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Uppmp bpfrglurhf, rl3mu \nr1Ifrg, (urlunrhtur Cb\Lpmplnr.1.rp 1-r hudulunp4p fruru[rl.r \h]r2umurt1{tL rpqhu
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qLo+ 1. rlur urtu.qnh

1.1 Qtr\hpnplmtrp quptmu{np{m L unqh qurldurtruqln{ tru}uruurhu{urb qutlduhhtp{ 2urdur}:n1rfi
urnur2urrlputrpn{ rlurLnmgtl umltr uiurlluhurqplr 1.2 \ttnm tr2tluE Erunu;mp;mLLtpg, [ru\ 2urdurfrnp4g
qurpuru-r{np{mtl l. unqtr qurlLftuhtuqpnq buluuutuqurb quldurtrhtpn{ ptr4mtrtl 6urnurlntplmhLipp Lr

qduttL4Fuhg 4h{u1g:
1.2 Ctr\hpmplm trp qurpuur{npr{nr.Li l. ludrulunprlftr Jruun4tl flrh}r{tpuu1 $numul}rh bunrrllmplnrtuhhp,

Ulr2uqgulfL +nuLlurfhL EurnrulntplmtrLtp, Upurqphptug rlrnutnurlfrl-r btuDrulnlldlnlhLtp @MS), m4]rr1

+nuu (Direct Mail \url DM) L Ztnugpur;lrh bunulmplmttrhp (urlunthtm' -Ournurlnrp;nttrtrtp"), ]rt2qhu
tluh Oumulmp;mtrLtph Lhuurmg uL 2p2tutrurltrhpnt tuntu2tup\{nr1 hu{tgur1 {rnurrurlflt
bunurlmpJmLhkp, hLlqfrufp Ltu' Ulbupu:trtul.l rllluhrlub l-rudu!trtpfr rl2ur\ uL, 2irppir4 r.fnuu, Odurt4rull
6urmulmp;nrb, Unrphutr4ur\uqlrh L UfuuLu\uh t1tlurpntrrujf[ huppullh hpngnq urnurpuh rhtp]r
hurughrur{np urtr nr. rfrnutn}rh hutrJ.l-rrIuh hurltllul Eunurlmpln rhtpp (u;unrhtrn "2uL[tgurl {rnur..rulfrtr
brunulmp;nrhbtp,):

1.3 Ortfir{hpuurl {rnuuru;fl-r 6runrulmp;n :trtpf, rllr2urqqur3ftr $nuurutlfrL Eurnurlmplmhhhpfr, UpurqpLpug

+nuuu{bL burnurlmplmhttpf (nMS) L 2Lnuqpulhh 6Luml3nr.plnrblhpf rlulnmgrluh qurl ur tLtpl
uurhrhuh{ub htr .@nulnullltr \Lurqh {uruhb, Zur:uruurutrh 2utrlurqturm plut opthpn{ h 4pur h}t tuir t$u:

Dtr4ntrqub hpuLtur\urt rLr\urtpn{, 2urprutnulLfr ltuLpuqlurnr-1a1utr rllr2urqqurl}tr qurldurlurqfp
hurh4|rurugnl Zurriu2luuthur1hh +nuuurlbL dhmldluL (2@U) qulnLurlpnrpjurlp L lpur hlllpn{ fmplurh
rutrqull qtr,rmplnthttpb hul rut ZoU rqtxpLnluthn urqr.llLnn+ hLuilluhp LL ZurJur2luurthurlbtr +nuuu{btr
\nl-rrlhtrghulh fp \ulmtur\rupqtpnq, EMS umuLrlupLn hturlur&u3hurqfptr nt qnlbptrpurgtrtpg (EMS

\nnqtpuufu]Jr ruhrlturl qturmp;nrl-rtrtpfr }rurlurp), LfnuurLul}r[ 6urmu;nr plnrirhtpp \urpqur{npnq 2@U ur11

ur\r-ntpp: Unrlh \Lr,rnrrl Lr2{ub +nuuurlhtr 8unurlmplnrhtrtpfr qrul urtrttpp hptuqurptull{u:} th
www.havpost.am qur2unhtu\tul.r llurlpnul (ulunrhtur "2pur{urpu\qurb quldu-rhhtp,) h qurptnuq}rp tir
rrnry hplr hurrftup burnulnr p3nrtrtLpf rluunrgLlutr 2p2uhu\ttpm :

1.4 bFh unqh qru; uiruqpm un\u tL ululluurLtrl.tn, npntrp hurluunntutltuS :tL znuuluFrl\qurb
qru; rutrbtpmJ \urt yttr huriruuturntuulurul.rmrl2puqurpru\r{uE qul{LuLtrtp}L, uqur \fpurntft tL unqh

qurl tuturqpnul uuhrfurtr[ub rqurl rutrltpp:
1.5 2hFlrh! rlrnuLn burnurlmplultr 2p2urLurUltpnr eb\tpmpln rp 2urdulunl4irtr rlururmgmrl t hur{tgur1

{rnuuurlfh 6tunujnrplmtrttp, fLlqfufrp th' ht\urpntrrulfh tluLuqnq Lurlur\uqpu\urtr 1llmupul.rll



1.6

1.7

Etrln rrJurtr L unupurtrnt &Ltu{nprftuL burnuqntpjmtrhtpp, npfr Lhuunr grlut qu;rlurtrhhpp uuhrltutr{ub ttt

umltr qu;dutrurqpfr urtpurdurLt*I tuu qurq nl2urr{hplurb 1-n{:

Ut6urpurhur\ (rrutrtfurtr trLLrtftu\hhpf 2LuI1 rut, urnurprftuh h umlhut4ru\u1]rh bunurlmplnrhLtp' npnhg

\u.rpqfr m qurlJurhtrtpp uruhrlutn[urh Ltr umlh qru;riuhurqp[ urtrprudutrt$ tluu lurqrlnrl2ur{hflurb 2 -n{'

U|-"fr*q*f, dh\urpnhur;frtr hurppru!|r rlf2ngntl unurpurtrftrtplr htuughu{nprlurtr L r}rnurobL hutr&Liftuh

Eurmulntp;nthhtp, npnhg tftuurmgrluh qurllurtrhtpp uurh mlr{tub hh umlh ulurllurLurqlh utrpurduLhtl

uru qurqdq ZurqtLqub 3'nq:

1.S nqlrrl rlrnuur (DM) 6urmulmplmhLLpfr JutrrmgrlulL qrul uhhhpp uurhrftuh{uE hh umlt qrulfurLuqp}t

u:hpudurtrhfir rluu \ruqrlnl 2utltp]ub 4 n{:

e1n{u 2. vorl $[r irpunlarLplrtpp h rqurlurur\u rnrp;nrtrhhpg

2.1 ffr[hpargn rg qupurur{nP t'
2.1.1 OurnulJnlfdlnlthtpp (htpurnltul Zutltltul $nuutulfrtr Eumulnr plnrttrtpp) durunlgtt qurul2urd

npru\m{' unr;h qurl u,lbruqpf qulJurhttp}rL hutluqururuulutuh:

2.1.2 OunurlntplmLhtpp thurnmghl 2ulLuuuru-rLfr 2urtpurqtLnmplurh opttru4pnr'plullp, 2urluruulltrlr

Zurtrluqhumplu.rt fr2ruqqurlfrh qur; r.iurLuqptpm{ L r'uj1f pru{u.rlurh ur\urtprl truluururtu{urb $nuuurlfttt

\uqfr burnu;nplmtrhtplr tftutnntgrlul-r qultiurtrhtpfh hurlurqurutuullurtr:

2.1.3 Unr-1tr qurl uirurqpm{ uurhrfiuh{ub \ullqnq Zurduriunlr}h \nl hg OruDulntfdln rttpf (htpunlurl

Zul{t11u1 $nutnul}rt bruntu;nrpimtrl.rtpll) rlulun4durb {t1tuptplur1 qpur{np pnlnptrhp urnutrurlnl

4tqpmrt, ptrtrurplt1 rlpurhp h qpullnn qulnuru]utub ttp\urltugl-rt1 2,urdtu$np4]rL dtntrurp\{urb

rlf 2ngunmrltrhpf {tpuphPlurl
2.1.4 zurdurlunnlb gurh\m.pFurlp qurpqr'upuhnulhLl ttp\u.rrugLtt OunurlntPlnlLttpf (l:tpunlu12ur{hgut1

{rnuuul}rL bunurlntplnrtrttpp) Lftuurnrg uh qtqrlutrtrtpf L dtu \tr'rtrtpf L[tpuptplutl

2.1.5 Umlh qurFturhurqpm{ trtuluu-ruhutltub Orunurlntplnrnthpfr utu\uqtrtpjr thn+n}umfdlnltttrtPh 4hr{PnuJ,

u11 prlm 2urluuururhfr 2ruhpurqtrnnrplurll optLu4pntpltu p uurh urtr{Lub \upqn{ frpruquunl ulhtnu\ruL

rlurprll.rh \nryIlrg nrhlr{tpuurl r}rnuulul}rL \uq}r burnurlmplntl-rLhpfr uu\urqtrtp}r uruhdurhtiurh

(+n+nlu ut) 4tqpmr.l uqurhnr.lLl tr2LlurS {rn$n}um.p1n[rhtp[ Lltpurphgtul urtlt\urullmplurh

huuurL\Jrnr-p;n .rp 2rudurltnp4frh unrltr qrul utruqirnrl uurhriuh{ru6 qurlLltubLLpm[:

2.1.6 Zuluruuurhf luhpu.rqturmplurtr \na lrg ql.uqhpurgqub fr2uqqu3lrL qur;rlutrurqphpm{ \urJ
Zurluuururhlr 2,u.rtrpuqturntpluh htpBlrl.r ophtru4pmplu p L urllfprurlLu\urh tu\utpn{ Uunurprplmhhtpft

rlulnmg urL qurldruhtrtpmtl {rn{rnlumplmtrtrtl \urr-nurp{tpr 4tqpLpnuI urqurhnrltl hutlurqr'urmlu}uurh

rlrn(rnlunplntLtrtpf rltpurphplurl lrltuqh\mrlg 2urdurlunprlhl' untlh qur}lurhtuqpn{ uurhrlurL{urb

ulurl urtrhtpn{:
2.1,7 Unllt qul uburqpm{ uurhrfurtrr{ub 2Lur{t11u1 lrnuurulftr 6unurlnrp;mtLhpfr qultlultLhlp lt

uu\urqttlp rlrnLlnluhpt ltqptpm.J burluopnp hurlurdulhtgtrtl ulll +n+nluntfdlnr hp 2udulunplfr htu 1:

qrupqurpuLmrlhtp htp\rulughtl qlmlrnlunrpjmLtrtpfrt urnLltlnrl rquldLuLlrtpf {tpuptpltup
2.1.8 gurururltlumlh qurllurhuqpn{ uruhrluh{urb frp urllulurptmurlnpmplmhLtpp:

2.2 Qrlhpnry1nr"trtr |rprurlnt"hp nft['
2.2.1 tlurhurh2hl Zudrulunp+bg unrlt qurllutru.rqpnq tlLu tlntdhg urnult&tlub tldLup urL h ur1l

ulurturruqnlntfrlntLtutlf quru2rud lluururpmrl:

2.2.2UnurLgplEtprunrltrqtulruLuqfpghurlutrur\uLlu-rtrmgurfp,rlfrur\nqrlurtrfr,du'rriutrur\ull{nptuqtu
lluukgtrtl urr lh qu;rlutru.rqpn{ uurhrltutr{u8 npn2 tlu pnpp qurptnur{npmplml'rLLpf \ururupmrlp' hph

2urdufunp4p 2]r \ruurulpnr \ull n2 qurtn2tud \tpqml t \urutupntd Otunur;nplmlhtlfr tr 2urqtuurl

rlnurnur;frh 6runurlmp;ntLtrtpfr pl.rrpr.Lrfurb, 4purtug 4]ulug tldruprlurL qtupurullngmplmttrhpp l1uII unrlh



qu{dtuluqpnq turluutnhutltub fp ur11 qurpurul{npm.plnr bhtpp h turluhu:\tutr 8ruhnlgDrtl uururLrulng

htmn rnuuhollur durl\trnmrl2h Llhpurgphl ul4 luuluLnnL t:
2.2.3 Fpur\tutl.ugttl unrlh qLuldruiruqpn{ uuhrlurhr{ub fp ur11 lrlurqntLPUlf1':
2.3 ludu{uq4p qunuuqry t'
2.3t1 Unqh ulu{duLulqpnq uuh urLqurb \upqm{ h u{tulLiuLLt}nq p\ntLL1 Ctr\tpmp;u[ Lln\ hg

thuruuugh urmnrgLlub um;t qur; urhtuqpnt{ tru}uruutur]ub 6umulmplnrhbtpp L {dL-uphl4prutrg $ ug'
2urdurlunp{r htur hu tudultrtg{ub ql.rtpfrtr (uur\Luqbtlhtr) hurlluru]ttluluruluutr, iru\ L[nuuulft \urq]t
nrtrfr{hpuu1 bunrulmplmhttp]r hurftup' Zuluuraurtrlr lurhpuqtunrplurL opttru4pmp3urtlp uurh rutr{ub

hpur{tuum r{trnurllurL rlLuprlhlr \nr1rlfg huuurul,'t[ub urulurqLLlfh htuJruqurururu]uurh:

2.3.2 Ch\tpmp;urL \Dr1{hg rlLuunrgqnt L untlh qtulJurhr.urlpnq LurFuultuL[ur6 Eruntulmp;mirhtp[r

qur;rlu.rtrhhpfr tltpu:ptp1u1 pnlnpLLp nrhltrurpr 4LLqptpmrl urLhuuluq uLnLqurgLtL 4FuLg durubh

Ch\tpntplurtrp' ulurhqruLtprl unrlh qurllurhurqpfr 5.3 qttnnq L 2.3.3 tL1duqtLlml uurhrtutl{urb

qurllurtrhtpp:
2.3.3 nlLt uluurl \ull n1 hru{urum}r (1d2u{rut), }rhpitu Lurh urntrurpurlfl.r qul,rtr}rp hutr4}rutugnq

urtlt\nrp;ml: 2rnrupubhl ftpuqqlu\ulftr \utl n1 hpuultLrpur\u;fL tluLur\n{ Qt\tpnppL h

Ch\tpmplutr \nr1lfrg ulnmgtlnq oruntulnrplnrtrLpf npru\|r L Lu11 quq mhtrhpfr {tpurptplul
2.3.4 'tlurhqurhtl tlrnuururllrL \uqf burnurptplml.rhtplrg oquqnlLtph hur rup "@nurnurl|rL \urqf d,rultlt,

2urlururnu-rtrfr 2uhpurqtr-nm-p1r-r,rfu opLhpn{ h Zrultuuutulf Ztuhpurulturnlfd1url.r f2uqqurlitb
'qurlJurtruqptpnrl uuhrlub{urE \urtrnthtpp, urlq pr{nttl' tunuputr}rLtpf htplp{ruEp}rL L urllqurllurLnfuft
{hpruptpnq \u:hnhhLpp.

2.3.5 quruurphL unqtr qru3rlurtrurqpnrluuhLlurLrlu6 fp uqlqurpr,'rur{npmplnrhl:hpp:
2,,L 2Mu{r:np4h }rpur{mLB mL}r'
2.4.1 'lruhutr2hy Ch\Lpmplnrh]rg unlt qurlLlutruqpn{ uuhLlurl.rtlub burnLuyrqdJn rtrtp! rlruun4tl

dur urtrurllrt h ulurm2tud lltupqn{ unrlh qulhutlugpf qrullutrLtpfh hurlurqururuu}uurh:
2.4.2 Lurluhu:\ruL buLrnrgrlurlp, lrLu\nqrtutrlr prbtl AuS uhurqfpp, LpL Jruunrg{h1 th 'lrulftutluqpf

qruhtutr2t.rtplrl.r gur urqurmluluul.rnrlburnulnr.plmhLlp !Luti brunurlnrplnrLhtpp riuurntgfttL dud\hu{r
purq lrgu luuluuJruJp:

2.4.3 Stqhluurrlmplnrh umurLul ruuu gtltub bunu;nr plnr hblpfr \url 8urnurlmp3nttrhtl]r dunnn-g urLr

phpurgpf {tpuptplLul:
2.4.4 2urluurnutrf 2uhpuuthumldlurL of tfuulpmfdl1nr.iF uu.rhrlu:iLltub tturnqn{ bfrurqurunr qttrlulqultl

rlurp Lf tln{ hg +nuurulhh \uurb mtrhqhtuurt burmulmplntlhtp}r uu\uqLhp} uurhrlu-llluh
.(rfrntlrnfuduL)\uduntlhqurltlurhtuqpn{tlLur,rnrg{n1{rnuuu.rl}h\tuq}rurlybrunurlnrplnrhtrtfi,ur;qp{nr'
2ul{h1ru1 rJrnurnulfrh 6unrulnrplnr L! Lpfr uuu\uqtrtpfr' I]tQlpnrpluL QnrlLthg rbnqrnFdurir hhn hu urJ.ul1tu

drthLnr {hu1pmd 1n6t1 unqh qur}tuhuqlrpp' hu}Lrurqtu \tutnurptln{ {hpghuhu2rlurp\ L ur14 ru:ufh
hurluurqtu 5-oplu du: l1tunuI qptu{np urttt\ugLtpq CL\tnnlfdlrrlLp:

2.4.5 2urluurnurLlr 2uLpurulttnnr pluh \ntJlrg qurllpugLlurb rJfrgurqqurl|rtt ulurllurhruqptpn{ \urtt
2ur;uuurruLlr Zutrpuultumlajurtr ofhhurynrplrudp L ur11 |rprutlur\urtr ur\urhpn{ nrtf{hpuu1 r}rnuuurl}rh

Lurnurlmpln rhkph, Llh2urqqurlhl rfnutnrul|rL Eurnuqmplnrtrhhpf, Upuqphprug +nuuulhtr
tunurln{dlndrtrtph (EMS) h tLnruqpurl}rh 8unulmplnrtrttplr tlurr,nntgrluir qur;rlurhbhpmrf

{rnr}rn}untp;mLrtrhp lluururptltpr 4tqptpnr ' \turnuptlub $nrlrn}umplmttttpfr hhm hurdu ,urltr I}Lt[m
hfr pm{ prEtl unql: qurlrfruLuqfpp trur}uruqtu \unnuptln{ {Lpghuhru2{urp\ h ur34 rluufrtr llufuruqtu 5-

op;u dull\trnm qpurqnp tntqt\urgtrtpq Ch\tpmplufup.
2.4.6 hlrru\utrugLtl unrltr qurFlutrruqpnq uurhrllultl1llb Fp urtt hpuqmtpLttg:



qltrqu 3. Ou,nu,nlgrlhtrhPb hutr&trmrl-p\nbnulp, 'tlurflurLurqplr q[rtrp Uurmulnrplmtrlrtp[r rhuuml4 urh

qlrtpg (uur\urqhLpp) h rldu4rlutr llupqg

3.1 Umlh rqurltluLuqpm{ tru}uururhutp8 U}r2uqqurllrlr lrnuurulfL 6untu;nrplnlhl:tpf' Upuqgtpurg

rlnurnurlfrL burmulnr plndlhLlh (LMS) L ltnurqpuqlrt burnurlm plnrhtrtpfr tlurumg uh qtrLpp (uut\uqttpg)

uurhtiurLrlmtl L (\url) lrnLlnpr{mrt tL CL\tpnrp;mh \nr1t}rg, fu\ r}rnuLnu;ftr lLuqfr nirf{tpuurl

brunurlntplml.rl.rtpf rlururntgrftutr ur.uqLuqhtpp uurh Luhtlnr L (qru{ +n+nfuLlnul Ltr 2rultuurnurhfr

zurtlurulhumlldlurL opttru4pnrplu.rtil uuhtlutr{urS lrpu:rluum qtr'nru\urtr rluprltf \nqrffrgr Untlh \turmrl
tr2tlu.r6 qttpp (uur\ruq1-rtpp) 2udurlunplfh nluriurlpr{mtf tt cL\tpmpjtutr lrhLntphtrnutlitt \u;p}t
(www.haypost.am hurugtn{ \ud til-r\tpmpluh Qnuururlfrtr pudorLdnrtrptrtpfr rllr2ngn{: atfu|
(uurquqLhfib) htururqu +n+rlumF;mhtrtplr lLqpnrrl 2udurlunllp Lnh{tlrugqnt t ul4 dluubtr untlt

ululdutrurqlnll uruh urt{Lub \upqn{r
3.2 Unlltl ulurlturhuqpml trrulutur,rhuLltu6 Zurqhutut+nuurulhL hurnurlm plmhttplr qltlp uuhdtuL{urb hh umlh

qur;rlurtnuqplr 2ul{tflurb 5 nr{: 2ur{LgLu1 +nur"nulhL EunurlnlldlmLtrtph qhtpf $nrlrn}untplmlrtrtpg

\urururpLlmrl th gnlltplr tfrnluur4urpl hullurd.ultrnrpludp:

3.3 Unlh qurl uLurgpfr pLrlhurtmrp qlrtrp uurh utr{mrl 1 2 500 000 (tp\m Llfrfnh tr}rLq hruplmp hurqurp) 2'2

qpur ' trtprunlurL UU2-tu: Untlt qtlnnl h2L[urb qnrrfurpp htpurnmrl t eh\hpmpltutr \nl hg hpur\utLugqnl
pnlnp burluuhlp: Umlh \tLnnr{ hu:}uulntuLlurb qnultup} 2p2uhLu\bhpmrl Zudrr}unprlL frpur{nttp mlt}t

urmuLg uurh urhLLrQurlmLitrtlf oqu{t1 1L\tpntpputr qnrlfhg Jurunr'g{nr1 um1L qu3 url'rruqpn{

hurluutnhur{urb bunurlmpj mtrtrhp}r g :

3.4 Ufruhqurrljur unuPnt trhflh Purtrur\Llpn{ tr Eul{tultrtpml qur; urhu{np{urb ( tbr'u6ur[url h tt putrufit

urnurpmrltrtplr 4hqpn ) Ctr\tpmplmtutr fput[nrtlp nrLf Z,urdur]unp4frtr urntugup\hloqvrqtLnl dhburpurhurl'l

$nuurlr ptrryrrt rutr hurftup hurluurtnturlurb ptr\tpnrplurt Juruturqfrt'rugr[ur8 phlmLrlutr \trntphg \ur
oqtn{t1 UmJrhul.r4ur\h tl2ngn{ untuputfhtpp $nuLn}rL hutrdLrlutr 2ru{tpu1 {rnuurulfrtr

Erunurlmp3mhfrg: UtbulpuLu\ unulPuLtlhtph phrlmttltuh rlurutrurqfrnug{urb \trntplr qutr{t1m {ulpft
riuulrh Qtr\tpmp;ntllp 2urdruiunll4tltr qEuLmgf unlL qulLfurLurqpnL{ uruh url.rtltuE qpur{np \upqn{r Unltt

qurl urhurqnb |lluruurm{ urnupruhlrttp}r prubru\1 hultuPqnl t tbupurtru\, hpt Zu6ur}unp4g

QLr\tptpluLp hruhdtrJurh i: trtp\rultugLnul 11(ururuhrll\) h ur{h1lr unupul'r}ltp: Utburpruhur\

rumlpurirlrhtplr 1h$rtrtiurh hullup flLr\tpmplurtr \nr1{fg uurhr'lurtrtlnl 2tulltlurh prugmgfr2 rldurpf ;u{tp
uurhrlurh{rub t umlL qu; urturqpf urtrpurdurht$ rfiuu \urqrlnrl2urplLltub 5 n{:

3.5 UmlL qrulJuhurqp| qnp8ntlnr'p1utr ptrprugpnrJ {rnur'rurl}t Eunurlmplmhtrtp}rg oqtn{tpr Lquunur\n{

2urdurlunprlp gurt\rugrub d[[hLrt1ru\ fpurr{nthp nttr}r 4frrltl tr Ctr\tpnrpjnrtr]rg urnlltLLrl bpurpLtp' {duptp{
rlFl1ttg 4hdlng untltr qul ruhurqpn{ uuhrluLtlrub \ur1qn{:

3.6 Onuururl]rh 8ptupLtp &tnp ptptpr tuqtuuru\ntl 2urdurlunplE hullu h ttp\ullugLm Ctr\kpmplurtg' nph

J.Lp \g{u.rE t unr lh qultiLuLuqlfrtr npultu lur{t$rub 6r Ch\tpnrplmtp 2udur}unp4f hurlnfr h}ru urt fuur
uFur urrllnlJ t ulururlfrp{rub bpurptrLpp: Umltr \trnm[ hru]uururtu{ub hurlnp Zudurlunprl}r \nl bg \urp l
t Lhl\tulugr{h1 {ruuLnurplpur;fh trltutru\ml' {rnuuru.rlfh Lunurp tutr lull urnatntr hurldlhpr h2ngnq'

\ur dh\rnpntruqlrL tlurtru\ntl' umlt qur3rlutruqlnr L2r{Lub Zudru}unp4f L1t\urptrtul}rtr r}rnuuf

hurugtlrg Ctr\hpmldlurtr [t\urpnhurl]rh r]rnuurf htuughfrh htulnf upurhru{nprlu.rb qulndhtr nqurp\tpt

f2ngn{r
3.7 Urr.;l, rqrul,I*lr.uqpn{ hurluuLnhuL[u6 pnpp brunur;mplntLhtp]r hurrlurp rldurpnulhtp[ frpu\rutrurgr{ntd tlr

hturr{durpru;f rh u\qpmbpntl:
3.8 3rr nurpurL)mp ullurlru phpugpnrLl Ctr\tpnrplrutr \nrlJhg +tuuurtugll thuLnnrg{ub pnpp rntuur\}t

burnu;mplmLtrtp| (Orunrulnrplnttrl-rtpf tr 2urrltuull 'inumullrL 6urnu;nrplnttrl.rtpfr) hruLltup' Jftlr u{u1
ullur.{urh hur2np4nq rurturlu 5-p1 ur2}ururntutrpurllrL opp CLlhpmplmtup k1t\LnpnhulfL +nuuh Jh2ngn{

2urdurlunl4fri umlh qurlrlurLgpmrl l.r2r{ur6 t1 htuugtbL t nqurp\nuf hur2{turm urfurlu gtrpurgpmrl



rlururntg{urb btunurlmplmLtrhpf tlLpruptplul bpurqp}rg urpr,'rurhul.rL[tub purrl{urbp, npp dhru{np{nt t
hur2rlturnr- udu{u phpugpm Ctr\tpnr pluh h tu{urlunpaf rllr2L uunpugp{ub runuBurtr}thhpft

hrufud.hduh phqnr.hJtul r{tpurptpSurl hurrltuqururuufuurh $uurnuprptpf hft rul t]pru:

3.9 Ltp\ur3urgr{ur8 purllurtpp Lhpu\ur l. huuuruu urh hudurlunlqh \n1 ]rg ur;h uuruhulmg htun 3 (tphp)

ur2luuurutrpurlhtr opqru DUIaugpnL : eutqurbpnt ruLhtutltuquuuuluutrn{d1nttrLt1 hur;tntuptl{t1nt

ltqpnrrl 2urdurlunp4p ulurpuurLlnp L qq rlurufh qpul{np butrnrgtl Ch\hpnrplutrg 3 (tphp)

ru2|uuLnutrprulfrtr oF{u ptrpLugpnr : rrnqr.iLpp uluqrLnru{npLlnttl tt pLtrurp\h1 url4

urthur uutururuuluuLmplnttrl.rLpp 2urdulunpllr hurtLuqurururulLruh qpru{np LtuLntgmrll-r Ch\hprrplurh

\",l,lhs uuruhupr rquhhs 2 (tp\nr) u2|LrurnurLpurlfrh op{ru pLpugpnul:
UllhrurftuqulnurulurutrnrplnlLllpf d2qpr,rJutr rlhptuptppul hu ru&urllmplnrb dtnp ptptpr lLqBm
2rudufunpryp huruururrnmJ l. pLuqrlubpp qpurL]nJr qurLnuu]utuLL nrrytup\tprl Ch\tpmpluh'
qur;rftul.rruqpmrf L2r{rub \. huuglthtr

3.19 €rurflu&pfr hfr utr tlptLr litr\Lpnr.plnr-hp \r,uqrlnttl L 2tudrulunpqftr t tLpqulurgtmrl bunurlmplntlthtpf
rlurunrgdurir {tpruptp;ru1 2uluuurut}r ZruLlruqtulnr lapuL opthulpmplurlp uurhrtrnfui{urE

hullurqruutuuluruh hu2r.lurp\Lullrh lruurnupnqp (hurp\u3frtr hu2jrQ: t1tltnpLul]tL tqurLu:\n{
hru2{u1l1u.rjlrL r}ruuLmupnqp (hup\ur1fl hur2frtl) rlnr.pu qp\nr qnpbptrpugttpp \urpqrur]npr{m tlt
2,urluruurr.uhf 2,r:rhpuqtrnmplutr optLu4pm plurtip:

3.11 Zrupl+ulfrtr hur2ftlp utrrullulnrg hLurn 2urdrulunplp qLupr.nur{npr{nul l. huruurulntl urlL 22

\u.rnurt{rupmplu.rh qn{ bg uurhdur0qLud ttLunqnq L 10 Lu2}uuruLul.rpurl}rh op{u ptrpLugpnrtl Ct\hpmp;rutr'
um;h qtu;riuhurqpnr.l uuhrlutr{urb putr\ullrtr hur2qhl +n}uruhgtl hup\ur1}r! hu2rlmrl h2{urb qmJutp:

3.12 Unqh qul ruLuqpf 2p2urhrulhlpnrLi {nuuu;fl tunrupuLfLtpf hutrdhmJ-phryr rmJh

frpur\urtrugqm t Ctr\tpmplurt hurlurulururu.ruluurtr +nuururtbL pudLuttJmtrpltpm , npnhg gurLlp
hpurqurpur\{urE L fh\tpnrpluh }rltrrLptrlmulfL llLulpnrrl tr \urpnl L rnptu{rurlptltl Ztudur}unp4frh

{tp2}L}u \n1 }g hrftuh quhrul-r2 Ltp\u;rugtltpl qtqpnrJ: tltbtupLuhru\ $nuuru;}L tunupuLfrtrtpp
CL\tpmpltult rltturpurl.tur\ urnupuLfrhtpf ptrlnrtnlLuL \turLph \m1rlhg Etr4nlLqmrl h 2tul1{md tl:
{dutpmlfr h}llmtrBLtpn{, npf 1u$p uuhLiurt{rub t unrlt auqJuirurqpf Znuitl[urb 5-n{, purgunntplur p,

.hpt unupuLfhLpp hruh&L ul LL trLplu1ug{nrLl unrlL ulurldruhuqpb 1.7 \ttnn{ uruh url{ult
rlfruruhuluh dt\upntrurlfrtr hurLlutlupqf rth2ngnq' huugtuLlntllLub t] hu.r urEulpqntd qptutugLlurb d.Ln{.

Untlt \turn{ uuhJutrqrrrE qdurpp jr qnpbmJ trul um;tr quqJruLulqph 1.5, 1.6 L 1.8 qkurtpm{ uurhtlu-rh{ur}

Eurnu:lnrplnrtrbtpfr rltqpnr rI:
3,13 2udulunpqfr \r{ }rg unrst Lqurlrlubruqplr 2p2urtuu\hlpnrLr 2rurlt1u1 6unulmplmhLtp}g oqrn{t1m

4kulpm{ urnutpruhjrlhpf hurh&trLtLutr qnpEphpurgtr hfu\rlrbtu{rllnl t Ct\tpntplurL umlhuh4u\urlftr
Eurmu;nrp;ruh qulf 2hpfhrl $nuu hunulnrplwL rlLqpnrJ uquuup\nq httlnlntrur1hl hurdur\upqlr
rtf2ngn{' unqL qurldtuLruqpf 2u{11!tublLpntl uuhtltuL{urb qLul{uhhtpn{:

3.14 Unupu:trfl.ttpf htuhihtiul pllnrL uL tupqnr.Lpnrr.i \nqtlLpp uunpuqpnrtl hh CLqhpnlpluL \rl hg
uulh1tulLrlulE a.Lh rhuruurupm{p, nnh dLU oFhL1uUE r.rFqnrrl L 2udurfunl4fL: 9n4 tph \r4 hg
uLnnpurqp{nr1 r}ruuurupllalrt zur{txu1 Lfnuururl}rL bunurlnrpsnrtrttpf 4tqpm \tupnrl t {rn}uup}tttl
uquruLup\n1 flt\upnhulftr hur ur\upq]r dlutlnpurb l.1t\r,rprtrLulftr lruurnupnqap, npfr tp\\nrJurLf
hruuuurum hurpdubuqp{m Lhf2!m Lhur u\tupqf \n4Jlrs:

elnr-lu 4. lrnrlltp[r qruururuluurhurur{nplntLp

4.1 'tlurllurLurqpur;lrtr qupuru{npmplnrhtrtpf 2Llurururp Luh \ur nl quur2rud llutnruf lul hruUurF qnt tFE
ururuuruluuhrrrurrlnrplmh ttu \pnrrr 2uluutnruLh 2uLpurullurnr ppuLr optLpLtpn{ L 2urlurunutr}t
2ruhpuultrnmplutr rllr2uqqulfL ulurlJtutruqfLlnrl uu.rhdruLqLu6 LnpJtpfh huJuruluuutufurul:
Qtr\hpnrplnttrp, nluiliu 2,urluluurulLh 2uLpruqlunr plul-r +nuululhtl qurulh uqqtulhh oqtpurmp,



4.2

4.3

4.4

nltrbqttuurl rlrnuLnurlftr burnulntp3mtrhLplr, htntuqPulhtr 8urnulmp;nrtrltplr' 2@U 2p2ru1.ru\trtpmtl

,t'1r2*qq*11fj,p""-*llrh brunurlmplnrtubtplr, hLpurnlul' EMS 6r.r'rnLu;mplnthtrtpf rfuuntg ruh unLprplurtip

qu,**r'|u*t *-.1nl.p;nrt t \pnuI purgrunLuqtu 2,urlururnurhf lutrpuqLurnrplurl-r opLhPhtpqL \hpurnttr
tllr2urqqu;|h qrullul.rurqptpml uuhJurtrrlut \ulqnq L qul NLLtf nq:

Ctr\tprr.plrr.trp qulnuuluruhuu{nlplmL ltr \pm , tph hLuugtururlrpngp $nuururlftr urnu:pruhfrhhpg 2th

*r,*p.1U1 ,,2 urnnl1q b4IuJ n1 firupr]tp urnrup{url hruugtlr, huugth +n+niunlfdltutr' flr1qtu trurh

l*,,jt**pp12 pugur\rulnrpiruL \Lu Ch\Lpnrplnrhirg rutrllulu ur11 quLndu.rnnqr OnuululbL runurpurhm

,1tor.rqtg,i q*,f q"p"-|, \hqptlntJ, 2.udurlunplf lrputlnrlptrtpf fpur\tuhurgm E \urrntup{n L

,1o.r**1'tt \ruqfr btunurlmplnrl-rtrtpp \upqun{npr1 lulururtrulh ZurLpuqhumrplurl-r opthurllmplu'rrlp'

Zurlu:uururtf 2urbpurqturmplurtr tlfr2uqqtulftr qrulrlurirruqpLpn{ L q1 fpLuL[urltutr ur\urtpnr] uuhtiurL{urb

\*nq".1.
U"qrr q*1,r*r,*qp^l quprnruLlnpnr plnrtrhtpL r'urlpnrpnr pludp \urJ rlu-Lutrur\fnpth 2\urtnurptpt 4tqpntJ
gnlltph uqururtlnrrl th qurrnuruluLutuuutlnr p;mhlg, tpt ltu Lr1h1 t utrhuqpruhurpt$ mdf

hurtrqurduLpttpf u.rqrlhgmp3r'uh htuLLuhpn{, npp 6uqll l. unqb qulJurhurqhpp \hBt1nlg hturn' L nltp

vq tpg 2tht \urpq quLluurututl h \utrluurqLltL
UnrlL qulrlurhurqpn{ ullltuba.Lurb nrh}r{hputu1. $nuuurlfh \urqf 8urnurlnrplnrthtpp n: qu[n2urd

rlulumgtLnt, ulL t' {rnur'nurllrtr urntupuhnt \npuur}r, tltruu{urSpf \uLi ttpqhurur\uL turnurlmPlmhhtph

4tqpn! ' urnup u.rh lr"\h: durd\turtrLpp |urulurnLlnr rlttqptpmr'l' CL\hpmplmtg

qururuuluurtrururtlnrp;mt.r t \pnrrl "Onutnurlhh 
Lltuul riuruftu" lur;uruutuL[r ZuuPurqtrnntnultr oPthpb 19-

p h"ar{urbnLl, lrull r-tfr2uqqur;frtr L]rnurnujfh \uLqf btunur;nrlolm.hLtplr llqpm ' 2ruluurnuLf

2urhpurqtu'rntplurt dh2uqclulthL ulul ultrluqptpnrl uruhrlutnlub \Lupqn{:

2urdurhnprlh \nrllfrg unqh rqurlftutrruqplr 3.11 \trnml htuluurntu{ru6' gnrlltpf huJu.rdulLmplur p

uurhrfurh{uE r}urti\tur}r luLuiuurJurh ltqpmtl Ch\tpmpln :p \rupru1 t 2u'rdur}unp4h tr\ruulJur F

lmpurpruLsmp nr2urgurb oprlur hu urp hu2{urp!h1 urnrld' LldLuprtrutr tirpu\tu, uur\rulh y{6u1{utb

qmdruplr 0.050/o ]r 2Lu{rnti:
Smldtp| L ,41Luti urnqrutupf ldurpnrrfp krulLiLplrt 2f ruqur"rmLi fpttrg qurllutrurqlurlftt

qurpurur{npmplnrtrltpp ur pm12mplurtp LlutnLupLlnt qurpurutlnfnl f}lnlbhg:

UlL 4hqpmd, tpp .atnr.dLhpfr duuftr,2tu;uruurulf 2urtrpurqtrnnrplutr opttrpml trtuluurLnhur{rub \u:pqrl{
qLnr Ltpf rlurulrh Zur;uruurutrfr 2tuLpurqtnnrpluL opttru4pmplutr qurhLutr2htlfr \urnurprturh

hu\nqmplurt L,41uJ r]tpurhu\nlntplruh \ur pnlnpLtpfr ptrLmplurh uprymtrpmrl urpdurhurqlt{nul t' np

qtrJut qnpbphptugmrl htl:h umll qLqrftulurqp| lhpm p Ctu\tpmplnrtrp trtlqtulurgptl t \h16
tlru:uururplphp (tnt4t\mplnrhtrtl L rnrlurltrtp), nplr urpllnrtrpmd ttr\tpmplurtrp hrurlpnl durhur2tpr

(ptrurJrhlm) du-rulrtr npn2nulp $ hrur.iuulururuuluruhnrrl 2,urluruur'ublr 2utrpuqturnr plurtr opthurlpmplurhg'

*q*, *14 hlrrlphpp I hurltn qulrr g hLun 2urdurlunp4t hfurqntLp ntLh fru\n4tluhlrnptL prEtl umlh

qulturtruqfrpp, tpt upd.rutrruql{ub luu}Lrtrlnt LLPE hL)L um;tr qrullurhuqpfr \hpmrlp hur;urt}r fthtlm
4iuqpnul qhmrlhhplr durulrh 2u3rLruLnrullr Zrublurqtr.nmldlut ophtruqpmplurLr hutltutrru;h hf p

\frrut alr"tuhur3Sft unrlt rqurllurtruqlrpp :UrPLlnr hurdtup: Ch4 npnrJ. untlL \Lmn{ tll}uuruhurlurb

q-1,i*t,*qp5 rllrur\nrylurl,lfr grlb luir 4tulBnr , Zudtulunp4p 1|r \prtd qqrlu':LLuqpf rlfur\nrpi'uLf

1r,rt,f*U lU-t *t pr'.1Ctr\tpnrpph hmrlup unur2urgnrl {huutrtlb llr'uLI Furg pnltqtub oqmtntr nhuqp' bu\
il,qtpt.pl".t p qurpurur{np t 2ultuuuutrir ttLrbpuulLmnt ppurr ollitrurlpntplr:':rlp uuhJLuL{utE \urpqrq
qrn|,rhulnn.gtl Ztudulunp4f \pLLr6 {truruhlptr qtl 6u{upr{' npp 2fr 6u:6\rlmrl LI}rb1L prtmrlp umlh

4.5

qur3Jutluqpfr \ruuurprlLutlp Zurdulunpq| utnug{rubntl:

a.6 Uf2urqqulfrt rlrnuururlfrl,r Surntulntplnr trbLpfr, urpl p{mtl EMS turnLu3nrp;mhhtpfr J]r2ngnq

uryruru:uurhdrullurtr Lpllptrtp mlLLrp\rlnl tunurBuLrbhtph tutrgrlurh rlmnLu{np durqtuhhpg

hpulqurlu\r{nul U: Ch\hpntplub fhLntplturLu;fr! \ur:pm Lt \uL tlunnrl ttr r'nnu u4l{t1 Zurdurlunpn}ttt

it,qttn.p;-t, hur uuqururtuuluuh thnunuJhL prudruh nrtrBhLlf rllr2ngn{: UntlL \trnnd L2qur6



4.7

4.8

ulnupuhhhtph uLgdutr durrJ\Lurtrtpf hurJurp CL\tnnr fdlnr.trfr qu:r,ruuluurLururrlmplmh jt \prt ,

pugrunmplturlp 2urluuururl.rh 2tuhpuqLurmplutr r.nurpubpntd urnurprutrfrtrtplr rutrgrlur! hu\f2
dull\trnttirlr iuurf.rtntltutr 4Lqpllfr tih\Lpnrplnrtrp quururulutuLuurr{mp;n r :h hrm hurh u{L

qtrnmplmtrlltpfr, url4 Idqmd' uurluhgb! \Luti h2ruhu\{ruh {urlpf qhurnplntl.rhtpfr r}rnuururl}rh \urq}r
h2urLurltqurb (ruqgurllrtr) oqLfuulnpLLplr \n1 fo runtuptutulrLLpf Luhg LuL durl\hrntrtph (utu,f
ulrrnnrplntrlrhpmd qnF8nl hu\lr: duJ\rurhLrh) luuluu[ru,r hrurru,n:

U|2uqqur3|t +nuuurlFl' EruDurlnll]tnltrlLtrh, ru11 p{nr ' IMS 8urnu]mplmthhtb ultnmg rutl

2n2u.rLtuurtpm CL\tpmplnrtrp uquLnuuluruhuurL[nrplnrL )f \pnul 2ruluruururhf 2urhpuqtumplurh h ur;1

qtrnnrplmhtrtplr rlurpuulfL fuptlirtrltpfr \nqdfg gnuuurlhL urnurpurtm urhgnrrlL urpqtlhpr hurtlurp, ur14

p{mrl' urnurpurtm rlmupp r,rrlul qtr,rm p;uh uupurbp upqtlhpr , urntupruhfrh unqprur]tgt \url
pnLuqpu{t1m !u tunuputrhL n)fu)ughtlnr hu url: Llnurpurlrnr LLprlprlubp}r hurlurp qurrnuuluurlurunl
t urnupul.rlrh nqurp\n1p (2udugnpqp):
Zruluuurrutrfr 2ul.rpuqttnnr.[dluL UurpuruJhL Lup htrht,pir \nr1Lt]ril unlupruhm uhgmrll upqtltlm ltqpmrl
Ch11tpm.plmhp 2urdurlunprlhg quhnul t trLphurhpurultr,rulLuh nr.hfr{Lpurul rfrnuutulfrtr Eunu.rlmplurtr
hur up uuhrlutt[urb L urLlury pu2f unruptuLnr htutltup htu2t{u.rp\tlurb uu\ruqfrLtr nr lurdulunlr4htr

{tpu4urp&hnul t brumu;nrplul qfrtlug qdurpqub rttrugurb qnr urpp, purgurnmplullp trurJur\ruqpru\utr
plpurllgmplml.r huh4fuugrul urnuputrlrtrtpf LtuJLuq, +npf LfupLp. rlutrp \uqng, npnhg {6ulpmrlh
bpur\u[ugqt1 t LtuJtu\tubfr2lpf fr2ngnq: Ul1 Lr.]Lrnnr plm ttltph rlupuurlfrL rlurpJ[rLhtp]r \nr1i[rg
urnupuhfhtlf urtrgrlut.r urpqLlBf rltrqpnr rI 2,rudtufunplfL 1]r t[tpuqurld{m burnurlmplut q}rJurg

{durp{uE uur\uqfLp:

Q1n!u 5. QuluLlrrplmtr

Untltr qtulttuhtuqpnq LuiuuultuL|urb pnlnp urLuurllf bLunru;nr.p1nr.l-rtrtp]r u-nnnr-gtftuh ghprugpmd
QL\tpnrplmLp qtupr,rutlnpr{nr LI l. utlulhmlLl 2udurlrrnplf \urf {tp2lrlfru trLp\rulugnrg}rlLtpfr
utrdtrLu\urL u,{u1htpf, zu1du}uDfr}h +nuululhL \urqf 6urnqrl psnrtrLtphs oqurLlrrm qrututrlrmgurh

frprur.{nrhpp' 2uluutnurtrfr 2.trhpruqtLnnrlalutr optl.rulpnrpltuL tr ur11 frpur{urlurL ur\rntgfh
hrurfiuqrurnuru]uutr:

QL\tpnrplmLp qruprnruLlnp{ntJ I. nnLl. dlrnq tppnprl uh&urhg $ru;urLt1 h ur11\tpqml 2hpurqurpu\h1
2urdurlunl4fr tlhpurptplurl bptl hurlultrh unhurpLulfrtr qturl tull qurlulhp \urqrtnl r,rhrlh\mplmLrhtgg,
ptugurnnr.plu.rdp opthpntl uurhdtutr{ub \rupqntl h2rlurb urLlt\nr plnrtrhtpfr urprurlurrlp urtr Ch\tpmpluh
qurluru{npmplub 4trqptpf :

lurdLulunprlp qurpuu{np{nul l. 2hpuqupru\hL unLJL qtLrl uttruqpmi Uurluuuhuqub bumurlnlplmirttph
rlururmgrluh pLpugpfr rltpurpLpltul2d2rnL]urE l.r n1 hurlLuuur[ u;trqhuF uhlt\mplnrtrltp, npnhp \urpnr1htu
{ruu hruughtl Ctr\hpmp3ul.r hurlpur{fh h hruhqlgLll uqtunnlhtpl: rtnu Ctrlltpmplurh lnr$frg
t:lnnrg{n4 Eurnur;nr p3nrhhtpfr {tpruphplul n) hruqr uuh \urpE}rpfr &Lur{nprftutrl: 2urdur],rnp4p

u.lutpurulqnFrlm t ntlrt &Lnq tppnp4 uL&urLg thupnbLl L ru11 \tpqn{ lhfluuturltuUtt Ctr\tpmplurll
t{t1tuphplur1 }rptL hulurtrf runtru4uqlrtr \uul ur;1 qulurtrfp \Luqrfnrl rntlt\mplnrhhtpp, prugurnmplurtlp

opthpnLl uurhrlurhrlub \Lupgn{ L2Llub u Lrl L l1n rpln r LLLpf ulrurlurrlltlurL 2udur}unpqfr qupmr.utlnpmplurtu

5.2

5.3

5.i

thrqptplr:
5.4Um;L qru;tlurlruqfpp \l:pt1nr] 2tudulunprlp urulfLr l. unr ll.r Lqrul utru.rqpnr.l truluurutuqub

EunulntplntLLLpp druurnr11l,1,,, l,u,rhL,lr 111,\l,tinrldllnh ltnrtllh! tutdutfrnpl|t \Lutr {tp2fL}u
tltpltrulLugnrgh)!Lrrl1 Lurr&LLr-r\urrr u,Ll]ur1hL1r1, J2Nll1,t,,,, o(lLrru,qntr6Ltn,, h!)LqLu l-LLuh Lppnpq urLLurg



hL)uthu ltuh (utu&tnuqulb ulturttll,Ph urufrtr' 22 opthpnLl truluurnLu{u6 8u'rtrmgtlurhg {tpurptpl ur11

urtqt\ntp3nrtrhtplr rJuufrh:

Qlnr-lu 6. Ilnurpurlxn hrutrd.Lnull hurugtulnfrpn2g (uunugql r)

5.1 Lrurtu\urqpu:\ut prpu\gnr-p;ntL htubrllrurugnrl (n1u'r LqpurhpLullrtr trLlrlp{urbpnr} L tl[rL2L hp\nt \]rlnqpturl

p*2 ".f]tg".l qFutgrlnrl (quurtlfrp{ub) \u qhu.rhutntlurb {rnur'nqftr runuPtulhthFE' }rh2qtu hult
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,pnur"ur1[fr pr"atuflfnrtp rtnrurpuqpr]L1nr o1p fih\l'pnrplutu rlrnuurrutnupir rlh2ngnq ur2luururuLpulilh
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p*+*frrpa*11,t' up\r1nul \Lu rlrnumulfb FtrldLuLnlqulilrtr qluhlupuLh hutftuqrurnuruluurh lugfr\m:
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pLuduLJnLLp rlmupuqpL{Lpr opp Ch\LpnrlaluL rlrnuurtLrururpf rtf2ngn{ u2}utur,rurtrpLuthl durLlbph
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"Lltqrrrpntrul|rtr}rgplpur1}rtr,uupplpu\n{"2}rpp}r1r}rnurrr,burnrulnrplrutr2pgurl.rullrtpnrrj2udu|unprlp
fz,i,x*p"prr1l "itrlf"I +""-' t*'oqn' plt tlt"lq*"*i'\nq ]rptu{uum Lul-r&p) rlmrnp t qnpbn.I '2fppfr1

.1r"r*, t*r*p.p1"ifr! .,q..,.,*pqnq r'tu'rultupq' hn \"1tths \tuqJr{ur6 $ururnurpnqpt mrlurp\t1m

t q*-*11",1 ipruqplr gmgnr rltrtpf L hurdmqruuruufuurt url.rhLuuu\urtur'uqtnLt L Lfruuurtupnqpg

1qir.,rrp*gl"..1 i qt*ilz q",tl h &httr{nlmLi t lltlrnpntru;frh {rnuuurl}rh urnurpurLf' np}rg hlu Elulqph

g".n..,rtipt'U hurrluqururuuluurl.r dlrLurlnpL[Lu8 t1L\r'rlnhur1]rt-r {rnutnu:1ft unruprullfh nrlup\nul t
ur-ntugn{rir:

n.rt*tq,l*t t 1h\urpnhurlfrL $nurnwlftr umupurhlrh {hpurhu\t1f \urqnulm' fgnon{ hurlnbr{ntd t
eiftUf'".p:*t h***\ q;F*h"tlttl i.1Ll1ur1nl-rqlrLr rlfr2u{ulpmrl h qurhtuururr'lnpr[nr'rl t rxltrutl Jbh:U

urnurpruhm Lllur{nprftutr qnpbptpurgb hf ttrqtuhrugmrll:

.Ett\lnpnturlbtbg Frydurlftr, bumuptplurL ltrqpmtl dt\urptru.rlft rlrnurntul|tr urnrupu:Lfrtr uurruhurlm h

f,**gt*.1"t,i*1l ["piprrp*gl, ,lr"t1"' iq"'-*q"q Ctqtp"'pluh bturlxunr llr2lutuun4 rlmLnp h qnpbmti

i*,r*q*q f, hp*!*fr-gbtf"q .-*g,Jo't' q"paptp*gg' dt\urpnttLrl|rtr f nuurrul|rtr unurptutrlrh urqm t

ana*,fru'l.tnhi 6*, 
-*3t,int-u 

ft'\Lr'"rl'l'xL \nrltlrg huuuurutlu-rE 
. 
hururnr\ urtluLnlnqfrur\uh

q"nagtp*St' purlf;1]rl.r hurftuqurnruuluurtr fpur\utrugtrmd t unurBurhm &Lurqnn ulh qnFb0trpugLLlE

1t,"1".j, {*i*qri"rJ, hurugtib ulqurqpnr Il.r ru;fr)' npfr 2ir2rutrur\trLpnt'rl uqtuhntlr]ntd hh qnlbEtldurgll

ququrlmrld]nr.Lh nL qtpuhulltfirntplm tp:

2l,*qnpqurE *n*p*trlrthpg hntlb opp irurhJLLlnrrI ttr CL\tpmplurL Lfnurnf rnLuur\ur[nprlurh urh4ulturu'

,'lqtr'p'frqrrl,.l*b "rfr1,1tp"*1 {rnuuruqlrb urnupLuLir' lpurtrg hlr'rurqu u'rnluPnr LtE qruqJu\hflu{tLm

hqururtu\nrl:
.{U\-pnfrurlhfhg pqpurlfir' brunurlmplulr oqtnurqnpbnllr nrlhgnrlgp Ctu\tpnrpluh \nl fg

urpullur4p{mrt k Zudurlunlr4}rt:
5.



2.

5.

1.

3.

4.

7.

B.

2uqtLqub 2

*2urlrlrnuu> IDFC fr L 22, ururpubpul|rir \unurluprlurtr tr

Ltupu\urnnr gr{u6phLir}r trut}uurpurpnrpluL f2h
30. 0|.2023 p -|rh lltrpr{urb pfll PDU-115-01-23

@nuLnuq[rl.: 6untuptlalDr lbtpF rlulnnrgJull qurlJruhurqpf

IJtlurpru[ur\ rl]rurh ruh Lutur$rhp]r rl2ru\rluh, umundulh h unrphutqur\qhL
8urmqnplnrlirtplr druumrgrlurh qur/utrhtpg

Uh6upLutrru\ dlrurbJurh Lurdu$rtpp Ctr\tpmplurLp \tulrnq th htutrltrrltl |rLlqtu unt$utr4u\ur1ft
Lrunu-rlnrpprt LgurLn{fptrlm Llfr2ngn{ (urlumhttn (UmphLutu+u\r, ulqLu d utr&rurlp 2udufrnp4fr
tttLtLUlrugm$h (huLlurultumuruluurL lrlultlulunt ur2iuruulullgh) llnl hg ChtltpmPlurh hbtupurtru\ $nuu{t
ptr4nr trLiur[ hu up hru]uruurtu{urb uruhtuqfr,rugtltub p1.rryrtr{uh \trntprrt : 2urdufulrp4}t

trtplulugmg2fr LlntJhg htut Lt1nt ltqpnul 2tudrulunprllr trtfqur;ugmgb2g qttnp k ChqhpmplurLg

upurLiurqplr quur2rud \upqn{ urpu u4p{urb fturqnluqfp:
2urd,.ulunprlp \rurl 2,urdr.ulunprlf htp\ulurgntglr2p umphurLryu\u3ftr br.unu{nlPlmLhg \u1n1 hL oqut{t1

lrrultr Ch\tpnrpputr htLn LLupuqtu hurlur&ru1Ltgr.lur6 qpu$|\ntl, npp ttrpuqlmJ k huurur\ uruhtfurhr{ub

du.rLhLrjbh dh2Lu\LLrlpLp: 2u\tunur\ 4tqpmrl untPhurtr\u\h ulgtlnr pSnrhp qtrnp k rqururtlftptl lufuuqLu'
urnLLlLuqh l (rlt\) o1 runLu2 htnrulunr:ruqurtrqn{ \ruLI 1.1lrnuurml utlLlnrplnrtr hurrln14tlnr{ urnurptturLr

hLpLulu rfnuu,u:1lrL LLrnurpLutrfrtrtpf putu&Ltlh Lr pur2| {LptulhplurL Unr-Jh \turml 1t2{uE

hhnulunuuhurJurplLpp tr 11. lnurnlr huughh 2urdurlunprlhh Lt upultu.ulpqm Qh\tpmpluh \nr1 fg:
Umlhul.rrpr\u1f tu buLnqmplurl u{uuqhtp \upnt l. qpurhg{t1 Ctr\tpnrplurtr \nrplfrg upurlur4p{nr1

htnurltu qruu{tpttpf qptuhgJurL rllr2nglhph oqrnuqnpbrftu p, npntrg qru;rftutrLtpp uuh tuh{mtl h
hpuqurpurll{nr rf LLr rit\Lpnr pluL \n\ hgr
Uiruuhtu\tutr t1L\npntlullrl hurppur\lr tlfr2ngn{ uuLupLuLfrtrLp[r huugLurtlnprlurL tr r]rnuurlrir hutrd.tr urh

hu{L1ur1bu.rnurlnr plmLtr Lphg oqlnqtpl4tqpntJ UnrlnrurLrlur\f qurur{Lpp qttrhpugqmJ t Cl\hpmplultr
trpuJurlpu6 111.\urpntutLllrrr hurppu\lr tlfr2ngn{ hu[hu\upqtI \rutrntrtrhpfrL hulluruiuru luluruh:

Unup urh thpur!ur tlnrpLpp hurhd.trmJ th Ctr\hpnrlolurhp hLmLlurl dhtpml.
u) q,urLt tpurfLuqnprlur6 h htuugturqnpr.luE lhnq,

F) 4,tuq Eturtluqnpqub dhnrl urnurtrg huugthtph lpLugJNL,
q) rrus &Lnq:

t) hlt\unnturlhtr' "Zhflh! OnuuD burnutlmplurti rllrgrgnq.
6. UnLUpJuL thldurqur Llnr pLpp hurh&tr{t tL 'lur-ntlllf i.LLuprya[r hlur d]rurulrL, npmtl l.r2mrl Lh ltlmphpft

purhu.rllp, 6unu1nr1alurL urtuu\p, odtuhur4tu\ 8urnurlnr pln r Lrltpp Lr urntup uh dhp (qturmllrpr{urb \ut
hruuLupLu\ dLru\Lpqnr d L tu11):

@ur\ bpultuqnllLub L LlLpyhur\utr hu.rugtu{np{Lub hruurupu\ dhu\tpqnulml urnupuL}ttrtl[t
gl.rqnl.rrlurtr hruh&tulurh rlLqBnr J CtrUtlmldlurh lrpur{urum ur2fru:urur\lrgp \ulpnrl t hpru\urLughtl rtfurlh
hutrJ.tr{nq urnuprutrftLpf ptu2f L putlru\f uurntqnr.rl:

QprutLg{Iq t}rnurnurl}rtr urnurpuh}rtrtpp Ch\tlntPIDL \n1 }rg pLlnrnqmJ hh 2udur}unplf llurgpurE
qpuLgtlnrt unu,t,Lutrhhtph snrslllqh hfJtutr fuur: sn,slrr\p \tuqrlt[m Li L z (tl\m) ol1btrurrlhg, \tp{m h
uunlruqprlnrf l. 2.urdLulunpIllr \Dr1l[rg: Smgur\nut tur{Lrr]unp{r L ril:lLpnrp1ul.r \nrplfrg lpurg{nt tL
hLmt,lurlu.rLrLl,. pjn.LLl,1,1,'

u) 2uLA.t ruh ptrrlnrhriurL opg, urlfup, r,ruptpfrrlp (1pLug{mrl l 2r'udu}unpr}h qn'},lhs),

t) lurdurlunlllr tutrqurtm p (DrugL[mJ L2urdu:lunp\h \nrldbd,
q) OnuululhL unurpuhnr hruughulnfrpn2 d2gpfr,r hurughL,4uuf1p' utrmtrp, uqqruhmtrp \ur
uLquLnldn (prugqDni L 2udurfunpr1fr \q hg),

11 lu't&tq"1 runu:putLftrLpfr htllPur\urt hu lupp pLrur gmgu\f. ph4 nFnLU gnlgtullh htppru\urtr
hLr-L urpp qp{r,rrI I trurtr urrupurt-rnr {tph}r &urlu Lutrhmtrrl (DugLLmti t Zurdu}unplh \nr1 bg),
L) smpurpurtSnrp tuou-rpurtrm pur2l (ntursrlnr t. lurduriunplh \n\rlhg' hu\ 2,urdurlunpafr \nltlhg
jtulgqurb lhhtLnr \urd ulutul ltlugqutb $Lhlm ILtlpLpN urnorqtlnul U DtugqmJ \ fnur'rurlftt
pLudLLrtrtlnrl-rplr quru ur u |urutrurr'nnr | \nrllfg):



10.

9.

15.

17.

ftr\tpmplurl-r hur ruqrurnuuluutr lrptutlu,rnr Lu2luuLnur\irgp r.unupJlutr trtpru\u trptptptr ph4mhtfitu
uunlqnl t LlmpLpfr pruhu-r\lr h ur31 qurlrltultrLl[r hurJurqurutuu]uuhnrplnrhp quulitp[ dhruprpnul
L2rlu6 r{urLltpuqurlJu.rLbhpht, nlhg hLulr uunpurqFnul th qLrrLn{Lpf dl.rrulalpfr hu ruqurutuuluurl:

rlu.runrd' b2tprl trlntpLpf huhd.Lrlurtr u trrLrpfllp (op, rudfru, rauplr) L 62qpfur durdl:

Ch4nthr{urb trprptph urtrtlfr2tutqtu nqup\{nr tl Lh 2ur\durh, np}r durl\tl,rp 1lr \tupnrl qLpurqutl.rgLl lt2{urb

utluLnlnqlrLu\Lutr qnpbll:plugb hurJu,f ulurhurh2llnl durrl[hurp' pLulg n1 utlll]r Purh 2 (tpqnl)

u2|uurtntuhpullrhopp:U2tu!tlurtrgtrpurgpnLf,,Llururltlir&Luplpnrrlh2r[tub1[tt,1nrlt,LrlBnL,umltrqtunq
uurhrlurtr{LuE durLl\tLnmrl ChllLpmpFutr \nqJlrg hpLu\uhugrlmrl tJr 6pupu{nprlurtr, hruugtrutlnprlurh h

umlL qrulJurhurqpm{ uLuhLlurtr{urb u11 odurhulur\ 6urnurlmpyl trhtpp: Unr;t \turn{ uurh urhr{urb

qnpbptrptugLtph ur{upr-ntpr g htun dLNqntqur, unruPurLhLt,It lrnuurf LfnluuLurllrlutr lt
utuulUurqnF tutr qhtrnpnhfrg m.1urp\{nr tit tuoupr.lurir EuLn hluJurtp.tmuuluub nulrlmplmtrtrhllt:
UnurpurLht'tpp h*"gturutpLpfL runurp{nr Lh qpruhgnul L2rluS huugLtuLpn{ LlrnuLnurlfrh llur!rrLrhhpntl

uuhrfutrL[ub !uprlnr{ L ulLulLIutrL L p ntl:

Unrphutr4ultufr1,r bumulnrplnrh qurnrll,lrl,lnr I hhrnn 2urdurlunllp tnLrurLulht \ur{ ur11 rumupuLfrhtpp

{rruptpru{npnr rt t htuurnr \ qrup\tpnr d llruLt ururpurhtlnul, npntrp 2Ludurlunpllrh \Lupnrl tt ufurJurrlFqht

Ch\tpnrplurt \nt{bg:
zu't atrlurU tt,pu,q.u ,1nur-ml3frh unurpLutulrtLpp, 4ptuirg r{tpruptp;ur1 lpugr{u6 gnrgtu!irtp}r op}rLur\ttpg'
uuntulqFqub L \Lpqub 2udurlunp4fr \nlLflrg (2urdurlunp{r \nl hg lpurgrlutu ttrpulur 4u2rnhpp lptug{tub

{fdur\mrl), utrltu4p{m Lh qtup\nrJ, npp $rtu\{nt k 2udLuhrnrrth 11nryrhg L qrur\rlub rlhdut\m
huhdhtlmLl k tImphtutr4ullf L:

Untphurl.rrtur\p, urlgp rrlqtuturtlm g ht.Lrln, ilrrdrrlunp4frg ptr4mtnlurb urnNpruLfrtrLpp Gqup\tpp) htuLdlmut

t plqmLn{ LbuBurtrur\ unurpLul.rf hlplr phrlnttlluL urtrpu urulr quLnLurr luulu: Lnn t f L \ull ptrrp ml
gnuuurlirtr pudutrrlmhpf qurntuufu ubuLnntf L:

Ch4nrhnrl qtuuuruluuhulnntl-r \uqrlur!tpqnrJ I urnurpurtrlrbtpf ruh{tuhu\ruir uunrqmr.l h

hurdtuquuruulurutmtplu.rL qtqpnrrl StrLutllpulnrtI L tul.r\url.rluf[ gnr.$ut]nr L2Llurb urnurpurlmt rnLuu11f[

hrurlurqururuuluuh' npultu qpu.rtrg{n1 (u1Luu{lrp{ub) unurpurttf :

@nuululbL purdtuhdnrLpf qrumurulrrLulruumL urnurptut.rftrLplr dtnu\hpulJutr qnp6ptrprugtr

|rpru\utughtl|u lntpurptuLllnrp urnurptrtrlrir Lunruh&bL-urnurL&hL \2nnr.tl L hru tlfutnmd L gnr gur\mrl

tu2rluS UrtlultuLplrtr: bpt gnrgullnr tI pLLrgur\urlmJ t runurBurhnr pu2f qtttLlftfrlurl 2.Ludrulunp4f tr2nt p,

uqu $nuurtulfrL 1u:duLdnttrpfr qLuuruuluutrurnnttr \2nnt t runupurtrlrh h untuputrnr pur2|r rltpurphplul
rrrlurlp L2mJ t gmgtu\h hurlurqrurnurulrruL rtuunrt' umurptuhnr Ln{;uqtrLpfr 4lrJug: bpt urnnrqm fg
htun qulp<1lmrl t, np hruhdtnlu6 uDtupurLnl' 2urdurlunp4f \n{ hg ltrtugqut pu2p *1
huduuluururuluu.rtmrd $nlgtllqmrt hturluquruuruluurh unurBrrLnr 4hr.t g l'2qub pu2flL. urulur

+nuuulhh prudurhrlmhplr quruurufuurLu.runr tu t lrlh unupruthtrtifp dlurllpqnLrJ t' \ruuultfl
htu u:qulntuufrtuh mlrlnul, npp hL1\ulurgqnr L ZuldulunPlh hurunuutltltp:
@nurnu;fh FurdurhdnrLph qururullluutfuururnr tr {rur\ghmrt t hurrlurquurutrlr.ru.rL uu\Luqh}r huulur\uLf2

\u \hpmrl t "2uunr.1pp quhd.{tu8 1., lttrhpnq, +ulqgtm L qburtrlr2 \nap' lprugtrnul \ uh4nppruq[p,

Ul*gl.r".l'I t gmgur\p (gnrgur\h' hn \"l,ihg purg uh hhpulru ryu2tnlp1)' L2Llnq lnl1tulPtlthJnLl
urnuprullnr hullurp uu\urqhtplrh hruJurquruuruluurtr hur2r{ur1\{ur6 huumlpp, lnrluputrymp urmrrpurhm

qEurirh2 qnah htudtup!, hurtr&hqDll runupuirfltpf phlhruLnrp putru\p L pirrlhutrnr l qmrhupp L2hln{

LruL Umphurlr+u\|r ur;gtprprull L unrltr hurrlt(Lutntl trur[uurutur]ub or]uLr1u\ luroullmpluir updhpp'

\bpm L uumfuqpm t.clntgu\p, npfg hLun gn4ur\p h runu.rpruLfLLpfr hur urp lprugtlut urltqnppruqptpp

hurh&trnl{ t lrmphurtlrlur\}h hur2npq Lu;<rl1nrplurh dullurtrur\, prulg n; m2 purtr Ln{3u1 optluL hu2npry1

htr:h 3-Ir4 u2lur.uuurtrpurlftr opl' 2rudLulunp!ht hurtl&htpl LulurnLu\nql
Srlurl LuLlurlu phpurgBnr. druunrgrlub llnr phuL4ur\u1|r[ 6u.rntl:1mp;nrtrhLl]r phlhtuhnrp qhtE, nIIE

hru2tltup\r[mrl t unqtr hurLt ur8ntl uurh urtr{ur6 qhtugmgur!}rtr hu ruqwuuufuuh, urpuurgnl.]mrf t
$nuLnurl]rL \uqfr bunur;mplnr trLtplr urduL\uh {rn}uur4urp& hur2tlup\htpf Quuurupqpnt :

gnrlltpfr rllr2L hu2t{tup\trtpp \urutuprlnrrf Ltr unllt qurldurtruqplr 3-p4 qllun{ LruhLltr.rtr{u.rb \Lupqm{ lt
rqul ruhhtpr[:

11

t2.

13.

14.

16.

18.

19.



2u{tflur6 3

.2rutLhnLrm" @Fll h h 2,2 ururpubpu.rlfh \urnur{updurtr h
t.trpulprnmg{rubpl-rtp}r Lu}uurpurpntpluL rffrgh

30. 0't .2023 p.-hl Utp{urb pfrrl PDU 11s-01-23

@nutnul1ht burnu{nr plDrLtrhlb dunnnlg urtr qurjrlurturqtr

Illrurulnn\ruh t1t\rnpnhurl|rh hurppurl*r rflr2n$qumurpuLlrLhplrhu.rughur{np urh Lr r}uurn[rh huttAt urtt

turnurlDlpjnLtLtF

1. Ulrurutrur\url.r L1t\upnhLu3lrh huppuqh h2ngnq LunurpurtrfrhLpf hruugturlnp urt h $nurn$r
hLutrdirJtuh hul{t1ur1 Surnurlmplmhttp}r 2pgutrurltrtpmrl tilt\tpmpluL rungurtrg Epurqlur;flr

hu u\tupqmrl qpuhgrlurtr rlf2ngnrl 2udurlunplp hhurpu{npnr plnr.t t uuluhmrJ hpur\urltrught1
unurputrlrLtpf hurugtur{npmrl tr2L[u.rb hu-rdru\urpqf rlfr2ngnLl, np]g htrnn hurlu\upqtl uqunUurur
llurpqntl qhLLpugLnLJ l. Z{)LI uururtr4urfu}rL hunftuulurmuu}uLLrtr qbf\turlnp \nr1 tr trurfur\ir pr:r2fh

hurdu.rquruuuluuh hLu2LlLrrp\{rub uuluqtr}r upurtuurqm L uquhn{nl .2urum1pp aurL&{ub t"
Lf2uqpmJ:

2. Lrlruultu\u.rtr l.1t11mpnttulfL hruppu\|r rlhgngnq dLur{nprlurE umrputtlrLtpf hur up htutltu\urtrft2 jt
Llrur\g{m , tr url urnuBurtuhLtpp +nurnurl}rL pudurtrtlnr hBfr \n1df.q ptrprn{mrl tL npqtu url\urLluhq
tlutrur\ntl tldup{ub LunrupLuL}r:

3. 1.1tl.1urpnhulf rl[r2Lur]Lulpnr Ll qpurhgr.lrub hurugLru{nprlutr rn{u.r1tLpp hurdmlunp4p tnqm li bpuph qlur
L 8purqph gnlgrr dLhfh hur ululun-nurulutuL 8.tru{npnu[ l. nLlt\gn1 {ruruntupnqp, nlmrl
upurugn}lmrl tL upL[u1 quh[b m rlurp\rlurt thpu\ru tr $urur[urpqpnrd Lhpun{url urntupurhfhtpfr
htuh tuh \nqLpp:

4. llfruuLur\urL \tllurpnLulftr hurtpurqh h2ngnq unLupurLltrLpf hu2{trmlmplmLp h urnupuLm

ltupqru{frdu\p Lquhqutrrlmrl I hurlrullupqnr ' huLiLrrquuu ulrruir SnplurulLtpnL[ urplnurhurtllurh
hLurpurrlnpmla;u p:

5. 2urdurlunp4f fpu{luun, ur2}ururnnrlp urnupurhflLpp rnllurlpmrl L etr\tpmp;ruh \nryI}rg
rnprurlurlpqub ulup\mrl \urJ ur11 urupurlmd h \NqutLuq[pfurtr \u rull dfuLqur lur oqururqnpb urt

$u\tulh Jh2ngnq +urtlnrJ l. qurplp (uurpurL):

6. Ch\tpmplmtrp Zudulunpqfl urpulrlur4Fnl t umlh hluqtuurl6urnulmpluL oqtnuqnp8nqJr mrltgnr;gp:



2u{hflurb 4

*Zullrmru" @FC I Lr t2. urupubpuqlrL \u.rnu{urp ut h

tLfdtuqurnm gtlubptuLpf hLu luLuirurpnr plLuL f2h
)O.Ol .2)2it F. ht \lpqu,E PhqPDU ll5-01-23

Qnuuullhh bulnrulnl[d]nr.!hLplr rirur-nnr gLiurh qulrlutrutqpf

fIF1I4 OnUS (DM) UUOu3ru'Ia3oI't LtsrF UUSIIhAI]uL'tlusl.Iu1,Lb-o

1 nr.rlhrl +nuu (DM) tunurlmpltuL 2pprutrrulltrLpmrl nqurp\{nuf Lh JLlLupurttu\ trurJu\r'uqTrurqurtl

runurpurhlrtrtp, npnirp ulLtnp l: hur uruttLruluLutrtt.r hturLlurl quhurt2trLplrtu'

1.1. {Lnurp\rlnr1 runtupu:bfLtp}r pnrlurLlurlnr plnr hg h nqurlllnrp ulLup 1r rJlrLtrnrlLl llrtrth' rfrn{rnlu{n1

\urpnrl ttr lfrtrtl urnrugn{h rltlurfhnl l tnqlLulttnpl
1.2.n.11,,1 .l,mitn (DM) 6urnur;m p;u: p \urpnq Ltr nulup\{t1}h1qtu hulnprlLuqpnr p3m h qupnrhur\n1'

urltrrqtu d qnrlurq4url[rL t;nrp qurpnr tLu\nr1 unurputhfhtp:
1.3. nL+.t +"; (DM) bunultmplnr irp lurpnq l. rurnmgr{t1 }rhlu1tu huughu\urtu, tLrlhqhr.r d uLhuugk

Lrlu\uLn{:
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