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“HAYPOST” Closed Joint-Stock Company, which was
formed in complisnce with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and s located at the address 22 Sarvan streel,
Yerevan 0002, Republic of Amenia, lecated at the same
wbdress (hercinafter referred to 25 Executor or Comparny),
represented by Haik Avagvan, Acting Chiel Executive
(Mficer, on the one band and Ministey of Econemic
Development and  lavestments of the RA  (hereinafier
referred to as Customer or Client) represented by Armen
Shahnazarvan, Chicf of Staff, on the other hand, signed this
Contract as follows;

CHAPFTER 1. SUBJECT OF CONTRACT

1.1 The Execulor (Company) is obliged to render the services
under Clause 1.2 of the present Cantract ad the request of
the Customer (Client), and the Customer (Clicnt) s
obliged to accepl lhe services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined Iy the present contract, the legislation of the
Ecpublic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal zcts of the Republic of Armenia, including the
express mail services (EMBS) and lelegraph services
{hereinafter relerred o as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and felegraph  services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the imemational agreements of the Republic
el Armeniz and other legal acls based on then.

1.3 The Company, as the MNational Postal Operator of the
Republic of Ammenia  (Designated  Operalor), while
providing the Services of postal communication, shall he
guided by the legislation of the Republic of Armenia,
regulating  the postal  communication  activity, the
international  agreements and other Jegal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services Tor the given kind of
SErVICes.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
FARTIES
2.1 The Company is obliged to:

211 Provide the Scrvices in the praper quality, according to
the condilions of this Contract;

2.1.2 Prowide the Services in compliznes with the conditions
envisaged [or provision of postal services under the
Legislation of the Republic of Arnmenia, international
agrecments and other legal acts of the Republic of
Armenia;

213 In casc of the receipl ol written complaints from the
Client concerning the provision of Secrvices, in the
provedure defined under the present Contract, discuss
them and submil g written reply to the Clienl an the



Xl

2173

22

22

2.2

[Pty

Swfiwfunpnh  gudlilppuedp  wwpgupeiondibp Ghplogoaglig
Chonugmpmbdhph dunnngiwi Wi iihph b ceniljmniitph
1 g p baga .

Unyli - wpuopiwebwgpm]  Gwumobopos quomwgi Gugh
Sy rlifibpp Waoneg gl wwlpogGhph Jrmpahogg s
phwgpnnd,  wyr opfnod dwgwenwbh Swhpoagbmmpui
epGliugnoepyudp  wubduhpws Jwpgn] ppwdouem obelpoid
il Lnapihy thrnu pi Ly e T
muemgmpniibph wwlpwglbph owhdwddwi  (fun]edwi)
nhoypmad wupehmlb Gpuwe  undmjumpgmbibph hpoptpgug
uilablpuefmppueli husnnwliGoogpnip Swdwunpnhls  wngld
e Gy wobubu )i wpo i GGt oy .

Ll <l ompuali lniihg Qued ey iy
eyl o Geeg e I oG
Sl koo b ophliompags wafp bowgy hpeuwlpo i wlpnspm]
i Jhi Luuug)s fnunumpaiitnh Heumggine i
wpuiwlfbpnod o eiihp Quomam]ine ghygpbpood
el by b danguoma oG fun e o Ghph Jbpuphpug
psqlilgnuip Lwtwbenpnplit ool wpe i Geeg o] awbduidods
upra i liGpom|.

Lnnupiy oyl g jduw Guasypm]
wpnufnpmp poElibpn:

wehte i g wyy

LY G nuil hpe]mip mip

Muhwlish] Lwdwlunpghy” wmgl e ing o) ligu Lymempihy
wonw GGl @wpmod Lowgy wwpewsnpepmbiEph woog wed
[T TR TR

Sualijwgued dwdwlwly wewby et ungi o piwduegppp
G fuliwlul owlimgdunip, dholppmilp, dwduboluomo by
byt wygl wwpdwbogpm| wohdmipoed opep God pemp
upuprunpogpuuliitiph Jewnepnoip,  bph dwdwhunpgn gh
unnmpoui - od 1y wpuomped Ghogm|] o B Junepood
ChonmogongoeliGlph plgmiidwd,  guobg ghdwy Jwpiud
i npncpgmiiibpp [FERTEH unyli g i e m|
lwhwmbulwd fip owy upapmulnpanegpnditiipp: ogd
Lipwhbme]  Gwpoembnws  gliygpbpood CHEpme Ui b
ouslinggdundyp  wwhdwmind towgl dwdbmp, npp plpugpod
Awdwfunprp epupmen|en togbpaglb) g Yoopdho progp wpwi
i bwgph wpopbuiibph rawfumnodibppe Gph Zwdwpmpnp
poBpglngd Juwfonmidp wmpli Slpolboey]  Gus|eowe b
Cilhpopymd gopdhg dwlngiudp waehdudiws dudlloo,
CilyGpneg pulp Yuepa b opoedby ung G ougupdwGugpp b owgobooeGyhy
Lurdwuinnnhg Jiwaibph b n,
Pponlpofiogity ungl oy pdueGoegpm]
frpeun mpGhpp:

mhifwliguesr bp owyg

Sudwunpnn ww punudap L

Unyl wwepdhw@wgpm owbfuebfuwd Jwpged L oogogpduGibpm)]
i) COYGpomp b Ynedhy dwomngdud SuewapmiGhpp b
1]Gwipkg 1yuediy 1y iy’ b uad uw by
Dumuygnupgnuliibp gibppl (wowljogGephi) Runfwgwnnwohed,
fuly ooyl Yoowgh nelijnlbpouey wewnogpmbispl oudwp”
L uonin b Lwlpoegnmpyuel opblogpog udy weehw Gl
o] up b o T H lynmiihg v s vt
winlpglikp i e e fuG.

Clilghproppuld opdhy  Gweenegdon Swewgmpgmlilibph npwlh
ud oy wpepiwbitph Jbpwpbppoy  pomnpligp midkiogm
vy phipnud walibaenieguun mbnGluglitg fyruuliy i
Clighpnigpuin” wywhopeibyo] ung o wpopiwiegpl 3.3 Ghoo] L
2,33 Blipwl by wwbdwGfwd upupiudlibp.

Opbbt wpor ped ng hunjuwomh GSowd), pliagbu Gl

i

2T

measures uncertaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

T case of changes of the service provision tariffs under
the present Conlract, ineluding the definition (change)
of postal universal service tariffs made by an authorized
state bady  in the procedure  defined under  the
Legislation of the Republic of Armenia, ensure the
access o the information about the mentioned changes
for the Client, in compliance with the condilions
defined under lhe present Contract;

In cuse of changes made in the condilions of postal
sarvice pravision by means of international agreemenls
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenin, ensure

the awareness of the Client on the corresponding
changss made under  the condilions defined by the
prescnt Contract;

Tmplement ether obligations defined by Lhe present
Contract.

2.2 Company shall have the right to

2121

Demand from the Clisnt proper fullillment of the
pavment and other obligations undertaken by the
present Conteact

222 To weneel anytime unilaterally and temporarily  the

223

implementation of certain or all the obligalions of the
present Comtract by a preliminary notification without
disgolving  the present Contract in case of none
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Serviees or other obligations envisaped by the
present Contracl, In the cascs envisaged by the present
sub  clause,  the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches mads in the terms of
the Contract. In case of non-elimination of the breach in
the pericdd defined by the Company’s notification
envisaged by this sub clause, the Company may
dissedve the present Contract and demand the Client to
compensate the damages;

Fealize other rightls as stipulated in this Contract.

2.3 The Client is obliged to

X3l

Accept the Services rendered by the Company and pay
againsl those as  stipulated under the terms  and
condilions of this Contract, in sccordanes with the
prices (tariffs) of Services defined by the Company, znd
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenis;

232 In case of having complaints against the qualily or other

133

conditions of the Services provided by the Company,
imform the  Company  thereof  without  delay,
impplementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Mot to disscminate  any

incarrect  or  unauthenlic
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{unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Compansy;

234 To fulfill the rules envisaged for the users of postal

services by BA Law “On Postal Communication” and
by the international agresments of the Republic of
Armenia, including the rules concerning the fems’
inscrt and other conditions;

235 Implement other obligations undertaken by the present

Contract,

2.4 The Client shall have the right to

141

145

Demand from (he Company to render the Services ina
timely and proper manner, in accordance with the
conditions under this Contract;

Eeceive information on the Services provided or the
progress of the Services provided;

In case of not agreesing with the delinition  {change) of
the wniversal postal service tariffs made an the
guthorized statc body, in the procedure under the
Legislation of the BA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
seftlement prier to thar and informing the Company
wilhin & davs in acvance;

ln case of oot agreeing with the changes in the

conditions of the postal service provision aceording to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal aets of the
Fepublic of Armenia, dissolve this contract on the basis
ol not aprecing, making final settlement prior to that
and informing the Company within 3 days in advance;

Fealize other rights as stipulated in this Contract.

CHAFTER 3 DELIVERY AND ACCEPTANCE OF THE

PAY

SERVICES, SERVICE FPRICES (TARIFFS) AND
MENT PROCEDURE
The prices (tariffs) of the postal services envisaged by

3l

this Contract, including the express muil services (EMS)
andd felegraph services, shall be defined and (o) changead
by the Company, the universal postal  service
prowision laridTs shall be defined and (or) changed by an
authorized state body assigned by the Legislation of the
Republic of Armenda. The prices {tariffs) under this sub
clauze shall be provided to the Client by means of the
Company™s wehsite (address: www havpostam) or the
Company™s past offices. In case of further changes of the
prices (tariTs) the Client shall be informed about 11 in
campliance with the procedure under this Contract.

andd

The maximum price of this Contract 35 determingd
300 000 AMD, VAT included, The present amount
mcludes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
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Company uncer the present Contract with no restrictions,
i the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
cuse of sizeable items), the Company has the right to
propose the Client fo use the services of the Company™s
specialized post offices, meant fo aceept sizeable post.

The payment for postal services determined by this
Contract s certified if there is a relevant stamp on the
pastal item and the given item has been accepted by a post
affice,

3.4 Far the effective period of this Confract, in order to receive
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postal services, the Client shall have the right o apply for
and receive stamps andfor envelopes from the Company
arylime by paying for then in advance.

In order to purchase postage stamps andfor envelopes,
The Client submits an application to the Company. the
sample of which @5 attached to this Centract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the reguired stamps, other
postage marks andfor envelopes, if the prepayment made
by the Client in order to usc the Services suffices for the
implementation  of  the  application. The application
cnvisaged by this Clavse ¢an be submilied by the Clicnt in
paper, by means of postal or hand delivery, ar via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract o the
Company's c-mail.

For all the Services envisaged by the presont Contract the
LClient shall tranafer 2 prepayment for each menth o the
Company’s bank account mentionad in this Contract. The
prepayment ameount is defined by the Client, according to
lhe expected value of the Services ordered for the given
month, If the whele prepsyment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment W the Company,

YWithin the framework of this Contract, the Company can
agree o carry oul the provision of Services at the Client’s
proposal while the prepayment is spent, it the written
proposal concorning the pavment deadline submitted by
the Chent has been accepted by the Company. In the casc
envisnged by this Clavse, after the expiration of the
pavment deadling the Company can cancel the provision
of Services and demand the Client to pay for the Services
prowided, as well as subject the Client to penalty at the
rale envisaged by this Contract,

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding setflement document about the provision
of Services {invoice) envisaged by the Legislation of the
Bepublic of Armenia and a reporl concerning  the
scrvices provided during the manth under report for the
Services  provided  during cach month, The report
meludes u separate row containing information sbout the
amount reduced from the prepayment provided by the
Client, The report congerning the provided Services is
being compiled during the month ender report, on the
hasis of the corresponding docurments about the delivery
and 2ceeplance of ilems, sipned betwesn the Company
and the Client.
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The submirtted settlement document §s subjoct to be
approved by the Client within 3 (threc) business days
after  having  received  iL Inoocase of  revealing
discrepancies i the settlement docament, the Client
shall inform the Company about it in written within 3
{three) business days. The Partics undertake to discuss
the mentioned discrepancies within 3 (thres) business
days alter having received the comesponding writlen
notitication of the Client.

In case of coming fo agreement concerning  the
correction o discrepancies, the Client approves the
selllement document and sends one of ity copies o the
Company ot later than on the 3% {third) business day
after coming to agrocment.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carmied oul in
compliznee  with  the procedere  envisaged by the
Lepgislation of the Republic of Armenia.

310 The acceptance and delivery of postal items delivered by

means of postal communication, including cxpress mail
service [EMS), within the famework of this contract,
are carmied oul al the Company's relevant post offices,
the list of which is presented on the Company’s website
and can b provided to the Client at the latter"s regquest.

Az a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client,

312 Under this Contract the Chent shall be obliped to use

slamps and other marks of posal paviment purchased
within the framewaork of this Contract solely for postal
sorvices.

CHAFPTER 4. RESPONSIBILITY OF TIHE PARTIES

4.1 The Partics shall be held Hable for non-fulfiliment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Bepublic of Armenia and
norms  defined in the international agresments of the
Eepublic of Armenia As nations] postal operalor of the
Republic of Armenia, the Company is held liable for
provision of postal servicss solely in compliance with the
procedure and conditions determined by the Laws and
international agrecments of the Fepublic of Armenia, The
fines and penalties applisd in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contracl cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company i% not held liable i the postal items have not

hesn deliverad 1o the addressess for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addresses’s absence or any
ather renson nol depending an the Company. In cases of
darmages or loss o the postal item, the Client's rights are
fulfillee] in the procedure under the RA Legislation
regulating postal servicss, inlemational agresments and
other logal acts of the BA.

4.3 The Partizs shall he released from any liability for non-

fulfillment or partial fulfillment of their ehligations under
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this Contract, if it has been caused due to a foree majeure
cvent, appearcd after the conclusion of the present
Contract and impossible @ be prevented or envisaged by
the Farties.

4.4 In casc improper provision of services asswmed by this

Contract, that is; postal tem’s loss, damage, or, in case of
domestic services, violation ol the control desdlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of A Law “COn Postal
Coemmunication”, and in case of international postal
serviges, n the order determined by the international
aerecments of the BAL

Trv case the Client breaks the fime period cnvisaged by the
Parties” consent under Clause 3.7 of this Confract, the
Company may chasge the Client a penally for each
delzyved day, equal to 0,05 %6 of the amount o be paid, hut
failed 1o bave been done so.

The payment of lhe penallivs and Sor’ fine docs not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision andfor control of the RA Legislation

implementation or complaint  investigation, made in
aocordance with the procedure under the BA Law “On
Procurement”, reveal that the Company submitted Talse
documents (information and data) in the process of
procarement, hefore signing the present Contract, in the
consequence of which  the decision on recognition
tselection) of the Company as a winner doss not
correspond to the Legizlation of the Republic of Armenia
in this case the Client has the right to dissolve the
Contract unilaterally afer identification of the above-
mentioned grounds if the disclosere of the fxed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the B
Legislation on procurcments. [n addition, the Client docs
not bare the risk of damage or benefits loss, arising
towards the Company gz ou resull of the onilateral
dissalution ol the Contract under this Clause, and the
Company 15 obhiged o retmbuorse the dameages ineurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximate delivery deadlines ol he items seal o

abroad by means of postal communication, ineluding
express mail services (EMS), are presented on the
Company’s welaite or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clavse, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held lisble for the violation
all the delivery deadlines of ilems by the desipnated
(national) operators of postal communication of otber
countries, including the countries of transit or destination
(it mecans, violation of deadlines wvalid in the mentioned
coniries).

4.7 The Company is held no hability Tor probibition of the

pastal item’s trjectory by the Customs af the Republic of
Armemia or glher countries, including: prohibition of the
items’  access b the temritory of  cerain country;
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canfiscation or expropristion of item; destruction of item,

4.8 IMhe ilem’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and caleolatad for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
Hem’s trajectory is probibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5 CONFIDENTIALITY

51 Within the peried of provision of Services under this

Contract, the Company i3 obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Fepublic of Armenia.

3.2 The Company is obliged not to communicate to a third

Lh

]

parly anyhow and not to publish in any other way the
available  information  about the Client, containiog
commercial or other secrel, with the cxception of the cases
when the Company i3 obliged to do so in a procedurs
under Law,

The Client is obliged not to publish any such wnclear and

false informalion about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong apinion among
COmEmEers  concerning the services provided by the
Company, The Client is obliged not to communicate to g
third parly anyhow and not to publish in any other way the
available information aboul the Company, containing
commorcial or other seceet, with the exception of the cases
when the Client is obliged to do so in a procedure under
T,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
8.1 The registercd or insured items of mail correspondences, as

well us lelegraphs and other registerad postal ftems whose
weight does not cxceed two kilograms (within the
framuework of the present Chapter bersinafler: registered
iterns) are being delivered by means of the Company’s
prostmen on the day when they are introduced in the post
office attending the receiver's addross during the working
hours, per the addresses indicatad on the fems.

6.2 In the absenee of the addressce during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressce on the nexr dav, too, the

postman leaves a notification 1o the addressee, informing
about the necessily o visit the post office and w pick the
undelivered registered postal ilem.

6.4 The postman puts the noetification envisaged by the Clauss

6.3 of the present Chapter in the postal subscription bow of
corresponding address or in the corresponding shelf of the
restal subscription cabinet. If there is neither a postal
subscriplion box nor o pestal subscription cabinet, the
pestman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
ngftificalion oo the entry deor,
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addressed to clionts which are legal cntitics or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private cnfreprencur who is oentitled to receive the
postal fem addressed o the legal entity or private
entreprengur. [ the Client does not mention the name of
the peraon entitled to receive the postal item, as stipulated
by this Clausc, the postman provides the items to the
manager of the legal entity, o the person authorized by
the manager or the employves designated by the manager’s
orler, in ocase of legal eolity, and o the private
entrepreneur, to the person authorized by the private
cntreprencur or the emplovees designated by the later’s
order, in ease of private entreprencur,

A6 The endelivered postal tems, envisaged by the Clanse 6.3
al this Chapler, are retumed to the post office, where the
mentipned items are kepl within 30 {lhirly) davs, Wilhin
the term of thirty days mentionad in this Clause, the
addresses (the representative of addresses) can visit the
post office and pick the postal item.

6.7 Afler the expiration of the period of  thirty days, the
Company relums the undalivered postal item o the Chent
according to the procedurs  under this  Contract,
mentioning the corresponding reason of non-delivery on
LS blank,

6.8 The period of thirty days, énvisaged for the items” custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by ancther period,
proposed by the Company.

6.9 The provision of postal parcels and other ilems exceeding 2
(twa) Kilograms, as well as all kinds of lgms on demand,
15 carried oul within the ramewaork af this Contract from
the post offices. All the items weighting up to 2 (fwa)
kilograms is sent by the Company sceording to the crder
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated vpon the tlem.

G0 The ordinary  (unregistered)  mail  correspondence
(herginafter: Ordinary  lenter), including other items
registered  in ordinary  way  (ordinary  pesteards,
notifications, CMNOT advices of reccipt etc)  arc being
delivered to the addresses indicated wpon the fems by
means of the Company’s postman on the same day of
receipt by the post offes atending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or commesponding cell of the
pastal subseription cabinet. 15 there is neither a postal
subseription bux nor a postal subscription cabinet, the
ordinary  letters are being  provided to some  adult
inhabiting in the same address, and in case of legal cntity
or private cntreprencur, similar itoms are being provided
to any cntitled person cnvisaged under the Claose 6.5 of
this Contract.

.11 The registered postal items are provided to the addressse
{receiver) on the basiz of the identification document. The
postman chocks out the identification decument of the
addressee {receiver) and provides the registered ilem
exclhsively o the receiver indicated epon the item. In case
af legal entity ar private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the persen entitled o
receive the registered postal item under the Clanse 6.5 of
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this Centract, befors carryving out the provision of the
item.

G012 All the items dispatched by the Client in the frames of this
Contract, bul “undelivered noet by the Company’®s faalt™,
are returned to the Clienl, excepl in cerlain  cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and  comseculive postal  rules,
envisaged by corresponding countries.

6,13 The interpational items, disparched but “undeliversd not
by the Company’s fault™, are returned to the Client, if the
latler pavs the foo envisaged for the service of return. In
casz of domestic deliveries the ilems are being returned
for free.

.14 The following cases are stipulated as “undeliversd not by
the Company’s lault™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:;

&) the address iz incorrect:

by the address is changed;

o) the addresses s absent;

b the addresses dovs net inhabit or is not at the address
indicated on (he ilem;

&) the addresses reluses o receive the tem:

£} in easc of registerad toms: it is impassille o find out the
addresses™  dentity (no identification document iz
presented);

£) other reason not depending on the Company,

&, 15 An address i3 considered correct within the framework of
ks Condract, if the address filled vpon the item contains
the following criteria in the given sequence:

a) NAmE SUrname,

b street, house, building number, apartment numbes,

] name of location (region, city. village).

i postal indes.

In case of the item™s delivery aul of the Republic ol Armenia,

the field of the country name must be Alled in, oo, 2 well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

616 The peculiarities of the infernational postal items’
acceplance, regisiration, deliveny and provision, as well
as return processes are delined by the infermational
agregments ol the Republic of Armenia (statements of
the Universal [Poatal Union).

. 17 The conditions of the pestal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
andd corresponding legal acts of the Bepublic of Armenia,
regulating  the postal  communication  activity, The
Company is obliged o provide complate and accessible
information about any issue related to the provision of
services to the Clisnt, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen oul in relation fo
this Contraet shall be settled throwsh negotinlions,

7.2 If the Parlies [ai] to reach an agreement by means of
negotiations, the dizpules shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Fepublic of Armenia.

CITAFTER 8. CONCLUSIVE TERMS

&.1 This Contfract comes into force and becomes obligatary Tor
the Parties from the moment of signing and remaing valid
cill 30UI22007. The terms of the present contract will be
effzetive since DLOT.2017 (441 art, O Civil Code of BA)

8.2 The deadline of this Contract can be prolonged before the
cxpiration of thiz deadling, if one of the Parlies makes a
suggestion provided that the Cliene still has the demand to
st postal services,

8.3 This Contract cannotl be parlially or fully terminated by
mutual agreement hetween the Parlies except according to
the order determined by the Legislation af the Republic of
Armenia,

B4 In case ol changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as Fom the Company™s
website: www. haypost.am.

8.3 Odher amendments or supplements of this Contract, not
related to the postal service provision conditions, lerms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ol Armenia.

8.6 Besides the cases ol Conlract lermination envisaged by

this Contract, the Contract can be terminated also anviime

by the initiative of each Party, provided that the other

Party iz informed about it in written one month hetore.

8.7 In cage ol adoplion of ether conditions of service provisien
by corresponding normative legal sols andior international
agrezments of the Republic of Armenia within the period
of action of the present Comtract, differing rom the
service provision conditions envisaged by the present
Contract, the Parties agres to follow the seevice provision
conditions adopted by the corresponding nermative legal
acts or international agrecments.

8.8 This Cowtract is drawn out in two equally binding copies in
the Armenian and English languages. The Campany
keeps 3(three) copics of the Contract and Wone) copy is
given to the Client, In case of misunderstandings o
contradictions  belween  the  Armmenizn  and  English
wersions the Armenian version shall provail,

9 All the written notices made under his Contragct are
acceptable by the Parties, il they have been made via the
legal addresses providad by Chapler 9 of this Contract or
by the e-mail addreszes as follows:



COlbpnipgmi pamakanishiphaypost.am

Zufwlumuy secretaripGdnineconomy. i

Company: pamakanizshichaypost.an

Client: scorelarlalidnilcennomy. am
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COYLprpm i S Companys

edpfinuus GRC S
“Haypost” CISC,
pGpli i, Uwpput 227
22 Saryan strest, Yerevan
2uldd f Tax code: 02307404

slanlilipe pualilps bEC S Converss hank” CISC
2& J Agcount number: 1930003703136000

b Tel O 5 14-345

G gf the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents sitached, the Parties notify onc anather
within thres days after the change has been mads, or
immediately, if the change rclues to the bank requisites
and e-mail mldresses.

CIHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Awiwunuy S Client:

22 mlioebuwlpul guipaguogfod b likpnnouilitpf

G hrwpupmggnid £ Ministey of Economi¢ Development and
Invesiments

. plawd, UGl 3 £ 5 M. Mkrrchyan str., Yerevan,
222 ¢ Tan code: 02303983

24 %0 wrhuwnuelueg i grpiwnliwlul Yruppmpyacl f
Operational Department of Minal?

&0 Account number: 900011010312

Shi o Tel: 40117 5%7-224

i/ A Shahnazaryan
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