihg wewewplynn wjy dwiybim:

Umyjl wwpdwGwaph zpewGwlGtpnmd qinumwjhl swipngttph b 2
(pynt) Yhingpudp gipwquiignn wy) wnwpwGhGbph, hGsubu Gub
guwhuwy pnnp umbuwlh wnwpwihltiph hwGdGnidt
hpwlywlwgynud £ thnunwjhG pwdwGdmbpGbphg: UhGsh 2 (kpym)
Yhingpwd pnpep wewpwGhGbpt Clybpapywl Ynnihg wnwpyntd GG
hwugbwlwl wnwpdwl Yupgny, b wnwpwGhGhph hwGéGnudt
hpwhuwlwgynd E wnwgnnh plwynipjwb, qnpombbnipjub il
gubftnt Jujpmd’ pun weowpuwGng Ypw G7qwd hwugbh:

6.10 dwuwpwly  (sqpuligynn) Gwdwluwqpulywl  pypwlgnipjmip
(wjunithtin® dwuwpuy Gwiwly), wyn pynd wewlg opwpuinpiwé
wnwpynn  hwuwpwy  dbwhbpuydwdp  w)  wewpwlhlbpp

6.11 G-pwigynn

(hwutwpuly pwghlltip, dwlinignuittp, CNO7 hhndwlnignuilitp L
wypl) umwgnnp hwughG uwwuwpynyg hnuowghG pudwimip
Ununpwomltine - opp  Cykprupjwl  Ginumuwnwph  Shongny
wpluwwnwlpwshG  dwdtph  ppwgpnud  wnwpynud GG puwn
wnupwbhlbph Jpu GYwd hwughGtph: dwuwpul GudwyGeph
hwGdGnuiG hpwlwlwgynud t gputp tnunughG pudwnpnugh

wplnowd Guwd ounwghlG o pwdwlnpmuyht wjwhwpwih
hwiwywwnwufuwb  fughymd wbnunpbne Shengny: @nuwwjhi
pwdwlnpuihl  wpynh Ywd  thnunwghl pwdwGnpnught

wwhwpwh pwgwliunpjui nhuypnd  hwuwpul GudwyGhpp
hwidlymd b mfw hwugbnud plwlpnn swipwhwe wiawlghg
npbk  dbYyhtG, hull  hpwywpwlwlwl  wldh  Jud  wihwin
dtnGwpywwnhpng ghiypnid (dwl wnwpwGhibpp hwidGymd LG
unyyl wjwjdwlwgph 6.5 Ytinn] vwhiwGjwd hpujwum wiéwighg
npbk dhyh:

thnuwunwjh wnwpuwiplbpp hwugbwwppnop
(uunwgnnhl) hwGdGynid G wdp hwumwwnnn guunwpnph hhtwd
Ypuw: Gnunmwunwpl unmgnud t hwugbwnhpng (unwgnnh) wiép
hwuwwwnn hwunwpnigpp U gpulgyng wnwpwGhl hwidind t
pwywnwuytiu wnwpwiint Ypw A DITy unwgnnhb:
Ppujuwpwiwlwi widp Jud wihwn dbnwphunhpng ghwypnud,
bpt wnwpwlnt Jpw Gqwo st wnwpwlhl unmwgnn ppuduum

w@dp  wlndip, wuepe  gpubgynn  thnunwihG  wowpwGhGhph
hwdlnili  ppwywlwglitjhu, Shik  wnwpwlim  hwGéGnudp,
thnunwwwpl  uvnnqmd Eounyl wwjdwlwgph 6.5 Yhnny

uwhdiw(iywd wnwpwGp uwnwlum hpwywunipymb nlhgnn wiéh

6.6

6.7

6.8

6.9

6.10

6.11

entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to

the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
iter, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.



wdp hwunwwmnn hwunwpninpp:
6.12UnyG  wwjdwlwgph powlwlylbpmd  <wdwpunpnh  Ynndhg
wnwpwd, uwlwjl «Ny CYyhpnpjwl dtinpny shwldGwo» pojnp
wnwpwhibpp Jhpuwgupddmy 66 {wswhunpghl, pugwenipjudp
dhowqqujhl  thnumwjhG  ownwympymGGhph  wwjdwbGhpnyg
uwhiwljws npnpwiyh  ghuypbph, npnGp  Jupgudnpymd GG

Qwjwunwp Lwipwutnnpjwi showqquyhG wwydwtwgpbpnyg b

qouwlig hpdwl Jpw hwiwwwnwultwl wommpymbiipp Ynndhg

uwhdwlywd hnunuwhG YuwlnGitpm]:

6.13 Unwpywo, uwljwil «sy CGYtpmpjwG degpny  shwlaGgwor
dhpwqquiyhl wnwpwlhbbpp Yepuwnupdynd b6 {wswhnpnpl
ytpohlihu  Ynnuhg Ybpwnwpddwl  hwdwp  vwhiwfwe
ownwjnipjwl wpdbpp Ydwpbhm nhypnud: Uhphwlpwybumw
wnwpnuilibph nhwpnd wnwpwlihlbph htwnybpununpap
Juwwwpynud £ wiydwn:

6.14 Unyli wuwjdwlwqpp hdwuwng  «Ny  Clykpmpjwt  dhnpny
hwGdGwo» b6 hwdwpynud  hbwmbjwp  wyG  nbwpbpp, bpp
CGybpmpynilp Juwwphy b unyl wuwydwlwgpny vwhiwifwe hp
wwnpwwlwinpynGibpp, uwljw)l wnwpwlhi hwugbwwhpnep sh
hwd Gk

w) hwugbih ufuwy hGbnL wjwwdwnny,

p) hwugbh dinginfunipjul wwwnmdwnny,

q) hweghwwhpng pwgwlwynipjul wywwndwnny,

n) wnwpwlnt pw Gfwod hwugbinid hwugbwmppne splwlybim Yud
squilifbnt uywmdwoeny,

k) hwugbhwmhpny Ynndhg wnwpwihG

!

unwlwmg hpwdwptipne

ujundwnny,
@) gpwlgyny wnuwpwbhlbph nbwypnd’ hwugbwwmppng hipGmpynilp
wuwpqbnt - whGwpplmpyjul  nhypmd  (wdp  hwunwnmng

thwumwpninp sGEpJuwjwgybtnt nbupnud),
t) Caytipnipymlhg wiwiu wy) ywwndwnny:

6.15 Unyli wwpdwlwqph hwuwmny hwugbt hwdwpgmd b unnyg, bph
wnwpwint  Jpw  pugywd  hwughmd  wnlw 66 hholyw)
swipwiipzGbpp Gephwjwgyud hbppwlwlinpyudp’

w) wlnl wqquitini,
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Qwjwunwbh  Lwlpwubnmnpjul nmwpwophg nopu  wnwpyng
wnwpwlin phuypmd jpugynid GG Gwl wybwnnppuwl wigwidwd

nwywp, hbsubu  Gwbh  wpmwuwhdwli  wnwpynn  wnwpwling
dlwlbpupwl  hwdwp  uwhdwlwo  JubpuwywjdwiGapd o
dlwpnplipp:

6.16 UhowqqujhG Yinuww hG wnwpwplbph plignuGdw,
dlwlbpuydwl, wnwpdwl L bwGdldwl, hlyybe  Gul
htnipwnwpah hbin Juujwo qnpoplipwglitiph
wnwldlwhwwmlmpinilitpp wwhdwiymd &6 dwjwumwGh
Lwlipwutinnipyw i dhowqquyht wuwjtwlwgpbipny
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6.17 Gnunwjpl Juwh dwnwympimlibph Ywnmgdwl wwjdwiibpp
(Gwb unyyl wyuwjdwlwgpmd GpQwd wwydwiibpp) vwhiwijwuo b
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Q-ntju 7. JdL8tph modwi Ywpgp

7.1 Unyl wwjydwlwgph YJuwwwlgnipjudp Yondtph  dhol swqwo
yudtinl nu mwpwaw)Gmpymlibpp ppeoynd b6 pwlwlgnpnittph
dhongny:

6.12  All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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pnmbth GG Unndbph Ynndhg, tpt npwlp Juwwpyb] b6 unyl
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CalyLpmp)mb * namakanish@haypost.am
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7.2

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the

83

8.4

8.5

8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client:

@




8.10 Unyli ujuwyiwbwgph 9-pny qpiuntd Gagud qunjbpuwuydwiibpnd b
unt)i wwjdwbwgph Ylpdwl hwiwp {wdwlunpgh Ghpywjugnpus
, ghinwind L gpwl  Yhg thwumwpnpbpod  thmhnfumpmGibp
Juwuwwmlbint phwpbpnud Unpdbpp dSwlimgmd 66 dhijwlg wyn
dwuhl hwiwwwwnwuiwi thathnfunpnlp jwunwplbimg htwn
tnopjw  dwdltnnd  Jwd  wlhwwwn, bpk  himpnfunipmiGp
Ybapwpbpdmd b pwllw)hl JuybpuwwpdwiGbpht U bEnpnGwghG
thnunh hwughhG:
811Unyl  wwjpiwlwgpny  Nwwdhpwwnth  hpwymGpihp no
wwpmwuwlinipjnilipp < optiunpoipjudp uvwhdwiwd Juwpgny
hpwlwlwglimd t Gplw pwnuph Lwiwpkn- Qbypnil Juwpswlwi
2pgwlih nhljwywph wiwnwjuqip:

Qqnifu 9. Ynmikph hpuwpwGwwl hwugkGbpp, pwGywyhG
Yunjpuwuu piwibpp L unmnpugpmpymiGGkpp

CGYtpnipjnG/ Company:

«wjthnun» GLL/ “Haypost” CISC,

p.Gplwl, Uwpjw( 22/22 Saryan street, Yerevan
{UL</ Tax code: 02507464

«Unlybipu pwliy» GLRC / “Converse bank”™ CISC
{4/ Account number: 1930003703 156000

<htn.'/ Tcl: /010/ 514-548

Ywnwpnn® LnwhGt <njubithywG
<bin." 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.11 According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of
Kanaker- Zeytun Administrative District of Yerevan
City.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy’ Client:

GplwGh punwpwwybiunupwG/
Municipality of Yerevan
p.GplauG, Upghpwnhhp 1/

1 Argishti str., Yerevan

{d<< /Tax code: 02593108
<tn." Tel: /010/514-194

Q-linuitibph Yupsnipjul wiom’




{wjwlnid tlp kg, np «dwythnuny GLE L &nlwh pwnupuwytnwpuih shel

Jwytpjws 1
«wphnun» OLC L Gplwdp pwnupuwwbwmwpwih dhol
29.11.2017p.-hG YGpywo phy PD-06-01-18 uwjdwlwgph

Annex 1

of the Contract Noe PD-06-01-18 signed on 29.11.2017
between “Haypost” CJSC and Municipality of Yerevan

LU3s

REQUEST
(bwdwljwlhytp W/Ywd dpwpbp dtnp pliptm Ytpwpbpjwy)
(On obtaining stamps and covers)

29.11.2017p.-hG YGpywd phy PD-06-01-18 wwjdwGwqph qnponnnipjwb 2pew GwlGtipnud gwGyw Gnid
Llp «dwjthnuwny ®RL-hg dtnp phipty (g0t GuwiwlwGhybtp WYwd dpwplbp'

Opwp
WaJwGnuip WaJwlwghG %%ﬂ
Uhl 3001-8000 | 8001-E3000 Ol L
3000 hwn hwin hw wy wn
Opuwp /C6 114 0 * 162 w/ 25 20 15
Opwip /DL 110 6 * 220w/ 60 22 17 1
Opuwip /C5 162 wd * 229 g/ (AS5) 90 39 30 20
Opuwip /C4228 ud * 324 @i/ ( 120 35
ul
UGywGnuip ug G (miL;)
Lwidwlwihy
Luwdwlwhy 40
Luwiwhwlhy 50
Lwdwlywihy 0
Lwiwlwihy
Lwdwlwi
L 12
L | 0
| Lwdwlwbhy
Lwiwlwihy 2
‘Lwdwlwihy 22
‘Lwiwlwlhy 2
Lwiwlwlhy
Luwidwlwihy 280
Lwiwlwlhy 300
Lwdwlwihy 330
‘Lwdwlwihy 350
Lwdwluwhy 380
Lwdwlwihy 400
Lwiwljwihy 450
Luwiwlwihy 500
Luwdwlwihy 560
Lwiwljulhy 650
Lwdwljuwlhy 870
Lwdwljwihy 1100

(hwjmwinnt)

(unnpwgnnipymip, YGhpp)

{wjunh pGghw(ing gnuwwpp

(wlmlp, wqqunip)




