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2.12

“HAYPOST” Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered and is located at the
address 22 Saryan street, Yerevan 0002, Republic of
Armenia, located at the same address (hereinafter
referred to as Executor or Company), represented by
Haik Avagyan, Chief Executive Officer, on the one
hand and Municipality of Stepanavan (hereinafter
referred to as Customer or Client) represented by M.
Gharakeshishyan, Head of Community, on the other
hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client, with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while

providing the Services of postal communication, shall be

guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the

Republic of Armenia, which define certain terms and

conditions of provision of services for the given kind of

services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other

233
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Unyl wjwjiwGwgpny (whwwnbujud thnuwnwhG wuwh
ownwympymGGtph,  wjn pynui Upwqplipwg thnuwnwjhG
ownwympyniGtph  (EMS) L htnwgpwjhG ownwymp)nGGkph
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niGhyEpuwy dwnuynipjniGGtph gwwnmgiwl  uwlwgltpp
uwhiwyod b Qi) thnphnfuymd GG duyuunwGh
wlipuuynnpyul optiunpnipjuip uwhdwlwo hpwijwunt
whinwyw6 dwpdGh ynnihg: UnyG ynnd  Gwd qltpp
(uwlwqbtpp) Qwswunpnhl wpuiwgpynud - GG Caypmpyul
hGwnbpGinwjhG Yuwjph (www.haypost.am hwugbny)  Yud
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Uhwiquijw wnwpnuitph pwGwlyGtipny wjwjiw Gwynpfwo

conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

render the Services in a
in accordance with the

2.4.1 Demand from the Company to
timely and proper manner,
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 110 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
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wnwewplnipjwdp CAYEpmpynnp Jupnn t hwiwdw)Gnpynil wmwy
Swnwjympyniitph  Swnngnuib hpwwwglly  YuGuwyGwph
uwqunfwd (hGhm nhupny, bpb dwdwhunpph Ynndhg Ywpiwb
duniljtnp Jhpwpbpyuwy Giplujugyud qpuiynp wnwownpympynG
plnmGyty £ CGEYEpmpywl Ynnihg: UnyG Ytwnn] uvwhiwGjwd
phiypmd  JGwpdwb YtpgGwdwiltinp  (pwlwmg htiwn
CGYkpmpyniGp Yupnn £ juubg il SwnwympymGiiph Swinmgnuip
L wwhwghy {wdwlunpihg YGwpky Jwwnmgyud
OwnwympymbGtph ghiwg, hiswhu Gwl {wéwhnpnh Gjundwdp
hpwnt) winyd* unyG wuyiw Gwgnny uwhiwljwd swthbtipny:
Bnipupwligynp widujuw plpwgpmd dwnnigyud
SwnwympymbGtph hwiwp' Thish nju; wiujwl hwenpnnn
wiujw 10-pp wpluwmwGpwhG opp Caytpmpymbp Jugimd L
Qwéwunpph6 b GEpluwjwgGnud Swnwnipyniiltph Jwnnigiwd
Ytpwpbpjuy {wjwunwih Qulpuwwtnnpjul  opkGunpnipjudp
uwhiwlwd  hwiwwywnwuuw hwpyuplujhl thwunwpnnp
(hwpluyhG hwzhy) b hwpytnnt wiujw pGpwgpnui Jwunmgywd
BwnwynipymGGph YEpwpbpjug hwpytnynipymG, npnud wrwGapG
unnqny|  Gpymy £ {wdwfunpnh wpwiwgpud  Juluwddwphg
Junwpiuwd Guqtgiwi dwupl wbnbjuwnympymb: Uwnngjud
BwnwympjniGibph  Ykpwptipjug hwpytnynpymbGp  Juqignd E
hwpytnnt wiujw pGpugpnd Chaykpmpjwl L {wswiunprh dhol
unnpugpjwd wnwpwihGtph hwGd 65w G-pignGiwb JEpwptipjug
hw§wuywnwufuw hwunwpnpbph hpdwG Ypuw:

thwunwpnnpp  ipuwjw  E
hwunwniwG {wéwjunpnh Yondhg” wyl wnwlwimg htwn 3
(ptip) wpluwwmwbpwjhG  opw plpwgpnui:  Lwpwpywjh
thwuwmwpnpnud wihwiwywnwufuwlnpymGibp huwynGupbpybnt

3.3

case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

3.9

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client



sypnui Qwlwjunpnp wwpuuwnp t wyn Ywuhl gpunp Swlimghy
2Gypmpyubp 3 (bpkp) wluwwnwlpujhl  opjw plpwgpnui:
Unnibtpp wwpunuwynpymd (1111 plGwpyty wjn
wihwiwywwnwufuwmpymGitpp - dwdwfunpnh
hwiwywwnwuluwl  qpuynp owlmgnif CGYEpmpjwi Ynnihg
unwGwm wwhhg 3 (Lpkp) wpfuwwnwlpw)hG opfw plpwgpnui:
UGhwiwwywnwufuwGnipymGGsph G2qnuniwb Jtpwpbpjuy
hwiwdwjylmpymG  dknp  phpbim phiypnd  Lwéwjunpnp
hwumwwnn b hwyguwpiuyh6 hwunwpmnpl n nmupymd £ ppw
kY ophGulyl CGYtpmpjwip’ ng np pwl hwiwdw)impjul quint
optwl hwenpnnn 3 (kpkp) wfuwnwlpwjhl opju plipwgpnui:
EqtiyunpnGughl tinuGuym| hwpwpluwjhG thwumnwpnup
(hwplughG  hwppd) nmpu  gphm hwpnud qnpopGpuwg (tipd
hpwljwGugynud [+ Qwjwunwbh <wpwwytnnmpjub
optiunpnipjuwip uwhdwijwd Ywpqmy:

3.10 UnyG wwjdwGwqph 2pgwlwyGipmd thnunwghG  Yuuh, wjn

pund’ Upwgplpwug thnunuwjhG  Swnwympjwl (EMS) dhongny
wnwpyny  thnumwjhG wnwpwGhGhph hwGd Gnui-pGniinuiG
hpwlywlwugynd Lt CayLpnpjwmb hwiwwwwnwufuwl thnunwjhi
pwdwGimGpGtpmy, npnlg gu(yp hpwwwpuyywo t Chaytpnipjwb
hGnbpGinw)hG Yuypnd b Yupnn t wpwiwnpyt] {wéwunpnhl
YtpghGhu Ynnshg Giwh wwhwiy Gbplwjwgybm nhupnui:

3.11 UnwpwGhGkph hwGéGiwG-plnniGiw  wpnymbpnd Unnitipp

unnpugpnud kG CGYEpmpjwd ynnihg uwhiwljwd A
\hwuwnwpnnp, nph dkY ophGwyp wpynui £ Qwdwfunpnhl:

3.12 Unyl wwjtwlwgpny {wdwlunpnp wwpunwynmimd £ hp ynmihg’

uny) G wuwjiwGwugph 2powGwlitpnud 4dbtinp ptipjwo
Guiwlwhztpl nu hnunwghG Yswpiwl wyy Ghpbip oquuwqgnpotiy
pugwnwwbu thnunwjhG Jwwh OdwnwjnipymGGtphg ogutint
(wwumwlym]:

Qqnifu 4. Gnnitph wwnwufuwlwnympjniip

4.1
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MujiwGwqpuihl wupunwynpmpyniGtph squunwpiwb jud ng
wunnpws Jumwpiwl hwiwp Unnikpp u;wmuxuluwﬁwmtlmpjmﬁ
G ypmyd  {wjwuwnwGh wlpwybnnpjul opklplpn] L
dwjwuwmwbh wpwybnnpjul Showqqujhl wuydwlwgpbpny
uwhiwGjwd GnpdtphG hwiwwwnwufuwb: CGYLEpnpynp, npytiu
Quywuwmuwh wlpwuynmpjul thnunwjh Juwh wqqujhl
owtipuwnnp, thnumw hG OownwympjniGGtph Wwwnmgiwi
wnbympjudp wuwwnwufuwluwnynpyml ypni  pwgwnwubiu
Qwjwumnubh dwlpwybnnmpjul optiipGpm] L thowqqujhl
wwjtwGwgptpm| uwhiwlijwd Yupgm] b wuydwGGepm): UnyG
wuwiwGwgnpny Gwuwwnbujwd wjwpunun|npnipyniGGtph
squunwpiwG YJud ny wuwnpws Jumnwmpiwl phiwyptpnd Yhpwnynn
wnydtph L wmqubpGhph swihpp g66 Yupnn wwlwu {hGhy
whnwywi qGmdiGhiph qnpoplpwgp Ywpquujnpnn Qwjwumwh
Qwpuwytnmpjub optiGunpnipyuip uwhdiwljwo wnmdwGpGtph
swihtiphg:

CGayEpmpymbp wwnwuhuwwnmpné  sh Ypmd, Gph
hwugbwinhpngp  thnuwnwjhG wnwpw@hGhpp su6 wrwplby 03
unnyq Wwd ny  (hwpdbp wnwptwl hwugbkh, hwugkh
thnthnfunipyw, hGswbu Gub hwugbtwwhpng pugwlwympjul fund
CGykpmpymbhg wilwiu wjy wwwngwnny: Gnunwjhl wnwpwnt
YGwufbnt jud Ynpunp pypbpnud, <wéwjunprh hpwynGpGtph
hpwljwwgnuip Juunwpynud k thnuunuwjhG Juuh
ownwmpymGGipp upgquynpnn uywunwGh {wpwytnnpjul
opkGunpnipjunip, Qwjwuunubh Zwlipwybnnipjul thowqqujhl
wuwydwlwgptpn] b wjg ppwwlwl  wlpnbtpm| uwhdwGjwud
Jupgny:

Unyl  wwydwGwqpny wwpunwynpmipynGGhpl wdpnnonipjuip
jwd SwuGwlhnpkG sunwptipnt niwypnud Unnikp6 wquunymd GG
wuwnwufuwGwnynipymbhg, Lph nu tinkp k wlhwnpwhwpkijh mdh
hwGquiwGpGph wqntgnipjul htnlwGpny, npp owghy £ unyl
wwjiwbwughpp YGpbnig htwn, L npp Ynnitpp sthG Ywpnn
Juwluwwnbutip b JwGfuwpghby:

shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfililment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.



4.5

4.6

4.7
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G wuyiwGwgpmy unw(dGwd thnunuwjhG
sunwjmpymGitpp ng wwwnpwd Junnighint, wjyl & thnunwjhl
wnwpw(n Ynpuwnh, JGwujwoph  Yud GtphwGpwyinwywi
ownwympjniGGkph ntiypnui” wnwpiwb huljhs duniyjn(tpp
fuwfunbint nhiwpbipnud, CGaYLpmpymbp u.[wmtuuluwﬁwmd_mp_]mﬁ E
ypmy «@nunwhG Yuy Swuhly {wjwumnwbh Qwlpuwwytnnpjul
optiph 19-py hnmwony, huy Shewqquishl thnuwnwhG Yuaygh
dwnwympyniGitph  nhypnul’ <wjwuumwbh Swlpuytnmpjwul
thowqquhl wuwyiwlwgptpny uwhdwGywo Jupgny:
dwdwunpnh  Ynnihg unyl  wuwjiwlwgph 3.7 Ytuny
Guuwwnbu]wo’ ynnibph hwiwdw)inpjudp uwhdwG]ud
dwdytnh  fuwundwl ntiypnud CaypmpymbGp  Ywpnn Lt
Qwdwfunpnh Gundwdp Jmpupwigynip npwgwd opfw hwdwp
hwpyupltp wnyd’ Jéwpiwl Gipwlw, uwluyG  Swplud
qnuiwph 0.05%-h swihny:

Snydtph L /ud/ wniqubph YSwpnuwip Unnitphl sh wquumd
hpklg wuyiwlwgpuyh wwpunwynpmpjmGikpp wipnngnipjuip
Junnwpbipnt wwnunwynpnipjniGhg:

UG nhwypmd, bpp «QGnuiGbph  Swup» Quwjwuuw(h
Qwlpuwwtwnnipjul optilipm| Gwuwnbujwd Yupgny qGmdiGkph
Swupf  {wjwuwnwbh Swlipwwytnmpjub optGunpnipjul
wwhwG9Gkph Juunwpiwb hulynnnipjul W/jwd Yhpwhulynnmpjub
Ywd ponnpGkph pGGmpjul wpryniipnul wpdwGugpynud t, np
qidwb qnpopGpwgnui  Ghask uny)G wujiwlwgph Gpnuip
CalyLpmpymbp GLpluyugnbp k Ltino thwuwnwpnphp
/mtnkynipymGGip L wjwGtp/, nph wprynGpnud CGlypmpjulip
hwnpnn  Gwlwgkin /pGwnpkny  Swuhl npnznuip s
hwSwujwnwufuw nud QuywumnuwGh Swpuwytnnpywul
opkGunpnipjubp, www, wjn hpdptpp b hwjn quing htinn
dwéwhunpnG  hpwymGp mGh  ShwynniwGhnptG moty unyl
wuw)dwlwqhpp, tph wpdwlwgpwd fuwjunmuiGkpp dhGsk unyl
wwyiwGwgph YGpnuin hwjwnGh (hGn nhiypnud qlnuiGph dwuhb
Qujwumnwbh Qupuwwytnnpjwl optiGunpmpjwl hwiwdw)i hhip
hwGnhuwGwjhG uny(  wwjiwGwghpp syGpiym  hwdwnp: 2hn
npnu, unyl Yooy (wuwmnbuwo wuwjiwwgph dhwynniwGh
movdwl  nhwpnud, Qw6wjunpnp  sh  Ypoud wuyiwwgph
thwynniwbh motwb htwnbw6pny] CGYLpmpjwl hwdwp
wnwwgnn YGwultph jwd pwg pnnGywd oqmunh nhulp, hul
Caytpmpymbp wwpuwynp k <wjwumwbh Qwlpwwybnnipjul
opbkGunpnipjudp uwhdwGyuo Jupqny thnfuhwinmghy
dwdwfunpgh Ypwd YGwulGbpl wyl owjwny, npp sh owdlynui
Uh6sk nomuip unyl wuwjiw Gwqgph ljuwunwpdwdp {wdwhunpnh
unwgyuony:

Gnunuyhl Yuwh, wn pymd’ Upwqgnplipwug thnunwjhG Yuuwh
(EMS) dSwnwynpjniGGph hongny wpunwuwhiwlywb tpynpGtp
nuqupljynn wnwpwGhGtph  wlgdwh Ununwynp  dwdljnGpp
hpwuwpulpynd &6 CaYytpnpjwb hwntpGinwghl Yuypnud Jund
yupny GG wpudwngpby dwéwfunpphG@  CGYkpnipywl
hwdwywwnwufuw b thnuunwjhG pwdwGimGpGph thengny: UnyG
Yhnnud  G2wo wnwpwGhGkph wlgiwG dwiytnGph hwdiwp
CaYLpmpymbp ulwmwuruwﬁuxmd_nlpjmﬁ sh ypmud, pwgwnnipjuip
wjwunwbh dwipwwtwnmp)jwub wmwpwopmd wnwpwGhGph
wlgdwb huljhy dwdynGhph fuwfuniw ntwyptiph: CGYLEpnip)mbp
u[mmwu[umﬁmmt[mpjmﬁ sh ypmd Gwb wjy whwnnpymGGph, wyn
pumd’ wwpubghy Yud  GuGwlpfwd Juyph whnnipniGGtph
thnuwnuwhG Ywuh Gulwyjwo (wqquyhG) owtpuwnnpGtiph Ynnihg
wnwpwhGhph wigdwl duilnGbph (udjug whwnnipyniGGbpnul
qnponn huyhy dwilynGhph) fuwfuniwl huniwp:

CGaytpmpymip ulwmwuluu.\ﬁwmtlmp_]mﬁ sh ypnud {wjwunwbh
wlpuwybwnnpjul b wjy whwnnipyniGGkph twpuwyhG SwpdhGGph
ynnihg thnuwwjhl wnwpw(nt wignui@ wpghijtint hwdwp, wjn
punui’ wpwpwnt dnunpp njwy whnmpjul wnwnwdp wpgkibn,
wnwpwGh@ weqpuybnt Jwd priwgpuytmnt i wrwpwlhG
ngliswg Gt hunfwp:

Qujwuunwbh Swlpwutmnipjul Wwpuwjh@ gwpihGGEph Ynndhg
wrwpwn  wlgnuib wpqbihnt  phiwpnud CaYypmpymbp

yuwh 4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff



w6wjunpnhg wwhmd b iphwGpwwybnwywi thnunwjhlG Juwh

ownuwympjul hwdwp uwhiwywd L umjjup pwzh wnwpuwfint
hwiwp hwqupyfud uwlughG6 n {wéwfunpnhl Yipwnund Gnud
I ownwympjui nhiwg YGwpjud  Glwgud gnuiwpp:  Ujg
whwunnpymGGaph swpuwjhG SwpdhGGuph ynnqihg wnwpwhGtph
wlgiwl wpqbiph nhypnud  {wdwinpnhl sh Jbpunupdynd
Gunwympyul nhiwg YGwpjwd qmuiwpp:

Qnifu 5. GumqnGhnipymé

5.1
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5.3

UnyG wuwjiwGwgnpny (wuwwnbuwd
BwnwjmpymGGkph Junmgiwl  plpwugpnud CGYyEpmpymbp
wwpunwynpnd t wuywhmlt) {wdwunpgh’ thnunwjhG Juwh
Swnwynpjmiitphg oquLnt qunuGhnipjul hpwynilpp
<wjwunwbh Quifipuwytnnpjul opkGunpnipyul L wyy hpwywljwb
wlpntiphl hwdwywnwufuw:

CaYEpmpymin wwpnuwynpymd b nplk dum] Gppnpn w(dw(g
shwynlby b wyp Yepuny shpwuyupulbp QwGwfunpnh YEpwpbpjug
hptG  hwjnGh wnlnpuyhG  Jud  wyp qunuipp Yuqinn
wmhinympymGGkpp, pwgwnnipjudp optilipny uwhiwGjwd Jupgny

o wtintympnGGtph wnpuiwnpiwd CGaYyEpnipyul
wwpunwynpnipjul ntwptiph:
{wdwfunpnp wuwpunwynpynud k shpuwuwupuyty unyy

wuyiwGwgpny Bwnwympjnilitph gwwmgiwl  plpwgph
Ytpwpbpyu s6ufwo L ng hwywuwp wyGwhuh wtintynpnGitp,
npnlp Ywpnn &G JGwu hwuglty CGYLpmpjwa hwdpuhi U
hwlqbglty uwwnnnGph dmn CGaytpnipjwb Ynnthg dwwnnigynn
ownwympjniGGtph  YGpwpbpjuyp - 03 hwyjwuwnh  YJwpdhph
Alamfnpiwbp: dwdwiunpnp wwpnwynpymy £ nplt duny tppnpy
wdwlg shwynlh L wj Yhpym] shpuuupuyby CalyLpnipjub
|tpwpbipju hpkd hwynGh welnpuwjh i wj) qumqnGhp YJwqinn
wtintymp)mGGtpp, pwgwnnipjudp optkGpny uwhiwGywd Jwpgny
GJwo ntinkynipyniGakph wnpuiwnniwb dwdwfunpnh
wwpunwynpnipjul ntiwypbph:

Qqmiju 6. Unwpwlm hwGdGouip hwugbkwwmhpop (unwgnnhG)

6.1

6.2

6.3

6.4

6.5

Luwiwjugpuijwh pnpwlgnipjnil hwGnhuwgnn  qpwlgynn
(uquunfhpywd)  Yud qGwhwunjud thnuwnwjhG wnwpwGhGtpp,
piswybu  Gwl htnwgpbpp L dhGsk Gpym Yhingpud  pwizp
sqipuquignn qpubgynn wyi thnunwhG wnwpwhGipp (unyl
qiup hiwuwnny wjunthtn’  qpubgynn wnwpw@h), wnwgnnh
hwughk uwwuwplynn thnuunwjhG pwdwiimbp dnunpwagpykint opp
Caytpmpjub thnununnwph  Shengny wpfuwmnwGpw)hG dwitiph
pipwgpnui wnwpynd &G pun wnwpwhGtph Ypw i2ud
hwugtGtph:

Gnunwunwph  wnwohl w)gbimpjul dwiwlwl hwugbwwnhpng
pwgwljwjmpywul nhiypnyi  thnununwpp (0wl wrwpwlhi
Jbpwnwpdmd b thnunwhl pwdwlimip’ hwenpn opp wnwphint
Guyuwmwym]:

Zwonpn opp hwugiwwmppng pugwlunpymip ply Gty nhwpnud,
thnunwwnwpp  hwugbwnhpng hwdwp ponimd owmguaghp’
thnunwjhG pwdwGimbp (pyuywlum b shwld Gfwd qpulgynn
thnuunwighG wnwpwGhG unwGwnt Swuh(:

UnyG qiuph 6.3 yinmd G wd owlmgwughpp thnunwunwp
wmbnqungpnud £ ufjug hwugbh thnunwyhG pwdwnpnujhl wnlnnud
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envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal

6.5
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entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6.12Uny6  wuwjydwGwqph ppwlwlGhpmy  {wdwjunpgh  Ynndhg 6.12  All the items dispatched by the Client in the frames of
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this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
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CGYtpmpym6 * namakanish@haypost.am

{wSwjunpy stepanavan.lori@mta.gov.am
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compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 30.12.2020.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and 1 (one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: stepanavan.lori@mta.gov.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
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2GYtpnipymlG/ Company:

«dwjthnumy GLRL/

“Haypost” CJSC,

p.Gplw(, UwpyuG 22/

22 Saryan street, Yerevan

{U<</ Tax code: 02507464

«Ynbytpu pully» OLL/

“Converse bank” CJSC

<</ Account number: 1930003703156000
<tin./ Tel: /010/ 514-548

Q-fuwn]np gnpdwnhp wniop
Chief Executive Officer:

Gun.' Uinuw lvwjuwnpyuG
<tn." 514-548

the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{w6wfunpy’/ Client:

UwtithwGwywGh hwiw)Gpuwubmwpwi/
Municipality of Stepanavan
p.UmbthwGwyw6, Unu Uwpquyw 1/

Sos Sargsyan 1 street, Stepanavan

{4<</ Tax code: 06954104

& U gnpownbwlwb Jupnipymb/
Operational Department of MinoF

&/4/ Account number: 900252101390
<tn.'/ Tel.: /0256/2-23-61

Qwdw)jph nkhwywn'/
Head of Community:

U’ wpupbizhjui /- / ) <
M. Gharakeshishyarr-[ﬂ oa ot Bl
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of the Contract Ne PD-165-02-20 signed on 21.02.2020

between “Haypost” CJSC and Municipality of Stepanavan
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