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“HAYPOST”

Closed Joint-Stock Company, which was

formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia

registered and is located

at the address 22 Saryan street,

Yerevan 0002, Republic of Armeniz, located at the same
address (hereinafier referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive

Officer, on the one nand and Judical
(hereinafier referred to as

Department of RA

Customer or Client) reptesented

by K.Poladyan, Department Head, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The

Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract. the legistation of the
Republic of Armenia, regulating the tield of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, 48
well as courier services and additional services related to
the postal services {hereinafter referred to as Services).
The description, provision conditions, and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them
1.3 The Company, as the National Postal Operator of the
Republic of Armenia  (Designated Operator), while
providing the Services of postal cemmunication, shall be
guided by the legislation of the Republic of Armenia.
regulating the posial communication  activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

terms

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

uny 2,11 Provide the Services in the

proper quality, according to
the conditions of this Contract;
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envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Repubiic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratitfied by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Coniract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tarilts defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia:



234

2.4, dwdwhunpl hpanfnilp o

24.1

242

243

244

245

Ginifu

MuwjpiwGwgnph
(nuwywgltpp) L JSwpdwl Juy

3.1 Unyli
wnmugnipmbilitiph,
ownuympnuliitph
Hwunig
thuhnfugnud GG Clilkpn
mlm|Epuwy
u b Gy nd b
Jwlipuybmnippul
whuwlwd
(uwlpugllnp)  {wwfun)
hliwbp Gl
LAy bpnippiul
(uwiljug Gbph) hhimwga o

CiYtpnippub  Ynndhy
und  wyp wugdwhay
nhvyplipnul w iy
COaybpnppuip’ wpuhup
2.3.3 hlipwltinny vwlui
NpLk
wrlanpughl gumunGh)
(bpwwwpwlpuhli G
ChYtpmppul b

Ownejnp jaditiph npuwt
Mwhquldb] Qinuawghij
hwdwp <P
Lwlipwybunp b opls
Upowaquhfi wwjdwlig
pynd  wnwpwbipGbph
Yhpwpbpnn utinlttpy
bwwwply  unyl

wuupanunnpmpyo k)

Thwhwligh] Clhykpnp)
dunfwliwmh L up
wwdwiibpht hudww
Stinbljuuwmngryned uwy
Gwnujmpymblitph dwy
Zwjwunwbh dwlipuy
lupgr] ppwifuent g
lpeugh muliplipiig dun
(thnmipinhniwE) ljpud wing
L wyp dwnwgmpgn
thnthnpudw(  hbw by
ww pdwliwghpp” Gwluw
Gwupl tiwhwgtiv 5-¢

LGl bpmpjudip.
Lwjpuumwih - Lwilip
ihigweqquughli WLy
Qwlipruuginmp il ophy
thnuwnwjht Lwuwh
wwydwilitpnud  inthn
ljrutnwpfwd  Juuhinhn

hppipm] pmdbp ungd
Ubpe libwjwny Lowy
qmuafnp wntintiljuag Lt
bpulpuliteg Gty unyl
Ipuuniliplitipn:

3 Guwnuw)
qhip, Oul

ujue jau g pad
L

(EM

gliipp ~ (

ORI TL
(f1u
onhi
twpilih

leugpls
thnumug

uhuwy Jwd n)

dwinmginn Bwrwympinulibph npwih
b fhipwpbpup  proplbhp mbkiom
un  whpbljwglp Py duwruhli
Ll unyG oywdwlwgph 5.3 Yy L
ulijwd wuiwlhpp.
hwijuwnenp  (A7ofwo), blswgbe Gwl
hwfighuwgny wbnhlnpym{ smupod
@ ny  hpuwwpwhwihi  Gqubwlng)
COGbpngpul linmnihg dtuinmginny
b bowggp wpuapdwefitiph bpwpbpyug
Jwup dwnrwympniliibphyg oguynnbph
llwtyh Jwiuhli» Lijuntulih
lipm| & <wjwunwih Lelipwwbungpwi
ugptipng vwuhiwbwd YwlinGlbpp, win
ikpypuwGphli L wjp  wpupdwGitpd

uyfwlwgnm|  swhdwiuwd

o wy

pih®

wipg  Uwnwympyniltibpp duannigliy
bnzwd Qwpgnd unggl wpwgdwelwgph
witnufuul.

G Twnnigywd Guwnwnpynuitbph wd
imgudwil ppwgph Yhpwpbkpjw.
huimppud ophiunpmipyudp vwwhiw(gwd
anwlpuli dwpdlih - Yondhg  gmummghG
wymppulibph wwluwglbph vwhdwiwi
i upuugiuliwgpn] Swemgyng thnunw jhG
liikph wutpuglibph CGlbpnpjwd Yandhg
jindw i slhligm ghupmd oty unyl
yhiu Ywnwpbnd yepeGwbwdwpl Lowyyg
e dwedljimmi quualnp wnbnbhwglibtim|

puphuninpui (npgdhg Jualbpuegud
wiliwgpbpny g Leupwunwlij
iugpipjudp Lowgp hpwweljul wiumbpng]

ownw pnipymulitipp dwnnigdwl
funipufiittp  Jwnwpdbng  ghopbpod”
tpyacliliph - htun hwdwdwyl  phibm
Huwplwliwghpp Gwuwwbo  ponwpbpm]
) dwupl Gwjuwwbe S-opje dwdlbung
Qi ipmppudip.

wpupfwdiwgpoy  vwhiwiwd  hp wy

nipynuifikph
mumpyntiGhnh
Up

bwiiid Gnui-pinniGnudp,
dwmmgiwi  qglbpp

=

fwluwwmbiwfwe  oumwghli Jpowgh
1 pynuwi Upwgplpag ginueug el
5) L htnwgpughl  swnwynipmuldhpp
hulpaglibpp)  swldwimd b (ud)
tpyal hnpdhg, hulf thnumwghli Juwwh
mlilitipp dinnmgiwd uwljwghbpp
) gonpmfudnd B LwgwunwGh
fiugpnipyudp  uwhdwltwd  ppuduun
wihyg:  Ungli Jhmnnd Gawo glbpp
il mpwdwgpod &G CAYGEpmpwi
(www.haypostam  hwughm]} lpud
i pwdwldmlplbph  dphengn:  Adikpp
afimfunegynillbph glivgpnud Lwdwhunpnp

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means})
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfili the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concemning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided;

In case of not agreeing with the definition (change) of

the universal postal service tariffs made an the

authorized state body, in the procedure under the

Legislation of the RA, or change of tariffs of other

postal services provided under this Contract, made by the

Company, dissolve this Contract, making a final

settlement prior to that and informing the Company

within 5 days in advance,

243

2.4.4 In case of not agreeing with the changes in the conditions
of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissatve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

24,5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Repubtic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,
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coimplisnes with the procedore under this Contract.

Ehe prices of courier services aod additions! services
refated Topostal servives envisagad by his Contragt are
defined by the Contraets Anney b Lhe chanees of the
prices of courier sersives and additional ser ices related Lo

postal services are made by the motuyl consent of Parties,

3.3 he wtad price of this Contract iy determined 29 309 000

AMBDO VAT included. The present ameunt includes ali
e costs tnderiaken by the Compunsy . Fhe Client bus the
righit toouse a2l the Servees provided by the Compans
wirder ihe present Contraet Wit go restriciions, i the
frames ol the amount andsaged by this Clause,
Bepending on the guantitios ol one-tme debiveries (in
aise of siocable ilemsy e Compamy has the right 1o
propose the Chient to use the sersices of the Company s
speviitlized post officees, micien 1o aceept sizeable post

Phe povmient for postal servives determibed by tios
Ceniract o eeritiod i there B oaorelevant st on
pastal iteny nd the given item T been aveepled by o posl

v,

St e efective pertond o His Contract, i order 1o feceive

by

postal servioes, the Chicnt shabl s o the right oo apph 1o

and reeeinoe siimps and or envelopes frome the Compiny

e For then i ads aniee.

anviime by oy
b order o parchuse posiags stamps anl or eovelopes,
e Client sabmirs an application o the Compunns . the
wothis Contract, i
Anes 2 The Compan approses the Clicnt’s application

sumpic of which s sllachod
and provides the Cliont wiih the required siwnps. other
postage marks and-or cnsclopes, i the propayiment nade
by i CFient i order to ase the Services sullices for the
Fhe  application
ennvisaged by this Clawse can be submitted by e Client in
paper. by meas of postal or band defivers, or i el
i sensding e <uanned cersion o the apphicanon e
this Lontravt fo the

implementaion  of  the  applivation.

Hie Uhient s e-mmatl memioned i

Lompuny T~ eemaih

ad by the present Contriel the
Chhent shadd ransder & propasinent for ciach month 1o ihe
Conpiue s ik aecount menfioned i tis Contract, Fhe
prepas sient amount s odeined by the Clicnt according 1o

e evpevied vadue of the Sorvices ordercd or the givaen
menihn U the swhole propayiment 5 spent e Company
wmponrtds cancels e provision o Servicess udl the
Clivot goansiors e prepas mend 1o he Uomiphnm

380 Within thic framewark ol this Contract. the Company can

E
t

i

agree o earmy oul the proviston of Services al the Ulient's
proposal wiibe the prepasment s spent if the wrilten
proposal concerning the poviment Jeadline sabnued s
the UHent B heen aceepted by the Company, i the case
ehvinpad oty Claeses ulter U espimion of the
ey et deadline the Compuns can vaiteel thie prosision
ul meryiwes and dumand e Ulient to puy Tor the Sersiees
provided, as wedl as subject the Client to penalty at the

rabe cin isied by this Contract,

Phe Comgany conpiles and subimits o the Clienn hetare
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the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month, The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Clicnt. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic verston, the processes are carried oul in
compliance with the procedure envisaged by the
Legislation of the Repubtic of Armenia.

3.10

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

3.12 As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company, a copy

of which shall be issued 10 the Chient,

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfiilment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfilment of the obligations under this
Contract cannot be less than the penalties defined by the
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legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressess for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agrecments and
other legal acts of the RA.

4,3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”. and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent undetr Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire tulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or compiaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
{selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this casec the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client docs
not bare the risk of damage or benefits less, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Clicnt through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
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4.7 The Company is held

gxpress mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of iiems by the designated
{national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned

countries).

no liability for prehibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, inciuding: prohibition of the
items® access to the territory of certain  country;
confiscation or expropriation of item: destruction of item.

4.8 1f the item’s trajectory 18 proliibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service 1o the Client, 1f the
item’s trajectory is prohibited by the Customs of other
countries. the amount paid for the Service is not being
returned to the Client.

CHAPTERS. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using pestal services, in
accordance with the Legistation and other legal acts of the
Republic of Armenia.

52 The Company is obliged not communicate to a third

party anyhow and not 10 publish in any other way the
available information about the Client, containing
commmercial or other secret, with the exception of the cases
when the Company is obliged to do so in o procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISIONTO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail cotrespondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms {(within the
framework of the present Chapler hereinafter: registered
items) ate being delivered by means of the Company’s
ostmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.
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postman takes the item back to the post office,
deliver it on the next day.

6.3 In the absence of the

ipp  thnunwanwpp 6.

n the absence of the addressee during the first visit the

in order to

addressee on the next day, 100, the

postman leaves 4 notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

4 The postman puts the notification envisaged by the Clausc

6.3 of the present Chapter in the postal subscription box of

corresponding address

or in the corresponding shelf of the

postal subscription cabinet. If there is neither a postal

subscription box nor a po
the notification

postman gives

stal subscription cabinet. the
to some adult inhabiting in

the same address, and if it is impossible, attaches the

notification on the entry do

delivery of registered items

legal entities or private

Client shall mention when addressing

addressed to the legal entity or private

to the person authorized by

and to the private

are returned to the post office, where the

6.5 In order lo cnsure the
addressed to clients which are
entrepreneurs. the
the item the name of the representative of the legal entity
or private enirepreneur who is entitled to receive the
postal item
entrepreneur. 1f the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clausc, the postman provides the items to the
manager of the legal entity,
the manager or the employee designated by the manager’s
order, in case of legal entily.
entreprencur, to the person authorized by the private
entreprencur or the employec designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter,
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7

After the expiration of the period of  thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non~delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered)

(two) kilograms, as well as all kinds of items on demand.
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

mail cotrespondence
{(hercinafter: Ordinary letter), including other items
registered in  ordinary = way (ordinary  postcards,
notifications, CNOQ7 advices of receipt ele.) are being
delivered to the addresses indicated upan the items by
means of the Company’s poestman on the same day of
receipt by the post office attending the receiver’s address.
during the working hours. The ordinary letters pravided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
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postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinct. the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, simifar items are being provided
to any cntitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addresses (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client. except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postat rules,
envisaged by corresponding couniries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fec envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company catries out the obligations assumed by the
Contract, but the item is not reccived by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence;

4) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village).

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
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agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including

the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
til] 31.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

8.3

8.4
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8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand o
use postal services.

This Contract cunnot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www. haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (taritfs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adeption of other conditions of service provision

by corresponding normative tegal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differ ing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company



8.8 Unyli wwdwGwqgppp Yugilwd b hugbphl b wliqbphl hgmbtpn, keeps 3(three) copies of the Contract and I{one) copy is

hwwuwpuwgnp puyuwpditiw el oot ndbgnn sopu (4} ophliwlhg: given to the Client. In case of misunderstandings or
Mujiwbwgph 3 (bpbp) ophbwlp dhnwl b CGYEpmp b dmn, [l 1 contradictions between the Armenian and English
(hl) opplwlp wpnud |t Lwdwhunpnpfi: dwybipkl L wlgbphé versions the Armenian version shall prevail.

whpumbph 1k vnuppllpuruidttp Guad hwluunpynGiop ko
nhypnul gnpdnud © hw)bpké wwpphpalp:
8.9 Unyfli wuwyiwiwgpm! upuwpuo ponp gpuenp swling nudGind 8.9 Ali the written notices made under this Contract are

plinnuitph G Unmibph Yepshg, Gpt npwly Qoo boungd acceptable by the Parties, if they have been made via the
wugiwtiwanph  Su | 9-mf wwdGubiwd ppudwputolul legal addresses provided by Chapter 9 of this Contract or
hwughblibpny]  juad  Gfuopnlught Ggodwm] hiwmlgwg by the e-mai} addresses as follows:
LiiynpntiwhG ginunp hwyjugbihpny’

CaYykpup)nil * namakanishohhypost.am Company: namakanish@@haypost.am

Luwjunpy Client:

£.10 Unyli wwytwbwgph 9-pg grfund 0w duadbpaguydwigbpoud b 8,10 In case of making changes in the requisites under Chapter
unyyl wpuyiwiwgnh Yipfws hudwp Lwudwhnpgh Ghplupegpad 9 of the present Contract and the application submitted by
pinwind b opuul Y Juounwsgpbpnud mfinfumpymdGbn the Client for signing the present Contract, as well as in
Ywupftqne ghgptpowd] Ynndbpp owliognad GG Shdputg wyn the documents attached, the Parties notify one another
twupdi hwhwguemoafudili mpoogpymtip Juuwomdbmg hbun within three days after the change has been made, or
tropnu  dunilbimmd Qs wlbhwepn,  bph dimpofumpgmip immediately, if the change relates to the bank requisites
UEpwpbpgnd b pwdyughil Judbpwwgo pdwiibpht b blilpnpntw)hi and e-mail addresses.
thnwnp hwughh:

Q.qnifu 9. Unqitph hpuwpw oG heogbitipp, polloghG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YJunjbpugudwiGlpn L winopugpoggmlo.. :g REQUISITES AND SIGNATURES

Cilytpmp)oil/ Company: Qwidwunpy/ Client:

«wjthnuwm» GRC/ 44 FPwunelud Hhuwpowdhiivn/

“Haypost” CISC, Judicat Department of RA

p.bpluul, Uwippul 22/ p.bplwi 0010, L. Uwpquyui 5/

22 Saryan street, Yerevan 5 V.Sargsyan str., 0010 Yerevan

22/ Tax code: 02507464 424/ Tax Code: 02583241

«Umlikpu pullpy GRE/ 24 &L wrlmunwlwgdh gopowntiwlub Jwpynpiml/

“Converse bank” CJ3C Operational Department of the Staff of

224/ Account number: 1930003703 136000 Ministry of Finance, RA

4bn."/ Tel: 010/ 514-548 44/ Account number: 900011192052

&tn.'/ Tel: /010/ 511-777, 511-753

Qfutanp gapdunhp wiephih apuzmnlwlwuap’/ 2 Awmwlpud Fhygupnwtbimh gb Lglku{‘f
Acting Chief Execytive Officer:: ¥ Department Head: \

3 s

ot &, Unuigfuali/ FLAvagyan T - Gchapuin it / K. Polady,

Gumwpnn Utinw lvwpowpjwi M
dbn.’ 514-548 /
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Annex 1

of the Contract Ne PD-321-12-18 signed on
21.12.2018 between “Haypost™ CISC and fudical
Department of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery., The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

The delivery of postal items 1o the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

Adter carrying out the request for courier service related

to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal itents on the basis of
the catalogue fifled in by the Client. The Catalogue
shail be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (1o be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client),
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of each item (to be filled in by the Client: in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office):

Type of each item : ordinary, registered (1o be filled in
by the Client}.
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9.

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items {bags)

1l

12.

13.

14.

15.

accepted from the Client to the responsible of the post
office (Manager, teller).
The responsible of the post office shall carry out a
nomtinal checking of the iftems and in case of
compliance register them according to the type of item
mentioned in the catalogue. as registered or ordinary.
non-cash item.
During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item {ordinary, registered) and compare it with the
data recorded in the catalogue. I the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the itern’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client.
according to the present procedure.
The responsible of the post oftice shall attix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be fitled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs. the barcode number of each item. ihe total
quantity of the delivered items and the total surm, as
well as the value of the Courler’s visit and of the
additional service envisaged by the present Annex; then
sign and secal the catalogue and hand the cataloguc
together with the checks issued for the items to the
Coutier, in order to deliver them 0 the Client duting
the next visit, but not later than till the 3 business day
following the given day.

The total amount of the courier services related to postal
services provided within certain month, which is
calculated as pet the pricelist defined in the present
Annex. shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3" business day following each month
under report, the responsible of the post office and the
entitled employee of the Client <hall compile on the
basis of bilaterally signed and sealed catalogues
mutual settlement statement {mutual statement) in three
copics, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
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18. The seitlements between

services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Hayposty CISC, the second copy shall be provided 1o
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual  setilement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Coutier.

The Company shall issuc 2 settlement  document
{invoice) cerresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19,  Prices of courier and additional services
Service type Service
Price
Monthiy value for the
Courier service per month courier’s visits: 10000
AMD, VAT included

Value of courier’s each
visit up to 2kg: 500 AMD.
VAT included, for any
aditional up to 2kg 500
AMD with VAT

Courier service as per each
requesl

Additional service for processing
of up to 5000 items per month

For weighting each

item and affixing a
stamp:

20 AMD, VAT included

Additional service tor processing
of up to 5001 -17000 items per

For weighting each
letter and affixing u
stamp:

18 AMD, VAT included

month

|

Additional service for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

month

Additional service for processing
of up to 30001 and more items

For weighting cach
fetter and affixing a
stamp:

12 AMD, VAT included

per month
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Service type Service price

Summarized offer for Courier

For up to 25 visits of
Courier and lor
acceptance of up te 50
kg of items: 30000
AMD, VAT included

1 case of excelling the amount of

the generalized offer, lhe above

nentioned price list is applicd far
the excelied amount

and additional services
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of the Contract Ne PD-321-12-1 % signed on
71.12.201% between “Haypost” CISC and Judical Departiment al” RA

LU3S
REQUEST
(uuiw by Wy opwiplbp dtnp pliptipn dtpuptipgug)
(On obtaining stamps and covers)
T B
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We kindly inform You that sithin the framawork of the contract 0 _ signedon _ between
«Haypost» CISC and we would like to procure i(buy) stamps dnd or covers trom
“Haypost” CISC:

\r——* o ﬁ—m-’—‘l——JﬁW@E{ STt T T pubwp (ww) ‘
| Name Nominal value | Quantlt\ (ltem) :
T Cov C.T"’”‘“‘““‘lﬂ . o
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IR U (Covu}
LLunLul[Luuhz (Stdnip)
btumul;umlu (Stdmp]
Lutwlpulfp (Stamp)

Luu\tui]luuhg (Sldmp}

"Luumul[wu]n tgldmp)
| Luumulllumu (Sldmp) ]
\ L;lumulputlhg (Stdmp)
| LLul‘uuuLullh; (Stamp)

L L)Lumullmllhg lbmmp} o

LLUL\LullLuﬁllg lbmmp)

‘ltluutu1|_lull[13 bmmp)_ _____
‘ ‘ULullLul;mU]lg {Stamp)
| btumulllullhg (Stdl'l'lp)
| Liﬂfﬂ]tullllz {Slamp}
rEu_ﬂ_tul]w.hhg (‘alamp]
LTJLUL\LU[[LLIU]U (Stamp) |
Ll (Stdmpl
Ludwlpudihy (Sldmp)
| ‘ljlaﬁuﬂluhh? (btamp)
r_-l.uflkul}lullhi (Stdll'l]])

LLul\luluuLt]n lbmmp)

‘Lxumutuullln btdmp}
[ UumLul[\uu]v Slamp)

(b i} fuunpig e wilislip. wiguurn e

tappheant) (sienature. WA, s |

* (ewdwunpnp yupon B uyliti| bwjbpbl i wiigibipbl wiuppbpwlp The Clientcen (il i cither the Anuenian o i fnglish versiond
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ol the Contract Ne PD-321-1218 signed on

21122008 betweenr "Havpost™ CISC and Judical Department ol RA

wpwnipm b dunnmgly pun Geppnlpjuy gubhh
ervices should be provided according o the list below

SULU/LIST

Swnudpw hi unnpupwdwiinb

I

™ | wodwGnuay Nefne of Teritory subdivisions ’ Awughly dddres
\ ] AR U - S S
‘ﬁ ) L p. bpbwb. Uhrnpbdiugm 162w
T
[’ 21 T o Gpluwh. Shepwt Usap 23T |
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