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“HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of (he Republic of
Armenia. being the Mational Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located the same
address (hereinafter referred 1o as Exccutor ar Company),
represented by Haik Avagvan, Chief Executive Officer, on
the ane hand and The "Office of the Prime Ministre af the
Republic of Armenia” Public Administration Institution
(hereinafter referred to ns Customer or Client) represented
by Yahan Papikyan, Acting Chief of Administrative Service,
acting upon the charter of the Staff of the Prime Minister of
the RA, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is abliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer {Client} is
obliged to necept the services under the present Contract
and pay for them,

1.2 The Company is obliged to provide the Client withs postal
services in compliance with the conditions and order
defined by the present contract, the fegislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail serviees (EMS) and lelegraph  services
(hereinafter referred to as Services or Postal Services),
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the intemnational agreements of the Republic
of Armenia and other legal acts bused an them,

1.3 The Company, as the Notional Posial Operator of the
Republic of Armenia (Designated  Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal  communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
SeTVICES.

CHAFTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES

2.1 The Company is obliged to:

211 Provide the Services in the proper quality, accerding 1o
the conditions of this Contract:

2.1.2 Provide the Services in compliance with the conditians
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of written complaints from the
Client concerning the provision of Scrvices. in the
procedure defined under the present Contract, discuss
them and submit u written reply to the Clisnt an the
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measures undertaken:
214 Upon the wish of the Client, submit clarifications an the
terms and conditions of the pravision of Services:
215 Incase of changes of the service provision tariffs under
the present Contract, ineluding the definition (change)
of postal univérsal service tariffs made by an authorized
state body in the procedure defined  under (he
Legislation of the Republic of Armenia, ensure the
ueeess to the information about the mentionsd chanpes
for the Client, in compliance with the conditions
defined under the present Contrace;

2.6 In case of changes made in the conditions of  pastal
service provision by means of international agTesments
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the  awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Cantragt,
2.2 Company shall have the right to

of the
by the

221 Demand from the Cljent proper fulfillment
payment and other obligations undertaken
present Contrace:

222 To cancel anytime unilaterally and lemporarily the
implementation of certain or 4] the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of nope
implementation or improper implementation by the
Client of the obligations of Service acceptance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub clause,  the Company  defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of nan-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client 10
compensate the damages:

223 Realize ather rights as stipulated in this Contract.

2.3 The Client iy obliged to
231 Accept the Services rendered by the Company and pay
against those as stipulated under the lerms  and
conditions of this Contract, in accordance with the
prices {tarifls) of Services defined by the Company, and
in case of universal postal services, in accordance with
the twriffs defined by the authorized state by,
assigned by the Legislation of the Republic of Armenia:
232 Incase of having complaints against the quality ar other
conditions of the Services provided by the Company,
inform  the Company thercof  without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Cantract;

Not to disseminate any imcorrect or  unauthentic
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{unverified) information {by public or non-public means)
concening the Company and the quality and other
conditions of the Services rendered by the Company:

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including "the rules conceming the items’
insert and other conditions;

215 Tmplement other obligations undertaken by the present
Contra

2.4 The Clicnt shall have the right to

241 Demand from the Company to render the Services in a
tmely and proper manner. in accordance with the
conditions under this Contract;

242 Receive information on the Services provided or the
progress of the Services provided:

2.4.3 In case of not agreeing with the definition {change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of taniffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making o final
settlement prior to that and informing the Company
within § days in advance;

244 In case of not agrecing with the chanpes in the
conditions of the postal service provision pecording 1o
international agreements ratified by the Republic of
Armenia or the Lemslation or other legal acts of the
Republic of Armenin, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 3 days in advance;

2.4.5 Realize ather rights as stipulated in this Contract.”

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tarifts) of the postal serviees envisaped by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
post offices. In case of further changes of the prices
(1ariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

1.2 The total price of this Contract is determined 300 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company, The Client has the
right 10 use all the Services provided by the Company
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under the present Contract with no restriclions, in the
frames of the amount envisaged by this  Clause.
Depending on the quantities of onc-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post,

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

Brd

postal services, the Client shall have the right o apply for
and receive stamps and/or envelopes from the Company
anytime by paving for them in'advance.

In order 1o purchase postage stamps and'or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Cliem’s application
and provides the Client with the required stamps, other
postage marks and’or envelopes, if the prepayment made
by the Client in erder to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company's e-mail,

3.6 For all the Services envisaged by the present Contract the

-

e

Client shall transfer & prepavment for gach month to the
Company's bank account mentioned in this Contract, The
prepavment amount is defined by the Chent, according to
the expected value of the Services ardered for the given
month, I the whole prepayment is spent, the Company
temporarily cancels the provision of Services, tll the
Client translers the prepayment to the Company.

7 Within the framework of this Contract, the Company can

agree to carry oul the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Chent to penally at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the fellowing month a
corresponding settlement document about the provision
af Services (inveice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The repon
includes @ separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items_ signed between the Company
and the Client.
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3.9 The submitted settlement document is subject o be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in writien within 3
(three) business davs. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding wrilten
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming 1o agreement,

In ease of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceplance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out ol the Company’s relevant post offices,
the list of which is presented on the Company's website
and can be provided 1o the Client at the latter's request

As aresult of the delivery and acceptance of items, the
Parties sign o document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged 1o use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services,

CHAPTER 4. RESPONSIRILITY OF THE PARTIES

4.1

4.2

The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
complianee with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
pravision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
imternational agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper flfifllment of the obligations under this
Contract cannol be less than the penalties defined by the
lepistation of the Republic of Armenia, regulating the
process of state procurements.

The Company is not held liable if the postal ftems have not
been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressec’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the BA Lemislation
regulating postal services, international agreements and
other legal acts af the RA.

3 The Parties shall be released from any liability for non-

fulfillment ar partial fulfillment of their obligations under
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this Contract, if it has been caused duec to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlings of
delivery. the Company shall be held responsible in the
arder determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the inernational
agreements of the RA.

In case the Client breaks the time penod envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty [or each
delayed day, equal to 0,05 %6 of the amount to be paid, but
fatled to have been done so.

The payment of the penalties and /or/ fine does not
relepse the Parties from the entire fulfillment of their
Contract obligations.

4.5 Il the supervision and/or control of the RA Legislation

4.6

implemenintion or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitied false
documents (information and data) in the process of
procurement, belore signing the presemt Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
carrespond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the abowve-
mentioned grounds if the disclosure of the fixed vielations
before signing the present Contract would serve as basis
for mot signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benelits loss, arising
towards the Company as & result of the unilateral
dissalution of the Contract under this Clause] and the
Company is obliged o reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Clignt through the implementation
of the present Contract before dissolution,

The approximate defivery deadlines of the items sent to

abroad by means of postal communication, including
express mail seevices (EMS), are presented on the
Company’s website or provided ta the Client by means of
the comesponding post office of the Company, The
Company is held no lishility for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violmted in the tlerritory of the Republic of
Armenis. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, vielation of deadlines valid in the mentionad
countries).

4,7 The Company is held no liability for prohibition of the

postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain  country;



4.8

W i wngnunfine g Polig by, LT i pulihi
ni g Gtng by i

S wih dwﬂpmu[hma‘np_n.uﬂ Bewpuw ghi Ul hliGi by linmifiy
W pr (i wlignud( L by b Nty png Elilihmup_lmli[l
ujiibimag ﬂhnhmlinu;ughmwl;wﬂ thmuen i gh Ywagh
Wiy puigh L pro (g

T e e Mhtfwg [
tqhmntp;m[.itfhph B pun iy dmpdh&lﬁhp{m lnnihyg Wi pwififiitph
wpghiph  nhwgpg {luﬁu.lilmpl]ftﬁ A dbpuempg gngg
ﬁwnm;nupjmti Mg Lo iy gmuwpp:

Sinnfu 5, Swnnbhnipymg

H|

5.2

3

Unei Wi g iy G fuwsin by
mul:u.umpjnuﬁﬁhph U g o BOpLLg o Eﬁ[;hpmpjmﬁu
Wi pmwnnngg ¢ wenjishnifly {wﬂ‘m]‘unpqh' i Ly fr
duwiriy LR inulibpg quunmbifomp g hmusmtippy
<Lujluuu1u.:ﬁj1 <u.LLEpu.:u,|!iumthu.:u opbliunpmp g 1, g ey
wlhiphi hwl.‘iu.luitummuh:!.uur

E!il]hnmmmﬁ[; Wwpmwnming ¢ gl dlng bppnpy ity
shuwpnGiby b wy Libpuyng 2hpgi by St funpnjy b pbipgu)
hphi huwngip wen e o g hi Wil qurnbpp lugiing
thth:mmm!i{.ibml, PRUGWRNLP juip anbitipng L T iy
o u:hqhiunmmﬁﬁhnh e e b G Eﬂlrhn.nm_:w[i
Lt i pgu nhugphbiph:

Lwwfunpgp Mmoo p gh[IququuJ[jh[ i
Lyt e ey .{i‘Lunu:JmmmELihnh gt nlipugph
Ybpuwpbnguwg Higmfwd L, hunfuwum wepliveghu mhqh[;mpjmﬁ[ihp,
nanfp lwpng ke ULty hu:uqtihl Eﬁuhnn:p;wﬁ hu.nipl.u:i]:[.i L
huiliyglig by Uiwnnnlbph dnw L bpmug g lnmipy durmnypng
aLunu.t_]mmm[jEihnh L[hrltuphmmi ns hu.u.!l.uuu:h Ywpirfiph
ﬁllHJL[II]IIf!JJﬂE: -C.u.:muiunp.qg U piuanpynug npkk dlim] bppnpn
wrlid iy iy 1 iy Ybpugng ;_hpwu;u.ml.uuh{ COlbpnipu
L[hpmphm:ul hpliti hw jintif el phi |y Wi quunniifip ljueging
ulhqhq:up_lmutihpn. PUguenngp g opbilipm) ity Lty
(e mhqhhmmmﬂ[’rhn}l e {wﬁ‘:.ui‘unpq]d
U L n i p nbiugpliph;

Smefu 6. Umupiufing hmﬂdﬁnm’n hmughuun]:pugp (wmwgnnhi)

6.1

6.2

6.3

6.4

Lmﬁwi.iuumu.:umﬂ Pl e g hinhuwgng neuligyng
{wwnni iy Ljuesed Qlivahianius it ghi Wrwpwiifilihpp,
Mligwhbu Gy hbmwgplipn |, Uhing pug P
;:phpmqwlignq i oy WAL thnumug G L p it {une i
Gfuf bdwomnyg by dpuligifnn e (if), uuntgnnh
hwug b U W il ng i i Pudwlivngip ﬁnlumu.::uurh[n: oanp
Ll pyug :i:nutnmmtun]i g Luziuu.tmLuﬂp:ujhu thuidliph
plpug pog wmupnd kb [ wnwptulihlbph U pinu Gz
hwugbiGhpp:

rbnummmmnfl wnwgfli g Bpmp il humgh:uthnnp
Pwguilim e by lhnumu.lum.tp[] lifwifi i pau i
Ubpanpdtingg Hintnw g h Pt (ip* hwgnpy opp g b

:hnummm:upu
wlinuinpaug ¢ g hwug k) L!:numthLi Pusdhalinpnu gp g g
HTH Hinuriu Pdalinnnug g Lt i i:wdm;qmmwui‘umu‘
fug g Pruinuw i Pldwilinpeu g i wplnh g tarttun o i
Pirchulinpn i Ut i Py g g nEpnng
Lhnum:umwnu al.ulintgmqj:pu hwlidtiong | husugbinag
PN sk wilidw i hy dblhti, huly T welhGwphiingg g
iy o Dmlin:gl.uqhnr_; ranly o | dninph Mulip:

confiseation or EXpropriation of item: destruction of jteq,

4.8 If the item's trajectory is prehibited by the Cusioms of the
Republic of Armenia, the Company leviss the tarifr
envisaged for domestic posta| service and caleulagod far
the ftem of certain weight from (e Client and remims the
rest of the amoun paid for the service 1 the Clienn, If the
itemn’s trajectory is prohibited by the Customs of other
eountrics, the amoumn paid for the Service is noy being
returmed to the Client

CHAPTER 5. CONFIDENT] A LITY

5.0 Within the period of provision of Services under thig
Contract, the Company i obliged to ensyrs the Client's
right to confidentiality of using postal Services, in
accordance with the Legislation ane other legal acts of the
Republic of Armeniy.

3.2 The Company s obliged not 10 communicate to a thirg
pany anvhow and not 1o publish in any other way the
available information about  the Client, containing
tommercial or other secret, with the exception ol the cases
when the Company is obliged to do so iy a procedure
under Law,

The Cliemt js obliged not to publish any such unclear ang
false informution about the provision of Services under
the presem Conrraer,
Teputation and bring 1o formation of Wrong opinian among

533

containing
tommercial or other secred, with the eXceplion of the casps
when the Client iy abliged to do so i a proecedure under
Law,

CHAPTER ¢, ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured jtems of mail correspondence, as
well as lelegraphs and other repistored postal items whpse
weight does exeecd  two kifograms  (within the
framework of the present Chapter hereinafior- registered
items) are being delivered by means of the Company's
POStmEn on the day when they are introduged in the post
office attending the receiver's address during the working
haurs, per the addresses indicared on the jtems.

In the absence of the addresseg during the first visit the
postman takes the item back 1o the post office. in order 1o
deliver it on the next day

In the absence of the addressee on the next day, oo, the
Pastman leaves g notification 1o the addressee, inﬂ::rml'ng
about the NCCCSSIY 1o visit the post olfice and to pick the
undelivered registergd postal item,

The postrman Puts the notification envisaged by the Clayse
6.3 of the presen; Chapter in the Postal subscription box of
corresponding address or i the corresponding shalf of (he
Postal subscription cabinet. If there iy neither a postal
subseription boy nor a postsl subscription cabingt, the
POstman gives the notification ta some adult inhabiting in
the same addregs, and if it fs impossible, attaches the
notification on the entry door,

B4
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6.10 The

6.5 Ppwiwpwiulwl wid Gud wihan dbnfwplwnbp hwighaoegen 6.5 In order to cnsure the delivery of registered items

addressed (o ¢lients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who s entitled o receive the
postal item addressed to the legal entity or private
entreprencur. IF the Client does not mention the name of
the person entitled 10 receive the postal item, as stipulated
by this Classe, the postman provides the items to the
manager of the legal entity, o the person authorized by
the manager or the employee designated by the manager's
order, in case of legal enmtity, and 1o the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned 1o the post office, where the
mentioned items are kepl within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undetivered postal item to the Client
according 1o the procedure under this  Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according 1o the written
request of the Client and replaced by snother period,
proposed by the Company.

6.9 The provision of pastal parcels and other items exceading 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Conteact from
the post offices. All the ftems weighting up 1o 2 (twa)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary  (unrégistered) mail  correspondence
(hereinafier; Ordinary  letter), including other items
registered in  ordinary way (ordinary  posteards,
notifications, CNOT advices of receipt ete)) are being
delivered 1o the nddresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letiers provided
within the framewaork of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, I there is neither a postal
subseription box nor a postal subseription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
o any entitled person envisaged under the Clause 6.5 of
this Contraci, ’

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document, The
postman checks out the identification document of the
addressee (receiver) and provides the repistered item
exelusively 1o the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6,5 of
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this Contract, before carrying out the provision of the
ilem,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company's fault”,
are returned o the Client, except in certain  cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and conseputive postal rules,
envisaged by corresponding countries,

6.13 The imternational items, dispatched but “undeliversd not
by the Company's fault”, are returned to the Client, if the
fatter pays the fee envisaged for the service of return, In
case of domestic deliveries the items are being returned
for free. .

6.14 The following cases are stipulated as “undelivered not by
the Company’s faul” by the present Contract, when the
Company carries out the abligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incarrect:

b} the address is changed;

c) the addressee is absent:

d) the addressee does nen inhabit or is not at the address
indicated on the item:

e} the addressee refuses to receive the item:

1 in case of registered items: it is impossible 1o find out the
addressee’s identity (no  identification document is
presented);

g) ather reason not depending on the Company.

B.13 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

i) name surname,

bj sireet, house, building number, apartment number,

b name of location (region, city, village),

d) postal index.

In case of the item's delivery out of the Republic of Armenia,

the field of the country name must be Glled in, too, as well as

the requisites and blanks envisaged for the reglstration of the
item delivered to abroad,

6.16 The peculiorilies of the international postal  items’
acceptance, regisiration, delivery and provision, as well
as reiurn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

f5. 17 The conditions of the postal service provision {including
the conditions mentioned in this Contract) are defined by
the international agreements of the Reppblic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related 1o the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and dis¢repancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 1f the Parties foil o reach an agreement by means of

negotiations, the disputes shall be solved by Courl, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.3

B4

8.5

8.6

This Contract comes into foree and becomes obligatory
for the Parties from the moment of signing and remains
valid till 15.12.201%. )

The deadline of this Contgaet can be prolonged before the
expiration of this deadline, i’ one of the Parties makes a
suggestion provided that the Client still has the demand 10
use postal services.

This Contraet cannot be partially or fully terminated by
mutual agrecment between the Parties excepl according to
the order determined by the Legislation of the Republic of
Armenia,

In case of chanpes in postal service prices (1ariffs) and
Postal service provision eonditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www hiavpost.am.

Oither amendments or supplements of this Centract, nol
related to the postal service provision conditions, lerms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
apreements envisaged by the Legistation of the Republic
of Armenia.

Besides the cases of Coniract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Parly, provided that the other
Party is informed about it in written one month before.

£7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the presemt Contract, differing from the
service provision conditions envisaged by the presemt
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or intemational agreements.

8.8 This Contract is drawn out in four equally binding copies

8.9

in the Armenian and English languages, The Company
keeps 3(three) copics of the Contract and l{one) copy is
given to the Client. In case of mfisunderstandings or
conlradictions  between  the Armenian and  English
versions the Armenian version shall prevail,

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:
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Coybpmpmi’/ Company:

wa plhnuns DR S

“Haypost” CISC,

P, Uwppuli 224

22 Sarvan streel, Yerevan

<L Tax code: 02507464

slanligbpu pulilgs ey

“Converse bank” CISC

L4 Account number: 19300037031 56000
Lhn.Y Tel: /010/-514-512

F

o [I'umtlnp gnpinunhp wiiophi’s
Chief’ Nmﬁ: Officer:

S 25 llQmmugﬂ I"F?l agyan

l_,]|_|

Limnwpnn’ Ubnuw houpanppof
Lhin 514-548

Company: numakanishihaypostam

Client:  support.eib@edu.am

8.10 In case of making chagges in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-muil addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwidwhunpry/ Client:

24 lwipaw b wfumnajugdd

Office of the Prime Minister of the Republic of Armenia
pBEplowdi, Swmufuepulyel pha 1 p60p!

| Government building, Yerevan

Sulddf Tax Code; 023505554

LA BL guapiwnliwljwl Jupgnep ol

Operational Department of MF of RA

L4 Account mumber: 900011024081

Lbnf Tel; /011/59-75-24

Qenpitip]n Yuee e g o nio lunwp™/

Acting Chicf of Administrative Service:
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