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«<.li3Cl>O US » t(1w4 pwcHibU1p[1wltwti [!liljb[lntf)Jntli[!, n[I[! 
4wqutut(npt(bt t <.lUJWUUIWtip <.WU[1Wl4bU1ntf)JWti O[lbUl)Ub[!pli 
hWUWOWJli , qpwligt[wc) t L qUJlil[ntu t <.WJWUUIWUp 
<.wlipwu1burnlf)Jntli , n.bpLwfi 0002, UW[IJWli 22 hwugbmu L 
hwliajmwlimu t <.WJWUU!Wlip <.WU[IWU(bUlntf)JWU ljrnUUIWJpfi ltWUfp 
wqqwJpti ou1bpwU1n[1 (wJumhbUJ umJfi UfWJuwfiwqpp puwuUJm[' 
liWUIW[lnq tiwu Cliltb[lntf)Jntli)' p qbuu qtJuwljnp qn[laW!lP[I mfiopblip 
u1wzmnliwltWU1W[I <.WJ4 UljwqJwlip, up tinqupg, L bpuwfip 
pwqwpwu1bmwpwti[! (wJumhbUJ umJfi U(WJuwliwqpp puwuUJm[' 
"lWUJl[p[IWUlnt tiwu <.w6w(unpq)' p qbuu wz(uwmwtiwqup qfimufib[!p 
t[wp~ntf)JWti u1bm Q.. '.:lfl[IJWlip, nlj hwliqbu t qwtpu Ol.04.2015f) flpl[ 
956-U npnzuw(i hpuwli l[pW UJntU 4nqupg , 4Gnbgp(i UntJU 
UjWJUWliwqp[I[! hbUJuJWtp uwupti. 

Q.1mtu I. "lwJuwfiwqpp wnw[lqtufi 
1.1 liWUIW[lnq[! (CG4bflntf)Jntli[!) l4W[IU1Wljnpljmu t UntJli 

u1wJULuliwqpm[ liw(uwUJbut[wc) UfWJuwGlibpnlj "1wU1t[ppwU1mp 
(.:!.w6w(unpqp) wnw2wqpwtinm( uwUJmgbt umJG u1wJuwGwqpp 1.2 
ltbmmu tizt[wc) c)wnwJntf)Jnttilib[![! , pult "lwmt[p[!WUlntU 
( <.LUOW(unpq[!) UjW[IUIWl[npl[ntU t UnlJ(i U(WJUWuLUq[lnt[ 
liw(uwUJbut(wc) UjWJUWtilibpm[ [!tiqmlibt c)wnwJntf)Jntlilibp[! L 
l[OW[lbt ll[ILUUg qpuwg : 

1.2 Cli4bpntf)JnLU[! UjlU[IUIWl[npt[mu t UntJU U(WJUWtiwqpnlj L 
t(rnumwJjlti 4wu1p ntn[IUJ[! 4wpqwt[npn11 <.WJWUUJwlip 
<.WU[ILUUJbUlntf)JWli O[lbtiUll[lnLflJWUp, <.WJWUU!Wup 
<.LUU[ILUllJbUlntf)JWti up2wqqwJpfi UjWJUWtiwqpbpnlj u WJt 
ppwt[wltwli wltUJbpnlj uwhuwlit[wc) tiwpqm[ L UfWJuwlilibpnlj 
<.w6w(unpqpli uwmmgbt ljrnuUJwJpti 4wu1p awnwJntf)Jntlilib[!, WJll 
fll[mu ' W[IWq[!Uf)Wg l(lnUUIWJpli c)wnwJntf)Jntlilibp (EMS) L 
hbnwqpwJpli awnwJntf)Jnttilibp (wJumhbUJ' GwnwJntf)Jntlilib[! 4wu 
l(lnUUlWJp(i ltWUtp c)wnWJntf)Jntuubp): 
cl>numwJpli l1wu1p awnwJntf)Jntlifibpp, WJll f)ljmu ' wpwq[!fif)wg 
tjrnuUJWJpli c)wnwJntf)Jntlilibpp (EMS) L hbnwq[IWJpfi 
awnwJntf)Jnttilibpp plimf)wqph[![! uwhuwlit[wc) bu ljrnumwJpti 
tiwu1'1 ntn[IUI[! l1wrqwt(npnq <.WJWUU!Wtip <.WU[IWU(bUlntf)JWU 
opbtiuqpntf)JLUUp, <.WJWUUIWUp <.Wli[IWUJbUlntf)JWli up2wqqwJpti 
u1w.1uwliwqpbpm[ L ll[lwlig h(1uwli t[pw [!liqmliljwc) WJt ppw4.w4wli 
w4uibpm[: 

1.3 Cliltb[lntf)Jntli[!, nru1bu <.WJLUUUIWUp <.WU[IWUjbUlntf)JWU 
ljrnuUJwJpli ltwu1p wqqwJpli OUfb[ILUUJn[I (Gzwtiwltt[wc) ou1bpwmnp) 
<l>numw,1pli 4wu1p awnwJntf)Jntlilibp[! uwmmgbtpu wnw2Gnpq4.mu 
t tjrnumw,1pli 4wu1p qnpamlibntf)Jntti[! 4wpqwt[nrn11 <.WJWUUJwfip 
<.wlipwu1bmntf)JLUli opbtiurirmflJWUp, <.WJWUUJwup 
<.LUU[IWUJbUlntf)JWli up2wqqwJpli lljlUJUWliwqpbpm[ L WJt 
ppwt[w4wLi w4U1bpm[, npnLigm[ Ultl.Jwt U1buw4p awnwJntf)JntliLibpp 
hwuwp uwhuwtit[wc) bu c)wnwJntf)Jntlilibpjl UWUJmguwli npnzwltp 
UjWJUWlilibp m ctwutibUJlibp : 

Q.1mtu 2. 411IJ.Ub[1p ppwtl,mfipfihpf! h UfWpmwqwfimpJntfifibpf! 

2.1 
2.1.1 

2.1.2 

2.1.3 

2.1.4 

CfiqbpmpJntfi{! UJ.Wpmwtl,np t' 
GwnwJmpJmlilibp[! uwU1mgb1 u1wU1zw6 npwlJ.m.[' umJli 
U(LUJUWuWqpp lljWJUWtilibppli hwuwu1wU1wu(uwti. 
l'5wnwJntf)Jnttilibp[! uwUJmgbt <.WJWUUJwfip <,wGpwu1hU1ntf)JWU 
opbtiuqpntf)JLUUp, <.WJWUUJLUup <.wtipwu1hmntf)JWU up2wqqwJpti 
u1w,1uwliwqpbpm[ L LUJt ppwt[w4wli wlJ,UJbpm[ Gw(uwUJhul[wc) 
ljrnumwJpti lJ.wUfp awnwJntf)JntGGhpp uwmmguwG 
u1w,1uwlilihppti hwuwU(wmwu(uwli . 
UnlJli u1w.1uwliwqpm[ uwhuwlit[wc) l1wpqnl[ .:!.w6w(unpllP IJ.n11upg 
!'5wmuJntflJnttilibpp uwUJmguwli L[bpwphpJWt qpwt[np pn11npfibp 
uUJLuliwtm qbuwmu, pliliwpltbt qpwlip L qpwt[n[I u1wmwu(uwti 
libpljLUJLUglibt <.wl'.iw(unp11j1G o bn(iw[!ljL[wc) uji~mgwnmulibpjl 
t(bpwpb[!JWt, 
<.w6w(unpqjl gwG4ntflJWUp u1wpqwpwtimutibp Gbfl4WJwgtiht 
LlLUl1LUJl1lflJntlitibpp ULUUlntguw(i lljWJUWlilib[!p L ctwutibmlib[lp 
t(bpwpbJlJLUl, 

"HA YPOST" Closed Joint-Stock Company, which was 
formed in compliance with the laws of the Republic of 
Armenia, being the National Postal Operator of Armenia 
registered and is located at the address 22 Saryan street, 
Yerevan 0002, Republic of Armenia, located at the same 
address (hereinafter referred to as Executor or Company), 
represented by Haik A vagyan, Acting Chief Executive 
Officer, on the one hand and Municipality of Yerevan 
(hereinafter referred to as Customer or Client) represented 
by G. Chtryan, Head of Procurement Department of the 
Staff, acting upon the POA N 956-U dated on 01.04.2015,on 
the other hand, signed this Contract as follows: 

CHAPTER I. SUBJECT OF CONTRACT 

1.1 The Executor (Company) is obliged to render the services 
under Clause 1.2 of the present Contract at the request of 
the Customer (C lient), and the Customer (Client) is 
ob liged to accept the services under the present Contract 
and pay for them. 

1.2 The Company is obliged to provide the Client with postal 
services in compliance with the conditions and order 
defined by the present contract, the legislation of the 
Republic of Armenia, regulating the field of the postal 
communication, the international agreements and other 
legal acts of the Republic of Armenia, including the 
express mail services (EMS) and telegraph services 
(hereinafter referred to as Services or Postal Services). 

The specifications of the postal services, incluing the EMS 
services and telegraph services are defined in the 
legislation of the Republic of Armenia regulating the 
postal field, the international agreements of the Republic 
of Armenia and other legal acts based on them. 

1.3 The Company, as the National Postal Operator of the 
Republic of Armenia (Designated Operator), while 
providing the Services of postal communication, shall be 
guided by the legislation of the Republic of Armenia, 
regulat ing the postal communication activity, the 
international agreements and other legal acts of the 
Republic of Armenia, which define certain terms and 
conditions of provi sion of services for the given kind of 
services. 

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE 
PARTIES 
2.1 The Company is obliged to: 
2.1.1 Provide the Services in the proper quality, according to 

the conditions of this Contract; 
2.1.2 Provide the Services in compliance with the conditions 

envisaged for provision of postal services under the 
Legislation of the Republic of Armenia, international 
agreements and other legal acts of the Republic of 
Armenia; 

2.1.3 In case of the receipt of written complaints from the 
Client concerning the provision of Services, in the 
procedure defined under the present Contract, discuss 
them and submit a written reply to the Client on the 
measures undertaken; 

2.1.4 Upon the wish of the Client, submit clarifications on the 
terms and conditions of the provision of Services; 



2.1 .5 UmJli u1wJUwliwqpm[ liwtuwmbm[wa LjmumwJpli ljwu1p 
awnwJntpJmlilibpp uwmmguwli uwljwqlibpp Ljml}lntumpJmlilibpp 
qbummu, lUJll fH[mu <.lUJlUUtnwlip <.wlipwu1btnntj}JlUU 
opbliuqpnt!}Jwllp uwhuwliljwa ljwpqm[ ppwljwum u1bmwljwli 
uwpulip ljnqupg LjmutnlUJpli ljwuiJl mlipt[bpUlUL 
0-LUllLUJntf}Jnt[i[ibpp UWl.jwqlibpp UlUhlllUUlllUU (L[lnt[mtuUwli) 
flbU!j111lll lUU!lUhnt[bt lizL[lUO- l}ln4mtu11Lj}Jntlilibpp L[bpwpbpJlUl 
mbrthl1wmt[mpJwli hwuwlibL]mLJ}JntU[l <.wl'iwtunpqpu' umJli 
LLIWJULUliLUqpm[ uwhuwliL[wa lljlUJUWlilibpnt[. 

2.1.6 <.LUJLUUtnWlip <.WUplULLjbtnntj}JlUli ljnqllpg LjwL[bpwgLjwi)-
Up£W([qWJpli U!lUJlllUUWqpbpnLj ljwU <.lUJlUUtnlUlip 
<.wlipwLLjbtnntj}JWli opbliuqpntj}JWllp L WJL ppwljwljwli wljmbpnt[ 
LjmutnLUJpli ljWLLIP OlUOlUJTilj}JntLilibpp uwmmguwli 
llJWJUwlilibpmu 41mtmtum!}Jntlilibp ljwmwpt[btm qbllJ!lbpmu 
wu1whm[bt hwuwu1wmwutuwli t[1m[mtum!}Jntlilibpp LjbpwpbpJWL 
ppwqbljntll[l <.lUOWtunpqpli ' UntJli llllUJlllUUWqpm[ uwhUlUlit[lUO 
LLILUJUwlilibpm[. 

2.1.7 Lrwunupbt umJli LL(WJUwliwqpm[ uwhuwlit[wa pp WJL 
u1wpmwL[npmpJmlilibp[1: 

2.2 (!Ciqhpntj}Jnt!i!i ppwt[m!ip m!ip ' 

2.2 .1 <1lwhwli 2bt <.wl'iwtunpqpg ' umJli LL(lUJUwLiwqpnt[ lipw ljnqupg 
umwlioliwa t[l'iwpuwli L lUJl ll!lUPlnLUL[npmpJntli!ibpp u1wmzw6 
ljwmwpmu. 

2.2.2 8wliljwgwa clwuwliwlj wnwlig tmcrbtm umJli u1w.1uwliwqpp[1 
liwjuliwl1wli awlimguwup, upwljnquwlip , clwuwliwljwljnpwu1bu 
ljwubglibt UntJU U(lUJUWlilUqpm[ uwhuwliljwa npnz ljwu pntnp 
llJWptnwt[npmpJmlilibpp ljwmwpmll[l , bpb <.wl'iwtunpq[! i ii 
ljwmwpmu ljwu ni lljlUtnzwl'i ljbpLLjnt[ t ljwmwpmu 
l'.5wnwJntf}Jntlilibpp [lliqmliuwli, qpwlig qpuwg Ljl'iwpuwli 
u1wpmwt[npnt!}Jntlilibp[1 ljwu umJ!i u1w.1uwliwqpnt[ 
liwjuwmbut[wa pp WJL u1wpmwL[npntJ}Jntfilibp[1: UmJfi 
blipwljbmnt[ liwtuwmbm[wa qbuwbpmu Cfiljbpntj}Jntlili PP 
OWlilllgllWllp ULUhulUUntll t WJli ctwUl.jbtn[l, npp [llij}Wgj)ntll 
<.LUOWjunpq[l U(WptnlUL[np t t[bpwglibt pp ljnqUpg j}nlJl tnpl[wi)­
U(LUJllLUUWqpp LL(WJUwlilibpp tuwtummufibp{! : b!}b <.wl'iwtunpq{! 
iP t[bpwglimu tuwtummUJ:! timJli blij}wljbmnlj Ciwtuwmbut[wa· 
CliljbpmpJwli ljnqupg awlimguwup uwhuwlit[wa ctwuljbmmu, 
Clil1bpmj}Jntli[1 ljwpnq t tmD-bt umJli llJLUJUwliwqppJ:! L u1whwli2bt 
<.wl'iwtunpqpg t[liwulibpp hwmmgmu. 

2.2.3 J"lpwljwliwglibt umJli LLIWJUwliwqpnt[ uwhuwlit[wa pp WJL 
ppwt[mliplibpJ:! : 

2.3 
2.3. 1 

2.3.2 

2.3.3 

2.3.4 

<,LUOLUJunpqJ:! lljLU[ltnWt[np t' 
UmJli LLIWJUwliwqpm[ uwhuwliL[wa ljwpqnt[ L u1wJUwlilibpnt[ 
{!liqm[ibt CliljbpmpJLUU ljnqupg uwmmgt[wa l'.5wnWJlllj}JntlilibpJ:! L 
t[l'iwpbt qpwlig qpuwg · CliljbpmpJwli uwhuwliwa 
llLU!lLUJTilflJntlilibpp qlibppli (uwljwqlibppli) hlUULULLjlUlnLUUtuwli , 
pulj tjmumwJpli ljwu1p mlipt[bpuwt awnwJntJ}Jmlilibpp hwuwp · 
<.wJLuumwlip <.wlipwu1bmm!}Jwli opbliuqpntJ}JWllp uwhuwfit[wa 
ppwL[LUUnt lljOtnLUl.jlUU UlUpU(ip ljnqllpg ULUhUw(it[wi)­
ULU[ILUllUbpp(i hwuwu1wmwutuwli . 
Cliljbpm!}Jwli ljnqupg uwmmgt[nq l'.5wnwJntJ}Jntlilibpp npwltJl 
ljwu WJL u1wJUw[ilibpp t[bpwpbpJWL pn17.n11Gbp mlibliwtm 
qbu111bpmu wlihlULLjlUll. mbqbljwglibt qpwlig uwupfi 
Clil1bpntJ}JWli[1' u1whu1wlibtntl umJli llJWJUwliwqpp 5.3 ljbmm[ I, 

2.3.3 blipwljbmm[ uwhuwlit[wa u1wJUwlilibpJ:!. 
OpLt uJuwt ljwu ni hwljwump (il'izmljwa), PUilljbU liwu 
wnLmpwJpli qwqmlipj) hwliqpuwgnq mbqbqntj}Jntli itnwpwabt 
(hpLuu1wpwljwJpli ljwu ni hpwu1wpwljwJpLi bqwliwlJmO 
Clil1bpntpJLUU L CliljbpmpJLUU ljnqupg uwmmgt[nq 
!JwnwJmpJmlibpp npwljp L LUJL L4WJllwlilibpp t[bpwpbpJWL. 
<1lwhu1wlibt LjrnumwJpli ljwu1ti awnwJntJ}Jntlilibppg oqmljnqlibpp 
hLullwp «<l>numwJpli ljwu1p Uwupli » <.wJwumwlip 
<.wlipwu1bmmpJwli opblipm[ L <.wJwumwlip <.wlipwlljbtnntJ}JWli 

2.1.5 In case of changes of the service provision tariffs under 
the present Contract, including the definition (change) 
of postal universal service tariffs made by an authorized 
state body in the procedure defined under the 
Legislation of the Republic of Armenia, ensure the 
access to the information about the mentioned changes 
for the Client, in compliance with the conditions 
defined under the present Contract; 

2.1.6 In case of changes made in the conditions of postal 
service provision by means of international agreements 
ratified by the Republic of Armenia, or the Legislation 
or other legal acts of the Republic of Armenia, ensure 
the awareness of the Client on the corresponding 
changes made under the conditions defined by the 
present Contract; 

2.1.7 Implement other obligations defined by the present 
Contract. 

2.2 Company shall have the right to 

2.2.1 Demand from the Client proper fulfillment of the 
payment and other obligations undertaken by the 
present Contract; 

2.2.2 To cancel anytime unilaterally and temporarily the 
implementation of certain or all the obligations of the 
present Contract by a preliminary notification without 
di ssolving the present Contract in case of non­
implementation or improper implementation by the 
Client of the obligations of service acceptance, payment 
for Services or other obligations envisaged by the 
present Contract. In the cases envisaged by the present 
sub clause, the Company defines by its own 
notification the period, during which the Client is 
obliged to eliminate the breaches made in the terms of 
the Contract. In case of non-elimination of the breach in 
the period defined by the Company's notification 
envisaged by this sub clause, the Company may 
di sso lve the present Contract and demand the Client to 
compensate the damages; 

2.2.3 Realize other rights as st ipulated in this Contract. 

2.3 The Client is obliged to 
2.3.1 Accept the Services rendered by the Company and pay 

agai nst those as stipulated under the terms and 
conditions of this Contract, in accordance with the 
prices (tariffs) of Services defined by the Company, and 
in case of universal postal services, in accordance with 
the tariffs defined by the authorized state body, 
ass igned by the Legislation of the Republic of Armenia; 

2.3.2 In case of having complaints against the quality or other 
conditions of the Services provided by the Company, 
inform the Company thereof without delay, 
implementing the conditions under Clause 5.3 and Sub­
Clause 2.3.3 of this Contract; 

2.3.3 Not to disseminate any incorrect or unauthentic 
(unverified) information (by public or non-public means) 
concerning the Company and the quality and other 
conditions of the Services rendered by the Company; 

2.3.4 To fulfill the rules envisaged for the users of postal 
services by RA Law "On Postal Communication" and 
by the international agreements of the Republic of 



u]12wqqwJ]1li UlWJUWliwqphpml uwhuwlitJ.wa ltwlinlilihp[!, WJ'l 
flL[mu wnwpwli]1libp]1 lib[lqpwlip]1li L WJL UJ.WJUwlilib[lli 
t[bpwpbpnq 4wlinlilibp[! . 

2.3.5 L1wmwpbt umJli u1wJuwliwqpntJ. uwhuwlitJ.wa ]1p WJL 
U(W[lU1WL[npntf)JntUUhp[!: 

2.4. ~w6wJunJlllfi J!pwtJ.mfip mfip' 
2.4.1 rriwhwli2ht 12lilthpmflJmli]1g t5wnwJntflJntfilibp[! uwmmgbL 

ctLuuwliwlt]1li L UJ.Wmzw6 4wpqm[' umJli u1wJUwliwqp]1 
u1wJUw!ifibp]1fi hwuwu1wmwu]uwli . 

2.4.2 Sbrthltwun[mrJmli umwfiwt uwmmgt[wa t5wnwJntflJntlilihp]1 4wu 
GwnWJntf)Jntlilibp]1 uwmmguw(i [!UflW9l1P L[bpwpbpJWL-

2.4.3 <!.WJWUtnwli]1 <!.wlipwUJ.billntflJWU opbliuqpntflJWUp uwhuwlitJ.wa 
4wpqm[ ]1pwt[wum u1bmw4w(i uwpuli]1 ltnrtu]1g tJ.mumwJ]1fi 
4wu1]1 mli]1t[bpuwt awnwJntflJmlilibp]1 uw4wqlibp]1 uwhuwliuwli 
(tj1mjm]1.iuwli) t1wu umJli UJ.WJUwliwqpm[ uwmmgtJ.nq tjmumwJ]1li 
4wu[]1 WJL awnwJntflJntlilihpJ! uw4wqlibp]1 !2fi4.hpntflJWfi 4.nqu]1g 
Lj1m]1ntuuw(i hbm hwuwowJfi aJ!Ghtm qbUJ.nmu tmabt UntJG 
u1wJuwliwq]1p[!' liwtuwUJ.bu 4wmwpbtntl tJ.b[1£liwhwztJ.wp4 L WJ'l 
uwu]1li liw]1.iwu1bu 5-opJw ctwu4.hmmu qpwtJ.np mbqh4wgGhtntl 
(2[i4bpntflJWfi[!. 

2.4.4 <!.wJwumwli]1 <!.wfipwUJ.bmmrJwli ltnrtu]1g t[wtJ.bpwgtJ.wa 
llp£lUqqwJ]1li U[WJUWliwqpbpm[ 4wu <!.WJWUillWUp 
<!.wlipwU(htnntflJWli opbliuqpnq,Jwup h WJL ]1pwt[wltwfi w4mbpntl 
LjlflUilllUJp(i 4WUJp UWnWJntf)Jntlilibpp UWtnmguwfi 
UJWJUWlilibpmu Lj1mjm]1.im13Jmlilibp ltwmwpt[btm qbUJ.nbpmu ' 
ltwmwptJ.wa Lj1mjmtumrJmlilibp]1 hbm hwuwOWJU a]1Gbtm 
h]1upm[ tmabt umJli u1wJuwliwq]1p[!' liwtuwUJ.bu 4wmwpb1ntl 
L[bp£liWhwzt[wp4 L WJ'l uwup(i UWp.lWUJ.bU 5-0[lJW ctwu4bmmU 
qpwt[np mbrtbltwgGhtm[ !2li4bpntflJWG[!. 

2.4.5 t'>pw4wliwglibt umJli u1wJuwliwqpm[ uwhuwlitJ.wa ]1p WJL 
]1pwt[mliplihp1y 

Armenia, including the rules concerning the items' 
insert and other conditions; 

2.3.5 Implement other obligations undertaken by the present 
Contract. 

2.4 The Client shall have the right to 
2.4.1 Demand from the Company to render the Services in a 

timely and proper manner, in accordance with the 
conditions under this Contract; 

2.4.2 Receive information on the Services provided or the 
progress of the Services provided; 

2.4.3 In case of not agreeing with the definition (change) of 
the universal postal service tariffs made an the 
authorized state body, in the procedure under the 
Legislation of the RA, or change of tariffs of other 
postal services provided under this Contract, made by 
the Company, dissolve this Contract, making a final 
settlement prior to that and informing the Company 
within 5 days in advance; 

2.4.4 In case of not agreeing with the changes in the 
conditions of the postal service provision according to 
international agreements ratified by the Republic of 
Armenia or the Legislation or other legal acts of the 
Republic of Armenia, dissolve this contract on the basis 
of not agreeing, making final settlement prior to that 
and informing the Company within 5 days in advance; 

2.4.5 Realize other rights as stipulated in this Contract. 

Q.Lmiu 3. GwnwJmpJmfifihpJ! 
lllwJUwfiwqpJ! qJ!fil!, t5wnwJntpJntfifibpJ! 
(uw4wq!ibpJ!) h tJ.6wpuwfi ltwpqJ! 

hw!iolimU:-J!CiqmfimU:J!, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE 
uwmmguw!i q!ihpJ! SERVICES, SERVICE PRICES (TARIFFS) AND 

PAYMENT PROCEDURE 

3.1 UmJli U[WJuwliwqpm[ liw]1.itumbUL[wa LjmumwJpli 4wu1]1 
awnwJntflJntfilibpp, WJ'l flt[mu Upwqnurwg tlmumwJpli 
awnWJntf)Jntlilibpp (EMS) L hbnwqpwjpli awnwJntf)Jntlilibpp 
uwmmguwli qlibp[! (uw4wqfibp[!) uwhuwlitJ.mu L (4wu) 
tl1mjm]1.it[mu b[i 12liltbpntflJntli 4nqupg, pult tJ.mumwJpli ltwUJ.p 
mlipt[hpuwt awnwJntflJntliGbpp uwmmguwli uw4wqlibp[! 
uwhuwlit[mu L (ltwu) t]1mjm]1.it[mu bu <!.wJwumwfip 
<!.wlipwu1bmmrJwli opbliuqpntflJWllp uwhuwlitJ.wa ppwt[wum 
u1bmw4wli uwpulip ltn!J.upg : UmJli lthmmu lizt[wa qlibp[! 
(uwljwqlihp[!) <!.wnwtunpflPU mpwuwqptJ.mu b(i (2G4.bpntflJWU 
plimbplibmwJpli lJWJVP (www.haypost.am hwughml) L1wu 
QlilJhpmflJWli tjmumwJpli pwctwliumlip!ibpp up2ngntJ.: Q.libpp 
(uwljwqlibpp) hbmwqw tjmLjmtumrJmlilibpp qbUJ.llmu <!.w6w!unpq[! 
mbrtblJwgtJ.mu t WJ'l uwupli UnLJU UIWJUWliwqpm[ uwhuwlit[wa 
4wpqm[: 

3.2 UmJli UJWJllwliwqpp [lli!].hwlimp qpli[l uwhuw(it[mu t 5 432 300 
/hp!iq U:p\lm!i !npu hwpJntp bpbum!ihpltm hwqwp hphp hwpJntp/ <!.<!. 
'l[lWU' libpW11JWL UU<!.-[i : UmJ(i lJbmmu lizt[wa qmuwp(l libpwnmu t 
12liltbpmflJWli lJn!J.U:pg j1pwlJwliwgt[nq pntnp aw]1.iubp[1: UmJli ltbmm[ 
UWp.llUtnbUL[wa qmuwp]1 2P£WliwlJlibpmu <!.wl'iw]1.inpqli ppwt[mlip 
mlip wnwlig uwhuwliwtj1wlJmulibpp oqmt[bL [1lilJb[1nLflJWfi 4nqupg 
uwmmgt[nq' umJli u1wJuwliwqpm[ liwtuwmbUL[wa 
t5wnwJntflJntGGbppg: U"jlwliqwUJW wnwpmufibpp pwfiw4GbpntJ. 
UJWJUWUWL[nptJ.wa (ubatuawt[WL wnwpmulibpp qbU(pntu) 
QlilJbpmrJmlili ppwt[mlin mlip <!.wl'iw]1.inpqpG wnw2wpltbL oqmtJ.btm 
uhawawt[WL Ljmum]1 [!U!].ntliuwli hwuwp GwtuwmbUL[wa 
[1lilJbp11LflJWU uwuliwqpmwgt[wa LjmumwJpG pwctwliumGnlibppg: 
3 .2.1 2018 flL[w4tulip l].b4.mbupbp wuupG uwmmgt[hLPll 
t5wnwJntflJWli 11tiuwg t[l'iwpp tlm]uwGgmU:J! ltltwmwpt[p upwGtJ.wq 
ltwpqm[' npu1bu Ljwlituwl'iwp, upli!h 20 l 8fl .-p qblJmbupbpp 25-[!, np[l 

3.1 The prices (tariffs) of the postal services envisaged by this 

Contract, including the express mail services (EMS) and 
telegraph services, shall be defined and (or) changed by 
the Company, and the universal postal service provision 
tariffs shall be defined and (or) changed by an authorized 
state body assigned by the Legislation of the Republic of 
Armenia. The prices (tariffs) under this sub clause shall 
be provided to the Client by means of the Company's 
website (address: www.haypost.am) or the Company's 
post offices. In case of further changes of the prices 
(tariffs) the Client shall be informed about it in 
compliance with the procedure under this Contract. 

3.2 The total price of this Contract is determined 5 432 300 
AMO, VAT included. The present amount includes all 
the costs undertaken by the Company. The Client has the 
right to use all the Services provided by the Company 
under the present Contract with no restrictions, in the 
frames of the amount envisaged by this Clause. 
Depending on the quantities of one-time deliveries (in 
case of sizeable items), the Company has the right to 
propose the Client to use the services of the Company's 
specialized post offices, meant to accept sizeable post. 

3.2.1 The payment for postal services subject to be paid in 
December, 2018 will be transferred one-off as a 
prepayment till 25.12.2018 by handover report up to 



uwpt[mu t hwliouwli-[!liqmtiuwli wpowtiwqpmf!Jlllup uJilitL 2019 p.­
Ji hmlil[wp wum[w I 0-pq wzjuwmwGpwJJiCi op[! : 
3.2.2 illwJuwtiwqpnl[ Ciwjuwmbm[wa awnwJntf!JmlilibpJi qJiuwg 
t[owpmuCibp[! lJ.JipwljwGwgt[bG WJI1 Ci1.4wmwljm[ 
hwuwu1wmwujuwCi ~lJ!CiwGuwljwCi uJi2ngGbp Gwjuwmbub1m 
11tu112mu, npJi uwuJiG ljnqubpJi uti2L ljCipl[Ji lJlWgmgJii 
hlUUlUOlllJUWqJip: lmqubpp uti2L LJmtullll}lllJlO hwuwowJGbgl[wa 
4wpqm[, l[bpnhJlZJllll hwuwowJCiwqpm[ ljwpnq t GwJuwmbm[bt 
uJiGiL 20 % ljwGjuwt[owp: 

3.3 UnlJ(i u1wJuwGwqpm[ liwjuwmbut[wa tJmumwJJiCi ljwu1Ji 
awnwJntflJWCi 11Jiuwg t[owpmu[! hwt[wumt[mu t, bflb l[mumwJJiCi 
wnwpwCim t[pw L(!lllljgt[wa t hwuwu1wmwujuw(i CiwuwljwCiJiz, L 
mtl.Jwt wnwpwGJiG [!Gl}ntCit[bt t CGljbpmflJWCi ljnqupg : 

3.4 UmJli 1.4wJuwCiwqpp qnpanIJ.nLflJWCi [!Cif)wgpmu tJinumwJJiG ljw1.4Ji 
awnwJmpJmCitibpJig oqmt[btm Ciu1wmwljm[ <!.wowJunJ111I! 
gwli4wgwa ctwuwliwlj ppwt[mCip mlip 11tiut1 L CGl1bpntf!JntCiJig 
ULnllllilllt Gwuw4wtiJizbp L/4wu apwplibp ' Gwjuwu1bu l[owph1nl[ 
l}Jlllllig 11tiuwg : 

3.5 (J)nULnllljpG liwuwljwCiJizbp L/ljwu apwplibp, obnp pbpb1m 
Gu1wmw4m[ <!.wowtunJ111I! hwJm t libpljwJwgCimu CCi4hpmpJWCi[!, 
npp OL[! 4gt[wa t UntJCi l4lllJUlUUllll)J1PU np1.4bu <.wl[btt[wa l: 
CCi4bpntf)JnLG[! pwt[wpwpmu t <.lllOllljunpl1Ji hWJLn[! L l[bp2JiuJiu 
LnJllllUllll}JlnLU t UJWtnl[Jipt[wa GwuwljwCiJizbp[!, tjlnutnlUJJlCi 
t[Gwpuwti WJl GJizbp[! L/4wu apwpCibp[!, hflb t5wnwJntf)JntliCibpJig 
oqmt(btm Gu1wmw4m[ <!.wowjunp11Ji ljwmwpwa ljwGjuwt[owp[! 
pwt[wpwpmu t u1wmt[bpli JipwljwCiwgGbtm hwuwp: UmJG ljbmnl[ 
Ciwjuwmbul[wa hwJLn[! <.wowtun1111'1 ljnquJig ljwpnq t GbpljwJwgl[h1 
t(1wumlllfl!J.flWJJlG hqwCiwljm[' ljmumwJJiG wnwpuwG ljwu wnobnG 
hwtiotibtm uJi2ngnl[, 4wu t1h4mpnGwJJ1Ci bqwCiwljnl[ ' umJG 
U(lllJuwCiwqpmu tizt[wa <!.wowjunp11Ji tth4mpnCiwJJiG ljmumJi 
hwugbJig CGljbpntf)JWG t1hljmpnliwJJiG tJmumJi hwugbJiG hwJmJi 
upw(iwt[npl[wa u1wmobli mqwplJbtm up2ngnl[: 

3.6 UmJ(i u1wJuwCiwqpm[ liwjuwmbm[wa pn1n11 mbuwljJi 
GwmuJntf)Jntli(ibp(1g oqmt[htm ti1.4wmw4nl[ JnLJllllplllliiJmJl wum[w 
hwuwp <!.wowtun1111G CG4hJlnLflJlUCi ' UnLJU UflUJUlllliwqpm[ Cizt[wa 
pwCi4wJJiG hwzt[pG t(mjuwCigmu t 4wlijuwt[6wp, npp illl41I! 
npnzt[mu t <!.wowtun1111ti 4nquJig ' mtl.Jwt wuul[w [!Gflwgpmu 
U(lllLnt[Jipt[nIJ. t5wnwJntpJmCiCibpp 4wGjuwmbm[nq wpctbpJiCi 
hwuwu1wmwujuwli : L1wGjuwl[owpp u1.4wm[b1m 11hu1pmu 
CCi4bpntf!JntCi[! ctwuwCiwljwt[npw1.4bu ljwubgCimu t 
GwnwJntflJntCitibpp uwmmgmu[! ' uJiG tL <!.wowjunp11Ji 4nquJig 
4wlituwt[6wp(1 t(mjuw(igmuG CliljbpmpJwG[!: 

3.7 UnLJLi U(lllJULUUlUl)JlP 2112w(iw4(ibpmu <!.wowtun1111'1 
wnw2wpl(ntflJLUUp Clil1bpmpJntG[! 4wpnq t hwuwowJCintf)JntG Lnllll 
t5wnwJmpJmlilibpJi uwmmgmuti Jipw4wCiwgGbt ljwLituwt[owpJi 
uu1wm[wa tplibtm 11tuwmu, bpb <!.w owtunpl1Ji 4nqupg t.[owpuwG 
ctwuljbmJi t(bpwphpJwt LibpljwJwgl[wa qpwljnp wnw2wpljntf)JntCiCi 
[!lil}mLit[bt t QCiljbpmf!JWG ljnquJig: UntJG ljbmm[ uwhuwGljwa 
11t1.4pmu t[owpuwG l[bp2Liwctwuljbm[! lJ1WCiw1mg hbmn 
Cli4hpmf!Jntli[! ljwpnq t ljwubgCibt t5wnwJntf)JntCiCibpJi uwmmgmu[! 
L u1whwG2t1 <.WOLujunp11Jig ljowpb1 uwmmgl[wa 
GwnwJntf)JntCiCibpJi 11Jiuwg, JiCitu1bu GwL <!.w6wJunp11Ji Gljwmuwup 
4ppwnh1 mmJct ' umJCi u1wJuwGwqpm[ uwhuwCit[wa tWL(1bpm[: 

3.8 3mpwplllliijmp lUUUl[LU [!lif)wgpmu uwmmgt[wa 
t5wntUJnLf)Jntlitibpp hwuwp ' uJiG tL LnllJLUt lUUUl[Wli hw2n1111n11 
wum[w l0-1111 wztuwmwlipwjpli OJl[! Cliljbpntf)JnLG[! ljwqumu L 
<.lUOllljunp11Jili t LibpljtUJLUgtimu GwnwJntf)JntGCibpJi uwmmguwli 
t[bpwpbpJLUl <.LUJWULnLUtip <.wlipwu1bmntf)Jlllli opbliU11J1nLfljlUUp 
uwhuwtit[wa hlllULUUflULnLUUjulUG hwzt[wp4wJJiG ljllllUllilllflnL!J.fl 
(htupl(LUJJlG htuzJitl) L hwzt[bmm LUUUl[lll [!lipwgpmu uwmmgt[wa 
liwnlllJnLflJnLlilibpp ljbpwphJ1Jllll hwzt[bmt[nLflJnLli , npmu wnwtioJiG 
mnqm[ tizt[mu t <.LU Owjunp11(1 LnJlLUUlUllJllllU ljwGjuwl[owpJig 
4wmwpl[wa Lit[tuqbguwti uwuJiG mbqh4wmt[m13Jmli : U-wmmgt[wa 
l/LUnlllJnLfljnLCitibpJi t[bpwpbpJLUL hwzt[bmt[ntf)Jntli[! ljwqut[mu t 
hwzt[bmm lUUUl[lll [!lif)LUgpmu Cliljbpmf)JLUti L <.LUOlllJun1111'1 up2L 
umnpwqpt[wa wnwpwGpGbpp hwGoGuwli-[!li'l"tCiuwCi t[bpwphpJWl 

the I 0th working day of January, 2019. 

3.2.2 The payment for the required services envisaged by 
the Contract will be made in case of providing the 
financing, and the Parties will sign the Additional 
Agreement. The Parties will provide, as mutually agreed, 
20 percent as a prepayment in the frame of the present 

Agreement. 

3.3 The payment for postal services determined by this 
Contract is certified if there is a relevant stamp on the 
postal item and the given item has been accepted by a post 
office. 

3.4 For the effective period of this Contract, in order to receive 
postal services, the Client shall have the right to apply for 
and receive stamps and/or envelopes from the Company 
anytime by paying for them in advance. 

3.5 In order to purchase postage stamps and/or envelopes, 
The Client submits an application to the Company, the 
sample of which is attached to this Contract, in the 
Annex I. The Company approves the Client's application 
and provides the Client with the required stamps, other 
postage marks and/or envelopes, if the prepayment made 
by the Client in order to use the Services suffices for the 
implementation of the application. The application 
envisaged by this Clause can be submitted by the Client in 
paper, by means of postal or hand delivery, or via e-mail, 
by sending the scanned version of the application from 
the Client 's e-mail mentioned in this Contract to the 
Company's e-mail. 

3.6 For all the Services envisaged by the present Contract the 
Client shall transfer a prepayment for each month to the 
Company' s bank account mentioned in this Contract. The 
prepayment amount is defined by the Client, according to 
the expected value of the Services ordered for the given 
month. If the whole prepayment is spent, the Company 
temporarily cancel s the provision of Services, till the 
Client transfers the prepayment to the Company. 

3.7 Within the framework of this Contract, the Company can 
agree to carry out the provision of Services at the Client's 
proposal while the prepayment is spent, if the written 
proposal concerning the payment deadline submitted by 
the Client has been accepted by the Company. In the case 
envisaged by this Clause, after the expiration of the 
payment deadline the Company can cancel the provision 
of Services and demand the Client to pay for the Services 
provided, as well as subject the Client to penalty at the 
rate envisaged by this Contract. 

3.8 The Company compiles and submits to the Client before 
the tenth business day of the following month a 
corresponding settlement document about the provision 
of Services (invoice) envisaged by the Legislation of the 
Republic of Armenia and a report concerning the 
services provided during the month under report for the 
Services provided dming each month. The report 
includes a separate row containing information about the 
amount reduced from the prepayment provided by the 
Client. The repo11 concerning the provided Services is 
being compiled during the month under report, on the 
basis of the corresponding documents about the delivery 
and acceptance of items, signed between the Company 



hwllLUUjWUlWUfuw!i tj1LUUU1WfH1Phpp hpuw(i l[pw : 
3.9 '\.,bpljWJWgl[WO hwzl[wpljWJpU tj1WUU1WJ311l11]3[! b(ipwljw t 

hWUUlWUlUWG .;.wowtunrriti ljnqupg ' WJU UU1WUWll1l9 hbtnn 3 
(bpbp) wzfuwtnwGpwJp!i opL[w [!Gpwgpmu : a;.wztjwpljwJpG 
Lj1wutnwp11J3nlll wGhwuwu1wtnwufuwGm13JnLG!ibp hwJtn!iwpbptJ.htm 
ritummu .;.wowtunrrm Ujtuptntul[np t WJ'l uwup(i qpwt[np awGmghl 
f2(iljbp11tflJWG[! 3 (bpbp) wztuwtnwGnwJpG optJ.w [!Gpwgnmu: 
lmqubp[! Ujtuptnwt[npt[mu bG nGGwpl.Jbt lUJll 
tu!ihwt'iWUJWU1tuUfutu!imJ3J11LU!ibp[! a;.w6wfunpllti 
htuUWUjlUUltuUfutuG qpwt[np awGmgmuG CGl.jbpmpJtUG 4n11.upg 
UU1WUWll1l u1whj1g 3 (bphn) wztuwtnwunwJp!i optjw [!Gpwgnmu: 
Uuhwuwu1wtnwufutuUl1lflJ11LGubpp ozqptnuwG t[bpwpbpJWl 
hwt'ituOWJUl1l]3Jl1lU ohnn pbphtm 11t111nmu a;.wowtunr11l! 
hwutnwtnmu t hwzt[wpljtuJpG tjlWUUllU]311l11]3G l1l mqwpljmu t flPW 
ublj oppliwlju Culjbp11tflJWU[!

0 

n1. mz nwG hwutuOWJUl1lflJWU qtutm 
opt[wu hw2nrrin11 3 (bphn) wzfuwtnwGnwJpli optjw [!Gflwgnmu: 
ttbl.JmpnutuJpu bqtuuwljm[ htuzt[tupljtuJp(i tjlWUUllUJ311l11]3 
(hwpljwJpu hwzptl) qmpu qphtm qhummu qnpO[!GfltugGbpu 
ppwljwuwgt[mt'i bu a;.wJwutnwup a;.wupwu1btnntflJWu 
opbGuqpmpJwup uwhuwut[wa ljwpqm[: 

3. IO UmJG UjWJt'iwuwqpp zr2wuwljubpmt'i l[lnUUlWJPU ljwu1p, WJll 
flt[mt'i ' Upwq[!Gflwg tjrnutnwJpu awnwJl1lflJWu (EMS) up2ngm[ 
wnwptJ.n11. L[mutnwJpu wnwpw!iplibpp hwG6Gmu-nGqmGmt'iu 
ppwljwuwgt[mt'i t CGl.jbpmf!Jtuu hwuwu1wtnwutuwG t[rnumwJpu 
pwctwut'imuplibpmt'i, npnug gwGl.j[! hpwu1wpwljL[wa t CGl.jbp11t]3JWU 
plimbp!ibUltuJpu 1.Jwmmu li ljwpn11 t UlpWUWflPtJ.bt a;.wowtunpllti!i 
tJ.bp2pGpu ljnqt'ipg Gt'iw(i u1whwG2 GbpljWJWQl[btm qhummu: 

3.11 Unwpwupubpp hwuout'iwti-[!uqmut'iwu wpqJmunmu 4nquhp[! 
utnnpwqpmt'i bu CGl.jbpmf!Jw!i ljnqt'ipg uwht'iwGL[wa 61.i.p 
l[1WUU1Wflntfl]3, npp ublj opp!iw4n Ulpl[mu t a;.wowtunplltiG: 

3.12 UmJli UJWJt'iwuwqpntJ. a;.wowtunpq[! u1wpmwtj_nptj_mu t pp ljnqupg ' 
U11LJU UJWJUWuwqpp zr2wGwljGbpmu obnp pbpl[WO 
GwuwljwGpzbpG m tjrnumwJp!i t[owpuwu tuJl Gpzbpu oqmwqnpabt 
pwgwnw111bu t[rnumwJpu ljwu1p awnwJ11LflJ11tuGbppg oqmt[btm 
GuJwtnwljm[: 

Q.tmtu 4. 4!l1luhpJJ. UJWUlWUfuwGwmtJ.ntJlJntGJ! 
4.1 <llwJt'iwuwqpwJpG u1wpmwt[npmpJm!ilibpp ~ljwmwpuw(i ljwt'i n~ 

u1wmzw6 L1wmwpt'iwu hwt'iwp Lmqubp[! u1wmwutuwuwtnt[m13Jm!i 
bG ljpmu a;.wJwumwGp a;.wupwu1bmm13Jwu opbupGbpntJ. li 
a;.wJwutnwup .;.wupwu1burnLpJw!i u[12wllL)WJpu u1wJuwuwqpbpm[ 
uwht'iw!it[wa unpt'ibppG hwt'iw111wmwutuwu: CGl.jbpntf1J11LU[!, npu1bu 
a;.wJwutnwup .;.wGpwu1bmmpJw!i LjmutnwJpu ljwu1p wqqwJp!i 
OUJbpwurnp, tjlnUUlWJPU awnWJl1l(3JntU!ibpp uwmmguwu 
wnG 1. m13Jwt'ip u1wmwufuwliwmtJ.mpJmu t 4Pmu pwgwnwu1bu 
a;. wJwutnwup a;.wupwu1bmmpJwu opbupubpm[ L. up2wqqwJpu 
u1wJt'iwuwqpbpm[ uwht'iwGL[wa ljwpqm[ li UJWJt'iwuubpm[: UmJG 
u1wJt'iwuwqpntJ. (iwfutumbuL[wa 111wpmwtj_npm13Jm!iubpp 
~ljwmwpuwG ljwt'i n~ u1wmzw6 ljwmwpt'iwG qbu112bpmu 4ppwm.[n11. 
U111LJctbpp li mmqwupubpp ~wt[1bp[1 ~b(j 4wpn11. u1wl.Jwu ttiubt 
tt1bmwljwu q!imuubpp qnpO[!UflWQ[I L1wpqwt[npn11 a;.wJwumwup 
a;.wupwu1bm11tJ3JWli opbGuqp11tflJWt'ip uwhuwGL[wa mmctwupubpp 
~Wljlbppg: 

4.2 C!il1bp11LflJ11LU[1 UJWU1WutuwuWU1l[l1lflJ11LG ~ti ljpmu, bflb 
hwugbwmppn2[1 L[mumwJpG wnwpwupubp[! ~bG wnwptJ.bt n~ 
ummJll 1.i /1.jwt'i n~ ttiwpctbp wnwpt'iwG hwugbp, hwugbp 
t[1m[mfumpJwu, pG~u1bu Gwl.i hwugbwmppn2 pwgwljwJntflJWu ljwu 
CGl.jbpntf1J11Ltipg wGI.Jwtu WJl u1wmownm[: CIJnumwJpu wnwnwGm 
L[!iwuL[btm ljwu ljnpump qbu112bpmt'i , a;.wowtunprip ppwt[mupGbpp 
ppwljw!iwgmt'i[J ljwmwpL[mt'i t L[mutnwJp!i ljwu1p 
awnwJntflJntuubp[! ljwpqwL[npnq a;.wJwutnwGp .;.wGpw111btnm13JwG 
opbliuripm13Jwt'ip, a;.wJwutnwtip .;.wtipwu1btnnt]3JWli t'ip2wqqwJpti 
u1wJ Uw uwqpbpm[ li WJl ppwL[wljtuG wljmbpm[ uwht'iwGL[wa 
ljwpqm[: 

4.3 UmJli u1wJt'iw(iwqpm[ u1Luptnwt[npmpJm!iubpu wupm1.2mpJwup 
ljwt'i t'ituuuwL1pnpbu 1.1.Jwtnwpbtm qbtqpmt'i Lrnqt'ibp(i wqwtnt[mt'i bu 

and the Client. 
3.9 The submitted settlement document is subject to be 

approved by the Client within 3 (three) business days 
after having received it. In case of revealing 
discrepancies in the settlement document, the Client 
shall inform the Company about it in written within 3 
(three) business days. The Parties undertake to discuss 
the mentioned discrepancies within 3 (three) business 
days after having received the corresponding written 
notification of the Client. 
In case of coming to agreement concerning the 

correction of discrepancies, the Client approves the 
settlement document and sends one of its copies to the 
Company not later than on the 3rd (third) business day 
after coming to agreement. 
In case of issuing the settlement document (invoice) in 

electronic version, the processes are carried out in 
compliance with the procedure envisaged by the 
Legislation of the Republic of Armenia. 

3. IO The acceptance and delivery of postal items delivered by 
means of postal communication, including express mail 
service (EMS), within the framework of this contract, 
are carried out at the Company's relevant post offices, 
the list of which is presented on the Company's website 
and can be provided to the Client at the latter's request. 

3.11 As a result of the delivery and acceptance of items, the 
Parties sign a document defined by the Company, a copy 
of which shall be issued to the Client. 

3.12 Under this Contract the Client shall be obliged to use 
stamps and other marks of postal payment purchased 
within the framework of this Contract solely for postal 
services. 

CHAPTER 4. RESPONSIBILITY OF THE PARTIES 
4.1 The Parties shall be held liable for non-fulfillment or 

improper fulfillment of their contractual obligations in 
compliance with the Laws of the Republic of Armenia and 
norms defined in the international agreements of the 
Republic of Armenia. As national postal operator of the 
Republic of Armenia, the Company is held liable for 
provision of postal services solely in compliance with the 
procedure and conditions determined by the Laws and 
international agreements of the Republic of Armenia. The 
fines and penalties applied in case of the non-fulfillment 
or improper fulfillment of the obligations under this 
Contract cannot be less than the penalties defined by the 
legislation of the Republic of Armenia, regulating the 
process of state procurements . 

4.2 The Company is not held liable if the postal items have not 

been delivered to the addressees for the reason of unclear 

and/or incomplete delivery address, if the address has 

been changed, as well as the addressee's absence or any 

other reason not depending on the Company. In cases of 

damage or loss of the postal item, the Client's rights are 

fulfilled in the procedure under the RA Legislation 

regulating postal services, international agreements and 
other legal acts of the RA. 

4.3 The Parties shall be released from any liability for non­
fulfillment or partial fulfillment of their obligations under 



lljWUlwujuwtiwml[mpJmtipg, hph qw h!J.hL t wtihwll.FwhwphtJi mctp 
hwlit1wuwtiptihpp wqqhgmpJwti hhmLwtipml, npQ il"wqhL t umJti 
U[WJUwtiwqppQ ljtiphtmg hhmn, L npQ Lm11.uhpQ Ltpti ljwpn!J. 
ljwtijuwmhuht L ljwfijuwpqhthr 

4.4 UmJti U[WJUwtiwqpm[ umwtiotiwil" L[mumwJpfi ljwuip 
il"wnwJntf)JntfitihpQ nL L4wmzwl'i uwmmghtm, WJU t · L[mumwJpti 
wnwpwtim ljnpump, L[LiwUL[wil"pp ljwu tihphwfipwUjhmwljwfi 
<JWUWJntf)JnLUUbpp l}hUjpntU' WUWJ.lllWU huljpL ctwUljhmtihpQ 
juwjulllhtnt qhuwhpmu, Ctiljhpntf)JnLUQ U[WUlWUjuWUWUll[nLflJnLU t 
ljpmU «<l>nuUJLUJpU ljWU[ Uwupti» <.LUJWUUlWUp <.wupLUU[bUlnt[JJWU 
ophupp l 9-pq hnql[wam[, pulj up2wqqwJpti L[mumwJpu ljwUjp 
awnwJntf)Jnttitihpp qhUjpmu · <.wJwumwfip <.wtipwt1jhU1ntJ}JWLi 
up2LuqqwJpfi U[WJULUUWqphpm[ uwhuwuL[wa ljwpqm[: 
<.wl'iwjunpqp ljn!J.Upg UntJfi U[WJUwfiwqpp 3.7 ljhmnl[ 
(iwjuwmhUL[wa' 1Jn11.uhpp hwUWOWJUnLJ}JWUp uwhuwfiL[wa 
ctwuljhmp juwjumuwu qhlljpmu CfiljhpntJ}JntfiQ ljwpn!J. t 
<.wl'iwjunprip Llljwmuwup JntpwpwLlDntP mzwgwa opl[w hwuwp 
hwzL[wplJhL UlntJct ' L[l'iwpuwfi hfiJ}Wljw, uwljwJ(i Ll[owpl[wa 
qntUwpp 0.05'¾,-p LWL[lnt[: 
SmJcthpp L /ljwu/ mmqwLlpp L[OwpntUQ Lin11.uhpp(i w wqwmmu 
pphlig lljWJUwliwqpwJpli u1wpmwL[npntJ}JntfilihpQ wupn11.2mJlJWUp 
ljwmwphtm u1wpmwL[npntf)Jnttipg: 

4.5 liJli l}hULJ.lntll , hpp «Cl- timu(ibpp UWUp» <.WJWUUlWfip 
<.wlipwu1hmntflJWli ophupm[ liwjuwmhUL[wa ljwpqnl[ qtimutihpp 
uwupli <.wJwumwlip <.wupwlljhmmpJwti ophliurymLflJWli 
u1whwfi2lihpp L[wmwpuwu hultn!J.ntflJWli L/ ljwu L[hpwhuljn!J.ntJ}JWli 
l.[WU pn!J.np(ihpp J.lUUnLflJLU[i LUpl}JntLlpntU LUpOWUWqpL[ntU t, np 
qliuwli qnpil'Qlif)wgmu uptiLL UnLJU ll[WJUWULUqpp ljtipntUQ 
Clil1hpntf)JntLlQ (ihpljLUJLUgpht t L[h11.a L[iwuUlLUfl!J.flhp 
/mh11.hl.[mf)Jnttilihp L mtlJwtlihp/, npp wpqJmlipmu Clil.[hpntflJWUQ 
hLU!J.fln!J. owliwLhLm /Qlimphtm/ uwup(i npnzmUQ LP 
hWULUU[WUlWUjuW(imu <.WJLUUUlWfip <.WfipLUUjbUlntJ}JWU 
ophtiurirntflJWliQ, wuiw, WJ11 hpuphpQ ti hwJm qwtmg hhmn 
<.Wl'iLujunpqli ppwL[mup mtip upwljn11.uwfipnphti tmil'hL UntJfi 
U[LUJULUliLUqppQ, hflh wpowfiwqpL[wa juwjumntUfihpQ UpfiLl, UntJfi 
U[LUJUW(iwqpp ljlipntUQ hWJUllip tJitihtm qhuwmu qumutihpp uwup(i 
<.LUJWUU1Wlip <.wtipwu1hmntf)JLUU ophLIUflPnLflJLUU hwUWOWJU hpun 
ljhwliqpuwtiwJpti UnLJU UjlUJUWfiwqppQ LL[fiphtm hwuwp: Cuq 
npmu, UntJli L[hmm[ liwjuwmhUL[wa U[WJUwfiwqpp upwljn11.uwup 
tmMwfi qhuwmu, <.wowjunpqQ w ljpmu U[WJUWUWqpp 
upwl1n11.uw(ip tmMwli hhmL.wlipm[ Cfil.[hpntJ}JWfi hwuwp 
wnw2wgn11. t[Llwufihpp L[wu pwg i:in11.fil[wa oqmmp npul.[Q, pulj 
Clil.[hpntf)JntliQ UjWpmwL[np t <.wJwumwlip <.wfipwu1hmm13Jwti 
ophliurirmpJwup uwhuwlit[Luil' L[wpqnl[ t[mjuhwmmghL 
<.wl'iwjunpqp L[pwa t[fiwulihpli LUJU <JLUl[LULnt[, npQ LP awaljt[mu 
utilitL [nL<JnLUQ UnLJU ll[LUJUWUWqpp 1.[tumwpuwup <.wl'iwjunpqp 
umwgt[wam[: 

4.6 <l>numwJpLl l.[wt4p, WJl} pt[mu· UpwqQlifltug t[mumLuJpli L[wuiti 
(EMS) awnwJntf)Jnttitihpp up2ngm[ wpmwuwhuwuJwti hpl[plihp 
m11.wpl.[t[n11. wnwpwtipfihp[1 wliguwti unmwt[np ctwul.[hmuhpQ 
hpWU[LUpLUljt[mu hti Cfiljhpntf)JLUU plimhptihUlLUJpli ljWJJ.lnLU ljwu 
ljwpn!J. hli mpwuwqpL[hL <.wl'iwjunpqpfi CliljhpmpJwfi 
hwutuu1wmwujuwfi L[mumLuJpfi pwctwliumfipfihpp up2ngm[: UmJli 
L[hmmu lizt[wa wnwpwliplihpp wliguwli ctwul[hmfihpp hwuwp 
Clil1hpmp.1mliQ u1wmwujuwliwmL[ntf)Jntli i ii ljpmu, pwgwnmpJwllp 
<.wJwumwlip <.wlipwUjhmmpJwli mwpwapmu wnwpwliplihpp 
wliguwli hul[pL ctwuljhmlihpp juwjumuwli qhutnhpp: Clil.[hpmpJntfiQ 
u1wu1wujuwliwmt[ntpJmli w ljpmu tiwh WJL UjhmmpJmlilihpp, w.111 
fll[mu ' mwpwtigplj ljwu lizwliwljt[wli l[wjpp UjhUlntf)Jntfilihpp 
t[lnUUlLUJp[i ljWU[p lizwuwljL[Wil' (wqqwJpfi) OUjhpwmnp[ihpp ljn!J.Upg 
LUl1LU[2LUUplihpp wliguwti ctwul.[hmtihpp (mtl.JWL U[hUlntf)Jntlitihpmu 
qnpbn!J. huljpL ctwul.[hmlihpp) juwjumuw[i hwuwp: 

4.7 Cliljhpntf)JntliQ ll[WUlLUUjuLUULUUll[ntf)JnLU LP ljpmu <.WJWUUlWUp 
<.Lulipwu1hmntf)JWU L LUJL U[hUlntf)Jntlifihpp UWJ.lUWJPU uwpup(ilihpp 
l.[n!J.Upg t[lnUUlLUJpli LUnLU[2LUUnt wfigntUU wpqhthtnt hwUWp, Wjl} 
pt[mu · wnwpwlim ummpQ mtl.JwL t4hmmri.1wli mwpwap wpqh[htm, 

this Contract, if it has been caused due to a force majeure 
event, appeared after the conclusion of the present 
Contract and impossible to be prevented or envisaged by 
the Parties. 

4.4 In case improper provision of services assumed by this 
Contract, that is : postal item's loss, damage, or, in case of 
domestic services, violation of the control deadlines of 
delivery, the Company shall be held responsible in the 
order determined by the Article 19 of RA Law "On Postal 
Communication", and in case of international postal 
services, in the order determined by the international 
agreements of the RA. 
In case the Client breaks the time period envisaged by the 
Parties' consent under Clause 3. 7 of this Contract, the 
Company may charge the Client a penalty for each 
delayed day, equal to 0,05 % of the amount to be paid, but 
failed to have been done so. 
The payment of the penalties and /or/ fine does not 
release the Parties from the entire fulfillment of their 
Contract obligations. 

4.5 If the supervision and/or control of the RA Legislation 
· implementation or complaint investigation, made in 

accordance with the procedure under the RA Law "On 
Procurement", reveal that the Company submitted false 
documents (i nformat ion and data) in the process of 
procurement, before signing the present Contract, in the 
consequence of which the decision on recognition 
(selection) of the Company as a winner does not 
correspond to the Legislation of the Republic of Armenia, 
in this case the Client has the right to dissolve the 
Contract unilaterally after identification of the above­
mentioned grounds if the disclosure of the fixed violations 
before signing the present Contract would serve as basis 
for not signing this Contract in accordance with the RA 
Legislation on procurements. In addition, the Client does 
not bare the risk of damage or benefits loss, arising 
towards the Company as a result of the unilateral 
dissolution of the Contract under this Clause, and the 
Company is obliged to reimburse the damages incurred by 
the Client in the procedure under the Legislation of the 
Republic of Armenia, in the size which is not covered by 
the size received by the Client through the implementation 
of the present Contract before dissolution. 

4.6 The approximate delivery deadlines of the items sent to 
abroad by means of postal communication, including 
express mail services (EMS), are presented on the 
Company's website or provided to the Client by means of 
the corresponding post office of the Company. The 
Company is held no liability for the delivery deadlines of 
items under this Clause, unless the delivery deadlines of 
items are violated in the territory of the Republic of 
Armenia. The Company is not held liable for the violation 
of the delivery deadlines of items by the designated 
(national) operators of postal communication of other 
countries, including the countries of transit or destination 
(it means, violation of deadlines valid in the mentioned 
countries). 

4.7 The Company is held no liability for prohibition of the 
postal item 's trajectory by the Customs of the Republic of 
Armenia or other countries, including: prohibition of the 
items' access to the territory of certain country; 



wnwpwlipli wnqpwt[b1m ljwtl pnliwqpwt[btm ljwtl wnwpwlipCi 
niliiwglibtm hwtlwp: 

4.8 <.wJwumwCip <.wGpwu1bmmpJwG tlwpuwJpCi tlwptlpGGbpp ljnqtlpg 
wnwpwGm wGgmtlG wpqh1h1m 11huwmu QGljbpmpJmGJ! 
<.w6tup.mpripg UjWhmtl t GbphwGpwUjbtnwljwG tpnutnwJpG ljwu1'1 
owmuJmpJwG hwtlwp uwhtlwGl[wo L. tntlJw1 pwzp wnwpwGm 
hwtltup hwzt[wpljt[wo uwljwqpGG m <!.w6wpm[lllpG l[bpw11wp0Gmtl 
t ilwnWJlllflJLU[i ajltlwg t[6wpl[wo tlliwgwo qmULU[I{!: liJl 
u1bmm13JmGlib[1p tlwpuwJJJ.li tlwptlpGCibpp ljnqtlpg wnwpwGpGbpp 
wligtltu[i wpqhwJJ. 11huwmu <.w6wtunr11'1li W l[b[IW1llU[IOl[mtl 
GwnwJlllflJWli 11'1tlwg t[6wpt[wo qmtlwp{!: 

5.1 UmJli u1wJtlwGwqpm[ liwfuwmbm[wo 
GtumuJmpJmli libpp tlwmmgtlwG [ilipwgpmtl Qliljbpm13JntG[1 
U(LU[IUlWt[n[lt[mtl t wu1whm[b1 <!.w6wfunJ111'1' l[mumwJpCi ljwu1p 
ownwJlllf!Jmlilibppg oqmt[btm qwqmlipmpJwG ppwt[mli121!' 
<.WJwuuiwfip <.wGpwUjbtnmpJwG opbfiu11[1mf1JWG L. WJl JJ.pwl[wljwG 
wl1mb[1pG hwtlwu1wmwufuwG : 

5.2 Q[iljb[llllflJllLU{! UjlU[llllWl[n[lt[mtl t npL.t oL.nl[ b[1[1n[1q wGowGg 
ihWJUJCibt L. WJL ljb[llljnl[ ih[1WlljW[1Wljb1 <.w6wfunpajl l[bpwpb[IJWL 
ppbli hwJuiGp wnL.mpwJJJ.G ljwtl WJL qwqmGpn ljwqtlnq 
mbqbljmpJmGGb[IJ:!, pwgwnmpJwtlp ophunnl[ uwhtlwfit[wo ljwpqnl[ 
Gzt[wo mbqbljmpJmGGbpp lll[IWUW11[1UWU QCiljb[llllflJWG 
ll(W[IU1Wl[n[llllj3JLU[i I1bU(Db[1p : 

5.3 <.w6wtunr11l! U(lU[lllllUl[npt[mtl t i h[1Wll]W[IWljb1 UllLJG 
u1w1tlwliwqpnl[ GwnwJmpJmLiGbpp tlwmmgtlwLi [1li13wgnp 
t[bpwpb[IJWL i6z mt[wo L.. ni hwl[wump wJCiUjp.up mbqbljmpJmCiGbp, 
npnGn l(W[ln!J. bG t[Gwu hwugGbt QGljbpmpJwLi hwtlpwt[pG L. 
hwliqbglibt UlljWl111IJ.Gbpp tlnui Qliljb[lntf!JWG ljnqtlJJ.g tlwuimgl[nq 
OWlllUJlllflJllLGLib[lp t[bpwpb[IJWL nl hwt[wuuip ljwpopnp 
oL.wt[nptlwli{! : <.w6wfun[111[1 U(lU[llllWl[n[lt[mtl t npLt al.int[ b[l[lll[l11 
wGowlig ihWJtnlibt L WJL ljb[IU(l1l[ i h[IWU(W[IW4b1 QGljb[llllflJWU 
t[bptupb[IJWL p[!bli hw.1ui[ip wnLtn[ltuJpG qwtl WJL qwqmGpn ljwqtlnq 
uibqbqmp.1m[ilib[1[1, pwgwnmpJwtlp O[lblinm[ uwhtlwCit[wo ljwpqm[ 
Lizt[wil mbqbljmpJmlilibpp U1J1WUwqptlwG <.w6wtunr11'1 
U(lU[IUlWl[n[llllflJWLi qbU!llb[lp : 

q.tmtu 6. UnwpwCim hwCioCimUJ! hwugbwmppn2J! (umwgmtltCi) 

6.1 'uwtlwqwqpwljwG 13!J.13Wl.igm13JmG hwLiajluwgnq qpwGgt[nIJ. 
(u1wmt[ppt[wa) ljwtl qGtuhwmt[wa l[mumwJJJ.Li wnwnwupLib[l[I , 
'1Liill(bu LiwL hbnwqpb[l[I L tl'1LiiL bpljm tui1nqpwtl J2lUZJ! 
Nh[lwqwLignq qpwLigt[nIJ. WJL tjmutnwJpLi wnwnwGpLib[l[I (umJCi 
qLtup ptlwuuim[ WJumhbm ' qpwGgt[nIJ. wnwnwGJJ.) , umwgnIJ.Ii 
hwugbLi uu1wuwpqnq l[mutnwJpLi pwctwlitlmGn tlmuinwqpl[htm O[l[I 
QLiljb[llllflJWLi t)mutnWlllW[lp tlp2ngm[ wztuwmwunw.1JJ.G ctwtlbpp 
[iUpwgpmtl wnwpl[mtl b(i {!Ulll wnwnwLiplibpp t[[lw Cizt[wa 
hwugblibpp : 

6.2 <l>numwmwpp wnw2pLi w19h1m13JwLi ctwtlwLiwlj hwugbwmppn2 
pwgwljtujlllj}JWU 11huwmu tpnutnWllllU[I{! LitlwLi wnwnwupLi 
t[b[IWfllU[IOlimtl t l[111UlllWjp[i pwctwlitlmun ' hw2nr11 O[l[I wnwnhtm 
Liu1wuiwljm[: 

6.3 <.w2nJ111 O[l[I hwugbwU1p[1n2 pwgwljWJlllflJllLU[I ljpljCit[b1m 11huwmu, 
t)muuituUJW[l[I hwugbwuipJ1n2 hwtlwp pnqLimtl t awlimgwqp[I · 
l)111UU1WjpG pwctwlitlmlin LibpljWJlUUlUllll L ihwliolil[wo qpwligt[nlJ. 
tjmuuiwJpli wnwnwlipLi uuiwliwtm tlwupLi: 

6.4 UmJLi qttu[1 6.3 ljbuimtl lizt[wc) awlimgwqp[l[i t)mutnWlllW[l[I 
mbqw11pmtl t mtlJWL hwugbp tjmumwJpLi pwctwCinpqwJpLi wpqqmtl 
qwtl t[mumwJpli pwctwLinp11w.1pli u1whwpwlip hwtlwu1wmwufuwli 
tugjll1mtl : C!>numtuJJJ.li pwctwLinpqwJpli wpljIJ.Ii qwtl l[mumwJJJ.li 
pwdwlin[lqWJpLi u1whwpwlip. pwgwljwJm13JwG qblljpmtl 
t[mumwmwp(I atuLimgwqp.[IJ! htulioLimtl t ml[Jw1 hwugbmtl 
pliwljt[nq iWt)1whwu wLiowCigpg tlbljpli , pulj 1l[IW wCihLiwppLimpJwLi 
11huwmu awlimgwq[i[l[I tj1wqglimtl t tlmmnJJ. llllWG(I : 

confiscation or expropriation of item; destruction of item. 

4.8 If the item's trajectory is prohibited by the Customs of the 
Republic of Armenia, the Company levies the tariff 
envisaged for domestic postal service and calculated for 
the item of certain weight from the Client and returns the 
rest of the amount paid for the service to the Client. If the 
item's trajectory is prohibited by the Customs of other 
countries, the amount paid for the Service is not being 
returned to the Client. 

CHAPTER 5. CONFIDENTIALITY 

5.1 Within the period of provision of Services under this 
Contract, the Company is obliged to ensure the Client's 
right to confidentiality of using postal services, in 
accordance with the Legislation and other legal acts of the 
Republic of Armenia. 

5.2 The Company is obliged not to communicate to a third 
party anyhow and not to publish in any other way the 
available information about the Client, containing 
commercial or other secret, with the exception of the cases 
when the Company is obliged to do so in a procedure 
under Law. 

5.3 The Client is obliged not to publish any such unclear and 
false information about the provision of Services under 
the present Contract, which may damage the Company's 
reputation and bring to formation of wrong opinion among 
consumers concerning the services provided by the 
Company. The Client is obliged not to communicate to a 
third party anyhow and not to publish in any other way the 
avai lable information about the Company, containing 
commercial or other secret, with the exception of the cases 
when the Client is obliged to do so in a procedure under 
Law. 

CHAPTER 6. ITEM PROVISION TO ADDRESSEE 
(RECEIVER) 
6.1 The registered or insured items of mail correspondence, as 

well as telegraphs and other registered postal items whose 
weight does not exceed two kilograms (within the 
framework of the present Chapter hereinafter: registered 
items) are being delivered by means of the Company's 
postmen on the day when they are introduced in the post 
office attending the receiver's address during the working 
hours, per the addresses indicated on the items. 

6.2 In the absence of the addressee during the first visit the 
postman takes the item back to the post office, in order to 
deliver it on the next day. 

6.3 In the absence of the addressee on the next day, too, the 
postman leaves a notification to the addressee, informing 
about the necessity to visit the post office and to pick the 
undelivered registered postal item. 

6.4 The postman puts the notification envisaged by the Clause 
6.3 of the present Chapter in the postal subscription box of 
corresponding address or in the corresponding shelf of the 
postal subscription cabinet. If there is neither a postal 
subscription box nor a postal subscription cabinet, the 
postman gives the notification to some adult inhabiting in 
the same address, and if it is impossible, attaches the 
notification on the entry door. 



6.5 t>pwl[wpwuwl1wu LUUO tiwu wuhwm ohnuwp4wmhp hwuritwwgnq 6.5 
hw6wp.rnpriuhpp(i 11llJ.IJ.l[LUO qpwugt[nq wnwuwuJiuhpJi hw(ic.\(iuw(i 
qnpo·[!Li!)wg[i wu1whm[htm Liu1wmw4m[ ~w6wpmpfl[! wnw12wum 
hwughwqpmuu Jipw4wuwguhtliu uzmu t Jipwt[wpwuw4wu wuop 

In order to ensure the delivery of registered items 
addressed to clients which are legal entities or private 
entrepreneurs, the Client shall mention when addressing 
the item the name of the representative of the legal 
entity or private entrepreneur who is entitled to receive 
the postal item addressed to the legal entity or private 
entrepreneur. If the Client does not mention the name of 
the person entitled to receive the postal item, as 
stipulated by this Clause, the postman provides the 
items to the manager of the legal entity, to the person 
authorized by the manager or the employee designated 
by the manager's order, in case of legal entity, and to 
the private entrepreneur, to the person authorized by the 
private entrepreneur or the employee designated by the 
latter 's order, in case of private entrepreneur. 

tiwu wLihwlII ohnuwpljwtnppn2 WJU (ihpljwJwgmgw WUI1lU[!, np(i 
Jipwl[wum t UUIWUWLI1l Jipwt[wpwuw4w(i wuc.\p[i ljwu wuhwtn 
ohnuwp4wmppn2I! hwughwqpt[wo tpnumwJpu wnwpwupu : 
~w6w]unpriJi ltnqupg umJu lthmmu uzt[wo· tlmumwJJiu wnwpwup[i 
UUILUUWLI1l Jipwl[WUI1l!)JI1lU muhgnq wuoJi WUI1lU[! tCizt[htm 
flhUWntll WllWl)WUpUh[![! lilllUUIWUIW[!p 4ll1J.llpg hw(ic.\(il[ntll b(i 
Jipwl[wpwuw4w[i wuop rihUJ.12mu ' t[hp2pupu qhltwt[wpp[i tiwu 
qhltwt[wpp 4nqupg tliwqnpt[wo w(ic.\p(i tiwu qhljwt[wpp hpwuwunt[ 
uwhuwul[LUO wz]uwmwltgJiu, Jiult wuhwm ohnuwp4wmppn2 
rituwmu ' w[ic.\wup wuhwlII ohnuwp4wmppn2I! tiwu t[hp2JiuJiu 
4nqupg tliwqnpt[wo w(ic.\p[i tiwu wLihwlII ohnuwpljwmppn2 
hpwuwuml uwhuwut!wo wz]uwmw49Jiu : 

6.6 UntJU qtJuJi 6.3 lthmmu [izt[w o thw[ic.\Lit[wo t!mulIIWJPU 6.6 The undelivered postal items, envisaged by the Clause 
6.3 of this Chapter, are returned to the post office, 
where the mentioned items are kept within 30 (thirty) 
days. Within the term of thirty days mentioned in this 
Clause, the addressee (the representative of addressee) 

wnw12wGJiLihp[! t[hpwriwo4.mu bu tlmutnwJJiG pwctwGumup, npmhq 
uzl[W O wnwpw(ip[ihp[! u1wh4.mu h(i 30 (hphumu) op: UntJU lthmmu 
uzl[WO hphum(iopJW ctwu4htnp [!U!)Wgpmu hwughwmhp[! 
(hwughwmppn2 LihpltwJwgmgJim) 4wpnq t uhpltwJwliwt 
tlmLilIIWJp[i pwctwuumu12 L UtnWUWL t!IIlUUILUJp(i wnwpw(ip(i : can visit the post office and pick the postal item. 

6.7 bphumuopJtU ctwu4hlII[! tpWUWLI1l9 hhmn thwuout[wo tlmUlIIWJpU 6.7 
wnwpwup[i CLi4hpnt!)JI1lU[! UntJU U[WJUwuwqpntl uwhuwul[WO 
4wpqm[ tlhpwriwpoumu t ~w6w]unpriJi(i ' uzhtntl thw(ic.\(iuw(i 
U[LUUl6lUll[!, np[! tpwg4.mu t CN 15 oLW!)IJ.!)p ttpw : 

After the expiration of the period of thirty days, the 
Company returns the undelivered postal item to the 
Client according to the procedure under this Contract, 
mentioning the corresponding reason of non-delivery 
on CN 15 blank. 

6.8 UmJLi qtJum[ uw]uwmhm[wo wnwpwupuhpp u1whuwu hphumuopJw 
ctwUl[hlII[! ~w6w]unpriJi qpwt[np UJ.Whwu2ntl 4wpnq t ljp6wtntlht L 
uwhuwGtlht Culthpnt!)JWU ljnqupg wnw2wp4t[n11 WJL ctwu4hm: 

6.9 UntJli U[WJllwuwqpJi zr2wuw4uhpmu 4,lllUUIWJPU i)w(ipnguhpp L 2 
(hpltm) lJJitnqpWU[! qhpwqwugnq WJL wnwpw(ip(ihpp , Jiu tu1hu uwL. 
gu11uhwu2 pntnp mhuwltJi wnw12wupuhpp hwuoumuu 
Jipw4wuwgl[mu t llmutnwJJiu pwctwuumu12uhppg: lJputL 2 (hpltm) 
ltJitnl)pWU pntnp wnwpwupuhp(i Culthpnt!)JWU ltnqupg wnwpl[ntll h(i 
hwughwltwLi wnwpuwu 4wpqn4., u wnwpwupuhpp hwuoumuu 
Jipw4wuwgt[mu t umwgn'lJi puwltntf!JWU , qnpomuhnt!)JWU tiwu 
qm[i l[htnt l[WJpntU ' [!UUI WllWl)LUUnt l[pw Lizt[WO hwughp: 

6.10 ~wuwpwlt (tqpwug4.n'l) uwuw4wqpw4wG !)IJ.!)W4gnt!)JntU[! 
(LUJUnthhlII . ~wuwpwlt uwuwti) , LUJfl !)t[mu wnwug O[ILU[ILU4,npuw(i 
wnw12l[nq hwuwpwl1 0Lw4hpu1uwup WJL wnwpwupuhp[! 
(hwuwpwlt pwgJiltlihp , owGmgmuuhp , CN07 hhmowGmgmuuhp L 
LUJLU ) UlIIWgnqJi hwugh(i UU[LUULUp4n11 tlrnutnLUJpU pwctwuumup 
umm12wqpt[htm Op[! Culthpnt!)JLUU tlmUlIILUUILUpp uJi2ngnt[ 
wz]uwmwupwJJili ctwuhpJi [!U!)Wgpmu wnwpl[mu h(i [!Utn 
wnw12wuJiuhpJi t[pw uzt[wo hwughuhpJi: ~wuwpwlt uwuw4uhpp 
hwliolimuu Jipw4wuwgl[mu t qpwup 4.mumwJJiLi pwctwLinpriwJJiLi 
wp4qmu tiwu 4mUUILUJPU pwctwunpriwJp(i UJ.Whwpw(ip 
hwuwu1wmwu]uwu ]ugJiltmU mh11w11Phtm up2ngnt[: CllnutnwJpLi 
pwctwunpflLUJPU wpltlJ.Ji tiwu lpnulIILUJPU pwctwunpriwJJiLi 
U[WhwpwuJi pwgwlttUJI1l!)JLUU rituwmu hwuwpwlt uwuw4uhp[! 
hw[ic.\Lit[mu t UllLJLUL hwughmu pLiwltt[nq twt.11whwu w(iowugpg 
npLt uh4Jiu , Jiult Jipwt[wpwuw4wu wuop 4wu wuhwm 
ohnuwp4wmppn2 rituwmu [il)w(i wnwpw(ip(ihp[! hwuoLit[mu h(i 
umJLi 14wJUwLiwqpJi 6.5 lthmm[ uwhuwLil[wo Jipwt[wum wuowugpg 
npLt UhltJiLi : 

6.11 q.pwligt[nq tlmumwJJiLi wnwpwupuhp[! hwughwmppn2I! 
(umwgnqJiu) hw[ic.\Lit[mu h[i LUUO[! hWUUILUUlnlJ. lplUUUILU!)IJ.!)P hpuw[i 
4.pw : <llnumwmwp[i ummqmu t hwughwmppn2 (umwgn'lJi) wLio[! 
hLUUUILUlilnlJ. tl1WUlillUfll1llJ.fl[! U qpw[igl[nlJ. LUlllUl)LUUpU hw(io(imU t 
pwgwmuu1hu wmupw(im l[pw uzt[w o umwgn'lJiu : 
t>ptul[wpwuwtiwu wliop tiwu tuuhwm ahnuwp4wmppn2 ritu112mu, 
hflh tunw12tuum l[pw uzt[w o Lt wnw12wupu umwgnq Jipwt[wum 
wuop wlimu[!, Wtl[W qpwligt[nq tlmumwJJili wnwpwupuhpp 
hwliou muli Jipw4wuwguhtliu , uJiu t L wnwpwum hwuountll[! , 

6.8 The period of thirty days, envisaged for the items ' 
custody by this Chapter, can be reduced according to 
the written request of the Client and replaced by 
another period, proposed by the Company. 

6.9 The provision of postal parcels and other items exceeding 
2 (two) kilograms, as well as all kinds of items on 
demand, is carried out within the framework of this 
Contract from the post offices . All the items weighting 
up to 2 (two) kilograms is sent by the Company 
according to the order of addressed delivery, and the 
provision of items is carried out in the residence, 
business address or legal address of the receiver, as per 
the address indicated upon the item. 

6.10 The ord inary (unregistered) mail correspondence 
(hereinafter: Ordinary letter) , including other items 
registered in ordinary way ( ordinary postcards, 
notifications, CN07 advices of receipt etc.) are being 
delivered to the addresses indicated upon the items by 
means of the Company' s postman on the same day of 
receipt by the post office attending the receiver's 
address, during the working hours. The ordinary letters 
provided within the framework of this Contract by 
placing them in the postal subscription box or 
corresponding cell of the postal subscription cabinet. If 
there is neither a postal subscription box nor a postal 
subscription cabinet, the ordinary letters are being 
provided to some adult inhabiting in the same address, 
and in case of legal entity or private entrepreneur, 
similar items are being provided to any entitled person 
envisaged under the Clause 6.5 of this Contract. 

6.11 The registered postal items are provided to the addressee 
(receiver) on the basis of the identification document. 
The postman checks out the identification document 
of the addressee (receiver) and provides the registered 
item exclusively to the receiver indicated upon the 
item . In case of legal enti ty or private entrepreneur, if 
no name of entitled receiver is indicated upon the 
item, the postman shall verify the identity document of 
the person entitled to receive the registered postal item 



1.JrnuU1WU1WJ1U ummqmu t Ul1lJU UfWJUWuwqp)1 6.5 IJ.hmml 
uwhuwlit[wa wnwpwu)1li umwliWLnt )1pw1.[wumpJmli muhgn11 wlic't)1 
wlic't[! hwumwmn11 Ljiwumwpm11p[! : 

6.12 UntJU UtWJUWUWlJJlP 2112wuw1J.ubpmu <.wl'iwtunpajl IJ.n11u)1g 
wnwpt[wa, uwlJ.WJU «Oz ClilJ.hpntflJWU uh1112ntl zhwuc'tGqwa» pnlnJl 
wnwpwli)1lihp[! 1.[hpw11wpc't1.[mu hli <!.wl'iwtunpajlli , pwgwnntflJWUp 
u[12wqqwJpli 1.jmUU1WJpli awnWJl1lflJl1lUUhpp utWJUWlilihpml 
uwhuwlit[wa npnzwlJ.p 11hut12hp)1, npnup IJ.wpqwt[npt[mu h(i 
<.WJWUU1WU)1 <.LUUJlWUfhtnntf)JWU u)12wqqwJ)1li UtWJUWliwqphpm[ L 
11rwlig hpuwli t[pw hwuwu1wmwutuwli uthtnl1lflJl1llilihp)1 IJ.n11u)1g 
uwhuwliqwa tjmutnwJ)1li IJ.wlinliGhpm[: 

6.13 Unwpt[wa, uwlJ.wJli «Oz ClilJ.hpntflJWli uh1112ntl zhwlic'tliqwa» 
u[121.uqqw1[1G wnwpwG)1lihp[! 1.[hpw11wpc'tqmu hG <.wl'iwtunJ111)1li ' 
t[h112'1lipu IJ.n11u)1g t[hpw11wpc'tuwli hwuwp uwhuwliqwa 
UW11WJl1ll}JWU wpcthp[! qowphLnt qhuwmu: \,hphwupwu1hmw1J.wli 
wnwpmulihpp 11hu112mu wnwpwG)1Ghp)1 hhtntlhJ1W1lWJ101! 
IJ.wmwpt[mu t wliql'iwp: 

6.14 Um_1li UfWJUWliwqp)1 )1uwumm[ «Oz ClilJ.hpntflJWU uh1112m[ 
zhwlic'tlit[wa» hli hwuwpt[mu hhll1LJWL WJli 11tu112hJ11!, bpp 
ClilJ.bpntpJmlin IJ.wmwrhL t UntJli utWJUWliwqJ111tl uwhuwlit[wa PJl 
u1wpmwlJ.wlimpJmlilihp[!, uwlJ.wJli wnwpwli)1li hwughwm)1pn2n z)1 
hwlic'tGt[ht 

w) hwughp ututuL LJ:ilihLm u1wmownml, 
p) hwugbj1 1.j1m[mtu11tflJtuli u1wmownm[, 
q) hwugbwmppn2 pwgwlJ.wJntflJWli u1wm ownm[, 
11) wnwptulim t[pw lizt[wa hwughmu hwughwm)1pn2 ~GwlJ.t[hLnt IJ.wu 

~qmlit[bLm u1wmownm[, 
h) hwughwmppn2 IJ.n11upg wmupwlipli umwliwLnt9 hpwctwptlhLnt 

UfWU10Wl111ll, 
q) qpwlig1.[n11 wnwpwli)1lihpp 11tu112mu ' hwughwm)1pn2 )1GplintpJntlil! 

u1wpqhLnt wlihliwp)1lintpJWU 11hut12mu (wGon hwumwmn11 
t[IWUll1Wfll1l'l.P zlihplJ.WJWQL[hLnt 11hULJ211lU), 
t) Cli1J.hpnt13Jntli)19 wlilJ.wtu WJL utwmownnq: 

6.15 UmJli u1w1uwliwqp)1 )1uwumnq hwughli hwuwpqmu t UtnntJq, bph 
wmupwlim tlJlw LJlWgqwa hwughmu wnlJ.w hG hhtnLJWL 
zWtj1wu)1zlihpl! lihplfWJWQL[WO- hhppwlJ.wlintpJWUp' 

w) wlimli wqqwlimli , 
p) 1.jm11ng , mmli , zhlipp hwuwp, pGwlJ.wpwli)1 hwuwp, 
q) pliwlJ.wt[wJJ1!1 wlit[wlimu /uwpq, 12w11w12 , qJm'l.l, 
11) t[rnutnwJ!1li 11wu)1r 

<.LUJLUUU1Wlip <.wlipwu1hU1ntflJLUU U1LUJ1LUCTJ2)1g 1ll1lJ1U wnwpt[n11 
wnwpwum 11hu112mu LJlWgt[mu h[i liwL uthtnntj}JWU wlit[wGuwli 
11wzmn, plizu1hu liwL wpmwuwhuwli wnw121.[n11 wnwpwlim 
c'tLwlJ.hpu1uw[i hwuwp uwhuwlit[wa L[wt[hpwutWJUWlilihpli m 
0Lwp11ptrn: 

6.16 Up2wqqwJpli tjmutnwJ)1li wnwpwGplihpp nu11mliuwli , 
0Lwl1hpuplwli , wnwpuwli L hwlic'tliuwli , )1lizuthu liwL 
hhmt[hp1.u11wpc'tp hhm IJ.wutt[wa qnpCT(!lipwguhp)1 
wnwlioliwhwmlJ.mpJmlilihp[! uwhuwlit[nu.l hli <.wJwumwli)1 
<.wlipwu1bmmpJwli up2wqqwJ)1li utWJuwliwqphpntl 
(<!.wuwztuwphtuJpli LjlnUU1Wjpli upntf)JWU wlJ.mhpnq) : 

6.17 <tinumwJ)1li IJ.wu1p awnwJntflJntlilihpp uwmmguwG u1w1uwlilihJ11! 
(liwL UntJli UflUJULUlituqpmu [izt[wa UfWJUtuliGhpn) uwhuwlit[wa hli 
<.LUJLUUU1Wli)1 <.WUJlWUfhtnntl}JLUU u)12wqqwJ)1li utWJUWliwqphpntl L 
t[rnumwJpli 1J.wu1 p qnpamlihmpJmlin IJ.wpqwt[npnq <.wJwumwli)1 
<!.wlipwu1hmntpJwli hwuwutwmwutuwli )1pwqwlJ.wG wlJ.tnhpnq: 
<.wnwtunp11)1 utwhwli2m[ ClilJ.hpmpJntlil! utWJlmwqnp t 
wupn112w1J.wli u UWtnzhLJ:i mh11hlJ.wtnqntpJntU lflJlWUWllJlhL 
<.wl'i1.utun1111)1li awnWJl1lJ}Jntlilihp)1 uwmmguwGG wnGzt[n11 
gwlilJ.wgwa hwpgp 1.[hpwphpJtut: 

q.tmtu 7.t.J.hohp)11mauwG IJ.wpqJ! 

7.1 UntJli UtWJUtuGwqpp IJ.wu1wlJ.gntpJtuUp lrn11uhp)1 u)12L awqwa 
t[hohpli l1l U1LUJ1WOWJUl1lfljl1llilihp[! ll1l0-L[mu hli pwuwlJ.gntf)JntGlihpp 
up2ngm[: 

under the Clause 6.5 of this Contract, before carrying 
out the provision of the item. 

6.12 All the items dispatched by the Client in the frames of 
this Contract, but "undelivered not by the Company's 
fault", are returned to the Client, except in certain 
cases envisaged by the international postal service 
conditions, which are regulated by the international 
agreements of the Republic of Armenia and 
consecutive postal rules, envisaged by corresponding 
countries. 

6.13 The international items, dispatched but "undelivered not 
by the Company's fault", are returned to the Client, if 
the latter pays the fee envisaged for the service of 
return. In case of domestic deliveries the items are 
being returned for free. 

6.14 The following cases are stipulated as "undelivered not 
by the Company's fault" by the present Contract, 
when the Company carries out the obligations 
assumed by the Contract, but the item is not received 
by the addressee: 

a) the address is incorrect; 
b) the address is changed; 
c) the addressee is absent; 
d) the addressee does not inhabit or is not at the address 

indicated on the item; 
e) the addressee refuses to receive the item; 

t) in case of registered items: it is impossible to find out the 
addressee's identity (no identification document is 
presented); 

g) other reason not depending on the Company. 

6.15 An address is considered correct within the framework of 
this Contract, if the address filled upon the item contains 
the following criteria in the given sequence: 

a) name surname, 
b) street, house, building number, apartment number, 
c) name of location (region, city, village), 
d) postal index. 
In case of the item 's delivery out of the Republic of Armenia, 
the field of the country name must be filled in, too, as well as 
the requi sites and blanks envisaged for the registration of the 
item delivered to abroad. 

6.16 The peculiarities of the international postal items' 
acceptance, registration, delivery and provision, as well 
as return processes are defined by the international 
agreements of the Republic of Armenia (statements of 
the Universal Postal Union). 

6.17 The conditions of the postal service provision (including 
the conditions mentioned in this Contract) are defined by 
the international agreements of the Republic of Armenia 
and corresponding legal acts of the Republic of Armenia, 
regulating the postal communication activity. The 
Company is obliged to provide complete and accessible 
information about any issue related to the provision of 
services to the Client, at the latter's request. 

CHAPTER 7. SETTLEMENT OF DISPUTES 

7 .1 All the disputes and discrepancies arisen out in relation to 
thi s Contract shall be settled through negotiations. 



7.2 fltutiwljgntf)Jnttitihpp wprumtipnuI hwULUOLUJUntf)Jntti ohnp LPhrhtm 
qhu112mu ' Lmquhpp Upl)L owqwi} t[hnhp(} tmat[mu hti qwmwljwti 
l1wpqm[' <.wJwumwtip <.wtipwu1hmntf)Jtuti ophtiull!lntflJWUI} L WJL 
ppwt[wljwti wljmhppti hwuwu1wmwutuwti : 

8.1 UntJU UIWJULUUluqpp(i mctp Ubl) t umtimu L lm11.uhpp hwuwp 
u1wpmwqpp t qwntimu O 1.01.20 I 8fl. L qnpamu t uptiLL 
25 .12.2018p.: 

8.2 UntJti UllUJULUUWqpp ctwuljhll11} ljwpn11 t hpljwpwoqt[ht u[lCiLL lUJll 
ctwuljhtnl} tpwuww' UntJU UIWJULUULUqpp lmquhppg npLt uhljp 
wmu2wpljmpJwli wnljwJntflJLUCi qhu112mu uiwJuwlim[, np 
.t.wnwjunpqp unm LP t[bpwght tjmumwJpCi ownwJntf)JnttiGhp[lg 
oqtnt[htm u1whwtil)I} : 

8.3 UmJti UllUJULUULUt)P(l(} LP ljwpn11 uwuCiwlj[lnpb(i ljwu wupnql)ntf)JLUUp 
tmat[ht Lm11.uhpp tlrntuwqwpo hWULUOLUJUnLflJLUUp' pwgwnmpJLUUp 
<.WJwumwli[l <.wlipwu1hmmpJwti ophtiuqpntflJWUp uwhuwGl[wa 
qhu112hpp : 

8.4 UmJCi uiwJuwtiwqpm[ uwhuwtil[wa tjmumwJ[lti ljwu1[1 
awnwJntpJnttitihpp qtihp[l (uwljwqGbpp), [ltiLuihu GwL <DnumwJpti 
ljwu1p OLUilLUJntpJmGGbpp uwmmguw(i U[LUJUtuGGhp[l 
tj1mjrnjumpJmtitihpp qhuipmu, CtiljhpmpJntfil} t[mtJmtumpJnttiGhp[l 
t[hpwphpJWL mh11.hlJwmt[mpJmtil} mpwuwll!lmu t <.wnwtunpqpG pp 
tjrnumwJpCi pwctwtiumtiptihpp, pG Luthu GwL CtiljhpmpJwti ' 
www.haypost.am pumhptihtnwJpti lJwmp up2ngnl[: 

8.5 <l>nutnLUJp(i ljwu1p i}wnw,1mpJm[i(ibpp uwtnmguw(i UIWJULUfiuhppti L 
ctwuljbm(ibp[l(i L uzt[wa OLUl1LUJntf)JntUUbpp quhpp(i (uwljwquhrpu) 
Ll[hrwph[1t[n11 UntJU U[LUJULUGtUtl[lp LUJL ljmtJmtumj}JntGGh[ll} ljwu 
tpwgmuuh[ll} ljwtnLU[ll[mu b(i ljn11.utrp tJmtuwqtu[lO 
hWULUOLUJUnLflJLUUp ' <.LUJLUUtnwup <.wupwuihmntf)JLUU 
ophuuqpmpJLUUp uwhuwut[wa ljwrqnl[ tpwgmgpL 
hwuwow.1liwq[1h[1 L1u12htm up2ngm[: 

8.6 Um,1li u1w.1uwuwqrm[ Gwjuwmhut[wa· uiwJuwuwqpp tmMwu 
qhtqphppg pwgj1 um,1(i U[lU.JULUUWqp[ll} lJwrn11 t tmal[ht Lmquhrpg 
JmpwpwGLJnt[lp tiwjuwohnump.1wup gwuljwgwa ctwuwuwlj ' tuJq 
uwuj1li UJntU ljn11.up(i ublj wupu wnw2 q[ltul[nr i}w(imghtm 
U[lUJULUum[ : 

8.7 Lm11.uhpl} htuUlUOLUJUl[mu b(i, nr hph UntJG UIWJULUUWq[lp 
qnran11.mpJLUG (}UfllU9j2nLU <.LUJLUUtnwu[l <.wGpwuihtnntf)JlUU 
hwuwu1wmwujuwu Gnruwmpt[ p[lwt[wljwG wljmhrm[ L/ljwu 
u11 2wqqtuJp(i U[LUJUlUUlUt)[lh[lm[ uwhuwut[h(i i}wnLUJntf)JntGGh[lp 
uwmmguw(i LUJL UIWJULUUuhp, p hwuhuwm UntJU ll!WJULUUWqpm[ 
uwhuwut[LUO OLUilLUJntpJmulihpp uwmmguwli UIWJULUuGhpp, LUU[LU 
Lm11.uhp(} ljwnwl)unpqt[bti hwuwu1wmwutuwG tinpuwmpt[ 
p[lwt[wljwti wljmhrm[ ljwu up2wqqwJpu uiwJuwGwqrtrnl[ 
uwhutulit[wa OLUillUJntpJmtitib[lp uwmmguw(i UIWJULUUUbpm[: 

8.8 UmJ(i u1w.1uw(iwqp[11} ljwqut[wa t hwJhpbG L wGqthrhu thqmubpntj, 
htut[wuwrwqn[l p[ltul[wpw(iwljwG met mGhgn11 Lnpu (4) oppGwljpg: 
/'f)wJULUUWq[lp 3 (hrhp) opptituljl} u(imu t Culjhpntf)JLUU unm, pulj I 
(uhl1 ) opj1liwl11} U1pl[ntl.l t <.LUOLUjunr11pu : <-WJh[lbU L wGqthph(i 
tnbputnt[lp ut2 UllU[l(}UljWLntlltih[l ljwu hwljwUntj}JntUubp tpGhtm 
qbU1Pntll qn[lantl.l t htujb[ltli tntu[lpb[ltuljl} : 

8.9 UntJti UllUJUWULUt)[lnt[ ljwtnLU[ll[wa pntnr q[ltul[nr i}w(imgmutihrti 
(}Ullntlibtp hli Lm11.utrp lJn11.up g, hph 11[1LUlip ljWtnlU[lt[hL hli UntJli 
u1wJl.lwutuqrp C+tmtu 9-m[ uwhuwui.[wa p[ltut[wpwtiwljwu 
hwugh lihpm[ ljwu tthlJmpntiwJpu t11.wuwljnl[' hhmLJWL 
tthlJmrntiwJpti tjmump hwughtihrm[' 

C!Gl.J.hpmpJmfi ' namakanish@ haypost.am 

<.wnw[1mp1i' ·····- ·················-········-·· @ . ----

7.2 If the Parties fail to reach an agreement by means of 
negotiations, the disputes shall be solved by Court, in 
compliance with the Legislation and other legal acts of the 
Republic of Armenia. 

CHAPTER 8. CONCLUSIVE TERMS 

8.1 This Contract comes into force and becomes obligatory for 
the Parties from O 1.01.2018 and remains valid till 
25 .12.20 18. 

8.2 The deadline of this Contract can be prolonged before the 
expiration of this deadline, if one of the Parties makes a 
suggestion provided that the Client still has the demand to 
use postal services . 

8.3 This Contract cannot be partially or fully terminated by 
mutual agreement between the Parties except according to 
the order determined by the Legislation of the Republic of 
Armenia. 

8.4 In case of changes in postal service prices (tariffs) and 
Postal service provision conditions under this Contract, 
the Company provides the Client with the information on 
changes via its post offices as well as from the Company's 
website: www.haypost.am . 

8.5 Other amendments or supplements of this Contract, not 
related to the postal service provision conditions, terms 
and prices (tariffs), are being carried out according to the 
mutual consent of the Parties, by signing supplementary 
agreements envisaged by the Legislation of the Republic 
of Armenia. 

8.6 Besides the cases of Contract termination envisaged by 
this Contract, the Contract can be terminated also anytime 
by the initiative of each Party, provided that the other 
Party is informed about it in written one month before. 

8.7 In case of adoption of other conditions of service provision 
by corresponding normative legal acts and/or international 
agreements of the Republic of Armenia within the period 
of action of the present Contract, differing from the 
service provision conditions envisaged by the present 
Contract, the Parties agree to follow the service provision 
conditions adopted by the corresponding normative legal 
acts or international agreements. 

8.8 This Contract is drawn out in two equally binding copies in 
the Armenian and English languages . The Company 
keeps 3(three) copies of the Contract and !(one) copy is 
given to the Client. In case of misunderstandings or 
contradictions between the Armenian and English 
versions the Armenian version shall prevail. 

8.9 All the written notices made under this Contract are 
acceptable by the Parties, if they have been made via the 
legal addresses provided by Chapter 9 of this Contract or 
by the e-mail addresses as follows: 

Company: namakanish@haypost.am 

Client: ····-----·······-··-----·®------



, 

8. IO UntJU U(WJllwLiwqpJJ 9-p11 quumu Lizt[wa L[wt[hpWllJWJllwLiLihpmu L 
UntJU U(WJllwLiwqpJJ ljLipuwLi hwuwp <.wowtunpqJJ LibpljwJwgpwa 
11Jiumumu L qpw(i ltJig tJ!wumwi,qi,hpmU Lj1mpnfum13Jm(Hibp 
ljwmwpl[hLnt 11huwhpmu lrnquhp{! awLimgmu b(i UJ!UJWGg WJ'l 
uwuJ!Li hwllwUJwmwufuwLi tpnl[mtumi,JmG{! qwmwpL[hLmg hbmn 
hnopJW ctwuljbu1mu ljwu wLihwu1wq, hi,b tpnl[mtumi,JntG{! 
L[bpwphpl[mu t pwLiljwJJ!Li t[wl[hpwu1wJUwGLibpJJG L tLhlJmpnLiwJJ!G 
tjmumJJ hwugbJ!Li : 

8. 11 UmJLi UJWJUwLiwqpm[ "1wmt[JipwmmJJ Jipwt[mLipLibpLi m 
u1wpmwl1wLim13JmLiLihp{! <.<. opbLiuqpmi,Jwllp uwhuwLil[wa ljwpqnl[ 
JipwljwGwgLimu t bpL.wG pwqwpj:t CbGqwtlJ:tp t{wptwlJ.wCi zp2wlij:t 
qhlJ.wt{wpj:t wztuwmwlJ.wqU{!: 

Q.1mtu 9. Lmquhpj:t j:tpwtJ.wpwCiwlJ.wCi hwughlihp{!, pwCilJ.wJj:tG 
tJ.wtJ.hpwllJWJUwCiCihp{! L. umnpwqpmpJmGGhp{! 

C!CilJ.hpmpJmG/ Company: 

«<.wJL[muurn <IJPC/ "Haypost" CJSC, 
p.bpLwLi , UwpJwLi 22/22 Saryan street, Yerevan 
<. '-l<.<./ Tax code: 02507464 
«4nLiL[bpu pw!ilj» <l>PC I 

l1wmwpnll· LmupLib <.m[ubtl1Jw!i 
<.hn. · 514-548 

8. IO In case of making changes in the requisites under Chapter 
9 of the present Contract and the application submitted by 
the Client for signing the present Contract, as well as in 
the documents attached, the Parties notify one another 
within three days after the change has been made, or 
immediately, if the change relates to the bank requisites 
and e-mail addresses. 

8.11 According to this Contract, the rights and obligations of 
the Client are carried out by the Staff of Head of 
Shengavit Administrative District of Yerevan City. 

CHAPTER 9. ADDRESSES OF THE PARTlES, BANK 
REQUISITES AND SIGNATURES 

<,w6wfunp.q · Client: 

bpLwGJJ PW!\WPWU}btnwpwLi/ 
Municipality of Yerevan 

p.bpLw!i , Upqj:tzmtiti I/ 
I Argishti str., Yerevan 
<. '-l<.<. /Tax code: 02593108 

<.hn.' Tel: /010/514-194 
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«<!.WJLpnum» (()PC L bpLwut1 J2Wl1WJ2WL4hmwpwup Lil12L 
29.11.20 I 713.-pli l1upt[wa rrtl PD-07-01-18 l4WJLiwuwqpl1 

Annex I 
of the Contract N~ PD-07-01-18 signed on 29.1 1.201 7 

between --Haypost" CJSC and Municipality of Yerevan 

~ ua s PM 
(1.,wuw4wu112h11 L. apwpubp ohn12 ph[lhllll 4.h11wph11JWU 

<.WJlilUlllU hu12 ~hq, 1111 ((<,WJlp.IlUlfl)) <DPQ L. bpL.wu11 12w11w12wu1hmw11wup u112L 29 . l 1.2017r.-11Ci 
4Ci124.wa rM PD-07-01-18 UJ.WJUwuwq11l1 qnpa1111mJ:lJWU z112wuw4uh11mu gwu4wumu bu12 
((<,WJlp.llUtn)) <DPQ-119 ohn12 ph[lbl (qubl) Ciwuw4wul1zb11 L.J4wu 0[lW[lUbp' 

Uuywumun 

opwp /c6 114 Liu* 162 uu/ 25 

0 1W 1 / DL 110 ut'.i * 220 ut'.i/ 60 

330 
350 
380 
400 
450 
560 
650 
870 
1100 

(hLUJU1lUU111l) 

t5 Ul 

3001-8000 
hwm 

20 

.Qwuwyn 
hwm 

-------------- ,:.LuJu1~ [!G11hwGmp qmuwp[! 

(LU011tG[1, lU([(\LULlntLl[l) 


