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"FII\YPOST" Closed Joilrt-Stock Cornpany', which was

forrned in cornpliance wifih the lawsr of the .Re1rublir: of
l\nrnenia, bein,g the Natifnal Postal tOperator o{'A.nnenia

re1;ristered and is located @t the address 22 Saryan streetl,

\fe revan 0002, Republic $f Armenia, located at the same

a.dtlress (hereinafter referpd to as Ex,ecutor or Cornpa.ny),

HI\YPOST" Closed Joiht-Stock Cornpany., which was

rel)resented by Tsolak Hovhannesyan, llead of Corlmercial

D\partment, on the one hand and Police of JRA (heleinafter

relirrred to as {Jlient) represented by V.MovsisyanL, Deput:F

Il[r:ad, onL the orlher hand, signed this Contract as follows:

I. SIJBJECI] OF CONTRAC:|

I 'l'he Executor (Cornpany) is obliged to render thr: serviccs

under Clause 1.2 of the present Contnact at the lerquest of
the Customer (Client)] and the Customer (t.llientl) is

obliged to accept the slrvices under the presertlt Contraat

and pay for them.

services rin compliance with the conditions amd order

defined by the present contract, the legislation of thrr:

Iteputrlic o{' Annenia, regulating the field of th,e postal

comnrunicalion, the international agreements anLd othcr

legal acts of the Republic of Armenia, includling thLr:

express mail services (EMS) and telegraph services, uls

rvell as couder services and additional senices related 1.o

the postal services (hefeinafter rel'elred to ras illervices).
'fhe descriotion. ordvision condlitions. tr:rms and

L,egislation of the R.epublic of Anmenia', int,elnational

agreements and other legal acts of thr: Rep,ublic of
Annenia;

li.il In case rc{ the receipt of written complaints fiom
Client concerning tl1e provision of Service,s., in
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2.1.2 6urnurlrlrplnrti0bp[ il rLurnnrgbI liurJruumru0h {{u0nruqbuirntplru0
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qurlrlufiurqpbpnr{ l, lu.11 }rpur{urlruO uu\mbpn{ 0ru[uurhbu{ur0

llhe descr:iption, prdvision condlitions, t{lrn:ls and

specifications of the courier services and acldil.ionral

sielices related to the postal servicesi are defined in the

r\nnex l, inl,egral part of this Contract.
'Ihe sipecifications of the postal services, incluirrg thre

llMS services and telegraph services are ,Cefined in thrr:

legislation of the Rep,ublic of Amrenia regulating thLe

postal fiell, the interna.fional agreements of the Fi.epublic

of Anneniil and other legal acts based on them.

I l3i llhe Cornpany, as the National Posital Operator of thre

Iteprlblic c,f Armenia] (Designate<l Opr:ratorr),, rvhi[e
provliding the Services pf postal communical.iotr, sha.ll be

guided by rthe legislatipn of the lLepublic ol'A'rmenia,
regulating the postal communication acti,rity, thLe

international agreements and other legall acts olf' thLe

lleputrlic ,olf Armenia, which define cettain t,ems and

conditions of provision of services {b,r the given kirnd of
seryices.

dII,ITPTEII 2. RIG]ffS rtND OBLIGI\TIONS OF THII
,PAJil:ftsS
2f l llhe Company is obliged to:

2f l. Provide thr: Services i{r the proper quality, ac,i:ording to
the conditions ofthis Contractl

2rl.il Provide the Services in compliance with the rc,onditions

envisagecl for provilion of postail services ruLnderr the
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tnr00hp[r rlurunnr.gdru0 rqru.lrlu00bp[t l,

procedure defrned un{er the present Conttract, disr:usti

ihem and submit a v{ritten reply to the Client on thr:

measures trndertakenl

Upon the wish of the Qlient, submit clarifications on the

tenns and conditions {f the provision of Servic':s;
I

dunurJn :ruO 0hnlrr rJir u rnntg rlur 0 uur\uq 0hllr rlrm[nfu ntp

4hqpmri ru.l4 pL[nrrl {u;uumu0[t
o tp1uilp ruu.rrLltu0tltu0 llutnqn{ fptut[tuunt

\n4dhg {rnuururllr0 Uutqh

lrltu0uLu4pn{ 0ufutuLurLhut{tu} rlrnuunullt0 5 In case of <lhanges o1l the service provision tlariffb urnder

the present Contract, including the definiition (:ha:nge)

of postal uLniversal service tariffs made by an iluthorized

state bodly in the procedure defined undler the

Legislation of the Plepublic of ^A,rmenia, einsure the

access to the information about ther mentiioned, r;hanges

for the Client, in compliance with the conditions

defined under the present Contract;

6 In case o1' changes made in the conditions of postall

service provision by {neans of internation'al ag,reerrenls

ratified bt, the Repurblic of Armenia, or the Lr:gislation

or other l,:gal acts otlthe Republic of Armenia' ensure

the awareness of the Client on the conesponding

charrges rnade under the conditions defined tr1' the:

presient Contract;

l.'i Lnpliement other obligations defined b'y thr: presenrl

Contrac'1,.

ti)ompany sluill have the dght to

Demand from the Client proper fulfillment o1l the

payment and other obligations undertaken by tht:

prer;ent Crcntract;

To cancel anytime irnilaterally arnd tempcx'arily the

implementation of odrtain or all the obligatio'ns of the

pre$ent Contract by a preliminary notification vrithout
dissolving the present Contract in case of non-
imp'lementation or improper implementation trv tho

Client of rthe oblligations of service acceptance., payment
for Senvices or other obligations envisagerl try ttLr:

present,Contract. In the cases envisaged by ltre prersent

sub clause, the Company defines by its own
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notiification the; period, during which the Clierrt ;is

obliiged to eliminate the breaches made in the terms of
the Contlnlct. In case df non-elimination of th,s br$ach in
the perio,d defined by the Company's rrotifiication
envisagedl by this pub clause, the Clompany may
dissolve the presenl; Qontract and deman,J the Client to
compensate the damages;

2f2:,i; Realize other rights as stipulated in this Clontnact.

2f3l llhe Client iis obliged to

2f3i, Accept the Services rondered by the CompanSr artd paLli

against those as stipulated under thre torms and

conditions of this Contract, in accordancer with ttre
prkes (taniffs) of Setvice s defined by the Cornpany., anrd

in case ,olluniversal postal services, in accordance wilh
the tarifils defined by the authorized state bod;y,

assigned lby the l.egis]lation of the Itepublic oI'Armenia;

2.21.',t. ln ca.se oI having complaints against the qualify or other

conditions of the Services provided by the Company,

inform the Company thereolf wiithout delay,
implemr:nting the conditions under Clause 5.!l and Sub-

Clause 11.3.3 of'this Contract;
2.:\.'.\ Norl to disseminate any incon'ect or unautlhenllio

(unverilied) information (by public or non-public tnearrs)

',),',,' 
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bunr"ulnrp;nr00bp[r tr odur04tu! burnrulnrplnl00bp[t qlibpp

uruhrltuL0tfru0 h0 unrq0 qulrlruOruqpfr {rurLlbltltub l-nrl: Onumu.;lr0
bruntulnrplnrLli0bp[r hhrnL t1tuu1{ru0 untphru04rulltulf0 t, odtuO4urtl

0unrulnrplnrLli0bpf q0tiiplr {rnr}n[uLntp3nt00hpp l4urmrup{ntil li0

settlerment prior rlo that and informing the lSolnpany

within 5 clays in advan{e;

Z)a.tt ln case of not agreeing lwith the changes in the condittions

ofthe postal service piovision according to internati.onal

agreements, ratified by the Republic of Arme,nLia or tho

Legir;lation or other legal acts of the Republio o[
Armenia, disisolv,e this contract on the bariis of not
agreeing, making final settlement prior to thaLt and

informinpl lher Conopany within 5 days in advarrce;

.Zl4l.: Realize other rights as stipulated in this Contr:uLct.

corrcerning the Com[any and the quality and other

conditions of the Services rendered by the Con:rparny;

OFIAPTER. 3. DELTVIIRY AND ACCTIPTA.}ICE OF ':TIIE

ISER.\IICES, SERVICE IPRIQES CIARIFFS,) AND P/l\YMllNT
PROCEDI"JRE

3,1 'lhe 
pnices (trariffs) of the postal services envisag:d by thiir;

Contract, including, the express mail services ([iMli) and

telegraph services, shall be defined and (or) chanlied by

the CompanLy, and the universal postal service' pro'vision

tariffb shall be defined and (or) changed by an authorized

state body assignecl by the Legislation of the R.,opulblic of
l\rmenia. 'l'he prioes (ariff$ under this sub clausir: shall

be provided, to the plipnt by means of the Company'r;

rvebsirte (address: wi{*.haypost.am) or the Crcmpany"rs

post offices. [n case $f further changes of the priccs

(tariffs) the Cliernt shall be informed about it in

compliance with the procedure under this Contra,ct.

llhe prricesi ol' couripr services and additional sewtcers

relat<xl to postal services envisaged by this C,c,ntrnct arr:

defined by the Contract's Annex 1. The chang;es of thLr:

prices ofc,ourier se:rvlces and additional servicers related lr>

postal services are made by the mutual consent o f Parties.

I

I

I

I

I

runLurpurJb0 qruqur0lq: hu.r04lrutugnrl rnhqh\ntp.1nrO 2mrf pultil
(hpLuqrupur\u.1lr0 lprl n1 hpuqruprullulf0 htltupu!n{)
C0lbpntplur0 h Q0llbpnrpluu0 Unnltt$ tltuufnq{nr1
Ountulnrppr0hpfr npr u lfi L tu; 1 qrul rlu0 0bp]t t[hfttuphpttu{
rhuhulu [b1 rlrnuururl [r fi llulq lr ]urnu.1ntp1nr0 0hlf g oqm{nq0 hpft

hrurlurp ,r(Dnuurut.lr0 ltuuth dtuulr0> {u1ur[uu0lt
{,u0p rulq tiurnrp;u lfi o pLh tipn{ ll, {u1 ruuuru 0[r (ru l0 ptuqhu]ntp.;tu0

rlhpruqqur.th0 qu,lrluLliruqJrhpLl utuhilru0rlu] !u0n0tihflp, tul4
p{nril, runupru0l'rli1i r[r 0trp4prufipfr0 t, tuJl" qtuliltfu00hpO

rlbpruphpn4 \u0nlli0ln 3 p.

\uuurplil unr3[i qrulrhufituclpn{ uurhrhu0{tu} ll! tuJt
qruprnu.rulnpmptnr li 0t 1p:

2.8.q m fulfill the rules envisaged for tho users rlf postal

services by RA l-aw "On Postal ClonlmuLnicalion" and

by the inrternational agreements 0f the Republic of
Armenia, including the rules concerning thLe itr:ms'

insert and other conditions;

2.3.1i Implement other obligations undertaken by ttre preserit

Con.tract.

iZl4 lll[e Client shell have the right to

2.4.1 Demand from the Corirpany to renCler the Sen'ices in a

tirnely an<l propr3r l4anner, in accordance with the
conditions under tlhis Contract;

lZ.4,1l Rece,ive irrfonnation on the Services pnrvid|::d or the:

progress of'the Seruices provided;
2.4.'.1 ln case o:f not agreeing with the definition (ohangcr) of

the univer:sal postal service tariffs nnade an the:

authorizerl state body, in the procedure rrndtr thi:
Legislatic'n of the RA, or change of tariffs of othei:

posta.l serviices pro,vided under this Contract, rnade b'y ther

Company, dissolve this Contract, makin6; a llinal

3.1
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0rufururnbur{ruO 10.!hltntp1ur0 rtulu0urqfrnugr{urb {inumu4ft0
prudur0dnt0p 0bplftg:

Um10 qur.;rlufirur:ppLn,.l[ 0rufururnhu{tui} rlnurnrullr0 tluuufit

bunur.;rmp.;ru0i 4lrrlulg rlrftuprrr.ilp hrurlruuur{nril t, bpb rlrnurnur;fO

unupur0nr t['pru rfurtlgrlrub t lrruriurqutururufuru0 Outltultu0ltr2' lr

lnfi uL1 urnup tu 0 lr0 p0 4r r r.0{b1 th t} 0lbpntplur0i ln4ilfi g :

Unr-10 rqu;dur0ruqplrL ,qrL;rln4rr'rp.1u(i p0prugpntrl {rnumrul]t0 !t"uu[l
brunurjnrplnr[i0hp[rg oqrnr]bpr 0qluulul1nrl {,rudtufunp4p
gu0\rugub rltuilr"u0ur! frprurlnt0p ntO[r 4lrtlbl l, P0\hpntplnt0[tg
urnu0url 0runftutlruti!2tip l,/!1,urti 0purp0hp' 0urfuurqhu {dtuphln{
4pruOg 4fuirupl:
Onuururl[r0 0rurhultrruti[r2hp lrilruri ilpurJr0hp, 6bnp pbpLhpr

0qrurnru\rtt[ (rudu[unyrryp $ur1n t tibplpulrug0nrrl Q0!bpntp;tu0p,,
npfr dt,p Ugrltub t urLrl[i u4tu.ltiurfiuq1f0 nprqbu {u{b1r[ruil 2l

C0\bpruptnLl.ip pturlurpu.rpnlrli t {u{irufLrnp4lr hur1ml l, tlbp2[t0ltuL

mpruriur4pnLr.i L uluunt|rpr(ub 0urlurllu0|r2b1rp, tlrnurnu'rlfliL

{6ruprluti ru:L 0hZbpU t'l[tutl dprup0hpl, hph Ourrurlnrp;nt00tipltg
oqtnLl.blm 0qutnullnrl {,tutiulunp4[r \ururupub !tu0fututl6urplt
putlurpupnu.t t rulruurr{ lip0 lrptu\ru0rug 0b1nr. huriup: Unt10 lLunnll
tirufuurnbut[lub hrulmg .ll,urdurfunp4fr \nLndhg UuFn4 t 0blqru:tugtlht
rlrruurnruprlprurllrO brluut.ru[nfi' rfnuurtulf0 urnuprlu0 lrurl unCrbnlii

hu0d0lilnr rlfrpngnrl, hurl t1b\npnr0ur1[r0 bqtu0tu[n{' unr;lli

qru;ulurtiuqJrntil 0,2r[ur] dudiru[rrnLp4pfr t1hlmpn0u1lt0 $nuut]ltt
hruugblrg Q0[bpmtp;tu(i tthlLtnpn0ru:hli rlrrrutnfr hruughf0 hulut][
upur0.u.{n1t[r.u] qrurndli0 nquntlhtnr rllr2ngrq'
Untl0i rxluulriurliruqprr{ 0rufururntiu{rur} pntnl tnhuult]lt
6runru; nrpgn L 0 0bpL[rg,c< p Lnrlhprr 0qrurnuu\n{ 1 nrprupu 0lntp rurl u{uLt

hrurlurp {rpdirufunp40 (10lhirnrplu0' unrL.1 0 quldru0uqpn{ 021[utr]

pruO!ur1[r0 tru2{lr0 rrLnluruligntd t t1ur0fuur{6uup, npf 2tutl4t
npn2{nul t, {,rudufunpalr lNlnqdhE' rn{;ur1 urlu{ru p0ptugpntili
quu{lrp{nq i5tuntu.1r:rtp1nr,0[ibpfr !ru[fuumbu{nr1 updtiplt0i
hruriuru4uuruuufuru[i: \tuOluru{diurplr r:qunrllhlnr 4btq,pnuJi

C0\hpnrprnLllip dur,fu0urlu{npur4bu lpuubg(imil t:

6urnru.lnrgnL[0hpLlr frutnnlgntrlp' rlfr02t, 4udurfunp4f \n{tlltg
lru0fu uu{6lur p}t f nfuut0 g ntd0 Q0lbpmtpluu[ip:
Um10i rquSlrr.ur0iurq plr 2pgur0rul[0bpmri {,tudrufunp4|t

urnupurpllnqp turllp tlti!tipnLgnrfip lurpnrl L huiludru.l 0ntp.;nr0 uluLl
Ounrulmp;nr0Ohprlr rhumnrg nrrl0 frptulltu0rug0bl !u.t0futu{dupft
uqrunriu0 ttr0btnr 4tiupnrtf, bpb {,urdiurlurrp4h qn4ilhg rlduptlutfi
drurllhurlr tlltrpruplhpluul 0hp[urltugtluu] qpurlnp runu2uplntplnrlitli
p04nr0r.[h1 t tlOt1hJrnt11tu0 qn4ilfrg: Unrlti llbuml uuhilur0{utr}
4hqpnril rl[druprrluuli {blrgfiudurdlhmp pru0tulnrg hhurrr

C0lhpnrp;nrtip lurpnq l: ltuutig 0bl Ournuulntp.ym00lip[r rhurnntgntillt
tr qurhur02bl .l,urdulunp4lfrg {ifupbl rlutnntg{uttr
Dunru.1 nrp.;nr00hplr 4[nir,ug, ]r02tqhru 0rut (tudrufunp4lt 0\umiluil1l
\lrpu.rLnhl tnnrLl d' ru nr3 0 u lurrrlur 0wqp nrl u urh rlur 0rlub ltutftbpntl:
3nrprulrru0lrrup rurlu{uLt l0rpug;pnrrl dtutnnrg{ut,lr
Orunrulmp^;nr00hplr htlirup' rI[01], rn{ur1 rurlutltu0 htu2np4tr4
rudu{ur lQ14 u2fuuurnuOpru;lr0 opp llO\hpnrplnr0p l1uqfntil Lr

{udrulunp4f tti t 0tip!ulruglinrtl iSrunurlnrlptm00hp[r durnntgtlur[i
rlbpturplrp3ul (ur,turuurru0h {,w0puLqlbtnntplru0 opL0u4pntplurlp
uuhtliur0rlluir huLtluurrlLuurulrpu0 hut2t[tup!tu1[t0 {ruumupnulp
(hrun[tu:hfi hru2fnl) t, hru2{tirnmr ur.Iurrltu l0ptugpntd rlumnrg{utr
Ou-rnrul nrplnr0 tihf rlr {bt uup btp3ul hru,1{liumlntp;nt 0, npnrd runu 06 lr [i

3i.3'l'he ttotal price of this Contract is determined l:t ln6 000

!MD, VA't inrcludr:d. The present amount iilcluchs nll th,e

;osts uLndertarkern by the Company. The Client har; the right
'o use all ttre Seryices provided by the Company under the

lresent Contract with no restrictions, in the frantr:s of the

rmrlunt e,nvisag$d by this Clause. Depending on the

luamtities of orie.'time deliveries (in case of sizeable

itlernrs), thr: Comflarny has the right to propose th,e rClient to
uLse the service$ of the Company's specializled post

c,ffioes, meant to aocept sizeable post.

.].4 llh,o pa,yment $r postal services detennined by this

Contract is certified if there is a relevant stalrlp on the

prosital item aLnd tlre given item has been accepted lcy a pos$

crffioe.

il.5 lbr the effb:ctive $eriod of this Contract' in ordr:r to r'eceive

prostal services, tfe Clie,nt shall have the right to apply for
aLnct receive statips ancl/or envelopes from th.e Ootnpany

aLnytime b,y payirig :flor them in advance.

hase postage stamps and/or r:n,velopes,

itsi an application to the Coutpany, the

is attached to this Contract, in the

n)/ approves the Client's a.pplication

Client with the required stiamps, other
:libr envelopes, if the prepaynnLent made

xler to use the Services suffir;es Ibr the

of thLe application. The aLpplication

Clause can be submitted by the Clbnt in
of postal or hand delivery, olrriil e -mail,

nned version of the application from
il mentioned in this Contrar;t l:o the

lor all tht: envisaged by the presenLt Conrtract the

3.4

3.:t

3.6J.0

J.t

3.8

fer a prepayrnent for each month to the
aocount mentioned in this C,ontract, The
nt is defined by the Client, according to

the expected va of the Services ordered for t.he siven
rno,nth. I1'the prepayment is spent, the Company

the provision of Services, l.ill thetemporarilv
Client transfers prepayment to the Company

3.tl Within the of this Contract, the Crct4raty can

prc4rosal ing the payment deadline sutrmitl.e,d by
ther Clientl
envisagecl

accr:pted by the Company, lln the case

s ClaLuse, after the expirati,on o:[ the

of Siervic,os and
pal/ment the Company can cancel the prrovision

rnand the Client to pay for the Services

rate envisaged by lthis Ciontract.

3.q 'IhLe Conrpany rrpiles and submits to the Clierrt before

thr: tentlh day of the following rnonth a

corresponding document about the provisron
o f Services (i ice) t:nvisaged by the Legislatlion of the
Republi,c oI nnenia and a report conrteming; the

Client shall
Cornpany's
propaymerrt

services
Servicesr
iru:ludes a

J. !'

dudng the month under repo,ft lbr the

during each rnonth. The report
rorv containing information about the

In order to
ll'h,e Client
sannple o1' whi
l\nnex 2.

arnd proviides
posllaeie marks
by l,he Clir:nLt in
irnplernerLtation
ernvisageil by thi
paper, by mrians

by sending the
the Clienil's

agree to carry orJt tlhe provision of Services at the Client's
prc4rosal ,rhile the propayment is spent, if tlhe, v'aritten

arnount llrom the prepayment provichrC by the
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rllient. The repoft concerning the provided Servic'es ts

lceing compiled cluring the month under report, on the
roasis ofthe corresponding documents about thc delivery

rlnd ar:ceptance of itents, signed between the Company

rlnd the Cjlient.

'lfhe srubmitted settlement document is subject to be

aipproved by the Clienrt wifhinL 3 (three) businerss days

aft"r having rr:ceiverd if. In case of rrevealing

cliscrepancies in the settlefnent document, t.bLe Client

shall inlilrm the Company about it in written rvithin 3

(three) business rJays. The Parlies undlertake to discuss

the ment:ioned iliscrepanci$s within 3 (three) busiiness

days aft,er hal'ing receive{ the conesponding written

notification of llhe Cliernt.

In case of coming to agreement conceminpt the

oorrer:tion of discrepancie!, the Client approver; the

settlernerrt docurnent and sbnds one of its coprliers to the

ConLpan'y not lilter tharn ori the 3'd (thiro business day

after conring to a.greement.

ln case of issuing the settlpment document (invoice) in

elecl,ronic vers:ion, the p{ocesses are canded out in
r;ompliance with the prpcedure envisaged by the

tr,egislation of lhe Republic of Armenia.

'l'he acceptance and deliveql of postal items deli'rered by

rneans of postall communicption, including express mail
service I.EMS), within the frarnework of this contract'

are r;arried out at the Confpany's relevant post offices'

the list c,f which is prersent$d on the Company's website

ancl can be pro'vided to the Client at the latter's request.
rCr else, the process of delivery and acceptance is

organized by means of'the Qompany's courier se,rvlice, in
icompliance withr the condifions defined in the ,{nnex I
ofthis Contract,

As il result of lhr: delivery and acceptance of items, the

Parties sign a clocument de{'rned by the Companv' a copy
,of which shall trc issued to the Client.
lJndel this Comtract the Cfient shall be obliged to use

stamps ilnd olher marks {f postal payment prrtchased

within the frarnr:'work of this Contractt solely firr postal

services.

C]T]LI.[DTE]R 4.. RESPONSIBILITY OF TIIE PARTIES

4.1 I'tre lParties shalllL be held liable for rnon-fulfil,hnent or
irnproper fulfillrrrent of th(ir contractual obligirtions in
r,omplianr;e with ttre Laws of the Republlic of .Amrenia and

nonns dt:fined in the intefnational agreements of the

It.epublic of Armenia. As nftional postal opr:ratrrr of the

It.epublic of Anm,enia, the Cornpany is held liable for
pnovision of posrlrr.l services Folely in compliance with the
pnocedutt: and conditions {etennined by the L,aws and

international agreements of {he Republic of Armr:nia. The

ll.nes and penaltir:s applied in case of the non-lillfilllment
or improper fulfillment of the obligations urnder this
(-jontract cannot b,e less tharjr the penalties definerd by the

logislation of thrl Republic of Armenia, regulating the

l)rocess of state procurements.

Slmlu 4. \nrryIbplr qrurmuuluru0ruullnplnllip

4.1 rr[ulriur0uqpuullrL0 rqupmu{npntp;nt00itiplr 2llurunru-rprftu0 \urrl n1

u{um2urd l;r.urmurpilur0 huiltu1 r+n4illhpp quruuufuru0urn{nrp.;nr0
b0 \pnrrl .lruluutnuu0[r {u0pruuqlrurntp;ru0 oJtb0p0hpnt[ L

{ruJuutnru0 |rr {r-u 0pu.rultimntpl ur 0 illr2 uuclqrul [rti q ru; f tu Ouqp lipn{
uruhdur{i{ru0 tinpilhplr0 hrurluqruuru'ulfuru,r0: C0!hpntplnt0g, n pqbu

{ruluutnu0[rr {ur0Jrlulqbtnntplrrr{i r]frnurnrutf0 Uurufh ulqqullt0
oqbpuunnp, 'rlrnuunu;|r0 dlunur.1rrrLp1m00bl]fr rltutnmgrlu0
un02nr.prulip qururrurlfuu(iruu.{ntp1nr0 t \ptri pugrunuuqbu

4ruluutnu0[ {ur0prLur.qburnrpluu[i ophfip0hpnrl t' rifguqqtulf0
qutrlur0uqptipnrl uuuhrilu0t[tu] !ul1qn{ l, rqur;r{uti0bpml: lUnt10

qu.lriur0uq prrnl 0urfuumlbu{ub qru;prnrfu{nnntplntti0hplt

1lruuruuprluL0i lurl n2 upum2rui5 [rLuurrLulilu0 4tiqfl hpntd lftpun{nq
mnrldtqrf l, mnrqrur(ip[ibph trurlrbnn llh0 lurnnq qulltuu [t0b1
tqhuur\u0 q0nLri0bpfr qnpbl0;pu"rgp 14uupqurlnpmq {uluuunru0lt
{uOpu:qhurrn Lpjur0,cph0u4pnrplunlp uurhrhu0{uril untdtu0pfi hph

2urrlrbpLltg:
4.2 Ctilbpnrplnrlip quruntuufuur,0rr-rtnrlnrpynt0 lh llpntrl, bph 4.2'lIrc Comp'any is rnot hell liable if the postal items have not

hruughuumfrpngp rlrnLurnu;fr0 ruroupurfilr0bpp 1b0 urnup{ti1 n2 Seen delivered to the arldressees for the reas'n of unclear

umnuq l,/lluurl nl firupdtip rumu]pilru0 huLrughfi, huttugbft irnd/'r inconplete del1very address, if the adclress has



frpurIru0rugnuil
bunurlmplntli0bpp { urlLu.uuru 0lr {ru0puqhrnnrp;uti

(rru [ipurqbmntplu0 rllr2ruqqutlIti

{rnrlrnfuntplu-r0, f 02u1tru ti hruugliuru.|rpn2 purgu\rulntp1u0 l"ltutli

quu.6rurnn{:,.Dnuuruilr0 urnruput0ntQ0lbpntplnr0fg tu0\uuftt tu
rl0uru{b1nr \ruf lnpumft pnr.rJi,, l urdurfunp4fr fpu{nt0ptihlft

nld t tnutnu:h0 luqlt

lleenr chang,ed, as well as the address'ee's absence or any

ilther reason not depending on the Company. InL cases o{'

,lamage or loss of the postal item, the Client's riglnts ari:

fiulfilled rin the procedure under the RA L,ogislation

:r:gulating postal riervices, international agreements and

,rther legal acts of the RA.

4.3 ','he Parties shall be released from any liability lor non-

tulfillment ol paftial fulfillment of their obligations under

llhis Contrzrct, if it lhas been caused due to a forcr: mrrjeure

:vent, ap4reared after the conclusion of tlhe present

l]ontract and im$ossibl: to be prevented or envis;ag,ed by

tlhe lParties.

4.4 In case innprope{ provision of services assurned by this

Conhact, that is: p,ostal item's loss, damage, or, in case of
dlomestic servicds. violation of the control deadlines of
dLelivery, the Colmpany shall be held responsible in the

orclor dleterrmined by the, Artiale 19 of RA Law'"On Postal

Connmunication", and in case of internatiorna.l postal

servicers, in the order determined by the int'errnational

a.grerements of the RA.
In case the Client breaks the time period envisagS:d by the

ftarties' consent under Clause 3.8 of this Contraot, the

Connpany may charge the Client a penalty lfor each

ilelayed day, equal to 0,05 % of the amount to ber pakl, but

failed to have been done so.
'f[rsr payrnent of the penalties and lorl ftne dorxi not
release th,s Parties from the entire fulfillmentt o1' their
Conrtract obligatiPns,

4.5 tf rlhe supervision and/or control of the RA I-egir;lation
implernrenrtation or complaint investigation, rnade in
arcu>rdanr;e with the procedure under the RA ll,arv "On
Pr<lourernent", reveal that the Company submrittecl false

clocumenlr; (information and data) in the proc<:ss of
proourement, before signing the present Contrar;t, in the

oonsequernce of which the decision on r*:olpition
(serlection) of the Company as a winnerr ,cloe,s not
con'espon,d to the L,egislation of the Republic of Anflenia,
in rthiri caso thp lllient has the right to dissolrre the

Corrtract unilatdrally arfter identification of tho above-

rnentioned. gnourids if thre disclosure of the fixed violations
belore signing the present Contract would servo atr basis

lbr not signing thir; Contract in accordance willhr the RA
I-egislatiorr on procurements. In addition, the ClLiient does

not beue the risk of damage or benefits lorss, itt'ising

towardls the Company as a result of the unilateral
dissolution of the Contract under this Clause, arrd the

Cornpany is obliged to reimburse the damages incurred by
the Client in the p,rocerdure under the Legislati,crn of the

Iteprublic of Armen.ia, in the size which is nol oovered by
thr: size re,ceived b)'the Client through the irnpl:mentation
of tlhe present Cqntrract'before dissolution.

4.6 I'he approximatl delivery deadlines of the itenns s;ent to
abnrad by meahs of postal communication, including
cxpress rnail sen'ices (EMS), are presentedl c,n the
Cornpany's websitc or provided to the Client by me:ans of
thr: corrt:sponding post office of the Cornpra.ny. The
Cornpany is held no lia.bility for the delivery d,eadlines of
items urrder this Clausr:, unless the delivery deadlinres of
items are: violated in the territory of the Republic of
r\rrnenia. 'T'he Cornpanyr is not held liable for tlhe violation

4.4

opbliu4pntplrurlp, {rutlu
tqrurrlu0uqphFn{ L u11

!rupLqnrl:

|r1u{uulqtut[ tu\urhpnt[ utuhrlur0rlurir

4.3 Unq0 qruldur0uqpn{ q rwru{npntpinr00bp0 urIpn42ntp.lurlp

lrurLli ilruu0ur!fnpb0 lnt 4bqpnr.rl trnqrlbp0 tuqrum{nrii hti

tqurmuu[uu' [' ruur{ntpl n t 0 ftg hph 4rn lhrlh'1 t tu0hru4ptuluuphft ntdlt

1ur0 hlhml,uOpn{, nnp Otuqb1 t untltihr"u liqruriru0p0bph uq
rqur.ldrutiruqIpg 110pb1nrg n, l, nppr trnqribpp 2tlt0 !tu.prt4
l1u [ifuumhutil l, !ru0[uuu t:

uu.nulliil[iur0 rlrnumrulfi0 tlurqltUnr..;0 rqLultlt"u0uqpn{
0runu1mp1nt00bpg n,;, tqu rlitumnr"gblm, urt0 t' rlrnumutlltL0

runrupu0nt \npuutft, tl rubph l1uil 0hphru0puqbmrullur{i
ru:nu.pilur0 hu\ht duil\but0bpPbrunulntpln.t00hplt

fuurfurnlilnr 4bqpbpntil, nt0p qunruufuru0utn{nrP;nt0 t
llpnLd <,<Dnurnulf0 !tuu.1 > .l uJuruurur0fr {u0ptu.qbulntpJu]0
opti0pfr l9-p4 hn4{uilm{,
drunrutnn.plnr00hpft 4bqpn

lruL\ ililrguqqul[0 t[rnurnurlb0 tttuutlt
' (urluruuuuti[ {u[ipruqhutntptut0

rllrg urqqLul[tti tqrultltutiulq
(utitufunp4[t qnqti]hg

utu hrlur 0{utir luupqn{:
qlurllulituqplr 3.8 !bmn{

0rufuruurhur[tub' ll hurrfudrurl0ntplrurlp uruhiliru0{utr}
pnril C0[bpntpjnt0g Urunnq tduiilbult fuurfurnilutli

{rutirufu,np4ft 0\uutdutlip 1 Lprupu.r011mp nt2uLrgrub optlu htutlutp
u.r0 hfiprulltu, uru\ru10 2t{duptlu,irhru2'rlruJttlt'1 utnrid' t[6tu

qnrrluplt 0.05%-h 2tutf nnd:

Snr rdbplt t, illuri/ mnq {drupntrig hn4rlbpfr0 2f ruqruunnLrl

trpti 0 g tqrul Lltu 0uqpurlfr 0 qur;.r unut[nprrtp.1nr0 0bp g uilpn42 ntpl utl p

[rurnuplilnr rqupunur"[npnLpjntl[ftg :

4.5 Ur0 4bqpnrri, bppr 0nrdlibpfrL druufr0> liruJururnrulih

4ulipurr;buurrpJru0 oFti0pn]tl 0tu1,uruu'hutlurb llurpqnrl[ q0ntilfibplt
rlurulr0 ilruJuumuLr0]r

rqurhu 0 g 0h plr !urnurLpriu0

purqbrnnrp.lu0i opti0u4pnrplut0
rp1urO t /1[uri rlbputru\nr1ntplur0

lruri prrqnp0bplr p0tinrp;ru[ urp4lntlillmd urpdu0urqp{ntil t, ttp

q0riu0 qnpbg0prugnui rl[0;i1, unrLll[ tquS$ur0ruqplr [0pntilp
C0\bpnrplnr0p 0tiplL;tu1urg1h1 t' \hqil {rutumupqphp
/rnb4btprpjrrt00bp L urr.[ur{0h/, rrp[r upqlm0pnril Ctilllhpntpltu0p
hrurlrnq tiru0ru2blnt ft{irrrphln/ rluruftli nprn2nttll-r $
hurilruqumurufuu0nril .(ruluumur0fr {ru0purqbmntp.lur0
opli0u4pnrplru0p, urqlu, Ltr:l hlniphnU [r hru;ur qulmg hbutn

{uiSufunp4ti lrptu{nr[ip rit0h tilrLur!1nr1riu.r0lrnpb0 1ntbh1 unt;l[
qrulritu 0 uq ppp, bph urrpdu!0urqpd u.r0' furufrrtnmurl0bpg illtO2t unt;0
qrul rlru 0 uq pf !0pntii l hrulir 0l[r fr0iblnr 4hrqpnrrrli q0ntd 0 bpfr f ruult0

{rulruuuru0 lfr {ruOpu qtiunrfptur0 opb 0urytnrpltu0 hurlurdu.;0 h!ilp
\hurO4frutufiru1[r0 unqtii q[u;titu0urqfpp ttt0tlhUtt hulhup: Qli4
npnrd, unrlli tlbtnnt[ 0uufuqhrntiurluu] r,qulilu0uqpf ilhu[n4iltulib
1nt0rlu0i rlbqpnrrl, (rudfllfunprtrp lh lpmul qtu.1ilru0uqpft
ilfrurlnqrlufilr lntbiiurlli hburtrul0pn{ l}0ll-rpnrplru0 hruriurp

urnu?ugn4 {0uu0hplr !ru$ prug pnr10{tud oqmu}r nfu[6 ltutl
Q0lhpnrplnr0g qruputu{nf t. {,urjururnu0lr (u0puqbmnlplur0
oph0uryrntptruilp uulhdr]u0r{tud lttulqn{l rfrnfuhtuuntgtil
{tuiStu}unp4fr llptub t[tiuru0fiptli ru.10 O'urduLln{, nnp 2h Otu}lLlntd
il[r011.. lnrbnulp unt10 qrujiliuu0ur:11lrr lurunupdullp {udufunp4[t
uuug{u0n{:
Onuuul.l|r0 lrurqlr, rul;q pi[ntrl' l[purqp0prug rlrnuuuth0 Utuuttt
(EN{S) r}urmutmplnrfi0tip}r ri}rpngrnrl upmtuuulhilur0lu0 hp!p01b1t

nqurpllLlnq untupru0lr0bplr ur0gilu.rl.i ilrrurur{np dutl\bmObpp
hpu.rquLlrrull{nul b0 Ctillhpntplur0 }r0mbp0brnu1lr0 lulpnul luil
l1rulln{ lill rnpturlu.r4flr,[h1 {rui6ru[unp4[0 C0!bpnrp1w0
hrurluqllmuufuu0 r"frnuu:rqr1lr0 pr.udur0rlnrtiptiliplt rl[2ngn{: Unq 0

\burnul 02{u} unul1ru0hOhnlr rLu0gfru0 du"tdlhrn0hplt hurluup

C ti [hpnrplnr 0p ulrurnur urfuu 0 rumr[nrtp.; nr tfi 2f lpmil, p ug r.unntp.l ud p

{ru;ruurrruti[r {u0prrurLqbrnntplrur0i uluprubpntil unrupu0[t0bp[t



{ru0iluuhu rntplu0 l, ru 1 1 q$rnmp;rrn00hplr il rupuullr 0 dunil hO0hfth

Un4rl[rg r.fnurntulfr0 trrrruupuifinrt u0grnr.il0 urpqlilblnt htuilurp, u.;t1

p{nrLrl' urnrul:ru0nt ilnlurLpp qhrfurul tqhmrnrp.lur0 tnuprubp urpqhlhlnn'

runuuprulilr0 unqprutllhlnt tjurl pn0u4pur{b1nr lrurl urnurputi[rli
n2 fi I r.ug 0Lh1nr. l'uutltup :

4.8 {u"ltuuurru0lr 4tuOptuqtirnn{pr1ur0 rrirupr'ru1lr0 rirunilh00hnh lnq,Il'tl
unruprutinr tu0gnlli0 u]rpohlhlnr 4bulpnul C0\bpnlplnttiiB
(rutirufu np4frg qruhnrLrl L 0$Jrhru0ptutqlirnulltu0 rfnumulftti \tuq][
brunu'1nrp.;ul0 hutitup uruhtlur[irlurb l[ ur{u1 pru2lr runrupru0nt

hu{irup hru2r{uplllrutr Lr.rLul4utrqfr00 rrl <ltudrufunp4fr0 {bpru4urpd'0n1il
I rlunuu.lnLplu0 4l[rdrug {tluuprL[tu] rl0rLugur] qnulurpp: U'.1t

qbtnnrplnrO lib1h rluiluruJh0 duprJilr00hplr Un4rihg unupur0f 0bp'[

utigrhu0 uLJrqbpfr 4hrlpnrtl .irLudiulurnn4hli 2[r rlblru4ulpdrlntd
Orumul nLp;ur 0 4lrrirug d iituptlru b qnLrrlupp :

Almlu 5, cLur4rn[i[np1m0

5.1 Untl0 rLqru.ldu0urqpn{ 0ufuruuburlub
Orunulrup;nr00bplr rlir'urnrirgilu0 p0prugpnrd C0[bprnp;nr0p
qrupmuulnpr{nrd t urqpuhrir[t1 l,ur'drurfurnprlln' rlrnunu;f0 !tuu1[t
Ournrulnrprnr00bplrg,rqrnllbpt qu,r4rn0lrntgr.1tu0 frpur{nt0plp
{ruJruuurru0 h {ru 0 puql: urntpl ru 0 o pb llrl4pnrp1ur 0 tr ru11 ftputt[tulut 0

utltnbplr0 huLrrluquururr'rfuur0:
5.2 C0lbpnr.plnrLtip quprmlt'r{np{nrili 1[ npt h dt n{ bppnp4 u0dulig

2hrulur0lh'1 L ur.11 !bpu,1n r[ 2hpruqu1ul4li1 dudru funp4lt tlbpuplip.ltul

hnbti lhturun0lr unl,r.npru.llr0 lurli ulJl. r4u4rn0[rp ltruqttl4
mb4blntp;nlti0bpg, prur;rlrnnrplullp oplh0pn{ uuuhrlu.r0{ru} llupqn{
02rlrurd rnh'4h\nrp;nr.00bplr rnpurrdr"u4pt'iur0 Qtfi[bpntpltu0
qrupmur{n1r mp;tuti 4tiqphplt:

5.3 {,urtiutunp4p qtulurur{np{ntil t 2hpuuqruptullbl r-rnt.;0

qurrftuliuqpn{ Olunurnrp.lrnt{i0lhpf ilurnrrtgftu0 U0ptugBtt
L[hpurpb11ru1 1d2m{tu} 'L' n1 hul{rurlnlfr rul0tqfrufr rnbqbtlnrplnt00hip'
npn0p t1tu1Ln4 b0 tl0uuu [rulug0lil tlO\bpntplur0 huilpu{ltO ltr

hrutiqbg0bl urqunnrlfit'p]r rlfiurL Cl0[bpnr.p;Lu0 qnqilbS rltumnrgt[nq

0u.rnru1nu,p.lnL00hplr {tiptuptipltul. r12 hrurduutn}r luldlttpb
dl,ullnptiurtip: {rudrufurrp4g qurptnru{nptlnui t; npl,t dt'n{ hppnp4

u0liu0g lluulntibl L ur11 !h,pqn{ 2lhpuuqullrurlbt Q0hblntptu0
{hprupbprul lrpb0 htulun0[r unl,rnpullrli llruri u.11 qrurlrn0fp \uqilnr1
rnhrlblnrp1 nr0 tihpp, p u g runntp ; rurlp op'bfi pnrl uruhilur0t[utb \utpqn {
0z{,ur} Lnti4hlntp;nt00bp[ rnJrurrilu4piltu0 (tudtuftnp4lt
qupmur{nJrntpltu0 41iiu,1phpft;

Aprlu 6" Unrupru0m hru0ilr0rnrlp hurughuunlppqg (umugn4fli)

6.1 l,rudrullruqprulruti prrpufigrrtp;nr0 huti4fruugn4 qprut0g{n4
(qurur{frp{ur}) hurl,c10ru!'rurnr-[ulil {rnuululfr0 unupur0lr0bJLp'

fr02rqbu 0url, hbnurqlbp! Lr ilifr0pl, bp\nr lflnqputi Ptuz[
2qbqpruquu0gn4 qprutigr[n4,iu11 rfrrmumullr0 unupu0fr0bpp (unq0
qiluh hriruumntl ulr.rnrLhbrnl' qpuL0g{nr1 urnulpu0fr), umtugnqlr

huugbO uqruuup[n4 r]rnuurullr0 prudru0rinr0p rlntnpruqprlblnL opp

Q0lbpntplur0 rlrnunru unupfr dfrpr:rgnr{ u2furumu0pru1ft0 duilbpft
p0prugpnrrl runup{nuli b0 num runuptu{ifLfibph {nu ti2{uub

huugb0liplt:
6.2 (Dnumu.rnruplr unug[tllii tu;gtilntp$u0 durlutitu! htuugbururfpn2

prul;tu\urlntpttu0 4'tiu4pntrl {rnutnurmurpp 0dru0 urnrupu0[0
rlbpru4upd 0nul t rfrnutrrurl|r0 puudru0ilrm0p' hurpnp4 opp unurpblnt
0qurnr"uL!nrl.:

6,3 {ru12npr1 opp hruugbuLurLlnpn2 purgur\ur1nrp1nr01 ln!0tlhtnt 41hqpnLil,

{rnurnuunrupp htuughtuub$1p huurltup pn40nLrI t btu0n4ruqftp'

ol' th,e delivery deadlines of by the designated

t uational) operatbrs of postal communication of orlher

the countries ofl transit 0r dr3stillation

of deadlines valid in the mrontioned
r:ountries, irncluding
r'jit nneaLns, violation
r)ountries),

4.7 ",-he Cc,mpany is held no liability 1br prohibrition of the

lostal iitern's trajectory lby the Customs of the Rt4rublic of
drrrnenia or other counl,ries, including: prohibition of the

il;erns' ar)cess to ther territory of certain country;

:oniltscati,on or elpropriation of itern; destructi,on of ite,rn.

4.8 lf the itern's trajeNtory is prohibited by the Customs o.l'the

Fiepublic of Algnenia, the Company levies the tarilT
envisal;ed for ddmestic postal service and calcr,rlat,ed for
l.h,e itern o[certain weig;ht from the Client andl r,eturns the

rest of the amount paid for the service to the Client. If the

ilem's trajectory is prohibited by the Custotns of other

countriies, the amount paid for the Service is not b'eing

returne:d to the Client.

C}LI.PIIIER 5. CONFtrEMIALITY

5.1 Witlhin the period of provision of Services urdt:r this

Clomtract, the CQmpany is obliged to ensure the Client's
right to, confidprrtiality of using postal servici:s., in
ar,ccordance with [he Legislation and other legal acts of the

Il.,:p ublic of Armen ia.

5.2i 't'hre Company is obliged not to communicate to a lhird
party any'how and not to publish in any other: wrey the

al'arilable information about the Client, <nnlaining
co:mmr:rciiall or other secret, with the exception olf thc cases

rvhon the Company is obliged to do so in a prooedure

tunder Larv.
5.ii 'llhe Clienrt is obliged nrct to publish any such unr:lear and

thlse infc,rmation zrbout the provision of Setvices under

the present Con{ract, u'hich may damage the Cc'mpany's
r:putation and b{ing to formation of wrong opinion antong

consumet'$ con$erning the services provided b'y thre

Oornpany'. The Olir:nt is obliged not to communicate to a
third party anyhow and not to publish in any oth,err u'ay the

available information about the Company, r:onlaining

0ommercial or other secret, with the exception of thr: cases

vrhen the Client is obliged to do so in a procedlure under
l-,invv.

CIltrr\P:fER 6. ITEM PR.OVTSION TO ADD.RESSIIE)

@ETIIIIVER)
6. lt "tlhe registered or insured iterns of mail comespon,Cen,ce, as

vuell as rle,legraptis and other registered postal itenns whose

vueight does npt exceed two kilograms (vrithrin the

lfiarnework of tfle present Chapter hereinafter: regisl,ered

irtenns) are bein$ deliv,ored by means of the Clompa.ny's

l:rostmen on the day when they are introduced in the post

r:,lffice attending the receiver's address during the wo,rking

hrouus, per the addresses indicated on the items.

6.2, In the abr;ence of the addressee during the first visit the

l[xJ'stman takes the itenr back to the post office, in order to
,:lr:lliver it on the ne:tt dary.

6..1 tn tlhe abt;ence of the addressee on the next da'y, tr:o, the
prcstman leaves p notiflcation to the addressee, infirming

items
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p0ru[{n4 2ru$uhtuu uu0du0g[rg rlhlllrfi , ]ru! 4pur ru0h0rupfr0ntpltuti

4bq pntrl 0u.r 0ntg ruqlrpp (rul1g 0intd'l rlnuurpfr 4nur0p :

ti.5 hprutlruprur0u.rllu0 u0rl tlrud urtihuur rAllin0ruptlunnbp hru04lluugnrl

hrudrufunp4ti hpfr 0 nqqrl ru0 gprru 09 rlnrl tumlrpu lilr 0bpfr htu 0d 0iitu 0

qnpi40prugti uqruhnrltilnt [iqrumrullnrLl (urdtu[unp41 untuput0nn

truugUuqpnLrt0 lrpurlrLul0urgfrh1[u ti2nrd t frpurlrupu0rululi ur0d]t

\rurl u0hrur.n 6bn0rup!rurnfrpn12 u.10 0llipl{tuJtugnrg2lr tu0nt0g, npLti

lrpur{ruunt l. urnur0urlrLt frptut[tupu0ulUru0 tulidh0 lurd ru0hurm

6bnfiruplquurlrpngp hr.uugbruqp{urb rlrnuuu.rl[r0 urnrupu0frfi:

{udrufunp4lr qnqdhg rrrrt;0 lburnrtd 02{ru}' rlrnuLulu.l[r0 runurpur0frti

uuur0ur;nr [pru{iuunr1rynrO nLr0bqn4. ru0dlr u0nr0p 1'02t[h1tnt

4hqpnul. runupu0lrti.hpp {rnuuruLnurlrlr llnrlrl}rg hur0d0dltil ti0

fpu{rupu0ur\ruti tuOdl[ 4bqpnrd' {hpg[r0fru 4b\ru{uplt0 tluttl

ah[ru{ru,p}r Qnqrihg $ruqnprluO u0d[rt[ \urd 4bl,utltuplr hpuutlur0n{

uuhthu0{ur0 u2[uturnurqgF0, butt ru0hurn dbn0upluu][pn2

4bqpnuJi' ur0drudp urtihrum dhnfiup'tlurn[rpnpp lrud t[tip2]p0[u

ttn4'IhS {rurqnp{ru0 urOdfi0 tluut u0hum 6bn0urplumfpn2
hpur.ttru0inrl uurhdru0{luiir u2futuutu [g]ftti:

6.6 Unt10 qilult 6.3 llrurntii O2rl[tui] thru0d'0tlub tfrnuunur;lr0

tunuupu:0lr0hpp rlhpu4trrd{nrrl lifi rlfrnurnrulfr0 prudru0ilnr0p, npmti4

ti2{ru} unupru0lr0bpll rquh{nrrl hl)i 3t) (tipbunt0) op: Unq0 llbrnnLd

02rlru0 blhunt0oplrru durllhrnlr pfiptugpnttl hurugtiulnbllp
(hu.rugbrurnlrpng 0bpl4ru;rugntg[r1p) llupnrq | 0lip\ru1ur0u1
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urutulru ti Llhl C0\bpntpl ur.r [i tf 4nrl lf S uuntul2tu p\rlnr1 u11 duttllbtn :

6.9 Unt10 rqu.ltlur0ruqplr ,21Lgtu0tu!0bpnul r.frnutnurl|r0 bu0nng0bph t, 2
(bntfn| []rlnqpurlp qtipruqru0gnrl ur11 uunupru0h0bnh' h0tutbu 0tul,

gquhuti2 Fnlnl urburullf runuupru0fr0bpfi hruOd0intf 0

frpurlu0tug{nul t rlrnunrullr0 prudtutiilinrL0p0tiplrg: I'Ift01l, 2 (btl\nD

!|rlnqpull Fntnp unuptu0lr0hpli C0lhpnrp.pu0 qnqUFS unup{nttl b0

hruugbur!rufi runrup{iur0 !upqnr[, l, urnupru0[r0bplt hu06lintil0

lrpur\urtiu:g{nuI t urLnr.ugn4lr p0ul1nrp1ur0,,qnpbnt0bntplru0 llrud
qtn0{b1nr r.[ur;pntrl' puu. r"unupru0nr {pru 02r{ub htuughftl

6.10 {tuutuptuU (tqflu0tgqln{) 0turlullurLqpulru0 prpuulgnrprnt0l
(tu;unthhm' (uuurpu,l; 0urftu!), ur;4 prlntil ulnur0g Opurput[n1ilur0
runup{nr1 hruuupru!1 dLur[hpqtlu.llF uJt runrupur0f 0hpp

(htuurup.rull pruglr!0hp, bru$nrgmrl 0h1r, CN07 hbrndu0ntgntd0hp L

ru111i) urnrugnqfr hruugh0 r]rr4tuuu.rp!1nr1 rlrnurnurlfr0 prudru0rlnt0p

dnLrnpur,qp{li1nt opp C!\bpmp1ru0 {rnutnumrupf ilflngn{
ru2furuuru0ptutlr0 cluLtthpfi pOpurgpnr.rl unurp{ntri b0 Eurur

unrupurlilt0t,ph tlnru 02r[rub huugb0itipfr: 4uuruprull liuilu!0bpft
hru06 tinril0 lrpulu0tug{mrl t 4pur0p {rnurnulfr0 pudur0np4tul][0
uJrllrlnul llruri tlrrLumuSfr0 puurfuu0np4ru;|r0 rquhupru0[
huliurqumuuluu0 [uEhUrrrrl rnbqru.4phlnl rl]fn2ngml: <Dnuuruj[t0

pudu0nF4ruth0 tuptpfr \unl rlrnuurur;lrti pudru0np4rul[t0
qruhrupru0[ prugutlur;nrpl'ul[i 4tiulpntrl htuuLupru\ titutJitu!0bpp

hruli60d.nLrl t m{ru1 hruugbnrrli 10urt.1{n4 2'rurlrulhruu u0du0g[tg
npl,t d.ti!|r0, hull frprurltupurfiutltuti u0Crlr llurrl ur0hutrn

dhn0ruprllururlrpnp 4biqpntrl (irrhu0 runuprufi|tfibpg hur0d0{ntil b0

unrl0 tqu1ftu0ruqplr rli.l; llbr{r'nr[ uurhrftu0rlru0 frptut[tuunt u0Ldru[igltg

about the necessidy to visit the post office and to pick ther

6.4 'T'hre postman puts tho nol;ification envisaged by threr Clause

rii 3 irf the present Chapttx in the postal subscdption box of
tomespontling addrerss or in the corresponding shelf 'rf the

p,ostal sutrscription cab:inet' If there is neither a postal

r|,rr'llscription box nor a postal subscription oatrinet, the

t)ostrman g,ives the notification to some adult inhabiting in
'ih., sa*. address, and if it is impossible, aJtacht:s the

rrotilfication on the entry door.

6.5 ln order to en$urc the delivery of registered itoms

rrcldressed to ctdnts wlhich are legal entities c'r pri'ratr:

i)ntr(lprerleurs, thb Client shall mention when addrt::ssing

,ie item tlhe nam! of th,s representative of the legal entit'y

,)r l,rivate entrefreneur whp is entitled to rerseile th'o

rorital itenL addrer;sed to the legal entity or private

)ntrioprenour, If the Clir:nt dpes not mention ther name of
:hr: persorr entitled Io re,ceivel the postal item, ars stlipulated

by tlhis Cllause, the postmafr provides the iterns to the

n:rLanager rlf the legal entity, to the person authorized by

l)hr; rrnanalEer or the ,employeQ designated by the rnanager's

c,rriler, in case oli legal entity, andl to the private

enlrepren()ur, to the person authorized by the private

enl.repren()ur or thel emrploype designated by the latter's

crrckrr, in <:ase ofprivate entrqpreneur.

6.6 I'he undelivered lostal iiterns, envisaged by the Clause 6.3

of tlhis Chapter, fre returned to the post office, n'he're the

rn,enrtionetl items are kept within 30 (thirty) day's' Within

ther term of thirty day's mentioned in this ClLause, the

a.d.drressee (the represenLtative of addressee) can visit the

pcrsl; offic,o and pick the postal item.

6.7 !rli:e;r the expiration o1l the period of thirty dLays, the

Clornpany returns rlhe undelivered postal item lo the Client

aL,crxlrding to the procedure under this Contract,

mentioning the corresp,cnding reason of non-deliv,:ry on
(l,l'{ l5 blank.

6.8 '.lher periocl of thirty dayr;, envisaged for the ite:ms' custody
b), ti5lt anunr.r, can be reduced according to thr: rvritten

rr:quest o,f the plient and replaced by anothr:r: period,

proposed by the pompany.

6.9 'l-he provision of fostal parcels and other items excreeding 2

(trrro) kikrgrams, as' we1[l as all kinds of items on demand,

ir; carried out within the framework of tlhis Contlact from
the post offices. A,ll the items weightiing uP' to 2 (two)
kilograrnr; is sent by the Company according to the order

olladdresr;ed delivery, and the provision of iterns iis carried

out in tho residence, business address or lega.l a.ddress of
the receiver, as per the address indicatedl upon the itern.

6.10 'Ihe ordinary (unregistered) maill corres;porxlence
(lhereinafler: Ordinary letter), including otlher items
registeredl in ordinary way (ordinary postcards,

notj,fications, Cl.l07 aclvices of receipt etc.) are being
delivered to thf addresses indicated upon the item's by

rneans oll the C]ompany's postman on the sam,o day of
leooipt blz the post offioe attending the receiver's adclress,

during the working hours. The ordinary letters' pr,cvided

vdtlhin th,o framework of this Contract by plarlirL6l them in
lJhe postal subscription box or conresponding cell of the
postal subscription cabinet. If there is neitherr a postal

r;ubscriptrion box nor ra postal subscription ca.brinet, the

orrCinary letters are being providedl to sornne adult
ii:nLlhrabiting in the same address, and in r:ase o1l l:rgal entity
or privatr: entrepreneul, similar items are beinp; pro'rided

t;c, any entitled person envisaged under the Cllause 6,.5 of
tlhLis, Contract.
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rlruruururpmrlp l0bpIuu;urg{!1nri 4hqpm{i),
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ru) u0nr0 uLqqu0nt0,

F) rhnqns, unr0, 2h0plr htutltup, p 0uLlurJru0lr lh u.rilrup,

q) p 0url1u{ur1p[r uu 0 tlu 0nrrLl /rhulq, ]Puurlurp, qp.; nt4/,

hprudupt[b1nt
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unrupu0nr 4lhqpntil prugtlntd ti0 [iru.l, qburntpfiur0 u0{tutitltuO

4tu2mn, [r01,tqbu 0rulL tupuruuuuhfur[i tunupi{n4 runup'.u0mr

dtru\hpqriru0 hurlurlr uuhrlur0rlub {utlbpurqpulrlu00bpti nr
dt upqPhPl:

6. l6 Llfrpuqqrulliti r{rnumrullr0 unru.pru0h0hplr p04nttitltu0,
6t'u\bpqdru0, unurprftu0 ll, hruLlii,d0rlu0, [02qbu 0ut,
hbur{bpru4r"up6fr hhur tltuLu4r[ru0 qnpbp0ptug 0bp[t
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6. I 7 Onumul]r0 1[ulqlr 0urnru1nr.p1 nr.0 0hpfr rltumnqdu.0 qur;iltuti0hpg
(0uL urnt10 u4urlftu0rrucppntl [2{uLir qru..1{iru00bpp) utuhilu0t[ut0 b0

{,ruj ruutnu (ihL (ru 0pu qbrnntpiu li f lr2 ur,qcpullr 0 qqrlftu0uqpb pn{ L

tfnurnulfr0 llurtqlr qnpbm0bnr-p;nr0g l[rupqu{npr(4 {urluuutu0ft

6.1I llhe registered p,ostal items are providerl to the a,Cdrressee

ir:eceiver) on ther basis of the identifrcatiron document. The

oostfiLan rrhecks ,out the identification document of the

rddressee (receiver) and provides the registered item
3xclurtively to th.e receiver indicated upon the itemr. In case

rf legal ,sntity or private entrepreneur, if no nalne of
entitled receiver is indicated upon the iitern, the postman

shall verily the iLdentity document of the person erltilled to

receive tho regir;ti:red postal itern under the Claur;e 6.5 of
lnis Contract, trefore carrying out the provisiorr of the

ir,em.

6.12 r\ll the items diqpatched by the Client in the frarnr:s of this
()ontract, but "undr:livered not by the Company's lbult",
are returned trc the Client, except in cefl,ain cases

envisaged by ttre international postal service conditions,
rvhich are regulrrted by the international agreemertts ofthe
Ii.epublic of ltrmenia and consecutive postal rules,

envisaged. by corresponding countries.

6.13 lhe intemationarll items, dispatched but "undeliverrld not

t,y the Cc,rnpan;1's fault", are returned to the Client, if the

latter pays the 1i:e envisaged for the service ol'return. In
case of domestjio d.eliveries the items are being returned

Ibr free.

6.1 'I'he followingi oases are stipulated as "undelivered not by

the Company's fault" by the present Contract, rvhen the

Oompany canires out the obligations assumed by the

Oontract, but thr: :item is not received by the addressee:

a)
b)

lr,: adclress is incorrect;
h: address is ctra.nged;

c)t e addresst:,s is atrsent;
d) tlre address,ee do,es not inhabit or is not at the address

indicated on the item:
e) the addressr:e refuses to receive th,e item;

f) inr case of legister,ed iterns: it is impossible to find out the

rrddressee's identity (no iderntification dot:umelnt is

presented);
g) (1her reason not depending on the Company.

6.1$ A,n addresis is considered correct within the framework of
this Contract' iillthe address filled upon the itetn contalns
11ts lsl16rving r:niteria in the given sequence:

a) rirune surnanne,

b) s]treet, house,, buil,Cing nurnber, apartment number,

c) rirune of location (region, city, village),
d) p,o;tal indert.
In, cru;e of the itern's delivery out ol the Republic of ,{nmenia,
the lield ol'the country name must be filled in, too, as rvell as

the rr:quisites and bllanks envisaged for the registration of the

The peculiarities of the international posta.l items'
acceptarr,ce, reg;istration, delivery and provision, a.s well
as return proc$sses are defined by the international
agreements oI'the Republic of Armenia (statements of
the Unir',srsal l?ostal Union).

l"he conditions c,f the postal service provision (iincluding

the,condlitiions trrentioned in this Contract) are dr:fined by
the internationall agreements of the Republic of Armenia
and conesponding legal acts of the Relpublic of .Arrnenia,

6.1

6.1
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regulLatin;g the postal communication activily. The
ilompany is obliged to provider complete and accessible
;rnformation about any issue related to the provision of
r;ervices 1o the Client, at the latter's request,

CHA.FTER. 7. IIETTI.J]MENT OF DISPUTES

l'.1 A.ll the disputes arul discrepancies arisen out in relation to
this Contract shaill be sefi:led through negotiations,.

7.2 ltr' the F,arties falil to reach an ,agreement by mr:ans of
negotiations, the disputes shall be solved by Court, in
c lmplianc<: with tlhe Legiislation aLnd other: legal acts of the
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drutllbm 0h pf 0 l, 02rlru0 }urnu;ntp1 nrO Ahpf [UUp1r O r.[rq*qA t;|l0t
2r[hpupbp{n4 r:nLq0 qu.rlr.iur0ruqpfr ru.11 tiln,1-,niuntprnrAhUpg'qiu,i
pugnLrl0tqrp l4umrupt[nril ti0 ql,rrqilUph 

' ,I,"F;dpJhtufiudru;0nrp;tuLlp' {rulurrurrutifr i.tip,uqutnn,ilia
oph0u4pnrplrurJip 

. 
uurhrftuOduuOi !1upqn{ 'Urrgnighf

is Contrar:t comex; into force an<l becomes obligatory for
o Parties liom the moment of signing and remains valid
1 20.12.21),21. The terms of the present contract will be

fll'ective since 30,,09.2020 (441art. Of Civil Code of RA).
{1.2 Tfrr' deadlinr: of this Contract can be prolonged before the

er.piration of this cl:adlinr:, if one of the parties nrakes a
su1;gestion 1:rovidecl that the Client still haLs the derrrrand to
ust: postal s,3rvicesi.

8.3 Tfis Contract cannrot be partially or fully terminated by
nf rtual agreemerrt betweel the pa.rties except accor ding to
t$: order deterrnrined by the Legislation of the RepubliJ of
Atrnenia.

8.4 In] r:ase of r:lhanges in postal service prices (tariffs) and
Ppstal servic:e prro,vision conditions under this Contract,

8. CONC:I,[.]SIVE TERMS

tt{r; ConTpany prol'ides the Client with the infonnation on
c$ 

lnqes 
via its-post ,offices as well as from the Conrpany,s

wF rrstte: wwr,r.n8yp'ost,am.

se1 ice provision- crrnditions envisaged by ihe prese,nt
Coltract, the.Partier; agree ro follow the service provisi,:n
corlrlitions adopte<l- try the r:orresponding normaiive leg;al
actf or international agreem,ents.

8.8 'Ihil lbntract is, drawn out in two equally binding copies in
the ,\nncnian and English languages. The Com,pany
kee[r | (one) copier; of the Contract and I (one) copy isgivfn to the Client In case of misunderstanding;s or
contnrdictions betv,,een the Armenian and English
vers jons the Armenian version shall prevail,

8.9 A;ll the writtt:n nolices made un<ier this Contract ar.e
acce,:table by the parrlies, if they ha.ve been made via the

hrurIud r"u.J 0ruq1h1 !0ph1n r rllr2ngnr.[:
Unt10 rquldul0ruqpn{ 0u:furuurbur{ru}. uqtu;rftu0urc1pf 1nrOilut0
4htuph'hg,pruglh unq0 quLldu'urqfrpu qru'nq i lnrlqtil 

- 
qnqfbphg

rntpupru0llnrpf 0rufuudi h n0ntplullp Eru0iUu.rgu6 d;fru0ufl. ;l;
tltuu]r0 

_. dJnru l{nqdh0 rib[ utlifuu irrotr,:l qp,uqnp Oru0nrgUil,iqulftu0n{:
8.7 Qn4dhpp hrurturdul(i{nLrr[ h0, nl hptb untl0 rLqru;rlutiurqpfr

qnpon4ntp;ru0 p0pugpnrLrl {u4uuurrutifr iunn{u,uU*nlBruii
hrurftuqrumu,rulrLrur0 0nldulnfr{ fprur{ru!iu0 *ri,tfi.l ;i1;;

8.j; OtlLr:r amenclments or supplements of this Conrracr. not
relrted to the postal servilce provision conditions, terms
alrl Frices (tariffs), are being carried out according to the
mf tual cons,:nt.of r:he_parties, by signing supplerirentary
aErcements r:rnvisaged by the Legislation of the Re,publil
ofl,l.rmenia.

8.6 
.Bf 

sides the r;ase:; of Contract termination envisap;ed by
jnl, .9onj.T,,.rhe Contract can be terminated also anytiml
by the initiative of each party, provided that the other
l,a[t'/ ts rnlbrrned abc,ut it in written one month befor:e.

8.'/ In drLrie of adoption o:f other conditions of service provision
by l;,rrresponrling normative legal ar;ts and/or international
agro(,'ments of the trte,publio of Armenia within the periodof lctionr of the prisent Contract, differin! frorn the

rllrguqqrull'r0 uLlur;du0tu qphpnq uiutrUurO iltr O O*nuu.ln,p1"rA O'ipt,r
rlu:rnnrgrtruti ur,11 qurlltu 0(ihp, lr thurilbrluun unr.10 qr..,1,i*nruqpnq
uruhrl.u0tlurr) brunulmplnr(i{ihpfr dLurnntgduuLti qrujrlu,fiAUnh, *rrlr';
lnrt{Un! l1runrug0np4r.[b0 htu{iruqturnurufuur0 A"frUrurnii,t
fipullrulru0 rulmhpn{ ]tyd rlifr2ru<1qur1lr0' rrt*:U.n;qfUd;4

,, . , 
yrul.I*0,lur} turnrulnrp.;nrL00hpfnf.urnn,g,Irili qujUruCiC,Upnq:'

ri.6 unr.trr qulUuutiuqfrpp.lluqdrLlru} t tml;bpb0 L rutiqlbpbrft lUqninUpnql,hturltuurupuuqnp [r1u{urp ur ti rulru 0 md nr.0 hg n 11 Unqni f Zl onh0 *ild'irDrxrilru0urql[h I r'uhg o;r[r0rul1p ri0nrrl t iiitltnn,pJr0 unrn, puti(rlb!) opf0rutlp urprlnul t {udrulfurnp4lrti: itultiUA f, ,Aq'iUnUri
mhpuuhpfr rLIh2 Lnrupj0lr:ulnultihp \uf hu.l4rlrunrplnr.0Oh1 6OG1nL

^ 4hqpnrrl qnlLbnul t hrulhplti0 mupptipurQp:

I n 
Ylr_l "3y;rtu0urqlrn{. 

l4y urg4rttuo irnlnjr qpruqnp durtinqnrilobpo
nu4nruu1r rifi qnqUhph \nrpi]rg, hpb 4purtip lluulupL{b1 UC unr.Jti



quJdru0tuqlb Qlnr[u 9-n{ lrtuhnlu0t[tub
hruugh0lhpn{ luril tLhlltnpn0uf.th0 h4tutiutltr
k1h[mpn 0u1]rti tf numl[ hruugb0bJr4t['

Q0lthrutp.lnfi' gxrakanisli(Dhavpost.4g

4rudulunp4' police-gnumner@rnail.$

logal addlesses prrovided by Chapter 9 ofthis Contract or
[,y the e-nrail adtlresses as follolvs:

Con4nny; nanrakani glr@halpost.am

Cllireilh pglice_en$mner6lrnail,ru

8.1,0 ln case otf making changes in tbe requisites under Chapter
9 of the present Contract and the application sulbrnitted by
the Clientl for signing the present Contract, as wellL as in
the docurnents attaclhed, the Parties notify one another
rvithin three darys after the change has been rnade, or
immediatrlly, if the chaLnge relates to the bank requisites
and e-rnail addrr:sses,

8.10 Unu0 qulrliur0urqpf 9-nr] qilunril 02{u} {u{h
unq0 qrulrlulfiuqpfr l40iprltu0 hulfirup (rudufu

hhurLjtul

u:ilru00hlrnul1.,
0bp\tu1ru11pru0

1nrfi0hp
Ufriljru0g rulr'l
p{b1nrg hbmn

{rn{nfunrp;nr0p
tlhlqmpn0ullt0

4fdntfnLrl L 4pu0 hbS rf urulnuprphpmrl
!umup{h1n,t 4bqpblnrd \nrldli$p i}ru[inrgnrdi
fruulr0 hu-uliruqunuufuu0 r[nt[[[unup;nr0p
bnop;ru drud\btnntd Lturl tu0[ruq,ur:r; bpb
rlhptup lip{ntil | pur0!ru1 lt 0 rlrur][bp1uqu1d ru 0 0bp[0
{numf Jhruugtlr0:

clln{u 9. \rqilb1fr [rprur[rupru0rulpfi ihiuugb0hp,
rltur[hpuqu $ull0 hpp L urmpruqnry$r00hp1

Q0llbpnrp;urt[' / tio Fany:

<<{ru1$nuur> <DFt,/
"Haypost" CJSC,

p. bpt tu0, U vlpyt ttr 22 I
22 Saryan str,oet, Yerrevan

{.1.{{/ Tax coder 0250746,t

<Qnti{hpu ptu0[r> 4DFQ/

"Converse bank" CJSC

4{/ Account number: I 930003703 1560,00

{,hn.'/ Tel: /010/:t l,f-548

trnrlhpgfnh qbluLr{urp ' /
Head of Cornmercial Deparlrrent:

3n1ur\ (nr{hurtrtrkrulurtr/

Tsolak Hovhannesyan-------

9ruur.' Lf1|rp t,hpulruprtr
{hn.'514-548

Clfil/iJPTER 9, ADDIRESSI]S OF TIIE P'AR1]E]S,
RrEr(i(nsnEs AND Ii TGNATURES

{urdi uu}unp4' I' Clientl

{4 numf\u0nrp;nr{i /
PolLit,r: of RA
p.b1 lLu0, 0025,1"rur1pu0r[ur0 I 30 /
I3() r{albandyan str., 002.5 Yerevan

<q.d{, / Tax code: 0l:i33334

{{, {:itr qnp}urn0urlur0 rlwp2ntplntfi /
Opdrrrrtional DrlpartmLent of the Ministry of Finance, llA
{/4 / Account numben 900011021947

{hrrr.' / Tel: l0)l0l 596.021

{4 n u mfrl;u0nrp1ru0i rqbutlt nb4u!ur1'/
Deprrt:y Head:

.l..tJir{u

V.lVirvs

rrrida.;\.1,.

stil&-
-*t*d*,l
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I 45_02-e f quJ.i,, Au,qph

Onurnu;lr0 lruqlr ilrunru;rn5r;n00b1rlr hbrn lurnqrlruo uuqrhru04rullu.ylr0
dunu.;nnp;m00ibplr, 

lr0,1uqhu 0rul. odru0au!1-}runru31rplmti0hnh
drurnnqrftu0 upu;rftu00hpg t p0nrpruqphp{' 

-

{uudufunp4[r mpurdu4ptu0 rlrnurnullr0 *,,0*,prrti1,0hpp,. Onurnullr0 lruqfr ilrunu;rupynr0(ibyrf hhun !purq{u} urnphu04ullur_
.llrli burnu.;rnLrplnr0 qrumrlfrphlnrg htirnn {rurfrufunp41-l qrnurnu.ylrOlfurl u11 unrupru0ilr0bpp rfrurpbptu{rnpnul t hrumnr\ qrupl4bpnrti,
np n 0p { ru 6ur lfu np4lr 0 mprurlur4p{nrrl b0 e 0 l4tiprupl ru 0 lln4rllrg :

l' {u6rulunn4n rl4ru'urrun:prfir hrurlu-ru1ur-nuruluru' frp*ir[ruunt u2[uru-
mn41) unti{u,10 bpbp du.rf unurl, hbnrulunuuqutiqnrl qrumtl}rpnul t
{numru1fi ti [urq]r 0tunru.Jnrpltu0 hbm tlurqrlu0 unrphru0aullrullr0
brunrulntplnr0' urh4hlnrp;nr0 hruqnp4hlru] uimuprlu ti b0prulu rlrnu_runu;frfi tunupuu0fr0bplr pur0ul;Obpfr tr pru2lr r{bpuphprul: UnUA UU_mn{ 02{ru} hhnrufunuruhurlupOhpp {uidrufunp4lrti h0 urlrutiru_
4p{nril e0 lhpnr1qu0 lnrqdlrg : Unr10i qruliliurrDuqpnt{ Oufuumiurlub
odru04rull rltunu.r.;nrplntfi0lipp 0hptunnrf-Li0 furrlrul4nUpf q2nrtuO nrpuu uur[uu10hplr 0rurlu!ru0lr2bp rlfrurqg 0h1nrL qnpOp0purg 0bpp:2. tltitlhpnrplur0 l1nr1fftg qpu0g{nul Ur', untlii hru{hltlurrflr l_lr0 Qhurnr{uuuhdur0r[uO {rnuurullr0i l4urqlr i}uunru;rirp;nr00bp[ 

1,ULn 

-qrqqurj
untphru04rullru.;lrur0 bunrLu.lnrplu0 qrum4Up0Upp:

3. Onumru;lrti urrupur0]r0tip[r hu0ri0LnrUn e0iqUpnrplru0 frprur{uunrur2fu rumnqlr 0 (uulunrhbrn. f rpu{urunL ur2}uiuurnq lrurt Unrphru 04tuL[)
fpru[ur0ugr{nril t {tudrulurnp4}r 02ub hLruug hnrd. puur (tuCLulunpa'f
qnqdhs 0hp[ru1u4lrlru0 rlrnumruSlrti l4ruqfr 0unu;nrpSnrtitibplr hhrn11uq{urd unrphruti4ullrul [0 brunrulnrLp.yuu0 qururqbpf :4. <l,nuuruJh0 luqlr brunurlnrpynr.CCtrpl, hhrn lluqr{ulb unrphu0-
4rl!ru;f0 r)u.rnur.;nrp1tu0 qrum{h1Lp uuntulirulnrg hhmn qrutntlhpp
qpu0gn4 uLr2|uruunn40 r,u0rtlr2uqbu ur;4 riuulr(i turl*cnur'i

, {rudtufunp4fr huugrbti uquuu ruplnr1 Cfi [blrnip;ruti Unrphru0ru4ru[]r0:5. Unrphruti4url4g, uuru0ulln{ {,u6rufunp4[r' ulumllhnn, tnilruur
ru2fuur.nru0pu1fr0 oprlur 1r{ipugpnurl *ygi1,,iti t i*crlp"pah ;il;
huuughO L uLnr.l0i lrru{h1t|uitnrl uruhriu0tlurd Uup<lnrl p04nr0nul t

Annex I

signedotr,f[02.ror1tf,l,iJJl*",];1,?rFrr._ j
police of RA

Condilions and qpecilications rof provision ol,courier
senrices, as welll. as adrditional serices, related to postal

senrices

Ilre..Client (the c;orrespr:nding entitled employee o:l theClient) shall pnrese,nt- request by phone at i.^t-thr..
hours belore for the courier,.*i.r'r.t*i.al t,il. p,r.tut
service, providring information about the qr_ii iJ, anoweight c,f the prostal iterns subject ,, i.fi",rry.- ffr"phone nlunbers envisal3ed by this Clauselr. irrl"io"ato the Client by the Ciimpany. The additional services
under thir; Contract inc.ludi the weightin! oii",,r# 

""athe fixati<ln of stramps ars per tariffs.

I'he 
.Company, shall register the requests for courier

::,:]::i related lo postal services, envisaged b,y ther I'r
t.rause Ol the prr:Sent Annex.

lhe delivery ol'p,o,stal it,ems to thr: entitled ernployee of
]]1..-,lftg,t, (hereinafter: 

. Entitred ;;;'il.-" 
".t-ourien) shall b,e carrierJ out in ttre aJAress-'_.lrii"""a

lry the Client,,as per the requerit for courier service

l.

rrrlated to lrostal serrvice, pre,sentedL by the Client.

. tOnumul|r0 unurprl0lr0bp[r hu0d0nutr_lrn4nr.tinrUp l4ruLnuptlnul L
rlruul.l qrup!tipnrl:

ller re,ceii'ing thr: request for courier service related, to
'ostal.sen,ice, th,e employee who registers in. *or.r,
rrail 

_lmmedtatel;r inforrn about it the Courien who
ttends the address ofthe Client.

iReceiving the request, the Courier visits u,ithin the sarne
business day the addressi mentioned Uy fr" -iil"i 

""aa,c.enJs the items providexl by the C[e;t, in compliance
y ith the onler deiined in this;-Annex.

ller carryimg oul rllhe request for courier service related
; postal srer.vice, tlhe ClienLt packages the postal o, oil,L.
lms ln speciall bags, provided to the Client by the
Jmpany.

r provisi<ln ancl ac:ceptarice of the postal items shall be
ade in akrsed b4gp.

7.

8.

a

a

a

<Dnuuu.;lr0 urnrupur0lrtibpp Untphur04u!llr qmqrllrg p0i4nr(irlnrf h0:ludufunn4lL ptugpru0 gnrgrullft hfulur0 {pui Snrguqp {uqrtr{nril l:tip\nr opfr0url4hg, qOpqntd L uurnpurqp{n,,ti t .lrC*poriralr qnarilrg:
{}nrLgrulmrl {,r.udrufunp4}r l, C0!b1nrp.yru0 lqn4Lllrg ptugrlnril h0i
h hunLlrul rnh4 thlnr p.1 nr0 0bp1l.

{u0d0rftu01[4nr0rlru0 op1r, ruillurp, rnrupbpfllp tilprug{nut t
{uudrufu np4[r q nrpilrg),
(urdufu np4,fr ru 0i{u{inulp (1rug {nui t, {ur 6urfunp4lr qn,lUFS),
dhuulullrfi i-unruBlru0nt hruugbtumfirpn? a2qphul hruugh0, 4uuhlp,ur[inr0, uqqpu0nr0g luil ur0r{ru0nnlp (purEr[nrd t fludrutunnrfh
llnrldfg),
.l ur0d 0{nrt ur nrupru0lr0bplr h bppru[uuti. hu.rilup1i puur g nqu-r\fr, p04
npnul gnrgurilr hbpprulru{i hudu;rp qp{nuli | (iurL runrupu0nr
L[bpl,lr dufu rLu0tgnr{innl (purgrlnrf t {rudru}unprf !nqfhg),
ilnLpupru0g nrp urnupu 0nrL p ru2p (grug rlnrd lt (rudufu n1r4lr Un4d[rg,!u\ {udufunp4lr Un4rlhg ptugrlru] 2lfrtihlnr 4hiqpntf uurnrq{ntil Lpurg{nul L rlrnuLurrullr0 prudLulirlnr0p[r qruuruu]furutirurnnrlr
qnrLfhs),

: Courier.shall ar:cept thre postal items on the basis of
:,:t:,:_sfl.,lll,ed in by the Ctient. The Catatogue

shall be cornpiled in two copies, ,ignra *ni ,."i.j ov
tlhr: Client. llhe Client and the Comp'any .frulf f,fi'i" tfr"
ca;irlogue vrith the fblllowing data:

If )r, mornth, year of provtision and acceptance (to br:
fif lcd in by thre rSlie;nt);

,' Nl|rne of Cli,ent (to 1be fillerJ inr by the Client);o Cf rrect address, inL<tex, narne and surname or name of
thLp itern's ad<trressieer (to be lilled in by the Client);

RtSistration numbr:r of the provided items as per the
ca.tillogue : the regiir;tration nrumbel of the cataloeue
shall be reccirded inr the iterrr's left upper corner, too (to
tre rllled in b;r the C:lient);

r W1i13ht of edch iterr (to be filled in by the Client ; in
ca{c of not being; filled irr b,y the Client, it shall be
chti:ked out and filierl in by the responsible ofthe post



. 3nrprupur02tnrp unurpr.u0nt rntiuulp' hruurupruti, quut[fl{utr
(ptug {nril t (tudurfunpqph Unadlrg) :

9. {ru0d0rLlu(i btiptultrru rfnuuru;lr0 unuptu0i]r0hpp, 4lnu0{l
rlhprupli;p1 ru1 Uuug rlrui] u nq rullli tipfr oplr ti ur[ 0hpp' u unpuqp{uu} tr

!(ipr[rui) {rudrulunp4lr Un4fhg (durftufunp4fr tftftfilhs 6rugrlruti
b0prulru 4ru2urbpp puugr{ru0 rlfrdulnrtl.), rnh4ru4p{furl bti qruplllnrrl,

npp {rur[{nril t {u,rdrutunl4lr t1nryLl]rg tr {rull{ub {frdurfmrli
hru0d 0{rnrd L L[mphru0.4urtllr0 :

I 0. Unrphurli4ruttn rutsn uut[upmblnr,g hhmn {,tudrufun]r4frg p04nr0{utr
unupurlifr0hpl (uluin!hnn) hLu.l0d0nuI t p04m$n4 {rnumu.r1fi0i
prudru0dnr0plr qruurruuluru0ruurnrllr0 (rqhrn, oqhpurfnnp):

I L Onumuuh0 pudu0rl.nr tiplr qururuufutu0urnnt0 lumrupnrd t:

unupurlilr0hpf ru0rlul0rulu0 uunnr<lntil l hurltuulrumuufuru0mp-

1u0 4liqpnrrl dLrullhlnqmrl t u0Qur0[ufr[ gnrqullntf ti2tltu&
runrupurlinr urbutullr0 hurhuLupuunurufuur0' npulhu qpru0grln4l
(qum{[ p{u 0,t ! ull hrLuu urpru! rl"rntuptu 0lr :t

[2. Onumuuhti pu.rdru0rlnt0p[r quru'rtuufuul0rutnnr0 runupu0[rtihplr
dLurlhlrqrlu;0 qnpbptipugti lrpuluLtirug0bgu ;ntprupu0;ynrp
unupur[ilr0 (hu"ruuprur[, rqruruL{frp{urb) runul0dh0-unru0dlr0

!2nnril [ hrurjibrlturnrrtli t gnr.gurllnui 0;lrlru] urfiu10hpfr0: bpb
gnrgu!nril purgru[u,r.;nrrl I urnrupru0nr pu2lx rlbpruphplul
{ru6urfunp4lr 02nrilip, uulut {rnruurrullr0 prudru0ilnr0pfl
qumuu[uru[iururnr0 ll2nnrrl t runruprufilr0 L uLnupru0nr pru2fr
LlhptuphpL,yru1 mqJtull li2nul h gnrg u[[r huniuqunurufutu[i rlurunul'
unupultint mL[;tu10bp,lr 4lrrlug: bpb utnnrqnrrllrg hburn qrupq{nul t,
np hu0ii0{u0 runupur0nr' {u(iurfunp4lr qnrlUhs yrulgrlru] pruzu $
hurhuq urnruu fuu 0nrrll gnrg ullnui' hurrl unqruuruuluru 0 tunup uu0nr

+hilug 02dru:b pulL2]r0, uLuilur rlrnurnujfr0 prudu0rlnrL0pfr
qrurnuu,furu0unnnr0 tiilru0 unupru0lrfrhpp d{,rulhpqnul t'
llruuuupbiln{ hrurlurqururuufuruli nrrl4ntri, np3 untl0 lrupqlr0
hruilruquumulrltu0 0tiiplpulrugrlnr.rl t {ur6'uufunp4lr lfirLr.rumurunlu0p:

13. Onumu.lh0 purdru0rlnrt.ipfl ulurururufuu0rurnnr0 rlrulg0nrdi t
hrurftuqurmuulutu0 urrutlurq0|r 0uurlurlurtilr2, rlrrulllltintrl t qlur0lr2
qhrnru\11, pr"ug0nrri t r,u04npprurqlLp, lprug linul t gn4ulg (gnrgurqh'

hp qnqflls purgdu0 hlipurllru lgru2mhplD' 02b1nrl lntpupru0gntp
unupufinr hturlup uru.!ruq0hp[r0 hr.urluqrutnuufrlu0
hru2rlrupllrlru0 hurunr.;pp, lmpurpur0lnrlr runruptu(int qOur0fr2

ulhuttut{ h hrurlurpp, hut 0rl 0 {nq uunuBru 0lr ti bplr 1 04hu 0nrp pru 0url1p
L p04hulinrl qnuirupp' 02b1nd tirul, UnrLphru04rulfr ulghlnrplurti L

unrl0 hullblrlr,ulnrl 0urlurumlburlrub o<hu04u! drunulnrpyu0
rupdhpp,, ll0pnrri L utnrnpruqpnrrl t gnqur!1r, npfg hLfurn gnrgrutlp L
unupufir0bplr hudulp pugtlurb tu04n;ppurqpbpLf hu0d0ntil t
Umphru li rpu[fr0i' hugn prl ur.;g h1nLrpr1ur0 dturJiru0utl, pruJg nl nt2 ptu0
uufru1 o,prlu0 hu2np4.nq il[r02t[ 3-prr1 ru2fuutnur0pullr0 op['
l,tudrufunp4frti tru0d 0h1n L 0quururllnrl:

14. Sr[ur1 r"urlu{uL g0pruglpnul rluurnrg{tuO rlrnuurulfrO qruqh
brunrulnrlrlmO0lhpfr hhu \rurq{uri} unLtphru04rulu;lr0
drunrulnrplnr00lhph E0qhLu0nrp q[r0p, nLpg hru2{rup!{nrd t unr10
hrurlhllur,bn{ ruuhriuttirlrud qtiu.rgnrgurlfr0 htur.iurqrurnuufuru0,
upmugnflnul t rfrnuunurllr0 lur.ruqfr ]unrur;ntp;nr00bplr uilublur0
gnfuu4ruLpd hru 2rlurp!fi bp[r ullulnrLil :

15. 3ntpupruti2lnrp hur2{brmnr ruilurlur0 hurl1np4n4 urlfrlru ilfrO2t 3-pa
ru2[uurnu0prul]r0 opp bpllnr1ilru0lr uunpruClqr{d L [0pr{ruO
gnrgu!0hiplr hlrhu0 {pur rlrnuurLtugf0 prudru0rlnr0plr qurr.nurufr.uu-
tiumnr0 l,' (rudrutunlr4lr lrpurluunr u2fuulnn4p luqrlntil h0 rfrnfuu-
4rupd hur;lrlru1r!0hp[ ultn (rlrnfuu4urpd ulltn) hphp op]r0ul1[rg, npfr
rlh2 0tipurLn{nul b0 uriu!.ru pOpugpntf p0.4nr0{ru0 r,unruptu0lr0lhpfr

office);

Type of item o,rdinary, registered (to be frlled in
by the Cl ).

cr The poril itemrs jiect to delivery, together with the
copies ,rf frl catalogues about the items, siigned

and sea by the iernt (with the fields meant lbr the

Client , shall placed in the bag, which shall be
closed by

After the v
accepte,l

,cli and thus provided to the Courier.
it, the der shall provid,e the items (1bags)

rn l,hr: iient to the responsible of the post

office ler).

tlhe post office shall carry out a

of the items and in case of
them according to the type of itern

The

as registered or ordinary,
non-cash

During the rea of items' registration process, the

oif the office shall rieparately weight
each ite:ffr registered) and compare it wirth the

irn the cattalogue. If the catalogur: laclls for
the item's weight, irr thisr case

the responsible ofthe post office weights the item and
indicates the datum about the item's weight in the
correspo:nding part of'the catalogue, among lhe item's
data, If the checking; rerveals that the weight of the
deliverocl itenn does not con'espond to the weight
mentionerd in the catalol;ue in front of the respe:ctive

item, ther 
lespornsibfe 

,of the post office shall relqister

sirnilar iteins by rriaking a conespornding correr::tion,
which slhalf be: s;ubriritted to the approval of the Client,
accordin,lg !o ttre preberrt p'rocedure.

The reslronsible of ther post office shall affix dre stamp
of corrersponding value; affix a barcode; fill ilr the
catalogue (the fiields i,n catalogue to be filled in by the
responsitrle o1l the post office), by mentioning; the
revenue calculated for ear:h item in accordancer with the
tariffii, lte barcode nuntber of each item, the total
quantity of thrc delive,l'ed items and the total surn, as

well as the value of the Courier's visit and orf the
additional 

lervice 
envisaged by the present Annex; then

sign and spal the fatalogue and hamd the r:atalogue
together wfth ttre cfrecks issued for rthe items to the
Courier, in ordler to dr:liver them to the Client drLring

the next viqit, buLt ndt krt., than till the 3'd busriness day
followin;g the g;iven da'y.

'fhe total amount ofthe courier services related to postal
services provicled wiithin certain month, rvhich is
calculatocl as per the pricelist defined in thr: present
Annex, shall lbe refllected in the monthly mutual
setllement staterrnent o1' postal services.

Until up tlo the llrd 
fusiness 

day following each month
under repoft, the responsible ofthe post office and the
entitled r:m!lo'1e,e of the Client shall compile on the
basis of bilaterally sign,ed and sealed catalogur:s a

mutua.l sr:ttlemont statement (mutual statement) in lhree

':opiesr, vvhich shall contarin the quantity of tlhe it;ems

t0

nominal

complia.

trf

14.

15.



pu0rulin, hu2{rupltltub' huunrlpp, Unnphu04tu\}t

4rul1 bulnrulntplntO0hplr p[i4hu.rfimp rundhpn, h0tt

nrupfr0 oplrtiru!0 nr4urlrllt[nrrl L,r{r-uJrhnuur> tDFCi

1nr0, hp[1pnpL4 opfr0ulqlr rnp{ntd t {u6ufunp4ft0,
0ru!p uquhrlntl L {rnuLurru1[r0 rluu0rudlnrqfi hu2tlut

lgbpft tr or;tufi- acceptecl hLin month, the calculated revenue, the

bu 0url {uudur-

2ru{r0 nt rli0tu-

hu2t[uquhntp-
u\ bppnp4 oplt" statem€'nt

Couder's visits and the additional

as the amount reduced frotn the

provided to the Accountings of
seoond copy shall be provi(Ied to

third copy shall be kept iin the

I issue a settletnent document
to the Chapter 3 of the prresent

of the approved statements and
which is obliged to appro've the

an<l retunn the Clompany's copy to
procedure and period defined by

total

serylceri,

the C

of the

well
nnade

lunprlh qu0luur{druplrg \ururuupllru0 0t[tuqhgiltu0

gnp4 l1ur0fururldu,r1f ;,uultp: bp[[nr1ilu 0lt htuunut rltu0 ru\u[ ur- tho Client and the remnant of the

. T'he irst copy ollthe bilaterally approved

uhmp3nt0nril:

@nfuru4upd hu2{urp!0bp}r u\mhpg {udurfunp4fr qn4,Ihg

hruurnum{nrd h0 dihl{ u2furuurur0purl[O optltti p0ptugpntil lr

rlhpru4urpdr{nul h0 C0t1bpntp,lu0p" UntphtuOiiltulft tlf2:ngn{'

U ntphuu 04u[r runu g lrlpu ru; g tilnLrplur [i p0 pug pntili t

{ruuuruur{ruO ru\urrbp}r hfrilru0 {lur Q0!h$ntp1nt01 unl.;0

qur.llurlliuqplr 3-lq qfiuh0 hturlrurqutnurufutuli htu2tlupltu1ft0

{rurumu.rpnt4p' (hup\u;fr0 hur:Zhil t 4mpu qpntil f. 0bp\tu1tug0ntil

{rudrulunp4lrO, nFU rrrlurpLnru{nprlntil t hurumrum$1 hu2tltupltu1lt0
gruuuurpmqp'0 nr {bnur4run60b1 Q0tllrpntp}u0 op,l]0u!p tlhp2lt0ltu'

unrl 0 q rLul durtiruqpnrl uruhilu0rlurb \rulq nrl l, drurl tlbm 0bpnul :

trn4rlhp[r rlfrgt, hru2{r.ull10bpg luuruprlnr.rl b0 unr.1 0 qrulilru0uqplt

3-p4 qllrun{ uurhrlu0r{urb Urunqn{ t rqu;iltuO0hpntl:

Unrphuti4urllrullr0 L,odru04rul1 0runtulrnp;n00full q0bpp

ol' Fost Branch.

shal approve the nnutual settlement
wiilhin business day and return them to

vbv of Courier, during the l'urther

shall

CI$,C,

anct

16.

t"t.

I 6r. The C

state
the
visit of t

The
(invoioe)
Contrar;t
submit it

latter,the
the

the
tlhe

as per
Contra

tB.

19.

Orunuq;nrplul0 rnbuuulp Ouuru.;nrp1ur0 hrulup

uu.rhrhu0duui! q[09

Unrphu04ultrtu.1[t{,i
ilunu1nrp.;m0 puun

lnrpupuu0lntp qum{bplt

lJmphtu04rullfi lntputptu0lntp u19 [t
urpdhpp rllr{i2t 2t1q pfifhur0ntp pu2n{
runupru0frfibpfr g0rprt0blm hrurftup'

500 l;( 4Ps11' 0b1urn;u1UU('
211q1 qnpruqru0gq il[02L 2!q
hrurlhgurl pu2n{ runupu0[0bp

p04m0bpn hurirup I;00 {( ryuf
libnunruu [U{.

Odu04ru\ ttrunulntp;nL0'
rurluhlur0 df01't 5000 hum

urnrupru0nr il2ru[rlur0 htutltup

; nrprupur0lnrp urnupu0lt0
!;lnti1nr t 0uiltu\tu0lt2

rfrulg0ihpr hurlurp' 20 {,{ 4puul'
tibnrunrrut UU{

Odtu0rpu! tnunrulmp,ln L0'

ruduh[uu0 5Cr0l -17000 huu
unrupru0nt rl2u[rlu0 htutltup

1nrp Lupur02.;nrp urnupu0lr0
lq2ntilnt L 0utf ul1tu0f2

rlru\g;0b1nr hurlufl' l8 {{ r}nurU'

tibnunrur UU(
Odu04u[ 0runru;nrp1nL0'

ruriublurfi I 7t001-3000(l hum
runrupu{inr il;1ut1du0 htutitup

1mpurpu021nrp iuntuptu0f 0

!,2nti1nt t, 0uilulltu0hZ
rlrutlgtihpr hurltup' l5 {{, nnud'

fibnrunrrur UU{
Odu04ru! tru nu.r.lntp;n L0'

ruriubtluli 30001 hrurn t uulh{t
unrupulinr il;1u\Lhu0 hturhup

tnrpu.ptu0gntp unrupu(ilt0
[1nti1nr t 0udu!u0lt2

rfnuLlgfihpr hurlup' l2 {,{, 4puttl'
tibnruntrut UU{

The settleinemlri between the Parties shall be milde in
compliange $'iith the lprooedure and conditions under the

Chapter 3 of tthe pres(ent Contract"

19. Priceb of',pourier unrd additional services

Sr,'rvice [ype Service price

r-ouner lce as pe

luest

e,aclt Value ofcourier's each
visit up to 2kg: 500,A'MD,

VAT included, for r;rny

aditio:nal up to 2kg 500
AMD with VAT.

l\(lrlitional $err.iice 1[br p{ocessiin

cr 1'up to 5000 iterrui pei nnonth
For weighting errch

item and affixing a

stamp:
20 AMD. VAT included

,fu l litional service 1ftrr plooessing

o1'up to 5001.17000 items p,er

monthr

For weightinl; each

letter and affirinLg a

stamp:
l8 AMD. VAT included

AlcIlitional service llor processing

orlup to 17001-30000 iferns per
nfonth

For weightinl; eilch
letter and affixin,g a

stamp:
l5 AMD. VA't included

il,: t,litionat ie.,{ice firr p{ooessing

pl'up to 30001 anrd mofe items
per monLlh

For weighting each

letter and affixinLg a
stamp:

l2 AMD. VAT included

I--- s€-i

S;r"-rrir;d.
and additi<

ce t11pe

,ffdif*
rnalL serv

6unu4nrp;uu0 ubuu{1p I Orunulnrp,pu0 htutltup

uruhilru0{udr q[0p

Unrphru04rullurlf0 t oduuO4tu! | Urrtphrur04tulllt illt02t 25

brunrulnrpjnr00hpltL ru;ghlntp;ru0 l, dft021, 50 [q
gO4hru0 prugt{rub unugurpll lurnurpruti}r0lipf g04nlOiltu0 hruilrup'

30000 {{, 4puil'
filipun1u1 LIU{

unugup\lr uuhrlu0u;ur{tp
4bqpnrd, qtipuqu0grlud Uuub

lrudurn qnnlntd t,

For up to 25 visits of
Courier and for
acceptance ofurp to 50
kg of items: 30000
AMD, VAT included
case ofexcclling thc am0unt of

the generalized ofler, the above
ioned price list is arpplicd tbr

the excclled amount
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q0h) 0 llu0fr2hp L{urf
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/DrL I l0 UrI '* 1220 dil/
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Onun /C42:28 ilU '* 3rl4 tftI/ (A 4
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