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Qwlpwwbmmpynl, p.bphwl 0002, Uwpjul 22 hwugbnd
hwlnhuwln b {wjwmnwbh {wlpwybumpyubi Ginunwihi Juuh
wqqujhli owbpwwnnp (wjunthtn  wnyl wwjdwlwgph  hwunny
Yuwnwpny jwd CGYkpmpymG)" h ghdu qluwynp qopownhp wlopklh
wupwnbwlwwwp dwjy Ugwqyubh, sh Ynnshg, L << minbuwlwé
qupqugiwli L ﬁhpripnui[ihph (whiwpwpnpynilp (wjunthtin unyG
wwjdwlwgph pfwumnny]’ Nwmyppuwumne juwd {wéwlunpy)’ h pghfu
wluwmnwluqdih nhjudup UpdbkG GuwpwwybnjwGh, dnmu Ynndhg,
Yhphght unyl wwjtwlwqhpp hbmbgwih Swuh.
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G 1. MupiwGwgph wewplub

1.1 GQuuupngp  (CGYkpmpynilp) wwpunwynpymd - b unyl
wuwjiwlwgpny Guwnbuwd  wwydwlibpn]  Nwumhpuwnnth
(Rwwtunpnh) wnwowmpubpny Swnmgh] uny wwytwlwgnh 1.2
Yanmd  Gqwo  dwnwympymbGhpp, hul  Nwwydppunmb
(Rwwhinpgp)  wwpowgspynd B ounyl wwydwGugpny
(whwmbufwd  wuytwiibpm] pgmlb; SwrwympymGitpp L
Ydwph npulg nhiwg:

Coytpmpymbp  wwpnwynpymd b umyl  wwjdwlwugpny L
thnunwghG  Yuigh  ampup Juwpqudnpnn <wjwunwGh
Lwlpwutimnip b optiiunpnipjuip, {wjwunwbGh
Qwlpwuybnmpjul  Showqquiyphl  wwjydwlwgptpn L wy
bpuwjuwlw6 winbpn] uwhiwljwd Ywpgnd b wwydwGhpn
QwdwlunpnhG Ywnmghy gmumwyhG yuwwh dwnwympniGGn, wyn
punui’  wpwqplpwg thnunwghl  Swrwjmpymilisp (EMS) L
htinwqpujhl swnwympymGitp (wjumhbn' SwowympymGitp Yund
thnumnuwiyhG Yuuth ownwynipyniGhitp):

Gnunwjhl Yuwwp dwnwympmilGtph, wyn pymd’ wpwgplpug
thnuwnwijhG ownwynipjnGGtph (EMS) L hbhnwqpwjhl
ownuympjniliGtph pGmpwqpbpp vwhiwbwo 6 thnunwghG
twwyh  nnpup upqugnpnn <wjwunwh Qwlipuyinmpyu
opbliunpmipjudp, dwjwumwlh dwlpwybnnpjul Showqqujhl
wujdwlwqnppny L npuilg hhdw6 Ypw plgniGgwd wyp hpujwwb
wljmbipny:

Chytpnpymip, npybiu LwjywumnwGh {dwlpwwbnmpjui
thnunwjhG Yuwuwh wqquihl owybipuwnnp (Gwlwlfwd outipwnnp)
Onuwnwyhl juwyh swnwynpymGGlpp Swnmmgbihu wnwg Gnpmpynud
b thnunwyhG jwuth gnpomGbnpymibp Yupquyynpng {wjwumwbh
dwlpwwybwmnipjub optiiungpmpjudp, Quwjwumwip
Qwlpwuwlnmpjul  Showqquyphi  wwjdwlwgpbpm] L wyp
hpujwlul wlmbpny, npnlgny wijw) nhuwyh dwnwynpymGitph
hwiwp vwhiwlfwd G0 dwnwynpymbihph Swnmgtwl npnywlh
wujdwlbtp nt dwdfbnlbp:

1.2

1.3

Qniju 2. Unnitph hpudmiGpltpp b ywpowwinpymGikpp

2.1 Cayhpmpymbp ywpnwyap £

Ownwympjnifbpp  dwwomgl]  wuunpwd  npuyny
wuwjiwlwgph wwdwiiiph6 hwiwwywnwuuwd.
Ownwjnipynilitpp Swinmgl) <wjwunwGh {wlpuwylinmpjut
opblunpmpyunip, {wjwumwbh <dwlpwwytmmpyuli thowqqujhl
wuwydwlwgptpng b wy; hpwjwlwl whimbpny Gwhwnbugwd
thnuwnwjhG Juyh ownwjnmpymGhnh dwnmgiwb
upujiwlGbphl hwdwywnwufuwb.

Unyy6 wupiwGuwgpm| vwhiwGfuwd jupgm] Lwdwhinpgh Yngpihg
Buwnwmpnibbbph dwnnmgdw yepwpkpjw) qpuiinp pngnpGbp
unwwim nhwpnul, pGiwpyk) gpuip L gpuynp wumwuluwi
(bplwjwglhy {wSwhunpphl  dbnGwplpwd  JhongunnuiGhph

uny

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Ministry of Economic
Development and Investments of the RA (hereinafter
referred to as Customer or Client) represented by Armen
Karapetyan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

1.3

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Jupwpbpjwy.
{wéwiunpgh  guimpyudp  wwpqupwlnuibbp itpuwjwg ity
Suwnwjnpynillbph duunnigdwl vpupiwGGhph L dunitmbtph
Ubpuwpbnjuy.
Uny6  wwplwlwgpm]  Gwuwnbw|wd  Gnunw;hG Juwuh
ownwympilitph dwwnnigdwl vwlwuqglitph thnthnfjunmipjmiGGtph

niypmnd,  wyn pymd  Qwjwunwh  Qwlpuwybnmput
optifunpmipjuip vwhdwGwd Ywpgny hpwjwun wyhnwlwb
dwpilh Ynniihg thnuwmwjhG Juuwh nGhybpuwg

ownwjympmiiibph  uvwluwqGbph  vwhiw w6 (thmhnfudw()
nypnd wwwhndly G24we  timpinfumpymiGltph  Yepwpbpjwg

nbntunympjui  hwuwbbhmpymbp  <{wéwhnpnhG'  unyl
wuwjdwbwuwgpny vwhiwGfwd wwpiwiGpm].

Qwywuwrwlh  Qwlpwwhnmpjui  Yoqthg  Juidbpugguwe
dhowqquujht ujujiw wgpbpnyg Jud Qwjwunwbh
Qwlpwuinmpjwi opkGunpnipywdp L wyy ppuguljwé wlmnbpny
thnuwnuwjhG Juuh ownwnipjnmGGhph dwunmgiw i
wuwydwhbbpnd  thnthnfumpymbGibp wwnwpiim  ghwpbpon

wwwhnyb) hwiwwyuinwuliwl hmhinfumpmGGeph Yapupbppug
hpugbynuip QwswhinpphG' unyl wwphwlugpny uwhdwiywd
wupiwGGhpm].

YGwuwptk]  unyl wwydwlwgpm]
wwpwmwnpmp)nilGtpp:

uwhiwljwd hp  wyy

CaytpmpyniG6 hpuymGp niGh®

Nwhwlety dwwiunpnhg' unyl wwydwlwgpm] Gpw Ynmihg
unwlid (wd Jdwpdwl b wyp wwpwwynpnipymGihph wuunwd
Jwwmwpnud.

Suljwgws dwiwlwy wnulg mokm unyl wwjyiwlwghpp
(whlwliul owlmgdwdp, dhwlynniwdh, duniw Gwlwynpuytiu
Juubglity unyl wwjiwlwgpny uvwhiwijwd npny G pninp
wwpnwijopmpnulGiph - juinwpmdp, bpt {wdwhunpnp s
Ywuwwpnd fud  ng wwwpwd  Gepymy b Juwmwpmy
Ownwjmpymitiph  plgmGiw6, ppwlg phtwg Ydwpiw i
wupumwynpmpymGikpp YJud uny i wuyiwlwgnny
(whwntufwdé  hp wy wwpnwynpoipymGhtpp: Uny(
tipwhbun]  Gwwwnbufwd  ghwpbpmd  CGYLpmpnGG hp
owlimgiwdp uwhiwlnd t wjf dwdlbtnp, nph plpwgpnus
Swéwfunpnp wwpnwynp b Jbpwglly hp Yandhg poyp wpdwo
wwjiwlwgph wwjdwbGhph uwhnnuiGhpp: Gpk {wdwlunpyp
dr Yhipwglimd fpwhinnuip unyl bGpwltnny Gwhwnbufwd
CGybpmpywl Ynnihg Swlmgiwdp uvwhiwljwd dwdlbnnu,
Chlytpmp)niip fupnn b moby uny 6 wuydwlwehpp L wwhw ok
{wéwtunpnhg YGwuabbpp hunmgnu.

bpulwiwglily unyl  wwpiwlwgpm]  wwhiwljwd hp wy
hpwymGpbbpp:

dwwlunpnn wwpwuynp £

Unyl wpwydwlwgpny vwhiwlwd Jupgny L wjuydwGGpny
plnnilt) CAYLkpnipjw6 Ynndhg dwnmgud Ownwjmpniiltpp L
Ydwphy npuig nhiwg’ eGybpnipjwb uwhiwlwd
Swnwjmpjniliitph qGbphG (uulwglhphl) hwiwuywwnwufuw,
hull thnunwghlG Yuiyh mGhbpuug ownwympinifiGtph hundwp
{wjuuunbh {wlpuybnmpyub optfiugpnipjudp vwhiwijwo
hpufuwum whowlwld  SwpdGh  Ynnpdhg uwhdwijwd
uwlpuglbphl huwopuunwuuwg.

Caytpnipywl Ynnihg dwwnmgyng Swowynmipymbibph npulh
Jwd  wy wwydwGibph  Jbpwpbpjwy  pognpGhip mbGwmt
nhyphpnud wihwwwn mbnkljwgltg npulig dwuhl
Caybpmpjulp’ wwhwywiting unyl wwpiwbwgph 5.3 Yoeuny L
2.3.3 klpwlbnm] vwhiwfwd wuwjdwGibpp.

Npbt  ufuwp Yuwd ny hwdwuwh (Gudwd), hlsgybu Gub

2.14

2.1.5

2.1.7

measures undertaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221

222

223

Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
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24.5

Qqnifu 3.

Muwy

wnlwnpughl qunubhp hwinhuwgnn whnbympm snwpudby
(hpwwjwpuyuyhG ywd  ny bpuwwpoiughG  bqwGwyng)
Chytpmpjub L _Caybpmpyjwul 4nnihg dwunmgynn
OwrwynipjmbGph npwilh b ow)p wwpdwiGhph Jepupbpgwg.
Mwhww ity thnunwghl jugh swnwympymbiiphg oqujnnGhph
hwdwp «@numnwhi Juuh dwuhG» {wjwunwbh
{wipwybumpjul opkipm] L {wjwumwbh {wlpwwbnnpjwi
dhowqqujht wuwydwlwgpipm] vwhiwlywd YwhnbGhpp, ugy
pymd  wnwpwlhGhph  GEpgpwGph U wy  wwydwGikpt
Yhpwplipnn YuwilnGGhpp.

Guinwpby  unyl  wwydwlugpny
wwpnwynpmp nbGtpn:

uwhdwGlwo hp  wy

{wdwhmpyl hpuynip mGh

Muwhwigl) CGY4kpmpjmbhg OCwnwympymbGtpp Jwunmghy
dwiwlwyhl b wuwwnpwd  Yuwpgn] unyl wuwjdwlugph
wuwjdwltphl hwiwwywwnwuuwd.

Stntjwnynpni vnwbwg Swnngywd SwrwynmpyniGikph fud
Ownwnipyatlitph dwnngiw pipugph Yhpupbpjuy.
Qwjwumwbh dwlpwubnmmpyui opkGunpnipjudp uwhdwijwd
lwpgn)  ppwdwum whnwhw6 SwpdGh  Yynndhg  GhnunwghG
Jwwh nulmftipug SwnwynpymbGiiph vwliwglbph vwhiwGsw
(hmpnfudw() Ywd umyl yuypiwlugpm] Swnmgyng hnunwjh
Ywwh wjl SwrwynipyniGitph uwluqbbph COYEpmpywi Ynndhg
thmpnfudwl  htn hwdwdw)l  shGhm ghwpmd oty unyb
wuwijtwlwghpp' Gwhiwwbu junwptny JapeGwhwygunl b wjn
dwuhl (whiwwbu S-opjw dwiiknmyd qpuninp nbnkijwg Ghny
Caltpnipjulip.

Qwjwunwlp  dwlpwwbnnpyjuli  Ynqpihg Jwybpugywo
dhowqquihG wjujiw Gwgpbipny Jud {wjwuwnwbh
{wlpwwbtnnipjul optifugpmipjwdp b wy hpwijwljus wlwmbipny
thnuwnwjhG Juuwh ownwjnpynlGhpp dwunngiwb
wwjdwlbbpnd  hnpnfumpymbibp  jwuowpdm  ghypbpnud
Yunnwpwd  thnhmpunipymGGiph bt hwdwéwG Gk
hpuipn] modty wnyl wwjdwbwghpp' Gwhwwbu Jwmwpbmng
ybpgGwhwywply b wyn Swupl Gwhiwwbu S-opju dwdllmnug
qpuinp wmtinkljug Gy CGYykpnipywbp.

Ppwlwlwglty unyl  wwydwlwgpny vwhiwGjwd hp wyy
hpwiniGpGhipp:

Bwnwjympmbitph
qhlip, OwnwympymbGitph

hwéGnui-pnmnuip,

WwGwgph dunmgdw  qGhpp

(uwluglitpp) L YSwpiw6 Yupgp

3.1
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Unyl  wwjiwlwgopn]  (whwnbuwd  thnunwihG  Juwh
ownwjmpymbltph, wym  pymd  Upwgplpwg  thnunwghl
ownwjympjniiltph (EMS) L hbnwqpujhl  dSwnwympniGGhph
dwunmgiwl  ghpp  (uwlwgGhpp)  wvwhiwlmd L (Qu)
finhnfuynud &6 CGYLpmpymb  Ynndhg, hul thnunwghG Yuwh
mbhybpuwy  Swnwynpymblbph dwunmgiwli uwljwuqltpp
uwhiwlyed L Qud)  hmpnfumd G0 dwjwunwih
{wlpwytnnipjul  ophGunpmpyudp  wwhiwGwd  hpwwunt
whnwlhwl  dwpdlh  Yoangshg: Uny6 Yomd  Guwd qlikpp
(uwlwgllipp) dwéwhnpgh  wpwiwgpdmd &6 CGYLpnpjwl
hGnGpitwwih  Jujph (www.haypostam  hwughm])  lwd
Caytpmpyjwl hnumwghG  pwdwGinlpGhph  Shengny: Q-Ghph
(uwlwqlitph) htvnwqu hmpnfump)niGitph nhypn Lwdwhunpgp
wbnbjwgynd £ wyy dwuhl unyl wwijdwlwgpm] uwhiwljud
ljwpgny:

Unyl wpuydwlwqph wmubpugny6 ghGp uwhwynui t 1 500 000
Aty dhiheG hhfiq hwpymp hwqup <4< guud” Ghipunywg TUZ-6:
Unyl Yhond Gwo gmiwpp Ghpunmd © CGYGkpmpjwG Yonshg
hpwiwlwgyny pnpp dwhbpp: UnylG Yhond Gupwnbuguo

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

242

243

244

24.5

timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by

32

this Contract, including the express mail services (EMS)
and telegraph services, shall be defined and (or) changed
by the Company, and the universal postal service
provision tariffs shall be defined and (or) changed by an
authorized state body assigned by the Legislation of the
Republic of Armenia. The prices (tariffs) under this sub
clause shall be provided to the Client by means of the
Company’s website (address: www.haypost.am) or the
Company’s post offices. In case of further changes of the
prices (tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

The maximum price of this Contract is determined
1 500 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
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3.6

3.7

3.8

gmiwph powlwlibpnus Qwdwhunpyli  hpwymip nilh wnwig
uwhdwwihwynidGhph oquiyty plytipnipjul Yonmshg dunnmgynn’
unyl  wwydwlwgpm| _ (whwmbujwo OwnuwiympymGhtiphg:
Uhwlquijw  wnwpnuibph pulwlltpny  wwjdwhwynpud
(Uhowdwwy wnwpnuifbph ghwypnui) CaYtpmpymG6 hpunmbp
mbh {wlwhunprhl wnwewplty oqubint Whowdwywy thnuwp

plinmGdwG hunfwp (whiunmbujuo plybpnipyjuG
dwulwghmwgywd hnumuhG pwdwidmbpGtphg:
UnylG  wwjpdwbuqpny wlwnbu]uy thnuwmwyhG  Yuuwh

Swnwjnipjwl nhiwg JGwpnuip hwjwumynd t, tph thnunwjhG
wnwpwlin Ypw thwlgwus b hwiwywinwuliwG Gudwubhy), L
wjw wowpwlhG pGnnibgby & ChaYtipmpjwl Ynnihg:

UnyG wuwjdwGwgph gqnpongnipjwi pipwgpmi thnunwjhb Juwh
ownwnipynlGtphg oquytiint Gywwnwlymy {wdwhunpnp
gulijuwgwo dwiwlwl ppunymip niGh ghib] L CGYLpnipymGhg
unwlwy Gwiwhwlhbp Wywd dpupbhp’ (whiuwtu JGwptym]
npwfig ghdwg:

Onunwghl  Gwdwlwhytip Wjwd  opwpltp, dhnp pliptipny
fwwnwny {wdwhunpyp hwjn t GepYwyuglnud CGYLEpmpjwap,
nph dlp Ygywd t umyh wwiwlwqphl npybu wybpuo 1:
Chytpmpymbp pwwpupmd L {wdwhunpph hwjnp L ytpohlhu
uipudwnpmd b wwndhpfwo Gwdwlywhotipp,  thnumwght
YSwpdwh wyy Ghotpp L/A4und opwnlbpp, tpk Ownwjmpymbltphg
oquuftiim (yywwnwlny  Lwdwfunpnp junwpwo  jubuwGupp
pwywpwpmd b wwnygtpt hpwlwlwgibm hwdwp: Unyl Ytwnny
(whunbuwe hwjinp {wéwiunpnh Ynnshg Yupng k GpYwjugyty
thwunwpnpuight bnwGulm] thnunwjhl wrwptwl Gud wedtng
hwabbnt  dhongmy, Yuns titwmpniwgh6  Gpwbwlng' uny
wuydwlwgpnd  Ggwd  Lwdwhunpyh tiywpnGwyhG  thnunh
hwugbihg CGYEpnpud EitywpnGwhG thnunh hwugbhl hwjnp
upurlwynpuwd wundhl nupwp thongmy:

UnyyG wuwjdwliwagpny (whwnbufwo pnpnp wbiuwlh
OuwnwympyniGtphg ogunftim Gupunnwlny Jupwpwlsynip wiujw
hwiwp {wdwlunpnb Caytpnipywb’ unyb wwjiwlwgpny Gud
pwllwihG  hwpghG  hnfuwGgms QulfuwySwp, nph swthp
npmdmd £ Qwédwfunpgh  Ynndhg' njwp wiuduw  plpwgpnud

wwuwhpgnn  Bwnwjnipymbitph wluwntuwing  wpdbphl
hwdwwywnwuhnuG: Yuwlfnuddwph uwwnybipnt ntwpnud
Chypmpymln dwidwlwlwynpuubu YwutbgGnug L

Ownwjnipyniifbph  Swnmgnuip' dplsh Qwdwlunpnh  Ynnshg
YwiuwySwnh thnfuwlgnusG CGYLpmpywGp:

Unyl wuwjdwlwgph 2nowlwlGbpnud {w@wunpnh
wnwgwpympjudp CGYEpnpymbp Jwpng k hwdwéwyGmpymG wnuyg
DwnwjympymbGGbph  dwnmgnuiG hpwhwlwgll)  Ywlhuw]Gwph
uwunwo thikmt ghypmd, tph {wdwhinpnh Ynndhg Ydwpdwl
dwdljimp Ybpwpbpjug Ghpyujwgwd qpudnp wnwowplnipynGG
plnniGyb; ' COYLpmipjwG Ynndhg: Unyl Ytwnny uwhdwiuo
gypnud  JGwpiwG yhpgliwdwitimp  pwlwmg  htnn
CaYbpnipynilip Yupnn t Guubg ity OwnwympymGGph dwwmmgnuip
b uwhw oty {wdwlunpnhg Ydwpky dwnmgyuo
Cwnwympymbhtph phiwg, hliswbtu fwl {wdwhnpyh (ijuwwndwdp
lihpwintip wnyd® unyb wwjdwlwgpny uwhiwGjwd swithbipny:
Smpupwlignip wdulw plipugpnud dwinmgywd
Owrwjynipymblbph  hwdwp’ hisk mjw] wluwl hwonpnnn
wiluw 10-p1 wfuwwnwlpw ht opp CGYkpmpmibp Ywqinul L
{wéwhinpphG £ Ghplujuglnug OwnwjnipymbGitph Swunnigdwl
Ybpwpbipjuy  {wjpwumuGh Qwlpwuwbnnpjui oplifiunpnip junip
uwhdwlfwd  hwlwwwnwuluw hwzwpljughl  rwunwpninp
(hwplhuighG hwyhd) hwybinm wiujw plpugpnus dwunmguo
Swnuwjnipyniifikph Ybpwpbpyuw hwpbumgnipynil, npnus wnwdhl
unnmy - Ggnud b wlwiunpnp wnpwiwnnuwe  Ywlfuw]dwphg
Juunuwmwd Gjwqbgiub twuhl wnbnblwudnipym: Uwnngyuo
Ownwynipymiblbph  Jbpwphpyug hwoynmnipymGp Juqiynud t
hwaytmne wiujw ppugpnus COYytpnipjwl L {wSwiunpyh dhol.
unnpuqnud wewpwGhibph hwGd GdwG-pgniGiwb Jipwpbpyug
hwdwwwnwufuw G Unwumwpnpbiph hhdw6 gpw:
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Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause,
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance,

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.




3.9 ‘Vhplwjugduwo  hwpdwplughG

thwunwpnupp  blpuljw L
bwunwumiwG dwdwfunpnh Ynnshg' wyl unwliwmyg htnn 3
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wlhwiwywnwutuw mpymbGGapp {wdwlunpnh
hwiwywnwufuwl gpuynp dSwhmgnuiG Caypmpjul Yynnihg
unwwm wwhhg 3 (bpbip) wyluwmwlpughl opgw plipugpnud:
UGhwiwwwnwuuwbmpymbGhph G2qpuniwf Yhpwpbpjuy
hwiwéwympymb  éknp  phpm nbypnd  dwdwjunpyp
hwununnud b hwydwplwjhG thwunwpninpl nt mywpymd & gpw
dtly ophGwy CGlYkpmpywbp’ ny ny pwl hwiwdwjimpjub quint
opul hwonpnynn 3 (bpkp)  wpluwwmwbpw;hG opnyuw plpwgpnu:
Eunpntw;ht tnw Gwlymy hwpjuplwjhl thwuwmwpninp
(hwpyuwjhG  hwpm]) popu  qptym ntupnid  gnpoplpwgltpt
hpww Gugynus Ll QwjwunwGh Qwlipwwybnnpjut
optiGunpnipjwdp uwhdwlfwo upgny:

3.10 Unyb  wwjytwlwgph ppowGwlyGhpnud tmunwjhl Yuwh, wyy

pymid® Upwqplipwg thnunwjhG Swnwjnpjwl (EMS) shongny
wnwpynn  inunuwghl  wowpwbhGhph hwd tmd-plnnGnui
hpwhwbwgymd £ CGYkpnipjwi hwiwwwwnwupiwG thnunw;h
pwdwiinlpGpnui, npnlg gwlyp hpwwwpwpfwo t CEYEpnipwi
hlwbpGiwnwhl Yupmd L Qupny k wpwdwnmlt] {wSwhnpnhb
ytipohlGhu Ynnihg (Swl wuwhw iy (tpYujwgitin nhypnud:

3.11 UnwpwGhGtipp hwléGdw-pinmGiwl  wpyymbpnus Unnibtpp

unnpugpnud - &6 CGYkpmpjul  Ynnihg uwhiwljwd  4dLp
thwuwnwpninp, npp dhl ophGwlp wpdnus t {wdwlunpnh:

3.12 Unyli qupdwGwuqpny dwdwhinpyp wwpmwnpynud k hp Ynnihg'

umy G wujiwbGwqph 2powlwlGhpnud dtinp pipjwo
Guiwlwlhotipl n GinunwghG YGwpdw wj) Ghotipl oquwgnpoty
puwgwnwybu thnunwghlG  Juuh dwnwympmbGGtphg oquujtim
(ywwnwlny:
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MNuwjtwlwgpuhl wwpnwynpmpnlitph sjwnwpiwG Gud ny
wwwnpwd jwwnwpdwl hwiwp Unnpibpp wwwnwufuw fwunympymb
b Ypnwd  {wjwunwih Qwlpwybwnpui ophilipltpm] L
Lwjwumnwihp Lwpwugbnnpjub dhowqquihl wywjdwlwgpbpny
uwhdwifws GnpdbiphG hwiwywnwuhuw: Caybpnipymbp, npybu
dujwunwbp Lwlpwwbmmpywl  tnunught Juwwh wqquyhl
owipuwnnp, thnumwjh( Swnwmpymbibph dwnngiwb
wnlsnipjudp  wwwnwuliwGuwnynpymi ¢ pnui  puwgwnwuybu
{wjwuwnwbh  Qwlpwybinmpui opkpGtpny L ShowqquizhG
vjwjdwbwqpbpny uwhiwlwoe wpgny L wwjdwbhpny: Unyt
uuydwiwgpny (whiwnbufwd wwmnuwynpnipymGGatph
qunwpiwl fuwd ny wuwnpws jumwpdw 6 ghwyptipmd Yhpwmlnn
wnydtph U wnqubpGlph sunhbipp k6 YJwpnn wuwlwu hibg
whwnwhwb qlnuiGbph qnpopGpugp wpquinpnn  {wjwuwmwGh
Lwlpwybnmp b optiiunpuipjudp uwhiwiwo wmnidwlipGhpp
swnhbiphg:

CaYtpnipymbp ywinwuuwluwmympyniG  sh Ypoul,  bph
hwugbwwhpngp  hnumnughG wnwpwlhGpp 66 wnwpyb; np
unmyq  Whywd  ny  thwpdhp  wnupdwi hwugkh, hwugkh
thnthnfumpyw, hswbu Gub hwugbwwhpng puwgwlwjnipyjub funt
Coytpmpynilihg wiljwh wyy wuwwdwem|: Gnunwjhl wrwpwlm
YGwudbnt Ywd Ynpunh ghypbpnd, {wdwhunpnh hpwdmbpGtph
hpwlwGwgnuip Juunupnul t thnunwjh( YJuuh
gwrnuympynlbpp Juwpquynpnn Qwjwuwnwbh Lwlpwybknngjub
optiunpripjudp, {wjwunwbh {wlpwybnmpyui ShowqqujhG
wuydwbwqppny L wy pbpunjwlwb wlnbtpny  vwhiwijue
lupgm]:

Unyl  wuwjdwlwgpm] yupmwynpmpymbiipG  wipnnempjudp
Ywd dwubwlhnpbl shunnwpbpm ntiwypnd Unnibpl wquunmfmd b6

3.9

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3* (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

3.12

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.
Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.5

4.6

4.7

Lqulmuxulutuﬁwmqmpjmﬁhg, tipti nu tigh) L luﬁh\ur[pulhtuphm nwdh
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Ywlfuwwmbuby L LOHBUT T E

UnyjG wwpiw Gugpny unwidGud thnumnwht Juuh
SwnwjympymbGhpp 3 Wuwinpwds dwnnighym, wjl £ thnuwmwght
wnwpwlini  Ynpuwnh, Yhwuwjwoph s ﬁhphwﬁpmu{hmmhwﬁ
dwnwympymbGhpp nhwypnid’  wnwptwl “huljh; dunijtinGhpp
fuwfunbm ghwphpmd, CaYbpmpymGp ywunwuhuwGwnynipymG ¢
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optiph 19-py hnnqwony, huy UhgwqquiyhG thnunughG  (juwgh
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dhowqquihl wpw Jiwlwgptpm] uwhdwljwo lupgny:

{wdwhunpyh Ynnihg  unyG wwjdwlwgph 3.7 tinny
(whiwnbugws Ynnitph hLuliuxéw_]ﬁmpJLuﬁp uwhtw o
dudlinh  jnwhundwi nlwypnus CaYbpmpymbp Jwpnp ¢

{wSwunpyh (Ywudunip Jmpupwlsmp npwgwus opjuw hwiwp
hwqwplity wnyd”  JSwpiwl tlpwljw, uwluyl - sJGwpywod
anuiwph 0.05%-h swithmy:

Smydtiph U /puns/ nmquliph JSwpnuip UnnitiphG sh wquunus
hpkdg wujiwhwgpwjhi WwpwnwynpnipjmGGtpp wipnnenipjunip
uwnwpbm wuwnunwynpmpynilhg:

Wa  plagpnuw, tipp «Q-fnuiikph dwuhy» {wjwumnwh
<wﬁpluu{hu1mpjwﬁ opkilipny (whiwnbuwo uwpgny qlnuiGtpp
dwuhl {wjwunwGh {w Gpwwy tnnip ju ontifunpnipjul

Wwhwlglbtph Jwwnwpiwd hulnnnipjwil W/jwd YtpwhulnnnipjwG
lwd pnnnpltipp plGnipjub wnrynilpnud wpdwlwgpynus E, np
qdwl  qnpoplipwgnui dhlsl  unyl wujdwiwgph YGpmyp
CaYytpmpymbp Gtplwjwgpty t Ytino thwunwpnphp
/mhnhl{mpjm(iﬁbp U wnjuyGtip/, nph wpymGpnud Caytpmpjwbp
hunpnn Gulwsbn /plwmpbny dwuhb npmmidp sk
hufwywnwuuw Gneg {wjwuwnw(h {wﬁpwu;hmmpjwﬁ
onpkGunpnipjwip, wuww, wyn hhdptpp h hwjym qumg htnn
Qwdwlunpnl hpwyntlp mGp Shwnnifwhnpkt moty  unyf
wuwjdwlwghpp, tph wpdwlwgmjud luwfunnuiGepp dhlisk unyd
wyuwjdwlwgnh Ypnusp hwpnGh (hitim ghypnus qliniGph GwuhG
{wjwumnwp <u.1(i[1um{hlnmpjwﬁ opbGunpmpjuG hwiwdw)G hpdp
YhwlnhuwGwjht unyli - wwyiwGwghpp ybpm  hwdwp: LGy
npnud, unyl Yhnny (whwwmbujw e ujydwlugph thwynniwih
Inodwl  nhwpnug, {wwhunpnp sh o Ypma wwjdwlwagph
Ghwiynniwbh  modwG hanluwGpny CaYbLpmpjwub hwiwp
wnwewgnn Ylwulbph g Pwg pnnldwd ognunh nhulip, hul
ChYytpntpynitip wuwnpuwynp t {wjwnnw(h <luﬁpu1u4hmmpjw{i
optiliunpnipjunip uwhdwljwd ljwngny tnfuhwnmghy
{wdwlunpnh lpwo YGwultpt w)li owwiny, nap sh owodlpynud
dhGsL (nonuip unyl wwydwbwgpp Yunwpdwdp {wdwjunpnh
unwgywony:

Qnuwnwjhl Quuh, wyn pymd’ Upwgplipug ymunwjhl Guwh
(EMS) SwnuynipjmGitph thongm] wpnwuwhdwlul Gphphp
ninwnlyynn wnwpwlhlph  wlgswg dnmunynp dwiljtunGtipp
hpuyjwpwlymd &G LGYbpmput hGwbpGinwjh Ywipmd  Gud
upny kG wnpwiwnm b {widwfunpnh6 Chytpnipjwa
hwiwwwwnwuuw thnuunwjht PwowldmbpGhph thongny: Uny(
Yhnnut  Gpywd wnwpwhGtph wlgSwb dwidljiinGtph hwdwp
Lhytpmpymbp wunnwufuw Gwmynpjni :h Ypnud, pwgwnnipjudp
{wjwunwih {wlpwwbmmpjut nwpuopnui wnwpwlhbbph
wligdw@ hulhg dwiljtnlitph fpwhindw G ntiwpbph: Caybpmpymbp
wwwnwunwbwunynipymi sh Ypnud Gul wj whinmpymGGhph, wjn
pUnuf’ wnwpwfighly Lud Gowlwlyywi Jujpp whwnnipymGGiph
i) hG uugh Grwlwlwud (wqquijht) owjtipwwnnpGbph Ynnihg
wnwpwGhGhph wigdw6 dwiljnbbpp (umfjun whimmpymGGhpnus
qnponn hulhs dwiljnGkph) fwjunfwg hwdwp:

Caytipmpymtp wwunwufuwlwunipin sh Ypnud {wjwunwip
{wlpuybnnpyug wjl whnmpmiGGhpp dwpuwypl dwpdhGGaph
Ynnihg thnunwh wowpwlm wlignuif wpqbibin hwdwp, un
pUmd” wowpwing dnunpp wifjug whinmpjul nwpwop wpghibn,

this Contract, if it has been caused dye to a force majeure
event, appeared after the conclusjon of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so,

The payment of the penalties and /ov/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the jtems sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
‘postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
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wowpwhl weqpudtint ud polwgpuybm Yund wnwpwhG
n3lswgting hunfwp:

QuywuwnwGh Lwlipwutannipjuil twpuwjhl dwpshGikph nnihg
wnwpwlin  wlgnuit wpghlhmt phiypmad CaYybpmpymbp
{wdwlunpghg wuwhn t GhphwGpwuwbnwljw G thnumwhl Gunyh
ownwympyul  hunfwp uwhiwlgwo b wfjuy pwoh wnwpwlin
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whnnpyniltph Swpuw;jhG dwpihGGbph Ynnthg wnwpwGhGhph
wigdwl wpgbph phwypnus {wdwhunpghl  sh Yhpwnupdynus
Buwnwjnipjub nhdwg YSwnjwo gnuswpp:
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UnyG wuwiwliwgpny Gwlwnbujwy
SwnwympymGitph dwwnngdwl  plpwgpnus Chaybpmpymbp
wwpnunpimd £ ungwhngty {wdwiunppph’ tfinunwjhG  Yuugh
dwnwmpymiltphg oquiftiint  qunuGhnipjw hpwyniGpp
LwjwumnwGh dwlpwwbnnipjub opklunpmpyub L wy hpwywywi
wlpnbiphl hwwwywunwuuwG:

CaYykpnpynilip wwpowynpynus t npbt dlny Gppnpn wGdwig
shwywby b wy Yhpyny shpwuwwpulty {wlwfunpih hpupbpyug
bptG  hwjynGh webwpughG jwd  wy qunuifhp YJuwqing
wbkntympymbGtpp, Pugwnnpjudp opblipny uwhdwGywd uipgny
o wtintlmpymGGtph mpuiwnpiw i CGlytpnipywd
wwpunwynpnipju b gliwphph:

Lwdwunpyp wwnunwiynpynud L shpwwwpuyty  unyG
ww jiw Gwgpny OwnwynipjniGitph dwwnmgdwl  plpugph
Ybpwpbipywy s6ufwod b ng hwyjwuwmh wjbughup wntinklyymp)niGGbp,
npnlp fupny &6 JGuu hwuglky CGYkpnipjul hwipwyhl L
hwliqtig(t] uwwnnnGtph dmn CaYybpmpywl Yynnihg dunnmgyny
ownwympymGGtph Ubpwphlipjunp  ng hudwuwh  Ywpohph
dlaunnpdwGp: {wéwjunpyp wupunamind b onplk dlm| tppnpn
wldwbg shwjmbly L wyy Ybpwny  shpwupupuyby Caytpmpjui
Ytpwpbipjwy hpka hwynGh welwpwyhG s wj qunmhp Juqing
wbntlympymGGtpp, Pugwnmpjudp ophlpny uwhdwGgwd ljmpgny
o wbnbynpymbhtpp wnnwidwnpiw {wdwfunpgh
wuwpumwynpmpyu b gliyptph:
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LGwdwwgpulwb pnpwlignipymi hwnhuwgnn qpuiligynn
(wwwnyhpjwo) qlwhwwnwd  thnunwh6 wnwpwhGbpp,
hliswbu  Gul hinwqpbpp L dh6;k tpynt  Yhingpud pwp
sqbpuquiigng qpubgynn wjt thnuwnwjhG wnwpwlhbbpp (umyG
qifjuh hdwuwnng  wjumhbn’ qpuiligynn  wnwpwih), wmnwgnnh
hwughiG vupwuwpyng thnunwjh6 pudwldnitp dnunpwgpytint opp
CGaYtpnp b thnunmwmwph  Shongmy w2 fuwnnwGpwhG dwidkph
plpwgpmd  wrwpynd kG pum wnwpwhGiph Jpw  Ggwo
huughilitph:

$nunwinwph  wnwehl wjghmpjul  dwwGwly hwugbwwhpng
puwgwlwnipjwl  ghypnus thnunwwmwpp  Glw6 wnwpwGhb
Uhpumwpd imd E thnunwghG pwdwldmbp’ hwenpy opp wnwphim
(wwumulym:

Lwonpn opp hwugbwwmppng pugwljwympymbp YpyGybm nhiypnud,
thnunwunwpp hwugbwinhpng  hwiwp pmlnd £ dwlmgwqpp'
thnuwnwjhl pudwdntp Gtplwjwbumn L shwdijwo qpulgyny
thnunwhl wowpwGh6 unwiwynt wuhb:

Unyl qpuh 6.3 Gl G2quo  owlmgwghpp thnumwwnwpp
wbiunpnd £ ndjug huwughp thnunwhé pwdwbinpyuih wplnud
wd thnunwghl pwdwlinpnuyht Wwhwpwih hwiwywnwuuwb
fughlpnud:  dnunwghb PwdwlinpqughG wpynh Yud thnunwjhG
pwdwlnpnujhG Wwhwpwh pugwljuwmipjul nhypmyd
inunwnwpp owlimguwghpp  hwGdGmd njw;  hwuginud
plulpinng swhwhwu wlidwlghg dkyhG, pull npw wlhGwphlmpjut
nhypnd dwlmgwqhpp tuwlyglinud & dnunph nnup:

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia,

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafier: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the iteins.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in

* the same address, and if it is impossible, attaches the
notification on the entry door.




6.5

6.6

6.7

6.8

6.9

bpujuwpwlwywl wid jud wihwn dtnfwplwnbp hwinhuwgny 6.5 In order to ensure the delivery of registered items

hwéwfunpnGtphG nundwd qpuligyng wnwpwbhliph hwidGdwi
qnpoplpwgl wwywhmfbm Guunwym] {wwiunpyp wrwpwn
hwugbwgpnudG hpwlwiwgGhjhu Gy hpujuwpwlwlywi widh
Ywd wlhwm dknGwpywmhpng fitphuymgmgsh wGniGp, np6
hpujuun & wnwlwim  hpudupwGulu wldhl Yywd wlhwwm
dtnGuwplwnhpngp  hwughwqpjwo tmunwjhl  wrwpwGhé:
{wdwunpyh Ynndhg unyl Yhwmno (21wd’ thnuwmwjhl wnwpwGhG
unwlwint - hpwjwumpnil  niltgnn wldh wlmbp sGYtym
nhypnd  wnwpwhlbpp  thnunwwmwph ynnihg hwGdGymd &6
hpujupwiwlwl widh nphypnu ytpehGhu  nbjwywphG Yund
ntljuwwph Ynndhg (hwqnpiuwd wiéh Yud nhjuwjwph hpwdwng
uwhiwijwe  wphuunnwlghl, huy  wlhwwn dtniwpyuwwnhpng
nliypmd® wldunip wGhwwn dtnfwpuwhpnep Ywd YkpohGhu
Ynndhg  thwqnpiwd  wléh  Ywd  wlhwn dtnGwpluwwhpng
hpunfw Gm] vwhdw Gwd wpuwwnwlghG:

UnyG  qiup 6.3 Yewond  Gywo shwGdGwd  thnuumwghG
wnwpwpbtpp Yhpumudynid &G thnumughG pwdwGimlp, npinbin
G2Jwo wnwpwlhltipp wwhynws GG 30 (tptiumG) op: Unyl Yhunmd
(qwd  btpbunifopjw  dwidlknp plpugpni  hwugbwinkpp
(hwugbwwnhpng  Ghplwjugnighsp) Ywpny bt GhplwjwGuny
thnunwjhl pudwGimbp b unwug thnunwjhl wnwpwGhG:
Gptuntlopyw dwilbnp pwlwnig htnn shwd Gjwd hnumnwjhl
wnwpwlpl CGGkpmpimbp unyl wuwjdwlwgpny  uvwhiwGjud
Yunpgny Ybpwnwpdlng £ {wdwiunpghG G2ty shwdGlwi
Wwwwng, npp pwgynud £ CN 15 dlwpnph Ypw:

Unyl giuny Gwpiwnbugwd wnwpwlihGph ywhdwé bpbuntGopju
duniljtinp Qwdwlunpnh gpuidnp wwhwbony Yupnn b Ypdwmyt L
uwhdw iyt Caytpnpyu Ynnihg wnwownlynn wji dwdlbn:

Unyl wwjdwlwgph 2pewlwlGhpnu thnunwjhl owlpngGph L 2
(Gpyny) Yhingpunip ghipuquGgnn wj wnwpwlhGhph, hGsytu Gub
guywhuw (e pninp mbtuwlh wnwpwipGtph hwé GnudG
hpwlwlwgymd £ yinunwghi pwdwGinlpltphg: UhGsL 2 (kplny)
hingpud pgnp wnpwpwGhGhpb Caykpnpywl Ynndhg wnwpynud L6
hwugbwlywl wrwpiwl Yupgny, L wnwpwGhGph hw6dnudG
bpwjwlwgymd t umwgnnh plwympyul, qnpombGtnpjul Gunt
qulibym Juypnid® pun wnwpwln Ypw Gogwd hwugtih:

6.10 dwuwpwy  (sqpulgynn) (wiwlwopujwé  prpwlgnipymbp
(wjunthtin’ {wuwpwy Gwdwl), wyy pUnud wnwlg dpwpwnpiw i
wnowpyng  hwuwpwly  dlwlbpydwdp  wy wnwpwGhltpp

6.11 Qnuligiyny

(hwuwpwly pwghlGbp, dwlmgnuiGhp, CNO7 htindwlmgnuiltp L
wjll) unwgnnh hwughl uwwuwplng thnunwjhl pwdwlinbp
dnunpwqpbime  opp COYbpmipywl  Ginumuwnuiph thongny
wotuwnwlpuyhl - dwdkph  plpwgpnud wnwpynud  G6  pun
wnwpwhlbph Jpw Gwd hwugkGhpp: {wuwpwl GuwlGhpp
hw(dndl ppulpwbugymd & nputp thnunwjhl pwdwlnpnuht

wpynmd  Guwd  dinunwghi pwdwlnpnuyhli  wwhwpwih
huniwuwwmwufuwl  fughynud wbnunptim  dhengn: ®nunwjhb
pwdwlnpnuyhG  wphnh  Yud thnunwghli  pwdwbnpyujh

wwhwpwbh pwgwlwympjui nhuypnul hwuwpwy  Gudwlyitpp
hwlalynd t wjuy hwugbmd plwlyny swhwhwe wldwbghg
nplt  dGyhG, hul  hpujwpwlwlwi wldh Ywd wlhwwm
dbnfwplwwnppng nliypnut Giwd wnwpwlhibpp hwGdGymd t6
unyl wuwydwlwqph 6.5 Yhun] vwhiwGywo hpwjwum widwlighg
npbt dtypd:

thnunwh( wnwpwihGhpp hwugtwwhpngp
(unwugnnhG) hwid Gdmd GG whidp hwuwnwnng thwunwpnph hhiwb
Ypw: Cnunmwumwpl uinnignud ¢ hwugbwwnppng (unwgnnh) wdp
hwuwnwwnng hwumwpninpp L qpuifigynn wrwpwhG hwidbnmd b
Puwgwnwytiu wnwpwlin ypw Gwo umnwgnnh(:
bprujuwpwiwiwli wiéh fuwd wihun dtnfwplwuhpny nhypmy,
tph wnwpwine Ypw Gfuod sk wnwpuwlpl wnwgny hpwjuum
w@dh  wlmbp, wuwuw qpuligynn  thoumwghG wnwpwihGbph
hwidlnud  hpulwlwglhu, Shisk wpwpwlin  hwGdGnuip,

6.6

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,

mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary  postcards,
notifications, CN0O7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of




Ymunwunwpl  vnmgmd b ounyl wwjdwlwgph 6.5 Yhnny
uwhiwfwo wrwpwhi vnwbugm hpwjwunipymb mtgnn widh
whdp hwunwmnn thwwnmwpninpn:

6.12Unyl  wwjtwGwqph 2nwlwyibpmd  wdwhunpnh Ynnithg
wowpwd, vwhuyl «; CaYkpmpywG dbtnpny shwGdGywo» pnpp
wnwpwlhGbpp Jipunwpéyn GG {wdwjunpnh, Puwgunmpjudp
thowqquijhG  thnuwnwjhG dwnwympymGGtph wujiwGGhpnyg
uwhiwljws  npnpwlh nlyphph, npnGp - Jwpquunpymd &G
{wywumnwih {wlipwybnnpjwb dhowqquihl wwjswlwgptpny L
nnulg hpdw6 Jpw hwiwywnwuuw whnmpymbtph Ynnihg
uwhdw ifwd hnuunughG wnGGhpmy:

6.13 Unwpywod, uwwluwyl «Nj CaYytpmpywl  dtnpny  shwGéGfwo»
dhowqqujhl wnwpwhitpp Yipunupdynd b6 QwdwhnpghG
ytpohGhu  Ynndhg  Jpwnupddws hwdwp  vwhiwGjuwd
ownwynipjul wpdbpp YGwphnt nbiwypmd: Lhphwipwybnwlw
wnwpniGliph nhupnud wnwpwGhbtph htum]tpwnuipdn
Yuinwpynd b wlyGup:

6.14 Unyli wuwjdwbwugph hlwuwnny  «);  CGYkpmpywuG dhinpny
shwGd@jwo» GG hwdwpynud htimbyjwy wyl  nhuptpp, tipp
CGybpnpynilip yuwwpby £ unyl wwjdwlwgpn] uwhdwlwd hp
wupnwuinpymitpp, vwhw)l wewpwGhG hwugbwwppngp sh
hwGd Gty

w) hwughbh uuwy hGhm wuwwnGwnny,

p) hwugth thnthnfunipjui G wuwndwnny,

Q) hwiugbwwnppng pugwliwinipjul wwwndwnny,

1) wrwpwin Jpu Gwd hwugbmd hwugtunnhpng plulytm Yyud
quligbint upwmGwnny,

t) hwughwwppng  Ynnihg wnwpwlhl  wnwlwmg  hpudwpytim

wjuindwnny,
@) qpwlgnn wnwpwhtpp niypnui® hwugbwwmhpng hlpGnipnilp
wupgtiine - wlhGuphGnpywG  phypnd (w@ép  hwuwnuwwnng

thwuwwpninp sGEphwjugyym nhupnuf),
t) Chlybpnipymbhg wllwhu wyy wwndwnny:

6.15 Unyl wwjSwliwgph hiwuwnny hwughG hwdwpynud umnnyq, biph
wnwpwlin  Jpw  pugdwd  huughnug wnlw Gl hbnlyug
swihw(hyGhpp Ghplwjugud htppwiljw inip junip

w) wint wqquGng,

p) thnnng, wmd, 2kGph hwidwp, pluwlupwGh hwiwp,

@) plwljwfw)ph whgwGnus /dwnq, punwp, qymy/,

1) tinuunwjhl nuuh;:

{wjwunwh Qwlipwuybmnpyul wnwnwodphg nmpu  wnwping
wnwpwim nhwypmd pugynd b Gwl whmmpjwl wiwliwb
nquawp, psuybu  Gwk  wpnwuwhdwi wnwpynn  wpwpwlng
dlwlipydwl  hwudwp uwhdwijwo JuybpuujuydwiibpG
dLwpnptipp:

6.16 Uhgwqquypl
dbwhbipuypiwl, wowpiwl L
htinJbpwnwpdh htwn
wnwid Gwhwnynpymbhpp uwhfwlymd &6 {wjwunwbh
Luilipuwybunnipjul dhowqqujhl ujwjtwlwgpbpny
Rudwztuwphwyh6 thnunwght dhmpjul winbpn)):

6.17 Onunwyhl Yuwwh ownwmpmbiph Jwinmgiw6 wujdwGhpp
(6wl unyl wwjswiugpnud G2qwo wuyptwGGhpp) uwhiwijwo ki
{wjwunwGh Qwfipwwbnnipjul dhewqquihl wwjdwlwqpbpm] L
thnuinwjhti Guiwh qnponmbbnipynilip Jwpquinpan {wjwunwih
{wlpwwtimnipjub hwiwywnmwuliwG — hpuuwuw wlnbtpny:

thounuwihG wnwpwlhGhph

hwGdGdw,
Juugwuo

plinniGiwd,
hGowbu  Gul
qnponlipwgltnh

{wéwhnpnh  wwhwym] Clybpmpymbp  wwpnwynp
wdpnnowlwl L dwwngbih ubnbljunympil  wpwdwgpty
{wdwunpnhi ownuympinllbph  JwmmgiwG wnlispynn

gwliugwd hwpgh Jhpwphpjug:

this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related ‘to the provision of
services to the Client, at the latter’s request,




Qnifu 7. dbGkph motwG Jupgp

7.1

72

Unyl  wuwjydwlugpp lpuuyulgmpuntp Unnitph dhole owquod
ytahipt m nwpwdwmpymGihpp oymd kG pwlwlgmpymGGupp
thongny:

Cwlwlgmpjmbitph wpnnilpmd hwdwdéw)Gnipymi dtinp sphipkm
ghiwpnud’ Unmnibph dhele owqud Edhpp moynul kG nuwnuwljw @
Ywpgnd' {wjwunwh Qwlipuybnnip ju b onblunpmipjubip L wyy
hpwuiljwG wipnbph hwiwwwunwuhnui:

G-niju 8. Gapuithwlghs nnm)pltp

8.1

Unyl wuwjyswlwqhpt mdh dke L dmlmd U Unmitph  hwiwp
wuwpunwghp b puning Yapdw wwhhg L gqnponud t dhbsk 2019p.-h
nbljntdptph 20-p: UnyG wuwjdwlwqph wujdwlGhpp Yhpwmgnus
G 01.01.2019 p.-hg ( pu. optliugpph 441 handwod, 2-py dwu):

8.2 Unyti wwjdwlwgph dwdlbnp Jwpnn b Epwpuwdqyty thlsh wjn

duniiinp pwGup’ unyG wuydwGugph Unnikphg nplt Shih
wnwouwplmpjuli  wnlwjmpjub nhwpnd  wwpiwng, np
{wéwhnpgh dnn sh Ybpughy thnunught ownwjnpymGGhphg
oquytint wwhwop:

8.3 Unyti wwjdwlwaghpp sh Yupng TwuliwYhnpkl Yud wipnnenipjuip

8.4

moyty Unndtipp thnfuwnupd hwdwéuyGmp jugp’ Pwgwnmpjudp
Qwjwuwnwh Qwlpwybnnpjut optiiunpnipjudp  uwhdw Gywe
ntwphph:

UnyG  wwjpdwwgpny uwhiwlws  inunwjhi Jurgh
ownwjmpjmbttph qftph (uwlwqbitph), hGswhu Gl Pnuwnwjhb
Jwuh ownwympymGGkph Twnmgiwi wwjdwGhph

hmthnfumpymGGhph phwpnd, CaYtpmpymbp thmhnfunipyniGGhph
ytpwpbpyuy nbnbjunngnipniip wmpwiwgpmy k {wéwtunpnhG hp
thnuwnwh PwdwldmlpGtph, hGswybhuy  Gul Caypmpjul’
www.haypost.am hlunbpGtunwghG Yuyph dhongny:

8.5 Onunwighl wugh ownwnipymGGhph Twnmgiwi wuwjdwGlGbphG W

8.6

8.7

dwdlitnGbppG U Gpwo dwnwympymGGhph qlbtphl (uwywqGhphb)
sepwpbpyng unyb wwydwlwqnph wy thnthnfunipyiGGtpp Gud

mugnuiGtpp Yuunwmynui 111} linndkpp thnfuwnupd
hundwdwyimp junip QwjwuwnwGh {wlpwwbmmpyub
optifunpnipjudp uwhdwlywo Lwpgm] [mwgnighs

hunfwdw)tiwgpbp Gptmni Shongny:

Uny wwjdwlwgpny (whwnbujuod® yuwjdwlwgph odwd
nbupbiphg pugh unyG wwjdwwghpp Gupng t 1moytk) Unnitiphg
Jatpupwsjnph (wluwdtnGnpjunip qulugws duwdwwly wyn

dwuhl  dmu  YnndpG dkly wihu wnwy qpuynp  dwlimgtjm
ujupiwling:

Unndbpp  hundwéw)lynud G, np bph unyh wwjiwblwqph
qnponnqmpyul  plpwgpnud Qwjwumnwh {wlpwubnnp jub

hwiwywunwuuwg (npdwnf]  hpwgwlw6 wlnbpny  L/juwd
dhowqqujhd wwjiwbuwqpbpny uwhdw Gy ownwjnipjmikph
dwinmgdwb wyy wwjiwbbp, b hwibdwn unyl wwjydwlwqpm]
uwhiwljwd dwnwynpymbGtph dwnmgdw wuwjdwGibph, wuw
Unnikpp JwnweGnpnykb hwiwwwmwufuwg (inpiwinhy
hpunfwlju G wlpnbpny  und dhowqqujhb wurpdwGwgpbpny
uwhdw o ownw mpjmGitph dwwnmgiwb wuwjdwGlbpm):

8.8 Unyli yuwyiwlwghpp Yuqijws t hwjtiphl L wiqbnkl laqmitpny,

hwyuwuwpwuqnp hnwjwpwwlwb nd nulitignn snpu (4) ophGwlhg:
Nuwydwlwgnh 3 (pkp) ophliwyp dGmyg Caytpmpjwl Smn, hul 1
(UGl ophiwhp wpynui b {wGwhunpyh: Quybiphl L wlqbpkG
wbipunbiph dke wwpplijwnuibp fund hwljwumpyniGitp 1hbm
nliypnud gnpomy & hwjbph6 unupptipulp:

8.9 Unyl wwjdwlwgmy Juwwwp|ud pomnp quunp dwlmgnmuiGhpl

plnmiGah LG Unnitiph Ynndhg, tph npwlp Juwnwpdty GG unijl
wwjlwlwgph  Gmpu 9-ny vwhiwfwd  hpwjuwpwlwlwi
hwughlilitpn] Y bilpnpnbwjha tnuiGwiny htinbjwy
Liilnpntiugh thnuwnh hwughGhpm|*

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.12.2019. The terms of the present contract will be
effective since 01.01.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia,

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1{one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail,

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:




CGYtpnpynil * pamakanish@haypost.am

{wwlunpy secretariat@mineconomy.am

8.10 Unyl wuwydwGwqph 9-pn qiund Gpjwd Jupwuyuw jdwiibpnud L
uniji wwjdwlwgph YGpdwl hwiwp {wdwhunpph Ghplujugpuds
ghimdnd L npwl Yhg thwunmwpnphpnnd thnthnfumpymGatp
Yuwmwplbpm phwypbpnid Unndkpp owlngmd b6 thijwlg wjn
dwuhl hwlwwlinwuuwl gmhnfjumpynifp Guinwpbimg htnn
tropjw  dwdftwnu  Ywd  wlGhwwwn, bph thnhnfumpymbp
Yepwptipnud b pwGlw)hG JuibpuupuydwGiipht L EikumpnGwjhG
thnunh hwugbhG:

Gnifu 9. Unnitiph ppunjwpwlwlwl hwugbGhpp, pwblujhG
JufEpuwuyw pdwGipn b uwnpugpnipmiGGtpp

LaYtpmpymG’ / Company:

«dwjthnum» GRE /

“Haypost” CJSC,

p.bpluwb, Uwpjwd 22 /

22 Saryan street, Yerevan

{4d<4< / Tax code: 02507464

«Ynlgtpu puwbly» OGLRC /

“Converse bank” CJSC

<</ Account number: 1930003703 156000
<tn." / Tel: /010/ 514-548

Gfuwynp gnpownhp wontGh wwywnGuwlwwnwp'/
Acting Chief tive Officer:

L. Udwqyui /H.Avagyan

Yuwinwpny' Ubnu lwpuanpyuG
<bn." 514-548

Company: namakanish@haypost.am
Client: secretariat@mineconomy.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy' / Client:

<L mlmbuwlwb qupgugiwb L GipgpnuiGtph
(whuwpwpnipynil / Ministry of Economic Development and
Investments

p.Gplawd, U.UYpungjwG 5/

5 M. Mkrtchyan str., Yerevan,

{U<< / Tax code: 02505983

AL DL wpluwnwlwqih gnpownbuljub Ywpsnipymb /
Operational Department of MinoF

<4</ Account number: 900011010013

{tn." / Tel: /011/ 597-224

Uztuwmnwljuqih nhjwdwn’ /
Chief of Staff:

U. Gwpwubnjwl / A. Karapetyan



Sunlbpwd 2
«wjthnuny OLC L XL mlmbuwlpub qupqugiwi L GhpypmuiGhph Gwhiwpupnipiw shel
21.01.2019 p.-h6 YlGpqwo phy PD-58-01-19 upwjdwliwgph
Annex 2
of the Contract N PD-58-01-19 signed on 21.01.2019
between “Haypost” CJSC and Ministry of Economic Development and Investments

<U3Sphy

(bwdwlywGhytip L opwnGhp dtnp phptim Yepwpbkpjwy)
{wynlnud kip kg, np «Kwythnuny» OLREL L X< mintuwlwl qupqugiwb L GipypnidGhpp

Gwhiwpuwnmpyub dphel 21.01.2019p.-hG YGpybtihp phy PD-58-01-19 ujuydwbwgph
qnponnmpjwi 2newlwyiipnd guluiny ip «wjhnun» GLL-hg dtinp phpk) (k)

Gudwljubhytp WYywd opupGhp
Opuwp
UGgwénuip UGjwhiwg %%m
dhisk 3001-8000 | 8001-135800
3000 hunwn hwwn
Onwip /C6 114 ud * 162 8/ 25 20
Opwp /DL 110 8 * 220 6/ 60 22
Onwip /C5 162 6 * 229 G/ ( 90
Opwip /C4228 i * 324 W/ ( 120
twljw ¢
Pwwln
UGJwlnuip Ulyw (muwn)
Lwdwlwbhy 40
‘LwiwlwGhy 35
‘Luwdwuwihy 0
‘Lwidwywihy

‘budwywGhy %

bwdwlwihy
‘Lwdwwihy
‘LwdwlpGhy
‘Lwdwlw iy
‘Luwdwlwbhy 240
‘Lwdwlpubhy 280
Ludwlwlpy 300
Lwdwlpulhy 330
Lwdwljuwlpy 350
Luwdwljubhy 380
LundwljuGhy 400
Lwidwlulhy 450
‘Ludwuwhy 560
Lwidwlwihy 650
‘Lwdwlwihy 870
‘LwdwluwGhy 1100
-------------- dwywnp plinhwlmp gnudwpp
(hwjnunnnt) (umnpwqpm];;;mﬁp, YGhpp) (wlnufp, wqqubmbp)



