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“HAYPOST™ Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinatter referred to as Exccutor or Company),
represented by Haik Avagyan, Chief Executive Ofticer, on
the one¢ hand and Regional board of Lori of the RA
(hereinafier referred to as Customer or Client) represented
by Valery Khachatryan, Acting General Secrctary, on the
other hand. signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company} is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer {Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by 1he present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication. the international agreements and other
legal acts of the Republic of Ammenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operalor of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity. the
international agreements and other legal acts of the
Republic of Arnmenia, which define certain terms and
conditions of provision of services {or the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.F Provide the Setvices in the proper quality, according 10

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;
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measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the presem Contract, including the definition {change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client. in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations underlaken by the
present Contract:

2.2.2 To cancel anylime unilaterally and temporarily the
implementation of certain or all the obiigations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance., payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’'s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company und pay
against those as stipulated under the terms and
conditions of this Centract, in accordance with the
prices (1ariffs) of Services defined by the Company. and
in case of universal postal services, in accordance with
the 1tariffs defined by the authorized staiec body.
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof withoui delav.
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia. including the rules concering the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

2.4.1

Demand from the Company to render the Services in a
timefy and proper manner, in accordance with the
conditions under this Contract:

2.4.2 Receive information on the Services provided or the

progress of the Services provided:

2.4.3 In case of not agreeing with the definition (change) of

244

the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company. dissolve this Contract. making a final
settlement prior to that and informing the Company
within 5 days in advance:

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or ather legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Conlract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company. and the universal postal service provision
tariffs shall be defined and (or} changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices

(tariffs) the Client shall

be informed about it in

compliance with the procedure under this Contract.

17 The tntal nrice of thie Cantract e determimer] Y1 (OO0
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Claose.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the eftfective period of this Contract, in order to receive
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postal services, the Client shall have the right 10 apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order 10 purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract. in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps. other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company’s ¢c-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall ransfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

13

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the writlen
proposal concerning the payment deadline submitted by
the Client has been accepied by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Client to penalty at the
rate envisaged by this Contract,

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the

Client. The report concerning the provided Services is
heing comniled diring the manth inder rennart e e



3.9 vhpjuwjugduwe  hwpdwpluphé hounwponpp blipwliu L
hwurnwwmdwl  dwdwhunpnh Ynndhg” wyli unwiwing hbwn 3
(bpbp)  wppuwinwlipwihli  opfu  plipwgpmy:  dwpwpljughl
trwunwpnpoud wihwdwupunwufewlingguubGtin hwpndupbm]bm
nhwpnd dwdwiunnnn vwnuwynp bwyn dwuhl gpugnp Swlmngti
CGybpmpjwip 3 (Gpbp) wohuwinwlipwyhli omlw  plipwgpnud:
LUnidkpp wwmawdnpynud <11} plfiwplky wjn
wlhwdwapumwuhnGompymiifitipp Lwdwjunpnh
hwiwwwunwajuwl  gpuynp dwlmgnuili CGibpmppui  Ynndhy
wnwliwm wwhhpg 3 (Gphp) wyfuwmwblpu)hli opjw plipwgpned:
Whhwiwujmnwupswlinipnililibph 6qnundwl Ubpwpbipuy
hwiwdwjimpymli  dbnp  phphm ghypnd dwdwjunpnp
hwumwmnd £ hwajwplughl quouoepmnpt oe niqupynud £ g
dkYy ophliwyl CaYyGpmpulp’ oy my pwl hwdiwdw)lnipjwl gupt
opjwii hwenpnnn 3 (bphp) wyfuwmwlipw)pG opdw plpwygpnud:
Ly hG Grpuliwm hwqwplu)hi hwunwpnup
(hwplpugpti - hw2hy)  gogqu gpbgm abupoad gnpoplpwglbnt
e L Guwg nud Ll Lwjwumnwiih Lwlinuwbumpjwi
opbliugpmpjundp uwhdwidwd jupgm):

310 Unyt wwpiwlwgph pewlwlylibpmd  thnwnwjhli Juwh, win
pinud’ Upwyplpwyg ghimuaowghl dwmwmpjui (EMS) Jdhengny
wnwpyny  ginunw bl wnwopwlipiph hwGadod-pGnninudG
hpwlwlwgymd § Caybpmppui bwdwupumwejuwl nunwghl
pwdwlidndiplitpmy, npnig gwigp hpwwwpwlipdwd b CGYLpnwpwi
hiwmbplbwwihi Yuypmd U Jupen t opudwngpb <wwfunpphG
YLpehlhu Ynndhg Giwl wwhwdie Ghplwjwgdbne ghupmd:

300 WonwpwGhlbph  hwGd0dwG-pligmGdwl  wpynipmd Ungdbnpp
unnpuwgpnid - B0 COYbpmpjwé  Yondhg  vwhiwjwe  aLh
thwuwmwpmnp. nph dbY ophliwlgp wpdnud b Lwéwunpnht:

312 Umyli yyupiwliwgpm| <wdwhinpnp upupmwynpyned £ hp Yandhy
unyli wwdwlimgph ngwlwlitpoud dtnp phpdwdy
Gwdwljwidhzkpi oo ginunwpl J@wmiwi wy Ghytpl ogumwgnpot
Pwgwnwuwbu  uoumwihli Quwyh Swrwympymblibphy  oguilbim
Oujumwyny:

Qmfu 4. Unnibph ywowunefwmmpmp

4.1 Muwpiwbwgpuyhli wwpounepmpnuilbph wowpdwl s ng
wpwnzul jumwphold hwdwp Ungdbpp ywenwu e Guangnepymd
B ypmd  dwgwunwGh {wlpueybnmmppuli  ophiplbpm] L
Lwjjwumwih {dwlipwwbmnippuli Shewqgquyhl ww)dwGwgpbinng
uwhdwiwd Gnpdbphli hwduguoinuuswG: COGYEpmp moGp, npubo
LwjwumwGh  {wipwubnmpput  Goumwghl Qugh  wgqgughl
owkipwwnp, thnuwnwghl owinwjnpymiGkph dwunnigdwl
wrbsnippudp  wwwwupwliwndmpimG L Ypod  pugunwwbu
LwjwunwGh  dwlpwwybmmpyuli  opkGplitnng U  Chewqquihl
wuwpiwbwgpbpm] cwhiwlijwe Jupgn] b wwpdwGibpng: Ungl
Ly ki Gy iwluwnbuwd wwpuunpnup)ncbitph
SywnwniwG fund ny wuinzwd unnwpdwl ghugpbpnud Yhpwegnn
wnnyydbph L mequuliplibph junhbpp b6 Qwpnn wwluwo  (hlkp
wbunwlwl glindGhph gopoplipwgp Gwpgualnpon <wjwomwGh
dwlipwujmnmmpyui oplfiugpmppudp uwhdwiws mntwlplitiph
ywihliphy:

42 Clybpmpymbp  wwwwupwiwmynipymiG  sh Yprwd,  bph
hwugbwwhpnep  dinunw bl wrwpwbhibpp 50 wowpdb) o
unmnyg  Wywd  np thwpdbp wpwpdwl hwugbh,  hwuogbh
ininfumpjud, hlywby Gwl bwughwnhpng pugwlw npiwl Yud
Cligbpmpymihy wiwh w) yuwudwnn: Oonnwhi wnwpuin
Yhwudbim Ywd Ynpunh ghyplpnud, dwswhunpmbh hmugnlpltph
hpwluwiwgnoip Jumwpdnid d yinuuiwghii Yuyh
ownwnupymblibpp Jupguynpon dwjwuunwih Qwipwwybnopuwi
opbiunpmpudp, dwjwwmnwih Lwipugbmmppul  dhewyquight
wewwlwanbmd L o wp hpwdwbwld wlinbtinnd  vwhSw G]wd

3.9 The submitted secttlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document. the Client
shall inform the Company about it in written within 3
(three} business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
seltlernent document and sends one of its copies to the
Company not later than on the 3 (third) busingss day
afler coming to agreement.

In case of issuing the scttfement document {inveoice) in
electronic version, the processes are carried oul in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this coniract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As aresult of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged 1o use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
SCrvices.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be heild liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of’ Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered 1o the addressees for the reason ol unclear
and/or incomplete delivery address, if the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilied in the procedure under the RA Legislation

regulating postal services, international agreements and
athar laaal ante nftha DA



4.4

4.5

4.6
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wuwnwouwiwmmpniihg, pb nu binkip b wihwngpubhwpbih mdh
hwigwdwliplbiph wgnbgmpput hbnbwlpn], npp owagb] oyl
wjwjdwlwgppp Ylpbpg hbwn, L npp Unndbpp sthli YJwnpon
Juiiuwintiub] L Yulinungbyby:

Unyli wju i wgpny unwalidlwd thnuunw jhi Juwnh
Swpwjynipjmdbtipp n; wwmpws Swwmgbpo, wyl b Jinumoggpl
wnwpwline  Unpump, giunjwdph  jud  GephwlpooginwlpuG
ownwjnippbibph  gbypmd’  wnwpiwl  hulhy  dwidhbwiitipp
fuwpnnbm ghwpbpnud, COYonmpmip Wuwunwuhuwlvnympmb t
lpnud  «Pnunwghl ) dwoehé»y {wpuunwbh Lafimuuybhonpjui
opblph 19-py hogwom], huly dhgwyguyhl haumughld Yuigh
swownipimlGepp  pbypod”  dwjpwuwmwbh  dwipowbompul
dhgwqguhl upupdwiwgptpny uuwhdwGfwe unpgm):

{wédwhnpph  Yogdhg wnyd oupdwiwygph 3.7 Yhnny
Gwhnumbowd’  Yondbph  hwdwdwjmpjudp  uwhiwifwe
duwilbwh  juwjuwdwt ghwpnod | CGuGkpmpymtnp Jwpon b
{dwéwhnpgh (jwwdwip mpwpwlsnip nwgwd opjw hwdwp
hupqupyb wnyd”  Swpiwl Eipuwlw, wvwlwili pdwpjue
ynuhwph 0.05%-h swihny:

Snuydbph U AQwd/ mmgwliph Jéwnpnuip Ynnikphi jh wqwomyd
hpklig upwdwihngpuhl wuwpnwynpmpruiibpp wipnnempjunip
Juwumupbm wuwpmunpopniGhg:

Wi  nbwypmd, bpp  «QGnuifibph dwup»  <wpuumwGh
Awlpwwbnmpjul optipm] Gwhuuwbuguwd Ywpgm| glimdlbph
dwmuh( Quwumiwlih dwbinuu b npjulb opbiliunpnipwd
upwhwlolbph unmumimi hulpnnogppubi LYW Ypwhuynnnipwi
lwd pnnnplibph plimpjwl wpgymiipmd wpdwiwgpgnd £, np
qlidwl  gnpoplipwgnyd  dhil  unyl upuyfwGuwgph  Ylipmdp
Cilpmpymip kpljw jugpt L Ytind thwuwwpnphp
fatinbympyniblitp L wuglbp/, aph wpymbpoad COYLpmpwip
hwnpag  Swliwgbnt  /plhopbpny Gwuhl npoynudp  3h
hwdww o tuw Gmd duwjwunwlip  dwlpuybonpywb
opbtiunpmpjuiip, wup, wpn hhdphpp b hwywn  quing  htunn
{wéwpunpni  hpuymip mbh  ShwinmiwGhopbl (ol unyl
wwtwlwghpp, tph wpdwbwgpwd pwbummdibpn dhiish uniG
upwjdwliwgph Ydpnuwip hwjwih hitim ghypnid glinudtibph Gwuopd
Jwjwumwlh <wlpwwbmnpjuli optlungpnpyul hwiwdw)l hhdp
Yhwlnhuwbwht umé wwpwbwghpp iliphiee hwdwp Clg
npnud, ungl Yhonm| Gwwmbujwe gupdwiwgph dhwlnniwih
puodwl  gbypmd, dwéwhinpnp b Ypmud wugdwlwgph
dhwlynndwlihp modwl  hbmlwlpnd Clhhlipmpwli  hwdwp
wnwewgnn Jlwulibph Juwd pwg ponliwd ognunh rhulyp, huy
Caytpmpimin wwpmwyen bt Qwjmwumubh  Qwlpuwbwmppoui
ontiiugpnipyudp uwhdw ey Jupgny tinfubwinmghy
Lwlwhunpnh Ypwo JGwutibpt wy@ dwywmy, npp sh Swoyymd
Gl uonip gl wwpdwbwgph Jusmopiwdp  dwdwhnpnh
uunwgusdny:

Gnuwmwihl Qwwh, wip pgnd® Upgplpweg poonwghli Guoh
(EMS) ownwjnpjniiliiph dhengm] wpmwuwhiwlwl bpypitp
nuqunpyyny  wpwpwGhGipp wligdwli dmowydop  dwdybnlibpp
hpuujwpalpfmd GG Coytpnppui plimbpibomwpht Yuypmd jud
Jwpny Gl wpwiwnmlbp  dwdwfunprhb LGy kpmp i
hwdunguwmwuuwl thinuwmwhl pudwidmGpibph Shengny: Unyl
Ubwnnud GpQwd  wowpwlhibph wligdwl duwdbnmbbph hwdwp
Caybpmpyniip wwwowufewumdmpml jh jpod, puguwnmpuudp
Awjgwunnwlh  dwGprybmmpjuwld  wwpwepnyd  wewpwihGph
wiligdwl huljhy dwdltunltph pwfundw nhuypbph: CGYLRnpmGp
wrwnwuhiwGwmygmppmb sh Gpmd Gwl wyp wyhnmpmdéibph, wn
puUnwi” wmwpubghly Yud  Gpulbwlgui Jugph  ubmmpimbtibph
trnuinw jhG b Gzwlwlquad (wgguphl) owbpuanpltnh Ynndhy
wawpulihlibph wigdwi duwdlknGtph (un]jw Whmmpimbibpned
gnnonn huljhy dwdibnibph) fuwpundwl hwdwp:

Coubnmemiin wwmwotuwiwmdntesiml sh unneld <w nouou b

this Coniract. if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for ecach
delayed day. equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”. reveal that the Company submitted False
documents (information and data} in the process of
procurement. before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of ithe Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right 1o dissolve the
Contract unilaterally after identification ol the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication. including
express mail services (EMS), are presented on the
Company’s website or provided 1o the Client by means of’
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries),

A7 The Coammnany (e hald na Lahility e mrabilbor i oo this



wnwpwiihl wegpuybint jwd pebhwgpunlbm Jud wewpwlhi
nyliywglikym hwdwp:

4.8 Jwjwuwnwih {wipwytnmpjwld dwpuwiht dwpdhGitnh Ynndhg
wnwpwlim  wignudd  wpgibpm ghiypmd  Cayspopymlp
Lwéwfunpghg wpwbmd b Ephwipuaybumolpul hnunwghl jugh
dwowimpjwi hodwp vwhfwifwd b wmypu pwzh wnwpwin
hwdwp hwzJwnydwd vwlwghlit nu dwbwhunpphi Ybpugupd Gned
b dwnumppuG nppiwg  Jowpwo  dbwgwd  gouiwpp: Uy
wbkinnupyrititph dwpuwyhG dwpdhlGbph Ynpihg wewpwihGhph
whgiwhi wpgbph nwypmd dwdwunpnhl jh Jbpugupdynud
Gwnwjnipjul ghiwg Jéwpjud gnudupp:

Qqottu 5. Fwmumihngg G

5.1 Umjl wpwSwdiwgpne| (w fuwwnbufw e
DwnwmpnliGbph  dwuwmgdwl  plipwgpmd  COYkpmp mip
wwpnwynpdmyd t owwwbmib] dwwhimpnp’ thnuonwih Quuoh
gwnwnpnillikphg ogquijim qunulihmpjwld hpwymGpp
Lwjwunwlp wlpwytinmppot opiGunpuupjwd bow)p hpusfuwljwt
wlmbphl hwdwoywwnwufuwd:

5.2 Cybpmpmbn wpupnunminud b onpplt dbnd bppapn widwlg
shuntb b owy Ybpwyng shpuoupulily Qwdwfunpnh gbpwpbppu
ppt  hwpnGh  wnbmpuwghG Juwd  wy  gqunqoiibp YJuqdnn
wnbnblnipynmiibpp, pugwenippunip opblpm| uwhdwijwd Jupgny
Giyfeudy wbnbnipjmblbph uipwiwnpdwb Laybpmpwi
uwpipuwnpmpjwi ghypkph:

5.3 dwdwhnpnp wwpnwynpfnud k shpouwwpwily  unyl
ww dwliwgnm]  Swow mpymlitph dwmnngiwb plipwygph
Utipwpbppug s6anuwd b ng huwuomh wylivjhup mbnbympimGibp,
npalip Ywpon GG Ylwu hwuglity Clybpnipjwi bwdpwihi b
hwlighglity wywnnnlibph dnn CGGLkpmpwG Ynndhg dwwngynn
ownwinpniliGbnh  Jepwplpgw; np hwijwumh  Yuwpdhph
dLluwnnpiwiip: dwdéwiunpgp wwpunwynpind b nplt élnyd Gppnpn
wlidwlyg shwpntby b wyp Yepym| shpuoyupulby Clilkpmepjudt
Ybpwptipjun hpbG hwjmbh wnbmpuht jwd wy qunmbipp uagdon
wbnbympmdiibpp, pwgwenppudp optilipny uwhdwiwo Hupgod
ladwo wnbntijnpjniliGtiph wnpuiiwngpiw i Lwdwunpnh
wwpmwinpnp ol nhupbph:

Qmfu 6 Unupwlim huGéGmip heugbhwnmppnep (wunwgnnhb)

6.1 Lwdwlhuwqpuwli  pnpwlygmpymb  hwinhuwgnn  gpubgyng
(quwyhpdwd) Yud glwhwmigwd  dimomnwghli  wowpwGhibpg,
hGywbu  Gwh hbrwqpbpp L dhlyl Gpym Yhingpud  puipp
sphpwqubgnn gpwligynn w)p jinumnwhl worwpwGhiepp (unel
glfup piwuwmm| wjunthbn’ gpulgynn wnwpwih), vowgnnh
hwughl unyuwuwnpyng haumwhl pudwiinibip dounpwgpbpm opp
Cliytpnipjwl  thnumwwmwph Shengny w2 luwwmwGpwjhl dwdbph
plipwygpnid  wpwplmd  G6 pon wnwpwGhibph Jpw  Gwd
hwugblitiph:

6.2 dnunwwmwph wnwehli wigbnpjwl  dwiwlwl hwugbwmppng
pwgwliwympiul  phypnud  hnumwewpp Gdwl  wrwpw(hG
YbpuqupdGnud t dinummughl pwdwlidnilip’ hwenpn opp wnwpbipng
injuumulm]:

6.3 Qwenpy onp hwugbwwnhpng pwgwlugmpmip Yplighm ghwypnud,
thnunwwwpp hwugliwwphpng hwdwp ponéoud ' owlmgwghp'
thnunughf pudwidmbp Ghpjwpwium b shwidGwd gpualiggnn
thnuww jhi wnwpwihl vnwiiugm dwuhb;

6.4 Unyti qiuph 63 Yhuonu Gwd dwlintgwghpp  dinumwawpp
wtnunpnud t wijyug hwuegbh inumwghl pudwlinppwhi wpljpnod
Jwd hauvnwihl puwdwlinpmuaghtl wwhwpuwih hbwdwwywunwojuwd
fughyned: daunwghli pwdwlnpnuhl wpligh Jwd thouwmwhG
nwdwiinnnuw 1thi wwhwnuwGh rwdw i ioue i nbwrnus

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and catculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to conhdentiality of using postal services. in
accordance with the Legislation and ather legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicale to a third
party anyhow and not to publish in any other way the
available information about the Cliemt. containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

{RECEIVER)

6.1 The registered or insured items of mail correspondence. as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are intreduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
detiver it on the next day.

6.3 In the absence of the addressee on the next day. too, the
postman feaves a notification te the addressee, informing
about the necessity to visit the post office and 1o pick the
undelivered registered postal item.

6.4 The pestman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subseription box of
corresponding address or in the corresponding shelt of the
postal subscription cabinet. If there is neither a postal
cithercrintiniy Bbovw nor a nncetal cuheerintian cakhinnt  flhe



6.5 Pprwijwpwlwlwl wid Jud wihen dtelwpuntp holghuwgnn 6.5 In order to ensure the delivery of registered items

6.6

6.7

6.8

6.9

hwéwhinpnbbphl mgnwe gpuwlgynng wowpwilibph hotdGiwd
gnponlipwgl wwwhm|bm Gujuwwmwlny dwdwhunpgp wmopwin
hwughwgpnuiti hpwywbwglbhu Gynwd b hppwyjwpwtwlwb wiah
L whibwwn dbrGwpljuwhpeg w)l Ghpluwywgmgyh wlmbp, npé
hpunfwun t owowlwpne hpuupwluluwb wGAdpG Jud wihun
Atnfwpyuwnppngp hwughwgmpjuwd  inunwhl wnwpwlpl:
Lwdwlunpgh Yondhg umyl jannd Gwd” hiamnwghl wnwpwGhG
unwlwim  hpewunipymdi  mlbkgng  wldh wlmbp G60Hm
nhypoud - wnmuepwGhibpp inuunmwnwph  Ynndhg hwGdGynd GG
ppuwjuwpwlumlwb widh nbuypmd’ JbpehGhu  nblwlwphl Ywd
nbywfueph Ynndhy (hwgnpiwe wédhG Yud nhjpuduwph hpwdwing
vwhiwijws  wuwwmwighG, huly wlhww  dbeGwpfuenphpng
nbypmd”  wldenip wlbwm  dbeGuplywmhbnnep Yud  Ybpehiho
Ynndhy (hwanpfud widhi  Yud  wlhww  dbrlwplumppng
hpwiwfing vwhdwigwd wyvwmwlght:

Unyl quup 6.3 Yhomd  GpJwo  shwGdGuwd  qununwghli
wnwpwlhibpp Jhipoenpuddnud GG pounwhl pwdwtidmlbp, npntig
G2Jwd wnwpwlhlbpn wwhdnod b6 30 (Gpbumb) op: Unyli Yhmnd
62w bphumboppw  dunikinh  plipwgpmd  hwugbwnbpp
(huugbwahpng  Ghpywjwgmyhyp)  Jupen b Ghpyugwiwg
Yinumnuw jhl puwdwidndp b wvinwlw) Qinumw ) hG wmupu Ghi:
Gphumilopyw dwdlybnp (nulwimg htnn shwGdigwd Yimumw jhi
wnwipwihi Chyepmpimlip vyl wwpdwbwgpny vwhdwdijmd
Gupgny Jbpunupdlmd £ <wlwhinpght® Gty jhwGdGdwi
wwmwnp, npp [pugymi £ CN 15 dlaupnph ypw:

Unyli grjuny Gespaunnbufuwd wnwpwihlbph wwhiwl GphumGonjw
dwdlbwmp Qwdwhinpph gpufnp wwhwbon] Yuwpnn b Ypdwwmfby L
uwhdwiyh CGYEpnp il nmihy wewewplpynn wy dwaljbm:

UnyyG wwpdwlwynh ppewlwybbpned thnuwwhG dwlipngldbph b 2
(&pynt) Yhngpuwdp ghpuaquilignn wj] wewpwbhbbph, h6sybu Gl
gujuhlip eopnp wmbuwlyh wnwpwiihiitinh hw(d Gmuad
ppwljwiwgymd £ thnunughG pwdwidnlpliphg: Uht;L 2 (bpyne)
Ihngpuad prgnp wnwpwGplibpt CaYbpnupwé gnnihg wrwpdnud 6
hwugbwlul wpwpdwi Yuwpgm], b wrwpulhibpp hwtdGnudb
hpwlwbwgymd b wnwgnnh plwlnpjwl, gapdnibnppul Ywd
gulim Juypmd” pum wnwpualine gpu Ggwe hwugtip

6.10 Ldwuwpwl  Ggpubtigynn)  Gwdwlhwgpulwd  prpwlgmpmip
(wjunthbn’ Lwuwpul Gwdwlp), wn pdnod wewbg dpupu|npdwi
wnwpnn  bwuwpwly  Alwhbpupdwdp  wy werwpwiibibpp

6.11 Qnueligynn

thwuwpwly pughllibp, Swlingnuititp, CNO7 htndwlngnuilbp U
wjlli) uvwwygnnh bwughl uywuwping hnuowghl pudwidmbp
dnunpwypgbine epp CGYLpmpjwl  nununmuph  dhgngm]
wluwmwlipwhG  dwdbph  plipwgpnud wnwpind G0 pun
wiupwlhlibph Jpw GaJwd hweghlibph: <wuwpwl Gwdwhbph
hwidimil ppwluiwgynud t npuip Jinunuwght pwdwinpnughG

wplnaud jud - dinunwght pwdwlinpgughli wwhwpwlh
hwiwejuwwiwuhwG  fughlind mbmpungpbpm dhengmy:  @nunwhi
pwdwlinpnpuyghli  wplrnh Yuwd  thovnwghlG pwdwGnpmughl

ywhwpwbh pugwliuwmpuwi gphypod hwwwpuly Gwdwlbbpp
hwidGynd t wju hwugbnui plwlpng  puhuwhwe widwlghg
npbk  dkYhG, hul  ppwdupwiwlui  widp Qud  wihon
dtnliwpywwmhpng ptypmd Giwl wowpwihibpp hwiGdimd i
uny)f ww piwlwgph 6.5 hmn] vwhiwGfwd hpujwum widwlighy
nplt dbyhii:

thinuuu jhG wnwpwlihGtipp hwugbwwmhpngp
(unwgnnhG) buwbdGymd b widp hwunmwunnn hwunwpnph hhdwd
Ypw: Cnumwwnwnpli unngnd b hwegbwmhpng (wnwgnnp) widp
hwuomwmng Giwumwpnnpp b gnutigyny wnwpwlhi hwidtin
pugnuuy biv winw pwim Ynua Gwd utnwynnhi:
hhunbhwomoialnugli waiGAbR Innd infihonn Akofiinnlnmnhnte nkivans

6.6

6.7

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or privale
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in casc of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapler, are returned to the post office, where the
mentioned items are kept within 30 (thirly) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days. the
Company returns the undelivered postal item to the Client
according 10 the procedure under this Contract,
mentioning the corresponding reason of nen-delivery on
CN 15 blank.

6.8 The period of thirly days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The

(two) kilograms, as well as all kinds of items on demand.
is carried out within the framework of this Contract from
the post offices. All the items weighting up 1o 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary (unregistered) mail carrespondence
(hereinafter: Ordinary  letter). including other items
registered in  ordinary way (ordinary  postcards,
notifications. CNO7 advices of receipt ete.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription hox or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract,

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively 1o the receiver indicated upon the item, In case
BRSS!
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Yinumwmwpi vmgmd §toungl wupdwliwgph 6.5 Yhony
uwhdwigwe wrwpwlipi vnwiwm hpuguenip i mbbgnn widh
wilidp hwuwmunnnn iwumwpnupp:

6.12 Umyli  wwjpdwiwgph ppwGwllibpmy  dwéwfunpnh  Yomihg
wnwpwd, uwljwil «ly CaYbpmpjwl denpod shwGdGwdy pomp
wnwpwlpibpp Jopunuwpdgmd b6 dwdwlunpnhl, pwgwnongjudp
dppwqguyhG Grunughli Swnwmpmldkph  wwyiwlGbpny
uwhiwifwmd nanuljp nbGwptph, npnlp  Hupguonpyeud - G
<uwjwumwbh dwlpuytionpuwé dhewgquiyht wwjiwiugpbpog L
nnufig bpdw Jpu hwiwwumwohowl yionmpymGGtph Yogpihg
i b G d drnuuw bl QubnblGBpny:

6.13 Unwpywd, wwlugl «Ny Clihbpmpywl  dtinpm]  shwGdlifwas
dhpwgquiphli wrwpwGhibpp dbpwnupdynd 60 dwdwlunpnhl’
dtipghthu  Yondhg  Ybpwnupddwi hwdwp wwhdwijuo
ownwmppel wpdbpp Gwpbm ghypood: Lhphatpoo o i
wnwpnidfbiph iy prid wnwpuwliplitiph hbwmdbputnuipdn
Lwumumydmu twdyswn:

6.4 Unyli wwpwlwgph hdwunng  «ly CEYyspmpjud  dbgpny
shwbdligudy Gl hwdwmlond  hbwljuy  wyi ghwpbipp,  Gpp
Liybpmpmlip Yuwmwpt) b ounyl wwpdwlwgpny vwhdwdwad hp
wuwpuiwlwinpnuiibpp, vl wewpwihi hwugbwnhpnep sh
hwlid e

w) hwugbh vpuw (hiboe ypuwdwnnd,

p) hwugbh hmphnfumpub yuwmdwem|,

¢) hwugbwunhpng pwgwluwjnppub yundwnm|,

) wmupwlin Jpw GJwd hwugbnd hwugbwwmppne splGuldbm Yud
squliybm wwimGwneny,

L) hwugbwwppny Yondhy wewpwihli wowlwpmg  hpudwpbm

wunfwnm|,
o) gpulgynn wnwpwGhGhph nbwypmid’ hwughwmppng hiplngp)niip
wuwpgbpne wihliwphimpjui  nghypmd  {(wGip  hwnmunng

thwumwpnnp sGbpljw pugy b ghyypmad),
bt} ClYbpnupymthyg witpufu w) wwmndwem|:

6.15 Unygli wpuydwitwgnh pdwuwmng hwugbl hwdwpdnod b umngg, Gpb
wnwpwlin  Jpu  pugduwd hwugbmd walw GG htnlgwg
sunthrulipziibpp GbplwjuwgJwd htippwljuiouppudp’

w) whnd wgguGne,

p}ihnnng, mnd, 2Gph hwidwp, plwlwpuih hwdwp,

) pliwluwjuygph widulind Awpg, punqup, ggmy/,

1} inumnwhG quuhy:

Awjwumnmwlh {wlipwybnmppuld wwpeephg gupo  wowaplog
wnwpwlin ghypnd  pugdnud 60 Gwlb yhomppoul wijwidwi
nuzup, hkEaybuy Gl wponwowhiwl wewpnn  wowpwin
dhwlbpupiwd  bhuwdwp  swhdwbiiywo  Juijbpuupwpwiibpd  n
dLwpnpbinp:

6.16 Uhgwiqgw hi
dLhwlhbpydwl, weowpdwli L
htimybpwnpupd htin

Jmuwn hi wmupwipihph

hwidlivwl,

plinm{idw,
hGswybu  Gub

Gy qnpoplpuyGtpp
wnwlidfwhounmpymilbipp wwhdwbljmd GG dwywunwGh
Lwlipwubump)wi dhewqgquayhl upu i (iug phipnyg
(Awndw 2juwphwhG thnumuwjht dhnpywi wiumbipny):

6.17 dnuwnwjhl Yunyh owewmpmilitbph dwangdwl wwpiwiibpp
((wl unyl wwpiwbwgpmd Gawd wwpdwbétpp) svwhdwiweds G
dwjwumulh Ldwlpwybwnippwi Shewqguyghl wwjdwwgptpm| L
thnuunwhl juayh gnpdmbibmpimip qupguynpng  {wjpwumwbh
Lwhpwybmnpjui  huwdweunnwoeuwl - bpueduiijuwl  wlubipny:

{wiwjunpnh  wwhwiem Chlybpmpymbp  wwpowynp t
wdipnngwful L duwungblh wbnkjuwoadmpodi wpudwnpbp
Zwiwhunpnhi ownuw nipjmlbliiph dwinnigiwlit wnligynn

guliljugwd hwpgh JEpupbpyug:

this Contraci, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”.
are¢ returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fauit™, are returned to the Client. if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free,

6.14 The following cases are stipulated as “undelivered not by
the Company's lault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, bul the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed,

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressce refuses to receive the item:

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number.

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia.

the ficld of the country name must be filled in, oo, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad,

6.16 The peculiarities of the intemational postal ilems’
acceplance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia.
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related (o the provision of
services to the Client. at the latter’s request,



Qumju 7. bdbph mmedwib jwpgp
7.1 Unyl wuwpdwliwgph Yuagulgnippodp  Ungdbph dphgl dwquid
Jhsbkpd m wwpwdwinpmbibpp mddmd b6 pwbwlgnpmbtbph
dhongm|:

7.2 PuwliwlgmpynGibph wpgnuipnud hudwéwjimpmib dbnp jphpbim
ntwpnd” Unndbph dpel owqwd YLdékpp modnud Gl pumwljwi
Junpgn]' Luguumwih <wipuwabumpwi opblivgpmpputp b wyy
hpwwljub wljmbiphi hudwojumwujuwd:

Gfu 8. qpuinhwlihy npnypltn

8.1 Unyt wwjdwGwghpii néh dbep bt dnlind L Ynndbph hwdwp
uywpnwihp topueimd YGpiwl wpwhhg L gapdmd b Ghizh
30.12.2019p.:

8.2 Umyli wpydwliwgph dwdllnp upon b bphupadglby dhisl wn
dwidlbwp ppwlwp’ wonyd wwpdwiwgph Unmibphg npbt delh
wrwpwplnpjul  wnwymppubi  ghypmd  wwjdwind, np
Zwlwhunpnh dnn gh Jbpugty Qimumwgpli SwnwimpymGitphg
oqunEm wjwhwbion:

8.3 Unyli wwpfwlwghpp sh Yupnn dwulwhhnpbl juid wipnnempjunip

o]t Unmibph thnfuwnpupd bwdwdw jinppudp’ puywnmpjudp

Jwjwumwbh dwlipuubnnppul  opblugpnipjuip vwhdwGwo

nbuwpbph:

Uniyl  wuwpdwbwgpm]  vwhdwlwd  dinunwhl Yuygh
ownwpmpjntlbph glibph uwlwyibph), plpugbu Gwb Oounwhi
Lwuh Jwnwnipynulilbnh dwuwnnigiwi ujw ptwliikph
thainfunipmulifibph glypod, eG4tpotpymip Jiothojunegpnubibph
YbEpwplinjuwy whnbuwmynipymip mpuwdwngpmd b Lwdwiunpnpb pp
inunw bt pwéwlidmbplitph, pGpute  Gwb  CGYGpmppul’
www.haypost.am hGwbiplitivnw hG Yuayph dhongny:

8.5 Cnunw)hl Yuwwyh Swownipymbibph Swnnigdwi wwpdwilbppl b
dwdljbmGbpht L Gawd cumeympymliGtph glipht (wwljuwglitipht)
slpuphpyen unyl wpupdwbwgph wyp Giohefumpymulttpe Yud

8.4

wgmiGbpp LJunnuwminud hili Ynnitph tinjuturmnd
hwfwde jlinpyunip’ dwjwumnwliip Lwliputybnmpjut
onhliugnmp)unip uwhdwiwd Juwpgmny] [nwugnighy

hwiwdwjliwgpkn Yephim Shengm]:

Unyl  wjujdwluwgpm] Gwfuunbufwd’ wuwpdwiwgplh  modwi

ntwpbiphy pugh unyl wwpiwtiwghpp Ywpen © gty Ynndbphg

Jpupwliymph Gwhwdbtnimppudp guijuwgwd dwdwlwl’ win

dwuhli  djoiu YogdhG dbly wdpu wnwe gqpudnp  dwlingbym

wjdwalimf:

Unndbpp  hwdwdwjind &G, np Gpbh unyl  wuydwlwgph
gnpomnpmippuli - plipwgpnud dwjwumnwbih dwlipusybnmpud
hwiwwwmwuhiwi  Gnpdwwpy  ppunfweljuld whobpm]  L/Awd
dhoweguphlG  wwpdwiwgpbnny  uwhdwGybl - Swee nepynuiGph
duwnngdwl w wwpdwGlhp, b hwdbduwn wngG wioadw Gugpnyg
vwhiwlijwy dwrwympniitbph dwmmgdwi wwyiwiibph, wupw

Unnibpp  Ywowebnppdbl  hwiwwuwwwepuwl Gopdwinju]

hpufwljwl  wiwbpm]  Gwd  dhpwqquyhl  wuwpiwliugpbino

uwhtiwiywd dwewnmpmiliibph dwmngiwl wpupiwiibpny:

8.8 Unugli wywpdwliwghpp ugdwo b bwbpbi U whqibipbi (hqniGbpnyg,
hunjwowpwgnp hpwjwpwlwljwi md nuibgng snpu (4) ophGwyhy:
Muwypdwliwgph 3 (bptp) ophliwyp dlin L CGLYEpmpjwi dmo, huly 1
(dkly) eppliwlp wpgnd t dwdwhunpnhG: 4wjbpel L wqhpkG
wmbpunbph ke wwpplilwpmdlbn juwd bwlwumpmGibp hitkm
nbupnud gonpdnud £ bw jbpbG vioppbipulp:

8.9 Unyli wugpwbwopny Juanwpuwd popnp gpudnp owlimgmdGhpl
pnnuibth B0 YUnndbph Ynndhy, tpb npuip Ywwwmpll b6 uml
uuwiwbwaph  9otw 9-nd wwhdwljwd  hpwdwpwiwljwl
hwugblibtpm]  Jwd  tieywpnlwghli  Gnwlwlym] htiubijug
hihbmnoliw bt hinunmb buwuokiibnnd”®

8.0
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 Al the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations,

7.2 If the Parties fail to reach an agreement by means of

negotiations. the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIYE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2019.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadling, if one of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation ol the Republic of
Armenia.

8.4 In case of changes in postal service prices (1ariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions. terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party. provided that the other
Party is informed about it in writien one month before,

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or infernational
agreements of the Republic of Armenia within the period
of action of the present Contract, differing {rom the
service provision conditions envisaged by the present
Contract, the Parlies agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

89

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and I{onc) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows;



8.10 Unyti upu plwilinegph 9-pry giund Gpwd Junjipuuywjdwiitpn b
ungli wupiwiwgnh Yepdwl hwdwn dwiwhnpnp Geplw g pud
nhinudnd b gpuG Yhg  rwumwpnpbpnud  dindinfumpnitiGip
Jwwwpdbim nhypbpnud Ungdbpp Swlmgnd B dhfjulig win
dwuhti hwowwywwwuhwi oginfumpmip junwmlbing blnn
troppw  dwidljtnmd  Ywd  whhwwwn, bph  JimthnlunipymGp
Ybpwpbmina b pullwhG Juygbpawupwpdwilibahl b EaupnGwghl
Jinuwnh hwuogtihG:

Qqotju 9. Umpdbph hpuwdupw Gwlpw hwoeghGbpp, puGluhG
Junbpwujupdw GGhpp b ynnpugpoipmGibpp

ChYybpmpjmb/ Company:

«w thoums GRS

“Haypost” CJSC,

p-Gplwli, Uwpjw 22/

22 Saryan street, Yerevan

Luld4/ Tax code: 02507464

«blnlibpu pwblp GLEC/

“Converse bank™ CISC

{4/ Account number: 1930003703 156000
dtn./ Tel: /010/5t4-512

S-(Juwynp gnpdwhhpinliopkiy
Chief ExecutiveQificer:

Ywnwpnn' Ubne kowpanppul
<hn’ 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made. or
immediately. if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Jwdwhinpn’

<4 Lnnm dwpquybuunwl /
Regional board of Lori of the RA

p. Lwliwdnp, dwph hpwopwpaly 1/
1 Hayq square, Vanadzor city

L&/ Tax code: 06930769

<& DU Gulidwuybumwput/
Treasury Department of MF of the RA
44/ Account number: 900231751026
dbin/ Tel: /03227 2-22-70

G uw|np puspmomwph wpwzm Gwlwmwp/
e iy S

\ - -1
SNy **-\

fi)mzwmpjm[i/ V. Khachaatryan




Lunbpwd 1

«Zwihnunys O L 24 Lnen Swpgupbitnwpwlih dhyl
22.03.2019p.-hti Ylipywo phy PD-198-03-19 ww pwliwgph
Amnnex 1

of the Contract N PD-198-03-19 signed on 22.03.2019

between “Haypost” CISC and Regional board of Lori of the RA

4U3Sphy

(Luwidwlpulihzbp b dpuwpltip dbnp phpbny Jbpwpbpug)
<wjnlinud Glip 969, np «wjthnums LR U b << Lanm SwpguibnwpuGh Thel
22.03.2019p.-hG Ypwd phy PD-198-03-19
wwdwlwgnh gnpdngnpul 2peuliulbhpmd gublubne Glip «dwjthnums GRC-hy dkop phph (gl
fiwdwiwihybp WYwd spuptbp’

Opwp
UGJwlnudp "i—?ﬁﬁn
Ghish 3001-8000

3000 huin hwin
Gpwp /C6 114 dd * 162 du/ 25 20
Opup /DL 11008 * 220 G/ 60 22
Opwp /Cs 162 i * 229w/ (A5) 90
Opwip /C4228 4 * 324 do/ (450

UGwGnudp

Lwiwlhwihy
Lwidwlwihy
LwdwlwGhy
LuwndwljwGhy
‘Lwdwlwbh

Lwidwijwliihy

Lwiwijwbhy

Lwdwljwiihy

‘Lwdwljpubhy

Lwiwlhwihy

‘Lwdwlwihy 280
LwdwljpwbGhy 300
‘Lwdwlwihy 330
Lwidwlpubhy 350
Lwiwlwihy 380
‘Lwlwlwibhy 400
Lwdwljwihz 450
Lwiwlwihy 560
Lwdwljlhy 650
Lwidwlpubhy 870

Lwdwhwlhy 1100
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